










































































































































For public information purposes only; not part of contract. 

 

Request for Proposal Number 4724 Z1 

Contract Number 66533 O4 

Proposal Opening: August 7, 2014 
 
 
In accordance with Nebraska Revised Statutes §84.712.05(3), the following material(s) has not 
been included due to it being marked proprietary. 
 

U.S. Bank Payment Solutions (Elavon) 
1. None 
 

In accordance with Federal U.S. Copyright Law Title 17 U.S.C. Section 101 et seq., Title 18 
U.S.C. 2319, the following material(s) has not been included due to them being copyrighted. 
 

U.S. Bank Payment Solutions (Elavon) 
1. Merchant Connect Online Reporting Tools 
2. Online Case Management Solution, Solution Sheet – Online Case Management 
3. Virtual Merchant  
4. Virtual Merchant Mobile 
5. Terminal Solutions 
6. NCR Cashiering Solutions 
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($3bank. 
August 7, 2014 

Attn: Kristi Kling I Michelle Thompson 
State of Nebraska - State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, NE 68508 

Re: RFP 4724Z1 Payment (Credit and Debit) Card Processing Services 

Corporate Overview I Executive Summary 

U.S. Bank Payment Solutions wishes to thank the State ofNebraska for the opportunity to present our proposal 
for credit and debit card processing services. Please note that we have also received I reviewed the three RFP 
addendums. U.S. Bank Payment Solutions is committed to providing a complete solution to fulfill the card 
processing needs of the State and its agencies, and other participants. This proposal intends to outline how we 
can meet and exceed your processing requirements. 

We recognize the strategic importance of building a strong and trusted relationship with the State. As an 
organization, we aim to continually extend long term partnerships by providing high quality, flexible, and 
reliable service, at market competitive prices. This is demonstrated by the current relationship the State has 
with U.S. Bank, and Greer Almquist who is the State's U.S. Bank Government Banking Relationship Manager. 
Greer meets with the State regularly, and he is located in Omaha (1700 Farnam Street). Additionally, Greer's 
Manager, Tim Schlegelmilch, is located in Lincoln (233 S. 13th Street). 

Corporate Overview 
U.S. Bank, National Association, a corporation, is the 5th largest commercial bank in the United States, and its 
corporate headquarters is located in Minneapolis, Minnesota. The company operates 3,084 banking offices, 
5,065 ATMs in 25 states providing a full line ofbanking, brokerage, insurance, investment, mortgage, trust and 
payment services products to consumers, businesses and institutions. U.S. Bank is recognized as one of the 
most stable and top performing financial institutions today. You can view our financial statements at: 

https:/ /www. usbank.com/en/ AboutHome.cfm 

U.S. Bank Payment Solutions has been providing payment solutions for merchants since 1968. On July 24, 
2001, U.S. Bank, N.A. acquired Elavon, Inc. (formerly known as NOVA Information Systems). Through the 
alliance with Elavon, Inc. (Elavon) more than 1.4 million merchants trust us to efficiently and securely manage 
their payments business. We extend powerful payment solutions, flexible connectivity, data security services, 
and effective fraud monitoring tools to customers around the globe- from smaller retail merchants to national 
retailers and airlines, as well as large organizations in segments such as public sector, hospitality, and 
health care. 

U.S. Bank Payment Solutions provides end-to-end payment processing services to merchants and financial 
institutions in the United States, Puerto Rico, Canada, Mexico, Brazil and throughout Europe. Our payment 
products include credit and debit card processing, electronic check services, gift cards, electronic bill 
presentment solutions, kiosk payments, and end to end encryption and tokenization options for added data 
security and 'PCI alleviation'. We handle every aspect of the acquiring relationship - transaction processing, 
risk and underwriting, settlement, equipment deployment, chargeback management, reporting, and customer 
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service. Our customers can also count on us to keep their payment processing compliant with changing 
payment security requirements. 

Understanding Your Needs 
Our obligation and objective is to be a good steward of your resources and help discover ways to streamline 
your financial operations. We strive to help further improve the quality of service that your customers receive, 
and to save you money. 

The State seeks a provider that can provide a full range of payment processing services, and serve as a trusted 
financial partner and consultant. This is what U.S. Bank can offer. And given that U.S. Bank owns its own 
merchant processing acquirer, Elavon, we are in a unique position to optimize delivery of our industry leading 
solutions. As two closely linked organizations within the same company, a partnership with us provides a 
series of benefits to the State: 

• Collaborative Payment Solutions 
• Staff Knowledge and Coordination 
• A Proactive, Consultative Approach 
• Committed Partnership 
• Executive Management Oversight and Support 

With U.S. Bank as your payment services provider, you will realize: 

Experience. U.S. Bank is already providing payment services to many of the State's peers. We offer government
specific experience. We offer full understanding of public sector I emerging market interchange fee programs, and 
optimal transaction level (fee) qualifying to minimize transaction costs, as well as the card associations' convenience I 
service fee guidelines. We are also able to bring these best practice solutions to the State. 

Security of Data I PCI Compliance. U.S. Bank is a card association member, and we've worked with Visa and 
MasterCard during the development of their data security rules and regulations. Our systems and payment services are 
fully compliant. Whether using terminal devices or our online solutions, the State will have access to the country's most 
reliable transaction processing network, and full PCI compliance. And with proven technologies such as end-to-end 
encryption and tokenization (our SAFE-T offerings), which can prevent the types of system attacks associated with a 
data breach, you have access to maximum data protection- as well as be able to remove the payment applications from 
PCI scope, in order to minimize your PCI-related efforts and costs. 

We recognize the strategic importance of building a strong and trusted relationship with the State. As 
your strategic partner, we are dedicated to several initiatives, including: 

• Sharing our technical capabilities and experience to help you attain your financial goals 
• Delivering world class client service 
• Adding value to your planning process 
• Maintaining a constant focus on innovation and enhancements 
• Providing relationship continuity 

Our legacy of providing financial services to governments, higher education and non-profit agencies gives us 
a unique perspective in meeting the needs of the public sector. U.S. Bank is a national bank, with a local 
presence, with close to 5,000 public sector relationships throughout the country. We take great pride in our 
approach, particularly with regard to the unique needs of our clients. We are committed to helping these 
institutions achieve the objectives of increasing overall operational effectiveness and efficiency of their 
financial transactions with the use of proven technologies. 

We are a leading provider payment services. A decision by the State to enter into a partnership with 
U.S. Bank Payment Solutions presents numerous immediate benefits as well as opportunities in the 
future. Consider the reasons why U.S. Bank Payment Solutions is your best option: 



• U.S. Bank provides experienced representation and service. Our dedicated representatives work specifically with 
governmental agencies. We can put that experience to work for you! 

• U.S. Bank is able to provide next [business] day transaction funding. For instance, bank card transactions transmitted to 
us by 5pm on Thursday would be deposited to your U.S. Bank depository account on Friday. This would allow the State 
agencies access to expedited funds availability. 

• We can provide the State with the (200) future EMV capabl.e devices it has requested. 

• Many service providers only process credit and debit card transactions. U.S. Bank is able to take a much more broad 
approach to the payments industry. We offer a full suite of electronic payment solutions including in-house Web and 
IVR payment methods, payment kiosks, secure payment gateways, convenience I service fee applications, mobile 
payments, EMV I NFC, and more. For you this means a one stop shop". trusted advisers for all of your financial and 
payment processing needs. Because we can provide a wide range of payment services, this could mean that the State 
could potentially consolidate services with a single provider. This could simpli1Y your payment. reporting, and 
reconciliation processes - as well as expedite funding and reduce costs. 

• Many credit and debit card processing institutions outsource to third parties. U.S. Bank is unique in this regard, in that 
we do not outsource our core card processing services to any third party, but rather these functions are handled in-house 
through our wholly-owned subsidiary, Elavon. This allows us to have greater control over our processes which 
translates iuto greater efficiency, superior client relationships, and faster funding for our clients. 

• We possess the technology and expertise to deliver cutting edge payment solutions. For example, we've implemented 
state-of-the-art point of sale applications. These included convenience I service fees, the Verifone MX 860 I 915 
terminals, and our software. The point of sale being referenced here features consumer facing touch screen terminals. It 
is integrated with the merchants' cashiering and reconciliation systems, performs electronic signature capture, assesses a 
convenience I service fee to the customer, and it will have EMV and Contactless ('tap and go') capabilities. It also 
includes end-to-end encryption and card data tokenization for maximum data protection- essentially removing the 
applications from PCI scope to minimize PCI-related efforts and costs. 

• Transaction reporting would be provided free of charge througb ow· extensive assortment ofollline reporting tools. We 
can a lso -provide customized reporting, if there is something special you may need. 

• MasterCard has named U.S. Bank's Elavon Network #1 in transaction processing reliability and response time. You can 
be assw·ed that your transactions will be processed quickly and reliably with U.S. Bank. 

• Dedicated and experienced employees deliver products, services and support with an accuracy and clarity that is econd 
to none in the payments industry. 

More than 1 million merchants trust us to efficiently and securely manage their payment acquiring business. 
We extend powerful payment solutions, flexible connectivity, and effective fraud monitoring tools to 
customers around the globe. The State will also see that because of our size and presence - a leading 
payments processor world-wide - we are able to counsel with the State over time to make continuous 
improvements to its payment collections that will benefit the State for years to come. 

With our model, the State works directly with us from a support perspective, and is assigned a dedicated 
service professional to handle day to day questions. This eliminates any intermediate personnel which can 
cause delays in getting assistance. And because we offer a dedicated payment services group that works 
exclusively with government clients, we are uniquely positioned to be able to leverage programs and 
resources to assist you in your day-to-day operations. For instance, we can ensure that your accounts are 
placed on the appropriate interchange programs, such as public sector I emerging market, in order to 
minimize your interchange fees. We also can offer convenience I service fee options for you to be able to 
potentially minimize or recoup transaction costs if desired. 

We are continually working with our government clients to decrease their costs associated with 
electronic payments, as well as enhance their processes and customer service to their constituents. 
Some examples and how we could apply these to the State include: 



Utilize Best Practices, Monitor Activity I Qualifications: U.S. Bank Payment Solutions offers a wide array of reporting 
tools, including an interchange qualification report. This report would allow the State and its agencies I participants to 
monitor how its transactions are qualifying. For example, it would show transaction downgrades and where they are 
occurring. This would allow you to better manage your transaction costs, to be able to identify areas where transactions 
may not be qualifYing at the best available rate. These could represent training opportunities. Your Client Relations 
team can review reports like these with you, and make recommendations on how to optimize the reports and minimize 
fees. 

Process Direct: By utilizing the Elavon network directly, we can help you to eliminate unnecessary third party contracts 
and fees, and provide one source for your service needs. 

Additional Services: A future project could be to review payment gateway options to determine if using a U.S. Bank 
Payment Solutions gateway provides additional benefits. In many cases third party gateway providers charge additional 
fees to utilize their gateways, where we may be able to provide you a superior offering at a lower cost. 

Future Payment Services: U.S. Bank Payment Solutions offers a variety of service enhancments including convenience I 
service fee options to offset costs, enhanced data security options, professional services, and more. Throughout our 
relationship we will provide the State with information and help to determine which solutions would make sense for the 
State, its various agencies, and its constituents. 

Many processors only process credit and debit card transactions. U.S. Bank is able to a much broader 
approach to the payments industry. We offer a full suite of electronic payment solutions, and can 
provide other services that add tremendous value for our clients. Below are some examples of these. 

Interchange Optimization 
We offer Interchange Optimization, another service provided by our Professional Services division. The bulk of 
merchant transaction fees are separate from our fees, and represent the interchange and assessment costs that are 
ultimately paid to the card associations. With Interchange Optimization we are able to perform a very in depth 
evaluation of the interchange costs and transaction qualification levels in order to determine where there may be 
potential for significant, additional savings. We do not charge an up front fee for this service, and it is typically a service 
we are able to provide even if the merchant is not utilizing us for its credit I debit card processing services. 

U.S. Bank provides its own merchant processing network, customer support, and payment solutions. With 
everything under one roof, U.S. Bank can control the quality of the client experience. It is also easier for the 
State to get answers when they need them. And with fewer vendors, you pay fewer fees. 

In an increasingly complex business landscape, U.S. Bank is your source for innovative payment 
solutions - the one company that clients trust to securely and reliably manage their payments. Whatever you 
need and wherever you need it, we deliver innovative and secure solutions to help you increase revenues and 
decrease costs. 

The State's ultimate choice in a payment services partner will consider quality, service, capability, and of 
course, price. But the best value comes from the appropriate combination of these factors. We're confident 
you will find our focus on contributing to the State's long-term success unmatched. 

We are confident in our ability to exceed the expectations of the State, through our commitment to delivering 
world-class customer service and exceptional payment processing solutions. Should you choose U.S. Bank, 
we will look forward to working in partnership with you to ~CJ.(e lop and implement the best solutions for the 
State. ~~ 

Sincerely, 
Greer Almquist 
Vice President and Relationship Manager 
U.S. Bank Government & Nonprofits Banking 
Tel: 402-536-5101 
Email: greer.almquist@usbank.com 

Lynn Dederich 
Regional Manager I Payment Solutions Consultant 
U.S. Bank Payment Solutions (Elavon) 
Government & Institutional 
Tel: 262-349-4608 I Mobile: 414-403-2281 
Email: lynn.dederich@usbank.com 
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NAME OF CUSTOMER 

CONTACT NAME 

TITLE 

ADDRESS 

TELEPHONE NUMBER 

FAX NUMBER 

EMAIL ADDRESS 

State of I ow a 

Randi Mclaughlin 

CTP, Executive Officer 

Treasurer of State - Capitol Building 

1007 E. Grand Avenue, 1st Floor 

Des Moines, Iowa 50319 

515-281-6093 

515-281-7562 

randi.mclaughlin@iowa.gov 

Since 2009. A four year initial term, with options to renew 
for (2) additional 1-year terms. 

