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Adminiztrat

Performing A/R inquiries

Performing A/R inquiries Overview

You can apply cash received to invoices created earlier and then create a deposit for the State
Treasurer's office.

Perform Customer Ledger Inquiry Lesson

Procedure

In this lesson you will learn how to perform a customer ledger inquiry.

ORACLE. HUNT, ETHAN [JPY300]
JD EDWARDS ENTERPRISEONE =

© Sign Out
EnterpriseOne Menu =0

P = Welcome!
Open Applications
You have no running applications The EnterpriseOne Menu contains several links to the applications
Open New Window These links will always be at the |eft of your screens, no matter what application you are using.
You can also hide the menu when you need more space for your work.
I» Favorites
[» State of Nebraska
[» Roles
> Actions
U Preferences
o Trusted sites Sh v Riowm -

Step Action

1. Click the State of Nebraska link.
State of Nebraskal

2. Click the Accounts Receivable link.
[Accounts Receivablel

3. Click the Inquiries & Reports link.
Inquiries & Reparts|

4. Click the A/R Inquiries link.

5. Click the Customer Ledger Inquiry link.
[Customer Ledaer Inguing
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Adminiatrat I'ﬂ;ﬁ VHOES

HUNT, ETHAN [JPY900]

ORACI—E. JD EDWARDS ENTERPRISEONE

© Sign Out

Customer Ledger Inquiry - Work with Customer Ledger Inquiry ]
§fﬁm :%d L:;d Deﬁte Cjuxse E&m E;é; R%ﬂ 1;&;13

Customer ‘i Q

Parent ’ai Batch Mumber ’!7

Invoice No From E Thru [ @l O Paid © Open

Date From ‘ Thru | @® Invoice Date O Due Date

O GiLDate O Statement Date
As Of Date ’7 [ Recurring Invoice [ summarize
Ho records found. Customize rid  I& @
I o [
WEY Bt 102 s g e B e e = m |
< >
Dane [ & Trusted sites Sh v Biowm -
Step Action
6. Enter the customer Address Book number into the Customer field.
7. Click in the Date From field.
Enter the beginning date of inquiry into the Date From field.
Press [Tab].

10. Enter the ending date of inquiry the Thru field.
11. Click in the Doc Type field.
12. Enter "RU" into the Doc Type field.
13. Click the Find button.
14. Choose the Document Number desired by click the check box next to it.
15. Click the Row button.
16. Click the Receipt/Draft Dtls menu.

|  Receipt/Draft Dtis |
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Adminiat rﬂ@' VHOES

ORACLE, JD EDWARDS ENTERPRISEONE

HUNT, ETHAN [JPY300]

© Sign Out
Customer Ledger Inquiry - Work with Receipt Detail [ja) ]
Select Fnd  Ciose Tooks
"4
Payment ID ] Document Number 5405
Receipt Number |x Document Type RU
Document Fund 26530
Batch Type - Payltem [oor
Batch Number = G/L Date d
Records 1-1 Customize Grid =]
Payment Line Receipt Document Doc  Doc Pay Address Match  Check/ GIL P
D D Number Humber Type  Fd item Number DocTy  Itm Date Date: c
(0] 1544596 00029604 8405 RU 26530 oo 1553663 RU 03122009 03/12/2009 D
o | ¥
Done + Trusted sites dh v H00w -

17. Choose the Payment ID desired, may default as chosen.

Click the Select button.

18. Review the information.
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RACI—E, JD EDWARDS ENTERPRISEONE

Administrati

ViCES

Customer Ledger Inquiry - Receipt Entry
0K Delete Cance| Form Row  Tooks

B 0 X 8 B &

Fund W Bank Account 26530.139902 GIL Date @
Payor [ss3663 |  DOC-SUMNEREDDYVILLEMILLER ReceiptDate (0322008 |
Customer [ssaeea | DOC - SUMNER/EDDYVILLEMILLER Batch [{993474
Receipt Number |nnnzgsn4 Previous ‘

Receipt Amount 20 Remark [

Location Code [ Treasurer's Office Use Only ]

Customize Grid
Doc Document Pay Payment Discount Transaction Due
Type  Humber Item Amount Taken Gross Amount Date Remark
RI 264742 001 23201 23201 02/23/2009 Network Serv. Charges 02/2009
] 3
Amount Applied Amount Pending Amount Unapplied
GIL Receipt 1232.01 09
Done + Trusted sites dh v H0w v
Step Action

19.

