C70760 – Director of Workforce Services (Continued)

STATE OF NEBRASKA                                                             CLASS CODE:   C70760

CLASS SPECIFICATION                                                           SALARY GRADE:      22

EST: 08/00                                                                                    OVERTIME STATUS: E

DIRECTOR OF WORKFORCE SERVICES

DESCRIPTION:  Under administrative supervision, is responsible for the management, direction, organization and coordination of the Office of Workforce Services.  Oversees operations, programs, and associated administrative and local office functions; directs and manages the operation of the Labor Market Information Section; advisor to the Commissioner of Labor on all related activities; performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Directs the development of division’s goals, priorities, policies, and programs to coordinate with other programs within the agency.  

Directs work functions of Employment Service program, Labor Market Information, related WIA Programs, and Greater Nebraska State-wide One Stop centers.

Directs and manages the divisional budget, financial and human resources activities.

Collaborate with other State agencies to develop cooperative initiatives for economic development, labor market research, education, training, health and human services and other related activities.

Manages and directs the efforts for competitive grant applications or proposals submitted for additional funding and related programs available from public and private sources.
Guides and supervises staff responsibilities that include establishing duties, responsibilities, performance measures and appraisals.

Serves as liaison between Boards, State agencies, and the Commissioner of the agency; performs public relations activities with business, non-profit and public sector firms or organizations,

Administer Agency, Federal, and State policies; participate on Agency and National Committees and attend specific conferences and training sessions as needed.

FULL PERFORMANCE KNOWLEDGE, SKILLS AND ABILITIES REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  agency rules, policies, and procedures, the social/economic characteristics of the surrounding community; equal opportunity laws.

Ability to:  analyze data to identify relevant facts for making proper decisions; understand and support management goals; excellent presentation skills, and portray professional demeanor; operate the computer system.

ENTRY KNOWLEDGE, SKILLS AND ABILITIES REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  State and Federal employment security laws; interviewing procedures and techniques, public speaking, creation of training programs.

Ability to:  plan and organize work; communicate orally and in writing to a diverse group of people; follow oral and written instructions; interact with clients, employers, and the public; use the Dictionary of Occupational Titles to code applications and job orders, create presentations and management multiple programs.

JOB PREPARATION GUIDELINES:  (Entry knowledge, skills and/or abilities may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Post high school coursework/training in social/behavioral sciences, counseling, business, public administration or education.  Experience in interviewing and working in service industry helpful.

OR

Three years experience in a marketing/business position with responsibility for client development and case management that included interviewing, research, and direct customer service.
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