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Medicaid Program Manager
DESCRIPTION:  Under general direction, position is responsible for managing the Disproportionate Share Hospital (DSH) program, the Medicaid fee-for-service hospital and related programs, the Medicaid State Plan amendments, and contracts relating to these programs.  This position involves high level analysis and significant interaction with high level management and external contacts.
EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)
· Manage internal and external operations and activities necessary to establish and implement reimbursement methodology for the Disproportionate Share Hospital (DSH) program and Medicaid fee-for-service hospital and related programs.
· Manage all activities related to contract requirements and negotiating contracts/agreements, reviewing and approving contracts, and monitoring contracts/agreements and contractor performance to ensure compliance with agreed upon outcomes.
· Design, monitor and evaluate a systematic method for extrapolating a complete and valid claims database for purposes of rate setting.
· Design, implement, evaluate and communicate a systematic strategy for analyzing proposed rates and supporting documentation.
· Analyze and interpret data to provide information refined through mathematical or statistical calculations and to assess significant differences, similarities, correlations or trends.
· Establish and maintain liaison with internal and external organizations including the Center for Medicare and Medicaid Services, agency personnel, various associations and providers.
· Manage all aspects of submission and approval of State Plan amendments in conformity with specific requirements stipulated in the pertinent title of the Act, and other applicable official issuances, so that the State Plan contains on information necessary for approval, as a basis for Federal financial participation in the State program.
· Develop and execute the Request for Proposal (RFP) for the purpose of soliciting proposals leading to a contract.
· Confer with superior program/divisional staff and other division administrators to promote the effectiveness and efficiency of the operations/activities managed; participate as a member of the Division’s policy making team to evaluate and resolve administrative/program problems/issues.
· Conduct high-level analysis of proposed legislation, prepare draft legislative language impacting coverage criteria and reimbursement methodologies for multiple program areas; manage all activities related to analysis of fiscal impact for proposed legislation relative to program areas of responsibility.
· Review and analyze federal regulations, state laws and their administrative requirements to formulate policy, manage policy development and implementation across units/divisions; assist high level management in developing new and/or revising Medicaid programs.
· Provides medical vendors, professional associations and the public with policy interpretations and notifications of the impact of changes in federal and state laws, regulations and policy.
· Serve as a representative of the Medicaid Division on the Critical Access Committee.
· Establish and manage a comprehensive plan for review of outpatient services.
MEDICAID PROGRAM MANAGER (continued)

· Establish, implement and manage task forces/work groups to evaluate and implement revisions to programs/policies.
FULL PERFORMANCE KNOWLEDGE, SKILLS & ABILITIES REQUIRED:  (These may be acquired on the job and are needed to perform the duties assigned.)

ENTRY KNOWLEDGE, SKILLS AND ABILITITES REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance and/or other evaluations.)

Data Utilization:  Ability to decide the time, place and sequence of operations within an organizational framework, and to oversee their execution.  Ability to analyze and categorize data and information using established criteria, to determine consequences and identify and select alternatives.

Human Interaction:  Ability to persuade, convince, and/or train others, including the ability to act in a lead worker capacity.  Ability to advise and interpret how to apply policies, procedures and standards to specific situations.

Equipment/Machines & Materials Utilization:  Ability to operate, maneuver and/or steer equipment and machinery requiring simple but continuous adjustments, such as computers, copy machines and automobiles.
Verbal Development:  Ability to utilize consulting and advisory data and information such as legal briefs, economic analysis, and organizational analysis.

Mathematical Ability:  Ability to perform and to interpret statistical calculations which include frequency distributions, reliability and validity of tests, regression and correlation techniques, and factor analysis.

Functional Reasoning:  Ability to apply functional reasoning in synthesizing information and functions, and ability to influence others in activities such as leading, controlling, managing, supervising and teaching.

Situational Reasoning:  Ability to exercise the judgment, decisiveness and creativity required in situations involving the direction, control and planning of an entire program or multiple programs.

Dexterity Skills:  Ability to coordinate eyes, hands, feet and limbs in performing movements requiring moderate skill, such as cutting, painting and drilling.

Physical Requirements:  Ability to exert light physical effort in sedentary to light work, but which may involve some lifting, carrying, pushing and pulling. 

Sensory Ability:  Ability to recognize and identify similarities or differences between characteristics of colors, shapes, sounds, tastes, odors and textures associated with job-related objects, materials and tasks.

MEDICAID PROGRAM MANAGER (continued)

JOB PREPARATION GUIDELINES:  (Required knowledge, skills and abilities may be acquired through, BUT ARE NOT LIMITED TO, the following education/training/experience.)
Experience Requirements: Five years experience in planning and administering health services programs, health services budget development, health services data analysis.  Professional experience as a registered nurse in a hospital setting.
Education Requirements:  Bachelor of Science in Nursing; Master’s preferred.  Licensed to practice nursing in the State of Nebraska.