Click the Cancel button.

%]

RACI—E, JD EDWARDS ENTERPRISEONE

Customer Ledger Inquiry - Work with Receipt Detail [ja) ]
Select Find  Close Tools
v @ X B
Payment ID ] Document Number 5405
Receipt Number |a Document Type RU
Document Fund 126530
Batch Type * Pay item o1
Batch Number G/L Date [
Records 1-1 Customize Grid [=]
Payment Line Receipt Document Doc  Doc Pay Address Match  Check/ GIL P
0] ] Humber Humber Type  Fd item Number DocTy  Itm Date Date c
1544596 00029604 8405 RU 26530 oo 1953663 RU 0312/2009  03/12/2009 D
| 3
Done + Trusted sites dh v H00w -
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Step Action

20. Click the Close button.

HUNT, ETHAN [JPY900]

ORACI—G, JD EDWARDS ENTERPRISEONE © Sion Out

Customer Ledger Inquiry - Work with Customer Ledger Inquiry ]
Select Find Add Delefe Close Form Row Report Took
v @ + T X B
Customer [1553643 DOC - SUMNER/EDDYVILLEMILLER
Parent = Batch Number B
Invoice Na From E Thru [+ [oF] O Paid Q open
Date From [o110172009 Thiu  [12:3172009 ® Invoice Date Q Due Date
OGiLDate O statement Date
As Of Date [ Recurring Invoice [ summarize
Records 1-2 Customize Grid =]
I
O Document Doc  Doc  Pay  Invoice Gross Open Discount Discount Due Discount Day
Humber Type  Fd item  Date Amount Amount Available Taken Date Due Date Dul
8405 RU 26530 001 03/12/2009 232.10- 09- 03/12/2009  03M12/2009
|l 232.10- .09-
& | E
Dane o Trusted sites Sy v Rl v

Step Action

21. Choose the Document Number desired if necessary and then click the Row button.

22. Click the Cust Ledger Detail menu.
| CustlLedger Detail |

23. Review the information.
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RACI—E JD EDWARDS ENTERPRISEONE

Administrati

ViCES

Customer Ledger Inquiry - Customer Ledger Detail [ja) ]
0K Cance| Tools
=]
Address Number [Bs3e6a | DOC-SUMNEREDDYVILLEMILLER
Parent Number feszees | DOC - SUMNER/EDDYVILLEMILLER
Fund 26530 TELECOM CASH FD
Doc NoiTypelFd 8405 |RU 26530 Original Doc No ,r
Pay ltem 001 Gross Amount ,2321&7
Due Date [oan2i2000 ] Open Amount 09-
Invoice Date [oanzzooe | Discount Due Date [oznzzoos
GIL Date ’W Discount Available ,7
Batch Number W Discount Taken ,7
Batch Date ’W Business Unit ,17
Senice/Tax Date ’W
Cleared/Value Date [ P.0. Number [
Invoice Number 00029604 # of Payments [
Reference [ Sales Document [
Done [ + Trusted sites Sh v H00w v
Step Action

24.

Click the Cancel button.

%]

RACI—G JD EDWARDS ENTERPRISEONE

Customer Ledger Inquiry - Work with Customer Ledger Inquiry [ja) ]
Select Fnd  Acd Delete Close Form Row Report Tooks
v @ + 0 X BE B &
Customer [1553663 DOC - SUMNER/EDDYVILLEMILLER
Parent Batch Number *
Invoice No From [ Thiu ® Al O Paid © open
Date From [01/01/2008 Thu (1213172009 ®Invoice Date QO Due Date
OGiL Date O statement Date
As Of Date [ Recurring Invoice [ summarize
Records 1-2 Customize Grig a
I V2 o \
@ Document Doc  Doc  Pay  Invoice Gross Open Discount Discount Due Discount Day
Humber Type  Fd item  Date Amount Amount Available Taken Date Due Date DU
8405 RU 26530 001 03/12/2009 23210- 09- 03M2/2009  03M2/2009
232.10- .09-
£
Done + Trusted sites dh v H0w -
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Step

Action

25.

Remove Document Number and Doc Type From the QBE line of the Grid.

26.

Click the Find button.

27.

Choose any document type which is not RU or RB to continue query demonstration.

28.

Click the Row button.

29.

