STATE OF NEBRASKA
CLASS CODE:
C62321

CLASS SPECIFICATION
SALARY GRADE:
251

EST: 01/92 - REV: 03/02
OVERTIME STATUS:
N
CHILD CARE RESOURCE SPECIALIST

DESCRIPTION:  Under general supervision, provides consultation and technical assistance in the areas of early childhood development, issues, and quality child care to communities and child care providers; evaluates child care facilities for conformance with departmental standards for licensure, conducts complaint investigations on licensed and illegally operating programs; initiates discipline against licensed programs in response to non-compliance with regulations; present and provide information on child care and development to parents, providers and community groups; performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Provides consultation and technical assistance to communities, child care providers, child care directors,  and parents regarding early child and developmentally appropriate child care programs.

Accesses and coordinates training and educational programs focusing on child development, child care, and quality child care and early childhood program practices.  Serves as a resource for child care providers in the recruitment and development of early childhood educational resources.
Provides on-site consultation to child care providers regarding the training needs of the child care staff.

Participates in community and training coalition meetings to identify educational information on the components of quality early childhood programs, local child care needs, childhood initiatives and to provide resource information to attendees on the various components of child care and early childhood programs.

Interviews perspective child care providers and operators of facilities to provide technical assistance regarding required standards and to obtain information necessary to determine appropriateness and compliance with departmental standards.
Inspects child care facilities in order to determine compliance with licensure standards and to identify facilities which do not meet established standards.

Evaluates information obtained during interviews with child care providers, directors, parents, children, law enforcement authorities, HHSS staff members, and other individuals and inspections to determine if applicants for licensure and child care facility operators meet established standards.
Prepares site checklist and Compliance Review report to document information obtained and conditions observed, corrections to be made, follow up actions, and to recommend licensure or renewal of licensure.  Initiates discipline when licensed programs are out of compliance, prepares discipline letters to implement various sanctions or license actions, coordinate with HHSS legal team to prepare for legal hearings and testify at legal hearings.
Investigates allegations of illegally operating child care; coordinates with law enforcement, county attorneys or State Attorney General when illegally operating child care program refuses to comply with state statute.

CHILD CARE RESOURCE SPECIALIST (continued)

Investigates complaints/allegations of non-compliance with state statue and regulations.  Coordinates investigation with law enforcement and HHSS protection and Safety staff.

Explains child care facility operation requirements, licensing protocols, and agency standards, policies, and procedures to providers.  Informs and educates individuals on what is required to obtain and retain state licensure and the components of quality child care.

Consults with facility operators/directors and other concerned community individuals and groups concerning alleged problems in child care facility operations to obtain information regarding the appropriateness of care provided and to explain agency standards/regulations and theories/practices of early childhood development and learning experiences.
Records, files, and maintains records and documents pertaining to child care facility operations and licensure, enters data into NFOCUS and Complaint Tracking System, and issues licenses.

Develop and participate in special projects related to improving the quality of child care and early childhood programs.

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  agency policies, rules, standards, and procedures pertinent to child care facility licensure and quality child care programs; legislation and policies affecting the mission and programs of the agency, infant care, child psychology, and early childhood behavior, growth and development; child care licensure; the forms, reports, documentation requirements related to child care licensure and license renewal; educational methods and developmentally appropriate practices to enhance the emotional, social, and intellectual growth of children; legal system related to the investigation of allegations of child abuse/sexual abuse/neglect, violations of child care standards, community resources available for providing child care training on child care issues; interviewing methods and techniques.
Ability to:  develop and present educational information to community organizations regarding quality early childhood day care programs; recruit community resources for child care programs and training to providers; interpret and apply child care standards and licensure requirements; understand and explain licensure documents and standards; interview child care staff, parents, and others, evaluate and determine the appropriateness of child care provided by child care facilities; prepare accurate and concise reports documenting licensure application and renewal investigations; understand and apply agency confidentiality requirements; establish and maintain working relationship with child care providers, law enforcement, community officials, parents and other individuals, quickly analyze situations and develop appropriate strategies; network with other professionals.
CHILD CARE RESOURCE SPECIALIST (continued)

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  the basic social, psychological, cognitive, and physiological needs and development of children; components of quality day care programs.

Ability to:  interpret and apply procedural manuals, policies and standards; communicate clearly and concisely; interact with child care providers, applicants for licensure and the public; conduct investigative interviews, compare data with established criteria to determine similarities and differences and identify conformity with established standards; make decisions and take action in dealing with identified concerns, prioritize work and work independently.
JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Graduation from an accredited four year college or university with specialization in elementary or early childhood education, human development, sociology, psychology, child development, social work, nursing or related field.  Experience as child care provider, director or assistant director or in social services for children.