Stayed within the agreed upon pricing schedule while 
meeting the deliverable dates. 

Merchant Card Processing, Point of Sale Hardware, U.S. 
Bank's E-Payment Service for Online Payments, 
Convenience I Service Fees; Department of 
Transportation utilizes our Point of Sale Software with 
Verifone MX terminal devices and end-to-end encryption, 
for integrated payment processing with enhanced data 
security and minimal PCI obligations. 

U.S. Bank Payment Solutions (Eiavon) is the merchant 
card processing provider for the State of Iowa; including 
the Department of Natural Resources, Judicial Branch, 
and the Iowa Department of Transportation. We 
implemented and manage over 170 merchant accounts, 
and process over $60 million dollars in annual transaction 
volume, on behalf of these agencies. 

State of Minnesota 

Michi Eichinger 

Treasury Accounts Administrator 
Minnesota Management & Budget 

400 Centennial Office Building 
658 Cedar St. 
St. Paul, MN 55155 

651-201-8097 

651-296-8615 

michi.eichinger@state.mn.us 



NAME OF CUSTOMER 

CONTACT NAME 

TITLE 

ADDRESS 

TELEPHONE NUMBER 

FAX NUMBER 

EMAIL ADDRESS 

TIME PERIOD OF PROJECT 

CONTRACT IMPLEMENTATION 
AND BUDGET 

SERVICES UTILIZED 

Since 2002. Contract renewed in 2012 for an additional 
five years. 

Stayed within the agreed upon pricing schedule while 
meeting the deliverable dates. 

Merchant Card Processing, Point of Sale Hardware, U.S. 
Bank's E-Payment Service for Online Payments; Payment 
Processing Services for the State Deputy Registrars on 
behalf of Motor Vehicle Services, using our convenience I 
service fee point-of-sale devices. 

U.S. Bank Payment Solutions (Eiavon) is the merchant 
card processing provider for the State of Minnesota. We 
process payments for the State Judicial Branch, 
Department of Natural Resources, Minnesota Zoo, 
Department of Transportation and Public Safety, the 
Secretary of State's Office, Department of Health, and 
DOT Parking Ramps. We also process for the State 
Deputy Registrars on behalf of Motor and Vehicle 
Services using Verifone Vx570 terminals with a Service 
Fee. We implemented and manage 440 merchant 
accounts, and process over $200 million dollars in annual 
transaction volume, on behalf of these agencies. The 
majority of the volume is processed online using U.S. 
Bank's E-Payment Service. 

State of Oregon 

Sharon Prentice 

Cash Management Policy and Planning Manager 

Finance Division, Oregon State Treasury 

350 Winter Street NE, Suite 1 00 

Salem, OR 97301 

503-373-7312 

503-373-1179 

sharon. prentice@state.or. us 

Since 1986. 

Stayed within the agreed upon pricing schedule while 
meeting the deliverable dates. 

Merchant Card Processing, Point of Sale Hardware, U.S. 
Bank's E-Payment Service for Online Payments, 



NAME OF CUSTOMER 

CONTACT NAME 

TITLE 

ADDRESS 

TELEPHONE NUMBER 

FAX NUMBER 

EMAIL ADDRESS 

TIME PERIOD OF PROJECT 

CONTRACT IMPLEMENTATION 
AND BUDGET 

SERVICES UTILIZED 

NARRATIVE DESCRIPTION 

Convenience I Service Fees. 

U.S. Bank Payment Solutions (Eiavon) is the merchant 
card processing provider for the State of Oregon; 
including the Department of Revenue, Judicial Branch, 
Oregon Department of Transportation and all State 
Universities. We implemented and manage over 660 
merchant accounts, and process over $500 million dollars 
in annual transaction volume, on behalf of these agencies. 

Lancaster County 

Michelle Raphael 

Treasurers Office 

Accountant I Auditor 

505 South 1 01
h Street 

Lincoln, NE 68508 

402-441-7446 

402-441-8841 

mraphael@lancaster.ne.gov 

Since 2014. 

Stayed within the agreed upon pricing schedule while 
meeting the deliverable dates. 

Merchant Card Processing. Banking I Treasury Services. 

U.S. Bank Payment Solutions (Eiavon) is the merchant 
card processing provider for Lancaster County. We 
implemented and manage 5 merchant accounts, and will 
process over $20 million dollars in annual transaction 
volume, on behalf of the County Real Estate I Property 
Tax, Motor Vehicle, and other agencies. 



State of Nebraska (State Purchasing Bureau) 
REQUEST FOR PROPOSAL FOR 
CONTRACTUAL SERVICES FORM 

SOLICITATION NUMBER 

RFP 4724Z1 
OPENING DATE AND TIME 

August 5, 2014 2:00p.m. Central Time 

RELEASE DATE 

RETURN TO: 
State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 
OR 
P.O. Box 94847 
Lincoln, Nebraska 68509-4847 
Phone: 402-471-6500 
Fax· 402-471-2089 

June 4, 2014 
PROCUREMENT CONTACT 

Kristi Kling/M.ichelle Thompson 
.. 

This form is part of the specification package and must be s1gned 1n 1nk and returned, along w1th proposal 
documents, by the opening date and time specified. 

PLEASE READ CAREFULLY! 
SCOPE OF SERVICE 

The State of Nebraska, Administrative Services (AS), Materiel Division, Purchasing Bureau, is issuing this Request for 
Proposal, RFP Number 4724Z1 for the purpose of selecting a qualified contractor to provide Payment (Credit and Debit) 
Card Processing Services. 

Written questions are due no later than June 16, 2014, and should be submitted via e-mail to 
as.materielpurchasing@nebraska.gov Written questions may also be sent by facsimile to (402) 471-2089. 

Bidder should submit one (1) original of the entire proposal. Proposals must be submitted by the proposal due date and 
time. 

PROPOSALS MUST MEET THE REQUIREMENTS OUTLINED IN THIS REQUEST FOR PROPOSAL TO BE 
CONSIDERED VALID. PROPOSALS WILL BE REJECTED IF NOT IN COMPLIANCE WITH THESE REQUIREMENTS. 

Sealed proposals must be received in State Purchasing by the date and time of proposal opening per the schedule of 
events. No late proposals will be accepted. No electronic, e-mail, fax, voice, or telephone proposals will be accepted. 

2. This form "REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES" MUST be manually signed, in ink, and 
returned by the proposal opening date and time along with bidder's proposal and any other requirements as specified 
in the Request for Proposal in order for a bidder's proposal to be evaluated. 

3. It is the responsibility of the bidder to check the website for all information relevant to this solicitation to include 
addenda and/or amendments issued prior to the opening date. Website address is as follows: 
http://das. nebraska. gov/materiel/pu rchasing/rfp. htm 

4. It is understood by the parties that in the State of Nebraska's opinion, any limitation on the contractor's liability is 
unconstitutional under the Nebraska State Constitution, Article XIII, Section 3, and that any limitation of liability shall 
not be binding on the State of Nebraska despite inclusion of such language in documents supplied with the 
contractor's bid or in the final contract. 
IMPORTANT NOTICE: Pursuant to§ 84-602, all State contracts in effect as of January 1, 2014 will be posted to a 
public website beginning July 1, 2014. Any non-proprietary, non-copyrighted information or other information not 
specifically excluded by§ 84-712.05 WILL BE POSTED FOR PUBLIC VIEWING. 

BIDDER MUST COMPLETE THE FOLLOWING 
By signing this Request For Proposal For Contractual Services form, the bidder guarantees compliance with the 
provisions stated in this Request for Proposal, agrees to the terms and conditions unless otherwise agreed to (see 
Section Ill) and certifies bidder maintains a drug free work place environment. 

__ I hereby certify that I am a Resident disabled veteran or business located in a designated enterprise zone in 
accordance with Neb. Rev Stat §73-107 and wish to have preference, if applicable, considered in the award of this 
contract. 
FIRM: U.S. Bank Payment Solutions (Eiavon) 

COMPLETEADDRESS: ~17~0~0~F~a~rn~a~m~S~tre~e~t __________________________ _ 

.·ELEPHONE NUMBER: ~40r:2::...:-5~~~5,_,1_,._0-';.1 .......------ FAX NUMBER: _,_40=2=--5=3=6,_,-5=2:....:.1=3 ___________ _ 

SIGNATURE: \\"~ DATE: 08/06/14 

TYPED NAME & TITLE OF SIGNER: Greer Almquist, VP I Relationship Manager: Lynn Dederich. Regional Manager 



FormA 

Bidder Contact Sheet 

Request for Proposal Number 4724Z1 

Form A should be completed and submitted with each response to this Request for Proposal. This is 
intended to provide the State with information on the bidder's name and address, and the specific 
person(s) who are responsible for preparation of the bidder's response. 

Preparation of Response Contact Information 

Bidder Name: U.S. Bank Payment Solutions (Eiavon) 
Bidder Address: 3245 S. Ann Louise Drive 

New Berlin, WI 53146 

Contact Person & Title: Lynn Dederich, Regional Manager 

E-mail Address: lynn.dederich@usbank.com 

Telephone Number (Office): 262-349-4608 

Telephone Number (Cellular): 414-403-2281 

Fax Number: 262-349-4311 

Each bidder shall also designate a specific contact person who will be responsible for responding to 
the State if any clarifications of the bidder's response should become necessary. This will also be the 
person who the State contacts to set up a presentation/demonstration, if required. 

Communication with the State Contact Information 

Bidder Name: U.S. Bank 
Bidder Address: U.S. Bank- Government & Nonprofits Banking 

1700 Farnam Street 
Omaha, NE 68102 

Contact Person & Title: Greer Almquist, Vice-President I Relationship Manager 

E-mail Address: greer.almquist@usbank.com 

Telephone Number (Office): 402-536-5101 

Telephone Number (Cellular): 913-484-6908 

Fax Number: 402-536-5213 

Revised: 12/06/2013 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MMIDD/YYYY) 

~ 
03/27/2014 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
~EPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

,\IIPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endors.ement(s). 

PRODUCER 1-612-333-3323 CONTACT Dawn DeBuhr NAME: 
Hays Companies PHONE 

X 2284 I FAX __{~til! liixl' 612-333-3323 iivc Nol: 612-373-7270 

80 South 8th Street E- IL 

Suite 700 
~~R~S· ddebuh.r®hays companies . com 

Minneapolis, MN 55402 INSURER(S) AFFORDING COVERAGE NAIC# 

INSURER A : OLD REPUBLIC INS CO 24147 

INSURED INSURERB: 
U.s. Bancorp and its Subsidiaries 

INSURERC: 

200 South 6th Street INSURERD: 
EP-MN-L20I 
Minneapolis, MN 55402 

INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· 38981230 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE ~~~~R 'W:~' r~Shl~fv~l ,,:~~~ LIMITS LTR POLICY NUMBER 

A GENERAL LIABILITY X MWZY300061 08/01/1 08/01/14 EACH OCCURRENCE $ 5,000,000 -X 
P MMERCIAL GENERAL LIABILITY 

DAMAGETO_RENTED $1,000,000 - PREMISES (Ea occurrence) 

- CLAIMS-MADE 0 OCCUR MED EXP (Any one person) $ N/A 

PERSONAL & ADV INJURY $ 5, 000' 000 -
GENERAL AGGREGATE $ 5,000,000 --¥t AGGR,~A"!i LIMIT APFi PER: PRODUCTS - COMP/OP AGG $5,000,000 

POLICY j~ LOG $ 

A AUTOMOBILE LIABILITY MWTB22032 UI!/Ulf~' UI!/U~/~4 ~~~~~~INGLE LIMIT $ 5,000,000 
-=-
X ANVAUTO BODIL V INJURY (Per person) $ 

- ALLOWNED ;-- SCHEDULED BODIL V INJURY (Per accident) $ - AUTOS 1- AUTOS 
NON-OWNED PROPERTY DAMAGE $ 

- HIRED AUTOS r-- AUTOS (Per accidoot) 
$ 

UMBRELLA LIAB 
r-l occuR 

EACH OCCURRENCE $ -
EXCESSLIAB CLAIMS-MADE AGGREGATE $ 

OED 1 .I RETENTION$ $ 

A WORKERS COMPENSATION X MWC30005900 08/01/1 08/01/14 x I T~~~I~JU-s I 10~-
AND EMPLOYERS' LIABILITY YIN 
ANY PROPRIETOR/PARTNER/EXECUTIVE ~ E.L. EACH ACCIDENT $1,000,000 
OFFICER/MEMBER EXCLUDED? N NIA 
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $ 1,000,000 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E. L. DISEASE - POLICY LIMIT $ 1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remarks Schedule, If more space is required) 

RE: RFP. 

The State and others requi red by the contract documents are 

as respects general liability policy. Waiver of subrogation 

Workers' Compensation as required by written contract . 

CERTIFICATE HOLDER 
RPP 

State of Nebraska 

Jason Walters 
Atate Capitol Building, Suite 2005 

I 4coln, N~ 68509 
USA 

additional insured on a primary and non-contributory basis 

appl i es in favor of the additional insureds as respects 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

© 1988-2010 ACORD CORPORATION. All rights reserved. 
ACORD 25 (201 0/05) 
ddebuhr 

The ACORD name and logo are registered marks of ACORD 

38981230 



() 
Comptroller of the Currency 
Administrator of National Banks 

Washington, D.C. 20219 

CERTIFICATE OF CORPORATE EXISTENCE 

I, John C. Dugan, Comptroller of the Currency, do hereby certify that: 

1. The Comptroller of the Currency, pursuant to Revised Statutes 324, et 
seq., as amended, 12 U.S.C. 1, et seq., as amended, has possession, custody 
and control of all records pertaining to the chartering of all National Banking 
Associations. 