Click the Invoice Entry menu.
| Invoice Entry |

ORACLG' JD EDWARDS ENTERPRISEONE

Customer Ledger Inquiry - Standard Invoice Entry

OK Delete Cance] Form Row Tooks

B 0 X 0 B &

[

Document No/Type/Fd |3u4095 RI |25530 Batch No * 1992712
Customer 1553663 DOC - SUMNER/EDDYVILLEMILLER
Fund 96530 TELECOM CASH FD Discount %
Invoice Date 11/20/2000 GilL Date 11/20/2000 Payment Terms
Records 1-2 —— ]
Pay Gross Due Disc Disct Open Tax Receipt Match
Item Amount Remark Date PS Percent Take Amount Expl Referencet
@ 001 226.95 \NETWORK SERV. CHARGES 17 | 11i20/2009 |A | 226.95
(o) 002
< >
Gross 226.05 Disc Tax Taxable
" Trusted sites Sy v Hiow -

30.

Click the Row button.

31.

Click the Details menu.
| Details |

32.

Review the information.
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RACI—E JD EDWARDS ENTERPRISEONE

Adminiatrati VHOES

Customer Ledger Inquiry - Customer Ledger Detail [ja) ]
0K Cance| Tools
=]
Address Number [Bs3e6a | DOC-SUMNEREDDYVILLEMILLER
Parent Number feszees | DOC - SUMNER/EDDYVILLEMILLER
Fund 26530 TELECOM CASH FD
Doc NoiTypelFd ‘394955 |R\ 26530 Original Doc Mo W
Pay ltem 001 Gross Amount ,F
Due Date [11:202000 | Open Amount [22605
Invoice Date [zozooe Discount Due Date [120m00s
GIL Date ’W Discount Available ,7
Batch Number W Discount Taken ,7
Batch Date ’W Business Unit ,17
Senice/Tax Date ’W
Cleared/Value Date [ P.0. Number [
Invoice Number ‘ # of Payments ’7
Reference [ Sales Document [
Done [ + Trusted sites Sh v H00w v
Step Action

33.

Click the Cancel button.

%]

RACLE JD EDWARDS ENTERPRISE

0K  Delete Cance] Form Row  Took

B 0 X 8B B &

ONE

Customer Ledger Inquiry - Standard Invoice Entry

Document No/Type/Fd (304085 RI [26530 Baich No *

Customer 1553663
Fund [26530

DOC - SUMNER/EDDYVILLEMILLER.
TELECOM CASH FD

1992712

Invaice Date 11/20/2009 GiL Date 11/20/2009 Payment Terms
Gross Due Disc Discc Open Tax Receipt Matct
Amount Remark Date PS  Percent Take Amount Expl Referencet
22695 |NETWORK SERV. CHARGES 17 | 11/20/2009 |A | 22695
t]
Grass [228.05 Disc Tax Taxable

Done

+ Trusted sites dh v H00w v
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Step Action

34. Click the Cancel button.

CI—G, JD EDWARDS ENTERPRISEONE

HUNT, ETHAN [JPY900]

© Sign Out
Customer Ledger Inquiry - Work with Customer Ledger Inquiry ]
Select Find  Add Delte Close Form Row Report Tooks
v & + T X B
~
Customer [1553863 DOC - SUMNER/EDDYVILLEMILLER B
Parent ’;— Batch Number ’,—
Invoice Na From E Thru [+ ®al O Paid Q© Open
Date From [oi01r2009 Thu 1213112008 ®lnvoice Date OpueDate
OGiLDate O statement Date
As Of Date ’7 [ Recurring Invoice [ summarize
Records 1-10 Customize Grig a
[ I IC Jr I \
[F] Document  Doc  Doc  Pay  Invoice Gross Open Discount Discount Due Discount Day
Humber Type  Fd item  Date Amount Amount Available Taken Date Due Date Du
304086 RI 26530 001 11/20/2009 226.95 226.95 112012009 1172012009
] 305190 R 26530 001 11/20/2009 226.05 226.95 11/20/2008  11/20/2009
0 306326 RI 26530 001 111912009 226.95 226.95 1111912009 11/19/2009
] 209582 RI 26530 001 09/22/2009 226.05 226.95 08/22/2000  00/22/2009
0 294130 RI 26530 001 08/19/2009 226.95 08/19/2009  08/19/2009
] 289380 RI 26530 001 07/23/2009 232.01 07/23/2000  07/23/2000
Fl 284290 RI 26530 001 06/22/2009 232.01 08/22/2009  06/22/2009
] 279025 RI 26530 001 05/10/2009 232.01 05/19/2008  05/9/2009
Fl 274194 RI 26530 001 04/20/2009 232.01 04/2012008 0472012009
] 269323 RI 26530 001 03/10/2009 232.01 03/19/2000  03/9/2009
) | ¥
v
Dane o Trusted sites Sy v Rl v

