STATE OF NEBRASKA
CLASS CODE:
C72312

CLASS SPECIFICATION
SALARY GRADE:
252

EST:  11/84 - REV:  05/98
OVERTIME STATUS:
N
PROTECTION AND SAFETY WORKER

DESCRIPTION:  Under general supervision, authorizes and coordinates case management services for the development, implementation, and evaluation of client case/ service/treatment plans and provides direct casework services in maintaining case loads involving abuse and neglect, foster care, protective services, status offenders, or other cases of a similar nature; performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Counsels clients in case work areas such as abuse and neglect, foster care, protective services, or status offense to facilitate the handling of individual cases and to ensure the needs of clients are met.

Collects and compiles information about clients and their families to obtain the necessary information and documentation for intake, assessments, and decisions affecting the clients and their families and to systematize data into a workable, standard format for case files.

Evaluates information concerning client's social, economic, and personal background and situation to facilitate the establishment of a client-counselor relationship, facilitate case/treatment plan development, and to identify potential methods of case/treatment plan implementation.

Develops individual case/treatment plans with clients and their families to comply with legal and agency requirements, to establish the priority of client needs, and to set goals, action steps, and time frames to meet legal and/or agency requirements.

Implements case/treatment plans through meetings with clients and their families to monitor and encourage progress, to provide referrals for agency or outside resources, and to coordinate and/or monitor services received.

Evaluates case/treatment plans to update case goals and action steps, to identify new and/or continuing client needs, to assist client in assessing progress, and to comply with legal and/or agency requirements.

Collects and evaluates information on client program to assist in the determination of the effectiveness of social work services and guidance provided.

Visits homes of clients and their families to provide outreach services and to ensure access of the public to available social work services and guidance and other human services.

May be required to perform Adoption and Foster Care home studies and evaluations in Rural Districts when no Social Service Worker is available.

Serve as mentor by answering questions about procedures and methods, assisting employees in work assignments, and in training new employees.

Work cooperatively with county attorneys and law enforcement on abuse/neglect cases and foster care cases.

PROTECTION AND SAFETY WORKER  (continued)

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  agency policies, procedures, programs, and philosophy, State law on abuse and neglect of individuals; the provisions of interstate compacts pertinent to foster care, adoptions, and child welfare.

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  ability to manage time and work flow; the principles and practices of social work pertinent to case/treatment plan development and implementation; the techniques of interviewing for collecting client information and assessing client needs; the theories of psychology pertinent to personality, motivation, family dynamics, and other facets of human behavior; the techniques of counseling; sociological conditions that influence human behavior.

Ability to:  work effectively with a variety of community service work providers and law enforcement agencies and the court and legal system to develop, implement, and monitor change; apply the principles and practices of social work in setting up individual case/client plans; interact with a client to establish a client-counselor relationship; organize and maintain case records; collect and elicit essential information during home visits  and client and family interview; communicate orally and in writing with clients, co-workers, supervisors, and other staff to exchange case information and discuss case assessments and decisions.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Any combination of training and/or experience that will enable the incumbent to possess the required knowledge, abilities and skills.  A general qualification guideline for positions in this class is post high  school coursework/training in social work; counseling/guidance; psychology; sociology; human development; mental health care; education; or closely related areas AND experience performing caseworker activities in any of the following service areas:  social work; foster care; abuse and neglect; crisis intervention; family and youth counseling; protective services; psychiatric social work; mental retardation; alcohol and/or drug abuse; public health; mental health; juvenile justice/probation; or social services delivery.

OR

A Bachelor's degree in:  social work; counseling/guidance; psychology; sociology; human development; mental health care; education; or a closely related field.

SPECIAL NOTE

Positions in this class require an employee to possess a valid driver's license (or provide a substitute licensed driver) and provide a passenger vehicle with adequate liability insurance in order to perform work-related travel such as client visits or transportation of clients.  Individuals assigned to positions in this class are on call 24 hours a day and are required to have a telephone.  Some overtime hours will be required to answer calls on abuse cases outside the normal working hours.