2. "U.S. Bank National Association," Cincinnati, Ohio, (Charter No. 24) 
is a National Banking Association formed under the laws of the United States 
and is authorized thereunder to transact the business of banking on the date of 
this Certificate. 

IN TESTIMONY WHEREOF, I have hereunto subscribed my 

name and caused my seal of office to be affixed to these 

presents at the Treasury Department in the City of Washington 

and District of Columbia, this July 10, 2008. 

Comptroller of the Currency 



Section Ill. TERMS AND CONDITIONS 

For clarification, Elavon indicates compliance with the provisions in the RFP to the extent noted 
in the Proposal, as modified by the Exceptions I Clarifications. 

U.S. Bank Payment Solutions (Eiavon) agrees to the terms, conditions and specifications of the 
merchant services RFP provided that the parties also execute our Payment Device Processing 
Agreement and applicable schedules, copies of which are submitted herewith (the 
"Agreement'). The Payment Networks require that we enter into agreements with merchants 
containing specific provisions mandated by the Payment Network Regulations, which provisions 
are not included in the RFP. Therefore, in the event that U.S. Bank Payment Solutions is the 
successful bidder, U.S. Bank Payment Solutions will require that the parties include the terms of 
the Agreement, in substantially the same form as submitted herewith, in the final contract and 
will, in good faith, work and negotiate with the requestor toward a resolution of all conflicting 
items. 

In certain instances Elavon may, through its various sales channels, submit more than one 
response to this RFP. While Elavon's exceptions to the legal terms and conditions of the RFP 
may be similar, the remainder of the bid and pricing issues will differ due to the independent 
responses prepared by each sales channel. 

A. GENERAL 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

For clarification, the Elavon Agreement will be included as an 
Addendum to the Contract Award. 

The contract resulting from this Request for Proposal shall incorporate the following 
documents: 

1. Amendment to Contract Award with the most recent dated amendment having the 
highest priority; 
2. Contract Award and any attached Addenda; 
3. The signed in ink Request for Proposal form and the Contractor's Proposal; 
4. Amendments to RFP and any Questions and Answers; and 
5. The original RFP document and any Addenda. 

These documents constitute the entirety of the contract. 

Unless otherwise specifically stated in a contract amendment, in case of any conflict 
between the incorporated documents, the documents shall govern in the following order 
of preference with number one (1) receiving preference over all other documents and 
with each lower numbered document having preference over any higher numbered 
document: 1) Amendment to Contract Award with the most recent dated amendment 



having the highest priority, 2) Contract Award and any attached Addenda, 3) the signed 
Request for Proposal form and the Contractor's Proposal, 4) Amendments to RFP and 
any Questions and Answers, 5) the original RFP document and any Addenda. 

Any ambiguity in any provision of this contract which shall be discovered after its 
execution shall be resolved in accordance with the rules of contract interpretation as 

-established in the State of Nebraska. 

Once proposals are opened they become the property of the State of Nebraska and will 
not be returned. 

IMPORTANT NOTICE: Pursuant to§ 84-602, all State contracts in effect as of January 
1, 2014 will be posted to a public website beginning July 1, 2014. Any non-proprietary, 
non-copyrighted information or other information not specifically excluded by § 84-
712.05 WILL BE POSTED FOR PUBLIC VIEWING. 

B. AWARD 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

All purchases, leases, or contracts which are based on competitive proposals will be 
awarded according to the provisions in the Request for Proposal. The State reserves 
the right to reject any or all proposals, wholly or in part, or to award to multiple bidders in 
whole or in part, and at its discretion, may withdraw or amend the Request for Proposal 
at any time. The State reserves the right to waive any deviations or errors that are not 
material, do not invalidate the legitimacy of the proposal, and do not improve the bidder's 
competitive position. All awards will be made in a manner deemed in the best interest of 
the State. The Request for Proposal does not commit the State to award a contract. If, 
in the opinion of the State, revisions or amendments will require substantive changes in 
proposals, the due date may be extended. 

By submitting a proposal in response to this Request for Proposal, the bidder grants to 
the State the right to contact or arrange a visit in person with any or all of the bidder's 
clients. 

Once an intent to award decision has been determined, it will be posted to the Internet 
at: 
http://www. das. state. ne. us/materiel/purchasing/rfp. htm 

Grievance and protest procedure is available on the Internet at: 
http://www.das.state.ne.us/materiel/purchasing/agencyservicesprocurementmanual/Prot 
estGrievanceProcedureForServices.doc 

Any protests must be filed by a vendor within ten (10) calendar days after the intent to 
award decision is posted to the Internet. 



C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY 
EMPLOYMENT I NONDISCRIMINATION 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contractor shall comply with all applicable local, State, and federal statutes and 
regulations regarding civil rights laws and equal opportunity employment. The Nebraska 
Fair Employment Practice Act prohibits contractors of the State of Nebraska, and their 
subcontractors, from discriminating against any employee or applicant for employment, 
with respect to hire, tenure, terms, conditions or privileges of employment because of 
race, color, religion, sex, disability, or national origin (Neb. Rev. Stat. §48-11 01 to 48-
1125). The contractor guarantees compliance with the Nebraska Fair Employment 
Practice Act, and breach of this provision shall be regarded as a material breach of 
contract. The contractor shall insert a similar provision in all subcontracts for services to 
be covered by any contract resulting from this Request for Proposal. 

D. PERMITS, REGULATIONS, LAWS 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contractor shall procure and pay for all permits, licenses, and approvals necessary 
for the execution of the contract. The contractor shall comply with all applicable local, 
State, and federal laws, ordinances, rules, orders, and regulations. 

E. OWNERSHIP OF INFORMATION AND DATA 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

LD Elavon cannot give the State unlimited right to publish data which 
must be kept confidential pursuant to PCI DSS. Further, Elavon 
retains all rights in its confidential proprietary information, as is 
set forth in Section 14 of the Elavon Agreement. 

The State of Nebraska shall have the unlimited right to publish, duplicate, use, and 
disclose all information and data developed or derived by the contractor pursuant to this 
contract. 



The contractor must guarantee that it has the full legal right to the materials, supplies, 
equipment, and other rights or titles (e.g. rights to licenses transfer or assign 
deliverables) necessary to execute this contract. The contract price shall, without 
exception, include compensation for all royalties and costs arising from patents, 
trademarks, and copyrights that are in any way involved in the contract. It shall be the 
responsibility of the contractor to pay for all royalties and costs, and the State must be 
held harmless from any such claims. 

F. INSURANCE REQUIREMENTS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

LD In Section 3(b), delete "Medical Payments". 

The contractor shall not commence work under this contract until all the insurance 
required hereunder has been obtained and such insurance has been approved by the 
State. If contractor will be utilizing any subcontractors, the contractor is responsible for 
obtaining the certificate(s) of insurance required herein under from any and all 
subcontractor(s). The contractor is also responsible for ensuring subcontr~ctor(s) 
maintain the insurance required until completion of the contract requirements. The 
contractor shall not allow any subcontractor to commence work on any subcontract until 
all similar insurance required of the subcontractor has been obtained and approved by 
the contractor. Approval of the insurance by the State shall not limit, relieve, or 
decrease the liability of the contractor hereunder. 

If by the terms of any insurance a mandatory deductible is required, or if the contractor 
elects to increase the mandatory deductible amount, the contractor shall be responsible 
for payment of the amount of the deductible in the event of a paid claim. 

1. WORKERS' COMPENSATION INSURANCE 
The contractor shall take out and maintain during the life of this contract the 
statutory Workers' Compensation and Employer's Liability Insurance for all of the 
contactors' employees to be engaged in work on the project under this contract 
and, in case any such work is sublet, the contractor shall require the 
subcontractor similarly to provide Worker's Compensation and Employer's 
Liability Insurance for all of the subcontractor's employees to be engaged in such 
work. This policy shall be written to meet the statutory requirements for the state 
in which the work is to be performed, including Occupational Disease. This 
policy shall include a waiver of subrogation in favor of the State. The amounts of 
such insurance shall not be less than the limits stated hereinafter. 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL 
AUTOMOBILE LIABILITY INSURANCE 
The contractor shall take out and maintain during the life of this contract such 
Commercial General Liability Insurance and Commercial Automobile Liability 
Insurance as shall protect contractor and any subcontractor performing work 
covered by this contract from claims for damages for bodily injury, including 
death, as well as from claims for property damage, which may arise from 



operations under this contract, whether such operation be by the contractor or by 
any subcontractor or by anyone directly or indirectly employed by either of them, 
and the amounts of such insurance shall not be less than limits stated 
hereinafter. 

The Commercial General Liability Insurance shall be written on an occurrence 
basis, and provide Premises/Operations, Products/Completed Operations, 
Independent Contractors, Personal Injury and Contractual Liability coverage. 
The policy shall include the State, and others as required by the contract 
documents, as Additional lnsured(s). This policy shall be primary, and any 
insurance or self-insurance carried by the State shall be considered excess and 
non-contributory. The Commercial Automobile Liability Insurance shall be written 
to cover all Owned, Non-owned, and Hired vehicles. 

3. INSURANCE COVERAGE AMOUNTS REQUIRED 

a. WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY 
Coverage A Statutory 
Coverage B 
Bodily Injury by Accident 
Bodily Injury by Disease 
Bodily Injury by Disease 

b. COMMERCIAL GENERAL LIABILITY 

$100,000 each accident 
$500,000 policy limit 
$100,000 each employee 

General Aggregate $2,000,000 
Products/Completed Operations Aggregate $2,000,000 
Personal/Advertising Injury $1,000,000 any one person 
Bodily Injury/Property Damage $1,000,000 per occurrence 
Fire Damage $50,000 any one fire 
Medical Payments $5,000 any one person 

c. COMMERCIAL AUTOMOBILE LIABILITY 
Bodily Injury/Property Damage 
limit 

d. UMBRELLA/EXCESS LIABILITY 
Over Primary Insurance 

4. EVIDENCE OF COVERAGE 

$1,000,000 combined single 

$1,000,000 per occurrence 

The contractor should fum ish the State, with their proposal response, a certificate 
of insurance coverage complying with the above requirements to the attention of 
the Buyer, Administrative Services, State Purchasing Bureau, 1526 K Street, 
Suite 130, Lincoln, NE 68508 (facsimile 402-471-2089). These certificates or the 
cover sheet shall reference the RFP number, and the certificates shall include 
the name of the company, policy numbers, effective dates, dates of expiration, 
and amounts and types of coverage afforded. If the State is damaged by the 
failure of the contractor to maintain such insurance, then the contractor shall be 
responsible for all reasonable costs properly attributable thereto. 

Notice of cancellation of any required insurance policy must be submitted to 
Administrative Services State Purchasing Bureau when issued and a new 
coverage binder shall be submitted immediately to ensure no break in coverage. 



G. COOPERATION WITH OTHER CONTRACTORS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

LD 

The State may already have in place or choose to award supplemental contracts for work 
related to this Request for Proposal, or any portion thereof. 

1. The State reserves the right to award the contract jointly between two or more 
potential contractors, if such an arrangement is in the best interest of the State. 

2. The contractor shall agree to cooperate with such other contractors, and shall not 
commit or permit any act which may interfere with the performance of work by any 
other contractor. 

H. INDEPENDENT CONTRACTOR 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

It is agreed that nothing contained herein is intended or should be construed in any 
manner as creating or establishing the relationship of partners between the parties 
hereto. The contractor represents that it has, or will secure at its own expense, all 
personnel required to perform the services under the contract. The contractor's 
employees and other persons engaged in work or services required by the contractor 
under the contract shall have no contractual relationship with the State; they shall not be 
considered employees of the State. 

All claims on behalf of any person arising out of employment or alleged employment 
(including without limit claims of discrimination against the contractor, its officers, or its 
agents) shall in no way be the responsibility of the State. The contractor will hold the 
State harmless from any and all such claims. Such personnel or other persons shall not 
require nor be entitled to any compensation, rights, or benefits from the State including 
without limit, tenure rights, medical and hospital care, sick and vacation leave, 
severance pay, or retirement benefits. 



I. CONTRACTOR RESPONSIBILITY 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

For clarification, depending upon the services selected, 
Elavon already has in place third party providers to perform 
certain services for all of its merchants (for example, a provider 
for supplies i.e. paper rolls). As a result, Elavon reserves the right 
to replace such providers as Elavon deems necessary and 
prudent. See Section 11(b) ofthe Elavon Agreement. 

The contractor is solely responsible for fulfilling the contract, with responsibility for all 
services offered and products to be delivered as stated in the Request for Proposal, the 
contractor's proposal, and the resulting contract. The contractor shall be the sole point 
of contact regarding all contractual matters. 

If the contractor intends to utilize any subcontractor's services, the 
subcontractor's level of effort, tasks, and time allocation must be clearly defined 
in the contractor's proposal. The contractor shall agree that it will not utilize any 
subcontractors not specifically included in its proposal in the performance of the contract 
without the prior written authorization of the State. Following execution of the contract, 
the contractor shall proceed diligently with all services and shall perform such services 
with qualified personnel in accordance with the contract. 

J. CONTRACTOR PERSONNEL 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

LD While Elavon welcomes the input of the State with regard to all 
Elavon employees, Elavon reserves the right to promote or 
reassign its personnel as Elavon deems necessary in its business 
operations. 

The contractor warrants that all persons assigned to the project shall be employees of 
the contractor or specified subcontractors, and shall be fully qualified to perform the work 
required herein. Personnel employed by the contractor to fulfill the terms of the contract 
shall remain under the sole direction and control of the contractor. The contractor shall 
include a similar provision in any contract with any subcontractor selected to perform 
work on the project. 



