STATE OF NEBRASKA
CLASS CODE:
C72332

CLASS SPECIFICATION
SALARY GRADE:
251

EST:  03/91 - REV:  07/01
OVERTIME STATUS:
N
SOCIAL WORKER II

DESCRIPTION:  Under general supervision, performs social case management and group counseling by assisting clients in personal issues involving financial, health, family, and environmental adjustment.  Incumbents serve on interdisciplinary teams by which appropriate programs for meeting client needs are determined.  Provides clinical guidance to social work technicians, direct care staff, and/or volunteers.  Work is performed under the supervision of a Certified Master Social Worker.  Performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed nor do the listed examples include all the duties that may be assigned.)

Collects social history data to assess educational, vocational, and social needs and to determine client eligibility for various services.

Serves as an advocate for the client by coordinating referrals to various service agencies.

Negotiates provider contracts and evaluates provider services, such as child care, transportation, and homemaker aides.

Participates in interdisciplinary team meetings to provide social history assessment data for planning appropriate client programs; implements client care plan interventions.

Includes the client's family/guardian in social history assessments, treatment planning, program implementation, and service referrals.

Conducts discharge interviews with the client, family/guardian, and treatment team to assess client needs upon discharge and recommend appropriate discharge services.

Recommends and develops client discharge plans by completing referrals to placement and aftercare agencies, assisting with financial arrangements, and completing the Notice of Discharge to the Mental Health Board in a timely manner.

May conduct individual and group counseling and social skills classes and programs to assist clients in transition to nursing homes and residential settings.

Documents and reports client's social work activities and maintains necessary records in the client files.

SOCIAL WORKER II (continued)

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned).

Knowledge of:  the theory and behavior of organizational and social systems; theory of group interaction and behavior dynamics; theory of therapeutic intervention; mental illnesses, symptomatology, contributing factors, and treatment options.

Ability to:  respond supportively to client's in crisis situations; assess client needs; implement interventions/treatment plans; assist in discharge planning.

Skill in:  creating innovative solutions to client's needs; crisis intervention.

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  case management and group therapy theory and techniques; state and federal laws and regulations governing social and health services; human behavior; the theories and methods of psychosocial assessment and intervention; advocacy theory and techniques.

Ability to:  serve as a role model in a professional relationship; participate in and lead group activities; communicate effectively, orally and in writing; organize workload priorities to meet designated responsibilities; maintain the confidentiality of client information.

Skill in:  discussing sensitive, emotional subjects in a non-judgmental and supportive manner; problem-solving.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Any combination of training and/or work experience that will enable the incumbent to possess the required knowledge, abilities, and skills.  A general qualification guideline is a Bachelor's degree in Social Work with certification in Social Work and one year experience in the field of employment, OR a Bachelor of Arts degree in a related field with certification in social work by grandfathering and two years of experience in a residential setting, public welfare, or community service work.

SPECIAL NOTE

Certification as a Social Worker by the Nebraska Department of Health is  required.

