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N
STATE PATROL FINGERPRINT OPERATING SYSTEM COORDINATOR

DESCRIPTION:  Under limited supervision from the division manager, monitors the operation of the Nebraska State Patrol's computerized fingerprint system; identifies hardware, software, and telecommunications problems; assists users where possible; notifies vendors of problems requiring their resolution; classifies, compares, and interprets latent, criminal, and applicant fingerprint impressions using the Henry Classification System; may supervise subordinate staff; performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Monitors the operation of the Nebraska State Patrol's computerized fingerprint system to ensure uninterrupted availability.

Performs routine maintenance on the fingerprint system hardware and peripheral equipment.

Serves as the contact person for questions, concerns, requests, or problems regarding fingerprint system hardware, software, and telecommunications.

Resolves minor failures by telephone by talking users through procedures such as checking cable connectors on equipment or restarting a control unit.

Notifies the fingerprint system vendor for resolution of software and non-minor hardware problems; loads software updates provided by the fingerprint system vendor.

Edits software files to ensure operation of the fingerprint system.

Examines and processes latent print evidence using special fingerprint powders, chemicals, lasers, and/or photography for identification purposes.


Prepares latent prints for entry into the fingerprint system; analyzes fingerprint system-identified comparable prints using the Henry Classification System; confirms or eliminates prints as matches; communicates findings to appropriate law enforcement agencies.

Conducts training in the proper techniques for obtaining quality fingerprints and on using computerized fingerprint input devices.

Testifies in court as an expert witness as required.

STATE PATROL FINGERPRINT OPERATING SYSTEM COORDINATOR  (continued)

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  the design and structure of computerized fingerprint systems; fingerprint systems software interaction; computer operating systems; basic system communication protocols.

Ability to:  understand fingerprint system problems by discussing the problem with the user by telephone; identify solutions to routine fingerprint system operating problems; interact with vendors for solutions to non-routine fingerprint system operating problems. 

Skill in:  entry level computer programming; basic computer telecommunications.

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  the techniques and procedures used in lifting and processing latent fingerprints; the Henry Classification System; NCIC; computerized fingerprint systems; rules of evidence; the processing of criminal cases through the criminal justice system.

Ability to:  communicate effectively; establish and maintain effective working relationships with members of the law enforcement community, vendors, and the public; maintain composure and defend findings of fact in court;

Skill in:  classifying fingerprints; operating fingerprint systems.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Any combination of training and/or experience that will enable the incumbent to possess the required knowledge, skills, and abilities.  A general qualification guideline for positions in this class is a high school education or the equivalent AND education or experience in classifying fingerprints.