Personnel commitments made in the contractor's proposal shall not be changed without 
the prior written approval of the State. Replacement of key personnel, if approved by the 
State, shall be with personnel of equal or greater ability and qualifications. 

The State reserves the right to require the contractor to reassign or remove from the 
project any contractor or subcontractor employee. 

In respect to its employees, the contractor agrees to be responsible for the following: 

1. any and all employment taxes and/or other payroll withholding; 
2. any and all vehicles used by the contractor's employees, including all insurance 
required by state law; 
3. damages incurred by contractor's employees within the scope of their duties under 
the contract;; 
4. maintaining workers' compensation and health insurance and submitting any 
reports on such insurance to the extent required by governing State law; and 
5. determining the hours to be worked and the duties to be performed by the 
contractor's employees. 

Notice of cancellation of any required insurance policy must be submitted to the State 
when issued and a new coverage binder shall be submitted immediately to ensure no 
break in coverage. 

K. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contractor shall not, at any time, recruit or employ any State employee or agent who 
has worked on the Request for Proposal or project, or who had any influence on 
decisions affecting the Request for Proposal or project. 

L. CONFLICT OF INTEREST 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

By submitting a proposal, bidder certifies that there does not now exist any relationship 
between the bidder and any person or entity which is or gives the appearance of a 
conflict of interest related to this Request for Proposal or project. 



The bidder certifies that it shall not take any action or acquire any interest, either directly 
or indirectly, which will conflict in any manner or degree with the performance of its 
services hereunder or which creates an actual or appearance of conflict of interest. 

The bidder certifies that it will not employ any individual known by bidder to have a 
conflict of interest. 

M. PROPOSAL PREPARATION COSTS 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The State shall not incur any liability for any costs incurred by bidders in replying to this 
Request for Proposal, in the demonstrations and/or oral presentations, or in any other 
activity related to bidding on this Request for Proposal. 

N. ERRORS AND OMISSIONS 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The bidder shall not take advantage of any errors and/or omissions in this Request for 
Proposal or resulting contract. The bidder must promptly notify the State of any errors 
and/or omissions that are discovered. 

0. BEGINNING OF WORK 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The bidder shall not commence any billable work until a valid contract has been fully 
executed by the State and the successful contractor. The contractor will be notified in 
writing when work may begin. 



P. ASSIGNMENT BY THE STATE 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
. (Initial) 

The State shall have the right to assign or transfer the contract or any of its interests 
herein to any agency, board, commission, or political subdivision of the State of 
Nebraska. There shall be no charge to the State for any assignment hereunder. 

Q. ASSIGNMENT BY THE CONTRACTOR 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contractor may not assign, voluntarily or involuntarily, the contract or any of its rights 
or obligations hereunder (including without limitation rights and duties of performance) to 
any third party, without the prior written consent of the State, which will not be 
unreasonably withheld. 

R. DEVIATIONS FROM THE REQUEST FOR PROPOSAL 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

For clarification, Elavon guarantees compliance with the 
provisions in the RFP to the extent noted in the Proposal, as 
modified by these Exceptions I Clarifications. 

The requirements contained in the Request for Proposal become a part of the terms and 
conditions of the contract resulting from this Request for Proposal. Any deviations from 
the Request for Proposal must be clearly defined by the bidder in its proposal and, if 
accepted by the State, will become part of the contract. Any specifically defined 
deviations must not be in conflict with the basic nature of the Request for Proposal or 
mandatory requirements. "Deviation", for the purposes of this RFP, means any 
proposed changes or alterations to either the contractual language or deliverables within 
the scope of this RFP. The State discourages deviations and reserves the right to reject 
proposed deviations. 



S. GOVERNING LAW 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contract shall be governed in all respects by the laws and statutes of the State of 
Nebraska. Any legal proceedings against the State of Nebraska regarding this Request 
for Proposal or any resultant contract shall be brought in the State of Nebraska 
administrative or judicial forums as defined by State law. The contractor must be in 
compliance with all Nebraska statutory and regulatory law. 

T. ATTORNEY'S FEES 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

In the event of any litigation, appeal, or other legal action to enforce any provision of the 
contract, the contractor agrees to pay all expenses of such action, as permitted by law, 
including attorney's fees and costs, if the State is the prevailing party. 

U. ADVERTISING 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contractor agrees not to refer to the contract award in advertising in such a manner 
as to state or imply that the company or its services are endorsed or preferred by the 
State. News releases pertaining to the project shall not be issued without prior written 
approval from the State. 



V. STATE PROPERTY 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contractor shall be responsible for the proper care and custody of any State-owned 
property which is furnished for the contractor's use during the performance of the 
contract. The contractor shall reimburse the State for any loss or damage of such 
property; normal wear and tear is expected. 

W. SITE RULES AND REGULATIONS 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contractor shall use its best efforts to ensure that its employees, agents, and 
subcontractors comply with site rules and regulations while on State premises. If the 
contractor must perform on-site work outside of the daily operational hours set forth by 
the State, it must make arrangements with the State to ensure access to the facility and 
the equipment has been arranged. No additional payment will be made by the State on 
the basis of lack of access, unless the State fails to provide access as agreed to 
between the State and the contractor. 

X. NOTIFICATION 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

During the bid process, all communication between the State and a bidder shall be 
between the bidder's representative clearly noted in its proposal and the buyer noted in 
Section II.A., Procuring Office and Contact Person, of this RFP. After the award of the 
contract, all notices under the contract shall be deemed duly given upon delivery to the 
staff designated as the point of contact for this Request for Proposal, in person, or upon 
delivery by U.S. Mail, facsimile, or e-mail. Each bidder should provide in its proposal the 
name, title, and complete address of its designee to receive notices. 

1. Except as otherwise expressly specified herein, all notices, requests, or other 
communications shall be in writing and shall be deemed to have been given if 
delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt 



requested, to the parties at their respective addresses set forth above, or at such 
other addresses as may be specified in writing by either of the parties. All notices, 
requests, or communications shall be deemed effective upon personal delivery or 
three (3) days following deposit in the mail. 

2. Whenever the contractor encounters any difficulty which is delaying or threatens 
to delay its timely performance under the contract, the contractor shall 
immediately give notice thereof in writing to the State reciting all relevant 
information with respect thereto. Such notice shall not in any way constitute a 
basis for an extension of the delivery schedule or be construed as a waiver by 
the State of any of its rights or remedies to which it is entitled by law or equity or 
pursuant to the provisions of the contract. Failure to give such notice, however, 
may be grounds for denial of any request for an extension of the delivery 
schedule because of such delay. 

Either party may change its address for notification purposes by giving notice of the 
change, and setting forth the new address and an effective date. 

For the duration of the contract, all communication between contractor and the State 
regarding the contract shall take place between the contractor and individuals specified 
by the State in writing. Communication about the contract between contractor and 
individuals not designated as points of contact by the State is strictly forbidden. 

Y. EARLY TERMINATION 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

LD With respect to Sections 1 and 2, due to the significant time and 
expense expended by Elavon in the initial phases ofthe 
relationship, combined with the fact that the rates quoted by 
Elavon are premised upon a term commitment, Elavon cannot 
agree to termination for convenience. Elavon is entitled to at least 
thirty (30) days notice and an opportunity to cure a default, as set 
forth in Section 12 of Elavon's agreement. Further, the State is 
entitled to terminate for non-appropriation as set forth in Section 3 
of Schedule I to the Elavon Agreement. In Section 3(i), Elavon will 
agree if the form is deemed "unacceptable". 

The contract may be terminated as follows: 
1. The State and the contractor, by mutual written agreement, may terminate the 

contract at any time. 

2. The State, in its sole discretion, may terminate the contract for any reason upon 
30 days written notice to the contractor. Such termination shall not relieve the 
contractor of warranty or other service obligations incurred under the terms of the 
contract. In the event of cancellation the contractor shall be entitled to payment, 
determined on a pro rata basis, for products or services satisfactorily performed 
or provided. 



3. The State may terminate the contract immediately for the following reasons: 

a. if directed to do so by statute; 
b. contractor has made an assignment for the benefit of creditors, has 

admitted in writing its inability to pay debts as they mature, or has ceased 
operating in the normal course of business; 

c. a trustee or receiver of the contractor or of any substantial part of the 
d. contractor's assets has been appointed by a court; 

fraud, misappropriation, embezzlement, malfeasance, misfeasance, or 
illegal conduct pertaining to performance under the contract by its 
contractor, its employees, officers, directors, or shareholders; 

e. an involuntary proceeding has been commenced by any party against the 
contractor under any one of the chapters of Title 11 of the United States 
Code and (i) the proceeding has been pending for at least sixty (60) days; 
or (ii) the contractor has consented, either expressly or by operation of 
law, to the entry of an order for relief; or (iii) the contractor has been 
decreed or adjudged a debtor; 

f. a voluntary petition has been filed by the contractor under any of the 
chapters of Title 11 of the United States Code; 

g. contractor intentionally discloses confidential information; 
h. contractor has or announces it will discontinue support of the deliverable; 
i. second or subsequent documented "vendor performance report" form 

deemed acceptable by the State Purchasing Bureau. 

Z. FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

For clarification, in the event of termination, the State remains 
responsible for chargebacks, assessments, fines, or other 
amounts relating to transactions processed prior to termination 
but are received post-termination. 

The State may terminate the contract, in whole or in part, in the event funding is no 
longer available. The State's obligation to pay amounts due for fiscal years following the 
current fiscal year is contingent upon legislative appropriation of funds for the contract. 
Should said funds not be appropriated, the State may terminate the contract with respect 
to those payments for the fiscal years for which such funds are not appropriated. The 
State will give the contractor written notice thirty (30) days prior to the effective date of 
any termination, and advise the contractor of the location (address and room number) of 
any related equipment. All obligations of the State to make payments after the 
termination date will cease and all interest of the State in any related equipment will 
terminate. The contractor shall be entitled to receive just and equitable compensation 
for any authorized work which has been satisfactorily completed as of the termination 
date. In no event shall the contractor be paid for a loss of anticipated profit. 



AA. BREACH BY CONTRACTOR 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

LD Delete "and hold the contractor responsible for any excess cost 
occasioned thereby." 

The State may terminate the contract, in whole or in part, if the contractor fails to perform 
its obligations under the contract in a timely and proper manner. The State may, by 
providing a written notice of default to the contractor, allow the contractor to cure a 
failure or breach of contract within a period of thirty (30) days (or longer at State's 
discretion considering the gravity and nature of the default). Said notice shall be 
delivered by Certified Mail, Return Receipt Requested, or in person with proof of 
delivery. Allowing the contractor time to cure a failure or breach of contract does not 
waive the State's right to immediately terminate the contract for the same or different 
contract breach which may occur at a different time. In case of default of the contractor, 
the State may contract the service from other sources and hold the contractor 
responsible for any excess cost occasioned thereby. 

BB. ASSURANCES BEFORE BREACH 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

If any document or deliverable required pursuant to the contract does not fulfill the 
requirements of the Request for Proposal/resulting contract, upon written notice from the 
State, the contractor shall deliver assurances in the form of additional contractor 
resources at no additional cost to the project in order to complete the deliverable, and to 
ensure that other project schedules will not be adversely affected. 

CC. PERFORMANCE BOND 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

LD Elavon will agree that the State can withhold monies, provided 
that the monies withheld are proportionate to the obligation not 
performed. Elavon is not able to agree to the daily penalties 
outlined. 



The selected contractor will be required to supply a certified check or a bond executed 
by a corporation authorized to contract surety in the State of Nebraska, payable to the 
State of Nebraska, which shall be valid for the life of the contract to include any renewal 
and/or extension periods. The amount of the certified check or bond must be for 
$250,000. The check or bond will guarantee that the selected contractor will faithfully 
perform all requirements, terms and conditions of the contract. Failure to comply shall 
be grounds for forfeiture of the check or bond as liquidated damages. Amount of 
forfeiture will be determined by the agency based on loss to the State. The bond or 
certified check will be returned when the service has been satisfactorily completed as 
solely determined by the State, after termination or expiration of the contract. 

DD. LIQUIDATED DAMAGES 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

LD In place of the SLA's provided by the State, Elavon agrees to 
incorporate the Service Level Agreement attached hereto, which 
service levels address measurable standards employed by Elavon. 

It is worth noting that merchant service providers do not retain the 
bulk of the card processing fees that are charged. The card 
association fees from Visa I MasterCard I Discover, namely 
interchange and assessments, make up the majority (often over 
90% or more) of the fees assessed to merchants for credit I debit 
card transactions. This means that typically we only end up 
retaining pennies, or fractions thereof, on the transaction volumes 
we process. As a result, it is not feasible to agree to substantial 
performance penalties, or to take on unlimited liability for the 
transaction volumes processed by our merchant clients. 

The State and the contractor agree that actual damages from a failure to perform certain 
requirements in any contract executed pursuant to this RFP are difficult to accurately 
estimate, that there has been a reasonable effort by parties to fix the amount of 
compensation that is due under the contracts, and that it is possible to identify an 
amount of liquidated damages for the failure to perform those requirements that is 
proportionate to the actual damages that the State would anticipate as a result of the 
failure. 

In lieu of actual damages, the State and the contractor shall agree to a schedule of fees 
for failure to perform certain requirements in any contract executed pursuant to this RFP. 

The following is the required schedule of liquated damages in the form of fees for 
failure to perform certain requirements. 

These fees are categorized as follows: 

Standard 
High 
Critical 

$ 2,000.00 per day 
$ 5,000.00 per day 
$10,000.00 per day 



Liquidated damages may be charged by the State under this paragraph for each day or 
partial day the contractor fail to perform or comply with certain requirements in the 
contract, other than failures caused by the State or circumstances beyond the control of 
the contractor or their agents (natural disasters, etc.) 

