State Office Building Computer Labs Are Open for Business!

Question:
What are these computer labs for?  

Answer:
The computer labs are open for employees who want assistance and do not have access to a computer with Internet.  Employees must enroll online for the 2005 Benefit plans using Employee Self Service.  The labs are located in the Lower Level of the Nebraska State Office Building and are available from 9:00 a.m. to 4:00 p.m. (open over lunch), throughout the Open Enrollment period (Monday - Friday).  If you have questions regarding the computer labs please contact Deepa Buss at dbuss@notes.state.ne.us or Dovi Mueller dmueller@notes.state.ne.us.  

Note: Arrangements can be made if alternative hours are needed outside the 9am to 4pm time frame.  



Things to know about enrolling in Medical, Dental and Vision Plans online:  

Question:  
When I want to enroll in an option other than single coverage insurance for medical, dental, and vision and check mark the boxes for my dependents (spouse/children), why does the NIS system by-pass the dental and vision selections?
Answer:  
Unlike the medical vendor choices, (BlueCross/BlueShield and Mutual of Omaha), the dental and vision coverage is provided by only one company.  By placing a check mark in each box (self and dependents), the NIS system will automatically enroll you in the appropriate coverage based on your selections (i.e. Family, 2-Party, or 4-Party).   

(See examples A, B and C) 
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Example A
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Example B – Enrolled in 4-Party
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Example C – Option to choose single coverage or waiver



Question:  
What if I do not want to elect coverage for medical, dental or vision, how do I get the waiver selection?

Answer:  
First, NIS must recognize that you want to make a selection (coverage or waiver).  By putting a check mark in all the boxes for "self" only, this tells the system that you need to view the coverage and make a selection.  (See Example 1-4) 

[image: image4.png]Records 1-4 customize Gy @
- Retonsin MEDICAL DENTAL wision

DEBBIE MLLER seif ® ® ®

DENNIS MILLER ChildiStep Child ~ r ~





Example 1 – Self is checked for Medical, Dental and Vision coverage

[image: image5.png]Records 1-4 CustomizeGid @)

ot ran pan
r BCBS HMO Sinale Bi-weekte 28.40)
r BCBS PPO Insurance, Sinale, Biweekl® 3208
r BCBS POS Insurance, Sinale, Biweekly® 27.08
r Waiver - Medical 0.00)





Example 2 – Option to elect coverage or waiver
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Example 3 – Option to elect coverage or waiver
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Example 4 – Option to elect coverage or waiver



Frequently Asked Questions regarding Tax ID (Social Security Number) entry:   

· When do I use nine 1’s(111111111) in the Tax ID field?  

Use nine 1’s in the Tax ID (SS#) field when you have a newborn with no SS# or you do not have your dependent’s SS# with you when enrolling in benefits.  However, this field must be filled in with the appropriate SS# as soon as possible.

· When do I use nine 9’s (999999999) in the Tax ID field? 

Dependents and Beneficiaries who do not have a US Social Security ID through Immigration and Naturalization should be entered with nine 9’s (999999999) in the Tax ID field.
The Force Be With You!!
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