


















































STATE OF NEBRASKA SERVICE CONTRACT ADDENDUM State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
1 of 3 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

VENDOR ADDRESS: 

NEBRASKA INTERACTIVE. LLC 
DBA NEBRASKA.GOV 
CORNHUSKER SQUARE 
301 S 13TH STREET STE 301 
LINCOLN NE 68508-2532 

THE CONTRACT PERIOD IS: 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS) 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

APRIL 01, 2016 THROUGH MARCH 31, 2019 

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION: 

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE ST ATE OF NEBRASKA. 

Original/Bid Document 4877 Z1 

Contract to supply and deliver management and administration of the State's online information Portal to the State of 
Nebraska as per the attached specifications for a three (3) year period from date of award. The contract may be renewed for 
two (2) additional one (1) year periods when mutually agreeable to the vendor and the State of Nebraska. The State reserves 
the right to extend the period of this contract beyond the termination date when mutually agreeable to the vendor and the 
State of Nebraska. 

Vendor Contact: Brent Hoffman 
Phone: 402-471-7810 
Cellular: 402-419-1494 
Fax: 402-471-7817 
E-Mail: bhoffman@egov.com 

(12/07/15 djo) 

ADDENDUM ONE AS ATTACHED (ss 9/6/16) 

ADDENDUM TWO AS ATTACHED (ss 9/22/16) 

ADDENDUM THREE AS ATTACHED (ss 9/22/16) 

ADDENDUM FOUR AS ATTACHED (ss 9/22/16) 

ADDENDUM FIVE AS A TT ACHED (ss 9/22/16) 

ADDENDUM SIX AS ATTACHED (ss 9/22/16) 

ADDENDUM SEVEN AS ATTACHED (ss 9/22/16) 

ADDENDUM EIGHT AS ATTACHED (ss 9/22/16) 

~ aQ~ 
Bo Botelho 
Materiel Administrator 
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BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

ADDENDUM NINE AS ATTACHED (ss 9/22/16} 

Line 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

Description 

MANAGEMENT 
INITIAL CONTRACT PERIOD 

DEVELOPER 
INITIAL CONTRACT PERIOD 

DEVELOPER - SENIOR 
INITIAL CONTRACT PERIOD 

PROJECT MANAGEMENT 
INITIAL CONTRACT PERIOD 

PROJECT MANAGER - SENIOR 
INITIAL CONTRACT PERIOD 

SUPPORT 
INITIAL CONTRACT PERIOD 

CREATIVE 
INITIAL CONTRACT PERIOD 

MARKETING 
INITIAL CONTRACT PERIOD 

SYSTEM ADMINISTRATOR 
INITIAL CONTRACT PERIOD 

SYSTEM ADMINISTRATOR -
SENIOR 
INITIAL CONTRACT PERIOD 

BOARD OF ENGINEERS 
AND ARCHITECTS 

REAL EST ATE COMMISSION 

DEPARTMENT OF NATURAL 
RESOURCE 

NEBRASKA LEGISLATIVE COUNCIL 

BOARD OF PUBLIC 
ACCOUNTANCY 

SUPREME COURT 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS) 

Estimated 
Quantity 

150.0000 

150.0000 

150.0000 

150.0000 

150.0000 

150.0000 

150.0000 

150.0000 

150.0000 

150.0000 

1,000.0000 

628,328.2000 

47,343.3200 

17,602.0200 

59,000.6800 

1,377,272.7300 

Unit of 
Measure 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

HR 

$ 

$ 

$ 

$ 

$ 

$ 

State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

Unit 
Price 

210.0000 

110.0000 

140.0000 

110.0000 

140.0000 

70.0000 

80.0000 

80.0000 

95.0000 

120.0000 

1.0000 

1.0000 

1.0000 

1.0000 

1.0000 

1.0000 

Extended 
Price 

31,500.00 

16,500.00 

21,000.00 

16,500.00 

21,000.00 

10,500.00 

12,000.00 

12,000.00 

14,250.00 

18,000.00 

1,000.00 

628,328.20 

47,343.32 

17,602.02 

59,000.68 

1,377,272.73 
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BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

Line Description 

17 ACCOUNTABILITY AND 
DISCLOSURE 
COMMISION 

18 STATE ELECTRICAL DIVISION 

19 SECRETARY OF STATE 

Total Order 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS) 

Estimated Unit of 
Quantity Measure 

220,565.1700 $ 

200,950.0600 $ 

193,384.0100 $ 

State Purchasing Bureau 
1526 K Street. Suite 130 
Lincoln. Nebraska 68508 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

Unit 
Price 

1.0000 

1.0000 

1.0000 

Extended 
Price 

220,565.17 

200,950.06 

193,384.01 

2,918,696.19 



ADDENDUM NINE 
Contract 69584 04 

Management and administration to the State's online information Portal 
Between 

The State of Nebraska and Nebraska Interactive, LLC 

This Addendum {the "Addendum") is made by the State of Nebraska to Contract 69584 04 (the 
"Contract"), adding line 19 and the following service level agreements, as entered into and 
mutually agreed by the respective parties thereto, as permitted by the contract: 

Line 

19 

A. Add the contract line below. 

Description Estimated Unit of 
Quantity Measure 

Secretarv of State 193,384.01 $ 

B. 

c. 

D. 

E. 

F. 

G. 

H. 

I. 

J. 

K. 

L. 

M. 

N. 

0. 

P. 

a. 

R. 

Summary Addendum Seventeen dated 7/25/12 

Electronic Government Service Level Agreement dated 2/16/11 

Addendum Sixteen to the lnteragency Agreement dated 8/25/10 

Addendum Fifteen to the lnteragency Agreement dated 5/5/10 

Addendum Fourteen to the lnteragency Agreement dated 9/22/09 

Addendum Thirteen to the lnteragency Agreement dated 9/22/09 

Addendum Twelve to the lnteragency Agreement dated 5/28/09 

Addendum Eleven to the lnteragency Agreement dated 11/18/08 

Addendum Ten to the lnteragency Agreement dated 4/11/07 

Addendum Nine to the lnteragency Agreement dated 4/11/07 

Addendum Eight to the lnteragency Agreement dated 8/26/04 

Addendum Seven to the lnteragency Agreement dated 7/23/04 

Addendum Six to the lnteragency Agreement dated 12/9/02 

Addendum Five to the lnteragency Agreement dated 5/22/02 

Addendum Four to the lnteragency Agreement dated 12/11 /00 

Addendum Three to the lnteragency Agreement dated 7/22/09 

Addendum Two to the lnteragency Agreement dated 7 /8/99 

Unit 
Price 

1.00 



S. Addendum One to the lnteragency Agreement dated 1/5/98 

T. lnteragency Agreement dated 1/5/98 

This addendum will become part of the Contract. Except as set forth in this Addendum, the 
Contract is unaffected and shall continue in full force and effect in accordance with its terms. If 
there is conflict between this addendum and the Contract or any earlier addendum, the terms of 
this addendum will prevail. 

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of 
execution by both parties below. 

::te~~~2 
/ .- ----Name: Bo Botelho 

Title: Materi:2~t~ 
Date: /t? C. 

" 7 



Summary 

Nebraska Secretary of State 

Addendum Seventeen 

Project: Various Uniform Commercial Code (UCC) and Corporations Interactive, Subscriber 
and Batch services 

This addendum supersedes and replaces Addendum One (1) through Addendum Six (6). 

Current Process: 
The services and prices outlined below are not new services, and the pricing is remaiuing the 
same as what is being currently charged. 

Project Oveniew/Proposal: 
As different UCC and Corporation services have been developed over the years, numerous 
different addenda were created for pricing models approval. In some cases these pricing models 
were then subsequently changed in a later agreement. 

This addendum is intended to bring all the services covered in Addenda 1-6 together i.nto one 
document to clarify what the available services are, as well as pricing for such services. 

• *"**" "••"••••••••••••••.-•• ... , .. ,.._n ....... •.-,.,_,.,~.,••••••u .... , ........... 1. ... , .. ,.,,,,, .. ,. .. -.._, .. __ .__..__.,., .. , ... -------• .... , .. -,_ ... __ ,,,.,-u•••-•••••.-,.,. ... ,._ .. ,,.,....... __ •.,.,.,...,._,,_,,1""••••--"•-••••-



Addendum Seventeen 
to the 

Electronic Government Service Level Agreement Between 
Nebraska Interactive, LLC, 

Nebraska State Records Board, 
and 

Nebraska Secretary of State 

This Addendum Seventeen to the Electronic Government Service Level Agreement made by and 
among Nebraska Interactive, LLC {hereinafter referred to as Nebraska.gov), the Nebraska State 
Records Board (NSRB), and Nebraska Secretary of State (SOS) sets forth certain seivices to be 
provided by Nebraska.gov ( operated under the auspices and authority of the Nebraska State 
Records Board), prices to be charged for such Nebraska.gov services, and tenns of payment for 
such Nebraska.gov services. The Nebraska Secretary of State has authority to assess and collect 
the fees described herein. This addendum supersedes and replaces Addendum One ( 1) through 
Addendum Six (6). 

Project: Various UCC and Corporations Interactive, Subscriber and Batch seivices 
Revenue Type: Instant Access/Subscriber 
Implementation: 2012 

p. s l'JCe 1 Y< tructure is subiect to a 0° o share of porta revenues. 
Record or Service Secretary of State Fee Nebraska.gov 

Portal Fee 
Batch requests of $15/1000 records 50% of SOS Fee 
b . . . usmess entity -·-···-· - ---- -..... - ···---··· ... ,· .... -- ·----.. -- ---....--.•·,·~ 

infomiation 
Uniform Conunercial $15/1000 records 50% of SOS Fee 
Code, Statutory Lien, 
and State and Federal 
Tax Lien Batch 
Searches by Debtor 
Location 
Unifonn Commercial $2.00 per record ($2000 50% of SOS Fee 
Code and EFS Ratch max) 
Searches by Secured 
Party 

Entire Database $800/Month 50% of SOS Fee 
Contents of $300/Week 
Corporations or UCC $500/Semi-Monthly 
Databases 
Monthly update of $800/Month 50% of SOS Fee 
Corporations or UCC 
lma!Z:es 
Interactive Images of $.45 per page $.13 per page of 
Filed Records SOS Fee 
(non-batch service) 
Online Letter or $6.50 $4.00 of SOS Fee 
Certificate of Good 
Standing 

NSRB Margin 
Share 
10% of 

-Nebraska,go.v, .. Fee -

10%of 
Nebraska.gov Fee 

I0%of 
Nebraska.gov Fee 

I0%of 
Nebraska.gov Fee 

l0%of 
Nebraska.gov Fee 

10%of 
Nebraska.gov Fee 

10% of 
Nebraska.gov Fee 



Terms: The shared revenue received pursuant to this addendum shall be deposited by 
Nebraska.gov in the accounts designated by (Partner) ~nd the NSRB. 

By: 

By: 

-
Date: 1 / zr/, 2-------=----"----

,;,..__f lft,1,.__, '5,~l j ,i_ ·(' i Date: 7 - Z, 3 - ( 2-. 
Secretary of State Colleen Byelick, Acting Deputy for Business Services 
Nebraska, Seer~)' of State 



Electronic Government Service Level Agreement 
with 

Nebraska Secretary of State 

This Agreement is rnade by and among Nebraska Interactive, LLC, a Nebraska Limited Liability 
Company (Manager), the Nebraska State Records Doard (the "NSRB''), and the Nebraska 
Secretary of State (the "SOS"), a state, county or local government of Nebraska ("Partner"). 

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to 
operate and manage the Nebraska.gov Network (''the Master Contract") and is subject to all 
terms and conditions therein. 

WHEREAS, Partner is a data providing/collecting entity with which electronic communication is 
desil'ed; and 

WHEREAS, Manager desires to access and/or electronically collect such data in order to 
develop, maintain, and enhance electronic services to Partner. 

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises 
contained in this Agreement, the parties ngree as follows: 

I) PURPOSE - The purpose of this Agreement is to grant Manager the access nnd authority to 
electronically collect data for the purpose of providing electronic services which may include 
interface and database development, application development and support, and payment 
processing hardware and support, and to set forth conditions and responsibilities associated 
with said electronic services. Any desired services and associated charges or fees will be set 
forth in an addendum to this Agreement. 

2) INTERFACE AND DATABASE DEVELOPMENT - Manage,· will provide a customer 
friendly interface to st1cccssfully update application data and/or accept and complete usel' 
Electronic Payments. Manager will establish a database to properly store the payment 
information and provide appropriate repol'ting to the Partner offices. Manager will provide 
online access to the Partner to view transactions for any particular day or cumulative 
timefmme and their subsequent status via the Internet. 

3) APPLICATION SUPPORT 

a) Manager agrees to provide sttpport to users who require access to an online service set 
forth in un addendum to this Agreement. Such support shall include answering user 
questions and addressing problems related to screen or report formats, codes, 
abbreviations, billing policy, error messages, problems and other access concerns. 

b) It is agreed that the Partner will be responsible for answering all user questions related to 
the Partner's business processes, as well as the Partner's rules ttnd regulations, policies 
and procedures applicable to an addendum tu this Agreement. 

c) Manager agrees to participate in any and all meetings that the Partner identifies as 
necessary in order for Manage!' to provide a high level of customer support. The Partner 
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agrees to supply Manager with all information necessary so that Manager can assist user 
as indicated above. 

d) The Partner agrees to grant access to information necessary for Manager to perform 
updates or maintenance for electronic access to public records for services set forth in 
addendums related to this Agreement. 

e) The Partner agrees to update and keep Manager informed on substantive changes in the 
law relating to electronic services provided by Manager. 

4) SERVICE HARDWARE SUPPORT (if applicable) 

a) Manager shall provide hardware support for payment processing service cards and/or 
swipe hardware, if such hardware is used by Partner and if it has been. obtained through 
Manager. Such support shall be directed to answering Partner questions and resolving 
problems related to installation, use of the check/card swipe hardware, codes. 
abbreviations, and error messages. 

b) Manager shall l'epair or replace any defective cal'd swipe hardware furnished through 
Manager to Partner. If required> replacement card swipe hardware will be shipped to 
arrive within two business days. 

c) Manager agrees to participate in all meetings that the Partner identifies as necessary in 
order for Manager to provide hardware Service support. Partner agrees to supply 
Managet· with all information necessary (within Partner's control) to aid Manager to 
assist Partner staff users at the Service hardware support level agreed above. 

5) HARDWARE OWNER - Pattner agrees that the card and/or check swipe hardware and all 
related equipment, supplies, or materials st1pplied to the Portner under this Agreement are 
owned by Manager. 

6) CHANGES IN NETWORK - Both parties will provide thirty (30) days written notice of any 
planned, material changes in Network operations affecting the Partner's online service, 
tmless otherwise agreed to by hoth parties. A "material change" is defined as a change that 
adds to the complexity of an Application or diminishes the services provided. These changes 
will include, but are not limited to file format changes, cl1anges in data transfer and retrieval 
pt·ocedures, Application coding changes, URL migrations and interface content changes. 

7) PARTNER FEES - Partner is responsible for correctly calculating any Partner fees and 
providing those fee calculalions to Manager. Manager will not assume liability for Pa1t11er 
Application fee miscalculations that have been approved by the Partner as functionally 
correct. Also, Manager will not assume liability for Pattner fee miscalculations due to 
system errors not caused by any act or omission on the part of Manager. 

8) COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT - Manager shall 
be responsible for all costs in supplying electronic payment reports and payment transaction 
confirmation numbers to the user. This includes the cost for Manager's interface with the 
Partner's system in order to provide such electronic payment reports and user payment 
trnnsaction confirmation number. Such system shall: 
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a) Supply the payment confirmation number to the user in an understandable and logical 
format acceptable to the Partner; 

b) Supply reports to the Partner in an understandable and logical format; and 

c) Be tested, reviewed, and approved by the Pa1tner before it is offered to the user. 

9) ONLINE CARD SECURITY - Manager is responsible for on line security consistent with 
online payment card industry standards, specifically, The Payment Card Industry's Data 
Security Standards ("PCJ DSS"). 

I O)TECI-INOLOGY STANDARD-Manager agrees to comply with all published Nebraska 
Information Technology Commission (NITC) standards. NlTC standards are available at 
http:// n i tc.ne. gov I standards/ 

11) CONFmENT!ALITY All materials and information provided by the Partner or acquired by 
the Manager on behalf of the Partner shall be regarded as confidential information. All 
materials and information provided by the Partner or acquired by the Manager 011 behalf of 
the Pa1tner shall be handled in accordance with Federal and State Law, and ethical standards. 
The Manager shall treat, and shall require that its agents, employe~s. o.ffiliates, parent 
company, and subcontractors treat such materials 01· information as confidential, as required 
by Federal and State Law. The Manager shiill not be responsible for treatment contrary to 
State and Federal Law by the State, any agency, members of the public, or others not under 
the control of Manager. 

12) AGREEMENT REPRESENTATIVES AND NOTICES - All matters relating to this 
Agreement shall be directed to the following persons. These designations may be changed 
following written notice from each party to the other party to this Agreement. 

Mui ling address: 

Phone: 
Fax: 

Email: 

Mailing Address: 

Phone: 
Fax: 

Email: 

Mailing Address: 

Phone: 
Fax: 

Nebraska Secretary of State 
State Capitol, Sllite 2300 
P.O. Box 94608 
Lincoln, NE 68509-4608 
402-471-2554 
402-471-3237 
sos.info@nebraska.2ov 

General Manager/Network Manager 
301 S 13, Suite 301 
Lincoln, NE 68508 
402 471 7810 
402-471-7817 
n e-genera 1-mamu.ter<@n icu sa. com 

Secretary of State 
1445 K Street, Suite 2300 
Lincoln, NE 68509 
402-471-1572 
402-471-3237 
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13) TERMINATION OF CONTRACT -

a) Either Partner or the Manager shall have the right to terminate this Agreement or any 
addendum, for cause, subject to cure, by providing written notice of termination, to the 
other parties. Such notice shall specify the "for cause" reason, including citation to any 
specific provision of this Agreement, which gives rise to the notice and shall specity 
action that can be taken by the other party to avoid termination of the Agreement or any 
addendum. A reasonable period of time of not less than sixty (60) days shall be given to 
cure, unless as othe1wise agreed to by the patties. 

for purposes of this Agreement, the phrase "for cause'' shall mean any muterial breach by 
any party to this Agreement of the terms or conditions of this Agreement and any 
addendum. 

In any instance of material hreach by any party to this Agreement, the rights to pursue 
any and all remedies arc available to the parties under the State Contrnct Claims Act. 

b) At the option of the Manager and with thirty (30) days advance written notice to the 
Partner and NSRB, the Manager may terminate an addendum to this Agreement for a 
particular service if: 

i) There is insufficient interest in such service as demonstrated by low use and 
inadequate fonding; or 

ii) There is a continuing failure by the Paitner to update and make necessary information 
available to Manager as l'equired by this agreement. 

14) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all 
parties and shall be co-terminal with the Master Contract and any extensions or renewals 
thereof, unless earlier terminated in accordance with the terms of this Agreement. 

I 5) RELATIONSHIP OF PARTIES - Notwithstanding any other provisions contained herein, it 
is expressly agreed that Manager is on Independent Contractor in the performance of each 
and every part of this Agreement and not an agent or employee of the NSRB or the Partner. 

16)CHANGES, MODIFICATIONS OR AMENDMENTS - This Agreement may be changed, 
modified or amended at any time by an instrnment in writing signed by the NSRB, Manager 
and the Partner. 

17) MARKETING - Partner may pl'ovide reasonabk marketing space in its publications (if 
and/or when such ex.ists) at m) charge, to allow promotion of Manager or its services. 

18) EXHIBIT SPACE - The Partner mny provide NSRB or Manager complimentm·y exhibit 
space and/or speaker time at any appropriate conventions and/or seminars, which Partner 
may host (if and/or when such exist). 

19) PAYMENT OF FEES - Users of payment services set fotth in an addendum to this 
Agreement will have several payment methods provided by Manager. The following 
outlines the Agreement for these payment methods. 
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a) Electroriic Check Payments-When Manager is providing payment processing services, 
Manager will split the fee collected from the user into two transactions: I. the portal fee 
and 2. the Partner fee. Manager will send the Partner fee collected from the user to the 
designated Partnel' bank account. Manager will send the portal fee amount to an account 
designated by Manager. The portal fee payable to Manager is outlined in any addendum 
to this Agreement. Funds will be disbursed to the appropriate Partner bank account 
within three (3) business doys of Manager receiving such funds. Manager shall provide 
Partner a detailed accounting report (with sensitive identifying information removed) 
showing oil receipts and disbursements described in this section. 

b) Credit Card Payments - When Manager is providing payment processing services, 
Manager will split the fee collected from the usel' into two transactions: l. the portal fee 
and 2. the Partner amount due. Manager will send the Portner fee collected from the user 
to the designated Partner bank account. Manager will send the po1tal fee amount to an 
account designated by Manager. The portal fee payable to Manager is outlined in any 
addendum to this Agreement. Funds will be disbul'sed to the appropriate Partner bank 
account within three (3) business days of Manager receiving such funds. Manager shall 
provide Pa11ner a detailed accounting report (with sensitive identifying information 
removed) showing aH receipts and disbursements described in this section. 

c) Rcturn/Chargeback - In the event a return/chargeback is 1·eceived~ user may incur an 
additional $ l 5.00 charge by Manager for the recovery of the handling and prncessing of 
these l'eturns/chargebncks. The amount charged by Manager for the recovery of the 
handling and processing of these returns/chargebacks is subject to change without 
notification to the Partner. Manager will provide online access to a report to the Partner 
detailing all returns/chnrgebacks and reasons for the returns/chargebacks on each 
business day. 

d) Refunds --Refunds (funds credited back to the customer) will be initiated by the Partner 
based on the method provided to the Partner by the Manager. Refunds will be deducted 
from future Partner disbursements based on the transaction date of the refund. 

c) Credit CE1rd Chargebacks--Manager will be responsible for the initial handling and 
recovery of all monies associated with chargebacks. In the event the Manager is unable 
to collect fonds within sixty (60) days from receipt of notice) Manager will deduct 
chargeback from a future Partner disbursement. Partner will then be responsible for ally 
business process needed lo recover fonds for chargebacks. 

f) Check Returns--Returned checks will be deducted from Partner Disbursement at the time 
the return is processed. The Partner will be responsible for collection of any returned 
checks due to insufficient funds, closed accounts, etc. 

g) Fees -Manager will be responsible for all electronic check processing fees, all c1·edit card 
merchant account fees and chargeback account fees for tbe Manager merchant ID and for 
the J>artner merchant ID unless otherwise set fortb in an addendum to this Agreement. 

h) Subscription Services - When Manager is providing subscriber services, such services 
will be provided in accordance with terms and conditions set forth in the Mastet· Contract 
Section II), FF-PAYMENT, and any amendments. 
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20) RECORDS AND FINANCES- All Mnnager's documents and records relating to Electronic 
Payment transactions made via the Manager payment processing service shall be available for 
inspection and auditing in accordance with the Alldit Requirements section of the Master 
Contract. 

21) EXiSTING SERVICES -All addendums for existing services between Manager and Partner 
in full force and effect as of one day prior to the date of this Agreement shall rems in in full force 
and effect under this new agreement until such time os they are cancelted, terminated, or 
amended in accordance with the terms of this agreement or expire under their own terms and 
shall be considered nddendums to this new agreement. 

22) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement 
of the agreement between the parties hereto and supersedes oll other prior written or oral 
contracts between the parties with respect to the subject matter hereof. 

23) GOVERNING LAW ·- This Agreement shall be governed in uH respects by the laws and 
statutes of the State of Nebraska. 

24) SEVERAB1L£TY - If any term or condition of the Agl'eement is declared by a cotirt of 
competent jurisdiction to be illegal or in conflict with any law, the validity of the remaining 
terms and conditions shall not be affected, and the rights and obligations of the parties shall be 
construed and enforced as if the Agreement did not contain the particular provision held to be 
invalid. 

25) ORDER OF PRECEDENCE - ln the event of an inconsistency between the documents of 
this Agreement, the inconsistency will be resolved by giving precedence in the order indicated to 
the following: 

a. Any amendments to the Master Contract 
b. The Moster Contract 
c. An addendum to this Agreement 
d. This Agreement 

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their 
duly authorized official or officers. 

N:?.~~-~I ntera~;/v( LLC (Manager) 
,.. ...-,/' ~ 

<"' ~-···<~---- · 2 i5· /;; 
I I Oat; 

Nebraska Secretary of State 

~.~~h~ 
C,h, ~f 1,. e p\A.--\( 

J -- 1s~11 
Date 



Addendum Sixteen 
to the 

Interagency Agreement Between 
Office of the Secretary of State 

and 
Nebraska State Records Board 

Th.is Addendum Sixteen to the Interagency Agreement betweeo the Office of the Secretary of 
State (SOS) and tile Nebraska State Records Board (NSRB) sets forth ce1t ain services to be 
provided by Nebmskagov ( operated under the a a spices and authority of the .Nebraska State 
Records Board), prices to be charged for such Nebraska.gov services, and terms of payment for 
such Nebraska.gov services. The Office of the Secretary of State has statutory authority to assess 
and collect the fees described herein. 

Project: Corporate Document Electronic Delivery Revenue Type: Subscriber/Instant Access 
lmpleme.ntatiQn: December 2010 

p. s rlC(! t b ' t 10% f t I true ure 1s s u 11ect o a " s tare o · por n revenues. 
Record or Secretary or St.~te Nebraska.gov NSRB Margin Share 
Service Fee Portal Fee (J()'X, <Jf/VebrtJYk~gov FceSfinr~) 

Subscriber Applicable $2 per fili ng 10% ofNebraska.gov Fee 
Corporate statuto1y fee SJ1are 
Document 
Electronic 
Delivery Service 
lostant Access Applicable 3% with $2 10% of NebraskiJ.gov Fee 
Corporate statutory foe minimum per filing Share 
Document 
Electronic 
Delivery Service 

Terms: Nebraska.gov will process tl1e total of all transactions through the Nebraska ln~ractive 
mercht.int account. The shared revenue received pursuant to this addendum shall be deposited by 
Nebraska.gov in the accounts designated by SOS and the NSRB. 

Security: A list of Nebraska.gov security provjsions maybe found at 
!!llf!:l/www .nebra;i_ka.gpv/security pol il:y .hint I 

By: Dute: 8 - / 7- /(J 

By: Date: 



Addendum Fifteen 
to the 

Interagency Agreement Between 
Office of the Secretary of State 

and 
Nebraska State Records Board 

This Addendum Fifteen to the Interagency Agreement between the Office of the Secretary of 
State (SOO) and the Nebraska State Records Board (NSRB) sets forth certAin services to be 
provided by Nebraska.gov (operated under the auspices and authority of the Nebraska State 
Records Board), prices to be charged for such Nebraska.gov services, and tenns of payment for 
such Nebraska.gov services. The Office of the Secretary of State has statutory authority to assess 
and collect the fees described herein. 

Project: Nonprofit Corporation Biennial Reports 
Implementation: January 2011 

Revenue Type: Instant Access 

p. s rice tructure IS su 11ect to a f o s . arc o porta revenues. 
Record or End user fee Secretary of State Nebraska.gov NSRB 
Service Fee Portal Fee Margin Share 

(10%of 
Nebraska.gov Ftc 
$.h11re) 

Nonprofit $23 $20 $3 $.30 
Corporation 
Biennial Reoorts 

Terms: Nebraska.gov will process the total of all transactions through the N~raska Interactive 
merchant account. The shared revenue received pursuant to this addendum shaH be deposited by 
Nebraska.gov in the accounts designated by SOS and the NSRB. 

Security: A list of Nebraska.gov security provisions maybe fou.nd at 
http://www.nebraska.gov/securi typo licy .html 

By: Date: 4j - i CJ - / 0 

By: Date: /IJ41 1; 2 () ( 0 



Addendum Fourteen 
to the 

lnteragency Agreement Between 
Oflice of the Secretary of State 

and 
Nebraska State Records Board 

This addendum fourteen to the Interagency Agreement between the Secretary of State and the 
Nebraska State Records Board, fully signed on April l 8, 1995, sets forth certain services to be 
provided by Nebraska.gov (operated under the auspices and authority of the Nebraska State 
Records Board), prices to be charged for such Nebraska.gov services, and terms of payment for 
such Nebraska.gov services. 
This addendum fourteen covers services described below. The Secretary of State has statutory 
authority to assess and collect the fees described herein. 

Projed: Foreign and Domestic Corporation Biennial Tax Reports 

Price Structure: 

F . b d ee 1s ase on eac h. d' 'd I fit d IO 1v1 ua report 1 e . 
Filing End User Fee SOS Received Nebraska.gov 

Received 
Foreign and Domestic Variable - Occupation $3.00 ACH 
Corporation Reports Occupation Tax Fee OR 

Tax Fee + 3% Credit Card 
Portal Fee 

NSRB 
Received 

10%of 
Nebraska.gov 
portal fee 

Terms: Nebraska.gov will process the total of all transactions through the Nebraska.gov 
merchant. These funds will be deposited on behalf of the Secretary of State in a designated state 
account. Nebraska.gov will submit an invoice to the Secretary of State for the total amount of the 
Nebraska.gov portal fees collected at the close of each month. Terms of payment are net 45 days. 
Nebraska.gov will remit payment to the NSRB for the 10% margin share according to contract. 

By: Date: _/_·· _-'--/ /_-=-0~?-

By: Date: 



Addendum Thirteen 
to the 

lnteragency Agreement Between 
Office of the Secretary of State 

and 
Nebraska State Records Board 

This addendum thirteen to the Interagency Agreement between the Secretary of State and the 
Nebraska State Records Board, fully signed on April 18, 1995, sets forth certain services to be 
provided by Nebraska.gov (operated under the auspices and authority of the Nebraska State 
Records Board), prices to be charged fo r such Nebraska.gov services, and terms of pa}·ment for 
such Nebraska.gov services. 
This addendurn thirteen covers services described below. The Secretary of State has statutory 
authority to assess and oollect the fees described herein. 

Project: LLC Change of Agent/Office filings 

Price Structure: 

Fee is based on each individual report filed. 

Filing End User Fee SOS Received Nebraska.gov NSRB Received 
Received 

LLC Change of $18.00 $15.00 $2.70 $.30 
Agent or Office - --

Terms: Nebraska.gov will process the total of all transactions through the Nebraska.gov 
merchant. These funds will be deposited on behalf of the Secretary of State in a designated -state 
account. Neb.raska.gov will subm"it an invoice to the Secreta1y of State for the total amount of lhe 
Nebraska.gov portal fees collected at the close of each month. Terms of payment are net 45 days. 
Nebraska.gov will remit payment to the NSRB for the 10% margin share according to contract. 

By: Date: __;cf:--/..:.....j --=-(Yj~-
Authorized Officer 

State 

By: 



Addendum Twelve 
to the 

Interagency Agreement Between 
Office of the Secretary of State 

and 
Nebraska State Records Board 

This Addendum T welve to the lnteragency Agreement between the Secreta1y of State (SOS) 
and the Nebraska State Records Board (NSRB) sets forth certain services to be provided by 

Nebraska.gov ( operated under I.he auspices and authority of the Nebraska State Records Board), 
the prices to be charged for such Nebras.ka.gov services, and how the revenue from such 

Nebraska.gov services is to be divided between SOS and Nebraska.gov. 

Trus Addendum Twelve covers services described below. It is contemplated that additional 
future addenda will cover other services, which are currently provided by the Secretary of State. 
To the extent this addendum is in conflict with any prior addenda, this addendum controls and 

supersedes the prior addenda. 

Project Effective F inancing Statement Original Filings 

Price: This application will be funded tlu-ough a transactional revenue model. Pricing is as 
follows: 

Filing Type End User fee SOS Received Nebraska.gov 
Received 

Effective Financing $8.00 $6.50 $1.50 
Statement Original 

Filings 

Terms: Nebraska.gov will process the total of all transactions through the state selected credit 
card merchant. The revenue received pursuant to this addendum shall be deposited by the 
Network Manager in the State Records Board Cash Fund pursuant to the provisions of the 
corrtraut between NSRB and N ebraska Interactive, LLC., and any addenda thereto, and shall be 
distributed back to SOS and NJ as provided above . 

By: 
Authorized Officer 

Date: 0/- /IP-01J 
Office Secretary of Stat 

By: Date: ___;,J._.., __ ~;..c.tf_-_l~{--



Addendum Eleven 
to the 

Inte-ragency Agreement Between 
Office of the Secretary of State 

and 
Nebraska State Records Board 

This Addendum Eleven to the lnteragency Agreement between the Secretary of State (SOS) and the 
Nebraska State Records Board (NSRB) sets forth cel'Uli.J1 services to be provided by Nebraska.gov 

(operated under the auspices and authority of the Nebraska State Records Board), the prices to be charged 
for such Nebraska.gov services, and how the revenue :from such Nebraska.gov services is to be divided 

between SOS and Nebniska.gov. 

This Addendum Eleven covers services described below. It is contemplated that additio.nal future addenda 
will cover other services, which ar~ currently provided by the Secretary of State. To the extent this 

addendum js in conflict with any prior addenda, this addendum controls and supersedes the prior addenda. 

Project: Corporate filings 

Price: This application will be funded through a transactional revenue model. Fee h based on e.ach 
individual report filed. Pricing is as follows: 

Filing Type 

Limited Liability Corporation 
Biennial Reports 

End User F ec 

$13.00 

SOS Rect:ived I 
$10.00 

Nebraska.gov 
1 

Received 

$3.00 

'------------- ------+-- - - --+-------!,----- - ~ 
$3.00 Limited Liability Partnership 

Annual Reports 

•not engaging in the practice 
oftaw 

$18.00 

.... 

_L_i_m-it-ed- -L-ia_b_i l'-ity-- P-a-rt-ne-r-sh_i_p _l· $33 .00 
Annual Reports 

~engaging in the practice of 
\ law 

$15.00 

$30.00 

Terms: Nebraska.gov will process the total of all transactions through the Nebraska Interactive merchant 
account. The revenue received pursuant to this addendum shall be deposited by the Network Manager in a 
state designated bank account pursuant to the provisions of the contract between SOS and NSRB, and any 
addenda theretoL all be distributed 1ck to SOS and NI as provided above. 

By: Date: ~'f..,__/.;;;....1,,_2.,,_/ & ______ J_· _ 
I 

By: Date: /v8tJ //, ]clt'J , 



'l., .. • 

Addendum Ten 
· to the . . 

. .. lnteragency Agreement Between 
Office of the Secretary of State 

, . .- · · and · · . .• 

Nebraska Stafe Records Board 

. " ~ . ··.:· .. "... . . ....... ·• 
This Addendum T~ to the lnte;agency Agreement b;tween the Secretary of State (SOS) and 

the Nebraska State Records Board (NSRB) sets forth certain services to be provided by 
Nebraska.gov (operated under the auspices and authority oftbe Nebraska. State Records Board), 

the pnces to be charged for such Nebraska.gov services, and bow the revenue from sucb 
Ne?rask:a.gov services is to be divide.d betw~n SOS and Nebraska.gov. · 

" . •. ..- . 
·This Addendum Ten covers services d~cribed pelow .. It is contemplated that additi~.nal future 

addenda will cover other se.rvi,ces, which are currently provided by the Secretary of State. To the 
extent this addendum is in conflict with any prior.addend.a, this' addendum. controls and 

· . supersedes the prior a~enda. ·' .. 
. . . 

Project Effective Financing Statem'ent Continuations and Terminations · . . . 

Price: This application, ;ill be funded ~ough a transactional revenue model. Pricing is as 
follows: · . ·• . . . .. ,: · · 

Effective.Financing -. 
Statement · · 

· Continuations. · · 
Effective Financing · · 

Statement Terminations 
free 

. ' 

$0.00 $0.00 

. 
· ... ~ .. . ::: 

Terms: Nebraska.gov \l/ill process .the total of all transactions through the state selected credit 
card merchant. The revenue received pursuant to this addendum shall be ·deposited by the 
Network Manager in the State R~cords Board ·Cash Fund pursuant to ·the provisions of the 
contract between NSRB and Nebraska 'Interactive, LLC., and any .addenda thereto, and shall be 
distributed back to SOS ~d NI as provided abo".e: · 

By: 

By: . 

. .. .. , 

. ' 

.. . . .. . ~. . ·. 

.. 
.. . ". 

• ! : •• .. .~ 

•• !_ "I 

· . 
. Date:· 

i •• ...... . 

. . .~· ... - .. 
• 1 ,.• 

... • .. ~· -t 

f t ... 

" . . .. . . . : . 

. . /· ... 
. . . ' . . .. 

·, . 
: . .. .. ... ., .· 



Addendum. Nine. 
to the · 

Interagency Agreement Between 
Office of the Secretary of State 

and 
Nebraska State Records Board 

Trus Addendum Nine to the lnteragency Agreement between the Secretary of State (SOS) and 
th.e Nebraska State Records Board (NSRB) sets forth certain services to be provided by 

Nebraska.gov (operated under the auspices and authority of lhe Nebraska State Records Board), 
the prices to be charged for such Nebraska.gov services, and how the revenue from such 

. Nebraska.gov services is to be divided between SOS and Nebraska.gov. 

This Addendum Nine covers servfoes described below. It is contemplated that additional future 
addenda wiJJ cover other services, which are currently provided by the Secretary of State. To the 

extent this addendum is in conflict with any prior addenda, this addendum controls and 
supersedes the prior addenda. 

Project: UCC Amendments/Debtor Terminations 

Price: This application will be funded through a transactional revenue model. Pricing is as 
follows: 

FiliogType End User Fee SOS Received Nebraska.gov 
.. .. Received 

Unifonn Commercial $8.00 $6.50 $1.50 
Code Amendments - .. 

Uniform Commercial free $0.00 $0.00 
Code D ebtor - . 
Terminations 

Terms: Nebraska.gov will process the total of all transactions through the slate selected credit 
card merchant. The revenue received pursuant to this addendum shall be deposited by the 
Network Manager in the State Records Board Cash Fund pursuant to the provisions of the 
contract between NSRB and Nebraska Interactive, LLC., and any addenda thereto, and shall be 
distributed back to SOS and NI as provided above. 

By: 

By: Date: '//, / /fJ 7 



Addendum Eight 
to the 

Interagency Agreement Between 
Office of the Secretary of State 

and 
Nebraska State Records Board 

This Addendum Eight to the Interagency Agreement between the Office of the Secretary 
of State (SOS) and the Nebraska State Records Board (NSRB) sets forth certain services 
provided by Nebrask@Ooline (NOL, operated under the auspices aod authority of the 
Nebraska State Records Board), the prices (P) to be charged for such Nebrask@ Online 
services, and how the revenue from such Nebrask@ Online services is to be djvided 
between SOS (R/SOS) and Nebrask@ Online (R/NOL) 

This Addendum Eight covers services described below. It is contemplated that additional 
future ad<lenda will cover other services which are currently provided by the Secretary of 
State. To the extent thls addenda is in conflict with any prior addenda, this addenda 
controls and supercedes the prior addenda. 

Data Records to be Accessed 

TypeofData p 

Uniform Commercial Code, Statutory Lien $ 4.50 
And Effective Finance Statement Searches 

Unifonn Commercial Code, Statutory Lieo $ 8.00 
And Effective Finance Statement Filings 
(exc. State and Fed. Tax Liens) 

Disbursement of Fees 

R/SOS 

$ 3.50 

$ 6.50 

R/NOL 

$ 1.00 

$ 1.50 

The revenue received pursuant to this addendum shall be deposited by the Network 
Manager in the State Records Board Cash Fund pursuant to the provisions of the contract 
between NSRB and Nebraska Inter ctive, Inc. and any addenda thereto, and shall be 
distributed b to SOS and as provided above. 

By: 

By: 

Dare:_xMoy 

Dale: t Jw fa f 



Addendum Seven 
to the 

Interagency Agreement Between 
Office of the Secretary of State 

and 
Nebraska State Records Board 

This Addendum Seven to the Interagency Agreement between the Office of the Secretary 
of State (SOS) and the Nebraska State Records Board (NSRB) sets forth certain services 
provided by Nebrask@ Online (NOL, operated under the auspices and authority of the 
Nebraska State Records Board), the prices (P) to be charged for such Nebrask@ Online 
services, and how the revenue from such Nebrask@Online services is to be divided 
between SOS (R/SOS) and Nebrask@ Online (R/NOL) · 

This Addendum Seven covers services described below. It is contemplated that 
additional future add~da will cover other services that are currently provided by the 
Secretary of State. 

Services and Pricing: 

Ongoing maintenance of SOS Web site content, specifically addition, deletion or editing 
of content posted to the site as requested by authorized SOS staff. Pricing for these 
services will be at the rate of $25 per hour, with a maximum price of$ 5,000 for the 
period from July 1, 2004 through June 30, 2005. Monthly reporting of Web site traffic, 
regular site monitoring for broken links and accessibility compliance, and Web site 
hosting will be provided at no charge. 

Terms of Payment: 

Nebrask@ Online will submit an invoice monthly to the Secretary of State for the amount 
due for the prior month's serv ic s. Tenns of payment are net 45 days. . ) 

By: Date:703/!f 

By: . _ Date: 
} •:it;. I~.!';!"~.~~.• 
~. : !~.. ~ . 4 •, • 



Addendum Six 
to the 

Interagency Agreement Between 
Office of the Secretary of State 

and 
Nebraska State Records Board 

8 

This Addendum Six to the Interagency Agreement between the Office of the Secretary of 
State (SOS) and the Nebraska State Records Board (NSRB) sets forth certain services 
provided by ·Nebrask@Online (NOL, operate~ under the auspices and authority of the 
Nebras~a State Records Board)) the prices (P) to be charged for such Nebrask@ Online 
services, and how the revenue from such Nebrask@ Online services is to be divided 
between SOS (R/SOS) and Nebrask@ On1jne (R/NOL) 

This Addendum Six covers services described below. It is contemplated that additional 
future addenda will cover other services which are currently provided by the Secretary of 
State. • 

Data Records to be Accessed 

Type of Data 

Corporate and UCC Database Service · 
(entire database contents) 

p 

Weekly Service $300.00 

Semi-Monthly (Twice Monthly) Service $500.00 

Disbursement of Fees 

R/SOS 

$150.00 

$250.00 

R/NOL 

$150.00 

$250.00 

The revenue received pursuant to this addendwn shall be deposited by the Network 
Manager in the State Records Board Cash Fund pursuant to the provisions of the contract 
between NSRB and Nebraska Interactive. Inc. and any addenda thereto, and shall be 
distributed back to SOS and NOL as provided above. 

By: . Date: f~/q/~-~ 

By: Date: t 2-(f fa;'!--

: 



. 
Addendum Five to the 

loteragency Agreement Between 
Nebraska Secretary of State's Office 

and 
Nebraska State Records Board 

This Addendum Five to the Interagency Agreement between The Secretary of State and the 
Nebraska State Records Board sets forth certain services provided by Nebrask@ Online 
(operated. under the auspices and authority of the Nebraska State Records Board), the prices (P) 
to be charged for such Nebrask@Online services, how the revenue from such Nebrask@Online 
services is to be divided between SOS (R/SOS) and Nebrask@Online (R/NOL). 

This Addendum Five covers services described below. It supercedes Addendum 4 as of the 
effective date of this addendum. It is contemplated that additional future addenda will cover 
otber services which are currently provided by the Secretary of State. 

DATA RECORDS TO BE ACCESSED 

TypeofData 

Images of Online Data (per page) 
(1st thousand per calendar month) 

Images of Online Data (per page) 
(any in excess of 1000 per month) . 

p 

$.45 

$.45 

R/SOS 

$.27 

$.33 

R/NOL 

$.18 

$.12 

Corporate and UCCBatch or Special . $.50 per page $2,000 max 50% 50% 
Request Services (Images) 

Corporate and UCC Image Database $800.00 $400.00 $400.00 
Service (Entire Database oflmages Monthly) 

This addendum hereby rescinds fees charged for corporate name/status check and corporate 
officers and directors checks established in addendum one to this contract effective immediately 
upon the effective date of legislative repeal of these fees. 

The effective date of this addendum shall be June 1, 2002. 

Disbursement of Fees: 

AH revenue received pursuant to this addenda shall be deposited by the Network manager in the 
State Records Board Cash Fund pursuant to the provisions of the contract between the Nebraska 
State Records Board and Nebrask@ Interactive, Inc. and any adde a hereto and distributed 
back to SOS and NOL as provided above. 

~ ~~~~ -,,J;),at@~-+~~...u.u~D.ate ,;jt~/tJz-
. Au ized Officer 

as.lea State Records Board 



Addendum Four 
to the 

Interagency Agreement Between 
Nebraska Secretary of State's Office 

and 
Nebraska State Records Board 

This Addendum Four to the lnterogency Agreement between The.Secretary of State and the 
Nebraska. State Records Board sets forth certain services provided by Nebrask@ Online 
( operated under the auspices and authority of the Nebraska State Records Board), the prices (P) 
to be ~barged for such Ncbrask@ Online services, how the revenue from such Nebrask@ Online 
services is to be divided between SOS ('R/SOS) and Nebrask@Online (R/NOL). 

This Addendum Four covers services descdbed below. It is contemplated that additional future 
addenda will cover other services which are currently provided by the Secretary of State. 

DATA RECORDS TO BE ACCESSEJ> 

Type of Data · p R/SOS R/NOL 

Images of Online Data (per page) $.50 $.32 $.18 
(1st thousand per calendar month) 

Images of Online Data (per.page) $.50 $.38 $.12 
( any in excess of 1000 per month) 

Corporate and UCCBatch or Special $.50 per page $2,000 max SO% 50%, 
Request Sezvices (Images) 

Corporate and UCC Image Database . $800.00 $400.00 $400.00 
Service (Entire Database of Images Monthly) 

'Ibis addendum hereby rescinds fees charged for corporate name/status check and corporate 
officers and directors checks established in addendum one to this contract effective immediately 
upon the effective date oflegislative repeal of these fees . . 

Disbursement of Fees: 

All revenue received pursuant to this addenda shall be deposited by the Network manager in the 
State Records Board Cash Fund pursuant to the provisions of the contract between the Nebraska 

State Records Board and Nebrask@Int. eracti~ thereto i,n. d distributed 
back to SQ NOL as provided above. · 

. . DateQ,/u/X:Oo ~ Date/LP<.b 
-u · o · ed Officer · 1 "AuthorizedOff 

S tary of State Nebraska State Records Board 



Addendum Three 
. to the 

lntcr~gency Agreement Between 
Nebraska Secretary of State's Office 

.. and 
Nebraska State Records Board 

This Addendum Three to the lnteragency Agreement between The Secretary of State and the 
Nebraska State Records Board sets forth certain services provided by Nebrask@ Online 
(operated under the auspices and authority of the Nebraska State Records Board), the prices (P) 
to be charged for such Nebrask@ Online services, how the revenue from such Nebrask@ Online 
services is to be divided between SOS {R/SOS) and Nebrask@ Online (R/NOL). 

This Addendum Two covers servicei described below. It is contemplated that additional future 
addenda will cover other services which are currently provided by the Secretary of State . 

. DATA RECORDS TO BE ACCESSED 

Type of Data P :. R/SOS R/NOL 

·· UCC, EFS and Statutory Lien Searches $15.00/1000 50% 
by Debtor Residence Location,' Costs are per . . 
1000 records or portion of 1000 records ret~ed · 

50% 

Disbursement of Fees: 

Alt revenue received pursuant to this addenda shall be deposited. by the Network manager in the 
State Records Board Cash Fund pursuant to the provisions of the contract between the Nebraska 
State Records Board and Nebi:ask@lnteractive, Inc. and any addenda ther~to and distributed 
back to SOS and NOL as provided above. · 

-l-L----.4L----¥+-ffi:;:1.D•~w~.te 7-21c.-rr 
Nebraska State Reco·rds Board 



Addendum Two 
to the 

Interagency Agreement Between 
Nebraska Secretary of State's Office 

and 
Nebraska State Records Board 

This Addendum Two to the Interagency Agreement between The Secretary of State and 
the Nebraska State Records Board sets forth certain services provided by ~ebn1sk@ 
Online (operated under the auspices and authority of the Nebrnska State Records Board), 
the prices (P) to be charged for such Nebrask@ Online services, how the revenue from 
such Nebrask@Online services is to be divided between ~OS (R/SOS) and Nebrask@ 
Online (R/NOL). 

This Addendum Two covers services described below. It is contemplated that additionaJ 
future addenda will cover other services which are currently provided by the Secretary of 
State. 

DATARECORDSTOBEFILED 

Type of Data · 

UCC, EFS and Statutory Lien Filings, including 
continuations and Amendments 

Additional Debtors to be indexed on 
the above filings 

Transition Refile (LB1321) Filings (7/1/99 
through 12/31/99) 

Additional Debtors to be indexed on 
· the above filings 

State/Federal Tax Liens 

Each cmmty in addition to the :first 
designated for real property lien 

page l of2 

p 

$ 5.00 

$4.00 

$5.00 

$4.00 

$6.00 

$3.00 

R/SOS 

3.75 

3.00 

3.75 

3.00 

4.50 

2.25 

R/NOL 

1.25 

1.00 

1.25 

1.00 

1.50 

.75 



"' . 
"" .. -

Addendum·2/S0S NSRB 

Disbursement of Fees: 

All revenue received pursuant to this addenda shall be deposited by the Network manager 
in the State Records Board Cash Fund pursuant to the provisions of the contract between 
the Nebraska State Records Board and Nebrask@Interactive, Inc. and any addenda 
thereto and distributed back to SOS and NOL as provided above . 

.1¢~~~~Date~~QDate'l-8-ff 
Authorized Officer --

. Nebraska State Records Board 

Page 20f2 



Addendum One 
to the 

Interagency Agreement Between 
Nebraska Secretary of State's Office 

and 
Nebraska State Records Board 

This Addendum One to the Interagency Agreement between Name and the Nebraska State 
Records Board sets forth certain services provided by Nebrask@ Online ( operated under 
the auspices and authority of the Nebraska State Records Board)) the prices (P) to be 
charged for such Nebrask@ Online services, how the revenue from such Nebrask@ Online 
services is to be divided between SOS (R/SOS) and Nebrask@Online (R/NOL). 

This Addendum One covers services described below. It is contemplated that additional 
future addenda will cover other services which are currently provided by the Name. 

DATA RECORDS TO BE ACCESSED 

Type of Data P 

Corporate Name/Status Check (Interactive) $ .75 
(to include officers and directors when available) 

Corporate Batch $15.00 per 1000 names 

Corporate Letter of Good Standing $6.50 

Uniform Commercial Code Interactive $2.50 

R/SOS 

.25 

50% 

2.50 

1.50 

R/NOL 

.50 

50% 

4.00 

1.00 

Uniform Commercial Code Batch $2.00 per statement ($2000 max) 50% 50% 

EFS Interactive $2.50 1.50 1.00 

EFS Batch $2.00 per statement ($2000 max) 50% 50% 

Corporate And UCC Database Service Monthly $800.00 
(entire database contents) 

Disbursement of Fees: 

400.00 400.00 

All revenue received pursuant to this addenda shall be deposited by the Network manager 
in the State Records Board Cash Fund pursuant to the provisions of the contract between 



the Nebraska State Records Board and Nebrask@lnteractive, Inc. and any addenda 
thereto and distributed back to SOS and NOL as provided above. 

Internet Homepage: 

NSRB shall require that the network manager act as SOS homepage server and make such 
information available over the internet as the Secretary ofState 'shall chose to provide to 
the network manager in internet ready fonnat. 

Subscription, Transaction and Connect Time Charges for SOS: 

The NSRB shall also require that the network manager for Nebrask@ Online provide not 
more than five user Ids for SOS allowing direct access to SOS <;lata records as displayed 
on Nebrask@ Online for the purpose of assisting subscribers with inquiries _requiring 
interpretation of records, laws, rules and regulations, or policies and procedures pertaining 
to the records. 

Subscription Charges: 
Nebrask@ Online shall waive the $50.00 annual subscription fee for SOS access. 

Transaction Charges: 
Nebrask@ Online shall waive transaction fees for SOS access to their services as they are 
needed. All other transaction charges apply. 

Connect Time Charges: 
Nebrask@ Online shall waive all connect time charges for SOS 

~===:=-:::::;i..,..:::c::.......c,.~Date /-£:'Jg ~Date/~ 5-ql5. 
' ~AuthorizedOffic Nebraska State Records Board 

(page 2 of2) 
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INTERAGENCY AGREEMENT 
between the 

OFFICE OF nIE SECRETARY OF STATE 
and the 

NEBRASKA STATE RECORDS BOARD 

PURPOSE OF AGREEMENT 

This lnteragency Agreement is made by nnd between the Nebraska Secretary of 
State {hereinafter "Secretary of State" or "SOS"), and the Nebraska State Records Board 
(hereinafter 'Nebraska. State Records Board" or "NSRB"), to provide access to the SOS's 
electronic data files on Nebrask@ Online, an etectronic data service operated by the 
Nebraska State Records Board for the State ofNebroska through a contractual 
arrangement with a private network manager. · 

WHEREAS, the Secretary of State maintains certain electronic data in computer 
databases, which data is available to the general public under certain circumstances; and 

WHEREAS, the Secretary of State currently has data residing on the state 
mainframe computer and/or on its internal Local Area Network which is public and of 
interest to the public; and · 

WHEREAS, NSRB desires to have access to the SOS's data records at both 
locations) if data records are available at both locations, for the pUipose of providing such 
access to Nchraska citizens and businesses who subscribe to Nebrask@ Online; and 

WHEREAS, it is also contemplated by the parties that provision of electronic 
access through Nebrask@ Online will provide ri material benefit to the SOS, to Nebraska 
citizens and businesses, will improve access to information and will decrease the need for 
SOS personnel to be involved in giving out this information by telephone or in person; 

NOW 'Il-IEREFORE, in consideration of the nwtual conditions, covenants and 
promjses contained in this Agreement, the parties agree as follows: 

TERMS OF THE AGREEMENT 

Now, therefore, in consideration of the mutual undertakings and agreements set 
forth below) SOS and NSRB agree as follows: 
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I. TERM. . This Agreement shall be in full force and effect fur a period of one 
year after the date it is fully signed. Thereafter, this Agreement shall continue 
for successive monthly periods upon the same terms, provisions and conditions 
as provided herein excepting trust at either _party's option, this Agreement may 
be terminated at any time after the original term of this Agreement, upon thirty 
(30) days advance written notice to the other party. 

II. SCOPE. SOS Shall provide continuous direct electronic access to the 
electronic data files of its divisions, including its Corporate and Uniform 
Commercial Code divisions, to NSRB for the purpose of making these SOS 
records available on the Nebrask@Online electronic data access service. · The 
scope of this agreement may be modified by addendum or amendment. · . . . 

III. ACCESS BY SOS TO ON-LINE DATABASE. NSRB shall require that 
the network manager for Ncbrask@ Online provide not more than three means 
of direct access to records as displayed on Nebrask@ Online for the purpose of 
assisting subscribers with inquiries requiring interpretation of records, laws, 
rules and regulations, or policies and procedures pertaining to the records until 
such time as the Secretary of State acquires the means to access records us 

· displayed on Nehrask@ Online-in its Corporate and Uniform. Commercial Code 
Divisions. SOS understands that Nebrask@ Online provides 24 bour technical 
support and may refer interpretation inquiries to SOS. AU network · 
subscription costs, or costs associated with searching or interacting with 
records in the SOS database, or costs associated with auditing subscribers 
access to records in the SOS database shall be waived. 

IV. ACCESS TO SOS 'VATAB~SE BY .OTHERS. Nothing in this agreement · 
shall preclude SOS from allowing other entities, public or private, current or 
future, .access to the SOS database, except as further provided herein. SOS 
agrees not to market, or promote any electronic database access or services, 
including any in~house database services cw-rently available except for 
Nebrask@ Online. SOS further agrees not to interfere with any efforts to 
market the Nebrask@Online database service, and because as a member of the 
Nebraska State Records Board, which administers Nebrask@ Online, will refer 
customers to Nebrask@ Online when applicable. SOS understands and agrees 
that NSRB has the authority to make available these services and records on 
Nebrask@ Online, and that this network. as the state network should be 
considered as the primary entity to distribute these records. SOS shall not 
grant electronic access to any other entity on financial terms any more 
favorable than are contained in this agreement. "Electronic access" in this 
context shall mean and include batch, interactive, or tape services. · 

(page 2 of6) 



. . . 

V. ACCESS TO SOS BY THE PUBLIC. Nothing in this agreement shall 
be construed t~ limit the public's non-electric access to SOS records as 

, · provided for by Nebraska law. 

VI. BILLING, PAYMENT AND RATES FOR SERVICES. 

NSRB shall cause the network manager to remit fees for SOS data records 
accessed through the Nebrask@ Online network manager as set forth in an 
addendum to this Agreement. Reimbursement to SOS for specific items of 
information in the SOS database shall be equal to statutory fees for such 
information where applicable. Payment shall be made to SOS by the Jast 
working day of the month following the month in which access was 
electronically reque~ied by Nebrask@ Online Subscribers. A SUJl1l1lOI')' page 
detailing fee generating transactions per month and the amount of payment by 
Nebrask@ Online to SOS will accompany payment. 

' . . 
Rates for services shall be set by SOS, NSRB and the Nebrask@ Online 
network manager and 'may be adjusted from time to time to cover the entire 
cost of providing .se,rv:ice to Nebrask@ Online. Rates set shall continue in 
effect until modified by mutual Agreement of SOS, NSRB and the Nebrask@ 
Online network manager. 

... .. . 
VIL SUBSCRIBER AND TRANSACTION LOGS. SOS shall have terminal 

(read) access to computerized log of subscribers to the SOS database on the 
Nebrask@ Online network and their security status. 

SOS shall have temtlnal (read) access to Nebrask.@Online's Subscriber 
Transaction Log for the purpose of auditing the dissemination of records. 
Unless otherwise requested this Log shall contain the following data: 
requester name, transaction date and time, type of inquiry, and access keys. 
SOS will be responsible for teleconununication line costs associated with this 
function; NSRB or its contractual Nebrask@ Online network manager shall be 
responsible for all other costs associated with this function. 

VIII. RECORD SUPPLY COSTS AND COMPUTER PROGRAMS. 
Nebrask@ Online shall be responsible fur all line, mainframe and equipment 
expenses resulting from its access to SOS electronic data files) including the 
cost for purchasing or developing and maintaining all programs used to 
interface with SOS programs and to retrieve records. Such programs shall: 
a) protect records from unauthorized access; · 
b) supply records to requesters in an understandable and logical format 
acceptoble to SOS; 
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c) provide accurate records, as :maint~ed by SOS, on a fulely basis; 
d) be subject to review and approval by sos prior to its being offered to the 
public. · 

IX. CONTACT PERSON. Both parties to this agreement shall designate a 
contact person. All matters relating to the agreement shall be initially directed 
to the contact person so designated. · 

The contact person for the SOS shall be: 

Greg Lemon 
Deputy Secretary of State . 
Suite 2300, State Capitol 

. Lincoln. NE 68509 . 
(402) 471-2554 

.. . . . 

The contact person for NSRB pertaining to this agreement shall be: 

. ' 

Samuel R. D. Somerhalder, Nebrask@Online Network Manager 
1221 N Street, Suite 303 
Lincoln, NE 68508 
(402) 471-7811 

. . 
X. AMENDMENT OR ADDENDUM. This agreement may be modified by 

amendment or addendwn at any time provided such amendment or addendum 
is executed in writing, signed. and approved by both parties or their duJy 
authorized representatives: 

XI. TERMINATION. At SOS's option. this Agreemenrmaybe terminated 
immediately upon the ocCUITence of any of the following: · 

l. NSRB's failure to indemnify SOS pursuant to SECTION VI of this 
Agreement. 

2. NSRB's non-payment in violation of SECTION VII of this Agreement. . . 

3. NSRB's allowance of unauthorized acce~ prohibited by this Agreement. 

4. NSRB's material breach of any term, provision or condition of this 
· Agreement. · 
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5 SOS's determination that resources devoted to providing access (o 
Nebrask@ Online are required by SOS for its internal operation. 

At ctthcr party's option, this Agreement may be terminated at any time aficr 
the original tenn of this Agreement upon Lhirty (30) days written notice to the 
other party. · 

XII. INDEMNIFICA TJON AND HOLD HARMLESS PROVISIONS 
NSRB hereby relieves, releases, indemnifies and holds harmless SOS, its 
officers, agents, employees, and departments, fiom liability fur any !IIld all 
damages resulting from incorrect or misinterpretation of data which occurs m 
transmission or as a result of any interface or coding performed by Nebrask@ 
Onlme (but not from any liobility which would otherwi!!e occrue against SOS 
by reason of inaccuracies or misinterpretations residing on SOS's own data 
records) and for any other liability asserted against SOS arising from 
Nebrask@Online's operations. 

Xlll. INTERRUPTION OF SERVICE. SOS shall use its best efforts 
to provide adequate and uninterrupted service under the temis of this 
Agreement. However, SOS shall not be liable for interruption of service when 
the same shall be due to circumst811£es beyond the control of SOS, its agents, 
servants, or employees, including but not limited to WW1ti'cipated equipment 
malfunction or periodic maintenance or update of the computer system or 
systems upon which such data records reside. 

XIV. ASSIGNMENT. This Agreement may not be assigned by NSRB without 
the prior wrii.ten con.sent of SOS e.nd any such assignment of this Agreement 
Wllhout such pennission shall be null and void. 

XV. ILLEGAL PROVISIONS. If any provision of this Agreement shall be 
decJared to be illegal, void or unenforceable by a court of competent 
Junsdiction, the other provisions shall not be afrected but shall remain ID full 
force aod effect. 

XVI. DATA RECORDS TO BE ACCESSED. The datarecords to be 
accessed shall be;: set forth by .separate addendum to this Agreement. 

XVII. CONSTRUCTION. This Agreement shall be construed in accordance 
with the laws of the State of Nebraska. 
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XVIII. PARAGRAPH HEADINGS. The paragraph headings ar; inserted in 
this Agreement for convenience only and shall not be used in interpreting this 
Agreement. 

XIX. TOT AL AGREEMENT 

This Agreement constitutes the complete and exclusive statement of the 
Agreement between the parties hereto. No amendment, waiver or aheration of 
this Agreement shall be effective unless signed by an authorized officer of 
each of the parties to this Agreement. Neither SOS nor NSRB shall be bound 
by any oral Agreement or representation. 

IN WITNESS TO THEIR Agreement TO ALL THE ABOVE AND 
FOREGOING, the parties hereto have executed this Agreement the day and year 
below written. · 

FOR THE SECRETARY OF STATE FOR THE NEBRASKA STATE 
~ RECORDS BOARD . 

---;z:.-~~~.¥-__:::=------- i,-ate ~ 
2300 State Capital 
Lincoln, NE ·68509 

Date: · /-~ 

~ . 

. Chairman, NSRB 

., 
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1200 N Street 
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Date: £ ~ 5 · J.</l5 



STATE OF NEBRASKA SERVICE CONTRACT ADDENDUM State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
1 of 3 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

VENDOR ADDRESS: 

NEBRASKA INTERACTIVE, LLC 
DBA NEBRASKA.GOV 
CORNHUSKER SQUARE 
301 S 13TH STREET STE 301 
LINCOLN NE 68508-2532 

THE CONTRACT PERIOD IS: 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS) 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

APRIL 01, 2016 THROUGH MARCH 31, 2019 

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION: 

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA. 

Original/Bid Document 4877 Z1 

Contract to supply and deliver management and administration of the State's online information Portal to the State of 
Nebraska as per the attached specifications for a three (3) year period from date of award. The contract may be renewed for 
two (2) additional one (1) year periods when mutually agreeable to the vendor and the State of Nebraska. The State reserves 
the right to extend the period of this contract beyond the termination date when mutually agreeable to the vendor and the 
State of Nebraska. 

Vendor Contact: Brent Hoffman 
Phone: 402-471-7810 
Cellular: 402-419-1494 
Fax: 402-471-7817 
E-Mail: bhoffman@egov.com 

(12/07/15 djo) 

ADDENDUM ONE AS ATTACHED (ss 9/8/16} 

ADDENDUM TWO AS ATTACHED (ss 9/22/16) 

ADDENDUM THREE AS ATTACHED (ss 9/22/16) 

ADDENDUM FOUR AS ATTACHED (ss 9/22/16) 

ADDENDUM FIVE AS ATTACHED (ss 9/22/16) 

ADDENDUM SIX AS ATTACHED (ss 9/22/16) 

ADDENDUM SEVEN AS ATTACHED {ss 9/22/16) 

ADDENDUM EIGHT AS ATTACHED (ss 9/22/16) 

~ =----~ '-:::=--~ ) ~ ~~ ~~j/L 
Bo Botelho 
Materiel Administrator 



STATE OF NEBRASKA SERVICE CONTRACT ADDENDUM 

PAGE 
2 of 3 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

Line Description 
1 MANAGEMENT 

INITIAL CONTRACT PERIOD 

2 DEVELOPER 
INITIAL CONTRACT PERIOD 

3 DEVELOPER - SENIOR 
INITIAL CONTRACT PERIOD 

4 PROJECT MANAGEMENT 
INITIAL CONTRACT PERIOD 

5 PROJECT MANAGER - SENIOR 
INITIAL CONTRACT PERIOD 

6 SUPPORT 
INITIAL CONTRACT PERIOD 

7 CREATIVE 
INITIAL CONTRACT PERIOD 

8 MARKETING 
INITIAL CONTRACT PERIOD 

9 SYSTEM ADMINISTRATOR 
INITIAL CONTRACT PERIOD 

10 SYSTEM ADMINISTRATOR -
SENIOR 
INITIAL CONTRACT PERIOD 

11 BOARD OF ENGINEERS 
AND ARCHITECTS 

12 REAL EST A TE COMMISSION 

13 DEPARTMENT OF NATURAL 
RESOURCE 

14 NEBRASKA LEGISLATIVE COUNCIL 

15 BOARD OF PUBLIC 
ACCOUNTANCY 

16 SUPREME COURT 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS) 

Estimated Unit of 
Quantity Measure 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

1,000.0000 $ 

628,328.2000 $ 

47,343.3200 $ 

17,602.0200 $ 

59,000.6800 $ 

1,377,272.7300 $ 

State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

Telephone: (402) 471-6500 
Fax: (402} 471-2089 

CONTRACT NUMBER 
69584 04 

Unit Extended 
Price Price 

210.0000 31,500.00 

110.0000 16,500.00 

140.0000 21,000.00 

110.0000 16,500.00 

140.0000 21,000.00 

70.0000 10,500.00 

80.0000 12,000.00 

80.0000 12,000.00 

95.0000 14,250.00 

120.0000 18,000.00 

1.0000 1,000.00 

1.0000 628,328.20 

1.0000 47,343.32 

1.0000 17,602.02 

1.0000 59,000.68 

1.0000 1,377,272.73 



STATE OF NEBRASKA SERVICE CONTRACT ADDENDUM 

PAGE 
3 of 3 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

Line Description 
17 ACCOUNT ABILITY AND 

DISCLOSURE 
COMMISION 

18 STATE ELECTRICAL DIVISION 

Total Order 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS) 

Estimated Unit of 
Quantity Measure 

220,565.1700 $ 

200,950.0600 $ 

State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

Unit 
Price 

1.0000 

1.0000 

Extended 
Price 

220,565.17 

200,950.06 

2,725,312.18 



ADDENDUM EIGHT 
Contract 69584 04 

Management and administration to the State's online information Portal 
Between 

The State of Nebraska and Nebraska Interactive, LLC 

This Addendum (the "Addendum") is made by the State of Nebraska to Contract 69584 04 (the 
"Contract"), adding line 18 and the following service level agreements, as entered into and 
mutually agreed by the respective parties thereto, as pennitted by the contract: 

Line 

18 

A. Add the contract line below. 

Description Estimated Unit of Unit 
Quantity Measure Price 

State Electrical Division 200,950.06 $ 1.00 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

I. 

J. 

Addendum Seven to the Electronic Government Service Level Agreement dated 
11/6/13 

Addendum Six to the Electronic Government Service Level Agreement dated 
4/18/13 

Addendum Five to the Electronic Government Service Level Agreement dated 
2/22/13 

Addendum Four to the Electronic Government Service Level Agreement dated 
11/14/12 

Addendum Three to the Electronic Government Service Level Agreement dated 
11/14/12 

Electronic Government Service Level Agreement dated 4/15/11 

Addendum Two to the lnteragency Agreement dated 3/4/10 

Addendum One to the lnteragency Agreement dated 1/14/04 

lnteragency Agreement dated 10/20/99 



This addendum will become part of the Contract. Except as set forth in this Addendum, the 
Contract is unaffected and shall continue in full force and effect in accordance with its terms. If 
there is conflict between this addendum and the Contract or any earlier addendum, the terms of 
this addendum will prevail. 

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of 
execution by both parties below. 

:~ ----
Name: Bo Botelho 



Addendum Seven 
to the 

Electronic Government Service Level Agreement Between 
Nebraska Interactive, LLC, 

Nebraska State Records Board, 
and 

Nebraska State Electrical Division 

This Addendum Seven to the Electronic Government Service Level Agreement made by and 
among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State 
Records Board (NSRB), and Nebraska State Electrical Division (NSED) sets forth certain 
seJVices to be provided by Nebraska.gov ( operated under the auspices and authority of the 
NSRB), prices to be charged for such Nebraska.gov services, and terms of payment for such 
Nebraska.gov sorvices. The NSED has authority to ac;se.ss and collect tlle fees described herein. 

P1·0,ject: Electrician Exam Application for NSED 
Revenue Type: Instant Access 
Implementation: 2014 

Price Structure 
Service NSEDFcc 

Electrical Contractor $125 
Exam Application 
Credit Card 
Journeyman Electrician $60 
Exam Application 
Credit Card 
Fire Alarm Installer $60 
Ex.am Application Credit 
Card 
Residential Journeyman $60 
Electrician, Type RW 
Exam Application Credit 
Card 

Nebraska.gov NSRB Shnre (10% of 
Portal Fee Portal Fee) 

$S.00 $0.50 

$3.00 $0.30 

$3.00 $0.30 

$3.00 $0.30 

Terms: Nebraska.gov will process the total of all transactions through the state elected credit 
card merchant. These funds will be deposited on behalf of the Nebraska State Electrkial Divjsion. 
Nebraska.gov will submit an invoice to the Nebra,;ka State Electrical Division for the total 
amount of the Nebraska.gov Transaction Fees collected at the close of eaeh month. Terms of 
payment are net 45 days. 

Security: A list ofN~braska.gov se 
http://~~Cllri. 

By: 



By: 

By: 

-++~~~ .::..;_:::.=. l!M.0-
Cllairman - '· retary of State John Gale 
Nebraska !J e Records Bo.ard 

E~~A11.derso11 
Nebraska State Electrical Division 

Date: __._I ..._I -'-'/ QP,,,,,___/......,1 ~..-

' I 

Date: / (J ... /, -1.3 



Addendum Six 
to the 

Electronic Government Service Level Agreement Between 
Nebraska Interactive, LLC, 

Nebrasl<.a State Records Board, 
and 

Nebraska State Electrical Division 

This Addendum Six to the Electronic Government Service Level Agreement made by and among 
Ncbraslrn I.nteructive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State Records Board 
(NSRB), and Nebraska State Electrical Division, Nebraska sets forth certain services to be provided by 
Nebraska.gov (operated under the auspices and authority of the Nebraska State Records Bourd), prices to 
be charged for such Nebraska.gov services, and tenns of payment for such Nebraska.gov services. 
Nebraska State Electrical Division has authority to assess and collect the fees described herein. 

Project: Event Registration for Nebraska State Electrical Division 
Revenue Type: Instant Access 
Implementation: 2013 

p. s rice tructure ts su. ,.1ectto a IO~ h f o s are o po1·tn revenues. 
Service Nebraska State Nebraska.gov 

Electrical Division Fee Portal Fee 
Event Registration Full statutory/assessed fee 10.00% 
Credit Card charged by Partner 

Event Registration Full statutory/assessed fee 10.00% 
Electronic Check charged by Partner 

NSRB Share 

10%of 
Nebraska.gov 

Portal Fee 
10%of 

Nebraska.gov 
Portal Fee 

Tenns: Nebraska.gov will process the total of all transactions through the Nebraska Interactive merchant 
account. The:: shared revenue receivt:d pursuant to this addendum shall be deposited by Nebraska.gov in 
the accounts designated by Nebraska State Electrical Division and the NSRB. 

By: 

By: 

By: 

ecretary of State John Gale 
tate Records Board 

Executiv€15irector, Randy Anderson 
Nebraska State Electrical Division, Nebraska 

Date: _3=· _'"'.,..ol=~=-·-.~-'-;=3 __ 



Addendum Five 
to the 

Electronic Government Service Level Agreement Between 
Nebraslut Interactive, LLC, 

Nebraska State Records Board, 
and 

Nebraska St11te Electrical Division 

This Addendum Five to the Electronic Government Service Level Agreement made by and 
among Nebraska Tntel'active, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State 
Records Board (NSRB), and Nebraska State Blectrical Division (NSED) sets forth certain 
set'Vices to be provided by Nebraska.gov ( operated under the nuspices and authority of the 
Nebraska State Records Board), prices to be charged for such Nebraska.gov services, and terms 
of payment for such Nebraska.gov services. The (NSED) bas authority to assess and collect the 
fees described hereiu. 

Project: Apprentice Electrician License Applications for Nebraska State Elech·ical Division 
Revenue Type: Instant Access 
Im plemeototiou: 2013 

P ' St t b' U 10°1.: l f t I nee rue ure ,s su 1.1ec oa o s ,are o tlor a revenues. 
Service (Pat rtner) Fee Nebraska.gov NSRB Share 

Portal Fee 
Apprentice Electrician Full statutory/assessed $3.00 10%of 
License Application fee charged by Partner Nebraska.gov 
Credit Card Portal Fee 

Terms: Nebraska.gov will process the total of an transactions througl1 the state selected credit 
card merchant. These funds wi II be deposited on behalf of the Nebraska State Electrical Division. 
Nebraska.gov will submit an illvoice to the Nebraska State Electrical Divisioi1 for the total 
amount of the Nebrosktt.gov Transaction Fees collected at the close of each month. Term.s of 
payment are net 45 days. 

Secu,.ity: A list ofNebrask gov security provisions may be found nt 

<. 
By: 

By: 

By: 

_'_::::::.==~~'rf··ti ·c "ll:!Puticy. htm t 

Uxecuthrt;Sirector- Rancly Anderson 
Nebraska State Electrical Division 

Date: __ J_~_.)_.-_.,, I_)"-----

Date: 

J)ate: ~ ·· ,')· ·· / 3, 



Addendum Four 
to the 

Electronic Goverpment Service Level Agreement Between 
Nebraska Interactive, LLC, 

Nebraska State Records Board, 
and 

Nebraska State Electrical Division 

This Addendum Four along with Addendum Three, to the Electronic Govemmeot Service Level Agreement made by and 
among Nebraska Interactive, LLC (bere.inafter referred to as Nebraska.gov), the Nebraska State Records Board (NSRB), 
Nebraska State Eleclriciul Division (NSED) supersedes and replaces Addendum One, and sets fortb certain services to be 
provided by Nebraska.gov ( operated under the auspices and authority of the Nebraska State Records Board), prices to be 
charged for such Nebraska.gov services, and terms of payment for such Nebraska.gov services. The (NSED) has 
authority to assess and collect the foes described bereiu. 

Projed: Electricial License Renewal for Nebraska State Electricial Division 
Revenue Type: Instant Access 
Implementation: November 15, 2012 

p. s nee t true urn 1s su ,.1ect to a 10°1< J f o s 1are o 1>or(a revenues. 
Service State Electricial mvision Nebraska.gov Fee 

Fee 
_Electt·icial.License...Renewa • __Eullstatuto.cy}..ass~ssed.fc.c 

' 
$3.00 

Credit Card char~ed by Partner 

NS.RD Share 

-1..0.~ .. of..NLfurtal 
Fee 

Terms: Nebraska.gov wili l)rocess the total of all transactions through the state selected credit card merchant. Thes~ 
fumls will be deposited on behalf of the Nebraska State Elecbical Division. Nebraska.gov will submit an invoice to t11e 
Nebraska State Electrical Division for the total aruounl of the Nebraska.gov Transaction Fees collected at the close of 
each month. Ter1ns of p"ayment fire net 45 d~ys .. 

By: 

By: 

By: 

Cha ir n - Secretary of State John Gale 
Nebrp <n State Records .Boat·d 

E~ireclor -Randy Anderson 
Nebrciska State Electricial Division 

Date: _I \ __ /'---'I lf__._l-'--1 Z-_ 

Date: / () -./ 0 - /..J 



Addendum Three 
to the 

Electronic Government Service Level Agreement Between 
Nebraska Interactive, LLC, 

Nebraska State Records Board, 
and 

N cbraska State Electrical Division 

This Addendum Three along with Addendum Four, to the Electronic Government Service Level 
Agreement made by and among Nebraska Interactive, LLC (hereinafter referred to as 
Nebraska.gov), the Nebraska State Records Board (NSRO), Nebraska State Electricial Division 
(NSED) supersedes and replaces Addendum One, and sets forth certain services to be provided 
by Nebraska.gov ( operaled under the auspices and authority of the Nebraska State Records 
Board), prices to be charged fur such Nebraska.gov services, and tenns of payment for such 
Nehraska.gov services. The (NSED) has authority to assess and collect the fees described herein. 

Project: Contractor and Homeowner Permit Applications for Nebraska State Electricial Division 
Revenue Type: Instant Access 
Implementation: September 2012 

r,ce tructure 1s su >iect to a p. s b. o s are o porta 1·cvennes. 10°1< h f 
Set'Vice StateElectr1c1arl)1v1~ ~raslra.gov ~ SRB--Sharc 

Fee Shal'e 
Contractor Permit Full statutory/assessed fee 4.00% of NSEO fee 10% ofNI Fee 
Applications charged by Purtner 
Credit Card 
Homeowne1· Permit Full statutory/assessed fee 4.00% of NSED fee IO% of NI Fee 
Applications charged by Partner 
Credit Card 

Terms: Nebraska.gov will process the total of all transactions through the state selected credit 
card merchant. These funds will be deposited on behalf of the Nebraska Stote Electrical Division. 
Nebraska.gov will submit an invoice to the Nebroska State EJeclrical Division for the total 
amount of the Nebraska.gov share at the close of each month. Terms of payment are net 45 days. 

Security: A list of Nebraska.gov security provisions may be found at 
http://www.nebraska .g :V. uritypolicy.html 

By: 

Dy: 

By: 
Executiv D irector - Randy Anderson 
Nebraska State Electricial Division 

Date: /J~ In-
~ ( 

Date: r' / ,,J:./, z---,, 

Date: / 6 -/0 -/_i_ ~-'----'--;:..._=:,;.._--



Elecn-onic Government Service Level Agreement 
with 

Nebraska State Electrical Division 

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability 
Company (Manager), the Nebraska State Records Board {the "NSRB"), and Nebraska State 
Electrical Division (the "SEO"), a state, county or local government of Nebraska ("Partner"). 

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to 
operate and manage the Nebraska.gov Network ("the Master Contract") and is subject to all 
tet'ms and conditions therein. 

WHEREAS, Partnct· is a data providing/collecting entity with which electronic communication is 
desired; and 

WHEREAS, Manager desires to access and/or electronically collect such dntn m order to 
develop, maintain, and enhAnce electronic services to Partner. 

NOW, THEREFORE, in consideration of the mutual conditions, ooveoants, and premises 
contained in this Agreement, the parties agree as follows: 

l) PURPOSE - The purpose of this Agreement is to grant Manager the access and authority to 
electronically collect data for the purpo~e of providing electronic services which may include 
interface and database development, application development and support, and payment 
processing hardware and supp01t, and to set forth conditions and responsibilities associated 
with said electronic services. Any desired services and associated charges or fees will be set 
forth in an addendum to this Agreement. 

2) INTERFACE AND DAT ABASE DEVELOPMENT - Manager will provide a customer 
friendly interface to successfully update applicatfon data and/or accept and complete user 
Electronic Payments. Mannger will establish a database to properly store the payment 
information and provide appropriate reporting to the Partner offices. Manager will provide 
ooline access to the Partner to view transactions for any particular day or cumulative 
timeframe and their subsequent status via the Internet. 

3) APPLICATION SUPPORT 

a) Manager agrees to provide support to users who require access to an online service set 
fo1ih in an addendum to this Agreement. Such support shall include answering user 
questions and addressing problems related to screen or report formats, codes, 
abbreviations, billing policy, error messages, problems and other access concerns. 

b) ft is agreed that the Partner will lie responsible for answel'ing all user questions related to 
the Partner's business processes, as well as the Partner's rules and regulations, policies 
and procedures applicable to an addendum to this Agreement. 

c) Manager agrees to participate in any and oil meetings that the Partner identifies as 
necessary in order for Manager to provide a high level of customer support. The Pattner 
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agrees to supply Manager with all information necessary so that Manager can assist user 
as indicated above. 

d) The Pmtner agrees to grant access to info1mation necessary for Manager to perform 
updates or maintenance for electronic access to public records for services set forth in 
addendums related to this Agreement. 

e) The Partner agrees to update and keep Manager informed on substantive changes in the 
law relating to electronic services provided by Manager. 

4) SERVICE IIARDWARE SUPPORT (ifappJicable) 

a) Manager shall provide hardware support for payment processing service cards and/or 
swipe hardware, if such hardware is used by Partner and if it has been obtained through 
Manager. Such support shall be directed to answering Partner questions and resolving 
problem9 related to installation, use of the cheek/card swipe hardware, codes, 
abbreviations, and error messages. 

b) Manager shall repair or replace any defective card swipe hardware furnished through 
Manager to Partner. If required, replacement card swipe hardware will be shipped to 
arrive within two business days. 

c) Manager agrees to participate in all meetings that the PArtner identifies as necessary in 
order for Manager to provide hardware Service support. Partner agrees to supply 
Manager with all information necessary (within Partner's control) to aid Manager to 
assist Partner staff users at the Service hardware support level agreed above. 

5) HARDWARE OWNER- Partner agrees that the card and/or check swipe hardware and all 
related equipment, supplies, or materials supplied to the Partner under this Agreement are 
owned by Manager. 

6) Cl LANGES IN NETWORK ~ Both parties will provide thitty (30) days written notice of any 
planned, material changes in Network operations affecting the Partner's online service, 
unless othe1wise agreed to by both parties. A "material change" is defined a:; a change that 
adds to the complexity of an Application 01· diminishes the services provided. These changes 
will include, but are not limited to file format changes. changes in data transfer and retrieval 
procedures1 Application coding changes, URL migrations and interface content changes. 

7) PARTNER FEES - Portner is responsible for correctly calculating any Partner fees and 
providing those fee calculations to Manager. Manager will not assume liability for Partner 
Application fee miscalculations that have been approved by the Partner as flmctionally 
correct. Also, Manager will not assume liability for Partner fee miscalculations due to 
system errors not caused by any act or omission on the part of Mimager. 

8) COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT - Manager shall 
be responsible for all costs i11 supplying electronic payment repo1ts and payment transaction 
confirmation numbers to the user. This includes the cost for Manager's interface with the 
Partner's system in order to provide such electronic payment rcpo1ts and user payment 
transaction confirmation number. Such system shall: 
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a) Supply the payment confirmation number to the user in an understandable ancJ logical 
format acceptable to the Partner; 

b) Supply reports to the Partner in an understandable and logical format; and 

c) Oe tested, reviewed, and approved by the Partner before it is offered to tile user. 

9) ONLINE CARD SECURITY - Manager is responsible for online security consistent wiU1 
online payment card industry standards, specfficnlly, The Payment Card Industry's Data 
Security Standards ("PCI DSS"). 

10) TECHNOLOGY STA ND ARD -Manager agrees to comply with all published Nebraska 
Information Technology Commission (NITC) standards. NITC standards are available at 
http:/ /nitc.ne.gov/standards/ 

I 1) CONFIDENTIALITY All materials and information prnvided by the Partner or acquired by 
the Manager oo behalf of the Partner shall be regarded as confidential information. All 
materials and information provided by the Partner or acquired by the Manager on behalf of 
the Partner shall be handled in .accordance with Federal and State Law, and ethical standards. 
The Manager shall treat, and shall require that its agents, employees, affiliates, parent 
company, and subcontractors treat such materials or information as confidential, as required 
by Federal and State Law. The Manager shall not be responsible for treatment contrary to 
State nnd Federal Law by the State, any agency, members of the public, or others not under 
the control of Manager. 

12) AGREEMENT REPRESENT A TJVES AND NOTICES - All matters relating to this 
Agreement shall be directed to the following persons. These designations may be changed 
following written notice from each patiy to the other patty to this Agreement. 

Moiling address: 

Phone: 
Fnx: 

Email: 

Mailing Address: 

Phone: 
Fax: 

Email: 

Mailing Address: 

Phone: 
Fax: 

Nebraska State Electrical Division 
800 S 13th Sti·eet, Ste l 00 
Lincoln, NE 68509 
402.471.3550 
402.471.4297 
Slm.Oflic2Srnm<v.11Qbrnsl$.Q!1:tQY. 

General Manager/Network Manage1· 
301 S 13, Suite 301 
Lincoln, NE 68508 
402 471 7810 
402·4 7 l-7817 
nc-gcncrnl-n1m1fillcr@11icu!iil:.C0111 

Secretary of State 
1445 K Street, Suite 2300 
Lincoln~ NE 68509 
402-471-1572 
402-471-3237 
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l3)TERMINATION OF CONTRACT-

n) Either Partner or the Manager shall have the right to terminate this Agreement or any 
addendum, for cause, subject to cure, by providing written notice of termination, to the 
other parties. Such notice shall specify the "for cause" reason, including citation to any 
specific provision of th is Agreement~ which gives rise to the notice and shall specify 
action that can be taken by the other party to avoid termination of the Agreement or any 
addendum. A reasonable period of time of not less than sixty (60) days shall be given to 
cure, unless ns otherwise agreed to by the parties. 

For purposes of this Agreement, the phrase «for cause" shall mean any material breach by 
any pa1iy to this Agreement of the terms or conditions of this Agreement and any 
addendum. 

In any instance of material breaeh by any party to this Agreement, the rights to pursue 
any and all remedies are available to the parties under the State Contract Claims Act. 

b) At the option of the Manager and with thirty (30) days advance written notice to the 
Pa11ner and NSRB, the Mnnager may terminate an addendum to this Agreement for a 
particu}at· service if: 

i) There is insufficient interest in such servfoe as demonstrated by low use and 
inadequate funding; or 

ii) There is a continuing failure by the Partner to update and make necessa1y information 
available to Manager as requil'ed by this agreement. 

14) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all 
parties and shall be co-terminal with the Master Conh"act and any extensions or renewals 
thereof, unless earlier terminated in accordance with the terms of this Agreement. 

15) RELATIONSHIP OF PARTIES - Notwithstanding any other provisions contained herein, it 
is expressly agreed that Manager is an Independent Contractor in the performance of each 
and every patt of this Agreement and not an agent or employee of the NSRB or the Partnel". 

16) CHANGES, MODIFICATIONS OR AMENDMENTS - This Agreement may be changed, 
modified or amended at any time by an instrument in writing signed by the NSRB, Manager 
and the Parlner. 

17) MARKETfNG - P1111ner may provide reasonable marketing space in its publications (if 
and/or when such exists) at no charge, to allow promotion of Manager or its services. 

18) EXHlBIT SP ACE - The Partner may provide NSRB or Manager complimentary exhibit 
space and/or speaker time at any appropriate conventions and/or seminars, which Partner· 
may host (i f and/or when such ex.i st). 

19) PAYMENT OF FEES - Users of payment services set forth in an addendum to this 
Agreement will have several payment methods provided by Manager. The following 
outlines the Agreement for these payment methods. 
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a) Electronic Check Payments--When Manager is providing payment processing services, 
Manoger will split the fee collected from the user into two transactions: 1. the portal fee 
and 2. the Partner fee. Manager will send the Portner fee collected from the user to the 
designated Partner bank account. Manager will send the portal fee amount to an account 
designated by Manager. The pmtal fee payable to Manager is outlined in any addendum 
to this Agreement. Funds will be disbursed to the appropriate Portner bank account 
within three (3) business days of Manager receiving such funds. Manager shall provide 
Prutner a detailed accounting repo1t (with sensitive identifying information removed) 
showing aJI recejpts and disbursements described in this section. 

h) Credit Card Payments - When Manager is providing payment processing services, 
Manager will split the fee collected from the user into two transactions: 1. the portal fee 
and 2. the Partner amount due. Manager will send the Par!ner fee collected from the user 
to the designated Partner bank account Manager will send the po1tal fue amount to an 
account designated by Manager. The p01tal fee payable to Manager is outlined in ~my 
addendum to this Agreement. Funds will be disbursed to the appropriate Partner bank 
account within lhree (3) business days of Manager receiving such funds. Manager shall 
pl'ovide Pminer a detailed accounting repo1t (with sensitive identifying information 
~·emoved) showing all receipts and disbursements described in this section. 

c) Return/Chargeback - In the event a re(urn/chargeback is received, user may incur an 
additional $15.00 charge by Manager for the recovery of the handling and processing of 
these retums/chargebacks. The amount charged by Manager for the recovery of the 
handling and processing of these returns/chargebacks is subject to change without 
notification to the Partner. Manager will provide online access to a repo1t to the Partner 
detailing all rcturns/chargebacks and reasons for the retums/chorgebacks on each 
business day. 

d) Refunds --Refunds (funds credited back to the customer) will be iniriated by the Partner 
based on the method provided to the Partner by the Manager. Refunds will be deducted 
from future Partner disbursements based on the transaction date of the refund. 

e) Credit Card Chargebacks--Manager will be responsible for the initial handling and 
recovery of all monies associated with chargebacks. In the event lhe Manager is unable 
tn collect funds within sixty (60) days from receipt of notice, Manager will deduct 
chargeback from a future Partner disbursement. Partner will then be responsible for any 
business process needed to recover funds for chargebacks. 

f) Check Returns--Retumed checks will be deducted from Partner Disbursement at the time 
the return is processed. The Purtner will be responsible for collection of any returned 
checks due to insufficient funds, closed accounts, etc. 

g) Fees ~Manager will be responsible for all electronic check processing fees, all credit card 
merchant account fees and chargeback account fees for the Manager merchant ID and fo1· 
the Prutner merchant JD unless otherwise set forth in an addendum to this Agreement. 

h) Subscription Services - When Manager is providing subscriber services, such services 
will be provided in accordance with terms and conditions set forth in the Master Contract 
Section III, FF - PAYMENT, and any amendments. 
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20) RECORDS AND FINANCES-All Manager's documents and records relating to Electronic 
Payment transactions made via the Manager payment processing service shaH be available for 
inspection and auditing in accordance with 'the Audit Requirements section of the Master 
Contract. 

21) EXISTING SERVICES -All addendums fo1· existing services between Manager and Partner 
in foll force and effect as of one day prior to the date of this Agreement shall remain in full force 
and effect under this new agreement until such time as they are cancelled, terminated, or 
amended in ~ccordance with the terms of this agreement or expire under theit own terms and 
shall be considered addcndums to this new agreement. 

22) ENTIRE AGREEMENT- This Agreement constitutes the complete and exclusive statement 
of the agreement between the parties hereto and supersedes all other prior written or oral 
contracts between the parties with respec.t ro the Sl!bject matter hereof. 

23) GOVERNING LAW - This Agreement shall be governed in all respects by the laws and 
statutes of the State of Nebraska. 

24) SEVERABTLITY - If any term or condition of the Agreement is declared by a court of 
competent jurisdiction to be illegal 01· in conflict with any law, the validity of the remaining 
terms and conditions sh{)JI not be affected, and the rights and obligations of the parties shall be 
construed and enforced as if the Agreement did not contain the particular provision held to be 
invalid. 

25) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of 
this Agreement, the inconsistency Will be t·tso)ved by giving precedence in the order indicated to 
the following: 

a. Any amendments to the Master Contract 
b. The Master Contract 
c. An addendum to this Agreement 
d. This Agreement 

IN WITNESS WHEREOF, the parties hereto have caused this instrnment to be executed by their 
<hlly authorized official or officers. 

Nebrnska State Electrical Division 
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Addendum Two 
to the 

Interagency Agreement Between 
Nebraska State Electrical Division 

and 
Nebraska State Records Board 

This A~dendum Two to the Interagency Agreement between the Nebraska State Electrical 
Division and the Nebraska State :Records Board sets forth certain services to be provided by 

Nebraska.gov (operated under the auspices and authori ty of the Nebraska State Records Board), 
prices to be charged for such Nebraska.gov services, and terms of payment for sucb. Nebraska.gov 

services. 

Project: Electrician License Veriucation and List Ordering Revenue Type: Jnstant Access 
Implementation: February 2010 

P I St t r ce rue ure: El ectnc1an L' ,cense V 'fi en 1cat1on b' t !Oo/c P l h 1sts are su ,1ec to 0 orta s are 
Record or End user fee State Electrical Nebr11s.ka.gov Fee NSRB 
Service Division Fee Share Margin Share 

Share (10%of 
Nebraskagov Fu 
Shnre} 

License $1 5 $10 $5 $.50 
Verification 
List of 0-100 
names 
License $25 $20 $5 $.50 
Verification 
List of 101-1000 
names 
License $35 $30 $5 $.50 
Verification 
List of 1001+ 
names 

Terms: Nebraska.gov will process the total of all transactions through the state selected credit 
card merchant. These funds will be deposited on behalf of the Nebraska State Electrical Division. 
Nebraska.gov will submit an invoice to the Nebra5ka State Electrical Division for the total 
amount of the Nebraska.gov Transaction Fees collected at the close of each month. Terms of 
payment are net 45 days. 

Security: A list of Nebraska.gov security provisions maybe found at 
http://www.nebraska.gov/security pol icy .html 

By: Date: / - c)_ C:, -/ () 

By: Date: 3/~(ltJ 



Addendum One 
To the 

1nteragency Agreement Between 
Nebraska State Electrical Division 

And 
Nebraska State Records Board 

This addendum to the foteragency Agreement betwe~:n the Nebraska State Electrical 
J)ivision attd the Nebraska State Records Board sets forth certain s~rvice& provided by 
Nchrask@ Onliue ( opernted under the auspices and authority of the Nebraska State 
Records Board), how the revenue from such Nebrask@ Online services is to he divided 
between the Nchraska State Electrical Division (RINSED) and Nebrask@ Online 
(R/NOL). 

This Addendum covers all data records with a statutory fee which are filed electronically 
through NOL at the direction of the Nebraska State Electrical Division. 

R/NSED-98% of lee R/NOL-2% of fee 

Disbursement of Fees: 

This paragraph sh.all supersede Section 6, Paragraph l of the Tnteragency Agreement 
between the Nebraska State Electrical Division and the Nebraska State Records Board. 
Jnvoices for all services rendered will be prepared by Nebrask@ Online and provided to 
the Nebraska Slate Electrical Division on a monthly basis. Rates for services shall be 11s 

provided above in this addendum. Tenns of the invoice payment shall be net forty-five 
(45) days. 



.. INTERAGENCY AGREEMENT 
between the 

NEBRASKA STATE ELECTRICAL DIVISION 
and the 

NEBRASKA STA1'E RECORDS BOARD 

This Inreragency Agreement is made by and bet.ween the Nehra~kl!l SI.ale Hlcclrical Divi.~i()n {hcrcinafler 
''Nebraska State Electrical Division" or "NSED"), and the Nebraska SI ale Record:,: BOiird (hitrcinafLCr "Nchta.~ka 
State Records Board" or "NSRB"), to provide access to the Nebrai;ka State f.ilectrical Oivisi(m's electronic data files 
nn Ncl:,r;:i~k@ Online, an clcctn)nic cl.ala scrviu.: operated hy the Nebraska State Rceords Board for the State of 
Ncbm~ka lhr.1>ugh "conlrttctual auangcmcnl wilh a privalc network m11nagcr. 

WHEREAS, NSED mainlains certain eleclrnnic Jala in c<.1mputcr tlut.aba.wi;, which <laLa l~ availahlc to the 
general public under cert:tin circutMtances; and 

WHHRHAS, NSl:!D currently has Jata rc~iding (m the state mainfrnmc con1puter and/or on its internnl Local 
Arca Nctwol'k which i8 puhlic .and of intcrc~t to the public; and 

WHEREAS, NSRB desires (o have access to the NSIID's data records at both locntious, it data records a~ 
availahle at 110th locations, for the purpose of providing such access to Nebraska citizens mu1 businesses who 
suhscrihc lo Nchra....;k@ Online; and 

WHHRHAS, it i~ 11lijo cunt.cmphi.l.cd by 1hc pat1.ic~ that provision of electronic access through Nebrask@ 
Online will provide i11n.1terial benefit to the NSED, lo Nebrasklt citizen~ and businc~$M, will improve access to 
information and will decrease the need for NSED personnel to be involved in i,riving oul Lhi1s information t,y 
telephone or in person; 

NOW THEREFORE, in consideration of the mutua( conditions, c<WcnanL<, and promises contained in this 
Agreement, the parties agiee ai; follows; 

SECTION 1: Statement of Purpose. 

The purpose of this Agreement is to define circumstances. roi;p,)n:,il:>ilitics, and compensiltion 1-elating to 
providing Nebrask@ Online with on-line computer access to certain dali~ recordi, ..ti the NSED's dii;crction, 
maintained in electronic form by rhe NSED. 

SF..C... .. TIQN 2: Tenn or i\gi:ccm<;nl. 

This Agreement shall be in full fo1·ce and effect for a period of one year after I.he date it is fully :1igncd. 
11tereafter, this Agreement shall continue for st1ccessive monthly periotls upon lhc ~amc tcnns, provisions and 
conditions ns provi.ded he£ein exceptfo~ that al eitheT party's option, this Agrec,nent may be cerminnted at any time 
an.er the original l<,"TTTl of this Agrocmcnl, upon thirty ()0) dnys ndvnnce wrine11 notice to the ot.her party. 

SECTION 3: Defi]1ition of Terms. 

I . Data records- facts maintained in electronic fonn for communication ur pr<1cc~sing. 

2. Nebrnsk@ Online s\lbscriber~- individuals or organizations that use Ncbr1:1.~k@ Online for computer 
nssisted resenl'ch. 

3. Client department- a NSF.D section or unit se1viced by NSED's internal computer section, and whose 
data files are ttvailabk \.(l external ugenciei.. 

4. Public Record Data. Dal~ rocords which are considered public t'ecords under stale 01· federal lnw. 
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SOCTION 4: NSED Responsibilities. 

J • Clieut depamnents will: 

a. When requested, help in inlcrprcting lhc mc1ming or data, prc,vidc input on display f!crcen 
dcsigllS whCI\ con~ultctl, and cm)pcralc with Nchr.i.-.k.@ Online in placing da!A rocord.~ onto Ncbrask@ Online as 
permitted hy NSED, hut i1nly if desired by Ncbm11k@ Online suh~crihcrs. 

b . .ln Lhe ab:,;(;:ncc of a 1.:cntrnl NSED dahi or r.:ompuli.:r dcpitrtmcnl or service, perform thn.'le duties 
and responsibilities outlined in subparagraph 2 of SECTION 4. 

2. Th~ cemrul NSED d~ta or computer deparunent or seJ-vice will: 

a. Wilen rcqu.cs~d, heir, in interpreting Lhc tncnning of data, provide advice on dis[)lay screen 
dc!ligns when consulted, and cooperate wilh Nehn1sk@ Online in r lacing data records onto Nebrask@ Online as 
pe rmitted hy the NSHD. 

b. Provide computer access to NSED <lain recordi; a~ permitted by the NSED, :mbject lo 
interruption of service pursuant to SECTION LO. 

c. Provide &cceptahlc response timo within limicatlons of budget constraints. 

<I. P,·ovldc rcasonehlc levels of problem deMrminatioo suppon to help isolate problems when 
requested, and if the problem reside.\ on the NSIID • s cud of tbe system, provide r-easonable fixes or repairs. 

c. Have final contro, ttnd responsihilily for security authori;,.a1ic,n ofNchraAk@ Online (ln 
cooperation with any Client departments) in granting access lo its data. 

J. NSEO will : 

~. Oversee the timely and cflbetivc pcrfc)ntlancc or this Agr'CCmcnt from the NSBD's perspective, 
and assist Nchrask@ Online in resolving constructively any problems thereunder and any new issues that arise in 
co11nec1ion therewith. 

b. Prnvide reasonable levels of support to any centrnl NSED data or oompu~r dcp~/mcnt ot 
service; and to any Client deponment, in placing NSED data records on-line with Nebrnsk@ Online, lo thl~ L:x.tcnt 
permitted by Nebraska State Electrical Division, but only if desired hy subscribers to N(:bmk@ Online. 

SECTION 5: NSRR l3e.sp12nsibililie-s1 

1. NSRB agrees: 

a. To rccogniw that authorized on-line access 1uovides no right to possession or owner11hip of data 
records at any time. 

b. To tnlce all reasonable precautions to protect 11g11inst unaulhori,,cd accCAA to NSED'll data 
records. 

t:. To provide reasonable programming, software, hardwore, and supplies necess.uy to establh,h 
t:lecironic i:\CCCSS \.0 NSEn data record!:. 

d. To abide by Nebraska Sl.8LO Electrical Division's reguh1tiom,, which may now be in force or 
effect or which may in the future i;lccome effective. 
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e. To recognize lhere is no express or implied ownership of NSED's equipment by the payment of 
any fou ur cimrgl.l lo thu NSBD. 

f. To provide reasonable reporting tlio.t nccurately reflects usnge associated with ncce8S to NSEJ> 
data records by Nebrnsk@ Online Subscribers. 

g. To keep .such records as are reqnired to document usage associated with providing access lo 
NS.ED's electronic database am1 to provide NSEO access to these records at reasonable limes for auditing purposes 
if .so rcqLlcstcd by NSFJ), 

h. To cooperate with NSFO and Client department~ in ph.Jcing dala rccurtls onlu Nl'lhrai1k@ Onl111e 
as permllted by NS[lD hut only if desired by Nebrask@ Online subscribers, including se<,:urjng proper 21cccsH from 
the appropriate authority for, nnd providing necessary securi ty to, each type or data records desired. 

SHCTION 6: Billing, Payment an&! Rates for Services, 

NSRB shall cause the network manager to remit fees for NSED data records accc~cd through Nehrnsk@ 
Online as Sil-I forth in iln :1dJendum ll• lhis Agreement. Rcimhur~cment to NSED for specific items of information in 
the NSED database shall be equal to statutory fees for .such infonm10on where applicahle. Payment sh.all be mrlde to 
NSIID by the last wot·king day of the month following the month in which Ncbrask@ Online Suh~cribcrs 
electmnically request.ed access. A summary pagc-tlct11iling (cc generating transactions per month and the ,1mount of 
payment hy Nobrask @ Online 10 NSED will accompany payment. 

Rates for services shall be set by NSED, NSRB and the Ncbr4~k@ Online Network Manager nnd may be 
adjusted from time to time to cov~r the entire cost of providing ~rvicc lo Ni;bra,; k.@ Online. RatM set shall continue 
in effect 1.1ntil. n1odl ficd by mutual Asrccmcnt (')f NSI3D, NSRn and the Nebrask@ Online N!;!LWlrrk Manager. 

SECTION 7: Illegal Provisions. 

If any provision of this Agree111ent shall be cfodwi.:d to he illegal, void or nnenforceable by n comt or 
compotcnL jurisdiction, the other p1"0vislo1ts shall not be affect.eel but shall remain in full force and effect. 

SECTION 8: Termination. 

At NSED · s option, this Agreement may be 1.Cnt11natcd Immediately upon the occurrent.:e of uny of the 
following: 

I. NSRB 's failure to indemnify NSED pursuanl to SECTION 9 of this Agreement. 

2. NS.RB 's 11on-payrnent in violation of SECTION 6 of this 1\peemenL 

3. NSRB '1; al lowaocc or unauLfmrii.cJ accl'l.<;~ prohibited by this Agreement. 

4. NSRB' s material breach of any (er:m, pn,vi~i on~ ur c(>t1dition of this Agreement. 

5. NSED's cleterminntiun that r~suurci:.~ devoted L<1 providing ac~s to Nebrask® Online is required hy 
NSf!D for if.~ internal operation. 

Ac either pruty's option, lhis Agreement. IJll.lY be terminated at any timl} o.frel' the original tenn of this 
Agreement upon thirty (30) day8 writ.ten no(icc \JJ the t1U1cr pllrty. 
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SECTION 9: Indemnification and Hold Hamlless Provisions. 

N.SRB hcrchy relieves, release!;, indi.:mnifics and holds harmless NSBD, its officers, agenls, employees, and 
departments, from liability for any and oil damages resulting from incorrect or misinleipremtion of data which occurs 
in transmission or as a.result of any interface or coding performed by Nebrask@ Online (but 1101 from 11ny liability 
which would otherwise accrue ogainst NSED by reason of inaccurncie.s or rnisinterpretationl; R:~i<.ling ()n NSHD'~ 
own data records) and for any other liahility asserted against NSIID arising from Nebrask@ Online's operations. 

SBCTfON 10: Interruption of Service. 

NSED ~hall u.~c its hcst cffom to provide adequate and uninterrupte<l servic~ under rhe terms of this 
Ag1ument. However, NSl3D sllall not be liable for interruption of service when lhe same shall be due to 
circ11m~t.111cci; bey<.md lb.e e<mtroJ of NSED, its i\genw. !;erv.1nts, <.IT cmplvyccs, including hut not liniit.cd !r1 
unanticipated equipment 1nalfum.:tion or pt.Tfr>dic maint.cnancc <it updato of the computer system or systems upon 
which such data records reside. 

SECTION 11: Assignment. 

1'his Agreement may m.1t be al),.;igncd by NSRB wilhoul the priM written consent of NSIID and any such 
as~ignmcnl of this At,rrecrncnt without ~uch pcnnil>sion shall he null and void. 

SECTION 12: Notices. 

All notices shall be in writing and shall be directed to the parties to this A1;,'Teemenl a.,; shown hclow: 

TQNSRI3: Mr. Rod Armsn·ong, Network Mao11ger 
Nebrnsk@ Online 
301 S. 13th Street, Ste. 301 
Lincoln, NE 68508 

Tc, Ncbra.~ka State Electrical Division: 

Mr. Tcny Carlson 
Nebraska State Eteclric~I Divisi()n 
P.O. Box 95066 
J.incoln, NE 6K509,5066 

SECTION 13: Dntn Records To Be Accessed. 

The d(ll.a rccon.b Lo he acccsscc.l shall he ~ct forth hy separate addondum to this Agreement. 

Sl3CTI0N 14: Conmuction. 

11lis Agreement 6hall be construed in accordance with the laws of the St11.tc of Ncbrasko. 

SHCTION JS: Parai:rach l-le11Jing,~. 

The paragraph headings are inserted in tbis A~rrecment. ")r convenience only and shall not be used in 
intel'preting lhis Agreement. 



... 
·Agreeme111 for Elecll·onic Acct£s 

Nebra.tb State Eltctric.tl Divi&lon 
p !\' 

SBCTION 16; Total Agreement. 

This Agreement con11titutc11 the complete and exclusive statement of the Agreement between the parties 
hereto. No amendment. wuiver or ull.eralion of lhil!' J\gn:cincnL $hall l:,c effective unless signed by an authorized 
office.r of e1ach of the parties to this Agreement, Any om.I Agr~emcnt or r1,,-prc$cntation shall hlnd neither NSED nor 
NSRB. 

IN WITNF.SS TO THRIR Agreement TO ALL Tiffi ABOVE AND FOREGOING, the parties hereto have 
cxcculcd Lhis Ayrncnu:nl lhc day am.I ycar hclow written 

"NSED" 
Nebrnskl\ State Electrical Division 

hy o<.._,,t,_ ~ 
Aut.hori,.cd Officer 

Date ... .lJL "'{ q -f 'f 



ST ATE OF NEB RAS KA SERViCE CONTRACT ADDENDUM 

PAGE 
1 of 3 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

VENDOR ADDRESS: 

NEBRASKA INTERACTIVE, LLC 
OBA NEBRASKA.GOV 
CORNHUSKER SQUARE 
301 S 13TH STREET STE 301 
LINCOLN NE 68508-2532 

THE CONTRACT PERIOD IS: 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS) 

APRIL 01, 2016 THROUGH MARCH 31, 2019 

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION: 

State Purchasing Bureau 
1526 K Street. Suite 130 
Lincoln, Nebraska 66508 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW. AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE ST ATE OF NEBRASKA. 

Original/Bid Document 4877 Z1 

Contract to supply and deliver management and administration of the State's online information Portal to the State of 
Nebraska as per the attached specifications for a three (3) year period from date of award. The contract may be renewed for 
two (2} additional one (1) year periods when mutually agreeable to the vendor and the State of Nebraska. The State reserves 
the right to extend the period of this contract beyond the termination date when mutually agreeable to the vendor and the 
State of Nebraska. 

Vendor Contact: Brent Hoffman 
Phone: 402-471-7810 
Cellular: 402-419-1494 
Fax: 402-471-7817 
E-Mail: bhoffman@egov.com 

(12/07/15 djo) 

ADDENDUM ONE AS ATTACHED (ss 9/8/16) 

ADDENDUM TWO AS ATTACHED (ss 9/22/16) 

ADDENDUM THREE AS ATTACHED (ss 9/22/16) 

ADDENDUM FOUR AS ATTACHED (ss 9/22/16) 

ADDENDUM FIVE AS ATTACHED (ss 9/22/16) 

ADDENDUM SIX AS ATTACHED (ss 9/22/16) 

ADDENDUM SEVEN AS ATTACHED (ss 9/22/16) 

~ 
Materiel Administrator 



STA TE OF NEBRASKA SERVICE CONTRACT ADDENDUM 

PAGE 
2 of 3 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

Line Description 

1 MANAGEMENT 
INITIAL CONTRACT PERIOD 

2 DEVELOPER 
INITIAL CONTRACT PERIOD 

3 DEVELOPER - SENIOR 
INITIAL CONTRACT PERIOD 

4 PROJECT MANAGEMENT 
INITIAL CONTRACT PERIOD 

5 PROJECT MANAGER - SENIOR 
INITIAL CONTRACT PERIOD 

6 SUPPORT 
INITIAL CONTRACT PERIOD 

7 CREATIVE 
INITIAL CONTRACT PERIOD 

8 MARKETING 
INITIAL CONTRACT PERIOD 

9 SYSTEM ADMINISTRATOR 
INITIAL CONTRACT PERIOD 

10 SYSTEM ADMINISTRATOR
SENIOR 
INITIAL CONTRACT PERIOD 

11 BOARD OF ENGINEERS 
AND ARCHITECTS 

12 REAL ESTATE COMMISSION 

13 DEPARTMENT OF NATURAL 
RESOURCE 

14 NEBRASKA LEGISLATIVE COUNCIL 

15 BOARD OF PUBLIC 
ACCOUNTANCY 

16 SUPREME COURT 

17 ACCOUNTABILITY AND 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS) 

Estimated Unit of 
Quantity Measure 

150_0000 HR 

150_0000 HR 

150_0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

1,000.0000 $ 

628,328.2000 $ 

47,343.3200 $ 

17,602.0200 $ 

59,000.6800 $ 

1,377,272.7300 $ 

220,565.1700 $ 

Stale Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

Unit 
Price 

210.0000 

110.0000 

140.0000 

110.0000 

140-0000 

70_0000 

80_0000 

80.0000 

95.0000 

120.0000 

1.0000 

1.0000 

1.0000 

1.0000 

1.0000 

1.0000 

1.0000 

Extended 
Price 

31,500.00 

16,500_00 

21.000_00 

16,500.00 

21,000.00 

10,500.00 

12,000.00 

12,000.00 

14,250.00 

18,000.00 

1,000.00 

628,328.20 

47,343.32 

17,602.02 

59,000.68 

1,377,272.73 

220,565.17 



STATE OF NEBRASKAsERv1cecoNTRACTADDENDUM 

PAGE 
3 of3 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

Line Description 
DISCLOSURE 
COMM IS ION 

Total Order 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS) 

Estimated 
Quantity 

Unit of 
Measure 

State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

Telephone: (402} 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

Unit 
Price 

Extended 
Price 

2,524,362.12 



ADDENDUM SEVEN 
Contract 69584 04 

Management and administration to the State's online information Portal 
Between 

The State of Nebraska and Nebraska Interactive, LLC 

This Addendum (the "Addendum") is made by the State of Nebraska to Contract 69584 04 (the 
"Contract"), adding line 17 and the following service level agreements, as entered into and 
mutually agreed by the respective parties thereto, as permitted by the contract: 

A. Add the contract line below. 

Line Description Estimated Unit of Unit 
Quantity Measure Price 

17 Accountabilitv and Disclosure Commission 220,565.17 

B. 

c. 

D. 

E. 

F. 

G. 

H. 

Electronic Government Service Level Agreement dated 8/22/11 

Addendum Five to the lnteragency Agreement dated 12/1/10 

Addendum Four to the lnteragency Agreement dated 7/17/07 

Addendum Three to the lnteragency Agreement dated 4/18/06 

Addendum Two to the lnteragency Agreement dated 2/15/05 

Addendum to the lnteragency Agreement dated 6/26/03 

lnteragency Agreement dated 12/18/97 

$ 1.00 

This addendum will become part of the Contract. Except as set forth in this Addendum, the 
Contract is unaffected and shall continue in full force and effect in accordance with its terms. If 
there is conflict between this addendum and the Contract or any earlier addendum, the terms of 
this addendum will prevail. 

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of 
execution by both parties below. 

Name: Bo Botelho 



Electronic Government Service Level Agreement 
with 

Nebraska A~ountability and Disclosure Commission 

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limiled J ,iability 
Company (Manager), the Nebroska State Records Board (the "NSRB"), and the Nebraska 
Accountability and Disclosure Commission (the "NADC") a state, county or local government of 
Nebraska (''Partner"). 

This Agreement is subordiuate to the State of Nebraska Contract between NSRB and Manager to 
operate and manage the Nebraska.gov Network ("the Master Contract") and is subject to all 
tenns and conditions therein. 

WHEREAS, Pal'tner is a data providing/collecting entity with which electronic communication is 
desired; and 

WHEREAS, Manager desires to access and/or electronically collect such data in order to 
develop, maintain, and enhance electronic services to Partner. 

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises 
contained in this Agreement, the parties agree as follows: 

1) PURPOSE - The purpose of this Agreement is to grant Manager the access nnd autho1ity lo 
elecb:onically collect data for the purpose of providing electronic services which lllflY include 
interfuce and dotabnse development, application development and support, and payment 
processing hardware and support, and to set fo1th conditions and responsibilities assoeioted 
with said electronic services. Any desired services and associated charges or fees will be set 
forth in an addendum to this Agreement. 

2) INTERFACE AND DATABASE DEVELOPMENT - Manager will provide a customer 
friendly intedace to successfully update application data and/or accept and complete user 
El~tronic Payments. Manager will establish a database to properly store the payment 
information and provide appropriate repotting to the Partner offices. Manager wiH provide 
onJine access to the Partner to view transactions for any particular day or cumulative 
timeframe and their snbsequent status via the Internet. 

3) APPLICATION SUPPORT 

a) Manager agrees to provide support to users who require access to an online se1vice set 
forth in an addendum to this Agreement. Such support shall iuclude answcmng user 
questions and addressing problems related to screen or report formots, codes, 
abbreviations, billing policy, error messages, problems ond other access concerns. 

b) It :is agreed that the Partner will be responsible for answering all user question.s related to 
the Partner's business processes, as well as the Partner's rules and regulations, policies 
and procedures applicable to an addendum to this Agreement. 

c) Manager agrees to participate in any and all m1::etings that the Partner identifies as 
necessary in ordor for Manager to prnvide a high level of customer support. The Partner 



Electronic Government Service Agreement- Page 2 

agrees to supply Mruiager with all information necessary so tbc1t Manager can assist user 
as indicated above. 

d) The Partner agrees to grant access to infotmation necessary for Manager to perform 
updates or m aintenance for electronic access to public records for services set forth in 
addcndums related to this Agreement. 

e) The Partner agrees to update nnd keep Manager informed on substantive changes in the 
law relating to electronic services provided by Manager. 

4) SERVICE HARDWARE SUPPORT (if opplicable) 

a) Manager shnll provide hardware suppoti for payment processing service cards an.d/or 
swipe hardware, if such hardware js used by Partner and if it has b een obtained th.l'Ough 
Manager. Such support shall be directed to answering Partner questions and resolvmg 
problems related to installation) use of the check/card swipe hardware, codes, 
abbreviations, and error messages. 

b) Manager shall repair or replace any defective card swipe hardware furnished through 
Manager to ParL.ner. If required, replacement card swipe bard ware will be shipped to 
Blrive within two business days. 

c) Manager agrees to participate in ull meetings that the Parlner identifies as necessary in 
order for Managi;,r to p rovide hardware Service support. Partner agrees to supply 
Manager with all information necessury (within Partner's control) to aid Manager to 
assist Partner staff users at the Service hardware support level agreed above. 

5) HARDWARE OWN HR - Partner ogrces that the card and/or check swipe hardware and all 
related equipment, supplies, or materials supplied to the Partner under thls Agretmieut are 
owned by Manager. 