1. ACCEPTANCE OF CREDIT CARD BATCHES 
Upon being notified by a State Agency that Contractor was not able to accept 
credit card transaction batches/files (by any method used by State Agencies to 
transmit files/batches), Contractor will either resolve the situation within four (4) 
hours so the credit card transaction batches/files can be received from the State 
or pay liquidated damages. 
Category: Critical 

2. ABILITY TO ACCESS DAILY BANK REPORTING INFORMATION 
Upon being notified by the State that daily bank information reports prior day 
balance reports, current day balance reports, and comma-separated value (CSV) 
exports are unavailable, Contractor will either resolve the situation within four 
hours and make all required reports available to State staff or pay liquidated 
damages. 
Category: High 

3. SENDING/RECEIVING OF WIRES 
Upon being notified by the State that Contractor is unable to send wires/receive 
wires on behalf of the State, Contractor will either resolve the situation within four 
hours after being notified or pay liquidated damages. 
Category: Standard 

4. RFP REQUIRED REPORTING 
Within three (3) business days of Contractor being notified by the State, reports 
not provided by Contractor will be made available to the State or contractor will 
pay liquidated damages. 
Category: Standard 

As to any liquidated damages owing hereunder, Contractor will pay liquidated 
damages to State by the tenth (101

h) Business Day of the month following the 
month that the damages were reported to the Contractor. The State has 60 days 
after the incident to contact the Contractor to pay liquidated damages. 

5. UNRESOLVED REQUIREMENTS 
All Standard and High category requirements will move to Critical level of 
liquidated damages if not resolved within 48 hours after notification to the 
Contractor. 

All Critical category requirements will double in liquidated damages payment if 
not resolved with 24 hours after notification to the Contractor. 

EE. FORCE MAJEURE 

I Accept I Reject I Reject & Provide I NOTES/COMMENTS: 



(Initial) 

LD 

(Initial) Alternative within 
RFP Response 
(Initial) 

Neither party shall be liable for any costs or damages resulting from its inability to 
perform any of its obligations under the contract due to a natural disaster, or other 
similar event outside the control and not the fault of the affected party ("Force Majeure 
Event"). A Force Majeure Event shall not constitute a breach of the contract. The party 
so affected shall immediately give notice to the other party of the Force Majeure Event. 
The State may grant relief from performance of the contract if the contractor is prevented 
from performance by a Force Majeure Event. The burden of proof for the need for such 
relief shall rest upon the contractor. To obtain release based on a Force Majeure Event, 
the contractor shall file a written request for such relief with the State Purchasing 
Bureau. Labor disputes with the impacted party's own employees will not be considered 
a Force Majeure Event and will not suspend performance requirements under the 
contract. 

FF. PROHIBITION AGAINST ADVANCE PAYMENT 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Payments shall not be made until contractual deliverable(s) are received and accepted 
by the State. 

GG. PAYMENT 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

For clarification, Elavon will agree to invoice the few State 
agencies that require invoicing, provided the State is responsible 
for such agencies. Other participants would be directly debited as 
is industry standard. 

State will render payment to contractor when the terms and conditions of the contract 
and specifications have been satisfactorily completed on the part of the contractor as 
solely determined by the State. Payment will be made by the responsible agency in 
compliance with the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-
2401 through 81-2408). The State may require the contractor to accept payment by 
electronic means such as ACH deposit. In no event shall the State be responsible or 
liable to pay for any services provided by the contractor prior to the Effective Date, and 
the contractor hereby waives any claim or cause of action for any such services. 



HH. INVOICES 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

For clarification, Elavon will agree to invoice the few State 
agencies that require invoicing, provided the State is responsible 
for such agencies. Other participants would be directly debited as 
is industry standard. 

Invoices for payments must be submitted by the contractor to the agency requesting the 
services with sufficient detail to support payment. The terms and conditions included in 
the contractor's invoice shall be deemed to be solely for the convenience of the parties. 
No terms or conditions of any such invoice shall be binding upon the State, and no 
action by the State, including without limitation the payment of any such invoice in whole 
or in part, shall be construed as binding or estopping the State with respect to any such 
term or condition, unless the invoice term or condition has been previously agreed to by 
the State as an amendment to the contract. 

The State Treasurer's Office will work with the contractor and the State agencies to set 
up the payment process for merchant fees. The State Treasurer will require that most 
State agencies' merchant fees be debited from the State account. A few State agencies 
require an invoice instead of being debited. 

Bidder may not, under any circumstances, propose the netting of merchant fees or the 
withholding of revenue out of daily batch settlements for any services. 

II. AUDIT REQUIREMENTS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

LD Elavon will provide the State, during normal business hours, with 
at least 10 days prior written notice, at the State's expense, 
subject to Elavon's standard security policies, applicable laws and 
Payment Network Regulations, with records and information 
pertaining to transactions processed under the Elavon Agreement. 
However, due to the sensitive nature of the information processed, 
Elavon cannot permit the State or anyone to have unfettered 
access to Elavon's books or records. 

All contractor books, records and documents relating to work performed or monies 
received under the contract shall be subject to audit at any reasonable time upon the 
provision of reasonable notice by the State. These records shall be maintained for a 
period of five (5) full years from the date of final payment, or until all issues related to an 



audit, litigation, or other action are resolved, whichever is longer. All records shall be 
maintained in accordance with generally accepted accounting principles. 

In addition to, and in no way in limitation of any obligation in the contract, the contractor 
shall agree that it will be held liable for any State audit exceptions, and shall return to the 
State all payments made under the contract for which an exception has been taken or 
which has been disallowed because of such an exception. The contractor agrees to 
correct immediately any material weakness or condition reported to the State in the 
course of an audit. 

JJ. TAXES 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The State is not required to pay taxes of any kind and assumes no such liability as a 
result of this solicitation. Any property tax payable on the contractor's equipment which 
may be installed in a state-owned facility is the responsibility of the contractor. 

KK. INSPECTION AND APPROVAL 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Final inspection and approval of all work required under the contract shall be performed 
by the designated State officials. The State and/or its authorized representatives shall 
have the right to enter any premises where the contractor or subcontractor duties under 
the contract are being performed, and to inspect, monitor or otherwise evaluate the work 
being performed. All inspections and evaluations shall be at reasonable times and in a 
manner that will not unreasonably delay work. 

LL. CHANGES IN SCOPE/CHANGE ORDERS 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The State may, at any time with written notice to the contractor, make changes within the 
general scope of the contract. Changes in scope shall only be conducted with the 
written approval of the State's designee as so defined by the State from time to time. 



(The State retains the right to employ the services of a third party to perform any change 
order(s).) 

The State may, at any time work is in progress, by written order, make alterations in the 
terms of work as shown in the specifications, require the performance of extra work, 
decrease the quantity of work, or make such other changes as the State may find 
necessary or desirable. The contractor shall not claim forfeiture of contract by reasons 
of such changes by the State. Changes in work and the amount of compensation to be 
paid to the contractor for any extra work so ordered shall be determined in accordance 
with the applicable unit prices of the contractor's proposal. 

Corrections of any deliverable services or performance of work required pursuant to the 
contract shall not be deemed a modification requiring a change order. 

MM. SEVERABILITY 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

If any term or condition of the contract is declared by a court of competent jurisdiction to 
be illegal or in conflict with any law, the validity of the remaining terms ;and conditions 
shall not be affected, and the rights and obligations of the parties shall be construed and 
enforced as if the contract did not contain the particular provision held to be invalid. 

NN. CONFIDENTIALITY 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

All materials and information provided by the State or acquired by the contractor on 
behalf of the State shall be regarded as confidential information. All materials and 
information provided by the State or acquired by the contractor on behalf of the State 
shall be handled in accordance with federal and State law, and ethical standards. The 
contractor must ensure the confidentiality of such materials or information. Should said 
confidentiality be breached by a contractor; contractor shall notify the State immediately 
of said breach and take immediate corrective action. 

It is incumbent upon the contractor to inform its officers and employees of the penalties 
for improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 
5 U.S. C. 552a (i)(1 ), which is made applicable to contractors by 5 U.S.C. 552a (m)(1 ), 
provides that any officer or employee of a contractor, who by virtue of his/her 
employment or official position has possession of or access to agency records which 
contain individually identifiable information, the disclosure of which is prohibited by the 



Privacy Act or regulations established thereunder, and who knowing that disclosure of 
the specific material is prohibited, willfully discloses the material in any manner to any 
person or agency not entitled to receive it, shall be guilty of a misdemeanor and fined not 
more than $5,000. 

00. PROPRIETARY INFORMATION 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Data contained in the proposal and all documentation provided therein, become the 
property of the State of Nebraska and the data becomes public information upon 
opening the proposal. If the bidder wishes to have any information withheld from the 
public, such information must fall within the definition of proprietary information 
contained within Nebraska's public record statutes. All proprietary information the bidder 
wishes the State to withhold must be submitted in a sealed package, which is separate 
from the remainder of the proposal. The separate package must be clearly marked 
PROPRIETARY on the outside of the package. Bidders may not mark their entire 
Request for Proposal as proprietary. Bidder's cost proposals may not be marked as 
proprietary information. Failure of the bidder to follow the instructions for submitting 
proprietary and copyrighted information may result in the information being viewed by 
other bidders and the public. Proprietary information is defined as trade secrets, 
academic and scientific research work which is in progress and unpublished, and other 
information which if released would give advantage to business competitors and serve 
no public purpose (see Neb. Rev. Stat. §84-712.05(3)). In accordance with Attorney 
General Opinions 92068 and 97033, bidders submitting information as proprietary may 
be required to prove specific, named competitor(s) who would be advantaged by release 
of the information and the specific advantage the competitor(s) would receive. Although 
every effort will be made to withhold information that is properly submitted as proprietary 
and meets the State's definition of proprietary information, the State is under no 
obligation to maintain the confidentiality of proprietary information and accepts no liability 
for the release of such information. 

PP. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE BIDDING 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

By submission of this proposal, the bidder certifies that it is the party making the 
foregoing proposal and that the proposal is not made in the interest of, or on behalf of, 
any undisclosed person, partnership, company, association, organization, or corporation; 
that the proposal is genuine and not collusive or sham; that the bidder has not directly or 
indirectly induced or solicited any other bidder to put in a false or sham proposal, and 



has not directly or indirectly colluded, conspired, connived, or agreed with any bidder or 
anyone else to put in a sham proposal, or that anyone shall refrain from bidding; that the 
bidder has not in any manner, directly or indirectly, sought by agreement, 
communication, or conference with anyone to fix the proposal price of the bidder or any 
other bidder, or to fix any overhead, profit, or cost element of the proposal price, or of 
that of any other bidder, or to secure any advantage against the public body awarding 
the contract of anyone interested in the proposed contract; that all statements contained 
in the proposal are true; and further that the bidder has not, directly or indirectly, 
submitted its proposal price or any breakdown thereof, or the contents thereof, or 
divulged information or data relative thereto, or paid, and will not pay, any fee to any 
corporation, partnership, company association, organization, proposal depository, or to 
any member or agent thereof to effectuate a collusive or sham proposal. 

QQ. PRICES 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

For clarification, Elavon will, upon request of the State and 
verification by Elavon, provide the State with the benefits of any 
more favorable terms it has, or negotiates, with any organizations 
whose circumstances and operations, including volume and type 
of transaction processing, are substantially the same as those of 
the State. 

All prices, costs, and terms and conditions outlined in the proposal shall remain fixed 
and valid commencing on the opening date of the proposal until an award is made (and 
for bidder receiving award, prices shall remain as bid for the duration of the contract 
unless otherwise so stated in the contract) or the Request for Proposal is cancelled. 

Contractor represents and warrants that all prices for services, now or subsequently 
specified, are as low as and no higher than prices which the contractor has charged or 
intends to charge customers other than the State for the same or similar products and 
services of the same or equivalent quantity and quality for delivery or performance 
during the same periods of time. If, during the term of the contract, the contractor shall 
reduce any and/or all prices charged to any customers other than the State for the same 
or similar products or services specified herein, the contractor shall make an equal or 
equivalent reduction in corresponding prices for said specified products or services. 

Contractor also represents and warrants that all prices set forth in the contract and all 
prices in addition, which the contractor may charge under the terms of the contract, do 
not and will not violate any existing federal, State, or municipal law or regulations 
concerning price discrimination and/or price fixing. Contractor agrees to hold the State 
harmless from any such violation. Prices quoted shall not be subject to increase 
throughout the contract period unless specifically allowed by these specifications. 

RR. BEST AND FINAL OFFER 

I Accept I Reject I Reject & Provide I NOTES/COMMENTS: 



(Initial) 

LD 

(Initial) Alternative within 
RFP Response 
(Initial) 

The State will compile the final scores for all parts of each proposal. The award may be 
granted to the highest scoring responsive and responsible bidder. Alternatively, the 
highest scoring bidder or bidders may be requested to submit best and final offers. If 
best and final offers are requested by the State and submitted by the bidder, they will be 
evaluated (using the stated criteria), scored, and ranked by the Evaluation Committee. 
The award will then be granted to the highest scoring bidder. However, a bidder should 
provide its best offer in its original proposal. Bidders should not expect that the State will 
request a best and final offer. 

SS. ETHICS IN PUBLIC CONTRACTING 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission 
compensation, gift, gratuity, or anything of value to any State officer, legislator, or 
employee based on the understanding that the receiving person's vote, actions, or 
judgment will be influenced thereby. No bidder shall give any item of value to any 
employee of the State Purchasing Bureau. 

Bidders shall be prohibited from utilizing the services of lobbyists, attorneys, political 
activists, or consultants to secure the contract. It is the intent of this provision to assure 
that the prohibition of state contact during the procurement process is not subverted 
through the use of lobbyists, attorneys, political activists, or consultants. It is the intent of 
the State that the process of evaluation of proposals and award of the contract be 
completed without external influence. It is not the intent of this section to prohibit bidders 
from seeking professional advice, such as consulting legal counsel, regarding terms and 
conditions of this Request for Proposal or the format or content of their proposal. 