Step Action

35. Click the Row button.

36. Click the G/L Distribution menu.
| GIL Distribution |

37. Review the information.
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RACI—G JD EDWARDS ENTERPRISEONE

Adminiatrati VHOES

Customer Ledger Inquiry - G/L Distribution [ja) ]
Cancel Form Row Tools
X (3
Document No/Type/Co ‘304035 RI ‘25539 Batch Number 1092712
Customer 1553663 Explanation [Network Serv. Charges 11/2009
GlL Date 11120/2009
Records 1-2 Customize Grid
Account Explanation Track TaxRate Tx  Tax
Account Number Description Amount -Remark- Taxes Area Ex  ltemHo Ho
O] 65060001 471100 SALE OF SERVICES 226.95- o 0
(@]
< ]
Amount
Done [ « Trusted sites dh v H00w v

Click the Cancel button.

%]

38.

RACI—G JD EDWARDS ENTERPRISEONE

Customer Ledger Inquiry - Work with Customer Ledger Inquiry
Select Fnd  Add  Delete Closs Form  Row Report Tooks
v @ + @0 X B 8 &
Customer [1553663 DOC - SUMNER/EDDYVILLEMILLER
Parent Batch Number
Invoice No From [ Thiu [ol O Paid
Date From (010172000 Thu (1213112008 @ inuoice Date
OGiL Date
As Of Date [ Recurring Invoice [ summarize
Records 1-10
] Document  Doc Doc Pay Invoice Gross Open Discount
Number Type  Fd item  Date Amount Amount Available
304086 RI 26530 001 11/20/2009 226.95 22695
] 305190 RI 26530 001 11i20/2009 226.95 226.95
.| 306326 RI 26530 001 11/19/2009 226.95 226.95
] 299592 RI 26530 001 09/22/2009 226.95 226.95
.| 294190 RI 26530 001 08/19/2009 226.95
] 289380 RI 26530 001 07i23/2009 232.01
.| 284290 RI 26530 001 06/22/2009 23201
] 279025 RI 26530 001 05/19/2009 232.01
.| 274194 R 26530 001 04/20/2009 23201
] 269323 RI 26530 001 03/19/2009 232.01
< |
Dane

[y
-~
Q© open
O Due Date
O statement Date

Customize Grig =]

Discount Due Discount Day

Taken Date Due Date DU
1112012009 11/20/2009
11/2012009  11/20/2009
111912009 11/19/2009
0912212009  09/22/2009
08M9/2009  D&M9/2009
0712312000 07/23/2009
0612212009 DB/22/2009
051912009  0S/19/2009
0412012009 D4/20/2009
031912009  03/19/2009

£

v
' Trusted sites dh v H00w -
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Step Action

39. Click the Close button.
40. You have successfully completed this lesson.

End of Procedure.

Perform Account Balance Inquiry Lesson
Procedure

In this lesson you will learn how to perform an account balance inquiry.

ORACI—E. JD EDWARDS ENTERPRISEONE HUNT, ETHAN [JPY300]

© sign Out
EnterpriseOne Menu =0
Open Applications
You have no running applications The EnterpriseOne Menu contains several links to the applications

Open New Window These links will always be at the |eft of your screens, no matter what application you are using.

You can also hide the menu when you need more space for your work.

Welcome!

I» Favorites
[» State of Nebraska

[» Roles

[ Actions

&> Preferences

J Trusted sites iy Hioewm -

Step Action

1. Click the State of Nebraska link.
[State of Nebraska]

2. Click the Accounts Receivable link.
[Accounts Receivablel

3. Click the Inquiries & Reports link.
Inquiries & Reparts|

4, Click the A/R Inquiries link.

