A07044 – IT COMPUTER OPERATOR/LEAD (Continued)


STATE OF NEBRASKA

CLASS CODE:    A07044


CLASS SPECIFICATION

SALARY GRADE:    352


EST: 2/99 - REV:  8/05 

OVERTIME STATUS:  N
INFORMATION TECHNOLOGY COMPUTER OPERATOR/LEAD
DESCRIPTION:  Under limited supervision, in a multiple processing platform environment utilizes technical expertise to plan, design, install and implement automated routines in the computer operations functions, including the investigation of new concepts and processes; performs other work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Computer System Operations:

· Performs IPL’s on multiple platforms

· Develop, test and implement operation automation routines utilizing specialized software

· Perform controlled shutdown of multiple process platforms following a prescribed sequence of events

· Responds to system massages and errors through the main console

· Monitors computer hardware for resource availability

· Monitors computer software for efficient operations and to maintain system performance

· Monitor specialized software and hardware to control and manage online and network services

Job Scheduling and Monitoring

· Monitor daily production schedule to insure that all jobs are run as scheduled and in the correct sequence

· Code CLIST, REXX programs and automation coding to facilitate automation of operations tasks or functions

· Perform batch production restarts of abended jobs

· Modify JCL members to restart abended jobs

· Contacts analyst for abended jobs

· Controls availability of online and network systems based on requirements of batch work flows and online and network schedules

Leadership:

· Mentors senior operators

· Develops formal training documentation

· Prepares formal presentations when assigned to projects

· Analyzes daily shift operations to detect actual or potential problem areas and provide corrective action

General:

· Performs problem management interface tasks

· Collects operational statistics

· Offer recommendations to analyst for improving job or problem processing programs

FULL PERFORMANCE KNOWLEDGE, SKILLS AND ABILITIES REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  current automation software products; automation development concepts, procedures and methodologies; CDP Operations training development concepts/techniques; Standard Operating Procedures development concepts/procedures/formats; current programming languages used with CDP Operations automation software; current hardware installation planning concepts and techniques; project management concepts; problem management concepts/procedures; change management concepts/procedures.

Ability to:  read and follow complex instructions/procedures; work independently without direct supervision; develop effective processes or plans based upon information gathered from multiple sources; tactfully interact with peers, subordinates, client staffs and management; develop comprehensive documentation that fits the requirements of the process being addressed, in the accepted format; coach and develop others; manage material/personnel resources; monitor processes/surroundings.
Skill in:  analysis of information from multiple sources to reach acceptable results; researching multiple sources to gather information to reach logical conclusions that satisfy the specific issue; development of business relationships with associates; customer service; operation and control; organizing, planning and prioritizing; resolving conflict/negotiating with others.

ENTRY KNOWLEDGE, SKILLS AND ABILITIES REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance and/or other evaluations.)

Knowledge of:  :  platform message structure/content/logic; immediate recall of command languages for multiple platform system software and specialized software (i.e.:  MVS, VM, OS400, PC, UNIX, JES2); functions of installed specialized software such as Omegamon2, Netview, Statmon, Netlan, CA1, CA7, CA11, Opera, Dispatch, NGMF, NETVIEW 6000, LAN MANAGER, NETFINITY, GUI based monitoring tools; online/network scheduled availability time frames; hardware configuration/component capabilities and actions required to effect recovery of failing components; application  batch workflows/schedules/priorities; problem and change management procedures; CDP standard operating procedures; the computer system used by the agency; job control language and computer scheduling procedures; frequently encountered operating problems; the operating characteristics of computer peripheral equipment.

Ability to:  Interpret platform messages quickly and accurately; immediately recall command languages for multiple platform system software and specialized software (i.e.:  MVS, VM, OS400, PC, UNIX, JES2); make quick, accurate decisions when interpreting platform messages or error conditions; operate the computer console and peripheral equipment.

Skill in:  active listening/learning; attention to detail; deductive reasoning;  documenting/recording information; getting information needed to do the job;  interacting with computers; judging qualities of things/services; reading comprehension/retention; oral and written comprehension and expression;  typing; operating multiple processing platforms simultaneously; analyzing processing problems and effecting immediate corrective action; performing administrative activities;  problem sensitivity; providing high quality products; troubleshooting; updating and using relevant knowledge; writing..

JOB PREPARATION GUIDELINES:  (Entry knowledge, skills and/or abilities may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Any combination of training and/or experience that will enable the incumbent to possess the required knowledge, abilities and skills is acceptable; a general qualification guideline for positions in this classification is a post high school education in computer sciences or extensive hands-on experience in a similar large multi-platform operating environment, using currently installed software and hardware technology, including change management, problem management, job scheduling or related analytical experience.

SPECIAL NOTE:  Frequent technology changes demand that the incumbent update and maintain a strong knowledge base of command structures to interface with the multiple processor platforms and to be knowledgeable of hardware capabilities and functionality.
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