If the bidder is found to be in non-compliance with this section of the Request for 
Proposal, they may forfeit the contract if awarded to them or be disqualified from the 
selection process. 

TT. INDEMNIFICATION 

Reject & Provide NOTES/COMMENTS: 
Alternative within 



pnotial) RnpOOP I 

1. GENERAL 
The contractor agrees to defend, indemnify, hold, and save harmless the State 
and its employees, volunteers, agents, and its elected and appointed officials 
("the indemnified parties") from and against any and all claims, liens, demands, 
damages, liability, actions, causes of action, losses, judgments, costs, and 
expenses of every nature, including investigation costs and expenses, settlement 
costs, and attorney fees and expenses ("the claims")j sustained or asserted 
against the State, arising out of, resulting from, or attributable to the willful 
misconduct, negligence, error, or omission of the contractor, its employees, 
subcontractors, consultants, representatives, and agents, except to the extent 
such contractor liability is attenuated by any action of the State which directly and 
proximately contributed to the claims. 

2. INTELLECTUAL PROPERTY 
The contractor agrees it will, at its sole cost and expense, defend, indemnify, and 
hold harmless the indemnified parties from and against any and all claims, to the 
extent such claims arise out of, result from, or are attributable to, the actual or 
alleged infringement or misappropriation of any patent, copyright, trade secret, 
trademark, or confidential information of any third party by the contractor or its 
employees, subcontractors, consultants, representatives, and agents; provided, 
however, the State gives the contractor prompt notice in writing of the claim. The 
contractor may not settle any infringement claim that will affect the State's use of 
the Licensed Software without the State's prior written consent, which consent 
may be withheld for any reason. 

If a judgment or settlement is obtained or reasonably anticipated against the 
State's use of any intellectual property for which the contractor has indemnified 
the State, the contractor shall, at the contractor's sole cost and expense promptly 
modify the item or items which were determined to be infringing, acquire a 
license or licenses on the State's behalf to provide the necessary rights to the 
State to eliminate the infringement, or provide the State with a non-infringing 
substitute that provides the State the same functionality. At the State's election, 
the actual or anticipated judgment may be treated as a breach of warranty by the 
contractor, and the State may receive the remedies provided under this RFP. 

3. PERSONNEL 
The contractor shall, at its expense, indemnify and hold harmless the indemnified 
parties from and against any claim with respect to withholding taxes, worker's 
compensation, employee benefits, or any other claim, demand, liability, damage, 
or loss of any nature relating to any of the personnel provided by the contractor. 

UU. NEBRASKA TECHNOLOGY ACCESS STANDARDS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 



LD 

(Initial) 

For clarification, card processing terminals are not currently 
manufactured to meet the accessibility standards. While many 
terminals have a raised value on the 5 key to assist with 
navigation for the visually impaired, there are not audio 
instructions for executing a transaction sequence or 
administrative functions. 

Contractor shall review the Nebraska Technology Access Standards, found at 
http://nitc.nebraska.gov/standards/2-201.html and Neb. Rev. Stat § 73-205(3) and 
ensure that products and/or services provided under the contract comply with the 
applicable standards. In the event such standards change during the contractor's 
performance, the State may create an amendment to the contract to request that 
contract comply with the changed standard at a cost mutually acceptable to the parties. 

W. ANTITRUST 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contractor hereby assigns to the State any and all claims for overcharges as to 
goods and/or services provided in connection with this contract resulting from antitrust 
violations which arise under antitrust laws of the United States and the antitrust laws of 
the State. 

WW. DISASTER RECOVERY/BACK UP PLAN 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contractor shall have a disaster recovery and back-up plan, of which a copy should 
be provided to the State, which includes, but is not limited to equipment, personnel, 
facilities, and transportation, in order to continue services as specified under these 
specifications in the event of a disaster. 

XX. TIME IS OF THE ESSENCE 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 



Time is of the essence in this contract. The acceptance of late performance with or 
without objection or reservation by the State shall not waive any rights of the State nor 
constitute a waiver of the requirement of timely performance of any obligations on the 
part of the contractor remaining to be performed. 

YY. RECYCLING 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Preference will be given to items which are manufactured or produced from recycled 
material or which can be readily reused or recycled after their normal use as per state 
statute (Neb. Rev. Stat. §81-15, 159). 

ZZ. DRUG POLICY 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Contractor certifies it maintains a drug free work place environment to ensure worker 
safety and workplace integrity. Contractor agrees to provide a copy of its drug free 
workplace policy at any time upon request by the State. 

AAA. EMPLOYEE WORK ELIGIBILITY STATUS 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor is required and hereby agrees to use a federal immigration verification 
system to determine the work eligibility status of employees physically performing 
services within the State of Nebraska. A federal immigration verification system means 
the electronic verification of the work authorization program authorized by the Illegal 
Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known 
as the E-Verify Program, or an equivalent federal program designated by the United 



States Department of Homeland Security or other federal agency authorized to verify the 
work eligibility status of an employee. 

If the Contractor is an individual or sole proprietorship, the following applies: 

The Contractor must complete the United States Citizenship Attestation Form, 
available on the Department of Administrative Services website at 
www.das.state.ne.us. 

If the Contractor indicates on such attestation form that he or she is a qualified 
alien, the Contractor agrees to provide the US Citizenship and Immigration Services 
documentation required to verify the Contractor's lawful presence in the United 
States using the Systematic Alien Verification for Entitlements (SAVE) Program. 

The Contractor understands and agrees that lawful presence in the United States is 
required and the Contractor may be disqualified or the contract terminated if such 
lawful presence cannot be verified as required by Neb. Rev. Stat. §4-108. 

BBB. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND INELIGIBILITY 

Accept 
(Initial) 

LD 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contractor, by signature to this RFP, certifies that the contractor is not presently 
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded by any federal department or agency from participating in transactions 
(debarred). The contractor also agrees to include the above requirements in any and all 
subcontracts into which it enters. The contractor shall immediately notify the 
Department if, during the term of this contract, contractor becomes debarred. The 
Department may immediately terminate this contract by providing contractor written 
notice if contractor becomes debarred during the term of this contract. 





Form A.1 

Mandatory Project Requirements 

Request for Proposal Number 4724Z1 

Please answer the following five mandatory questions with a check mark after the appropriate response. 
Any "No" answer will eliminate the bidder from further evaluations. 

Yes_X_No __ Does the bidder agree, without exceptions, to meet State statute requirements for 
collateralization of State deposits? 

Yes_X_No __ Does the bidder agree, without exceptions, to provide a statement of collateral every month? 

Yes_X_No __ Does the bidder agree, without exceptions, that collateral arrangements must require a 
signature of a State designated representative before release of collateral or line of credit? 

Yes_X_No __ Is the bidder a state or national bank licensed to do business in the State of Nebraska and of 
approved standing and responsibility pursuant to Neb. Rev. Stat. § 77-2387(2)? 

Yes_X_No __ Does the bidder agree to cash Nebraska State Treasury warrants and warrants issued by the 
NCSPC free of charge and without requiring a fingerprint as required in Neb. Rev. Stat.§ 77-
2301 (2)(a)? 
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Form A.2 

Baseline Functional Requirements 

Request for Proposal Number 4724Z1 

Each bidder must respond in a detailed manner how the bidder will comply with the following statements. 

FR 1 -Technical/Hardware/Software Requirements 

a. I Describe hardware/software requirements to access the online solution proposed in this RFP response. 

Response: 

With our online reporting tool the State can monitor its accounts around the clock from any Web browser. 
You can access all the information you need to manage your electronic payment activity and obtain critical 
information that can have a big impact on your bottom line. Our reporting tools enable you to display recent 
deposits, view chargebacks and retrieval requests, access customer support and more in a convenient, secure 
environment. 

Our reporting tools are user-friendly and require only basic colJlputer skills. In addition, your assigned Client 
Relations team will be available to provide training for the reporting tools, as well as ongoing support for 
your daily needs. 

For customizing reports we recommend our Raw Data File delivery option. For large merchants with 
multiple distribution channels or complex reporting hierarchies that require specialized reporting capabilities, 
our ACS (Automated Customer Service) raw data reports provide detail which is easily exportable to external 
applications for additional data management and reporting. 

Our ACS files offer many different raw data options that can be used to create custom reporting as needed by 
the State. These files are produced and placed in a sFTP folder on a variety of schedules, depending on the 
availability of the data to the ACS server. Once the file is downloaded by the State, the data becomes 
available for you to create the reporting you need for reconciliation, data analysis, etc. 

Your assigned Client Relations team will facilitate any training necessary for using these tools, obtaining the 
reports you need, and will work with you if there is additional customized or ad-hoc reporting desired. 

FR 2- Online Bank Reporting/Internet Functionality 

a. I Provide a secure online solution to view bank activity. 

Response: 
We currently provide this with the State ofNebraska ACH Origination Contract 27775 
b. I Provide a CD demonstration of online solution. If the bidder cannot provide a CD please provide a link to 

a website. 
Response: 
We currently provide this with the State ofNebraska ACH Origination Contract 27775 
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FR 2 - Online Bank Reporting/Internet Functionality 

c. I Describe the security levels that are available in the online solution, including whether security levels can 
be set by user, account, or dollar amount. 

Response: 
We currently provide this with the State ofNebraska ACH Origination Contract 27775 

d. l Describe the security measures for which the State's Security Administrator will be responsible. 

Response: 
We currently provide this with the State ofNebraska ACH Origination Contract 27775 

e. I Describe the firewalls to protect customer information on the bank side. 

Response: 
We currently provide this with the State of Nebraska ACH Origination Contract 27775 

f. I Describe the additional types of online authentication the bidder uses besides user ID and password. 

Response: 
We currently provide this with the State of Nebraska ACH Origination Contract 27775 

g. I Explain the number of users the State can have access the bidder's online system and how many users 
can be on the system at one time. 

Response: 
We currently provide this with the State of Nebraska ACH Origination Contract 27775 

h. l Explain how online solution upgrades are handled. 

Response: 
We currently provide this with the State of Nebraska ACH Origination Contract 27775 

i, I Have previous day information available by 8:00AM CT. 

Response: 
We currently provide this with the State of Nebraska ACH Origination Contract 27775 

j. I Describe when funds are available after settlement. 

Response: 

Card transactions that are settled to our Elavon network by 9:00p.m. would typically be funded the next business day 
[morning] if utilizing a U.S. Bank depository account (or within one to two business days if utilizing a non U.S. Bank 
depository account). 

Transaction hatching frequency is typically dictated by the merchant. We can set your Elavon-provided point of sale 
devices to auto close each night if desired. Auto close would ensure that the batches are settled daily. 

k. I Bank must list each fund settlement with an agency description daily on previous day reporting. 
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FR 2 - Online Bank Reporting/Internet Functionality 

Response: 

With U.S. Bank, settlement amounts from each batch of settled transactions are listed separately on the bank 
statement making reconciling easier than a lump sum. The Addenda record for each Batch deposit provides 
for information on the bank statement including posting date, Merchant ID# (which would identify the 
agency), and amount in the reference section. Each Batch Deposit and Settlement pairing, including Saturday 
and Sunday activity, will be deposited at U.S. Bank as separate deposits and shown separately on the 
merchant statements for reconciling to the bank statements (reporting capabilities may vary by depository 
bank). 

I. Provide a detailed listing and samples of all reports available online. Explain how these reports can be 
customized. 

Response: 
We currently provide this with the State of Nebraska ACH Origination Contract 27775 
m.l List descriptive information available on current day and previous day reports. Example: Merchant ID or 

merchant name and amount. 

Response: 

Seek. 

n. Provide the ability to view, print, and download daily reports for previous day and current day activity in an 
html, pdf or other approved format. 

Response: 
We currently provide this with the State ofNebraska ACH Origination Contract 27775 
0. The bidder will detail the process the State will use to export using a CSV format the daily bank activity 

from an online/internet based information reporting application. (Examples are listed in Exhibit 9 and the 
bidder must use one of the four formats) 

Response: 
We currently provide this with the State ofNebraska ACH Origination Contract 27775 
p. Provide monthly analysis statements online. Online reports must be downloadable in an editable file 

format. 

Response: 
We currently provide this with the State of Nebraska ACH Origination Contract 27775 

q. Explain the length of time data is retained and the process to retrieve it. Provide sample reports and 
information regarding data retention of transactions. Explain any options for extending the time frame on 
data retention . 

Response: 
We currently provide this with the State ofNebraska ACH Origination Contract 27775 

r. Detail the online solution to initiate and complete wires and make book transfers with a back-up phone 
process. 

Response: 
We currently provide this with the State of Nebraska ACH Origination Contract 27775 

s. Explain if same-day book transfers can be made and at what time the last transfer could be made for 
same day transactions. 

Response: 

We current!~ Erovide this with the State ofNebraska ACH Origination Contract 27775 
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FR 2 - Online Bank Reporting/Internet Functionality 

t. I Can repetitive wire templates be set up online and for call in wires? Which party handles the set up and 
maintenance of templates for both online and call-in wires? 

Response: 
We currently provide this with the State ofNebraska ACH Origination Contract 27775 

u. I Bidders must detail all solutions available for notification of both incoming and outgoing wires. How is 
detail on wires provided? Please provide sample reports. 

Response: 
We currently provide this with the State of Nebraska ACH Origination Contract 27775 

FR 3 - Online access for Merchant credit card activity 

a. I Provide a secure and PCI compliant online solution to view credit card activity. 

Response: 

Our online reporting tools enable you to display recent deposits, view chargebacks and retrieval requests, access 
customer support and more in a secure and compliant environment. The card numbers are truncated within the tools. 

