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OVERTIME STATUS:
N
EMERGENCY MEDICAL SERVICES SPECIALIST II

DESCRIPTION:   Under limited supervision, serves as an advanced specialist with responsibility for implementing and coordinating a state-wide Emergency Medical Services program function.  In addition, within an assigned geographical area, provides technical assistance to emergency medical services (EMS) providers including assessment of training needs, interpretation of statutes, identification of methods to meet equipment and training needs, and participation in investigating complaints regarding emergency medical services and/or personnel; performs related work as required.

EXAMPLES OF WORK:   (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Conducts state-wide investigations resulting from alleged improper emergency medical services practices and/or procedures and recommends appropriate actions.

Conducts state-wide inspections and evaluations of emergency services equipment, emergency medical services records and provides consultation on requirements for continued licensure.

Conducts state-wide investigations resulting from suspected exposure to infection for pre-hospital medical care personnel and provides consultative services on pre-hospital medical care infection control measures.

Meets with EMS providers on a regularly scheduled basis to provide technical assistance and recommendations for improved emergency medical services in the areas of communications, equipment, training, organization, schedules, central dispatch and others.

Provide assistance to emergency medical service providers in finding resources for training and funding for the purchasing additional new equipment.

Contacts medical facilities personnel to assess training needs for Advanced Trauma Life Support and Advanced Cardiac Life Support classes; contacts quick response units, law enforcement agencies and other public safety agencies who have public first response responsibility to assess First Responder training needs; contacts each ambulance/rescue service to assess EMT-A and EMT-A

Refresher training needs.

Coordinates regional training activities emergency medical services personnel with approved training resources and participates in the development of the state Emergency Medical Services Training Plan.  Provides training to local emergency workers on use of communications equipment.

Interprets statutes related to Emergency Medical Services for EMS providers to ensure uniformity within the assigned geographical area.

Participates in investigations of emergency medical services or emergency medical services personnel as directed.

Conducts meetings of the Regional EMS Advisory Council.

Writes monthly and quarterly reports as required.

EMERGENCY MEDICAL SERVICES SPECIALIST II  (continued)

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  organizational structure, functions, policies and standards of the agency and of the Emergency Medical Services Division; state and federal laws and regulations governing emergency medical services.

Ability to:  develop and conduct needs assessments, feasibility studies and evaluations.

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  a specialized area of expertise in emergency medical services inspections, infection control, or investigations; the principles of group dynamics, the community medical services organizations, operations and facilities; the role of the ambulance attendant, physicians, nurses, volunteers and instructors in emergency medical services; the methods and equipment used to assist EMS providers.

Ability to:  plan and coordinate a state-wide emergency medical services program function; plan, initiate and execute emergency medical services programs for a region; maintain records and analyze statistics; maintain effective working relationships; understand, interpret and apply standards, rules and regulations; plan and lead group meetings.

JOB PREPARATION GUIDELINES:   (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

EMT-A training, medical technician training in the armed services, or registered nurse training AND experience in emergency medical services such as an EMS training program, EMS program support/coordination or as a direct EMS service provider.  Experience with emergency communications systems and experience in organizational planning also desirable.  Experience with investigations, inspections, or infection control required.