6) CHANGES IN NETWORK - Both parties will provide thirty (30) days written notjce of any 
planned, mAterial chauges in Network operations affecting the Partncl''s online service, 
unless otherwise agreed to by both parties. A "material change" is defined as u change that 
adds to the complexity of an Application or diminishes the services provided. These changes 
will include> but are not limited to file fonnat changes, changes in data transfer and retrievol 
procedures, Applica.tio.n coduig changes, URL migrations and interface content changes. 

7) P 1\R.1NER FEES - Partner is responsible for co1Tectly calculating any Partner fees and 
providing those fee calculations to Manager. Manager will not assume liability for Partner 
Application fee miscalculations that have been approved by the Partner RS functionally 
correct Also, Manager will not assume liability for Partne1· fee miscalculations due to 
systom errors not caused by any act or omission on tbe part of Mamiger. 

8) COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT - Manager shall 
be responsible for all costs in supplying electronic payment reports aud payment trnusaction 
coo.fumation numbers to the user. This includes the cost fo1· Manager's interface with the 
Partner's systern in order to provide such electronic payment reports and user payment 
trausaction confumatio.n number. Such system shall: 
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a) Supply the payment confirmation number to the user in an understandable and logical 
fonnat acceptable to the Partner; 

b) Supply reports to the Partn~r in an understandable and logical fonnat; and 

c) Be tested, reviewed, and approved by the Partner before it is offered to the user. 

9) ONLINE CARD SECURITY - Manager is responsible for online security consistent with 
online payment card industry standards, specifically, The Payment Card Industry's Data 
Security Standards ("PCI DSS"). 

lO)TECHNOLOGY STANDARD-Manager agrees to comply with all published Nebraska 
Information Technology Commission (NITC) standards. NITC standards are available at 
http://nitc.ne.gov/stnndards/ 

1 l)CONFIDENTIALITY All materials and information provided by ilie Partner or acquired by 
the Manager on behalf of the Partner shall be regarded as confidential information. All 
materials and information provided by the Partner or acquired by the Manager on behalf of 
the Partner shall be handled in accordance with Federal and State Law, and ethical standards. 
The Manager shall treat, and shall require that its agents, employees, affiliates, parent 
company, and subcontractors treat such materials or information as confidential, as required 
by Federal and State Law. The Manager shall not be responsible for treatment contrary to 
State and Federal Law by the State, any agency, members of the public, or others not under 
the control of Manager. 

12) AGREEMENT REPRESENTATIVES AND NOTICES - All matters relating to this 
Agreement shall be directed to the following persons. These designations may be changed 
following written notice from each party to the other party to iliis Agreement. 

Mailing address: 

Phone: 
Fax: 

Email: 

Mailing Address: 

Phone: 
Fax: 

Email: 

Mailing Address: 

Phone: 
Fax: 

Nebraska Accountability and Disclos1.1re Commission 
l 1th Floor of the State Capitol 
P.O. Box 95086 
Lincoln, NE 68509 
402.471.2522 

frank.claley@nebraska.gov 

General Manager/Network Manager 
301 S 13, Sidte 301 
Lincoln, NE 68508 
402 471 7810 
402-471-7817 
11e-ge11eral-manager@,nicusa.com 

Secretary of State 
1445 K Street, Suite 2300 
Lincoln, NE 68509 
402-471-1572 
402-471-3237 
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13)TERMTNATION OF CONTRACT-

a) Either Partner or the Manager shall ruive the right to terminate this Agreement or any 
addendum, for cause, subject to cure, by providing written notice of termination, to the 
other parties. Such notice shall specify lhe .. for cause" reason, including citation to any 
specific provision of this Agreement, which gives rise to the notice and shall specify 
action that can be taken by the other party to avoid termination of the Agreemeut or any 
addendum. A reasonable period of time of not less than sixty (60) days shall be given to 
cure, unless as otherwise agreed to by the parties. 

For purposes of this Agreement, the phrase "for cause" shall mean any material breach by 
any party to this Agreement of the terms or conditions of this Agreement and any 
addendum. 

In auy instance of material breach by a.ny pa1ty to this Agreement, the rights to pursue 
any and all remedies arc available to the parties under the State Contract Claims Act. 

b) At the option of the Monnger and with thirty (30) days advance written notice to the 
Partner and NSRB, thi.; Manager may terminate nn addendwn to this Agreement for o 
particular ~e1vice if: 

i) There is insufficient interest in such service as demonstrated by low use and 
inadequate funding; or 

1i) There is a continuing failure by the Partner to update and make necessary infom10.tion 
available to Manager as required by this agreement. 

14) TEIUv1 OF A GREE:MENT - This Agreement shall commence on the date of execution hy all 
parties and shall be co-tem1inal with the Master Contract and any extensions or renewals 
thereof, unless earlier terminated in accordance with the terms of this Agn:ement. 

lS)RELATIONSHIP OF PARTIES - Notwithstanding any other provisions contained herein, it 
is expressly agreed that Manager is an Independent Contractor in the perfonnance of each 
and every part of this Agreement and not an agent or employee of the NSRB or the Pa1iner. 

16) CHANGES, MODIFICATIONS OR AMENDMENTS - This Agreement may be changed, 
modified or amended at any time by an instrument in writing signed by the NSRB, Manager 
and the Partner. 

17) MARKETlNG - Partner may provide reasonable marketing spnce in its publications (if 
nnd/or when such exists) at no charge, to allow promotion of Manager or its services. 

18)EXHIBIT SPACE - The Partner may provide NSRB or Manager complimentary exhibit 
space and/or speaker time at nny appropriate conventions and/or seminars, which Parlner 
mny host (if and/or when such exist). 

19)PAYMENT OF FEES - Users of payment services set forth in an addendum to this 
Agreement will have several payment methods providoo by Manager. The following 
outlines lhe Agreement for these payment methods. 
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a) Electronic Check Payments-When Manager is providing payment processing services, 
Manager will split the fee collected from the user into two transactions: J . the portal fee 
and 2. the Partner fee. Manager will send the Partner fee collected from tlte user to the 
designated Pa11ner bank account. Manager will send the portal fee amount to nn account 
designated by Manager. The portal fee payable to Manager is outlined in any addendum 
to this Agreement. Funds will be disbursed to the appropriate Partner bank account 
within three (3) business days of Manager receiving such funds. Manager shall provide 
Partner a detailed accounting repo1t (with sensitive identifying :information removed) 
showing all 1·cccipts and disbursements described in this section. 

b) Credit Card Payments - When Manager is providing payment processing services, 
Manager will split the fee collected from the user into two transactions: I. the portal fee 
and 2. the Partner ammmt due. Manager will scmd the Partner fee collected from the user 
to the designated Partner bank account. Manager will send the portal fee amount to an 
account designated by Manager. The pmtal fee payable to Manager is outlined in any 
acl<lendum to this Agreement. Funds will be disbtused to the appropriate Partner bank 
account within three (3) business days of Marutger receiving such funds. Manager shall 
provide Partner a detailed accounting report (with sensitive idtmtifying infonnation 
removed) showing all receipts and disbursements described in this section. 

c) Retum/Chargeback - Jn the event a retum/chargeback is 1·eceived, user may i:ncuc 811 

additional $15.00 charge by Manager for the recovery of the bandliug and processing of 
these returns/chargebacks. The alnount charged by Man.ager for the recovery of the 
handling and processing of these retums/chargebacks is subject to change without 
notification to the Partner. Manager will provide oulinc access to a report to the Partner 
detailing all retums/chRrgcbacks and reasons for the retums/chargebacks on each 
business illlY, 

d) Refunds --Refunds (t\tnds credited back to the customer) will be initiated by the Partner 
based on the method provided to tb.e Partner by the Manager. Reftmds will be deducted 
from future Portner disbursements based on the transaction date of the refund. 

e) Credit Cord Chargebacks--Managcr will be responsible for the initial bnndling and 
recovery of all monies associated with chargebacks. In the event the Manager is unable 
to collect funds within sixty (60) days from receipt of notice, Monager will deduct 
chargeback from a future Partner disbursement. Partner will lhen b~ responsible for any 
business process needed to recover funds for cbargeback.'I. 

f) Check Relums--Retwned che.cks will be deducted from Partner Disbursement at the time 
the return is processed. The Partner will be responsible for collection of nny returned 
checks due to insufficient funds, cJoscd accounts, etc. 

g) Pees -:Mnnager will be responsible for all electronic check processing fees, all credit card 
merchant account fees and chargebnck account fees for the Manager merchant ID and for 
the Partner merchant ID unless otheiwise set forth in an odden.chnn to this Agreement. 

h) Subscription Services - Wh.en Manager is providing subsc11bcr services, such services 
will be provided in accordance with terms and conditions set forth iu tho Master Con.tract 
Section m, .FF -PAYMENT, and any amendments. 
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20) RECORDS AND FINANCES -All Mflnager's documents and l'ecords relating to Electronic 
Payment tro.nsactions made via the Manager payment processing service shall be available for 
inspeclion and nuuiting in accordance with the Arnlit Requirements section of the Master 
Con!Tuct. 

21) EXISTING SERVICES -All addendums for existing services between Manager and Partner 
in full force and effect os of one doy prior to the date of this Agreement shull remain in foll force 
and effect under this new agreement until such time as they are cancelled, terminated, or 
Amended in accordo.nce with the tenns of this agreement or expire under the:ir own term.s and 
shall be considered addendums to this new agreement. 

22) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement 
of the agreement between the patties hereto and supersedes all other prior written or oral 
contracts between the parties with respect to the subject m!:ltler hereof. 

23) GOVERNING LAW - This Agreement shall be governed in all respects by the laws and 
statutes of the State ofNebraska. 

24) SEVERABILITY - If any te1m or condition of the Agreement is declared by a court of 
competent jurisdiction to be illegal or in conflict with any law, the validity of the remaining 
tenns nod conditions sball not be affected, and the rights ond obligations of the parties shall be 
construed and enforced as if the Agreement did not contain the particular provii.ion he]d to be 
invalid. 

25) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of 
this Agreement, the inconsistency will be resolved by giving precedence in the order indicated to 
the following: 

fl, Any a.mendments to the Master Contract 
b. TM Master Contract 
c. An addendum to this Agreement 
d. Thjs Agreement 

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their 
duly ~uthorized official or officers. 

Nehroska Accountahllity and Disclosme 
Commission 



Electronic Government Service Agreement- Page 7 

Chainnan Dote 



Addendum Five 
to the 

I~ter~gency Agreem~nt Between 
Nebraska Accountebility and Disclosure Commission 

and 
Nebraskn State Records Board 

This Addendun'I. Sixteen to the Interagency Agreement between the NE Accountability ond 
Disclosure Conunission 1;1nd the Nebraska State Records Board (NSRB) sets forth ce1tain services 
to be provided by Nebraska.gov (operated under the nuspices and authorily of the N'ebraska Stale 
Records Board), prices to be charged for such Nebraska,gov services, aod lcnns of payment for 
such Nebraska.gov. services. 111.e Office of tbe Secretary of State has statutory authqrity to assess 
and collect the fees described herein. 

Project: NADC Data Expurt Revenue Type: Special Request 
Implementation: Jan 2012 

P . St ructure IS subject to a 1 nee o sha,·e o por a revenues. O'X f t I 
ltecord or NADC Fee Nebraska.gov Fee NSRB Margin Share 
Service ( I 0% nf Nt!brnsku.gt>IJ Fte $/,are) 

NADCdnta NIA ·$75.00 I 0% of Nebraska.gov Fee 
export Share 

Terms: Nebraska.gov will process the total of all requests through the Nebrasiai Interactive bank 
account. The shared revenue received pursuant to this uddendum shall be deposited by 
Nebtaska,gov in the accounts designated by the NSRB. 

Sec.ilrity: A Hst of Nebraska.gov security ptovisions maybe found at 
hJ'lp: 11,"ww .111.-brn::kn.1 !('v:s<>.curi I yp<,J.icv.lnn 1l 

Date: 

12-!, I}(:) 
Date: - ---- - --



Addendum Four 
to the 

lnteragency Agreement Between 
Nebraska Accountability and Disclosure Commission 

and 
Nebraska State Records Board 

Thi5 Addendum Four to the Jnteragency Agreement between the N.ebraska Accountability and Disclosure 
Commission (NADC) and the Nebraska State Records Board sets forth certain services to be provided by 
Nebraska Interactive LCC (NI) (operated under the auspices and authority of the Nebraska State Records 
Board), and terms of payment for such services. 

Project: Hosting and maintenance of the NADC reporting databa5e, NADC Form B-7 and NADC form 
13-ll on servers located at NIC central datacenter in Alexandria, Virginia. NIC is the parent company of 
Nebraska Interactive LLC (dba Nebraska.gov). Nebraska Interactive is the process of moving all 
Nebraska.gov web site applications to the new datacente.r. 

The NADC database will be hosted in a database instance and administration and main1cnance will be 
onsite at the NlC datacenter. Updates to the NADC database will be done either by or with the technical 
assistance of Nebraska.gov staff. 

Back up of the dara and disaster recovery of the NADC database at the NlC datacenter are included in this 
housing agreement. 

The data of the NADC stored pursuant to this Addendum remains che property of NADC. In the event of 
the termination of this Addendum or the Master Agreement between Nebraska Jnteractive and the Nebraska 
State Records Board, Nebraska Ir1teractive shall transfer to NADC all NADC data stored by NlC and/or 
Nebraska lnteracti ve. 

NADC will receive a maximum of 18 hours to be used for the development of application enhancement 
requests. Any hours used beyond the 18 hours maximum will be billed at $55.00 per hour. Nt::braska.gov 
will provide a formal estimate to NADC and will only perform work against the estimates with the written 
consent from an authorized officer ofNADC. 

Price; $1,000 for the period of .I uly I, 2007 to June JO, 2008 and $5 84 for the period of July I, 2008 to 
January 31. 2009. 

Billing will be on a monthly basis beginning July l, 2007. Upon mutual agreement of the parties involved 
the billing may change to the lump sum payment of the total amount due at the beginning of the State of 
NebraskH fiscal year on July I, 2007. 

This Addendum shall expire 011 January 31, 2009 unless renewed. 

Date: 6-/9-Q 7 
I 

By: Date: -1/J Z /& 7 
~ . ' 



Addendum Three 
to the 

Int.eragency Agreement Between 
Nebraska Accountability and Disclosure Commission 

and 
Nebi·aska State Records Board 

This Addendum Three to the lntenigenc)' Agreement b~tween the Nebraska Accountability and 
Dlsclosure Commission (NADC) and the Nebraska St.ate Records Board sets forth certain 
services lo be provided by Nebraska.gov (operated under the auspices and authority of the 
Nebrasl::a Sta.te Records Board), prices to be charged for such Nebraska.gov services, and terms 
of payment for such 6ervic~. 

Project: Content maintemmce/updating the NADC Weh site as requested by the agency. 

Price: $50.00 per hour, with one~hour minimum charge per calendar month. If no work is 
requ~sted duriog a ca.fondar month, there is no minimum charge. 

Terms: Nebraska.gov will submit 11 monthly invoice when there is a balance due front the 
Nebraska Accountability and Disclosure Commission for work completed under this agreement. 
'terms of payment fil'e net 45 days. 

Date: _'?'-'--'-/JJ_. /D_~?-



Addendum Two· 
to the 

Interagency Agreement Between 
Nebraska Account_abUity and Disclosure Commission 

and 
Nebraska State Records Board 

This Addendum Two lo the Jntcragency Agreement between the Nchraska Accountability and Di.~c]osure 
Commission (Commission) and the Nebraska State Records Board sets forth certain ~f'vicc providoo. by 
Nebrask@ Online (operated under the 11u.~picc!l and authority of the Nebraska State Records Board). pr(cc.!i 
to he charged for such Nehrask@ Online services, and terms of payment for such services. 

P1·oject: Hosting nnd mnintenancc nf Commission reporting datijba~c on ~etvers located nt NJC central 
dataccn1.er in Alexandria, Vil'ginia. NIC is th1:1 p11rcnt company of Nebraska Interactive (dho. Nebrask@ 
Onlin.e). Nebraska lnt(!ractive i8 in the process of moving all Nebrask@ Ooline web sites nnd applicaLion~ 
lo the new datacenter. 

The Commission cli:itabuse wi!l be housed io an Oracle databa~e instance and administralion and 
maintenance will be onsite at the NJC di:ttac,enter. Updutei; to the Commission database will he done either 
by or with the technical l1Siji1>ta11ce of Nchtaskui1 Online staff. 

Backup of data and disaster recovery of the Commission de.ta base at the NIC datacenter are included in this 
hosting 111,'Tt:Cmcnl. 

The data of the Commissiun :;tvrcd pursuant to this Addendum rem.iins 1he property of the Commission. fn 
the ev1ml of 1hc termination of !his Addendum or the Master Agreement between Nebraska Interactive and 
rJJe Nchraska State Records Board, Nebraska lnterltctive shall transfer to the Commission all Commission 
dal8. stored by NIC and/or Nebraska lnternctivc:. 

Price: $ 1,000.00 annually. 

nilling will be on a monthly bash, beginning March I , 2005. Upon mutual agreement of the pmties 
involved the billing may change to a lump sum payment of the totnl amount due .ii lhc beginning of the 
State of Nebraska. fiscal year on. J\lly I, 200:5. 

This Addendum shnll expire on June 30, 2007 unless renewed. 

Terms: Nebra&k@l Online will submit an invoice to the NebX~'lka Accountability and Disclo.~urc 
Commission for the amount due. Terms of payment aro net 45 days. 

Dnte: b{. If !tJJ 

Dale: Z/lf /~f , 
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Addendum to the 
Interagency Agreement Between 

Nebraska Accountability nnd Disclosure Commission 
and 

Nebraska State Records Board 

'This Addendum to the Interagency Agreement between Nebraska Accountability and 
Disclosure Commission and the Nebraska State Reoords Board sets forth certain services 
provided by Ncbrask@ Online (operated under tht auspices and authority of the 
Nebraska State Records Board).. prices to be charged for such Ncbrask@ Online services, 
and terms of payment for such services. 

Project: Campaign finance and reporting database conversion, management, and 
enhancement. 

l . Requirements determination and definition gathering. 

Price; $7,800 

2. Database conversion from FoxPro to Oracle. 

Price: $9,000 

3. Database management functionality and truining. 

Price: Not to ex:ceed $9,000 

4. Conversion of current citizens search capability. 

Price; Not to exceed $8)000 

5. Enhancement of citizen services features, 

Price: Not to exceed $6,000 

Terms: Ncbrask@ Online will submit an invoice to the Nebraska Accountability and 
DiscloS\Jre Commission for the amount due for each deliverable. Terms of payment are 
net 45 days. 

• Upon substantiul completion and approval of the requirement detennination and 
definitions galhering phase: $7,800 

• Upon substantial completion and approval of database conversion from FoxPro to 
Oracle: $9,000 



-

l 

• Upon completion of database management and training: Actual co.st (not to 
exceed $9,000) 

• Upon completion of citizen search capability conversion: Actual cost (not to 
exceed $8,000) 

• Upon completion of enhanced citizen services: Actual cost (not to exceed 
$6.000) 

Total Project Cost: Not to exceed $39,800 

Additional Terms: Tue parties acknowledge the current uud potential future budgetary 
constraints affecting agencies of the State of Nebraska. Prior to commencing any 
enumerated phase of the contract, Nebrask@ Online will consult with the Nebraska 
Accountability and Disclosure Commission. The Nebraska Accountability and 
Disclosure Commission may, at its sole discretion, cancel the balance of this contract. In 
such event, the Nebroska Accountability and Disclosure Commission shall notify 
Nebrusk@ Online of the cancellation in writing and shall pay all amounts due lo 

Nebrask@ Online within 45 days. 

iommission 

By: -~-1!1----'----''-lt-~ »... ._.L.~~~"c--~ 

Au or zed Officer 

Dute: fl /2 t, (&f 
~ ;, 

N · r ·a State Records Board 
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JNTERAGENCY AGREEMENT 
between the 

NEBRASKA ACCOUNTABILITY AND DISCLOSURE COIVIMISSION 
and the 

NEBRASKA STATE RECORDS BOARD 

This Interagency Agreement is made by a:nd between the Nebraska Accountability 
und Disclosure Commission (hereinafter "Nebraska Accountability and Disclosure 
Commission" or "NADC"), and the Nebraska State Records Board (hereinafter "Nebraska 
State Records Board" or "NSRB"), to provide access to the Nebraska Accountability and 
Disclosure Commission's electronic data files on Nehrask@ Online, wi electronic data 
service operated b:y tbe Nebraska State Records Board for the State of Nebraska throush a 
contractual arrangement with a private network manager. 

WHEREAS., NADC maintains cimain data, which data is available to the general 
public; and 

WHEREAS, NSRB desires to have access to the NADC's records for the purpose 
of providing such access to Nebraska citizens and businesses; and 

WHEREAS, it is also contemplated by the parties that provision of electronic 
access through Nebrask@ Online will provide u material benefit to the NADC, to 
Nebraska citizens and businesses, will improve access to information and will decrease 
the need for NADC personnel to be involved in giving out this infonnation by telephone 
or in person; 

NOW THEREFORE, in consideration of the mutual conditions, covenants and 
promises contained in this Agreement, the parties agree as follows: 

SECTION 1: Statement of PUJl1ose. 

The purpose of this Agreement is to define cim1mstanccs. responsibHitics, and 
compensation relating to providing Nebrask@ Online with on-line computer access to 
certain data records at the NADC's discretion, maintained in clectro11ic fonn by the 
NADC. 

SECTION 2: Term QfAgreemcnt. 

This Agreement shall be in full force and effect for a period of one year after the 
date it is fully signed. Therenfl:cr, this Agreement shall continue for successive monthly 
periods upon the sHIDe lenns, provisions and conditions as provided herein excepting that 
al either party's option, this Agreement may be tenninatcd at any time after the original 
term of this Agreement, upon thirty (30) days advance written notice to the other party. 
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Agreementff>r Ele,:t.nmic Access 
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SECTION 3: Definition ofTenns. 

1. Data records- facts maintained .m electronic fonn for communication or 
processing. 

2. Nebrask@ 01iline subscribers- individuals or organizations who use Nebrask@ 
Online 

for computer assisted research. 

3. Client department- a NADC section or unit serviced by NADC's internal 
computer section, and whose data files a.re available to external agencies. 

4. Public Record Data- Data records which are considered public records under state 
or federal law. 

SECTION 4: NADC Rewonsibiljt.ies. 

1. Client departments will: 

a. When requested by NSRB, help in interpreting the meaning of data, provide input 
on display screen de.signs when consulted, and cooperate with Nebrask@ Online in placing data 
records onto Nebrask@ Online as pemntte,d by NADC. 

b. ln the absence of a central NADC data or oomputer department or service, 
perform those duties and responsibilities outlined in subparagraph 2 ofSBCTlON 4. 

2. The central NADC data or computer department or service will: 

a. When requested by NSRB, help in interpreting the meaning of data, provide 
advice ,on display screen designs when consulted. and cooperate with Nebrask@ OnJine in 
placing data records onto Ncbrask@ Online as permitted by the NADC. 

b. Provide computer access to NADC data records as pennitted by the NADC, 
subject ta interruption of service pursuant to SECTION 10. 

c. Provide acceptable response time within limitations of budget consh·aints. 

d. Provide reasonable levels of problem determination support to help isolate 
problems when requested, and if the problem resides on the NADC's end of the system, provide 
reasonable fixes or repairs. 
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e. Have final control and responsibility for security authorization of Nebrask@ 
Online (in cooperation with any Client departments) in granting access to its data. 

3. NADC will: 

a. Oversee the timely and effective perfonnance of this Agreement from the 
NADC's perspective, and assist Nebrask@ Online in resolving constructively any problems 
thereunder and any new issues that arise in connection therewith. 

b. .Provide reasonable levels of support to any central NADC data or computer 
department or service; and to any Client department, in placing NADC data records on-line with 
Nebrask@ Online, to the extent permitted hy Nebraska Accountability and Disclosure 
Commission, but only if desired by subscribers to Nebrask@ Online. 

SECTION 5: NSRB Responsibilities. 

1. NSRB agrees: 

a. To recognize that authorized on-1ine access provides no right to possession or 

ownership of data records at any time. 

b. To take all reasonable precautions to protect against unauthorized access to 
NADC's data records. 

c. To provide reasonable programming> software, hardwat"ei and supplies necessary 

to establish electronic access to NADC dato records. 

d. To abide by Nebraska Accountability and Disclosure Commission's regulations 
which may now be in force or effect or which may in the future become effective. 

e. To recognize there is no ex.press or implied ownership ofNADC's equipment by 
the payment of any fee or charge to the NADC. 

f. . To provide reasonable reporting that accurately reflects usage associated ,vith 

access to NADC data records. 

g. To keep such records as are required to docnment usage associated with providiog 

access to NADC's electronic database and to provide NADC access to these records at reasonable 

times for auditing p·urposes if so requested by NADC. 
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h. To cooperate witl1 NADC and Client departments in placing data records onto 
Nebrask@ Online as pennitted by NADC including securing proper access from the appropriate 
authority for, and providing necessary sccur.ity to, each type of data records desired. 

SECTION 6: Billing. Payment and Rates for Services. 

NSRB shall cause the network manager to remit fees for NADC data records accessed 
through Nebrask@ Online as set forth in an addendum to this Agreement, provided that an 
addendum is attached to this docwnent. Reimbursement to NADC for specific items of 
information in the NADC database shall be equal to statutory fees for such infonnation where 
applicable. Payment shall he made to NADC by Ute last working day of the month following the 
month in which access was electronically requested by Nebrask@ Online Subscribers. A 
summruy page detailing fee generating transactions per month and the amount of payment by 
Nebrask@Online to NADC will accompany payment. 

Rates for services shall be set by NADC and Nebrask@ Online and may be adjusted from 
ti.me to tin,e to cover the entire cost of providing service to Nebrnsk@ Online. Rates set shall 
continue in eiTect until modified by mutual Agreement of NADC. NSRB, and Nebrask@ Online. 

SECTJON 7: IJ]e~al Provisions. 

J f any provision of this Agreement shall be declared to be illegal, void or unenforceable 
by a court of competent jurisdiction, the other provisions shall not be affected but shall remain in 
full force and effect. 

SECTION 8: Tenninathw. 

At NADC's option, this Agreement may be tcrminate(l immediately upon the oevur.tence 
of any of the following: 

1. NSRB's failure to indemnify NADC pursuant to SECTION 9 of this Agreement. 

2. NSRB's non-pa}'TI1ent in violation of SECTION 6 of this Agreement. 

3. NSRB's allowance of unauthorized access prohibited hy this Agreement. 

4. NSRB's material breach of any term, provision or condition of lb.is Agreement. 

S. NADC's determination that resources devoted to providing access to Nebrask@ 
Online 

are required by NADC for its internal operation. 
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At either party's option, this Agreement may be terminated at any time after the original 
term of this Agreement upon thirty (30) days written notice to the other party. 

SECTION 9: Indemnification and HoltlHann!ess ProyisjQm. 

NSRB hereby relieves, releases, indemnities and holds harmless NADC, its officers, 
agents, employees, and departments, from liability for any and all damages resulting from 
incorrect or misinterpretation of data whicl, occurs in transmission or~<.!· result of any intcrfaoc 
or coding pertbrmed by Nebrask@ Online (but not from any liability which would otheiwise 
accme against NADC by reason of inaccuracies or misinterpretations residing on NADC's own 
data records) and for any other liability asserted against NADC arising from Nebrask@ Online's 
operations. 

SRCTION 10: Jnlermptfon of Service. 

NADC shall use its best efforts to provide adequate and uninterrupted service under the 
tenns of this Agreement. However, NADC shall not be liable for interruption of service when 
the same shall be due to circumstances beyond the control of NADC, jts agents, servants, or 
employees, including but not limited to unanticipated equipment malfunction or periodic 
maintenance or update of the computer system or systems upon which such data records reside. 

SECTION Il: Assi211mcwt. 

This Agreement may not be assigned by NSRB without the prior written consent of 
NADC and any such assignment of this Agreement without such permission shall be null and 
void. 
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SECTION 12: NQticcs. 

All notices shall be in writing and shall be directed to the parties to this Agreement as 
shown below: 

ToNSRB: 

Network Manager 

Nebrask@ Online 

Mr. Samuel R. D. Somerhalder 

1221 "N" St., Suite 303 

Lincoln, NE 68508 

To Nebraska Accountability and Disclosure Commission: 

Tim Dempsey Executive Director 

Nebraska Accountability and Disclosure Commission 

P.O. Box 95086 

Lincoln, NE 68509-5086 

SECTION 13: Data Records To Be Accessed. 

TI1e data records to be accessed shall be set forth by separate addendum to this 
Agreement. 

SECTION 14: Construction. 

This Agreement shall be construed in accordance with the laws of the State of Nebraska. 

SECTION 15: Paragraph HeadiniS, 

The paragraph headings arc inserted in this Agreement for convenfonce only and shall not 
be used in interpreting this Agreement. 
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SECTION 16: Total A!ireement. 

This Agreement constitutes the complete and exclusive statement of the Agreement 
between the parties hereto. No amendment, waiver or alteration of this Agreement shall be 
effective u.nless signed by an authorized officer of each of the parties to this Agreement. Neither 
NADC nor NSRB shall be bound by any oral Agreement or representation. 

IN WITNESS TO TIIBIR Agreement TO ALL urn ABOVE AND FOREGOING, the 
parties hereto have executed this Agreement the day and year below written. 

('NADC" 

Nebraska Accountability and Disclosure Commission 

by --- ---- ----- ··---Date r:J. - /~-Cz? 
Tim Dempsey, Executive Director, Authoriied Officer 

.. NSRB" 



STATE OF NEBRASKA SERVICE CONTRACT ADDENDUM State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
1 of 2 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

VENDOR ADDRESS: 

NEBRASKA INTERACTIVE, LLC 
OBA NEBRASKA.GOV 
CORNHUSKER SQUARE 
301 S 13TH STREET STE 301 
LINCOLN NE 68508-2532 

THE CONTRACT PERIOD IS: 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS) 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

APRIL 01, 2016 THROUGH MARCH 31, 2019 

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION: 

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE ST ATE OF NEBRASKA. 

Original/Bid Document 4877 Z1 

Contract to supply and deliver management and administration of the State's on line information Portal to the State of 
Nebraska as per the attached specifications for a three (3) year period from date of award. The contract may be renewed for 
two (2) additional one (1) year periods when mutually agreeable to the vendor and the State of Nebraska. The State reserves 
the right to extend the period of this contract beyond the termination date when mutually agreeable to the vendor and the 
State of Nebraska. 

Vendor Contact: Brent Hoffman 
Phone: 402-471-7810 
Cellular: 402-419-1494 
Fax: 402-471-7817 
E-Mail: bhoffman@egov.com 

(12/07/15 djo) 

ADDENDUM ONE AS ATTACHED (ss 9/8/16) 

ADDENDUM TWO AS ATTACHED (ss 9/22/16) 

ADDENDUM THREE AS ATTACHED (ss 9/22/16) 

ADDENDUM FOUR AS ATTACHED (ss 9/22/16) 

ADDENDUM FIVE AS ATTACHED (ss 9/22/16) 

ADDENDUM SIX AS ATTACHED (ss 9/22/16) 

~ c:A4 
Bo Botelho 
Materiel Administrator 



STATE OF NEBRASKA SERVICE CONTRACT ADDENDUM 

PAGE 
2 of 2 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

Line Description 
1 MANAGEMENT 

INITIAL CONTRACT PERIOD 

2 DEVELOPER 
INITIAL CONTRACT PERIOD 

3 DEVELOPER - SENIOR 
INITIAL CONTRACT PERIOD 

4 PROJECT MANAGEMENT 
INITIAL CONTRACT PERIOD 

5 PROJECT MANAGER - SENIOR 
INITIAL CONTRACT PERIOD 

6 SUPPORT 
INITIAL CONTRACT PERIOD 

7 CREATIVE 
INITIAL CONTRACT PERIOD 

8 MARKETING 
INITIAL CONTRACT PERIOD 

9 SYSTEM ADMINISTRATOR 
INITIAL CONTRACT PERIOD 

10 SYSTEM ADMINISTRATOR -
SENIOR 
INITIAL CONTRACT PERIOD 

11 BOARD OF ENGINEERS 
AND ARCHITECTS 

12 REAL ESTATE COMMISSION 

13 DEPARTMENT OF NATURAL 
RESOURCE 

14 NEBRASKA LEGISLATIVE COUNCIL 

15 BOARD OF PUBLIC 
ACCOUNTANCY 

16 SUPREME COURT 

Total Order 

ORDER DATE 
12/07/15 
BUYER 

MICHELLE THOMPSON (AS) 

Estimated Unit of 
Quantity Measure 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

1,000.0000 $ 

628,328.2000 $ 

47,343.3200 $ 

17,602.0200 $ 

59,000.6800 $ 

1,377,272.7300 $ 

State Purchasing Bureau 
1526 K Street. Suite 130 
Lincoln, Nebraska 68508 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

Unit 
Price 

210.0000 

110.0000 

140.0000 

110.0000 

140.0000 

70.0000 

80.0000 

80.0000 

95.0000 

120.0000 

1.0000 

1.0000 

1.0000 

1.0000 

1.0000 

1.0000 

Extended 
Price 

31,500.00 

16.500.00 

21,000.00 

16,500.00 

21,000.00 

10,500.00 

12,000.00 

12,000.00 

14,250.00 

18,000.00 

1.000.00 

628.328.20 

47,343.32 

17,602.02 

59,000.68 

1,377.272. 73 

2,303,796.95 



ADDENDUM SIX 
Contract 69584 04 

Management and administration to the State's online information Portal 
Between 

The State of Nebraska and Nebraska Interactive, LLC 

This Addendum (the "Addendum") is made by the State of Nebraska to Contract 69584 04 (the 
"Contract"), adding line 16 and the following service level agreements, as entered into and 
mutually agreed by the respective parties thereto, as permitted by the contract: 

Line 

16 

A. Add the contract line below. 

Description Estimated Unit of Unit 
Quantity Measure Price 

Supreme Court 1,377,272.73 $ 1.00 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

I. 

J. 

K. 

L. 

M. 

N. 

0. 

P. 

Q. 

Addendum Thirteen to the Electronic Government Service Level Agreement 
dated 12/9/15 

Addendum Fourteen to the Electronic Government Service Level Agreement 
dated 11/12/15 

Addendum Eight (Revised) to the lnteragency Agreement dated 11/19/14 

Summary Addendum Twelve dated 7/25/12 

Summary Addendum Eleven dated 7/25/12 

Summary Addendum Ten dated 7/22/11 

Electronic Government Service Level Agreement dated 7/22/11 

Addendum Nine to the lnteragency Agreement dated 5/4/09 

Addendum Eight to the lnteragency Agreement dated 1 /16/09 

Addendum Seven to the lnteragency Agreement dated 8/4/08 

Addendum Six to the lnteragency Agreement dated 6/2/08 

Addendum Five to the lnteragency Agreement dated 1/7/08 

Addendum Four to the lnteragency Agreement dated 3/30/07 

Addendum Three to the lnteragency Agreement dated 2/25/04 

Addendum Two to the lnteragency Agreement dated 9/11 /02 

Addendum One to the lnteragency Agreement dated 1/25/99 



R Agreement dated 1/25/99 

This addendum will become part of the Contract. Except as set forth in this Addendum, the 
Contract is unaffected and shall continue in full force and effect in accordance with its terms. If 
there is conflict between this addendum and the Contract or any earlier addendum, the terms of 
this addendum will prevail. 

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of 
execution by both parties below. 

State of Ne~ ;:?""' 

By: _,~~ 
/ ? -

Name: Bo Botelho 



Addendum Thirteen 
to the 

Electronic Government Service Level Agreement Between 
Nebraska Interactjve, LLC, 
Nebraska Supreme Court 

and 
Nebraska State Records Board 

This Addendum Thirteen to the Elec.tronic Govemment Service Level Agreement made by and 
among Nebraska Interactive, LLC (hereinafter rcfell'ed to as Nebraska.gov), the Nebraska State 
Rec.:or<ls Board (NSRB), and Nebraska Supreme Court sets fol1h cel'lain services to be provided 
by Nebraska.gov (operated uncler the auspices and authority of the Nebraska Stat.e Records 
Boarc:1), prices to be charged for such Nebraska.gov services, and terms of payment for such 
Nebraska.gov services. The Nebtaska Supreme Com1 has authority to assess and collect the fees 
described herein. 

Project: Appellate eFiling for the Nebraska Supreme Court 
Revenue Type: Instant Access 
Implementation: 2016 

Service Nebraska Sur)l'eme Court Fee 
Appellate eFiling Full statutory/assessed fee charged 
(Subscribers) by Partner 

Nebraska.gov Fee 
$2.00 

* The Nebraska Supreme Cou11 will be paying the $2.00 Nebraska.gov pu11al fee. Online ~lSe1·s 
will not pay a po1ial fee. Online users will only pay the s1att1tory/assessed fee, when applicable. 

Terms: Nebraska.gov will process the total of all transactions through the Nebraska Interactive 
merchant account. The shared revenue recci ved pursuant to this addendum shal I be deposite~ by 
Nebraska.gov in the accounts designated by Nebraska St1preme Court and the NSRR. 

Security: A list of Nebraska.gov security provisions may be found al 
http://www.nebraska.gov/ ecurilypolicy.html 

By: Date: ////? /; ~ 
I , 

By: Date: 

Dale: //-/J.-/J 



Addendum Fourteen 
to the 

Electronic Government Service Level Ag1·eement Between 
Nebraska Interactive, LLC, 

Nebraska State Records Board, 
and 

Nebraska Supreme Court 

Tliis Addendum Fou1teen to the Electronic Government Service Level Agreement made by and among 
Nebraska Interactive, LLC (hereinafter refened to as Neb1·aska.gov), the Nebraska State Records Board 
(NSRB), and Nebraska Stiprcme Comt sets forth ce1tain services to b~ provided by Nebraska.gov 
( operated tinder the auspices and authority of the Nebraska State Records Board), prices to be charged for 
such Nebraska.gov services, and terins of payment for such Nebraska.gov services. The Nebraska 
Supreme Court has authority to assess and collect the fees described herein. 

Project: Ev~nt Registration for Nebraska Supreme Comt 
Revenue Type: lnstant Access 
Implementation: 2015 

p. s rice l. tl'ucture 1s su , ,ect to a 10% f o s hare o porta revenues. 

Service Nebraska Supreme 
Court Fee 

Event Registration Full statuto1y/assessed fee 
Credit Card charged by Partner 

Event Registration Full statutory/assessed fee 
Electronic Check charged by Pattner 

Nebraska.gov NSRR Share 
Portal Fee 

10.00% 10% of 
Nebrnska.gov 

Portal Fee 
10.00% 10%of 

Nebraska.gov 
Portal Fee 

Terms: Nebraska.gov wi II process the total of all transactions through the Nebraska Interactive merchant 
account. The shared revenue received pursuant to this addendum shall be deposited by Nebraska.gov in 
the accounts designated by Nebraska Supreme Com1 and the NSRB. 

Security: A list of Nebraska.gov security provisions may be tound at 
http:/hN\Vw.nebrnska.go 1 ecmitypolrcy.htm! 

~' 
/

/ 
By: Date: 

By: 

r(ager - Brent Hoffman 
Intera'ctive, LLC 

Cl~ 1rman ~ Secretary of State John Ga 
~braska State Records Board 

Date: II (1z /?t.0 t S--

By: 
Authorized Officw f (I 

Date: -=t)-'-'d~· ..:......-=-z-1-. J-""?:::....:u:::....·· .._I ..;;...-5·_-

Nebraska Suprem6 Court 

(Template adopted by NSRB 2/13/2013) 



Addendum Eight (Revised) 
to the 

Interagency Agreement Between 
Nebraska Supreme Court 

and 
Nepraska State Records Board 

This Addendum Eight (Revised) to the Interagency Agreement between the Nebraska Supreme 
Collrt and the N1:braska State Records Board sets forth certain services to be provided by 
Nebraska.gov (operated under the auspices and authoriiy of the Nebraska State Records Board), 
prices to be charged for such Nebraska.gov services, and terms of payment for such Nebraska.gov 
services. This addendum supersedes and replaces prior Addendum 8. 

Service: Court Case Search 
*Price Strncture· 

Service User :Fee Nebraska.gov Nebraska Supreme Court 
Receives Receives 

** Cout1 Case Search Unlimited .$500/Monthly $250/1vlonthly $250/Monthly 
Access~ Bulk (JUSTICE/SCCALES) 
Court Case Search Interactive $1.00 $.50 $.50 
JUSTICE - per record 
Judgment Case Search Inter.active $1.00 $.50 $50 
JUSTICE - per record 
Appellate Case Search Interactive $1.00 $.50 $.50 
SCCALES - per record 

* Free unlimited access will be made available only with the express written permission of the 
da1a owner. 
**Court Case Search Unlimited Access (Bulk) will now include Judgment Case Searches and 
Appellate Case Searches 

Terms: Nebraska.gov will process the total of all transactions through the state selected credit 
card merchant. These ftmds will be deposited on behalf of the Nebraska Supreme Cou11. 
Nebraska.gov will submit an invoice to the Nebraska Supreme Court for the total amount of the 
Nebraska.gov Transaction Fee's collected at the close of each month. Terms of payment are net 
45 days. 





Summary 

Nebraska Supreme Court 

Addendum Twelve 

Project: Access to court data records held in JUSTICE database - Credit Card 

This addendum supersedes Addtmdum Seven to the Nebraska Supreme Court and Nebraska State Records 

Board Interagency Agreement regarding non-subsc1iber access to JUSTICE court case records e>f Nebraska.gov. 

Current Process: 
This service was originally launched through Nebraska.gov in 2007 and remains in operation. Nebraska.gov 

will be talcing over payment processing for the online service, and will offer payment by credit card. Pricing for 

single use instant access to JUSTICE records with payment by credit card will remain the same at $15. The 

service wiH be changed to use the Nebraska.gov merchant, and the fee share will change from $14 to the 

Nebraska Supreme Comt and $1 to Nebraska.gov, to $7.50 to the Nebraska Supreme Court and $7.50 to 

Nebraska.gov. 

Project Overview/Proposal: 
Nebraska.gov respcctful!y stib1nits this signed reqitest for new fees to be charged for this service. 

Market Potential/Target Audience: 
Industry group: General Public 

In 2010 thei"e were 2713 single use JU STICE searches perfom1ed, in 2011, there were 3466 single use 

JUSTICE searches perfonned. The 25% year-over-year increase tvas due to efforts on the pat1 of Nebraska.gov 

and. AOC to increase the visibility of this service. It is anticipated that the number will continue to increase, 

though not at such a high percentage. Organic growth for this service should be around 3~5%. 



Addendum Twelve 
to the 

Electronic Government Service Level Agreement Between 

Nebraska Interactive, LLC, 
Nebraska State Rocords Board, 

and 

Nebraska Supreme Court 

This Addendu1n Twelve to the Electronic Government Service Level Agreement made by and among Nebraska 
Interactive, LLC (hereinafter referred to as Nebraska.gov), the 'Nebraska State Records Doard (NSRB), and Nebraska 
Supreme Court supersedes Addendum Seven, ancl sc:ts fo1ih ce1taii1 services to be provided by Nebraska.gov (operated 
under the auspices and authority of tbe Nebraska State Records Board), prices to he charged for such Nebraska.gov 
services, and terms of payment for such Nebraska.gov services. The Nebtaska Supreme Court has authority to assess and 
collect the fees described herein. 

Project: Access to court data records held in JUSTICE database 

Rcveoue Type: Instant Access 

Implementation: 2012 

Se,·vice Nebraska Supreme Co11rt Nebraska.gov Fee Total end user fee 

Fee 

Credit Card Search $7.50 $7 .. 50 $15.00 

Teriu.s: Nebraska.gov will process the total of at1 tnmsactions tluough the Nebraska Interactive merchant account. The 
shared revenue received pursuant to this addendurn shall be deposited by Nebraska.gov in the accounts designated by 
Nebraska Supreme Court and the NSRB. 
Security: A list of Nebraska.gov secur' y provisions may be found at http://www.11ebrnska.gov/securilypolicy.hrml 

By: G 1z 

By: Date: 

By: Date: U / 11 (zo12 



Project; Waiverable Citation Payments 

Summary 

Nebraska Supreme Court 

Addendum Eleven 

This addendum covers all fees to be charged for online payment of court costs related to charges where the 
individual has the option to waive their right to appear in court. Examples include moving violations, speeding 

tickets. This service was 01iginally launched through Nebraska.gov in 2007 and remains in operation. 
Nebraska.gov will be taking over payment processing for the online service, and will offer payment by credit 
card or ACH ( electronic check). 

Current Process; 
Citizens can lnail in a check with their citation, pay in pers9n at the courthouse, or pay online with a credit card 
for an additional fee of$2.95 per transactions. 

Project Overview/Proposal; 
Nebraska.gov respectfully submits this signed tequest for new fees to be charged for this service. 

Market Potential/Target Audience: 
Industr.y.group: .General.P.ublic - - -

Approximately 40,000 citations were paid online in 2011. This number has been steadily increasing over the 
past three years. It is anticipated that at minimum, the transaction numbers will grow by 3% per year. 



Addendum Eleven 
to the 

Electronic Government Service Level Agreement Between 
Nebraska Interactive, LLC, 

Nebraska State Records Board, 
and 

Ncbrasl<::t Supreme Court 

This Addendum Eleven to the Electronic Government Service Level Agreement made by and among Nehraska 
Interactive, LLC (hereinafter referred to as Nebrac.ka.gov), the Nebraska State Records Board (NSRB), and Nebraska 

Supreme Court sets fo11h certain services to be provi<led hy Nebraska.gov (operated under tl1e auspices and authority of 

the Nebraska State Records Board), prict:.s to be charged for such Nebraska.gov services, and terms of payment for such 

Nebraska.gov services. The Nebraska Supreme Court has authority to assess and collect the fees described herein. 

Project: Waiverable Citation Payments 

Revenue Type: Interactive 

Implementation: 2012 

Service Nebrasl<a Supreme Court Ncb1·.aska.gov Fee Total end user fee 
Fee 

Waiverable Citation Statutory fee can vary $2.95 variable 

Payments - Credit 

Card 
··~~~~,·-·-.. :...-.:.-=.:::.:-·······'·.~ ------.... ·---- - - -::..-:=---=:= ·~-.-= -- ..... ... -· .. .... ===:~:=..;.z;;,.. 

Waiverable Citation Statutory fee can vary $1.25 variable 

Payments - ACH 

Terms: Nebraska.gov will pl'ocess the total of all transactions through the Nebraska Interactive merchant account. The 
shared revenue received pursuant to this addendum shall be deposited by Nebraska.gov in the accounts designated by 
Nebraska Supreme Court and the NS · ?' 

·ity provisions may be found at http://www.nebraska.gov/securitypolicy.html 

By: 

By: Date: 

By· 



Summary 

Nebraska Supreme Court 

Addendum Ten 

P.-oject: Court Case Payment Monitoring 
This addendum covers the cost of development and maintenance of a new subscriber service to provide a daily 
file of payments made on court cases. Subscriber will provide attorney bar numbers for the cases they wish to 

be monitored for payments. 

Current Process: 
There is no automated process currently to retrieve this information. Payments on cases can only be viewed by 

perfonning individual case number searches through JUSTICE. 

Project Overview/Proposal: 
Nebraska.gov respectfully submits this signed request for fees to be charged for the new service. 

Market Potential/Target Audience: 
Industry group: Collection Agencies 

There are approximately 400 collection agencies registered in Nebraska. It is anticipated that only the larger 
films will be interested in this service, which will narrow the audience. Initial targeted adoption in the first year 

is IO subscribers. 



Addendum Ten 
to the 

Electronic Government Service Level Agreement Between 
Nebraska Interactive, LLC, 

Nebraska State Records Board, 
and 

Nebrasl<a Supreme Court 

This Addendum Ten to the Electronic Government Service Level Agreement made by and among Nebraska [nteractive, 
LLC (hereinafter referred ro as Nebraska.gov), the Nebraska State Records Board (NSRB), ai1d Nebraska Supreme C_omt 
set.s (orth certain services to be ptovicled by Nebraska.gov (operated under the auspices and atithbrity of the Nebraska 

State Records Board), prices to be charged for such Nebraska.gov servic,.-,.s, and te1ms of payment for such Nebraska.gov 
services. The Nebraska Suprem:e Cou1t has authority to assess and collect the fees described herein. 

Project: Court Case Payment Monitoring 

Revenue Type: Subscriber 

lmplementatioo: 2011 

Service NebraS.ka Supreme Court Nebraska.gov Portal Total end user fee 
Fee Fee 

Court Cnse Payment $50/month $SO/month $100/month 
Mouitoring 

Terms: Nebraska.gov will process the total of all transactions thro~gh the Nebraska Tntetactive merchant account. The 

shared revemie received pursuant to this addendum shall be deposited by Nebraska.gov .in the account~ <lesignal~ by 
Nebraska Supreme Couit and the NSRB. 
Security: A list of Nebr st ov security provisions may be found at http://www.nebrnskn.gov/securitypolicy.hlml 

By: 

By: Date: _ 7 ........ /'--z_'L-_ /_t_/_ 

Date: -7-(-/( 
------ ---



Electronic Government Service Level Agreement 
with 

Nebraska Supreme Court 

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability 
Company (Manager), the Nebraska State Records Board (the "NSRB"), and the Nebraska 
Supreme Cou1t, a state, county or local government of Nebraska ("Partner"). 

This Agreement is subordinalc lo the State of Nebraska Contract between NSRB and Manager to 
operate and manage the Nebraska.gov Network ("the Master Contract") and is subject to all 
terms and conditions therein. 

WHEREAS, Partner is a data providing/collecting entity with which electronic communication is 
desired; ant! 

WHEREAS, Manager desires tu access and/or electronically collect such data in order to 
develop, maintain, and enhance electronic services to Partner. 

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises 
contained in this Agreement, the parties agree as follows: 

I) PURPOSE - The purpose of this Agreement is to grant Manager the access and authority to 
electronically collect data for the purpose of providing electronic services which may include 
interface and database development, application development and support, and payment 
processing hardware and support, and to set forth conditions and responsibilities associated 
with said electronic services. Any desired services and associated charges or fees will be set 
forth in an addendum to this Agreement. 

2) INTERFACE AND DATABASE DEVELOPMENT - Manager will provide a customer 
friendly interface to successfully update application data and/or accept and complete user 
Electronic Payments. Manager will establish a database to properly store the payment 
information and provide appropriate l'eporting to the Partner offices. Manager will provide 
online access to the Partner to view transactions for any particular day or cumulative 
timeframe and their subsequent status via the Internet. 

3) APPLICATION SUPPORT 

a) Manager agrees to provide support to users who require access to an online servic~ set 
forth in an addendum to this Agreement. Such support shall include answering user 
questions and addressing problems related to screen or report formats, codes, 
abbreviations, billing policy, error messages, problems cin<l other access concerns. 

b) It is agreed that the Partner will he l'esponsible for answering all user questions related to 
the Partner's business processes, as well as the Pa1tner's rules and regulations, policies 
and procedures applicable to an addendum to this Agreement. 

c) Manager agrees to pattic.ipate in any and all meetings that the Partner identifies as 
necessary in order for Manager to prov id~ a high level of customer support. The Pat1ner 
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agrees to supply Manager with all information necessary so that Manager can assist user 
as indicated above. 

d) The Pa1t11er agrees to grant access to information necessary for Manager to perform 
updates or maintenance for dectronic access to public records for services set forth in 
addendums related to this Agreement. 

e) The Partner agrees to update and keep Manager informed on substantive changes in the 
law relating to electronic services provided by Manager. 

4) SERVICE HARDWARE SUPPORT (if applicable) 

a) Manager shall provide hardware suppo1t for payment processing service cards and/or 
swipe hardware, if such hardware is used by Partner and if it has been obtained through 
Manager. Such support shall be directed to answering Partner questions and resolving 
problems related to installation, use of the check/card swipe hardware, codes, 
abbreviations, and error messages. 

b) Manager shall repair or replace any defective card swipe hardware furnished through 
Manager to Partner. If required, replacement card swipe hal'dware will be shipped to 
arrive within two business days. 

c) Manager agrees to participate in all meetings that the Pa1tncr identifies as necessary in 
order for Manager to provide hardware Service suppott. Partner agrees to supply 
Managel' with all information necessary (within Partner's control) to aid Manager to 
assist Partner staff users at the Service hardware support level agreed above. 

5) l-lARDW ARE OWNER- Partner agrees that the card and/or check swipe hardware and all 
related equipment, supplies, or materials supplied to the Partner under this Agreement are 
owned by Manager. 

6) CHANGES IN NETWORK - Both pnrties will provide thirty (30) days written notice of any 
planned, material changes in Network operations affecting the Partner's online service, 
unless otherwise agreed to by both parties. A "material change" is defined as a change that 
adds to the complexity of an Application or diminishes the services provided. These changes 
will include, but are not limited to file format changes, changes in data transfer and retrieval 
procedures, Application coding changes, URL migrations and inte1face content changes. 

7) PARTNER FEES - Partner is responsible for correctly calculnting any Partner fees and 
providing those foe calculations to Manager. Manager will not assume liability for Partner 
Application fee miscalculations that have been approved by the Partner as functionally 
corrt::ct. Also, Manager will not assume liability for Pa,tner fee miscalculations due to 
system errnrs not caused by any act or omission on the part of Manager. 

8) COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT - Manager shall 
be responsible for all costs in supplying electronic payment reports and payment transaction 
confirmation numbers to the user. This includes the cost for Manager's interface with the 
Partner's system in order to provide such electronic payment reports and user payment 
transaction confirmation number. Such system shall: 
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a) Supply the payment confirmation number to the user in an understandable and logical 
format acceptable to the Partner; 

b) Supply reports to the Partner in an understandable and logical format; and 

c) Be tested, reviewed, and approved by the Partner before it is offered to the user. 

9) ONUNF CARD SECURITY - Manager is responsible for online security consistent with 
online payment card industry standards, specifically, The Payment Card Industry's Data 
Security Standards ("PCI DSS"). 

lO)TECHNOLOGY STANDARD-Manager agrees to comply with all published Nebraska 
Information Technology Commission (NITC) standards. NITC standards are available at 
http://nilc.ne.gov/standards/ 

l 1) CONFIDENTIALITY All materials and information provided by the Partner or acquired by 
the Manager on behalf of the Partner shall be regarded as confidential information. All 
materials and information provided by the Partner or acquired by the Manager on behalf of 
the Partm:r shall be handled in accordance with federal and State Law, and ethical standards. 
The Manager shall treat, and shall requirn that its agents, employees, affiliates, parent 
company, and subcontractors treat such materials or information as confidential, as required 
by Federal and State Law. The Manager shall not be responsible for treatment contrary to 
State and Federal Law by the State, any agency, members of the public, or others not under 
the control of Manager. 

12)AGREEMENT REPRESENTATIVES AND NOTICES - All matters relating to this 
Agreement shall be directed to the following persons. These designations may be changed 
following written notice from each party to the other party to this Agreement. 

Mailing address: 

Phone: 
Fax: 

Email: 

Mailing Address : 

Phone: 
Fax: 

Email: 

Mailing Address: 

Phone: 
Fax: 

Nebraska. Supreme Court 
State Capitol Room 1213 
Lincoln, NE 6&509 
402-471-3730 
402-471-2197 
nsc.info@nebraska.gov 

General Manager/Network Manager 
301 S 13, Suite 301 
Lincoln, NE 68508 
402 471 7810 
402-471-7817 
ne-generat-manager@nicusa.com 

Secretary of State 
1445 K Street, Suite 2300 
Lincoln, NE 68509 
402-471-1572 
402-471-3237 
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13) TERM TN A TION OF CONTRA CT -

a) Either Partner or the Manager shall have the right to terminate this Agreement or any 
addendum, for cause, subject to cure, by providing written notice of termination, to the 
uther parties. Such notice shall specify the "for cause" reason, including citation to any 
specific provision of this Agreement, which gives rise to the notice and shall specify 
action that can be taken by the other party to avoid te11nination of the Agreement or any 
addendum. A reasonable pcriud oftime of not less than sixty (60) days shall be given to 
cure, unless as otherwise agreed lo by the parties. 

For purposes of this Agreement, the phrase "for cause" sha!J mean any material b1·each by 
any party to this Agreement of the terms or conditions of this Agreement and any 
addendum. 

In any instance of material breach by any party to this Agreement, the rights to pursue 
any and all reme<lie.s are available to the patties under the State Contract Claims Act. 

b) At the option of the Manager and with thirty (30) days advance written notice to the 
Partner and NSRB, the Manager may terminate an addendum to this Agreement for a 
particular service if: 

i) There is insufficient interest in such service as demonstrated by low use and 
inadequate funding; or 

ii) There is a continuing failure by the Partner to update and make necessary information 
available to Manager as required by this agreement. 

14) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all 
parties and shall be co-tel'minal with the Master Contract and any extensions or renewals 
thereof, unless earlier terminated in accordance with the terms of this Agreement. 

15) RELATJONSH[P OF PARTIES" Notwithstanding any other provisions contained herein, it 
is exp!'essly agreed that Manager is an Independent Contractor in the performance of each 
and every part of this Agreement and 110t an agent or employee of the NSRB or the Partner. 

16) CHANGES, MODIFICATlONS OR AMENDMENTS - This Agreement may be changed, 
modified or amended at any time by an instrument in writing signed by the NSRB, Manager 
and the Pa1tner. 

l 7) MARKETING - Partner may provide reasonable marketing space in its publications (if 
and/or when such exists) at no charge, to allow promotion of Manager or its services. 

I 8) EXHIBIT SPACE ~ The Partner may provide NSRB or Manager complimentary exhihit 
space and/or speaker time at any appropriate conventions and/or seminars, which Pa1tncr 
may host (if and/or when such exist). 

19) PAYMENT Of FEES - Users of payment services set forlh in an addendum lo this 
Agreement will have several payment methods provided by Manager. The following 
outlines the Agreement for these payment methods. 
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a) Electronic Check Payments--When Manager is providing payment processing services, 
Manager will split the fee collected from the user into two transactions: I. the portal fee 
and 2. the Pattner fee. Manager will send the Partner fee collected from the user to the 
designated Pa1tner bank account. Manager will send the po11al fee amount to an account 
designated by Manager. The portal fee payable to Manager is outlined in any addendum 
to this Agreement. Funds will be disbursed to the apprnpriate Partner bank account 
within rbrec (3) business days of Manager receiving such funds. Manager shall provide 
Partner a detailed accounting repo1t (with sensitive identifying information removed) 
showing all receipts and disbursements descrihed in this section. 

b) Credit Card Payments - When Manager is providing paymenl processing services, 
Manager will split the fee collected from the user into two transactions: I. the portal fee 
and 2. the Partner amount due. Manager will send the Partner fee collected from the user 
to the designated Pa1iner bank account. Manager will send the portal fee amount to an 
account designated by Manager. The portal fee payable to Manager is outlined in any 
addendum to this Agreement. Funds will be disbursed to the appropriate Partner bank 
account within thret..: (3) business days of Manager receiving such funds. Manager shall 
provide Partner a detailed accounting report (with sensitive identifying information 
removed) showing all receipts and disbursements described in this section. 

c) Return/Chargeback - In the event a return/chargeback is received, user may i1wur an 
additional $ I 5.00 charge by Manager for the recovery of the handling and processing of 
these returns/chat·gebacks. The amount charged by Manager for the recovery of the 
handling and processing of these relurns/chargebacks is subject to change without 
notification to the Partner. Manager will provide online access to a report to the Paitner 
detailing all retums/chargebacks and reasons for the returns/chargebacks on each 
business day. 

d) Refunds --Refunds (funds credited back to the customer) will be initiated by the Partner 
based on the method provided to the Partner by the Manager. Refunds will be deducted 
from future Partner disbmsements based on the transaction date of the refund. 

e) Credit Card Chargebacks··Manager will be responsible for the initial handling and 
recovery of all monies associated with chargebacks. In the event the Manager is unable 
to collect funds within sixty (60) days from receipt of notice, Manager wilt deduct 
chargcback from a future Pm1ner disbursement. Partner will then be responsible for any 
business process needed to recover funds for chargebacks. 

f) Check R.eturns--Returned checks will be deducted from Partner Disbursement at the time 
the return is processed. The Partner will be responsible for collection of any returned 
checks due to insufficient funds, closed accounts, etc. 

g) Fees -Manager will be responsible for all electronic check processing fees, all credit card 
merchant accotJnt fees and chargcback account tees for the Manager merchant ID and for 
the Partner merchant ID unless otherwise set forth in an addendum to this Agreement. 

h) Subscription Services - When Manager is providing subscriber services, such services 
will be provided in accordance with terms and conditions set forth in the Master Contract 
Section III, FF -PAYMENT, and any amendments. 
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20) RECORDS AND FINANCES -All Manager's documents and records relating to Electronic 
Payment transactions made via the Manager payment processing service shall be available for 
inspection and auditing in accordance with the Audit Requirements section of the Master 
Contract. 

21) EXISTING SERVICES-All addendums for existing services between Manager and Partner 
in full force and effect as of one day prior to the <late of this Agreement shall remain in full force 
and effect under this new agreement until such time as they are cancelled, terminated, or 
amended in accordance with the terms of this agreement or expire under their own term~ and 
shall be considered acldendums to this new agreement. 

22) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement 
of the agreement between the parties hereto and supersedes all other prior written or oral 
contracts between the parties with respect to the su~ject matter lwreof. 

23) GOVERNING LAW - This Agreement shall be governed in all respects by the laws and 
statutes of the State of Nebraska. 

24) SEVER.ABILITY - If any term or condition of the Agreement is declared by a court of 
competent jurisdiction to be illegal or in conflict with any law, lht: validity of the remaining 
terms and conditions shall not be affected, and the rights and obligations of the partks shall be 
construed and enforced as if the Agreement did not contain the particular provision held to be 
invalid. 

25) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of 
this Agreement, the inconsistency will be resolved by giving precedence in the order indicated to 
the following: 

a. Any amendments to the Master Contract 
b. The Mnster Contract 
c. An addendum to this Agreement 
d. This Agreement 



Addendum Nine 
to the 

lnteragency Agreement Between 
Nebraska Supreme Court 

and 
Nebraska State Records Board 

This Addendum Nine to the lnteragency Agreement between the Nebraska Supreme Court 
(NSC) and the Nebraska State Records Board (NSRB) sets forth certain services to be provided 
by Nebraska.gov ( operated llnder the auspices and authority of the Nebraska State Records 
Board), prices to be charged for such Nebraska.gov services, and terms of payment for such 
Nebraska.gov services. 

Project: Civil, Small Claims, Criminal and Traffic case payments 

Price Structure: 

Court payment 

Variable Amount 
Due 

Payment Method 

Credit Card 

ACH (electronic 
check) 

Amount due to Court 
offiliog 

User indicated 
case payment 

amount 

Portal fee - Nebraska.gov 
Rec~ived 

2.49% of case 
payment+ $1.25 

Electronic Cash 
Discount $1.25 

Terms: Revem)t! received as court case payments pursuant to this addendum shall be deposited 
by the Network Manager into the Court specified accounts. Nebraska.gov will retain the Portal 
fees collected at the time of he transaction. 

Date: 

By: Date: 



Addendum Eight 
to the 

Interagency Agreement Between 
Nebrnska Supreme Court 

and 
Neb1·aska State Records Board 

This Addendum Eight to the lnteragency Agreement between the Nebraska Supreme Court 
(NSC) and the Nebraska State Records Board (NSRB) overrides and replaces the original 
Addendum Six wbich sets forth certain services to be provided by Nebraska.gov (operated under 
the auspices and authority of the Nebraska State Records Board), prices to be charged for such 
Nebraska.gov services, and terms of payment for such Nebraska.gov services. This addendum to 
be executed January l, 2009. 

Project: Access to court data records held in JUSTICE database 

Price Structure: ** 

: Records access incthod End User Fee NSC Received Nebraskagov 
Recei"'.ed 

Interactive - per record $1.00 $.50 $.50 

Unlimited Monthly $300 $150 $150 
Access 

**Free unlimited access will be made available only with the express wrillen permission of the 
Data owner 

Tenns: A II revenue received pursuant to this addendum shall be deposited \)y the Network 
Manager into the State Records Board Cash Fund pursuant to the provisions of the contract 
between NSRB and on behalf of NSC. Nebraska.gov will submit an invoice for the total amount 
of the Nebraska.gov Portal Fees collected at the close of each month. Tenns of payment shall be 
net 45 days. 

By: Date: t-iJ-o 4 

By: 



Addendum Seven 
to the 

lnteragency Agreement Between 
Nebraska Supreme Court 

and 
Nebraska State Records Board 

This Addendtim Seven to the lnteragency Agreement between the Nebraska Supreme Court 
(NSC) and the Nebraska State Records Board (NSRB) overrides and replaces the original 
Addendwn Four which sets forth certain services to be provided by Nebraska.gov (operated 
under the auspices and authority of the Nebraska State Records Board), prices to be charged for 
such Nebraska.gov services, and terms of payment for such Nebraska.gov services. This 
addendum to be executed July 1, 2008. 

Project: Access to cou1t data records held in JUSTICE database 

Price Structure: ** 

Records access method End User fee NSC Received Nebraska.gov 
Received 

Credit Card Search $15.00 $14.00 $1.00 

Tel·ms: The Nebraska Supreme Court wilJ process the Credit Card payment through their 
merchant account with the State Treasurer's Office. Nebraska.gov will prepare and provide to 
NSC an invoice for the total amount of the Nebraska.gov Portal Fees collected at the close of 
each month. Terms of invoice pay1 ent shall be net 45 days. 

Date: (Jt.,....l u, ;). d J 400 $5 

By: Date, ~ l(,Zoof 



Addendum Six 
to the 

Interagency Agreement Between 
Nebraska Supreme Court 

and 
Nebraska Stat~ Records Board 

J" 

This Addendum Six to the lnteragency Agreement between the Nebraska Supreme Court 
(NSC) and the Nebraska State Records Board (NSRB) overrides and replaces the original 
Addendum Three which sets forth certain services to be provided by Nebraska.gov ( operated 
under the auspices and authority of the Nebraska State Records Board), prices to be charged for 
such Nebraska.gov services, and tenns of payment for such Nebraska.gov services. This 
addendum to be executed June I, 2008. 

Project: Access to court data records held in JUSTICE database 

Price Structure: ** 

Recor.ds access method Eud User Fee AOC Received 

lnteractive - per record $1.00 $.50 

Unlimited Monthly $300 $50 
Access 

Nebraska.gov 
Received 

$ .50 

$250 

**Free unlimited access will be made available only with the express written permission of the 
Data owner 

Terms: All revenue received pursuant to this addendum shall be deposited by the Network 
Manager into the State Records Board Cash Fund pursuant to. the provisions of the contract 
between NSRB and on behalf of the NSC. Nebraska.gov will submit an invoice to the NSC for 
the tot.al amount of the Nebraska.gov Portal Fees collected at the close of each month. Terms of 
payment are net 45 days. 

By: 

By: 



I 

Addendum Five 
to the 

Interagency Agreement Between 
Nebraska Supreme Court 

and 
Nebraska State Records Board 

This Addendum Five to the lnteragency Agreement between the Nebraska Supreme Court 
(NSC) and the Nebraska State Records Board sets forth certain services to be provided by 

Nebraska.gov (operated under the auspices and authority of the Nebraska State Records Board), 
prices to be charged for such Nebraska.gov services, and tenns of payment for such Nebraska.gov 

services. 

Project: Court case eFiling 

Price: The development and maintenance of this application will be funded through a 
transactional revenue model. Pricing is as follows: 

FfHJJg 'I:Y!e 
~ . End Os~!Jee. .f.¢:e . .PaJg 'to;:f; 'N~braska.,gov . ,. 

I ···~; . , 
.\:·· - CouJt,of::'.fiUng~ Portal Fee~ 

l .. .; ~ ... lo~~~··.: .P~idby AOC , !':·. -
Original Court Case Variable Entire $1.00 

Filings based on statutory 
statutory amount paid 
amounts bv user 

Subsequent Court Case Variable Entire $1.00 
Filings with Statutory based on statutory 

Fee statutory amount paid 
amounts bv user 

Subsequent Court Case $0.00 $0.00 $0.00 

Filings without 
Statutory Fee 

Terms: Nebraska.gov will process the total of all transactions via ACH. These funds will be 
deposited in accounts belonging to individual Nebraska county and district courts, on behalf of 
the Nebraska Administrative Office of the Courts. Nebraska.gov will submit an invoice to the 
Administrative Office of the Courts for the total amount of the Nebraska.gov Portal fees 
accrued at the close of each month. Terms of payment are net 45 days. 

By: Date: l • ?> ,08 

By: 
Date: /-' 7 _, t>;,' 

- --------



Addendum Four 
to the 

lnteragency Agreement Between 
Nebraska Administrative Office of the Courts 

and 
Nebraska State Records Board 

This Addendum Four to the lnteragency Agreement between the Nebraska 
Administrative Office of the Courts (AOC) and the Nebraska State Records Board 
(NSRB) sets forth certain services to be provided by Nebraska.gov (Nebraska.gov, 
operated under the auspices and authority of the NSRB), the price (P) to be charged for 
such Nebraska.gov services, and how the revenue from such Nebraska.gov services is 
to be divided between AOC (A/AOC) and Nebraska.gov (A/Nebraska.gov). 

Data Records to be Accessed: Single Use District and County Court Records 
· (JUSTICE) . 

Credit Card Search 
p 
$15.00 

A/AOC 
$9.00 

R/Nebraska.gov 
$6.00 

Terms: The Administrative Office of the Courts will process the Credit Card payment 
through their own merchant account with the State Treasurer's Office. Nebraska.gov will 
prepare and provide to AOC and invoice for all services rendered on a monthly basis. 
Rates for services shall be as provided above in this addendum. Terms of Invoice 
payment shall be net forty-five (45) days. 

By: 

By: 

BrianteYens~ ~ 
Nebraska.gov General Manager 

Date: ";L- 2- r. c'.> 7 

Date: ~-l2. .. C>7 

braska State Records Board 

Date: 



Addendum Three 
to the 

lnterageocy Agreement Between 
Nebraska Supreme Court 

and 
Nebraska State Records Boanl 

This Addendum Three to the lnteragen.cy Agreement between the Nebraska Supreme 
Court (NSC) and the Nebraska State Records Board (NSRB) sets forth certain services 
provided by Nebrask@Online (NOL, operated under-the auspices and authority of the 
NSRB). the price (P) to be charged for such NOL services, and how the revenue from 
sum NOL services is to be divided between NSC (R/NSC) and NOL (JVNOL). 

All revmue received pursuant to this addendum shall be deposited by the NOL network 
manager into 1he State Records Board C~ F\llld pursuant to the provisions of the 
contract between NSRB and Nebraska Interactive, Inc. and any addenda thereto, and 
distribtt.ed back to NOL and NSC ~ provided below. 

Data Records to be Auessed: District and Co1.mty Court Records (JUSTICE) 

MonthJy Price for Unlimited Access 
to F.od-Users of Records 

Price per Record 

p R/NSC 

$300 $50 

$0.60 $0.10 

R/NOL 

$250 

$0.50 

Unlimited access will be made available at no charge ro the following groups: · 

Employees of the stare, district, county and juvenile courts in Nebraska 
Nebraska state and local Jaw enforcement agencies 
Nebraska state agencies using the information in lhe normal course of business 
Nebraska county and city attorneys 
Nebraska public defenders 

ebraska jail personnel 

horized ers ~Neb:ru~;j:~rus-,':--ti.L+:-~-+--'~.....::...:~..:,,, ate z. I zf / o f 
r Goodroe, Coun A~~ r 
e raskaSupr Court 



Addendum Two 

to the 

Interagcncy Agreement Between 

Nebraska Supreme Court 

And 

Nebraska State Records Board 

This Addendum Two to the lnteragency Agreement between the Nebraska Supreme 
Court (NSC) and the Nebraska State Records Board (NSRB) sets forth certain services 
provided by Nebrask@Online (NOL, operated under the auspices and authority of the 
NSRB), the price (P) to be charged for such NOL services, and how the revenue from 
such NOL services is to be divided between NSC (R/NSC) and NOL (R/NOL). All 
revenue received pursuant to this addendum shalt be deposited by the NOL network 
manager into the State Records Board Cash Fund pursuant to the provisions of the 
contract between NSRB and Nebraska Interactive, Inc. arid any addenda thereto, and 
distributed back to NOL and NSC as provided below. 

Data Records to be Accessed: 

p 

District and County Court Records (JUSTICE) $1.00 

R/NSC 

$0.25 

R/NOL 

$0.75 

This addendum· shall supersede the pricing indicated for District and County Court 
Records (JUSTICE) in Addendum One to the Interagency Agreements between the 
NSRB and the NSC, dated January 25, 1999. All other sections f Addendum One 
remai ·n 11 force and effect. 

ale, Chairman 
ska State Records Board 



.. ... . . ~ 
Addendum One 

to the 
Interagency Agreement Between 

Ne'1raska Supreme Court · 
and 

Nebraska State Records Board 

This Addendum One to the lnteragency Agreement between Nebraska Supreme Court and the Nebraska State 
Records Board sets forth certain services provided by Nebrask@Online (operated under the auspices and authoricy 
of the Nebraska State Records Board), the prices (P) to be charged for such Nebraslc@ Online services, how the 
revenue from such Nebrask@ Online services is to be divided between Nebraska Supreme Court (RJNSC) and 
Nebrask@ Online (R/NOL). All revenue received punuant to this addenda shaJJ be deposited by the Network 
manager in the State Records Board Cash Fund pursuant to the provisions of the contract betWeen the Nebraska 
State Records Board and Nebrask@ interactive, Inc and any addenda thereto and distributed bacic to NOL and the 
NSC as provided below. 

This Addendum One covers services described below. It is contemplated that additional future addenda will cover 
other services, which may be provided by the Nebraska Supreme Court. · 

Data Records to be Accessed: 

SERVICE 
Nebraska Court Opinions: 

Supreme Court 
Court of Appeals 

· P 

N/C 
N/C 

R/NSC 

NIA 
NIA 

R/NOL 

NIA 
NIA 

Nebraska@ Online shall display Disclaimer: Pursuant to Neb. Ct R. Of Prac. l 2 and 2E(3 ), the only official 
version of the opinions of the Nebraska Supreme Court and the Nebraska Court of Appeals appe~ in the bound 
volumes of the Nebraska Reports and the Nebraska AppeUa1e Repo~. 

SERVICE p R/NSC R/NOL 
JUSTICE Cases: 

District 125 .25 1.00 
County 1.25 25 1.00 

Hearing Scbedule(Calls) N/C NIA · .NIA 
S. C. Rules N/C NIA NIA 

Subseriptioo, Transaction and Connect Time Charges for Nebraska Supreme Court: 
The NSRB shall also require that the network manager for Nebrask@ Online provide not more than five user Ids 
for Nebraska Supreme Court allowing direct access to Nebraska Supreme Court data records as displayed oo 
Nebrask@ Online for the purpose of assisting subscribers with inquiries requiring interpretation of records, Jaws, 
rules and regulations, or policies and procedures pertaining to the records. 

Subscl'iption Charges: 
Nebrask@ Online shall wai-ve the $50.00 annual subscription fee for itccess to all employees and offices of the 
NSC. · . 

Transaction Charges: 
Nebrask@ Online shall waive transaction fees for ai] NSC employees and offices for access to NSC services. All 
other transaction charges may apply. 

Connect Time Charges: 
Nebrask@ Online shall waive all connect time charges for Nebraska Supreme Court. if any are applicable. 