Our Merchant Connect Premium reporting tool offers security with a user ID and password. You can also set parameters 
around access rights to various levels of reporting. 

The State will be able to define which locations your users can access by submitting a user setup form to our boarding 
team, or completing self-registration for single merchant ID access. A 'Basic' user can only access a single merchant ID 
with limited view to access report data. 'Premium' users have access to more reports than a basic user, and the date 
range they can query on is longer. Alternatively, we can grant access for an Administrator(s) at the State to manage their 
own users' location level access as well as roles. 

A temporary password is provided to new users and the user sets a security question. The user must set a unique 
password, and is required to change it periodically for security reasons. 

b. I Provide details of the online solution functionality . 
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Response: 

Merchant Connect is our primary online reporting tool. Merchant Connect supports delivery of authorization, 
settlement, chargeback, interchange qualification, adjustment I reject and additional reporting for viewing and exporting. 
The tool can also be used to submit customer support requests, and to obtain useful information on industry updates, new 
products I services, hardware I software usage guides, and more. 

Merchant Connect Basic can be utilized by an individual 'location' to look up transaction activity and view I download 
reporting statements on a single merchant account. 

Merchant Connect Premium is a more advanced tool, and can be used to look up transaction information across 
multiple accounts. Merchant Connect Premium is typically used by management or fmance personnel to view summary 
reports for all accounts and I or on groupings ('chains') of accounts. During the implementation process we would 
discuss with you how to group the merchant accounts to best meet your reporting needs, as well as provide the training 
necessary to utilize the tools. 

The Merchant Connect Premium level allows you to view a year's worth of reporting information on multiple merchant 
ID's and "drill down" into your data to view batches of transactions grouped by card type or batch reference number. 
Hierarchical reporting allows you to aggregate data from multiple locations. Reports can be downloaded into several 
formats including Excel and CSV. 

Merchant Connect Premium also provides the following reports to help you determine interchange fees: 
• Qualification Transaction Summary and Detail 
• Downgrades by Reason 
• Downgrades by Interchange Level 

These reports would allow the State to better manage its transaction costs, in that the reports would allow you to identify 
any areas where transactions might not be qualifying at the best available rate (i.e. 'downgrades', or 'downgraded 
transactions'). We can make recommendations on how to optimize use ofthese types of reports, and to minimize fees for 
the State agencies. 

We have the capability to access online transactional history up to one year from the date of the transaction. We also are 
able to retrieve offline information via our research department through use of archived reporting. 

Automated Customer Service (ACS) - SFTP file 
ACS supports delivery of authorization, settlement, charge back, adjustment I reject and additional reporting via raw data 
files. For larger merchants with multiple payment channels or complex reporting hierarchies that require specialized 
reporting capabilities, Elavon's ACS raw data reports provide detail which is easily exportable to external applications 
for additional data management and reporting. 

Online Case Management (OCM) 
We also have reporting tools that offer you the ability to view and manage chargeback and retrieval reporting online. 
Our OCM (Online Case Management) product allows you to receive chargebacks I retrievals electronically along with 
all supporting documentation. Merchants can manage their queues and workflow internally, and respond online and 
obtain case updates when the status changes in our internal chargeback system. OCM supports the ability to browse to 
find, and then upload an image or document into the tool. 

Below are links to more information on the reporting tools referenced, including demos, for further review if desired. 
Merchant Connect Basic: https://www.merchantconnect.com/CWRWeb/demo.htm 

Merchant Connect Premium: https://www.merchantconnect.com/CWRWcb/SWReportHelp.do 

Online Case Management COCM): 
hlln~://ww\\ .lllcl'dmntcunncd.coni/C VIi R W ~!'f.ll•~Jllayl\ lcmbcrLu!!.i n.uu! 
(click on OCM Demo- in shaded area in upper right hand comer) 

Additional information on the reports available, and sample reports, are included within the Exhibits section of our 
response. 
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c. I Provide online solution to view and download monthly merchant statements. 

Response: 

Merchant Connect- Online Reporting Tool 
Merchant Connect supports delivery of monthly merchant statements. The statements provide authorization, settlement, 
chargeback, interchange qualification, adjustment I reject and additional reporting via online tool for viewing and I or 
exporting. 

The Merchant Connect Premium level allows you to view a year's worth of reporting information on multiple MID's 
and "drill down" into your data to view batches of transactions grouped by card type or batch reference number. 
Hierarchical reporting allows you to aggregate data from multiple locations. Reports can be downloaded into several 
formats including Excel and CSV. 

Monthly statements can be mailed in hard copy if desired, and I or obtained online via Merchant Connect. 

Automated Customer Service (ACS)- SFTP file 
ACS supports delivery of authorization, settlement, chargeback, adjustment I reject and additional reporting via raw data 
files. 

For large merchants with multiple distribution channels or complex reporting hierarchies that require specialized 
reporting capabilities, Elavon's ACS raw data reports provide detail which is easily exportable to external applications 
for additional data management and reporting. 

Activity Statements 
Images of monthly merchant statements are available within the online reporting solutions and I or via hard copy, at 
merchant and I or corporate (chain) levels. Online statements from Merchant Connect can be downloaded into several 
formats including PDF or text. 

d.,Provide the State Treasurer's office daily and monthly transaction totals and merchant fees for all entities 
under the contract for statistical information. 
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Response: 

We work with our customers to provide the information necessary to consolidate and manage settlement data through 
advanced custom reporting systems designed to meet their specific needs. 

Daily and monthly transaction totals, and merchant fees, can be obtained using the reporting tools we would provide. 
Billing reports are tied to when a merchant is billed. Thus, their daily, weekly, monthly availability is tied to the billing 
cycle. 

We offer a variety of statement types, each containing varying levels of detail. One of these statement types is the Chain 
Merchant Summary statement, used by organizations with many locations. This report combines several current chain 
reports into one chain summary report, and provides summaries of total fees paid by the chain as well as for each chain 
merchant location. The merchant recaps are for Month-to-Date and Year-to-Date data. The merchant locations can be 
listed in store (location) number order, if such information is provided at the chain level. 

The statements provide information to help manage your merchant accounts, including batch numbers and all card types 
in the deposit section. This section displays the amount deposited by Elavon and by other card organizations. In addition, 
the merchant may select further deposit detail by each card type (e.g., Visa, MasterCard, etc.). 

The fee sections break out fees for Visa I MasterCard I Discover, other cards, chargebacks, POS debits I adjustments, 
and miscellaneous. All fee information is arranged in a format designed to facilitate easy reconciliation. 

Additionally, for clients with specific reporting requirements, we offer a full roster of custom solutions. We make three 
years of analytic summary data available for each location through Merchant Connect. This includes total volume, 
average ticket, and transaction count. And you can receive in-depth analysis of virtually any information that you might 
need, from any time period, in any format. Data can be summarized or detailed through a variety of hierarchies. Custom 
reports can be setup on a re-occurring basis and provided in the frequency desired (daily, weekly, monthly, etc.). Your 
Client Relations team will help you in obtaining these reports. 

e. [View daily or monthly reports. View what transactions make up a batch settlement. 
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Response: 

Merchant Connect- Online Reporting Tool 
Merchant Connect supports delivery of daily and monthly reporting. The statements provide information to help manage 
your merchant accounts, including batch numbers and all card types in the deposit section. This section displays the 
amount deposited by Elavon and by other card organizations. In addition, the merchant may select and search by batch 
deposit detail. 

You can "drill down" into your data to view batches oftransactions grouped by card type or batch reference number, and 
perform searches based on transaction date and other data. You can drill down from batch detail to transaction summary, 
transaction detail, and all the way down to the transaction authorization to obtain the details you need. For more 
information on drilling down into the batch detail, you can visit the Merchant Connect Premium demo at the link listed 
below. 

https:/ /www. merchantconnect.com/CWR W eb/S WReportH elp.do 

The sample reports in our Exhibits section will also illustrate the types of transaction detail that can be found in the batch 
settlements. 

Hierarchical reporting allows you to aggregate data from multiple locations (merchant accounts). Reports can be 
downloaded into several formats including Excel and CSV. 

Monthly statements can be mailed in hard copy if desired, and I or obtained online via Merchant Connect. 

Automated Customer Service (ACS)- SFTP file 
ACS supports delivery of authorization, settlement, charge back, adjustment I reject and additional reporting via raw data 
files. For large merchants with multiple distribution channels or complex reporting hierarchies that require specialized 
reporting capabilities, Elavon's ACS raw data reports provide detail which is easily exportable to external applications 
for additional data management and reporting. 

Activity Statements 
Images of monthly merchant statements are available within the online reporting solutions and I or via hard copy, at 
merchant and I or corporate (chain) levels. Online statements from Merchant Connect can be downloaded into several 
formats including PDF or text. 

Transaction reporting is provided free of charge through our extensive assortment of online reporting tools. We can also 
provide customized reporting, ifthere is something special you may desire. Your dedicated Client Relations team would 
work with you to provide the type of reporting needed. 

f. \Ability to search by batch number, amount, card number, authorization number, or batch total. 

Response: 

Using our reporting tools, you can drill down into this detail to perform these searches. You will also have access to a 
dedicated support representative who can assist with any searches as well. 

g. \Ability to view multiple merchant accounts online by individual or group logins. 
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Response: 

Merchant Connect Premium is used to look up transaction information across multiple merchant accounts. It is 
typically used by management or fmance personnel to view summary reports for all accounts and I or on groupings 
('chains') of accounts. Hierarchical reporting allows you to aggregate data from multiple locations. During the 
implementation process, we would discuss with you how to group the merchant accounts to best meet your reporting 
needs. 

Our Merchant Connect Premium reporting tool offers security with a user ID and password. You can also set parameters 
around access rights to various levels of reporting. 

The State will be able to define which locations your users can access by submitting a user setup form to our boarding 
team. 'Premium' users have access to more reports than a basic user, and the date range they can query on is longer. 
Additionally, we can grant access for an Administrator(s) at the State to manage users' location level access, as well as 
the types of reporting the users are able to view. 

A temporary password is provided to new users and the user sets a security question. The user must set a unique 
assword. which the user will be rompted to change eri dica ll . 

FR 4 - Transaction Batching, Authorizations, and Processing 

a. Provide a diagram reflecting the processing of a credit card transaction beginning with the point of sale 
(either internet or swipe machine) to the deposit of funds. The diagram must indicate the functions and 
dates performed by the contractor and those performed by others including subcontractors. 
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Response: 

FR 4- Transaction Batching, Authorizations, and Processing 

-... 
CARDHOLDER 

- - . 
-:AI,"<R -=---t 

8 I .... 1 -. _,_ ..... . 
MERCHANT'S DDA 
(CHECKINO ACC'T) 

Clients depositing into a U.S. Bank depository account and processing on our Elavon network typically receive next 
business day funds availability for Visa, MasterCard, Discover, and debit card transactions, provided batch settlement is 
completed before 9:00 p.m. American Express is typically handled according to the contract the client has in place with 
this association. We are an approved settlement and billing provider of American Express and Discover full service 
transaction 'acquiring' (e.g., the authorization, processing, and settlement performed through Elavon). If our mutual 
contracts allow for Elavon to directly acquire American Express and Discover transactions for the client, then these 
transactions can be included with batch deposits. 

U.S. Bank is unique in that we do not outsource our core card processing services to any third party, but rather these 
functions are handled in-house through our wholly-owned subsidiary, Elavon. This allows us to have greater control 
over our processes, which translates into greater efficiency and superior client relationships. 
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FR 4 - Transaction Batching, Authorizations, and Processing 

b. The State Agencies use a number of third-party vendors for services relating to credit card acceptance. 
Bidders must acknowledge agreement to work with these vendors/software companies as needed on 
behalf of the State. Additional vendors may be added as needed. The State requires all vendors to be 
PCI Compliant for services provided to State Agencies. 

Response: 

We have developed numerous strategic partnerships that allow our customers to use, in most cases, the POS (or 
otherwise) solution that they have chosen as their processing tool for credit I debit card acceptance. We have 
relationships with a number of third party networks that assist us in supporting the various POS software applications in 
the marketplace utilizing PC processing, industry specific software, and internet processing. Some of the major POS 
networks we support are: Southern DataComm (now Elavon), Visanet I TSYS, Merchant Link and Global Card Services 
(now Elavon). In addition, we have certified over 300 vendors certified (coded) to our host system utilizing our 
proprietary specifications. 

In cases where third party payment gateways are currently being utilized, it is possible that you could instead use one of 
our gateway solutions (such as Virtual Merchant). This could allow you to consolidate some of your payment 
applications under a single payment gateway to make for a more streamlined process, while eliminating unnecessary 
third party fees. 

We offer a wide range of alternate payment interfaces. We have worked with several hundred third party solution 
providers to assist them in certifYing to our Elavon transaction network. These providers can offer a variety of solution 
options, some designed to meet the needs of a particular type of payment application or business, and I or that can 
integrate with certain accounting systems. 

We have the ability to interface with Official Payments, Active I Tender Retail, Authorize.Net, TouchNet, Cybersource, 
PC Charge, Shift 4, Monetra, IC Verity, CashNet, and more. Additionally we can work with MICROS, who has recently 
certified to our SAFE-T Suite encryption and tokenization services to provide our mutual clients with added card data 
security, and PCI 'alleviation'. 

If the State agencies I participants are using third party solutions to capture payments and prefer to keep the solutions in 
place, we can certainly work with the provider(s) to interface to our Elavon network (if the solution is not already 
Elavon-certified). If any solutions being used from the current provider are proprietary, meaning ifthe provider would 
not allow the solution to be utilized with another merchant processor, then we can work with the State to determine the 
optimal solution replacement if desired. We offer several possible alternatives including in-house secure payment 
gateways I API's, online payment portals, and electronic bill presentment services. 

c. Describe the ability to identify and eliminate duplicate transactions. Detail how duplicate batches are 
handled. 