5. Click the Account Balance Inquiry link.

Account Balance Inguir-.-j
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ORACI—E, JD EDWARDS ENTERPRISEONE HUNT, ETHAN [JFY300]

© Sign Out
Account Balance Inquiry - Account Balance Inquiry [ja) ]

Select Fnd  Cpse Row Tooks

v @ X B =&

Collection Manager i Q, CParent

Credit Manager B View Accounts

Fund ] O Worked

Customer Number = © unworked

[oL]
No records found. Customize Grid a

Customer  Alpha Amount Open Credit Over Credit Unapplied
Number Name Fund Past Due Amount Limit Limit Amount

|~
|

Done [ + Trusted sites Gh v Hioowm -
Step Action
6. Click in the Fund field.
Enter the fund number into the Fund field.
8. Click the Find button.
9. Choose the Customer Number desired by clicking the radio button number next to it.
10. Click the Row button.
11. Click the Customer Ledger menu.
| Customer Ledger |
12. Review the information
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Account Balance Inquiry - Work with Customer Ledger Inquiry
Account Balance Inquiry  Work with Customer Ledger Inquiry
Select Find Add Delete Close Form Row Report Tooks
v & + @0 XK 5 B B
- |
Customer 55775 @ AS-BUILDING DIV - NORFOLK VT
FParent 8504 AS - BUILDING DIVISION Batch Number =
Invoice No From E Thru |- o] © Paid © Open
Date From Thru @ Invoice Date O Due Date
QoL Date O statement Date
As OfDate [JRecurring Invoice [ summarize
Records 1-10 Customize Grid o
O Document  Doc  Doc  Pay  Inwoice Gross Open Discount Discount Due Discount Dz
Number Type  Fd ltem  Date Amount Amount Available Taken Date Due Date DU
0o & 253734 RB 22370 001 1210i2008 546.00 01/09/2009  01/09/2009
O & 244622 RB 10000 001 10/08/2008 30143 30143 11/07/2008  11/07/2008
0o & 238250 RB 10000 001 09/01/2008 99.99 99.99 10/01/2008  10/01/2008
O & 214103 R6 22370 001 0312/2008 526.00 04/11/2008  04/11/2008
O 175715 R6 21250 001 04/10i2007 150.00 05/10/2007  05/10/2007
O & 165357 R6 22370 001 01/05/2007 526.00 02/04/2007  02/04/2007
0o & 149987 RE 21710 001 08/01/2008 1,059.21 08/01/2006  08/01/2008
[l 124321 R6 21250 001 12/22/2005 150.00 01/21/2006  01/21/2006
0o & 97303 RE 22370 001 05/24i2005 430.00 06i23/2005  06/23/2005
O & 66885 R6 22340 001 08/24/2004 150.00 09/23/2004  09/23/2004
L] | |
~
Done [ + Trusted sites dh v H0w -
RACLE i
JD EDWARDS ENTERPRISEONE
Account Balance Inquiry - Account Balance Inquiry
Select Fnd Cose Row Tooks
v @ X B &
Collection Manager [« Cprarent
Credit Manager - View Accounts
Fund 10000 STATE GENERAL FUND O worked
Customer Number n @ Unworked
Ol
Records 1-10 Customize Grid a
Customer  Alpha Amount Open Credit Over Credit Unapplied
Number Name Fund Past Due Amount Limit Limit Amount
(2] 558765 UNMC COLLEGE OF DENTISTRY 10000 284,757 23
(4] 1205917 ACH - 35NEBRASKA GOV BEER SPIRITS & ... 10000 260,472.00
(2] 558473 MILITARY DEPT, NEMA 10000 1737178
& 558489 MOTOR VEHICLES HWY SAFETY 10000 2774.00 2,774.00
(2] 1725752 FINANCIAL MANAGEMENT SERVICE 10000 1,667 18
& 611567 DEPT OF LABOR - C/O FINANCE DEPARTME... 10000 1,603.14 1,603.14
(2] 559040 UNL ATHLETICS 10000 900.00 900.00
& 558552 ROADS - LINCOLN CENTRAL COMPLEX 10000 70410 70410
(2] 558757 UNMC ACCOUNTS PAYABLE 10000 580.00 580.00
® 557757 AS-BUILDING DIV - NORFOLK VTRNS HOME 10000 401.42 40142
Al ) 3
Done [ + Trusted sites dh v H00w -
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Step

Action

14.

Click the Row button.

Choose the Customer Number desired if necessary.

15.