-



Addendum One 
NSC/NSRB 

~~~~~Date [-l(f,a 
cott Moore, Chairman ( 

Nebraska State Records Board 



. ··.. . . . 
r • AGREEMENT 

between the 
NEBRASKA SUPREME COURT 

and the 
NEBRASKA STATE RECORDS BOARD 

This Agrcem.ent is made by and between the Nebraska Supreme Court (hereinafter "Nebraska Supreme 
Court" or "NSC"), and the Nebraska State Records Board (hereinafter "Nebraska State Records Board" or 
"NSRB"), to provide access to public record data on the Nebraska Supreme Court's electronic data files on 
Nebrask@ Online, an electronic data service operated by the Nebraska State Records Board for the State of 
Nebraska through a contractual ~gemenc with a private network manager. 

WHEREAS, NSC maintains certafu electronic data in computer databases, which is available to !he. 
general public; and 

WHEREAS, NSC currently has data residing on the state mainframe computer, on the state AS400 
network, and on the Court's internal local Area Network which is public and of interest to the public; and 

WHEREAS, NSRB desires to have access to the NSC's public record data at all locations, ifpub!ic record 
data are available at all locations, for the purpose of providing such access to Nebraska citizens and businesses who 
subscnbe to Nebrask@ Online; 

NOW THEREFORE, in consideration of the mutual conditions. covenants and promises contained in this 
Agreement, the parties agree as follows: 

SECTION t: Statement of Pwpose. 

The pUipOse of this Agreement is to define circumstances, responsibilities, and compensation relating to 
v :. •.',providing Nebrask@ Online with on-line computer access to certain public record data at the NSC's discretion, 

,,., ' maintained in electronic form by the NSC. 

·~ ,,. 

SECTION 2: Term of Agreement. 

This Agreement shall be in full force and effect for a period of one year after the date it is fully signed. 
Thereafter, this Agreement shall continue for successive monthly periods upon the same terms, provisions and · 
conditions as provided herein excepting that at either party's option, this Agreement may be tenn.inatcd at any time 
after the original tenn of this Agreement, upon thirty (30) days advance written notice to the other party. 

SECTION 3: Definition of Terms. 

' .S .,! 
1. 

2. 

Public Record Data - cfat3 records which are considered public records under state or federal law. 

Data Records - facts maintained in electronic form for communication or l)Tocessing. 

3. Nebl"cWC@Onlinc Subscribers - individuals or organizations that use Nebrask@ Online for 
computer assisted research. 

SECTION 4: NSC Responsibj)ities. 

I. NSC will: 

a. · Wheo requested. help Nebrask@ Online in interpreting the meaning of data, provide 
input to Nebrask@ Online on display screen designs when consulted, and cooperate with Nebrask@ Online in 
placing public record data onto Nebrask@Online as permitted by NSC. 
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b. Provide computer access to NSC public record data a..s pennined by the NSC, subject to 
interruption of service pur:suant to SECTION 10. · 

c. Provide acceptable response time within limitations of budget constraints. 

d. Provide reasonable levels of problem detennination support to help isolate problems 
when requested, and if the problem resides on the NSC's end of the system, provide reasonable fixes or repairs. 

e. Have final control over security authorization for access by Nebrask@ Online to 
computer systems and data controlled by NSC. 

f. Oversee the timely and effective perf onnance of this Agreement from the NSC's 
perspective, and assist Nebrask@ Online in resolving constructively any problems thereunder and any new 
issues that arise in connection therewith. 

g. Provide reasonable levels oftechnical assistance t.o any central NSC data or computer 
department or service in placing NSC public record data on-line with Nebrask@ Online, to the extent permitted by 
Nebra.slca Supreme Court. 

SECTION 5: NSRB Responsjbilitjes. 

L NSRB agrees: 

a. To recognize that authorized on-line access provides no right to possessfon or ownership 
of public record data at any time. · 

b. 
:record data. 

To take all reasonable precautions to protect against unauthorized ac~ess to NSC's public 

, 

c. To provide reasonable programming, software, hardware, aod supplies necessary to 
establish electronic access to NSC public record data. 

d. To abide by Nebraska Supreme Court's regulations, which may now be in force or effect 
or which may in the future become effective. 

e. To recognize there is no express or impUed ownership ofNSC's equipment by the 
, payment of any fee or charge co the NSC . 
ly~ . 

"'l f. To provide reasonable reporting that accurately reflects usage associated with access to 

. ~-

NSC public re~rd data by Nebrask@ Online Subscribers . 

g. To keep such records as are required to document usage associated with providing 
access to NSC's electronic database and _to provide NSC access to these records at reasonable times for auditing 
purposes if so requested by NSC . 

h. To cooperate with NSC in placing public record data ooto Nebrask@ Online as 
permitted by NSC but only if desired by Ncbrask@ Online subscribers, including securing proper access from the 
appropriate ·authority for, and providing necessary security to, each type of public record data desired. 

i. [n addition, NSRB agrees that: 
1) all appellate court opinions be available to subscn"bers within (3) working days after 
release 
2) a "No Release" designation can be used ONLY when there has been no release of 
opinions by an appellate court 
3) to.provide a timely response to questions and coocerns raised by the NSC as to the 
public record data acc~ssed by Nebrask@Online 
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SEcnoN 6: Billing, Payment and Rates for Services. 

NSRB shall cause the network manager co remit fees for NSC public record data; accessed through 
Nebrask@ Online as set forth in an addendum 10 this Agreement. Payment shall be made to NSC by the last 
working day oflhe month following the month in which Nebrask@ Online Subscribers electronically requested 
access. A summary page-detailing fee generating transactions per month and the amount of payment by Nebrask@ 
Online to NSC will accompany paymeat. · 

Rates for services shall be set by NSC and agreed to by NSRB and the Nebrask@Onllne Network 
Manager and may be adjusted from time to time to cover lhe entire cost of providing service to Nebrask@Online. 
Rates set shall continue in effect until Qlodified by NSC and agreed to by NSRB and the Nebrask@ Online Network 
Manager. 

SECTION 7: Illegal Provisions. 

' . 

. 
, • I • ' 

: ..... 

,· .. :: .. , { 

If any provision of this Agre~ment shall be declared to be illegal, void or unenforceable by a court of 
compete.ntjurisdiction, the other provisions shall aot be affe·cted but shall remain In full force and effect 

SECTION 8: Terminatiqn. 

At NSC's option, this Agreemeot may be terminated immediately upon the occurrence o( any of the 
following: 

I. NSRB's failure to i.ndemnify NSC pursuant to SECTION 9 of this Agre~ent 

2. NSRB's non-payment in violation of SECTION 6 of this Agreement 

3. NSRB's allowance of unauthorized acc~ss prohibited by this Agreement. 

4. NSRB's material breach of any tenn. ·provisions or cooditioo of this Agreeroeol 

5. NSC's detennination that resources devoted to providing access to Nebrask@Online is required by 
N·sc for its internal operation. 

At either party's option, this Agreement may be terminated at any time after the original term of this 
Agreement upon thirty (30) days written notice to the other party. 

·. · ;,.,.,, 

.. · •:/, ,. , · :.SECTION 9: Indemnification and Hold Ham,iess Provjsions. 
' ' ~·· 

. .•. : . •. i.. ... :, 
~- : > .... . NSRB hereby relieves, releases, indemnifies and holds han:n'less NSC. its officers, agents, employees, and 

,". . . : departments, from liability for any and all damages resuJtiog from incorrect or misinterpretation of data which 
cx:cUIS in transmission or as a result of any interfa~c or coding performed by Nebrask@ Online (but not from any 
liability wbfch would otherwise accrue against NSC by reason of inaccuracies or misinterpretations residing on 

· ,,, ~\- NS C's own data records) and for any other ii ability asserted against NSC arising from Nebrask@Online's 
operations. 

SECTION 10: Interruption ofServjce. 

NSC shall use its best efforts to provide adequate and uninterrupted service under the terms oft.his 
Agreement. However, NSC shall not be liable for interruption of service when the same shall be due to 
circumstances beyond the control ofNSC, its agents, .servants, or employees, including but not limited to 
unanticipated equipment malfunction or periodic maintenance or update of the computer system or systems upon 
which such data records· reside. 
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SECTION 11: ,!\ssjgnment. 

This Agreement may not be assigned by NSRB without the prior written consent of NSC and any such 
assignment of this Agreement without such pennission shall be null and void. 

SECTION I2: ~ 

All notices shall be in writing and shall be directed to the parties to this Agreement as shown below: 

ToNSRB: Mr. Samuel R. D. Somerhalder 
Network Manager 
Nebrask@Online 
301 South 13th Street, Suite 30 l 
Lincoln, NE 6850S 

< . 
To Nebraska Supreme Court: 

' .. 
Mr. Joseph C-. Steele, Court Administrator 
Nebraska Supreme Court 
P.O. Box 98910 
Lincoln, NE 68509-8910 

SECTION 13: Public Record Pata To Be Accessed. 

The public record data to be accessed shall be set fonh by separate addendum to this Agreement. 

f ;_ '-SECTION 14: Construction . . , ' . .. ,· :.~t' 

•·.···
1 

i;~ This Agreement shall be construed in accordani;e with the laws of the State of Nebraska. 

SECITON 15: Para!?1aph Headings. 

The paragraph headings are inserted in this Agreement foe convenience only and shall not be used in 
interpreting this Agreement. 

SECTION 16: Total Agreement, 

• '· '.:z, :,l- This Agreement, and the Addendum hereto, constitutes the complete and exclusive statement of the 
• ·• . ·::.· -:y ·: -Agreement between the pa.rties hereto. No amendment. waiver. or alteration of this Agreement or the attached 

.. , ... Addendum shall be effective unless signed by a., authorized officer of. each of the parties to this Agreement. Any 
J: ·~-oral Agreement or representation shall bind neither NSC nor NSRB. 

IN Wl1NESS TO THEIR Agreement TO ALL IllE ABOVE AND FOREGOING, the parties hereto have 
executed this Agreement the day and year below written. 

"NSC" 

1--~ c-lf Date _____ ____ _ 

Date / - ):/-Cf( 



STATE OF NEBRASKA SERVICE CONTRACT ADDENDUM State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
1 of 2 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

VENDOR ADDRESS: 

NEBRASKA INTERACTIVE, LLC 
DBA NEBRASKA.GOV 
CORNHUSKER SQUARE 
301 S 13TH STREET STE 301 
LINCOLN NE 68508-2532 

THE CONTRACT PERIOD IS: 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS} 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

APRIL 01, 2016 THROUGH MARCH 31, 2019 

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION: 

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA. 

Original/Bid Document 4877 Z1 

Contract to supply and deliver management and administration of the State's online information Portal to the State of 
Nebraska as per the attached specifications for a three (3) year period from date of award. The contract may be renewed for 
two (2) additional one (1} year periods when mutually agreeable to the vendor and the State of Nebraska. The State reserves 
the right to extend the period of this contract beyond the termination date when mutually agreeable to the vendor and the 
State of Nebraska. 

Vendor Contact: Brent Hoffman 
Phone: 402-471-7810 
Cellular: 402-419-1494 
Fax: 402-471-7817 
E-Mail: bhoffman@egov.com 

(12/07/15 djo) 

ADDENDUM ONE AS ATTACHED (ss 9/8/16} 

ADDENDUM TWO AS ATTACHED (ss 9/22/16) 

ADDENDUM THREE AS ATTACHED (ss 9/22/16) 

ADDENDUM FOUR AS ATTACHED (ss 9/22/16} 

ADDENDUM FIVE AS ATTACHED (ss 9/22/16) 

Line Description 
1 MANAGEMENT 

INITIAL CONTRACT PERIOD 

Estimated Unit of 
Quantity Measure 

150.0000 HR 

Unit 
Price 

210.0000 

Extended 
Price 

31,500.00 

~ b/J6 
Bo Botelho 
Materiel Administrator 



STATE OF NEBRASKA SERVICE CONTRACT ADDENDUM State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
2 of 2 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

Line Description 

2 DEVELOPER 
INITIAL CONTRACT PERIOD 

3 DEVELOPER - SENIOR 
INITIAL CONTRACT PERIOD 

4 PROJECT MANAGEMENT 
INITIAL CONTRACT PERIOD 

5 PROJECT MANAGER - SENIOR 
INITIAL CONTRACT PERIOD 

6 SUPPORT 
INITIAL CONTRACT PERIOD 

7 CREATIVE 
INITIAL CONTRACT PERIOD 

8 MARKETING 
INITIAL CONTRACT PERIOD 

9 SYSTEM ADMINISTRATOR 
INITIAL CONTRACT PERIOD 

10 SYSTEM ADMINISTRATOR -
SENIOR 
INITIAL CONTRACT PERIOD 

11 BOARD OF ENGINEERS 
AND ARCHITECTS 

12 REAL ESTATE COMMISSION 

13 DEPARTMENT OF NATURAL 
RESOURCE 

14 NEBRASKA LEGISLATIVE COUNCIL 

15 BOARD OF PUBLIC 
ACCOUNTANCY 

Total Order 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS) 

Estimated Unit of 
Quantity Measure 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

1,000.0000 $ 

628,328.2000 $ 

47,343.3200 $ 

17,602.0200 $ 

59,000.6800 $ 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

Unit 
Price 

110.0000 

140.0000 

110.0000 

140.0000 

70.0000 

80.0000 

80.0000 

95.0000 

120.0000 

1.0000 

1.0000 

1.0000 

1.0000 

1.0000 

Extended 
Price 

16,500.00 

21,000.00 

16,500.00 

21,000.00 

10,500.00 

12,000.00 

12,000.00 

14,250.00 

18,000.00 

1,000.00 

628,328.20 

47,343.32 

17,602.02 

59,000.68 

926,524.22 



ADDENDUM FIVE 
Contract 69584 04 

Management and administration to the State's online information Portal 
Between 

The State of Nebraska and Nebraska Interactive, LLC 

This Addendum {the "Addendum") is made by the State of Nebraska to Contract 69584 04 (the 
"Contract"), adding line 15 and the following service level agreements, as entered into and 
mutually agreed by the respective parties thereto, as permitted by the contract: 

A. Add the contract line below. 

Line Description Estimated Unit of Unit 
Quantity Measure Price 

15 Board of Public Accountancv 59,000.68 $ 1.00 

B. Addendum Three to the Electronic Government Service Level Agreement dated 
5/7/14 

C. 

D. 

E. 

F. 

Electronic Government Service Level Agreement dated 7/22/11 

Addendum Two to the lnteragency Agreement dated 4/11/07 

Addendum One to the lnteragency Agreement dated 2/20/98 

lnteragency Agreement dated 2/20/98 

This addendum will become part of the Contract. Except as set forth in this Addendum, the 
Contract is unaffected and shall continue in full force and effect in accordance with its terms. If 
there is conflict between this addendum and the Contract or any earlier addendum, the terms of 
this addendum will prevail. 

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of 
execution by both parties below. 

~tate ~ 

L~ Nam~ -----

Title: Materiel Administrator 

Date: /013/1 I? 



Addendum Three 
to the 

Electronic Government Service I ,evel Agreement Between 
Nebraska Intenctive, LLC, 

Nebraska State Records Board, 
and 

Nebraska Board of Public Accountancy 

This Addendum Three to the Electronic Government Service Level Agreement made by and 
among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State 
Records Board (NSRB), and Nebraska Board of Public Accountancy sets forth certain services to 
be provided by Nebraska.gov (operated under the allspices and authority of the Nebraska State 
Records Board), prices to be charged for such Nebraska.gov services, and terms of payment for 
such Nebraska.gov services. The Nebraska Board of Public Accountancy has authority to assess 
and collect the fees described herein. 

This Addendum Three super:;cdcs and replaces Addendum Two signed April 11, 2007. 

Project: NBPA Finn and Individual Accountant License Renewals for Nebraska Board of Public 
Accountancy 
Revenue Type: Instant Access 
Implementation: 2014 

P. Str nee b. 01c h f i I ucture 1s su ,.tect to a 10 o s are o poi a revenues. ' 
Service Nebraska Board of Public Nebraska Board of NSRBShare 

Accountancy Public Acc~>Untancy 
Transaction Fee 

NBPA Firm and Full statutory/assessed fee $5.00 10%of 
Individual Accountant charged by Partner Nebraska.gov 
License Renewals Portal Fee 
Credit Card 

Terms: Nebraska.gov will process the total of all transactions through the Nebraska Interactive 
merchant account. The shared revenue received pursuant to this addendum shall be deposited by 
Nebraska.gov in the accounts designated by Nebraska Board of Public Accountancy and the 
NSRB. 

Security: A list of Nebraska.gov security provisions may be found al 
http://www.nebraska.gov/s · olicy.html 

By: Date: 

By: Date: ~ /7 / t f 
---,.;.--'-,,/-- -I--

By: Date: 
Dire etwood 
Ne r s a Board of Public Accountancy 



Electl'Onic Government Service Level Agreement 
with 

Nebraska Board of Public Accountancy 

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability 
Company (Manager), the Nebraska State Records Board (the "NSRB"), and Nebraska Board of 
Public Accountancy (the ''BPA"), a state, county or local government of Nebraska ("Pattner"). 

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to 
operate and manage the Nebraska.gov Network ( .. the Master Contract") and is subject to all 
tenns and conditions therein, 

WHEREAS, Partner is a data providing/colJecting entity with which electronic communication is 
desired; and 

WHEREAS, Manager desires to access and/or electronically collect such data m order to 
develop, maintain, and enhance electronic services to Pa1iner. 

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises 
contained in this Agreement, the parties agree as follows: 

l) PURPOSE - The purpose of this Agreement is to grant Manager the access and authority to 
electronically collect data for the purpose of providing electronic services whkh may include 
interface and database development, application development and suppo1t, and payment 
processing hardware and s-upport, and to set forth conditions and responsibilities associated 
with said electronic services. Any desired services and associated charges or fees will be set 
forth in an addendum to this Agreement. 

2) INTERFACE AND DAT ABASE DEVELOPMENT - Manager will provide a customer 
friendly interface to successfully update application data and/or accept and complete user 
Electronic Payments. Manager will establish a database to properly store the payment 
information and provide appropriate reporting to the Pa1tner offices. Manager will provide 
online access to the Partner to view transactions for any particular day or cumulative 
timeframe and their subsequent status via the Internet. 

3) APPLICATION SUPPORT 

a) Manager agrees to provide support to users who require access to an online se1vice set 
forth in an addendum to this Agreement. Such support shall include answering user 
questions and addressing problems related to screen or repo1i formats, codes, 
abbreviations, billing policy, error messages, problems and other access concerns. 

b) It is agreed that the Pa1tner will be responsible for answering all user questions related to 
the Partner's business processes, as weU as the Partner's rules and regulations, policies 
and procedures applicable to an addendum to this Agreement. 

c) Manager agrees to participate in any and all meetings that the Paitner identifies as 
necessary in order for Manager to provide a high level of customer support. The Partner 
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agrees to supply Manager with all info1mation necessary so that Manager can assist user 
as indicated above. 

d) The Partner agrees to grant access to information necessary for Manager to perform 
updates or maintenance for electronic access to public records for services set forth io 
addendums related to this Agreement. 

e) The Partner agrees to update and keep Manager inf01med on substantive changes in the 
law relating to electronic services provided by Manager. 

4) SERVICE HARDWARESUPPORT(ifapplicable) 

a) Manager shall provide hardware support for payment processing service cards and/or 
swipe hardware, if such hardware is used by Partner and if it has been obtained through 
Manager. Such support shall be directed to answering Prutner questions and resolving 
problems related to installation, use of the check/card swipe hardware, codes, 
abbreviations, and error messages. 

b) Manager shall repair or replace any defective card swipe hardware furnished through 
Manager to Partner. If required, replacement card swipe hardware will be shipped to 
anive within two business days. 

c) Manager agrees to participate in all meetings that the Partner identifies as necessary in 
order for Manager to pl'Ovide hardware Service support. Partn~ agrees to supply 
Manager with all information necessary (within Prutner's control) to aid Manager to 

as~ist pa,rtn~~-s~aff u~~~s. aqh_e ~~rv:~c~ _h~~4":\'~:~ ... S.llP.l?.O.rt level ~~ ·eed..a.boye.: .... 

5) HARDWARE OWNER·- Partner agrees that the card and/or check swipe hardware and all 
related equipment, supplies, or materials supplied to the Partner under this Agreement are 
owned by Manager. 

6) CHANGES IN NETWORK - Both pa11ies will provide thirty (30) days written notice of any 
planned, material changes in Network operations affecting the Partner's online seivice, 
unless othe1wise agreed to by both parties. A "material change" is defined as a change that 
adds to the complexity of an Application or diminishes the services provided. These changes 
will include, but are not limited to file format changes, changes in data transfer and retrieval 
procedures, Application coding changes, URL migrations and interface content changes. 

7) PARTNER FEES - Partner is responsible for co1Tectly calculating any Partner fees and 
providing those fee calculations to Manager. Manager will not assume liability for Partner 
Application fee miscalculations that have been approve<l by the Partner as functionally 
correct. Also, Manager will not assume liability for Pattner fee miscalculations due to 
system ell'ors not caused by any act or omission on the pa1t of Manager. 

8) COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT - Manager shall 
be responsible for all costs in supplying electronic payment repo11s and payment transaction 
confirmation numbers to the user. This includes the cost for Manager's interface with the 
Partner's system in order to provide such electronic payment repmts and user payment 
transaction confirmation number. Such system shall: 
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a) Supply the payment confomation number to the user in an understandable and logical 
form.at acceptable to the Partner; 

b) Supply reports to the Pattner in an understandable and logicaJ fonnat; and 

c) Be tested, reviewed, and approved by the Partner before it is offered to the user. 

9) ONLINE CARD SECURITY - Manager is responsible for online security consistent with 
online payment card industry standards, specifically, The Payment Card Industry's Data 
Security Standards ("PCI DSS"). 

10) TECHNOLOGY STANDARD -Manager agrees to comply with all published Nebraska 
Information Technology Commission (NITC) standards. NITC staridai'ds are available ~t 
http://nitc.ne.gov/siandards/ 

I l) CONFIDENTIALITY A 11 materials and information provided by the Partner or acquired by 
the Manager on behalf of the Partner shall be regarded as confidential information. All 
materials and information provided by the Pmtner or acquired by the Manager on behalf of 
the Partner shall be handled in accordance with Federal and State Law, and ethical standards. 
The Manager shall treat, and shall require that its agents, employees, affiliates, parent 
company, and subcontractors treat such materials or infmmation as confidential, as required 
by Federal and State Law. The Manager shall not be responsible for treatment contrary to 
State and Federal Law by the State, any agency, members of the public, or others not under 
the coutrol of Manager. 

J 2) AGREEMENT REPRESENTATIVES AND NOTICES - All matters relating to this 
Agreenien(shalf be directed ·-to the following persons. These designations may be changed 
following written notice from each party to the other party to this Agreement. 

Mailing address: 

Phone: 
Fax: 

Email: 

Mailing Address: 

Phone: 
Fax: 

Email: 

Mailing Address: 

Phone: 
Fax: 

Nebraska Board of Public Accountancy 
140 N, 81

b Street, Ste 490 
402.471.3595 
402.4 71.4484 
kell y.eberl(@,nebrnska. gov 

General Manager/N' etwork Manager 
301 S 13, Suite 301 
Lincoln, NE 68508 
4024717810 
402-471-7817 
ne-general-manager@nicusa.com 

Secretary of State 
i 445 K Street, Suite 2300 
Lincoln) NE 68509 
402-471-1572 
402-471-3237 
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13) TERMINATION OF CONTRACT -

a) Either Partner or the Manager shall have the right to tenninate this Agreement or any 
addendum, for cause, subject to cure, by providing written notice of temunation, to the 
other parties. Such notice shall specify the "for cause" reason, including citation to any 
specific provision of this Agreement} which gives rise to the notice and shall specify 
action that can be taken by the other party to avoid tem1ination of the Agreement or any 
addendum. A reasonable period of time of not less than sixty (60) days shall be given to 
cure, unless as otherwise agreed to by the parties. 

For purposes of this Agreement, the phrase "for cause" shall mean any material breach by 
any party to this Agreement of the terms or conditions of this Agreement and any 
addendum. 

In any instance of material breach by any party to this Agreement, the rights to pursue 
any and all remedies are availahle to the parties under the State Contract Claims Act. 

b) At the option of the Manager and with thi11y (30) days advance written notice to the 
Partner and NSRB, the Manager may terminate an addendum to this Agreement for a 
particular service if: 

i) There is insufficient interest in such service as demonstrated by low use and 
inadequate funding; or 

ii) There is a continuing failure by the Partner to update and make necessary infonnation 
available to Manager as required by this agreement. 

14) TERM: OF AGREEMENT - This Agreement shall commence on the date of execution by all 
parties and shall be co-te1minal with the Master Contract and any extensions or renewals 
thereof} unless earlier terminated in accordance with the terms of this Agreement. 

15) RELATIONSHIP OF PARTIES - Notwithstanding any other provisions contained herein, it 
is expressly agreed that Manager is an Tndependent Contractor in the peiformance of each 
and every part of this Agreement and not an agent or employee of the NSRB or the Partner. 

16) CHANGES, MODIFICATIONS OR AMENDMENTS - This Agreement may be changed, 
modified or amended at any time by an instrument in writing signed by the NSRB, Manager 
and the Partner. 

17) MARKETING - Partner may provide reasonable marketing space in its pubJications (if 
and/or when such exists) at no charge, to allow promqtion of Manager or its services. 

18)EXHIBIT SPACE - The Partner may provide NSRB or Manager complimentary exhibit 
space and/or speaker time at any appropriate conventions and/or seminars, which Pru1ner 
may host (if and/or when such exist). 

19) PAYMENT OF FEES - Users of payment services set fo1th in an addcudum to this 
Agreement will have several payment methods provided by Manager. The following 
outlines the Agreement for these payment methods. 
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a) Electronic Check Payments-When Manager is providing payment processing services, 
Manager will split the fee collected from the user into two transactions: 1. the portal fee 
and 2. the Partner fee. Managcr wiH send the Partner foe collected from the user to the 
designated Partner bank account. Manager will send the portal fee amount to an account 
designated by Manager. The portal fee payable to Manager is outlined in any addendum 
to this Agreement. Funds will be disbursed to the appropriate Partner bank account 
within t.hree (3) business days of Manager receiving such funds. Manager shall provide 
Partner a detailed accounting report (with sensitive identifying information removed) 
showing all receipts and disbursements described in this section. 

b) Credit Card Payments - When Manager is providing payment processing services, 
Manager will split the fee collected from the user into two transactions: L the portal fee 
and 2. the Partner amount due. Manager will send the Partner fee collected from the user 
to the designated Prutner banlc account. Manager will send the portal fee amount to an 
account designated by Manager. The portal fee payable to Manager is outlined in any 
addendum to this Agreement. Funds will be disbursed to the appropriate Partner bank 
account within three (3) business days of Manager receiving such funds. Manager shall 
provide Partner a detailed accounting report (with sensitive identifying information 
removed) showing all receipts and disbmsements described in this section. 

c) Retm11/Chargcback - In the event a retum/chargeback is received, user may incur an 
additional $15.00 charge by Manager for the recovery of the handling and processing of 
these retums/chargebacks. The amount charged by Manager for the recovery of the 
handling and processing of these retums/chargebacks is subject to change without 
notification to the Partner. Manager will provide onlinc access to a repo11 to the Partner 
detailing all returns/chargcbacks and reasons for the retums/chargehacks on each 
business day. 

d) Refunds --Refunds (funds credited back to the customer) will be initiated by the Partner 
based on the method provided to the Pmtner by the Manager. Refunds will be deducted 
from future Partner disbursements based on the transaction date of the refund. 

e) Credit Card Chargcbacks--Manager will be responsible for the initial handling and 
recovery of all monies associated with chargebacks. In the event the Manager is unable 
to collect funds within sixty (60) days from receipt of notice, Manager will deduct 
chargcback from a future Partner disbursement. Prutner will then be responsible for any 
business process needed to recover fitnds for chargcbacks. 

f) Check Returns--Rettm1ed checks will be deducted from Partner Disbursement at the time 
the return is processed. The Partner will be responsible for collection of any rettnned 
checks due to insufficient ftmds, closed accounts, etc. 

g) Fees -Manager will be responsible fm all electronic check processing fees, all credit card 
merchant account fees and chargeback account fees for the Manager merchant ID and for 
the Partner merchant ID unless otherwise set fo11h in an addendum to this Agreement. 

h) Subscription Services - When Manager is providing subscriber services, such services 
will be provided in accordance with temis an<l conditions set forth in the Master Contract 
Section III, FF-PAYMENT, and any amendments. 
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20) RECORDS AND FINANCES -All Manager's documeuts and records relating to Electronic 
Payment transactions made via the Manager payment processing service shall be available for 
inspection and auditing in accordance with the Audit Requirements section of the Master 
Contract. 

21) EXISTING SERVICES-All addendums for existing services between Manager and Partner 
in full force and effect as of one day prior to the date of this Agreement shall remain in full force 
and effect under this new agreement until such time as they are cancelled, terminated, or 
amended in accordance with the terms of this agreement or expire under their own terms and 
shall be considered addendums to this new agreement. 

22) ENTIRE AGREEMENT - This Agreemeot coustitutes the complete and exclusive statement 
of the agreement between the patties hereto and supersedes all other prior written or oral 
contracts between the parties with respect to the subject matter hereof. 

23) GOVERNING LAW - This Agreement shall be governed in all respects by the laws and 
statutes of the State of Nebraska. 

24) SEVERAB1L1TY - If any tenn or condition of the Agreement is declared by a court of 
competent jurisdiction to be i.llegal or in conflict with any law) the validity of the remaining 
tenns and conditions shall not be affected) and the rights and obligations of the parties shall be 
construed and enforced as if the Agreement did not contain the particular provision held to be 
invalid. 

25) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of 
this Agreement, the inconsistency will be resolved by giving p1·ecedence in the oi;der indicated to 
the following: 

a. Any amendments to the Master Contract 
b. The Master Contract 
c. An addendum to this Agreement 
d. This Agreement 

IN WITNESS WHEREOF) the parties hereto have caused this instrument to be execut 
duly autborizeq o cial or officers. . , 

/ 
Title' Date 

Ejt"Cv7Ti/£' ~/'e~)? 

1 z2-/11 _ _,___.,_____::_=---"-------'=----
Date 



Addendum Two 
to the 

lntcragency Agreement Between 
Nebraska Boat·d of Public Accountancy 

and 
Nebraska State Records B0a1·d 

This Addendum Two to the lllteragency Agreement between the Nebraska Board of Public 
Accountancy (NBPA) and the Nebraska State Records Board (NSRB) sets forth ce.rtain services 
to be provided by Nebraska.gov ( operated under the auspices and authority of the Nebraska State 
Records Board), prices to be charged for such Nebraska.gov services, and tenns of payment for 
such Nebraska.gov services. 

Project: NBPA Firm and lndivid\1al License Renewals. 

Price: This addendum covers all Nebraska Board of Public Accountancy renewal transactions 
processed electronically with the Nebraska Board of Public Accountancy through Nebraska.gov. 
Nebraska.gov shall receive 2.00% of each and every renewal processed electronically through 
Nebraska.gov. 

NBPA- 98% of all fee's Nebraska.gov - 2% of all fee's 

Terms: Nebraska.gov will process the total of all transactions through the state selected credit 
card merchant. These funds will be deposited on behalf of the Nebraska Board of Public 
Accountancy. Invoices for all services rendered will be p1·epared by Nebraska.gov and 
provided to the Nebraska Board of Public Accountancy at the close of each month. Terms of 
the invoice payment shall be net 45 days. 

By: Date: __ 3_-_ §_--_((J_l _ _ 

By: Date: _'t-'----'. /_11_/._I) 7_ 

r 



Addendum One 
to the 

Interagency Agreement Between 
Nebraska Board of Public Accountancy 

and 
Nebraska State Records Board 

This Addendum One to the Interagency Agreement between Nebraska Board of Public 
Accountancy and the Nebraska State Records Board sels forth certain services provided by 
Nebrask@ Online (operated under the auspices and authority of the Nebraska State Records 
Board), the prices (P) to be charged for such Nebrask@ Online services, how the r~venue from 
such Nebrask@ Online services is to be divided between Nebraska Board of Public Accountancy 
(~PA) and Nebrask@ Online (R/NOL). All revenue received pursuant to this addenda shall 
be deposited hy the Network manager in the State Records Board Cash Fund pursuant to the 
provisions of the contract between the Nebraska State Records Board and Nebrask@ Interactive, 
Inc and any addenda thereto and distributed back to NOL and the agency as provided below. 

This Addendum One covers services described below. It is contemplated that additional future 
addenda will cover other services which are currently provided by the Nebraska Board of Public 
Accountancy. · 

Data Records to be Accessed: 

SERVICE p R/NBPA R/NOL 

Home Page & Related Informational Data No Charge NIA NIA 

Tit)e 288 Rules & ReguJations No Charge NIA NIA 

Licensing, Application & Registration Fonns No Charge NIA NIA 
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Addendum One to the fntenigency Agreement Between • 
Nebraska Board of Public Accoontancy and the Nehca.ska Stale Records B0111d 
Pnge2 

Subscriptiont Transaction and Connect Time Charges for Nebraska Board of Public 
Accountancy: . 
The NSRB shall also require that the network manager for Nebrask@ Online provide not more 
than five user Ids for Nebraska Board of Public Accountancy allowing direct access to Nebraska 
Board of Public Accountancy data records as displayed on Nebrask@ Online for the purpose of 
assisting subscribers with inquiries requiring interpretation of records, laws, rules and 
regulations, or policies and procedures pertaining to the records. 

Subscription Charges: . 
Nebrask@ Online shall waive the $50.00 annual subscription fee for Nebrac;ka Board of Public 
Accountancy access. 

Transaction Charges: 
Nebrask@ Online shall waive transaction fees for Nebraska Board of Public Accountancy access 
to their services as they are needed. All other transaction .charges apply. 

Connect Time Charges: 
Nebrask@ Online shall waive all connect time charges for Nebraska Board of Public 
Accountancy. 

Nebraska Board of Public Accountancy Nebraska State Records Board 



...... 

INTERAGENCY AGREEMENT 
between the 

NEBRASKA BOARD OF PUBLIC ACCOUNTANCY 
and the 

NEBRASKA STATE RECORDS BOARD 

This Interagency Agreement is made by and between the Nebraska Board of Public 
Accountancy (hereinafter "Nebra.~ka Board of Public Accountancy'' or "NBPA''), and the 
Nebraska State Records Board (hereinafter "Nebraska State Records Board" or "NSRB"), to· 
provide access to the Nebraska Board of Public Accountancy's electronic data files on Nebrask@ 
OnJine, an electronic data· service operated by the Nebraska State Records Board for the State of 
Nebraska through a contractual arrangement with a private network manager. 

WHEREAS, NBPA maintains certain electronic data in computer databases, which data 
is available to the general public under certain circumstances; and 1 

WHEREAS, NBP A currently has data residing on the state mainframe computer and/or 
on its internal Local Area Network which is public and of interest to the public; and 

WHEREAS, NSRB desires to have access to the NBPA's data records at both locations, 
if data records are available at both loc~tions, for the purpose of providing such access to 
Nebraska citizens and businesses who subscribe to Nebrask@ Online; and 

WHEREAS, it is also contemplated by the parties that provision of electronic access 
through Nebrask@ Online will provide a material benefit to the NBPA, to Nebra.~ka citizens and 
businesses, will improve access to information and will decrease the need for NBPA personnel 
to be involved in giving out this infonnation by telephone or_in person; 

NOW TIIEREFORE, in consideration of the mutual conditions, covenants and promises 
contained in this Agreement, the parties agree as follows: 

SECTION 1: Statement of Purpose. 

The purpose of this Agreement is to define circumstances, responsibilities, and 
compensation relating to providing Nebrask@ Online with on-line computer access to certain 
data records at the NBPA's discretion, maintained in electronic form by the NBPA. 

SECTION 2: Term of Agreement. 

Thi~ Agreement shall be in full force and effect for a period of one year after the date it is 
fully signed. Thereafter, this Agreement shall continue for successive monthly periods upon the 
same terms, provisions and conditions as provided herein excepting that at either party's option, 
this Agreement may be terminated at any time after the original term of this Agreement, upon 
thirty (30) days advance written notice to the other party. · 
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SECTION 3: Definition of Terms. 

1. Data records- facts maintained in electronic form for conununication or processing. 

2. Nebrask@ Online subscribers- individuals or organizations who use Nebrask@ Online 
for computer assisted research. ·· 

3. Client department- a NBPA section or unit serviced by NBPA' s internal computer 
section. and whose data files are available to ex.temal agencies. 

4. Public Record Data- Data records which are considered public records under state or 
federal law. 

SECTION 4: NBPA Responsibiljties. 

1. Client departments will: 

a. When requested, help in interpreting the meanfog of data, provide input on 
display screen designs when consulted, and cooperate with Nebrask@ Online in placing data 
records onto Nebrask@ Online as permitted by NBPA, but only if desired by Nebras.k@ Online 
subscribers. · · 

b. In the absence of a central NBPA data or computer department or service, 
perform those duties and responsibilities outlined in subparagraph 2 of SECTION 4. 

2. The central NBPA data or computer department or service will : 

a. When requested, help in interpreting the meaning of data, provide advice on 
display screen designs when consulted, and cooperate with Nebrask@ Online in placing data 
records onto Nebrask@ Online as permitted by the NBPA, but only if desired by Nebrask@ 
On1ine subscribers. · 

b. Provide computer access to NBPA data records as permitted by the NBPA, 
subject to intenuption of service pursuant to SECTION 1 O • . 

c. Provide acceptable response time within !_imitations of budget constraints. 

d. Provide reasonable levels of problem determination support to help isolate 
problems when requested. and if the problem resides on the NBPA's end of the system. provide 
reasonable fixes or repairs. 

e. Have final contr~l and responsibility for security authorization of Nebrask@ 
Online (in cooperation with any Client departments) in granting access to its data. 



Agreement for Electronic Acce~s 
Ncbra.sb Board of Public Accountancy 
p3 

3. NBPA will: 

a. Oversee the timely and effective perf onnance of th.is Agreement from the 
NBPA's perspective, and assist Nebrask@ Online in resolving constructively any problems 
thereunder and any new issues that arise in connection therewith. 

b. Provide reasonable levels of support to any central NBPA data or computer 
department or service; and to any Client department, in placing NBPA data records on-line with 
Nebrask@ Online, to the extent permitted by Nebraska Board of Public Accountancy, but only if 
desired by subscribers to Nebrask@ Online. 

SECTION 5: NSRB Responsibilities. 

I . NSRB agrees: 

a. To recognize that authorized on-line access provides no right to possession or 
ownership of data records at any time. 

b. To take all reasonable' precautions to protect against unauthorized access to 
NBP A's data records. · 

c. To provide reasonable programming, software, hardware, and supplies 
necessary to establish electronic access to NBPA data records. 

d. To abide by Nebra~ka Board of Public Accountancy's regulations which may 
now be in force or effect or which may in the future become effeclive. 

e. To recognize there is no express or implied ownership of NBPA' s equipment 
by the payment of any fee or charge to the NBPA. 

f. To provide reasonable reporting that accurately reflects usage associated with 
access to NBPA data records by Nebrask@ Online Subscribers. 

g. To keep such records as are required to document usage associated with 
providing access to NBPA' s electronic database and to provide NBP A access to these records at 
reasonable times for auditing purposes if so requested by NBPA. 

h. To cooperate with NBPA and Client departments in placing data records onto 
Nebrask@ Online as pennitted by NBPA but only if desired by Nebrask@ Online subscribers, 
including securing proper access from the appropriate authodty for, and providing necessary 
security to, each type of data records desired. 
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SECTION 6: Billing, Payment and Rates for Services. 

NSRB shall cause the network manager to remit fees for NBPA data records accessed 
through Nebrask@ Online as set forth in an addendum to this Agreement. Reimbursement to 
NBP A for specific items of information in the NBPA database shall be equal to statutory fees for 
such information where applicable. Payment shall be made lo NBPA by the last working day of 
the month following the month in which access was electronically requested by Nebrask@ 
Online Subscribers. A summary page detailing fee generating transactions per month and the 
amount of payment by Nebrask@ Online to NBPA will accompany paymen~. · 

Rates for services shaIJ be set by NBPA, NSRB and the Nebrask@ Online Network 
Manager and may be adjusted from time to time to cover the entire cost of providing service to 
Nebrask@ Online. Rates set shall continue in effect unril mowfied by mutual Agreement of 
NBPA, NSRB and the Nebrask@ Online Network Manager. 

SECTION 7: TIJegaJ Provisions. 

If any provision of this Agreement shall be declared to be illegal, void or unenforceable 
by a court of competent jurisdiction, the other provisions shall not be affected but shall remain in . 
fuH force and effect. · 

SECTION 8: Termination. 

At NBPA' s option, this Agreement may be tenninated imme~iately upon the occurrence 
of any of the following: 

1. NSRB's failure to indemnify NBPA pursuant to SECTION 9 of this Agreement. . 

2. NSRB' s non-payment in violation of SECTION 6 of this Agreement. 

3. NSRB's allowance of una'1thorized access prohibited by this Agreement. 

4. NSRB' s material breach of any term, provision or condition of this Agreement. 

5. NBPA's determination that resources devoted to providing access to Nebrask@ Online 
are required by NBPA for its internal operation. 

At either party's option, this Agreement may be terminated at any time after the original 
term of this Agreement upon thirty (30) days written notice to the other party. 
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SECTION 9: Indemnification and Hold Harmless Provisions. 

NSRB hereby relieves, releases, indemnifies and holds harntless NBPA. its officers, 
agents, employees, and depanments, from liability for any and all damages resulting from 
incorrect or misinterpretation of data which occurs in transmission or as a_result of any interface 
or coding performed by Nebrask@ Online (but not from any liability which would otherwise 
accrue against NBPA by reason of inaccuracies or misinterpretations residing on NBPA's own 
data records) and for any other iiabiJ.ity asserted against NBPA arising from Nebrask@ Online's 
operations. · 

SECTION 10: Interruption of Service. 

NBPA shall use its best efforts to provide adequate and uninterrupted service under the 
terms of this Agreement. However, NBPA shall not be liable for interruption of service when the 
same shall be due to circumstances beyond the control of NBPA, its agents, servants, or 
employees, including but not limited to unanticipated equipment malfunction or periodic 
maintenance or update of the computer system or systems upon which such data records reside. 

SECTION l 1: Assignment. 

This Agreement may not be assigned by NSRB without the prior written consent of 
NBP A and any such assignment of this Agreement without such permission shall be null and 
void. 
SECTION 12: Notices. 

AU notices shall be in writing and shall be directed to the parties to this Agreement as 
shown below: 

ToNSRB: Mr. Samuel R. D. Somerhalder 
Network Manager 
Nebrask@ Online . 
1221 "N" St., Suite 303 
Lincol~. NE 68508 

To Nebraska Board of Public Accountancy: 

Ms. Annette Harmon, Executive Director 
. Nebraska Board of Public Accountancy 
P.O. Box: 94725 
Lincoln, NE 68509 
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SECTION 13: Data Records To Be Accessed. 

The data records to be accessed shall be set forth by separate addendum to this 
Agreement. 

SECTION 14: Construction. 

This Agreement shall be construed in accordance with the laws of the State of Nebraska. 

SECTION 15: Paragraph Headings. 

The paragraph headings are inserted in this Agreement for convenience only and shall not 
be used in interpreting this Agreement. . 

SECTION 16: Total Agreement. 

This Agreement constimtes the complete and exclusive statement of the Agreement 
between the parties hereto. No amendment. waiver or alteration of this Agreement shall be 
effective unless signed by an authorized officer of each of the parties to this Agreement. Neither 
NBPA nor NSRB shall be bound by any oral Agreement or representation. 

IN WITNESS TO THEIR Agreement TO ALL TI:IE ABOVE AND FOREGOlNG, the 
panies hereto have executed this Agreement the day and year below written. 

"NBPA" 
Nebraska Board of Public Accountancy 

Date ~ -1./- 9 jl 

"NSRB" 
Nebraska State Records Board 

~ 



STATE OF NEBRASKAsERVICECONTRACTADDENDUM State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
1 of 2 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

VENDOR ADDRESS: 

NEBRASKA INTERACTIVE, LLC 
DBA NEBRASKA.GOV 
CORNHUSKER SQUARE 
301 S 13TH STREET STE 301 
LINCOLN NE 68508-2532 

THE CONTRACT PERIOD IS: 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS) 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

APRIL 01, 2016 THROUGH MARCH 31, 2019 

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION: 

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA. 

Original/Bid Document 4877 Z1 

Contract to supply and deliver management and administration of the State's online information Portal to the State of 
Nebraska as per the attached specifications for a three (3) year period from date of award. The contract may be renewed for 
two (2) additional one (1} year periods when mutually agreeable to the vendor and the State of Nebraska. The State reserves 
the right to extend the period of this contract beyond the termination date when mutually agreeable to the vendor and the 
State of Nebraska. 

Vendor Contact: Brent Hoffman 
Phone: 402-471-7810 
Cellular: 402-419-1494 
Fax: 402-471-7817 
E-Mail: bhoffman@egov.com 

(12/07/15 djo) 

ADDENDUM ONE AS ATTACHED (ss 9/8/16) 

ADDENDUM TWO AS ATTACHED (ss 9/22/16) 

ADDENDUM THREE AS ATTACHED (ss 9/22/16) 

ADDENDUM FOUR AS ATTACHED (ss 9/22/16) 

Line Description 
1 MANAGEMENT 

INITIAL CONTRACT PERIOD 

2 DEVELOPER 

Estimated Unit of 
Quantity Measure 

150.0000 HR 

150.0000 HR 

Unit 
Price 

210.0000 

110.0000 

Bo Botelho 

Extended 
Price 

31,500.00 

16,500.00 

Materiel Administrator 



STATE OF NEBRASKA SERVICE CONTRACT ADDENDUM 

PAGE 
2 of 2 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

Line Description 
INITIAL CONTRACT PERIOD 

3 DEVELOPER - SENIOR 
INITIAL CONTRACT PERIOD 

4 PROJECT MANAGEMENT 
INITIAL CONTRACT PERIOD 

5 PROJECT MANAGER - SENIOR 
INITIAL CONTRACT PERIOD 

6 SUPPORT 
INITIAL CONTRACT PERIOD 

7 CREATIVE 
INITIAL CONTRACT PERIOD 

8 MARKETING 
INITIAL CONTRACT PERIOD 

9 SYSTEM ADMINISTRATOR 
INITIAL CONTRACT PERIOD 

10 SYSTEM ADMINISTRATOR -
SENIOR 
INITIAL CONTRACT PERIOD 

11 BOARD OF ENGINEERS 
AND ARCHITECTS 

12 REAL ESTATE COMMISSION 

13 DEPARTMENT OF NATURAL 
RESOURCE 

14 NEBRASKA LEGISLATIVE COUNCIL 

Total Order 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS) 

Estimated Unit of 
Quantity Measure 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

1,000.0000 $ 

628,328.2000 $ 

47,343.3200 $ 

17,602.0200 $ 

State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

Unit 
Price 

140.0000 

110.0000 

140.0000 

70.0000 

80.0000 

80.0000 

95.0000 

120.0000 

1.0000 

1.0000 

1.0000 

1.0000 

Extended 
Price 

21,000.00 

16,500.00 

21,000.00 

10,500.00 

12,000.00 

12,000.00 

14,250.00 

18,000.00 

1,000.00 

628,328.20 

47,343.32 

17,602.02 

867,523.54 



ADDENDUM FOUR 
Contract 69584 04 

Management and administration to the State's online information Portal 
Between 

The State of Nebraska and Nebraska Interactive, LLC 

This Addendum (the "Addendum") is made by the State of Nebraska to Contract 69584 04 (the 
"Contract"), adding line 14 and the following service level agreements, as entered into and 
mutually agreed by the respective parties thereto, as permitted by the contract: 

A. Add the contract line below. 

Line Description Estimated Unit of Unit 
Quantity Measure Price 

14 Nebraska Leaislative Council 17,602.02 $ 1.00 

B. Addendum Four to the Electronic Government Service Level Agreement dated 
2/12/13 

C. 

D. 

E. 

F. 

G. 

Electronic Government Service Level Agreement dated 2/12/13 

Addendum Three to the lnteragency Agreement dated 8/6/07 

lnteragency Agreement dated 12/14/04 

Addendum One to the lnteragency Agreement dated 9/10/04 

Addendum Two to the lnteragency Agreement NOT SIGNED 

This addendum will become part of the Contract. Except as set forth in this Addendum, the 
Contract is unaffected and shall continue in full force and effect in accordance with its terms. If 
there is conflict between this addendum and the Contract or any earlier addendum, the terms of 
this addendum will prevail. 

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of 
execution by both parties below. 

State of'!::? -----
/ Y~_ ..c;_~-----

Name: Bo Botelho 

TiUe: Materier trator 

Date: /O, J /,6 



Electronic Government Service Level Agreement 
with 

Nebraska Legislative Council 

This Agreement is made by and among Nebraska interactive, LLC, a Nebraska Limited Liability 
Company (Manager), the Nebraska State Records Board (the ''NSRB"), and Nebraska 
Legislative Council a state, county or local govemment of Nebraska ("Partner"). 

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to 
operate and manage the Nebraska.gov Network ("the Master Contract'') and is subject to all 
tenns and conditions therein. 

WHEREAS, Partner is n data providing/collecting entity with which electronic communication is 
desired; and 

WHEREAS, Manager desires to access and/ or electronically collect such data in order to 
develop, maintain, and enhance electronic services to Partner. 

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises 
cont.:1ined in this Agreement, the parties agree as follows: 

l) PURPOSE - The purpose of this Agreement is to grant Manager the access and authority to 
electronically collect data for the purpose of providing electronic services which may include 
interface and database development, application development and support, and payment 
processing hardware and support, and to set forth conditions and responsibilities associated 
with said electronic services. Any desired services and associated charges or fees will be set 
forth in an addendum to this Agreement. 

2) INTERFACE AND DATABASE DEVELOPMENT - Manager will provide a customer 
friendly intc1face to successfully update application data and/or accept and complete user 
Electronic Payments. Manager will establish a database to properly store the payment 
information and provide apprnpriate reporting to the Partner offices. Manager will provide 
online m;cess to the Partner to view transactions for any particular day or cumulative 
timeframe and their subsequent status via the lntemet. 

3) APPLICATION SUPPORT 

a) Manager agrees to provide suppo11 to users who require access to an onli.ne service set 
forth in an addendum to this Agreement. Such support shall include answering user 
questions and addressing problems related to screen or report fonnats, codes, 
abbreviations, hilling policy, error messages, problems and other access concerns. 

b) lt is agreed that the Partner will be responsible for answering all user questions related to 
the Partner's business processes, as well as the Partner's rules and regulations, policies 
and procedures applicable to an addendum to this Agreement. 

c) Manager agrees to participate in any and all meetings that the Partner identifies as 
necessary in order for Manager to provide a high level of customer support. The Partner 



.. -·-----

Electronic Government Service Agreement- Page 2 

agrees to supply Manager with all information necessary so that Manager can assist user 
as indicated above. 

d) The Partner agrees to grant access to information necessary for Manager to perfonn 
updates or maintenance for electronic access to public records for services set forth in 
addendums related to this Agreement. 

e) The Pa1iner agrees to update and keep Manager informed on substantive changes in the 
law relating to electronic services provided by Manager. 

4) SERVICE HARDWARE SUPPORT (if applicable) 

a) Manager shall provide hardware support for payment processing service cards and/or 
swipe hardware, if such hardware is used by Partner and if it has been obtained through 
Manager. Such supp01t shall be directed to answering Pa1tner questions and resolving 
problems related to installatjon, use of the check/card swipe hardware, codes, 
abbreviations, and error messages. 

b) Manager shall repair or replace any defective card swipe hardware furnished through 
Manager to Partner. If required, replacement card swipe hardware will he shipped to 
anive within two business days. 

c) Manager agrees to pa11icipate in all meetings that the Partner identifies as necessary in 
order for Manager to provi<le hardware Service suppo11. Pa1111er agrees to supply 
Manager with all information necessary (within Partner's control) to aid Manager to 
assist Partner slaff users at the Service hardware support level agreed above. 

5) HARDWARE OWNER - Partner agrees that the card and/or check swipe hardware and all 
related e{JUipment, supplies, or materials supplied to the Pa11ner under this Agreement are 
owned by Manager. 

6) CHANGES IN NETWORK - Both ]Jarties wiH provide thit1y (30) days written notice of any 
planned, material changes in Network operations affecting the Partner's online seivice, 
unless otherwise agreed to by both parties. A "matetial change" is defined as a change that 
adds to the complexity of an Application or diminishes the services provided. These changes 
will include, but are not limited to file fonnat changes, changes in data transfer and retrieval 
procedures, Application coding changes, URL migrations and interface content changes. 

7) PAR'INER FEES - Partner is responsible for correctly calculating any Partner fees and 
providing those fee calculations to Manager. Manager will not assume liability for Partner 
Application fee miscalculations that have been approved by the Partner as functionally 
correct. Also, Manager will not assume liability for Partner fee miscalculations due to 
system errors not caused by any act or omission on the pa11 of Manager. 

8) COSTS AND COrvlPUTER SYSTEMS FOR ELECTRONIC PAYMENT - Manager shall 
be responsible for all costs in supplying electronic payment reports and payment transaction 
confinnation numbers to the user. This includes the cost for Manager's interface with the 
Partner's system in order to provide such electronic payment reports and user payment 
transaction confinnation number. Such system shall: 
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a) Supply the payment confim1ation number to the user in an understandable and logical 
fonnat acceptable to the Partner; 

b) Supply reports to the Partner in an understandable and logical format; and 

c) Be tested, reviewed, and approved by the Partner before it is offered to the user. 

9) ONLINE CARD SECURTTY - Manager is responsible for onlinc security consistent with 
on.line payment card industry standards, specifically, The .Payment Card Industry's Data 
Security Standards ("PCI DSS"). 

I 0) TECHNOLOGY ST AND ARD -M annger agtees to comply with all pub! ished Nebraska 
Information Technology Commission (NTTC) standards. NfTC standards are available at 
http://nitc.ne.gov/standarcts/ 

l l)CONFIDENTIALITY All materials and info,mation provided by the Partner or ticquired by 
the Manager on behalf of the Partner shall be regarded as confidential infonnation. All 
materials and info,·mation provided by the Partner or acqutred by the Manager on behalf of 
the Prutner shall be handled in accordance with Federal and State Law, and ethical standards. 
The Manager shall treat, and shall require that its agents, employees, affiliates, piuent 
company, and stibcontractors treat such materials or information as confidential, as required 
by Federal and State Law. The Manager shall not be responsible for treatment contrary to 
State and FcdcraJ Law by the State, any agency, .members of the public, or others not under 
the control of Manager. 

12) AGREEMENT REPRESRNTATIVES ANO NOTICES - All matters relating to this 
Agreement shall be directed to the following persons. These designations may be changed 
following w1itten notice froh1 each party to the other party to this Agreem~nt. 

Mailing address: 

Phone: 
Fax: 

Email: 

Mailing Address: 

Phone: 
Fax: 

Email: 

Mailing Address: 

Phone: 
Fax: 

Clerk of the Legislature 
Room 2018, State Capitol 
Lincoli1, NE 68509-4604 
(402) 471-2271 
402-471-2126 
lobby@kg.nc.gov 

General M,mager/Network Manager 
301 S l3, Suite 301 
Lincoln, NE 68508 
402 471 7810 
402-471-7817 
nc-general-1nanager@11icusa.com 

Secretary of State 
1445 K Street, Suite 2300 
Lincoln, NE 68509 
402-471-1572 
402-471-3237 
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13) TERMINATION OF CONTRACT -

a) Either Partner or the Manager shall have the right to terminate this Agreement or any 
nddendum, for cause, subject to cure, by providing written notice of termination, to the 
other parties. Such notice shall specify the "for cause" reason, including citation to any 
specific provision of this Agreement, which gives tise to the notice and shall specify 
action that can be taken by the other party to avoid tcnnination of the Agreement or any 
addendum. A reasonable period of time of not less than sixty (60) days shall he given to 
cure, unless as otherwise agreed to by the parties. 

For pmposes of this Agreement, the phrase "for cause" shall mean any material breach by 
any party to this Agreement of the tcnns or conditions of this Agreement and any 
addendum. 

In any instance of material breach by any patty to this Agreement, the rights to pursue 
any and all retnedies are available to the parties under the State Contract Claims Act. 

b) At the option of the Manager and with thi1ty (30) days advance written notice to the 
Partner and NSRB, the Manager may terminate an addendum to this Agreement for a 
pa1ticular service if: 

i) There is insufficient interest in such service as demonstrated hy low use and 
inadequate :funding; or 

ii) There is a continuing failure by the Partner to upd1:1te and make necessary information 
available to Manager as required by this agreement. 

14) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all 
parties and shall be co-terminal with the Master Contract and any extensions or renewals 
thereof, uni es:.; earlier terminated in accordance with the terms of this Agreement. 

JS) RELATIONSHIP OF PARTIES - Notwithstanding any other provisions contained herein, it 
is expressly agreed that Manager is an Independent Contractor in the perfonnance of each 
and every part of this Agreement and not an agent or employee of the NSRB or the Partner. 

16)CHANGES, MODIFICATIONS OR AMENDMENTS - This Agreement may be changed, 
modified or amended at any time by an instrument in writing signed by the NSRB, Manager 
and the Partner. 

17) MARKETING - Partner may provide reasonable marketing space in its publications (if 
and/or when such exists) at no charge, to allow promotion of Manager or its services. 

l 8) EXHIBIT SPACE - The Partner may provide NSRB or Manager complimentary exhibit 
space a11d/or speaker time at any approp1iate conventions and/or seminars, which Partner 
may host (if and/or when such exist). 

19) PAYMENT OF FEES - Users of payment services set forth in an addendum to this 
Agreement will have several payment methods provided by Manager. The following 
outlines the Agreement for these payment methods. 
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a) Electronic Check Payments-When Manager is providing payment processing services, 
Manager will split the fee collected from the user into two transactions: 1. the p01tal fee 
and 2. the Partner fee. Manager will send the Partner fee collected from the user to the 
desigrn1ted Partner bank account. Manager will send the portal fee amount to an account 
designated by Manager. The portal fee payable to Manager is outlined in any addendum 
to this Agreement. Funds will be disbursed to the appropriate Parlner bank account 
within three (3) business days of Manager receiving such funds. Manager shall provide 
Partner a detailed accounting report (with sensitive identifying information removed) 
5howing all receipts and disbursements described in this section. 

b) Credit Card Payments .. When Manager is providing payment processing services> 
Manager will 8ptit tbe fee collected from the user into two transactions: 1. the portal fee 
and 2. the Partner amount due. Manager will send the Partner fee collected from the user 
to the designated Partner bank account. Manager will send the portal fee amount to an 
account designated by Manager. The portal fee payable to Manager is outlined in any 
addendum to this Agreement. Funds will be disbursed to the appropriate Pm1ner bank 
account within three (3) business days of Manager receiving such funds. Manager shall 
provide Partner a detailed accounting report (with sensitive identifying infonnation 
removed) showing all receipts and disbursements described in this section. 

c) Retum/Chargeback - In the event a return/chargeback is received, user may incur an 
additional $15.00 charge by Manager for the recovery of the handling and processing of 
these rcturns/chargebacks. The amount charged by Manager for the recovety of the 
handling and processing of these retums/chargebacks is subject to change without 
notificc1tion to the Parlner. Manager will provide onlinc access to a rep01t to the Partner 
detailing all returns/chargebacks and reasons for the returns/chargebacks on each 
business day. 

d) Refunds --Refunds (funds credited back to the customer) will be initiated hy the Partner 
based on the method provided to the Partner hy the Manager. Reftinds will be deducted 
from future Partner disbursements based on the transaction date of the refund. 

e) Credit Card Chargebacks--Managcr will he responsible for the initial handling and 
recovery of all monies associated with chargebacks. Jn the event the Manager is unable 
to collect funds within sixty (60) days from receipt of notice, Manager will deduct 
chargeback from a foture Partner disbursement. Partner will then be responsible for any 
business process needed to recover funds for chargebacks. 

f) Check Rcturns--Returned checks will be deducted from Partner Disbursement at the time 
the return is processed. The Partner will be responsible for collection of any returned 
checks due to insufficient funds, closed accounts, etc. 

g) Pees -Manager will be 1·csponsible for all electronic check processing fees, all credit card 
merchant account fees and chargcback account fees for the Manager merchant ID and for 
the Partner merchant ID unless othe1.wise set forth in nn addendum to this Agreement. 

h) Subscription Services -- When Manager is providing subscriber services, such services 
will be provided in accordance with terms and conditions set forth in the Master Contract 
Section HI, FF--PA YMENT, and any amendments. 
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20) RECORDS AND FINANCES - AIJ Manager's documents and records relating to Electronic 
Payment transactions made via the Manager payment processing service shall be available for 
inspection and auditing in accordance with the Audit Requirements section of the Master 
Contract. 

21) EXISTING SERVICES -All addcndums for existing services between Manager and Partner 
in full force and effect .as of one day prior to the date of this Agreement shall remain in full force 
and effect under thi1> new agreement until such time as they are cancelled, terminated, or 
amended in accordance with the terms of this agreement or expire under their own tenns and 
shall be considered addendums to this new agreement. 

22) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement 
of the agreement between the parties hereto and supersedes all other prior written or oral 
contracts bt:tween the pa1iies with respect to the subject matter hereof. 

23) GOVERNING LAW - This Agreement shall be governed in all respects by the laws a11d 
statutes of the State of Nebraska. 

24) SBVERAI3ILITY - If any term or condition of the Agreement is declared by a com1 of 
competent jurisdiction to be illegal or in conflict with any law, the validity of the remaining 
terms and conditions shall not be affected, and the rights and obligations of the pm1ies shall be 
construed and enforced as if the Agreement did not contain the particular provision held to be 
invalid. 

25) ORDER Of PRECEDENCE - In the event of an inconsistency between the documents of 
this Agreement, the inconsistency will be resolved by giving precedence in the order indicated to 
the following: 

a. Any amendments to the Master Contract 
b. The Master Contract 
c. An addendum to this Agreement 
d. This Agreement 

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their 
duly authorized fficial or officers. 

. ;. 

t ve, LLC (Manager) Nebraska Legislative Council 

Date 

~'--"'-'---=---____.~1--z_·~. r -1 :? ... 
Date Patrick J. Donnell Date 

.7./JZ j ,g Clerk of the Legislature 



Addendum Three 
to the 

lnteragency Agreement Between 
Nebraska Legislative Council 

and 
Nebraska State Records board 

This Addendum Three to the Interagency Agreement between the Nebraska Legislative 
Council (NLC) and the Nebraska State Records Board (NSRB) sets forth data records to 
be accessed and certain services provided by Nebraska Interactive, LLC, operated under 
the auspices and authority of the NSRB and the prices to be charge for such NOL 
services. 

All revenue received pursuant to this addendum shall be deposited by the Nebraska.gov 
network manager into the State Records Board Cash Fund pursuant to the provisions of 
the contract between NSRB and Nebraska Interactive, LLC and any addenda thereto, and 
distributed back to Nebraska.gov as provided below. 

Data Records to be Accessed: Enhanced Services for access to Legislative Information 
(legislative bills, amendments, resolutions, etc.) 

Service 
Electronic Bill Book (up to 15 Bills plus daily e-mail notification) 

Price NLC Share 
No Charge N/ A 

NI Share 
NIA 

User Profiles (including e-mail notification as appropriate and report generation) 
Number of Profiles 
1-3 
4-10 
11 -20 
21 and over 

Price 
$50.00/year 
$100.00/year 
$250.00/year 
$500.00/year 

R/NLC 
$25.00 
$50.00 
$125.00 
$250.00 

RINI 
$25.00 
$50.00 
$125.00 
$250.00 

Electronic Bill Book and User Profiles will be made available to members of the 
Legislature, Legislative staff, Legislative Council employees and state agencies at no 
charge. 

It is also agreed that each year the Legislative Council and Nebraska Interactive, LLC 
will review usage of the system and the revenue split between Nebraska Interactive, LLC 
and the Nebraska Legislative Council. 

Date:0~ D/ 

Senator Patrick Engel, Chariman 
Executive Board of the Legislative Council 

Date•¢/fJ7 
ohn Gale, Chairman 

Nebraska State Records Board 
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INTERAGENCY AGREEMENT 
between the 

NEBRASKA LEGISLATIVE COUNCIL 
and the 

NEBRASKA STATE RECORDS BOARD 

1his lntera.gency Agreement. Is made by and between the Nebraska Legislative Counctl 
(hereinafter ''Legislative Council"), and the Nebraska State :Records Board {hereinafter "NSRB"), 
to provide access to the Legislative Council':s electronic data files on Nebrask@ Online, an 
electronic data service operated by the Nebraska State Records Board for the State of Nebraska 
through a. contractual aITangement with a prtvate network manager. 

WHEREAS, the Legislative Council maintajns certain electronic data in computer 
database8, whlch data is available to the general public under certain circumstances; and 

WHEREAS. the Lcgtslat.lve Council currently has data residing on the state mainframe 
c.c,mputer and/or on its internal Local Area Net.work which is public and of interest to the 
public; and 

WHEREAS. NSRB desires to have access to the Legislative Council's data recorrls at 
both locations. if data recordt, are available at both locations, for the purpose of providing such 
access to Nebraska clt.11..ens and businesses whu subscribe to Nebrask@ Online: and 

WHEREAS. it is also contemplated by the parttes that provision of electronic access 
through Nebrask@ Online wtU provide a materutl benefit to the Legislative Council. to Nebraska 
cU:lzens and businesses. will improve acce.ss to Information and wm decrease the need for 
Legis1~ttlve Council personnel to be tnvolvoo In gMng out this information by telephone or 1n 
person: 

NOW THBREFORE, in consideration 1.)f the nmtual conditions. covenants and promises 
contained 1n this Agreement. U1e parties agree as follows: 

SECT[ON 1: Statement of Purpose. 

The purpose of this Agree1nent ls to define circumstances, responslbllities, and 
compensation relating to provtdtng Nebrask@ Online with onuline computer access to certain 
data records at the Legislative Council's discretion. maintained in electronlG form by the 
Legislative Council. 

SECTION 2: Term of Agreement.. 

This Agreement $hall be in foll for,~e and effect for a period of one year after the date it 
is fully signed. TI1ereaiter. thjs Agreement shall c::ontlnu,: :for $UC<:t::S$ive monthly periods upon 
the same tenns. provisions and conditions as provided herein excepting that at either party's 
option. this Agreement may be tenninated at any thne after the o:rtg1nal term of thls Agreement. 
upon t.blrty (30) days advance written notice to the other party. 

SECTION 3: Definition of Terms. 

l . Data re,cord.s- facts maintained in elec1ronic form for communication or processing. 

2. Nebrask@ Online s•..i.bscribers- Individuals or organizations that 1,sc Ncbrask@ Online 
for computer assisted research. 

3. Client department- a Legislative Council section or unit serviced by the Legislative 
Council's internal computer section. and whose data files are available to cx:t.emal agencies. 
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4. PubUc .Record Data- Data records which ar<: con$iderr.d public records und~r state or 
federal law. 

SECTION 4: Legtslat1ve Council Responslbllitles. 

l. Client departments wil1: 

a. When requested, help Jn Interpreting the meaning of data. provide input on 
display screen designs when consulted. and cooperate with Ncbrask® Online in placing data 
records onto Nebrask@ Online as permitted by the Leg1slat1ve Council. 

b. In the absence of a central Legtslatlve Council data or computer department 
or servtce, perform those duties and responslbilttles outlined in subparagraph 2 of SECTION 4. 

2. The central f.R.gislat.1ve Council data or computer department or servlce will: 

a. When requested. help In interpreting the meanJng of data, provide advice on 
display screen designs when consulted. anu cooperate With Nebrask@ Online in placing data 
records onto Nebrask@ Online as permitted by the Legislative Council. 

b. ProV1de computer access to Leglslatlve Council data records as pennitted by 
the Legislative Council, subject to interruption of service pursuant to SECTIOI.\I 10. 

C- Provide accept.able response Ume within llmltaUons of budget constraints. 

d. Provide reasonable levels of probJem detennination support to help isolate 
problems when requested, and If the problem resides on the Legislative Council's end of the 
system, provide reasonable tlxe~ or repairs. 

e. Have final control and responsibillty for security authorization of Nebrask@ 
Online (in cooperation with any Client department$} In granuog access to Its data. 

3. Legislative Council will: 

a. Oversee the timely and effective performance of this Agreement from the 
Legislative Council's perspective, and assist Nebrask@ Online in resolving constructively any 
problems thereunder and any new issues that alise in connection therewith. 

b. Provide reasonr.b!e levels of support to any central I..egl!i!latlve Council data or 
computer department or service; and to any Client department. in placing Legislative Council 
data records on-line w.lth Nebrask@ Online. to the c>.."t.ent permitted by the Nebraska Legislative 
Council. 

SECTION 5: NSRB ReSQ!',>nSibilities. 

1. NSRB agrees: 

a. To recognize that authorized on~ltnc access provtdes no right to possession or 
ownership ()f data re~ord~ at any time. 

b. To take all reasonabfo precautlon~ to prot~t. against unauthortzed access to 
the Lcgtslatlve Council's data :recm·ds. 

c. T(} pI"Ovide reasonable programming. software, hardware, and supplies 
neces8My to establish electronic access to Legislative Council data records. 
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cl. To abide by the Legislative Council's regulations. which may now be In force 
or effect or which may In the future become effe(:tlv(:. 

e. To recogntze there is no express or jmpllcd ownership l)f the Legislative 
Council's equipment by the payment of any fee or charge to the Legislative Council, 

f. To proVide reasonable reporting t.hat accurately reflects usage associated with 
access to legislative Council data records by Nebrask@ Online users. 

g. To keep such records as are £equired trJ document usage associated with 
providing access to the Legislative Council's electronlc database and to provide the Legislative 
Council access to these records at reasonable ome.s for auditing p~1rposes if so requested by the 
Legislative Council. 

h. To cooperate with the Legislative Council and Client departments In placing 
data records onlo Nebrask@ Online as permitted by the Legislat.tve Council, lndudtng securing 
proper access frocn the appropriate authority for, and providing necessary security to, each 
type of data record~ cle$Jred. 

SECTlON 6: Billing. Pavrnent and Rates for Services. 

NSRB shall ca.use the network manager to remit foes for Legislative Council data 
records accessed through Nebrask@ Online as set forth in an addendum to this Agreement. 
Reimbursement to the Legf$}attve Council for specUlc 1tems of inf ormaUon ln the Legislative 
Council database shall be equal to statutory fees for such information where applicable. 
Payment shall be made to the LegislatiVe Council by the last workJng day of the month 
follow1ng the month in which Neb:rask@ Online Subscribers electrontca11y requested access. A 
summary page-detailing fee generating transactions per month and the amount of payment by 
Nebrask@ OnJine to the Legislative Council wJll accompany payment. 

Rates for services shall be set by the Legislative Council, NSRB and the Nebrask@ 
Online Network Manager and may be adjusted from time to time to cover the entire cost of 
providing service to Nebrask@ Online. Rates set shall cont!nuc Jn effect until modified by 
mutual Agreement of the Legislative Council, NSRB and the Nebrask@ Online Network 
Manager. 

SECTION 7: m egal Provisions. 

If any provision of this Agreement shall be declared to be illegal, void or unenforceable 
by a court. of competent jurisdiction, the other provisions shall not be affected but shall remain 
in full force and effect. 

SECTION 8: Termination. 

At the Legislative Council's option. I.his Agreement may be ternunated immediately upon 
the occurrence of any of the following: 

1. NSRB's faih.ue to indemnify the Legislative Council pursuant to SECTION 9 of this 
Agreement. 

2. NSRB's non-payment in violation of SECTION 6 of thts Agreement. 

3. NSRB's allowance of unauthorized access prohibited by tlUs Agreement. 

4. NSRB's matenal breach of t,ny term, provisions or condition of this Agreement. 
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5. Legislative Council's detenninatlon that resources devoted to providing access to 
Nebrask@ Online is required by the Leg1slaUve Council for its internal operation. 

At either party's option, thls Agreement may be tenninated at any time after the original 
term of this Agreement upon thirty (30) days wrttten notice to the other party. 

SECTION 9: Indemniflcation and Hold Harmless ProVlsions. 

NSRB hereby relieves, releases. indemnifies and holds harmless the Legislative Council, 
its officers. agents, employees. and departments. from llabllity for any and all damages 
resulting from incorrect or misinterpretation of data which occurs in transmission or as a 
result of any interface or coding performed by Nebrask@ Online {but not from any llabtllty 
which would otherwise accrue aga.inst the Legislative Council by reason of inaccuracies ,)t 
misinterpretations residing on Legtslatlve Council's own data records) and for an,y other liabillty 
asserted against the Legislative Council arising from l'lebrask@ Oollne's operations. 

SEC'flON 10: Interru:Qtion of Service. 

111e Legislative Counc11 shall use its best efforts to provide adequate and uninterrupted 
service under the terms of this Agreement. However, the Legislative Council shall not be liable 
for intenuption of service when the same shall 'be due to ctrcwnstances beyond the control of 
the Legislative Council. its agents, servants. or cmployeei'I, induding but not limited to 
unanticipated equipment malfunction or penodlc maintenance or update of the computer 
system or systems upon which such data records reside. 

SECTION 1 t: A5slgnment. 

'Ihi~ Agreement may not be assigned by NSRB without the prtor wt1tten consent of the 
Legislative Council and any such assignment of this Agreement without such permission shall 
be null and void. 

SECTION 12: Notices. 

AH notices shall be in wrttlng and shall be directed to the parties to this Agreement as 
shown below: 

ToNSRB: 

To Legislative Council: 

Rod Armstrong, Network Manager 
Nebrask@ Online 
301 S. 13th Street. Ste. 301 
Lincoln. NE 68508 

Senator L. Patrick Engel, Chairperson 
Nebraska Executive Board 
P.O. Box 94604 
State Capitol 
Lincoln, NE 68509-4604 

SECTION 13: Data Records To Be Accessed. 

Toe data records to be accessed shall be set forth by separate addendum to this 
Agrec:mcnt. 
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SECTION 14: Construction. 

This Agreement shall be construed in accordance With the Jaws of the Stat.c of Ne.braska. 

SECTION 15: Paragraph Headings. 

The paragraph headings are inserted fn this Agreement for convenience only and shall 
not be used Jn interpreting this Agreement. 

SECTION 16: Total Agreement. 

TI)Js Agreement constitutes the complete and exclusive statement of the Agreement 
betwee.n the parUes hereto. No amendment. waiver or alteration of this Agreement shall be 
effective unless sjgned by an authorized officer of each of the patties to this Agreement. Any 
oral Agreement or representation shall bind neither the Legls1ative Council nor NSRB. 

JN WITNESS TO THEIR Agreement TO ALL THE ABOVE AND FOREGOING, the parties 
hereto have executed this Agreement the day and year below written. 

Dale 12-ff-tJ/--



Addendum One 
to the 

Interagency Agreement Between 
Nebraska Legislative Council 

and 
Nebraska State Records Board 

This Addendum One to the Interagency Agreement between the Nebraska Legislative 
Council (NLC) and the Nebraska State Records Board (NSRB) sets forth data records to 
be accessed and certain services provided by Nebrask@ Online (NOL, operated under the 
auspices and authority of the NSRB) and the prices to be charged for such .NOL services. 

/ 
/ 

All revenue received pursuant to this addendum shall be deposited by tl{e NOL network 
manager into the State Records Board Cash Fund pursuant to the proviisions of the 
contract between NSRB and Nebraska Interactive, LLC and any add~nda thereto, and 
distributed back to NOL as provided below. 

Data Records to be Accessed: Enhanced Services for Access to Legisla~ive Information 
(legislative bills, amendments, resolutions, etc.) 

Service 

Electronic Bill Book (up to 15 
bills plus daily e-mail notification) 

User Profiles (including e-mail notification as appropriate 
and report generation) 

l-3 
4~10 
l l - 20 
21 and over 

No Charge 

$50/year 
$100/year 
$250/year 
$500/year 

Electronic Bill Book and User Profiles will be made available to members of the 
Legislature, legislative staff, Legislative Council employees and state agencies at no 
charge. 

It is also agreed that upon completion o one year after deployment f the enhanced 

venue spli etween NOL and NLC. 

n tor Pattie el, Chairman le, Chairman Date / /2// ft 1 
Ex utive Board of the Legislative Cpuncil N br ska State Records Board 



[ Not SIGNED ] 

Addendum Two 
to the 

Interagency Agreement Between 
Nebraska Legislative Council 

and 
Nebraska State Records board 

This Addendum Two to the Interagcncy Agreement between the Nebraska Legislative 
Council (NLC) and the Nebraska State Records Board (NSRB) sets forth data records to 
be accessed and certain services provided by Nebraska Interactive, LLC, operated under 
the auspices and authority of the NSRB and the prices to be charge for such NOL 
services. 

All revenue received pursuant to this addendum shall be deposited by the Nebraska.gov 
network manager into the State Records Board Cash Fund pursuant to lhe provisions of 
the contract between NSRB and Nebraska Interactive, LLC and any addenda thereto, and 
distributed back to Nebraska.gov as provided below. 

Data Records to be Accessed: Enhanced Services for access to Legislative Information 
(legislative bills, amendments, resolutions, etc.) 

Service 
Electronic Bill Book (up to 15 Bills plus daily e-mail notification) 

Price NLC Share 
No Charge NIA 

NI Share 
NIA 

User Profiles (including e-mail notification as appropriate and report generation) 
Number of Profiles 
1 -3 
4-10 
l l -20 
21 and over 

Price 
$50.00/year 
$ l 00. 00/year 
$250.00/year 
$500.00/yeur 

R/NLC 
$25.00 
$50.00 
$125.00 
$250.00 

RINI 
$25.00 
$50.00 
$125.00 
$250.00 

Electronic Bill Book and User Profile~ will be made available to members of the 
Legislature, Legislative staff, Legislative Council employees and stale agencies al no 
charge. 

[tis also agreed that each year the Legislative Council and Nebraska Interactive, LLC 
will review usage of the system and the possibility of a revenue split between Nebraska 
Interactive, LLC and the Nebraska Legislative Council. 

Date: 

Senator Patrick Engel, Chariman 
Executive Board of the Legislative Council 

Date: __ 

John Gale, Chairman 
Nebraska Slate Records Board 



STATE OF NEBRASKAsERVICECONTRACTADDENDUM State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
1 of 2 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

VENDOR ADDRESS: 

NEBRASKA INTERACTIVE, LLC 
OBA NEBRASKA.GOV 
CORNHUSKER SQUARE 
301 S 13TH STREET STE 301 
LINCOLN NE 68508-2532 

THE CONTRACT PERIOD IS: 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS) 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

APRIL 01, 2016 THROUGH MARCH 31, 2019 

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION: 

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA. 

Original/Bid Document 4877 Z1 

Contract to supply and deliver management and administration of the State's online information Portal to the State of 
Nebraska as per the attached specifications for a three (3} year period from date of award. The contract may be renewed for 
two (2) additional one (1) year periods when mutually agreeable to the vendor and the State of Nebraska. The State reserves 
the right to extend the period of this contract beyond the termination date when mutually agreeable to the vendor and the 
State of Nebraska. 

Vendor Contact: Brent Hoffman 
Phone: 402-471-7810 
Cellular: 402-419-1494 
Fax: 402-471-7817 
E-Mail: bhoffman@egov.com 

(12/07/15 djo) 

ADDENDUM ONE AS ATTACHED (ss 9/8/16) 

ADDENDUM TWO AS ATTACHED (ss 9/22/16) 

ADDENDUM THREE AS ATTACHED (ss 9/22/16) 

Line 
1 

2 

Description 
MANAGEMENT 
INITIAL CONTRACT PERIOD 

DEVELOPER 
INITIAL CONTRACT PERIOD 

Estimated Unit of 
Quantity Measure 

150.0000 HR 

150.0000 HR 

Unit 
Price 

210.0000 

110.0000 

Extended 
Price 

31,500.00 

16,500.00 

~/olh 
Bo Botelho 
Materiel Administrator 



STATE OF NEB RASKA SERVICE CONTRACT ADDENDUM 

PAGE 
2 of 2 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

Line Description 
3 DEVELOPER - SENIOR 

INITIAL CONTRACT PERIOD 

4 PROJECT MANAGEMENT 
INITIAL CONTRACT PERIOD 

5 PROJECT MANAGER • SENIOR 
INITIAL CONTRACT PERIOD 

6 SUPPORT 
INITIAL CONTRACT PERIOD 

7 CREATIVE 
INITIAL CONTRACT PERIOD 

8 MARKETING 
INITIAL CONTRACT PERIOD 

9 SYSTEM ADMINISTRATOR 
INITIAL CONTRACT PERIOD 

10 SYSTEM ADMINISTRATOR. 
SENIOR 
INITIAL CONTRACT PERIOD 

11 BOARD OF ENGINEERS 
AND ARCHITECTS 

12 REAL ESTATE COMMISSION 

13 DEPARTMENT OF NATURAL 
RESOURCE 

Total Order 

ORDER DATE 
09122/16 
BUYER 

MICHELLE THOMPSON (AS) 

Estimated Unit of 
Quantity Measure 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

1,000.0000 $ 

628,328.2000 $ 

47,343.3200 $ 

State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

Telephone: (402) 471-6500 
Fax: (402) 471·2089 

CONTRACT NUMBER 
69584 04 

Unit 
Price 

140.0000 

110.0000 

140.0000 

70.0000 

80.0000 

80.0000 

95.0000 

120.0000 

1.0000 

1.0000 

1.0000 

Extended 
Price 

21,000.00 

16,500.00 

21,000.00 

10,500.00 

12,000.00 

12,000.00 

14,250.00 

18,000.00 

1,000.00 

628,328.20 

47,343.32 

849,921.52 



ADDENDUM THREE 
Contract 69584 04 

Management and administration to the State's online information Portal 
Between 

The State of Nebraska and Nebraska Interactive, LLC 

This Addendum (the "Addendum") is made by the State of Nebraska to Contract 69584 04 (the 
"Contract"), adding line 13 and the following service level agreements, as entered into and 
mutually agreed by the respective parties thereto, as permitted by the contract: 

Line 

13 

A. Add the contract line below. 

Description Estimated Unit of 
Quantity Measure 

Department of Natural Resources 47,343.32 $ 

B. 

C. 

D. 

E. 

F. 

Electronic Government Service Level Agreement dated 5/17 /16 

Electronic Government Service Level Agreement dated 3/24/11 

Addendum Two dated 7/17/07 

Addendum One to the lnteragency Agreement dated 5/24/01 

lnteragency Agreement dated 2/16/99 

Unit 
Price 

1.00 

This addendum will become part of the Contract. Except as set forth in this Addendum, the 
Contract is unaffected and shall continue in full force and effect in accordance with its terms. If 
there is conflict between this addendum and the Contract or any earlier addendum, the terms of 
this addendum will prevail. 

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of 
execution by both parties below. 

State of Ne ra-S~ 

~ 
Name: Bo Botelho 



Electronic Govemmeut Service Level Agreement 
with 

Nebraska Depadmeut of Natural Resources 

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Llmit~d Liability 
Company ("Manager"), the Nebraska State Recol'ds Board (the "NSRB"), and Nebraska 
Department of Natw·al Resources a state goveJnmental entity or politica] subdivision of 
Nebraska ("Partner"), and mcmoriaUzes modifications to the Master Contract effective Apiil I , 
2016. 

Th.is Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to 
operate and manage the Nebraska.gov Porta] (the "Master Contract") and is subject to all terms 
and conditions therein. 

WHEREAS, Partner is a s tate governmental entity or political subdivision of Nebraska that 
desires to utilize the Master Contract; and 

WHEREAS, Manager desires to extend Master Contract services to Partner. 

NOW, THE.RE;FORE, in consideration of the muttia[ conditions, covenants, and premises 
con.tained in th.is Agreement, the parties agree as follows: 

1) PURPOSE - The purpose of this Agreement is to grant Manager the access and aulliority to 
provide services permitted by the Mast~r Contract and clectronicolly coJlect data for the 
purpose of providing digital services, whlch may include interface and database 
development, application development and support, Electronic Services for payment 
processing, payment processing hardware and support an.d other se1vices permitted by the 
Master Contract, and to set forth conditions and responsibilities associated with said services. 
Any des.ired services and associated charges or fees will be set forth in an addendum to this 
Agreement; provided, however, to the extent the parties desire for Manager to provide 
so1vices to Partner on 1:1 time and materials basis, the parties hereto will execute a separate 
Statement of Work for such services. 

2) APPLICATION SUPPORT 

a) Manager agrees to provide support to users who require access to an online service set 
forth in an addendum to this Agreement. Such suJjport shall include answering user 
questions and addressing problems related to screen or report fonnats, codes, 
abbreviations, billing policy, error messages, problems and other access concerns. 

b) It is agreed that the Partner will be responsit,1~ for answering all user questions related to 
the Paitner's busine.ss processes, as well as the Partner's rules and regulations, policies 
and procedures applicable to an addendum to this Agreement. 

c) Manager agrees to par1icipate in any and all meetings that the Partner identifies as 
necessary in order for Manager to provide a high level of customer support. The Partner 
agrees to supply Manager with all infon11ation necessary so that Manager can assist user 
as indicated above. 
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d) The Partner agrees to grant access to infonuation necessary for Manager to perform 
updates or maintenance for electronic access to public records for services set forlh in 
addendums related to this A greement. 

e) The Partner agrees to update and keep Manager info1med on substantive changes in the 
Law reJatiug to electronic services provided by Manager. 

3) CHANGES IN PORTAL - Both parties wiU provide U:tirty (30) clays wrilten notice of any 
p lanned, material changes in Portal operations affecting the Partner's on line service, unless 
otherwise agreed to by both parties. A " material change" is defined as a change thaL adds to 
the complexity of an application or diminishes 1·he services provided. These chunges will 
include, but are not limited to file format changes, changes in data transfer and retrieval 
procedures, application coding cl1anges, URL migrations and interface content changes. 

4) PART NER FEES - Partner is responsible for correctly calculating any Partner fees and 
providing lhose fee calculations to Manager. Manager will not assume liabilily !or Partner 
application fee miscalculalious that have been approved by the Partner as funcliooally 
correct. Also, Manager will not assume liability for Partner fee miscalculations due to 
system errors not caused by any act or omission on the part of Manager. 

5) TECHNOLOGY STANDARD -- Manager agrees lo comply with all published N ebraska 
Tnfo1mation Technology Commission (NITC) standards. NITC standards are available at 
http://rutc.ne.gov/standards/ 

6) CONFIDENTIALITY - All malerials and information p rovided by the Pa11ner or ncquired 
by the Maonger on behalf of the Partner shall be regarded as confidential info1mation aml 
treated as described io Section 00 of Addendum One of the Master Contracl. All materials 
and information p rovided by the Pm1ner or acquired by the Manager Qn behalf of the Partner 
sliall be handled in accordance with Federal and State Law. The Manager shall treat, and 
shall require that its agents, employees, affiHates, parent company, and subcontractors ln::al 
such materials or infonnation as confidenlial, as required by .Federal aod State Law. The 
Manager shall not be responsible for treatmenl contrary lo State and Federal Law by the 
State, any agency, members of lbe public, or othe.:rs not under the control of Manager. 

7) AGREEMENT REPRESENTATIVES AND NOTICES - All matters relating to this 
Agreement shall be directed to the following persons. These designations may be changed 
following written notice from each party to tbe other party to th.is Agreement. 

Mailing address: 

Phone: 
Fax: 

Email: 

Mailing Address: 

Phone: 

Gordon W. "Jeff' Fassett, P.E., Director 
301 Centennial Mall ~outh 
1;,incoln, Nebri;lska 68509-4676 
402-471-2363 
402-471-2900 
jeff.fassett@nebraska.gov 

General Manager/Portal Manager 
301 S 13, Suite 301 
Lincoln, NE 68508 
402 471 7810 



Electronic Government Service Agreement- Page 3 

Fax: 402-471-7817 
Email: ne-gcneral-nH111agcr(a)11 h.:usu.com 

Mailing Address: Setretary of State 
1445 K Street, Suite 2300 
Li11coln, NE 68509 

Phone: 402-471-1572 
Fax: 402-471-3237 

8) TERMINATION OF CONTRACT-

a) Either Parlner or tbe Manager shall have the right to tenninate this Agreement or any 
addendum, for cause, subject tQ cure, by providing written notice of tenni.tmtion, to the 
other parties. Such notice shall specify the "for cause" reason, including citation to any 
specific provision of this Agrei::ment, w.hich gives rise to the notice and shall specify 
action that can be taken by the other party to avoid tenn.ination of the Agreement or any 
addendum. A reasonable period of time of not less than sixty (60) days shall be given to 
ctm~. unless as otherwise agreed to by the parties. 

For purposes of thi:; Agreement, the phrase "for cause" shall mean any material br~ch by 
any party to this Agreement of the tenns or conditions of this Agreement and any 
addendum. 

Jn any instance of material breach by any party to this Agreement, the rights to pursue 
any and c1ll remedies are available to the parties under the State Contract Claims Act. 

b) At the option of the Manager and with thirty (~O) days advance written notice to the 
Partner and NSRB, the Manager may term..inate an addendum to tltls Agreement for a 
particular service if: 

i) There is insufficient inkrest in such service as demonstrated by low use and 
inadeqnate funding; or 

ii) There is a continuing failure by the Partner to update and make necessary information 
available to Manager as required by this ~grccment. 

9) TERM OF AGREEMENT-This Agreement shall commence on tht: date of execution by all 
parties and shall be co-terminal with the Master Contract and any extensions or renewals 
thereof, u11less earlier terminated in accordance with the terms of this Agreement. 

I 0) RilLATJONSHJP Of PARTIES - Notwithstanding any other provisions co11tained herein, it 
is expressly agreed that Manager is an Independent Conh·actor in the performance of each 
and every part of this Agreement and 11ot an agent or employee of the NSRB or thp Pa1tner. 

11) CHANGES, MODIFICATIONS OR AMENDMENTS - This Agreement may be changed, 
modified or amended at any time by an instrument in writing signed by the NSRB, Manager 
and the Partner. 

12) MARKETING - Partner may provide reasonable marketing space in its publications (if 
aJ1d/or when such exists) at uo charge, to allow promotion of Manager or its services. 
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13) EXHIBIT SPACE - The Partner may provide NSRB or Manager complimentary exhibit 
space aod/or speaker time at any appropriate conventions and/or seminars, which Partner 
may host (if and/or when such exist). 

14) ELECTRONIC SER VlCES FOR PAYMENT PROCESSING (if applicable) 

a) INTERFACE AND DATABASE DEVELOPMENT- Up(jn execution of an addendum 
to this Agreement, Manager will provide access to its customer friendly interface to 
accept and complete user Electronic Payments and provide appropriate reporting to tbe 
Partner offices. Manager will provide oniine access to the Partner to view transactions 
for any particular day or cumulative li.mefrnme and their subsequenl status via the 
Internet. 

b) SWIPE HARDWARE PROVISION AND SUPPORT 

i) To the extent pennitted by applicable law, scope of (he Master Contract, and NSRB 
policy, if the Partner would like for Manager to provide swipe baTdware, the parties 
sha ll agree in an Addendum the details of the swipe hardware to be provided, and 
whether or not the swipe hardware provided will he paid for and owned by Partner or 
Manager. Manager shall providr:, hardware support for payment processing service 
cards and/or swipe hArdwnre, if such hardware is used by Partner and if it has been 
obluincd through Manager. Such support shall be directed to answering Partner 
questions and resolving problems related to installation, use of the check/card swipe 
hardware, codes, abbreviations, and en·or messages. 

ii) Manager shall repair or replace any defective card swipe hardware owned by 
Manager and provided to Partner under this Agreement. If required, replacement card 
swipe hardware will be shipped to airive within two business days. 

iii) Mannger agrees to participate in all meetings that the Partner identifies as necessary 
in order for Manager to provide hardware Service support. Partner agrees to supply 
Manager with all information necessary (within Partner's control) to aid Manager to 
assist Pai1ner staff users at the Service hardware support level agreed above. 

c) COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT - Manager 
shall be responsible for all cosl's in supplying electronic pnyment reports and payment 
transaction confumation nunlbers to the user. This includes the cost for Manager's 
interface with the Partner's system in order to provide such electronic payment reports 
and user payment transaction confumation number. Such system shall: 

i) Supply the payment confirmation number to the user in an understandable and logical 
fonnat acceptable to the Partner; 

ii) Supply reports to the Partner in an understandable and logical fonm1t; and 

iii) Manager's interface with the Partner's system will be tested against functional criteria 
acro:,s multiple Qperating system devices and browsers aod 508 accessibility 
standards, reviewed by Mana_ger and Partner, and finally approved by the designated 
Partner before it is offered to the user. 
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d) ONLINE CARD SECURITY -To the extent opplicablo, each o( the parties shall be 
required to comply at all times with the Payrncnl Card Industry Data Security Stan:dard 
Program ("PCI-DSS") in effect and as may be amended froi:11 time to time during the 
term of this Agreement. The parties acknowledge that each party is responsible for the 
security of cardholder data in its possession. The parties agree to maintain a list of which 
J'CI DSS requirements are managed by Manager and which requirements are the 
responsibility of Partner. If Partner operates swipe hardware, Pa1tner shall be responsible 
for compliance with PCI DSS version 3 .1 and any more current versions regarding the 
swipe hardware, including, but not limited to, the llViintenance, iruipection, and training 
obligations set forth in PCI DSS Requirement 9.9. 

e) PAYMENT OF FEES - Users of payment services set forth in an addendum to this 
Agreement will have several payment methods provided by Manager. The following 
outlines the Agreement for these payment methods. 

i) Credit Carel and Electronic Check Payments through State-Selected Proce~sor-· 
Partner funds collected through the ·Portal shall be deposited by the credit card, debit 
card and other c;lectronic payment processor selected by the Slate Treasurer and 
Director of Administrative Services directly into a state or national bank account 
selected by the Sta te Treasurer. The State Treasurer shall designate the acquirer 
financial institution. Any Portal Fee collected for a Partner service through the Portal, 
shiill be deposited directly in an accoimt selected by the State Treasurer and disbursed 
from the State's distributive accou11t to the Manager within 3 business days. 

ii) Credit Card and Electronic Cileck Payments through Manager-Selected Processor - If 
the Partner is a political subdivis ion that does nol elect to use the processor selccte<l 
by the State Treasurer and Director of Administrative Services, this Section 14(e)(ii) 
shall apply in lieu of Section 14(e)(i): Manager may use its direct contract with u 
processor lo process such funds and deposit funds in Manager's bank account. 
Political subdivision funds will be disbursed to the appropriate Partner bank account 
within three (3) husiness days of Manager receiving such funds. Manager shall 
provide Partner a detailed accounting report (with sensitive identifying info1mation 
removed) showing all receipts and disbursements described in this section. 

iii) Retum/Chargeback - In the event a rctum/chargeback is received, user may incur an 
additional $15.00 charge by Manager for the recove1y of the handling and processing 
of these retums/chargebacks. The amount charged by Manager for the recovery of the 
handling and proce~sing of these retums/chargebacks is subject to change without 
notifi.catlon to the Partner. Manager will provide online access to a report to the 
Partner detailing all returns/chargebacks and reasons for the ·retums/cha.rgebacks 011 
each business day. 

iv) Refunds- Refunds (funds credited back to the customer) will be initiated by the 
Prutner up to the amount of the statutory or other fee due to the Partner based on the 
method provided to the Partner by the Manager. Online fees are non-refundable. 
Refunds will be deducted from future Partner disb1,1rsemenls based on the transaction 
date of the re.fund. 
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v) Credit Card Chargebacks - Manager will be responsible for the initial handling and 
recovery of all monies associated with cbargebacks. In the event the Manager is 
unable to collect funds within sixty (60) days from receipt of notice, chargeback will 
be deducted from a future Partner disbursement from the Treasurer or Manager. 
Partner will then be responsible for any business process needed to recover funds for 
chmgehack:s. 

vi) Check Returns - Returned checks will deduct from future Partner Disbursement at the 
time tbe return is processed from the Treasurer or Manager. The Partner will be 
responsible for collection of any returned checks due to insufficient funds, closed 
accounts, etc. 

vii) Fee!> - Manager will be responsible for all electronic check processing fees , all credit 
card merchant account fees and chargeback account fees for the Manager merchant 
ID and for the Pa11ner merchant ID unless otherwise set forth in ail addendum to this 
Agreement. 

viii) Subscription Services - When Manager is providing subscdber services, such 
services will be provided in accordance with terms and conditions set forth in the 
Master Contract Addendum 2 Section rv, Y.l(c) - CUSTOMER PAYMENT 
PROCESSING REQUIREMENTS, and any amendments. 

f) RECORDS AND FINANCES - All Manager's documents and records relating to 
Electronic Payment transactions made via the Manager payment processing service shall 
be available for inspection and auditing in accordance with the Audit Requirements 
section of the Master Contract. 

15) EXISTING SERVICES - All addeJ1dums for existing .services between Manager and Partner 
il(full force and effect as of one day prior to the c:ffective date ofthe Master Contract sh.all 
rema.in in full force and ·effect under this new agreement until such time as they are cancelled, 
terminated, or amended in accordance with the terms of this agreement OJ expire under their own 
terms and shall be cousidered addeudums to this new agreement. 

16) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement 
of the agreement between tbe parties hereto and supersedes all other prior written or ora\ 
contracts between the parties with respect to the subject matter hereof. 

17) GOVERNING LAW - This Agreement shall be governed in all respects by the laws and 
statutes of' the State of Nebraska. 

18) SEVERABILITY - If any term or condition of the Agreement is declared by a court of 
competent jurisdiction to be illegal or in conflict with any iflw, the vaJidity of the remaining 
terms and conditions shall not be affected, and the rights and obligations of the parties shalJ be 
construed and enforced as if the Agreement did not contain the particuJar provision held to be 
invalid. 

19) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of 
this Agreement, the inconsistency will be resolved by giving pl'ecedence in the order indicated to 
the following: 
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a. Any amendments to the Master Contract 
b. The Master Contract 
c. An addendum to this Agreement 
d. This Agreement 

11\l" WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their 
duly authorized official or officers. 

Nebraska Department ofNatural Resources 

I~ 
Date 

Director 

APPROVE,D. 
rs HDNR LEGAL cou~E~b 
. OA1E ~ Z6. 1 

-- &2:':--· 



Electronic Government Service Level Agreement 
with 

Nebraska Department of Natural Resources 

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability 
Company (Manager), the Nebraska State Records Board (the "NSRR"), and Nebraska 
Department of Natural Resources (the "DNR"), a state, county or local government of Nebraska 
("Partner"). 

This Agrt:cmcnt is subordinate to the State of Nebraska Contract between NSRB and Manager to 
operate and manage the Nebraska.gov Network (''the Master Contract") and is subject to all 
terms and conditions therein. 

WHEREAS, Partner is a data providing/collecting entity with which electrnnic communication is 
desired; and 

WHEREAS, Manager desires to access and/or electronically wllect such data in order to 
develop, maintain, and enhance electronic services to Partner. 

NOW, THEREFORE. in consideration of the mutual conditions, covenants, and premises 
contained in this Agreement, the parties agree as follows: 

I) rURPOSE-The purpose of this Agreement is to grant Manager the access and authority to 
electronically collect data for the purpose of providing electronic services which may include 
interface and database development, application development and support, and payment 
processing hardware and support, and to set fo1th conditions and responsibilities associated 
with said electronic services. Any desired services and associated charges or fees will be set 
forth in an addendum to this Agreement. 

2) INTERFACE AND DATAOASE DEVELOPMENT - Manager will provide a customer 
friendly interface to successfully t1pdatc application data and/or accept and complete user 
Electronic Payments. Manager will establish a database to properly store the payment 
information and provide appropriate reporting to the Partner offices. Manager will provide 
online access to the Partner to view transactions for any particular day or cumulative 
time frame and their subsequent status via the Internet. 

3) APPLICATION SUPPORT 

a) Manager agrees to provide support to users who require access to an online service set 
forth in an addendum to this Agreement. Such support sliall include answering user 
questions and addressing problems related to screen or repo1·r formats, codes, 
abbreviations, billing policy, error messages, problems and other access concerns. 

b) lt is agreed that the Paitncr will be responsible for answering all user questions related to 
the Partner's business processes, as well as the Partner's rnlcs and regulations, policies 
and procedures applicable to an addendum to this Agreement. 

c) Manager agrees to participate in ,111y ;:ind all meetings that the Partner identifies as 
necessary in order for Manager to provide a high level of customer support. The Partner 
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agrees to sllpply Manager with all information necessary so that Manager can assist user 
as indicated above. 

d) The Partner agrees to grnnt access to information necessary for Manager to perform 
t1pdaks or maintenance for electronic access to public records for services set for1h in 
addenclums related to this Agreement. 

c) The Partner agrees to update and keep Manager informed on suhstantivc changes in the 
law relating to electronic services provided by Manager. 

4) SERVICE HARDWARE SUPPORT (if applicable) 

a) Manager shall provide hardware support for payment processing service cards and/or 
swipe hardware, if such hardware is used by Partner and if it has been obtained through 
Manager. Such support shall be directed to answering Partner questions and resolving 
problems related to installation, use of the check/card swipe hardware, codes, 
abbreviations. and error messages. 

b) Manager shall repair or replace any defoctive card swipe hardwnre furnished through 
Manager to Partner. If required, replacement card swipe lrnrdwarc will be shipped to 
arrive within two business days. 

c) Manager agrees to participate in all meetings that the Partner identifies as necessary in 
order for Manager to provide hardware Service supprn1. Partner agrees to supply 
Manager witl, all i1Jformation necessary (within Partner's control) to aitl Manager to 
assist Partner staff users at the Service hardware support level agreed above. 

5) HARDWARE OWNER - Partner agrees that the card and/or check swipe ha!'dware and all 
related equipment, supplies, or mflterials supplied to the Partner under this Agreement are 
owned by Manager. 

6) Cl !ANG ES IN NETWORK - Both parties will provide thirty (30) days written notice or any 
planned, material changes in Network operations affecting the Pal'tner's online service, 
unless otl1erwise agreed to by both parties. A "material change" is defined as a change that 
adds to the complexity of an Application or diminishes the services provided. These changes 
will include, but are not limited to file format changes, dmngcs in data transfer and retrieval 
procedures, Application coding changes, URL migrations and interface content changes. 

7) PARTNER FEES - Partner is responsible for correctly calculating any Partner foes and 
providing those fee calculations to Manager. Manager will not assume liability for Pm1ner 
Application tee miscalculations that have been approved by the Partner as functionally 
corrc::cl. Also, Manager will not assume liability for Partner fee miscalculations due to 
system errors not caused by any act or omission on the part of Manager. 

8) COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC rAYMENT - Manager shall 
be responsible for all coses in supplying electrnnic payment reports and payment trnns,1ctio11 
confirmation numbers to the user. This includes the cost for Managei-•s inlcrface with the 
Partner's system in order to provide such electronic payment reports and us<::r payment 
trnnsaction confirmation m11nbcr. Such system shall: 



Electronic Government Service Agreement- Page 3 

a) Supply the payment confirmation number to the user in an understandable and logical 
fonnat acceptable to the Pa1tner~ 

b) Supply reports to the Partner in an understandable and logical format; and 

c) De tested, reviewed, and approved by the Pa11ner before it is offered lo the user. 

9) ONLINE CARD SECURITY - Manager is responsible for online security consistent with 
on line payment card industry standards, specifically, The Payment Card Industry's Data 
Security Standards ("PC[ DSS"). 

I 0) TECHNOLOGY STA ND ARD -Manager agrees to comply with all published Nebraska 
Information Technology Commission (NITC) standards. NITC standards are available at 
http://nitc.ne.gov/standards/ 

11) CONFIDENTIALITY All materials and information provided hy the Partner or acquired by 
the Manager on behalf of the Partner shall be regarded as confidential information. All 
materials and information provided by the Pa1tner or acquired by the Manager on behalf of 
tile Partner shall be handled in accordance with Federal and State Law, and ethical standards. 
The Manager shall treat, and shall require that its agents, employees, aftiliates. parent 
company, and subcontractors treat such materials or information as confidential, as required 
by Federal and State Law. The Manager shall not be responsible for treatment contrary to 
State and Federal Law by the State, any agency, members of the public, or others not under 
the control of Manager. 

12) AGREEMENT REPRESENTATIVES AND NOTICES - All matters relating to this 
Agreement shall be directed to the following persons. These designation~ may be changed 
following written notice from each party to the other party to tllis Agreement. 

Mailing address: 

Phone: 
Fax: 

Email: 

Mailing Address: 

Pbone: 
Fax: 

Email: 

Mailing Address: 

Phone: 
Fax: 

Nebraska Depaitme111 of Natural Resources 
30 I Centennial Mall South 
Lincoln, NE 68509-4676 
402-471-2363 
402.471.2900 

General Manager/Network Manager 
30 l S 13, Suite 30 I 
Lincoln. NE 68508 
402 471 78!0 
402-471-7817 
ne-general-manager@nicusa.com 

Secretary of State 
1445 K Street, Suite 2300 
Lincoln, N£ 68509 
402-4 71-1572 
402-471-3237 
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13)TERMINATION OF CONTRACT-

a) Either Partner or the Manager shall have the right to terminate this Agreement or any 
addendum, for cause, subject to cure, by providing written notice of termination, to the 
other parlies. Su<.:h notice shall specify the "for cause" reason, including citation to any 
specific provision of this Agreement, which gives rise to the notice and shall specify 
action Lhat can be taken by the other party to avoid termination of the Agreement or any 
addendum. A reasonable period of time of not less than sixty (60) days shall be given to 
cure, unless as otherwise agreed to by tht:: parties. 

For purposes of this Agrcemen!, the phrase ''for cause" shall mean any material breach by 
any party to this Agreement of the terms or conditions of this Agreement and any 
addendum. 

In any instance of material breach by any party to this Agreement, the rights to pursue 
any and all remedies are available to the pa11ies tinder the State Contract Claims Act. 

b) !\l tile option of the Manager and with thi1ty (30) days advance written notict: to the 
Partner and NSRB. the Manager may terminate an addendum to this Agreement for a 
particular service ii~ 

i) There is insufficient interest in such service as demonstrated by low use and 
inadequate funding: or 

ii) There is a continuing failure by the Partner to update and make necessary information 
available to Manager as required by this agreement. 

14) TERM Of AGREEMENT - This Agreement shall commence on the date of execution by all 
parties and shall be co-terminal with the Master Contract and any extensions or renewals 
thcreot~ t1nless earlier krminatcd in accordance with the terms of this Agreement. 

l5)REI.ATIONS111P OF PARTIES .. Notwithstanding any other provisions contained herein, it 
is expressly agreed that Manager is an Independent Contractor in the performance of each 
c1nd every part of this Agreement and not an agent or employee of the NSRB or the Partner. 

16)CI-IANGES. MODIFICATIONS OR AMENDMENTS - This Agreement may be changed, 
modifit!d or amended at any lime by an instrument in writing signed by the NSR B, Manager 
and the Partner. 

17) MAK.KETING - Partner may provide reasonable marketing space in its publications (if 
and/or when such exists) at no charge, to allow promotion of Manager or its services. 

18) EXHIBIT SPACE - The Partner may provide NSRB or Manager complimentary exhibit 
space and/or speaker time at any appropriate conventions and/or seminars, which Partner 
may host (if and/or when such exist). 

19) PAYMENT OF FE ES - Users of payment services set forth in an addendum to th is 
Agreement will bnve several payment methods provided by Mannger. The following 
outlines the Agreement for these payment methods. 



( 
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a) Electronic Check Payments-When Manager is providing paymenl processing services, 
Manager will split the tee collected from the user into two transactions: 1. the po11al fee 
and 2. the Partner tee. Manager will send the Partner lee collected from the user lo the 
designated Pa1incr bank account. Manager will send I.he portal fee amount to an account 
designated by Manager. The portal fee payable to Manager is outlined in any addendum 
to this Agreement. Funds will be disbur.setl to the appropriate Partner bank account 
within three (3) business days of Manager receiving such fonds. Manager shall provide 
Partner a detailed accounting repo11 (with sensitive identifying info1mation removed) 
showing all receipts ::in<l disbursements described in this section. 

b) Credit Card Payments - When Manager is providing payment prot:cssing services, 
Manager will split the fee collct:ted from the user into two transactions: 1. the portal fee 
and 2. the Partner amount due. Manager will send the Partner fee collected from the user 
to the designated P,wtner bank account. Manager will send the prntal fee amount to an 
account designated by Manager. The portal fee payable to Manager is outlined in any 
addendum to this Agreement. fond~ will be disbursed to the appropriate Partner bank 
account within three (3) business days of Manager rt:cciving such funds. Manager shall 
provide Pai1ner a detailed accounting report (with sensitive iJentifying information 
removed) showing all receipts and disbursements described in this section. 

c) Rcturn/Chargeback - In the event a return/chargeback is received, user may incur an 
additional $15.00 charge by Manager for the recovery of the handling and processing of 
these returns/chargebacks. The amount charged by Manager for the recovery of tht 
handling and processing of these rcturns/chargebacks is subject to change without 
notification to the Partner. Manager will provide online access to a report to the Pa11ner 
detailing all returns/chargebacks and reasons for the returns/chargebacks on each 
business day. 

d) Refunds --Refunds {fonds credited back to the customer) will be initiated by the Partner 
based on the method provided to the Partner by the Manager. Refi.mds will be deducted 
from fl.lture Partnt:r disbursements based on the transaction date of the refund. 

e) Credit Card Chargc::backs--Managcr will be responsible for the inilial lumdling and 
recovery of all monies associated with chargebacks. In the event the Manager is unable 
to collect fonds within sixty (60) days from receipt of notice, Manager will deduct 
chargeback from a foture Partner disbursement. Partner will then be responsible for any 
business process needed to recover funds for chargebt1cks. 

t) Check Rcturns--Returned checks will be deducted from Partner Disbursement at the time 
the return is processed. The Partner will be responsible for collection of any returned 
checks due to insuftkient funds, closed accounts. etc. 

g) Fees -Manager will be responsible for all electronic check processing fees, all credit card 
merchant account fees and clrnrgeback account fees for the Mamiger merchant ID and for 
the Partner merchant ID unless otherwise set forth in an addendum to this Agn::ement. 

h) Subscription Services - When fvl.:lnagcr is rroviding subscriber services, such· services 
,:Vi 11 be provided jn ·accordance w [th terms and conditicins set fo11h in the Master Con tract 

.... ,, . ..... Section ·IJI, .FF ~-P-A.YJVICNJ', and any amendrnents. 
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20) RECORDS AND FINANCES -All Manager's doc1,1ments and records relating to Electronic 
Payment transactions made via the Manager payment processing service shall be available for 
inspection and auditing in accordance with the Au(.lit Requirernents section of the Master 
Contract. 

21) EXISTING SERV1CES - All addendums for existing services between Manager and Partner 
in full force and effect as of one day prior to the date of this Agreement shall remain in foll force 
and effect under this m:w agreement uMil such time as they are cancelled, terminated, or 
amended in accordance with the te11ns of this agreement or expire under their Q1,y n terms and 
shall be c911sidered addendums to this new agreement 

22) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement 
of the agreement between the parties hereto and supersedes all other prior written or oral 
contracts between the parties with respect to the subject matter hereof. 

23) GOVERNING LAW - This Agreement shali be governed ih all respects by the Jaws and 
statutes of the Stale ofNebraska. 

24) SEVERABJLITY - If any term or condition of the Agreement is declared by a cou.11 of 
competent jurisdiction to be illegal or in conflict with any law, the validity of the remaining 
terms and conditions shall not be affected, and the rights and obligations of the parties shall be 
construed and enforced as if the Agreement did not con tain the particular provision held to be 
invalid. 

25) ORDER OF PRECEDENCE - In the event of an inconsistency between the documents of 
this Agreement, the inconsistency will be resolved by giving precedence in the orde,· indicated to 
the following: 

a. Any amendments lO the Master Contract 
b. The Master Contract 
c. An addendum to lhis Agreement 
d. This Agreement 

IN WITNESS WI IEREO F, the parties hereto have caused this instrument to be executed by their 
duly nutliorized ;~ial or officers. 

-~ebrnska 19,1.e a dve, LLC (Manager) Nebraska Department ofNatural Resources 

Date 

APPROVED 
AS TO FORM & CONTENT 
BY NDNR LEGAL COUNSEL 

~ o~e "V'1i?ov 



Addendum Two 
to the 

Department of Natural Resources 
and 

Nebraska State Records Board 

This Addendum Two to the Interagency Agreement to provide access to the Nebraska 
Depa1tment of Natural Resources' electronic data files on Nebraska.gov between the 
Nebraska Department of Natural Resources (DNR) and the Nebraska State Records 
Board sets forth certain services to be provided by Nebraska.gov (operated under the 
auspices and authority of the Nebraska State Records Board), prices to be charged for 
such Nebraska.gov services, and terms of payment for such Nebraska.gov services. 

Project: Department of Natural Resources Water Well Registrations, Water Well 
Registration Modification and Water Well Decommissions. 

Price: This addendum covers all Nebraska Depa1tment of Natural Resources Water Well 
Registrations, Water Well Registration Modification and Water Well Decommissions 
processed electronically with the Nebraska Depa1tment of Natural Resources through 
Nebraska.gov. Nebraska.gov shall receive 7% of each and every Water Well 
Registration fee processed through Nebraska.gov. 

R/DNR - 93% offee R/Nebraska.gov - 7% of fee 

Terms: Collection ofall Water Well Registration fees and disbursement of fees to DNR 
shall be in accordance with Section 6 of the original agreement between NSRB and the 
DNR. Invoices for all services rendered by Nebraska.gov will be prepared by 
Nebraska.gov and provided to DNR on a monthly basis. Rates for services shall be as 
provided above in this addendum. Tenns of the invoice payment shall be net forty-five 
(45) days. 

A tbor' ed Officer 
ebr. ska State Records Board 

APPROVED 
AS TO FORM & CONTENT 
BY1~DNR LEGAL COUN~l / • / _ 

'i>?A OATE-/../_V~7 
?1 

7-5-07 
Date 

7/17/07 
[)ate ~ ' 



Addendum One 
To the 

Interagcncy Agreement Between 
Department of Natural Resources 

(formerly Department of Water Resources) 
And 

Nebraska State Records Board 

This addendum to the Interagency Agreement between the Department of Natural 
Resources (DNR, formerly Department of Water Resources) and the Nebraska State 
Records Board sets forth certain services provided by Nebrask@ Online (operated under 
the auspices and authority of the Nebraska State Records Board), how the revenue from 
such Nebrask@Online services is to be divided betw"een the Dcpartrn:ent of Natural 
Resources (R/DNR) and Nebrask@Online (R/NOL). 

This Addendum covers all water well registrations with a statutory fee which are filed 
electronically through NOL at the direction ofDNR. 

R/DNR - 98% of fee R/NOL ~ 2% of fee 

Disbursement of Fees: 

Collection of registration fees and disbursement to DNR shall be in accordance with 
Section 6 of the original agreement between NSRB and the Department of Water 
Resources, now the Department of Natural Resources. Should DNR elect to receive 
payment of fees directly via credi~ card or other electronic payment method for each 
transaction, invoices for all services rendered by NOL will be prepared by Nebrask@ 
Online and provided to DNR on a monthly basis. Rates for services shall be as provided 
above in this addendum. Tenns of the invoice payment shall be net forty-five (45) days. 

:,,.._..k!l..~:Lt:-....µ.~UA.b-1.(_ATE~ 

Auth ized Officer 
Department of Natural Resources 

AS TO FORM & CONTENT 
BY NDNR LEGAL C0Ui"!S£L 
r'\ .,<z L -:- ') u , 
p ,) (,, -DAT(; ::, ,...OC 7 - <!!) { 

'-j 
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INTERAGENCY AGREEMENT 
between the 

NEBRASKA DEPARTMENT OF WATER RESOURCES 
and the 

NEBRASKA STATE RECORDS BOARD 

Th.is Inten1gency Agreement is made by and becween the Nebraska Departmeut of Water Resource!i 
(hereinafter "Nebraska Department of Wate1· Resources" or "NDWR"), and the Nebraska State Records Board 
(hereinafter "Nebraska State Rccordi: 'Board" or "NSRB"), t<1 provide accci;.s lfl the Nebraska Department of Water 
R.t:llourccs' electronic dala file:, on Nebrusk@ Online, an electronic data service operated by the Nebraska State 
Records Board for the State of Nebraska through a contractual arrangement with a private network manager. 

WHEREAS, NDWR maintains certain electronic data in computer databases, which data is available to the 
general publk: under certain circumstances; and 

WHEREAS, NDWR currently ha:. duta residing on the state mainframe computer and/or on its internal 
Local Area Network which is public and of inlcrcsl tQ the public:; and 

WHEREAS, NSRD desires to have acce~s to the NDWR's data records al both loc.itions, if data record!! are 
available at both locatioM, for the purpose of providing :,uch access h) NcbraJika cilil,CTill and bu~inc~~e~ who 
subscribe to Nebrask@ Online; and 

WHEREAS, it is illso contemplated by the parties that provisil"ln 1)f clcctn)nic access through Nchra.'lk.@ 
Online will provide a material benefit. to the NDWR, to Nebraska citizens and businesses, will improve access to 
information and will decrease the need for NDWR pt..'TSt)nnd Lo be involved in giving out this infonnation by 
telephone or in person; 

NOW THEREFORE, in consideration of the mutual conditions, covenants nnd promises contained in lhi:. 
A~rreement. the pnrtie~ agrne us follows: 

SECTION l: Stntement of Purpose. 

The purpose of this Agreement is to define circumstances. responsibilities, and compensa1io11 relating to 
providing Ncbrlll:!k@ Online with on-line computer acce~i, lo certain du.to. record!! at the NDWR's discretion, 
maintained in electronic form by the NDWR. 

SECTION 2: Term of Agreement. 

This Agreement shall be in full force and effect for a period of one year ofter the date it is fully signed. 
Thcrcartcr, lhis Agreeme11t shall continue .for successive monthly periods upon the same terms, provisions and 
condition,!; as pr(>vidcd herein excepting tb.ut ut either party's option. this Agreement may be tenninated at any time 
afll!r the 1)rigimil lcnn nf I.hi!( Agreement, upon thirty (30) days advance written notice to the olher party. 

SE<-'TJON 3: Definitirm of Timp,i;, 

l. Dnta records- facts maintained in electronic form for communication or processing. 

2. Ncbrn!>k@ Online &ubscrihcrs· individual1> 1)r 1,rg,mii;"lioo~ that use N£brask@ Online for computer 
assisted research. 

3. Client depnrtmcnt· a NDWR section or unit serviced by NDWR's internal computer section. and whose 
data files ii(\> availahlc to external agencies. 

4. Public Record Data- Data records which are considered public records under state or federal law. 
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SECTtoN 4: NDWR Resp&1nsibiHties. 

I. Clicnl departments will: 

a, When requested, help in inteq,reting the meaning of data, provide input on display screen 
designs when consulted . .ind cooperate with Nebrask@ Online in placing data records onto Nebrask@ On.line 11s 

permitted by NDWR, but only if desired by Nebrask@ Online subscribers. 

b. In !he absence of a ce.ntrnl NDWR data or computer depru:tmen! or service, perform those duties 
and respoMibilitil!S outlined in subparagr11ph 2 of SECTION 4. 

2. The central NDWR data or computer department or service will: 

:i. When requested, help in interpreting the meaning of data. pro'tide advice 011 display screen 
designs when consulted, and cooperate with Nchra.~kCaJ Online in placing data rcc1Jrd$ onto Ncbrask@ Online a:; 
permitted by the NDWR. 

b. Provide coinputcr ar.:ccss to NDWR. dl*ta records as permitted by the NDWR, subject to 
inlt:.rruption of service pursuant to SECTION IO. 

c. Pn)vide acceptable respon~e time within limilations of budget constraints. 

d. Ptovide 1·easonable levels of problem determination support lo help isolate problems when 
requested, and if the problem resides on the NDWR'M end or the system, provide rea.<;onahlc fixes or rt.-pairs. 

e. Have final contrnl and responsibility for security authorizntion ofNe.brask@ Online (ii\ 
cooperation with any Client departnmlts) in granting access to its data. 

1. NDWR will: 

a. Ovcrsc~ the timely an<l cffcc.:tivc performance of this Agrccm.ent from the NDWR's perspective, 
and as~i.~t Ncbrask@ Online in rC$\)lving construi:tively any problems tln.,-rcunder and any new i~:mes that arise in 
conneccion therewith. 

b. Provide reasonable levels Qf support to any central NDWR data or computer dcparcmcnt ot 
service; and lo any Client dcparMcnt, in plal:ing NDWR data records on-line with Nebrask@ Online, to the extent 
permitted hy Nebraska Department of Water Resources, but unly ir desired by subscribers to Nebrask@ Online. 

SECTION 5: NSRB Resp9nsibilities. 

I. NSRB agrees: 

a. To recognize that authorized on-lirte accc~s provides no right to possession or ownership of <.Ma 
records at any time. · 

b. To take all reasonable precautions to protect against unauthorized access ti, NDWR's data 
records. 

c. To provicJe rea:;onablc programming, software, hardwMe, and supplies necessary to c~lablish 
electronic accc~.~ t() NDWR data records. 

d. To abide by Nchraska Department of Water Re:;ourccs' regulations which may now be in forcu 
or effect or which may in the future become effective. 
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c. To recognize thel'e is no express or implied ownership of NDWR's equipment by the payment of 
.iny fee nr charge lO lhc NDWR. 

f. T1) provide reasonable re'[)Otting that accural.cly reflects usage associated ,V1tll acces~ en NDWR 
data rcccirds hy Nebrask@ Online Sub~cnbcr~. 

g. Tci keep such records as are required to d0cument u~age associated with providing acce11s to 
NDWR 's electronic database and tQ provide NDWR access to these records al reasonable times for auditing 
purposes if so requ~~ted by NDWR. 

h. To cooperate with NDWR and Clicn! departments in placing data l'ecords onto Ne.hra!lk@ 
Online as permitted by NDWR but Qnly if desired hy Nehra.~k@ Online subscribers. including securing proper 
ncces~ from Lhc appropriate ,\uthority for, find providing necessary security lo, each type <lf data ,ecords desired. 

SECTION 6: Dilling. Payment and Rntes for ServiceJ:,. 

NSRB shall cause the network manager to remit fees for NDWR data records accessed through Nebrask@ 
Online u:s sel for1h in an addendum to this Agreement. Reimbursement to N DWR for ll'J)ccific it.cmii of informaCion 
in the NDWR database shall be equal to sllttutory foes for such information where applicable. Payment shall be 
made to NDWR by the last working <lay of the month following the mouth in which Neb.ask@ Online Subscribers 
electronically requested ~cc::;~. A suinrnary page-detailing fee generating transactions per m()ntlt and the amount of 
1:>ayment hy Nchrask@ Online to NDWR will accompany payment. 

Rates for services t:hal I be set hy NDWR, NSRB and the Nebrask@ Online Network Manager and may be 
~djU$ted from time l<l Lime to cover the entire cost of providing. service to Nebra.~k(a? Online. R.:ites set shall continue 
in cffccl until modified by mutual Agreement ofNDWR, NSRB and the Ncbra~k@ Online Network Manager. 

SECTION 7: Dlegal Provisions. 

If any provision of this At,'leemenl. ~hall be declared to he illegal, void or unenforceable by a coun of 
competent jurisdiction. the other prnvi~ions shall n<>l be affected hut shall remain in full fo(ce a.ntl effect. 

SECTION 8: Terminuti<m. 

At NDWR ·s option. this Abrrccmcnt may he terminated ilrunediately upon the occurrence of any of the 
following: 

I. NSRB 's failure l\) lnde:mnify NDWR pursuant to SECTION 9 of this Agreement. 

2. NSRB 's non-payment. in violati1m ()f SECTfON 6 ol' this Agreement. 

3. NSRD 's allowance of unauthorized access pmhibited hy this Agreement 

4. NSRB' s material b,cijch of any term, provisions or condition of thii.. AA,'Tccmcttt. 

5. NDWR's determination that resources devoted to providing access to Nebrask@ Online is required by 
NDWR for it:i inlernal operation. 

Al either party's option, this Agreement may be tenninated at any Lime after !he original lenn of this 
A~'l'<:ement upon thirty (30) <lays written notice t() the other party. 
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SECTION 9: lndemnifica\ion and Hold Hannlcss Provisions. 

NSRB hereby rclievc:1, releases. indemnifies and holds harmless NDWR, iL-; ufficers. agents, employees, 
a.rul departments, from liability for any a11d all damageli resulting front i11cottect or misinterpretation of data which 
occurs in n·ansmission or as a.rcsult llf any interface or coding perfo1med by Nebrnsk@ Online (but n(>l from any 
liability which would otherwise accrue against NDWR by reason of inaccuracies nr mi~inrnrprnrocions rc:.iding on 
NDWR'~ 1Jwn <l.itu records) and fol' any other liability asserted against NDWR arising from Ncbrask@ Onlinc's 
operations. 

SECTION I 0: lnterrtmtion of Service. 

NDWR shall use its hcst efforts to p!'ovide adequate and uninterrupted service under the tenns <>f thii; 
Agl'eement. However, NDWR ~hall not be liable for inlerruptinn of service when the same shall be due to 
circomshuwes beyond lnc control of NDWR, its r1gents. servants, or employees. including 1:iut n~it limiled to 
unanticipated equipment mnlfuoction 01· periodic maintenance or update of the c.:ompule;:r system or system~ upo1i 
which $Ut:h <.lala records reside. 

SECTION l l: Assignment. 

This Agreement may not be assigned by NSRB without the prior written con$ent of NDWR and any such 
assignment of this Agreement without such pt:nnission shall be null :ind void. 

SECTION 12: Notices. 

All notices shall be in wntiug and shall be diTect.ed lo the parlics to chis Agreement as shown below: 

ToNSRB: Mr. S.1muel R. D. Somr;:thaldcr 
Network Manager 
Nebrask@ Online 
1221 "N" St., Suite 303 
Lincoln. NE 68508 

To Nebra8k.u Department of.Water Rc:murccs: 

Mr. Donald G. Blankenau, Interim Dirccl<>r 
Nebraska Dcp.u-tme11l of Water Resources 
P.O. Box 94676 
Lincoln, NE 68509-4676 

SECT[ON 13: Data Records To Be Acswssed. 

The data tccor<ls to be accessed shall be set forth by separate addendum tc, lhis Agteement 

SECTION 14: Construction. 

This Agreement.shall be consttocd in accordance with the laws oflhe Stale of Nebraska. 

SECTION 15: 'Paragraph Headings. 

The paragraph headings are inserted in this Agreement for convenience Qnly and shall not be u!ICd in 
interpl'eting this J\srei::mcnl. 
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SECTION 16: Total Agreement. 

This Agreement conslitutes the complete and exclusive statcmenl of the Ai,.'l"eement between the parties 
hereto. No amendment, waiver or alteration of this Agreement shall be effective unless signed by an auth1Jri~cd 
officer of each of the particfl t<1 this Agreement. l\ny oral Agreement or representation shall hind neither NDWR n1Jr · 
NSRS. 

TN WITNESS TO THEIR Agreement TO ALL THE ABOVE AND FOREGOING. the parties hcrctc, h:.1vc 
cx.ccuted 1his Agreement the dny and yeaJ' helow written. · 

"NDWR" 
Nebraska Department of Water Resources 

by --0,,-. ~Q .. ,,Qa~-- Date_ 2, - I ( ~ 11 
Authorized Officer 

"NSRB" 

N•br.ska~~ 

by ___________ ·------ Date 2-//--17 
Authorh:cd Officer 



STATE OF NEBRASKA SERVICE CONTRACT ADDENDUM State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
1 of 2 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

VENDOR ADDRESS: 

NEBRASKA INTERACTIVE, LLC 
DBA NEBRASKA.GOV 
CORNHUSKER SQUARE 
301 S 13TH STREET STE 301 
LINCOLN NE 68508-2532 

THE CONTRACT PERIOD IS: 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS} 

Telephone: (402) 471-6500 
Fax: (402} 471-2089 

CONTRACT NUMBER 
69584 04 

APRIL 01, 2016 THROUGH MARCH 31> 2019 

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION: 

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA. 

Original/Bid Document 4877 Z1 

Contract to supply and deliver management and administration of the State's online information Portal to the State of 
Nebraska as per the attached specifications for a three (3) year period from date of award. The contract may be renewed for 
two (2) additional one (1) year periods when mutually agreeable to the vendor and the State of Nebraska. The State reserves 
the right to extend the period of this contract beyond the termination date when mutually agreeable to the vendor and the 
State of Nebraska. 

Vendor Contact: Brent Hoffman 
Phone: 402-471-7810 
Cellular: 402-419-1494 
Fax: 402-471-7817 
E-Mail: bhoffman@egov.com 

(12/07/15 djo) 

ADDENDUM ONE AS ATTACHED (ss 9/8/16) 

ADDENDUM TWO AS ATTACHED (ss 9/22/16) 

Line Description 

1 MANAGEMENT 
INITIAL CONTRACT PERIOD 

2 DEVELOPER 
INITIAL CONTRACT PERIOD 

3 DEVELOPER-SENIOR 

Estimated Unit of Unit Extended 
Quantity Measure Price Price 

150.0000 HR 210.0000 31,500.00 

150.0000 HR 110.0000 16,500.00 

150.0000 HR 140.0000 21,000.00 

-----7~~ ~ ..,___ / ~ ,L<J/3A 
Bo Botelho 
Materiel Administrator 



STATE OF NEBRASKAsERVICECONTRACTADDENDUM 

PAGE 
2 of 2 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

line Description 
INITIAL CONTRACT PERIOD 

4 PROJECT MANAGEMENT 
INITIAL CONTRACT PERIOD 

5 PROJECT MANAGER- SENIOR 
INITIAL CONTRACT PERIOD 

6 SUPPORT 
INITIAL CONTRACT PERIOD 

7 CREATIVE 
INITIAL CONTRACT PERIOD 

8 MARKETING 
INITIAL CONTRACT PERIOD 

9 SYSTEM ADMINISTRATOR 
INITIAL CONTRACT PERIOD 

10 SYSTEM ADMINISTRATOR -
SENIOR 
INITIAL CONTRACT PERIOD 

11 BOARD OF ENGINEERS 
AND ARCHITECTS 

12 REAL EST ATE COMMISSION 

Total Order 

ORDER DATE 
09/22/16 
BUYER 

MICHELLE THOMPSON (AS) 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

1,000.0000 $ 

628,328.2000 $ 

Stale Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

Price 

110.0000 16,500.00 

140.0000 21,000.00 

70.0000 10,500.00 

80.0000 12,000.00 

80.0000 12,000.00 

95.0000 14,250.00 

120.0000 18,000.00 

1.0000 1,000.00 

1.0000 628,328.20 

802,578.20 



ADDENDUM TWO 
Contract 69584 04 

Management and administration to the State's online information Portal 
Between 

The State of Nebraska and Nebraska Interactive, LLC 

This Addendum (the "Addendum") is made by the State of Nebraska to Contract 69584 04 (the 
"Contract"), adding line 12 and the following service level. agreements, as entered into and 
mutually agreed by the respective parties thereto, as permitted by the contract: 

A. Add the contract line below. 

Line Description Estimated Unit of Unit 

12 

Quantity Measure Price 

Real Estate Commission 628,328.20 $ 1.00 

B. 

C. 

D. 

E. 

Addendum Two to the Electronic Government Service Level Agreement dated 
7/25/12 

Electronic Government Service Level Agreement dated 3/24/11 

Addendum One to the lnteragency Agreement dated 12/10/00 

lnteragency Agreement dated 2/17/98 

This addendum will become part of the Contract. Except as set forth in this Addendum, the 
Contract is unaffected and shall continue in full force and effect in accordance with its terms. If 
there is conflict between this addendum and the Contract or any earlier addendum, the terms of 
this addendum will prevail. 

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of 
execution by both parties below. 

State of Ne.bFaS~ 

By: . ~ / •• __-
/ ;,;::---

Name: Bo Botelho 

TiUe: MaterieD 

Date: /Q 
7 r 



Addendum Two 
to the 

Electronic Government Service Level Agreement Between 
Nebraska Interactive, LLC, 

Nebraska State Records Board, 
and 

Neb1·aska Real Estate Commission 

This Addendum Two to the Electronic Government Service Level Agreement made by and 
among Nebraska Interactive, LLC (hereinafter referred to as Nebraska.gov), the Nebraska State 
Records Board (NSRD), and Nebl'aska Real Estate Commission sets fotth certain services to be 
provided by Nebraska.gov ( operated under the auspices and authority of the Nebraska State 
Records Board), prices to he charged for such Nebraska.gov services, and terms of payment for 
such Nebraska.gov services. The Nebraska Real Estate Commission has authority to assess and 
collect the fees described herein. 

This Addendum Two supersedes and replaces Addendum One, signed December of 2000. The 
new rates set forth herein will be effective upon the launch of the renewal applications rewrite, 
scheduled for September 2012. 

Project: Nebraska Real Estate Commission onlinc services, which are provided by 
Nebraska.gov. The services are: 

• Active Broker License Renewal 
-·"'".i.•=---------'" ,ActLve-Salesperson· L,icense,Renewal '"'= 

• Application for Registration as a Professional Corporation 
o Application for Registration as an LLC 
• Associate Broker License Renewal 
• Branch Office License Application 
• Branch Office License Renewal 
o Broker Examination Retake Application 
• Inactive Droker License Kcnewal 
• Inactive Salesperson License Renewal 
• Real Estate Broker and Salesperson License Application 
• Real Estate License Manual Online Order Form 
• Real Estate Reinstatement Application 
• Real Estate Roster/Mailing Label Order Fonn 
• Real Estate Trust Manual Online Order Form 
• Salesperson Examination Retake Application 
• Real Estate Broker Application 
• Rettl Estate Broker by Licensure Recognition 
• Real Estate Salesperson Application 
• Real Estate Sal~sperson by Licensure Recognition 

Revenue Type: Instant Access 
Implementation: 2012 

.. ::. 



I Addendum Two to the Electornic Service Level Agreement Page2 

p. s rice b " t tructure 1s su 11 ec to a lOo/c h f ta, o s are o 001· revenues. 
Service Real Estate Commission Nebraska.gov NSRBShare 

Fee Portal Fee 
Online Services Full statutory/assessed fee 3.00% JO%of 

charged by Pa1tner Nebraska.gov 
Portal Fee 

Terms: Nebraska.gov will procesli the total of alt transactions through the Nebraska Real Estate 
Commission ~esignated merchant account. The shared revenue received pursuant to this 
addendum shall be deposited by Nebraska.gov iu the accounts designated by Neb!'aska Real 
Estate Commission and the NSRB. 

Date: #7, 
By: Date: 7 / ~('/ /-:J... 



Electronic Government Service Level Agreement 
with 

Nebraska Real Estate Commission 

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability 
Company (Manager), the Nebraska State Records Board (the "NSRB"), and Nebraska Real 
Estate Commission, a slate, county or lm;al government of Nebraska ("Partner"). 

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to 
operate and manage the Nebraska.gov Network ("the Master Contract") and is subject to all 
terms and conditions therein. 

WHEREAS, Partner is a data providing/collecting entity with which electronic communication is 
desired; and 

WHEREAS, Manager desires to access and/or electronically collect such data in order to 
develop, maintain, and enhance electronic services to Partner. 

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises 
contained in this Agreement, the pruties agree as follows: 

1) PURPOSE - The purpose of this Agreement is to grant Manager the access and authority to 
electronically collect data for the purpose of providing electronic services which may include 
interface and database development, application development and support, and payment 
processing hardware and support, and to set forth conditions and responsibilities associated 
