STATE OF NEBRASKA
CLASS CODE:
C72690

CLASS SPECIFICATION
SALARY GRADE:
253

EST: 09/94 - REV: 00/00
OVERTIME STATUS:
N
HEARING IMPAIRED INTERPRETER/PROGRAM ASSISTANT

DESCRIPTION:  Under general supervision, provides interpreting/transliterating and other support services to deaf and hard of hearing clients and staff of the Commission for the Deaf & Hard of Hearing.  In addition, incumbents provide assistance to the Interpreter/Program Coordinator in developing and providing statewide programs covering issues pertinent to the deaf and hard of hearing communities and educating the public at large; performs related work as required.  

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Interprets phone calls, meetings, and other business conversations to facilitate communication among staff and between clients and staff.

Provides interpreting/transliterating and other support services to staff and the general public who are deaf or hard of hearing.

Provides support and technical assistance to the interpreting profession and the general public regarding the utilization of interpreting services.

Receives and processes interpreter referral requests to ensure the most effective placement for client and interpreter.

Provides the Interpreter/Program Coordinator with assistance in the scheduling and management of interpreter evaluation systems to ensure an efficient and consistent operation.

Provides the Interpreter/Program Coordinator with assistance in compiling reports on interpreter workshop activities for documentation and evaluation purposes.

Processes the receipts and disbursements on interpreter billings to ensure the proper documentation of all moneys.

Provides the agency staff with assistance in the coordination and development of educational and resource materials related to the field of interpreting/transliterating to ensure up-to-date resources for clients, interpreters, and other users.

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be required on the job and are needed to perform the work assigned.)

Knowledge of:  the role of an interpreter, interpreter ethics, and related issues; the National Registry of Interpreters for the Deaf (RID) code of ethics to avoid personal interference or misuse of confidential information; the issues and cultures of the deaf and hard of hearing communities sufficient to inform hearing persons of the needs of deaf and hard of hearing persons; current interpreter training trends.

Ability to:  fluently communicate through the use of sign language; maintain confidentiality regarding interpreting assignments and referrals; coordinate and prioritize a variety of functions.

HEARING IMPAIRED INTERPRETER/PROGRAM ASSISTANT (continued)

ENTRY KNOWLEDGES, ABILITIES, AND SKILL REQUIRED:  (Applicants will be screened for possession of these through written, oral performance, and/or  other evaluations.)

Knowledge of:  American Sign Language, Signed English, and specialized signs sufficient to interpret a variety of settings; sign language interpreting; the needs and issues of persons who are deaf or hard of hearing; the attitudinal barriers that  affect the adjustment of persons who are deaf or hard of hearing into society; general office work and office support methods and procedures.

Ability to:  interpret and translate in a variety of situations; organize and prioritize one’s own work schedule; effectively interact with superiors, co-workers, and the general public; effectively communicate with a variety of people.

Skill in: sign language interpreting sufficient to interpret a variety of situations requiring broad, comprehensive, and versatile use of vocabulary; the use of general office equipment.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Any combination of training and/or work experience that will enable the incumbent to possess the required knowledge, abilities, and skills.  A general qualification guideline for positions in this class is a high school education or equivalent, a two year interpreter training program or equivalent, or RID certification, sign language interpreting experience, and general office experience.

