STATE OF NEBRASKA
CLASS CODE:
G29231
CLASS SPECIFICATION
SALARY GRADE:
18

EST: 03/75 - REV: 05/02
OVERTIME STATUS:
E
REVENUE FIELD SERVICES MANAGER

DESCRIPTION:  Responsible for the management of the activities of major sections of a regional office of the Department of Revenue.  Performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Manages the compliance enforcement and taxpayer assistance sections of the office and answers questions concerning procedures.

Instructs supervisors on changes in laws, rules and policies and provides overall management and guidance to employees.

Reviews the work flow and plans for the taxpayer assistance program during the tax season.

Develops operating procedures, forms, office manuals and training materials and holds formal tax training sessions for new employees.

Makes decisions as to handling of difficult collect accounts and develops improved methods for the compliance program to assure collection of all accounts.

Reviews confidential tax audit information for the Internal Revenue Service regional office and distributes it as necessary.

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  tax laws and departmental policies.

Ability to: organize and supervise a section or regional office; communicate effectively

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

High school education or equivalent plus ten years supervisory experience in tax compliance, collections, or business related work or Bachelor's degree plus six years experience in tax compliance, collections or Business Administration.

