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CLASS CODE:
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CLASS SPECIFICATION
SALARY GRADE:
282

EST:  09/78 - REV:  03/99
OVERTIME STATUS:
N
HUMAN SERVICES TREATMENT SPECIALIST II

DESCRIPTION:  Under administrative direction, performs technical tasks in the areas of assessment, observation, diagnostic planning, treatment monitoring, skill training, data management, and/or evaluation of program components in a 24-hour facility and community settings, within a treatment service program.  Incumbents research, develop, implement, assess, and provide for short-term intensive treatment services to persons with development disabilities and/or mental illness.  Incumbents perform intensive consultation with a team of professionals in a variety of transitional and/or community settings.  Incumbents represent the facility in interacting with community contacts and parents/guardians regarding issues concerning persons served.  Performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Collaborates with and acts as a liaison between the facility and the community on issues regarding behavior management programs and related areas.

Participates in planning sessions with psychology and other professional discipline staff to evaluate and determine specific objectives and goals for the persons served.

Conducts pre-admission assessments and discharge preparation planning with community providers to ensure appropriate placement to meet the needs of the individuals served.

Performs behavioral observations and assessments to assist in the design of treatment continuums, and coordinates training on interventions and techniques as necessary.

Participates in research design, data collection and collation, and program component evaluation.

Assists on-site staff in the implementation of individual and group behavior treatment continuums in a 24-hour facility and community setting.

Conducts follow-up reviews within a community setting to ensure treatment integrity and to maximize successful community-based placement.

Assists in the evaluation and training of community professional and service provider staff in the implementation of behavior management programs and other treatment continuums.

Facilitate interdisciplinary and community team meetings.

May function as a case manager to ensure persons served receive timely and comprehensive care.

May be required to assess challenging behaviors and direct the use of emergency mechanical restraints.

HUMAN SERVICES TREATMENT SPECIALIST II  (continued)

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  program evaluation techniques; interaction concepts; instructional design and techniques; treatment integrity processes and techniques; multi-modal functional approach; consultation theory and practice; research design and statistics; community resources; quality improvement principles

Ability to:  utilize behavioral techniques to determine client behavioral profiles; analyze situations quickly and accurately, and to realize the impact of decisions; work independently; gather assessment information across a variety of domains, such as environmental, psychological, psychiatric, social; provide instruction to professional and direct care staff in the community; create and deliver preventive and proactive interventions; create habilitatively appropriate environments; provide insight and assistance in the design and implementation of client treatment continuums; interact cooperatively and maintain effective working relationships with community personnel and the parents, guardians, and/or family of individuals served; remain current with professional literature and research in the field of practice

Skill in:  the application of a multi-modal functional approach; pro-social intervention techniques and/or procedures and development of replacement behaviors; conducting behavioral assessments; conducting follow-up procedures; delivering consultation services to community providers as needed; training facility and community staff in a variety of aspects that pertain to individuals with Mental Retardation/Mental Illness; facilitating meetings.

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  applicable state, federal, and Medicaid standards, policies, and procedures; developmental disability and/or mental health service delivery systems; the aspects of Mental Retardation/Mental Illness emotional/behavioral disorders; active treatment concepts; behavior intervention/management principles, processes, and/or procedures; behavior assessment techniques; individual rights and needs; problem solving and planning techniques.

Ability to:  utilize effective intervention techniques and procedures; analyze situations and realize the impact of decisions; work independently and prioritize tasks; participate on an interdisciplinary team; monitor individual progress on assigned interventions.

Skill in:  interpersonal relations; problem solving; crisis intervention techniques; effective communication; conducting follow-up with community teams; designing preventive and proactive interventions.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Any combination of training and/or work experience that will enable the incumbent to possess the required knowledge, abilities, and skills.  A general qualification guideline for positions in this class is a Bachelor’s degree in a human services field, such as psychology, sociology, special education, counseling, human development, education, or speech communication.  A Master’s degree in a human services field is preferred.  Two years experience working with persons with developmental disabilities and/or mental illness required, preferably in or with a community-based setting.