with said electronic services. Any desired services and associated charges or fees will be set 
forth in an addendum to this Agreement. 

2) INTERFACE AND DATABASE DEVELOPMENT - Manager will provide a customer 
friendly interface to successfully update application data and/or accept and complete user 
Electronic Payments. Manager will establish a database to properly store the payment 
information and provide appropriate reporting to the Partner offices. Manager will provide 
online access to the Partner to view transactions for any particular day or cumulative 
timeframe and their subsequent status via the lntemet. 

3) APPLICATION SUPPORT 

a) Manage.- agrees to provide support to users who require access to an online service set 
forth in an addendum to this Agrct:ment. Such support shall include answering user 
questions and addressing problems related to screen or report f01mats, codes, 
abbreviations, billing policy, enor messages, problems and other access concerns. 

b) It is agreed that the Parto~r will be responsible for answering all user questions related to 
the Partner's business processes, as well as the Partner's rules and regulations, policies 
and procedures applicable to an addendum to this Agreement. 

c) Manager agrees to participate in any and all meetings that the Partner identifies as 
necessary in order for Manager to provide a high level of customer support. The Partner 
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agrees to supply Manager with aJI information necessary so that Manager can assist user 
as indicated above. 

d) The Partner agrees to grant access to infonnation necessary for Manager to perform 
updates or maintenance for electronic access to public records for services set forth in 
addendums related to this Agreement. 

e) The Partner agrees to update and keep Manager informed on sub~tantive changes in the 
Jaw relating to electronic services provided by Manager. 

4) SERVICE HARDWARE SUPPORT (if applicable) 

a) Manager shall provide hardware support for payment proce;:ssing service cards and/or 
swipe hardware, if such hardware is used by Partner and if it has been obtained through 
Manager. Such support shall be directed to answering Partner questions and resolving 
problems related to installation, use ofthc check/card swipe hardware, codes, 
abbreviations, and error messages. 

b) Manager shall repair or replace any defective card swipe hardware furnished through 
Manager to Pa11ner. If required, replacement card swipe hardware will be shipped to 
arrive within two business days. 

c) Manager agrees to participate in all meetings that the Pa1tner identifies as necessary in 
order for Manager to provide hardware Service support. Partner agrees to supply 
Manager with all information necessary (within Pa11ner's control) to aid Managel' to 
assist Partner staff users at the Service hardware suppo1t level agreed above. 

5) HARDWARE OWNER-Partner agrees that the card and/m· check swipe hardware and all 
related equipment, supplies, or materials supplied to the Pa11ner under this Agreement are 
owned by Manager. 

6} CHANGES IN NETWORK - Both parties will provide thit1y (30) days written notice of any 
planned, material changes in Network operations affecting the Partner's online service, 
unless otherwise agreed to by both parties. A "material change" is defined as a change that 
adds to the complexity of an Application or diminishes the services provided. These changes 
will include, but are not limited to file format changes, changes in data transfer and retrieval 
procedures, Application coding changes, URL migrations and interface content changes. 

7) PARTNER FEES - Partner is responsible for correctly calculating any Partner fees and 
providing those fee calculations to Manager. Manager will not assume liability for Partner 
Application fee miscalculations that have been approved by the Partner as functionally 
correct. Also, Manager will not assume liability for Partner fee miscalculations due;: to 
system errors not caused by any act or omission on the part of Manager. 

8) COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT- Manager shall 
be responsible for all costs in supplying electronic payment reports and payment transaction 
confirmation numbers to the user. This includes the cost for Manager's interface with the 
Partner's system in order to provide such electronic payment reports and user payment 
transaction confirmation number. Such system shall: 



Electronic Government Service Agreement- Page 3 

a) Supply the payment confirmation number to the user in an understandable and logical 
fonnat acceptable to the Partner; 

b) Supply reports to the Partner in an understandable and logical format; and 

c) Be tested, reviewed, and approved by the Partner before it is offered to the user. 

9) ONLINE CARD SECURITY -Manager is responsible for online security consistent with 
online payment card industry standards, specifica11y, The Payment Card Industry)s Data 
Security Standards ("PCI DSS"). 

10) TECHNOLOGY STANDARD -Manager agree$ to comply with all published Nebraska 
Information Technology Commission {NTTC) standards. NITC standards are available at 
http://nitc.ne.gov/standards/ 

1 t) CONFIDENTIALITY All materials and information provided by the Partner or acquired by 
the Manager on behalf of the Partn~r shall be regarded as confidential information. All 
materials and information provided by the Partner or acquired by the Manager on behalf of 
the Partner shall be handled in accordance with Federal and State Law, and ethical standards. 
The Manager shall treat, and shall require that its agents, employees, affiliates, parent 
company) and subcontractors treat such materials or information as confidential, as required 
by Federal and State Law. The Manager shall not be responsible for treatment contrary to 
State and Federal Law by the State, any agency, members of the public, or others nol under 
the control of Manager. 

12)AGREEMENT REPRESENTATIVES AND NOTICES - All matters relating to this 
Agreement shall be directed to the following persons. These designations may be changed 
following written notice from each party to the other party to this Agreement. 

Mailing address: 

Phone: 
Fax: 

Email: 

Mailing Address: 

Phone: 
Fax: 

Email: 

Mailing Address: 

Phone: 
Fax: 

Real Estate Commission 
1200 N Street, Suite 402 
P.O. Box 94667 
Lincoln, NE 68509 
402-471-2004 
402-471-4492 

General Manager/Network Manager 
301 S l3,Suite301 
Lincoln, NE 68508 
402471 7810 
402-471-7817 
ne-general-manager@nicusa.com 

Secretary of State 
1445 K Street, Suite 2300 
Lincoln, NE 68509 
402-471-1572 
402-471-3237 
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13)TERl\1IINATION OF CONTRACT-

a) Either Partner or the Manager shall have the right to tenninate this Agreement or any 
addendum, for cause, subject to cure, by providing written notice of termination, to the 
other parties. Such notice shall specify the "for cause" reason, including citation to any 
specific provision of this Agreement, which gives rise to the notice and shall specify 
action that can be taken by the other party to avoid termination of the Agreement or any 
addendum. A reasonable period of time of not less than sixty (60) days shall be given to 
cure, unless as otherwise agreed to by tht: parties. 

For purposes of this Agreement, the phrase "for cause" shall mean any material breach by 
any party to this Agreement of the terms or conditions of this Agreement and any 
addendum. 

In any instance of material breach by any party to this Agreement, the rights to pursue 
any and all remedies are available to the parties under the State Contract Claims Act. 

b) At the option of the Manager and with thirty (30) days advance written notice to the 
Partner and NSRB, the Manager may terminate an addendum to this Agreement for a 
particular service if: 

i) There is insufficient interest in such service as demonstrated by low use and 
inadequate funding; or 

ii) There is a continuing failure by the Partner to update and make necessary information 
available to Manager as required by this agreement. 

14) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all 
parties and shall be co-terminal with the Master Contract and any extensions or renewals 
thereof: unless earlier terminated in accordance with the terms of this Agreement. 

15) RELATIONSHIP OF PARTIES - Notwithstanding any other provh'iions contained herein, it 
is expressly agreed that Manager is an Independent Contractor in the perfo1mance of each 
and every part of this Agreement and not an ~gent or employee of the NSRB or the Partner. 

16) CHANGES, MODlFICA TIONS OR AMENDMENTS - This Agreement may be changed, 
modified or amended at any time by an instrument in writing signed by the NSRB, Manager 
and the Partner. 

17) MARKETING - Partner may provide reasonable marketing space in its publications (if 
and/or when such exists) at no charge, to allow promotion of Manager or its services. 

l8)EXHIB1T SPACE - The Partner may provide NSRB or Manager complimentary exhibit 
space and/or speaker time al any appropriate conventions and/or seminars, which Pa1tner 
may host (if and/or when such exist). 

19) PAYMENT OF FEES - Users of payment services set fo1th in an addendum to this 
Agreement will have several payment methods provided by Manager. The following 
outlines the Agreement for these payment methods. 
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a) Electronic Check Payments-When Manager is providing payment processing services, 
Manager will split the fee collected from the user into two transactions: 1. the portal fee 
and 2. the Partner fee. Manager will send the Partner tee collected from the user to the 
designated Partner bank account. Manager will send the portal fee amount to an account 
designated by Manager. The portal fee payable to Manager is outlined in any addt:ndum 
to this Agreement. Funds will be disbursed to the appropriate Partner bank account 
within three (3) business days of Manager receiving such funds. Manager shall provide 
Partner a detailed accounting report (with sensitive identifying infonnation removed) 
showing all receipts and disburst:ments described in this section. 

b) Credit Card Payments - When Manager is providing payment processing services, 
Manager will split the fee coHected from the user into two transactions: 1. the portal fee 
and 2. the Partner amount due. Manager will send the Pattner fee collected from the user 
to the designated Partner bank account. Manager will send the portal fee amount to an 
account designated by Manager. The portal fee payable to Manager is outlined in any 
addendum to this Agreement. Funds will be disbursed to the appropriate Pat1ner bank 
account within three (3) business days of Manager receiving such funds. Manager shall 
provide Partner a detailed accounting report (with sensitive identifying information 
removed) showing all l'cceipts and disbursements described in this section. 

c) Retum/Chargeback - In the event a return/chargeback is received, user may incur an 
additional $15.00 charge by Manager for the recovery of the handling and processing of 
these retums/ehargcbacks. The amount charged by Manager for the recovery of the 
handling and processing of these returns/d1argebacks is subject to change without 
notification to the Partner. Manager will provide online access to a report to the Partner 
detailing all returns/chargebacks and reasons for the retums/chargebacks on each 
business day. 

d) Refunds ~~Refunds (funds credited back to the customer) will be initiated by the Partner 
based on the method provided to the Pa11ner by the Manager. Refunds will be deducted 
from future Partner disbursements based on the transaction date of the refund. 

e) Credit Card Chargebacks--Manager will be responsible for the initial handling and 
recovery of all monies associated with chargebacks. In the event the Manager is unable 
to collect funds within sixty (60) days from receipt of notice, Manager will deduct 
chargeback from a future Partner disbursement. Partner will then be responsible for any 
business process needed to recover fi.mds for chargebacks. 

f) Check Retums--Returned checks will be deducted from Partner Disbursement at the time 
the return is processed. The Partner will be responsible for collection of any returned 
checks due to insufficient funds, closed accounts, etc. 

g) Fees -Manager will be responsible for all electronic check processing fees, all credit <.:ard 
merchant account fees an<l chargeback account fees for the Manager merchant ID and for 
the Partner merchant ID unless otherwise set fo1th in an addendum to this Agreement. 

h) Subscription Services - When Manager is providing subscriber services, such services 
will be provided in accordance with terms and conditions set forth in the Master Contract 
Section III, FF -PAYMENT, and any amendments. 
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20) RECORDS AND FINANCES - All Manager's documents and re.cords relating to Electronic 
Payment transactions made via the Manager payment processing service shall be available for 
inspection and auditing in accordance with the Audit Requirements section of the Master 
Contract. 

21) EXISTING SERVICES -All addendums for existing services between Manager and Partner 
in fulJ force a.nd effect as of one day prior to the date of this Agreement shall remain in full force 
and effect under this new agreement until such time as they are cancelled, terminated; or 
amended in accotd,:mue with the terms of this agreement or expire under their own terms and 
shall be considered addendums to this new agreement. 

22) ENTIRE AGREEivlENT - This Agreement constitutes the complete and exclusive statement 
of the agreement between the parties hereto and supersedes all other prior written or oral 
contracts between the parties with respect to the subject matter hereof. 

23) GOVERNJNG LAW - This Agreement shall be governed in all respects by the laws and 
statutes of the State of Nebraska. 

24) SEVERABILITY • If any tenn or condition of the Agreement is declared by a court of 
competent jurisdiction to be illegal or in conflict with any law, the validity of the remaining 
terms and conditions shall not be affected, and the rights and obligations of the parties shall be 
construed and enforced as if the Agreement did not contain the particular provision held to be 
invalid. 

25) ORDER OF PRECEDENCE - In the event of an inconsistency benveen the documents of 
this Agreement, the inconsistency will be resolved by giving precedence in the order indicated to 
the following: 

a. Any amendments to the Master Contract 
b. The Master Contract 
c. An addendum to this Agreement 
d. This Agreement 

IN WITNESS WHEREOF. the parties hereto have caused this instrument to be executed by their 
duly authorized official or otlicers. 

~tive, LLC (Manager) Real Estate Commission 

Date 
I { 
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Addendum One 
Tothe 

lnteragency Agreement Between 
Nebraska Real Estate Commission 

And 
Nebraska State Records Board 

This addendum to the lnteragency Agreement between the Nebraska Real Estate 
Commission and the Nebraska State Records Board sets forth certain services provided 
by Nebrask@ Online (operated under the auspices and authority of the Nebraska State 
Records Board), how the revenue from such Nebrask@ Online services is to be divided 
between the Real Estate Commission (R/NREC) and Nebrask@ Online (R/NOL). 

This Addendum covers aU data records with a statutory fee which arc filed electronically 
through NOL at the direction of the ReaJ Estate Commission. 

R/NREC-98% of fee R/NOL-2% of fee 

Disbursement of Fees: 

This paragraph shall supersede Section 6, Paragraph 1 of the lnteragency Agreement 
between the Nebraska Real Estate Commission and the Nebraska State Records Board. 
Invoices for all services rendered will be prepared by Nehrask@ Online and provided to 
the Nebraska Real Estate Commission on a monthly basis. Rates for services shall be as 
provided above in this addendum. Terms of the invoice payment shall be net fony-five 
(45) days. 

~DAIBl4k~ DATIJf•{()~ 

Nebraska Real Estate Commission Nebraska State Records Board 



·t. 
" • INTERAGENCYAGREEMENT 

· between the 
NEBRASKA REAL ESTATE COMMISSION 

and the 
NEBRASKA STATE RECORDS BOARD 

This Interagency Agreement is made by and between the Nebraska Real Estate Commission (hereinafter 
"Nebraska Real Estate Commission" or "NREC"), and the Nebraska State Records Board (hereinafter "Nebraska 
State Records Board" or "NSRB"), to provide access to the Nebraska Real Estate Commission's electronic data files 
on Nebrask@ Online, an electronic data service operated by the Nebraska State Records Board for the·State of 
Nebraska through a contractual arrangement with a private network manager. 

WHEREAS, NREC maintains certain electronic data in computer databases, which data is available to the 
general public under certain c:ircumscances; and 

WHEREAS, NREC currently has data residing on the state mainframe computer and/or on its internal Local 
Area Network which is public and of interest to the public; and 

WHEREAS, NSRB desires to have access to the NREC's data records at both locations, if data records are 
availabl~ at both locations, for che purpose of providing such access to Nebraskacifrzens and businesses who 
subscribe to Nebrask@ Online; and 

WHEREAS, it is also contemplated by the parties that provision of electronic access t.hrough Nebtask@ 
Online will provide a material benefit to the NREC, to Nebraska citizens and businesses, will improve access to 
information and will decrease the need for NREC personnel to be involved in giving out this information by 
telephone or in person; 

NOW THEREFORE, in consideration of the mutual conditions, covenants and promises contained in this 
Agreement, the parties agree as follows: 

SECTION 1: Statement of Purpose. 

The purpose of this Agreement is to define circumstances, responsibilities, and compensation relating to 
providing Nebrask@ Online with on-line computer access to certain data records at the NREC's discretion, 
maintained in electronic form by the NREC. 

SECTION 2: Term of Agreement. 

This Agreement shall be in full force and effect for a period of one year after the date it is fuIIy signed. 
Thereafter, this Agreement shall continut for successive monthly periods upoo the same terms, provisions and 
conditions as provided herein eicepting that at either party's option, this Agreement may be terrnir.ated st m1y time 
after the original term of this Agreement, upon thirty (30) days advance written notice to the other pany. 

SECTION 3: Definition of Terms . . 

1. Data records- facts maintained in electronic form for communication or processing. 

2. Nebrask@ Online subscribers- individuals or organizations who use Nebrask@ Online for computer 
assisted research. 

3. Client department- a NREC section or unit serviced by NREC's internal computer .section, and whose 
data files are available to external agencies. · 

4. Public Record Dala· Data records which are considered public records under slate or federal Jaw. . . . 
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SECTION 4: NREC Responsibilities. 

1. Client departments will: 

a. When requested, help in interpreting the ·meaning of data, provide input on display screen 
designs when consulted. and cooperate with Nebrask@ Online in placing data records onto Nebrask@ Online as 
permitted by NREC, but only if desired by Nebrask@ Online subscribers. 

b. In the absence of a central NREC data or computer department or service, perform those doties 
and responsibilities outlined in subparagraph 2 of SECTION 4. · · 

2. The central NREC data or computer deparunent or service will: 

a. When requested, help in interpreting the meaning of data, provide advice on display screen 
designs when consulted. and cooperate with Nebrask@ Online in placing data records onto Nebrask@ Online as 
permitted hy the NREC. 

b. Provide computer access to NREC data records as pennittcd by che NREC subject to 
interruption of service pursuant to SECTION IO. · 

c. Provide acceptable r~sponse time within limitations of budget constraints. 

d. Provide reasonable levels of problem detennination support (O help isolate problems when 
requested, and if the problem resides on the NREC's end of the system, provide reasonable fixes or.repairs. 

e. Have final control and responsibility for security authorization of Nebrask@ Online (in 
cooperation with any Clientdeparcments) in g(anting access to ics data. 

3. NREC will: 

a. Oversee (he timely and effective performa,nce of this Agreement from the NREC's perspective, 
and assist.Nebrask@ Online in resolving constructively any problems !hereunder and any new issues that arise in 
connection therewith. · 

b. Provide reasonable levels of support to any central NREC data or computer department or 
service; and to any Client department, in placing NREC data records on-line with Nebr~@ Online. to the excenl 
pennittecl by Nebraska Real Estate Commission, but only if desired by subscribers to Neb.ask@ Online-

SECTION 5: NSRB Responsibilities. 

l. NSRB agrees: 

a. To recogniz.e chat au(horized on-line access provides no right to possession or ownership of data 
records at any time. 

b. To take all reasonable precautions to protect against unauthorized access to NREC's data 
records. 

c. To provide reasonable programming, sofcware, hardware, and supplies necessary to establish 
electronic access to NREC data records. 

r 

d. To abide by Nebraska Real E$tate Commission's regulations which may now be in force or 
effect or which may in the future become effective_ 
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e. To recognize there is no express or implied ownership ofNREC's equipment or data records by 
the payment of any foe or charge to the NREC. · 

f. To provide reasonable reporting that accurately reflects usage associated with access to NREC 
data records by Nebrask@ Online Suhscribers. 

g. To keep such records as arc required to document usage associated with providing access to 
NREC's elec1;ronic database and (o provide NREC access to these records at reasonable times for auditing purposes 
if so requested by NREC. 

h. To cooperate with NREC and Client departments in placing data re.cords onto Nehrask@ Online 
as pennittcd by NREC but only if desired by Nebrask@ Online subscribers, including securing proper access from 
the appropriate authority for, and providing necessary security to, each t);'pe of data records desired. 

SECilON 6: Billing.Payment and Rates for Services. 

NSRB shall cause the network manager to remit fees for NREC data re(:Oi'ds accessed thro1:1gh Nebrask@ 
Online as set forth in an addendum to this Agreement. Reimbursement to NREC for specific items of information in 
the NREC database shall be equal to statutory fees for such infonnation where applicable. Payment shall be made to 
NREC by the last working day of the month foflowing the month in which access was electronically requested by 
Nebrask@ Online Subscribers. A summary page detailing fee generating transactions per month and the amount of 
payment by Nebrask@ Online to NREC will accompany payment. 

Rates for services shall be set by NREC, NSRB and tire Ncbrask@ Online Net~orkManager and may he 
adjusted from lime to time to cover the entire cost of providing service to Nebrask@ Online. Rates set shall continue 
in effect until modified by mutual Agreement ofNREC, NSRB and the Nebrask@ Online Network. Manager. 

SECTION 7: lllegal Provisions. 

If any provision of this Agreement shall t,e declared to be illegal. void or unenforceable by a court of 
competentjurisdiction, the other provisions .shall not be affected but shall remain in full force and effect. 

SECTION 8: Termination. 

At NREC"s option, this Agreement may he terminated immediately upon the occuneoce of any of the 
following: 

· t. NSRB's fail~re to indemnify NREC pursuant to SECTION 9 of this Agreement. 

2. NSRB 's non-payment in violation of SECTION 6 of this Agreement. 

3. NSRB"s allowance of unauthorized access prohibited by this Agreement. 

4. NSRB"s material hreach of any term, provision or condicion of thi!: Agreement. 

5. NREC's detennination that resources devoted to providing access to Nebrasl<@ Online are required by 
NREC for its internal operation. 

At either party's option. this Agreement may be terminated at any time after the original term of this 
Agreement upon thiny (30) days written notice to the other party. 
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SECTION 9: Indemnification and Hold Harmless Provisions. 

NSRB hereby relieves, releases, indemnifies and holds hannless NREC, its officers. agents, employees, and 
deparo:nents. from liability for any and all damages resulting from incorrect or misinterpretotion of data which occurs 
in transmission or as a.result of any interface or coding perfonned by Nebrask.@ Online (but not from any liability 
which would otherwise accrue against NREC by reason of inaccwacies or misinte'l)retations residing on NREC's 
own data records) and for any other liability asserted against NREC arising from Nebrask@ Online's operations. 

SECTION 10: Interruption of Service. 

NREC shall use it.s best efforts to provide adequate and unintemipted service under the tenns of Ibis 
Agreement. However, NREC shall not be liable for interruption of service when the same shall be due to 
circwnstances beyond the control of NREC, its agents, servants, or employees, including but not limited to 
unanticipated equipment malfunction or periodic maintenance or update of the computer system or systems upon 
which such data 1ecords reside. · 

.SECTION 11: Assignment. 

This Agreement may not be assigned by NSRB without the prior written consent of NREC and any such 
assignment of this Agreement without such permission shall be null and void. 

SECTION 12: Notices. 

All 1'!0tices shall be in writing and shall be directed to the parties to this Agreement as shown below: 

ToNSRB: Mr. Samuel R. D. Somerhalder 
Network Manager 
Nebrask@ Online 
122I "N" St., Suite 303 
Lincoln. NE 6850~ 

To Nebraska Real Estate Commission: 

SECTION I 3: Data Records To Be Accessed. 

Mr. Les Tyrrell, Director 
Nebraska Real Estate Commission 
P.O. Box 94667 . 
Lincoln, NE 68509-4667 

The data records to be accessed shall be set forth by separate addendum to this Agre~ment. 

SECTION 14: Construction. 

This Agreement shall be construed in accordance with the laws of the State of Nebraska 

SECTION 15: Paragraoh Headings. 

The paragraph headings are inserted in this Agreement for convenience only and shall not be used in 
inteqireting this Agreement. 
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SECTION 16: Total Agreement. 

This Agreement constitutes the complete and exclusive statement of the Agreement between the panies 
hereto. No amendment. waiver or alteration of this Agreement shall be effective unless signed by an authorized 
officer of each of the parties to this Agreement. Neither NREC nor NSRB shall be bound by any oral Agreement or 
representation. · 

IN WITNESS TO THEIR Agreement TO ALL THE ABOVE AND FOREGOING, the parties hereto have 
executed this Agreement the day and year below written. 

'.'NREC" 
Nebraska Real Estate Commission 

b~.cxfndll 
"NSRB'' 

~ ·. 

utoorized Officer 
Date?_-/Ji?t 



STATE OF NEBRASKA SERVICE CONTRACT ADDENDUM State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
1 of 2 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

VENDOR ADDRESS: 

NEBRASKA INTERACTIVE, LLC 
OBA NEBRASKA.GOV 
CORNHUSKER SQUARE 
301 S 13TH STREET STE 301 
LINCOLN NE 68508-2532 

THE CONTRACT PERIOD JS: 

ORDER DATE 
09/08/16 
BUYER 

MICHELLE THOMPSON (AS) 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

APRIL 01, 2016 THROUGH MARCH 31, 2019 

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION: 

THIS CONTRACT JS NOT AN EXCLUSIVE CONTRACT TO FURNISH JHE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND T~E1 STATE OF NEBRASKA. 

l , I 
Original/Bid Document 4877 Z1 1 · ' · 

Contract to supply and deliver management and administration of the 'state's online information Portal to the State of 
Nebraska as per the attached specifications for a three (3) year period from date of award. The contract may be renewed for 
two (2) additional one (1) year periods when mutually agreeable to the vendor and the State of Nebraska. The State reserves 
the right to extend the period of this contract beyond the termination date when mutually agreeable to the vendor and the 
State of Nebraska. 

Vendor Contact: Brent Hoffman 
Phone: 402-471-7810 
Cellular: 402-419-1494 
Fax: 402-471-7817 
E-Mail: bhoffman@egov.com 

(12/07/15 djo) 

ADDENDUM ONE AS ATTACHED (ss 9/8/16) 

Line Description 

1 MANAGEMENT 
INITIAL CONTRACT PERIOD 

2 DEVELOPER 
INITIAL CONTRACT PERIOD 

3 DEVELOPER - SENIOR 
INITIAL CONTRACT PERIOD 

Estimated 
Quantity 

150.0000 

150.0000 

150.0000 

I I I 

Unit of Unit Extended 
Measure Price Price 

HR 210.0000 31,500.00 

HR 110.0000 16,500.00 

HR 140.0000 21,000.00 

Bo Botelho 
Materiel Administrator 

R43500fN1SH0003fNISH0003 20150901 



STATE OF NEBRASKA SERVICE CONTRACT ADDENDUM State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE ORDER DATE Telephone: (402) 471-6500 
2 of2 09/08/16 Fax: (402) 471-2089 

BUSINESS UNIT BUYER 
9000 MICHELLE THOMPSON (AS) CONTRACT NUMBER 

VENDOR NUMBER: 538140 69584 04 

Estimated Unit of Unit Extended 
Line Description Quantity Measure Price Price 

4 PROJECT MANAGEMENT 150.0000 HR 110.0000 16,500.00 
INITIAL CONTRACT PERIOD 

5 PROJECT MANAGER - SENIOR 150.0000 HR 140.0000 21,000.00 
INITIAL CONTRACT PERIOD 

6 SUPPORT 150.0000 HR 70.0000 10,500.00 
INITIAL CONTRACT PERIOD 

7 CREATIVE 150.0000 HR 80.0000 12,000.00 
INITIAL CONTRACT PERIOD 

8 MARKETING 150.0000 HR 80.0000 12,000.00 
INITIAL CONTRACT PERIOD 

9 SYSTEM ADMINISTRATOR 150.0000 HR 95.0000 14,250.00 
INITIAL CONTRACT PERIOD 

10 SYSTEM ADMINISTRATOR - HR 120.0000 18,000.00 
SENIOR 
INITIAL CONTRACT PERIOD 

11 BOARD OF ENGINEERS ,000.0000 $ 1.0000 1,000.00 
AND ARCHITECTS 

Total Order 174,250.00 



ADDENDUM ONE 
Contract 69584 04 

Management and administration to the State's online information Portal 
Between 

The State of Nebraska and Nebraska Interactive, LLC 

This Addendum (the "Addendum") is made by the State of Nebraska to Contract 69584 04 (the 
"Contract"), adding line 11 and the following service level agreements, as entered into and 
mutually agreed by the respective parties thereto, as permitted by the contract: 

A. Electronic Government Service Level Agreement dated 3/24/11 

B. Addendum Two to the lnteragency Agreement dated 9/22/09 

C. Addendum One to the lnteragency Agreement dated 11/2/01 

D. lnteragency Agreement dated 12/13/00 

E. Addendum One to the lnteragency Agreement dated 9/4/97 

F. lnteragency Agreement dated 8/11 /97 

G. Add the contract line below. 

Line Description Quantity Unit of Unit 
Measure Price 

11 Board of Engineers and Architects 1,000.00 $ 1.00 

This addendum will become part of the Contract. Except as set forth in this Addendum, the 
Contract is unaffected and shall continue in full force and effect in accordance with its terms. If 
there is conflict between this addendum and the Contract or any earlier addendum, the terms of 
this addendum will prevail. 

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of 
execution by both parties below. 

-as~ 
/,.,,,. 

-- -==::x 
c.::;; 

Name: Bo Botelho 



Electronic Government Service Level Agreement 
with 

Nebraska Board of Engineers and Architects 

This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability 
Company (Manager), the Nebraska State Records Board (the 1'NSRB"), and Nebraska Board of 
Engineers and Architects (the "NBEA"), a state, county or local government of Nebraska 
("Partner"). 

This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to 
operate and manage the Nebraska.gov Network ("the Master Contract") and is subject to all 
terms and conditions therein. 

WHEREAS, Partner is a data providing/collecting entity with which electronic communication is 
desired; and 

WHEREAS, Manager desires to access and/or electronically collect such data in order to 
develop, maintain, and enhance electronic services to Pminer. 

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises 
contained in this Agreement, the parties agree as follows: 

I) PURPOSE - The purpose of this Agreement is to grant Manager the access and authority to 
electronically collect data for the purpose of providing electronic services which may include 
interface and database development, application development and support, and payment 
processing hardware and support, and to set forth conditions and responsibilities associated 
with said electronic services. Any desired services and associated charges or fees will be set 
forth in an addendum to this Agreement. 

2) INTERFACE AND DATABASE DEVELOPMENT - Manager will provide a customer 
friendly interface to s4ccessfully update application data and/or accept and complete user 
Electronic Payments. Manager will establish a database to properly store the payment 
information and ptovide appropriate reporting to the Partner offices. Manager will provide 
online access to the Partner to view trai1sactions for any particular day or cumulative 
timeframe and their subsequent status via the Internet. 

3) APPLICATION SUPPORT 

a) Manager agrees to' provide support to users \:VhO require access to an online service set 
forth in an addendum to this Agreement. Such support shall include answering user 
questions and addressing problems related to screen or report formats, codes, 
abbreviations, billing policy, enor messages, problems and other access concerns. 

b) It is agreed that the Partner will be responsible for answering all user questions related to 
the Partner's btisiness processes, as well as the Partner's rules and regulations, policies 
and procedures applicable to an addendum to this Agreement. 

c) Manager agrees to participate in any and all meetings that the Partner identifies as 
necessary in order for Manager·to provide a high level of customer support. The Partner 
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agrees to supply Manager wfrh al! information tieces·saty so that Manager can assist user 
as indicated above. · 

d) The Partner agrees to grant access to information necessary for Manager to perform 
updates or maintenance for electronic access to public reco.rds for servi.ces ~et forth in 
adderiµutrts related to this Agre,em~n.t. 

e) The Partner agrees to update and keep Managel' informed on substantive changes in the 
law re1ating to electronic services prnvided by Manager. 

4) SERViCE HARDWARE SUPPORT (if ~pplkable) 

a) Manager shall provide hardware support for payment processing service cards and/or 
swipe h~rdware, if such har~\V<fre is LJsed by Partner and if it has been obtained thrnugh 
tvfanager. Such support shall bi(directed to ansvvering Partner questions and resolving 
problems related to installation, use of the check/card S\Vipe hardware, codes, · 
abbr~viations, and enor messages. 

b) Manager shall repair or replace any defective card s\iiipe hardware fofoished throt\gh 
Man?ger to. Partner. If reqt1h;ed1 replacement card svvipe hard\vare will be sq.ipped to 
arrive'withiti t\VO 'business days: . .·. ' ' ' .• ' ' ' . ' 

c) fyf;m11ger agrees to partic/pati:: in all meetings that the Partn~r identifies as ~ecessary in 
' orcler for Ivfanager to prbviqe har'd;,vare Serv1ee suppbrt' 'Partnir ~gr~es, to supply . ; 
Manager \~hh aH i11formati'~n n~~essary (t,\'.ithiti Partner's control) to ai'd Manager to 
assist 'Partner staff users at the Ser\'ice hatd\vare suppo1t level agreed above. 

• • •:.. , ' ' : • ; ' . ,. , . • .i _. , .' : ' • • '.,. ' ~ • -: i • . ,.-, ' f •• ' 'J ' · ; ·~- , , • ' '. . 1 

5) HARD\VARE 0\VNER _:_ Partner agrees''that the card 'and/of check sWipe han;hvare anc! all 
related equipment, supplies, or materials supplied to thf Paitner udder this Agreement ate· 
9wned by Ma~.i~er. , . 

6) CHANGES lr{NETWQRK -Both p<lrties will provide thirtf(30) days written notice of any 
pl~rined,, 'mat~d<1I 'changes in' Nefs.vor,k oph,ftlons a.ff~C;ting the." p~~ner's 'dnHtjt servke, 
foiless 6ther,h·ise igr_y·ea to. by· both parties: . A ''material ~ha&ge'' is' defined as a change 'that 
adds to the cornplexity'df ari Appli~ation Or diminishes thesetvices proyided. Thes~ chihges 
will include, but are not limited to file fohnat changes, ch'a.riges in data transfer arid reti"ieval 
procedures, Application coding changes, URL migrations and int~qq~e. cqnt~nt changes, . 

' , I ' '. • ' ; ! ,•' 

7) PARTNER FEES - Partner is responsible for correctly calculating fll1Y. Partner fees and 
prbvi~itg those ree ca1.c\11a1±2ns fo wfariager. 't-1ra.1wger ·.vw not ~~sum(iiilJHity tofi;a1iner 
h,pplfcitiot1 fee raj~c.,dculatiqns that' haxe been'. a.pptoviid by the' 'i>aitqer . as' functionally 
correct'. Also, Manager v,ilf not assuµie' liabi)ity 'for Partn¢'r 'tee' qiisc?lculatidns ,due to 
system etrors not t.ilised by any ac't 'or' oti.Hssion on the part of K.ianagei. . .. · . 

8) COSTS .ANO COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT - Ma11ager shal! 
be responsible for all costs in Sttpp(ying electrnnkpayment reports ~ncipayment trELnsaction 
confirmation numbers to the user. This indudes the cost fo·r ~fari;ger's interface 'vvith the 
Pc1rtner;s system in order to provide s~tch elec:tronic payment reports and user payment 

. transaction confi,rmation number. Such ~ystem ~ha,!!: · · · · 
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a) Supply the payment confirmation number to the user in an understandable and logical 
format acceptable to the Partner; 

b) Supply reports to the Partner in an understandable and logical format; and 

c) Be tested, reviewed, and approved by the Partner before it is offered to the user. 

9) ONLINE CARD SECURITY - Manager is responsible for online security consistent with 
online payment card industry standards, specifically, The Payment Card Industry's Data 
Security Standards ("PCI DSS"). 

10) TECHNOLOGY STANDARD-Manager agrees to comply with all published Nebraska 
Information Teclmology Commission (NITC) standards. NITC standards are available at 
http://nitc.ne.gov/standards/ 

11) CONFIDENTIALITY All materials and information provided by the Partner or acquired by 
the Manager on behalf of the Partner shall be regarded as confidential information. All 
materials and information provided by the Pruiner or acquired by the Manager on behalf of 
the Partner shall be handled in accordance with Federal and State Law, and ethical standards. 
The Manager shall treat, and shall require that its agents, employees, affiliates, parent 
company, and subcontractors treat such materials or information as confidential, as required 
by Federal and State Law. The Manager shall not be responsible for treatment contrary to 
State and Federal Law by the State, any agency, members of the public, or others not under 
the control of Manager. 

12)AGREEMENT REPRESENTATIVES AND NOTICES - All matters relating to this 
Agreement shall be directed to the following persons. These designations may be changed 
following written notice from each party to the other party to this Agreement. 

Mailing address: 

Phone: 
Fax: 

Email: 

Mailing Address: 

Phone: 
Fax: 

Email: 

Mailing Address: 

Phone: 
Fax: 

Nebraska Board of Engineers and Architects 
215 Cente1mial Mall South, Ste. 400 
P.O. Box 95165 
Lincoln, NE 68508 
402.471.2021 
402.4 71.0787 

General Manager/Network Manager 
301 S 13, Suite 301 
Lincoln, NE 68508 
402 471 7810 
402-471-7.817 
ne-general_:-manager@nicusa.con1 

Secretary of State 
1445 K Street, Strite 2300 
Lincoln, NE 68509 
402-471-1572 
402A71-3237 
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13) TERMfNAT[ON OF CONTRA.CT -

a) Either Partnet or the Manager shall have the right to terminate this Agreement ot· any 
addendum, for cause, subject to cure, by providing 1,vritten notice of termination, to the 
other parttes. Such notice shall specify the "for'cause" reason, in'cluditig citation to any 
spec,ific provision of this Agreement, which gives rise to the notice and shall specify 
actiori that cart be taken by the other party fo avoid termination of the Agree'metit or any 
addendum. A reasonable period of time of riot less than sixty (60) days shall be given to 
cure, unless as otherwise agreed to by the parties. 

For purposes of this Agreement, the phrase "for cause" shall mean any material breach by 
any paii:y to this Agreement of the ternis or co11ditions of this Agreement and any 
addendum. 

In any ii;istan_ce of material breach by any p~rty to thjs Agreement, the rights to pursue 
c1ny and all re'medies are available fo the pa!-'ties under ~he St~te Contract ·claims Act. 

b) At the option of the tvfan.ager and \vith thlrty (30) clays advance tvritteri notice to the 
Partner and NSR?, the· Manag~r may temilnate an 'addendum to this Agreement for a 
particular service if; 

i) There is· irisufficient · inte'rest in such service as delnonstrated by Iov: use and 
inadequate funding; or 

ii) There is a continuirtg failure by the Partner to update and make necessary information 
availa,~le to Manager as required by this agreement. 

14) TERNf OF AGREEMtNT - This Agreement shall coin.niehce on the date or exectltion by all 
parties and sriall be co-terminal with the M<1~ter Contnict and any exte11sions or renewals 
thereof, unles·s earlier terminat~·cl in a2co.rc!atc~ vvith the t~rms of this Agrelri1ent. 

, . ;.•,, ; . . . 'i':. ' . ' ,._. 

l 5) RELATIONSHIP OF PARTfES - Notwithtta.iidirig'any ~ther provisions contained herein, it 
is expressly agreed that Nfanager is an Ind.;:pendeµf Cohtractor in the performance of each 
and every part of this Agreement and not an agent'd{c;mployee of the NSRB or the Partner. 

16) CHANGES, MODIFICATIONS OR AMENDrvfENTS - This Agreement may be changed, 
modified or amended at any time by an instrument in wTiting signed by the NSRB, Manager 
and the Paiiner. 

17) i'vfARKETfNG - Paiiner may provide reasonable marketing space in its publications (if 
and/or whe11 such exists) at no charge, to allo\.V promotion of Manager or its services. 

18) EXHIBrT SPACE · The Partner may provide NSRB or Manager complimentary exhibit 
space and/or speaker time at any appropriate conventions and/or seminars, ,vhich Partner 
may host (if and/or when such exist). 

19) PAYMENT OF FEES - Users of payment services set forth in an addendum to this 
Agreement will have several payment methods provided by ~fanager. The following 
out! ines the Agreement for these payment methods. · 
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a) Electronic Check Payments-When Manager is providing payment processing services, 
Manager will split the fee collected from the user into two transactions: 1. the portal fee 
and 2. the Partner fee. Manager will send the Partner fee collected from the user to the 
designated Partner bank account. Manager will send the portal fee amount to an account 
designated by Manager. The portal fee payable to Manager is outlined in any addendum 
to this Agreement. Funds will be disbursed to the appropriate Partner bank account 
within three (3) business days of Manager receiving such funds. Manager shall provide 
Partner a detailed accounting report (with sensitive identifying infonnation removed) 
showing all receipts and disbursements described in this section. 

b) Credit Card Payments - When Manager is providing payment processing services, 
Manager will split the fee collected from the user into two transactions: I. the portal fee 
and 2. the Pa11ner amount due. Manager will send the Partner fee collected from the user 
to the designated Partner bank account. Manager will send the portal fee amount to an 
account designated by Manager. The portal fee payable to Manager is outlined in any 
addendum to this Agreement. Funds will be disbmsed to the appropriate Partner bank 
account within three (3) business days of Manager receiving such funds. Manager shall 
provide Partner a detailed accounting report (with sensitive identifying information 
removed) showing all receipts and disbursements described in this section. 

c) Retuni/Chargeback - In the event a return/chargeback is received, user may incur an 
additional $15.00 charge by Manager for the recovery of the handling and processing of 
these returns/chargebacks. The amount charged by Manager for the recovery of the 
handling and processing of these returns/chargebacks is subject to change without 
notification to the Partner. Manager will provide onlihe access to a report to the Paiiner 
detailing all returns/chargebacks and reasons for the teturns/thargebacks on each 
business day. 

d) Refunds --Refunds (funds credited back to the customer) will be initiated by the Partner 
based on the method provided to the Partner by the Manager. Refunds will be deducted 
from future Partner disbursements based on the transaction date of the refund. 

e) Credit Card Chargebacks--Manager will be responsible for the initial handling and 
recovery of all monies associated with chargebacks. In the event the Manager is unable 
to collect funds within sixty (60) days from receipt of notice, Manager will deduct 
chargeback from a future Partner disbursement. Paiiner will then be responsible for any 
business process needed to recover funds for chatgebacks. 

f) Check Retums--Returned checks will be deducted from Partner Disbursement at the tirrte 
the return is processed. The Partner will be responsible for collection of any returned 
checks due to insufficient funds, closed accounts, etc. 

g) Fees -Manager will be responsible for all electronic check processing fees, all credit card 
merchant account fees and chargeback account fees for the Manager merchant ID and for 
the Partner merchant ID unless otherwise set forth in an addendum to this Agreement. 

h) S11bscription Services - When Manager is providing subscriber services, such services 
will be provided in accordance with terms and conditions set forth in the Master Contract 
Section III, FF -PAYMENT, and any amendments. 
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20) RECORDS AND FfNANCES ~ AH Manage(s docUh1ehts ahd records relaflng to E!edro1'!ic 
Paytnbnt trnris~9ti9ns'foade via the Mahagi,r piiyineht ~roces~tng servi& sh~ll b'~ avaHable' for 
iriS'f)ecHoh and auditing' in ac'c~cirdanc,e tvifh the:" At1dit Requlremerifa secttot10fthe Master ' 
Contract - -·· ., , · ,: ·: ' ·- ,: , · · , · -_ ··'i ;,". ·, r· 

. . 
. . ' 

'. ·,_. ,_, -· . ·. ·,,:.-· . ···. ' .... _. ' \ ' -, ·_ -;.'· __ · . . ,-·. ''_ · ... 

2 l)'EX:ISTfNG SERVICES .:..:All adderidtims for exlstirig service's betweeh:tvfaifaget arid Partner 
in fuH force anq effect as of Ot'ie ddy pr'iqrto the 4ateof this Agreement shall rndain in fiil{ force 
anleffect "undei:'this 'tie\v agrieih~ht tfntff such tlh{e as' they' ru} c;;irtcel1edJerrniifaied, or 
amended in accordance Wtth the terin~'of tfris agi'eemei1t Of expire-tinder their Ovvtl tehns and 
shall be considered adde1;dums to this new agreem.enL 

22) ENTIRE AGREEMENT ~ This Agreement co'nsfitu:tes the co.mplefe an:d e*clusive .statement 
of the ~·gte~rµe~t b~t\ve.en th{ parties heretb anq_ silpehed._~s. ill 9th.er prior ,;,fiitteil or oral 
Contracts' behvee'r_1 foe pfu!'fies \Vlth 'f:dpect to the subJict matfefhereof . . -. '1 , ' ,· 

. . . . . ,\. ) .. 

23)°GOVER.t~[N(} LA\y -·this Agreerhent shall be goVerried lrta:ll respects by the laws and 
stitutes'of the'Stafe'orNeb-ask~. · i • ,, • -- - • - •. • · .. ,. - -- • , : - · · • 

24) SEVERABILITY ~ ff ariy teitri ot" coriditiori 'of the Agreement is declared by a court of 
competeqt juris4ic~i.on to be illegal or in c()nflict with any law, th.e validity of the reiv,aining 
terrns and conditi?hs shall not be aff~ded, and. ihe rights' a~d,. obligations of the 'parties ~hall be 
CO[}?.t~ed a,nd' ·iriforced as if i4~. I\grJeinent cliJ ri,6t sbritai'µthe phf-ticii!Ei} 'provision Held to be 
invalid. · · ' ' , · ' · · ' "''.'· · · -- ·- · ,. ,, ' 

'.· ' <.' '. 

25) ORDER OF r~¢ED,ENCE --: 1nthe event of ::in iri.cphsjstency -b~tvi~eh the docutn.'ents of 
this Agre6-ment, the incon'sistency ,\·ili'be resolved by 'givirtg''precedertce in the.order indicated to 
the following: ' , --

, -·--, - .. -·-- - , ,- , ___ a., Any ~~11dip,~pJs,to)h,.!3_,-N~as,t~r.ContracJ_ 
b. The Master Contract .. , . --

, C:, • AK iµ~in#;y.w to, t~{s · 4gr,eewe,1:t 
d. ··this Agreement , ' . .. . -

IN WITNESS \Yf~?,~OF~'rte p~i;ti~s hereto havy caJsid this instr[i&~rif t8be execlitect'by thelr 
dulv authorized official or officer's. ' . '' ' ' ' . ' _·. '. 

Ne~raska Inte'0 ve LLC (Nfariaaer)' . · Nebra~ka Bo'ard ~f Engine,ers arid Atchiticts 

<---:/;, · ~-. i~n · Qt/V/ M)JJ z/;s/LO/ I 
Titdl ~ - "/l _ i. o·ate · · Jon l,Jf ,.,2.:.A.L 

£\·cc~ch'v>:- 0/r~clvr 
'. ,., ' . ' . 

,., 



Addendum Two 
to the 

Interagency Agreement Between 
Engineers and Architects, Board of 

and 
Nebraska State Records Board 

This addendum two to the Interagency Agreement between the Nebraska Board of Engineers and 
Architects and the Nebraska State Records Board sets fo1ih certain services to be provided by 
Nebraska.gov (operated under the auspices and authority of the Nebraska State Records Board), 
prices to be charged for such Nebraska.gov services, and terms of payment for such Nebraska.gov 
services. 
This addendum covers all transactions requiring processing of a fee through Nebraska.gov and 
overrides and replaces the 200 J addendum one. 

Price Structure: 
The Nebraska Board of Engineers & Architects has statutory authority to assess and collect the 
fees described hereln. Nebraska.gov shall receive 5% ofthe fees processed electronically for the 
Nebraska Board of Engineers and Architects, of which I 0% will be shared with the Nebraska 
State Records Board, 

Entity: 
Board of Engineers and Architects 

Nebraska.gov 

Nebraska State Records Board 

Fee Split Amount: 
95% of fee 

5% of fee 

JO% of Nebraska.gov fees 

Terms: Nebraska.gov will process the total of all transactions through the Nebraska.gov 
merchant, These funds will be deposited on behalf of the Ni;:braska Board of Engineers and 
Architects in a designated state account. Nebraska.gov will submit an invoice to the Nebraska 
Board of Engineers and Architects for the total amount of the Nebraska.gov fee share collected at 
the close of each month. Terms of payment are net 45 days. Nebraska.gov will remit payment to 
the NSRB for the 10% margin share according to contract. 

By: 

By: Date;~ 
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Addendum One 
To the 

Interagency Agreement Between 
Nebraska Board of Engineers & Archit cts SECRETARY OF STATE 

And ""-"" ___ _ 

Nebraska State Records Board 

This addendum to the lntcragency Agreement between tht.i Nebraska Board of Engineers 
& Architects and the Nebraska State Records Board sets forth ce1iain services provided 
by Nebrask@ Online ( operated under the auspices and authority of the Nebraska State 
Records Board), how the revenue from such Nebrask@Onlinc services is to be divided 
between the Board of Engineers & Architects (RJNBEA) and Nebrask@Online 
(R/NOL). 

This Addendum ·covers all data records with a statutory fee which arc filed electronically 
through NOL at the direct.ion of the Board of Engineers & Architects. 

R/NBEA-95% of fee R/NOL-5% of fee 

Disbursement of Fees: 

This paragraph shall supersede Section 6, Paragraph 1 of the Int.erngency Agreen1ent 
between the Nebraska Board of Engineers & Architects and the Nebraska State Records 
Board. Invoices for all services rendered will be prepared by Nebrask@ Online and 
provided to the Nebrnska Board of Engineers & Architects on a monthly basis. Rates for 
services shall be as provided above in this addendum. Tem1s of the invoice payment 
shall be net forty~fivc (45) days. 

DATE: 
Authorized Officer 
Nebras r . ,, 

DATE: 



, 
INTERAGENCYAGREEMENT 

between the 
ABSTRACTERS BOARD OF EXAMINERS 

and the 
NEBRASKA STATE RECORDS BOARD 

Thi.s lnterageucy Agreement is made by and between the ABSTRACTB:RS BOARl) OF 
EXAMINERS (hereinafter .,ABSfRACTERS BOARD OF EXAMINERS" or "ABSTRACTERS"), and 
the Nebraska State Records Board (hereinafter HNebraska State Records Board" or "NSRB"), to 
provide access to the ABSTRACTER$ BOARD OF EXAMINERS' electronic data tJ.Ies on 
Nebrask@ Online, an electronic data service operated by the Nebraska State Records Board for 
the State of Nebraska through a contractual arrangement with a prtvate network manager, 

WHltREAS, ABSTRACTERS maintains certain electronic data in computer databases. 
which data fs available to the general public under certain circumstances; and 

WHEREAS) i\BSTRACTERS currently has data residing on the state mainframe 
computer and/or on its internal Local Arca Network which is imbUc and of interest to the 
public; and 

WHEREAS, NSRB desires to have access t.o the ABSTRACTERS' data records at both 
locations, if data records are available at both locations, for the purpose of providing such 
a.ceess to Nebraska citizens and businesses who subscribe to Nebrask@ Online: and 

WHEREAS, it is also conternplated by the parties that provision of electronic access 
through Nebrask@ Online vrill provide a material benefit to the i\BS'TRACTERS. to Nebraska 
dUzcns and bw,inesses. will improve aer.ess to information and will decrease the need for 
ABSTRACTERS personne.I to be involved in giving out this information by telephone ur in 
person; 

NOW THEREFORE, Jn consideration of the mutual conditions, covenants and promises 
contained in this Ag1yeement, the parties agree as follows: 

SECTION I: Statement of Purpose. 

The purpose of this i\green1cnt is to define circumst.ancesj responsibilities. and 
compensation relating to providing Ncbrask@ Online wilh on-line computer access to certain 
data records at the ABSTRACTERs· discretion, maintained iri electronic form by the 
ABSTRACIBRS. 

SECTION 2: Tenn of Agreement. 

This Agreement shall be in full force and effoct for a period of one year aiter the date it 
is fully signed. Thereafter, this Agreement shall continue for successive monthly periods upon 
the same terms, provisions ~1nd conditions as provided herein excepting that at either party's 
option, this Agreement may be terminated at any time after the original term of this Agreernent, 
upon thirty (30) days advance wrttten notice to the other party. 

SECTION 3: Definition of Terms. 

1. Data records- facts maintained in electronic form for communication or processing. 

2. Nebrask@ Online subscribers- Individuals or organizations that. use Nebrask@ Online 
for cornpu.ter assisted research. 
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3. Client department· an ABSTRACTEHS section or unit serviced by ABSTRACTERS' 
internal computer section, and whose data flles are available to external agencies. 

4. Pub]ic Record Data" Data records which are considered public records under state or 
federal law. 

SECTION 4: ABSTRACTERS Responsibilities. 

1. Client departments wlll: 

a. When requested, hdp in interpreting the meaning of data, provide Input on 
display screen designs when consulled. and cooperate! with Ncb,Hsk<i!l Online in placing data 
records onto Nebrask@ Online as permitted by ABSTRACTERS, but only if desired by Nebrask@ 
Online subscribers. 

b. In the absence of a central ABST.RACTERS data or computer department or 
service, perform those duties and responsibilities outl!ned in subparagraph 2 of SEG'TION 4. 

2. TI1e central ABSTRAGI'ERS data or computer department or service will: 

a. When requested, help In interpreting the meaning of data, provide advice on 
display screen designs when consulted, and cooperate with Nebrask@ Online in plac:ing ds.ta 
records onto Nebrask@ Online as permitted by the AB!:ii'RACTERS. 

b. Provide computer access to ABSTRACTERS data records as permitted by the 
ABSTRACTERS. sur..~ject to interruption of service pursuant to SECTION l O. 

c. Provide acceptable response time within limitations of budget constraints. 

cl. Provide reasonable levels of prob1em determination support to help isolate 
problems when requested, and if the problem resides on the ABSTRAC'fERS' end of the system, 
provide reasonable fixes or repairs. 

e. Have final control and responsibility for security authorization of Nebrask@ 
Online (in coopen1.tion with any Client departments} in grantJng access to its data. 

3. ABSTRACTERS wtll: 

a. Oversee the timely and effective performance of this Agreement frorn the 
ABSTRACTERS' pcrspcctiVc. and assist Nebrask@ Online in resolving constnictively ,my 
problems thereunder and any new issues that arise in connecti.on therewith. 

b. Provide reasonable levels of support to any central AHSTRACTERS data or 
computer department or service: and to any Cl!ent. department, in placing ABSTRACTERS data 
records on-Unc with Nebrask@ Online, to the f'.Aient permitted by ABSTRACTERS BOARD OF 
EXAMINERS. but only If desired by subscribers to Nebrask@ Online. 

SECTION 5: NSRB Responsibiljties, 

1. NSRB agrees: 

a. To recognize that auU10rized on~line access provides no right to possession or 
ownership of data records at any time. 

b. To take all reasonable precautions to protect against unauthorized access to 
ABSTRACTERS' data records. 
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c. To provide reasonable programming. software4 hardware, and supplies 
necessaiy to establish electronic access to Al3STRACTERS data records. 

d. To abide by ABSTRACTERS BOARD OF EXAMINERS' regulationsf which may 
now be in force or effect or which rntty in the future become effective. · 

e. To recognize there is no express or implied ownership of ABSTRACTERS· 
equipment by the payment of any fee or charge to the ABSTRACTERS. 

[ To provide reasonable reporting that accurately reflects usage associated ,vtth 
access to AI3STRACTERS data records by Ncbrask@ Online Subscribers. 

g. To ke<~P such r(~cords as arc rcqoircd to docurncnt usage associated with 
providing access to ABSTRi\.CTERS' electronic database and to provide l\BSTRACTERS access 
to these records at reasonable times for auditin,g purposes if so requested by ABSTRACTERS. 

h. To cooperate With ABSTRACTERS and Client departments in placing data 
records onto Ncbrask@ Online as pennitted by ABSTRACTER$ but only if desired by Nebrask@ 
Online subscribers, including securing proper access from the appropriate authority for, and 
providing necessary security tot each type of datr1. records desired. 

SECTION 6: Billing. Payment and Rates for Services. 

NSRB shall cause the network manager to rem.ft foes for ABSTRACTERS data records 
accessed through Nebrask@ Onltne as set forth Jn an addendum to this Agreement 
Reimbursement to ABSTRACTERS for specific items of information in the ABSTRACTERS 
database shall be equal to statutory fees for such information where applicable. Payment shall 
be made to ABSTRACTERS by the last working day of the month following the month in which 
Nebra$k@ Online Subscribers electronically requested access. A surnrna.ry page-detailing fee 
generating transactions per month and the amount of payment by Nebrask@ Online to 
ABSTRACTERS will accompany payment. 

Rates for services shall be set by ABSTRACTERS, NSRB and the Nebrask@ Online 
Network Manager m1d may be adjusted from time to time to cover the entire cost of providing 
seivice to Nebrask@ Online. Rates set shall continue in effect until modified by mutual 
Agreement of ABSTRACTERS. NSRB and the Ncbrask@ OnHnc Network Manager. 

SECTION 7: Illegal Provisions. 

ff any provision of this Agreement shall be declared to be illegal, void or unenforceable 
by a court of competentJmisdict.ion, the other provisions sh.all not be affected but shall remain 
in full force and effect. 

SECTION 8: Termination. 

At ABSfRACTERS' option, this Agreement may be terminated immediately upon the 
occurrence of any of the follO\ving: · 

1. NSRB's failure to indemnify ABSTRACT~~HS pursuant to SECTION 9 of this 
Agreernent. 

2. NSRB's non-payment in violation of SECTION 6 of this Agreement. 

3. NSRB's allowance of unauthorized access prohibited by this Agreement. 

4. NSRB's material breach of any term, provisions or condition of this Agreement. 
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5. J\BSTRACfERS' determination that resources devoted to providing access to 
Nebrask@ Online is required by ABSTRACTERS for its internal operation. 

At either party's option. this Agreement may be terrninated at any time after the original 
tenn of this Agreement upon thirty (30) days written notice to the other party. 

SECTION 9: Indemnifimtion and Hold Hannktis Provisions. 

NSRB hereby relieves. releases, indemnifles and holds harmless .I\BSTRACTERS. itr, 
officers, agents, emplCiyees. ,md departments, from liability for any and all damages resulting 
from Incorrect or misinterpretatJon of data which occurs in transmission or as a_rrBult of any 
interface or coding perfom1ed by Ncbrask@ Online (but not from any liability which would 
otherwise accrue against ABSTRACTBRS by reason of inaccuracies or. misinterpretations 
residing on ABSTRACTERS' own data rer.ords) and for any other liability asserted agErinst 
ABSTRACTERS arlsfng from Nebrask@ Onllne's operations. 

SECTION 10: rntcrruution of Service. 

ABSTRACTERS shall use its best efforts to provide adequate and uninterrupted service 
under the terms oft.his Agreement. However, ABSTRACTERS shall not be liable for inten-upt!on 
of service when the same shall be due to circumstances beyond the control of ABSTRACTERS, 
tts agents. servants, or employees, Including but not limited to unanticipated equipment 
malti.mctton or periodic maintenance or update of the computer system or systems upon which 
such data records reside. 

SECTION 11: Assi@ment. 

This Agreement may not be assigned by NSRB without the prior written consent of 
ABS'TRAC:fEl{S and any such assignment of this N,rreernent without such pennisslon shall be 
null and votd. 

SEl.'TION 12: Not!Ct:!i. 

All notices shall be in writing and shall be directed to the parties to this ~reement as 
showrl below: 

ToNSRB; Mr. Rod Armstrong, Network Manager 
Nebrask@ Online 
301 s. 13th Street, Sk. ao1 
Lincoln, NE 68508 

To ABSTRACTERS BOARD OF EXAMINERS: 

ABSTRAC"l'ERS BOARD OF EXAMINERS 
Attn: Mn.rdy McCullough, Director 
PO Box94944 
Lincoln, N.E 68509~4944 

SECTION 13: Data Rccorde IQ Be Accessed. 

The data records to be accessed shall be set forth by separate addendum to this 
Agreement. 

SECTION 14: Construetion, 

This Agreement shail be construed in accordance "With the laws of the State of Nebraska. 
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SECTfON 15: Paragraph Headim:s. 

The paragraph headings are inserted in this Agreement for convenience only and shall 
not be used in interpreting this Agreement. 

SECTION 16: Total Agreement. 

This Agreement constitutes the complete and f'.xdusive statement of the Agreement 
between the pa.dies hereto. No amendment, waiver or alteration of this Agreement shall be 
effect.ive unless signed by an authorized officer of each of the parties to this Agreement. Any 
oral Agreenlent or represent.atton shall bind neither ABSTRACTEH.S nor NSRB. 

IN W1TNESS TO THEIR Agreement. TO ALL THE ABOVF: AND FOREGOING, the parties 
hereto have executed this Agrccnient the day and year below vv:iitten, 

Date ,aj;;/ctJ 

Datc}Y,tr C!-c'.) 

C: \Nebraska \State \ABSTRACYI'ERS.<l,1c 
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Addendum One 
to the .• : : ,, ·• ',, ' ., /1 

Interagency Agreement Between 
Board of Examiners for Professional Engineers & Architects 

and 
Nebraska State Records Board 

This Addendum One to the Interagency Agreement between Board of Examiners for 
Professional Engineers & Architects and the Nebraska State Records Board sets forth 
certain services provided by Nebrask@ Online (operated under the auspices and authority 
of the Nebraska State Records Board), the prices (P) to be charged for such Nebrask@ 
Online services, how the revenue from such Nebrask@ Online services is to be divided 
between Board of Examiners for Professional Engineers & Architects (R/BEPEA) and 
Nebrnsk@ Online (R/NOL) to Board of Examiners for Professional Engineers & 
Architects. 

This Addendum One covers only interactive services described below. It is contemplated 
that additional future addenda will cover other services which arc currently provided by 
the Board (}{'Examiners for Professional Engineers & Architects. 

Data Records to be Accessed: 

SERVICE 
Hornepage & Related Informational Data 
Ucem,ed Professionals (searchable) 
Request for Application (downloadable) 
Rules & Regulations (searchable) 
WWW Page links 

p 
No Charge 
No Charge 
No Charge 
No Charge 
No Charge 

R/BEPEA 
NIA 
NIA 
NIA 
NIA 
NIA 

R/NOL 
NIA 
NIA 
NIA 
NIA 
NIA 
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Subscription, Transaction a11d Connect Time C,harges for Board of Examiners for 
Professional Engineers & Architect,: 

The NSRB shall also require that the network manager for Nebrask@ Online provide not 
more than five user Ids for Board of Examiners for Professional Engineers & Architects 
allowing direct access to Board of Examiners for Professional Engineers & Architects 
data records as displayed on Ncbrask@ Online for the purpose of assisting subscribers 
with inquiries requidng interpretation of records, laws, mies and regulations, or policies 
and procedures pe1iaining to the records. 

Subscription Charges: 
Ncbrask@ Online shall waive the $50.00 annual subscription foe for Board of Examiners 
for Professional Engineers & Architects access. 

Transaction Charges: 
Nebrask@ Online shall waive transaction fees for Board of Examiners for Professional 
Engineers & Architects access to their services as they are ne.eded. All other trnnsaction 
charges apply. 

Connect Time Charges: 
Nebrask@ Online shall waive all connect time charges for Board of Examiners for 
Professional Engineers & Architects 

Authorized Officer 
Board of Examiners for Professional 
Engineers & Architects 

Authorized Officer 
Nebraska State Records Board 
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INTERAGENCY AGREE1\1ENT 
between the 

( 

BOARD OF EXAMINERS FOR PROFESSIONAL 
ENGINEERS AND ARCHITECTS 

and the 
NEBRASKA STATE RECORDS BOARD 

This Interagency Agreement is made by and between the Board of Examiners For 
Professional Engineers and Architects (hereinafter i{Board of Examiners For Professional 
Engineers and Archjtects" or ""BEPEA''), and the Nebraska State Records Board 
(hereinafter "Nebraska St.ate Records Board" or "NSRB"), to provide access to the Board 
of Examiners For Professional Engineers and Architects' electronic data files on 
Nebrask@ Online, an electronic data service operated by the Nebmska State Records 
Board for the State of Nebraska through a contractual arrangement with a private network 
manager. 

WHEREAS 1 BEPEA maintains certain electronic data in computer databases, 
which data is available to the general public under certain circumstances; and 

WHEREAS 1 BEPBA currently has data residing on the state mainframe computer 
and/or on its internal Local Area Network which is public and of interest to the public; 
and 

WHEREAS, NSRB desires to have access to the BEPEA" s data records at both 
locations, if data records are available at both locations, for the pm1Jose of providing such 
access to Nebraska citizens and businesses who subscribe to Nebrask@ Online; and 

WHEREAS, it is also contemplated by the parties that provision of electronic 
access through Nebrask@ Online will provide a material benefit to the BEPEA, to 
Nebraska citizens and businesses, will improve access to information and will decrease 
the need for BEPEA personnel to be involved in giving out this inform.ation by telephone 
or in person: 

NOW THEREFORE, in consideration of the mutual conditions, covenants and 
promises contained in this Agreement, the parties agree as follows: 

SECTION 1: Statement of Purpose. 

The purpose of this Agreement is to define circumstances, responsibilities, and 
compensation relating to providing Nebrask@ Online with on-line computer access to 
certain data records at the BEPEA's discretion. maintained in electronic form by the 
BEPEA. 
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SECTION 2: Tenn of Agreement.. 

This Agreement shall be in fuJl force and effect for a period of one year after the 
date it is fully signed. Thereafter, this Agreement shall continue for successive monthly 
periods upon the same terms, provisions and conditions as provided herein excepting that 
at elthet party's option1 this Agreement may be te1minated at any time after the original 
tenn of this Agreement, upon thirty (30) days advance written notice to the other party. 

SECTION 3: Definition of Terms, 

1. Data records ... facts maintained in electronic form for communication or 
processing. 

2. Nebrask@ Online subscribers- individuals or organizations who use Nebrask@ 
Online for computer assisted research. 

3. Client department- a BEPEA section or unit serviced by BEPENs internal 
computer section, and whose data files are available to external agencies. 

4. Public Record Data- Data records which are considered public records under 
state or federal law. 

SECTION 4: BEPEA Responsibilitie.s. 

1. Client departments will: 

a. When requested, help in interpreting the meaning of data, provide input 
on display screen designs when consulted, and cooperate with Ncbrask@ On line in 
placing data records onto Nebrask@ Online as permitted by BEPEA1 but only if desired 
by Ne,brask@ Online subscribers. 

b. In the absence of a central BEPEA data or computer department or 
service, perform those dutie.s and responsibilities outlined in subparagraph 2 of 
SECTION 4. 

2. The central BEPEA data or computer department or service will: 

a. When requestedt help in interpreting the meaning of data, provide 
advice on display screen designs when consulted, and cooperate with Nebrask@ Online 
in placing data records onto Nebrask@ Online as permitted by the BEPEA, but only if 
desired by Nebrask@ Online subscribers. 
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b. Provide computer access to BEPEA data records as pennitted by the 
BEPEA, subject to interruption of service pursuant to SECTION 10. 

c. Provide acceptable response time within limitations of budget 
constraints. 

d. Provide reasonable levels of problem detennination support to help 
isolate problerns when requested, and if the problem resides on the BEPEA's end of the 
system, provide reasonable fixes or repairs. 

e. Have final control and responsibility for security authorization of 
Ncbrask@ Online (in cooperation with any Client departments) in granting access to its 
data. 

3.BEPEAwill: 

a. Oversee the timely and effective performance of this Agreement from 
the BEPEA's perspective, and assist Nebrask@ Online in resolving constructively any 
problems thereunder and any new issues that arise in connection therewjth. 

b. Provide reasonable levels of support to any central BEPEA data or 
computer department or service; and to any Client dcpartment1 in placing BEPEA data 
records on-line with Nebrask@ Online, to the extent permitted by Board of Examiners 
For Professional Engineers and Architects, but only if desired by subscribers to 
Nebrask@ Online. 

SECTION 5: NSRB Responsibilities. 

1. NSRB agrees: 

a. To recognize that authorized on-line access provides no dght to 
possession or ownership of data records at any time. · 

b. To take all reasonable precautions to protect against unauthorized 
access to BEPEA's data records. 

c. To provide reasonable programming, software, hardware, and supplies 
necessary to establish electronic. access to BEPEA data records. 
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d. To abide by Board of Examiners For Professional Engineers and 
Architects' regulations which may now be in force or effect or which may in the future 
be.come effective. 

e. To recognize there is no express or implied ownership of BEPEA's 
equipment by the payment of any fee or charge to the BEPEA. 

f. To provide reasonable reporting that accurately reflects usage associated 
with access to BEPEA data records by Nebrask@ Online Subscribers. 

g. To keep such records as are required to document usage associated with 
providiog access to BEPEA's electronic database and to provide BEPEA access to these 
records at reasonable times for auditing pUt1)oses if so requested by BEPEA.,. 

h. To cooperate with BEPEA and Client departments in placing data 
records onto Nebrnsk@ Online as permitted by EBPEA but only if desired by Nebrask@ 
Online subscribers, including securing proper access from the appropriate authority for, 
and providing necessary security to, each type of data records desired. 

SECTION 6: Billing, Payment and Rates for Services. 

NSRB shall cause the ne.twork m~mager to remit fees for BEPEA data records 
accessed through Ncbrask@ Online as set forth in an addendum to this Agreement. 
Reimbursement lo BEPEA for specific items of information in the BEPBA database shall 
be equal to statutory fees for such information where applicable, Payment sh,dl be. made 
to BEPEA by the last working day of the month following the month in which access was 
e.Iectronically requested by Nebrask@ Online Subsc.ribers. A summary page detailing fee 
generating transactions per rnonth and the amount of payment by Nebrask@ Online to 
BEPEA will accompany payment. 

Rates for services shall be set by BEPEA and Nebrask@ Online and may be 
adjusted from time to time to cover the entire cost of providing service to Nebrask@ 
Online. Rate.s set shall continue in effect until modified by mutual Agreement of BEPEA 
and Nebrask@ Online. 

SECTION 7: Illegal Provisions. 

lf any provision of this Agre.ement shall be declared to be illegal, void or 
unenforceable by a court of competent jurisdiction, the other provisions shall not be 
affected but shall remain in full force and effect. 

SECTION 8: Termination. 
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At BEPEA's option, this Agreement rnay be terminated immediately upon the 
occurrence of any of the foJ!owing: 

I. NSRB 's failure to indemnify BEPEA pursuant to SECTION 9 of this 
Agreement. 

2. NSRB's non-payment in violation of SECTION 6 of this Agreement. 

3. NSR.B's allowance of unauthorized access prohibited by this Agreement. 

4. NSRB 's material breach of any term, provision or condition of this Agreement. 

5. BEPEA's determination that resources devoted to providing access to 
Nebrask@ Online are required by BEPBA for its internal operation. 

At either party's option, this Agre.emerH may be tem1inated at any time after the 
original term of this Agreement upon thirty (30) days written notice to the other party. 

SECTION 9: lndem11jfication and Hold Harmless Provisions. 

NSRB hereby relieves, releases, indcmnifks and holds harmless BEPEA, its 
officers, agents, employees, and departments1 from liability for any and all damages 
resulting from incorrect or misinterpretation of data which occurs in transmission or as a 
result of any inte1face or coding pe1formed by Ncbrask@ Online (but not from any 
liability which would otherwise accrnc against BEPEA by reason of inaccuracies or 
misinterpretations residing on BEPEA's own data records) and for any other Uability 
asserted against BEPEA arising from Nebrask@ Online' s operations. 

SECTION 10: Interruption of Service. 

BEPEA shall use its best efforts to provide adequate and uninterrupted service 
under the terms of this Agreement. H()wever, BEPEA shall not be liable for intcrmption 
of service when the same shall be due to circumstances beyond the control of BEPEA, its 
agents, servants, or employees, including bttt not limited to unanticipated equipment 
malfunction or periodic maintenance or llpdate of the computer system or systems upon 
which such data records reside. 
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SECTION 11: Assignment. 

This Agreement may not be a.r;;signed by NSRB without the prior written consent 
of BEPEA and any such assignment of this Agreement without such permission shall be 
null and void. 
SECTION 12: Notices. 

All notices shall be in writing and shall be directed to the parties to this 
Agreement as shown below: 

ToNSRB: Mr. Samuel R. D. Somcrhalder 
Network Manager 
Nebrask@ Online 
1221 "N" St., Suite 303 
Lincoln, NE 68508 

To Board of Examiners For Professional Engineers and Architects: 

Mr. Charles G. Nelson, Executive Director 
Board of Examiners For Professional Engineers and 
Architects 
P.O. Box 94751 
Lincoln, NE 68509-4751 

SECTION 13: Data Records To Be Accessed. 

The data records to be accessed shall be set f mih by separate addendum to this 
Agreement. 

SECTION 14: Constrnction. 

This Agreement shall be construed in accordance with the laws of the State of 
Nebraska. 

SECTION 15: Paragraph Headings. 

The paragraph headings are inserted in this Agreement for convenience only and 
shall not be used in interpreting this Agreement. 
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SECTION 16: Total Agreement. 

This Agreement constitutes the. complete and exclusive statement of the 
Agreement between the parties hereto. No amendment, waiver or alteration of this 
Agre.ement shall be effective unless signed by an authorized officer of each of the parties 
to this Agreement. Neither BEPEA nor NSRB shall be bound by any oral Agreement or 
representation. 

IN WITNESS TO THEIR Agreement TO ALL THE ABOVE AND 
FOREGOING, the parties hereto have executed this Agreement the day and year below 
written. 

"BEPEN1 

Board of Examiners For Professional Engineers and Architects 

byt?&tz~ Date 8/t( /11 
Authorized Officer 

"NSRB)' 

Nebraska State Records Board 

b~-
.. ·Amhorized Officer 

Date <{;,,l l-q) 



ST A TE OF NEB RASKA SERVICE CONTRACT AWARD State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
1 of 2 

BUSINESS UNIT 
9000 

VENDOR NUMBER: 538140 

VENDOR ADDRESS: 

NEBRASKA INTERACTIVE, LLC 
OBA NEBRASKA.GOV 
CORNHUSKERSQUARE 
301 S 13TH STREET STE 301 
LINCOLN NE 68508-2532 

ORDER DATE 
12/07/15 
BUYER 

MICHELLE THOMPSON AS 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

AN AWARD HAS BEEN MADE TO THE VENDOR/CONTRACTOR NAMED ABOVE FOR THE SERVICES AS LISTED BELOW FOR THE 
PERIOD: 

APRIL 01, 2016 THROUGH MARCH 31, 2019 

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA. 

Original/Bid Document 4877 Z1 

Contract to supply and deliver management and administration of the State's online information Portal to the State of 
Nebraska as per the attached specifications for a three (3) year period from date of award. The contract may be renewed for 
two (2) additional one (1) year periods when mutually agreeable to the vendor and the State of Nebraska. The State reserves 
the right to extend the period of this contract beyond the termination date when mutually agreeable to the vendor and the 
State of Nebraska. 

Vendor Contact: Brent Hoffman 
Phone: 402-471-7810 
Cellular: 402-419-1494 
Fax: 402-471-7817 
E-Mail: bhoffman@egov.com 

(12/07/15 djo) 

Line Description Quantity 

1 MANAGEMENT 150.0000 
INITIAL CONTRACT PERIOD 

2 DEVELOPER 150.0000 
INITIAL CONTRACT PERIOD 

3 DEVELOPER - SENIOR 150.0000 
INITIAL CONTRACT PERIOD 

4 PROJECT MANAGEMENT 150.0000 
INITIAL CONTRACT PERIOD 

5 PROJECT MANAGER - SENIOR 150.0000 
INITIAL CONTRACT PERIOD 

Unit of Unit Extended 
Measure Price Price 

HR 210.0000 31,500.00 

HR 110.0000 16,500.00 

HR 140.0000 21,000.00 

HR 110.0000 16,500.00 

HR 140.0000 21,000.00 

f the Nebraska State Records Board and 

Nebraska Secretary of State 



STATE OF NEB RASKA SERVICE CONTRACT AWARD State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln , Nebraska 68508 

PAGE 

2 of 2 
BUSINESS UNIT 

9000 

VENDOR NUMBER: 538140 

Line Description 

6 SUPPORT 
INITIAL CONTRACT PERIOD 

7 CREATIVE 
INITIAL CONTRACT PERIOD 

8 MARKETING 
INITIAL CONTRACT PERIOD 

9 SYSTEM ADMINISTRATOR 
INITIAL CONTRACT PERIOD 

10 SYSTEM ADMINISTRATOR-SENIOR 
INITIAL CONTRACT PERIOD 

Total Order 

ORDER DATE 
12/07/15 
BUYER 

MICHELLE THOMPSON AS 

Unit of 
Quantity Measure 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

150.0000 HR 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
69584 04 

Unit Extended 
Price Price 

70.0000 10,500.00 

80.0000 12,000.00 

80.0000 12,000.00 

95.0000 14,250.00 

120.0000 18,000.00 

173,250.00 

I 1 



ADDENDUM ONE to Contract Award 
Terms and Conditions 

Contract 69584 04 Management and Administration to the State's online information Portal 
Between 

The State of Nebraska and Nebraska Interactive, LLC 

The following Terms and Conditions, Addendum One of Contract 69584 04 have been reviewed and 
agreed upon between Nebraska Interactive, LLC "Contractor" and the State of Nebraska, acting by 
and through the Nebraska State Records Board, "State11

• This addendum will become part of the 
contract for Management and Administration to the State's online information Portal. The terms and 
conditions of this Addendum shall supersede, prevail and govern in the case of any inconsistencies 
with the Terms and Conditions indicated in Section Ill of the Request for Proposal, except that any 
section herein marked "Reserved" shall have no effect on the Terms and Conditions indicated in 
Section 111 of the Request for Proposal. 

By signing this Addendum the Contractor guarantees compliance with the provisions stated herein, 
agrees to the terms and conditions and certifies Contractor maintains a drug free work place 
environment. 

The parties agree that this Contract shall be binding when signed, however the obligations set forth 
herein, and the initial Contract Period, shall commence on April 1, 2016 and shall expire on April 1, 
2019. This Contract may thereafter be renewed for two (2) additional one (1) year periods as mutually 
agreed upon by all parties. 

GLOSSARY OF TERMS 

Electronic Services: Means commercial, readily available services provided through hardware, 
software and network in-frastructure hosted by Contractor's parent, or another of its affiliates, that 
enable applications developed by Contractor or any of its affiliates, to authorize and capture credit and 
debit cards for payments; and to process all other forms of electronic funds transfer, and to manage 
the registration of Users and the online transaction logging data, and the billing and collection of 
funds, for Network Users of fee services. It includes the services set forth on Exhibit A attached hereto 
and such other related online services as may be from time to time developed by any NICUSA affiliate 
outside of this Contract and made available to the State through Contractor. Electronic Services shall 
not include (a) applications developed under this Contract, or (b) interfaces customized by Contractor 
to enable an Electronic Service to function in the State of Nebraska. 

Permitted Uses: Means use of the functionality of the software hosted on the Network to permit users 
to access government information, governmental and other sites, and to perform certain State 
governmental licensing, registration and similar transactions. The term 11 Perrnitted Uses 11 excludes any 
commercial sale, licensing or other transfer or use for commercial purposes. 

Ill. TERMS AND CONDITIONS 

A. GENERAL 
The contract resulting from this Request for Proposal shall incorporate the following 
documents: 

1. Amendment to Contract Award with the most recent dated amendment having the 
highest priority; 

2. Contract Award and any attached Addenda; 
3. The Request for Proposal form and the Contractor's Proposal, signed in ink 
4. Amendments to RFP and any Questions and Answers; and 
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5. The original RFP document and any Addenda. 

These documents constitute the entirety of the contract. 

Unless otherwise specifically stated in a contract amendment, in case of any conflict between 
the incorporated documents, the documents shall govern in the following order of preference 
with number one (1) receiving preference over all other documents and with each lower 
numbered document having preference over any higher numbered document: 1) Amendment 
to Contract Award with the most recent dated amendment having the highest priority, 2) 
Contract Award and any attached Addenda, 3) the signed Request for Proposal form and the 
Contractor's Proposal, 4) Amendments to RFP and any Questions and Answers, 5) the 
original RFP document and any Addenda. 

Any ambiguity in any provision of this contract which shall be discovered after its execution 
shall be resolved in accordance with the rules of contract interpretation as established in the 
State of Nebraska. 

Once proposals are opened they become the property of the State of Nebraska and will not be 
returned. 

B. AWARD 
All purchases, leases, or contracts which are based on competitive proposals will be awarded 
according to the provisions in the Request for Proposal. The State reserves the right to reject 
any or all proposals, in whole or in part, or to award to multiple bidders in whole or in part, and 
at its discretion, may withdraw or amend the Request for Proposal at any time. The State 
reserves the right to waive any deviations or errors that are not material, do not invalidate the 
legitimacy of the proposal, and do not improve the bidder's competitive position. All awards 
will be made in a manner deemed in the best interest of the State. The Request for Proposal 
does not commit the State to award a contract. If, in the opinion of the State, revisions or 
amendments will require substantive changes in proposals, the due date may be extended. 

By submitting a proposal in response to this Request for Proposal, the bidder grants to the 
State the right to contact or arrange a visit in person with any or all of the bidder's clients. 

Once an intent to award decision has been determined, it will be posted to the Internet at: 
http://www.das.nebraska.gov/materiel/purchasing.html 

Grievance and protest procedure is available on the Internet at: 
http://das.nebraska.gov/materiel/purchase bureau/docs/vendors/protest/ProtestGrievancePro 
cedureForVendors.pdf 

Any protests must be filed by a vendor within ten (10) business days after the intent to award 
decision is posted to the Internet. 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT/ 
NONDISCRIMINATION 
The contractor shall comply with all applicable local, state, and federal statutes and regulations 
regarding civil rights laws and equal opportunity employment. The Nebraska Fair Employment 
Practice Act prohibits contractors of the State of Nebraska, and their subcontractors, from 
discriminating against any employee or applicant for employment, with respect to hire, tenure, 
terms, conditions, compensation, or privileges of employment because of race, color, religion, 
sex, disability, marital status, or national origin (Neb. Rev. Stat. §48-1101 to 48-1125). The 
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contractor guarantees compliance with the Nebraska Fair Employment Practice Act, and 
breach of this provision shall be regarded as a material breach of contract. The contractor 
shall insert a similar provision in all subcontracts for services to be covered by any contract 
resulting from this Request for Proposal. 

D. PERMITS, REGULATIONS, LAWS 
The contractor shall procure and pay for all permits, licenses, and approvals necessary for the 
execution of the contract. The contractor shall comply with all applicable local, state, and 
federal laws, ordinances, rules, orders, and regulations. 

E. OWNERSHIP OF INFORMATION AND DATA 
The State of Nebraska shall have the unlimited right to publish, duplicate, use, and disclose all 
information and data developed or derived by the contractor pursuant to this contract. 

The contractor must guarantee that it has the full legal right to the materials, supplies, 
equipment, and other rights or titles (e.g. rights to licenses transfer or assign deliverables) 
necessary to execute this contract. The contract fees shall, without exception, include 
compensation for all royalties and costs arising from patents, trademarks, and copyrights that 
are in any way involved in the contract. It shall be the responsibility of the contractor to pay for 
all required royalties and costs. State must be held harmless "from any such claims in 
accordance with Section W. Indemnification, 2. Intellectual Property of this contract. 

F. INSURANCE REQUIREMENTS 
The contractor shall not commence work under this contract until all the insurance required 
hereunder has been obtained and such insurance has been approved by the State. The 
contractor shall maintain all required insurance for the life of this contract and shall ensure that 
the State Purchasing Bureau has the most current certificate of insurance throughout the life of 
this contract. If contractor will be utilizing any subcontractors, the contractor is responsible for 
obtaining the certificate(s) of insurance required herein under from any and all 
subcontractor(s). The contractor is also responsible for ensuring subcontractor(s) maintain the 
insurance required until completion of the contract requirements. The contractor shall not allow 
any subcontractor to commence work on any subcontract until all similar insurance required of 
the subcontractor has been obtained and approved by the contractor. Approval of the 
insurance by the State shall not limit, relieve, or decrease the liability of the contractor 
hereunder. 

If by the terms of any insurance a mandatory deductible is required, or if the contractor elects 
to increase the mandatory deductible amount, the contractor shall be responsible for payment 
of the amount of the deductible in the event of a paid claim. 

1. WORKERS' COMPENSATION INSURANCE 
The contractor shall take out and maintain during the life of this contract the statutory 
Workers' Compensation and Employer's Liability Insurance for all of the contactors' 
employees to be engaged in work on the project under this contract and, in case any 
such work is sublet, the contractor shall require the subcontractor similarly to provide 
Worker's Compensation and Employer's Liability Insurance for all of the 
subcontractor's employees to be engaged in such work. This policy shall be written to 
meet the statutory requirements for the state in which the work is to be performed, 
including Occupational Disease. This policy shall include a waiver of subrogation in 
favor of the State. The amounts of such insurance shall not be less than the limits 
stated hereinafter. 
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2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL 
AUTOMOBILE LIABILITY INSURANCE 
The contractor shall take out and maintain during the life of this contract such 
Commercial General Liability Insurance and Commercial Automobile Liability Insurance 
as shall protect contractor, and shall require any subcontractor performing work 
covered by this contract to purchase and maintain during the life of this contract such 
insurance, from claims for damages for bodily injury, including death, as well as from 
claims for property damage, which may arise from operations under this contract, 
whether such operation be by the contractor or by any subcontractor, as applicable, or 
by anyone directly employed by either of them, and the amounts of such insurance 
shall not be less than limits stated hereinafter. 

The Commercial General Liability Insurance shall be written on an occurrence basis, 
and provide Premises/Operations, Products/Completed Operations, Independent 
Contractors, Personal Injury, and Contractual Liability coverage. The policy shall 
include the State, and others as required by the contract documents, as Additional 
lnsured(s). This policy shall be primary, and any insurance or self-insurance carried by 
the State shall be considered excess and non-contributory. The Commercial 
Automobile Liability Insurance shall be written to cover all Owned (if any}, Non-owned, 
and Hired vehicles. 

Errors & Omissions/Professional Liability Insurance, with coverage of 
$10,000,000 per claim and annual aggregate, covering acts, errors, omissions, 
negligence, infringement of intellectual property (except patent and trade secret); 
network security and privacy risks including but not limited to unauthorized access, 
failure of security, breach of privacy perils, wrongful disclosure, or other negligence in 
the handling of confidential information, privacy perils, and including coverage for 
related regulatory defense and penalties; data breach expenses of $10,000,000 and 
payable whether incurred by State or Contractor, including but not limited to notification 
costs and regulatory defense, consumer notification, whether or not required by law, 
computer forensic investigations, public relations and crisis management firm fees, 
credit "file or identity monitoring or remediation services in the performance of services 
for State or on behalf of State hereunder. As a subset of the above policy limit, 
Contractor shall use commercially reasonably efforts to maintain wrongful collection 
coverage with a sub-limit of $2,500,000 per claim and annual aggregate. If a sub-limit 
applies to any elements of coverage, the certificate of insurance evidencing the 
coverage above must specify the coverage section and the amount of the sub-limit. 
Such insurance shall be maintained in force at all times during the term of the 
agreement and for a period of 2 years thereafter for services completed during the term 
of the agreement. State shall be given at least 30 days' notice of the cancellation or 
expiration of the aforementioned insurance for any reason. 

3. INSURANCE COVERAGE AMOUNTS REQUIRED 

a. 

b. 

WORKERS1 COMPENSATION AND EMPLOYER1S LIABILITY 
Coverage A Statutory 
Coverage B 
Bodily Injury by Accident 
Bodily Injury by Disease 
Bodily Injury by Disease 

$100,000 each accident 
$500,000 policy limit 
$100,000 each employee 

COMMERCIAL GENERAL LIABILITY ("CGL") 
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General Aggregate $2,000,000 
Products/Completed Operations Aggregate $2,000,000 
Personal/Advertising Injury $1,000,000 any one person 
Bodily Injury/Property Damage $1,000,000 per occurrence 
Fire Damage $50,000 any one fire 
Medical Payments $5,000 any one person 

ERRORS AND OMMISSIONS ("E&O") 
Errors & Omissions 
Errors & Omissions Annual Aggregate 

COMMERCIAL CRIME 
Commercial Crime 

$10,000,000 per claim 
$10,000,000 

$500,000 per loss 

c. COMMERCIAL AUTOMOBILE LIABILITY ("AL") 

d. 

Bodily Injury/Property Damage $1,000,000 combined single limit 
per Accident 

UMBRELLA/EXCESS LIABILITY 
Over CGL, AL and Employer's Liability 
Over CGL, AL and Employer's Liability 

$10,000,000 per occurrence 
$10,000,000 

e. SUBROGRATION WAIVER 
"Waiver of Subrogation on the Worker's Compensation in favor of the State of 
Nebraska." 

f. LIABILITY WAIVER 
"The State of Nebraska, Certificate holder, is an additionally insured, primary & 
noncontributory on the General Liability." 

4. EVIDENCE OF COVERAGE 
The contractor should furnish the State, with their proposal response, a certificate of 
insurance coverage complying with the above requirements to the attention of the 
Buyer at 402-4 71-2089 (fax) 

Administrative Services 
State Purchasing Bureau 
1526 K Street, Suite 130 

Lincoln, NE 68508 

These certificates or the cover sheet shall reference the RFP number, and the 
certificates shall include the name of the company, policy numbers, effective dates, 
dates of expiration, and amounts and types of coverage afforded. If the State is 
damaged by the failure of the contractor to maintain such insurance, then the 
contractor shall be responsible for all reasonable costs properly attributable thereto. 

Notice of cancellation of any required insurance policy must be submitted to 
Administrative Services State Purchasing Bureau when issued and a new coverage 
binder shall be submitted immediately to ensure no break in coverage. 
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G. COOPERATION WITH OTHER CONTRACTORS 
The State may already have in place or choose to award supplemental contracts for work 
related to this Request for Proposal, or any portion thereof. 

1. The State reserves the right to award the contract jointly between two or more potential 
contractors, if such an arrangement is in the best interest of the State. 

2. The contractor shall agree to cooperate with such other contractors, and shall not 
commit or permit any act which may interfere with the performance of work by any 
other contractor. 

H. INDEPENDENT CONTRACTOR 
It is agreed that nothing contained herein is intended or should be construed in any manner as 
creating or establishing the relationship of partners between the parties hereto. The contractor 
represents that it has, or will secure at its own expense, all personnel required to perform the 
services under the contract. The contractor's employees and other persons engaged in work 
or services required by the contractor under the contract shall have no contractual relationship 
with the State; they shall not be considered employees of the State. 

All claims on behalf of any person arising out of employment or alleged employment (including 
without limit claims of discrimination against the contractor, its officers, or its agents) shall in 
no way be the responsibility of the State. The contractor will hold the State harmless from any 
and all such claims. Such personnel or other persons shall not require nor be entitled to any 
compensation, rights, or benefits from the State including without limit, tenure rights, medical 
and hospital care, sick and vacation leave, severance pay, or retirement benefits. 

I. CONTRACTOR RESPONSIBILITY 
The contractor is solely responsible for fulfilling the contract, with responsibility for all services 
offered and products to be delivered as stated in the Request for Proposal, the contractor's 
proposal, and the resulting contract. The contractor shall be the sole point of contact 
regarding all contractual matters. 

If the contractor intends to utilize any subcontractor's services, the subcontractor's level of 
effort, tasks, and time allocation must be clearly defined in the contractor's proposal. The 
contractor shall agree that it will not utilize any subcontractors not specifically included in its 
proposal in the performance of the contract without the prior written authorization of the State. 
Following execution of the contract, the contractor shall proceed diligently with all services and 
shall perform such services with qualified personnel in accordance with the contract. 

J. CONTRACTOR PERSONNEL 
The contractor warrants that all persons assigned to the project shall be employees of the 
contractor or specified subcontractors, and shall be fully qualified to perform the work required 
herein. Personnel employed by the contractor to fulfill the terms of the contract shall remain 
under the sole direction and control of the contractor. The contractor shall include a similar 
provision in any contract with any subcontractor selected to perform work on the project. 

Personnel commitments made in the contractor's proposal shall not be changed without the 
prior written approval of the State. Replacement of key personnel, if approved by the State, 
shall be with personnel of equal or greater ability and qualifications. 

The State reserves the right to require the contractor to reassign or remove from the project 
any contractor or subcontractor employee. 
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In respect to its employees, the contractor agrees to be responsible for the following: 

1. any and all employment taxes and/or other payroll withholding; 
2. any and all vehicles used by the contractor's employees, including all insurance 

required by state law; 
3. damages incurred by contractor's employees within the scope of their duties under the 

contract; 
4. maintaining workers' compensation and health insurance and submitting any reports 

on such insurance to the extent required by governing State law; and 
5. determining the hours to be worked and the duties to be performed by the contractor's 

employees. 

K. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION 
The contractor shall not knowingly, recruit or employ any State employee or agent who has 
worked on the Request for Proposal or project, or who had any influence on decisions 
affecting the Request for Proposal or project during the term of this Contract and for a period 
of one ( 1) year following the award of the contract. 

The NSRB shall not knowingly recruit or employ any contractor employee or agent who has 
worked on the Request for Proposal or project, or who had any influence or decisions affecting 
the Request for Proposal or project during the term of this Contract and for a period of one (1) 
year following the award of the contract. 

L. CONFLICT OF INTEREST 
By submitting a proposal, bidder certifies that there does not now exist any relationship 
between the bidder and any person or entity which is or gives the appearance of a conflict of 
interest related to this Request for Proposal or project. 

The bidder certifies that it shall not take any action or acquire any interest, either directly or 
indirectly, which will conflict in any manner or degree with the performance of its services 
hereunder or which creates an actual or appearance of conflict of interest. 

The bidder certifies that it will not employ any individual known by bidder to have a conflict of 
interest. 

M. PROPOSAL PREPARATION COSTS 
The State shall not incur any liability for any costs incurred by bidders in replying to this 
Request for Proposal, in the demonstrations and/or oral presentations, or in any other activity 
related to bidding on this Request for Proposal. 

N. ERRORS AND OMISSIONS 
The bidder shall not take advantage of any errors and/or omissions in this Request for 
Proposal or resulting contract. The bidder must promptly notify the State of any errors and/or 
omissions that are discovered. 

0. BEGINNING OF WORK 
The bidder shall not commence any billable work until a valid contract has been fully executed 
by the State and the successful contractor. The contractor will be notified in writing when work 
may begin. 
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P. ASSIGNMENT BY THE STATE 
The State shall have the right to assign or transfer the contract or any of its interests herein to 
any agency, board, commission, or political subdivision of the State of Nebraska. There shall 
be no charge to the State for any assignment hereunder. 

Q. ASSIGNMENT BY THE CONTRACTOR 
The contractor may not assign, voluntarily or involuntarily, the contract or any of its rights or 
obligations hereunder (including without limitation rights and duties of performance) to any 
third party, without the prior written consent of the State, which will not be unreasonably 
withheld. 

R. DEVIATIONS FROM THE REQUEST FOR PROPOSAL 
The requirements contained in the Request for Proposal become a part of the terms and 
conditions of the contract resulting from this Request for Proposal. Any deviations from the 
Request for Proposal must be clearly defined by the bidder in its proposal and, if accepted by 
the State, will become part of the contract. Any specifically defined deviations must not be in 
conflict with the basic nature of the Request for Proposal, mandatory requirements, or 
applicable state or federal laws or statutes. "Deviation", for the purposes of this RFP, means 
any proposed changes or alterations to either the contractual language or deliverables within 
the scope of this RFP. The State discourages deviations and reserves the right to reject 
proposed deviations. 

S. GOVERNING LAW 
The contract shall be governed in all respects by the laws and statutes of the State of 
Nebraska. Any legal proceedings against the State of Nebraska regarding this Request for 
Proposal or any resultant contract shall be brought in the State of Nebraska administrative or 
judicial forums as defined by State law. The contractor must be in compliance with all 
Nebraska statutory and regulatory law. 

T. ATTORNEY'S FEES 
In the event of any litigation, appeal, or other legal action to enforce any provision of the 
contract, the non-prevailing party agrees to pay all expenses of such action, as permitted by 
law, including attorney1s fees and costs, if so ordered by the court, of the prevailing party. 

U. ADVERTISING 
The contractor agrees not to refer to the contract award in advertising in such a manner as to 
state or imply that the company or its services are endorsed or preferred by the State. News 
releases pertaining to the project shall not be issued without prior written approval from the 
State, except as provided by applicable laws, in such case contractor will provide advanced 
notice to the State. 

V. STATE PROPERTY 
The contractor shall be responsible for the proper care and custody of any tangible State
owned property which is furnished for the contractor's use during the performance of the 
contract. The contractor shall reimburse the State for any loss or damage of such property; 
normal wear and tear is expected. 

W. SITE RULES AND REGULATIONS 
The contractor shall use its commercially reasonable efforts to ensure that its employees, 
agents, and subcontractors comply with site rules and regulations while on State premises. If 
the contractor must perform on-site work outside of the daily operational hours set forth by the 
State, it must make arrangements with the State to ensure access to the facility and the 
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equipment has been arranged. No additional payment will be made by the State on the basis 
of lack of access, unless the State fails to provide access as agreed to between the State and 
the contractor. 

X. NOTIFICATION 
During the bid process, all communication between the State and a bidder shall be between 
the bidder's representative clearly noted in its proposal and the buyer noted in Section II.A., 
Procuring Office and Contact Person, of this RFP. After the award of the contract, all notices 
under the contract shall be deemed duly given upon delivery to the staff designated as the 
point of contact for this Request for Proposal, in person, or upon delivery by U.S. Mail, 
facsimile, or e-mail. Each bidder should provide in its proposal the name, title, and complete 
address of its designee to receive notices. 

1. Except as otherwise expressly specified herein, all notices, requests, or other 
communications shall be in writing and shall be deemed to have been given if delivered 
personally or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the 
parties at their respective addresses set forth above, or at such other addresses as 
may be specified in writing by either of the parties. All notices, requests, or 
communications shall be deemed effective upon personal delivery or three (3) calendar 
days following deposit in the mail. 

2. Whenever the contractor encounters any difficulty which is delaying or threatens to 
delay its timely performance under the contract, the contractor shall immediately give 
notice thereof in writing to the State reciting all relevant information with respect 
thereto. Such notice shall not in any way constitute a basis for an extension of the 
delivery schedule or be construed as a waiver by the State of any of its rights or 
remedies to which it is entitled by law or equity or pursuant to the provisions of the 
contract. Failure to give such notice, however, may be grounds for denial of any 
request for an extension of the delivery schedule because of such delay. 

Either party may change its address for notification purposes by giving notice of the change, 
and setting forth the new address and an effective date. 

For the duration of the contract, all communication between contractor and the State regarding 
the contract shall take place between the contractor and individuals specified by the State in 
writing. Communication about the contract between contractor and individuals not designated 
as points of contact by the State is strictly forbidden. 

Y. EARLY TERMINATION 

The contract may be terminated as follows: 

1. The State and the contractor, by mutual written agreement, may terminate the contract 
at any time. 

2. The State, in its sole discretion, may terminate the contract for any reason upon ninety 
(90) calendar days written notice to the contractor. Such termination shall not relieve 
the contractor of warranty or other service obligations incurred under the terms of the 
contract. In the event of termination the contractor shall be entitled to payment, 
determined on a pro rata basis, for products or services satisfactorily performed or 
provided, and any such term will be subjected to the contractual transition period per 
Section IV, V. End of Contract Provisions. 
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3. The State may terminate the contract immediately for the following reasons: 

a. if directed to do so by statute; 
b. contractor has made an assignment for the benefit of creditors, has admitted in 

writing its inability to pay debts as they mature, or has ceased operating in the 
normal course of business; 

c. a trustee or receiver of the contractor or of any substantial part of the 
contractor's assets has been appointed by a court; 

d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal 
conduct pertaining to performance under the contract by its contractor, its 
employees, officers, directors, or shareholders; 

e. an involuntary proceeding has been commenced by any party against the 
contractor under any one of the chapters of Title 11 of the United States Code 
and (i) the proceeding has been pending for at least sixty (60) calendar days; or 
(ii) the contractor l1as consented, either expressly or by operation of law, to the 
entry of an order for relief; or (iii) the contractor has been decreed or adjudged 
a debtor; 

f. a voluntary petition has been filed by the contractor under any of the chapters 
of Title 11 of the United States Code; 

g. contractor intentionally discloses confidential information; 
h. contractor engaged in collusion or ones actions which could have provided 

contractor an unfair advantage in obtaining this contract. 
i. Upon dissolution of Contractor or forfeiture of its corporate existence without 

the creation or assignment of a successor business entity assuming the 
obligations of this contract with the approval of the State; or insolvency or 
bankruptcy of Contractor 

j. If, due to the actions of Contractor, there is a substantial cessation of services 
provided through the Portal by Contractor for more than three (3) consecutive 
calendar days, the State shall notify Contractor of any substantial cessation of 
Portal services within 24 hours of recognizing such cessation. The three (3) 
calendar days shall run from the time of cessation as long as the notification is 
provided as required in this subsection; If the cessation is due to force majeure 
or circumstances beyond the control of the Contractor, the State shall not be 
entitled to exercise its right to terminate. The determination of whether the loss 
of functionality is due to force majeure or to circumstances beyond the control 
of the Contractor shall be made by State in good faith and by finding of fact in 
writing. 

Z. FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS 
The State may terminate the contract, in whole or in part, in the event funding is no longer 
available. The State's obligation to pay amounts due for fiscal years following the current 
fiscal year is contingent upon legislative appropriation of funds for the contract. Should said 
funds not be appropriated, the State may terminate the contract with respect to those 
payments for the fiscal years for which such funds are not appropriated. The State will give 
the contractor written notice thirty (30) calendar days prior to the effective date of any 
termination, and advise the contractor of the location (address and room number) of any 
related equipment. All obligations of the State to make payments after the termination date 
will cease and all interest of the State in any related equipment will terminate. The contractor 
shall be entitled to receive just and equitable compensation for any authorized work which has 
been satisfactorily completed as of the termination date. In no event shall the contractor be 
paid for a loss of anticipated profit. 
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AA. BREACH BY CONTRACTOR 
The State may terminate the contract, in whole or in part, if the contractor fails to perform its 
obligations under the contract in a timely and proper manner. The State shall, by providing a 
written notice of default to the contractor, allow the contractor to cure a failure or breach of 
contract within a period of sixty (60) calendar days (or longer at State's discretion considering 
the gravity and nature of the default). Said notice shall be delivered by Certified Mail, Return 
Receipt Requested, or in person with proof of delivery. Allowing the contractor time to cure a 
failure or breach of contract does not waive the State's right to immediately terminate the 
contract for the same or different contract breach which may occur at a different time. In case 
of default of the contractor, the State may contract the service from other sources and hold the 
contractor responsible for any excess cost occasioned thereby. 

BB. ASSURANCES BEFORE BREACH 
If any document or deliverable required pursuant to the contract does not fulfill the functional 
requirements of the Request for Proposal/resulting contract, upon written notice from the 
State, the contractor shall deliver assurances in the form of additional contractor resources at 
no additional cost to the project in order to complete the deliverable, and to ensure that other 
project schedules will not be adversely affected. 

CC. ADMINISTRATION - CONTRACT TERMINATION 

1. All records, data and information created, developed, derived, maintained or stored by 
contractor pursuant to this contract are property of the State, to include but not limited 
to: the provisions of service, participant and data processing documents, invoices, 
reports and any of the State's information or documentation containing such 
information. Bidder must provide con-firmation that upon contract termination or 
expiration all State records, data and information shall become the property of the 
State of Nebraska and shall be provided to the State of Nebraska at no additional cost 
to the State and in a format determined by State or agreed to by both parties. All 
transfer of data/information shall be in compliance with applicable State and Federal 
laws/regulations. 

2. Bidder must provide confirmation that in the event of contract termination, all records 
that are the property of the State will be returned to the State within thirty (30) calendar 
days. 

DD. PENALTY 
If there is a loss of the functionality of one (1) or more hosted services provided by Contractor 
("Applications") on the Portal, Contractor shall immediately restore the functionality of the 
Application(s) on the Portal within two (2) hours during peak usage periods which are 7:00am 
to 7:00pm Central Time each day, except state recognized holidays, and within three (3) hours 
during off peak periods, 7:00pm to 7:00am Central Time each day and all holidays observed 
by the State of Nebraska. 

In the event the loss of "functionality of any Application(s) is attributable to a defect in the 
system or the Application(s) due to the acts or negligence of Contractor, Contractor shall pay a 
penalty of two thousand dollars ($2,000) per hour for each hour an Application is not fully 
functional after the time periods set out above; i( however the State determines such non
functionality is caused by reasons other than the acts or negligence of Contractor, Contractor 
shall not be subject to this penalty. 
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The penalty shall not exceed the sum of Twenty Thousand Dollars ($20,000) per occurrence 
and not per application. Loss of functionality might occur in several applications due to one 
error in code; any penalty would be determined by the length of time required to return all 
functionality rather than the number of applications affected. Ex: During peak hours, 5 
applications become unavailable and full ·functionality is restored after 4 hours, the penalty 
would be $4,000 (Penalty begins after the allowed 2 hours for restoration of functionality, so 2 
hours beyond those allowed at $2000 per hour). 

The determination of whether or not the loss of functionality was due to force majeure or 
beyond the control of Contractor or the NIC-affiliate hosting the site or sites (if applicable) shall 
be made by the State and such determination shall be reasonable in good faith and in writing. 

EE. PERFORMANCE BOND 
The selected contractor will be required to supply a bond executed by a corporation authorized 
to contract surety in the State of Nebraska, payable to the State of Nebraska, which shall be 
valid for the life of the contract to include any renewal and/or extension periods. The amount 
of the bond must be $500,000.00. The bond will guarantee that the selected contractor will 
faithfully perform all requirements, terms and conditions of the contract. Failure to comply 
shall be grounds for forfeiture of the bond as liquidated damages. Amount of forfeiture will be 
determined by the agency based on loss to the State. The bond will be returned when the 
service has been satisfactorily completed as solely determined by the State, after termination 
or expiration of the contract. 

FF. FORCE MAJEURE 
Neither party shall be liable for any costs or damages resulting from its inability to perform any 
of its obligations under the contract due to a natural disaster, war, explosion, insurrection, 
terrorist activities, government sanction, or other similar event outside the control and not the 
fault of the affected party ("Force Majeure Event"). A Force Majeure Event shall not constitute 
a breach of the contract. The party so affected shall immediately give notice to the other party 
of the Force Majeure Event. The State may grant relief from performance of the contract if the 
contractor is prevented from performance by a Force Majeure Event. The burden of proof for 
the need for such relief shall rest upon the contractor. To obtain release based on a Force 
Majeure Event, the contractor shall file a written request for such relief with the State 
Purchasing Bureau. Labor disputes with the impacted party's own employees will not be 
considered a Force Majeure Event and will not suspend performance requirements under the 
contract. 

GG. PROHIBITION AGAINST ADVANCE PAYMENT 
Payments shall not be made until contractual deliverable(s) are received and accepted by the 
State. 

HH. PAYMENT 
State will render payment to contractor when the terms and conditions of the contract and 
specifications have been satisfactorily completed on the part of the contractor as solely 
determined by the State. Payment will be made by the responsible agency in compliance with 
the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-
2408). The State may require the contractor to accept payment by electronic means such as 
ACH deposit. In no event shall the State be responsible or liable to pay for any services 
provided by the contractor prior to the Effective Date, and the contractor hereby waives any 
claim or cause of action for any such services. 
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II. INVOICES 
Invoices for payments must be submitted by the contractor to the agency requesting the 
services with sufficient detail to support payment. The terms and conditions included in the 
contractor's invoice shall be deemed to be solely for the convenience of the parties. No terms 
or conditions of any such invoice shall be binding upon the State, and no action by the State, 
including without limitation the payment of any such invoice in whole or in part, shall be 
construed as binding or estopping the State with respect to any such term or condition, unless 
the invoice term or condition has been previously agreed to by the State as an amendment to 
the contract. 

JJ. RIGHT TO AUDIT 

1. All Contractor's books, records, and documents directly resulting from work performed 
or monies received and paid under the Contract and any books, records or documents 
required by the contract shall be subject to inspection and audit by the State Auditor of 
Public Accounts or designee at any reasonable time upon the provision of reasonable 
notice by the State. These records shall be maintained for a period of five (5) full years 
from the date of contract termination or expiration including any extensions or optional 
renewal periods, or until all issues related to an audit, litigation or other action are 
resolved, whichever is longer. All financial records shall be maintained in accordance 
with generally accepted accounting principles, and the audit performed hereunder shall 
be conducted in accordance with generally accepted accounting principles. Any cost 
associated with an audit performed under subsection 1 of this section shall be paid by 
the State. 

2. Contractor shall maintain an accounting system which includes a numbered chart of 
accounts, books or original entry of all transactions, appropriate subsidiary ledgers, a 
general ledger which includes to-date posting and an audit trail through 'financial 
statements. Such books may either be maintained on paper or on computer with 
appropriate backup. Contractor shall adopt the calendar year ending December 31 for 
reporting purposes. 

3. All Contractor's documents and records relating to electronic payment transactions 
made to the Contractor pursuant to this contract shall be available for inspection and 
auditing. 

4. The Contractor shall agree that it will be liable for correction of any State audit 
exceptions and any associated costs and penalties arising from the State audit and 
shall return to the State all payments made under the Contract which are directly 
related to an exception or which have been disallowed because of such an exception. 
The State shall be liable to Contractor for correction of any State audit exceptions 
arising from a State Audit and shall return to the Contractor all portions of payments 
made under the Contract which are determined by such audit to be an overpayment by 
the Contractor, or make such payments to the Contractor if there is determined by such 
audit to be an underpayment by the State. The Contractor shall agree to correct 
immediately any material weakness or condition discovered in the course of an audit. 
Notwithstanding the foregoing, the Contractor may dispute in good faith any audit 
exception, and will be obligated to make disputed payments until such dispute is 
resolved by the parties. 

5. Contractor shall, on an annual basis, provide an audited financial statement of 
Contractor to the State, such audited financial statement shall include disclosure of 
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annual amounts of the parent company's (if any) corporate overhead allocation to 
Contractor, and the categories of expense that comprise said allocation, including, 
among others, the following services: executive and operations management, technical 
consultation, security support, human resources, accounting support, legal support and 
payroll processing. The parent company (if any) must allocate the cost of such services 
based upon an allocation methodology that fairly allocates amounts based upon 
benefits received. The financial audit performed pursuant to this section shall be 
performed by an appropriately accredited auditor approved by the state, which 
approval shall not be unreasonably withheld, conditioned or delayed. Contractor shall 
pay all costs associated with such audit. 

6. To the extent the financial audit report provided by Contractor discloses any 
discrepancies in the Contractor charges, billings, or financial records, and following a 
period for review and verification by Contractor, Contractor will adjust the next monthly 
bill as soon as reasonably possible, but not to exceed ninety (90) days from the time of 
notification of the Contractor of any discrepancies. Contractor shall cooperate to assure 
that verification is completed in a timely manner. 

KK. TAXES 
The State is not required to pay taxes of any kind and assumes no such liability as a result of 
this solicitation. Any property tax payable on the contractor's equipment which may be 
installed in a state-owned facility is the responsibility of the contractor. 

LL. INSPECTION AND APPROVAL 
Final inspection and approval of all work required under the contract shall be performed by the 
designated State officials. Subject to applicable security requirements, the State and/or its 
authorized representatives shall have the right to enter any premises where the contractor or 
subcontractor duties under the contract are being performed, and to inspect, monitor or 
otherwise evaluate the work being performed. All inspections and evaluations shall be at 
reasonable times and in a manner that will not unreasonably delay work. 

MM. CHANGES IN SCOPE/CHANGE ORDERS 
The State may, upon the written agreement of contractor, make changes to the contract within 
the general scope of the RFP. 

The State may, require the contractor to make corrections to fulfill functional specifications or 
prioritize deliverables. The contractor shall not claim forfeiture of contract by reasons of such 
changes by the State. 

Corrections of any deliverable, service or performance of work required pursuant to the 
contract shall not be deemed a modification. 

Changes or additions to the contract beyond the scope of the RFP are not permitted. 

The State shall make a good faith effort to consider Contractor's commercial interest when 
making any such changes and will consider the commercial reasonableness of any such 
change. 

NN. SEVERABILITY 
If any term or condition of the contract is declared by a court of competent jurisdiction to be 
illegal or in conflict with any law, the validity of the remaining terms and conditions shall not be 
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affected, and the rights and obligations of the parties shall be construed and enforced as if the 
contract did not contain the particular provision held to be invalid. 

00. CONFIDENTIALITY 
All non-public materials and information provided by the State or acquired by the contractor on 
behalf of the State shall be regarded as confidential information. All materials and information 
provided by the State or acquired by the contractor on behalf of the State shall be handled in 
accordance with federal and state law, and ethical standards. The contractor must take 
commercially reasonable steps to protect the confidentiality of such materials or information. 
Should said confidentiality be breached by a contractor; contractor shall notify the State 
immediately of said breach and take immediate corrective action. The Contractor shall treat, 
and shall require that its agents, employees, affiliates, parent company, and subcontractors 
treat such materials or information as confidential, as required by Federal and State Law and 
sign confidentiality and privacy statements to protect confidential data. 

Breach of confidentiality means the suspected or actual unauthorized access of unencrypted 
data that compromises the security or integrity of confidential information maintained or 
acquired by Contractor on behalf of the State. Good faith acquisition of confidential 
information by an employee or agent of Contractor for the purposes of the Contract is not a 
breach of security if the confidential information is not used or subject to further unauthorized 
disclosure. Acquisition of confidential information pursuant to a search warrant, subpoena, or 
other court order or pursuant to a subpoena or order of a state agency is not a breach of 
security. 

It is incumbent upon the contractor to inform its officers and employees of the penalties for 
improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 
552a (i)(1), which is made applicable to contractors by 5 U.S.C. 552a (m)(1), provides that any 
officer or employee of a contractor, who by virtue of his/her employment or official position has 
possession of or access to agency records which contain individually identifiable information, 
the disclosure of which is prohibited by the Privacy Act or regulations established thereunder, 
and who knowing that disclosure of the specific material is prohibited, willfully discloses the 
material in any manner to any person or agency not entitled to receive it, shall be guilty of a 
misdemeanor and fined not more than $5,000. 

PP. PROPRIETARY INFORMATION 
In accordance with Nebraska Public Record Statutes, the State agrees to withhold all 
contractor information properly identified as proprietary. If the withholding or classification of 
said information should be challenged, the State agrees to notify Contractor to allow 
Contractor an opportunity to dispute the challenge and defend proprietary classification of 
information. Proprietary information is defined as trade secrets, academic and scientific 
research work which is in progress and unpublished, and other information which if released 
would give advantage to business competitors and serve no public purpose (see Neb. Rev. 
Stat §84-712.05(3)). In accordance with Attorney General Opinions 92068 and 97033, 
bidders submitting information as proprietary may be required to prove specific, named 
competitor(s) who would be advantaged by release of the information and the specific 
advantage the competitor(s) would receive. 

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. §84-602, all State contracts in effect as of 
January 1, 2014 will be posted to a public website beginning July 1, 2014. All information not 
specifically excluded by State Law WILL BE POSTED FOR PUBLIC VIEWING. 
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QQ. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE BIDDING 
By submission of this proposal, the bidder certifies that it is the party making the foregoing 
proposal and that the proposal is not made in the interest o( or on behalf of, any undisclosed 
person, partnership, company, association, organization, or corporation; that the proposal is 
genuine and not collusive or sham; that the bidder has not directly or indirectly induced or 
solicited any other bidder to put in a false or sham proposal, and has not directly or indirectly 
colluded, conspired, connived, or agreed with any bidder or anyone else to put in a sham 
proposal, or that anyone shall refrain from bidding; that the bidder has not in any manner, 
directly or indirectly, sought by agreement, communication, or conference with anyone to fix 
the proposal price of the bidder or any other bidder, or to fix any overhead, profit, or cost 
element of the proposal price, or of that of any other bidder, or to secure any advantage 
against the public body awarding the contract of anyone interested in the proposed contract; 
that all statements contained in the proposal are true; and further that the bidder has not, 
directly or indirectly, submitted the proposal price or any breakdown thereof, or the contents 
thereof, or divulged information or data relative thereto, or paid, and will not pay, any fee to 
any corporation, partnership, company association, organization, proposal depository, or to 
any member or agent thereof to effectuate a collusive or sham proposal. 

RR. STATEMENT OF NON-COLLUSION 
The proposal shall be arrived at by the bidder independently and be submitted without 
collusion with, and without any direct or indirect agreement, understanding or planned 
common course of action with, any person; firm; corporation; bidder; contractor of materials, 
supplies, equipment or services described in this RFP. Bidder shall not collude with, or 
attempt to collude with, any state officials, employees or agents; or evaluators or any person 
involved in this RFP. The bidder shall not take any action in the restraint of free competition or 
designed to limit independent bidding or to create an unfair advantage. 

Should it be determined that collusion occurred, the State reserves the right to reject a bid or 
terminate the contract and impose further administrative sanctions. 

SS. PRICES 
All prices, costs, and terms and conditions outlined in the proposal shall remain valid 
commencing on the opening date of the proposal until an award is made (and for bidder 
receiving award, prices shall remain as bid for the duration of the contract unless otherwise so 
stated in the contract) or the Request for Proposal is cancelled. 

Contractor represents and warrants that all prices for services, now or subsequently specified, 
are as low as and no higher than prices which the contractor has charged or intends to charge 
customers other than the State for the same or similar products and services of the same or 
equivalent quantity and quality for delivery or performance during the same periods of time. If, 
during the term of the contract, the contractor shall reduce any and/or all prices charged to any 
customers other than the State for the same or similar products or services specified herein, 
the contractor shall make an equal or equivalent reduction in corresponding prices for said 
specified products or services. 
Contractor also represents and warrants that all prices set forth in the contract and all prices in 
addition, which the contractor may charge under the terms of the contract, do not and will not 
violate any existing federal, state, or municipal law or regulations concerning price 
discrimination and/or price fixing. Contractor agrees to hold the State harmless from any such 
violation. Prices quoted shall not be subject to increase throughout the contract period unless 
specifically allowed by these specifications. 
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TT. BEST AND FINAL OFFER 
The State will compile the final scores for all parts of each proposal. The award may be 
granted to the highest scoring responsive and responsible bidder. Alternatively, the highest 
scoring bidder or bidders may be requested to submit best and final offers. If best and final 
offers are requested by the State and submitted by the bidder, they will be evaluated (using 
the stated criteria), scored, and ranked by the Evaluation Committee. The award will then be 
granted to the highest scoring bidder. However, a bidder should provide its best offer in its 
original proposal. Bidders should not expect that the State will request a best and final offer. 

UU. ETHICS IN PUBLIC CONTRACTING 
No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission 
compensation, gift, gratuity, or anything of value to any State officer, legislator, employee or 
evaluator based on the understanding that the receiving person's vote, actions, or judgment 
will be influenced thereby. No bidder shall give any item of value to any employee of the State 
Purchasing Bureau or any evaluator. 

Bidders shall be prohibited from utilizing the services of lobbyists, attorneys, political activists, 
or consultants to secure the contract. It is the intent of this provision to assure that the 
prohibition of state contact during the procurement process is not subverted through the use of 
lobbyists, attorneys, political activists, or consultants. It is the intent of the State that the 
process of evaluation of proposals and award of the contract be completed without external 
influence. It is not the intent of this section to prohibit bidders from seeking professional 
advice, for example consulting legal counsel, regarding terms and conditions of this Request 
for Proposal or the format or content of their proposal. 

If the bidder is found to be in non-compliance with this section of the Request for Proposal, 
they may forfeit the contract if awarded to them or be disqualified from the selection process. 

W. INDEMNIFICATION 

1. GENERAL 
The contractor agrees to defend, indemnify, hold, and save harmless the State and its 
employees, volunteers, agents, and its elected and appointed officials ("the indemnified 
parties") from and against any and all claims, liens, demands, damages, liability, 
actions, causes of action, losses, judgments, costs, and expenses of every nature, 
including investigation costs and expenses, settlement costs, and attorney fees and 
expenses ("the claims"), sustained or asserted against the State, arising out of, 
resulting from, or attributable to the willful misconduct, or negligence of the contractor, 
its employees, subcontractors, consultants, representatives, and agents, except to the 
extent such contractor liability is attenuated by any action of the State or its other 
contractors or vendors which directly and proximately contributed to the claims. 

2. INTELLECTUAL PROPERTY 
The contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold 
harmless the indemnified parties from and against any and all claims, to the extent 
such claims arise out of, result from, or are attributable to, the actual or alleged 
infringement or misappropriation of any patent, copyright, trade secret, trademark, or 
confidential information of any third party by the contractor or its employees, 
subcontractors, consultants, representatives, and agents; provided, however, the State 
gives the contractor prompt notice in writing of the claim. Contractor shall have no 
indemnification obligation with respect to Claims as described herein to the extent 
the Claim is based upon modifications of the item not made by Contractor or its 
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subcontractors, or use of the item contrary to the use permitted under the Contract. 
The State shall make a reasonable, good faith determination on presentation of 
reasonable proof by Contractor of whether claims are based upon modifications of the 
item not made by Contractor or its subcontractors, or use of the item contrary to the 
use permitted in the contract, and such determination by the State shall be in writing. 
The contractor may not settle any infringement claim that will affect the State's use of 
the Software without the State's prior written consent, which consent may be withheld 
for any reason. 

If a judgment or settlement is obtained or reasonably anticipated against the State's 
use of any intellectual property for which the contractor has indemnified the State, the 
contractor shall, at the contractor's sole cost and expense, promptly modify the item or 
items which were determined to be infringing, acquire a license or licenses on the 
State's behalf to provide the necessary rights to the State to eliminate the infringement, 
or provide the State with a non-infringing substitute that provides the State the same 
functionality. At the State's election, the actual or anticipated judgment may be treated 
as a breach of warranty by the contractor, and the State may receive the remedies 
provided under this RFP. 

3. PERSONNEL 
Tl1e contractor shall, at its expense, indemnify and hold harmless the indemnified 
parties from and against any claim with respect to withholding taxes, worker's 
compensation, employee benefits, or any other claim, demand, liability, damage, or 
loss of any nature relating to any of the personnel provided by the contractor. 

WW. NEBRASKATECHNOLOGYACCESSSTANDARDS 
Contractor shall review the Nebraska Technology Access Standards, found at 
http://nitc.nebraska.gov/standards/2-201.html and ensure that products and/or services 
provided under the contract are in compliance or will comply with the applicable standards. In 
the event such standards change during the contractor's performance, the State may create 
an amendment to the contract to request that contract comply with the changed standard at a 
cost mutually acceptable to the parties. 

XX. ANTITRUST 
The contractor hereby assigns to the State any and all claims for overcharges as to goods 
and/or services provided in connection with this contract resulting from antitrust violations 
which arise under antitrust laws of the United States and the antitrust laws of the State. 

VY. DISASTER RECOVERY/BACK UP PLAN 
The contractor shall have a disaster recovery and back-up plan, of which a copy should be 
provided to the State, which includes, but is not limited to equipment, personnel, facilities, and 
transportation, in order to continue services as specified under this contract in the event of a 
disaster. 

22. TIME IS OF THE ESSENCE 
Time is of the essence in this contract. The acceptance of late performance with or without 
objection or reservation by the State shall not waive any rights of the State nor constitute a 
waiver of the requirement of timely performance of any obligations on the part of the contractor 
remaining to be performed. Isolated instances of delays or late performance on projects or 
applications not of an essential nature, as determined by State, to Network operations or 
expansion shall not be considered a material breach of contract. 
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AAA. RECYCLING 
Preference will be given to items which are manufactured or produced from recycled material 
or which can be readily reused or recycled after their normal use as per Neb. Rev. Stat. §81-
15, 159. 

BBB. DRUG POLICY 
Contractor certifies it maintains a drug free work place environment to ensure worker safety 
and workplace integrity. Contractor agrees to provide a copy of its drug ·free workplace policy 
at any time upon request by the State. 

CCC. EMPLOYEE WORK ELIGIBILITY STATUS 
The Contractor is required and hereby agrees to use a federal immigration verification system 
to determine the work eligibility status of employees physically performing services within the 
State of Nebraska. A federal immigration verification system means the electronic verification 
of the work authorization program authorized by the Illegal Immigration Reform and Immigrant 
Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program, or an equivalent 
federal program designated by the United States Department of Homeland Security or other 
federal agency authorized to verify the work eligibility status of an employee. 

If the Contractor is an individual or sole proprietorship, the following applies: 

1. The Contractor must complete the United States Citizenship Attestation Form, 
available on the Department of Administrative Services website at 
http://das.nebraska.gov/materiel/pu rchasinq. htm I 

The completed United States Attestation Form should be submitted with the Request 
for Proposal response. 

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, 
the Contractor agrees to provide the US Citizenship and Immigration Services 
documentation required to verify the Contractor's lawful presence in the United States 
using the Systematic Alien Verification for Entitlements (SAVE) Program. 

3. The Contractor understands and agrees that lawful presence in the United States is 
required and the Contractor may be disqualified or the contract terminated if such 
lawful presence cannot be verified as required by Neb. Rev. Stat. §4-108. 

ODD. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND INELIGIBILITY 
The contractor, by signature to this RFP, certifies that the contractor is not presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded by any federal 
department or agency from participating in transactions (debarred). The contractor also 
agrees to include the above requirements in any and all subcontracts into which it enters. The 
contractor shall immediately notify the Department if, during the term of this contract, 
contractor becomes debarred. The Department may immediately terminate this contract by 
providing contractor written notice if contractor becomes debarred during the term of this 
contract. 

Contractor, by signature to this RFP, certifies that contractor has not had a contract with the 
State of Nebraska terminated early by the State of Nebraska. If Contractor has had a contract 
terminated early by the State of Nebraska, Contractor must provide the contract number, along 
with an explanation of why the contract was terminated early. Prior early termination may be 
cause for rejecting the proposal. 
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EEE. POLITICAL SUB-DIVISIONS 
The contractor may extend the contract to political sub-divisions conditioned upon the 
honoring of the prices charged to the State. Terms and conditions of the Contract must be 
met by political sub-divisions. Under no circumstances shall the State be contractually 
obligated or liable for any purchases by political sub-divisions or other public entities not 
authorized by Neb. Rev. Stat. §81-145, listed as "all officers of the state, departments, 
bureaus, boards, commissions, councils, and institutions receiving legislative appropriations." 
A listing of Nebraska political subdivisions may be found at the website of the Nebraska 
Auditor of Public Accounts. 

FFF. ADDITIONAL GUARANTOR 
The contractor is a wholly owned subsidiary of a parent company, corporation or other 
business entity. As a result the parent or controlling corporation shall provide to State 
company financial statements per Section V (A) (2) (b) of this contract and shall cosign as a 
guarantor of performance under the contract. The parent guaranty shall be an amount equal 
to two times net revenues received by Contractor for its services provided under the new or 
existing a-government contract with the State in the previous 12-month period or $2,000,000, 
whichever is greater. 

GGG. OFFICE OF PUBLIC COUNSEL 
If it provides, under the terms of this contract and on behalf of the State of Nebraska, health 
and human services to individuals; service delivery; service coordination; or case 
management, Contractor shall submit to the jurisdiction of the Office of Public Counsel, 
pursuant to Neb. Rev. Stat. §§ 81-8,240 et seq. This section shall survive the termination of 
this contract and shall not apply if Contractor is a long-term care facility subject to the Long
Term Care Ombudsman Act, Neb. Rev. Stat. §§ 81-2237 et seq. 

HHH. LONG-TERM CARE OMBUDSMAN 
If it is a long-term care facility subject to the Long-Term Care Ombudsman Act, Neb. Rev. Stat. 
§§ 81-2237 et seq., Contractor shall comply with the Act. This section shall survive the 
termination of this contract. 

Ill. LIMITATION OF LIABILITY 
The Contractor agrees that there will be no limitation of the Contractor's liability under the 
Contract. Notwithstanding the foregoing, to the extent allowed by applicable State law, the 
parties agree that neither party shall be liable to the other or to any third party for special, 
indirect, or consequential damages, except for claims arising from breach of any intellectual 
property rights of a party. Notwithstanding anything to the contrary contained herein, nothing in 
this section shall be construed to limit liability or recovery within the terms and limitations of the 
contractor insurance coverage required in this contract. 

JJJ. SURVIVAL 
The parties agree that the sections herein regarding confidentiality, non-solicitation (to the 
extent provided for herein), and treatment, ownership, use and restrictions on use of software, 
trade secrets or other proprietary information, will survive termination of this Contract, 
however, nothing in this section shall be construed to limit the State from taking any steps 
