INSURANCE ID CARD DETAILS
Please encourage employees to go to HR first!  
If problems/discrepancies/no card(s):
- Check NIS for correct information and make any necessary corrections.  Changes are collected and sent to the vendors weekly so they can generate new ID cards, if appropriate.

- If, after checking NIS, you find the info is CORRECT, please submit the ID discrepancy spreadsheet to Susie
 Voecks, @ DAS Benefits.
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AMERITAS DENTAL ID CARD

An employee (primary in the case of State Splits) will only receive a new card if they had a change in dependent coverage or if their name was changed or updated in some way (even John Doe to John W. Doe is considered a change). So…no change, no new ID card.
Dependents are not listed on the ID card. If there are Dependents covered, there is only a Y or N for Dependent Coverage.

In the meantime, employees can give the Dentist’s office the State Policy Number 10-350274-1.
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BLUE CROSS BLUE SHIELD MEDICAL ID CARD
The employee (primary in the case of State Splits) will receive 2 identical cards.
The employee and dependents’ names with dates of birth will also be listed.

Co-pay amounts are not currently listed on the cards – BCBS will send out information to employees soon regarding this issue.

In the meantime, employees can give the Doctor’s office the employee’s Social Security Number so they can confirm coverage with BCBS.
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MUTUAL OF OMAHA MEDICAL ID CARD
PPO, Mutually Preferred and Preferred Provider network coverage - dependents are NOT listed on the employee’s Mutual ID card.  Only the employee (primary in the case of State Splits) will be listed.
POS or HMO coverage - separate cards will be issued for each dependent.  Primary Care Physicians are also listed per dependent.
If additional Mutual ID cards are needed, HR can contact DAS Benefits OR Mutual Medical Customer Service, 1-800-224-0350 to request them.
In the meantime, employees can give the Doctor’s office the employee’s Social Security Number and they can confirm coverage with Mutual of Omaha.
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WALGREENS HEALTH INITIATIVES (WHI) PRESCRIPTION ID CARD
The employee (primary in the case of State Splits) will receive 2 identical cards with the primary employee’s name only.

All State employees have the same Group # (514836).  This Group # and/or the employee’s Social Security Number can be given to Participating Pharmacies if ID cards have not yet been received.
The employee’s NIS Address Book # (with zeros) is the WHI ID.

Dependents are not listed on the ID cards.
If problems, call Susie Samuelson, 471-3315.
