K76410 – COMPLIANCE  SPECIALIST (continued)


STATE OF NEBRASKA





CLASS CODE:    K76410
CLASS SPECIFICATION





SALARY GRADE:
   12

EST: 5/07







OVERTIME STATUS:  Y

COMPLIANCE SPECIALIST

DESCRIPTION:  Under limited supervision, is responsible to conduct a variety of investigations, audits, training, “root cause analysis”, and function as a consultant to assure that patient/client treatment activities are delivered in accord with federal and state standards and regulations.

EXAMPLES OF WORK: (A position may not be assigned all of the duties listed, nor do the listed examples include all of the duties that may be assigned.)

Conduct internal abuse/neglect situation investigations and prepare investigative reports drawing a conclusion if abuse/neglect occurred. Collects evidence, interviews witnesses, alleged perpetrator(s) and victim, collects written statements, review documents and records.  Prepare written reports including findings and recommended actions.
Investigate peer to peer sexual contact, medication variance, peer to peer aggression with injury, suspicious injury of unknown origin, elopement off campus and deaths.

Testifies before administrative and judicial bodies.

Corresponds with individuals, law enforcement officials and other entities as needed and maintains detailed records, evidence, and data pertaining to investigations.
Provides abuse/neglect training to new hires during orientation and employees as assigned.

Observe patient/client treatment operations and activities to identify compliance risk issues, document deficiencies, and recommend changes in procedures or training or other actions to eliminate noncompliance.
Conduct regular audits to assure that treatment documentation and activities are compliant with established standards and regulations, prepare audit reports, and provide appropriate recommendations to the facility risk/compliance manager.
Provide training to facility staff concerning facility policies and procedures and relevant federal and state standards or regulations.

Function as a consultant to facility staff for the interpretation and application of facility polices/procedures and federal/state standards and regulations in application to specific circumstances such as restraint/seclusion, room searches, and “near miss”.

Conduct “mock surveys” to determine the level of treatment activity and environment to established federal/state/ facility standards/ regulations/ policies.
Conducts trend analysis to identify patterns and variations in staff performance and prepares various reports for the facility risk/compliance manager. 

FULL PERFORMANCE KNOWLEDGE, SKILLS AND ABILITIES REQUIRED: (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of: CMS, JACHO, and other federal/state standards and regulations, agency  rules, polices, procedures and work standards, investigative techniques, CMS and other federal survey practices and procedures, and current treatment practices. Knowledge of investigative techniques to include collection of evidence, interview techniques, data analysis, evaluating the facts, and drawing conclusions. 
Ability to: to conduct comprehensive and accurate investigations, interpret and apply CMS and other federal/state standards and regulations, conduct comprehensive and accurate audits, perform “root cause” analysis, and prepare noncompliance reports, write accurate, through investigative reports, and accurately interpret data and analyze/identify problems and trends and recommend solutions.
ENTRY KNOWLEDGE, SKILLS AND ABILITIES REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  facility practices, policies, procedures, training requirements and rules and regulations.
Ability to: communicate ideas clearly and concisely, interpret and apply regulations, investigate circumstances and draw applicable conclusions, train staff, analyze situations and develop recommendations, and ability to effectively work with a variety of individuals.

JOB PREPARATION GUIDELINES: (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED, to the following coursework/training, and/or experience.)
Any combination of training and/or experience that will enable the incumbent to possess the required knowledge, abilities, and skills.  A general qualification guideline would be post high school education in criminal justice, law enforcement, or Human Services related field and three years of related treatment experience. 
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