STATE OF NEBRASKA
CLASS CODE:
C72680

CLASS SPECIFICATION
SALARY GRADE:
254

EST: 08/95 - REV: 00/00
OVERTIME STATUS:
E
HEARING IMPAIRED MENTAL HEALTH PROGRAM SPECIALIST

DESCRIPTION:  Under limited supervision, performs professional level survey, review, advisory, and technical assistance work in developing, implementing, and evaluating service needs, goals, programs, and resources to ensure access to and delivery of mental health, alcoholism, and drug abuse services for deaf and hard of hearing clients.  Incumbents conduct presentations, provide intervention services, and inform deaf and hard of hearing persons of the availability of mental health programs; performs related work as required.  

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Conducts formal and informal needs assessments to determine appropriate resources necessary to serve deaf and hard of hearing clients in mental health settings.

Monitors and reviews mental health treatment activities and provides technical assistance to mental health providers on program service delivery questions to ensure that services are accessible for deaf and hard of hearing clients.

Coordinates educational training programs and public information services for deaf and hard of hearing clients, service providers, sign language interpreters, and other interested persons regarding mental health treatment options.

Advises and guides service delivery providers and representatives of community based organizations in the development and design of work plans for the delivery of services for deaf and hard of hearing persons.

Coordinates and oversees the mental health advisory committee for deaf and hard of hearing persons to serve as a liaison and confer with local, state, and federal mental health administrators concerning mental health programs and funding sources.

Collaborates with Health and Human Services System staff to define criteria and standards for access to mental health, alcoholism, and drug abuse treatment programs by eligible deaf and hard of hearing persons.

HEARING IMPAIRED MENTAL HEALTH PROGRAM SPECIALIST (continued)

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be required on the job and are needed to perform the work assigned.)

Knowledge of:  state statutes and regulations relevant to the delivery of services at local, state, and federal levels; regional and local delivery systems and programs pertinent to the deaf and hard of hearing community; funding resources and program reference materials pertinent to agency service specialties.

Ability to:  interact, communicate, and guide mental health counselors, mental health program administrators, agency staff, and the public regarding the effective treatment of deaf and hard of hearing persons; review, analyze, direct, and revise agency policies and procedures regarding deaf and hard of hearing clients; design and implement a system service delivery plan; explain the concepts/goals of a program delivery system; recognize service needs and resource constraints and develop viable options; plan and implement programs and delivery systems that conform with federal and state laws and regulations; advise local, state, and regional service providers and educational facilities on programming and management requirements.

Skill in:  evaluating and consulting on mental health, alcoholism, and drug abuse treatment options for deaf and hard of hearing persons.

ENTRY KNOWLEDGES, ABILITIES, AND SKILL REQUIRED:  (Applicants will be screened for possession of these through written, oral performance, and/or  other evaluations.)

Knowledge of:  the mental health counseling and treatment field; sign language and sign language interpretation; deafness and the deaf community; the principles and techniques of planning, monitoring, and evaluating human service programs and service delivery systems; the principles and processes of program administration and project management.

Ability to:  communicate effectively with hearing, deaf, and hard of hearing persons; interact and communicate with program representatives, agency staff, and the public representing a variety of viewpoints; compile and organize data and recommendations into technical/programmatic reports and state service plans; interpret and apply agency policies, technical directives, and federal standards to existing service delivery practices; identify the vital elements of and evaluate solutions to a program issue.

Skill in:  the fluent use of sign language; sign language interpretation.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Any combination of training and/or work experience that will enable the incumbent to possess the required knowledge, abilities, and skills.  A general qualification guideline for positions in this class is a Master’s degree in a related field plus five years of experience as a mental health practitioner.  Behavioral science experience in a related field may substitute for a Master’s degree on a year for year basis.

SPECIAL NOTE

Licensed mental health practitioner is desirable.  Fluency in sign language required.

