C72180 – PROGRAM ACCURACY SPECIALIST (continued)


STATE OF NEBRASKA



              CLASS CODE:    C72180
CLASS SPECIFICATION



             SALARY GRADE:     253

EST: 07/06





             OVERTIME STATUS:  N

 PROGRAM ACCURACY SPECIALIST

DESCRIPTION:  Under limited supervision, is responsible to coordinate with Economic Assistance management and staff to develop and implement various strategies and initiatives to achieve the highest possible Economic Assistance Program accuracy rate.

EXAMPLES OF WORK:  (A position may not be assigned all of the duties listed, nor do the listed examples include all of the duties that may be assigned.)

Consolidate and analyze data from various case reviews to determine general category of error and suspected root cause of error.
Meet with Economic Assistance supervisors and/or quality control teams to discuss errors, causes of errors, and recommended corrective actions to address current and future program errors.

Provide intensive one-on-one training with Economic Assistance Workers to discuss identified errors, causes of errors, and to develop effective work habits and/or knowledge of program regulations to improve on level of work performance.
Attend Economic Assistance unit meetings to discuss identified problem areas, new regulations, and/or changes in procedures.

Coordinate with other Economic Assistance Program Accuracy Specialists to develop program “training tips”, develop and present formal Economic Assistance training, or coordinate with Human Resource Development training staff to develop and present formal training.
Conduct secondary or second party case reviews.

FULL PERFORMANCE KNOWLEDGE, SKILLS AND ABILITIES REQUIRED:    

(These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  Adult training theories, principles and practices, statistical data and collection methods.

Ability to:  develop, implement, and present a variety of training programs, conduct “root cause analysis” and develop/recommend related program corrective actions, develop and implement effective corrective actions for unique situations.

ENTRY KNOWLEDGE, SKILLS AND ABILITIES REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and other evaluations.)

Knowledge of: agency programs, policies, and procedures; federal and state Economic Assistance program regulations, laws, and case processing.

Ability to:  Interpret, explain, and apply state and federal laws and regulations, conduct data analysis and identify trends, communicate effectively orally and in writing, analyze situations and develop an appropriate course of action, effectively interrelate with a wide variety of individuals formulate conclusions and persuade others.

JOB PREPARATION GUIDELINES: (Entry knowledge, skills and/or abilities may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Any combination of training and/or experience that will enable the incumbent to possess the required knowledge, abilities and skills.  A general qualification guideline would be 24 semester hours of post high school education in behavioral sciences, social sciences or closely related field and two years of experience as a Social Services Worker.                                        
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