Click the Account Status menu.

| Account Status

ORACLE, JD EDWARDS ENTERPRISEONE HUNT, ETHAN [JFY300]

[>T
Account Balance Inquiry - Account Status Summary @
Account Balance Inquiry = Account Status Summary
QK Cancel Form Previous Next Tools
®x 09 &
Open
Customer Number 557757 AS - BUILDING DIV - NORFOLK \ Parent
Fund 10000 STATE GENERAL FUND Aging Date 10116/2000
General Totals
Account Opened 12/02/2002 Last Applied Amount Open FEXICE:
First Invoice Date Date LastPaid PastDue 401.42
Last Invoice Date Unapplied ’7
Contact ‘ Aging
Prefix Phone Number Future ’7
Statistics
[CURRENT |
Weighted Average Days Late High Balance ‘ ‘ lIl
1-20
High Balance Date
C[:‘rlcem of Amt Paid Late 00 g ‘31 i ‘
[1-90 I
Credit Limit Qver Credit Limit ‘ ‘g1 -120 ‘
Payment Terms Next Credit Review ‘121 -150 ‘
Messages [151 000 [a0142 [8]
Temporary Credit Message |oveRr 999 [
Last Activity
Done o Trusted sites v HL00% v
r-] 4 B B

16.

Click the Form button.

Note: You can change or add customer information associated with the account.

To do so click the Form button.

17.

Click the Who's Who menu.

[ Who's Who
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ORACLE HUNT, ETHAN [JPY300]
A JD EDWARDS ENTERPRISEONE S
Account Balance Inquiry - Who's Who [ja) ]
OK  Find Delete Cancel Form Row Tooks
@ 0 X B B &
Address Number 557767 AS - BUILDING DIV - NORFOLK VT Clbisplay Phone
[pisplay Address
Records 1-2 Customize Grid @
Line Alpha Mailing Nick
D 1D Name Name Name Title
¥ 0 |AS - BUILDING DIV - NORFOLK VTRNS HOME  |AS - BLDG DIV STATE-NORFOLK VTRNS HOME | | |
O
G| | 3
Done [ + Trusted sites dh v H0w -

Step Action

18. Click the Mailing Name field of the first blank line.
| |

19. Enter the contact's name into the Mailing Name field.

20. Click in the Title field.

21. Complete the Title field.

22. Scroll to the Type Code field.

23. Click the drop down list of the Type Code field.
|—Se|em One - vl
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RACI—E, JD EDWARDS ENTERPRISEONE

Administrati

ViCES

Account Balance Inquiry - Who's Who
0K Find Dslete Cancel Form Row Tools
B ® X B &
Address Number 557757 AS - BUILDING DIV - NORFOLK VT [Clpisplay Phone
[pisplay Address
Records 1-3 Customize Grid =]
3 Given Middle Display Type Function
Name Name Surname Sequence Code Code
. e
[ — Select One — v| | -selecto
~ Select Or v|
a 1099 LEGAL NAME 8
ATTENTION NAWE
BILLING
CONTACT NAME
DEPOSIT CONTACT
EMERGENCY CONTACT
HR EMPLOYEE MASTER
NR4 JOINT ACCOUNT H
OTHER
STATE DIRECTORY LISTI
Done + Trusted sites dh v H0w -

24, Select the correct Type Code.

[OTHER |

.
JD EDWARDS ENTERPRISEONE

Acceunt Balance Inquiry - Whe's Who
OK  Find Delete Cance] Form Row Tools

B & 01 ¥ B8 B &

Address Number 55777 AS - BUILDING DIV - NORFOLK VT Clbisplay Phane
[lpisplay Address
Records 1-3 Customize Grid
V Given Middle Display  Type Function
Name Name Surname Sequence Code Code

~

[~

[ OTHER v||-selecto
— Select One — — Select Or jw
| >

Dane

o Trusted sites dy v Hiow -
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Step Action

25. Click the OK button.

CI—Ea JD EDWARDS ENTERPRISEONE

Account Balance Inquiry - Account Status Summary
Account Balance Inquiry = Account Status Summary
OK  Cance] Form Previous Next Tooks

