STATE OF NEBRASKA
            
CLASS CODE:      G17510

CLASS SPECIFICATION

            
SALARY GRADE:         21 

EST: 07/84 - REV: 01/05

            
OVERTIME STATUS:    E

PERSONNEL EMPLOYEE RELATIONS ADMINISTRATOR

DESCRIPTION:  Under general direction, directs the operations and staff of the Employee Relations Division, and coordinates, monitors, advises, guides, and supports State agency heads and senior policy level staff regarding all areas of labor management relations including directing and participating in the negotiation of labor contracts; performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Negotiates for and represents the State of Nebraska as the chief spokesperson in the discussion and bargaining of labor contracts and other agreements with certified bargaining units, and providing information and reports about these contracts and agreements to the State Senators and legislative staff.  
Consults and determines negotiation strategies with and directs the collective bargaining management teams to ensure that management's position is represented in negotiations and is in accordance with law, precedent and policy.  

Plans the structure, functions, policies and processes of the Employee Relations Division to ensure effective assignment of responsibilities and compliance with federal and state law.

Directs, trains, counsels, and evaluates assigned professional and technical staff to ensure effective work performance, exchange of information, and development and compliance with work policies and standards. 

Formulates and recommends state government wide procedures and policies regarding the objectives to be adhered to by various State agencies, boards and commissions in activities involving labor management relations.

Monitors labor management relations matters taking place within the various State agencies, boards and commissions.

Advises and guides agency heads and senior policy level staff relative to recognition of employee organizations, scope of negotiations and the composition of management's negotiating team and employee bargaining units.

Monitors and coordinates formulation of agreements between management's negotiating teams and employee organizations to ensure propriety of terms and content and to promote reasonable standardization of agreements developed within the various State agencies, boards and commissions.

Directs the development of training efforts and supervises indoctrination of all levels of management in the goals, policies and techniques of effective labor management relations.

Researches and interprets State and federal law and regulations and arbitral precedent related to contract proposals, employee grievances and general management labor relations matters to ensure consistency with laws, discover precedent in the area of law and arbitration, and support employer positions on contract language in negotiations and arbitrations.

PERSONNEL EMPLOYEE RELATIONS ADMINISTRATOR (continued) 

EXAMPLES OF WORK (Cont’d)
Directs the preparation of costing exhibits such as graphs, charts, tables and summaries of the economic implications of management and labor contract proposals to ensure accurate cost data is provided for management decision making during negotiations and, as needed, during the impasse and settlement processes.

Analyzes labor contract proposals so that alternative management proposals can be written to determine their cost and impact upon State budgetary and agency operational and administrative requirements.

Offers resolutions of problems and questions involving interpretation, and counsels as necessary to assure proper administration of labor contracts and other agreements.

Oversees and participates in the hearing and adjudication of employee grievance appeals; hears complaints of alleged unfair labor practices and alleged violations of standards of conduct for labor organizations and recommends solutions to executive and agency management.

Advises and aids central and agency human resources offices as necessary in writing and interpreting general personnel policies and procedures.

Maintains necessary liaison through designated administrative officials with the State Governor's office, the State Personnel Director, and the State Attorney General's office to ensure the effective sharing of information and coordination of activities pertinent to labor management relations.

FULL PERFORMANCE KNOWLEDGE, SKILLS AND ABILITIES REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  the Nebraska Personnel System specifically relating to grievance procedures and its general personnel rules and regulations; the legislative and budgetary processes of the State of Nebraska; the general personnel and specific labor management issues in State government. 

Ability to:  evaluate the effectiveness of current employee relations operations and policies; direct the work of others in a team setting to achieve established goals and timeframes; analyze immediate employee relations problems and propose courses of action that comply with contractual and administrative mandates; formulate and draft management proposals for labor contracts and other agreements.

ENTRY KNOWLEDGE, SKILLS AND ABILITIES REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  federal and state labor relations laws, and the principles, case history, and court precedents of public sector labor relations; the organizational and constitutional setting of government; the operations of state government including financial and human resources administration policies and practices; public personnel management principles and practices; labor relations and labor organizations in the public sector; general negotiating, arbitration, and hearings procedures; the rules, practices, and management and representation rights pertinent to the state grievance and related processes; reference resources and legal research techniques applicable to labor law and case precedents under study.

PERSONNEL EMPLOYEE RELATIONS ADMINISTRATOR (continued)

Ability to: work with important labor and state agency representatives in situations involving significant pressure and conflict; communicate with all levels of public employees, both orally and in writing, to present and advocate proposals and ideas; analyze general issues and specific problems and identify effective courses of action in the areas of contract negotiation and administration; maintain objectivity in resolving management-union impasses and supervisor-employee disputes and complaints.

Skill in:  public speaking to persuade others to adopt a course of action; negotiation techniques to resolve impasses and other collective bargaining issues.

JOB PREPARATION GUIDELINES:  (Entry knowledge, skills and/or abilities may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Any combinations of education, training and/or experience that enables an individual to possess the required knowledge, skills and abilities.  General qualification guidelines for positions in this class are a Bachelor's degree in personnel administration, labor/industrial relations, business/public administration and five years experience in representing management in the negotiation of public sector labor contracts and agreements and the resolution of labor disputes; OR a Master's degree in one of the fields of study listed above and experience in the areas of work listed above; OR a Law degree and one year experience in the areas of work listed above; OR a combination of education, training, and experience evaluated to be the equivalent.
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