reasonably necessary for the continued uninterrupted operation of the Network. 

KKK. SCALIBLITY OF OPERATIONS 
Contractor shall have the right to reduce resources allocated to the Network proportionately to 
any losses in Network revenue materially below the calendar year 2013 level shown in 
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Appendix B of the RFP ($4,057,479.14) due to dire financial circumstances beyond 
Contractor's control; provided, however, that any such reductions in resources shall be made 
according to priorities established by the State and shall be limited to the reductions necessary 
to offset Contractor's reduction in Network revenue. Revenue analysis and any action taken 
pursuant to that analysis under this section shall be done on a calendar year basis. Contractor 
shall notify the NSRB of any such planned reduction in writing prior to implementation. 

This Addendum and any attachments hereto will become part of the Contract. Except as set forth in 
this Addendum, the Contract is unaffected and shall continue in full force and effect in accordance 
with its terms. If there is conflict between this Addendum and the Contract or any earlier Addendum, 
the terms of this Addendum will prevail. 

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of execution by 
both parties below. 

State of Nebraska, acting by Contractor: raska Interactive, LLC 

theN ---

Nam 

Title: air of the Nebraska State 
Records Board and 
Nebraska Secretary of State 

Date:-....:..,/ 1,,,,,~ / --9 ....._/ --'--ICI~:...._...__-
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Exhibit A 

Current Electronic Services 

The Payment Engine (TPE) ® System 

CommonCheckout Page 

Payport 

Customer Database (CDB) 

Event Registration 

Vital Records Ordering System 
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ADDENDUM TWO to Contract Award 
Project Description and Scope of Work 

Contract 69584 04 Management and Administration of the State's online information Portal 
Between 

The State of Nebraska and Nebraska Interactive, LLC 

The following Terms and Conditions, Addendum Two of Contract 69584 04 have been reviewed and 
agreed upon between Nebraska Interactive, LLC "Contractor" and the State of Nebraska, acting by 
and through the Nebraska State Records Board "State". This addendum will become part of the 
contract for Management and Administration of the State's online information Portal. 

By signing this Addendum the Contractor guarantees compliance with the provisions stated herein, 
agrees to the terms and conditions and certifies Contractor maintains a drug free work place 
environment. 

IV. PROJECT DESCRIPTION AND SCOPE OF WORK 

I. SCOPE OF WORK 
The Portal currently consists of the following general elements, the administration of which will 
be assumed by the awarded Contractor: 

1. The primary State of Nebraska web Portal, consisting of a home page, second and 
third level pages, links to a wide range of state, local, and federal government 
information and services, and site-wide search capability, both fee and non-fee 
applications, including but not limited to; 

a. 382 software applications that support online processes such as database 
searches, filing processes and license/permit renewals (see Appendix A Part 
2); 

b. Website hosting for 76 state agencies, 41 counties, 1 city, and 3 statewide 
associations (see Appendix A Part 1); 

2. Administrative systems to support various accounts: billing, accounts receivable, and 
accounts payable, including online and electronic payment processing capabilities 
using the processor selected by the State Treasurer and Director of Administrative 
Services; 

3. Enhanced search engine capabilities and organization to navigate and search the 
Portal that allows users to easily find services and content. 

4. Hardware, software, and networks necessary to support all of the above. 

Support and maintenance of the Portal by the Contractor includes the following general 
responsibilities: 

5. Maintaining the Portal websites, including the primary and secondary portals. Tasks 
include regular testing for broken links and accessibility compliance; installing regular 
updates and periodic enhancements; performing regular backups and storage in 
compliance with state records retention requirements. 
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6. Maintaining software applications in production. Tasks include troubleshooting and 
problem resolution, installing updates and enhancements based on Partner 
specifications; performing regular backups and offsite storage. 

7. Supporting agency, county, and association websites, including troubleshooting and 
problem resolution; providing design and architecture assistance; performing regular 
backups and offsite storage; 

8. Responding to requests for technical, customer, and user support. Tasks include 
responding to a wide range of telephone and e-mail requests for assistance. 

9. Administration of the technical infrastructure. Tasks include general work necessary to 
keep the Portal systems and applications operating and secure, security administration 
and authentication, and disaster recovery. 

10. General administration. Tasks include management of customer accounts; billing for, 
collecting, and transferring statutory fees for certain services; financial and audit 
reporting to the State; annual business plan development; project and general 
reporting to the State. 

11. Marketing and Project Management Tasks include working with statewide 
associations to promote new and existing services; interacting with appropriate Partner 
staff to coordinate service marketing and gather specifications for new or upgraded 
service requests; managing new product development; traveling throughout Nebraska 
to give presentations and training sessions associated with new or existing services; 
and periodic investment in promotional materials, advertising, and other marketing 
efforts. 

N. PROJECT REQUIREMENTS 
The Contractor must maintain several types of information and administrative processes to 
support the Portal. Files are maintained for each customer account, interagency agreements 
for services to be provided to Partners by the Portal, agreements with statewide associations 
for whom the Portal provides services, and other agreements necessary for Portal operation. 
Customer information, including account details, billing and payment information, and 
individual transaction logs, are maintained in a secure database. The Contractor assumes the 
risk for collection, and transfers all amounts due the State each month regardless of whether 
collection has been made from the customer. 

The Contractor must: 

1. Provide interactive electronic access for citizens to public information via a gateway 
service; 

2. Report to the State the activities required by the State to meet their oversight 
responsibilities; 

3. Serve in an advisory capacity to the State regarding the provision of State information 
to citizens and businesses of Nebraska; 

4. Assist the State in seeking advice from the general public, Portal subscribers, 
professional associations, academic groups and institutions, and individuals with 
knowledge of and interest in areas of networking, electronic mail, public information 
access, gateway services, add-on services, and electronic filing of information; 
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5. Develop recommendations for charges (to be approved by the State) with advice and 
consent of the Partner providing the services to the public, which include the actual 
cost of providing such services; 

6. Comply with all audit requirements per Section Ill, JJ Right to Audit. 
7. Work with Partners identified for inclusion in the Portal as necessary to help make their 

public records accessible. Any systems development costs that may be necessary for 
such access may be arranged between the State, the Contractor and the Partner; 

8. Procure, develop, or adapt system software, which provides a user interface that is 
consistent across services. User interfaces must be designed in such a way as to 
facilitate ease of learning and use; 

9. Provide a system that is accessible to end users running popular, widely available 
standards-based browsers such as Microsoft Internet Explorer, Safari, Firefox, and 
Chrome as well as mobile web applications on PDAs and telecommunications software 
and devices; 

10. Direct and supervise the day-to-day operations and expansion of the gateway and 
Portal, including any preliminary work needed to ensure uninterrupted Portal 
operations; 

11. Keep a record of all gateway, Portal, and related operations in a format and medium 
approved by the State, which record shall be the property of the State and shall 
maintain, and be a custodian of, all financial, and operational records, documents, and 
papers filed with the State; and 

12. Supply training and applicable instruction material to system users. 

P. INTENTIONALLY LEFT BLANK 

S. SOFTWARE OWNERSHIP AND ESCROW, HARDWARE AND SOFTWARE PURCHASE 
OPTIONS 

1. The awarded Contractor will provide or develop software as enumerated in its response to this 
RFP, and such other hardware and software as may be necessary to make the Portal 
operational. The State shall be entitled to a non-exclusive perpetual royalty free right-to-use 
only license to all application software, documentation and source code utilized in operating 
the Portal which is developed by the Contractor or its portal affiliates, subject to the terms and 
conditions provided for herein. 

2. Contractor will provide hardware, and provide or develop Software as enumerated in the 
proposal, and such other hardware and software as may be necessary to make the Portal 
operational. In accordance with the Contract, the State shall be entitled to a perpetual, non
exclusive, royalty-free right-to-use license to all application software, documentation and 
source code utilized in operating the Portal which is developed by Contractor or its affiliates 
and utilized pursuant to this Contract, hereinafter collectively referred to as the 11 Software 11

• 

The Parties agree that the term 11Software 11 as used in connection with the granting of a license 
by Contractor hereunder or escrow of source code associated with the Software does not 
include software or documentation used in providing Electronic Services, defined above, or 
Third Party Software, defined below. The parties further agree that the documentation 
licensed hereunder shall be limited to that documentation that is necessary to run the Portal. 
Contractor shall cooperate and shall secure the cooperation of any affiliates of NICUSA 
operating the Electronic Services during the transition period and in integrating replacement 
electronic payment software with the Software, if requested by the NSRB. 

3. The following terms and conditions shall govern this Contract: 
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a. When used in this Contract, termination by the state "for cause" shall mean that the 
state has terminated the Contract pursuant to sections 111.Y.3.b -111.Y.3.j or Ill.AA 
Termination by the state "for cause" shall not include termination of the Contract 
pursuant to sections 111.Y.1, 111.Y.2, 111.Y.3.a or 111.Z. Upon expiration of each term of 
this Contract (and if applicable, any renewal term) or termination by the state "for 
cause,i as provided for in the terms of this Contract, the State shall be entitled to a non
exclusive, royalty-free perpetual right to use license with rights to modify as it desires, 
for the Permitted Use (either itself or using a Subsequent Contractor(s)), for no 
additional compensation, the Software produced or utilized (excluding Third Party 
Software and Electronic Services) during the Contract as it exists as of the date of 
Contract termination or expiration. 

b. The perpetual right to use license shall not apply to software or documentation created 
by third parties (other than Contractor or its affiliates) and purchased by or licensed to 
Contractor, (hereinafter referred to as "Third Party Software 11

). 

c. At the time a license is granted, a copy of the Software, or such portion as the state 
may elect to license, as it exists upon such date, shall be delivered to the State from 
the escrow account referenced below within the time period set forth in this Contract. 

d. Any and all modifications made to the Software by or on behalf of the state shall 
remain the property of Contractor, but shall automatically be licensed to the State 
under the same terms and conditions as the Software is licensed. 

e. A "Subsequent Contractor(s) 11 shall be a contractor who shall have executed an 
agreement with the State that contains the following terms: 

i. Protect the Software from use inconsistent with the Contractor License or 
disclosure; 

ii. Require the Subsequent Contractor(s) to keep the Software and related 
documentation confidential. 

iii. Require the Subsequent Contractor(S) to agree not to prepare products utilizing 
any portion of the Contractor's Software for anyone other than the State which 
will compete with the Software for a period of twelve (12) months; 

iv. Provide for injunctive relief from any violation of this section; 
v. Include a list of Software applications covered by the Software license; and 
vi. Provide that any and all modifications made to the Software by or on behalf of 

the State shall remain the property of Contractor, but shall automatically be 
licensed to the State under the same terms and conditions as the Software is 
licensed. 

f. Contractor will be responsible during the term of this Contract for maintaining Portal 
hardware and Software it provides or utilizes (excluding Electronic Services and Third 
Party Software) under this Contract (including items provided to the Office of the Chief 
Information Officer). 

T. ESCROW REQUIREMENTS 

1. Contractor must deliver to the escrow agent one (1) copy of the Software source code, 
including any Upgrades or new releases, on a monthly basis during the Contract term. 
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Contractor shall provide a copy of the executed escrow agreement to the State. If the 
Software source code is lost, stolen, damaged or destroyed after delivery to the escrow 
agent the Contractor must deliver another copy of the Software source code on a 
monthly basis after notification of the loss, theft, damage or destruction. All copies of 
Software source code delivered to and deposited with the escrow agent must be 
clearly labelled with the name of the Contractor, the name of the State, a description of 
the Software source code and the date. The Contractor warrants that all Software 
source code delivered to and deposited with the escrow agent will be free from any 
virus or device which would prevent it being used for the understanding, maintaining, 
modifying, correcting or enhancing of the Software, or which would prevent or impede 
a thorough and effective verification of the Software source code. 

Escrowed materials shall include source code for Software (other than Electronic 
Services or Third Party Software) used in production on the Portal and detailed support 
documentation instructions and procedures for set up, compilation and execution. 

2. The escrow agent shall be mutually chosen by the Contractor and the State; the parties 
agree that the initial escrow agent shall be NCC Group Escrow Associates, LLC, which 
is a third party entity unaffiliated with, and independent of, Contractor. Contractor shall 
pay all expenses related to the escrow requirements set forth in this section. 

3. The State may, at its cost and at any time, request the Contractor to verify that the 
Materials are consistent with the most current version of the Software by giving 5 
business days prior written notice to Contractor. Such notice shall specify (a) the date 
and time (on a business day and during normal business hours) when the verification is 
to be conducted and (b) the location where the verification is to take place. In the 
presence of State, the Contractor, acting in good faith, shall perform such tasks and 
verification procedures necessary to enable the State to determine that the Software 
source code when compiled and executed performs consistently with the most current 
version of the Software. 

4. Contractor will have the authority to remove superseded source code and 
documentation if it is simultaneously replaced with the most current version of the 
superseded source code and documentation. 

5. The Contractor shall include along with its annual audited financial statements required 
in Section Ill, JJ Right to Audit, evidence to the State of continued payment of the 
escrow fees and/or evidence of the ongoing existence of such escrow relationship. 

6. The escrow agreement will include direction to the escrow agent to release all 
escrowed items at termination by State "for cause" or expiration of the Contract. The 
escrow agreement Rider C shall be mutually agreed upon by the parties and shall be 
included as an addendum to this Contract. 

V. END OF CONTRACT PROVISIONS 

It is imperative that the Portal remain operational during the transition to a Subsequent 
Contractor upon termination or expiration of this Contract. 

Upon termination or expiration of this Contract in accordance with its terms (including, if 
applicable, any renewal term), 
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1. Upon termination of this Contract by the State "for cause" or expiration of the Contract, 
the State will receive all items placed in escrow within thirty (30) calendar days. 

2. The State may request copies of the Software for purposes of review by a Subsequent 
Contractor. 

3. The Contractor shall, at the option of the State, continue to operate under this 
agreement as Portal manager in accordance with all terms and conditions of the 
Contract entered into pursuant to this RFP, together with any amendments or 
modifications in existence at such time, for a period to be determined by State, which 
period shall be at least 12 months but will not exceed 18 months from the time of 
expiration or notification of termination from the State to Contractor, whichever occurs 
earlier. The State shall provide notice of duration and intent to utilize this option prior to 
the expiration or termination of the Contract. The intent of this provision is to ensure 
continuation of Portal operations for a transition period, the 12-18 month length during 
which a Subsequent Contractor will be chosen and contracted. 

4. The Contractor agrees to make an orderly transition of the services defined in this 
RFP and to perform any and all tasks in good faith that are necessary to preserve the 
integrity of the Portal operations. The Contractor shall make every reasonable effort to 
ensure that any such transition shall be performed in a professional and businesslike 
manner, and shall comply with the reasonable requests and requirements of the State, 
and any Subsequent Contractor, to accomplish a successful, seamless, and 
unhindered transfer of responsibilities. 

5. During the transition period, the Contractor will be entitled to the same fee 
arrangement, whether hourly fees or transaction fees, under State agreements 
governing compensation under the Contract at the time of termination or expiration of 
the Contract. 

6. Contractor shall cease all new project design or development licensed under this 
Contract during such transition period. 

7. The Contractor shall lose any and all claim to further compensation pursuant to this 
Contract upon the completion of the transition period. 

Y. CUSTOMER PAYMENT PROCESSING REQUIREMENTS 

1. Transaction Processing 

a. Contractor shall process credit card, debit card and other electronic payment 
transactions for State agencies and political subdivisions which elect to use the 
processor selected by the State Treasurer and Director of Administrative 
Services using the processor selected by the State Treasurer and Director of 
Administrative Services unless future VISA rules prohibit the State's processor 
from processing variable (i.e. percentage) fee transactions, and then only if the 
Contractor can locate a processor which will process the variable fee 
transactions. Contractor and State shall coordinate and cooperate, and State 
shall cause the processor selected by the State Treasurer and Director of 
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Administrative Services to coordinate and cooperate, to process credit card, 
debit card and other electronic payment transactions and work with each other 
to fulfill the project implementation plan and agreement to comply with this 
section. Contractor shall process funds collected on behalf of a political 
subdivision using the processor selected by the State Treasurer and Director of 
Administrative Services if requested by the political subdivision; if the political 
subdivision does not elect to use the processor selected by the State Treasurer 
and Director of Administrative Services, Contractor may use its direct contract 
with a processor to process such funds. 

b. State of Nebraska funds collected through the Portal shall be deposited by the 
credit card, debit card and other electronic payment processor selected by the 
State Treasurer and Director of Administrative Services directly into a state or 
national bank account selected by the State Treasurer. The State Treasurer 
shall designate the acquirer financial institution. Any Portal Fee collected for a 
State of Nebraska service through the Portal, shall be deposited directly in an 
account selected by the State Treasurer and disbursed from the State's 
distributive account to the Contractor within 3 business days. Political 
subdivision funds and any Portal Fee collected as a result of a political 
subdivision service offered through the Portal, shall be deposited in an account 
selected by the Contractor. 

c. Subscriber services which are collected through monthly billing which are paid 
by credit card, debit card and other forms of electronic payment shall be 
processed using the processor selected by the State Treasurer and Director of 
Administrative Services and shall be deposited directly in an account selected 
by the Contractor. On the 15th day of the month, Contractor shall deposit in the 
Records Management Cash Fund by electronic means $200,000. On the last 
business day of the month, Contractor shall deposit in the Records 
Management Cash Fund by electronic means the total amount of funds payable 
to the State for (a) subscriber services and (b) the NSRB share of the Portal 
Fees for Margin Services rendered in the prior month, less the amount 
deposited on the 151

h. At least seven (7) days prior to the last business day of 
the month Contractor shall provide an itemized statement of all payments to be 
deposited for that month including a breakdown by service and volume activity 
and amount of revenue by service. 

d. Contractor will pay from its share of the Portal revenue, the Card Processing 
Fees set forth on Schedule A of Addendum Two Payment Device Processing 
Agreement, which is part of State Contract 66533-04, associated with 
payments processed by the processor selected by the State Treasurer and 
Director of Administrative Services including but not limited to all Visa, 
MasterCard, Discover, UnionPay, and debit network authorization and 
interchange fees, assessments, dues and other fees and charges which are 
passed to the merchant at cost. State will cause the processor selected by the 
State Treasurer to agree to invoice all such fees once per month for all 
payments processed in the previous month. 

e. In the event of a chargeback, Contractor will work with the State and the 
processor selected by the State Treasurer to process the chargeback on behalf 
of the State. State will cause the processor selected by the State Treasurer to 
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agree to provide Contractor reasonable access to all information, online reports 
and systems in order to process the chargeback. The State shall be liable for 
the amount of chargeback applicable to the State of Nebraska fees. The 
political subdivision shall be liable for the amount of chargeback applicable to 
the political subdivision fees. The Contractor shall be liable for the amount of 
the chargeback applicable to Contractor's Portal Fee. 

f. Contractor shall provide customer service for payment inquiries as provided in 
Section IV. Project Description and Scope of Work, 0. Tecl111ical Customer and 
User Support Requirement. In addition, State will cause the processor selected 
by the State Treasurer to agree to provide Contractor sufficient information for 
Contractor to efficiently facilitate transaction/deposit reconciliation, including, 
but not limited to, electronic Return and Settlement files formatted as requested 
by the Contractor for credit card, debit card and other electronic payment 
transactions. 

This Addendum and any attachments hereto will become part of the Contract. Except as set forth in 
this Addendum, the Contract is unaffected and shall continue in full force and effect in accordance 
with its terms. If there is conflict between this Addendum and the Contract or any earlier Addendum, 
the terms of this Addendum will prevail. 

IN WITNESS WHEREOF, the parties have executed this Amendment as of the date of execution 
by both parties below. 

State of Nebraska, acting by and through Contractor: Nebraska Interactive, LLC 
the Sta ecords Board 

Na 

Title: Chair of the Nebraska State 
Records Board and 
Nebraska Secretary of State 

Date: /~}f /1S---

Title:?~,·Jl9-"-f 

Date:~ _;;' __ _ 
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Project Implementation Plan 

In order lo implement a card servicing contract between U.S. Bank, Elavon, Inc. and the State of 

Nebraska and a proposed contract between the State of Nebraska (throt!gh the State Records Board} 

and Nebraska Interactive, LLC, the State Treasurer, Elavon, Inc. and Nebraska Interactive, LLC agree that 

the proposed implementation scl1edule specified below is reasonable and agree to use their 

commercially reasonable efforts to complete the specified tasks at the times indicated. 

Executive Project Summary 

During the ongoing implementation of the Card Processing Services contract between the State of 

Nebraska, U.S. Bank and Elavon, Inc. ("Elavon11 or "Acquirer"}, Efavon wm be acting on behalf of U.S. 

Bank in the duties of fulfilling the rofe of "project management" for the implementation of State1s 

required services which can include already existing and new third·party vendors. For this project, 

Elavon will be implementing the state agencies utilizing Nebraska interactive's ecommerce service. 

It has been determined by Nebraska Interactive to utilize the Monetra gateway to connect and send 

ecornmerce transactions from the State of Nebraska's agencies through Eravon for processing. Monetra 

is certified to the Elavon Network. The project timeline for conversion to Monetra and Elavon is April 1, 

2016. 

The project will consist of gathering demographic data from each state agency in order to set up a new 

Merchant Identification Number (MID) at Etavon. f.lavon uses the MID for Authorization/Settlement/ 

and Funding. Elavon will build a chain structure for reporting and reconciliation and will provide training 
to both State Agencies and at the state's discretion, a designated individual(s) at Nebraska Interactive. 

Elavon has agreed to meet the Aprill, 2016 deadline given the correct demographic information is 

submitted in a timely manner. A pilot rollout of approximately 20 MIDS will occur prior to January l, 

2016. 

Implementation Schedule 

More specifically, the Elavon Implementation schedule shall be as follows! 

Process: Start To be Completed by 

Project Planning 11/12/2015 11/30/2015 
Project Summary Review 11/12/2015 11/30/2015 

Data Collection 11/16/2015 12/27/2015 
Gather Client Data 11/16/2015 12/27/2015 

Production Setup 11/12/2015 12/27/2015 
Corporate Application 11/12/2015 11/12/2015 
Distribute Signed Contract 11/12/2015 11/12/2015 
MPS Pricing Build 11/12/2015 11/17/2015 
MPS Chain Build 12/01/2015 01/29/2016 



PCI l:.xt:niption (optio11<1I) 

Order Processing MID's 
Creak/Send VAR For,m 
Hcpor ting/ACS/User S1°tup 
PCI Grouµing 

Deployment, Training, & Testing 

Client Trnining 

Client Project ion Tes ti 11g 

Go Live 

Post Production Monitoring 

Project Closure 

Dated this 2 day of December, 2015. 
Elavon, Inc. 

12/01/2015 OI/;>9/)016 
12/01/2016 01/1.~l/1.0:l [j 

Ol/ t 1/20lfi <l1/:l9/Wl6 
01/ 18/2016 01/29/20 Hi 
01/18/2016 Ol/29/201G 

02/01/2016 03/31/:W16 
02/01/20Hi 02/29/2016 
02/01/2016 03/31/2016 

04/01/2016 04/01/2016 

04/01/2016 04/30/2016 

04/30/2.016 04/30/2016 

Nebraska Interactive, LLC. 

~---



For public information purposes only; not part of contract. 
 

Request for Proposal Number 4877 Z1 
Contract Number 69584 O4 
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In accordance with Nebraska Revised Statutes §84.712.05(3), the following material(s) has not 
been included due to it being marked proprietary. 
 

Nebraska Interactive, LLC 
1. Nebraska Interactive’s audited financial statements 
2. Nebraska Interactive’s response to RFP Section IV.X, Data Security 

Requirements 
 
In accordance with Federal U.S. Copyright Law Title 17 U.S.C. Section 101 et seq., Title 18 
U.S.C. 2319, the following material(s) has not been included due to them being copyrighted. 
 

Nebraska Interactive, LLC 
1. None 

 
 
 



PROPOSAL TO MANAGE & ADMINISTER THE N EBRASKA 

ONLINE INFORMATION PORTAL 

Response to RFP 4877 21 

TECHNICAL PROPOSAL 

SUBMITIED To: 

State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, NE 68508 

SUBMITTED BY: 

Nebraska Interactive, LLC 
301-South 13th Street Suite 301 
Qncoln-, NE 68508 

Proposal Opening: April 23, 2015, 2:00 p.m. CT 



 



Page 1 
 

 

Proposal Front Matter 

State of Nebraska 
Proposal to Manage & Administer 

The Nebraska Online Information Portal 
RFP 4877 Z1 

 
 
 
 
 
 
 
 
 
 

Submitted by Nebraska Interactive, LLC 

 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This Page Intentionally Left Blank 
 



 

Nebraska Interactive, LLC 
301 South 13th Street Suite 301 
Lincoln, NE 68508 

Office:  402-471-7810 
Fax:  402-471-7817 

 

Page 3 

  

State of Nebraska 
State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, NE 68508 
 
Subject:  Nebraska Interactive, LLC response to RFP 4877 Z1, to Manage and Administer the Nebraska 
Online Information Portal 
 
Nebraska Interactive, LLC respectfully submits for consideration this response to the state of Nebraska, 
State Purchasing Bureau, RFP 4877 Z1, to Manage and Administer the Nebraska Online Information 
Portal.  We firmly believe that the e-government transformation already achieved in the state, 
combined with our unparalleled experience with the self-funded model, positions us as the strongest 
possible e-government service provider for the state of Nebraska.  We look forward to discussing our 
proposal to continue this partnership with you.   
 
E-government is our only business.  Nebraska Interactive’s sole focus is on delivering value-added e-
government services that save money and increase efficiencies for the residents, businesses, and 
government of Nebraska.  Since 1995, it has been our privilege to partner with the state and to assist 
Nebraska in becoming a national leader in e-government.  Our experience in Nebraska is supplemented 
by the success of Nebraska Interactive’s peer affiliates in 28 other states under the corporate umbrella 
of NIC.  We offer a talented team already on the ground in Lincoln, established business processes 
tailored to the needs of the e-government program, deep understanding of the current applications and 
services, a strong pipeline of future enhancements, as well as a an extensive library of more than 11,900 
proven e-government services managed across NIC affiliates.   
 
To the best of our knowledge, Nebraska Interactive has provided all of the information requested in this 
RFP in the order specified.  This technical proposal is organized as follows:   
 

Proposal Section Contents 
Proposal Front Matter  Transmittal Letter 

 List of Proprietary Information 
 Table of Contents 
 Form A 
 Executive Summary 
 Response to Terms & Conditions 
 Proposed Supplemental Terms 
 Evidence of Insurance 
 Letter of Good Standing 

1. Request for Proposal Form  Completed and Signed Form 
2. Corporate Overview  RFP Section V.A.2 
3. Technical Approach  Response to RFP Section V.A.3 

 Form A.1 
 Additional Responses from RFP 

Section IV 
 
Nebraska Interactive has reviewed the RFP, its attachments, appendices, and Addendum 1, 2, and 3.  
Nebraska Interactive has also carefully reviewed and completed RFP section III. Terms and Conditions.  
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We are confident that we can find a mutually acceptable solution during negotiation to any of the 
provisions in the RFP. 
 
Based on the guidelines in the RFP, we have submitted our response to RFP section X. Data Security 
Requirements and Nebraska Interactive, LLC financial statements as Proprietary Information and request 
the state withhold it from the public.  As required, we have provided a separate sheet following this 
letter that clearly states which sections have been submitted as proprietary, and we have submitted this 
proprietary information in a sealed package, separate from the remainder of the proposal, and clearly 
marked “PROPRIETARY” on the outside of the package.   
 
I, Brent Hoffman, General Manager of Nebraska Interactive, will serve as contact on all matters related 
to the RFP.  My contact information follows: 
 

Brent Hoffman 
General Manager 
Nebraska Interactive, LLC 
 
301 S. 13th Street 
Suite 301 
Lincoln, NE 68508 
 
Phone: (402) 471-6582 
Fax: (402) 471-7817 
Email:  bhoffman@egov.com 

 
Thank you for your consideration of Nebraska Interactive. 
 
Sincerely, 
 
 
 
Brent Hoffman 
General Manager 
Nebraska Interactive 
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List of Proprietary Information 
Nebraska Interactive respectfully submits the following sections of its RFP response as proprietary for 
the following reasons: 
 

1. Nebraska Interactive’s audited financial statements, due to the exception from public disclosure 

permitted by Neb. Rev. Stat. §84-712.05(3); and 

2. Nebraska Interactive’s response to RFP Section IV.X, DATA SECURITY REQUIREMENTS, due to the 

RFP’s requirements, as well as the exceptions from public disclosure permitted by Neb. Rev. 

Stat. §§ 84-712.05(3) and (8). 

If the state has any additional questions concerning Nebraska Interactive’s categorization of the above 
information as proprietary, Nebraska Interactive would be pleased to discuss further. 
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Form A 
 

Bidder Contact Sheet 
 

Request for Proposal Number 4877 Z1 
 
 

Form A should be completed and submitted with each response to this Request for Proposal.  
This is intended to provide the State with information on the bidder’s name and address, and the 
specific person(s) who are responsible for preparation of the bidder’s response.   
 

Preparation of Response Contact Information 
Bidder Name: Nebraska Interactive, LLC 

Bidder Address: 301 S. 13th Street 
Suite 301 
Lincoln, NE 68508 

Contact Person & Title: Brent Hoffman, General Manager 

E-mail Address: bhoffman@egov.com 

Telephone Number (Office): 402-471-7810 

Telephone Number (Cellular): 402-419-1494 

Fax Number: 402-471-7817 

 
Each bidder shall also designate a specific contact person who will be responsible for 
responding to the State if any clarifications of the bidder’s response should become necessary.  
This will also be the person who the State contacts to set up a presentation/demonstration, if 
required. 
 

Communication with the State Contact Information 
Bidder Name: Nebraska Interactive, LLC 
Bidder Address: 301 S. 13th Street 

Suite 301 
Lincoln, NE 68508 

Contact Person & Title: Brent Hoffman, General Manager 

E-mail Address: bhoffman@egov.com 

Telephone Number (Office): 402-471-7810 

Telephone Number (Cellular): 402-419-1494 

Fax Number: 402-471-7817 
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Nebraska Interactive welcomes the opportunity to respond to this Request for Proposal (RFP). 
Nebraska Interactive is proud to be a part of the 20-year evolution of the Nebraska e-government 
program, and we look forward to the continual expansion of the state's digital government footprint. 
Nebraska Interactive has continually adapted our operational model to meet the program objectives, 
while showing the flexibility to adapt to new administrations and governance requirements. Because 
of this unique relationship with the state, the portal has successfully maintained continuity in 
Nebraska government operations, which has resulted in a seamless solution for constituents that 
now spans four administrations. 

If selected as the contractor for this opportunity, we are prepared to continue delivering on the 
state's stated e-government objectives - to use e-government to increase accessibility to public 
information, promote economic development, provide a secure environment for accessing 
information and conducting financial transactions, deliver innovative services via the self-funded 
model without increasing the tax burden on citizens, and assist the state in achieving its e
government strategic plan. 

Nebraska lnteractive's capabilities align perfectly with these e-government aims. We offer a proven 
and innovative funding approach that does not rely on appropriated tax dollars and promotes further 
efficiencies by making services available 24x7x365 through a variety of channels. Nebraska 
Interactive is able to leverage the experience of our affiliates that provide similar services in other 
states as part of the NIC family of companies. NIC is the leading provider of e-government seivices in 
the nation, building and managing official government websites, e-government services, and secure 
payment processing solutions for more than 3,900 federal, state, and local government agencies 
across the country. Our Lincoln-based dedicated staff, combined with NIC's national resources and 
industry leadership, allows us to present an innovative next-generation digital government program 
for the state. In this proposal, we have provided evidence of our proven capabilities to deliver on the 
requirements of this solicitation, continuation and enhancement of the state's robust portfolio of 
existing services, as well as details about our plans to meet the state's vision for the Nebraska e
government program of the future. 

Proven, Results-Focused Expertise 

Nebraska Interactive welcomes the opportunity to expand our partnership with the state, and to 
improve upon what is widely recognized as one of the nation's premier government web portals. 
Based on the requirements of the RFP, Nebraska requires a versatile partner that can handle a broad 
range of portal services. Our dedicated, locally-based staff of professionals has a proven track record 
and can offer the state the following expertise: 

• Responsive, results-oriented solutions for state and local agencies - Nebraska Interactive 
currently works with more than 100 state and local agencies, boards, and commissions, and has 
developed more than 400 custom solutions to meet the needs of the state and its constituents. 
No other provider can match our track record in working in conjunction with Nebraska state 
government to deliver value through e-government. 
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• Proven marketing and outreach to drive usage - Our business-building approach is consistently 
recognized as best-in-class. Nebraska Interactive understands that e-government is only 
effective when agency, citizen, and business users take advantage of online services. Nebraska 
Interactive has worked with a variety of agencies to help drive adoption and online usage that 
benefit citizens and businesses of the state. We understand that on line usage is not only 
beneficial for the user, but also can save agencies time and money, which is critic.al in today's 
current economic environment. We are experts at getting the word out by delivering compelling 
messages across multiple communication channels through award-winning marketing programs. 
We pledge to continue to use this marketing expertise to seek out opportunities to create 
additional adoption success stories. 

• State-friendly enterprise technology approach - Nebraska lnteractive's technology-neutral 
approach has allowed us to deliver extraordinary value to the state and its constituents by not 
limiting our solutions to a specific hardware or software maker. Over the years we have created 
a shared and sustainable success, which was accomplished by effectively leveraging technologies 
that do not limit the state's future options. Our enterprise platform is proven, secure, and able to 
scale to the unique demands of all levels of government in Nebraska, and we will continue to 
focus on providing enterprise class solutions, such as payment processing and content 
management that are available to all of Nebraska. 

• Tenured and proven Lincoln-based team - Unlike other providers that parachute in experts for 
a short period of time and then redeploy personnel to other projects, or that assign a small local 
team but do the technical development elsewhere, Nebraska Interactive has consistently 
provided a seasoned technology team in Lincoln. Our team of experts has more than 90 years of 
e-government experience supporting the needs of the state of Nebraska. We will continue to 
provide a high quality level of staffing with proven experts who maintain long-term relationships 
across state government and the private sector - with the goal of continuing to supporting 
Nebraska.gov and its application development needs. 

• Established relationships - Nebraska Interactive has spent 20 years building positive and 
productive relationships with thousands of government employees spread across more than 100 
state and local agencies. We are eager to continue to build upon these long-term relationships 
with our Nebraska state and local agency partners, and look forward to further enhancements in 
process management and integration that will add value to the state's e-government efforts at 
all levels. 

• Flexible and responsive financial models - No other provider has implemented any form of 
self-funded e-government more than once. Nebraska lnteractive's parent company, NIC, has 
successfully delivered variations of self-funding for more than ha If the states in the U.S. We are 
confident this partnership will continue to provide a win-win-win for the state, its constituents, 
and Nebraska Interactive. 

• Mastery of all dimensions of e-government delivery - Nebraska Interactive and NIC recognize 
that e-government is about more than just technology. For 20 years, we have supported 
Nebraska's successful e-government platform with policy and legal advocacy, infrastructure and 
application development expertise, marketing and communications programs, proven customer 
service, world-class design and usability, security, payment processing, market research, and a 
flexible financial model. No other provider has the proven ability to offer this level of support to 
help Nebraska e-government grow and thrive. 
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Throughout our history, Nebraska lnteractive's singular focus has been advancing Nebraska's e
government program under the state's requested self-funded business model. This partnership has 
yielded numerous successes for Nebraska, including these examples: 

• Multi-Jurisdictional Court efiling - Beginning in 2008, the State Court Administrators office 
began working with Nebraska Interactive to design and build a system for initiating cases, and 
filing subsequent actions on existing cases that can be employed universally in 186 Nebraska 
County and District Courts. Each year since 2008, Nebraska Interactive has consistently been 
working with the Administrative Office of the Courts to expand and improve eFiling by adding 
civil, criminal, probate, and juvenile case filings. Nebraska Interactive also added services for bulk 
filings for high volume customers. This complex system truly demonstrates the advantages of the 
self-funded model. This project involves coordination between state and local entities, and 
multiple layers and suites of court services. Nebraska's Court eFiling system is without argument, 
the most comprehensive Court eFiling system in the Nation and is an example of what a long
term partnership can produce for the state of Nebraska. 

• Responsive Design & the Common Application Template - With the introduction of new 
mobile technologies, media queries, and CSS3, the demands for expanded accessibility are at the 
forefront of e-government. In 2012, Nebraska Interactive developed the common application 
template (CAT), which streamlined, standardized, and made content available on any digital 
device using responsive design. Features include: 

Custom Prototyping - Our teams no longer have to design a custom prototype for each 
application, which creates huge time savings that accelerate project delivery. 
Developing for multiple screen sizes - Everyone is aware of how quickly the next generation 
of digital devices will hit the market. There are hundreds of new digital devices introduced 
each year. The CAT is responsive to the latest digital devices without requiring manual 
programming for each new mobile device that is introduced. 
Custom Styling- Before the CAT, developers would have to spend time re-writing or copying 
code to implement styles and colors. With our CAT, tooltips, colors, modals, icons, shapes, 
alerts and navigation menus are already built in, saving developers hours of development 
time per application. 

Standardized Look-and-Feel - With Nebraska Interactive' s CAT, all of our services are 
standardized. This creates user confidence because the user recognizes Nebraska Interactive 
services from agency to agency. 

• Nebraska Commercial Driver Licensing Skill Testing and Appointment System Administration -
This data sharing initiative developed by Nebraska Interactive works across the county, state and 
federal levels. It is an online application for administering appointments and testing of drivers 
wishing to obtain a CDL in Nebraska and is regulated and audited by the Fed era I Motor Carrier 
Safety Administration (FMCSA}. This multi-year, phased project has achieved four important 
goals for the state: 

Efficiently communicates and enforces FMCSA rules to non-state employees administering 
exams. 
Reduced DMV costs to print and ship score sheets and waiver forms to testing locations and 
back to the main DMV office as well as provide a method for examiners to ensure the proper 
paperwork is completed. 
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Eliminated the possibility of fraudulent waivers submitted to the DMV and reduced postage 
costs. 
Eliminated an overwhelming record-keeping system of multiple spreadsheets and paper 
waiver. 

Another measure of the success of the partnership with Nebraska Interactive is in the awards, 
recognition, and other honors garnered by the state. Nebraska.gov has received numerous honors 
over the past years. Since 2000 alone, Nebraska.gov has been recognized by government and 
industry groups for e-government excellence and it has received the following honors and awards: 

• 2014 - Best of the Web Fina list by Center for Digital Government 
• 2013 - Best of the Web Finalist by Center for Digital Government 
• 2012 - Best of the Web Fina list by Center for Digital Government 
• 2009 - Best of the Web Fina list by Center for Digital Government 
• 2008 - Best of the Web Finalist by Center for Digital Government 
• 2007 - Best of the Web Finalist by Center for Digital Government 
• 2005 - Best of the Web Finalist by Center for Digital Government 
• 2004 - Best of the Web Fina list by Center for Digital Government 
• 2002 - Best of the Web Finalist by Center for Digital Government 
• 2001 - Best of the Web Fina list by Center for Digital Government 

Over the past 15 years, no other state website has consistently placed in the Top 10 of the Best of 
the Web as many times as the state of Nebraska. 

The state has also garnered other national awards for innovative services like the Nebraska Handicap 
Parking Permit Application and Management System, Nebraska Online Rules and Regulations 
Tracking System, Nebraska ClickDMV, Nebraska Judicial Branch Internet Payment System, Nebraska 
Court eFiling System, and many others. 

Our focus is on delivering innovative services that meet the unique needs of state agencies and the 
constituents they serve. While Nebraska Interactive does not build solutions specifically to win 
awards, we are always pleased when the state is recognized for its aggressive efforts to advance its 
mission of service through e-government. If selected for contract award, we pledge to continue to 
provide e-government services that bring these well-deserved accolades to the state of Nebraska. 

Leverage the Experience of N IC 

Nebraska Interactive is more than just the organization that provides Nebraska-specific domain 
expertise, an intimate understanding of the local political landscape, and extensive relationships built 
on years of trusted partnership with agency partners. We are part of the largest and most 
productive network of e-government providers in the world. Our parent company, NIC, has affiliates 
that provide e-government services that serve more than 3,900 federal, state, and local agencies. 
NIC has led the e-government industry since 1992, and we offer the deepest portfolio of solutions 
that currently deliver a broad set of benefits to 29 states. Among NIC's accomplishments: 

• NIC has developed and currently maintains 11,900 services, many of which process online and 
over-the-counter payments. 
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• To date, NIC has created more than 4,000 mobile-optimized web solutions for our government 
partners by developing websites using advanced web standards in order to ensure that sites 
display seamlessly according to the device accessing the site. 

• NIC has deployed nearly 200 native mobile applications to multiple application stores, 
representing all of the major mobile platforms. 

• In 2014 alone, NIC securely processed more than 220 million payment transactions totaling $20 
billion on behalf of our government partners. 

In addition, our team has access to the industry's leading tools and strategic alliances - with the 
flexibility to meet the needs of our partners and customers without compromising security, usability, 
accessibility, or privacy. 

Nebraska Interactive will continue to leverage NIC's central e-government resources - including 
leaders who have worked closely with Nebraska in the past on national marketing and public 
relations, social media strategy, security, payment processing, application development, and e
government best practices. No other provider can match NIC's domain expertise in e-government, 
and Nebraska Interactive is eager to further expand our use of NIC's resources to deliver additional 
value to Nebraska.gov and the state. 

Proposed Services 

If awarded the contract, Nebraska Interactive looks forward to working with the state to implement 
the following solutions: 

Proposed Multi-Jurisdictional Services 

• Electronic Vehicle Title Transfers 
• Transactional cost seivices - Purchase Order mechanism 
• Automobile Dealer Titling (Temporary Tags) 
• Comprehensive One Stop Business 
• Meadowlark (Drupal-Based) Content Management System 

Additional Revenue-Generating Services 

• Game and Parks Reservation System 
• Department of Health and Human Services Vital Records 
• Courts Bulk Garnishments 
• Courts Certified Court Records 
• Secretary of State Notary Renewals, Testing, and New Applications 

Ongoing Efforts to Improve Services 

Throughout the history of our partnership with the state, Nebraska Interactive has constantly 
evaluated the latest technologies and practices, selecting those most beneficial to Nebraska's e
government initiatives for implementation. We pledge to continue to this practice under a new 
contract. Building on the state's considerable progress in the area of e-government, Nebraska 
Interactive will continue to provide experience in the latest technology in hardware, software, 
hosting environments, and solution-based technology. We will continue to retain the very best and 
most creative software developers, project managers, marketers, designers, and customer service 
staff to meet Nebraska's goal of sustaining the best e-government offering in the country. Nebraska 
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Interactive will continue to forge strategic alliances and leverage technologies to be the best partner 
the state of Nebraska has ever worked with. 

Proven E-government Business-Building Expertise 
An e-government portal is only as effective as the effort to drive traffic to it. During our tenure as 
Network Manager, Nebraska Interactive has worked closely with numerous Nebraska government 
entities to design and implement portal-wide and application-specific deployment plans and 
marketing campaigns. Nebraska Interactive annually submits a portal marketing plan for review. 
This document outlines strategic goals and identifies specific tactics to guide Nebraska lnteractive's 
e-government marketing efforts for the year. 

Flexible Funding Model Expertise 

In addition to the service delivery aspects of the project, the RFP states that "the Portal must remain 
self-funding." Nebraska's e-government program has been operating under a self-funded model that 
has been managed by Nebraska Interactive for the last 20 years and this approach continues to 
deliver diverse benefits, including portal redesigns, infrastructure upgrades, new services, and 
security practices and procedures - all at no upfront cost to Nebraska taxpayers. 

As an NIC portal, Nebraska Interactive has the advantage of NIC's vast knowledge of self-funded e
government portal management. NIC developed the nation's first self-funding e-government portal 
and has adapted the funding model numerous times to deliver self-funded services to more than half 
the states in the U.S., to meet each state's unique need. Leveraging the benefits and best practices 
of the other NIC-supported portals allows Nebraska Interactive to responsibly and most effectively 
serve the state of Nebraska and its constituents. 

Our Proposal 
In the pages of the response that follow, we have included details that explain the methods that will 
be used to meet the requirements of the RFP. Our proposal to the state promises that we will 
continue to manage and market the award-winning solutions that, together, comprise Nebraska.gov. 
In addition, Nebraska Interactive is committed to continuing our track record of developing 
innovative new services that serve the public, government employees, and state and local agencies in 
a more efficient and cost-effective manner. 

We are confident that Nebraska Interactive represents the best choice for the state of Nebraska to 
continue its legacy of e-government excellence, and we look forward to continuing our mutually 
beneficial partnership to serve the needs of Nebraska government, businesses, and citizens, should 
we be selected for award. 

SUBMITTED BV NEBRASKA INTERACTIVE, LLC 



Ill. TERMS AND CONDITIONS 

By signing the "Request for Proposal for Contractual Services" form, the bidder guarantees 
compliance with the provisions stated in this Request for Proposal, agrees to the Terms and 
Conditions unless otherwise agreed to, and certifies bidder maintains a drug free work place 
environment. 

Bidders are expected to closely read the Terms and Conditions and provide a binding signature 
of intent to comply with the Terms and Conditions; provided, however, a bidder may indicate 
any exceptions to the Terms and Conditions by (1) clearly identifying the term or condition by 
subsection, and (2) including an explanation for the bidder's inability to comply with such term or 
condition which includes a statement recommending terms and conditions the bidder would find 
acceptable. Rejection in whole or in part of the Terms and Conditions may be cause for 
rejection of a bidder's proposal. Bidders should include completed Section Ill with their proposal 
response. 

A. GENERAL 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitial) 

The contract resulting from this Request for Proposal shall incorporate the following 
documents: 

1. Amendment to Contract Award with the most recent dated amendment having 
the highest priority; 

2. Contract Award and any attached Addenda; 
3. The Request for Proposal form and the Contractor's Proposal, signed in ink 
4. Amendments to RFP and any Questions and Answers; and 
5. The original RFP document and any Addenda. 

These documents constitute the entirety of the contract. 

Unless otherwise specifically stated in a contract amendment, in case of any conflict 
between the incorporated documents, the documents shall govern in the following order 
of preference with number one (1) receiving preference over all other documents and 
with each lower numbered document having preference over any higher numbered 
document: 1} Amendment to Contract Award with the most recent dated amendment 
having the highest priority, 2) Contract Award and any attached Addenda, 3) the signed 
Request for Proposal form and the Contractor's Proposal, 4) Amendments to RFP and 
any Questions and Answers, 5) the original RFP document and any Addenda. 

Any ambiguity in any provision of this contract which shall be discovered after its 
execution shall be resolved in accordance with the rules of contract interpretation as 
established in the State of Nebraska. 
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Once proposals are opened they become the property of the State of Nebraska and will 
not be returned. 

B. AWARD 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitiall 

All purchases, leases, or contracts which are based on competitive proposals will be 
awarded according to the provisions in the Request for Proposal. The State reserves 
the right to reject any or all proposals, in whole or in part, or to award to multiple bidders 
in whole or in part, and at its discretion, may withdraw or amend the Request for 
Proposal at any time. The State reserves the right to waive any deviations or errors that 
are not material, do not invalidate the legitimacy of the proposal, and do not improve the 
bidder's competitive position. All awards will be made in a manner deemed in the best 
interest of the State. The Request for Proposal does not commit the State to award a 
contract. If, in the opinion of the State, revisions or amendments will require substantive 
changes in proposals, the due date may be extended. 

By submitting a proposal in response to this Request for Proposal, the bidder grants to 
the State the right to contact or arrange a visit in person with any or all of the bidder's 
clients. 

Once an intent to award decision has been determined, it will be posted to the Internet 
at: 
http://www.das.nebraska.gov/materiel/purchasing.html 

Grievance and protest procedure is available on the Internet at: 
http://das.nebraska.gov/materiel/purchase bureau/docs/vendors/protest/ProtestGrievan 
ceProcedureForVendors.pdf 

Any protests must be filed by a vendor within ten (10} business days after the intent to 
award decision is posted to the Internet. 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY 
EMPLOYMENT/ NONDISCRIMINATION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
- (Initial) 
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The contractor shall comply with all applicable local, state, and federal statutes and 
regulations regarding civil rights laws and equal opportunity employment. The Nebraska 
Fair Employment Practice Act prohibits contractors of the State of Nebraska, and their 
subcontractors, from discriminating against any employee or applicant for employment, 
with respect to hire, tenure, terms, conditions, compensation, or privileges of 
employment because of race, color, religion, sex, disability, marital status, or national 
origin (Neb. Rev. Stat. §48-1101 to 48-1125). The contractor guarantees compliance 
with the Nebraska Fair Employment Practice Act, and breach of this provision shall be 
regarded as a material breach of contract. The contractor shall insert a similar provision 
in all subcontracts for services to be covered by any contract resulting from this Request 
for Proposal. 

D. PERMITS, REGULATIONS, LAWS 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitial) 

The contractor shall procure and pay for all permits, licenses, and approvals necessary 
for the execution of the contract. The contractor shall comply with all applicable local, 
state, and federal laws, ordinances, rules, orders, and regulations. 

E. OWNERSHIP OF INFORMATION AND DATA 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Bidder accepts the language below with the deletion of the last two 
sentences of this Section E. The topics are more specifically 
addressed in the intellectual property indemnification provision of 
Section 111.W.2 of the RFP. 

The State of Nebraska shall have the unlimited right to publish, duplicate, use, and 
disclose all information and data developed or derived by the contractor pursuant to this 
contract. 

The contractor must guarantee that it has the full legal right to the materials, supplies, 
equipment, and other rights or titles (e.g. rights to licenses transfer or assign 
deliverables) necessary to execute this contract. The contract price shall, without 
exception, include compensation for all royalties and costs arising from patents, 
trademarks, and copyrights that are in any way involved in the contract. It shall be the 
responsibility of the contractor to pay for all royalties and costs, and the State must be 
held harmless from any such claims. 
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F. INSURANCE REQUIREMENTS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
- flnitial) 

Bidder accepts the majority of this Section 111.F with the following 
modifications to sub-pans 2 and 3 to align the requested insurance with 
industry-standard policies that have been previously purchased by Bidder. 
Note that bodily injury and tangible property damage are covered by CGL 
Insurance, rather than E&O: 

2. COMMERCIAL GENERAL LIABILllY INSURANCE AND COMMERCIAL 
AUTOMOBILE LIABILllY INSURANCE 

The contractor shall take out and maintain during the life of this 

contract such Commercial General Liability Insurance and Commercial 

Automobile Liability Insurance as shall protect contractor and any 

subcontractor performing work covered by this contract from claims 

for damages for bodily injury, including death, as well as from claims 

for property damage, which may arise from operations under this 
contract, whether such operation be by the contractor or by any 

subcontractor or by anyone directly er iRElire~I'( employed by either of 

them, and the amounts of such insurance shall not be less than limits 

stated hereinafter. 

The Commercial General Liability Insurance shall be written on an 

occurrence basis, and provide Premises/Operations, 
Products/Completed Operations, Independent Contractors, Personal 

Injury, and Contractual Liability coverage. The policy shall include the 

State, and others as required by the contract documents, as Additional 

lnsured(s). This policy shall be primary, and any insurance or self-
insurance carried by the State shall be considered excess and non-

contributory. The Commercial Automobile Liability Insurance shall be 

written to cover all Owned (if any). Non-owned, and Hired vehicles. 

Errors & Omissions/Professional Liability Insurance, w it h a lim it of~ 

aR'l&WRt Ret le66 t~aR $10,000,000 per claim and annual aggregate, 

covering al+ acts, errors, omissions, negligence, infringement of 

intellectual property (except patent and trade secret); network 

security and privacy risks including but not limited to unauthorized 

access, failure of security, breach of privacy perils, wrongful disclosure, 

celleetioA, or other negligence in the handling of confidential 
information, privacy perils, and including coverage for related 

regulatory defense and penalties; data breach expenses, iR aR aR'!ewRt 
Ret le&& t~aR $10,000,000 and payable whether incurred by State or 

Contractor, including but not limited to notification costs and 

regulatory defense, consumer notification, wl:ietl:ier er Aet reei1:1 ireel ey 
,law, computer forensic investigations, public relations and crisis 
management firm fees, credit file or identity monitoring or 
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remediation services in the performance of services for  State  or on 
behalf of State hereunder.  This policy shall contain an affirmative 
coverage grant for contingent bodily injury and property damage 
emanating from the failure of the technology services or an error or 
omission in the content/information provided.  If a sub-limit applies to 
any elements of coverage, the certificate of insurance evidencing the 
coverage above must specify the coverage section and the amount of 
the sub-limit. Such insurance shall be maintained in force at all times 
during the term of the agreement and for a period of 2 years 
thereafter for services completed during the term of the agreement.  
State shall be given at least 30 days’ notice of the cancellation or 
expiration of the aforementioned insurance for any reason. 
 
3.  INSURANCE COVERAGE AMOUNTS REQUIRED 
 
WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY 
Coverage A     Statutory 
Coverage B 
Bodily Injury by Accident   $100,000 each 
accident 
Bodily Injury by Disease   $500,000 policy limit 
Bodily Injury by Disease   $100,000 each employee 
 
COMMERCIAL GENERAL LIABILITY (“CGL”) 
General Aggregate    $2,000,000 
Products/Completed Operations Aggregate $2,000,000 
Personal/Advertising Injury   $1,000,000 any one 
person 
Bodily Injury/Property Damage  $1,000,000 per occurrence 
Fire Damage     $50,000 any one fire 
Medical Payments    $510,000 any one 
person 
 
ERRORS AND OMISSIONS (“E&O”) 
Errors & Omissions                                        $10,000,000 per claim 
Errors & Omissions Annual Aggregate          $10,000,000 
 
COMMERCIAL CRIME 
Employment Dishonesty/Commercial Crime  $500,000 per 
loss 
 
COMMERCIAL AUTOMOBILE LIABILITY (“AL”) 
Bodily Injury/Property Damage  $1,000,000 combined single 
limit Per Accident 
 
UMBRELLA/EXCESS LIABILITY 
Over Primary CGL and AL Insurance   $10,000,000 
per occurrence 
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Over Primary CGL and AL Insurance Aggregate  $10,000,000 
 
SUBROGRATION WAIVER    
“Waiver of Subrogation on the Worker’s Compensation in favor of the 
State of Nebraska.” 
 
LIABILITY WAIVER 
“The State of Nebraska, Certificate holder, is an additionally insured, 
primary & noncontributory on the General Liability.” 

 
The contractor shall not commence work under this contract until all the insurance 
required hereunder has been obtained and such insurance has been approved by the 
State.  The contractor shall maintain all required insurance for the life of this contract and 
shall ensure that the State Purchasing Bureau has the most current certificate of 
insurance throughout the life of this contract.  If contractor will be utilizing any 
subcontractors, the contractor is responsible for obtaining the certificate(s) of insurance 
required herein under from any and all subcontractor(s).  The contractor is also 
responsible for ensuring subcontractor(s) maintain the insurance required until 
completion of the contract requirements. The contractor shall not allow any 
subcontractor to commence work on any subcontract until all similar insurance required 
of the subcontractor has been obtained and approved by the contractor.  Approval of the 
insurance by the State shall not limit, relieve, or decrease the liability of the contractor 
hereunder.  
  
If by the terms of any insurance a mandatory deductible is required, or if the contractor 
elects to increase the mandatory deductible amount, the contractor shall be responsible 
for payment of the amount of the deductible in the event of a paid claim. 
 
1. WORKERS’ COMPENSATION INSURANCE 

The contractor shall take out and maintain during the life of this contract the 
statutory Workers’ Compensation and Employer's Liability Insurance for all of the 
contactors’ employees to be engaged in work on the project under this contract 
and, in case any such work is sublet, the contractor shall require the 
subcontractor similarly to provide Worker's Compensation and Employer's 
Liability Insurance for all of the subcontractor’s employees to be engaged in such 
work.  This policy shall be written to meet the statutory requirements for the state 
in which the work is to be performed, including Occupational Disease.  This 
policy shall include a waiver of subrogation in favor of the State.  The amounts of 
such insurance shall not be less than the limits stated hereinafter. 
 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL 
AUTOMOBILE LIABILITY INSURANCE 
The contractor shall take out and maintain during the life of this contract such 
Commercial General Liability Insurance and Commercial Automobile Liability 
Insurance as shall protect contractor and any subcontractor performing work 
covered by this contract from claims for damages for bodily injury, including 
death, as well as from claims for property damage, which may arise from 
operations under this contract, whether such operation be by the contractor or by 
any subcontractor or by anyone directly or indirectly employed by either of them, 
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and the amounts of such insurance shall not be less than limits stated 
hereinafter. 
 
The Commercial General Liability Insurance shall be written on an occurrence 
basis, and provide Premises/Operations, Products/Completed Operations, 
Independent Contractors, Personal Injury, and Contractual Liability coverage.  
The policy shall include the State, and others as required by the contract 
documents, as Additional Insured(s).  This policy shall be primary, and any 
insurance or self-insurance carried by the State shall be considered excess and 
non-contributory.  The Commercial Automobile Liability Insurance shall be written 
to cover all Owned, Non-owned, and Hired vehicles. 
 
Errors & Omissions/Professional Liability Insurance, in an amount not less 
than $10,000,000 per claim and annual aggregate, covering all acts, errors, 
omissions, negligence, infringement of intellectual property (except patent and 
trade secret); network security and privacy risks including but not limited to  
unauthorized access, failure of security, breach of privacy perils, wrongful 
disclosure, collection, or other negligence in the handling of confidential 
information, privacy perils, and including coverage for related regulatory defense 
and penalties; data breach expenses, in an amount not less than $10,000,000 
and payable whether incurred by State or Contractor, including but not limited to 
notification costs and regulatory defense, consumer notification, whether or not 
required by law, computer forensic investigations, public relations and crisis 
management firm fees, credit file or identity monitoring or remediation services in 
the performance of services for  State  or on behalf of State hereunder.  This 
policy shall contain an affirmative coverage grant for contingent bodily injury and 
property damage emanating from the failure of the technology services or an 
error or omission in the content/information provided.  If a sub-limit applies to any 
elements of coverage, the certificate of insurance evidencing the coverage above 
must specify the coverage section and the amount of the sub-limit. Such 
insurance shall be maintained in force at all times during the term of the 
agreement and for a period of 2 years thereafter for services completed during 
the term of the agreement.  State shall be given at least 30 days’ notice of the 
cancellation or expiration of the aforementioned insurance for any reason. 
 

3. INSURANCE COVERAGE AMOUNTS REQUIRED 
 
a. WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY 

Coverage A     Statutory 
Coverage B 
Bodily Injury by Accident   $100,000 each accident 
Bodily Injury by Disease   $500,000 policy limit 
Bodily Injury by Disease   $100,000 each employee 
 

b. COMMERCIAL GENERAL LIABILITY  
General Aggregate    $2,000,000 
Products/Completed Operations Aggregate $2,000,000 
Personal/Advertising Injury   $1,000,000 any one person 
Bodily Injury/Property Damage  $1,000,000 per occurrence 
Fire Damage     $50,000 any one fire 
Medical Payments    $10,000 any one person 



Errors & Omissions 
Errors & Omissions Annual Aggregate 
Employment Dishonesty/Crime 

c. COMMERCIAL AUTOMOBILE LIABILITY 
Bodily Injury/Property Damage 
limit 

d. UMBRELLA/EXCESS LIABILITY 
Over Primary Insurance 
Over Primary Insurance Aggregate 

e. SUBROGRATION WAIVER 

$10,000,000 per claim 
$10,000,000 
$500,000 per loss 

$1,000,000 combined single 

$10,000,000 per occurrence 
$10,000,000 

'Waiver of Subrogation on the Worker's Compensation in favor of the 
State of 
Nebraska." 

f. LIABILITY WAIVER 
"The State of Nebraska, Certificate holder, is an additionally insured, 
primary & 
noncontributory on the General Liability." 

4. EVIDENCE OF COVERAGE 
The contractor should furnish the State, with their proposal response, a certificate 
of insurance coverage complying with the above requirements to the attention of 
the Buyer at 402-471-2089 (fax) 

Administrative Services 
State Purchasing Bureau 
1526 K Street, Suite 130 

Lincoln, NE 68508 

These certificates or the cover sheet shall reference the RFP number, and the 
certificates shall include the name of the company, policy numbers, effective 
dates, dates of expiration, and amounts and types of coverage afforded. If the 
State is damaged by the failure of the contractor to maintain such insurance, then 
the contractor shall be responsible for all reasonable costs properly attributable 
thereto. 

Notice of cancellation of any required insurance policy must be submitted to 
Administrative Services State Purchasing Bureau when issued and a new 
coverage binder shall be submitted immediately to ensure no break in coverage. 

G. COOPERATION WITH OTHER CONTRACTORS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
I (Initial) 
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The State may already have in place or choose to award supplemental contracts for 
work related to this Request for Proposal, or any portion thereof. 

1. The State reserves the right to award the contract jointly between two or more 
potential contractors, if such an arrangement is in the best interest of the State. 

2. The contractor shall agree to cooperate with such other contractors, and shall not 
commit or permit any act which may interfere with the performance of work by 
any other contractor. 

H. INDEPENDENT CONTRACTOR 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

It is agreed that nothing contained herein is intended or should be construed in any 
manner as creating or establishing the relationship of partners between the parties 
hereto. The contractor represents that it has, or will secure at its own expense, all 
personnel required to perform the services under the contract. The contractor's 
employees and other persons engaged in work or services required by the contractor 
under the contract shall have no contractual relationship with the State; they shall not be 
considered employees of the State. 

All claims on behalf of any person arising out of employment or alleged employment 
(including without limit claims of discrimination against the contractor, its officers, or its 
agents) shall in no way be the responsibility of the State. The contractor will hold the 
State harmless from any and all such claims. Such personnel or other persons shall not 
require nor be entitled to any compensation, rights, or benefits from the State including 
without limit, tenure rights, medical and hospital care, sick and vacation leave, 
severance pay, or retirement benefits. 

I. CONTRACTOR RESPONSIBILITY 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contractor is solely responsible for fulfilling the contract, with responsibility for all 
services offered and products to be delivered as stated in the Request for Proposal, the 
contractor's proposal, and the resulting contract. The contractor shall be the sole point 
of contact regarding all contractual matters. 
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If the contractor intends to utilize any subcontractor's services, the subcontractor's level 
of effort, tasks, and time allocation must be clearly defined in the contractor's proposal. 
The contractor shall agree that it will not utilize any subcontractors not specifically 
included in its proposal in the performance of the contract without the prior written 
authorization of the State. Following execution of the contract, the contractor shall 
proceed diligently with all services and shall perform such services with qualified 
personnel in accordance with the contract. 

J. CONTRACTOR PERSONNEL 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contractor warrants that all persons assigned to the project shall be employees of 
the contractor or specified subcontractors, and shall be fully qualified to perform the work 
required herein. Personnel employed by the contractor to fulfill the terms of the contract 
shall remain under the sole direction and control of the contractor. The contractor shall 
include a similar provision in any contract with any subcontractor selected to perform 
work on the project. 

Personnel commitments made in the contractor's proposal shall not be changed without 
the prior written approval of the State. Replacement of key personnel, if approved by the 
State, shall be with personnel of equal or greater ability and qualifications. 

The State reserves the right to require the contractor to reassign or remove from the 
project any contractor or subcontractor employee. 

In respect to its employees, the contractor agrees to be responsible for the following: 

1. any and all employment taxes and/or other payroll withholding; 
2. any and all vehicles used by the contractor's employees, including all insurance 

required by state law; 
3. damages incurred by contractor's employees within the scope of their duties 

under the contract; 
4. maintaining workers' compensation and health insurance and submitting any 

reports on such insurance to the extent required by governing State law; and 
5. determining the hours to be worked and the duties to be performed by the 

contractor's employees. 

K. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
I flnitial) 
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I I 
The contractor shall not knowingly, recruit or employ any State employee or agent who 
has worked on the Request for Proposal or project, or who had any influence on 
decisions affecting the Request for Proposal or project during the term of this Contract 
and for a period of one (1} year following the award of the contract. 

L. CONFLICT OF INTEREST 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitial) 

By submitting a proposal, bidder certifies that there does not now exist any relationship 
between the bidder and any person or entity which is or gives the appearance of a 
conflict of interest related to this Request for Proposal or project. 

The bidder certifies that it shall not take any action or acquire any interest, either directly 
or indirectly, which will conflict in any manner or degree with the performance of its 
services hereunder or which creates an actual or appearance of conflict of interest. 

The bidder certifies that it will not employ any individual known by bidder to have a 
conflict of interest. 

M. PROPOSAL PREPARATION COSTS 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitiall 

The State shall not incur any liability for any costs incurred by bidders in replying to this 
Request for Proposal, in the demonstrations and/or oral presentations, or in any other 
activity related to bidding on this Request for Proposal. 

N. ERRORS AND OMISSIONS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
- flnitiall 
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I I 
The bidder shall not take advantage of any errors and/or omissions in this Request for 
Proposal or resulting contract. The bidder must promptly notify the State of any errors 
and/or omissions that are discovered. 

0. BEGINNING OF WORK 

Accept 
(Initial) 

I 

P. 

Accept 
(Initial) 

Q. 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The bidder shall not commence any billable work until a valid contract has been fully 
executed by the State and the successful contractor. The contractor will be notified in 
writing when work may begin. 

ASSIGNMENT BY THE STATE 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
- flnitiall 

The State shall have the right to assign or transfer the contract or any of its interests 
herein to any agency, board, commission, or political subdivision of the State of 
Nebraska. There shall be no charge to the State for any assignment hereunder. 
ASSIGNMENT BY THE CONTRACTOR 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitiall 

The contractor may not assign, voluntarily or involuntarily, the contract or any of its rights 
or obligations hereunder (including without limitation rights and duties of performance) to 
any third party, without the prior written consent of the State, which will not be 
unreasonably withheld. 
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R. DEVIATIONS FROM THE REQUEST FOR PROPOSAL 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
- flnitial) 

The requirements contained in the Request for Proposal become a part of the terms and 
conditions of the contract resulting from this Request for Proposal. Any deviations from 
the Request for Proposal must be clearly defined by the bidder in its proposal and, if 
accepted by the State, will become part of the contract. Any specifically defined 
deviations must not be in conflict with the basic nature of the Request for Proposal, 
mandatory requirements, or applicable state or federal laws or statutes. "Deviation", for 
the purposes of this RFP, means any proposed changes or alterations to either the 
contractual language or deliverables within the scope of this RFP. The State 
discourages deviations and reserves the right to reject proposed deviations. 

S. GOVERNING LAW 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitiall 

The contract shall be governed in all respects by the laws and statutes of the State of 
Nebraska. Any legal proceedings against the State of Nebraska regarding this Request 
for Proposal or any resultant contract shall be brought in the State of Nebraska 
administrative or judicial forums as defined by State law. The contractor must be in 
compliance with all Nebraska statutory and regulatory law. 

T. ATTORNEY'S FEES 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitial) 

In the event of any litigation, appeal, or other legal action to enforce any provision of the 
contract, the contractor agrees to pay all expenses of such action, as permitted by law, 
including attorney's fees and costs, if the State is the prevailing party. 
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U. ADVERTISING 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
- flnitial) 

Bidder accepts 1he restrictions below with the insertion of", except as 
required by applicable laws" immediately before the las1 period of 1he 
section in order 1o permit Contractor 1o make any press release 
required by applicable securities law without State's prior written 
consent. 

The contractor agrees not to refer to the contract award in advertising in such a manner 
as to state or imply that the company or its services are endorsed or preferred by the 
State. News releases pertaining to the project shall not be issued without prior written 
approval from the State. 

V. STATE PROPERTY 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitial) 

Bidder accepts the language below with the insertion of 1he word 
"tangible" after the word "any" and before the words "State-owned" in 
the first line of the section. Bidder's obligations with respect 1o 
intangible property are more precisely addressed elsewhere in the 
RFP, such as in Section 111.00. 

The contractor shall be responsible for the proper care and custody of any State-owned 
property which is furnished for the contractor's use during the performance of the 
contract. The contractor shall reimburse the State for any loss or damage of such 
property; normal wear and tear is expected. 

W. SITE RULES AND REGULATIONS 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitial\ 

Bidder accepts all terms, except proposes that "bes1 efforts· be 
replaced with "commercially reasonable efforts" to align with standards 
customary in the industry; some case law interprets "best efforts" as an 
unreasonablv hioh standard. 

The contractor shall use its best efforts to ensure that its employees, agents, and 
subcontractors comply with site rules and regulations while on State premises. If the 
contractor must perform on-site work outside of the daily operational hours set forth by 
the State, it must make arrangements with the State to ensure access to the facility and 
the equipment has been arranged. No additional payment will be made by the State on 
the basis of lack of access, unless the State fails to provide access as agreed to 
between the State and the contractor. 
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X. NOTIFICATION 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
- flnitial) 

During the bid process, all communication between the State and a bidder shall be 
between the bidder's representative clearly noted in its proposal and the buyer noted in 
Section II.A., Procuring Office and Contact Person, of this RFP. After the award of the 
contract, all notices under the contract shall be deemed duly given upon delivery to the 
staff designated as the point of contact for this Request for Proposal, in person, or upon 
delivery by U.S. Mail, facsimile, or e-mail. Each bidder should provide in its proposal the 
name, title, and complete address of its designee to receive notices. 

1. Except as otherwise expressly specified herein, all notices, requests, or other 
communications shall be in writing and shall be deemed to have been given if 
delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt 
requested, to the parties at their respective addresses set forth above, or at such 
other addresses as may be specified in writing by either of the parties. All 
notices, requests, or communications shall be deemed effective upon personal 
delivery or three (3) calendar days following deposit in the mail. 

2. Whenever the contractor encounters any difficulty which is delaying or threatens 
to delay its timely performance under the contract, the contractor shall 
immediately give notice thereof in writing to the State reciting all relevant 
information with respect thereto. Such notice shall not in any way constitute a 
basis for an extension of the delivery schedule or be construed as a waiver by 
the State of any of its rights or remedies to which it is entitled by law or equity or 
pursuant to the provisions of the contract. Failure to give such notice, however, 
may be grounds for denial of any request for an extension of the delivery 
schedule because of such delay. 

Either party may change its address for notification purposes by giving notice of the 
change, and setting forth the new address and an effective date. 

For the duration of the contract, all communication between contractor and the State 
regarding the contract shall take place between the contractor and individuals specified 
by the State in writing. Communication about the contract between contractor and 
individuals not designated as points of contact by the State is strictly forbidden. 

Y. EARLY TERMINATION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
I flnitial) 
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  Bidder accepts III.Y.1. 
 
Bidder proposes deletion of III.Y.2, termination for convenience, in its 
entirety.  Bidder’s primary compensation under a resulting contract will 
be transaction-based, so in order for bidder to make substantial 
investments in new application development and services, bidder must 
have the opportunity to perform services at least during the initial term 
of the contract in order to recoup its investment and earn anticipated 
transaction-based revenue, so long as Bidder does not default for 
cause. 
 
Bidder also proposes deleting III.Y.3.h and III.Y.3.i, but accepts other 
subsections of III.Y.3.  Bidder does not believe the criteria set forth in 
subsections h or i rise to the level of requiring an immediate termination 
of the contract without a cure period.  State may still have the 
opportunity to terminate the contract if these situations occur pursuant 
to III.AA if not resolved during a cure period.   

 
The contract may be terminated as follows: 
 
1. The State and the contractor, by mutual written agreement, may terminate the 

contract at any time. 
 

2. The State, in its sole discretion, may terminate the contract for any reason upon 
thirty (30) calendar days written notice to the contractor.   Such termination shall 
not relieve the contractor of warranty or other service obligations incurred under 
the terms of the contract.  In the event of termination the contractor shall be 
entitled to payment, determined on a pro rata basis, for products or services 
satisfactorily performed or provided. 
 

3. The State may terminate the contract immediately for the following reasons: 
 
a. if directed to do so by statute; 
b. contractor has made an assignment for the benefit of creditors, has 

admitted in writing its inability to pay debts as they mature, or has ceased 
operating in the normal course of business; 

c. a trustee or receiver of the contractor or of any substantial part of the 
contractor’s assets has been appointed by a court; 

d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or 
illegal conduct pertaining to performance under the contract by its 
contractor, its employees, officers, directors, or shareholders; 

e. an involuntary proceeding has been commenced by any party against the 
contractor under any one of the chapters of Title 11 of the United States 
Code and (i) the proceeding has been pending for at least sixty (60) 
calendar days; or (ii) the contractor has consented, either expressly or by 
operation of law, to the entry of an order for relief; or (iii) the contractor 
has been decreed or adjudged a debtor; 

f. a voluntary petition has been filed by the contractor under any of the 
chapters of Title 11 of the United States Code; 

g. contractor intentionally discloses confidential information; 
h. contractor has or announces it will discontinue support of the deliverable; 



i. second or subsequent documented "vendor performance report" form 
deemed acceptable by the State Purchasing Bureau; or 

j. contractor engaged in collusion or ones actions which could have 
provided contractor an unfair advantage in obtaining this contract. 

k. Upon dissolution of Contractor or forfeiture of its corporate existence 
without the creation or assignment of a successor business entity 
assuming the obligations of this contract with the approval of the State; or 
insolvency or bankruptcy of Contractor 

I. If, due to the actions of Contractor, there is a substantial cessation of 
services provided through the Portal by Contractor for more than three (3} 
consecutive calendar days, the State shall notify Contractor of any 
substantial cessation of Portal services within 24 hours of recognizing 
such cessation. The three (3) calendar days shall run from the time of 
cessation as long as the notification is provided as required in this 
subsection; If the cessation is due to force majeure or circumstances 
beyond the control of the Contractor, the State shall not be entitled to 
exercise its right to terminate. The determination of whether the loss of 
functionality is due to force majeure or to circumstances beyond the 
control of the Contractor shall be made by State in good faith and by 
finding of fact in writing. If either party is dissatisfied with the State's 
decision, then that party may, as its sole remedy, file a claim in 
accordance with the State Contract Claims Act and proceed thereunder 
without objection to the jurisdiction of the State Claims Board as provided 
in the Contract Claims Act. The parties agree that, with respect to any 
claim adjudicated under the State Contract Claims Act, the claim will be 
deemed to have accrued when the State has issued its determination 
under this Contract. 

Z. FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitial) 

The State may terminate the contract, in whole or in part, in the event funding is no 
longer available. The State's obligation to pay amounts due for fiscal years following the 
current fiscal year is contingent upon legislative appropriation of funds for the contract. 
Should said funds not be appropriated, the State may terminate the contract with respect 
to those payments for the fiscal years for which such funds are not appropriated. The 
State will give the contractor written notice thirty (30} calendar days prior to the effective 
date of any termination, and advise the contractor of the location (address and room 
number) of any related equipment. All obligations of the State to make payments after 
the termination date will cease and all interest of the State in any related equipment will 
terminate. The contractor shall be entitled to receive just and equitable compensation 
for any authorized work which has been satisfactorily completed as of the termination 
date. In no event shall the contractor be paid for a loss of anticipated profit. 
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AA. BREACH BY CONTRACTOR 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
- flnitial) 

The bidder accep1s these criteria, excep1 desires that the cure period 
be mandatory and sixty (60) days long. Bidder proposes accomplishing 
this result with the following changes to the second sentence of the 
section: 

The State ffla,l:Shall, by providing a written notice of default to the 
contractor, allow the contractor to cure a failure or breach of contract 
within a period of ~ sixty ~ O) calendar days (or longer at State's 
discretion considerini:1 the aravitv and nature of the default). 

The State may terminate the contract, in whole or in part, if the contractor fails to perform 
its obligations under the contract in a timely and proper manner. The State may, by 
providing a written notice of default to the contractor, allow the contractor to cure a 
failure or breach of contract within a period of thirty (30) calendar days (or longer at 
State's discretion considering the gravity and nature of the default). Said notice shall be 
delivered by Certified Mail, Return Receipt Requested, or in person with proof of 
delivery. Allowing the contractor time to cure a failure or breach of contract does not 
waive the State's right to immediately terminate the contract for the same or different 
contract breach which may occur at a different time. In case of default of the contractor, 
the State may contract the service from other sources and hold the contractor 
responsible for any excess cost occasioned thereby. 

BB. ASSURANCES BEFORE BREACH 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Bidder proposes inserting the word "functionar immediately prior the 
word "requirements" in the second line below. Bidder commits to 
delivering additional resources in such a situation where there is a 
functional, rather than cosmetic, failure. 

If any document or deliverable required pursuant to the contract does not fulfill the 
requirements of the Request for Proposal/resulting contract, upon written notice from the 
State, the contractor shall deliver assurances in the form of additional contractor 
resources at no additional cost to the project in order to complete the deliverable, and to 
ensure that other project schedules will not be adversely affected. 

CC. ADMINISTRATION- CONTRACT TERMINATION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
I flnitiall 

Bidder accepts the terms, except proposes that the first sentence of 
Paragraph 1 exclude transaction information stored by contractor as 
part of any Electronic Services by inserting "(other than transaction 
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information stored by contractor as part of any Electronic Services)" 
after "1his contract" and before "are property of the State." Such 
information must be encrypted 1o comply with PCI DSS, and the State 
would be assuming a large security risk in receiving transmission of 
such information to store on the State's systems. Bidder will provide a 
backup copy of transaction information stored by Contractor as part of 
the Electronic Services with sensitive information redacted, truncated or 
encrypted, 10 among other things, comply with PCI DSS compliance 
rules and reduce security risks. Such copy will be provided in a 
mutually agreeable format, not to exceed a commercially reasonable 
expense. Bidder will be permitted to retain a copy of such transaction 
information for archival and defense purposes. This provision shall no1 
be interpreted as requiring Contractor to disclose its internal records, or 
records not directly relating to the operation of the portal. 

1. All records, data and information created, developed, derived, maintained or 
stored by contractor pursuant to this contract are property of the State, to include 
but not limited to: the provisions of service, participant and data processing 
documents, invoices, reports and any of the State's information or documentation 
containing such information. Bidder must provide confirmation that upon contract 
termination or expiration all State records, data and information shall become the 
property of the State of Nebraska and shall be provided to the State of Nebraska 
at no additional cost to the State and in a format determined by State or agreed 
to by both parties. 

2. Bidder must provide confirmation that in the event of contract termination, all 
records that are the property of the State will be returned to the State within thirty 
(30) calendar days. 

DD. PENALTY 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
- flnitiall 

Bidder accepts the majority of the terms set forth below, but proposes 
deleting the last sentence of Section Ill.DD below, and replacing it with 
the language from the current contract that reads as follows: "The 
determination of whether or not 1he loss of functionality was due 1o 
force majeure, or beyond the control of Contractor or the NIC-affiliate 
hosting the site or sites (if applicable) shall be made by the NSRB and 
such determination shall be made in good faith and in writing. If either 
party is dissatisfied with the NSRB's decision, 1hen that party may, as 
its sole remedy, file a claim in accordance with the State Contract 
Claims Act and proceed thereunder without objection to 1he jurisdiction 
of the State Claims Board as provided in the Contract Claims Act." 

If there is a loss of the functionality of one (1) or more hosted services provided by 
Contractor ("Applications"} on the Portal, Contractor shall immediately restore the 
functionality of the Application(s) on the Portal within two (2) hours during peak usage 
periods which are 7:00am to 7:00pm Central Time each day, except state recognized 
holidays, and within three (3) hours during off peak periods, 7:00pm to 7:00am Central 
Time each day and all holidays observed by the State of Nebraska. 
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In the event the loss of functionality of any Application(s) is attributable to a defect in the 
system or the Application(s} due to the acts or negligence of Contractor, Contractor shall 
pay a penalty of two thousand dollars {$2,000) per hour for each hour an Application is 
not fully functional after the time periods set out above; if, however the State determines 
such non-functionality is caused by reasons other than the acts or negligence of 
Contractor, Contractor shall not be subject to this penalty. 

The penalty shall not exceed the sum of Twenty Thousand Dollars {$20,000) per 
occurrence and not per application. Loss of functionality might occur in several 
applications due to one error in code; any penalty would be determined by the length of 
time required to return all functionality rather than the number of applications affected. 
Ex: During peak hours, 5 applications become unavailable and full functionality is 
restored after 4 hours, the penalty would be $4,000 (Penalty begins after the allowed 2 
hours for restoration of functionality, so 2 hours beyond those allowed at $2000 per 
hour}. 

The determination of loss of functionality shall be made by the State and such 
determination shall be final. 

EE. PERFORMANCE BOND 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The selected contractor will be required to supply a bond executed by a corporation 
authorized to contract surety in the State of Nebraska, payable to the State of Nebraska, 
which shall be valid for the life of the contract to include any renewal and/or extension 
periods. The amount of the bond must be $500,000.00. The bond will guarantee that 
the selected contractor will faithfully perform all requirements, terms and conditions of 
the contract. Failure to comply shall be grounds for forfeiture of the bond as liquidated 
damages. Amount of forfeiture will be determined by the agency based on loss to the 
State. The bond will be returned when the service has been satisfactorily completed as 
solely determined by the State, after termination or expiration of the contract. 

FF. FORCE MAJEURE 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
- (Initial) 

Bidder accepts the majority of this section, but proposes to strike the 
word "similar" in order to align this force majeure definition with industry 
standard and encompass other events outside the control and not the 
fault of the affected party. Examples of broader force majeure events 
include, without limitation, war, explosion, insurrection, terrorist 
activities, government sanction, labor dispute, interruption of electricity, 
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gas, internet or telephone services, and other events beyond the 
reasonable control of such party, without the fault or negligence of such 
partv. 

Neither party shall be liable for any costs or damages resulting from its inability to 
perform any of its obligations under the contract due to a natural disaster, or other 
similar event outside the control and not the fault of the affected party ("Force Majeure 
Event"). A Force Majeure Event shall not constitute a breach of the contract. The party 
so affected shall immediately give notice to the other party of the Force Majeure Event. 
The State may grant relief from performance of the contract if the contractor is prevented 
from performance by a Force Majeure Event. The burden of proof for the need for such 
relief shall rest upon the contractor. To obtain release based on a Force Majeure Event, 
the contractor shall file a written request for such relief with the State Purchasing 
Bureau. Labor disputes with the impacted party's own employees will not be considered 
a Force Majeure Event and will not suspend performance requirements under the 
contract. 

GG. PROHIBITION AGAINST ADVANCE PAYMENT 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Payments shall not be made until contractual deliverable(s) are received and accepted 
by the State. 

HH. PAYMENT 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitial) 

State will render payment to contractor when the terms and conditions of the contract 
and specifications have been satisfactorily completed on the part of the contractor as 
solely determined by the State. Payment will be made by the responsible agency in 
compliance with the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-
2401 through 81-2408). The State may require the contractor to accept payment by 
electronic means such as ACH deposit. In no event shall the State be responsible or 
liable to pay for any services provided by the contractor prior to the Effective Date, and 
the contractor hereby waives any claim or cause of action for any such services. 

Page 37 



II. INVOICES 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
- flnitial) 

Invoices for payments must be submitted by the contractor to the agency requesting the 
services with sufficient detail to support payment. The terms and conditions included in 
the contractor's invoice shall be deemed to be solely for the convenience of the parties. 
No terms or conditions of any such invoice shall be binding upon the State, and no 
action by the State, including without limitation the payment of any such invoice in whole 
or in part, shall be construed as binding or estopping the State with respect to any such 
term or condition, unless the invoice term or condition has been previously agreed to by 
the State as an amendment to the contract. 

JJ. RIGHT TO AUDIT 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Bidder accepts the majority of this section, but proposes the following 
revisions: 

(a) In the first line of Paragraph 1 below, insert the word "directly" after 
the word "documents" and before the word "relating" to clarify that 
the inspection and audit will be limited to work performed or monies 
received under the Contract. 

(b) Delete the last two sentences of Paragraph 2 as Contractor is 
required to provide, at Contractor's cost, audited financials to the 
State pursuant to Paragraph 6. 

(c} Delete Paragraph 8 below. The source code associated with 
Software will be placed in escrow for safe-keeping, and for security 
and confidentiality reasons, Bidder requires that release of escrow 
materials be the State's only access to source code. 

1. All Contractor's books, records, and documents relating to work performed or 
monies received and paid under the Contract shall be subject to inspection and 
audit by the State Auditor of Public Accounts at any reasonable time upon the 
provision of reasonable notice by the State. These records shall be maintained 
for a period of five (5) full years from the date of contract termination or expiration 
including any extensions or optional renewal periods, or until all issues related to 
an audit, litigation or other action are resolved, whichever is longer. 

2. All financial records shall be maintained in accordance with generally accepted 
accounting principles, and the audit performed hereunder shall be conducted in 
accordance with generally accepted accounting principles. The financial audit 
performed pursuant to this section shall be performed by an appropriately 
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accredited auditor chosen by the state.  Contractor shall pay all costs associated 
with such audit. 
 

3. Contractor shall maintain an accounting system which includes a numbered chart 
of accounts, books or original entry of all transactions, appropriate subsidiary 
ledgers, a general ledger which includes to-date posting and an audit trail 
through financial statements. Such books may either be maintained on paper or 
on computer with appropriate backup. Contractor shall adopt the calendar year 
ending December 31 for reporting purposes.   
 
 

4. All Contractor’s documents and records relating to electronic payment 
transactions made to the Contractor pursuant to this contract shall be available 
for inspection and auditing.   
 

5. The Contractor shall agree that it will be liable for correction of any State audit 
exceptions and any associated costs and penalties arising from the State audit 
and shall return to the State all payments made under the Contract which are 
directly related to an exception or which have been disallowed because of such 
an exception.  The State shall be liable to Contractor for correction of any State 
audit exceptions arising from a State Audit and shall return to the Contractor all 
portions of payments made under the Contract which are determined by such 
audit to be an overpayment by the Contractor, or make such payments to the 
Contractor if there is determined by such audit to be an underpayment by the 
State.  The Contractor shall agree to correct immediately any material weakness 
or condition discovered in the course of an audit.  Notwithstanding the foregoing, 
the Contractor may dispute in good faith any audit exception, and will be 
obligated to make disputed payments until such dispute is resolved by the 
parties.   
 

6. Contractor shall, on an annual basis, provide an audited financial statement of 
Contractor to the State, such audited financial statement shall include disclosure 
of annual amounts of the parent company’s (if any) corporate overhead allocation 
to Contractor, and the categories of expense that comprise said allocation, 
including, among others, the following services: executive and operations 
management, technical consultation, security support, human resources, 
accounting support, legal support and payroll processing. The parent company (if 
any) must allocate the cost of such services based upon an allocation 
methodology that fairly allocates amounts based upon benefits received.   
 

7. To the extent the financial audit report provided by Contractor discloses any 
discrepancies in the Contractor charges, billings, or financial records, and 
following a period for review and verification by Contractor, Contractor will adjust 
the next monthly bill as soon as reasonably possible, but not to exceed ninety 
(90) days from the time of notification of the Contractor of any discrepancies. 
Contractor shall cooperate to assure that verification is completed in a timely 
manner. 
 

8. The State may request copies of the Software for purposes of inspection and 
audit. 

 



KK. TAXES 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
- flnitial) 

The State is not required to pay taxes of any kind and assumes no such liability as a 
result of this solicitation. Any property tax payable on the contractor's equipment which 
may be installed in a state-owned facility is the responsibility of the contractor. 

LL. INSPECTION AND APPROVAL 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Bidder accepts the paragraph, but would like 1o clarify that security 
clearances may be required to enter contractor facilities. Therefore, 
bidder proposes inserting "Subject to applicable security requirements," 
at the beainnino of the second sentence of the paragraph. 

Final inspection and approval of all work required under the contract shall be performed 
by the designated State officials. The State and/or its authorized representatives shall 
have the right to enter any premises where the contractor or subcontractor duties under 
the contract are being performed, and to inspect, monitor or otherwise evaluate the work 
being performed. All inspections and evaluations shall be at reasonable times and in a 
manner that will not unreasonably delay work. 

MM. CHANGES IN SCOPE/CHANGE ORDERS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitial) 

Bidder agrees to fulfill the majority of requirements set forth in the 
paragraph, but would like to insert «to the extent such changes do not 
adversely affect the viability of the contract with Contractor as 1he 
service provider" at the end of the first and second sentences. Given 
that Contractor's primary source of revenue is transaction-based, 
Contractor would like some reasonable assurance tha1 its primary 
sources of fundino would no1 be removed unilaterallv bv the State. 

The State may, upon the written agreement of contractor, make changes to the contract 
within the general scope of the RFP. The State may, at any time work is in progress, by 
written agreement, make alterations in the terms of work as shown in the specifications, 
require the contractor to make corrections, decrease the quantity of work, or make such 
other changes as the State may find necessary or desirable. The contractor shall not 
claim forfeiture of contract by reasons of such changes by the State. Changes in work 
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and the amount of compensation to be paid to the contractor shall be determined in 
accordance with applicable unit prices if any, or a pro-rated value. 

Corrections of any deliverable, service or performance of work required pursuant to the 
contract shall not be deemed a modification. 

Changes or additions to the contract beyond the scope of the RFP are not permitted. 

NN. SEVERABILITY 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

If any term or condition of the contract is declared by a court of competent jurisdiction to 
be illegal or in conflict with any law, the validity of the remaining terms and conditions 
shall not be affected, and the rights and obligations of the parties shall be construed and 
enforced as if the contract did not contain the particular provision held to be invalid. 

00. CONFIDENTIALITY 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Bidder accepts the majority of the requirements in this section, but 
proposes making the following changes to the third and fourth 
sentences of the first paragraph in order to clarify contractor's 
obligations: The contractor must eRs~Fe take commercially reasonable 
steps to protect the confidentiality of such materials or information. 
~RQUld said GQAtideAtialit,i be b~easRed by a SQAt~astQ~;lf there is a 
breach of the security of the system (as defined by the Financial Data 
Protection and Consumer Notification of Data Security Breach Act of 
2006: Neb. Rev. Stat. 87-801 et seg.} provided by contractor 
hereunder, contractor shall notify the State immediately of said breach 
and take immediate corrective action. 

All materials and information provided by the State or acquired by the contractor on 
behalf of the State shall be regarded as confidential information. All materials and 
information provided by the State or acquired by the contractor on behalf of the State 
shall be handled in accordance with federal and state law, and ethical standards. The 
contractor must ensure the confidentiality of such materials or information. Should said 
confidentiality be breached by a contractor; contractor shall notify the State immediately 
of said breach and take immediate corrective action. The Contractor shall treat, and 
shall require that its agents, employees, affiliates, parent company, and subcontractors 
treat such materials or information as confidential, as required by Federal and State Law 
and sign general and specific confidentiality and privacy statements to protect 
confidential data. 
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It is incumbent upon the contractor to inform its officers and employees of the penalties 
for improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 
5 U.S.C. 552a (i)(1 ), which is made applicable to contractors by 5 U.S.C. 552a (m)(1 ), 
provides that any officer or employee of a contractor, who by virtue of his/her 
employment or official position has possession of or access to agency records which 
contain individually identifiable information, the disclosure of which is prohibited by the 
Privacy Act or regulations established thereunder, and who knowing that disclosure of 
the specific material is prohibited, willfully discloses the material in any manner to any 
person or agency not entitled to receive it, shall be guilty of a misdemeanor and fined not 
more than $5,000. 

PP. PROPRIETARY INFORMATION 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitial) 

Data contained in the proposal and all documentation provided therein, become the 
property of the State of Nebraska and the data becomes public information upon 
opening the proposal. If the bidder wishes to have any information withheld from the 
public, such information must fall within the definition of proprietary information 
contained within Nebraska's public record statutes. All proprietary information the 
bidder wishes the State to withhold must be submitted in a sealed package, which 
is separate from the remainder of the proposal, and provide supporting 
documents showing why such documents should be marked proprietary. The 
separate package must be clearly marked PROPRIETARY on the outside of the 
package. Bidders may not mark their entire Request for Proposal as proprietary. 
Bidder's cost proposals may not be marked as proprietary information. Failure of the 
bidder to follow the instructions for submitting proprietary and copyrighted information 
may result in the information being viewed by other bidders and the public. Proprietary 
information is defined as trade secrets, academic and scientific research work which is in 
progress and unpublished, and other information which if released would give advantage 
to business competitors and serve no public purpose (see Neb. Rev. Stat. §84-
712.05(3)). In accordance with Attorney General Opinions 92068 and 97033, bidders 
submitting information as proprietary may be required to prove specific, named 
competitor(s) who would be advantaged by release of the information and the specific 
advantage the competitor(s} would receive. Although every effort will be made to 
withhold information that is properly submitted as proprietary and meets the State's 
definition of proprietary information, the State is under no obligation to maintain the 
confidentiality of proprietary information and accepts no liability for the release of such 
information. 

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. §84-602, all State contracts in effect 
as of January 1, 2014 will be posted to a public website beginning July 1, 2014. All 
information not specifically excluded by State Law WILL BE POSTED FOR PUBLIC 
VIEWING. 
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QQ. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE 
BIDDING 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

By submission of this proposal, the bidder certifies that it is the party making the 
foregoing proposal and that the proposal is not made in the interest of, or on behalf of, 
any undisclosed person, partnership, company, association, organization, or corporation; 
that the proposal is genuine and not collusive or sham; that the bidder has not directly or 
indirectly induced or solicited any other bidder to put in a false or sham proposal, and 
has not directly or indirectly colluded, conspired, connived, or agreed with any bidder or 
anyone else to put in a sham proposal, or that anyone shall refrain from bidding; that the 
bidder has not in any manner, directly or indirectly, sought by agreement, 
communication, or conference with anyone to fix the proposal price of the bidder or any 
other bidder, or to fix any overhead, profit, or cost element of the proposal price, or of 
that of any other bidder, or to secure any advantage against the public body awarding 
the contract of anyone interested in the proposed contract; that all statements contained 
in the proposal are true; and further that the bidder has not, directly or indirectly, 
submitted the proposal price or any breakdown thereof, or the contents thereof, or 
divulged information or data relative thereto, or paid, and will not pay, any fee to any 
corporation, partnership, company association, organization, proposal depository, or to 
any member or agent thereof to effectuate a collusive or sham proposal. 

RR. STATEMENT OF NON-COLLUSION 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitiall 

The proposal shall be arrived at by the bidder independently and be submitted without 
collusion with, and without any direct or indirect agreement, understanding or planned 
common course of action with, any person; firm; corporation; bidder; contractor of 
materials, supplies, equipment or services described in this RFP. Bidder shall not 
collude with, or attempt to collude with, any state officials, employees or agents; or 
evaluators or any person involved in this RFP. The bidder shall not take any action in 
the restraint of free competition or designed to limit independent bidding or to create an 
unfair advantage. 

Should it be determined that collusion occurred, the State reserves the right to reject a 
bid or terminate the contract and impose further administrative sanctions. 
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SS. PRICES 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
- flnitial) 

All prices, costs, and terms and conditions outlined in the proposal shall remain valid 
commencing on the opening date of the proposal until an award is made (and for bidder 
receiving award, prices shall remain as bid for the duration of the contract unless 
otherwise so stated in the contract} or the Request for Proposal is cancelled. 

Contractor represents and warrants that all prices for services, now or subsequently 
specified, are as low as and no higher than prices which the contractor has charged or 
intends to charge customers other than the State for the same or similar products and 
services of the same or equivalent quantity and quality for delivery or performance 
during the same periods of time. If, during the term of the contract, the contractor shall 
reduce any and/or all prices charged to any customers other than the State for the same 
or similar products or services specified herein, the contractor shall make an equal or 
equivalent reduction in corresponding prices for said specified products or services. 
Contractor also represents and warrants that all prices set forth in the contract and all 
prices in addition, which the contractor may charge under the terms of the contract, do 
not and will not violate any existing federal, state, or municipal law or regulations 
concerning price discrimination and/or price fixing. Contractor agrees to hold the State 
harmless from any such violation. Prices quoted shall not be subject to increase 
throughout the contract period unless specifically allowed by these specifications. 

TT. BEST AND FINAL OFFER 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
- flnitiall 

The State will compile the final scores for all parts of each proposal. The award may be 
granted to the highest scoring responsive and responsible bidder. Alternatively, the 
highest scoring bidder or bidders may be requested to submit best and final offers. If 
best and final offers are requested by the State and submitted by the bidder, they will be 
evaluated (using the stated criteria), scored, and ranked by the Evaluation Committee. 
The award will then be granted to the highest scoring bidder. However, a bidder should 
provide its best offer in its original proposal. Bidders should not expect that the State will 
request a best and final offer. 

UU. ETHICS IN PUBLIC CONTRACTING 

I Accept I Reject I Reject & Provide I NOTES/COMMENTS: 
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(Initial) 

I 

(Initial) Alternative within 
RFP Response 
(Initial) 

No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission 
compensation, gift, gratuity, or anything of value to any State officer, legislator, 
employee or evaluator based on the understanding that the receiving person's vote, 
actions, or judgment will be influenced thereby. No bidder shall give any item of value to 
any employee of the State Purchasing Bureau or any evaluator. 

Bidders shall be prohibited from utilizing the services of lobbyists, attorneys, political 
activists, or consultants to secure the contract. It is the intent of this provision to assure 
that the prohibition of state contact during the procurement process is not subverted 
through the use of lobbyists, attorneys, political activists, or consultants. It is the intent of 
the State that the process of evaluation of proposals and award of the contract be 
completed without external influence. It is not the intent of this section to prohibit bidders 
from seeking professional advice, for example consulting legal counsel, regarding terms 
and conditions of this Request for Proposal or the format or content of their proposal. 

If the bidder is found to be in non-compliance with this section of the Request for 
Proposal, they may forfeit the contract if awarded to them or be disqualified from the 
selection process. 

W. INDEMNIFICATION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
- flnitiall 

Bidder accepts the language below with the following changes: 
(a) Strike the words "error, or omission" from the indemnification 

provision in Paragraph 1. Contractor proposes to indemnify the 
State for Contractor's negligent errors and negligent omissions, but 
not for errors or omissions that arise without Contractor's 
negligence. 

(b) Strike the last sentence of the first paragraph of Paragraph 2 and 
replace it as follows: "Contractor shall have no indemnification 
obligation with respect to Claims as described herein to the extent 
the Claim is based upon modifications of the item not made by 
Contractor or its subcontractors, or use of the item contrary to 
the use permitted under the Contract. The IIISRB shall make a good 
faith determination on presentation of reasonable proof by 
Contractor of whether claims are based upon modifications of the 
item not made by Contractor or its subcontractors, or use of the item 
contrary to the use permitted in the contract, and such 
determination by the Board shall be in writing. If either party is 
dissatisfied with the NSRB's decision, then that party may, as its sole 
remedy, file a claim in accordance with the State Contract Claims Act 
and proceed thereunder without objection to the jurisdiction of the 
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State Claims Board as provided in the Contract Claims Act. The 
Contractor may not senle any infringement claim that will affeu the 
State's use of the Licensed Software without the State's prior written 
consent, which consent may be withheld for any reason." 

1. GENERAL 
The contractor agrees to defend, indemnify, hold, and save harmless the State 
and its employees, volunteers, agents, and its elected and appointed officials 
(*the indemnified parties") from and against any and all claims, liens, demands, 
damages, liability, actions, causes of action, losses, judgments, costs, and 
expenses of every nature, including investigation costs and expenses, settlement 
costs, and attorney fees and expenses (ihe claims"), sustained or asserted 
against the State, arising out of, resulting from, or attributable to the willful 
misconduct, negligence, error, or omission of the contractor, its employees, 
subcontractors, consultants, representatives, and agents, except to the extent 
such contractor liability is attenuated by any action of the State which directly and 
proximately contributed to the claims. 

2. INTELLECTUAL PROPERTY 
The contractor agrees it will, at its sole cost and expense, defend, indemnify, and 
hold harmless the indemnified parties from and against any and all claims, to the 
extent such claims arise out of, result from, or are attributable to, the actual or 
alleged infringement or misappropriation of any patent, copyright, trade secret, 
trademark, or confidential information of any third party by the contractor or its 
employees, subcontractors, consultants, representatives, and agents; provided, 
however, the State gives the contractor prompt notice in writing of the claim. The 
contractor may not settle any infringement claim that will affect the State's use of 
the Software without the State's prior written consent, which consent may be 
withheld for any reason. 

If a judgment or settlement is obtained or reasonably anticipated against the 
State's use of any intellectual property for which the contractor has indemnified 
the State, the contractor shall, at the contractor's sole cost and expense, 
promptly modify the item or items which were determined to be infringing, acquire 
a license or licenses on the State's behalf to provide the necessary rights to the 
State to eliminate the infringement, or provide the State with a non-infringing 
substitute that provides the State the same functionality. At the State's election, 
the actual or anticipated judgment may be treated as a breach of warranty by the 
contractor, and the State may receive the remedies provided under this RFP. 

3. PERSONNEL 
The contractor shall, at its expense, indemnify and hold harmless the indemnified 
parties from and against any claim with respect to withholding taxes, worker's 
compensation, employee benefits, or any other claim, demand, liability, damage, 
or loss of any nature relating to any of the personnel provided by the contractor. 

WW. NEBRASKA TECHNOLOGY ACCESS STANDARDS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Resi,onse 
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I I 
I (lnltlalJ 

Contractor shall review the Nebraska Technology Access Standards, found at 
http://nitc.nebraska.gov/standards/2-201.html and ensure that products and/or services 
provided under the contract are in compliance or will comply with the applicable 
standards. In the event such standards change during the contractor's performance, the 
State may create an amendment to the contract to request that contract comply with the 
changed standard at a cost mutually acceptable to the parties. 

XX. ANTITRUST 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitial) 

The contractor hereby assigns to the State any and all claims for overcharges as to 
goods and/or services provided in connection with this contract resulting from antitrust 
violations which arise under antitrust laws of the United States and the antitrust laws of 
the State. 

YY. DISASTER RECOVERY/BACK UP PLAN 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitial) 

The contractor shall have a disaster recovery and back-up plan, of which a copy should 
be provided to the State, which includes, but is not limited to equipment, personnel, 
facilities, and transportation, in order to continue services as specified under this 
contract in the event of a disaster. 

ZZ.. TIME IS OF THE ESSENCE 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
I flnitial) 

Bidder accepts the paragraph set forth below wi1h 1he following 
additional 1erms: "Isolated instances of delays or late performance on 
projects or applications not of an essential nature to Network operations 
or exoansion shall no1 be considered a material breach of contract" 
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Time is of the essence in this contract. The acceptance of late performance with or 
without objection or reservation by the State shall not waive any rights of the State nor 
constitute a waiver of the requirement of timely performance of any obligations on the 
part of the contractor remaining to be performed. 

AAA. RECYCLING 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitiall 

Preference will be given to items which are manufactured or produced from recycled 
material or which can be readily reused or recycled after their normal use as per Neb. 
Rev. Stat. §81-15,159. 

BBB. DRUG POLICY 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitiall 

Contractor certifies it maintains a drug free work place environment to ensure worker 
safety and workplace integrity. Contractor agrees to provide a copy of its drug free 
workplace policy at any time upon request by the State. 

CCC. EMPLOYEE WORK ELIGIBILITY STATUS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
- flnitiall 

The Contractor is required and hereby agrees to use a federal immigration verification 
system to determine the work eligibility status of employees physically performing 
services within the State of Nebraska. A federal immigration verification system means 
the electronic verification of the work authorization program authorized by the Illegal 
Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known 
as the E-Verify Program, or an equivalent federal program designated by the United 
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States Department of Homeland Security or other federal agency authorized to verify the 
work eligibility status of an employee. 

If the Contractor is an individual or sole proprietorship, the following applies: 

1. The Contractor must complete the United States Citizenship Attestation Form, 
available on the Department of Administrative Services website at 
http://das.nebraska.gov/materiel/purchasinq.html 

The completed United States Attestation Form should be submitted with the 
Request for Proposal response. 

2. If the Contractor indicates on such attestation form that he or she is a qualified 
alien, the Contractor agrees to provide the US Citizenship and Immigration 
Services documentation required to verify the Contractor's lawful presence in the 
United States using the Systematic Alien Verification for Entitlements {SAVE) 
Program. 

3. The Contractor understands and agrees that lawful presence in the United States 
is required and the Contractor may be disqualified or the contract terminated if 
such lawful presence cannot be verified as required by Neb. Rev. Stat. §4-108. 

DDD. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND INELIGIBILITY 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contractor, by signature to this RFP, certifies that the contractor is not presently 
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded by any federal department or agency from participating in transactions 
{debarred). The contractor also agrees to include the above requirements in any and all 
subcontracts into which it enters. The contractor shall immediately notify the 
Department if, during the term of this contract, contractor becomes debarred. The 
Department may immediately terminate this contract by providing contractor written 
notice if contractor becomes debarred during the term of this contract. 

Contractor, by signature to this RFP, certifies that contractor has not had a contract with 
the State of Nebraska terminated early by the State of Nebraska. If Contractor has had a 
contract terminated early by the State of Nebraska, Contractor must provide the contract 
number, along with an explanation of why the contract was terminated early. Prior early 
termination may be cause for rejecting the proposal. 
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EEE. POLITICAL SUB-DIVISIONS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
- flnitial) 

The contractor may extend the contract to political sub-divisions conditioned upon the 
honoring of the prices charged to the State. Terms and conditions of the Contract must 
be met by political sub-divisions. Under no circumstances shall the State be 
contractually obligated or liable for any purchases by political sub-divisions or other 
public entities not authorized by Neb. Rev. Stat. §81-145, listed as *all officers of the 
state, departments, bureaus, boards, commissions, councils, and institutions receiving 
legislative appropriations." A listing of Nebraska political subdivisions may be found at 
the website of the Nebraska Auditor of Public Accounts. 

FFF. ADDITIONAL GUARANTOR 

Accept 
(Initial) 

I 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Bidder requests discussion of this requirement given Bidder's long 
operating history in Nebraska and established balance sheet, 1he 
availability of funds under bond, and the new contractual requirement to 
provide $10 million of network security and privacy liability insurance. 
Given 1he other protections available to the State pursuant to this RFP, 
Bidder proposes capping any parent guaranty to an amount equal 10 
two times ne1 revenues received by Bidder for its services provided 
under 1he new or existing e-govemment contract with 1he State in the 
previous 12-month period. 

The State may, in an instance where the contractor is a wholly owned subsidiary of a 
parent corporation or other business entity, require the parent or controlling corporation 
or other business entity to provide company financial statements as described in Section 
V (A) (2) (b) of this RFP and cosign as a guarantor of performance on the contract or 
any service agreement executed in conjunction with and incorporated into this RFP. 

GGG. OFFICE OF PUBLIC COUNSEL 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
- flnitial) 
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If it provides, under the terms of this contract and on behalf of the State of Nebraska, 
health and human services to individuals; service delivery; service coordination; or case 
management, Contractor shall submit to the jurisdiction of the Office of Public Counsel, 
pursuant to Neb. Rev. Stat. §§ 81-8,240 et seq. This section shall survive the 
termination of this contract and shall not apply if Contractor is a long-term care facility 
subject to the Long-Term Care Ombudsman Act, Neb. Rev. Stat. §§ 81-2237 et seq. 

HHH. LONG-TERM CARE OMBUDSMAN 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
- flnitiall 

If it is a long-term care facility subject to the Long-Term Care Ombudsman Act, Neb. 
Rev. Stat. §§ 81-2237 et seq., Contractor shall comply with the Act. This section shall 
survive the termination of this contract. 
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Proposed Supplemental Terms 
A. Bidder proposes adding a bilateral provision to RFP III.K to read as follows: 

The State shall not knowingly recruit or employ any contractor employee or agent who has worked on 
the Request for Proposal or project, or who had any influence or decisions affecting the Request for 
Proposal or project during the term of this Contract and for a period of one (1) year following the award 
of the contract.   

B. Bidder proposes adding a bilateral provision to RFP III.T to read as follows: 

In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the 
contractor agrees to pay all expenses of such action, as permitted by law, including attorney’s fees and 
costs, if the State is the prevailing party.   

C.  Bidder proposes adding the following language to RFP III.PP to read as follows: 
Except as required by State Law, the State, and any agency, shall treat all Contractor Confidential 
Information as confidential, and shall not use or disclose such information except as permitted under 
this contract. The State and any agency will require its agents and/or contractors to comply with the 
terms of this paragraph. 
 
As used herein Contractor Confidential Information shall include any communication or record (whether 
oral, written, electronically stored, or transmitted, or in any other form) that consists of: 
1. Non-public budget, expense, payment, and other financial information; 
2. Personnel records and other similar employee information; 
3. Information pertaining to the company operations of Contractor, its parent, subsidiaries and 
affiliates; 
4. Privileged work product; 
5. Information designated by Contractor as confidential at the time of delivery; 
6. Information that is developed by the Contractor under this Contract and that has not been 
publicly disclosed; and 
 7. Network software, source code and related documentation provided by the Contractor pursuant 
to this Contract. 
 
If the State receives a request to view Contractor's Confidential Information, it shall promptly provide 
Contractor notice prior to providing such information in order to give Contractor the opportunity to 
dispute the request and obtain a protective order. The State will reasonably cooperate with Contractor 
in obtaining any such protective order; provided, however, that the State shall not be required to pay 
any out-of-pocket costs in connection with its duty to cooperate. 
 
Notwithstanding anything contained herein to the contrary, the parties agree that nothing in this 
Contract shall prevent the other party from commenting on or discussing matters or items that are in 
the public domain. 
 
The parties agree that the terms of this section entitled "Confidentiality" shall control over any and all 
contradictory terms contained in this RFP or in the Contract. 

D. Bidder proposes inserting the following new definitions: 
Electronic Services: Means commercial, readily available services provided through hardware, software 

and network infrastructure hosted by NIC, or another of its subsidiaries, that enable applications 
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developed by Contractor or any of its affiliates, to authorize and capture credit and debit cards  for 

payments; and to  process  all other forms of electronic funds transfer, and to manage the registration 

of Users and the online transaction logging data, and the billing and collection of funds, for Network 

Users of fee services. It includes such other related online services as may be from time to time 

developed by any NICUSA affiliate outside of this Contract and made available to the State through 

Contractor. Electronic Services shall not include applications developed under this Contract for agencies 

performing functions other than those described as Electronic Services. 

 

Permitted Uses: Means use of the functionality of the software hosted on the Network to permit users 

to access government information, governmental and other sites, and to perform certain State 

governmental licensing, registration and similar transactions. The term "Permitted Uses" excludes any 

commercial sale, licensing or other transfer or use for commercial purposes. 

 

E. Bidder proposes inserting the following new section: 

LIMITATION OF LIABILITY.  The Contractor agrees that there will be no limitation of the Contractor's 
liability under the Contract. Notwithstanding the foregoing, to the extent allowed by applicable State 
law, the parties agree that neither party shall be liable to the other or to any third party for special, 
indirect, or consequential damages, except for claims arising from breach of any intellectual property 
rights of a party. The parties agree that in the State's opinion, this section violates Article XIII, Sections 1 
& 3 of the Nebraska Constitution, and the State retains the right to assert such position. 
Notwithstanding anything to the contrary contained herein, nothing in this section shall be construed to 
limit liability or recovery within the terms and limitations of the contractor insurance coverage required 
in this RFP.     

F. Bidder proposes inserting the following new section: 

SURVIVAL.  The parties agree that the sections herein regarding confidentiality, non-solicitation (to the 
extent provided for herein), and treatment, ownership, use and restrictions on use of software, trade 
secrets or other proprietary information, will survive termination of this Contract, however, nothing in 
this section shall be construed to limit the State from taking any steps reasonably necessary for the 
continued uninterrupted operation of the Network. 

G. Bidder proposes inserting the following new section: 

SCALABILITY OF PERSONNEL AND OPERATIONS.  Contractor shall have the right to reduce personnel and 
resources allocated to the Network proportionately to any losses in Network revenue materially below 
the calendar year 2013 level shown in Appendix B of the RFP. Revenue analysis and any action taken 
pursuant to that analysis under this section shall be done on a quarterly basis. Contractor shall notify the 
NSRB of any such planned reduction in writing prior to implementation. 
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1. Contractual Services Form 

State of Nebraska 
Proposal to Manage & Administer 

The Nebraska Online Information Portal 
RFP 4877 Z1 

 
 
 
 
 
 
 
 
 
 

Submitted by Nebraska Interactive, LLC 

 
 
 
 
 
 



 

Page 60 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This Page Intentionally Left Blank 



 

Page 61 
 

 
[PLACEHOLDER for REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM.  Remove this page 
and the next page, and replace with completed and signed form.] 
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2. Corporate Overview 

State of Nebraska 
Proposal to Manage & Administer 

The Nebraska Online Information Portal 
RFP 4877 Z1 

 
 
 
 
 
 
 
 
 
 

Submitted by Nebraska Interactive, LLC 
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Technical Proposal 
2. Corporate Ol'en•iew 

State of Nebraska 
Manage & Administer 77ie Nebraska Online Information Portal 
RFP4877Z1 

~ .... ,NEBRASKA 
~ INTERACTIVE 

2. Corporate Overview 

a. Bidder Identification and Information 

a. BIDDER IDENTIFICATION AND INFORMATION 
The bidder must provide the f u/1 company or corporate name, address of the company's headquarters, entity 
organization (corporation, partnership, proprietorship), state in which the bidder is incorporated or otherwise 
organized to do business, year in which the bidder first organized to do business and whether the name and form of 
organization has changed since first organized. 

Nebraska Interactive, LLC (NI) is a wholly owned subsidiary of NICUSA, Inc. NICUSA, Inc. is a wholly 
owned-subsidiary of NIC Inc., a publicly-held corporation (NASDAQ: EGOV). The requested bidder 
identification and information for Nebraska Interactive is provided in Figure 1. 

Figure 1: Nebraska Interactive Information 

Nebraska Interactive Information 

Corporate Name: Nebraska Interactive, LLC 

Address: 301 S. 13th Street 
Suite 301 
Lincoln, NE 68508 

Entity Organization: Nebraska Interactive, LLC is a Limited Liability Company. Nebraska 
Interactive, LLC is a wholly owned subsidiary of NICUSA, Inc. NICUSA, 
Inc. is a wholly owned-subsidiary of NIC Inc., a publicly-held corporation 
(NASDAQ: EGOV}. 

State Incorporated: Nebraska 

Organized: 1994 

Organization Change: The form of organization has changed since its inception. The parent 
organization of Nebraska Interactive, Inc., National Information 
Consortium Inc. (now known as NIC Inc.) was formed on December 18, 
1997, for the sole purpose of combining under common ownership, five 
separate affiliated entities under which we conducted our business 
operations at that time. The five companies were National Information 
Consortium USA, Inc. (now NICUSA, Inc.), Kansas Information 
Consortium, Inc., Indiana Interactive, Inc., Nebraska Interactive, Inc. and 
Arkansas Information Consortium, Inc. The business combination was 
consummated on March 31, 1998. On July 20, 1999, NIC completed its 
initial public offering. 

In the fourth quarter of 2003, NIC Inc. completed an internal 

SUBMITTED BY NEBRASKA INTERACTIVE, LLC 
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Technical Proposal 
2. Corporate Oi•en•iew 

Nebraska Interactive Information 

reorganization and legal entity restructuring plan to simplify its 
corporate structure, standardize business development and contracting 
practices, increase internal operating efficiencies through reduced 
administrative costs and concentrate all companies under one 