B X 83 @ & B

o]
Customer Number 27757 AS - BUILDING DIV - NORFOLK earent pen
Fund 10000 STATE GENERAL FUND Aging Date 10/16/2009
General Totals
Account Opened 12/02/2002 Last Applied Amount Open 0142
First Invoice Date Date Last Paid PastDue ’Mi
Last Invoice Date Unapplied
Contact [ Aging
Prefix Phone Number Future
Statistics
[cURRENT [
Weighted Average Days Late High Balance ‘1 = ‘
Percent of Amt Paid Late 00 High Balance Date (160 [
Credit
[61-930 [
Credit Limit Over Credit Limit ‘ ‘91 -120 ‘
Payment Terms Next Credit Review ‘121 -150 ‘
Messages [151 a0 [a01.42 [8]
Temporary Credit Message \OVER 999 ‘
Last Activity
Dane « Trusted sites Sh v Hiow v
&

Step Action

26. Click the Form button.

27. Click the Who's Who menu.

[ Who's Who
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HUNT, ETHAN [JPY300]

© Sign Out

Account Balance Inquiry - Who's Who [ja) ]

0K Fnd  Delete Cancel Form Row Took

B @ @ X B B k&

Address Number 57787 AS - BUILDING DIV - NORFOLK VT Clbisplay Phone
[pisplay Address
Records 1-3 Customize Grid a
Line  Alpha Mailing nick

0 D Name Name Name Title

] 0 ‘AS*BU\LD\NG DIV - NORFOLK VTRNS HOME! “\S'BLDG DIV STATE-NORFOLK VTRNS HOME | |

(] 1 TRAINING EXAMPLE TRAINING EXAMPLE TRAINING

4]

< 2
Done [ « Trusted sites Sh v H00w v

Step Action

28. Click your new entry.

=]

29. Click the Row button.

30. Click on any of the following to make changes:
Detail

Phones

Contact Information

Email / Internet

Attachments

If you make changes click OK to return to this screen.

31. Click the Cancel button.
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Training Guide
Performing A/R inquiries

Account Balance Inquiry - Account Status Summary DE=
Account Balance Inquiry ~ Account Status Summary
OK Cancel Form Previous Next Tools
B X L3
Open
Customer Mumber 557757 AS - BUILDING DIV - NORFOLK \ Parent
Fund 10000 STATE GENERAL FUND Aging Date 10/16/2000
General Totals
Account Opened 12/02/2002 Last Applied Amount open Y]
First Invoice Date Date LastPaid PastDue 401.42
Last Invoice Date Unapplied ’7
Contact ‘ Aging
Prefix Phone Number Future ’7
Statistics
|cURRENT [
‘Weighted Average Days Late High Balance ‘ ‘
1-30
Percent of Amt Paid Late 00 High Balance Date T [
Credit
[51-90 [
Credit Limit Over Credit Limit ‘ ‘91 -120 ‘
Payment Terms Next Credit Review [121-150 I
Messages [151-999 [401.42
Temporary Credit Message ‘GVER 999 ‘
Last Activity
Done / Trusted sites dn v E 0% v
(@ Trusted a8

32.

%]

Click the Cancel button.

RACI—G JD EDWARDS ENTERPRISEONE

HUNT, ETHAN

Account Balance Inquiry - Account Balance Inquiry
Select Fnd Cose Row Tooks

v @ X B &

Collection Manager ] CIpParent

Credit Manager . View Accounts

Fund Foooo | STATE GENERAL FUND O warked

Customer Number ] ©umworkea

Ol
Records 1-10 Customize Grid a
Customer  Alpha Amount Open Credit Over Credit Unapplied
Number Name Fund Past Due Amount Limit Limit Amount
(2] 558765 UNMC COLLEGE OF DENTISTRY 10000 284,757 23
(4] 1205917 ACH - 35NEBRASKA GOV BEER SPIRITS & ... 10000 260,472.00
(2] 558473 MILITARY DEPT, NEMA 10000 1737178
& 558489 MOTOR VEHICLES HWY SAFETY 10000 2774.00 2,774.00
(2] 1725752 FINANCIAL MANAGEMENT SERVICE 10000 1,667 18
& 611567 DEPT OF LABOR - C/O FINANCE DEPARTME... 10000 1,603.14 1,603.14
(2] 559040 UNL ATHLETICS 10000 900.00 900.00
& 558552 ROADS - LINCOLN CENTRAL COMPLEX 10000 70410 70410
(2] 558757 UNMC ACCOUNTS PAYABLE 10000 580.00 580.00
® 557757 AS-BUILDING DIV - NORFOLK VTRNS HOME 10000 401.42 40142
< | 2
Done [ + Trusted sites dh v H00w -
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Step Action
33. Click the Close button.
34. You have successfully completed this lesson.

End of Procedure.
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