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PERSONNEL EMPLOYEE RELATIONS REPRESENTATIVE

DESCRIPTION:  Under administrative direction, represents the State of Nebraska as a chief spokesperson in the negotiation and resource person in the administration of labor contracts between the State and State employee labor organizations pursuant to the State Employee's Collective Bargaining Act; performs labor relations research and analysis; provides general and technical labor relations assistance to the Personnel Employee Relations Administrator and agency directors, supervisors, and managers; and consults with State agencies in the presentation of grievance appeal cases arbitration pursuant to the provisions of labor contracts;  performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Negotiates for and represents the State of Nebraska as the chief spokesperson in the discussion and negotiation of labor contracts and other agreements with assigned certified bargaining units. 

Consults and determines negotiation strategies with and directs the management team to ensure that management's position is represented in negotiations and is in accordance with law, precedent and policy.  
Interprets, develops, and advocates solutions, and advises employee relations representatives, supervisors and managers of State agencies on difficult contract administration questions to ensure the existing contract is consistently administered, employee grievances are minimized and management discretion is preserved.
Researches and interprets State and federal law and regulations and arbitral precedent related to contract proposals and grievance and employee relations matters to ensure consistency with laws, discover precedent in the area of law and arbitration, and support employer positions on contract language in negotiations and arbitrations.

Prepares and coordinates the preparation of costing exhibits (such as graphs, charts, tables and summaries) of the economic implications of data and proposals so that accurate cost data and impacts is provided for management decisions made in the negotiations and, as needed, in the impasse and settlement processes.
Analyzes labor contract proposals so that alternative management proposals can be written using knowledge of contract language proposals and addressing their cost and impact upon operating requirements of State agencies.

Coordinates and presides over hearings in the adjudication and settlement of contractual and non-contractual grievance appeals; issues rulings on motions, objections to discovery, and other issues of administrative law; writes recommended decisions, while serving as an administrative hearings officer in the adjudication non-contractual employee grievance appeals. 

Prepares curriculum and instructs agency supervisors and managers on the administration of the terms and conditions of labor contracts and on general and specific knowledge areas of labor relations to ensure that the existing contract is consistently administered and that employee grievances are minimized, resolved or processed correctly to arbitration.

PERSONNEL EMPLOYEE RELATIONS REPRESENTATIVE (continued)

Monitors employee grievance appeals under labor contracts and non-contractual personnel rules; identifies trends in actions taken; summarizes needed improvements in those areas of existing labor contracts which have caused operational and administrative difficulties for State agencies over the term of the contract to ensure necessary contract modifications are properly determined.

Researches and prepares testimony, rehearses witnesses, and presents case to mediators and/or "Special Master" officials during the process of contractual dispute resolutions, and other related hearings to ensure thorough and accurate representation of management's position.
Researches, writes, and coordinates studies of subjects which respond to legislative or contractual mandates to ensure that labor relations participation fulfills the mandate and is consistent with executive and division policy.
Collects and evaluates facts and statements to pertinent to the investigation of allegations of contractual violations and to recommendations for arbitration or settlement; communicates with agencies and employee organizations concerning alleged contractual violations and confers with agencies on disciplinary matters.

Participates in and coordinates the impasse and settlement activities to ensure proposals, strategies and testimony are prepared and to share information at meetings with State executives or representatives of the media or other interested parties.

FULL PERFORMANCE KNOWLEDGE, SKILLS AND ABILITIES REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  the organizational and constitutional setting of State government; the operations of State government including financial and human resources administration policies and practices; the rules, practices, and management and representation rights pertinent to the State grievance and related processes.

Ability to:  evaluate the effectiveness of current employee relations operations and policies; direct the work of others in a team setting to achieve established goals and timeframes; analyze immediate employee relations problems and propose courses of action that comply with contractual and administrative mandates; formulate and draft management proposals for labor contracts and other agreements. 

ENTRY KNOWLEDGE, SKILLS AND ABILITIES REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  federal and state labor relations laws; legal case history and court precedent about labor relations issues; labor relations principles, practices, and procedures sufficient to analyze problems and propose courses of action in the areas of contract development and administration; principles, practices, and procedures of public personnel administration applicable to labor relations issues and problems; reference libraries and resources such as federal and state reporters, digests, and journals applicable to the labor law or precedent under study; legal research techniques such as the use of index systems, lead notes, key number systems, sufficient to locate relevant personnel or labor law or determinations; salary survey procedures sufficient to coordinate the development of an information base for the preparation of management contract proposals; variables, assumptions, and mathematical calculations sufficient to prepare costing exhibits of labor contract proposals; grievance and interest arbitration hearing procedures sufficient to prepare and argue a case, including opening/closing statements and examination of witnesses.

PERSONNEL EMPLOYEE RELATIONS REPRESENTATIVE (continued)

Ability to:  adopt and represent management interests with sincerity, enthusiasm, and clarity at the collective bargaining table; communicate with groups and individuals, orally and in writing, to present issues and data; organize ideas, conceptualize problems, identify and categorize relevant and irrelevant issues and data for incorporation into narrative reports; write clear and concise professional level research reports; maintain objectivity in resolving employee-supervisor disputes, grievances, and other complaints.  

JOB PREPARATION GUIDELINES:  (Entry knowledge, skills and/or abilities may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Any combinations of education, training and/or experience that enables an individual to possess the required knowledge, skills and abilities.  General qualification guidelines for positions in this class are a Bachelor’s degree in personnel administration, business/public administration, labor/industrial relations, OR a Bachelor’s or Doctorate degree in law or closely related field and experience in representing management as a spokesperson in the negotiation of labor agreements; OR a combination of education, training, and experience evaluated to be the equivalent.

Preferred applicants will have successfully represented management as a chief spokesperson in the negotiation of private or public sector labor agreements for a minimum of a one-year period and have strong research background with emphasis in economics/statistics.  Experience working with the Federal Mediation and Conciliation process is helpful.  
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