subsidiary, NICUSA, Inc., a Kansas corporation. On December 17, 2003 -
as part of this restructuring - Nebraska Interactive, Inc. became 
Nebraska Interactive, LLC, a limited liability company (LLC) directly 
owned by NICUSA, Inc., which is in turn directly owned by NIC Inc. 

Name Change: At its formation in 1994, Nebraska Interactive was legally formed as and 
conducted business under the name Nebraska Interactive, Inc. (it 
previously spelled its name Nebrask@ Interactive, Inc.). On December 
17, 2003 - as part of the previously-described restructuring - Nebraska 
Interactive, Inc. became Nebraska Interactive, LLC. 

Additionally, on May 14, 2002, Nebraska lnteractive's parent 
organization, National Information Consortium, Inc., announced that it 
had officially changed its name to NIC Inc. 

FEIN: 74- 2730443 

b. Financial Statements 

b. FINANCIAL STATEMENTS 
The bidder must provide financial statements applicable to the firm. If publicly held, the bidder must provide a copy 
of the corporation's most rer:ent audited finandal reports and statements, and the name, address, and telephone 
number of the fiscally responsible representative of the bidder's financial or banking organization. 

ff the bidder is not a publicly held corporation, either the reports and statements required of a publicly held 
corporation, or a description of the organization, including size, longevity, client base, areas of specialization and 
expertise, and any other pertinent information, must be submitted in such a manner that proposal evaluators may 
reasonably formulate a determination about the stability and financial strength of the organization. Additionafly, a 
non-publicly held firm must provide a banking reference. 

The bidder must disclose any and all judgments, pending or expected litigation, or other real or potential financial 
reversals, which might materially affect the viability or stability of the organization, or state that no such condition 
is known to exist. 

Audited Annual Financial Statements of Nebraska 
Interactive, LLC 

{NOTE: NIC Inc. is the publicly traded parent company of NICUSA, Inc., and NICUSA, Inc. is the parent 
company of Nebraska Interactive, LLC, the bidding entity submitting the response. "NIC" is also the 
collective brand of the services provided by subsidiaries of NIC Inc. and NICUSA, Inc. In this proposal, 

SUBMITTED BV NEBRASKA L"IITERACTIVE, LLC 
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when the parent corporation is intended, the specific formulation "NIC Inc." will be used. All other 
references to 11NIC11 are references to the collective brand.) 

Per the requirement of this RFP, Nebraska Interactive has included its most recently audited financial 
statements (2012 and 2013} - audited by PricewaterhouseCoopers LLP (PwC) - that include the 
requested financial information and demonstrate that Nebraska Interactive has the financial strength 
and resources to deliver the scope of services detailed in this RFP. The audited financial information 
is preserved in the original format as provided by PwC and is considered proprietary information, and 
therefore has been included in a separate package that is marked PROPRIETARY on the outside of the 
package in accordance with the RFP requirements for submitting proprietary information. 

Description of Nebraska Interactive 

Nebraska Interactive, LLC ("Nebraska Interactive") helps government partners use technology to 
increase efficiencies and enhance how constituent services are delivered. Nebraska Interactive 
builds and supports on line services for numerous Nebraska agencies and government entities that 
serve citizens and businesses across the state. Our sole focus is on delivering value-added e
government services for the state of Nebraska. Since 1995, it has been our privilege to partner with 
Nebraska and to assist the state in becoming a national leader in these pursuits. Nebraska 
Interactive is confident we can continue to help the state deliver e-government results to its citizens, 
businesses, government employees and agencies in a more efficient and cost-effective manner than 
any other vendor or team of vendors. Because the state of Nebraska is our only customer, we don't 
have any other competing projects or customers; the state's priorities are our priorities. 

Size 
Headquartered in Lincoln, Nebraska, Nebraska Interactive has 17 employees dedicated exclusively to 
the delivery of e-government and portal management services on beha If of the state. Nebraska 
lnteractive's parent organization, NIC Inc., currently employs a workforce of over 850. Nebraska 
Interactive is able to leverage NIC Inc. corporate resources for finance, legal, human resources, 
marketing, and technology expertise in the performance of the contract. 

Longevity 

Nebraska Interactive was established in 1994 for the purpose of executing portal management 
contract services on beha If of the state of Nebraska. Nebraska Interactive first contracted with the 
state for these services in 1995. Nebraska lnteractive's corporate parent, NIC Inc., has been 
delivering portal management services to states since 1992. 

Client base 
Nebraska Interactive is dedicated exclusively to portal management and related e-government 
services in the state of Nebraska, having worked with 153 state and local government agencies, 
boards and commissions, educational institutions and associations across the state to deliver more 
than 400 unique applications, services and websites. Nebraska Interactive sister affiliates under the 
NIC corporate umbrella deliver e-government services on behalf of 29 states. The map that follows 
as Figure 2, illustrates NIC's current statewide e-government services contracts. 
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Figure 2: Map of NIC State Partners 

• STATE PARTNERS 

• AGENCY PARTNERS 

• PAYMENT PROCESSING 
PARTIJERS 

FEDEn,,_L PARTNERS 

• PUBLIC/PRIVATE PARTNERS 

Areas of Specialization and Expertise 

Technical Proposal 
2. Corporate Oi•en•iew 

As a partner with the state since 1995, Nebraska Interactive offers an extensive library of proven e
government services and a wide-range of expertise, including: 

• Portal operations support 
• Database design and web-to-database integration 
• Usability and accessibility 
• Application configuration 
• Payment processing and merchant services 
• Identity management and single sign-on 
• Directory services 
• Hosting services 
• Web-to-legacy system integration 
• Internet security 
• Network engineering 
• Data center management 
• Training 
• Marketing and public relations 
• Customer relations management 
• Application re-engineering and platform migration 
• Content management 
• Flow-of-funds management and accounts receivable collections 
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Nebraska Interactive provides more than simply Nebraska-specific domain expertise. We are part of 
the largest and most productive network of e-government providers in the world. Our parent 
company, NIC Inc., has affiliates that provide e-government programs that serve more than 3,900 
federal, state, and local agencies. NIC has led thee-government industry since 1992, and we offer 
the deepest portfolio of solutions that currently deliver a broad set of benefits to 29 states. The map 
that follows illustrates these partnerships. 

Nebraska Interactive has a proven track record of helping Nebraska deliver online services - allowing 
the state to enhance is service delivery capabilities. We depend on our strong, established agency 
relationships to accomplish this. No other vendor or team of vendors can match Nebraska 
lnteractive's Nebraska-specific e-government expertise. 

Evidence of Nebraska lnteractive's Financial Strength 

Nebraska Interactive has been a financially strong and stable company since its inception in 1994. 
We have proven through our strong partnership with the state spanning over 20 years, Nebraska 
Interactive has the necessary financial capital to provide industry-leading portal management 
services for Nebraska.gov under the self-funding model as required by this RFP. 

Nebraska Interactive is a financially sound and profitable company with a long-term history of 
growth. The company's financial strength is evidenced by several factors, most notably a strong 
balance sheet with zero debt and a high level of liquidity. 

Financial Strength of N IC 

Nebraska Interactive, LLC is a wholly owned subsidiary of NICUSA, Inc. NICUSA, Inc. is a wholly 
owned subsidiary of NIC Inc., a publicly traded company (NASDAQ: EGOV}. While Nebraska 
Interactive will be the company financially responsible for performance of the agreement, and is a 
legal entity separate from both NICUSA, Inc. and NIC Inc., we have elected to speak not only to 
Nebraska lnteractive's financial stability, but also to that of NIC Inc. as the parent organization of 
Nebraska Interactive. While Nebraska Interactive does not rely on the experience, financial stability 
or other qualifications of NICUSA, Inc. or NIC Inc., it benefits tremendously from the collective 
experience of NIC Inc. and its subsidiaries across the country. 

NIC Inc. is a financially sound, profitable, and growing public corporation. The company's financial 
strength is evidenced by several factors, most notably a strong balance sheet, zero debt, a high level 
of liquidity and a long-term history of growth. The company's strong balance sheet features the 
following metrics at December 31, 2014 (the most recently available NIC Inc. audited financial 
information): 

• Total assets of $173.1 million and stockholders' equity of $104.1 million 
• Current assets totaling $158.0 million and current liabilities of $64.1 million, resulting in working 

capital of $93.9 million and a strong current ratio of 2.47 
• Zero debt and $88.0 million of cash 

NIC lnc.'s current and past quarterly and annual filings with the Securities and Exchange Commission 
("SEC") are available online at the following URL: http:ljwww.sec.gov/ cgi-bin/ browse
edgar?action=getcompany&CIK=0001065332&owne r=exclude&count=40. 
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US Bank 
Lori A. Goben 
Vite President/ Kansas City Metro 
Commercial Banking 
U.S. Bank, N.A. 
9900 West 87th Street 
Overland Park, KS 66212 

Ph. 913-652-5160 
Cell 913-689-9135 
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Judgments, Pending or Expected Litigation 

Nebraska Interactive certifies that, to the best of its knowledge, there are no judgments, pending or 
expected litigation, or other real or potential financial reversals, which might materially affect the 
viability or stability of the organization. 

c. Change of Ownership 

c. CHANGE OF OWNERSHIP 
If any change in ownership or control of the company is anticipated during the twelve (12) months following the 
proposal due date, the bidder must describe the circumstances of such change and indicate when the change will 
likely occur. Any change of ownership to an awarded vendor(s) will require notification to the State. 

Nebraska Interactive does not anticipate any change in ownership or control of the company during 
the twelve (12) months following the proposal due date. 

d. Office Location 

d. OFFICE LOCATION 
The bidder's office location responsible for performance pursuant to an award of a contract with the State of 
Nebraska must be identified. 

Nebraska lnteractive's office is located at the Cornhusker Marriott business complex in Lincoln, 
Nebraska, near the state capital and many state of Nebraska agency offiees, at the following address: 

301 S. 13th Street 
Suite 301 
Lincoln, NE 68508 

Phone: (402} 471-7810 
Toll Free: (800} 747-8177 
Fax: (402) 471-7817 
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The bidder shall describe any dealings with the State over the previousfive (5) years. If the organization, its 
predecessor, or any party named in the bidder's proposal response has contracted with the State, the bidder shall 
identify the contract number{s) and/or any other information available to identify such controet(s). If no such 
contracts exist, so dedare. 

Nebraska Interactive has been under contract with the state of Nebraska since February 6, 1995, 
serving as Network Manager for Nebr ask@ Online. The first contract, Contract SCA - 0032, was 
executed with the Nebraska Library Commission on February 6, 1995. This contract was terminated 
by legislative action prior to its completion, and the opportunity was re-bid. Nebraska Interactive was 
the successful bidder and a second contract, Contract SCA - 0099, was executed with the Nebraska 
State Records Board on December 3, 1997, with a term that extended through January 31, 2004. In 
anticipation of the conclusion of Contract SCA - 0099, the Nebraska State Records Board issued 
another RFP in 2003 and Nebraska Interactive was selected for award. The term of the resulting 
contract - NIC-5934 (04) -was February 1, 2004 through February 3, 2007, with one, two-year 
renewal, and one, one-year renewal. Both renewal options were executed and the contract 
remained in effect through January 31, 2010. In anticipation of the conclusion of Contract NIC-5934 
(04), the Nebraska State Records Board issued another RFP in 2009 and Nebraska Interactive was 
selected for award. The term of the resulting contract - 278421-was February 1, 2010 through 
February 3, 2014, with two, one-year renewals. Both one-year renewal options were executed and 
the contract remains in effect through January 31, 2016. 

f. Bidder's Employee Relations to State 

/. BIDDER'S EMPLOYEE RELATIONS TO STATE 
If any party named in the bidder's proposal response is or was on employee of the State within the past sixty {60) 
months, identify the individual(s) by name, State agency with whom employed, job title or position held with the 
State, and separation dote. If no such relationship exists or hos existed, so declare. 

If any employee of any agency of the State of Nebraska is employed by the bidder or is a subcontractor to the 
bidder, as of the due date for proposal submission, identify all such persons by name, position held with the bidder, 
and position held with the State (induding job title and agency). Describe the responsibilities of such persons within 
the proposing organization. If, after review of this information by the State, it is determined that a conflict of 
interest exists or may exist, the bidder may be disqualified from further consideration in this proposal. If no such 
relationship exists, so declare. 

Nebraska Interactive does not have any employees who have been employees of the state within the 
past sixty months and is not proposing any subcontractors. 

g. Contract Performance 

g. CONTRACT PERFORMANCE 
If the bidder or any proposed subcontractor hos hod a contract terminated for default during the po.st five (5) years, 
all such instances must be described as required below. Termination for default is defined as a notice to stop 
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performance delivery due to the bidder's non-performance or poor performance, and the issue was either not 
litigated due to inaction on the part of the bidder or litigated and such litigation determined the bidder to be in 
default. 

It is mandatory that the bidder submit full details of all termination for default experienced during the past five (5) 
years, including the other party's name, address, and telephone number. The response to this section must present 
the bidder's position on the matter. The State will evaluate the facts and will score the bidder's proposal 
accordingly. If no such termination for default has been experienced by the bidder in the past five (5) years, so 
declare. 

If at any time during the past five (5) years, the bidder has had a contract terminated for rnnvenience, non
performance, non-allocation of funds, or any other reason, describe fully all circumstances surrounding such 
termination, including the name and address of the other contracting party 

Nebraska Interactive has never had a contract terminated for default - or any other reason - at any 
time in its history. Nebraska Interactive has not proposed any subcontractors. 

h. Summary of Bidder's Corporate Experience 

Summary Matrix 

h. SUMMARY OF BIDDER'S CORPORATE EXPERIENCE 
The bidder shall provide a summary matrix listing the bidder's previous projects similar to this Request for Proposal 
in size, scope, and complexity. The State will use no more than three (3) narrative project descriptions submitted by 
the bidder during its evaluation of the proposal. 

The bidder must address the following: 

i. Provide narrative descriptions to highlight the similarities between the bidder's experience and this 
Request for Proposal. These descriptions must include: 

a) The time period of the project; 
b) The scheduled and actual completion dates; 
c) The contractor's responsibilities; 
d) For reference purposes, a customer name (including the name of a contact person, a current 

telephone number, a facsimile number, and e-mail address); and 
e) Each project description shall identify whether the work was performed as the prime contractor or 

as a subcontractor. If a bidder performed as the prime contractor, the description must provide the 
originally scheduled completion date and budget, as well as the actual (or currently planned) 
completion date and actual (or currently planned) budget. 

Lincoln-based Nebraska Interactive, LLC has been providing the requested eGovernment services for 
government entities since its formation in 1995, when the state selected Nebraska Interactive to 
develop and manage the state's official Web portal through the self-funding business model. As the 
incumbent vendor, we offer the state unmatched expertise in delivering the technology, business 
and funding solution required of the RFP. 

Although Nebraska Interactive is the entity submitting this RFP response and will continue to be the 
company that will be responsible for the performance of the agreement, Nebraska Interactive is a 
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wholly owned subsidiary of NIC Inc. As such, we have elected to include references from Nebraska 
Interactive and sister entities under the NIC corporate umbrella. We believe these references speak 
to NIC's ability to consistently deliver services through its local operating subsidiaries like Nebraska 
Interactive. 

We recognize that Nebraska has a clear vision for its e-government offering and realizing this vision 
will require an experienced partner with an unmatched track record of using innovative approaches 
to deploy online services that help residents, businesses, and government operate more efficiently. 
To this end, we are pleased to provide the requested references as evidence of our expertise in 
deploying the specific services requested through this RFP. Each reference provided below 
represents a deployment that is nearly identical to the seivices requested by the state through this 
RFP, including maintaining and supporting the state's main e-government portal using the services 
and deploying the types of services under the funding model required by this RFP. 

NIC pioneered self-funding state portal management services in 1992, and NIC affiliates currently 
deliver similar services in 28 other states and one federal contract. Among NIC's accomplishments: 

• NIC has developed and currently maintains 11,900 total applications, many of which process 
online and over-the-counter payments. 

• In 2014 alone, NIC processed more than 220 million transactions and more than $20 billion in 
secure payments on behalf of its government partners. 

• To date, NIC has created more than 4,000 mobile-optimized web solutions for our government 
partners by developing websites using advanced web standards in order to ensure that sites 
display according to the device accessing the site 

• NIC has deployed nearly 200 native mobile applications to multiple application stores, 
representing all of the major mobile platforms 

Per the requirement of the RFP, we have provided a summary matrix of three (3) previous projects 
that were delivered by Nebraska Interactive and two NIC affiliates. All three are for self-funded state 
enterprise portals and e-government services that are similar to this RFP in size, scope, and 
complexity. 

Project # 1 - State of Nebraska 

RFP Requirement Nebraska Interactive Response 
a) The time period of the NIC, through its Nebraska-based subsidiary, Nebraska Interactive, executed 

project; four consecutive contracts with the state of Nebraska since 1995 to provide 
statewide enterprise e-government services. The current contract runs 
through January 31, 2D16. 

b) The scheduled and actual Scheduled contract completion: January 31, 2016 (with all renewals} 
completion dates; Actual: The state has exercised renewals through January 31, 2D16 

c) The contractor's A partner since 1995, the state of Nebraska is IIIIC's second longest 
responsibilities; partnership. Thee-government accomplishments within the state of 

Nebraska are undeniable examples of the efficiencies, cost-saving and 
innovation that can be leveraged through a long-term self-funded model. 

The local team of IIIIC employees dedicated to Nebraska.gov are 
responsible for all aspects of managing, maintaining and expanding a 
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RFP Requirement Nebraska Interactive Response 
proactive and evolving Nebraska.gov network. Responsibilities include but 
are not limited to: project management, development, and maintenance 
of new and existing online services and websites. Technical and customer 
suppon, infrastructure, security, merchant processing, and account 
management are daily responsibilities as well. 

This partnership has produced several noteworthy "firsts" fore-
government. Nebraska was the first state to introduce a comprehensive 
state-wide Courts efiling application that integrates with every Nebraska 
County and District coun, Online Handicap Permits and Proposed Rules and 
Regulations Tracking System. 

No other state's website has finished in the top 10 in the Center for Digital 
Government's Best of the Web program more than Nebraska in t he past 15 
years. Nebraska.gov has placed in the top 10 a total of 10 times in t he past 
15 years (2001, 2002, 2004, 2005, 2007, 2008, 2009, 20012, 2013 and 
2014}. To date, Nebraska Interactive has delivered more than 400 unique 
applications, services, and websites to Nebraska state and Loe.al 
government. Some of those applications include: 

• Driver License Reinstatement 

• Foreign and Domestic 

• Student Driver Waiver System 

• Courts efiling 

• Student Vote 

• Specialty Plates 

• One-Stop Business Registration 

• ClickDMV 

• Veteran's Registry 

• Citation Payments 

• Corporate Document eDelivery 

• UCC Original Filings 

• Criminal History Requests 

• Accountant Renewals 

• Rules and Regulations Tracking 

d) For reference purposes, a Rhonda Lahm 
customer name (including the Director of Department of Motor Vehicles 
name of a contact person, a Telephone: 402-471-3261 
current telephone number, a Facsimile:402-471-8288 
facsimile number, and e-mail Rhonda. lah m@nebraska.gov 
address); and 

e) Each project description shall Nebraska Interactive performs the work as the prime contractor. 
identify whether the work 
was per/ or med as the prime The contract completion runs through January 31, 2D16 and that is the 
contractor or as a originally scheduled end date with all renewals. The original budget 
subcontractor. If a bidder specified the management of a self-funded penal and included no 
per/ or med as the prime guaranteed state funds and the actual contract budget remains the same. 
contractor, the description 
must provide the originally 
scheduled completion date 
and budget, as well as the 
actual (or currently planned) 
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RFP Requirement Nebraska Interactive Response 
completion date and actual 
(or currently planned) 
budget. 

Project # 2 - State of Utah 

RFP Requirement Nebraska Interactive Response 
a) The time period of the NIC, through its Utah-based subsidiary, Utah lnterauive, executed a 

project; contract with the state of Utah in 1999 to provide statewide enterprise 
eGovernmerit services. The contract runs through June 5, 2016, with 
renewal options through June 5, 2019. 

b) The scheduled and actual Scheduled contract completion: June 5, 2019 with all renewals 
completion dares; Actual: TBD, renewal options through June 5, 2019 

c) The contractor's A partner since 1999, IIIIC has worked with the state of Utah to design and 
responsibilities; manage the state's official website, Utah.gov. The local team of NIC 

employees dedicated to Utah.gov has continued to launch new and 
enhanced services on a monthly basis, including portal redesigns, websites, 
online services, enterprise solutions, and infrastructure and security 
upgrades. This partnership has resulted in a number of e-government 
innovations. Utah was the first state to introduce one-stop business 
registrations that integrate multiple agency and federal requirements into a 
single transaction, point-of-purchase vehicle registration renewals to 
private sector inspection stations, and multichannel 24x7x36S customer 
service. Utah is the only state to win first place in the Center for Digital 
Government's Best of the Web program three times (2003, 2007, and 
2009}. To date, NIC has delivered more than BO enterprise applications 
that provide more than 600 separate e-government services. The list of 
applications includes the following: 

• Personal Driver Records 

• Utah Highway Patrol Safety Inspection System 

• Impounded Vehicle Monitoring Service 

• One-Stop Business Registration 

• A Full-Service Business and Personal Tax Payment System 

• Online Driver's License and Vehicle Tag Renewals 

• Uniform Commercial Code Certified Searches 

• Live Help - 24/7 /365 online customer service 

• Professional License Renewal Services for 100 License Types and 40 
License Boards 

• Mobile Applications - Smartphones 

• Mobile Applications - iPad 

• Public Safety Media Portal 

• Public Meeting Notice System 

d) For reference purposes, a Dave Fletcher 
customer name (including the Chief Technology Officer, 
name of a contact person, a Utah Dept. of Technology Services 
current telephone number, a 1 State Office Building 
facsimile number, and e-mail Floor 6 
address); and 
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RFP Requirement Nebraska Interactive Response 
Salt Lake City, UT 84114 
(801) 538-3476 
dfletcher@uta h .gov 

e) Each project description shall NIC's Utah-based subsidiary, Utah Interactive, LLC, performs the work as 
identify whether the work the prime contractor. 
was per/ or med as the prime 
contractor or as a The contract completion runs through June 5, 2016, with renewal options 
subcontractor. If a bidder through June 5, 2019 and that is the originally scheduled completion date. 
per/ or med as the prime 
contractor, the description The contract with the state of Utah is a self-funded contract and does not 
must provide the originally rely on a budget that uses state funds. 
scheduled completion date 
and budget, as well as the 
actual (or currently planned) 
completion date and actual 
(or currently planned) 
budget. 

Project # 3 - State of Wisconsin 

RFP Requirement Nebraska Interactive Response 
a) The time period of the NIC, through its Wisconsin -based subsidiary, Wisconsin Interactive 

project; Network, executed a contract with the state of Wisconsin in 2013 to 
provide statewide enterprise e-government services. The contract runs 
throui:?:h May 13, 2018, with renewal options through Mav 13, 2023. 

b) The scheduled and actual Scheduled contract completion: May 13, 2023 with all renewals 
completion dates; Actual: TBD, renewal options through May 13, 2023 

c) The contractor's NIC was awarded a contract in 2013 to provide self-funded eGovernment 
responsibilities; services and manage the state's official web portal, wisconsin.gov, with a 

foe.us on rapidly expanding t he library of online services for Wisconsin 
businesses and citizens, as well as enhancing the transparency, 
accessibility, and overall eGovernment experience in the state. 

Shortly after contract award, NIC worked with the Wisconsin Department 
of Transportation Division of Motor Vehicles to launch the Practice for 
Driver's License Exam iPad App, in conjunction with National Teen Driver 
Safety Week. 

Shortly thereaher, N IC worked with the Department of Administration to 
launch a redesigned Wisconsin.gov portal, which was updated with a new 
mobile-friendly modern design. The launch represented the first time in 
more than ten years that the site had been redesigned. Site navigation was 
reorganized and content was streamlined to make the redesigned website 
visually appealing and productive. The new site was organized around user 
groups for better service to citizens, businesses and government users. The 
revised website features targeted paths to help workers locate 
employment resources and businesses connect with jobseekers. And since 
most visitors to government sites seek to accomplish specific tasks, 
Wisconsin.gov now includes a directory of state agencies conveniently 
linked to the top online services they offer. 
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NIC has launched numerous services under the contract, including a new 
Crash Reports application that gives users the ability to search for a crash 
that was submitted by law enforcement to the Department of 
Transportation. Users enter simple search criteria on the c.rash, and the 
system returns a list of crashes submitted with DOT. Users can then 
purchase the reports through a secure online credit card or ACH payment 
and receive a downloadable PDF report they can print and save. One or 
multiple crash reports can be purchased at a time. 

The services are delivered using IIIIC's traditional self-funded model 
through a team of dedicated resources on the ground in Madison, 
Wisconsin. The public-private partnership is based on an enterprise 
approach that has delivered consistent value by focusing o n the diverse 
aspects of portal management, including: 

• Application development 

• Infrastructure management 

• Financial processing 

• Project management 

• Systems integration 

• Customer services 

• Security 

• Design 

• Usability & accessibility 

• Funding expertise 

• Policy & legal support 

• Political advocacy 

• Cross-boundary collaboration 

• Measurement & accountability 

d) For reference purposes, a Herb Thompson 
customer name (includin'g the Deputy State CIO 
name of a contact person, a Division of Enterprise Technology 
current telephone number, a Dept, of Administration 
facsimile number, and e-mail 101 East Wilson Street 
address); and Madison, WI 53703 

(608) 261-7750 

Herb.Thomeson~wisconsin.gov 

e) Each project description shall NIC's Wisconsin -based subsidiary, Wisconsin Interactive Network, is the 
identify whether the work prime contractor for the contract. 
was per/ or med as the prime 
contractor or as a The current contract with the state of Wisconsin, which began in 2013, is 
subcontractor. If a bidder scheduled to run through May 13, 2018, with renewal options through May 
per/ or med as the prime 13, 2023. 
contractor, the description 
must provide the originally The contract with the state of Wisconsin is a self-funded contract and does 
scheduled completion date 

not rely on a budget that uses state funds, 
and budget, as well as the 
actual (or currently planned) 
completion date and actual 
(or currently planned) 
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ii. Contractor and subcontractor(s) experience must be listed separately. Narrative descriptions submitted 
for subcontractors must be specifically identified as subcontractor projects. 

Nebraska Interactive is currently not proposing to utilize subcontractors for the performance of this contract. 

Work Performed as a Subcontractor 

iii. If the work was performed as a subcontractor, the narrative description shall identify the some 
information as requested for the contractors above. In addition, subcontractors shall identify what share 
of contract costs, project responsibilities, and time period were performed as a subcontractor. 

Nebraska Interactive has not performed any work as a subcontract for any other entity and is not proposing 
any subcontractors. 

i. Summary of Bidder's Proposed 
Personnel/Management Approach 

i. SUMMARY OF BIDDER'S PROPOSED PERSONNEL/MANAGEMENT APPROACH 
The bidder must present a detailed description of its proposed approach to the management of the project. 

The bidder must identify the specific professionals who will work on the State's project if their company is awarded 
the contract resulting from this Request for Proposal. The names and titles of the team proposed for assignment to 
the State project shall be identified in full, with a description of the team leadership, interfac·e and support 
functions, and reporting relationships. The primary work assigned to each person should also be identified. 

The bidder shall provide resumes for al/ personnel proposed by the bidder to work on the project. The State will 
consider the resumes as a key indicator of the bidder's understanding of the skill mixes required to carry out the 
requirements of the Request for Proposal in addition to assessing the experience of specific individuals. 

Resumes must not be longer than three (3) pages. Resumes shafl include, at a minimum, academic background and 
degrees, professional certifications, understanding of the process, and at least three (3) references (name, address, 
and telephone number) who can attest to the competence and skill level of the individual. Any changes in proposed 
personnel shall only be implemented after written approval from the State. 

Approach to Personnel Management 

As the state's partner in managing Nebraska.gov for over 20 yeal".I, Nebraska Interactive is the most 
experienced service provider available to the state for this essential contract. Since our inception, 
we have consistently refined our processes and developed efficiencies to identify optimum staffing 
levels for the contract. As such, Nebraska Interactive will not need to adjust for unexpected work or 
resource loads in the start-up - alleviating the risk to the state of lapses in service that are likely 
through the transition to a new contractor. 
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Nebraska Interactive will continue to recruit the brightest and most talented individuals from here in 
Nebraska to operate the portal locally in Lincoln. We believe the management team and staff 
members directly responsible for implementing the vision of the portal should be located and 
operate as closely to our agency partners as possible. Nebraska Interactive is located in the 
Cornhusker Marriott business complex, connected to the most accessible and convenient parking 
facility closest to the state capital. 

Per the requirements of the RFP, we present the requested staffing and resume information in the 
sections that follow. 

Nebraska Interactive Proposed Personnel 

Nebraska lnteractive's locally based team of professionals represent the most experienced personnel 
available to support the state in accomplishing its e-government goals. If awarded a contract, our 
top priority is to provide continuity through dedicated personnel who are focused full-time on portal 
services for the state of Nebraska. Nebraska Interactive offers the state a team of experts who have 
worked side-by-side with state developers and agency project managers to provide complementary 
services that build upon the successful technical foundation already established by the state. 

As instructed in the above RFP requirement, Nebraska Interactive team leadership roles are defined 
in Figure 3 below. 

Figure 3: Nebraska Interactive Leadership Team 

NamefTitle Interface & Support Reporting Primary Work Assigned 
Functions Relationships 

Brent Hoffman Works closely with NRSB, Reports to NIC Vice Overall responsibility for the 
General Mar.ager agency leadership, state President of contract arid senior-most 

government leaders. Operations, Scott leader in the dedicated team. 
Maintains strong Somerhalder. Overall responsibility for 
relationship with Nebraska marketing, project 
governance entities, Senior-most leader of management, creative, 
existing partner agencies, the entire Nebraska customer service, arid 
and develops relationships Interactive team. technology staff efforts. 
with future partner Responsible for agency and 
agencies. governance relationships, 

financial measurements, arid 
reporting. 

Carmen Easley Works with agency Repons to Brent Provides leadership for 
Director of leadership to scope and Hoffman, Nebraska marketing and sales 
Marketing& develop work orders for Interactive General operatior.s of the 
Operations applications by defining Manager. Nebraska.gov onlir,e services. 

requirements, setting Develops strategic 
targets, arid overseeing The following functions business/ sales/marketing 
schedules. Mar.ages repon directly to Ms. plans arid completes yearly 
reponir.g efforts to agency, Easley: PM, creative budgets. Oversees desigr, 
NSRB and state customers. services, marketing, and implementation of all 
Oversees the business customer support, and new onlir,e e-government/e-
development efforts as well accounting. Commerce applications. 
as customer and financial Provide oversight for PM arid 
suppon. project delivery. Responsible 
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Interface & Support Reporting 
Functions Relationships 

Provides system Repons to Brent 
architecture expenise to Hoffman, Nebraska 
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Primary Work Assigned 

for financial, administrative, 
and operational aspects of 
Nebraska Interactive. 
Senior-most technical expert 
on the Nebraska Interactive 

Development customer agencies and Interactive General team. Responsible for 
lends support to state to Manager. Nebraska Interactive 
assist in critical technical technical resources and 
decision making. Assists Mr. Rice is responsible interaction with state 
with technical decisions in for management of the agencies. Directs the 
agency work order following functions: technology staff efforts, 
development and analysis. application including application 
Works with state to development, technical development, network 
determine Nebraska.gov customer support, security, system 
technology roadmap. security and maintenance, and 

infrastructure. compliance with standards 
and policies. 

These three individuals comprise Nebraska lnteractive's management team and they are collectively 

responsible for carrying out the design, implementation, project management, or other requirements 
of the RF P through the Nebraska Interactive staff. 

Resume and experience information for each of these individuals follows. 

Nebraska Interactive Resumes 

Resume - Brent Hoffman, General Manager 

Understanding of the 
Process 

As General Manager, Mr. Hoffman will be responsible for execution of the 
network's fiscal and administrative policies, operational budget, and ensuring 
quality customer support. Mr. Hoffman directs the marketing, project 
management, creative, customer service, and technology staff efforts and is 
responsible for overall agency and governance relationships, financial 
measurements and monthly reponing. He will be the lead point of contact for 
the state and hold overall responsibility for the performance of the contract. He 
will also act in the following ways. in the performance of the contract: 

• Provide leadership to Nebraska Interactive staff, including staff evaluations, 
goal development, and tracking and mentoring. 

• Assist in the development and ensure compliance with state of Nebraska IT 
policies and standards. 

• Lead and develop strategic. planning process for Nebraska Interactive and 
the Nebraska.gov ponal. 

• Act as a liaison between NIC, Nebraska Interactive staff, the NSRB and state 
of Nebraska agencies. 

• Ensure Nebraska.gov brand is proliferated in order to establish user base to 
enhance state of Nebraska government efficiencies and effectiveness as 
well as Nebraska Interactive revenue opportunity. 

• Assist in the development and ensure compliance with NIC policies and 
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Resume - Brent Hoffman, General Manager 

standards. 
• Develop and implement project management and other key operational 

processes. 
• Develop and maintain exceptional customer service policies and methods 
• Develop Nebraska Interactive reponing to the state. 
• Report to and update the Nebraska State Records Board on recent activities 

of Nebraska.gov. 
• Ensure profitability of Nebraska Interactive in order to sustain the 

Nebraska.gov portal. 

Nebraska.gov Mr. Hoffman has nearly eight years of experience with Nebraska Interactive. 

Experience 

Academic Background/ Washburn University-Topeka, KS, 1989-1990 

Degrees 

Professional 
Certifications 

Ill/A 

Professional Experience General Manager/ President - Nebraska Interactive - August 2007 - Present 
Mr. Hoffman has successfully led Nebraska Interactive for nearly eight years, in 
which time the portal has won three major awards, including 2008 Best of the 
Web finalist, released upgrades to existing services, and introduced new services 
for Nebraska agency panners. 

Three (3) References 

Director of Marketing and Portal Operations/ Vice President - Kansas 
Information Consortium/ www.kansas.gov - September 2005 - July 2007 
Based in Topeka, Kansas, Kansas Information Con.sonium provides .services for, 
and management of, Kansas.gov. Mr. Hoffman was responsible for oversight of 
the accounting and marketing areas of Kansas.gov. He al.so held the project 
management team accountable for all applications created for state agencies. 

Project Manager - Kansas Information Consortium / www.kansas.gov -
February 2003 - August 2005 
As Project Manager, Mr. Hoffman worked directly with stage agencies through 
every step of the process to create a new application. He was responsible for 
meeting and establishing dates to complete eac..h phase of the process to launch 
a new application. 

Implementation Specialist - Kansas Innovation Inc. - 2004 
Performed project management in implementing .software for a child welfare 
.software solution. 
Beverly Reicks 
President/CEO Nebraska Safety Council 
1162D M. Circle 
Omaha NE 68137 
402-898-7344 

limothy Loewenstein 
OOTBSME 
211 E48th 
Kearney NE 68847 

SUBMITTED BY NEBRASKA INTERACTIVE, LLC 



~ ~,NEBRASKA 
~ INTERACTIVE 

State of Nebraska 
Manaqe & Administer 77ie Nebraska Online Information Portal 

RFP 4877Z1 

Technical Proposal 
2. Corporate Ot•en•iew 

Resume - Brent Hoffman, General Manager 

308-236-0000 

Brad Bryan 
Executive Director, City Impact 
400 lllonh 27th Street, Lincoln, NE 68503 
402-477-8080 

Resume - Carmen Easley, Director of Portal Operations 

Understanding of the 
Process 

Nebraska.gov 
Experience 

Academic Background / 
Degrees 

Professional 
Certifications 

Professional Experience 

As Director of Operatiof"IS, Ms. Easley will be responsible for managing the day
to-day portal operations, marketing, creative and administrative staff. She will 
also act in the following ways in the performance of the contract: 

• Provide strategic leadership and direction for marketing and sales operations 
of the Nebraska.gov or.line services 

• Responsible for fiscal administration including strategic 
business/sales/marketing plans and complete yearly budgets 

• Oversee end-to-end business development process for new opportunity 
activity. Lead the response and negotiation efforts of new sales deals 

• Oversee the design and implementation of all new online e-government/e
Commerce applications 

• Provide direct oversight for project management staff and coordinate with 
multiple departments responsible for project delivery 

• Lead efforts to garner national recognition for partners 
• Coordination, evaluation and execution in official RFP responses 
Ms. Easley has nine years of experience with Nebraska Interactive. 

Bachelor of International Business, Double major - Marketing & Spanish 
Mississippi State University, Starkville, MS 

Ill/A 

Director of Operations, Nebraska Interactive, June 2006 - present 

Under Ms. Easley's direction internal processes have been expanded and 
improved to include detailed project documentation, project status repons, 
analytics and quanerly value reporting. Marketing effons have been expanded 
to social media and customer service is at an all-time high. 

First Data International, Mexico City, Mexico, June 2004 - June 2006 

Conversion Manager 

Ms. Easley was the lead Conversion/Project Manager in assignment to conven 
over 6,000 merchants from bank alliance system to FDMS system. The project 
was completed on time and within the $SOOK budget. 

First Data International, Mexico City, Mexico, March 2000 - June 2004 

Project Manager 

Ms. Easley was a Project Manager in assignment to eliminate internal processing 
cycle and conven merchants to a new global platform. The project saved FDR an 
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Resume - Carmen Easley, Director of Portal Operations 

estimated lMM annually. She was the project leader for assignment that 
included more than 60 teams and 10 project managers. 

First Data, Omaha, January 1998- March 2000 

International Business Service Analyst 

Ms. Easley was a Business Service Analyst in Communicate with Mexican banks 
to market, implement, and manage enhancements and project requests they 
have concern in~ all oroduru within the First Data credit card svstem. 

Three (3} References Beatriz Santin 
Vice President, Global Product Marketing 
Experian 
2 Burlington Woods Drive, Boston, MA 
617-291-5097 

Jennifer Hanigan 
Director of Corporate Partnerships 
Arbor Day Foundation 
211111. 12th St, Lincoln, NE 68508 
402-440-6091 

Miguel Silva 
Electronic Payment and Financial Services Expert 
BBVA Bancomer 
Mexico City, Mexico 06140 
Phone: 011-52-SS-1102-0620 

Resume - Bruce Rice, Director of Development 

Understanding of the 

Process 

As Director of Development, Mr. Rice will be responsible for execution of the 
network's technical division and interaction with state agencies. Mr. Rice directs 
the technology staff effom and is responsible for all application development, 
network security, system maintenance, and compliance with standards and 
policies. He will also act in the following ways in the performance of the 
contract: 

• Lead and direct all software development for Nebraska Interactive 
• Participate on NIC Corporate Data Center Advisory Board 
• Assist in the development and ensure compliance with state of Nebraska IT 

policies and standards 
• Assist in t he development and ensure compliance with NIC policies and 

standards 
• Provide leadership to Nebraska Interactive staff, including performing staff 

evaluations, career development, and mentoring 
• Ensure SOX and PCI compliance for all Nebraska Interactive applications, 

systems and operations 
• Implement software development methodology and processes 
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Nebraska.gov 
Experience 

Academic Background / 
Degrees 

Professional 
Certifications 

• Project security risk identification, mitigation and management 
• Issue identification, tracking, reponing, and re.solution 
• Project schedule and resource tracking arid reponir,g 
• Assist in the development of enterprise solutions, policies and standards 
• Ensure all technical staff receives ongoing security training 
• Develop and maintain working customer relationships within agencies. 
Mr. Rice has nine years of experience with Nebraska Interactive. 

Bachelor of Arts Mathematics., Bachelor of Arts Computer Science 

Tabor College, Hillsboro, KS 

l'J/A 

Professional Experience Director of Development, Nebraska Interactive, May 2006 - present 
Mr. Rice has led development efforts of more than 100 interactive services at 
l'Jebar.ska.gov. At the initiation of every technology project, Mr. Rice evaluate the 
complexity and scope of the potential projects, provides feedback and as.signs a 
developer. Mr. Rice has helped increase the efficiency of projects through 
weekly resource arid development meetings. Through his direction, the 
development team has developed more than 5 award winning online services. 

Software Developer - Kansas Information Consortium/www.kansas.gov - 8 
Years 
Mr. Rice successfully developed secure or.line web applications for Kans.as 
Information Cor..sonium over eight years. He was responsible for designing, 
developing, and testing applications. Mr. Rice was the Oracle database 
administrator and was responsible for its continued operation, backups, and 
.security. He worked closely with state agencies to meet security and business 
requirements. Some key projects Mr. Rice completed while at Kansas were the 
UCC electronic search and filing systems, the Limited Criminal History searches, 
the Nursing Boards onlir.e renewal system, and the Board of Healing Art'> or.line 
renewal system. 

Three (3} References Michael Cook 
Linux System Administrator 
Computer Assessments and Learning 
1202 Est 23"1 St. 
Lawrence KS, 66046 
785-217-6578 

Andy Stemmons 
R&D Development Manager 
Computer Assessments and Learning 
17685 54th Street 
Mclouth KS 66054 
785-840-4238 

Josh Cror.emeyer 
Engineer 
Applauze 
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Resume - Bruce Rice, Director of Development 

1714 Berkeley Way, 
Berkeley CA, 94703 
312-725-0208 

Resume - Dave Pfister, Senior Developer 

Understanding of the 

Process 

Dave Pfister is located in Lincoln, NE and dedicated 100% to the Nebraska.gov 
project, performing the following duties: 

• Develop Internet and e-Commerce applications 
• Maintain existing applications 
• Security Scanning 
• Perform ongoing design, coding, and testing of software/network systems 
• Work with customers and other staff to determine project specifications 
• Mentor new developers in web application design, security best practices, and 

developing an undemanding of new and existing projects and related 
systems. 

• Mentor non-technical staff on project and operational processes and provide 
technical knowledge of portal and application operations. 

• Provide operational support and monitoring for the Nebraska.gov portal and 
hosted applications, assisting develops and partners in identifying operational 
issues and problem remediation and/or resolution. 

Nebraska.gov Mr. Pfister has 16 years of experience with Nebraska Interactive. 

Experience 

Academic Background / B.S., Computer Science - Nebraska Wesleyan University, 2000 

Degrees 
Professional Orac.le 9i System Administration and Management Training (2001) 
Certifications OWA5P Web Application Security-focused Design Training (2010} 

Professional Experience Nebraska Interactive, Inc., 1998-2003 
Web Developer 

Three (3} References 

Nebraska Interactive, Inc., 2003-Present 
Senior Web Developer 
Kevin Lyons 
Senior Programmer 
Metropolitan Interactive 
9 S. Cherry Street 
Wallingford, CT 06492 
800-952-8407 (company) 
402-613-0753 (direct} 

Trent Bills 
Chief Technology Officer 
Online Insurance Company 
11020 Oakmont 
Suite 150 
Overland Park, KS 66210 
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913-220-2625 

Sam Tetherow 
Owner 
Sandhills Wireless 
105 W 2•d Street 

Valentine, IIIE 69201 
402-376-4752 

Resume - Brian Schmoll , Developer 

Understanding of the 

Process 

Nebraska.gov 
Experience 

Academic Background / 

Degrees 

Professional 

Certifications 

Brian Schmoll is located in Lincoln, IIIE and dedicated 100% to the Nebraska.gov 
project, performing the following duties: 
• Develop Internet and eCommerce applications 
• Maintain existing applications 
• Perform ongoing design, coding and testing of software/network systems 
• Security Scanning 
• Work with customers and other staff to determine project specifications 

Mr. Schmoll has six years of experience with Nebraska Interactive. 

8.5., Computer Engineering and Linguistics with German Minor - Iowa State 
University-Ames, 2005 

M.S. in Speech-Language Pathology - University of Nebraska-Lincoln, 2008 
Ill/A 

Professional Experience Nebraska Interactive, Inc., 2008-Present 
Web Developer 
Programming the server side of web applications to interface with government 
servers on behalf of Nebraska citizens. 

Three (3} References Natalie Bacon 
Director of Marketing 
4628 Southwood Drive 

Lincoln, IIIE 68512 
402-420-6858 

Jessica Zywiec 
Director of Product/Project Management 
17220 Wright Street, Suite 14 
Omaha, NE 68130 
402-618-3752 

Joshua Warnke 
Teller 2 
2409 B Street 
Lincoln, IIIE 68502 
402-429-8372 
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Resume - Aaron Steager, Developer 

Understanding of the 
Process 

Nebraska.gov 
Experience 

Academic Background / 
Degrees 

Professional 
Certifications 

Professional Experience 

Three (3} References 

Aaron Steager is located in Lincoln, NE and dedicated 100% to the Nebraska.gov 
project, performing the following duties: 

• Develop Internet and e-Commerce applications 
• Maintain existing applications 
• Perform ongoing design, coding, and testing of software/network systems 
• Security Scanning 
• Work with customers arid staff to determine project specifications 
Mr. Steager has four years of experience with Nebraska Interactive. 

Bachelor of Science, Computer Science 
Bachelor of Science, Mathematics 
Wayne State College 
1999-2003 
Ill/A 

Nebraska Interactive, December 2010 - present 
Mr. Steager has been an integral part of some of huge efficiencies within the 
Nebraska Department of Motor vehicles. He developed the award winning 
Handicap Permits and currently is re-writing the massive Commercial Driver 
License System to be compliant with new Federal Regulations. 

lntralot Inc, October 2005- lllovember 2010 
Web Programmer 
Maintain multiple websites and web based applications 

lntralot Inc., June 2004 - Oct 2005 
System Operator 
Operate proprietary lntralot Irie. software applications 

Katie Becker 
Client Support Manager 
Healthcare Data Solutions 
650 J Street, ##305 
Lincoln, NE 68508 
402-770-0529 

Tyson Barr 
Sales Manager 
GTECH Corporation 
1284 Mount Estes Drive 
Colorado Springs, CO, 80921 
402-429-3756 

Jessica Zywiec 
Director of Project & Product Management 
Bloom 
17220 Wright Street, Suite 14 
Omaha, NE 68130 
402-618-3752 

SUBMITTED BY NEBRASKA INTERACTIVE, LLC 



~.,.,NEBRASKA 
~ INTERACTIVE 

State of Nebraska 
Manaqe & Administer 77ie Nebraska Online Information Portal 

RFP 4877Z1 

Technical Proposal 
2. Corporate Ot•en•iew 

Resume - Curtis Mackie, Developer 

Understanding of the 

Process 

Nebraska.gov 
Experience 

Academic Background/ 
Degrees 

Curtis Mackie is located in Lincoln, NE and dedicated 100% to the Nebraska.gov 
project, performing the following duties: 
• Develop Internet and e-Commerce applications 
• Maintain existing applications 
• Perform ongoing design, coding and testing of software/network systems 
• Security Scanning 
• Work with customers and other staff to determine project specifications 
Mr. Mackie has one month of experience with Nebraska Interactive. 

Doane College, Crete, NE 
2008-20012 
B.S., Computer Science and Mathematics 

Professional Competed in internal information security "Capture the Flag" challenge during 
Certifications stay at IBM. 

Professional Experience Nebraska Interactive 
Software Developer 

Three (3} References 

Mr. Mackie has been working with Nebraska Interactive for 2 months. He has 
demonstrated a keen ability to understand government projects and has already 
contributed to the enhancement of many of Nebraska.gov' s online services. 

Kenexa/lBM, 06/18/2012 - 02/27/2015 
Software Developer 
Developed new web-based reporting software for survey clients. Maintained 
legacy software with bug fixes and new feature integration. Innovated with new 
technologies to lay the groundwork for a next-generation hierarchic.al data 
system. 

Roundsc.apes, Summer 2010 
Software Intern 
Wrote utility scripts to assist other developers in their day-to-day duties. 
Scheduled database backups using UNIX tools. 
Corby Stolcpart 
Manager of Development, IBM 
2124 South 961

h Road 
Firth, NE 68358 
402-486-6353 
corby.stolcpart@us.ibm.com 

Chad Scribner 
Manager of Development, Firespring 
5921 Cavvy Road 
Lincoln, NE 68516 
402-730-6099 
chadbscribne r@gmail.com 

Mark Meysenburg 
Professor of Computer Science, Doane College 
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Resume - Curtis Mackie, Developer 

Doane College 1ST Department 
1014 Boswell Avenue 
Crete, NE 68333 
402-826-8267 
mark.meysenburg@doane.edu 

Resume - Ryan Duffy, Senior UI/IX Designer 

Understanding of the Ryan Duffy is located in Lincoln, NE and dedicated 100% to the Nebraska.gov 

Process project, performing the following duties: 

• Develop Internet and e-Commerce applications 

• Perform ongoing design, coding, and testing of software 

• Work with customers and other staff to determine project specifications 

• Move existing applications to mobile designs 

• Build mobile applications 

Nebraska.gov Mr. Duffy has 12 years of experience with Nebraska Interactive. 

Experience 

Academic Background / Associate Degree in Computer Science with a focus on Web Applications 

Degrees 

Professional Ill/A 

Certifications 

Professional Experience Nebraska Interactive, May 2000 - present 
Ryan Duffy designs and develops of web applications for Nebraska including but 
not limited to: 

• DMV - Specialty Plate Application, Cenified Driver Records, IFT A, IRP, 
Document Renewal, Registration Renewal, Practive Test (mobile application 
and web application} 

• Board of Public. Accountancy - Renewal and CPE Applications 

• Auditor of Public. Accounts - Bond Filings, Budget Search, Audit Search, 

lnterloc.al Agreements 

• Department of Agriculture - Farmers Market, Small Package 

• Department of Natural Resources - Well Registration, Well Decommissioning, 

Pump Installation 

• Coun Administrators - Efiling, WCC Efiling, Justice Case Search, Citation 
Payments 

• DAS- Fiscal Search, Purchasing Search 

• NSP - Criminal Background Search 

• SED- Reciprocity Application, License Renewals 

Three (3} References Natalie Bacon 
Director of Marketing 
4628 Southwood Drive 
Lincoln, NE 68512 
402-420-6858 

Megan Lyons 
Advocacy Associate Staff 
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Resume - Ryan Duffy, Senior UI/IX Designer 

Nebraska State Education Association 
605 South 14th Street 
Lincoln, NE 68508 
402-475-7611 or 402-613-0754 

Theresa Ramos 
Developer 
State of Nebraska or State Legislature 
402-471-2373 

Resume - Jessica Evers, Project Manager 

Understanding of the Jessica has worked for Nebraska Interactive for two years as a project manager, 

Process and her primary panners include the Couns and the Depanment of Agriculture. 
Her 12 years of experience in project management drives successful and 
productive panner relations. The newly redesigned Coum, eFiling application 
processes approximately 550,000 transactions and the mobile friendly 
ePayment/Citation applications save the state nearly $40,000 of resources, each 
year. These highly adopted and widely used online services are just a few of her 
project accomplishments. Jessica's previous experience in management is a 
prominent asset to Nebraska Interactive in meeting timelines and exceeding 
partner expectations. 

Nebraska.gov Ms. Evers has two years of experience with Nebraska Interactive. 

Experience 

Academic Background / Bachelor of Science, University of Nebraska at Lincoln 

Degrees 

Professional N/A 
Certifications 

Professional Experience Nebraska Interactive, April 2013 - Present 
Project Manager 
As a Project Manager Ms. Evers works with agency/entity partners to develop 
manual or paper business processes into online applications, drives project 
process and identifies project workflow, performs comprehensive application 
testing and creates marketing plans for new applications or low adopted 
applications 

Richdale, March 2008 - Marc.h 2013 
National Trainer 
As a national trainer Ms. Evers created and implemented software training 
programs, devised flow charts of all departments involved in implementation 
and developed procedures for each department and ensured all software 
products were able to accommodate the implementation and worked with 
software companies to enhance suppon. 

Richdale, December 2007 - January 2013 
General Manager 
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Resume - Jessica Evers, Project Manager 

As a General Manager Ms. Evers maintained a fully occupied community and 
increased revenue by 2.3% annually, controlled expenditures resulting in a 3% 
decrease each year in expenses, and operated a department of 15 associates. 

Richdale, May 2004 - December 2007 

Leasing Professional 
As a leasing professional Ms. Evers ranked nationally in the top 3% of sales eac.h 
year out of 100 associates, exceeded sales dosing ration of 40% each year and 
retained the renewing of residents, by 71%, delivering excellent customer 
service. 

Three (3} References Bill Schaffer 
IT Manager 
Richdale 
10040 Regency Circle 
Omaha, NE 68114 
402-391-7900 

Ken Moore 
Executive National Sales Manager 
Wilben Funeral Services 
10965 Granada Ln Ste 300, Overland Park, KS 66211 
(9113)909-7926 

C.,sey Smith 

Field Training Manager 
IC Sales Central Region at Stanley Black & Decker, Inc 
(402)610-5535 

Resume - Jane Rihanek, Project Manger 

Understanding of the Jane has been with Nebraska Interactive for nearly two years as a Project 

Process Manager. Ms. Rihanek has project managed the launch of several successful 
projects for the Nebraska Secretary of State Business Services Division including 
Annual and Biennial Tax Report Filings, Corporate Document eDelivery 
enhancements consisting of Proof of Publication and Trade Name Filings, and 
Effective Financing Statement (EFS} Unique Identification Number Requests. 
Jane has proven success in understanding the importance of the time-sensitive 
processes involving Uniform Commercial Code filings and reporting. This is 
crucial to the operational activities in the Secretary of State Business Services 
Division. 

Nebraska.gov Ms. Rihanek has two years of experience with Nebraska Interactive. 

Experience 

Academic Background / Bachelors of Science, Business Administration 

Degrees York College, 1994-1998 

Professional N/A 
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Resume - Jane Rihanek, Project Manger 

Certifications 

Professional Experience 

Three (3} References 

Nebraska Interactive, June 2013 - Present 
Project Manager 
Responsible for project planning and execution throughout the project lifecyc.le. 
• Works with agency/entity partners to develop manual or paper business 

processes into online applications 
• Drives project process and identifies project workflow 
• Performs comprehensive application testing 
• Creates marketing plans for new applications or low adopted applications 

National Research Corporation, August 2011- June 2013 
Project Coordinator 
Responsible for managing data file transfers to third-pany vendors and designing 
health risk assessments (HRAs) for the country's top healthcare plans. 

National Student Loan Program, February 1999 -August 2011 
Business Development Programs Manager 
Responsible for the development and project management of an online program 
designed to educate college staff and students on the basics of financial 
management and regulatory policies and procedures. 

Ms. Carol Ash 
Senior Associate for Customer Management 
First National Bank of Omaha 
1620 Dodge Street 
Omaha, NE 68197 
402-440-0809 

Ms. Alicia Jordan 
Project Manager 
National Research Corporation 
1245 Q Street 
Lincoln, NE 68508 
402-475-2525 

Ms. Sharon Cabeen 
Director of Financial Literacy Operations 
Texas Guaranteed Student Loan Corporation 
301 Sundance Parkway 
Round Rock, TX 78681 
678-468-2364 

Resume - Sara Larkins, Project Manager 

Understanding of the Ms. Larkins is a recent hire by Nebraska Interactive. She brings extensive project 

Process manager experience and will be responsible for the management of the 
Nebraska Department of Motor Vehicles' projects. 

Nebraska.gov Ms. Larkins has two weeks of experience with Nebraska Interactive. 
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Resume - Sara Larkins, Project Manager 

Experience 

Academic Background / 
Degrees 

Professional 
Certifications 

Professional Experience 

Three (3) References 

Master of Arts, Special Education, California State University 
California Teaching Credentials inc.ludes Multiple Subjects, Learning 
Handicapped, Severely Handicapped, California State University 
Bachelor of Science, Psychology, Dual Minors: Sociology and Spanish, Ohio 
University 

Ill/A 

Nebraska Interactive, April 2D15 - Present 
Project Manager 
• Works with agency/entity partners to develop manual or paper business 

processes into online applications 
• Drives project process and identifies project workflow 
• Performs comprehensive application testing 
• Creates marketing plans for new applications or low adopted applications 

University of Nebraska Medical Center, 2014 -April 2D15 
Chief Innovation Officer 
Manages the innovative process, identifying potential opportunities and bringing 
them to fruition to benefit the overall goals of the College of Public Health, 
University of Nebraska Medicine, partners and stakeholders. 

SJL Business, Communication and Marketing Consultant, 2012 - 2D14 
Owner 
Envision and install effective business practices, business organization & 
structural hierarchy, strategic planning, long range goals and expansion plans, 
marketing milestones & analysis, branding and marketing plans, staff & training. 

Manna Culinary Corp./D.B.A. Clean Street Food (CSF), 20D9- 2D14 
President & Owner, PR & Brand Marketing Strategist 
Successful mobile food vendor and in-home chef service businesses known for 
consistently exceptional, fresh-made gourmet cuisine. 

Matt Angorn 
Vice President of Creative & Marketing 
Audible, Inc. 
One Washington Park 
Newark, NJ 071D2 
81S-802-1492 

Rachel DiPaola 
Product Director 
(engage Learning 
1065D Toebben Drive 
Independence, KY 41051 
415-763-933D 

Sharon Wherry 
Former President 
The Foundation for Lincoln Public Schools 
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Resume - Sara Larkins, Project Manager 

5950 0 Street 
Lincoln, IIIE 68510 
402-890-6208 

Resume - Anna Arushanova, Financial Administrator 

Understanding of the As Financial Administrator, Anna is responsible and tenured in general 

Process administrative functions as well as financial duties. Ms. Arushanova 
demonstrates and promotes customer satisfaction by answering general 
inquiries and disseminating information in a timely manner. In this role, Anna is 
required to run several financial reports and maintain a high level of detail to 
ensure reports are reconciled correctly, and payments are accurate and timely. 

Nebraska.gov Ms. Arushanova has nine years of experience with Nebraska Interactive. 

Experience 

Academic Background / B.A. Finance and Economy, University of Finance, Tashkent Uzbekistan, 1991-

Degrees 1996 
Associate Degree, Early Childhood Development, Tashkent, Uzbekistan, 1991-
1993 
Cenific.ate, Accounting, Tashkent College of Air Force, Tashkent, Uzbekistan, 
1993-1995 

Professional President Elect for GPGFOA (Great Plains Government Financial Officers 

Certifications Association) 

Professional Experience Nebraska Interactive, 2006 - Pre.sent 
Financial Administrator 
Responsible for all financial a.spec.ts of the Nebraska.gov operations, such as 
month end/monthly budget procedures, processing ACH daily disbursement 
reports, rejects/returns reports, and c.hargeback notifications. 

Advanced Medic.al Imaging, 2003 - 2006 
Billing Specialist 
Assisted patients with solving billing issues. 

Sartor Hamann, 1999- 2003 
Customer Service Representative 
Assisted customers with their service needs. 

Three (3} References Georgia Blobaum 
AMI Practice Administrator 
7601 Pioneers Boulevard 
Lincoln, IIIE 68506 
402-4846677 

Stan Kuta 
Sartor Hamann 
General Manager 
1150 0 Street 
Lincoln 68508 
402-420-2244 
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Resume - Anna Arushanova, Financial Administrator 

Tammy Wilson 
Sartor Hamann 
Sales Manager 
1150 0 Street 
Lincoln 68508 
402-420-2244 

Resume - Freddy Pika, Customer & Technical Support 

Understanding of the Freddy Pika is located in Lincoln, Nebraska and dedicated 100% to the 

Process Nebraska.gov project, performing the following duties: 

• Customer Service of complex Internet and e-commerce products and services 

• Responsible for entering, maintaining and updating customer information 

• Process incoming customer requests as they relate to services 

• Problem resolution responds to inquiries and makes adjustments as necessary 

• Give feedback in response to "webmaster'' account 

• Work within framework of strategic company business plan 

• Execute a highly effective customer service model 

• Support customer service for state agencies and association members 

Nebraska.gov Mr. Pika has 7 months experience with Nebraska.gov. 

Experience 

Academic Background / Southeast Community College, Associates of Applied Science, Business 

Degrees Administration 

Professional Ill/A 

Certifications 

Professional Experience Dell Inc., October 2012- November 2014 
Client Technical Suppon Associate 
Service both the Department of Education and Federal Student Aids .account and 
my primary job functions were: 

• Provide technical support to the client's desktops & laptops via phone, e-mail, 
and remote tools. 

• Troubleshoot issues including password reset, printer set up, account specific 
client applications and basic diagnosing of the desktop/laptop software issues 

• Support both BMC Remedy IT Service Management and Remedy OPAS 
ticketing tools. 

Kenexa, Inc., April 2011 - September 2012 
IT Technical Support Specialist 
Primary job functions are to ensure quality customer service to clients utilizing 
Kenexa's products and services. 

Dell Perot System, March 2005 - April 2011 
Customer Service Representative II 
Primary functions were to handle both inbound and outbound calls from 
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Resume - Freddy Pika, Customer & Technical Support 

insurance policy holders, agents, beneficiaries on inquiries about their policies. 

Three (3) References Mr. James Owen Davidson 
Financial Advisor 
CFS Central Financial Services 
6355 South 561

h Street 
Lincoln, NE 68516 
402-416-3527 

Mr. Thomas Miller 
Iowa Health Depanment 
1409 South Saint Aubin Street 
Sioux City, IA 51106 
712-202-1588 

Mr. Aktham Ali 
Technical Support Specialist 
Dell Marketing LP 
777 Research Drive 
Lincoln, NE 68521 
402- 419-0170 

Resume - Tyson Franzen, Business Development 
Manager 

Understanding of the Tyson Franzen will be located in Lincoln, NE a nd dedicated 100% to the 

Process Nebraska.gov project, performing the following duties: 

• Market and work to expand adoption rate for existing applications 

• Contact agencies to promote services and generate interest in new 
applications that streamline agency processes. 

• Prepare Partner Events 

• Facilitate Sesquicentennial Commission and Committee 

• Work with customers and other staff to determine project specifications 

• Facilitate and migrate new projects to Project Managers 

• Determine monthly updates for portal web site 

• Network with various organizations 

Nebraska.gov Mr. Franz.en has 3 years of experience with Nebraska Interactive. 

Experience 

Academic Background / Associates of Applied Sciences in Multimedia, ITI Technical Institute 

Degrees 

Professional Adobe Certified Expert in Adobe Photoshop CS3 & Illustrator CS3 

Certifications Microsoft Office 2007 Expert Certification: Word, PowerPoint, Outlook 

Professional Experience Lead Creative/ Business Development Manager 
Nebraska.gov Dec-2012 to current 

Lead Graphic/Web Designer 
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Resume - Tyson Franzen, Business Development 
Manager 

Malatex So lutions/Willis & Willis Medical Billing May 2009 - May 2012 

• Designed, developed, supported and maintained over 25 websites and 
successfully and maintained a professional relationship with each c.lient. 

• Utilized HTML 4 & C5S 2.1 and JavaScript to develop robust and interactive 
client sites. 

• Assisted development team with UI elements on programming projects . 

• Responsible for creating proposals, bids, invoices and customer support for 
clients. 

• Used Windows Server 2003 & 2008 for hosting and DNS control. 

• Worked closely with all clients and staff, communicated with non-technical 
clients, colleagues, and administrators. 

Lead Graphics Software Instructor 
New Horizons Computer Learning Feb 2005 - Feb 2009 

• Taught over 173 courses while specializing in graphics software relating to: 
web design, print layout, and presentations. 

• Taught customized beginning, intermediate and advanced levels of HTML 4.0, 
CSS 1.2, Photoshop C53 and Flash CS3 for the web design/developer track. 

• Maintained the Omaha franchise website . 

• Became an Adobe Cenified Expen in Adobe Photoshop C53 and Illustrator 
C53. 

Commercial Graphic Artist 
Lancaster House Printing Aug 2004- Feb 2005 

• Worked closely with press operators and other designers creating print 
materials for commercial businesses. 

• Consulted with clients; design business cards, logos, letterheads, brochures, 
etc. 

• Completed job tickets and prepare client billing statements . 

Three (3} References Brian Sparks 
General Manager 
New Horizons 
402.306.7210 
1245 Limerick Rd 
Papillion, NE 68406 

Adam Hur1Burt 
Friend/ Former Colleague 
Mutual of Omaha 
402.212.0399 
10664 Lafayette Plz Apt 202 
Omaha, NE 68114 

Joe Yosten 
Personal reference 
Marketing Communications Specialist 
Blue Cross and Blue Shield of Nebraska 
402.560.7222 
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Resume - Tyson Franzen, Business Development 
Manager 

17324 N 108t h Street 
Omaha, NE 68142 

Resume - Ashly Eickmeier, Web/Graphic Designer 

Understanding of the Ashly Eickmeier will be located in Lincoln, NE and dedicated 100% to the 

Process Nebraska.gov project, performing the following duties: 

• Create, maintain, and design websites for multiple Nebraska State Agencies 

• Design logos and print marketing materials for multiple Nebraska State 
Agencies 

• Assist with social media strategy & implementation 

• Front-end Drupal 7 Development & design 

• Provide support to partners utilizing Drupal websites 

Nebraska.gov Ms. Eickmeier has 1 year of experience with Nebraska Interactive. 

Experience 

Academic Background/ Bachelor of Science, Information Systems Management, Doane College, 2010-

Degrees 2012 
Associates of Applied Science, Visual Publications, Southeast Community 
College, 2006-2008 

Professional N/A 

Certifications 

Professional Experience Nebraska Interactive 
November 2013 - present 
Graphic Designer 

• In charge of the website development and content management 

• Develops marketing and prints pieces 

• Manages Social Media accounts 

Automated Systems Inc., 
September 2013- November 2013 
Developer 

• Assisted with UI/UX design and development 

• Worked with other coworkers to complete programming projects 

Rural Health Development, July 2011 - August 2013 
Graphic Designer/Marketing Assistant 

• Created layouts for websites, digital newsletters, and email advertising 

• Created layouts for newsletters, brochures, and other print pieces 

• Developed and maintain social networks 

• Handled the promotional, marketing, event planning, and advenising 
activities for multiple businesses 

• Maintained and monitored company forum 

Nebraska Printing Center, June 2009 - July2011 
Graphic Designer 

SUBMITTED BY NEBRASKA L'l'TERACTIVE, LLC 



Technical Proposal 
2. Corporate Ol'en•iew 

State of Nebraska 
Manage & Administer 77ie Nebraska Online Information Portal 
RFP4877Z1 

~ .... ,NEBRASKA 
~ INTERACTIVE 

Resume - Ashly Eickmeier, Web/Graphic Designer 

Three (3) References 

• Designed & implemented multiple weekly grocery ad layouts 
• Created various print and web pieces for clients 
• Edited pictures and customer files 
• Communicated with clients to approve ads, receive information and photos in 

time to meet deadlines 

Emily Plageman 
Marketing Director 
Rural Health Developmer.t 
1919 S. 40th Street, Suite 206, Lincoln, NE 68506 
402-464-0054 

Mercedes Meza 
Art Director 
Strictly Business Magazine 
PO Box 57397 
Lincoln, IIIE 68505 
402-499-1119 

Barb Elwood 
Scheduling Coordinator 
Community Home Care 
1919 S. 401

h Street, Suite 206, Lincoln, IIIE 68056 
855-402-2273 

j. Subcontractors 

j. SUBCONTRACTORS 
If the bidder intends to subcontract any part of its performance hereunder, the bidder must provide: 

i. name, address, and telephone number of the subcontrartor(s); 
ii. specific tasks for each subcontractor(s); 
iii. percentage of performance hours intended for each subcontract; and 
iv. total percentage of subcontractor(s) performance hours. 

Nebraska Interactive is not proposing to subcontract any part of its performance. 
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Nebraska Interactive has been a partner with the state of Nebraska since 1995 for the sole purpose 
of advancing Nebraska's e-government initiatives under the requested self-funding business model. 
Based on the requirements of the RFP, Nebraska is looking for a technically-versatile partner that can 
manage an extensive variety of portal services and network responsibilities. If selected for award as 
the state's network provider, our focus will continue to be on operating an award-winning, highly
secure and innovative solution to assist in achieving the state's long term goals. 

As instructed in the RFP, Nebraska Interactive has included a complete response to all requirements 
in Form A.1 Requirements Traceability Matrix and any additional responses required from RFP 
section IV. Project Description and Scope of Work in this section of the response. Per the clarification 
provided in Addendum Two Questions and Answers, when a question appeared in Form A.1 and RFP 
section IV, Nebraska Interactive provided the answer only in Form A.1, to avoid duplication of 
answers and place undue burden on proposal evaluators. 

Based on Nebraska lnteractive's review of Form A.1 and RFP section IV requirements, the following 
RFP section IV requirements were not included in Form A.1 and are, therefore, addressed in this 
section following the completed Form A.1: 

C. Nebraska State Records Board 
G. Regulation of Rates by State 
M. Staffing Requirements 

4. Background Checks 

Form A.1 

The technical approach section of the Technical Proposal must consist of the following: 

a. Bidder must respond to each item in Form A.l. 

The completed RFP Form A.1 appears on the following pages. 
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Requirements Traceability Matrix (RTM) 

Request for Proposal Number 4877 Zl 

Each of the items in the Detailed Technical Requirement Matrix in the table below requires a 
response of one of the following options: "Bidder", "Subcontractor/Affiliate", "3rd Party'', and 
*No". Bidders must respond to the Detailed Requirements Matrix using the matrix format 
provided and must not change the order of the requirements. 

The RTM must indicate how the bidder intends to comply with the requirement and the effort 
required to achieve that compliance. It is not sufficient for the bidder to simply state that it 
intends to meet the requirements of the RFP. The Department will consider any such 
response to the requirements in this RFP to be non-responsive. The narrative should provide 
the Department with sufficient information to differentiate the bidder's technical solution from 
other bidders' solutions. Explain each response and describe how the proposed solution 
meets each requirement. 

Only one box may be checked per requirement. If Oral Interviews/Presentations and/or 
Demonstrations are requested, you may be asked to demonstrate each item marked as 
*Bidder" or *Subcontractor/ Affiliate". 

The Bidder Response box should be completed if the response to the requirement is 
"Bidder", "Subcontractor/Affiliate", or "3rd Party". Bidders may also use it with "No" responses 
if desired. Bidders must provide a response directly in the matrix, using as much space as 
needed. Below is a brief definition of each response option. Bidders should carefully read the 
response definitions as these responses, as well as the entire response to this RFP, will 
become part of any resulting contract with the awarded contractor. 

Yes, requirement is met and demonstrable in the current release of the product(s) 
Bidder proposed in the bidder's response to this RFP, without manipulation of fields, forms, or 

the need to add fields or tables to the system. 

This requirement is met through the use of a Subcontractor or Affiliate with whom the 
Subcontractor/ Bidder works to provide a fully functional product and which is included as part of this 

Affiliate proposal. Costs associated with Subcontractor or Affiliate products used to satisfy any 
requirement must be included in the fixed price cost of the proposed solution. 

This requirement is met through the use of a 3rd Party Vendor's product, which is 
3rd Party included as part of this proposal. Costs associated with 3rd Party products used to satisfy 

any requirement must be included in the fixed price cost of the proposed solution. 

No, the requirement is not or cannot be met by the product(s) included in the proposed 
solution. A response of "No" to a requirement does not eliminate the bidder's proposa l 
from consideration. All proposals meeting the mandatory requirements set forth in 

Not Available 
Section 11.N will be evaluated and scored by the evaluation committee. 
The "No" option is also appropriate when a requirement can be met through a separate 
module or if the module is not included in the fixed price cost proposal. In the above 
scenario, it is recommended that the bidder note this in the "response/description" 
section of the Optional Service (Form A.2). 
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RTM-8 Online and Electronic Payment Functions - The 
Bidder will describe their ability to accept online and 
electronic payments including ACH transactions and 
credit and debit card services through the processor 
selected by the State Treasurer and Director of 
Administrative Services. 

Bidder Response: 

../ 
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For more than 20 years, NIC has been tailoring and expanding our on line arid electronic payment functions to the specific. 
transparency and visibility needs of our government partners. NIC's expertise in delivering customized e-commerce .solutions 
for state government is without peer in the industry. Across our e-government implementations, we provide innovative, 
reliable, and secure e-commerce services, while managing the hosting, integration, billing, merchant services, arid 
reconciliation components on behalf of our state partners. In this capacity, Nebraska Interactive has developed arid currently 
maintains more than 400 unique interactive applications, .services arid websites that feature flexible payment channels, 
including onlirie, mobile, arid over-the-counter payments. Over the past 8 years, Nebraska Interactive has continued to work 
with NIC to evolve our payment processing solutions to ensure our partners have streamline processes and the best reporting 
and tools needed to avoid longs hours of manual reconciliation. 

TPE® Transaction Payment Engine Overview 
At the heart of Nebraska lnteractive's payment processing approach for Nebraska is NIC' s proprietary TPE~ transaction 
payment engine, a fully hosted, Software-as-a-Service (SaaS), enterprise-class payment processing solution. NIC has a SSAE 
16 independent audit report issued on the TPE"' payment engine, arid NIC is certified as a PCI DSS Level 1 Service Provider. 
The TPEll> payment engine is a transaction management solution that supports multiple payment types, .sales channels, and 
payment processors. Our solution provides partners with access to fast, reliable, secure, arid cost-effective electronic 
payment processing. IIIIC has worked diligently with third party Quality Security Assessors (QSA) arid financial institutions to 
ensure our payment solution complies with the PCI DSS arid NACHA guidelines for credit card a nd ACH (e-chec.k} processing. 
We refer to using the TPEll> transaction payment engine as an integrated .solution, whereby 1111( utilizes its contract with 
World Pay for merchant processing in t he manner provided under Nebraska Interactive' s current contract with the Nebraska 
State Records Board, as the "NIC Integrated Model." 

Nebraska Interactive was asked to supplement its response to this RTM-8 aher receiving notice of intent to award, to clarify 
the capabilities of the TPEll> transaction payment engine to utilize the State's contract with Elavon for merchant processing, 
and Nebraska lnteractive's account with U.S. Bank for fund deposits arid reconciliation. Therefore, at the State's request, 
Nebraska Interactive is proposing an additional payment processing model, which is referred to as the "State Payment 
Processor Model." Please note that such a model will be dependent on State remaining the merchant of record, and Elavon's 
willingness to provide files arid access to Nebraska Interactive and to deposit all processed funds into Nebraska lnterac.tive'.s 
bank account with U.S. Bank, among other coordination requirements. 

Nebraska Interactive would continue to charge the current NSRB-approved rates per transaction, for both transactions 
conducted on the internet and over-the-counter, regardless of whether the NIC Integrated Model or the State Payment 
Processor Model is selected. 

The TPEll> transaction payment engine was .specifically designed for use by state governments. In 2014, 1111( processed more 
than 220 million payment transactions and more than $20 billion in secure payments through the TPE~ payment engine on 
behalf of our government partners. As an enterprise product that is continually updated to maintain security compliance 
while al.so incorporating additional features arid payment options desired by other NIC affiliates, the state of Nebraska will 
directly benefit from the TPE" payment engine enhancements identified by the state as well as NIC's other e-government 
partners. 
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Nebraska lnterauive manages every aspect of the payment lifecyc.le by giving you the ability to track the full history of all 
transaction in one Payment Engine repository: 

• Multiple payment channels: Web, IVR, Over-the-Counter, Mobile and Recurring payments 
• Multiple payment types: Visa, MasterCard, Discover, American Express, and eCheck 
• Multiple fee structures: Self-funded by convenience fees or absorbed models 
• Multiple merchant account configurations for large scale governments 
• Automated daily disbursements to your bank accounts 
• Financial repons are exportable and accessible in real-time through easy to use administrative interfaces, web services 

for system to system reporting, and scheduled reports delivered by email at defined times 

• Payments are processed in real time without the need for batch files and without any limitations on the volume of 
transactions processed per day 

Administration of refunds and management of charqeback returns are handled by NIC Services on your behalf 

Please see Figure 4 for Flow of Funds for the Complete Payment Lifecyde: 

Figure 4: Complete Payment Lifecycle 

Customer BrowSe!!'r 

CUSTOMER GOVERNMENT PORTAL 

Porial Merchant 
Account 

Payment 
Prooe-ssor 

MERCHANT 
SERVICES 

BANKING 

This flow-of-funds is represented when there is a single, deposit (settlement} Nebraska Interactive US Bank account and 
funds are disbursed daily to various treasury banking accounts. This model represents the complete payment life-eye.le, dean 
bank account and system reconciliation, full functionality of the IIIIC Payment Engine, a nd either World Pay or Elavon as the 
merchant processor. 

This model provides distinct advantages: 

• Daily disbursement (deposit) from the Nebraska Interactive US Bank account of statutory funds to the appropriate 
treasury bank account. Daily deposits contain one business day worth of data allowing for dean (l-to-1) bank account 
reconciliation. 

• Daily disbursements (deposits) from the Nebraska Interactive US Bank account are statutory dollars, not including 
processing fees. This prevents a manual calculation and invoicing. 

• Return files are received by merchant processor, provided to Nebraska Interactive and stored in the NIC Payment Engine. 
The state is immediately notified of a chargeback and state systems are updated in real time. State staff can utilize t he 
Payment Engine to research the details of the c.hargeback dispute. Note that if the State Payment Processor Model is 
utilized, Elavon must provide the return files to Nebraska Interactive to facilitate chargebacks. 

Sample Flow: 
$103.00 Tax payment made by constituent Monday 
$100.00 Deposit received by the state Wednesday 
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The TPELI> payment engine includes a robust administrative and reponing component for the handling of all administration 
tasks necessary to operate and manage eCommerce transactions, subject to the other limitations set forth herein. 
Furthermore, agencies use the same online administrative tools to manage customer service inquiries, perform refunds and 
voids, and prepare reports. Similarly, enterprise managers from the government side can access robust reponing tools to 
generate reports and statistics that bridge application and organizational boundaries. 

Through the development of a payment engine designed specifically to meet the unique needs of state government and 
through years of market-leading functional enhancements, the TPE~ payment engine can deliver a platform that has a proven 
ongoing benefit to the state, including: 

• Processes credit cards, debit cards, and ACH transactions through a processor-neutral configuration that allows the state 
to use existing banking and processing relationships and rapidly add new payment methods to the platform 

• Is processor-neutral and can add new processors and payment gateways without having to alter the underlying payment 
engine code 

• Supports heterogeneous environments where multiple payment processors are utilized concurrently in production 
• Handles and tracks credit card chargebacks, electronic check returns, and other payment anomalies, subject to the other 

limitations set fonh herein 
• Receives and processes daily deposit details, which results in streamlined reconciliation effons 
• Includes robust credit card and ACH customer account validation capabilities to ensure initiated transaction requests are 

processed accurately 
• Provides a fully functional test environment is deployed for use for development and testing that is fully separate from 

the production Payment Engine 

• Has the ability to show customers itemized information on any transaction, including convenience fees 

State staff will have access to both detailed and summary transaction repons that allow government entities the ability to 
easily track each payment, the movement of funds, and reconciliation of accounts. Partners benefit from this full-lifecycle 
approach in multiple ways: 

• Disbursement reports allow agency disbursements to be easily reconciled with individual online payments 
• Authorized staff can research transactions and obtain the detailed transaction information needed to respond to 

customer service inquiries 
• Authorized staff are able to issue refunds using the online administrative tools 
• Staff has access to real-time reports on revenue, statutory and fees {transaction, convenience, premium}, cost of service, 

and transaction volume using the online administrative tools 
• Agencies can prepare their own reports and research transactions without assistance from Nebraska Interactive staff 

PCIDSS 
The NIC Payment Platform and the environment it operates within are audited annually by a Payment Card Industry Qualified 
Security Assessor (QSA} and NIC is currently listed as a compliant Level 1 Service Provider, through Nebraska lnteractive's 
affiliate, NIC Services, LLC. In addition to offering best-in-class PCI compliance and service, NIC is a Participating Organization 
of the Payment Card Industry Security Standards Council assuring that the state of Nebraska wi ll be kept abreast of any 
changes in PCI Compliance require. 

PCI Compliance, third party audits, and fulfillment of all card-brand specific rules and regulations (Visa} are the burden of the 
Merchant of Record. Nebraska Interactive is currently the Merchant of Record on behalf of the state of Nebraska under the 
NIC Integrated Model. As Merchant of Record, NIC is assuming most of the PCI Compliance burden, paying for third party 
audits from a QSA, providing research and development of payment applications that are in compliance with PCI and card
brand specific (Visa} rules and regulations, and, most importantly, assuming the risk on behalf of the state of Nebraska for any 
infractions of compliance, rules, regulations, and large fines associated with being non-compliant. 
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Under the State Payment Processor Model, using the State's preferred merchant processor, Elavon, the State or state 
agencies would be the Merchant of Record, and therefore the State would be responsible for PCI Compliance validation 
reporting to Elavon for each payment flow. The State or state agencies would also be responsible for the determination of 
scope of state networks and systems involved in PCI Compliance effons for the portions of the payment transaction within its 
control. The parties would need to (a) acknowledge that each party is responsible for the security of cardholder data in its 
possession, and (b) agree to maintain a list of which PCI DSS requirements are managed by State, and which are managed by 
Nebraska lnteractive's affiliate, IIIIC Services, LLC, to include in its PCI DSS reviews. Upon request, each party would agree to 
provide the other party with written proof of its compliance with the PCI DSS. 

Payment Methods 
The primary payment types typically utilized fore-government transactions are Credit/Debit Cards, ACH Debit (al.so 
sometimes referred to as eCheck}, and Subscriber Billing. The TPE~ payment engine suppom all of these payment methods 
and the .specific implementation requirements surrounding government deployments. 

Not all payment methods are appropriate for all types of transactions, nor all government entities. Nebraska Interactive 
recommends working directly with each partner to ensure that the proper payment methods are offered for each payment 
processing service. 

Nebraska Interactive would welcome the opportunity to work with IIISRB to determine criteria for adding new payment 
methods to the enterprise service such as near field communications or mobile wallet. 

PayPort® Common Checkout Service 
The PayPort~ Common Checkout service is an online application which allows Nebraska local government entities the ability 
offer their walk-in customers the same electronic payment convenience as those customers who use their services online. 

Features 
• Services: An unlimited amount of services can be added. The application provides the flexibility to add services at any 

time. 
• Users: Any number of users may be set up to use the system. There are different levels of access that can be assigned to 

eac.h user. 
• Refunds: The user has the ability to issue refunds for up to 30 days from the date of the transactions. 
• Credit Cards: The application accepts Visa, MasterCard, Discover and American Express. 
• Payment Card Industry (PCI} Level 1 Compliant: PayPort" Common Checkout service is certified to the PCI Data Security 

Standards (DSS). 
• Disbursement of Funds: The funds are disbursed following a set schedule, no matter what type of card is used. 

Benefits 
• No Merchant Fees: The partner is riot responsible for paying any merchant fees under the proposed State Payment 

Processor model. 
• No Monthly Minimum Fees: There are no minimum requirements for charges. 
• Enhancements and Updates: Any upgrades to IIIIC's payment processing system are provided at no cost. 
• Customer Support: Our locally operated customer support staff is located in Lincoln, Nebraska. 

Reporting System: PayPortll> Common Checkout service utilizes the same in-depth reporting system as other Nebraska.gov 
services. Customized reports, including detailed disbursement information, are provided at no .additional cost. You will have 
access to the information you need, in the time frame you want. 

On-The-Go Mobile Payments 
Take credit card payments securely anywhere, anytime with OnTheGo mobile payments. Created for government, OnTheGo 
mobile payment is a PCl-compliant .solution for taking payments in the field, at conferences and events, or whenever you 
need to collect funds outside the office. On TheGo mobile payments would be available under the N IC Integrated Model, and 
to the extent Elavon is willing to connect to this service, under the State Payment Processor Model. 
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• Accept Visa, MasterCard, Discover, American Express 
• Use comment field to indicate account or item number. 
• Convenient pre-fillable comment field. 
• Optional receipts are sent via email. 
• Free-no fiscal impact to your agency/county/city. 
• Created for Android. 
• Look up transactions by name, last 4, date, comment, or clerk ID. 
• Exportable to different formats (i.e. Excel, csv, PDF, etc.). 
• Issue partial and full refunds. 

PayPort® Common Checkout 
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The preferred method of integration involves Nebraska Interactive\ common checkout service. With this method, a web 
application can redirect the user to a stand-alone checkout service to complete a payment. Once the user has completed the 
checkout process, and successfully made payment, they are redirected to the originating application and presented with a 
receipt page. The benefits of this approach are: 

• Applications do not directly interact with the payment service. 
• The checkout process is consistent between applications. 
• Simplifies application development since the payment screens are reused. 
• Standardizes all interaction through a common shared service. 

Nebraska agencies have been taking advantage of this service through Nebraska Interactive\ contract for several years now. 
Typically, once a partner returns their necessary paperwork for setting up a new payment service, such as merchant bank 
account and required security documents, Nebraska Interactive can provision both a test and production instance for the 
partner within 30 calendar days. 

Web Service & API Integration 
Web applications are not the only application types that may directly integrate with the TPE~ payment engine. IVR 
applications, kiosk applications, and point-of-sale terminals may all integrate with the TPEll> payment engine using either the 
client API libraries or the web service interface. 

Payment Security 
Collecting payments is a primary function of e-government applications. Therefore, these applications must securely collect 
payment information such as credit card numbers and bank account numbers to process the payment. This payment 
information must be carefully protected throughout the entire lifecycle of the payment. 

Payment Processing Offloading 
As pan of Nebraska lnteractive's payment processing strategy, applications requiring collection of payments will typically 
offload the checkout portion of the transaction to a PayPortll> Common Checkout application. Accordingly, payment 
information is never directly collected by applications. The PayPon"' Common Checkout application, hosted in a secure 
payment-processing environment separate from the portal and application network and servers, collects the customer 
payment information on behalf of the application. This helps ensure that payment information is always handled in a 
consistent and secure manner. 

The secure Nebraska Interactive payment-processing environment is dedicated solely to processing financial transactions. 
The environment only hosts the PayPon"' Common Checkout application, payment engine, and other financial processing 
components. This processing environment undergoes frequent security audits and maintains comprehensive compliance 
certifications. For instance, NIC has been certified as a Level One Service Provider under the Payment Card Industry's Data 
Security Standard (PCI DSS). NIC also has a SSAE 16 independent audit report issued on IIIIC's Payment Engine. Note that 
under the State Payment Processor Model, only the part of the payment transaction within NIC' s control would be certified 
per the above. 
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Payment information must be protected for its complete lifecycle. This lifecyde includes collection of information from the 
end user, transmission of information to backend processors, and storage of payment information within systems. 

The PayPort"' Common checkout application can only be accessed using secure TL.S (SSL technology is no longer considered 
secure by The PCI DSS and must be phased out by April 2016) connections, ensuring that the user's payment information is 
safely and privately transmitted over the Internet. Moreover, Nebraska payment applications communicate with the 
PayPortll> Common Checkout application using TLS protected connections to orchestrate checkout sessions. Behind the 
scenes, the TPEll> Payment Engine will communicate with necessary financial processors using secure protocols specified by 
the processor. Using this approach under the NIC Integrated Model, the Nebraska Interactive payment solution provides 
end-to-end protection for payment information as it flows from the user to the financial processor. Note that under the State 
Payment Processor Model, only the part of the payment transaction within NIC' s control would be protected per the above. 

When payment information needs to be retained in the payment processing environment, it is only stored for the length of 
time necessary for processing activities and then purged to minimize potential exposure. Secure storage of sensitive 
payment information is accomplished using a unique combination of encryption and tokenization that offers true end-to-end 
protection while reducing the impact on operations. The data storage approach used by Nebraska Interactive is certified as 
being fully compliant with PCI DSS guidelines for encryption and key management. 

RTM-27 The Bidder will describe how they propose to provide 
customer service representatives who will field all payment 
inquiries from subscribers and the public. 

Bidder Response: Under the NIC Integrated Model, Nebraska Interactive will continue to support customers as it does today. 

Nebraska Interactive has a financial administrator as well as a customer service representative whose responsibilities include 
fielding .all payment inquiries from subscribers and the public. As mentioned in RTM-8, Nebraska Interactive uses the TPE" 
payment engine and COB, both custom developed payment solutions to e nsure we are able to field any type of payment 
inquiry from subscribers and the public. 

Currently, Nebraska Interactive acts as a liaison between the constituent, the treasurer and Nebraska lnteractive's merchant 
processor. This provides Nebraska Interactive with the advantage of maintaining a local presence in and for Nebraska while 
leveraging economies of scale via the NIC payment-processing platform. Nebraska Interactive staff will provide direct support 
to payment inquiries from subscribers and the public. 

Nebraska Interactive customer support staff handles all refunds, returns, and financial issues for agencies, subscribers, and 
constituents using our extremely powerful and robust payment management tool, the TPEll> payment engine. 

The TPEll> payment engine provides a powerful order research tool that allows customer service representatives to quickly 
locate transactions. This tool allows staff to search and filter transactions based on a number of criteria, and once a search is 
executed, additional detail is available by selecting an individual transaction from the search results screen. 

Nebraska Interactive also uses the NIC-developed Customer Database Billing (CDB}, and proposes its continued use should we 
be awarded the contract. COB allows managed service pricing, customer user profiles, and access to services, as well as a data 
store to support subscriber support requests. The COB system is a central data store for recording subscriber transaction 
detail that is flexible enough to support the varying business processes of Nebraska Interactive, while maintaining a standard 
platform for trans.actions, customer>, service, and invoice repository for accounting practices. 

With these robust and comprehensive tools, Nebraska Interactive is able to provide industry-leading customer service to both 
the constituents and our partners. 

Under the State Payment Processor Model, so long as Elavon will electronically deliver in a timely manner all the key data 
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files and provide online access that Nebraska lnteractive's processor does today, Nebraska Interactive will continue to 
provide customer suppon as it does today, using a manual chargeback process, and the above response remains unchanged. 

RTM# 

RTM-52 

- ------------------------

CUSTOMER PAYMENT PROCESSING REQUIREMENTS 
The Bidder must acknowledge their willingness to comply 
with the following for transaction processing: 

• Process credit card, debit card, and ACH transactions 
using the processor selected by the State Treasurer and 
Director of Administrative Services unless future VISA 
rules prohibit the State's processor from processing 
variable (i.e. percentage} fee transactions, and then only 
if a processor can be located which will process the 
variable fee transactions. 

• Deposit all State of Nebraska funds it collects pursuant 
to this contract in a state or national bank selected by 
the State Treasurer. 

• Deposit in a state bank account specified by the State 
Treasurer all state funds it receives within three 
business days of the receipt thereof. 

Bidder Response: 

Bidder 
Subcontr 
actor/Affi 3rd Party 

liate 

./ 

Nebraska Interactive can conform to the requirements for payment processing in RTM-52 utilizing the State Payment 
Processor Model; however, using the State Payment Processor Model may decentralize functionality and capabilities of the 
current innovative solution as well as increase the burden on agencies or the State, who will each become a Merchant of 
Record and have greater PCI responsibilities. Utilizing a different processor than the current Nebraska Interactive merchant 
processor will change the continuity of government business and the efficiencies that we provide today to our agency, city, 
and local partners who make up the approximately 400 merchant accounts that Nebraska Interactive manages for Nebraska 
today. 

Nebraska Interactive assumes under the State Payment Processor Model that all funds will deposit to a Nebraska Interactive 
US Bank account and Nebraska Interactive will subsequently deposit state funds within 3 business days of receipt to State 
agencies for all services and payment types. State funds associated with Subscriber transactions will be deposited to the 
applicable State agency within 3 business days from invoice due for services rendered in the prior month. At least seven (7) 
days prior to the last business day of the month Nebraska Interactive shall provide a statement of all revenue from subscriber 
services to be deposited for that month. This deposit model will create efficiencies for the State by leveraging Nebraska 
Interactive resources to manage funds, lockboxes and subscriber accounts. 

For over eight years now, Nebraska Interactive has been working closely with our partners to understand their security, 
reporting and visibility needs, accordingly, offering NIC's merchant processing services under the NIC Integrated Model to 
reduce PCI security risks as well as deliver a payment engine capable of clean transaction reporting. Please see Figure 5 for the 
Complete Payment Lifecycle: 
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Figure 5: Complete Payment Lifecycle 
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This flow-of-funds is used when there is a single, deposit (settlement) bank account and funds are disbursed daily to various 
treasury banking accounts. This model represents the complete payment life-eye.le, clean bank account and system 
reconciliation, full functionality of the NIC Payment Engine, and either WorldPay or Elavon as the merchant processor. Each 
on of Nebraska lnteractive's services have their own merchant account (approximately 400 to date) to provide detailed 
visibility, transparency and reconciliation at the service level. 

Distinct Advantages and Efficiencies: 
• Daily disbursement (deposit) from the Nebraska Interactive US Bank account of statutory funds to the appropriate US 

Bank treasury bank account. Daily deposits contain one business day wonh of data allowing for dean bank account 
reconciliation. Deposits are batched by calendar day rather than processor cut-off time. 

• Daily disbursements (deposits) from the Nebraska Interactive US Bank account are statutory dollars, not including 
processing fees. This prevents manual calculation and invoicing for the agency. 

• Return files are received by merchant processor, provided to Nebraska Interactive and stored in the NIC Payment Engine. 
The state is immediately notified of a chargeback and state systems are updated in real time. State staff can utilize the 
Payment Engine to research the details of the chargeback dispute. Note that if the State Payment Processor Model is 
utilized, Elavon must provide the return files to Nebraska Interactive to facilitate chargebacks. 

• Nebraska Interactive absorbs banking and merchant processing fees on behalf of our partners. 

Sample Flow of Funds: 
• $103.00 Tax payment made by constituent on a Monday ($100.00 Statutory Fee, $3.00 Portal Fee) 
• $100.00 Deposit received by the state on Wednesday 

Economies of scale 
In 2014, NIC processed more than 220 million payment transactions and more than $20 billion in secure payments through 
the TPELI> payment engine on behalf of our government partners. Because Nebraska Interactive is part of the NIC family, we 
are able to leverage the economies of scale to provide reduced merchant processing rates for our partners which in return 
provides the most reasonable public fees for the constituents and businesses of Nebraska. If Nebraska Interactive is no longer 
able to manage the costs and potential revenue associated with merchant processing, then this would impact the ponal fees 
of all current or.line services as well as the ability for us to include the potential revenue as a means to self-fund a project. 

Subscriber Accounts 
Nebraska Interactive supports and maintains over 3,500 subscriber accounts with over 14,000 users using our Customer 
Database (CDB). On the 5th business day, Nebraska Interactive directly debits subscriber accounts using ACH or invoice, (there 
is limited credit card availability). Checks from subscribers, about 1,000 in total, arrive daily through a lockbox paid for and 
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operated by Nebraska Interactive through US Bank. These c.hec.ks are then applied to eac.h account by Nebraska Interactive 
local personnel. The process cannot be automated due to the structure of many large corporations. On the 27th of each 
mof'\th our largest purchaser of bulk Driver History Records wire funds transfers directly to Nebraska Interactive. Nebraska 
Interactive would continue to manage this process regardless of the merchant processor and flow of funds selected by the 
state. 

Merchant Disbursement Report 
The Merchant Disbursement report allows you to verify that fund transfers have been completed and identify transfers that 
are pending. For a particular time frame, agencies can generate a report of all disbursements made to them by the TPE"' 
Payment Engine. The report contains the transfer reference numbers, date of creation and transfer, and the amount of the 
transfer. Figure 6 provides a merchant disbursement repon. 

Figure 6: Merchant Disbursement Report 
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Additional Responses to Section IV. Project 
Description and Scope of Work 

C. Nebraska State Records Board 

The Nebraska State Rer:ords Board, hereafter NSRB or the Board oversees and manages electronic access to state 
government information. This includes the authority to contract with a Portal manager for state government 
information and the authority to set reasonable fees for access to records. The Board assists the Secretary of State, 
who serves as the State Records Administrator, in developing po/ides and procedures for state and local 
government records management and retention. The Board .sponsors a grant program for state and local 
government agencies for the development of programs and technology to improve electronic access to government 
information and services. The Secretary of State serves as Chairman of the 12-member Board. Other members are 
the Governor, Attorney General, State Auditor, State Treasurer, Director of Administrative Services or their 
designees, as well as representatives of the general public, banking industry, insurance industry, legal profession, 
media and libraries. 

The NSRB shall review and approve all material issues relating to oversight of the Portal. This will include, but not 
be limited to: 

1. Review and approval of development/implementation priorities; 
2. Review and approval of all charges to the Portal users; 
3. Review and approval a/service level agreements; 
4. Review of annual operating reports, customer satisfaction surveys, and performanc·e measures of the Portal; 

and 
5. Approval of all strategic policies governing the Portal. 

Nebraska Interactive has provided Network Manager services to the state, under the oversight of the 
NSRB, since its inception. Nebraska Interactive has specifically tailored its operational processes and 
reporting deliverables to meet the governance needs of the NSRB - which ensure the NSRB is 
informed of all issues in a timely manner, provide the NSRB the appropriate information and analyses 
to make quick decisions, and engage the NSRB in critical e-government program decisions. Should 
Nebraska Interactive be awarded the contract under RFP 487721, we will continue to work with the 
Nebraska State Records Board (NSRB) to fulfill their roles and responsibilities in regards to this 
contract. NI will continue to provide to the NSRB for review and approval: 

• Quarterly project priority reports 
• Proposed addendums that include charges for services 
• Service Level Agreements 
• Annual operating reports, customer satisfaction surveys, and performance measures of the 

Portal 
• Strategic policies governing the Portal 

NI will also maintain all records in accordance with the records retention guidelines, which include all 
financial, record keeping, reporting, and management aspects of the Portal. Nebraska Interactive 
maintains copies of all agreements, contracts, and addenda related to providing subscriber and 
instant access. In addition, Nebraska Interactive produces and provides financial reporting to the 
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state at regular intervals including monthly at the end of each subscriber billing period; quarterly at 
each meeting of the NSRB; and yearly according to audit requirements. Nebraska interactive also 
creates and maintains documentation on applications including functional specifications, security 
scanning reports, and network logs. 

G. Regulation of Rates by State 

All charges to Portal users are subject to, after mutual agreement between Contractor and Partner, the final 
approval of rates by the NSRB. NSRB's final approval of rates is made based on fairness, reasonablenes.s, and 
appropriateness. In establishing such Portal prices Contractor and NSRB may consider the fallowing factors: 

1. The need to reward innovation and efficiency in Portal management. 
2. A commitment to the public policy requirement to provide electronic access to public record or electronic 

transactions with the public at the most reasonable prices possible. 
3. That the prices to be charged may be adjusted to permit funding of special projects and enhancement of public 

service. 
4. The fact that some public records may already be provided electronically by the State. 
5. The entrepreneurial and start-up nature of the business and attendant risk of capital for Contractor and the 

need for them to realize an acceptable rate of return. 
6. The need to invest in expansion of and improvement in the Portal and its information services. 
7. The need to comply with Legislative requirements. 
8. Any other reasonable factor which in the opinion of NSRB should be considered. 

Such rates are subject to periodic review and adjustment by NSRB, in conformance with the appropriate Reissue 
Revised Statutes of Nebraska. Recommendations for amended rates may be made by Contractor or NSRB as 
deemed necessary or desirable. Each subscriber is entitled to a maximum number of users per subscription fee as 
approved by NSRB. These fees may be reduced at the discretion of Contractor as an inducement to further increase 
the number of subscribers and with the intent of increasing the overall billed usage of the Portal. NSRB may 
increase the initial or the annual renewal subscription fees provided there is appropriate justification. In the event 
that Partner fees are reduced or increased as result of legislation or administrative changes, such reductions or 
increases shall be pas.sed on directly to subscribers and users of the Portal unless otherwise mutually approved in 
writing by NSRB and Contractor. 

Alf subscribers are required to execute a contract for services. Contractor shall be authorized to execute such 
contracts on behalf of NSRB using the basic form. The basic form shall be approved by NSRB prior to any execution 
by Contractor or any subscriber. 

For twenty years now, Nebraska Interactive has been working side by side with the state and the 
NSRB to evaluate and negotiate reasonable fees for services that already include a statutory fee or 
have commercial value. It is essential to have a partner who understand the value of the services 
provided through the self-funded model and the importance to make enough revenue to support a 
healthy business for the state as well as the equal opportunity to thrive as any other successfully 
technology counterpart. Nebraska Interactive applauds the state's commitment to providing the 
means necessary to negotiate and maintain a sustainable business. It is only through a true 
partnership that enables this contract to thrive. Nebraska Interactive truly believes, if awarded this 
contract and with the opportunity to evaluate the opportunity to increase revenue streams, that we 
can expand our operations to accommodate the many additional e-government initiatives that still 
need to be accomplished. Nebraska Interactive has established the business and operational model, 
an experienced management team, and talented project team to help push the state of Nebraska 
even further and are excited for the opportunity to do so. 
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Nebraska Interactive has worked with the NSRB to create a basic contract form for subscribers and 
use this approved form when executing agreements between subscribers and the contractor. NI will 
continue to follow this approach when working with subscribers under a new contract vehicle. 

M. Staffing Requirements 

4. Employment Background Check 

4. Upon award of the contract, the Contractor shall provide an employment background check for staff assigned 
to this contract. Background check must include: 

a. Employment Verification for the post 5 years, 
b. Education Verification, 
c. Federal Criminal Records check, 
d. E-Verify when appropriate, 
e. Instant SSN Trace, 
f. Statewide Criminal Records check, and 
g. Sex Offender Search. 

Contractor shall also perform the above employment background check for new staff assigned to this contract. 

NI has read, understands, and will comply with this requirement. 
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As required by Form A.1 Requirements Traceability Matrix {RTM), Nebraska Interactive is including 
the following as attachments to our proposal: 

• Business Plan 
• Marketing Plan 

Please see the following pages. 
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State of Nebraska 
State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, NE 68508 

Nebraska Interactive, LLC 
301 South 13th Street Suite 301 
Lincoln, NE 68508 

Office: 402-471-7810 
Fax: 402-471-7817 

Subject: Nebraska Interactive, LLC response to RFP 4877 Zl, to Manage and Administer the Nebraska 
Online Information Portal 

Nebraska Interactive, LLC respectfully submits for consideration this Cost Proposal response to the state 
of Nebraska, State Purchasing Bureau, RFP 4877 21, to Manage and Administer the Nebraska Online 
Information Portal. We firmly believe that thee-government progress already achieved in the state, 
combined with the experience of our peer affiliates in other states, positions us as the strongest possible 
e-government service provider for the state of Nebraska. We look forward to discussing our proposal to 
continue this partnership with you. 

Nebraska lnteractive's experience with the self-funding model requested by the state is unmatched. 
Since 1995, it has been our privilege to partner with the state and to assist Nebraska in becoming a 
national leader in e-government through innovative funding models. Our corporate parent, NIC Inc., 
pioneered the self-funding model in the state of Kansas beginning in 1992. Through our proposal, we 
offer our continued focus on delivering value-added e-government services that save money and 
increase efficiencies for the residents, businesses, and government of Nebraska. 

The Cost Proposal addresses the following: 

• Narrative Cost Proposal Summary 
• RFP section V.B Cost Proposal Requirements 
• Form A.2- Optional Service Matrix 

I, Brent Hoffman, General Manager of Nebraska Interactive, will serve as contact on all matters related 
to the RFP. Should you have any questions or need more information, please don't hesitate to contact 
me directly. My contact information follows: 

Brent Hoffman 
General Manager 
Nebraska Interactive, LLC 

301 S. 13th Street 
Suite 301 
Lincoln, NE 68508 

Thank you for your consideration of Nebraska Interactive. 

rent offman 
General Manager 
Nebraska interactive, LLC 
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Fax: (402) 471-7817 
Emai l: bhoffman@egov.com 



This Page Intentionally Left Blank 

Page 2 



Co ... 1 Proposal 
/'11/1/,• •if'< ·m,11•111.-. 

State of Nebr<rska 
Manage & Administer The Nebraska Online Information Portal 
R.FP4877Z1 

Table of Contents 
TRANSMlTTAL LEITER .............................. ..... ........................................................................... 1 

CosT PROPOSAL Su M MARY ••..•••...•..•...... .. .......••...•.....••...•••..•••.••..•..........•..••...•...••....•..•...••..... s 
V. PROPOSAL INSTRUCTIONS •..•••...••......•.......•...••..••••...••...•••..••..••...•...... ·······•· ·•••· ·••· · ·•· ·••· ..•..••. 9 

B. Cost Proposal Requirements .................... ............ .................................................. .......................... 9 

FORM A.2 •......................................................................................................................... 11 

SUBMlTfEO nv l 'i;)ll{,\SI<,\ (NTERAC'J'IVI!. LLC 



StC1te ojNcbra~ka 
Manage & Administer The Nebraska Online lnfonnation Portal 

RFP 4877 Z1 

This Page Intentionally Left Blank 

St.JBMITfBD BY Nt:::BRASKJ\ (NTI::RACl'lVE. LLC 

Cost Proposal 
I 111,/c ' !f( ·,1111<'11t" 



State <~f Nebrosku Cost Proposal 
( '11.~/ /'l'II/IIIMl/ ,',11111111<1/'!J 

Manage & Administer The Nebraska Online Iriformation Portal 
RFP 4877Z1 

Cost Proposal Summary 
Nebraska Interactive is a subsidiary of e-government firm NIC Inc. solely dedicat ed to delivering 
services for Nebraska government. NIC is the market leader in delivering an enterprise self-funded 
business model in support of a state's e-government program. NIC established the nation's first 
transaction -based self-supporting e-government program in 1992 and currently works with more 
than half of the states in the U.S. to provide customized self-funding approaches. No other provider 
or combination of vendors can match our breadth of expertise in deploying specialized self-funding 
approaches fore-government solutions that meet the specific needs of state government. In 
Nebraska, Nebraska Interactive has been providing thee-government services requested in this RFP 
under a self-supporting business model since 1995. We are the only company that has delivered the 
model on behalf of multiple states, and Nebraska Interactive is the only provider who offers the 
specific experience of delivering the self-supporting model to the state of Nebraska. 

Over the past 20 years the techno logies, people and services have changed. What has not changed is 
the fundamental idea of cit izens and businesses accessing government services electronica lly to take 
advantage of a seamless ly integrated experience fo r a nom inal transaction fee . 

The cost proposal demonstrates Nebraska lnteractive's understanding and long standing proficiency 
surrounding all aspects of the self-funded model. Increasing the number of new transactions is the 
most effective way to for a public/private partnership to achieve long-term success. The primary 
beneficiary of our success is the state and its Taxpayers. 

Government, specifically Nebraska government, is our only focus. Our services have put the national 
spotlight on many of our partners by pioneering innovations solutions that continue to plague other 
states. Solutions such as, electronic criminal filing of court records, uploading proof of Insurance and 
incorporation document filings have saved the state over $2 million dollars in merchant fees and 
provided the state with just short of $1 million dollars in revenues through the portal alone. 

Commitment to Self-Funding in Nebraska 

Nebraska Interactive is uniquely prepared to deliver self-funded e-government applications and 
services in Nebraska. The funding model has been tested, implemented, and successful in Nebraska 
with Nebraska Interactive as the incumbent contractor. We understand the process of negot1ating a 
fair and equ1table fee and have, in all cases, been successful in that endeavor. 

Nebraska Interactive proposes to continue to deploy services under the self-funded model described 
in the RFP without reliance on appropriated dollars. The self-funded model that drives service 
deployment supports multiple dimensions of a successful e-government platform, including: 

• Technology 
Architecture, installat ion, and ongoing management of the host ing infrast ructure, 
networking and security hardware and software 
Infrastructure upgrades or modifications necessary to deliver world-class online services for 
Nebraska 
Nebraska Interactive-provided hosting services with alternate site disaster recovery solutions 
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Application and service development, maintenance and support activities 
Access to NIC's knowledge library that includes code objects, project management plans, 
market ing programs, and customer support solutions for the more than 9,800 on line 
applicat ions that are currently in production in NIC's partner states 

Marketing & Public Relations 
Marketing, media relations and promotional services for applications and services to drive 
adoption of those services by constituents and key industry groups and to promote the 
state's expansive e-government services both statewide and on a national basis 

• Customer Service 
Robust customer service that includes a real-time chat feature to assist constituents 
Reporting on tickets, fssues, and resolution that will allow Nebraska Interactive to assess 
issues and address application changes to reduce them 

• Payment Processing 
Comprehensive secure payment processing solutions that feature end-to-end merchant 
services and end user support 
PCI DSS and SSAE-16 audited payment services 

• Policy & Advocacy Support 
Policy, governance, and political advocacy best practices that have allowed e-government 
programs in NIC's partner states to prosper and grow 

• Training 

Building, deploying, and maintaining services are only one part of the equation. Our partner 
in Nebraska must know how the services function to support both internal processes as well 
as their customers. Nebraska Interactive has provided and will continue to provide 
knowledge transfer and training programs that align with the state's needs and ensure that 
agency employees have the right skill sets to fully leverage Nebraska's rapidly expanding e
government platform 
NIC's peer network of more than half of the states in the U.S. provides unparalleled 
opportunities for government leaders to collaborate, train and build relationships through 
exclusive conferences, webinars, and a custom partner portal 

• Design & Usability 
Nebraska fnteractive's team of talented developers delivers highly functional sites that 
integrate usability best practices. Today's development environment must meet the 
customer where he or she is - on a tablet, smart phone, PC, or other device. Nebraska 
Interactive always looks to exceed all accessibility standards so that customers have the best 
experience possible with the state. 

• lnteragency Collaboration 
Nebraska Interactive works with more than 100 state and local government entities in 
Nebraska to provide enterprise e-government solutions that integrate the needs of federal, 
state, and local government agencies into collaborative applications 

• Security 
Industry-leading security practices and policies, including e-commerce and data privacy and 
confidentiality practices 

All of NIC's state partners use some form of a self-supporting business model to deliver a host of 
technology services to the states and their constituents. NfC works side-by-side with these states 
and is the only provider that has implemented transaction-based, self-funded e-government services 
in multiple states. 
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E-government is not a "build once and walk away" proposition with needs that will scale down over 
time. An effective e-Government strategy should serve constituents on a long-term basis, which 
requires a reliable, diverse, ongoing, and flexible funding approach over time. More than half of the 
states in the U.S. have aligned with NIC to deploy the transaction-based, self-funded model to meet 
their specific business requirements and provide a sustainable funding stream forfurther e
government expansion. 

Nebraska Interactive has spent 20 years gaining a deep and detailed understanding of how the self
funded model can contribute to Nebraska's e-government services program and how the state wants 
to deliver value to its constituents through the model. This is primarily demonstrated through the 
deployment of e-government services using the models described in the RFP. Beyond that, the 
success that Nebraska Interactive and the state have been able to achieve together is a resu lt of the 
identification of key services that have driven growth. These key high-volume services allow for the 
development of smaller services with fewer transactions and a revenue stream that, standing on 
their own, might not be self-sustaining. 

A Self-Funding Model for Nebraska 

Nebraska Interactive understands that in order for a self-funded model to provide the optimal 
funding options for a state, it must evaluate each potential revenue model, state laws and 
preferences, and the contractor's experience to ensure that the model can support and maintain the 
existing services and platform, provide ongoing security, to develop new services, and lastly to 
provide innovation and efficiency to the state. Nebraska Interactive has partnered with Nebraska to 
implement a self-funded model over the last 20 years that has provided all of these capabilities and 
believes we can continue to grow the program and provide new innovations that take advantage of 
technologies continual evolution. 

Nebraska currently uses six service revenue models to deliver services through the self-funded 
model: 

• Non-Revenue - No Charge to Customer or Agency 
• Portal Fee Service - Fee Paid by Customer 
• Transaction Cost Service - Fee Pa id by Agency 

Expedited Services (T&M) - Fee Pa id by Agency 
• Premium Subscriber - Fee Paid by Customer, Annual or Monthly Billing Subscriptions for High 

Volume Users 
• Hybrid - A combination of two or more funding models 

We exist in an unprecedented time of constant technology advancement that provides incredible 
opportunities for future applications, but with the downside that legacy applications can be outdated 
quickly, even within a period of five years. The demand for new non-revenue generating services has 
not diminished, but the list of non-revenue generating services that need to be updated constantly 
grows. This is a new challenge Nebraska Interactive and the NSRB must evaluate and face together. 
All of the base revenue that was established 20 years ago (mostly OMV services) has allowed 
Nebraska Interactive to launch a healthy balance of over 400 revenue and non-revenue generating 
services and websites. There have been new revenue generating services that have launched in the 
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past 10 years that up to this point have allowed Nebraska Interactive to continue to keep our 
services up to date with the latest technologies. 

However, after 20 years, the opportunity for large revenue generating services are limited, and there 
is a long list of non-revenue generating services that need to be updated. The model should provide 
incentives for projects such as these, without the use of tax payer dollars. 

Therefore, Nebraska Interactive seeks to resurrect the reinvested revenue program that was once 
offered by the state as an incentive program. The reinvested revenue program would allow 
Nebraska Interactive to request funds from the state margin share (the 10% of Margin Revenue fees) 
as an incentive to provide funding for the increasing demand of non-revenue generating applications 
and growing list of outdated legacy applications. Just like the self-funded model, a reinvested 
revenue program uses no taxpayer funds and the model is designed to support state and portal 
initiatives where revenue may or may not be available. 

If Nebraska Interactive is awarded the contract, we will work with the state to continually assess the 
revenue potential of existing services and their associated fees, discuss revenue options to support 
non-revenue services and make informed recommendations as part of our business planning and 
operating processes on ways to balance revenue and service demand. 

Margin Services 

As the incumbent, Nebraska Interactive is familiar with providing the state with a highly visible and 
secure solution for depositing statutory revenues into the State Records Board Cash fund. Nebraska 
Interactive is currently operating with a full understanding of portal fees and operating a self-funded 
model. We are proposing to continue retaining the 90% of the Margin Service fees. 

The Legislature made an investment in electronic government services by expanding the records 
board 20 years ago. The investment was in the form of reoccurring revenues which like any good 
investment has grown over time and paid the state a 10% dividend. We encourage the NSRB to 
utilize the re-invested revenue program considering the increasing demand for online government 
services. 

Nebraska Interactive understands the baseline expenses required to operate, enhance, and maintain 
the current services as identified in the RFP. Nebraska Interactive looks fo rward to working with the 
state on the cursory approval of portal fees for on line services proposed by Nebraska Interactive. 
We believe after 20 years the state understands, the proper balance of a public private partnership is 
based on the investment of all parties. 
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V. Proposal Instructions 

B. Cost Proposal Requirements 

~tEBRASKA 
~ INi£RACilVE 

This section describes the requirements to be addressed by bidders in preparing the Cost Proposal. The bidder must 
submit the Cost Proposal In a section of the proposal that is a separate section or is packaged separately as 
specified in this RFP from the Technical Proposal section. 

The component costs of the price proposal for providing the services set forth In the Request for Proposal must be 
provided by submitting forms substantially equivalent to those described below. 

Bidder will provide the hourly rate for additional consulting services for new time and materials projects to the State 
and its Partners. There is no guarantee on the number of hours that will be used. 

The Bidder must list each role/title and provide an hourly rate in Form A, 2. All travel expenses must be Included in 
the rate. These rates are fixed for the initial term of the contract. At renewal time rates may increase by no more 
than 5% upon mutual written agreement. 

Nebraska Interactive has provided the required RFP Form A-2 on the page that follows in a manner 
that is substantially equivalent to the form in the RFP. All rates were developed to be compliant with 
all requirements as listed in RFP Section V.B. Cost Proposal Requirements. 
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Form A.2 

Optional Service Matrix 
Request for Proposal Number 4877 21 

Provide the hourly rate for additional consulting services for new time and materials projects to 
the State and its Partners. There is no guarantee on the number of hours that will be used. 

The Bidder must list each role/title and provide an hourly rate. All travel expenses must be 
included in the rate. These rates are fixed for the initial term of the contract. At renewal time 
rates may increase by no more than 5%. 

Pricing Spreadsheet 
Hourly rate 

Role/title 
1. Management $210 
2. Developer $110 
3. Developer - Senior $140 
4. Project Management $110 
5. Project Manager - Senior $140 
6. Support $70 
7. Creative $80 
8. Marketing $80 
9. System Administrator $95 
10. System Administrator - Senior $120 
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ADDENDUM THREE 
 

QUESTIONS and ANSWERS 
 
 
Date:  March 13, 2015  
 
To:  All Bidders  
 
From:  Michelle Thompson/Jennifer Crouse, Buyers 

AS Materiel State Purchasing Bureau 
 
RE:  Addendum for Request for Proposal Number 4877Z1  
  to be opened April 23, 2015 at 2:00 p.m. Central Time 
 
 

Questions and Answers 
 
Following are the questions submitted and answers provided for the above mentioned Request for 
Proposal. The questions and answers are to be considered as part of the Request for Proposal.  It is 
the Bidder’s responsibility to check the State Purchasing Bureau website for all addenda or 
amendments. 

QUESTIONS ANSWERS 

1. IV, Y, a page 59 

If the Contractor needs to utilize a 
payment processor selected by the State 
Treasurer and Director of Administrative 
Services, will a State of Nebraska agency 
be the merchant of record? 

Yes. Each state agency has its own merchant 
ID. The merchant of record will be the agency 
for which the particular transaction is being 
processed. 

2. IV, Y, b-c page 59 

Will the payment processor selected by 
the State agree to deposit and settle 
funds into Bidder’s bank account (in a 
state or national bank selected by the 
State Treasurer as required by RFP 
section IV, Y, b) under the State’s contract 
with the payment processor? 

The State’s processor will deposit the entire 
transaction amount in a State bank account. 
The contractor’s share (if any) will be 
transferred to the contractor’s bank account 
by the State by ACH. All credit and debit card 
processing functions will be the responsibility 
of the State’s processor under the State’s 
contract with its processor. 
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ADDENDUM TWO 
 

QUESTIONS and ANSWERS 
 
 
Date:  February 18, 2015  
 
To:  All Bidders  
 
From:  Michelle Thompson/Jennifer Crouse, Buyers 

AS Materiel State Purchasing Bureau 
 
RE:  Addendum for Request for Proposal Number 4877Z1  
  to be opened April 23, 2015 at 2:00 p.m. Central Time 
 
 

Questions and Answers 
 
Following are the questions submitted and answers provided for the above mentioned Request for 
Proposal. The questions and answers are to be considered as part of the Request for Proposal.  It is 
the Bidder’s responsibility to check the State Purchasing Bureau website for all addenda or 
amendments. 

QUESTIONS ANSWERS 

1. Request current architecture diagram  See accompanying diagram and Attachment 
1. 

2. Need current performance and load test 
of the system - How many concurrent 
connection system is able to manage. 
Max load that is predicted 

This information is not available for the 
system. 

The State cannot predict the max load for the 
resulting contract. 

3. What hardware is required for managing 
the system 

See the response to question #13. 

4. Are there a requirement for mainframe? No, there are no requirements for mainframe. 

5. Does State provide the hardware for the 
system 

No, the State does not provide the hardware 
to the Contractor for the system.  The 
Contractor is responsible for their hardware 
costs. 

6. Is there a requiement for 24X7 support? Yes, and see Section IV. O. Technical 
Customer and User Support Requirement. 
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QUESTIONS ANSWERS 

7. Is state expecting a Project manager or 
Team at onsite (Lincoln)?  Please 
specify any specific roles are mandatory 

Yes, see Section IV.M. Staffing 
Requirements.  The RFP is hereby amended 
to add the following: 

The state is requiring a team onsite in 
Lincoln, Nebraska to carry out the 
management and administration of the 
State’s online information portal.  Bidders 
should indicate what staff (by position) they 
anticipate locating onsite in Lincoln, 
Nebraska in their response to the Request for 
Proposal.        

8. Is there a requirement on Hardware 
refresh or Server patchs? 

Yes, see Section IV.Q. Technical 
Requirements 8. Maintenance. 

9. Does state provide software licenses for 
the server and application? 

Per the current contract the State is entitled 
to a non-exclusive, royalty-free perpetual right 
to use license with rights to modify, as it 
desires, the application software developed 
by the current contractor. However, the 
perpetual right to use license does not apply 
to software or documentation created by third 
parties.  So a new contractor would have to 
acquire licenses for any necessary third party 
software.  Per Section IV.S. Ownership and 
Licensing Requirement, software developed 
under the contract resulting from this RFP 
becomes the property of the State. 

10. Is there a specific vendor we need to 
work on the Credit Card and Bank 
transactions? 

Yes, see Section IV.Y. Customer Payment 
Processing Requirements 1. and IV.Z. 
Partner Agreements 4. 

Currently, the State is working with another 
vendor to enter into a new contract.  

11. Can we propose alternate model on 
Running the system/site which can get 
more $ for state? 

There is not enough information for the State 
to respond.  Please clarify and resubmit 
question during the second round of 
questions. 
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QUESTIONS ANSWERS 

12. Is there any specific response template 
need to be followed? 

All requirements as outlined in the RFP. 

Please reference Mandatory Requirements of 
the RFP.  The mandatory requirements items 
are as follows: 1) Request for Proposal For 
Contractual Services form, signed in ink; 2) 
Corporate Overview; and 3) Technical 
Approach. 

The Technical Approach is to include Form 
A.1 Requirements Traceability Matrix. 

The bidder’s proposal response should be 
formatted to allow the State to easily 
determine if all mandatory requirements have 
been included to warrant further evaluation of 
the proposal response. 

13. Need complete list of Technologies 
used, software used and hardware used 
-> This will enable us to estimate the 
cost for Software licensing and 
hardward 

Development technologies include PERL, 
Grails, PHP, JAVA, HTML, Javascript and 
CSS and .NET.  Server software includes 
MySQL, Oracle, Live Chat.  The system uses 
VMware products to provision server 
instances. 

14. What is the current size of database. 
How many terrabytes of data is hosted? 

The database stored by the current 
contractor not including backups is roughly 
one (1) Terabyte.   The owner of the 
database and records for services provided 
are therefore not included in the sizing. 

15. Are there any conditions to keep the 
data Live and Archive 

There is not enough information for the State 
to respond.  Please clarify and resubmit 
question during the second round of 
questions. 

16. What is the policy required for backup 
and archive medium 

See Section IV.Q. Technical Requirements 6. 
Data Storage, Replication and Backup. 
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QUESTIONS ANSWERS 

17. Is there a requirement to have an Office 
in Lincoln + what is the size of office that 
is required 

See #7 

The RFP is hereby amended and adding the 
requirement to have an office in Lincoln, 
Nebraska.  Bidders should indicate what staff 
(by position) they anticipate in Lincoln, 
Nebraska in their response to the Request for 
Proposal.       

18. Will state provide office or facility for 3 
Wipro resources to locate in State office 
to execute the project? 

No, the State will not provide offices or a 
facility for contractor staff. 

19. Section IV.R. Page 55tion IV.R. Page 55 

Item number 6 in this section references 
involving the State technical team in the 
change management process; it then 
references Form A.2, which will be the 
contractor’s proposed hourly rates.  
Please explain how Form A.2 fits in with 
this change management requirement. 

The reference to Form A.2 is hereby 
amended and removed from this section.  

20. Section IV.X. Page 59 

Is the Business Continuity Plan a 
separate document from the Disaster 
Recovery Plan? 

The contractor must have a Business 
Continuity Plan and Disaster Recovery Plan.  
The plans may be incorporated into one 
