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E
FACILITY MAINTENANCE MANAGER II

DESCRIPTION:  Under general direction, performs responsible supervisory, administrative, and managerial work in the operation and maintenance of a large state facility or multiple building complexes located at various sites around the state.  Incumbents supervise the work of subordinate supervisors who are responsible for overseeing construction, installation, maintenance, and repair tasks; performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Supervises and manages all operations involved in the construction, maintenance, and restoration of multiple buildings, grounds, equipment, and utilities; establishes, implements, and enforces policies to ensure the effective management of operations and maintenance of facility.

Supervises and manages all operations involved in heavy highway construction.

Supervises and evaluates the work of subordinate supervisors; administers personnel actions related to selection, discipline, performance, leave, grievances, work schedules, and assignments, administers personnel policies and procedures.

Develops budget requirements and recommendations for the ongoing operation and maintenance of the facility.

Determines the operational characteristics and performance standards required for new equipment and develops the specifications to insure that the proper type and capacity will be procured.

Develops preliminary time, cost, and materials estimates for new installations, modifications, equipment, or contractual services to determine the most economical method of procurement; secures price quotations.

Requests, receives, evaluates, and awards formal bids for supplies, materials, and labor for specific projects; examines bids and proposals in detail; verifies conformance with specifications; interprets bids, determines the bid to be accepted, draws up a formal contract, and awards the bid to the appropriate contractor; coordinates and oversees the work of private contractors.

Reviews the efficiency of plant operations to determine if changes need to be implemented by reviewing operational records and by direct observations of the equipment and systems in question.

Evaluates the feasibility of repairing or replacing equipment and systems to advise administrative superiors of options and alternatives.

Coordinate the development of an annual plan of work activity, including capital improvements, scope of activity, goals, and objectives; studies materials and resources required; formulates a final product.

FACILITY MAINTENANCE MANAGER II (continued)

May serve in a landlord capacity at a relatively large facility or group of facilities responding to facility and space needs and requests from numerous state agency tenant/occupants of state-owned or rented facilities including code agencies, non-code agencies, higher education, and constitutional agencies and offices.

Periodically reports to administrative superiors on work in progress, work completed, and/or the operational status of the facility; supervises record maintenance.

Establishes and maintains an effective preventative maintenance program for the facility.

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  facility operational policies; budget development and control, personnel management, administrative prerogatives and responsibilities, and other concepts and current practices of management; computers and their applications for maintenance records.

Ability to:  formulate, implement, and enforce policies, rules, and regulations; establish and maintain long range maintenance and restoration programs; develop and monitor contracts for maintenance and repair to outside contractors; establish and maintain good landlord/tenant relations to building/facility tenants.

Skill in:  communicating with employees, contractors, and the general public; identifying problem areas, developing solutions, and coordinating corrective procedures; recognizing hazardous conditions and making necessary corrections; organizing a diverse group of people/work unit.

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  a variety of building trades; applicable building, fire, and safety codes; the mechanical, electrical, and overall operation of building systems; the occupational hazards and safety precautions of the building and mechanical trades; heavy highway construction; principles of supervision.

Ability to:  plan, organize, and effectively supervise the work of staff with a variety of skill levels in the various building and mechanical trades; delegate the work to others to maintain an efficient workflow; coordinate various multi-trade functions including private contractors, working on a single project.

Skill in:  communicating with employees, contractors, and the general public; identifying problem areas, developing solutions, and coordinating corrective procedures; recognizing hazardous conditions and making necessary corrections.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Any combination of training and/or work experience that will enable the incumbent to possess the required knowledge, abilities, and skills.  A general qualification guideline for positions in this class is training and supervisory/managerial experience in a variety of skilled trades.