document. 
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QUESTIONS ANSWERS 

21. Section V.3. page 65 

This section indicates that the bidder 
must respond to each item in the 
Technical approach using Form A.1.  Is 
the intent for bidders to only provide 
technical responses in Form A.1. and 
not provide a point by point response to 
“IV. Project Description and Scope of 
Work” in the Technical Approach?  

 If only A.1 is required, where, if at all, 
should bidders provide answers to 
questions in “Project Description and 
Scope of Work” that are not in Form 
A.1? 

If responses to both A.1 and “Project 
Description and Scope of Work” are 
required, how does the state prefer 
bidders respond to duplicate questions? 

 

Form A.1 is required per the RFP. 

Any further technical response may be 
included and identified as part of the proposal 
response. 

22. Attachment A. Page 1 

The introduction to Attachment A says, 
“Forms A.2 through A.3 are to be submitted 
as the Cost Proposal”.  Please provide Form 
A.3 or confirm that bidders do not have to 
complete Form A.3. 

The reference to Form A.3 is hereby 
amended and removed from the RFP. 
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Attachment 1 
 

Architecture diagram from Question #1. 
 

 
 
 
This addendum will become part of the proposal and should be acknowledged with the Request for 
Proposal. 
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 ADDENDUM ONE  
 
 
DATE:  February 10, 2015 
 
TO:  All Vendors  
 
FROM: Michelle Thompson/Jennifer Crouse, Buyers 

State Purchasing Bureau  
 
RE:  RFP Number 4877Z1 

 
 

SCOPE OF ADDENDUM 
 

The sections below are hereby replaced and superseded as follows: 

1. Request for Proposal for Contractual Services Form: 
A Pre-Proposal Conference with optional attendance will be held on Tuesday, February 
24, 2015 at 2:00 PM Central Standard Time.   

2. Section II Procurement Procedures, C Communication with State Staff and 
Evaluators: 
 
From the date the Request for Proposal is issued until a determination is announced 
regarding the selection of the contractor, contact regarding this project between potential 
contractors and individuals employed by the State is restricted to only written communication 
with the staff designated above as the point of contact for this Request for Proposal.  
Bidders shall not have any communication with, or attempt to communicate with or influence 
in any way, any evaluator involved in this RFP.   
 
Once a contractor is preliminarily selected, as documented in the intent to contract, that 
contractor is restricted from communicating with State staff until a contract is signed.  
Violation of this condition may be considered sufficient cause to reject a contractor’s 
proposal and/or selection irrespective of any other condition. 
 
The following exceptions to these restrictions are permitted: 
 
1. written communication with the person(s) designated as the point(s) of contact for 

this Request for Proposal or procurement; 
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2. contacts made pursuant to any pre-existing contracts or obligations; and 
3. state staff and/or contractor staff present at the Pre-Proposal Conference when 

recognized by the State Purchasing Bureau staff facilitating the meeting for the 
purpose of addressing questions; and 

4. state-requested presentations, key personnel interviews, clarification sessions or 
discussions to finalize a contract. 

 
Violations of these conditions may be considered sufficient cause to reject a bidder’s 
proposal and/or selection irrespective of any other condition.  No individual member of the 
State, employee of the State, or member of the Evaluation Committee is empowered to 
make binding statements regarding this Request for Proposal.  The buyer will issue any 
clarifications or opinions regarding this Request for Proposal in writing. 

 

3. Section II Procurement Procedures, E. Pre-Proposal Conference in its entirety. 
4. Form B, Notification of Intent to Attend Pre-Proposal Conference in its entirety. 

 
ACTIVITY DATE/TIME 

3.  State responds to first round of written questions through 
Request for Proposal “Addendum” and/or “Amendment” to be 
posted to the Internet at: 
http://das.nebraska.gov/materiel/purchasing.html 

February 17, 2015 

4.  Last day to submit “Notification of Intent to Attend Pre-
Proposal Conference” February 20, 2015 

5. 8 Optional Pre-Proposal Conference  
Location: State Purchasing Bureau 
  1526 K Street, Suite 130 
  Lincoln, NE 68508 

February 24, 2015  

2:00 PM 

Central Time  
6. 9 Last day to submit written questions for the second round of 

questions after Pre-Proposal Conference February 27, 2015 
7. 1 State responds to second round of written questions through 

Request for Proposal “Addendum” and/or “Amendment” to be 
posted to the Internet at: 
http://das.nebraska.gov/materiel/purchasing.html  

March 13, 2015 

8. 1 Proposal opening 
Location: State Purchasing Bureau 
  1526 K Street, Suite 130 
  Lincoln, NE 68508 

April 23, 2015 

2:00 PM 

Central Time 
9. 1 Review for conformance of mandatory requirements April 23, 2015 
10. 1 Evaluation period April 27, 2015 – 

 May 18, 2015 
11. 1 “Oral Interviews/Presentations and/or Demonstrations” (if 

required) June 3, 2015 –  

June 9, 2015 

http://das.nebraska.gov/materiel/purchasing.htm
http://das.nebraska.gov/materiel/purchasing.htm
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ACTIVITY DATE/TIME 
12. 1 Post “Letter of Intent to Contract” to Internet at: 

http://das.nebraska.gov/materiel/purchasing.html  June 17, 2014 
13. 1 Contract finalization period  June 17, 2015 –   

August 18, 2015 
14.  Public Notice August 19, 2015 – 

September 18, 2015 
15. 1 Contract award September 19, 2015 
16. 2 Contractor start date TBD 

 
This addendum will become part of the proposal and should be acknowledged with the 
RFP. 
 

http://das.nebraska.gov/materiel/purchasing.htm


 

 
State of Nebraska (State Purchasing Bureau) 
REQUEST FOR PROPOSAL FOR 
CONTRACTUAL SERVICES FORM 

RETURN TO:  
State Purchasing Bureau  
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 
OR 
P.O. Box 94847 
Lincoln, Nebraska 68509-4847 
Phone: 402-471-6500 
Fax: 402-471-2089 

SOLICITATION NUMBER RELEASE DATE 

RFP 4877 Z1 December 31, 2014 
OPENING DATE AND TIME PROCUREMENT CONTACT 

April 23, 2015  2:00 p.m. Central Time 
Michelle Thompson / Jennifer 

Crouse 
This form is part of the specification package and must be signed in ink and returned, along with 

proposal documents, by the opening date and time specified. 
PLEASE READ CAREFULLY! 

SCOPE OF SERVICE 
The State of Nebraska, Administrative Services (AS), Materiel Division, State Purchasing Bureau, is 
issuing this Request for Proposal, RFP Number 4877 Z1 for the purpose of selecting a qualified 
contractor to provide management and administration to the State’s online information Portal. 

 
Written questions for the first round of questions are due no later than February 3, 2015.  Written 
questions for the second round of questions are due no later than February 27, 2015.  Questions 
should be submitted via e-mail to as.materielpurchasing@nebraska.gov or may be sent by facsimile 
to (402) 471-2089. 
 
A Pre-Proposal Conference with optional attendance will be held on Tuesday, February 24, 2015 at 
2:00 PM Central Standard Time.   
 
Bidder should submit one (1) original of the entire proposal.  Proposals must be submitted by the 
proposal due date and time. 
 
PROPOSALS MUST MEET THE REQUIREMENTS OUTLINED IN THIS REQUEST FOR 
PROPOSAL TO BE CONSIDERED VALID.  PROPOSALS WILL BE REJECTED IF NOT IN 
COMPLIANCE WITH THESE REQUIREMENTS. 
 
1. Sealed proposals must be received in State Purchasing Bureau by the date and time of proposal 

opening per the schedule of events.  No late proposals will be accepted.  No electronic, e-mail, 
fax, voice, or telephone proposals will be accepted. 

2. This form “REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES” MUST be manually 
signed, in ink, and returned by the proposal opening date and time along with bidder’s proposal 
and any other requirements as specified in the Request for Proposal in order for a bidder’s 
proposal to be evaluated. 

3. It is the responsibility of the bidder to check the website for all information relevant to this 
solicitation to include addenda and/or amendments issued prior to the opening date.  Website 
address is as follows:  http://das.nebraska.gov/materiel/purchasing.html 

4. It is understood by the parties that in the State of Nebraska’s opinion, any limitation on the 
contractor’s liability is unconstitutional under the Nebraska State Constitution, Article XIII, Section 
3, and that any limitation of liability shall not be binding on the State of Nebraska despite inclusion 
of such language in documents supplied with the contractor’s bid or in the final contract.  

 

http://das.nebraska.gov/materiel/purchasing.htm


BIDDER MUST COMPLETE THE FOLLOWING 
By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance with the 
provisions stated in this Request for Proposal, agrees to the terms and conditions unless otherwise agreed to 
(see Section III) and certifies that bidder maintains a drug free work place environment. 
 
Per Nebraska’s Transparency in Government Procurement Act, Neb. Rev Stat §73-603 DAS is required to 
collect statistical information regarding the number of contracts awarded to Nebraska contractors.  This 
information is for statistical purposes only and will not be considered for contract award purposes. 
 
_____ NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor.  
“Nebraska Contractor” shall mean any bidder who has maintained a bona fide place of business and at least 
one employee within this state for at least the six (6) months immediately preceding the posting date of this 
RFP. 
 
_____ I hereby certify that I am a Resident disabled veteran or business located in a designated 
enterprise zone in accordance with Neb. Rev. Stat. §73-107 and wish to have preference, if applicable, 
considered in the award of this contract.  
  
FIRM:   

COMPLETE ADDRESS:   

TELEPHONE NUMBER:    FAX NUMBER:   

SIGNATURE:            DATE:   

TYPED NAME & TITLE OF SIGNER:     

ii 

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. §84-602, all State contracts in effect as of 
January 1, 2014 will be posted to a public website beginning July 1, 2014.  All information not 
specifically excluded by State Law WILL BE POSTED FOR PUBLIC VIEWING. 
 
Contractor hereby grants permission to the State of Nebraska and/or its agencies to reprint or 
republish any and all copyrighted documents related to Contractor’s response to this Request for 
Proposal, and any and all figures, illustrations, photographs, charts, and other supplementary material 
on a website accessible by the public pursuant to Neb. Rev. Stat. §84-602.  This waiver does not 
apply to proprietary information properly submitted in a separate sealed, package clearly marked 
“Proprietary.” 
 
Contractor represents and warrants that the contents of this response to Request for Proposal and all 
figures, illustrations, photographs, charts, and other supplementary material herein are original and 
do not libel anyone or infringe upon any patent, copyright, proprietary right, or any other right 
whatsoever of any other party.  Contractor represents and warrants that Contractor has full power 
and authority to execute this Copyright Release and to grant the State of Nebraska and/or its 
agencies the right granted herein. 
 
Contractor agrees to indemnify, defend, and hold harmless the State of Nebraska and/or its agencies 
against any and all claims, suits, and/or judgments, including costs, expenses, damages, and 
reasonable legal fees based upon and arising from Contractor’s violation of the rights of others and/or 
by reason of a breach of any of the foregoing warranties.
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GLOSSARY OF TERMS 
 

Not every term listed below may be applicable to this RFP. 
 
Acceptance Test Procedure: Benchmarks and other performance criteria, developed by the State of 
Nebraska or other sources of testing standards, for measuring the effectiveness of products or 
services and the means used for testing such performance. 
 
Addendum/Addenda:  Something to be added or deleted to an existing document; a supplement. 
 
Agency:  Any state agency, board, or commission other than the University of Nebraska, the 
Nebraska State colleges, the courts, the Legislature, or any other office or agency established by the 
Constitution of Nebraska.  
 
Agent/Representative:  A person authorized to act on behalf of another. 
 
Amend:  To alter or change by adding, subtracting, or substituting.   
 
Amendment:  A written correction or alteration to a document. 
 
Application: A hosted service provided by the Contractor (see Appendix A, Part 2 for a list of current 
applications). 
 
Appropriation:  Legislative authorization to expend public funds for a specific purpose.  Money set 
apart for a specific use. 
 
ARO: After Receipt of Order 
 
Award:  All purchases, leases, or contracts which are based on competitive proposals will be 
awarded according to the provisions in the Request for Proposal.  The State reserves the right to 
reject any or all proposals, wholly or in part, or to award to multiple bidders in whole or in part.  The 
State reserves the right to waive any deviations or errors that are not material, do not invalidate the 
legitimacy of the proposal, and do not improve the bidder’s competitive position.  All awards will be 
made in a manner deemed in the best interest of the State. 
 
Best and Final Offer (BAFO):  In a competitive bid, the final offer submitted which contains the 
bidder’s (vendor’s) most favorable terms for price.  
 
Bid/Proposal:  The offer submitted by a vendor in a response to written solicitation.  
 
Bid Bond:  An insurance agreement, accompanied by a monetary commitment, by which a third party 
(the surety) accepts liability and guarantees that the vendor will not withdraw the bid. 
 
Bidder:  A vendor who submits an offer bid in response to a written solicitation. 
 
Business:  Any corporation, partnership, individual, sole proprietorship, joint-stock company, joint 
venture, or any other private legal entity. 
 
Business Day:  Any weekday, except State-recognized holidays. 
 
Calendar Day:  Every day shown on the calendar including Saturdays, Sundays, and State/Federal 
holidays.   
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Cancellation: To call off or revoke a purchase order without expectation of conducting or performing 
it at a later time. 
 
Collusion:  An agreement or cooperation between two or more persons or entities to accomplish a 
fraudulent, deceitful, or unlawful purpose. 
 
Commodities: Any equipment, material, supply or goods; anything movable or tangible that is 
provided or sold. 
 
Competition:  The effort or action of two or more commercial interests to obtain the same business 
from third parties. 
 
Confidential Information: Unless otherwise defined below, “Confidential Information” shall also 
mean proprietary trade secrets, academic and scientific research work which is in progress and 
unpublished, and other information which if released would give advantage to business competitors 
and serve no public purpose (see Neb. Rev. Stat. §84-712.05(3)).  In accordance with Nebraska 
Attorney General Opinions 92068 and 97033, proof that information is proprietary requires 
identification of specific, named competitor(s) who would be advantaged by release of the information 
and the specific advantage the competitor(s) would receive. 
 
Contract:  An agreement between two or more parties creating obligations that are enforceable or 
otherwise recognizable at law; the writing that sets forth such an agreement.  
 
Contract Administration:  The management of the contract which includes and is not limited to 
contract signing, contract amendments and any necessary legal actions. 
 
Contract for Services:  Any contract that directly engages the time or effort of an independent 
contractor whose purpose is to perform an identifiable task, study, or report rather than to furnish an 
end item of supply, goods, equipment, or material. 
 
Contract Management: The management of day to day activities at the agency which includes and is 
not limited to ensuring deliverables are received, specifications are met, handling meetings and 
making payments to the contractor.  
 
Contract Period: The duration of the contract. 
 
Contractor:  Any individual or entity having a contract to furnish commodities or services. 
 
Copyright:  A property right in an original work of authorship fixed in any tangible medium of 
expression, giving the holder the exclusive right to reproduce, adapt and distribute the work.   
 
CPU:  Any computer or computer system that is used by the State to store, process, or retrieve data 
or perform other functions using Operating Systems and applications software. 
 
Critical Program Error: Any Program Error, whether or not known to the State, which prohibits or 
significantly impairs use of the Licensed Software as set forth in the documentation and intended in 
the contract. 
 
Customer:  The State of Nebraska, Agencies, Boards, Commissions, private individuals, and private 
entities who use the system for services or to get information.  
 
Default:  The omission or failure to perform a contractual duty.  
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Deviation: Any proposed change(s) or alteration(s) to either the terms and conditions or deliverables 
within the scope of the written solicitation or contract.   
 
Documentation:  The user manuals and any other materials in any form or medium customarily 
provided by the Contractor to the users of the Licensed Software which will provide the State with 
sufficient information to operate, diagnose, and maintain the Licensed Software properly, safely, and 
efficiently. 
 
Evaluation: The process of examining an offer after opening to determine the vendor’s responsibility, 
responsiveness to requirements, and to ascertain other characteristics of the offer that relate to 
determination of the successful award. 
 
Evaluation Committee:  Committee(s) appointed by the requesting agency that advises and assists 
the procuring office in the evaluation of bids/proposals (offers made in response to written 
solicitations). 
 
Extension:  Continuance of a contract for a specified duration upon the agreement of the parties 
beyond the original Contract Period.  Not to be confused with “Renewal Period”. 
 
Foreign Corporation:  A foreign corporation that was organized and chartered under the laws of 
another state, government, or country. 
 
Installation Date:  The date when the procedures described in “Installation by Contractor“, and 
“Installation by State”, as found in the RFP, ITB (written solicitation) or contract are completed.  
 
Late Bid/Proposal: An offer received after the Opening Date and Time. 
 
Mandatory/Must:  Required, compulsory, or obligatory.  
 
Margin Service:   A for-fee service for which the NSRB receives a portion of the Portal fee.  
 
May:  Discretionary, permitted; used to express possibility. 
 
Module (see System):  A collection of routines and data structures that perform a specific function of 
software. 
 
Must:  See Shall/Will/Must.  
 
National Institute for Governmental Purchasing (NIGP): National Institute of Governmental 
Purchasing – Source used for assignment of universal commodity codes to goods and services. 
 
Nebraska Information Technology Commission (NITC):  The NITC is a nine-member, governor-
appointed commission chaired by Lt. Governor. The Commission promotes the use of information 
technology in education, health care, economic development and all levels of government service. 
Their mission is to make the State of Nebraska's information technology infrastructure more 
accessible and responsive to the needs of its citizens, regardless of location, while making 
investments in government, education, health care and other services more efficient and cost 
effective.  
 
Nebraska State Records Board (NSRB):  The governing body given authority over Portal operations 
pursuant to Neb. Rev. Stat. 84-1204. 
 
No Margin Service:   A for-fee service for which the NSRB receives no portion of the Portal fee.  
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OCIO: Office of the Chief Information Officer 
 
Opening Date and Time:  Specified date and time for the public opening of received, labeled, and 
sealed formal proposals.   
 
Operating System:  The control program in a computer that provides the interface to the computer 
hardware and peripheral devices, and the usage and allocation of memory resources, processor 
resources, input/output resources, and security resources. 
 
Outsourcing:  The contracting out of a business process which an organization may have previously 
performed internally or has a new need for, to an independent organization from which the process is 
purchased back. 
 
Partner: A state, county or local government agency of Nebraska that is a data providing/collecting 
entity with which electronic communication is desired. 
 
Performance Bond:  An insurance agreement, accompanied by a monetary commitment, by which a 
third party (the surety) accepts liability and guarantees that the contractor fulfills any and all 
obligations under the contract.  
 
Platform:  A specific hardware and Operating System combination that is different from other 
hardware and Operating System combinations to the extent that a different version of the Licensed 
Software product is required to execute properly in the environment established by such hardware 
and Operating System combination.  
 
Portal:  The State's centralized electronic information system by which public records or electronic 
information and services are provided using electronic access. 
 
Portal Fee: Fee imposed on customer/user for online searches and transactions or for purchase of 
large data files containing multiple records. 
 
Pre-Bid/Pre-Proposal Conference:  A meeting scheduled for the purpose of clarifying a written 
solicitation and related expectations. 
 
Product:  Something that is distributed commercially for use or consumption and that is usually (1) 
tangible personal property, (2) the result of fabrication or processing, and (3) an item that has passed 
through a chain of commercial distribution before ultimate use or consumption.  
 
Program Error:  Code in Licensed Software which produces unintended results or actions, or which 
produces results or actions other than those described in the specifications.  A program error 
includes, without limitation, any Critical Program Error. 
 
Program Set:  The group of programs and products, including the Licensed Software specified in the 
RFP, plus any additional programs and products licensed by the State under the contract for use by 
the State. 
 
Project:  The total scheme, program, or method worked out for the accomplishment of an objective, 
including all documentation, commodities, and services to be provided under the contract. 
 
Proposal:  See Bid/Proposal. 
 
Proprietary Information:  Proprietary information is defined as trade secrets, academic and scientific 
research work which is in progress and unpublished, and other information which if released would 
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give advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. §84-
712.05(3)).  In accordance with Attorney General Opinions 92068 and 97033, proof that information is 
proprietary requires identification of specific, named competitor(s) who would be advantaged by 
release of the information and the specific advantage the competitor(s) would receive.   
 
Protest/Grievance:  A complaint about a governmental action or decision related to an Invitation to 
Bid or resultant contract, brought by a vendor who has timely submitted a bid response in connection 
with the award in question, to AS Materiel Division or another designated agency with the intention of 
achieving a remedial result. 
 
Public Proposal Opening:  The process of opening correctly submitted offers at the time and place 
specified in the written solicitation and in the presence of anyone who wishes to attend.  
 
Recommended Hardware Configuration:  The data processing hardware (including all terminals, 
auxiliary storage, communication, and other peripheral devices) to the extent utilized by the State as 
recommended by the contractor. 
 
Release Date:  The date of public release of the written solicitation to seek offers 
 
Renewal Period:  Optional contract periods subsequent to the original Contract Period for a specified 
duration with previously agreed to terms and conditions.  Not to be confused with Extension.  
 
Request for Information (RFI):  A general invitation to vendors requesting information for a potential 
future solicitation.  The RFI is typically used as a research and information gathering tool for 
preparation of a solicitation.  
 
Request for Proposal (RFP):  A written solicitation utilized for obtaining competitive offers.  
 
Responsible Bidder:  A bidder who has the capability in all respects to perform fully and lawfully all 
requirements with integrity and reliability to assure good faith performance. 
 
Responsive Bidder:  A bidder who has submitted a bid which conforms to all requirements of the 
solicitation document. 
 
Shall/Will/Must:  An order/command; mandatory. 
 
Should:  Expected; suggested, but not necessarily mandatory.  
 
Software:  All application software, documentation, and source code used in operating the Portal 
which is developed by Contractor or its affiliates and used pursuant to this contract. 
 
Software License:  Legal instrument with or without printed material that governs the use or 
redistribution of licensed software. 
 
Solicitation:  The process of notifying prospective bidders or vendors that the State of Nebraska 
wishes to receive proposals for furnishing services.  The process may consist of public advertising, 
posting notices, or mailing Request for Proposals and/or Request for Proposal announcement letter to 
prospective bidders, or all of these. 
 
Specifications:  The detailed statement, especially of the measurements, quality, materials, and 
functional characteristics, or other items to be provided under a contract.  
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State, The State:  When capitalized, State/the State refers to the State of Nebraska and Nebraska 
State Records Board and any other state agency. 
 
System (see Module):  Any collection or aggregation of two (2) or more Modules that is designed to 
function, or is represented by the contractor as functioning or being capable of functioning, as an 
entity. 
 
Termination:  Occurs when either party, pursuant to a power created by agreement or law, puts an 
end to the contract prior to the stated expiration date.  All obligations which are still executory on both 
sides are discharged but any right based on prior breach or performance survives.  
 
Third Party Software:  Software or documentation created by third parties (other than Contractor or 
its portal affiliates) and purchased by or licensed to Contractor. 
 
Trade Secret:  Information, including, but not limited to, a drawing, formula, pattern, compilation, 
program, device, method, technique, code, or process that (a) derives independent economic value, 
actual or potential, from not being known to, and not being ascertainable by proper means by, other 
persons who can obtain economic value from its disclosure or use; and (b) is the subject of efforts that 
are reasonable under the circumstances to maintain its secrecy (see Neb. Rev. Stat. §87-502(4)). 
 
Trademark:  A word, phrase, logo, or other graphic symbol used by a manufacturer or vendor to 
distinguish its product from those of others, registered with the U.S. Patent and Trademark Office.  
 
Uniform Commercial Code: UCC 
 
Upgrade:  Any change that improves or alters the basic function of a product of service. 
 
Vendor:  An individual or entity lawfully conducting business in the State of Nebraska, or licensed to 
do so, who seeks to provide goods or services under the terms of a written solicitation. 
 
Vendor Performance Report:   A report issued to the vendor/contractor by State Purchasing Bureau 
when products or services delivered or performed fail to meet the terms of the purchase order, 
contract, and/or specifications, as reported to State Purchasing Bureau by the agency. The State 
Purchasing Bureau shall contact the vendor/contractor regarding any such report. The vendor 
performance report will become a part of the permanent record for the vendor/contractor. The State 
may require vendor to cure. Two such reports may be cause for immediate termination. 
 
Will: See Shall/Will/Must. 
 
Work Day:  See Business Day.
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I. SCOPE OF THE REQUEST FOR PROPOSAL 
 
The State of Nebraska, Administrative Services (AS), Materiel Division, State Purchasing Bureau 
(hereafter known as State Purchasing Bureau), is issuing this Request for Proposal, RFP Number  
4877 Z1 for the purpose of selecting a qualified contractor to provide management and administration 
of the State’s online information Portal. 
 
A contract resulting from this Request for Proposal will be issued approximately for a period of three 
(3) years effective the date of award. The contract has the option to be renewed for two (2) additional 
one (1) year periods as mutually agreed upon by all parties.  
 
ALL INFORMATION PERTINENT TO THIS REQUEST FOR PROPOSAL CAN BE FOUND ON THE 
INTERNET AT:  http://das.nebraska.gov/materiel/purchasing.html 
 
A. SCHEDULE OF EVENTS  

The State expects to adhere to the tentative procurement schedule shown below.  It should be 
noted, however, that some dates are approximate and subject to change.  

 
ACTIVITY DATE/TIME 

1. 1 Release Request for Proposal December 31, 2014 
2.  Last day to submit written questions for the first round of 

questions February 3, 2015 

3.  State responds to first round of written questions through 
Request for Proposal “Addendum” and/or “Amendment” to be 
posted to the Internet at: 
http://das.nebraska.gov/materiel/purchasing.html 

February 17, 2015 

4.  Last day to submit “Notification of Intent to Attend Pre-
Proposal Conference” February 20, 2015 

5. 8 Optional Pre-Proposal Conference  
Location: State Purchasing Bureau 
  1526 K Street, Suite 130 
  Lincoln, NE 68508 

February 24, 2015  
2:00 PM 

Central Time  

6. 9 Last day to submit written questions for the second round of 
questions after Pre-Proposal Conference February 27, 2015 

7. 1 State responds to second round of written questions through 
Request for Proposal “Addendum” and/or “Amendment” to be 
posted to the Internet at: 
http://das.nebraska.gov/materiel/purchasing.html  

March 13, 2015 

8. 1 Proposal opening 
Location: State Purchasing Bureau 
  1526 K Street, Suite 130 
  Lincoln, NE 68508 

April 23, 2015 
2:00 PM 

Central Time 

9. 1 Review for conformance of mandatory requirements April 23, 2015 
10. 1 Evaluation period April 27, 2015 – 

 May 18, 2015 
11. 1 “Oral Interviews/Presentations and/or Demonstrations” (if 

required) 
June 3, 2015 –  
June 9, 2015 

12. 1 Post “Letter of Intent to Contract” to Internet at: 
http://das.nebraska.gov/materiel/purchasing.html  June 17, 2014 

13. 1 Contract finalization period  June 17, 2015 –   
August 18, 2015 

http://das.nebraska.gov/materiel/purchasing.htm
http://das.nebraska.gov/materiel/purchasing.htm
http://das.nebraska.gov/materiel/purchasing.htm
http://das.nebraska.gov/materiel/purchasing.htm
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ACTIVITY DATE/TIME 
14.  Public Notice August 19, 2015 – 

September 18, 2015 
15. 1 Contract award September 19, 2015 
16. 2 Contractor start date TBD 
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II. PROCUREMENT PROCEDURES 
 
A. PROCURING OFFICE AND CONTACT PERSON   

Procurement responsibilities related to this Request for Proposal reside with the State 
Purchasing Bureau.  The point of contact for the procurement is as follows: 
 
Name:   Michelle Thompson / Jennifer Crouse   
Agency:  State Purchasing Bureau  
Address:  1526 K Street, Suite 130 
  Lincoln, NE  68508 
 
   OR 
 
Address: P.O. Box 94847 
  Lincoln, NE  68509 
Telephone: 402-471-6500 
Facsimile:  402-471-2089 
E-Mail:  as.materielpurchasing@nebraska.gov  
 

B. GENERAL INFORMATION  
The Request for Proposal is designed to solicit proposals from qualified vendors who will be 
responsible for providing management and administration of the State’s online information 
Portal at a competitive and reasonable cost.  Proposals that do not conform to the mandatory 
items as indicated in the Request for Proposal will not be considered. 
 
Proposals shall conform to all instructions, conditions, and requirements included in the 
Request for Proposal.  Prospective bidders are expected to carefully examine all 
documentation, schedules, and requirements stipulated in this Request for Proposal, and 
respond to each requirement in the format prescribed. 
 
In addition to the provisions of this Request for Proposal and the awarded proposal, which 
shall be incorporated by reference in the contract, any additional clauses or provisions 
required by the terms and conditions will be included as an amendment to the contract. 
 

C. COMMUNICATION WITH STATE STAFF AND EVALUATORS 
From the date the Request for Proposal is issued until a determination is announced regarding 
the selection of the contractor, contact regarding this project between potential contractors and 
individuals employed by the State is restricted to only written communication with the staff 
designated above as the point of contact for this Request for Proposal.  Bidders shall not have 
any communication with, or attempt to communicate with or influence in any way, any 
evaluator involved in this RFP.   
 
Once a contractor is preliminarily selected, as documented in the intent to contract, that 
contractor is restricted from communicating with State staff until a contract is signed.  Violation 
of this condition may be considered sufficient cause to reject a contractor’s proposal and/or 
selection irrespective of any other condition. 
 
The following exceptions to these restrictions are permitted: 
 
1. written communication with the person(s) designated as the point(s) of contact for this 

Request for Proposal or procurement; 
2. contacts made pursuant to any pre-existing contracts or obligations; 

mailto:as.materielpurchasing@nebraska.gov
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3. state staff and/or contractor staff present at the Pre-Proposal Conference when 
recognized by the State Purchasing Bureau staff facilitating the meeting for the 
purpose of addressing questions; and 

4. state-requested presentations, key personnel interviews, clarification sessions or 
discussions to finalize a contract. 

 
Violations of these conditions may be considered sufficient cause to reject a bidder’s proposal 
and/or selection irrespective of any other condition.  No individual member of the State, 
employee of the State, or member of the Evaluation Committee is empowered to make binding 
statements regarding this Request for Proposal.  The buyer will issue any clarifications or 
opinions regarding this Request for Proposal in writing. 
 

D. WRITTEN QUESTIONS AND ANSWERS  
Any explanation desired by a bidder regarding the meaning or interpretation of any Request 
for Proposal provision must be submitted in writing to the State Purchasing Bureau and clearly 
marked “RFP Number 4877 Z1; Online information Portal Questions”.  It is preferred that 
questions be sent via e-mail to as.materielpurchasing@nebraska.gov Questions may also be 
sent by facsimile to 402-471-2089, but must include a cover sheet clearly indicating that the 
transmission is to the attention of Michelle Thompson / Jennifer Crouse, showing the total 
number of pages transmitted, and clearly marked “RFP Number 4877 Z1; Online information 
Portal Questions”. 
 
It is recommended that Bidders submit questions sequentially numbered, include the RFP 
reference and page number using the following format. 
  
Question 
Number 

RFP Section 
Reference 

RFP Page 
Number 

Question 

    
 
Written answers will be provided through an addendum to be posted on the Internet at 
http://das.nebraska.gov/materiel/purchasing.html on or before the date shown in the Schedule 
of Events. 
 

E. PRE-PROPOSAL CONFERENCE   
A pre-proposal conference will be held on the date, time, and location shown in the Schedule 
of Events.  Attendance at the pre-proposal conference is optional in order to submit a 
proposal.  Bidders will have an opportunity to ask questions at the conference to assist in the 
clarification and understanding of the Request for Proposal requirements.  The State will make 
every reasonable attempt to answer those questions before the end of the conference. Bidders 
attending the pre-proposal meeting may submit further questions in writing for questions which 
the bidder requires an official written response as shown in the Schedule of Events. 
 
Written answers to written questions along with a list of conference attendees will be provided 
through an addendum to be posted on the Internet at 
http://www.das.nebraska.gov/materiel/purchasing.html  on or before the date shown in the 
Schedule of Events.  Verbal responses provided during the pre-proposal meeting shall not be 
binding on the State of Nebraska. 
 
1. NOTIFICATION OF INTENT TO ATTEND PRE-PROPOSAL CONFERENCE  

Notification of attendance should be submitted to the State Purchasing Bureau via e-
mail (as.materielpurchasing@nebraska.gov), facsimile (402-471-2089), hand delivery 
or US mail by the date shown in the Schedule of Events.  Potential bidders should 

mailto:as.materielpurchasing@nebraska.gov
http://das.nebraska.gov/materiel/purchasing.htm
http://www.das.nebraska.gov/materiel/purchasing.html
mailto:as.materielpurchasing@nebraska.gov
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utilize the “Notification of Intent to Attend Pre-Proposal Conference” (see Form B) that 
accompanies this document to the contact person shown on the cover page of the 
Request for Proposal Form.  This form should be filled out in its entirety and returned 
no later than the date shown in the Schedule of Events.   
 

F. ORAL INTERVIEWS/PRESENTATIONS AND/OR DEMONSTRATIONS   
The Evaluation Committee(s) may conclude after the completion of the Technical Proposal 
evaluation that oral interviews/presentations and/or demonstrations are required in order to 
determine the successful bidder.  All bidders may not have an opportunity to interview/present 
and/or give demonstrations; the State reserves the right to select only the top scoring bidders 
to present/give oral interviews in its sole discretion. The scores from the oral 
interviews/presentations and/or demonstrations will be added to the scores from the Technical 
Proposal.  The presentation process will allow the bidders to demonstrate their proposal 
offering, explaining and/or clarifying any unusual or significant elements related to their 
proposals.  Bidders’ key personnel may be requested to participate in a structured interview to 
determine their understanding of the requirements of this proposal, their authority and 
reporting relationships within their firm, and their management style and philosophy.  Bidders 
shall not be allowed to alter or amend their proposals.  Only representatives of the State and 
the presenting bidders will be permitted to attend the oral interviews/presentations and/or 
demonstrations. 
 
Once the oral interviews/presentations and/or demonstrations have been completed the State 
reserves the right to make a contract award without any further discussion with the bidders 
regarding the proposals received. 
 
Detailed notes of oral interviews/presentations and/or demonstrations may be recorded and 
supplemental information (such as briefing charts, et cetera) may be accepted; however, such 
supplemental information shall not be considered an amendment to a bidders' proposal.  
Additional written information gathered in this manner shall not constitute replacement of 
proposal contents. 
 
Any cost incidental to the oral interviews/presentations and/or demonstrations shall be borne 
entirely by the bidder and will not be compensated by the State. 
 

G. SUBMISSION OF PROPOSALS  
The following describes the requirements related to proposal submission, proposal handling, 
and review by the State. 
 
To facilitate the proposal evaluation process, one (1) original of the entire proposal should be 
submitted.  Proposals must be submitted by the proposal due date and time.  A separate 
sheet must be provided that clearly states which sections have been submitted as 
proprietary or have copyrighted materials.  All proprietary information the bidder wishes the 
State to withhold must be submitted in accordance with the instructions outlined in Section III, 
Proprietary Information.  Proposal responses should include the completed Form A, Bidder 
Contact Sheet.  Proposals must reference the Request for Proposal number and be sent to the 
specified address.  Please note that the address label should appear as specified in Section II 
part A on the face of each container or bidder’s bid response packet.  Rejected late proposals 
will be returned to the bidder unopened, if requested, at bidder's expense.  If a recipient phone 
number is required for delivery purposes, 402-471-6500 should be used.  The Request for 
Proposal number must be included in all correspondence. 
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Emphasis should be concentrated on conformance to the Request for Proposal instructions, 
responsiveness to requirements, completeness, and clarity of content. If the bidder’s proposal 
is presented in such a fashion that makes evaluation difficult or overly time consuming, it is 
likely that points will be lost in the evaluation process. Elaborate and lengthy proposals are 
neither necessary nor desired. 
 
IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. §84-602, all State contracts in effect as of 
January 1, 2014 will be posted to a public website beginning July 1, 2014. All information not 
specifically excluded by State Law WILL BE POSTED FOR PUBLIC VIEWING. 
 
The Technical Proposal should be presented on standard 8 ½” x 11” paper, except that charts, 
diagrams and the like may be on fold-outs which, when folded, fit into the 8 ½” by 11” format.  
Pages may be consecutively numbered for the entire proposal, or may be numbered 
consecutively within sections.  Figures and tables must be numbered consecutively within 
sections.  Figures and tables must be numbered and referenced in the text by that number.  
They should be placed as close as possible to the referencing text. 
 

H. PROPOSAL OPENING  
The sealed proposals will be publicly opened and the bidding entities announced on the date, 
time, and location shown in the Schedule of Events.  Proposals will be available for viewing by 
those present at the proposal opening. Vendors may also contact the State to schedule an 
appointment for viewing proposals after the Intent to Award has been posted to the website. 
 

I. LATE PROPOSALS 
Proposals received after the time and date of the proposal opening will be considered late 
proposals.  Rejected late proposals will be returned to the bidder unopened, if requested, at 
bidder's expense.  The State is not responsible for proposals that are late or lost due to mail 
service inadequacies, traffic, or any other reason(s). 
 

J. REJECTION OF PROPOSALS  
The State reserves the right to reject any or all proposals, wholly or in part, or to award to 
multiple bidders in whole or in part.  The State reserves the right to waive any deviations or 
errors that are not material, do not invalidate the legitimacy of the proposal and do not improve 
the bidder’s competitive position.  All awards will be made in a manner deemed in the best 
interest of the State. 
 

K. EVALUATION OF PROPOSALS 
All responses to this Request for Proposal which fulfill all mandatory requirements will be 
evaluated.  Each category will have a maximum possible point potential.  The State will 
conduct a fair, impartial, and comprehensive evaluation of all proposals in accordance with the 
criteria set forth below.  Areas that will be addressed and scored during the evaluation include: 
 
1. Corporate Overview shall include but is not limited to: 
 

a. the ability, capacity, and skill of the bidder to deliver and implement the system 
or project that meets the requirements of the Request for Proposal; 

b. the character, integrity, reputation, judgment, experience, and efficiency of the 
bidder; 

c. whether the bidder can perform the contract within the specified time frame; 
d. the quality of bidder performance on prior contracts; 
e. such other information that may be secured and that has a bearing on the 

decision to award the contract; and 
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2. Technical Approach. 
 
Neb. Rev. Stat. §73-107 allows for a preference for a resident disabled veteran or 
business located in a designated enterprise zone.  When a state contract is to be awarded 
to the lowest responsible bidder, a resident disabled veteran or a business located in a 
designated enterprise zone under the Enterprise Zone Act shall be allowed a preference over 
any other resident or nonresident bidder, if all other factors are equal. 
 
Resident disabled veterans means any person (a) who resides in the State of Nebraska, 
who served in the United States Armed Forces, including any reserve component or the 
National Guard, who was discharged or otherwise separated with a characterization of 
honorable or general (under honorable conditions), and who possesses a disability 
rating letter issued by the United States Department of Veterans Affairs establishing a 
service-connected disability or a disability determination from the United States 
Department of Defense and (b)(i) who owns and controls a business or, in the case of a 
publicly owned business, more than fifty percent of the stock is owned by one or more 
persons described in subdivision (a) of this subsection and (ii) the management and 
daily business operations of the business are controlled by one or more persons 
described in subdivision(a) of this subsection. Any contract entered into without 
compliance with this section shall be null and void. 
 
Therefore, if a resident disabled veteran or business located in a designated enterprise zone 
submits a bid in accordance with Neb. Rev. Stat. §73-107 and has so indicated on the RFP 
cover page under “Bidder must complete the following” requesting priority/preference to be 
considered in the award of this contract, the following will need to be submitted by the vendor 
within ten (10) business days of request: 
 

a. Documentation from the United States Armed Forces confirming service;  
b. Documentation of discharge or otherwise separated characterization of 

honorable or general (under honorable conditions); 
c. Disability rating letter issued by the United States Department of Veterans 

Affairs establishing a service-connected disability or a disability determination 
from the United States Department of Defense; and 

d. Documentation which shows ownership and control of a business or, in the 
case of a publicly owned business, more than fifty percent of the stock is owned 
by one or more persons described in subdivision (a) of this subsection; and the 
management and daily business operations of the business are controlled by 
one or more persons described in subdivision (a) of this subsection. 

 
Failure to submit the requested documentation within ten (10) business days of notice will 
disqualify the bidder from consideration of the preference. 
 
Evaluation criteria will become public information at the time of the Request for Proposal 
opening.  Evaluation criteria and a list of respondents will be posted to the State Purchasing 
Bureau website at http://das.nebraska.gov/materiel/purchasing.html  Evaluation criteria will not 
be released prior to the proposal opening.     
 

L. EVALUATION COMMITTEE  
Proposals will be independently evaluated by members of the Evaluation Committee(s).  The 
Evaluation Committee(s) will consist of staff with the appropriate expertise to conduct such 
proposal evaluations.  Names of the members of the Evaluation Committee(s) will not become 
public information. 

http://das.nebraska.gov/materiel/purchasing.html
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Prior to award, bidders are advised that only the point of contact indicated on the front cover of 
this Request for Proposal For Contractual Services Form can clarify issues or render any 
opinion regarding this Request for Proposal.  No individual member of the State, employee of 
the State, or member of the Evaluation Committee(s) is empowered to make binding 
statements regarding this Request for Proposal. 
 
Any contact, or attempted contact, with an evaluator that is involved with this RFP may result 
in the rejection of this proposal and further administrative actions may be taken. 
 

M. MANDATORY REQUIREMENTS  
The proposals will first be examined to determine if all mandatory requirements listed below 
have been addressed to warrant further evaluation. Proposals not meeting mandatory 
requirements will be excluded from further evaluation.  The mandatory requirement items are 
as follows: 
 
1. Request for Proposal For Contractual Services form, signed in ink; 
2. Corporate Overview; and 
3. Technical Approach. 
 

N. REFERENCE CHECKS 
The State reserves the right to check any reference(s), regardless of the source of the 
reference information, including but not limited to, those that are identified by the company in 
the proposal, those indicated through the explicitly specified contacts, those that are identified 
during the review of the proposal, or those that result from communication with other entities 
involved with similar projects. 
 
Information to be requested and evaluated from references may include, but is not limited to, 
some or all of the following: financial stability of the company, project description and 
background, job performed, functional and technical abilities, communication skills and 
timeliness, cost and schedule estimates and accuracy, problems (poor quality deliverables, 
contract disputes, work stoppages, et cetera), overall performance, and whether or not the 
reference would rehire the firm or individual.  Only top scoring bidders may receive reference 
checks, and negative references may eliminate bidders from consideration for award.  
 

O. SECRETARY OF STATE/TAX COMMISSIONER REGISTRATION REQUIREMENTS  
All bidders should be authorized to transact business in the State of Nebraska.  All bidders are 
expected to comply with all Nebraska Secretary of State registration requirements.  It is the 
responsibility of the bidder to comply with any registration requirements pertaining to types of 
business entities (e.g. person, partnership, foreign or domestic limited liability company, 
association, or foreign or domestic corporation or other type of business entity).  The bidder 
who is the recipient of an Intent to Award will be required to certify that it has so complied and 
produce a true and exact copy of its current (within ninety (90) calendar days), valid Certificate 
of Good Standing or Letter of Good Standing; or in the case of a sole proprietorship, provide 
written documentation of sole proprietorship.  This must be accomplished prior to the award of 
the contract.  Construction contractors are expected to meet all applicable requirements of the 
Nebraska Contractor Registration Act and provide a current, valid certificate of registration.  
Further, all bidders shall comply with any and all other applicable Nebraska statutes regarding 
transacting business in the State of Nebraska.  Bidders should submit the above 
certification(s) with their bid. 
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P. VIOLATION OF TERMS AND CONDITIONS 
Violation of the terms and conditions contained in this Request for Proposal or any resultant 
contract, at any time before or after the award, shall be grounds for action by the State which 
may include, but is not limited to, the following: 
 
1. Rejection of a bidder’s proposal; 
2. Suspension of the bidder from further bidding with the State for the period of time 

relative to the seriousness of the violation, such period to be within the sole discretion 
of the State. 
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III. TERMS AND CONDITIONS 
 
By signing the “Request for Proposal for Contractual Services” form, the bidder guarantees 
compliance with the provisions stated in this Request for Proposal, agrees to the Terms and 
Conditions unless otherwise agreed to, and certifies bidder maintains a drug free work place 
environment. 
 
Bidders are expected to closely read the Terms and Conditions and provide a binding signature of 
intent to comply with the Terms and Conditions; provided, however, a bidder may indicate any 
exceptions to the Terms and Conditions by (1) clearly identifying the term or condition by subsection, 
and (2) including an explanation for the bidder’s inability to comply with such term or condition which 
includes a statement recommending terms and conditions the bidder would find acceptable.  
Rejection in whole or in part of the Terms and Conditions may be cause for rejection of a bidder’s 
proposal.  Bidders should include completed Section III with their proposal response. 
 
A. GENERAL 

 
Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

 
 
 

   

 
The contract resulting from this Request for Proposal shall incorporate the following 
documents: 
 
1. Amendment to Contract Award with the most recent dated amendment having the 

highest priority;  
2. Contract Award and any attached Addenda; 
3. The Request for Proposal form and the Contractor’s Proposal, signed in ink 
4. Amendments to RFP and any Questions and Answers; and 
5. The original RFP document and any Addenda. 
  
These documents constitute the entirety of the contract.  
 
Unless otherwise specifically stated in a contract amendment, in case of any conflict between 
the incorporated documents, the documents shall govern in the following order of preference 
with number one (1) receiving preference over all other documents and with each lower 
numbered document having preference over any higher numbered document: 1) Amendment 
to Contract Award with the most recent dated amendment having the highest priority, 2) 
Contract Award and any attached Addenda, 3) the signed Request for Proposal form and the 
Contractor’s Proposal, 4) Amendments to RFP and any Questions and Answers, 5) the 
original RFP document and any Addenda. 
 
Any ambiguity in any provision of this contract which shall be discovered after its execution 
shall be resolved in accordance with the rules of contract interpretation as established in the 
State of Nebraska. 
 
Once proposals are opened they become the property of the State of Nebraska and will not be 
returned. 
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B. AWARD 
 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

 
 
 

   

 
All purchases, leases, or contracts which are based on competitive proposals will be awarded 
according to the provisions in the Request for Proposal.  The State reserves the right to reject 
any or all proposals, in whole or in part, or to award to multiple bidders in whole or in part, and 
at its discretion, may withdraw or amend the Request for Proposal at any time.  The State 
reserves the right to waive any deviations or errors that are not material, do not invalidate the 
legitimacy of the proposal, and do not improve the bidder’s competitive position.  All awards 
will be made in a manner deemed in the best interest of the State.  The Request for Proposal 
does not commit the State to award a contract.  If, in the opinion of the State, revisions or 
amendments will require substantive changes in proposals, the due date may be extended. 
 
By submitting a proposal in response to this Request for Proposal, the bidder grants to the 
State the right to contact or arrange a visit in person with any or all of the bidder’s clients. 
 
Once an intent to award decision has been determined, it will be posted to the Internet at: 
http://www.das.nebraska.gov/materiel/purchasing.html 
 
Grievance and protest procedure is available on the Internet at: 
http://das.nebraska.gov/materiel/purchase_bureau/docs/vendors/protest/ProtestGrievancePro
cedureForVendors.pdf  
 
Any protests must be filed by a vendor within ten (10) business days after the intent to award 
decision is posted to the Internet. 
 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT / 
NONDISCRIMINATION  
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The contractor shall comply with all applicable local, state, and federal statutes and regulations 
regarding civil rights laws and equal opportunity employment. The Nebraska Fair Employment 
Practice Act prohibits contractors of the State of Nebraska, and their subcontractors, from 
discriminating against any employee or applicant for employment, with respect to hire, tenure, 
terms, conditions, compensation, or privileges of employment because of race, color, religion, 
sex, disability, marital status, or national origin (Neb. Rev. Stat. §48-1101 to 48-1125).   The 
contractor guarantees compliance with the Nebraska Fair Employment Practice Act, and 
breach of this provision shall be regarded as a material breach of contract.  The contractor 
shall insert a similar provision in all subcontracts for services to be covered by any contract 
resulting from this Request for Proposal. 

http://www.das.nebraska.gov/materiel/purchasing.html
http://www.das.nebraska.gov/materiel/purchasing.html
http://das.nebraska.gov/materiel/purchase_bureau/docs/vendors/protest/ProtestGrievanceProcedureForVendors.pdf
http://das.nebraska.gov/materiel/purchase_bureau/docs/vendors/protest/ProtestGrievanceProcedureForVendors.pdf
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D. PERMITS, REGULATIONS, LAWS 
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The contractor shall procure and pay for all permits, licenses, and approvals necessary for the 
execution of the contract.  The contractor shall comply with all applicable local, state, and 
federal laws, ordinances, rules, orders, and regulations.  
 

E. OWNERSHIP OF INFORMATION AND DATA  
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The State of Nebraska shall have the unlimited right to publish, duplicate, use, and disclose all 
information and data developed or derived by the contractor pursuant to this contract. 
 
The contractor must guarantee that it has the full legal right to the materials, supplies, 
equipment, and other rights or titles (e.g. rights to licenses transfer or assign deliverables) 
necessary to execute this contract.  The contract price shall, without exception, include 
compensation for all royalties and costs arising from patents, trademarks, and copyrights that 
are in any way involved in the contract.  It shall be the responsibility of the contractor to pay for 
all royalties and costs, and the State must be held harmless from any such claims.   
 

F. INSURANCE REQUIREMENTS 
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The contractor shall not commence work under this contract until all the insurance required 
hereunder has been obtained and such insurance has been approved by the State.  The 
contractor shall maintain all required insurance for the life of this contract and shall ensure that 
the State Purchasing Bureau has the most current certificate of insurance throughout the life of 
this contract.  If contractor will be utilizing any subcontractors, the contractor is responsible for 
obtaining the certificate(s) of insurance required herein under from any and all 
subcontractor(s).  The contractor is also responsible for ensuring subcontractor(s) maintain the 
insurance required until completion of the contract requirements. The contractor shall not allow 
any subcontractor to commence work on any subcontract until all similar insurance required of 
the subcontractor has been obtained and approved by the contractor.  Approval of the 
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insurance by the State shall not limit, relieve, or decrease the liability of the contractor 
hereunder.  
  
If by the terms of any insurance a mandatory deductible is required, or if the contractor elects 
to increase the mandatory deductible amount, the contractor shall be responsible for payment 
of the amount of the deductible in the event of a paid claim. 
 
1. WORKERS’ COMPENSATION INSURANCE 

The contractor shall take out and maintain during the life of this contract the statutory 
Workers’ Compensation and Employer's Liability Insurance for all of the contactors’ 
employees to be engaged in work on the project under this contract and, in case any 
such work is sublet, the contractor shall require the subcontractor similarly to provide 
Worker's Compensation and Employer's Liability Insurance for all of the 
subcontractor’s employees to be engaged in such work.  This policy shall be written to 
meet the statutory requirements for the state in which the work is to be performed, 
including Occupational Disease.  This policy shall include a waiver of subrogation in 
favor of the State.  The amounts of such insurance shall not be less than the limits 
stated hereinafter. 
 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL 
AUTOMOBILE LIABILITY INSURANCE 
The contractor shall take out and maintain during the life of this contract such 
Commercial General Liability Insurance and Commercial Automobile Liability Insurance 
as shall protect contractor and any subcontractor performing work covered by this 
contract from claims for damages for bodily injury, including death, as well as from 
claims for property damage, which may arise from operations under this contract, 
whether such operation be by the contractor or by any subcontractor or by anyone 
directly or indirectly employed by either of them, and the amounts of such insurance 
shall not be less than limits stated hereinafter. 
 
The Commercial General Liability Insurance shall be written on an occurrence basis, 
and provide Premises/Operations, Products/Completed Operations, Independent 
Contractors, Personal Injury, and Contractual Liability coverage.  The policy shall 
include the State, and others as required by the contract documents, as Additional 
Insured(s).  This policy shall be primary, and any insurance or self-insurance carried by 
the State shall be considered excess and non-contributory.  The Commercial 
Automobile Liability Insurance shall be written to cover all Owned, Non-owned, and 
Hired vehicles. 
 
Errors & Omissions/Professional Liability Insurance, in an amount not less than 
$10,000,000 per claim and annual aggregate, covering all acts, errors, omissions, 
negligence, infringement of intellectual property (except patent and trade secret); 
network security and privacy risks including but not limited to  unauthorized access, 
failure of security, breach of privacy perils, wrongful disclosure, collection, or other 
negligence in the handling of confidential information, privacy perils, and including 
coverage for related regulatory defense and penalties; data breach expenses, in an 
amount not less than $10,000,000 and payable whether incurred by State or 
Contractor, including but not limited to notification costs and regulatory defense, 
consumer notification, whether or not required by law, computer forensic investigations, 
public relations and crisis management firm fees, credit file or identity monitoring or 
remediation services in the performance of services for  State  or on behalf of State 
hereunder.  This policy shall contain an affirmative coverage grant for contingent bodily 
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injury and property damage emanating from the failure of the technology services or an 
error or omission in the content/information provided.  If a sub-limit applies to any 
elements of coverage, the certificate of insurance evidencing the coverage above must 
specify the coverage section and the amount of the sub-limit. Such insurance shall be 
maintained in force at all times during the term of the agreement and for a period of 2 
years thereafter for services completed during the term of the agreement.  State shall 
be given at least 30 days’ notice of the cancellation or expiration of the aforementioned 
insurance for any reason. 
 

3. INSURANCE COVERAGE AMOUNTS REQUIRED 
 
a. WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY 

Coverage A     Statutory 
Coverage B 
Bodily Injury by Accident   $100,000 each accident 
Bodily Injury by Disease   $500,000 policy limit 
Bodily Injury by Disease   $100,000 each employee 
 

b. COMMERCIAL GENERAL LIABILITY  
General Aggregate    $2,000,000 
Products/Completed Operations Aggregate $2,000,000 
Personal/Advertising Injury   $1,000,000 any one person 
Bodily Injury/Property Damage  $1,000,000 per occurrence 
Fire Damage     $50,000 any one fire 
Medical Payments    $10,000 any one person 
Errors & Omissions                                        $10,000,000 per claim 
Errors & Omissions Annual Aggregate          $10,000,000 
Employment Dishonesty/Crime  $500,000 per loss 
 

c. COMMERCIAL AUTOMOBILE LIABILITY  
Bodily Injury/Property Damage  $1,000,000 combined single limit 
 

d. UMBRELLA/EXCESS LIABILITY 
Over Primary Insurance   $10,000,000 per occurrence 
Over Primary Insurance Aggregate  $10,000,000 
 

e. SUBROGRATION WAIVER    
“Waiver of Subrogation on the Worker’s Compensation in favor of the State of  
Nebraska.” 
 

f. LIABILITY WAIVER 
“The State of Nebraska, Certificate holder, is an additionally insured, primary & 
 noncontributory on the General Liability.” 
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4. EVIDENCE OF COVERAGE 
The contractor should furnish the State, with their proposal response, a certificate of 
insurance coverage complying with the above requirements to the attention of the 
Buyer at 402-471-2089 (fax) 
 

Administrative Services 
State Purchasing Bureau 
1526 K Street, Suite 130 

Lincoln, NE 68508 
 
These certificates or the cover sheet shall reference the RFP number, and the 
certificates shall include the name of the company, policy numbers, effective dates, 
dates of expiration, and amounts and types of coverage afforded.  If the State is 
damaged by the failure of the contractor to maintain such insurance, then the 
contractor shall be responsible for all reasonable costs properly attributable thereto. 
 
Notice of cancellation of any required insurance policy must be submitted to 
Administrative Services State Purchasing Bureau when issued and a new coverage 
binder shall be submitted immediately to ensure no break in coverage.   
 

G. COOPERATION WITH OTHER CONTRACTORS  
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The State may already have in place or choose to award supplemental contracts for work 
related to this Request for Proposal, or any portion thereof.   
 
1. The State reserves the right to award the contract jointly between two or more potential 

contractors, if such an arrangement is in the best interest of the State.   
2. The contractor shall agree to cooperate with such other contractors, and shall not 

commit or permit any act which may interfere with the performance of work by any 
other contractor. 

 
H. INDEPENDENT CONTRACTOR  
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It is agreed that nothing contained herein is intended or should be construed in any manner as 
creating or establishing the relationship of partners between the parties hereto.  The contractor 
represents that it has, or will secure at its own expense, all personnel required to perform the 
services under the contract.  The contractor’s employees and other persons engaged in work 
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or services required by the contractor under the contract shall have no contractual relationship 
with the State; they shall not be considered employees of the State. 
 
All claims on behalf of any person arising out of employment or alleged employment (including 
without limit claims of discrimination against the contractor, its officers, or its agents) shall in 
no way be the responsibility of the State.  The contractor will hold the State harmless from any 
and all such claims.  Such personnel or other persons shall not require nor be entitled to any 
compensation, rights, or benefits from the State including without limit, tenure rights, medical 
and hospital care, sick and vacation leave, severance pay, or retirement benefits. 
 

I. CONTRACTOR RESPONSIBILITY  
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The contractor is solely responsible for fulfilling the contract, with responsibility for all services 
offered and products to be delivered as stated in the Request for Proposal, the contractor’s 
proposal, and the resulting contract.  The contractor shall be the sole point of contact 
regarding all contractual matters. 
 
If the contractor intends to utilize any subcontractor's services, the subcontractor's level of 
effort, tasks, and time allocation must be clearly defined in the contractor's proposal.  The 
contractor shall agree that it will not utilize any subcontractors not specifically included in its 
proposal in the performance of the contract without the prior written authorization of the State.  
Following execution of the contract, the contractor shall proceed diligently with all services and 
shall perform such services with qualified personnel in accordance with the contract. 
 

J. CONTRACTOR PERSONNEL  
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The contractor warrants that all persons assigned to the project shall be employees of the 
contractor or specified subcontractors, and shall be fully qualified to perform the work required 
herein.  Personnel employed by the contractor to fulfill the terms of the contract shall remain 
under the sole direction and control of the contractor.  The contractor shall include a similar 
provision in any contract with any subcontractor selected to perform work on the project. 
 
Personnel commitments made in the contractor's proposal shall not be changed without the 
prior written approval of the State.  Replacement of key personnel, if approved by the State, 
shall be with personnel of equal or greater ability and qualifications. 
 
The State reserves the right to require the contractor to reassign or remove from the project 
any contractor or subcontractor employee. 
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In respect to its employees, the contractor agrees to be responsible for the following: 
 
1. any and all employment taxes and/or other payroll withholding; 
2. any and all vehicles used by the contractor’s employees, including all insurance 

required by state law; 
3. damages incurred by contractor’s employees within the scope of their duties under  the 

contract; 
4. maintaining workers’ compensation and health insurance and submitting any reports 

on such insurance to the extent required by governing State law; and  
5. determining the hours to be worked and the duties to be performed by the contractor’s 

employees. 
 

K. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION  
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NOTES/COMMENTS: 

 
 
 

   

 
The contractor shall not knowingly, recruit or employ any State employee or agent who has 
worked on the Request for Proposal or project, or who had any influence on decisions 
affecting the Request for Proposal or project during the term of this Contract and for a period 
of one (1) year following the award of the contract.  
 

L. CONFLICT OF INTEREST  
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By submitting a proposal, bidder certifies that there does not now exist any relationship 
between the bidder and any person or entity which is or gives the appearance of a conflict of 
interest related to this Request for Proposal or project. 
 
The bidder certifies that it shall not take any action or acquire any interest, either directly or 
indirectly, which will conflict in any manner or degree with the performance of its services 
hereunder or which creates an actual or appearance of conflict of interest.  
 
The bidder certifies that it will not employ any individual known by bidder to have a conflict of 
interest. 
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M. PROPOSAL PREPARATION COSTS  
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NOTES/COMMENTS: 

 
 
 

   

 
The State shall not incur any liability for any costs incurred by bidders in replying to this 
Request for Proposal, in the demonstrations and/or oral presentations, or in any other activity 
related to bidding on this Request for Proposal. 
 
 

N. ERRORS AND OMISSIONS  
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The bidder shall not take advantage of any errors and/or omissions in this Request for 
Proposal or resulting contract.  The bidder must promptly notify the State of any errors and/or 
omissions that are discovered. 
 

O. BEGINNING OF WORK  
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The bidder shall not commence any billable work until a valid contract has been fully executed 
by the State and the successful contractor.  The contractor will be notified in writing when work 
may begin. 
 

P. ASSIGNMENT BY THE STATE  
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The State shall have the right to assign or transfer the contract or any of its interests herein to 
any agency, board, commission, or political subdivision of the State of Nebraska.  There shall 
be no charge to the State for any assignment hereunder.   
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Q. ASSIGNMENT BY THE CONTRACTOR  
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The contractor may not assign, voluntarily or involuntarily, the contract or any of its rights or 
obligations hereunder (including without limitation rights and duties of performance) to any 
third party, without the prior written consent of the State, which will not be unreasonably 
withheld. 
 

R. DEVIATIONS FROM THE REQUEST FOR PROPOSAL 
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The requirements contained in the Request for Proposal become a part of the terms and 
conditions of the contract resulting from this Request for Proposal.  Any deviations from the 
Request for Proposal must be clearly defined by the bidder in its proposal and, if accepted by 
the State, will become part of the contract.  Any specifically defined deviations must not be in 
conflict with the basic nature of the Request for Proposal, mandatory requirements, or 
applicable state or federal laws or statutes.  “Deviation”, for the purposes of this RFP, means 
any proposed changes or alterations to either the contractual language or deliverables within 
the scope of this RFP.  The State discourages deviations and reserves the right to reject 
proposed deviations. 
 

S. GOVERNING LAW  
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The contract shall be governed in all respects by the laws and statutes of the State of 
Nebraska.  Any legal proceedings against the State of Nebraska regarding this Request for 
Proposal or any resultant contract shall be brought in the State of Nebraska administrative or 
judicial forums as defined by State law.  The contractor must be in compliance with all 
Nebraska statutory and regulatory law.  
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T. ATTORNEY'S FEES  
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In the event of any litigation, appeal, or other legal action to enforce any provision of the 
contract, the contractor agrees to pay all expenses of such action, as permitted by law, 
including attorney's fees and costs, if the State is the prevailing party. 
 

U. ADVERTISING  
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The contractor agrees not to refer to the contract award in advertising in such a manner as to 
state or imply that the company or its services are endorsed or preferred by the State.  News 
releases pertaining to the project shall not be issued without prior written approval from the 
State. 
 

V. STATE PROPERTY  
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The contractor shall be responsible for the proper care and custody of any State-owned 
property which is furnished for the contractor's use during the performance of the contract.  
The contractor shall reimburse the State for any loss or damage of such property; normal wear 
and tear is expected. 
 

W. SITE RULES AND REGULATIONS  
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The contractor shall use its best efforts to ensure that its employees, agents, and 
subcontractors comply with site rules and regulations while on State premises. If the contractor 
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must perform on-site work outside of the daily operational hours set forth by the State, it must 
make arrangements with the State to ensure access to the facility and the equipment has been 
arranged.  No additional payment will be made by the State on the basis of lack of access, 
unless the State fails to provide access as agreed to between the State and the contractor. 
 

X. NOTIFICATION  
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During the bid process, all communication between the State and a bidder shall be between 
the bidder’s representative clearly noted in its proposal and the buyer noted in Section II.A.,  
Procuring Office and Contact Person, of this RFP. After the award of the contract, all notices 
under the contract shall be deemed duly given upon delivery to the staff designated as the 
point of contact for this Request for Proposal, in person, or upon delivery by U.S. Mail, 
facsimile, or e-mail.  Each bidder should provide in its proposal the name, title, and complete 
address of its designee to receive notices. 
 
1. Except as otherwise expressly specified herein, all notices, requests, or other 

communications shall be in writing and shall be deemed to have been given if delivered 
personally or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the 
parties at their respective addresses set forth above, or at such other addresses as 
may be specified in writing by either of the parties.  All notices, requests, or 
communications shall be deemed effective upon personal delivery or three (3) calendar 
days following deposit in the mail. 

 
2. Whenever the contractor encounters any difficulty which is delaying or threatens to 

delay its timely performance under the contract, the contractor shall immediately give 
notice thereof in writing to the State reciting all relevant information with respect 
thereto.  Such notice shall not in any way constitute a basis for an extension of the 
delivery schedule or be construed as a waiver by the State of any of its rights or 
remedies to which it is entitled by law or equity or pursuant to the provisions of the 
contract.  Failure to give such notice, however, may be grounds for denial of any 
request for an extension of the delivery schedule because of such delay. 

 
Either party may change its address for notification purposes by giving notice of the change, 
and setting forth the new address and an effective date. 
 
For the duration of the contract, all communication between contractor and the State regarding 
the contract shall take place between the contractor and individuals specified by the State in 
writing.  Communication about the contract between contractor and individuals not designated 
as points of contact by the State is strictly forbidden. 
 



Page 22  
SPB RFP Revised:  08/14/2014 

Y. EARLY TERMINATION  
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The contract may be terminated as follows: 
 
1. The State and the contractor, by mutual written agreement, may terminate the contract 

at any time. 
 

2. The State, in its sole discretion, may terminate the contract for any reason upon thirty 
(30) calendar days written notice to the contractor.   Such termination shall not relieve 
the contractor of warranty or other service obligations incurred under the terms of the 
contract.  In the event of termination the contractor shall be entitled to payment, 
determined on a pro rata basis, for products or services satisfactorily performed or 
provided. 
 

3. The State may terminate the contract immediately for the following reasons: 
 
a. if directed to do so by statute; 
b. contractor has made an assignment for the benefit of creditors, has admitted in 

writing its inability to pay debts as they mature, or has ceased operating in the 
normal course of business; 

c. a trustee or receiver of the contractor or of any substantial part of the 
contractor’s assets has been appointed by a court; 

d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal 
conduct pertaining to performance under the contract by its contractor, its 
employees, officers, directors, or shareholders; 

e. an involuntary proceeding has been commenced by any party against the 
contractor under any one of the chapters of Title 11 of the United States Code 
and (i) the proceeding has been pending for at least sixty (60) calendar days; or 
(ii) the contractor has consented, either expressly or by operation of law, to the 
entry of an order for relief; or (iii) the contractor has been decreed or adjudged 
a debtor; 

f. a voluntary petition has been filed by the contractor under any of the chapters 
of Title 11 of the United States Code; 

g. contractor intentionally discloses confidential information; 
h. contractor has or announces it will discontinue support of the deliverable; 
i. second or subsequent documented “vendor performance report” form deemed 

acceptable by the State Purchasing Bureau; or 
j. contractor engaged in collusion or ones actions which could have provided 

contractor an unfair advantage in obtaining this contract. 
k. Upon dissolution of Contractor or forfeiture of its corporate existence without 

the creation or assignment of a successor business entity assuming the 
obligations of this contract with the approval of the State; or insolvency or 
bankruptcy of Contractor 

l. If, due to the actions of Contractor, there is a substantial cessation of services 
provided through the Portal by Contractor for more than three (3) consecutive 
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calendar days, the State shall notify Contractor of any substantial cessation of 
Portal services within 24 hours of recognizing such cessation.  The three (3) 
calendar days shall run from the time of cessation as long as the notification is 
provided as required in this subsection; If the cessation is due to force majeure 
or circumstances beyond the control of the Contractor, the State shall not be 
entitled to exercise its right to terminate.  The determination of whether the loss 
of functionality is due to force majeure or to circumstances beyond the control 
of the Contractor shall be made by State in good faith and by finding of fact in 
writing.  If either party is dissatisfied with the State’s decision, then that party 
may, as its sole remedy, file a claim in accordance with the State Contract 
Claims Act and proceed thereunder without objection to the jurisdiction of the 
State Claims Board as provided in the Contract Claims Act.  The parties agree 
that, with respect to any claim adjudicated under the State Contract Claims Act, 
the claim will be deemed to have accrued when the State has issued its 
determination under this Contract.   

 
Z. FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS  
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The State may terminate the contract, in whole or in part, in the event funding is no longer 
available.  The State’s obligation to pay amounts due for fiscal years following the current 
fiscal year is contingent upon legislative appropriation of funds for the contract.  Should said 
funds not be appropriated, the State may terminate the contract with respect to those 
payments for the fiscal years for which such funds are not appropriated.  The State will give 
the contractor written notice thirty (30) calendar days prior to the effective date of any 
termination, and advise the contractor of the location (address and room number) of any 
related equipment.  All obligations of the State to make payments after the termination date 
will cease and all interest of the State in any related equipment will terminate.  The contractor 
shall be entitled to receive just and equitable compensation for any authorized work which has 
been satisfactorily completed as of the termination date.  In no event shall the contractor be 
paid for a loss of anticipated profit. 
 

AA. BREACH BY CONTRACTOR  
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The State may terminate the contract, in whole or in part, if the contractor fails to perform its 
obligations under the contract in a timely and proper manner.  The State may, by providing a 
written notice of default to the contractor, allow the contractor to cure a failure or breach of 
contract within a period of thirty (30) calendar days (or longer at State’s discretion considering 
the gravity and nature of the default).  Said notice shall be delivered by Certified Mail, Return 
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Receipt Requested, or in person with proof of delivery.  Allowing the contractor time to cure a 
failure or breach of contract does not waive the State’s right to immediately terminate the 
contract for the same or different contract breach which may occur at a different time.  In case 
of default of the contractor, the State may contract the service from other sources and hold the 
contractor responsible for any excess cost occasioned thereby. 
 

BB. ASSURANCES BEFORE BREACH  
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If any document or deliverable required pursuant to the contract does not fulfill the 
requirements of the Request for Proposal/resulting contract, upon written notice from the 
State, the contractor shall deliver assurances in the form of additional contractor resources at 
no additional cost to the project in order to complete the deliverable, and to ensure that other 
project schedules will not be adversely affected. 
 

CC. ADMINISTRATION – CONTRACT TERMINATION  
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1. All records, data and information created, developed, derived, maintained or stored by 

contractor pursuant to this contract are property of the State, to include but not limited 
to: the provisions of service, participant and data processing documents, invoices, 
reports and any of the State’s information or documentation containing such 
information. Bidder must provide confirmation that upon contract termination or 
expiration all State records, data and information shall become the property of the 
State of Nebraska and shall be provided to the State of Nebraska at no additional cost 
to the State and in a format determined by State or agreed to by both parties. 

 
2. Bidder must provide confirmation that in the event of contract termination, all records 

that are the property of the State will be returned to the State within thirty (30) calendar 
days. 
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DD. PENALTY  
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If there is a loss of the functionality of one (1) or more hosted services provided by Contractor 
(“Applications”) on the Portal, Contractor shall immediately restore the functionality of the 
Application(s) on the Portal within two (2) hours during peak usage periods which are 7:00am 
to 7:00pm Central Time each day, except state recognized holidays, and within three (3) hours 
during off peak periods, 7:00pm to 7:00am Central Time each day and all holidays observed 
by the State of Nebraska. 
 
 In the event the loss of functionality of any Application(s) is attributable to a defect in the 
system or the Application(s) due to the acts or negligence of Contractor, Contractor shall pay a 
penalty of two thousand dollars ($2,000) per hour for each hour an Application is not fully 
functional after the time periods set out above; if, however the State determines such non-
functionality is caused by reasons other than the acts or negligence of Contractor, Contractor 
shall not be subject to this penalty. 
 
The penalty shall not exceed the sum of Twenty Thousand Dollars ($20,000) per occurrence 
and not per application.  Loss of functionality might occur in several applications due to one 
error in code; any penalty would be determined by the length of time required to return all 
functionality rather than the number of applications affected.  Ex: During peak hours, 5 
applications become unavailable and full functionality is restored after 4 hours, the penalty 
would be $4,000 (Penalty begins after the allowed 2 hours for restoration of functionality, so 2 
hours beyond those allowed at $2000 per hour). 
 
The determination of loss of functionality shall be made by the State and such determination 
shall be final. 
 

EE. PERFORMANCE BOND  
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The selected contractor will be required to supply a bond executed by a corporation authorized 
to contract surety in the State of Nebraska, payable to the State of Nebraska, which shall be 
valid for the life of the contract to include any renewal and/or extension periods.  The amount 
of the bond must be $500,000.00.  The bond will guarantee that the selected contractor will 
faithfully perform all requirements, terms and conditions of the contract.  Failure to comply 
shall be grounds for forfeiture of the bond as liquidated damages.  Amount of forfeiture will be 
determined by the agency based on loss to the State.  The bond will be returned when the 
service has been satisfactorily completed as solely determined by the State, after termination 
or expiration of the contract.   
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FF. FORCE MAJEURE  
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Neither party shall be liable for any costs or damages resulting from its inability to perform any 
of its obligations under the contract due to a natural disaster, or other similar event outside the 
control and not the fault of the affected party (“Force Majeure Event”). A Force Majeure Event 
shall not constitute a breach of the contract.  The party so affected shall immediately give 
notice to the other party of the Force Majeure Event. The State may grant relief from 
performance of the contract if the contractor is prevented from performance by a Force 
Majeure Event.  The burden of proof for the need for such relief shall rest upon the contractor.  
To obtain release based on a Force Majeure Event, the contractor shall file a written request 
for such relief with the State Purchasing Bureau.  Labor disputes with the impacted party’s 
own employees will not be considered a Force Majeure Event and will not suspend 
performance requirements under the contract. 
 

GG. PROHIBITION AGAINST ADVANCE PAYMENT 
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Payments shall not be made until contractual deliverable(s) are received and accepted by the 
State. 
 

HH. PAYMENT  
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State will render payment to contractor when the terms and conditions of the contract and 
specifications have been satisfactorily completed on the part of the contractor as solely 
determined by the State.  Payment will be made by the responsible agency in compliance with 
the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408).  
The State may require the contractor to accept payment by electronic means such as ACH 
deposit. In no event shall the State be responsible or liable to pay for any services provided by 
the contractor prior to the Effective Date, and the contractor hereby waives any claim or cause 
of action for any such services. 
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II. INVOICES  
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Invoices for payments must be submitted by the contractor to the agency requesting the 
services with sufficient detail to support payment.  The terms and conditions included in the 
contractor’s invoice shall be deemed to be solely for the convenience of the parties.  No terms 
or conditions of any such invoice shall be binding upon the State, and no action by the State, 
including without limitation the payment of any such invoice in whole or in part, shall be 
construed as binding or estopping the State with respect to any such term or condition, unless 
the invoice term or condition has been previously agreed to by the State as an amendment to 
the contract.   
 

JJ. RIGHT TO AUDIT 
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1. All Contractor’s books, records, and documents relating to work performed or monies 

received and paid under the Contract shall be subject to inspection and  audit by the 
State Auditor of Public Accounts at any reasonable time upon the provision of 
reasonable notice by the State.  These records shall be maintained for a period of five 
(5) full years from the date of contract termination or expiration including any 
extensions or optional renewal periods, or until all issues related to an audit, litigation 
or other action are resolved, whichever is longer.   
 

2. All financial records shall be maintained in accordance with generally accepted 
accounting principles, and the audit performed hereunder shall be conducted in 
accordance with generally accepted accounting principles. The financial audit 
performed pursuant to this section shall be performed by an appropriately accredited 
auditor chosen by the state.  Contractor shall pay all costs associated with such audit. 
 

3. Contractor shall maintain an accounting system which includes a numbered chart of 
accounts, books or original entry of all transactions, appropriate subsidiary ledgers, a 
general ledger which includes to-date posting and an audit trail through financial 
statements. Such books may either be maintained on paper or on computer with 
appropriate backup. Contractor shall adopt the calendar year ending December 31 for 
reporting purposes.   
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4. All Contractor’s documents and records relating to electronic payment transactions 
made to the Contractor pursuant to this contract shall be available for inspection and 
auditing.   
 

5. The Contractor shall agree that it will be liable for correction of any State audit 
exceptions and any associated costs and penalties arising from the State audit and 
shall return to the State all payments made under the Contract which are directly 
related to an exception or which have been disallowed because of such an exception.  
The State shall be liable to Contractor for correction of any State audit exceptions 
arising from a State Audit and shall return to the Contractor all portions of payments 
made under the Contract which are determined by such audit to be an overpayment by 
the Contractor, or make such payments to the Contractor if there is determined by such 
audit to be an underpayment by the State.  The Contractor shall agree to correct 
immediately any material weakness or condition discovered in the course of an audit.  
Notwithstanding the foregoing, the Contractor may dispute in good faith any audit 
exception, and will be obligated to make disputed payments until such dispute is 
resolved by the parties.   
 

6. Contractor shall, on an annual basis, provide an audited financial statement of 
Contractor to the State, such audited financial statement shall include disclosure of 
annual amounts of the parent company’s (if any) corporate overhead allocation to 
Contractor, and the categories of expense that comprise said allocation, including, 
among others, the following services: executive and operations management, technical 
consultation, security support, human resources, accounting support, legal support and 
payroll processing. The parent company (if any) must allocate the cost of such services 
based upon an allocation methodology that fairly allocates amounts based upon 
benefits received.   
 

7. To the extent the financial audit report provided by Contractor discloses any 
discrepancies in the Contractor charges, billings, or financial records, and following a 
period for review and verification by Contractor, Contractor will adjust the next monthly 
bill as soon as reasonably possible, but not to exceed ninety (90) days from the time of 
notification of the Contractor of any discrepancies. Contractor shall cooperate to assure 
that verification is completed in a timely manner. 
 

8. The State may request copies of the Software for purposes of inspection and audit. 
 

KK. TAXES  
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The State is not required to pay taxes of any kind and assumes no such liability as a result of 
this solicitation.  Any property tax payable on the contractor's equipment which may be 
installed in a state-owned facility is the responsibility of the contractor. 
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LL. INSPECTION AND APPROVAL  
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Final inspection and approval of all work required under the contract shall be performed by the 
designated State officials.  The State and/or its authorized representatives shall have the right 
to enter any premises where the contractor or subcontractor duties under the contract are 
being performed, and to inspect, monitor or otherwise evaluate the work being performed.  All 
inspections and evaluations shall be at reasonable times and in a manner that will not 
unreasonably delay work. 
 

MM. CHANGES IN SCOPE/CHANGE ORDERS  
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The State may, upon the written agreement of contractor, make changes to the contract within 
the general scope of the RFP.   The State may, at any time work is in progress, by written 
agreement, make alterations in the terms of work as shown in the specifications, require the 
contractor to make corrections, decrease the quantity of work, or make such other changes as 
the State may find necessary or desirable.  The contractor shall not claim forfeiture of contract 
by reasons of such changes by the State.  Changes in work and the amount of compensation 
to be paid to the contractor shall be determined in accordance with applicable unit prices if 
any, or a pro-rated value. 
 
Corrections of any deliverable, service or performance of work required pursuant to the 
contract shall not be deemed a modification. 
 
Changes or additions to the contract beyond the scope of the RFP are not permitted. 
 

NN. SEVERABILITY  
 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

 
 
 

   

 
If any term or condition of the contract is declared by a court of competent jurisdiction to be 
illegal or in conflict with any law, the validity of the remaining terms and conditions shall not be 
affected, and the rights and obligations of the parties shall be construed and enforced as if the 
contract did not contain the particular provision held to be invalid. 
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OO. CONFIDENTIALITY  
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All materials and information provided by the State or acquired by the contractor on behalf of 
the State shall be regarded as confidential information.  All materials and information provided 
by the State or acquired by the contractor on behalf of the State shall be handled in 
accordance with federal and state law, and ethical standards.  The contractor must ensure the 
confidentiality of such materials or information.  Should said confidentiality be breached by a 
contractor; contractor shall notify the State immediately of said breach and take immediate 
corrective action.  The Contractor shall treat, and shall require that its agents, employees, 
affiliates, parent company, and subcontractors treat such materials or information as 
confidential, as required by Federal and State Law and sign general and specific confidentiality 
and privacy statements to protect confidential data.    
 
It is incumbent upon the contractor to inform its officers and employees of the penalties for 
improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a.  Specifically, 5 U.S.C. 
552a (i)(1), which is made applicable to contractors by 5 U.S.C. 552a (m)(1), provides that any 
officer or employee of a contractor, who by virtue of his/her employment or official position has 
possession of or access to agency records which contain individually identifiable information, 
the disclosure of which is prohibited by the Privacy Act or regulations established thereunder, 
and who knowing that disclosure of the specific material is prohibited, willfully discloses the 
material in any manner to any person or agency not entitled to receive it, shall be guilty of a 
misdemeanor and fined not more than $5,000. 
 

PP. PROPRIETARY INFORMATION  
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Data contained in the proposal and all documentation provided therein, become the property 
of the State of Nebraska and the data becomes public information upon opening the proposal. 
If the bidder wishes to have any information withheld from the public, such information must 
fall within the definition of proprietary information contained within Nebraska’s public record 
statutes.  All proprietary information the bidder wishes the State to withhold must be 
submitted in a sealed package, which is separate from the remainder of the proposal, 
and provide supporting documents showing why such documents should be marked 
proprietary.  The separate package must be clearly marked PROPRIETARY on the outside of 
the package.  Bidders may not mark their entire Request for Proposal as proprietary.  
Bidder’s cost proposals may not be marked as proprietary information.  Failure of the bidder to 
follow the instructions for submitting proprietary and copyrighted information may result in the 
information being viewed by other bidders and the public.  Proprietary information is defined as 
trade secrets, academic and scientific research work which is in progress and unpublished, 
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and other information which if released would give advantage to business competitors and 
serve no public purpose (see Neb. Rev. Stat. §84-712.05(3)).  In accordance with Attorney 
General Opinions 92068 and 97033, bidders submitting information as proprietary may be 
required to prove specific, named competitor(s) who would be advantaged by release of the 
information and the specific advantage the competitor(s) would receive.  Although every effort 
will be made to withhold information that is properly submitted as proprietary and meets the 
State’s definition of proprietary information, the State is under no obligation to maintain the 
confidentiality of proprietary information and accepts no liability for the release of such 
information. 
 
IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. §84-602, all State contracts in effect as of 
January 1, 2014 will be posted to a public website beginning July 1, 2014.  All information not 
specifically excluded by State Law WILL BE POSTED FOR PUBLIC VIEWING. 
 

QQ. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE BIDDING 
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By submission of this proposal, the bidder certifies that it is the party making the foregoing 
proposal and that the proposal is not made in the interest of, or on behalf of, any undisclosed 
person, partnership, company, association, organization, or corporation; that the proposal is 
genuine and not collusive or sham; that the bidder has not directly or indirectly induced or 
solicited any other bidder to put in a false or sham proposal, and has not directly or indirectly 
colluded, conspired, connived, or agreed with any bidder or anyone else to put in a sham 
proposal, or that anyone shall refrain from bidding; that the bidder has not in any manner, 
directly or indirectly, sought by agreement, communication, or conference with anyone to fix 
the proposal price of the bidder or any other bidder, or to fix any overhead, profit, or cost 
element of the proposal price, or of that of any other bidder, or to secure any advantage 
against the public body awarding the contract of anyone interested in the proposed contract; 
that all statements contained in the proposal are true; and further that the bidder has not, 
directly or indirectly, submitted the proposal price or any breakdown thereof, or the contents 
thereof, or divulged information or data relative thereto, or paid, and will not pay, any fee to 
any corporation, partnership, company association, organization, proposal depository, or to 
any member or agent thereof to effectuate a collusive or sham proposal.  
 

RR. STATEMENT OF NON-COLLUSION  
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The proposal shall be arrived at by the bidder independently and be submitted without 
collusion with, and without any direct or indirect agreement, understanding or planned 
common course of action with, any person; firm; corporation; bidder; contractor of materials, 
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supplies, equipment or services described in this RFP.  Bidder shall not collude with, or 
attempt to collude with, any state officials, employees or agents; or evaluators or any person 
involved in this RFP.  The bidder shall not take any action in the restraint of free competition or 
designed to limit independent bidding or to create an unfair advantage. 
 
Should it be determined that collusion occurred, the State reserves the right to reject a bid or 
terminate the contract and impose further administrative sanctions. 
 

SS. PRICES  
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All prices, costs, and terms and conditions outlined in the proposal shall remain valid 
commencing on the opening date of the proposal until an award is made (and for bidder 
receiving award, prices shall remain as bid for the duration of the contract unless otherwise so 
stated in the contract) or the Request for Proposal is cancelled.  
 
Contractor represents and warrants that all prices for services, now or subsequently specified, 
are as low as and no higher than prices which the contractor has charged or intends to charge 
customers other than the State for the same or similar products and services of the same or 
equivalent quantity and quality for delivery or performance during the same periods of time.  If, 
during the term of the contract, the contractor shall reduce any and/or all prices charged to any 
customers other than the State for the same or similar products or services specified herein, 
the contractor shall make an equal or equivalent reduction in corresponding prices for said 
specified products or services.   
Contractor also represents and warrants that all prices set forth in the contract and all prices in 
addition, which the contractor may charge under the terms of the contract, do not and will not 
violate any existing federal, state, or municipal law or regulations concerning price 
discrimination and/or price fixing.  Contractor agrees to hold the State harmless from any such 
violation.  Prices quoted shall not be subject to increase throughout the contract period unless 
specifically allowed by these specifications. 
 

TT. BEST AND FINAL OFFER 
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The State will compile the final scores for all parts of each proposal.  The award may be 
granted to the highest scoring responsive and responsible bidder.  Alternatively, the highest 
scoring bidder or bidders may be requested to submit best and final offers.  If best and final 
offers are requested by the State and submitted by the bidder, they will be evaluated (using 
the stated criteria), scored, and ranked by the Evaluation Committee.  The award will then be 
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granted to the highest scoring bidder.  However, a bidder should provide its best offer in its 
original proposal.  Bidders should not expect that the State will request a best and final offer. 
 

UU. ETHICS IN PUBLIC CONTRACTING  
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No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission 
compensation, gift, gratuity, or anything of value to any State officer, legislator, employee or 
evaluator based on the understanding that the receiving person’s vote, actions, or judgment 
will be influenced thereby.  No bidder shall give any item of value to any employee of the State 
Purchasing Bureau or any evaluator.   
 
Bidders shall be prohibited from utilizing the services of lobbyists, attorneys, political activists, 
or consultants to secure the contract.  It is the intent of this provision to assure that the 
prohibition of state contact during the procurement process is not subverted through the use of 
lobbyists, attorneys, political activists, or consultants. It is the intent of the State that the 
process of evaluation of proposals and award of the contract be completed without external 
influence.  It is not the intent of this section to prohibit bidders from seeking professional 
advice, for example consulting legal counsel, regarding terms and conditions of this Request 
for Proposal or the format or content of their proposal. 
 
If the bidder is found to be in non-compliance with this section of the Request for Proposal, 
they may forfeit the contract if awarded to them or be disqualified from the selection process. 
 

VV. INDEMNIFICATION  
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1. GENERAL 

The contractor agrees to defend, indemnify, hold, and save harmless the State and its 
employees, volunteers, agents, and its elected and appointed officials (“the indemnified 
parties”) from and against any and all claims, liens, demands, damages, liability, 
actions, causes of action, losses, judgments, costs, and expenses of every nature, 
including investigation costs and expenses, settlement costs, and attorney fees and 
expenses (“the claims”), sustained or asserted against the State, arising out of, 
resulting from, or attributable to the willful misconduct, negligence, error, or omission of 
the contractor, its employees, subcontractors, consultants, representatives, and 
agents, except to the extent such contractor liability is attenuated by any action of the 
State which directly and proximately contributed to the claims. 
 

2. INTELLECTUAL PROPERTY 
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The contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold 
harmless the indemnified parties from and against any and all claims, to the extent 
such claims arise out of, result from, or are attributable to, the actual or alleged 
infringement or misappropriation of any patent, copyright, trade secret, trademark, or 
confidential information of any third party by the contractor or its employees, 
subcontractors, consultants, representatives, and agents; provided, however, the State 
gives the contractor prompt notice in writing of the claim.  The contractor may not settle 
any infringement claim that will affect the State’s use of the Software without the 
State’s prior written consent, which consent may be withheld for any reason. 
 
If a judgment or settlement is obtained or reasonably anticipated against the State’s 
use of any intellectual property for which the contractor has indemnified the State, the 
contractor shall, at the contractor’s sole cost and expense, promptly modify the item or 
items which were determined to be infringing, acquire a license or licenses on the 
State’s behalf to provide the necessary rights to the State to eliminate the infringement, 
or provide the State with a non-infringing substitute that provides the State the same 
functionality.  At the State’s election, the actual or anticipated judgment may be treated 
as a breach of warranty by the contractor, and the State may receive the remedies 
provided under this RFP. 
 

3. PERSONNEL 
The contractor shall, at its expense, indemnify and hold harmless the indemnified 
parties from and against any claim with respect to withholding taxes, worker’s 
compensation, employee benefits, or any other claim, demand, liability, damage, or 
loss of any nature relating to any of the personnel provided by the contractor. 
 

WW. NEBRASKA TECHNOLOGY ACCESS STANDARDS  
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Contractor shall review the Nebraska Technology Access Standards, found at 
http://nitc.nebraska.gov/standards/2-201.html and ensure that products and/or services 
provided under the contract are in compliance or will comply with the applicable standards.  In 
the event such standards change during the contractor’s performance, the State may create 
an amendment to the contract to request that contract comply with the changed standard at a 
cost mutually acceptable to the parties. 
 

http://nitc.nebraska.gov/standards/2-201.html
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XX. ANTITRUST 
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The contractor hereby assigns to the State any and all claims for overcharges as to goods 
and/or services provided in connection with this contract resulting from antitrust violations 
which arise under antitrust laws of the United States and the antitrust laws of the State. 
 

YY. DISASTER RECOVERY/BACK UP PLAN 
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The contractor shall have a disaster recovery and back-up plan, of which a copy should be 
provided to the State, which includes, but is not limited to equipment, personnel, facilities, and 
transportation, in order to continue services as specified under this contract in the event of a 
disaster.   
 

ZZ. TIME IS OF THE ESSENCE 
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Time is of the essence in this contract.  The acceptance of late performance with or without 
objection or reservation by the State shall not waive any rights of the State nor constitute a 
waiver of the requirement of timely performance of any obligations on the part of the contractor 
remaining to be performed. 
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AAA. RECYCLING 
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Preference will be given to items which are manufactured or produced from recycled material 
or which can be readily reused or recycled after their normal use as per Neb. Rev. Stat. §81-
15,159. 
 

BBB. DRUG POLICY 
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Contractor certifies it maintains a drug free work place environment to ensure worker safety 
and workplace integrity.  Contractor agrees to provide a copy of its drug free workplace policy 
at any time upon request by the State. 
 

CCC. EMPLOYEE WORK ELIGIBILITY STATUS 
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The Contractor is required and hereby agrees to use a federal immigration verification system 
to determine the work eligibility status of employees physically performing services within the 
State of Nebraska. A federal immigration verification system means the electronic verification 
of the work authorization program authorized by the Illegal Immigration Reform and Immigrant 
Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program, or an equivalent 
federal program designated by the United States Department of Homeland Security or other 
federal agency authorized to verify the work eligibility status of an employee. 
 
If the Contractor is an individual or sole proprietorship, the following applies: 
 
1. The Contractor must complete the United States Citizenship Attestation Form, 

available on the Department of Administrative Services website at 
http://das.nebraska.gov/materiel/purchasing.html  
 
The completed United States Attestation Form should be submitted with the Request 
for Proposal response. 
 

http://das.nebraska.gov/materiel/purchasing.html
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2. If the Contractor indicates on such attestation form that he or she is a qualified alien, 
the Contractor agrees to provide the US Citizenship and Immigration Services 
documentation required to verify the Contractor’s lawful presence in the United States 
using the Systematic Alien Verification for Entitlements (SAVE) Program.  

  
3. The Contractor understands and agrees that lawful presence in the United States is 

required and the Contractor may be disqualified or the contract terminated if such 
lawful presence cannot be verified as required by Neb. Rev. Stat. §4-108. 

 
DDD. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND INELIGIBILITY 
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The contractor, by signature to this RFP, certifies that the contractor is not presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded by any federal 
department or agency from participating in transactions (debarred).  The contractor also 
agrees to include the above requirements in any and all subcontracts into which it enters.  The 
contractor shall immediately notify the Department if, during the term of this contract, 
contractor becomes debarred.  The Department may immediately terminate this contract by 
providing contractor written notice if contractor becomes debarred during the term of this 
contract. 
 
Contractor, by signature to this RFP, certifies that contractor has not had a contract with the 
State of Nebraska terminated early by the State of Nebraska. If Contractor has had a contract 
terminated early by the State of Nebraska, Contractor must provide the contract number, along 
with an explanation of why the contract was terminated early. Prior early termination may be 
cause for rejecting the proposal. 
 

EEE. POLITICAL SUB-DIVISIONS 
 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

 
 
 

   

 
The contractor may extend the contract to political sub-divisions conditioned upon the 
honoring of the prices charged to the State.  Terms and conditions of the Contract must be 
met by political sub-divisions.  Under no circumstances shall the State be contractually 
obligated or liable for any purchases by political sub-divisions or other public entities not 
authorized by Neb. Rev. Stat. §81-145, listed as “all officers of the state, departments, 
bureaus, boards, commissions, councils, and institutions receiving legislative appropriations.”  
A listing of Nebraska political subdivisions may be found at the website of the Nebraska 
Auditor of Public Accounts. 
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FFF. ADDITIONAL GUARANTOR 
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The State may, in an instance where the contractor is a wholly owned subsidiary of a parent 
corporation or other business entity, require the parent or controlling corporation or other 
business entity to provide company financial statements as described in Section V (A) (2) (b) 
of this RFP and cosign as a guarantor of performance on the contract or any service 
agreement executed in conjunction with and incorporated into this RFP. 
 
 

GGG. OFFICE OF PUBLIC COUNSEL  
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If it provides, under the terms of this contract and on behalf of the State of Nebraska, health 
and human services to individuals; service delivery; service coordination; or case 
management, Contractor shall submit to the jurisdiction of the Office of Public Counsel, 
pursuant to Neb. Rev. Stat.  §§ 81-8,240 et seq.  This section shall survive the termination of 
this contract and shall not apply if Contractor is a long-term care facility subject to the Long-
Term Care Ombudsman Act, Neb. Rev. Stat.  §§ 81-2237 et seq. 
 

HHH. LONG-TERM CARE OMBUDSMAN 
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If it is a long-term care facility subject to the Long-Term Care Ombudsman Act, Neb. Rev. Stat.  
§§ 81-2237 et seq., Contractor shall comply with the Act.  This section shall survive the 
termination of this contract. 
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IV. PROJECT DESCRIPTION AND SCOPE OF WORK 
 
 
The bidder must provide the following information in response to this Request for Proposal.   
 
A. PROJECT OVERVIEW 

The State of Nebraska is soliciting proposals for a contractor to manage and administer 
Nebraska.gov, the State’s online information Portal as described herein which operates under 
the governance of the State.   
 
The State of Nebraska has made significant progress in the development of a centralized 
portal that makes government more accessible to the citizens and businesses of Nebraska. In 
addition to providing ease of access to public information, more and more activities that 
previously required manual research and trips to State offices during business hours are now 
available 24 hours a day, 7 days a week via the internet. The State desires to not only 
continue this trend, but to develop innovative ways to better serve the public in a more 
efficient, cost-effective manner. 
 
The purpose of the Portal and a resulting Contract may be summarized as follows: 
 
1. To provide a significantly expanded and aggressively enhanced public service to the 

citizens and businesses of Nebraska by (1) increasing accessibility to, and collection 
of, public information and other useful information and services through various means, 
including electronic means, and (2) promoting economic development by increasing 
ease of access to, and collection of, public information and other useful information, 
and by promoting the sharing of information. 

2. To provide such public service without increasing the tax burden on the citizens of 
Nebraska, through use of private capital and management and appropriate payment for 
the same. 

3. To assist the State of Nebraska in achieving the goals related to electronic access to 
public information and services enumerated in the e-government strategic plan of the 
Nebraska Information Technology Commission. 

 
This RFP is unique in that part of what is being requested is fairly well defined, a continuation 
and enhancement of the services being provided through the Portal by the current Contractor. 
However, what the State anticipates will differentiate the Bidders on this RFP is focused in two 
areas: the innovations and the efficiencies the successor Contractor can bring to the State. 
 
The area of efficiency is fairly unambiguous; in the current economic climate, the State is 
looking for a Contractor that can do more with less. This can be accomplished not only by 
streamlined, more efficient operations, but also by leveraging organizational strengths from 
previous industry or government experience. The State is looking not only for a Contractor to 
manage the Portal, but also to bring to the table skills, applications, tools, and experience 
leveraged from other areas in their organization or previous engagements. 
 
The State is also looking for innovation; for a Contractor that can “think outside the box” and 
show initiative in bringing in new ideas, technologies, and functionality to the State. This RFP 
is unconventional in that the final definition of the “scope” is what is to be proposed by the 
Bidder.  While it is a requirement that the current activities of the Portal and the current 
Contractor be maintained, it is up to the successor Contractor to propose what additional 
activities and enhancements will be included as part of that scope. The following sections 
identify both the required existing activities and areas that the State wishes to explore.  
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B. LEGAL AUTHORITY 

The legal authority to issue this RFP is governed by the Records Management Act Neb. Rev. 
Stat. §§ 84-1201 to 84-1227 as described herein which operates under the governance of the 
State. The most pertinent section of the paragraph is listed below from the following link: 
 
http://nebraskalegislature.gov/laws/search_range_statute.php?begin_section=84-
1201&end_section=84-1227  
  
Section 84-1205 (2) The network manager shall provide the infrastructure and services 
needed to implement and operate the portal and shall direct and supervise the day-to-day 
operations and expansion of the portal. The network manager shall (a) attend meetings of the 
board, (b) keep a record of all portal operations, which shall be the property of the board, (c) 
maintain and be the custodian of all financial and operational records, and (d) annually update 
and revise the business plan for the portal in consultation with and under the direction of the 
board. 
 

C. NEBRASKA STATE RECORDS BOARD 
The Nebraska State Records Board, hereafter NSRB or the Board oversees and manages 
electronic access to state government information. This includes the authority to contract with 
a Portal manager for state government information and the authority to set reasonable fees for 
access to records. The Board assists the Secretary of State, who serves as the State Records 
Administrator, in developing policies and procedures for state and local government records 
management and retention. The Board sponsors a grant program for state and local 
government agencies for the development of programs and technology to improve electronic 
access to government information and services. The Secretary of State serves as Chairman of 
the 12-member Board. Other members are the Governor, Attorney General, State Auditor, 
State Treasurer, Director of Administrative Services or their designees, as well as 
representatives of the general public, banking industry, insurance industry, legal profession, 
media and libraries. 
 
The NSRB shall review and approve all material issues relating to oversight of the Portal.  This 
will include, but not be limited to: 
  
1. Review and approval of development/implementation priorities; 
2. Review and approval of all charges to the Portal users; 
3. Review and approval of service level agreements;  
4. Review of annual operating reports, customer satisfaction surveys, and performance 

measures of the Portal; and 
5. Approval of all strategic policies governing the Portal. 
 

D. E-GOVERNMENT STRATEGIC PLAN 
The Nebraska Information Technology Commission (NITC) has adopted the State’s most 
recent version of its e-government strategic plan. 
 
1. The three goals for e-government are:  

 
a. Government-to-Citizen and Government-to-Business. Anyone needing to do 

business with state government will be able to go to the State's website, easily 
find the information or service they need, and if they desire, complete all 
appropriate transactions electronically. Areas to be addressed include citizen 

http://nebraskalegislature.gov/laws/search_range_statute.php?begin_section=84-1201&end_section=84-1227
http://nebraskalegislature.gov/laws/search_range_statute.php?begin_section=84-1201&end_section=84-1227
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portal enhancement, business portal enhancements, education portal, and 
forms automation.  
 

b. Government-to-Government. State agencies will improve services and increase 
the efficiency and effectiveness of government operations through 
collaboration, communication, and data sharing between government agencies 
at all levels.  
 

c. Government-to-Employee and Internal Operations. Agencies will examine 
internal operations to determine cost-effective e-government applications and 
solutions. The purpose of these efforts is to improve efficiency and 
effectiveness by replacing manual operations with automated techniques. 

 
2. The e-government principles guiding the state are: 

 
a. E-government should be considered a continuous process of using technology 

to serve citizens and improve agency operations;  
 

b. Internet technologies create new opportunities for major change, including self-
service, integration of information and services, and elimination of time, 
distance, and availability of staff as constraints to providing information and 
services;  
 

c. Agencies have responsibility for performing statutory functions, which means 
that agency directors must retain ownership of data, responsibility over the use 
of information technology, and prioritization of projects within the agency to 
achieve the greatest benefit;  
 

d. Cooperation is critical to achieving the goals of e-government, in order to 
integrate information and services and allow the easy exchange of information;  
 

e. An enterprise approach is essential to e-government, including the topics of 
accessibility for disabled persons, architecture, directories, funding, portal, 
privacy, security, and other issues; and  
 

f. E-government is defined as the use of technology to enhance information 
sharing, service delivery, constituency and client participation, and governance 
by transforming internal and external relationships. 

 
E. CURRENT OPERATIONAL ENVIRONMENT 

Nebraska.gov is the registered name of the State of Nebraska’s home page for internet access 
to government information and services (the Portal).  The Portal is an information and 
communication system created to provide equal electronic access for the citizens and 
businesses across Nebraska, to state, county, local government, and other public information. 
As a State of Nebraska information service, the Portal operates under the authority of the 
State and all Portal operations, including policies, services, and regulations, are governed by 
the State.   
 
The State of Nebraska has registered the following domain names as the state’s official home 
page: 
 
1. www.nol.org 

http://www.nol.org/


Page 42  
SPB RFP Revised:  08/14/2014 

2. www.ne.gov 
3. www.nebraska.gov  

 
Most of the information and services available through the Portal are free to the user.  Some 
information and services are subject to statutory fees. There are two ways to access for-fee 
Portal services: a pay-as-you-go method and through subscription services.   
 
The current Contractor offers subscription services for users who want to access selected 
information that has commercial value. Currently, a subscriber to the Portal pays an annual 
fee; which is waived for state agency subscribers. Subscribers with extremely large amounts 
of data can take advantage of high-speed electronic batch processing. Subscribers requesting 
these services transmit files to the Contractor electronically. These files are then processed 
and sent back to the subscriber where the processed file can be downloaded at the 
subscriber’s convenience. Batch programming is in place to check files for errors, improve 
turnaround time, and reduce administrative costs. The subscriber is billed monthly, instead of 
by transaction, further reducing administrative costs.  
 
Certain state records, such as driver’s license records, Uniform Commercial Code (UCC) 
records, and corporate records, are assessed a transaction or record search fee. All fees are 
approved by the State. The fees are clearly identified on the Portal menu.  
 
Depending on the need, the role of the Contractor includes training, technical assistance, 
website development, application development, and integration with Partner-owned 
databases.  
 
As the Contractor for the State of Nebraska’s official site, the Contractor does not develop the 
content for the site.  The job of the Contractor is to provide the easiest, most convenient way 
for citizens to arrive at information and services offered and maintained by the Partners. The 
Contractor is involved in development of many interactive services, but they remain under the 
control and direction of the sponsoring Partner. Content on Partner websites remains the 
Partner’s responsibility.  
 
All of the data used by the current Contractor for the Portal is stored by the Partner as the 
database of record. In a small number of applications, Partners upload current information to 
their respective online applications offered through the Contractor. Users update this 
information and the updated information is returned to the Partner on a scheduled basis. 
 
All users can access the Portal 24 hours a day, 7 days a week. Each subscriber receives a 
user manual and access to toll free technical support. Different levels of customer support are 
available 24 hours a day, 7 days a week.  
 
The current Contractor offers a number of customer service and help desk options for both 
Partner and users of Contractor services, including providing adequate full-time staff whose 
primary responsibility is to address user and Partner support issues. The Contractor customer 
service help desk includes a toll-free number for users to call for support assistance during 
regular business hours, 8:00 A.M. to 6:00 P.M. Central Time. Contact information is provided 
on all online application pages. The Contractor customer service representatives field all 
payment inquiries from all users. 
 
Contractor also offers online live help 24 hours per day. This service allows users to contact a 
live help representative online at any time of the day or night. The service is staffed by the 

http://www.ne.gov/
http://www.nebraska.gov/


Page 43  
SPB RFP Revised:  08/14/2014 

current Contractor’s representatives during regular business hours with afterhours support 
provided in cooperation with the Nebraska Office of the Chief Information Officer (OCIO). 
 
Contractor staff monitors and responds to users via a number of contact media options, 
including in-person service.  The Contractor also provides after hours technical service, and 
all services are proactively monitored 24/7. 
 
Contractor customer support representatives also respond to online survey comments, 
webmaster questions, and idea box submissions which are posted by online users. The 
support staff answers or directs the e-mail to the appropriate Partner or Contractor staff 
member. 
 

F. FUNDING 
 
1. CURRENT FUNDING 

The Portal is primarily funded through transaction fee-based revenues. The original 
funding strategy was based on the premise that the Portal must be self-funding. The 
primary sources of transaction fee revenues are derived from several high-volume 
applications, including driver’s license information, court information through the 
Judicial User System to Improve Court Efficiency (JUSTICE) system, and UCC 
information. Other transaction fee revenue comes from a variety of lower-volume 
interactive services. In addition to transaction fee-based revenues, other sources of 
funding are available to support the Portal, including State grants, as well as time and 
materials type work, and subscriber fees. See Appendix B for details on revenue (Part 
2) and transaction volume (Part 1).  Funding sources and history are shown for 
illustrative purposes only; the State does not guarantee future revenue. 
 
Portal fees consist of Margin Services fees and No Margin Services fees; Margin 
Services and No Margin Services are shown in Appendix B Part 2.  Individual service 
level agreements document each Portal fee and the Partner, Contractor, and State 
portions of the Portal fee as determined by each Partner and the current Contractor 
and approved by the State for each application.   The service level agreement template 
is included as Appendix C.  
 
Contractor payment for services is the sum of subscription fees and the Contractor’s 
portion of the Portal fees based on the service level agreements. The State’s portion of 
the Portal fee will be allocated by State to improve the Portal and State e-government 
services as they direct, and may or may not be made available to Contractor for future 
projects. 
 
The Contractor is responsible for the maintenance and enhancement of the current 
services identified in Appendix A Part 2, all required activities as described in this RFP, 
and the additional services proposed by the Bidder in response to this RFP, and all 
other expenses related to the operation of the Portal.  
 
The amounts received by the Contractor as payment for services for the past four (4) 
years are shown in Appendix B Part 2. 
 
The revenues described above must cover all of the Contractor’s operational 
expenses, including: staffing and operational overhead; investments in hardware, 
software, or other technology; programming and research and development costs. 
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Detailed revenue sources for the past four (4) years of the Portal’s operations are 
included in Appendix B. 
 

2. FUNDING FOR CONTRACT PERIOD COVERED BY THIS RFP  
The underlying funding principles remain unchanged and support the following goals: 
 
a. The Portal must remain self-funding.   

 
b. In the current economic climate, the State wants to encourage the Contractor to 

run as efficient an operation as possible. In addition, the State also wants to 
encourage the Contractor to continue to enhance the Portal and to identify 
additional opportunities for development and revenue generation. 
 

c. The Portal fees, and Contractor payment amount are not guaranteed and will 
be determined by Portal fees collected in any given year 
 

d. The State also wants to encourage development of new revenue and non-
revenue generating services. The State is committed to working with the 
Contractor to help identify additional development opportunities, assist Partners 
in deciding when to implement fees for services, and is open to consideration of 
incentive plans that would encourage the Contractor to develop non-revenue 
services.  
 

e. Most of the information and services available through the Portal are free to the 
user.  Some information and services are subject to statutory fees. There are 
two ways to access for-fee Portal services: a pay-as-you-go method and 
through subscription services.. Currently, a subscriber to the Portal who wants 
to access selected information that has commercial value pays an annual fee, 
which is waived for state agency subscribers...   

 
G. REGULATION OF RATES BY STATE 

All charges to Portal users are subject to, after mutual agreement between Contractor and 
Partner, the final approval of rates by the NSRB.  NSRB’s final approval of rates is made 
based on fairness, reasonableness, and appropriateness. In establishing such Portal prices 
Contractor and NSRB may consider the following factors: 
 
1. The need to reward innovation and efficiency in Portal management. 
2. A commitment to the public policy requirement to provide electronic access to public 

record or electronic transactions with the public at the most reasonable prices possible. 
3. That the prices to be charged may be adjusted to permit funding of special projects and 

enhancement of public service. 
4. The fact that some public records may already be provided electronically by the State. 
5. The entrepreneurial and start-up nature of the business and attendant risk of capital for 

Contractor and the need for them to realize an acceptable rate of return. 
6. The need to invest in expansion of and improvement in the Portal and its information 

services. 
7. The need to comply with Legislative requirements. 
8. Any other reasonable factor which in the opinion of NSRB should be considered. 
 
Such rates are subject to periodic review and adjustment by NSRB, in conformance with the 
appropriate Reissue Revised Statutes of Nebraska.  Recommendations for amended rates 
may be made by Contractor or NSRB as deemed necessary or desirable.  Each subscriber is 
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entitled to a maximum number of users per subscription fee as approved by NSRB.  These 
fees may be reduced at the discretion of Contractor as an inducement to further increase the 
number of subscribers and with the intent of increasing the overall billed usage of the Portal. 
NSRB may increase the initial or the annual renewal subscription fees provided there is 
appropriate justification.  In the event that Partner fees are reduced or increased as result of 
legislation or administrative changes, such reductions or increases shall be passed on directly 
to subscribers and users of the Portal unless otherwise mutually approved in writing by NSRB 
and Contractor. 
 
All subscribers are required to execute a contract for services. Contractor shall be authorized 
to execute such contracts on behalf of NSRB using the basic form. The basic form shall be 
approved by NSRB prior to any execution by Contractor or any subscriber. 
 

H. PAST ACCOMPLISHMENTS 
Every two years the Center for Digital Government and Government Technology Magazine 
conducts a comprehensive study of digital government in all 50 states.  Beginning in 2010, 
grades were given based on quantifiable results in better serving citizens and streamlining 
operations: 
                             

Category 2010 Grade 2012 Grade 
Survey Grades B- B+ 

  
In addition to the survey results above, the Portal was a 2012 and 2013 finalist (top 10 
designations among states) in the Center for Digital Government’s “Best of the Web” 
rankings.  In addition, the Digital Government Achievement Awards (DGAA) recognizes 
outstanding agency and department Web sites and projects at the application and 
infrastructure level. The Nebraska Agencies receiving this award in the Government-to-Citizen 
category: 
 
1. 2010 Honorable Mention: The Nebraska Judicial Branch Internet Payment system 
2. 2011 Winner: Nebraska ClickDMV 
3. 2013 Winner: The Department of Motor Vehicles Handicap Parking Permit Application 

and Management System.   
 
While the State of Nebraska’s e-government goals are not necessarily always the same as 
those achievements recognized by the Center for Digital Government’s survey criteria, the 
surveys are nevertheless a good gauge of the State’s e-government progress and 
achievements relative to other states 
 
Copies of the Digital State Survey reports are available at: http://www.govtech.com/cdg/digital-
government-achievement/. 
 

I. SCOPE OF WORK 
The Portal currently consists of the following general elements, the administration of which will 
be assumed by the awarded Contractor:   
 
1. The primary State of Nebraska web Portal, consisting of a home page, second and 

third level pages, links to a wide range of state, local, and federal government 
information and services, and site-wide search capability, both fee and non-fee 
applications, including but not limited to; 
 

http://www.govtech.com/cdg/digital-government-achievement/
http://www.govtech.com/cdg/digital-government-achievement/
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a. 382 software applications that support online processes such as database 
searches, filing processes and license/permit renewals (see Appendix A Part 
2);  

b. Website hosting for 76 state agencies, 41 counties, 1 city,  and 3 statewide 
associations (see Appendix A Part 1);  

 
2. Administrative systems to support various accounts: billing, accounts receivable, and 

accounts payable, including online and electronic payment processing capabilities; 
 

3. Enhanced search engine capabilities and organization to navigate and search the 
Portal that allows users to easily find services and content. 
 

4. Hardware, software, and networks necessary to support all of the above. 
 
Support and maintenance of the Portal by the Contractor includes the following general 
responsibilities: 
 
5. Maintaining the Portal websites, including the primary and secondary portals.  Tasks 

include regular testing for broken links and accessibility compliance; installing regular 
updates and periodic enhancements; performing regular backups and storage in 
compliance with state records retention requirements. 
 

6. Maintaining software applications in production.  Tasks include troubleshooting and 
problem resolution, installing updates and enhancements based on Partner 
specifications; performing regular backups and offsite storage. 

 
7. Supporting agency, county, and association websites, including troubleshooting and 

problem resolution; providing design and architecture assistance; performing regular 
backups and offsite storage;  
 

8. Responding to requests for technical, customer, and user support.  Tasks include 
responding to a wide range of telephone and e-mail requests for assistance. 
 

9. Administration of the technical infrastructure. Tasks include general work necessary to 
keep the Portal systems and applications operating and secure, security administration 
and authentication, and disaster recovery.  
 

10. General administration.  Tasks include management of customer accounts; billing for, 
collecting, and transferring statutory fees for certain services; financial and audit 
reporting to the State; annual business plan development; project and general 
reporting to the State. 
 

11. Marketing and Project Management.  Tasks include working with statewide 
associations to promote new and existing services; interacting with appropriate Partner 
staff to coordinate service marketing and gather specifications for new or upgraded 
service requests; managing new product development; traveling throughout Nebraska 
to give presentations and training sessions associated with new or existing services; 
and periodic investment in promotional materials, advertising, and other marketing 
efforts. 
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J. VISION FOR THE PORTAL CONTRACT 
The State is looking for a Contractor to:  
 
1. manage the Portal in a manner that promotes data sharing capability and environment 

among local, county, and state government,  
2. collaborate with the State to enhance services, 
3. leverage skills, applications, and tools from past corporate experience,  
4. show initiative in bringing in new ideas, technologies, and functionality to the State,  
5. explore options for expanding the Portal and its services to citizens and businesses, 

identify an overall strategy to meet the State of Nebraska’s e-government goals, and  
6. propose specific projects and activities to enhance and improve the Portal.  
 
The Bidder should identify projects and activities to clearly show the benefits and vision the 
Bidder will bring to the State. Bidders should highlight the value-added benefits their 
organization can provide based on their work with other clients, other state or local 
governments, or other corporate business partnerships.    
 
Bidder should describe a reasonable approach and project a timeframe for accomplishing this 
vision. 
 

K. BUSINESS PLAN REQUIREMENTS 
The Bidder will include a business plan in the bid response which lays out the Bidder’s vision 
for the initial term of the contract. Portal operations and development shall generally be in 
accordance with the Bidder's business plan.   
 
Contractor shall formally present its first annual working business plan to the State within 90 
days after the start of the contract and present an updated business plan annually thereafter at 
either the first Board Meeting or 90 days after each anniversary of the initial plan, whichever 
comes first.  
 
1. BUSINESS SERVICES  

Bidder shall describe their business services plan, which will identify the services to be 
provided during the contract period and how the Bidder will meet specific requirements 
of this RFP. Specifically describe the following: 
 
a. BASE SCOPE OF WORK 

The Bidder must identify all the services that will be provided, including 
maintenance of existing services and any proposed new services, for the 
revenue stream as detailed and clarified in Appendix B. Each application, 
service, maintenance, or enhancement activity must be identified as well as an 
approximate project timeline for any new activities or services.  
 

b. FUTURE REVENUE BASED SERVICES PROPOSAL  
The Bidder will propose new revenue generating services.  
 
The State is looking for Contractors to bring ideas, tools, and services from 
other clients or government entities to Nebraska to not only improve the State’s 
service to the public, but also to provide new opportunities for revenue 
generation or growth. All new services will be subject to approval by the State. 
 

c. PLAN FOR BALANCING REVENUE AND NON-REVENUE GENERATING 
SERVICES 
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The Bidder must submit a plan for ensuring a mix of revenue and non-revenue 
generating services while remaining consistent with the funding requirements 
identified in this RFP.  All new services will be subject to approval by the State. 
 
The State is looking for a Contractor who can provide the best service to the 
public through a mix of revenue and non-revenue producing applications and 
services. 
 
Annually, the Contractor will update this plan ensuring a mix of revenue and 
non-revenue generating services, including a specific number of hours that will 
be provided for free, while remaining consistent with the funding requirements 
identified in this RFP. 
 
The plan will be subject to approval by the State prior to beginning the work. 
Projects related to the free hours identified in the plan will require specific State 
approval. 
 

d. ACCOUNTING 
The Bidder must describe the accounting system that will be used in the 
operation of the Portal - books of original entry, subsidiary ledgers, general 
ledger, and audit trail through financial statements. 
 

e. EXPENSE PROJECTIONS  
The Bidder must provide detailed expense projections for operating the Portal 
for the initial contract period. All expenses, including both overhead and direct 
project costs, are to be included in these projection schedules. Project an 
estimate of amortized costs of hardware, software, and fixtures, and other 
operating costs, including payments to Partners as applicable, by category for 
each year of initial contract period.  
 

f. ONLINE AND ELECTRONIC PAYMENT FUNCTIONS   
In addition to regular monthly subscriber payments, current services provided 
through the Portal and expansion of services provided through the Portal will 
require online or electronic payment capabilities for fee-based services. 
 
The Bidder will describe their ability to accept online and electronic payments 
including ACH transactions and credit and debit card services through the 
processor selected by the State Treasurer and Director of Administrative 
Services.. 
 

g. MARKETING 
The business plan will include a marketing plan as a separate component or 
section. 
 

As deemed necessary or desirable, Contractor may depart from such business plan after 
receiving approval from the State but, in the event of any material departure, Contractor shall 
notify State in advance in writing.  
 
All plans submitted pursuant to this subsection shall be subject to the written approval of the 
State. 
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The Contractor should continue to bring new and innovative services online that will establish 
Nebraska as a leading state in providing useful, accessible, and efficient e-government 
services. 
 

L. PROJECT PLANNING AND MANAGEMENT REQUIREMENTS 
 
1. The State shall establish guidelines and procedures for the selection and prioritization 

of projects undertaken by the Contractor pursuant to the Contract. The Contractor shall 
prepare on a quarterly basis, or as otherwise requested by the State, a report listing 
projects currently being worked on by the Contractor, such report shall include a 
summary of the projects and an estimated timeline for completion of the projects. The 
timeline for projects contained in the report shall be subject to approval or amendment 
by the State. 
 

2. In consultation with the Contractor, the State shall establish guidelines and procedures 
for project management to be used by the Contractor.  Project management 
procedures shall be outlined in the Bidders proposal and shall address: 
 
a. Project Approach Statement 
b. Scope of Work Document 
c. Work Breakdown Structure 
d. Project Schedule 
e. Milestones and Deliverables Statement 
f. Risk Assessment and Risk Mitigation Strategies 
g. Resource Plan 
h. Change Control Plan 
i. Communication Plan 
j. Project Acceptance and Signoff Form 
k. Project Closeout and Lessons Learned Processes. 
 

3. The State may designate a representative to regularly review and report on projects 
and ongoing work undertaken by the Contractor.  The persons performing this function 
shall have access to records of the Contractor as provided in this RFP to the State.  
 

4. The Contractor will comply with NITC standards for Project Status Reporting on 
Enterprise Projects.  A copy of the standards document is available at: 
http://nitc.ne.gov/standards/.  
 

M. STAFFING REQUIREMENTS 
 
1. The Contractor must have staff with the ability to meet with Partners on a regular basis 

in order to identify new applications, report on work progress and general Portal issues, 
and develop and test approved projects with Partners, as well as market those 
developed applications to citizens and businesses. The Contractor must have the 
appropriately skilled staff to support all current applications and have the ability to 
procure additional staff to accommodate growth. Growth in the Portal will occur in both 
the volume of business transacted and in the scope of the services offered. The 
awarded Contractor must be able to hire additional staff with a diverse skill set and/or 
develop existing staff to accommodate new technologies that will mature over the term 
of the contract. 
 

http://nitc.ne.gov/standards/
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The Contractor and any subcontractors will perform all work in the United States and 
shall employ staff with sufficient skills to: 
 
a. Manage the Portal; 
b. Provide necessary systems analysis and programming services to facilitate the 

development and maintenance of computer programs necessary to supply data 
to users; 

c. Provide support services for Portal operations to Partners, upon their request; 
d. Explore, develop, and implement technological improvements (subject to State 

approval); 
e. Bill, collect, issue payments, and exercise all other fiscal activities necessary to 

operate a financially sound Portal; 
f. Evaluate the marketplace; 
g. Create and annually update a Portal business plan; 
h. Promote and develop new goods and services, new accounts, and maintain 

current accounts; 
i. Prepare brochures, advertisements, user instructions, training materials, and 

price guides, subject to State approval; 
j. Prepare management reports to the State and others as required by the State; 

and 
k. Provide telephone support for users without additional charge (the Contractor 

must specify the level and type of telephone support to be provided to 
customers). 

 
2. The Bidder will provide an organization chart of the proposed staffing with minimum 

staff levels by position with the proposal response. The Bidder will provide a staffing 
plan, broken down by position/skill level, required for the initial contract period. The 
Bidder shall provide a staff skills matrix to summarize relevant experience of the 
proposed staff to include both Bidder and subcontractor personnel.   
 

3. Contractor personnel shall have actual experience in their area of expertise 
(programming, accounting, etc.). Personnel shall be trained by the Contractor, as 
necessary, for performance of the terms of the contract. Verification of Contractor 
personnel training and experience shall be delivered to the State upon request. 
Verification will ordinarily be requested only if there is reason to believe the employee 
does not have the requisite experience and/or training. 
 

4. Upon award of the contract, the Contractor shall provide an employment background 
check for staff assigned to this contract.  Background check must include: 
 
a. Employment Verification for the past 5 years, 
b. Education Verification, 
c. Federal Criminal Records check, 
d. E-Verify when appropriate, 
e. Instant SSN Trace, 
f. Statewide Criminal Records check, and 
g. Sex Offender Search.   

 
Contractor shall also perform the above employment background check for new staff assigned 
to this contract. 
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N. PROJECT REQUIREMENTS 
The Contractor must maintain several types of information and administrative processes to 
support the Portal.  Files are maintained for each customer account, interagency agreements 
for services to be provided to Partners by the Portal, agreements with statewide associations 
for whom the Portal provides services, and other agreements necessary for Portal operation. 
Customer information, including account details, billing and payment information, and 
individual transaction logs, are maintained in a secure database.  All Portal fees will be 
directed to an account selected by the State Treasurer and Director of Administrative Services.  
The Contractor assumes the risk for collection, and transfers all amounts due the State each 
month regardless of whether collection has been made from the customer. 
 
The Contractor must: 
 
1. Provide interactive electronic access for citizens to public information via a gateway 

service; 
2. Report to the State the activities required by the State to meet their oversight 

responsibilities; 
3. Serve in an advisory capacity to the State regarding the provision of State information 

to citizens and businesses of Nebraska; 
4.  Assist the State in seeking advice from the general public, Portal subscribers, 

professional associations, academic groups and institutions, and individuals with 
knowledge of and interest in areas of networking, electronic mail, public information 
access, gateway services, add-on services, and electronic filing of information; 

5. Develop recommendations for charges (to be approved by the State) with advice and 
consent of the Partner providing  the services  to the public, which include the actual 
cost of providing such services; 

6. Comply with all audit requirements per Section III, JJ Right to Audit.  
7. Work with Partners identified for inclusion in the Portal as necessary to help make their 

public records accessible. Any systems development costs that may be necessary for 
such access may be arranged between the State, the Contractor and the Partner; 

8. Procure, develop, or adapt system software, which provides a user interface that is 
consistent across services. User interfaces must be designed in such a way as to 
facilitate ease of learning and use; 

9. Provide a system that is accessible to end users running popular, widely available 
standards-based browsers such as Microsoft Internet Explorer, Safari, Firefox, and 
Chrome as well as mobile web applications on PDAs and telecommunications software 
and devices; 

10. Direct and supervise the day-to-day operations and expansion of the gateway and 
Portal, including any preliminary work needed to ensure uninterrupted Portal 
operations; 

11. Keep a record of all gateway, Portal, and related operations in a format and medium 
approved by the State, which record shall be the property of the State and shall 
maintain, and be a custodian of, all financial, and operational records, documents, and 
papers filed with the State; and 

12. Supply training and applicable instruction material to system users. 
 

O. TECHNICAL CUSTOMER AND USER SUPPORT REQUIREMENT 
The Contractor must provide customer service and help desk options for both Partner staff and 
end users of Contractor services, including adequate full-time staff whose primary 
responsibility is to address user, subscriber, and Partner support issues. The Contractor’s 
customer service help desk must include in-person service and a toll-free number for users to 
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call for support assistance during regular business hours, 8:00 A.M. to 6:00 P.M. Central Time. 
This contact information must be provided on all online application pages.  
 
The Contractor’s customer service representatives must field all payment inquiries from 
subscribers and the public. 
 
The Contractor must also offer online live help 24 hours per day. This service must allow users 
to contact a live help representative online at any time of the day or night. The service must be 
staffed by the Contractor representatives during regular business hours with after-hours 
support provided by the Contractor or OCIO. 
 
The Contractor must also provide after-hours technical service, and all services must be 
proactively monitored 24/7. 
 
The Contractor’s customer support representatives must also respond to online survey 
comments, webmaster questions, and idea box submissions which are posted by online users. 
The support staff must answer or direct the communication to the appropriate Partner or 
Contractor’s staff member. 
 

P. RECOVERY SITE REQUIREMENTS 
 
1. The Bidder must describe a plan to establish a recovery site on State equipment 

located at the State of Nebraska’s OCIO data center facility. This plan will include a 
detailed description of the hardware, network, security, software requirements, and 
estimated effort in terms of Contractor and State staff hours. At the State’s direction, 
the plan will be implemented and maintained at Contractor’s expense.  This site will be 
an actively running server site that will be updated and tested quarterly.   This could 
eliminate the need for a third party escrow vendor. 
 

2. This recovery site, if implemented, must include a copy of all items that are necessary 
for the operation and support of the Portal, to include the following: 
  
a. the Software source code and executables; 
b. Third Party Software;  
c. documentation for the source code; 
d. Software architecture and design documentation; 
e. operations documentation; 
f. scheduling instructions; 
g. all database information related to the State of Nebraska; 
h. all current and valid passwords and encryption keys; and 
i. any other necessary or useful documentation. 

 
 

Q. TECHNICAL REQUIREMENTS  
Contractor will be responsible during the term of this Contract for maintaining Portal hardware 
and software.  
 
1. BUSINESS CONTINUITY PLANNING AND DISASTER RECOVERY  

The Contractor must provide two Data Centers of their own, a primary site and a 
secondary site as bi-directional (or fail over ready) sites. Both facilities need to be 
classified as “Tier IV” under the guidelines set forth by the National Uptime Institute.   
 



Page 53  
SPB RFP Revised:  08/14/2014 

Contractor will be required to create, document, and test quarterly the backup, failover, 
and disaster recovery procedures. At the State’s direction, Contractor will establish a 
third site to serve as a recovery site located at the State of Nebraska’s OCIO data 
center facility. 
 

2. PERFORMANCE MONITORING AND PROBLEM RESOLUTION 
The Contractor will maintain a plan for performance monitoring and problem resolution 
in order to provide a Portal that will: 
 
a. Be available 24 hours a day, 7 days a week, allowing for reasonable time for 

Portal maintenance. Contractor shall provide not less than twenty-three and 
three quarters (23.75) hours (with the allowed .25 hour downtime to occur only 
in the hours of 2:00 AM to 4:00 AM Central Time), seven (7) days a week, 
Portal availability to users, subject only to availability problems of systems 
outside the control of the Contractor. Emergency maintenance shall be 
performed as soon as reasonably possible and shall not be subject to the 
foregoing restrictions. 

b. Provide sub-second response time. Response time is defined as: the length of 
time beginning with receipt of a command at the Contractor-operated computer 
center and ending when the system produces a reply to be transmitted on the 
network.   

c. Utilize redundant network connections. 
d. Offer backup power via redundant power sources, including batteries and 

diesel-powered generators. 
e. Protect the physical security of facility through bio-security and other leading-

edge technology. 
f. Feature burstable bandwidth up to 100MBps. 
g. Employ on-demand server capacity through virtualization technology. 

 
3. PLATFORM 

For the Portal, the Contractor must employ two load-balanced firewalls and traffic 
routed through a redundant load balancing system with automatic failover. This system 
must provide Secure Sockets Layer (SSL) encryption for the Portal web servers and 
distribute the load to application servers running on enterprise-class operating 
systems. All application server traffic must be monitored by web application firewalls 
that offer additional security targeting layer 7 traffic of the Portal. 
 
The OCIO is responsible for Domain Name System (DNS) forwarding for all State 
managed Domain names such as Nebraska.gov and ne.gov and will continue handling 
DNS forwarding. All add/remove/change requests related to DNS are sent to the OCIO 
help desk and then routed to the appropriate staff. 
 

4. SECURE COMMUNICATIONS WITH THE STATE 
Communication with the State’s systems occurs via an encrypted Virtual Private 
Network (VPN) tunnel. The VPN connects securely to the data sources inside the 
state’s infrastructure. Only the application servers are allowed to talk directly to a 
clustered database environment.  This is a two-node database cluster, utilizing 
clustering with automatic failover. 
 

5. DEVELOPMENT EXPERTISE 
The Contractor must provide a development staff with programming expertise in the 
PERL, Groovy, PHP, JAVA, and .NET development languages to meet the application 
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development needs of the State. Leveraging virtualization technologies, the Contractor 
must run almost any development environment option available. All applications must 
be annually scanned for vulnerabilities using industry-leading web application security 
technology. This technology must be employed for every production change to the 
Portal.  
 
Systems analysis and programming activities shall be documented in accordance with 
OCIO or information provider standards, as applicable. Copies of all such work shall be 
furnished to OCIO or the information provider, as applicable, before such programs are 
implemented. 
 

6. DATA STORAGE, REPLICATION, AND BACKUP 
Data storage, replication, and backup services must be located in the United States 
and must use leading technologies.  Contractor must provide a high-speed Storage 
Area Network (SAN) fabric that allows for fiber data transfer speeds for the Portal. In 
addition to this highly available SAN platform, Contractor must use data deduplication 
technology for backup processes, which must be replicated offsite in real time. This 
allows for rapid restoration of backups at fiber speeds and minimizes the space 
required to keep large amounts of backup data. 
 

7. HOSTING ENVIRONMENT 
Contractor must provide clustered File Transfer Protocol (FTP) servers to Partners who 
manage their websites hosted on the Portal. These servers will provide the means to 
upload and download data during scheduled exchanges of bulk information for 
subscribers. A completely independent, non-clustered development and test 
environment must be established that mimics the production environment. Separate 
web servers, application servers, and database servers must be provided.  
 
The Bidder shall describe the technical architecture they are proposing to support the 
ongoing operation of the Portal. If the Bidder is proposing or requiring the State to 
make any changes to their environment, or to purchase any new hardware or software, 
those items must be identified in the response to this RFP along with estimated costs 
and enough detailed specifications so that the State can verify pricing.   
 

8. MAINTENANCE 
Normal and preventative maintenance shall be performed at times that shall not 
adversely impact daily operations.  
 
The Contractor shall monitor availability of upgrades offered by the hardware and 
software vendors of the interface equipment and make timely installation of such 
changes when economically and technically appropriate.  
 
The Contractor will interface and consult with all hardware and software vendors to 
identify and correct problems. Bidder shall explain in detail how they will comply with 
this requirement. 
 

R. SOFTWARE DESIGN REQUIREMENTS 
 
1. The Contractor will use appropriate hardware and software (compatible with OCIO and 

Partner environments) to enable interactive exchange and will adhere to all standards, 
policies, guidelines, and bulletins issued by NITC and the OCIO relative to participation 
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in the use of the State’s central computing and telecommunications facilities. Copies of 
above guidelines may be obtained directly from the above noted Partner.  
 

2. The Portal will not contain any advertisements, endorsements, content, or hyperlinks to 
any commercial products or services (except hyperlinks for actual e-government 
transaction services needed by customers). 
 

3. The Portal must allow the owners of content that changes regularly, such as 
schedules, agenda, and uploaded documents, to have direct access to their content for 
editing and the publishing of new content. It must also have the facility to automate an 
approval process for such changes. This process must be customizable for individual 
circumstances. The content management software must allow for access based on 
security settings defining various roles including site management, webmaster, editor, 
author, etc. This software must have the capacity to define new roles as needed.   
 

4. All new software applications will not be browser or platform specific and must be 
accessible from desktops, tablets, and mobile devices.   When significant updates are 
made to existing applications, the application must be updated to be non-browser or 
platform specific and be accessible from desktops, tablets, and mobile devices.   
 

5. The system design must follow all NITC standards.   These standards can be found at 
http://nitc.nebraska.gov/standards/index.html.  
 

6. The Contractor will include the State technical team in their change management 
process. Change management involves assessing and reporting on the risk and timing 
of an implementation against the other components of the IT environment and 
services.  See Form A.2, Optional Service Matrix. 
 

7. The Contractor, in conjunction with the Partner, will follow published State of Nebraska 
Records Retention Schedules if maintaining any state agency-owned records.  These 
schedules may be viewed on the following link:    
http://www.sos.ne.gov/records-management/retention_schedules.html. 
 

S. OWNERSHIP AND LICENSING REQUIREMENT 
The State will own all software and documentation including source code used or developed 
under this contract to be used or modified as the State sees fit.  
 
The Contractor will either include the State as a named licensee on all Third Party Software 
licenses used in the operation of the Portal, or covenants that at such time the Contractor’s 
obligation to operate the Portal terminates, the Contractor shall deliver Third Party Software to 
the State and will cooperate with the State’s efforts to obtain assignment of such licenses.   
 

T. ESCROW REQUIREMENTS  
 
1. Contractor shall deposit on a monthly basis, at its own expense, with an escrow agent 

mutually chosen by the Contractor and the State, a copy of all items that are necessary 
for the operation and support of the Portal, to include the following: 
  
a. the Software source code and executables; 
b. Third Party Software;  
c. documentation for the source code; 
d. Software architecture and design documentation; 

http://www.sos.ne.gov/records-management/retention_schedules.html
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e. operations documentation; 
f. scheduling instructions; 
g. all database information related to the State of Nebraska; 
h. all current and valid passwords and encryption keys; and 
i. any other necessary or useful documentation. 
 

2. Contractor will have the authority to remove superseded source code and 
documentation if it is simultaneously replaced with the most current version of the 
superseded source code and documentation. 
 

3. The Contractor shall include along with its annual audited financial statements required 
in Section III, JJ Right to Audit, evidence to the State of continued payment of the 
escrow fees and/or evidence of the ongoing existence of such escrow relationship.  
 

4. The escrow agreement will include direction to the escrow agent to release all 
escrowed items at termination or expiration of the Contract. 
   

U. TRANSITION PLAN REQUIREMENTS 
The Bidder must provide a generic transition plan in the bid response that can be used 
whenever there is a change in Contractor.   This plan should be written such that it can apply 
at both the beginning of the Portal Contract or at the end of the Portal Contract.  
  
1. Execution of the transition plan begins on the Contractor start date and ends no later 

than 12 months from that date. The transition plan will facilitate: 
 
a. Transfer of all knowledge necessary to operate all Portal services; 
b. Documentation of all necessary support processes, procedures, functions,  and 

staffing requirements; and 
c. Collaboration to effect an orderly transition of operational control. 
 

2. The transition is the joint responsibility of the successor Contractor and the current 
Contractor with oversight provided by the State.  The two transition plans will be 
collaboratively consolidated with additional details within 90 days of Contractor start 
date.  The transition plan should include:  
 
a. project schedule with key milestones defined in terms of duration; 
b. descriptions of  approach to knowledge transfer, including capturing and 

preserving the knowledge necessary to maintain the functions, applications, 
and services of the Portal; 

c. the resources and the time commitments for training and knowledge transfer 
activities; 

d. measurements for proving the knowledge transfer is working effectively; 
e. outline of procedures to be followed during the transition period, including a 

detailed plan by Partner and application, showing when processing of each will 
be transitioned to the successor Contractor’s operations over the 12 month 
transition period with no interruptions or service degradation; 

f. roles and responsibilities as they relate to Portal transition; 
g. detailed headcount projections with job skills within each area of operational 

responsibility;  
h. point of contact and procedures for managing problems or issues during the 

transition period; 
i. transition test plan and procedures; 
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j. communication plan; 
k. risk mitigation plan and strategy; and 
l. contingency plan for failed transition. 
 

V. END OF CONTRACT PROVISIONS 
It is imperative that the Portal remain operational during the transition to a new Contractor 
upon termination or expiration of this Contract. 
 
Upon termination or expiration of this Contract in accordance with its terms (including, if 
applicable, any renewal term),  
 
1.  The State will receive all items placed in escrow within thirty (30) calendar days.  

 
2. Contractor shall be entitled to retain copies of the escrowed items, which may be used 

only for defensive and archival purposes.  The foregoing provision shall not be 
interpreted as requiring Contractor to disclose its internal records, or records not 
directly relating to the operation of the Portal. 
 

3. The State may request copies of the Software for purposes of Bidder review when an 
RFP is released. 
 

4. The current Contractor shall, at the option of the State, continue to operate under this 
agreement as Portal manager in accordance with all terms and conditions of the 
Contract entered into pursuant to this RFP, together with any amendments or 
modifications in existence at such time, for a period of up to 12 months from the time of 
expiration or notification of termination from the State to Contractor, whichever occurs 
earlier. The intent of this provision is to ensure continuation of Portal operations while a 
successor Contractor is chosen and contracted.  
 

5. The current Contractor agrees to make an orderly transition of the services defined in 
this RFP  and to perform any and all tasks in good faith that are necessary to preserve 
the integrity of the Portal operations.  The Contractor shall make every reasonable 
effort to ensure that any such transition shall be performed in a professional and 
businesslike manner, and shall comply with the reasonable requests and requirements 
of the State, and any successor Contractor, to accomplish a successful, seamless, and 
unhindered transfer of responsibilities. 
 

6. The current Contractor will be entitled to the same fee arrangement for those revenue 
generating services which the current Contractor continues to host and other services it 
performs during the transition period, as it is entitled to receive, whether hourly fees or 
transaction fees, under State agreements governing compensation under the current 
contract at the time of termination or expiration of the Contract.  
 

7. The successor Contractor will be entitled to the same fee arrangement for those 
revenue generating services which the successor Contractor begins to host and other 
services it performs during the transition period, as it is entitled to receive whether, 
hourly fees or transaction fees, under State agreements governing compensation 
under the successor contract. 
 

8. Current Contractor shall cease all new project design or development licensed under 
this Contract during such transition period. Hourly fees or transaction fees for new 
project developments licensed under this Contract completed by State or the 
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successor Contractor during the transition period shall be allocated to such parties at 
the sole discretion of the State.  
 

9. The current Contractor shall lose any and all claim to further compensation upon the 
completion of the transition period. 
 

W. REPORTING REQUIREMENTS 
Contractor shall, in a timely manner, provide to the State such management reports as the 
State may reasonably request.  
 
Specifically the following reports are required:  
 
1. Annually 

  
a. Commercially Audited company financials 
b. Business Plan 
c. Data center comprehensive annual certification 
 

2. Quarterly 
 
a. Management Report - progress reports on projects under way, and various 

marketing efforts.  Statistical reports must be provided on Portal traffic and hit 
counts 

b. Business plan assessment to include number of hours spent on revenue-
generating vs. non-revenue generating projects (work by project) and 
anticipated projects over the next quarter (same breakdown) 

c. Financials outlining volume and revenue details for each service 
d. Disaster recovery test results 
e. Results of external and internal scans on the entire infrastructure 
 

3. Monthly 
  
a. Monthly Uptime report 
b. Monthly Response time report  
c. Project priority report 
 

4. Bi-weekly 
 
a. Project status reports 

 
X. DATA SECURITY REQUIREMENTS 

The bidder should mark this section proprietary and confidential when responding to the RFP 
to preserve the integrity and security of the State’s Portal.   
 
Per Section III, PP Proprietary Information, “If the bidder wishes to have any information 
withheld from the public, such information must fall within the definition of proprietary 
information contained within Nebraska’s public record statutes.  All proprietary information 
the bidder wishes the State to withhold must be submitted in a sealed package, which 
is separate from the remainder of the proposal, and provide supporting documents 
showing why such documents should be marked proprietary.  The separate package 
must be clearly marked PROPRIETARY on the outside of the package.”  See Section III, PP 
Proprietary Information for this section in its entirety. 
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1. The Contractor shall comply with OCIO and Partner standards, as applicable, for data 

security through the use of passwords, specialized software, or other appropriate 
means. 
 

2. The Contractor is responsible for online security consistent with online payment card 
industry standards, specifically, the Payment Card Industry’s Data Security Standards 
(“PCI DSS”). 
 

3. Data centers must undergo a comprehensive annual certification by a national security 
firm.  This certification must include quarterly external and internal scans on the entire 
infrastructure.  
 

4. Contractor must have a Business Continuity Plan and Disaster Recovery Plan and 
describe how their organization would implement the latest backup technologies to 
keep the Portal operational in a disaster. 
 

5. Contractor must hold Business Continuity Planning certification(s) within the 
organization. 
 

6. Contractor will provide access controls, application security, portal security, operational 
security, physical security, and cryptography for information security.    
 

7. Contractor’s data centers must be located in the United States and must meet or 
exceed the performance and security requirements outlined in this RFP. 
 

8. Contractor should have an Information Security Officer (ISO) in their organization 
and/or parent organization.  Describe the ISO’s reporting organizational structure and 
identify any recognized information security certification(s) and when they were 
achieved.   
 

9. Contractor will perform service audits that assess internal controls and data security 
safeguards.  List any audit certifications and when the audit was last performed. 

 
Y. CUSTOMER PAYMENT PROCESSING REQUIREMENTS  

 
1. Transaction Processing   

 
a. Contractor agrees to process credit and debit card transactions using the 

processor selected by the State Treasurer and Director of Administrative 
Services unless future VISA rules prohibit the State’s processor from 
processing variable (i.e. percentage) fee transactions, and then only if the 
Contractor can locate a processor which will process the variable fee 
transactions.   
 

b. Contractor shall deposit all State of Nebraska funds it collects pursuant to this 
contract in a state or national bank selected by the State Treasurer.  
 

c. Contractor shall deposit in a state bank account specified by the State 
Treasurer all state funds it receives within three (3) business days of the receipt 
thereof.  
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Z. PARTNER AGREEMENTS 
  
1. Contractor, on behalf of the NSRB, shall negotiate with, and submit to the NSRB for 

final approval written agreements from, each separate Partner with which electronic 
communication is desired, but only if such agreements are needed to supplement the 
broad grant of authority to access public records or collect information from the public 
which has already been granted to the State. A standard form for this agreement is 
attached as Appendix C. In the absence of any specific separate agreement, the 
Contract resulting from this RFP, together with any addenda incorporated by reference, 
shall serve as the document granting Contractor access to, or the authority to 
electronically collect, any such data. 
 

2. Through addenda to this RFP and/or through the separate Partner contracts, 
Contractor and NSRB shall, by mutual agreement, establish charges for and,  if 
appropriate, other conditions of, such access or collections with each Partner. In the 
establishment of charges provided for in such addenda, State shall be responsible for 
any payments to other Partners whose information is so accessed or collected and 
such charges collected by Contractor shall be paid by Contractor to the State directly. 
 

3. Such agreements or addenda to this RFP, if any, shall provide: 
 
a. for the fees Partners will charge, which will be paid by Contractor from the 

Portal  revenue account for information access or collection,  
 

b. the time period and means by which Partners will be paid from the Portal 
revenue account for access or collection, and  
 

c. the criteria the Partner and Contractor will use for system development, testing, 
and acceptance in order to assure the reliability of the Portal, protection of data, 
Portal security, and any other reasonable special requirements (such as 
providing credit card authorization service through the State’s credit card 
processor with regard to certain services made available via the internet) for 
access to and collection of Partner data. . 

 
4. Unless otherwise specifically provided in statute, all electronic access fees for state 

government information collected by Contractor shall be deposited by electronic means 
in the State or National Bank selected by the State Treasurer.  
 

5. After negotiating any separate Partner agreement, the agreement shall be presented 
by Contractor to NSRB for formal approval. When an agreement is presented to NSRB, 
Contractor and respective Partner shall also present to NSRB a recommendation for 
prices, if appropriate, to be charged users for the applicable Portal service. 

6. Contractor, on behalf of NSRB, shall provide continued and uninterrupted Contractor 
services to any Partner which has an existing contract or contracts with NSRB, or has 
an existing contract or contracts which were originally executed between the Partner 
and the NSRB under the prior contract(s) for Contractor services, except under such 
circumstances as such contract or contracts are otherwise terminated by said state 
Partner or Contractor under the terms of the agreement or as allowed by law. 
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AA. PORTAL  MANAGER REMUNERATION 
The State will pay to the Contractor its share of all Portal fees due and owing under each and 
every NSRB approved Partner agreement providing revenue for online services after the 
deduction of the percentage due to the NSRB under this Contract when the terms and 
conditions of each and every NSRB approved Partner agreement providing revenue for Portal 
services are being performed according to the terms and conditions of the Partner agreement 
and the terms and conditions of the contract resulting from this RFP. 
 
1. State will operate the Portal within the records management cash fund allocation 

approved by the Nebraska Legislature and the revenue generated from electronic 
access fees generated from new services implemented during and/or between 
legislative sessions. 
 

2. Portal fees consist of Margin Services fees and No Margin Services fees; Margin 
Services and No Margin Services are shown in Appendix B Part 2.  Individual service 
level agreements document each Portal fee and the Partner, Contractor, and NSRB 
portions of the Portal fee as determined by each Partner and the current Contractor 
and approved by the NSRB for each application.   The service level agreement 
template is included as Appendix C.  
 
Contractor will receive all revenue collected from subscription fees. 
 
Contractor payment for services is the sum of subscription fees and the Contractor’s 
portion of the Portal fees based on the service level agreements. The NSRB’s portion 
of the Portal fee will be allocated by NSRB to improve the Portal and State e-
government services as they direct, and may or may not be made available to 
Contractor for future projects. 
 
The Contractor is responsible for the maintenance and enhancement of the current 
services identified in Appendix A Part 2, all required activities as described in this RFP, 
and the additional services proposed by the Bidder in response to this RFP, and all 
other expenses related to the operation of the Portal.  
 
The amounts received by the Contractor as payment for services for the past four (4) 
years are shown in Appendix B Part 2. 
 

3. Bidder will state whether they intend to retain 90% of the Margin Services fees, or 
some lesser level below 90% and will describe how the Bidder plans to continue to 
meet all obligations for the operation of existing services and develop and implement 
new services under their proposed revenue split. 

 
Bidder may propose a lower cost or no-cost alternative to the annual subscription fee in their 
proposal. 
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V. PROPOSAL INSTRUCTIONS    
This section documents the mandatory requirements that must be met by bidders in preparing the 
Technical and Cost Proposal. Bidders should identify the subdivisions of “Project Description and 
Scope of Work” clearly in their proposals; failure to do so may result in disqualification.  Failure to 
respond to a specific requirement may be the basis for elimination from consideration during the 
State’s comparative evaluation. 
 
Proposals are due by the date and time shown in the Schedule of Events.  Content requirements for 
the Technical and Cost Proposal are presented separately in the following subdivisions; format and 
order: 
 
A. TECHNICAL PROPOSAL SUBMISSION 

The Technical Proposal shall consist of three (3) sections: 
 
1. “State of Nebraska Request for Proposal For Contractual Services” form, signed in ink; 
2. Corporate Overview; and 
3. Technical Approach. 
 
1. REQUEST FOR PROPOSAL FORM  

By signing the “Request for Proposal for Contractual Services” form, the bidder 
guarantees compliance with the provisions stated in this Request for Proposal, agrees 
to the Terms and Conditions stated in this Request for Proposal unless otherwise 
agreed to, and certifies bidder maintains a drug free work place environment. 
 
The Request for Proposal for Contractual Services form must be signed in ink and 
returned by the stated date and time in order to be considered for an award. 
 

2. CORPORATE OVERVIEW  
The Corporate Overview section of the Technical Proposal must consist of the 
following subdivisions:  
 
a. BIDDER IDENTIFICATION AND INFORMATION 

The bidder must provide the full company or corporate name, address of the 
company's headquarters, entity organization (corporation, partnership, 
proprietorship), state in which the bidder is incorporated or otherwise organized 
to do business, year in which the bidder first organized to do business and  
whether the name and form of organization has changed since first organized. 
 

b. FINANCIAL STATEMENTS 
The bidder must provide financial statements applicable to the firm.  If publicly 
held, the bidder must provide a copy of the corporation's most recent audited 
financial reports and statements, and the name, address, and telephone 
number of the fiscally responsible representative of the bidder’s financial or 
banking organization. 
 
If the bidder is not a publicly held corporation, either the reports and statements 
required of a publicly held corporation, or a description of the organization, 
including size, longevity, client base, areas of specialization and expertise, and 
any other pertinent information, must be submitted in such a manner that 
proposal evaluators may reasonably formulate a determination about the 
stability and financial strength of the organization.  Additionally, a non-publicly 
held firm must provide a banking reference. 
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The bidder must disclose any and all judgments, pending or expected litigation, 
or other real or potential financial reversals, which might materially affect the 
viability or stability of the organization, or state that no such condition is known 
to exist.  
 

c. CHANGE OF OWNERSHIP 
If any change in ownership or control of the company is anticipated during the 
twelve (12) months following the proposal due date, the bidder must describe 
the circumstances of such change and indicate when the change will likely 
occur.  Any change of ownership to an awarded vendor(s) will require 
notification to the State. 
 

d. OFFICE LOCATION 
The bidder’s office location responsible for performance pursuant to an award 
of a contract with the State of Nebraska must be identified. 
 

e. RELATIONSHIPS WITH THE STATE 
The bidder shall describe any dealings with the State over the previous five (5) 
years.  If the organization, its predecessor, or any party named in the bidder’s 
proposal response has contracted with the State, the bidder shall identify the 
contract number(s) and/or any other information available to identify such 
contract(s).  If no such contracts exist, so declare. 
 

f. BIDDER'S EMPLOYEE RELATIONS TO STATE 
If any party named in the bidder's proposal response is or was an employee of 
the State within the past sixty (60) months, identify the individual(s) by name, 
State agency with whom employed, job title or position held with the State, and 
separation date.  If no such relationship exists or has existed, so declare. 
 
If any employee of any agency of the State of Nebraska is employed by the 
bidder or is a subcontractor to the bidder, as of the due date for proposal 
submission, identify all such persons by name, position held with the bidder, 
and position held with the State (including job title and agency).  Describe the 
responsibilities of such persons within the proposing organization.  If, after 
review of this information by the State, it is determined that a conflict of interest 
exists or may exist, the bidder may be disqualified from further consideration in 
this proposal.  If no such relationship exists, so declare. 
 

g. CONTRACT PERFORMANCE 
If the bidder or any proposed subcontractor has had a contract terminated for 
default during the past five (5) years, all such instances must be described as 
required below.  Termination for default is defined as a notice to stop 
performance delivery due to the bidder's non-performance or poor performance, 
and the issue was either not litigated due to inaction on the part of the bidder or 
litigated and such litigation determined the bidder to be in default. 
 
It is mandatory that the bidder submit full details of all termination for default 
experienced during the past five (5) years, including the other party's name, 
address, and telephone number.  The response to this section must present the 
bidder’s position on the matter.  The State will evaluate the facts and will score 
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the bidder’s proposal accordingly.  If no such termination for default has been 
experienced by the bidder in the past five (5) years, so declare. 
 
If at any time during the past five (5) years, the bidder has had a contract 
terminated for convenience, non-performance, non-allocation of funds, or any 
other reason, describe fully all circumstances surrounding such termination, 
including the name and address of the other contracting party.   
 

h. SUMMARY OF BIDDER’S CORPORATE EXPERIENCE 
The bidder shall provide a summary matrix listing the bidder’s previous projects 
similar to this Request for Proposal in size, scope, and complexity.  The State 
will use no more than three (3) narrative project descriptions submitted by the 
bidder during its evaluation of the proposal. 
 
The bidder must address the following: 
 
i. Provide narrative descriptions to highlight the similarities between the 

bidder’s experience and this Request for Proposal.  These descriptions 
must include: 

 
a) The time period of the project; 
b) The scheduled and actual completion dates; 
c) The contractor’s responsibilities;  
d) For reference purposes, a customer name (including the name of 

a contact person, a current telephone number, a facsimile 
number, and e-mail address); and 

e) Each project description shall identify whether the work was 
performed as the prime contractor or as a subcontractor.  If a 
bidder performed as the prime contractor, the description must 
provide the originally scheduled completion date and budget, as 
well as the actual (or currently planned) completion date and 
actual (or currently planned) budget.   

 
ii. Contractor and subcontractor(s) experience must be listed separately.  

Narrative descriptions submitted for subcontractors must be specifically 
identified as subcontractor projects. 

 
iii. If the work was performed as a subcontractor, the narrative description 

shall identify the same information as requested for the contractors 
above.  In addition, subcontractors shall identify what share of contract 
costs, project responsibilities, and time period were performed as a 
subcontractor.   

 
i. SUMMARY OF BIDDER’S PROPOSED PERSONNEL/MANAGEMENT 

APPROACH 
The bidder must present a detailed description of its proposed approach to the 
management of the project. 
 
The bidder must identify the specific professionals who will work on the State’s 
project if their company is awarded the contract resulting from this Request for 
Proposal.  The names and titles of the team proposed for assignment to the 
State project shall be identified in full, with a description of the team leadership, 
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interface and support functions, and reporting relationships.  The primary work 
assigned to each person should also be identified.   
 
The bidder shall provide resumes for all personnel proposed by the bidder to 
work on the project.  The State will consider the resumes as a key indicator of 
the bidder’s understanding of the skill mixes required to carry out the 
requirements of the Request for Proposal in addition to assessing the 
experience of specific individuals. 
 
Resumes must not be longer than three (3) pages.  Resumes shall include, at a 
minimum, academic background and degrees, professional certifications, 
understanding of the process, and at least three (3) references (name, address, 
and telephone number) who can attest to the competence and skill level of the 
individual.  Any changes in proposed personnel shall only be implemented after 
written approval from the State. 
 

j. SUBCONTRACTORS 
If the bidder intends to subcontract any part of its performance hereunder, the 
bidder must provide: 
 
i. name, address, and telephone number of the subcontractor(s); 
ii. specific tasks for each subcontractor(s); 
iii. percentage of performance hours intended for each subcontract; and 
iv. total percentage of subcontractor(s) performance hours. 
 

3. TECHNICAL APPROACH  
The technical approach section of the Technical Proposal must consist of the following:   
 
a. Bidder must respond to each item in Form A.1. 
 

B. COST PROPOSAL REQUIREMENTS  
This section describes the requirements to be addressed by bidders in preparing the Cost 
Proposal.  The bidder must submit the Cost Proposal in a section of the proposal that is a 
separate section or is packaged separately as specified in this RFP from the Technical 
Proposal section.   
 
The component costs of the price proposal for providing the services set forth in the Request 
for Proposal must be provided by submitting forms substantially equivalent to those described 
below. 
 
Bidder will provide the hourly rate for additional consulting services for new time and materials 
projects to the State and its Partners.  There is no guarantee on the number of hours that will 
be used.  
 
The Bidder must list each role/title and provide an hourly rate in Form A, 2.   All travel 
expenses must be included in the rate.   These rates are fixed for the initial term of the 
contract.  At renewal time rates may increase by no more than 5% upon mutual written 
agreement.  
 

C. PAYMENT SCHEDULE 
No invoice will be approved unless the associated deliverables have been approved.   
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Form A 
 

Bidder Contact Sheet 
 

Request for Proposal Number 4877 Z1 
 
 

Form A should be completed and submitted with each response to this Request for Proposal.  This is 
intended to provide the State with information on the bidder’s name and address, and the specific 
person(s) who are responsible for preparation of the bidder’s response.   
 

Preparation of Response Contact Information 
Bidder Name:  
Bidder Address:  

 
 

Contact Person & Title:  
E-mail Address:  
Telephone Number (Office):  
Telephone Number (Cellular):  
Fax Number:  
 
Each bidder shall also designate a specific contact person who will be responsible for responding to 
the State if any clarifications of the bidder’s response should become necessary.  This will also be the 
person who the State contacts to set up a presentation/demonstration, if required. 
 

Communication with the State Contact Information 
Bidder Name:  
Bidder Address:  

 
 

Contact Person & Title:  
E-mail Address:  
Telephone Number (Office):  
Telephone Number (Cellular):  
Fax Number:  
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Form B 
 

 Notification of Intent to Attend Pre-Proposal Conference  
  

Request for Proposal Number 4877 Z1 
 

  
Bidder Name:  
Bidder Address:  

 
 

Contact Person:  
E-mail Address:  
Telephone Number:  
Fax Number:  
Number of Attendees:  
 
 
The “Notification of Intent to Attend Pre-Proposal Conference” form should be submitted to the State 
Purchasing Bureau via e-mail (as.materielpurchasing@nebraska.gov), facsimile (402-471-2089), 
hand delivered or US Mail by the date shown in the Schedule of Events.   
 

mailto:as.materielpurchasing@nebraska.gov
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Attachment A 
 

Forms 
 

Request for Proposal Number 4877 Z1 
 

Bidders are required to complete all forms provided in this attachment 
Forms A.1 is to be included as part of the Technical proposal. 

Forms A.2 through A.3 are to be submitted as the Cost Proposal 
 

 
Form A.1  Requirements Traceability Matrix 
 
 
Form A.2 will not be scored 

 
 
Form A.2 Optional Service Matrix 
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Form A.1 
 

Requirements Traceability Matrix (RTM) 
 

Request for Proposal Number 4877 Z1 
 
Each of the items in the Detailed Technical Requirement Matrix in the table below requires a 
response of one of the following options: “Bidder”, “Subcontractor/Affiliate”, “3rd Party”, and 
“No”. Bidders must respond to the Detailed Requirements Matrix using the matrix format 
provided and must not change the order of the requirements. 
 
The RTM must indicate how the bidder intends to comply with the requirement and the effort 
required to achieve that compliance. It is not sufficient for the bidder to simply state that it 
intends to meet the requirements of the RFP.  The Department will consider any such response 
to the requirements in this RFP to be non-responsive. The narrative should provide the 
Department with sufficient information to differentiate the bidder’s technical solution from other 
bidders’ solutions. Explain each response and describe how the proposed solution meets each 
requirement.   
 
Only one box may be checked per requirement.  If Oral Interviews/Presentations and/or 
Demonstrations are requested, you may be asked to demonstrate each item marked as “Bidder” 
or “Subcontractor/Affiliate”. 

 
The Bidder Response box should be completed if the response to the requirement is “Bidder”, 
“Subcontractor/Affiliate”, or “3rd Party”. Bidders may also use it with “No” responses if desired.  
Bidders must provide a response directly in the matrix, using as much space as needed. Below 
is a brief definition of each response option. Bidders should carefully read the response 
definitions as these responses, as well as the entire response to this RFP, will become part of 
any resulting contract with the awarded contractor.  

 

Bidder 
Yes, requirement is met and demonstrable in the current release of the product(s) 
proposed in the bidder’s response to this RFP, without manipulation of fields, 
forms, or the need to add fields or tables to the system. 

Subcontractor/ 
Affiliate 

This requirement is met through the use of a Subcontractor or Affiliate with whom 
the Bidder works to provide a fully functional product and which is included as part 
of this proposal. Costs associated with Subcontractor or Affiliate products used to 
satisfy any requirement must be included in the fixed price cost of the proposed 
solution. 

3rd Party 

This requirement is met through the use of a 3rd Party Vendor’s product, which is 
included as part of this proposal. Costs associated with 3rd Party products used to 
satisfy any requirement must be included in the fixed price cost of the proposed 
solution. 

Not Available 

No, the requirement is not or cannot be met by the product(s) included in the 
proposed solution. A response of “No” to a requirement does not eliminate the 
bidder’s proposal from consideration. All proposals meeting the mandatory 
requirements set forth in Section II.N will be evaluated and scored by the 
evaluation committee. 
The “No” option is also appropriate when a requirement can be met through a 
separate module or if the module is not included in the fixed price cost proposal. In 
the above scenario, it is recommended that the bidder note this in the 
“response/description” section of the Optional Service (Form A.2).  
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 

VISION FOR THE PORTAL CONTRACT 
The State is looking for a Contractor to:  

 manage the Portal in a manner that promotes data sharing capability and environment among local, 
county, and state government,  

 collaborate with the State to enhance services, 
 leverage skills, applications, and tools from past corporate experience,  
 show initiative in bringing in new ideas, technologies, and functionality to the State,  
 explore options for expanding the Portal and its services to citizens and businesses, identify an overall 

strategy to meet the State of Nebraska’s e-government goals, and  
 propose specific projects and activities to enhance and improve the Portal.  

 

RTM-1 

The Bidder should identify projects and activities to clearly show the 
benefits and vision the Bidder will bring to the State. Bidders should 
highlight the value-added benefits their organization can provide 
based on their work with other clients, other state or local 
governments, or other corporate business partnerships.    

    

Bidder Response: 
RTM-2 The Bidder should describe a reasonable approach and project a 

timeframe for accomplishing this vision. 
    

Bidder Response: 
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 BUSINESS PLAN 
The Bidder will include a business plan in the bid response which lays out the Bidder’s vision for the initial term of the 
contract. Portal operations and development shall generally be in accordance with the Bidder's business plan.   
Contractor shall formally present its first annual working business plan to the State within 90 days after the start of the 
contract and present an updated business plan annually thereafter.  

RTM-3 Base Scope of Work - The Bidder must identify all the services that 
will be provided, including maintenance of existing services and any 
proposed new services, for the revenue stream as detailed and 
clarified in Appendix B. Each application, service, maintenance, or 
enhancement activity must be identified as well as an approximate 
project timeline for any new activities or services.  

    

Bidder Response: 
RTM-4 Future Revenue Based Services Proposal - The Bidder will 

propose new revenue generating services. 
    

Bidder Response: 
RTM-5 Plan for Balancing Revenue and Non-Revenue Generating 

Services The Bidder must submit a plan for ensuring a mix of 
revenue and non-revenue generating services while remaining 
consistent with the funding requirements identified in this RFP.  All 
new services will be subject to approval by the State. 

    

Bidder Response: 
RTM-6 Accounting - The Bidder must describe the accounting system that 

will be used in the operation of the Portal - books of original entry, 
subsidiary ledgers, general ledger, and audit trail through financial 
statements. 

    

Bidder Response: 
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 BUSINESS PLAN (cont.) 
RTM-7 Expense Projections – The Bidder must provide detailed expense 

projections for operating the Portal for the initial contract period. All 
expenses, including both overhead and direct project costs, are to be 
included in these projection schedules. Project an estimate of 
amortized costs of hardware, software, and fixtures, and other 
operating costs, including payments to Partners as applicable, by 
category for each year of initial contract period.   

    

Bidder Response: 
 
RTM-8 Online and Electronic Payment Functions - The Bidder will 

describe their ability to accept online and electronic payments 
including ACH transactions and credit and debit card services 
through the processor selected by the State Treasurer and Director 
of Administrative Services.   

    

Bidder Response: 
RTM -9 Marketing - The Bidder will provide a separate marketing plan.     
Bidder Response: 

 
 

RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 PROJECT PLANNING AND MANAGEMENT - The State shall establish guidelines and procedures for the selection 
and prioritization of projects undertaken by the Contractor pursuant to the Contract. The Contractor shall 
prepare on a quarterly basis, or as otherwise requested by the State, a report listing projects currently being 
worked on by the Contractor, such report shall include a summary of the projects and an estimated timeline for 
completion of the projects. 

 
RTM-10 Project management procedures shall be outlined in the Bidders 

proposal and shall address: 
 

 Project Approach Statement 
 Scope of Work Document 
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 Work Breakdown Structure 
 Project Schedule 
 Milestones and Deliverables Statement 
 Risk Assessment and Risk Mitigation Strategies 
 Resource Plan 
 Change Control Plan 
 Communication Plan 
 Project Acceptance and Signoff Form 
 Project Closeout and Lessons Learned Processes. 

Bidder Response: 
 
 

RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 STAFFING REQUIREMENTS 
The Contractor must have staff with the ability to meet with Partners on a regular basis in order to identify new 
applications, report on work progress and general Portal issues, and develop and test approved projects with Partners, 
as well as market those developed applications to citizens and businesses. All contracted work will be performed in the 
United States. 

RTM-11 The Bidder will provide an organization chart of the proposed staffing 
with minimum staff levels by position. 

    

Bidder Response: 
RTM-12 The Bidder will provide a staffing plan, broken down by position/skill 

level, required for the initial contract period. 
    

Bidder Response: 
RTM-13 The Bidder shall provide a staff skills matrix to summarize relevant 

experience of the proposed staff to include both Bidder and 
subcontractor personnel. 

    

Bidder Response: 
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 PROJECT REQUIREMENTS 
The Contractor must maintain several types of information and administrative processes to support the Portal.  Files are 
maintained for each customer account, interagency agreements for services to be provided to Partners by the Portal, 
agreements with statewide associations for whom the Portal provides services, and other agreements necessary for 
Portal operation. Customer information, including account details, billing and payment information, and individual 
transaction logs, are maintained in a secure database. 

RTM-14 The Bidder will describe how they propose to provide interactive 
electronic access for citizens to public information via a gateway 
service. 

    

Bidder Response: 
RTM-15 The Bidder will describe how they propose to report to the State the 

activities required by the State to meet their oversight responsibilities. 
    

Bidder Response: 
RTM-16 The Bidder will describe how they propose to serve in an advisory 

capacity to the State regarding the provision of State information to 
citizens and businesses of Nebraska. 

    

Bidder Response: 
RTM-17 The Bidder will describe how they propose to assist the State in 

seeking advice from the general public, its subscribers, professional 
associations, academic groups and institutions, and individuals with 
knowledge of an interest in areas of networking, electronic mail, 
public information access, gateway services, add-on services, and 
electronic filing of information. 

    

Bidder Response: 
RTM-18 The Bidder will describe how they propose to develop 

recommendations for charges (to be approved by the State) with 
advice and consent of the Partner providing the services to the 
public, which include the actual cost of providing such services. 

    

Bidder Response: 
RTM-19 The Bidder will describe how they propose to comply with all audit 

requirements. 
    

Bidder Response: 
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 PROJECT REQUIREMENTS (cont.) 
RTM-20 The Bidder will describe how they propose to work with Partners 

identified for inclusion in the Portal as necessary to help make their 
public records accessible. 

    

Bidder Response: 
RTM-21 The Bidder will describe how they propose to procure, develop, or 

adapt system software, which provides a user interface that is 
consistent across services. User interfaces must be designed in such 
a way as to facilitate ease of learning and use. 

    

Bidder Response: 
RTM-22 The Bidder will describe how they propose to provide a system that is 

accessible to end users running popular, widely available standards-
based browsers such as Microsoft Internet Explorer, Safari, Firefox, 
and Chrome as well as mobile web applications on PDAs and 
telecommunications software and devices. 

    

Bidder Response: 
RTM-23 The Bidder will describe how they propose to direct and supervise 

the day-to-day operations and expansion of the gateway and Portal, 
including any preliminary work needed to ensure uninterrupted Portal 
operations. 

    

Bidder Response: 
RTM-24 The Bidder will describe how they propose to keep a record of all 

gateway, Portal, and related operations in a format and medium 
approved by the State, which record shall be the property of the 
State and shall maintain, and be a custodian of, all financial, and 
operational records, documents, and papers filed with the State. 

    

Bidder Response: 
RTM-25 The Bidder will describe how they propose to supply training and 

applicable instruction material to system users. 
    

Bidder Response: 
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 TECHNICAL CUSTOMER AND USER SUPPORT 
RTM-26 The Bidder will describe how they propose to provide customer 

service and help desk options for both Partner staff and end users of 
Contractor services, including adequate full-time staff whose primary 
responsibility is to address user, subscriber, and Partner support 
issues.  Customer service will include in-person service and a toll-
free number for users to call for support assistance during regular 
business hours, 8:00 A.M. to 6:00 P.M. Central Time. 

    

Bidder Response: 
RTM-27 The Bidder will describe how they propose to provide customer 

service representatives who will field all payment inquiries from 
subscribers and the public. 

    

Bidder Response: 
RTM-28 The Bidder will describe how they propose to offer online live help 24 

hours per day. This service must allow users to contact a live help 
representative online at any time of the day or night. The service 
must be staffed by the Contractor representatives during regular 
business hours with afterhours support provided by the Contractor or 
OCIO. 

    

Bidder Response: 
RTM-29 The Bidder will describe how they propose to provide after-hours 

technical service, and all services must be proactively monitored 
24/7. 

    

Bidder Response: 
RTM-30 The Bidder will describe how they propose to respond to online 

survey comments, webmaster questions, and idea box submissions 
which are posted by online users. The support staff must answer or 
direct the communication to the appropriate Partner or Contractor’s 
staff member. 

    

Bidder Response: 
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 RECOVERY SITE  
RTM-31 The Bidder must describe their plan to establish a recovery site 

located at the State of Nebraska’s OCIO data center facility. This 
plan will include a detailed description of the hardware, network, 
security, software requirements, and estimated effort in terms of 
Contractor and State staff hours 

    

Bidder Response: 
 
 

RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 TECHNICAL REQUIREMENTS - Contractor will be responsible during the term of this Contract for maintaining Portal 
hardware and software. 

RTM-32 BUSINESS CONTINUITY PLANNING AND DISASTER RECOVERY 
The Bidder will describe how they propose to provide two Data 
Centers, a primary site and a secondary site, as bi-directional or fail 
over ready sites. The Bidder will describe how they propose to 
provide, update, document, and test quarterly the backup, failover, 
and disaster recovery procedures. 

    

Bidder Response: 
RTM-33 PERFORMANCE MONITORING AND PROBLEM RESOLUTION 

The Bidder will describe how they propose a plan for performance 
monitoring and problem resolution to meet the system availability 
requirements given the following requirements: 

 24 hours a day, 7 days a week, allowing for reasonable time 
for Portal maintenance, 

 provide not less than twenty-three and three quarters (23.75) 
hours (with the allowed .25 hour downtime to occur only in the 
hours of 2:00 AM to 4:00 AM Central Time), seven (7) days a 
week, 

 sub-second response time, 
 utilize redundant network connections, 
 offer backup power via redundant power sources, including 
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

batteries and diesel-powered generators, 
 protect the physical security of facility through bio-security 

and other leading-edge technology, 
 provide burstable bandwidth up to 100MBps, and 
 employ on-demand server capacity through virtualization 

technology.  
Bidder Response: 

 
 

RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 TECHNICAL REQUIREMENTS (cont.) 
RTM-34 PLATFORM 

The Bidder will describe a platform design which will: 
 employ two load-balanced firewalls and traffic routed through 

a redundant load balancing system with automatic failover, 
 provide Secure Sockets Layer (SSL) encryption for the  Portal 

web servers, 
 distribute the load to application servers running on 

enterprise-class operating systems, and  
 monitor traffic by web application firewalls that offer additional 

security targeting layer 7 traffic of the Portal. 

    

Bidder Response: 
RTM-35 DEVELOPMENT EXPERTISE  

The Bidder will describe how they propose to  provide development 
expertise in: 

 staff with programming knowledge in PERL, Groovy, PHP, 
JAVA, and .NET, 

  virtualization technologies, 
 scanning for vulnerabilities, and  
 analysis and programming activities shall be documented in 

accordance with OCIO or information provider standards. 

    

Bidder Response: 
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 TECHNICAL REQUIREMENTS (cont.) 
RTM-36 DATA STORAGE, REPLICATION, AND BACKUP  

The Bidder will describe their technology for data storage, replication, 
and backup to meet the following requirements: 

 must be located in the United States, 
 high-speed Storage Area Network (SAN) fabric, 
 data deduplication technology for backup, and 
 replicated offsite in real time. 

    

Bidder Response: 
 
 

RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 TECHNICAL REQUIREMENTS (cont.) 
RTM-37 HOSTING ENVIRONMENT  

The Bidder will describe the technical architecture they are proposing 
to support the ongoing operation of the Portal with the following 
requirements: 

 provide clustered FTP servers to Partners who manage their 
websites hosted on the Portal, 

 independent, non-clustered development and test 
environment must be established that mimics the production 
environment, and 

 separate web servers, application servers, and database 
servers. 

If the Bidder is proposing or requiring the State to make any changes 
to their environment, or to purchase any new hardware or software, 
those items must be identified here along with estimated costs and 
enough detailed specifications so that the State can verify pricing. 

    

Bidder Response: 
RTM-38 MAINTENANCE  

The Bidder shall explain in detail how they will comply with 
maintenance requirements to include: 
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 TECHNICAL REQUIREMENTS (cont.) 
 normal and preventative maintenance that will be performed 

at times that shall not adversely impact daily operations, 
 monitor availability of upgrades offered by the hardware and 

software vendors of the interface equipment, and 
 interface and consult with all hardware and software vendors 

to identify and correct problems. 
Bidder Response: 

 
 

RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 SOFTWARE DESIGN REQUIREMENTS 
RTM-39 The Bidder will describe their  proposed hardware and software to 

meet the following: 
 compatible with OCIO and Partner environments, 
 enable interactive exchange, and 
 adhere to all standards, policies, guidelines, and bulletins 

issued by NITC and the OCIO relative to participation in the 
use of the State’s central computing and telecommunications 
facilities. 

    

Bidder Response: 
RTM-40 The Bidder must acknowledge that the Portal will not contain any 

advertisements, endorsements, content, or hyperlinks to any 
commercial products or services. 
 

    

Bidder Response: 
RTM-41 The Bidder will describe how the Portal will allow owners of content 

that changes regularly, such as schedules, agenda, and uploaded 
documents, to have direct access to their content for editing and the 
publishing of new content.  Features must include: 

 A facility to automate an approval process for such changes. 
 A process that is customizable for individual circumstances.  
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 Allow for access based on security settings defining various 
roles including site management, webmaster, editor, author, 
etc.  

 Have the capacity to define new roles as needed.  
 

Bidder Response: 
 
 

RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 SOFTWARE DESIGN REQUIREMENTS (cont.) 
RTM-42 The Bidder will describe how they plan to make new applications 

accessible from desktops, tablets, and mobile devices.   Bidder will 
acknowledge that when significant updates are made to existing 
applications, the application must  be updated to be non-browser or 
platform specific and be accessible from desktops, tablets, and 
mobile devices. 

    

Bidder Response: 
 
RTM-43 The Bidder will describe their understanding of the NITC standards 

and acknowledge willingness to follow these standards.   
    

Bidder Response: 
RTM-44 The Bidder will describe their change management processes and 

how the State will be included in these processes.  
    

Bidder Response: 
RTM-45 The Bidder will describe their understanding of the State of Nebraska 

Records Retention Schedules standards and acknowledge their 
willingness to follow these standards.   

    

Bidder Response: 
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 OWNERSHIP AND LICENSING 
RTM-46 The Bidder will describe their compliance with State ownership of 

software and documentation including source code used or 
developed under this contract.  

    

Bidder Response: 
RTM-47 The Bidder will describe how they propose to transition Third Party 

Software licenses to the State at contract end.  
    

Bidder Response: 
 
 
 
 
 

RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 ESCROW 
RTM-48 The Bidder will describe their proposed escrow agent services which 

will include a copy of all items that are necessary for the operation 
and support of the Portal. The escrow agreement must include 
direction to the escrow agent to release all escrowed items at 
termination of the Contract. Escrow items at a minimum should 
include:  

 the Software source code and executables, 
 Third Party Software,  
 documentation for the source code, 
 Software architecture and design documentation, 
 operations documentation, 
 scheduling instructions, 
 all current and valid passwords and encryption 

keys, and  
 any other necessary or useful documentation. 

    

Bidder Response: 
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 TRANSITION PLAN 
The Bidder must provide a generic transition plan that can apply at both the beginning of the Portal Contract or at the end of the 
Portal Contract that can be used whenever there is a change in Contractor 
Execution of the transition plan begins on the Contractor start date and ends no later than 12 months from that date. The transition 
plan will facilitate: 
  Transfer of all knowledge necessary to operate all Portal services; 
  Documentation of all necessary support processes, procedures, functions,  and staffing requirements; and 
  Collaboration to effect an orderly transition of operational control. 

RTM-49 The transition plan should include:  
 project schedule with key milestones defined in terms of duration; 
  descriptions of  approach to knowledge transfer, including capturing 

and preserving the knowledge necessary to maintain the functions, 
applications, and services of the Portal; 

  the resources and the time commitments for training and 
knowledge transfer activities; 

  measurements for proving the knowledge transfer is working 
effectively; 

  outline of procedures to be followed during the transition period, 
including a detailed plan by Partner and application, showing when 
processing of each will be transitioned to the successor Contractor’s 
operations over the 12 month transition period with no interruptions 
or service degradation; 

  roles and responsibilities as they relate to Portal transition; 
  detailed headcount projections with job skills within each area of 

operational responsibility;  
  point of contact and procedures for managing problems or issues 

during the transition period; 
  transition test plan and procedures; 
  communication plan; 
  risk mitigation plan and strategy; and 
 contingency plan for failed transition 

    

Bidder Response: 
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 REPORTING REQUIREMENTS 
RTM-50 The Bidder must acknowledge they are able to provide the following 

reports as noted and develop reports as requested.  
Annually  

Commercially Audited company financials 
Business Plan 
Data center comprehensive annual certification 

Quarterly 
Management Report - progress reports on projects under 
way, and various marketing efforts.  Statistical reports must 
be provided on Portal traffic and hit counts 
Business plan assessment to include number of hours spent 
on revenue-generating vs. non-revenue generating projects 
(work by project) and anticipated projects over the next 
quarter (same breakdown) 
Financials outlining volume and revenue details for each 
service 
Disaster recovery test results 
Results of external and internal scans on the entire 
infrastructure 

Monthly  
           Monthly Uptime report 
           Monthly Response time report  
 Project priority report 
Bi-weekly 

Project status reports 
 

    

Bidder Response: 
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 DATA SECURITY REQUIREMENTS 
The Bidder should mark this section proprietary and confidential when responding to the RFP to preserve the integrity 
and security of the State’s Portal. 

RTM-51 The Bidder must describe their data security as it relates to the following 
areas: 
 compliance with OCIO and Partner standards, as applicable, for 

data security through the use of passwords, specialized software, or 
other appropriate means; 

 online security consistent with online payment card industry 
standards, specifically, the Payment Card Industry’s Data Security 
Standards (“PCI DSS”); 

 comprehensive annual certification of data centers by a  national 
security firm to include quarterly external and internal scans on the 
entire infrastructure; 

 a Business Continuity Plan and Disaster Recovery Plan that 
describes how their organization would implement the latest backup 
technologies to keep the Portal operational in a disaster; 

 a listing of Business Continuity Planning certification(s) attained 
within the organization; 

 access controls, application security, portal security, operational 
security, physical security, and cryptography for information 
security; 

 data centers that meet or exceed the performance and security 
requirements outlined in this RFP must be located in the United 
States; 

 an Information Security Officer (ISO) in their organization and/or 
parent organization to include the reporting organizational structure 
and identifying any recognized information security certification(s) 
and when they were achieved; 

 a schedule of service audits that assess internal controls and data 
security safeguards with a list of any audit certifications and when 
the audit was last performed. 

    

Bidder Response: 
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RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 CUSTOMER PAYMENT PROCESSING REQUIREMENTS 
RTM-52 The Bidder must acknowledge their willingness to comply with the 

following for transaction processing:  

 Process credit card, debit card, and ACH transactions using the 
processor selected by the State Treasurer and Director of 
Administrative Services unless future VISA rules prohibit the 
State’s processor from processing variable (i.e. percentage) fee 
transactions, and then only if a processor can be located which 
will process the variable fee transactions.   

 Deposit all State of Nebraska funds it collects pursuant to this 
contract in a state or national bank selected by the State 
Treasurer.  

 Deposit in a state bank account specified by the State Treasurer 
all state funds it receives within three business days of the receipt 
thereof.  

    

Bidder Response: 
 
 

RTM #  Bidder Subcontractor/
Affiliate 

3rd 
Party   No 

 PORTAL MANAGER REMUNERATION 
RTM-53 The Bidder must state whether they intend to retain 90% of the 

Margin Services fees or some lesser level below 90% and will 
describe how they plan to continue to meet all obligations for the 
operation of existing services and develop and implement new 
services under their proposed revenue split. 
Bidder may propose a lower cost or no-cost alternative to the annual 
subscription fee. 

    

Bidder Response:   
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Form A.2 
 

Optional Service Matrix 
Request for Proposal Number 4877 Z1 

 
Provide the hourly rate for additional consulting services for new time and 
materials projects to the State and its Partners.  There is no guarantee on the 
number of hours that will be used.  

 
The Bidder must list each role/title and provide an hourly rate.   All travel 
expenses must be included in the rate.   These rates are fixed for the initial term 
of the contract.  At renewal time rates may increase by no more than 5%.  

 
              

 
Pricing Spreadsheet 

 
Role/title 

Hourly rate 

1.    
2.   
3.   
4.   
5.   
6.   
7.   

 



Appendix A 
CURRENT APPLICATIONS  

 
 
The current duties and applications of the Network manager for Nebraska.gov are outlined in 
the subparts to Appendix A.  The duties and applications described in this section are 
mandatory requirements that the Contractor to whom the contract for this RFP is awarded must 
operate and maintain. 
 
All source code relating to applications developed for the State Records Board by the Network 
manager is the property of the Nebraska State Records Board and will be made available to the 
Contractor to whom the contract for this RFP is awarded.     
 
Applications and websites hosted by Nebraska Online may be viewed and accessed at: 
http://www.sos.state.ne.us/ 
 
 
Part 1:  Website Hosting 
 

Domain Site Agency Name (If different than 
site) 

www.ptsd.nebraska.gov Post Traumatice Stress 
Disorder 

Department of Veterans' 
Affairs 

www.childrens.nebraska.gov Nebraska Children's 
Commission 

 

www.braininjury.ne.gov Nebraska Brain Injury 
Advisory Council 

 

www.auditors.nebraska.gov Auditor of Public Accounts  

www.carc.nebraska.gov Nebraska Climate 
Assessment and Reponse 
Committee 

 

www.ccc.nebraska.gov Nebraska Community 
Corrections Council 

 

www.clickdmv.ne.gov Click DMV Department of Motor Vehicles 

www.childfind.ne.gov Nebraska ChildFind  

www.corrections.nebraska.gov Department of Corrections  

www.collegevote.nebraska.gov Student Voters (College) Secretary of State 

www.doi.nebraska.gov Department of Insurance  

www.dc8.nebraska.gov Eighth DISTRICT COURT  

www.nic.ne.gov Nebraska Investment 
Council 

 

www.poultry.nebraska.gov Poultry and Egg Department of Agriculture 

www.droughtcentral.nebraska.gov Drought Centeral  

www.nebraskahistory.org State Historical Society  

www.ea.nebraska.gov Board of Engineers and 
Architects 

 

http://www.sos.state.ne.us/
http://www.ptsd.nebraska.gov/
http://www.childrens.nebraska.gov/
http://www.braininjury.ne.gov/
http://www.auditors.nebraska.gov/
http://www.carc.nebraska.gov/
http://www.ccc.nebraska.gov/
http://www.clickdmv.ne.gov/
http://www.childfind.ne.gov/
http://www.corrections.nebraska.gov/
http://www.collegevote.nebraska.gov/
http://www.doi.nebraska.gov/
http://www.dc8.nebraska.gov/
http://www.nic.ne.gov/
http://www.poultry.nebraska.gov/
http://www.droughtcentral.nebraska.gov/
http://www.nebraskahistory.org/
http://www.ea.nebraska.gov/


www.electrical.nebraska.gov Electrical Division  

www.fcro.nebraska.gov Foster Care Review Office  

www.nebog.nebraska.gov Board of Geologist  

www.grapeandwineryboard.nebraska.gov Grape and Winery Board Department of Agriculture 

www.nadc.nebraska.gov Accountability and 
Disclosure Commission 

 

www.revenue.nebraska.gov Department of Revenue  

www.reportinsurancefraud.ne.gov Insurance Fraud Prevention 
Division 

Department of Insurance 

www.nsbla.nebraska.gov Board of Landscape 
Architects 

 

www.legalselfhelp.ne.gov Legal Self Help Center Courts Administrator's office 

letsbuild.nebraska.gov Let's Build Nebraska Volunteer Service Commission 

www.atp.ne.gov Assitive Technology 
Partnership 

 

www.ncir.ne.gov Commission of Industrial 
Relations 

 

www.ncpa.ne.gov Commission on Public 
Advocacy 

 

www.ncbvi.ne.gov Commission for the Blind 
and Visually Impaired 

 

www.ncdhh.ne.gov Commission for the Deaf 
and Hard of Hearing  

 

www.ndbf.ne.gov Department of Banking & 
Finance 

 

www.nelearn.nebraska.gov NE Learn Department of Economic 
Development & Department of 
Education & Department of 
Labor 

www.nema.ne.gov Emergency Management  

www.neoc.ne.gov Equal Opportunity 
Commission 

 

www.sos.ne.gov Secretary of State  

www.nrec.ne.gov Real Estate Commission  

www.nppc.ne.gov Professional Practices 
Commission 

 

www.powerreviewboard.nebraska.gov Power Review Board  

www.nebraska.gov State of Nebraska  

www.serve.nebraska.gov Volunteer Service 
Commission 

 

www.ourbesttoyou.nebraska.gov Our Best to You (Produce) Department of Agriculture 

www.proudtobuy.nebraska.gov Agriculture Trade Office Department of Agriculture 

www.psc.state.ne.us  Public Service Commission  

www.lcc.nebraska.gov Liquor Control Commission  

www.safekids.ne.gov Safekids Attorney General 

http://www.electrical.nebraska.gov/
http://www.fcro.nebraska.gov/
http://www.nebog.nebraska.gov/
http://www.grapeandwineryboard.nebraska.gov/
http://www.nadc.nebraska.gov/
http://www.revenue.nebraska.gov/
http://www.reportinsurancefraud.ne.gov/
http://www.nsbla.nebraska.gov/
http://www.legalselfhelp.ne.gov/
http://www.atp.ne.gov/
http://www.ncir.ne.gov/
http://www.ncpa.ne.gov/
http://www.ncbvi.ne.gov/
http://www.ncdhh.ne.gov/
http://www.ndbf.ne.gov/
http://www.nelearn.nebraska.gov/
http://www.nema.ne.gov/
http://www.neoc.ne.gov/
http://www.sos.ne.gov/
http://www.nrec.ne.gov/
http://www.nppc.ne.gov/
http://www.powerreviewboard.nebraska.gov/
http://www.nebraska.gov/
http://www.serve.nebraska.gov/
http://www.ourbesttoyou.nebraska.gov/
http://www.proudtobuy.nebraska.gov/
http://www.psc.state.ne.us/
http://www.lcc.nebraska.gov/
http://www.safekids.ne.gov/


www.nebraskaprevention.gov Partners In Prevention Department of Health and 
Human Services 

www.sorghum.nebraska.gov Grain Sorghum Board  

www.studentvote.ne.gov Student Vote (High School 
Educational) 

Secretary of State 

www.supremecourt.ne.gov Court Administrator's 
Office 

 

www.terc.nebraska.gov Tax Equalization and 
Review Commission 

 

www.tim.ne.gov Traffic Incident 
Management 

Department of Roads 

www.veterans.nebraska.gov Department of Veterans' 
Affairs 

 

www.nbpa.ne.gov Board of Public 
Accountancy 

 

www.livestock.nebraska.gov Livestock Department of Agriculture 

www.webmasters.ne.gov State WebMasters group  

www.transportation.nebraska.gov Department of Roads  

www.sfm.nebraska.gov Fire Marshal  

www.ncc.ne.gov 

Commission on Law 
Enforcement and Criminal 
Justice 

 

www.aero.nebraska.gov Department of Aeronautics  

www.saferoutes.nebraska.gov Safe Routes Department of Roads 

www.barbers.nebraska.gov Board of Barber Examiners  

www.nda.nebraska.gov Department of Agriculture  

locatein48.ne.gov Animal Disease Tracebility Department of Agriculture 

www.nbc.ne.gov Brand Committee  

www.staterecordsboard.nebraska.gov Records Board  

www.drugcourts.ne.gov Problem-Solving Courts Courts Administrator's office 

www.mvdealerbd.nebraska.gov Motor Vehicle Industry 
Licensing Board 

 

www.environmentaltrust.org Environmental Trust  

www.probation.rise.nebraska.gov Rural Improvement for 
Schooling and Employment 
(RISE) 

 

www.abstractors.nebraska.gov Abstracters Board of 
Examiners 

 

www.athcomm.nebraska.gov Athletic Commission  

www.dmv.nebraska.gov Department of Motor 
Vehicles 

 

www.pardons.nebraska.gov Board of Pardons  

www.parole.nebraska.gov Board of Parole  

   

County Sites   

http://www.nebraskaprevention.gov/
http://www.sorghum.nebraska.gov/
http://www.studentvote.ne.gov/
http://www.supremecourt.ne.gov/
http://www.terc.nebraska.gov/
http://www.tim.ne.gov/
http://www.veterans.nebraska.gov/
http://www.nbpa.ne.gov/
http://www.livestock.nebraska.gov/
http://www.webmasters.ne.gov/
http://www.transportation.nebraska.gov/
http://www.sfm.nebraska.gov/
http://www.ncc.ne.gov/
http://www.aero.nebraska.gov/
http://www.saferoutes.nebraska.gov/
http://www.barbers.nebraska.gov/
http://www.nda.nebraska.gov/
http://www.nbc.ne.gov/
http://www.staterecordsboard.nebraska.gov/
http://www.drugcourts.ne.gov/
http://www.mvdealerbd.nebraska.gov/
http://www.environmentaltrust.org/
http://www.probation.rise.nebraska.gov/
http://www.abstractors.nebraska.gov/
http://www.athcomm.nebraska.gov/
http://www.dmv.nebraska.gov/
http://www.pardons.nebraska.gov/
http://www.parole.nebraska.gov/


www.arthurcounty.ne.gov Arthur  

www.co.antelope.ne.us  Antelope  

www.blainecounty.ne.gov Blain  

www.co.box-butte.ne.us Box-Butte  

www.burtcounty.ne.gov Burt  

www.co.chase.ne.us Chase  

www.co.cherry.ne.us Cherry  

www.co.custer.ne.us Custer  

www.co.dawes.ne.us Dawes  

www.co.deuel.ne.us Deuel  

www.co.dixon.ne.us Dixon  

www.dodgecounty.ne.gov Dodge  

www.co.dundy.ne.us Dundy  

www.co.frontier.ne.us Frontier  

www.furnascounty.ne.gov Furnas  

www.co.garden.ne.us Garden  

www.garfieldcounty.ne.gov Garfield  

www.co.hamilton.ne.us  Hamilton  

www.co.holt.ne.us Holt  

www.co.hooker.ne.us Hooker  

www.co.jefferson.ne.us  Jeffersion  

www.co.johnson.ne.us Johnson  

www.co.keith.ne.us Keith  

www.co.keya-paha.ne.us Keya-Paha  

www.co.kimball.ne.us Kimball  

www.co.knox.ne.us Knox  

www.co.loup.ne.us  Loup  

www.merrickcounty.ne.gov Merrick  

www.morrillcounty.ne.gov Morrill  

www.co.otoe.ne.us Otoe  

www.co.pawnee.ne.us Pawnee  

www.polkcounty.ne.gov Polk  

www.co.red-willow.ne.us Red-Willow  

www.rockcounty.ne.gov Rock  

www.co.sherman.ne.us Sherman  

www.co.stanton.ne.us Staton  

www.co.valley.ne.us  Valley  

www.yorkcounty.ne.gov York  

www.co.cheyenne.ne.us Cheyenne  

www.ncema.nebraska.gov Nemaha County Emergency 
Mangagement Agency 

 

www.co.washington.ne.us Washington  

http://www.arthurcounty.ne.gov/
http://www.co.antelope.ne.us/
http://www.blainecounty.ne.gov/
http://www.co.box-butte.ne.us/
http://www.burtcounty.ne.gov/
http://www.co.chase.ne.us/
http://www.co.cherry.ne.us/
http://www.co.custer.ne.us/
http://www.co.dawes.ne.us/
http://www.co.deuel.ne.us/
http://www.co.dixon.ne.us/
http://www.dodgecounty.ne.gov/
http://www.co.dundy.ne.us/
http://www.co.frontier.ne.us/
http://www.furnascounty.ne.gov/
http://www.co.garden.ne.us/
http://www.garfieldcounty.ne.gov/
http://www.co.hamilton.ne.us/
http://www.co.holt.ne.us/
http://www.co.hooker.ne.us/
http://www.co.jefferson.ne.us/
http://www.co.johnson.ne.us/
http://www.co.keith.ne.us/
http://www.co.keya-paha.ne.us/
http://www.co.kimball.ne.us/
http://www.co.knox.ne.us/
http://www.co.loup.ne.us/
http://www.merrickcounty.ne.gov/
http://www.morrillcounty.ne.gov/
http://www.co.otoe.ne.us/
http://www.co.pawnee.ne.us/
http://www.polkcounty.ne.gov/
http://www.co.red-willow.ne.us/
http://www.rockcounty.ne.gov/
http://www.co.sherman.ne.us/
http://www.co.stanton.ne.us/
http://www.co.valley.ne.us/
http://www.yorkcounty.ne.gov/
http://www.co.cheyenne.ne.us/
http://www.ncema.nebraska.gov/
http://www.co.washington.ne.us/


   

City Sites   

www.firth.nebraska.gov Village of Firth  

   

Associations   

www.nma.ne.gov National Management 
Association 

 

www.ncca.ne.gov Community College 
Association 

 

www.ndn.nebraska.gov Development Network  

 
 

Part 2:  Applications Inventory 
 

Partner Title Service Title 

Abstractors Board of 
Examiners 

Search of Licensed Abstracters (Businesses) 

Abstractors Board of 
Examiners 

Search of Licensed Abstracters (Individuals) 

Abstractors Board of 
Examiners 

Abstracters License Searches 

Accountability and 
Disclosure Commission 

Campaign Finance - Search & Retrieval 

Accountability and 
Disclosure Commission 

Campaign Finance Reporting - Union or Assoc. (B7) 

Accountability and 
Disclosure Commission 

Campaign Finance Reporting - PAC statement filing (B4) 

Accountability and 
Disclosure Commission 

Campaign Finance Reporting - Candidate and Ballot Question Committees 
(B1) 

Accountability and 
Disclosure Commission 

Campaign Finance Reporting - Administration 

Accountability and 
Disclosure Commission 

Campaign Finance Reporting System 

Administrative Services State Employee Directory Online Order Form 

Administrative Services State Employee Suggestion Program 

Administrative Services Online State Employment Application 

Administrative Services Awarded State Contracts Database Search & Retrieval 

Administrative Services State Bid Tabulations Database Search & Retrieval 

Administrative Services AdminServices Budget and Revenue Information site 

Agriculture, Department of Food Establishment Permit Renewal 

Agriculture, Department of Pesticide License Registration 

Agriculture, Department of Pesticide Applicator License Payments 

Agriculture, Department of Measuring Device Registration Form 

Agriculture, Department of Governor's Ag Conference Registration 

http://www.firth.nebraska.gov/
http://www.nma.ne.gov/
http://www.ncca.ne.gov/
http://www.ndn.nebraska.gov/


Agriculture, Department of Quarterly Fee Collection reports for Commodities 

Agriculture, Department of Corn-Wheat-Grain Sorghum Quarterly Report 

Agriculture, Department of Dry Bean Quarterly Report 

Agriculture, Department of Imported Egg Quarterly Reports 

Agriculture, Department of Monthly Reporting of Commodities for Dept of Agriculture 

Agriculture, Department of Dairy Monthly Report 

Agriculture, Department of Egg Monthly Report 

Agriculture, Department of Turkey Monthly Report 

Agriculture, Department of Grape and Wine Report 

Agriculture, Department of Potato Report 

Agriculture, Department of AG - Feed, Fertilizer and Lime Permit Renewal 

Agriculture, Department of AG - Feed, Fertilizer and Liming Tonnage Report 

Agriculture, Department of AG - Small Package Fee Report 

Agriculture, Department of AG-Semi Annual/Annual Commodity Reporting 

Agriculture, Department of AG_Dairy Renewals 

Agriculture, Department of Farmers' Market Nutritional Program Database 

Agriculture, Department of Farmers' Market Nutritional Database - Administration 

Agriculture, Department of Farmers' Market Nutritional Database - Vendor 

Agriculture, Department of Farmers' Market Nutritional Database - Public 

Agriculture, Department of Ag_Dairy Reports 

Agriculture, Department of AG_Auction Markets 

Agriculture, Department of AG_Nursery License Fees and Reports 

Arts Council Artist Directory 

Arts Council Governor's Arts Award Registration 

Arts Council Legislative Lunch Reservation 

Attorney General's Office Consumer Vulnerability Survey 

Auditor of Public Accounts Auditor of Public Accounts Reports Issued Search by Entity 

Auditor of Public Accounts Auditor of Public Accounts Reports Issued Search by Year 

Auditor of Public Accounts Auditor of Public Accounts Reports Issued Searches 

Auditor of Public Accounts Audit and Budget Searches for State and Local Government Agencies 

Auditor of Public Accounts Audit Searches for State and Local Government Entities 

Auditor of Public Accounts Budget Searches for State and Local Government Entities 

Auditor of Public Accounts Budget Detail Searches for Municipalities 

Auditor of Public Accounts Budget Detail Searches for Counties 

Auditor of Public Accounts Budget Detail Searches for Schools 

Auditor of Public Accounts Budget Detail Searches for Local Entities Using General Form 

Auditor of Public Accounts Audit Submission Form for Local Government Entities 

Auditor of Public Accounts Budget Submission Form for Local Government Entities 

Auditor of Public Accounts Auditor of Public Accounts Bond Filing Submission Form 

Auditor of Public Accounts Auditor Interlocal Agreement Submission Form 

Auditor of Public Accounts Auditor of Public Accounts Reports Issued Search by Press Release 



Banking & Finance Banking Department Actions & Orders Database Search 

Banking & Finance Delayed Deposit Service Company Database Search 

Banking & Finance Installment Loan Company Database Search 

Banking & Finance Licensed Check Sales/Funds Transmission  Entity Search 

Banking & Finance Mortgage Bankers Database Search 

Banking & Finance Sales Finance Company Database Search 

Banking & Finance Securities License Database Search 

Banking & Finance State Chartered Bank Database Search 

Banking & Finance State Chartered Credit Union Database Search 

Banking & Finance State Chartered Savings & Loan Search 

Banking & Finance State Chartered Trust Company Search 

Banking & Finance Banking and Finance Regulated Industries Information Searches 

Banking & Finance Mortgage Loan Originator Searches 

Blind and Visually Impaired Internship Application 

Blind and Visually Impaired NCBVI Annual Staff Survey 

Brand Committee Livestock Brands Available Images List 

Brand Committee Livestock Brand Book Database Search 

Chief Information Officer Business Portal Forms Inventory Database 

Chief Information Officer Public Meeting Calendar 

Correctional Services, 
Department of 

Federal Surplus Property Website 

Correctional Services, 
Department of 

Cornhusker State Industries 

County Government County Property Tax Payments 

County Government Sarpy County STOP Program Payments 

Court Administrator, State Court document eFiling 

Court Administrator, State Court Hearing Scheduler 

Court Administrator, State Court Records One-Time Search 

Court Administrator, State Court Citation Payments 

Court Administrator, State Court Case Documents Search 

Court Administrator, State Court Case Records Search 

Court Administrator, State Court Case Records Search - Monthly Rate 

Court Administrator, State Court Case Hearing Calendar Search 

Court Administrator, State Court Opinions Search - Supreme/Appeals  

Court Administrator, State Court Publications Order Form 

Court Administrator, State Mediator approval application 

Court Administrator, State Attorney Continuing Legal Education Provider Mail Form 

Court Administrator, State Court ePayments 

Court Administrator, State Court Document Bulk eFiling 

Court Administrator, State Mediator Continuing Education and Biennial Reports 

Court Administrator, State Mediator Records Administration 

Court Administrator, State Parenting Act Mediator Online Services 



Court Administrator, State Court eFiler Filing History 

Court Administrator, State Court eFiling Clerk Review 

Court Administrator, State Court Clerk Review User Management 

Court Administrator, State Court Case Number Converter for Douglas County 

Court Administrator, State Court document eFiling 2.0 

Court Administrator, State PayPort-Court Payments 

Court Administrator, State Court Payment Monitoring 

Court Administrator, State Court eFiling Judge Review 

Court Administrator, State Court Appointed Guardian/Conservator Search 

Court Administrator, State Courts Juror Form 

Court Administrator, State Court Bulk Garnishment ePayments 

Court Administrator, State Courts_Reporter of Decisions Opinions_Website 

Deaf and Hard Hearing, NE 
Commission for the 

NCDHH - Communication Cards 

Deaf and Hard Hearing, NE 
Commission for the 

NCDHH - Hard of Hearing Communication Card 

Deaf and Hard Hearing, NE 
Commission for the 

NCDHH - Deaf Communication Card 

Deaf and Hard Hearing, NE 
Commission for the 

NCDHH - Deaf and Blind Communication Card 

Deaf and Hard Hearing, NE 
Commission for the 

NCDHH - Media Checkout 

Economic Development, 
Department of 

Agri-Tourism Conference Registration 

Electrical Division, State Electricians License Renewals 

Electrical Division, State Electrical Homeowner permit 

Electrical Division, State Electrical License Multistate Reciprocity System 

Electrical Division, State Electrical Permits 

Electrical Division, State Electrical Contractor Permit 

Electrical Division, State Electrical Licensee List Orders 

Electrical Division, State Electrical Licensee Search 

Electrical Division, State Electrician Continuing Education Hours Search 

Electrical Division, State Electrical License Multi-State Reciprocity Admin 

Electrical Division, State Electrical Contractor Inspector Request 

Electrical Division, State Electrician License Application 

Electrical Division, State Electrician Apprentice Registration 

Engineers and Architects, 
Board of 

Architect License Renewal 

Engineers and Architects, 
Board of 

Architect Licensee Database Search 

Engineers and Architects, 
Board of 

Engineering License Renewals 

Engineers and Architects, 
Board of 

Engineering Licensee Database Search 



Engineers and Architects, 
Board of 

Engineers and Architects Continuing Ed Seminar Registration 

Engineers and Architects, 
Board of 

Engineer and Architect Reciprocity  

Engineers and Architects, 
Board of 

Engineer Reciprocity 

Engineers and Architects, 
Board of 

Architect Reciprocity 

Engineers and Architects, 
Board of 

Engineers and Architects Licence Database Search 

Engineers and Architects, 
Board of 

Engineer and Architect License Renewals 

Fire Marshal, State Fire Alarm Inspectors Database Search 

Fire Marshal, State Fire Chief/Department Database Search 

Fire Marshal, State Fireworks Display Approved Permits View application 

Fire Marshal, State Fireworks Display Permit search 

Fire Marshal, State Fireworks Distributor/Jobber License Search 

Fire Marshal, State Fireworks Display Permits 

Fire Marshal, State Fireworks Licensing 

Fire Marshal, State Fireworks Retail Stands License Search 

Fire Marshal, State Fireworks Retail License application 

Fire Marshal, State Fireworks Distributor License application 

Fire Marshal, State Fireworks Jobber License application 

Health & Human Services, 
Department of 

Birth Certificate Online Order Form 

Health & Human Services, 
Department of 

Health Professional License Searches 

Health & Human Services, 
Department of 

Practitioner List Sales 

Health & Human Services, 
Department of 

Health Professional License Monitoring 

Health & Human Services, 
Department of 

Water Well Reg @ 2% 

Health & Human Services, 
Department of 

Water Well Reg @7% 

Health & Human Services, 
Department of 

Health Care Monitoring Monthly Minimum 

Health & Human Services, 
Department of 

Practitioner List Bulk 

Health & Human Services, 
Department of 

Birth Certificate Request Administration 

Historical Society Atlas/Plat Book Search 

Historical Society City/County Directory Search 

Historical Society Historical Society Archives Search 

Historical Society Historical Society Library Catalog Search 



Historical Society Newspaper Index Availability Search 

Historical Society Telephone Book Search 

Insurance, Department of  Insurance Company and Agent Searches 

Insurance, Department of  Summary of Insurance Business Report 

Insurance, Department of  Insurance Company Search 

Insurance, Department of  Insurance Agent Search 

Labor, Department of Contractor Registration 

Legislative Council Bill tracker Unlimited 

Legislative Council Bill Tracker 1-3 

Legislative Council Bill Tracker 11-20 

Legislative Council Bill tracker 4-10 

Legislative Council Billtracker 

Legislative Council Billtracker eBill Book 

Legislative Council Lobbyist Registration Payments 

Legislative Council Bill Tracker 

Liquor Control Commission Beer Wholesaler Reporting System 

Liquor Control Commission Liquor License Renewals 

Liquor Control Commission Liquor Licensee Database Search 

Liquor Control Commission Online Excise Tax Payment System 

Liquor Control Commission Spirits and Wine monthly wholesale report 

Liquor Control Commission Liquor License Renewals - Local Fees 

Liquor Control Commission Liquor License Renewals - State Fees 

Military Department Tuition Reimbursement Database Search & Retrieval 

Motor Vehicles, 
Department of 

CDL third party testing 

Motor Vehicles, 
Department of 

Driver License Record (DLR) Batch Search & Retrieval 

Motor Vehicles, 
Department of 

Driver License Record (DLR) Monitoring Service 

Motor Vehicles, 
Department of 

Driver License Record (DLR) Point-To-Point Search & Retrieval 

Motor Vehicles, 
Department of 

Driver License Record Search - Subscriber 

Motor Vehicles, 
Department of 

Driver Privilege Services 

Motor Vehicles, 
Department of 

Driver License Practice Test 

Motor Vehicles, 
Department of 

Motor Voter 

Motor Vehicles, 
Department of 

Specialty/Message License Plates 

Motor Vehicles, 
Department of 

Title, Lien & Registration (TLR) Special Request Runs Volume over 2000 

Motor Vehicles, Title, Lien & Registration (TLR) Special Request Search & Retrieval 



Department of 

Motor Vehicles, 
Department of 

Title, Lien & Registration Interactive Search & Retrieval 

Motor Vehicles, 
Department of 

Vehicle Tax Estimator 

Motor Vehicles, 
Department of 

Motor Vehicle Registration Renewal  

Motor Vehicles, 
Department of 

IFTA Quarterly Payment System 

Motor Vehicles, 
Department of 

IRP Payment System 

Motor Vehicles, 
Department of 

TLR - Setup 

Motor Vehicles, 
Department of 

Driver License Record Search - Credit Card 

Motor Vehicles, 
Department of 

Driver License Renewal 

Motor Vehicles, 
Department of 

Title Inquiry Search 

Motor Vehicles, 
Department of 

Organizational Plates 

Motor Vehicles, 
Department of 

License Plate Voting Contest 

Motor Vehicles, 
Department of 

Certified Driver Record Search 

Motor Vehicles, 
Department of 

Certified Driver Record Search-Transcript 

Motor Vehicles, 
Department of 

DMV Lobby Management System 

Motor Vehicles, 
Department of 

Handicap Permits 

Motor Vehicles, 
Department of 

Student Driver Safety Waiver System 

Motor Vehicles, 
Department of 

Student Driver Safety Waiver School Login 

Motor Vehicles, 
Department of 

Student Driver Safety Waiver Admin 

Motor Vehicles, 
Department of 

Handicap Permits - Administration 

Motor Vehicles, 
Department of 

Handicap Permits - Medical Professionals 

Motor Vehicles, 
Department of 

Handicap Permits - Public Services 

Motor Vehicles, 
Department of 

Driver License Reinstatements 

Motor Vehicles, 
Department of 

Driver License Status Check 



Motor Vehicles, 
Department of 

Ignition Interlock Eligibility 

Motor Vehicles, 
Department of 

Driver License Record (DLR) Monitoring and Administration Application 

Motor Vehicles, 
Department of 

Single Trip Prorate & Fuel Permits 

Motor Vehicles, 
Department of 

Ignition Interlock Provider Reporting 

Motor Vehicles, 
Department of 

Certified Driver Records 

Multi-agency Business One Stop  

Multi-agency PayPort (all except courts) 

Multi-agency Business One Stop NE Business Formation Checklist 

Multi-agency Business One Stop Filing Profile Registration 

Multi-agency PayPort (OTC) 

Natural Resources, 
Department of 

Water Well Pump Installation/Construction Modification Form 

Natural Resources, 
Department of 

Water Well Decommissioning Form 

Natural Resources, 
Department of 

Water Well Registrations 

Nebraska Emergency 
Management Agency 

NEMA Directors Search 

Nebraska Emergency 
Management Agency 

CERT Program Volunteer Registry 

Nebraska.Gov Citizen Portal Task Search 

Nebraska.Gov Tiny URL creator 

Nebraska.Gov Hosting and Maintenance 

Nebraska.Gov Web Site Registration 

Nebraska.Gov Event Registration 

Patrol, Nebraska State Criminal History Request System 

Patrol, Nebraska State Criminal History Requests 

Patrol, Nebraska State Criminal History Request Administration 

Public Accountantcy, Board 
of 

Accountant Integrated Data System 

Public Accountantcy, Board 
of 

Accountant Continuing Education 

Public Accountantcy, Board 
of 

Accountant Disciplinary Action Database Search 

Public Accountantcy, Board 
of 

Accountant License Renewals 

Public Accountantcy, Board 
of 

Accountant/Firm Licensee Database Search 

Public Accountantcy, Board 
of 

Active Individual Accountant Renewal 



Public Accountantcy, Board 
of 

Inactive Individual Accountant Renewal 

Public Accountantcy, Board 
of 

Firm License Renewals 

Public Accountantcy, Board 
of 

Sole Propriertor License Renewal 

Public Service Commission Public Service Commission Orders Search and Management System 

Public Service Commission Public Service Commission Orders Search 

Public Service Commission Public Service Commission Orders Administration 

Public Service Commission Public Service Commission Interconnection Agreements Search 

Real Estate Commission Acknowledgement of Personal Jurisdiction 

Real Estate Commission Acknowledgement of Subdividers Representing Broker 

Real Estate Commission Acknowledgement of Timeshare Developers Representing Broker 

Real Estate Commission Active Broker License Renewal 

Real Estate Commission Active Salesperson License Renewal 

Real Estate Commission Application for Membership in a Negotiated Rulemaking Committee 
(Interest inadequate rep) 

Real Estate Commission Application for Membership on the Negotiated Rulemaking Committee 

Real Estate Commission Application for Registration as a Professional Corporation 

Real Estate Commission Application for Registration as an LLC 

Real Estate Commission Associate Broker License Renewal 

Real Estate Commission Branch Office License Application 

Real Estate Commission Branch Office License Renewal 

Real Estate Commission Broker Examination Retake Application 

Real Estate Commission Corporation Subordination Resolution 

Real Estate Commission Errors & Omissions Certificate of Equivalent Coverage Form 

Real Estate Commission Inactive Broker License Renewal 

Real Estate Commission Inactive Salesperson License Renewal 

Real Estate Commission Limited Liability Company Subordination Resolution 

Real Estate Commission Partnership Subordination Resolution 

Real Estate Commission Petition for Negotiated Rule Making 

Real Estate Commission Real Estate Broker and Salesperson License Application 

Real Estate Commission Real Estate License Manual Online Order Form 

Real Estate Commission Real Estate Professional Database Search 

Real Estate Commission Real Estate Reinstatement Application 

Real Estate Commission Real Estate Roster/Mailing Label Order Form 

Real Estate Commission Real Estate Trust Manual Online Order Form 

Real Estate Commission Salesperson Examination Retake Application 

Real Estate Commission Service Satisfaction Survey 

Real Estate Commission Subdividers Designation of Representing Broker 

Real Estate Commission Survey to Address the Presumption 

Real Estate Commission Real Estate Licensee Password Retrieval 



Real Estate Commission Nomination for Membership on the Negotiated Rule Making Committee 

Real Estate Commission Nomination for Negotiated Rule Making Committee - Interest inadequate 
rep 

Real Estate Commission Real Estate License Renewals 

Real Estate Commission Real Estate Broker Application 

Real Estate Commission Real Estate Broker by Licensure Recognition 

Real Estate Commission Real Estate Salesperson Application 

Real Estate Commission Real Estate Salesperson by Licensure Recognition  

Real Estate Commission Real Estate Licensee Password Management 

Real Estate Commission Real Estate Education Provider Recording/Tracking 

Revenue, Department of  Income Tax Refund Status Report 

Revenue, Department of  Income Tax Withholding (941) Filings 

Revenue, Department of  Monthly New Sales Tax Permit Listing 

Revenue, Department of  Motor Fuels Active Licensee Database Search 

Revenue, Department of  Motor Fuels Active Retailer Database Search 

Revenue, Department of  Motor Fuels Amended Form 74 Filings 

Revenue, Department of  Motor Fuels Amended Form 80 Filings 

Revenue, Department of  Motor Fuels Amended Form 86 Filings 

Revenue, Department of  Motor Fuels Canceled License Database Search 

Revenue, Department of  Motor Fuels Form 74 Filings 

Revenue, Department of  Motor Fuels Form 80 Filings 

Revenue, Department of  Motor Fuels Form 86 Filings 

Revenue, Department of  Sales & Use Tax Filings 

Revenue, Department of  Motor Fuels License Information Searches 

Revenue, Department of  Motor Fuels Tax Form Filings 

Safety Council, Nebraska Governor's Excellence in Wellness Award 

Safety Council, Nebraska LiveWell Survey 

Safety Council, Nebraska LiveWell Survey Administration 

Secretary of State  Rules & Regulations (Administrative Code) Search 

Secretary of State Corporate Document Image Searches 

Secretary of State Corporate Certificates Of Good Standing 

Secretary of State Corporate Records Search - Subscriber 

Secretary of State Corporation Batch Special Request 

Secretary of State Corporation Bi-Monthly Batch Search & Retrieval 

Secretary of State Corporation Records Search - Credit Card Document Sales 

Secretary of State Corporation Monthly Batch Service 

Secretary of State Corporation Weekly Batch Search & Retrieval 

Secretary of State EFS Records Search 

Secretary of State EFS Continuations and Terminations 

Secretary of State Election Information System (including county reporting) 

Secretary of State LLC Biennial Filings 

Secretary of State LLC Annual Reports 



Secretary of State Rules and Regulations Tracking System 

Secretary of State Student Vote 

Secretary of State UCC Amendments 

Secretary of State UCC Batch Monthly Service 

Secretary of State UCC Document Images 

Secretary of State UCC Continuation Filings 

Secretary of State UCC Original Filing System 

Secretary of State UCC Records Search  

Secretary of State UCC Termination Filings 

Secretary of State UCC Records Special Request Search 

Secretary of State UCC Batch Weekly Service 

Secretary of State UCC Bulk Image Service 

Secretary of State UCC Periodic Dumps 

Secretary of State Corporation Records Special Request Searches 

Secretary of State EFS 

Secretary of State UCC Debtor Amendment 

Secretary of State UCC Database Dump 

Secretary of State UCC Debtor Location Searches 

Secretary of State UCC Assignments 

Secretary of State UCC Collateral Amendments 

Secretary of State Corporation Letters of Good Standing 

Secretary of State EFS Special Request Search & Retrieval 

Secretary of State EFS Original Filings 

Secretary of State Corporation Occupation Tax Reports 

Secretary of State Nonprofit Corporation Biennial Reports 

Secretary of State UCC Secured Party Amendments 

Secretary of State Corporate Document eDelivery System 

Secretary of State Corporate Document eDelivery Filing 

Secretary of State Corporate Document eDelivery Admin 

Secretary of State LL (Limited Liability) Partnership Filing Admin 

Secretary of State UCC and EFS Special Request Searches  

Secretary of State UCC Special Request - Secured Party Searches 

Secretary of State EFS Special Request - Secured Party Searches 

Secretary of State UCC Special Request - Debtor Location Searches 

Secretary of State Student Vote Registration and Reporting System 

Secretary of State Student Vote School Enrollment and Reporting 

Secretary of State Student Vote Administration 

Secretary of State Corporate Record Special Requests 

Secretary of State UCC Original Filings 

State Auditor Local Government Audit Information Database Search & Retrieval 

State Auditor Local Government Budget Information Database Search & Retrieval 



State Auditor State Auditor Reports Database Search & Retrieval 

Travel & Tourism, Division 
of 

Travel Conference Registration 

Veterans' Affairs, 
Department of 

Veterans Affairs Designation Application 

Workers Compensation 
Court 

Business Card Request/Update 

Workers Compensation 
Court 

Claims Search Database User Profile 

Workers Compensation 
Court 

Contact Us 

Workers Compensation 
Court 

Court-assigned values for missing or invalid Socail Security Numbers 

Workers Compensation 
Court 

EDI Trading Partner Profile 

Workers Compensation 
Court 

Electronic Data Interchange Web page and Advisory Updates 

Workers Compensation 
Court 

Records Request Form 

Workers Compensation 
Court 

Request for email notification of What's New 

 



Appendix B 
NETWORK REVENUES 

 
The following report provides amounts and source of Network revenue retained by the 
contractual Network manager for the last four calendar years.  There is no guarantee of these 
revenues in the future.  
 
Interactive revenue is derived from online searches and filings and batch revenue from the sale 
of large data files containing multiple records.  The primary source of revenue for the Network 
has historically been and continues to be the sale of driver’s license records, primarily for 
insurance purposes.  These records are provided in both batch and interactive format.  
 
In addition to the transaction-based revenue, time and materials type remuneration and NSRB 
grants are available on a limited basis for work which by mutual agreement of the Board, 
Contractor, and any Partner for whom worked is performed is in addition to the base 
requirements of free services in this RFP.    
 
All services identified as “Margin Services”, as well as future services developed pursuant to 
operation of the Network pursuant to this RFP with the exception of services developed for the 
Supreme Court and State Court system and Nebraska legislature, will be services subject to the 
“up to 90% Contractor revenue share” provisions of this RFP. 
 
 
Part 1:  Network Transaction Volume Last Four Calendar Years 
 

Court Records (Justice) Per Record 891540 1177683 1255264 1380704 
LEG - BillTracker (11-20 eProfiles) 1 1 1 1 
LEG - BillTracker (1-3 eProfiles) 10 8 6 8 
LEG - BillTracker (4-10 eProfiles) 2 4 3 4 
LEG - BillTracker (Unlimited eProfiles) 2 1 3 3 
NADC - Lobbyist Registrations   87 222 
OTC-Court payments 2 18 44 32 

Other Revenue 3232 3155 4420 3647 
Billing Minimums/Adjustments 278 0 0 2 
Grants/ Special Projects   0  
Renewals  2 1532  
Subscriptions - New 2954 3153 2888 3645 

Grand Total 7817310 8390550 9196986 10072127 
 
 
  



Part 2:  Network Revenue Last Four Calendar Years 
 
 2010 2011 2012 2013 
Margin $1,917,574.08 $ 2,052,313.50 $ 2,340,006.02 $ 2,595,405.52 
AG -Pesticide License Renewals  $        3,334.44 $        5,107.10 $        2,772.82 
AGGFAL_Renew    $           226.84 
DMV - DLR Single $        5,917.50 $        7,074.00 $        9,155.70 $        9,854.10 
DMV - Driver License Renew $      24,493.52 $      63,931.50 $      90,052.88 $    112,574.25 
DMV - IFTA $        3,380.12 $        3,109.98 $        3,548.25 $        4,321.93 
DMV - IRP $      12,931.48 $      15,942.83 $      20,908.11 $      21,905.80 
DMV - Motor Vehicle Renewals $    280,502.67 $    380,818.88 $    543,575.00 $    633,145.76 
DMV - Reinstatement $      59,583.60 $      63,185.40 $      65,429.10 $      69,465.60 
DMV - SingleTripPermit    $           396.00 
DMV - Specialty Plates $      13,238.10 $      24,297.30 $      18,165.60 $      18,009.00 
DMV- DLR - Batch $    273,080.70 $    220,015.80 $    193,824.00 $    181,188.90 
DMV- DLR - Certified  $               0.90 $           537.30 $           497.70 
DMV- DLR - Certified Transcript  $                   - $        2,404.80 $        2,379.60 
DMV- DLR - Interactive $    649,785.60 $    643,226.40 $    637,901.10 $    655,748.10 
DMV- DLR - Monitoring Fee $      89,143.26 $      94,337.23 $      96,792.46 $    112,983.97 
DMV- TLR - Interactive $      62,506.62 $      76,961.34 $      80,262.36 $      80,543.70 
DMV- TLR - Set-up Fee $           148.50 $                   - $                   - $                   - 
DMV- TLR - Special Request 
Runs 

$        1,684.80 $        2,260.80 $        1,785.60 $        1,699.20 

DMV- TLR - Vol. Over 
2,000/Run 

$        3,153.60 $      16,704.00 $        5,198.40 $        9,266.40 

DOL-Contractor Registration  $       9,058.64 $      21,381.57 $      24,255.86 
E&A - Engineers & Architects 
License Renewal 

$      15,519.83 $      16,444.58 $      18,945.00 $      16,534.94 

Event Registration    $           464.69 
HHSS - Health License 
Monitoring 

$           987.09 $           684.79 $        2,040.58 $        1,871.81 

HHSS - Health License 
Monitoring Mo. Min. 

$                   - $                   - $                   - $                   - 

HHSS - Health Practitioner Lists $      27,989.00 $      32,404.50 $      30,469.50 $      32,454.00 
HHSS - Health Practitioner Lists 
Bulk 

$      13,301.50 $      10,404.00 $      10,912.50 $      13,788.00 

HHSS - Health Risk Appraisal 
Company 

$             45.00 $           315.00 $           180.00 $           315.00 

HHSS - Health Risk Appraisal 
Employee 

$           243.00 $           575.10 $           899.91 $           381.75 

LCC Local Renewals   $           544.39 $        2,451.56 
LCC Renewals $        1,398.58 $           933.30 $        7,167.31 $        7,592.54 
NADC - Lobbyist Registrations   $                   -  



NBPA Renewals $        3,721.77 $        4,735.26 $        5,002.38 $        5,516.82 
NDOA - Applicator permits $           115.20 $        8,365.50 $        5,201.10 $        7,720.20 
NDOA - DAIRY/EGG/TURKEY   $               9.45 $             92.93 
NDOA - Grape/Potato   $               3.15 $             57.27 
NDOA -Food License Renewals  $        1,294.00 $        2,510.05 $        2,210.83 
NDOA -Governor Ag Conference  $           167.40 $           159.30 $           210.60 
NDOA-
AGDRYBEAN/AGIMPORTEGG/
AGCWGS 

 $           172.72 $           534.20 $           600.96 

NDOA-AGGFAL_Renew    $           154.54 
NDOA-Measuring device $           724.18 $           928.76 $        1,483.78 $        1,429.00 
NDOA-Pesticide Applicator 
payment 

$        4,347.00    

NREC - Real Estate 
Commission Services 

$        2,632.50 $        3,927.33 $      15,660.86 $      23,656.87 

OTC-Over the counter payment $           113.76 $      12,332.99 $      21,621.87 $      56,384.21 
PropertyTax Payments   $      27,527.11 $      25,915.35 
REV - Income Tax Withholding 
Filings (941N) 

$      17,069.40 $      19,873.58 $      22,079.70 $      23,780.26 

REV - Motor Fuels Tax Filing $        1,667.05 $       1,413.90 $        1,424.93 $        1,423.13 
REV - Sales Tax Filings $      11,346.34 $                   - $                   - $                   - 
REV - Sales/Use Tax Permit 
Lists 

$           158.40 $           212.85 $           148.50 $           306.90 

SED - Electrical Permits $      12,204.96 $      12,680.68 $      16,292.70 $      26,065.80 
SED - Electrician Apprentice 
License 

   $        1,490.40 

SED - Electrician License 
Renewal 

  $        3,053.34 $        2,559.60 

SED - License List $             13.50 $             40.50 $             67.50 $             81.00 
SED - RenewalCost   $                   -  
SED - RenewalEgovFee   $        6,912.00  
SFM - Fireworks 
Licenses/Permits 

$             28.64 $        1,967.27 $        2,178.97 $        2,443.66 

SOS - Certificate of Good 
Standing Orders 

$                   - $                   - $                   - $                   - 

SOS - Corp filings 
(Foreign/Domestic Corporations) 

$      36,974.97 $                   - $      51,438.62 $                   - 

SOS - Corporate Bi-Monthly 
Batch Service 

$                   - $                   - $                   - $                   - 

SOS - Corporate Images (1st 
500) 

$           972.00 $           972.00 $           567.00  

SOS - Corporate Images (500+) $        4,565.92 $        4,058.10 $        2,593.40  
SOS - Corporate Images (500+) 
Credit Card 

$        2,406.25 $        2,601.61 $        1,566.32  

  



SOS - Corporate Images Credit 
Card 

  $        1,166.72 $        2,994.15 

SOS - Corporate Images 
Subscriber 

  $        2,266.99 $        6,620.68 

SOS - Corporate Monthly Batch 
Service 

$      12,600.00 $      12,960.00 $      12,960.00 $      12,960.00 

SOS - Corporate Special 
Request 

$        1,059.75 $           864.00 $        1,039.50 $           803.25 

SOS - Corporate Special 
Request(TPE) 

   $          938.25 

SOS - Corporate Special 
Request/1000 

$             33.75 $             20.25 $               6.75 $             27.00 

SOS - Corporate Weekly Batch 
Service 

$      11,190.00 $        7,020.00 $        7,020.00 $        7,020.00 

SOS - Corporation filings 
(LLC/LLP) 

$           197.10 $      24,402.60 $           234.90 $      38,326.50 

SOS - Document eDelivery  $             40.55 $        2,522.03 $      12,922.56 
SOS - EFS Continuations $        3,747.60 $        5,876.55 $        4,444.20 $        3,622.05 
SOS - EFS Interactive Searches $      17,131.50 $      15,849.00 $      15,026.40 $      13,104.00 
SOS - EFS Original Filings $        4,700.70 $        3,910.95 $        3,769.20 $        4,131.00 
SOS - EFS Special Request $           210.60 $           100.80 $             37.80 $             54.90 
SOS - Letters of Good Standing $      20,242.80 $      21,384.00 $      22,190.40 $      22,896.00 
SOS - Letters of Good Standing 
Credit Card 

$        6,663.60 $        7,653.60 $        9,860.40 $        9,651.60 

SOS - NonProfit Reports  $        5,097.60 $                   - $        8,291.70 
SOS - UCC Bi-Monthly Batch 
Service 

$                   - $                   - $                   - $                   - 

SOS - UCC Bulk Images $        6,920.00 $        4,320.00 $        4,320.00 $        4,320.00 
SOS - UCC Database Dump $        2,700.00 $                   - $                   -  
SOS - UCC Debtor Location $           108.00 $                   - $           553.50 $           715.50 
SOS - UCC Electronic 
Amendments 

$        4,949.10 $        6,925.50 $        7,933.95 $      15,858.45 

SOS - UCC Electronic 
Assignments 

$           429.30 $           668.25 $           236.25 $           139.05 

SOS - UCC Electronic Collateral 
Amendments 

$        1,397.25 $        1,467.45 $        2,604.15 $        3,221.10 

SOS - UCC Filings $      51,638.85 $      51,289.20 $      58,183.65 $     57,543.75 
SOS - UCC Images   $        5,264.18 $      15,251.65 
SOS - UCC Images (1st 500) $           972.00 $           972.00 $           567.00  
SOS - UCC Images (500+) $      11,374.11 $      11,941.88 $        6,964.81  
SOS - UCC Interactive Searches $      75,460.50 $      73,253.70 $      70,900.20 $      74,839.50 
SOS - UCC Monthly Batch 
Service 

$        3,960.00 $        4,320.00 $        4,320.00 $        4,320.00 

SOS - UCC Periodic Dump $           506.25 $           418.50 $           175.50 $                   - 
SOS - UCC Special Request $        8,634.60 $        2,234.70 $        4,212.90 $        3,336.30 



SOS - UCC Weekly Batch 
Service 

$      18,135.00 $      14,040.00 $      14,040.00 $      14,040.00 

State Patrol    $      31,557.60 
Water Well Registrations $      14,515.83 $      13,517.28 $      21,959.91 $      26,708.85 
No Margin $    624,185.68 $    818,566.90 $ 1,015,859.13 $ 1,236,298.49 
Court Citations   $      73,705.10 $    144,209.45 
Court E-Filing $      53,695.00 $      80,878.00 $    100,504.00 $    121,474.00 
Court Payments $      32,167.71 $      46,723.12 $      77,560.48 $      78,779.41 
Court Records (Justice) Credit 
Card Searches 

$        2,704.00 $        3,453.00 $      18,210.50 $      32,640.00 

Court Records (Justice) Monthly $      89,400.00 $      97,800.00 $    115,350.00 $    163,950.00 
Court Records (Justice) Per 
Record 

$    445,258.00 $    588,841.50 $    627,632.00 $    690,352.00 

LEG - BillTracker (11-20 
eProfiles) 

$           125.00 $           125.00 $           125.00 $           125.00 

LEG - BillTracker (1-3 eProfiles) $           225.00 $           200.00 $           150.00 $           200.00 
LEG - BillTracker (4-10 
eProfiles) 

$           100.00 $           200.00 $           150.00 $           200.00 

LEG - BillTracker (Unlimited 
eProfiles) 

$           500.00 $           250.00 $           750.00 $           750.00 

NADC - Lobbyist Registrations   $        1,522.25 $        3,515.00 
OTC-Court payments $             10.97 $             96.28 $           199.80 $           103.63 
Other Revenue $    230,946.46 $    197,546.16 $    197,862.30 $    225,775.13 
Billing Minimums/Adjustments $      25,867.21 $        4,624.50 $                   - $           100.00 
Grants/ Special Projects $      56,729.25 $      35,171.66 $      30,118.30 $      62,975.13 
Renewals  $           100.00 $      23,344.00  
Subscriptions - New $    148,350.00 $    157,650.00 $    144,400.00 $    162,700.00 
Grand Total $ 2,772,706.22 $ 3,068,426.56 $ 3,553,727.45 $ 4,057,479.14 
 
 



Electronic Government Service Level Agreement 

with 

 <Partner Name> 

 
This Agreement is made by and among Nebraska Interactive, LLC, a Nebraska Limited Liability 
Company (Manager), the Nebraska State Records Board (the “NSRB”), and <Partner Name>, (a 
state, county or local government agency of Nebraska) (“Partner”).  
 
This Agreement is subordinate to the State of Nebraska Contract between NSRB and Manager to 
operate and manage the Nebraska.gov Network (“the Master Contract”) and is subject to all 
terms and conditions therein.  
 
WHEREAS, Partner is a data providing/collecting entity with which electronic communication is 
desired; and  

WHEREAS, Manager desires to access and/or electronically collect such data in order to  
develop, maintain, and enhance electronic services to Partner.  

NOW, THEREFORE, in consideration of the mutual conditions, covenants, and premises 
contained in this Agreement, the parties agree as follows: 

1) PURPOSE – The purpose of this Agreement is to grant Manager the access and authority to 
electronically collect data for the purpose of providing electronic services which may include 
interface and database development, application development and support, and payment 
processing hardware and support, and to set forth conditions and responsibilities associated 
with said electronic services.  Any desired services and associated charges or fees will be set 
forth in an addendum to this Agreement. 

2) INTERFACE AND DATABASE DEVELOPMENT – Manager will provide a customer 
friendly interface to successfully update application data and/or accept and complete user 
Electronic Payments.  Manager will establish a database to properly store the payment 
information and provide appropriate reporting to the Partner offices.  Manager will provide 
online access to the Partner to view transactions for any particular day or cumulative 
timeframe and their subsequent status via the Internet. 

3) APPLICATION SUPPORT 

a) Manager agrees to provide support to users who require access to an online service set 
forth in an addendum to this Agreement.  Such support shall include answering user 
questions and addressing problems related to screen or report formats, codes, 
abbreviations, billing policy, error messages, problems and other access concerns. 

b) It is agreed that the Partner will be responsible for answering all user questions related to 
the Partner’s business processes, as well as the Partner’s rules and regulations, policies 
and procedures applicable to an addendum to this Agreement. 

c) Manager agrees to participate in any and all meetings that the Partner identifies as 
necessary in order for Manager to provide a high level of customer support.  The Partner 
agrees to supply Manager with all information necessary so that Manager can assist user 
as indicated above. 
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d) The Partner agrees to grant access to information necessary for Manager to perform 
updates or maintenance for electronic access to public records for services set forth in 
addendums related to this Agreement.   

e) The Partner agrees to update and keep Manager informed on substantive changes in the 
law relating to electronic services provided by Manager.   

4) SERVICE  HARDWARE SUPPORT (if applicable) 

a) Manager shall provide hardware support for payment processing service cards and/or 
swipe hardware, if such hardware is used by Partner and if it has been obtained through 
Manager. Such support shall be directed to answering Partner questions and resolving 
problems related to installation, use of the check/card swipe hardware, codes, 
abbreviations, and error messages. 

b) Manager shall repair or replace any defective card swipe hardware furnished through 
Manager to Partner. If required, replacement card swipe hardware will be shipped to 
arrive within two business days.  

c) Manager agrees to participate in all meetings that the Partner identifies as necessary in 
order for Manager to provide hardware Service support.  Partner agrees to supply 
Manager with all information necessary (within Partner’s control) to aid Manager to 
assist Partner staff users at the Service hardware support level agreed above. 

5) HARDWARE OWNER – Partner agrees that the card and/or check swipe hardware and all 
related equipment, supplies, or materials supplied to the Partner under this Agreement are 
owned by Manager. 

6) CHANGES IN NETWORK - Both parties will provide thirty (30) days written notice of any 
planned, material changes in Network operations affecting the Partner’s online service, 
unless otherwise agreed to by both parties.  A “material change” is defined as a change that 
adds to the complexity of an Application or diminishes the services provided.  These changes 
will include, but are not limited to file format changes, changes in data transfer and retrieval 
procedures, Application coding changes, URL migrations and interface content changes. 

7) PARTNER FEES – Partner is responsible for correctly calculating any Partner fees and 
providing those fee calculations to Manager.  Manager will not assume liability for Partner 
Application fee miscalculations that have been approved by the Partner as functionally 
correct.  Also, Manager will not assume liability for Partner fee miscalculations due to 
system errors not caused by any act or omission on the part of Manager. 

8) COSTS AND COMPUTER SYSTEMS FOR ELECTRONIC PAYMENT – Manager shall 
be responsible for all costs in supplying electronic payment reports and payment transaction 
confirmation numbers to the user.  This includes the cost for Manager’s interface with the 
Partner’s system in order to provide such electronic payment reports and user payment 
transaction confirmation number.  Such system shall: 

a) Supply the payment confirmation number to the user in an understandable and logical 
format acceptable to the Partner; 

b) Supply reports to the Partner in an understandable and logical format; and 
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c) Be tested, reviewed, and approved by the Partner before it is offered to the user. 

9) ONLINE CARD SECURITY – Manager is responsible for online security consistent with 
online payment card industry standards, specifically, The Payment Card Industry’s Data 
Security Standards (“PCI DSS”). 

10) TECHNOLOGY STANDARD –Manager agrees to comply with all published Nebraska 
Information Technology Commission (NITC) standards.  NITC standards are available at 
http://nitc.ne.gov/standards/  

11) CONFIDENTIALITY All materials and information provided by the Partner or acquired by 
the Manager on behalf of the Partner shall be regarded as confidential information.  All 
materials and information provided by the Partner or acquired by the Manager on behalf of 
the Partner shall be handled in accordance with Federal and State Law, and ethical standards.  
The Manager shall treat, and shall require that its agents, employees, affiliates, parent 
company, and subcontractors treat such materials or information as confidential, as required 
by Federal and State Law.  The Manager shall not be responsible for treatment contrary to 
State and Federal Law by the State, any agency, members of the public, or others not under 
the control of Manager. 

 
12) AGREEMENT REPRESENTATIVES AND NOTICES - All matters relating to this 

Agreement shall be directed to the following persons. These designations may be changed 
following written notice from each party to the other party to this Agreement. 

 Mailing address: <Partner Name> 
  <Partner Address>  
  <Partner City, State, Zip Code>   
 Phone: <Contact Phone> 
 Fax: <Contact Fax> 
 Email:  <Contact Email> 
 
 Mailing Address: General Manager/Network Manager 
  301 S 13, Suite 301 
  Lincoln, NE 68508 
 Phone: 402 471 7810 
                                               Fax: 402-471-7817 
 Email:  ne-general-manager@nicusa.com 
 
 Mailing Address: Secretary of State 
  1445 K Street, Suite 2300 
  Lincoln, NE 68509 
 Phone: 402-471-1572 
 Fax: 402-471-3237 
 
13) TERMINATION OF CONTRACT -  

a) Either Partner or the Manager shall have the right to terminate this Agreement or any 
addendum, for cause, subject to cure, by providing written notice of termination, to the 
other parties.  Such notice shall specify the “for cause” reason, including citation to any 
specific provision of this Agreement, which gives rise to the notice and shall specify 

http://nitc.ne.gov/standards/
mailto:ne-general-manager@nicusa.com
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action that can be taken by the other party to avoid termination of the Agreement or any 
addendum.  A reasonable period of time of not less than sixty (60) days shall be given to 
cure, unless as otherwise agreed to by the parties.  

For purposes of this Agreement, the phrase “for cause” shall mean any material breach by 
any party to this Agreement of the terms or conditions of this Agreement and any 
addendum. 

In any instance of material breach by any party to this Agreement, the rights to pursue 
any and all remedies are available to the parties under the State Contract Claims Act. 

 
b) At the option of the Manager and with thirty (30) days advance written notice to the 
Partner and NSRB, the Manager may terminate an addendum to this Agreement for a 
particular service if:  
 

i) There is insufficient interest in such service as demonstrated by low use and 
inadequate funding; or  

ii) There is a continuing failure by the Partner to update and make necessary information 
available to Manager as required by this agreement.   

 
14) TERM OF AGREEMENT - This Agreement shall commence on the date of execution by all 

parties and shall be co-terminal with the Master Contract and any extensions or renewals 
thereof, unless earlier terminated in accordance with the terms of this Agreement.  

15) RELATIONSHIP OF PARTIES - Notwithstanding any other provisions contained herein, it 
is expressly agreed that Manager is an Independent Contractor in the performance of each 
and every part of this Agreement and not an agent or employee of the NSRB or the Partner. 

16) CHANGES, MODIFICATIONS OR AMENDMENTS - This Agreement may be changed, 
modified or amended at any time by an instrument in writing signed by the NSRB, Manager 
and the Partner. 

17) MARKETING - Partner may provide reasonable marketing space in its publications (if 
and/or when such exists) at no charge, to allow promotion of Manager or its services. 

18) EXHIBIT SPACE - The Partner may provide NSRB or Manager complimentary exhibit 
space and/or speaker time at any appropriate conventions and/or seminars, which Partner 
may host (if and/or when such exist). 

19) PAYMENT OF FEES – Users of payment services set forth in an addendum to this 
Agreement will have several payment methods provided by Manager.  The following 
outlines the Agreement for these payment methods. 

a) Electronic Check Payments—When Manager is providing payment processing services, 
Manager will split the fee collected from the user into two transactions: 1. the portal fee 
and 2. the Partner fee.  Manager will send the Partner fee collected from the user to the 
designated Partner bank account. Manager will send the portal fee amount to an account 
designated by Manager.  The portal fee payable to Manager is outlined in any addendum 
to this Agreement.   Funds will be disbursed to the appropriate Partner bank account 
within three (3) business days of Manager receiving such funds.  Manager shall provide 
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Partner a detailed accounting report (with sensitive identifying information removed) 
showing all receipts and disbursements described in this section. 

b) Credit Card Payments - When Manager is providing payment processing services, 
Manager will split the fee collected from the user into two transactions: 1. the portal fee 
and 2. the Partner amount due.  Manager will send the Partner fee collected from the user 
to the designated Partner bank account. Manager will send the portal fee amount to an 
account designated by Manager.  The portal fee payable to Manager is outlined in any 
addendum to this Agreement.   Funds will be disbursed to the appropriate Partner bank 
account within three (3) business days of Manager receiving such funds.  Manager shall 
provide Partner a detailed accounting report (with sensitive identifying information 
removed) showing all receipts and disbursements described in this section. 

c) Return/Chargeback - In the event a return/chargeback is received, user may incur an 
additional $15.00 charge by Manager for the recovery of the handling and processing of 
these returns/chargebacks. The amount charged by Manager for the recovery of the 
handling and processing of these returns/chargebacks is subject to change without 
notification to the Partner. Manager will provide online access to a report to the Partner 
detailing all returns/chargebacks and reasons for the returns/chargebacks on each 
business day. 

d) Refunds --Refunds (funds credited back to the customer) will be initiated by the Partner 
based on the method provided to the Partner by the Manager. Refunds will be deducted 
from future Partner disbursements based on the transaction date of the refund.  
 

e) Credit Card Chargebacks--Manager will be responsible for the initial handling and 
recovery of all monies associated with chargebacks.  In the event the Manager is unable 
to collect funds within sixty (60) days from receipt of notice, Manager will deduct 
chargeback from a future Partner disbursement. Partner will then be responsible for any 
business process needed to recover funds for chargebacks. 

f) Check Returns--Returned checks will be deducted from Partner Disbursement at the time 
the return is processed. The Partner will be responsible for collection of any returned 
checks due to insufficient funds, closed accounts, etc. 

g) Fees -Manager will be responsible for all electronic check processing fees, all credit card 
merchant account fees and chargeback account fees for the Manager merchant ID and for 
the Partner merchant ID unless otherwise set forth in an addendum to this Agreement. 

h) Subscription Services – When Manager is providing subscriber services, such services 
will be provided in accordance with terms and conditions set forth in the Master Contract 
Section III, FF –PAYMENT, and any amendments. 

20) RECORDS AND FINANCES – All Manager’s documents and records relating to Electronic 
Payment transactions made via the Manager payment processing service shall be available for 
inspection and auditing in accordance with the Audit Requirements section of the Master 
Contract.   
 
21) EXISTING SERVICES –All addendums for existing services between Manager and Partner 
in full force and effect as of one day prior to the date of this Agreement shall remain in full force 
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and effect under this new agreement until such time as they are cancelled, terminated, or 
amended in accordance with the terms of this agreement or expire under their own terms and 
shall be considered addendums to this new agreement. 
 
22) ENTIRE AGREEMENT - This Agreement constitutes the complete and exclusive statement 
of the agreement between the parties hereto and supersedes all other prior written or oral 
contracts between the parties with respect to the subject matter hereof.   
 
23) GOVERNING LAW – This Agreement shall be governed in all respects by the laws and 
statutes of the State of Nebraska. 
 
24) SEVERABILITY - If any term or condition of the Agreement is declared by a court of 
competent jurisdiction to be illegal or in conflict with any law, the validity of the remaining 
terms and conditions shall not be affected, and the rights and obligations of the parties shall be 
construed and enforced as if the Agreement did not contain the particular provision held to be 
invalid. 

 
25) ORDER OF PRECEDENCE – In the event of an inconsistency between the documents of 
this Agreement, the inconsistency will be resolved by giving precedence in the order indicated to 
the following: 
 

a. Any amendments to the Master Contract 
b. The Master Contract 
c. An addendum to this Agreement 
d. This Agreement 
 

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by their 
duly authorized official or officers. 

Nebraska Interactive, LLC (Manager)  <Partner Name> 
 
 
____________________________________ ____________________________________ 
General Manager Date <Authorized Person Title> Date 
   
   
Nebraska State Records Board (NSRB) 
 
 
____________________________________ 
Chairman Date 
 
 
 
 
 
 
(Template adopted by NSRB 12/1/2010)  
 
 