Response: 

Duplicate transactions are recognized in a case where a transaction amount and sequence number is duplicated within a 
batch. In this case, the transaction is recognized as a duplicate item and not switched out for a subsequent authorization. 
If multiple transactions must be processed for the same amount to the same card then the point-of-sale application will 
simply sequence the transaction with a unique number so that the transaction can be authorized. 

In a case where an entire batch is duplicated by a terminal-based application then our Merchant Processing System 
(MPS) identifies potential duplicate transactions through daily exception reporting. All potential duplicate transactions 
are reviewed manually through our On-Line Suspense system. If after researching the batch it is determined to be a true 
duplicate, we will drop the batch and not process. If the batch is not a true duplicate, then we release it for processing. 

d. Support Visa and MasterCard transactions and list all other card brands supported. 
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FR 4 - Transaction Batching, Authorizations, and Processing 

Response: 

Card brands we support: 
-Visa 
- MasterCard 
- American Express 
-Discover 
-Union Pay 
- Diners Club 
- JCB 
-Fleet- Voyager, Wright Express, Visa and MasterCard Fleet 

We can process through the following debit networks: 

I Accel I Alaska Option I Interlink _I NETS I Pulse I STAR l 
I AFFN I CU24 I Maestro I NYCE I Shazam I 

e. !Describe the batch transaction process. Detail any limitations on the number of transactions in a batch or 
any limit on the number of batches submitted in a day per Merchant ID Number or Merchant Chain. 

Response: 

There is a limit of9,999 items in a batch for a settlement file and a limit of999 batches in a settlement file. 

Each Terminal ID is able to process 999 settlement batches per day. We can set up multiple terminal ID's as needed. 

There are no real limits to the number of files sent to our Elavon network; however, if you expect to be submitting 
hundreds of files per day, we would welcome the opportunity to review your requirements to see if there is a better 
product solution to meet your needs. 

f. I Able to offer both real time and batch processing. 

Response: 

Yes, we offer real-time and batch processing. 

g. I Provide detail transmission methods available to entities using these services. What monitoring and 
notification process exists if a transmission fails? 
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FR 4 - Transaction Batching, Authorizations, and Processing 

Response: 

Our Elavon network supports a wide variety of connectivity options to best meet your processing needs. 
- Internet processing via a secure SSL gateway 
- VSAT (Satellite (used for petroleum merchants)) 
- Dedicated IP connectivity (either TCP/IP or UDP) 
- High-speed connectivity up to 28.8 kbps using toll-free numbers 
- Router encryption over the Internet 
- MPLS (Multiprotocol Label Switching) 
- Frame relay connections 
- Leased lines 
- Secure FTP processing 
- Asynchronous dial 

We have set up tracking processes to account for receipt of customer files sent directly to our network. Incoming files 
from direct send merchants are tracked according to planned transmission times. If a file is not received, a representative 
will contact the customer to check on the status of the file. Once the file is received, if the merchant has requested 
confirmation, we will generate a confirmation message that includes total debit and credit items and total dollars for 
credits and debits for both Visa and MasterCard. In addition, the report is date and time stamped. If a file transmission is 
not received, is late or invalid, the merchant can choose to be contacted via telephone, email, pager, etc. 

For merchants settling terminals to our Elavon host, a GBOK (Good Batch OK) number is returned to the merchant's 
terminal when a batch settles successfully. The first 3 digits are the batch number, the next 4 are the month and day the 
batch settled and the last 4 are the hours and minutes that the batch settled. 

When the merchant manually settles to our Elavon network and the batch fails to be submitted properly, the terminal 
typically returns a message statement such as SETTLEMENT FAILED or LOST COMM WITH HOST. 

h. Detail authorization methods available. Detail average response times for dial and lease-line 
authorization methods for both peak and normal periods. Bidders are required to detail any processor
specific hardware needec;l to support these services. Bidders should detail their procedures to reverse an 
incorrect authorization. 
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FR 4 - Transaction Batching, Authorizations, and Processing 

Response: 

Our Elavon network supports a wide variety of connectivity options to best meet your processing needs. 
- Internet processing via a secure SSL gateway 
- VSAT (Satellite (used for petroleum merchants)) 
- Dedicated IP connectivity (either TCP/IP or UDP) 
- High-speed connectivity up to 28.8 kbps using toll-free numbers 
- Router encryption over the Internet 
- MPLS (Multiprotocol Label Switching) 
- Frame relay connections 
- Leased lines 
- Secure FTP processing 
- Asy.Qchronous dial 

On our Elavon network a transaction can be authorized in 2 to 4 seconds using a dial-up phone line, wireless 
communication method or an Internet communication method (response time is measured from the time Elavon receives 
a transaction authorization request to the time Elavon provides an authorization response, excluding the time dependent 
upon third parties or third party delays). It is not uncommon for merchants with a dedicated connection to experience 
less than 2 second response times. It is important to note response times are the same during peak and non-peak hours. 

We resolve incorrect authorizations for debit and electronic check transactions on behalfofthe merchant. For credit 
transactions or other funding concerns, such issues would be addressed through your assigned Client Relations team. 

If merchants are using our message format Encompass Version 4 in a terminal environment, we offer support of a point 
of sale initiated authorization reversal. In this environment, the merchant can either utilize the Reversal functionality for 
the full amount of the authorization (which may be a portion or whole amount of the original amount requested), or they 
may send a Void request before settlement of that transaction takes place, either of which will trigger our network to 
generate the appropriate authorization reversal message to the card association. 

i. I Must have the ability to authorize international credit card transactions. 

Response: 

Yes, we can authorize international credit card transactions. We also have solutions that are able to charge the 
transactions in the cardholders' home currency, if desired. 

j . /Describe the ability to handle seasonal merchant activity. Do seasonal merchants receive a break in 
services fees on Merchant Fees in months there is no activity? 

Response: 

Yes, we offer the option of setting up seasonal accounts. These accounts will not be charged fees during the time they 
are "seasonally closed". It will be the responsibility of the department to notify us that they want the account closed for 
the "season". 

k. ~Detail government rates available and explain how the State could qualify. 
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FR 4- Transaction Batching, Authorizations, and Processing 

Response: 

U.S. Bank specializes in the service of government clients, recognizing the necessity to minimize impact to existing 
processing as well as assisting in the most cost-efficient method to process transactions. U.S. Bank also understands the 
nature of today's economy, and strives to assist our merchants to achieve more with less through innovative multi
purpose products and assisting in the development of procedures to maximize processing to achieve the best transaction 
qualification categories. Although we approach the merchant processing of a government entity as a whole, we also 
scrutinize the methods and procedures that will optimize card processing and card processing security for each 
department that will accept credit I debit cards. 

We offer government-specific experience. We offer full understanding of public sector I emerging market interchange 
fee programs, optimal transaction level (fee) qualifying, as well as the card associations' convenience I service fee 
guidelines. We are also able to continue to bring these best practice solutions to the State. 

Government entities qualify for reduced interchange fee programs in many areas. U.S. Bank will assign dedicated 
resources and provide ongoing support to the State. We will ensure your new merchant accounts are set up under the 
appropriate industry MCC I SIC codes to qualify for the appropriate, discounted interchange fee programs where 
applicable (public sector I emerging market, small ticket I parking, large ticket, etc.), in order to minimize the State's 
fees. 

We would also provide online reporting tools to be able to monitor transaction qualification levels to ensure the State's 
transactions are qualifying according to the best (lowest) available interchange fees. We can review reports like these 
with you, and make recommendations on how to optimize use of these reports and minimize fees. 

The Interchange Qualification Report would allow you to monitor how its transactions are qualifying. For example, it 
would show transaction downgrades and where they are occurring. This would allow you to better manage your 
transaction costs, in that you would be able to identify areas where transactions may not be qualifying at the best 
available rate. These could represent staff training opportunities that we could assist you with. 

For instance, AVS (address verification service) data is required to ensure card-not-present (non-swiped) transactions 
qualify at the best interchange rate. If this data is not being properly entered and transmitted with the transactions, the 
transactions could downgrade and be assessed at a higher interchange rate. 

Also, settlement times can determine the interchange qualification category (rate) for the transactions. Generally as long 
as a transaction is settled within 24 hours of the authorization, then the transaction would qualify at the best interchange 
qualification category available for that particular transaction type. If a transaction is not settled within 24 hours of the 
authorization, it will typically "downgrade" (often referenced on activity statements as 'EIRF'). A downgrade represents 
a transaction that did not qualify at the best available interchange rate. 

We also offer a 'Transaction Optimization' service. Because the bulk of the overall transaction fees are not associated to 
our fees, but rather to the card association interchange costs, we would also suggest this service as it allows us to 
perform a more in depth evaluation of the interchange costs to determine where there may be potential for additional 
[interchange] savings. This service can potentially be offered to the State, even if the State was not utilizing us for the 
credit I debit card processing services. 

I. Detail established service levels for system availability for transmissions and authorizations. Please 
provide the statistics for the last 12 months. Provide the longest period that they were unable to authorize 
transactions in the last year, including the source of the problem and how long it took to resolve. 

Response: 

Our redundancy of systems provides high availability of authorization and settlement systems, with our Elavon Stratus 
systems regularly achieving 99.8% uptime annually. 
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FR 4 - Transaction Batching, Authorizations, and Processing 

m. J Detail when and how often updates are made to the credit card system. What is the average downtime 
caused by the updates? 

Response: 

We support a load balanced server environment that is geographically redundant within two distinct facilities. Updates to 
these systems are performed during low peak times and do not involve removing all servers at the same time. They are 
serviced and updated as a rolling outage to ensure maximum availability to all end users. 

Our Elavon network upgrades are generally non-disruptive to the current transaction systems. Each release is made 
available as necessary during the regularly scheduled maintenance window. Any changes that are known to affect the 
end users are communicated approximately 45-90 days in advance of the release or upgrade. Testing systems are made 
available in advance of the change to allow the ends user to validate their systems compatibility to the upgrade I 
modification in advance of the release. 

Our Elavon network currently employs a standard monthly release schedule for the hosted platforms. Two of these 
releases generally coincide with the card association releases each year. Emergency changes are made ad-hoc as 
necessary, however they require two levels of senior management approval prior to release. 

FR 5 - Daily Advlces of Settlement 

a. Provide daily advices of settlement to the Treasurer's Office containing the batch transaction detail of all 
merchant activity settling to the Treasurer's Credit Card bank account. Currently, the Treasurer's Office 
receives these advices by email no later than 9 a.m. CT each morning. 
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Response: 

We will provide the State with these reports through our online tool, Merchant Connect Premium. During 
implementation, we will set up the account for chain setup access. The Chain is not included in the report as a column; 
however, if you pull it by chain it will show in the header of the report when pulled. Please see examples below. 

BY CARD TYPE: 
Reporting Level: Merchant 

Level Value: 1 0 & 68 
From Date: 01-MAY-2011 
To Date: 07-MAY-2011 
Card Type(s): ALL 

Download Options: Microsoft Excel , Comma SeQarated Value (CSV) 

Merchant Store Card Settle Batch Sales Credit 
No. No. Type Date No. Items Amount Amount Net Total 

9999999999 0 ~ 5/9/2011 984 22 $1,196.71 $0.00 $1,196.71 

9999999999 0 Dl 5/9/2011 984 8 $516.62 $0.00 $516.62 

9999999999 0 rl\i\€ 
~ 5/9/2011 984 42 $2,356.56 $0.00 $2,356.56 

9999999999 0 VI 5/9/2011 984 162 $9,482.45 $0.00 $9,482.45 

9999999999 0 ~- 5/10/201 985 8 $295.19 $0.00 $295.19 
1 -

9999999999 0 Dl 5/10/201 985 2 $103.39 $0.00 $103.39 
1 

SETTLEMENT BY MERCHANT ID 
Reporting Level: Client Group & -
Level Value: 1 & 
From Date: 1 0-APR-2011 
To Date: 20-APR-2011 

Download Options: Microsoft Excel, Comma SeQarated Value (CSV) 

Business Paid by Mer. Paid by 
Merchant No. Name Settle Date Services Others Total Settled Store No. 

9999999945 Merchant 1 4/10/2011 $297.99 $203.70 $40,940.99 0 
9999999952 Merchant 2 4/10/2011 $317.86 $0.00 $317.86 0 
9999999960 Merchant 3 4/10/2011 - $696.77 $0.00 $696.7.7 0 

We can also provide the State with custom reports and deliver them via sFTP daily. 

Please note that for security reasons we do not email batch settlement reports. They can be obtained online 
(via Merchant Connect Premium), or sFTP (through our Automated Customer Service- ACS raw data file). 

b. The settlement advices include the following information: transaction processed date, merchant location 
name and ID number, merchant chain, and the batch total for each merchant ID. Bidders unable to email 
advices must propose alternative methods of receiving this information (no bank account numbers should 
be listed on the reports) . Solution options provided must be easy to use and not require State staff to look 
up each individual Merchant I D. Provide a sample of this report. 
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Response: 

Please refer to a. above. 
c. I Provide detail of when advices would be provided to the State Treasurer's office as a part of the workflow 

process. 

Response: 

We will provide the State with access to these reports through our online tool, Merchant Connect Premium. We can also 
provide the State with custom reports and deliver them via sFTP daily. 

Merchant Connect Premium reports are typically available: 
- Settled Transaction Data - 2 hours after settlement 
- Qualification Data - 24 hours after settlement 
- Statements- 3rd business day of the month 

ACS files are generally available by 9 a.m. 

FR 6- Settlement of Funds/Availability of Funds 

a. Detail how settlement of merchant batches/transaction activity will occur. Bidders are required to provide 
the transaction processing/transmission cutoff times for Central Time Zone. 

Response: 

b. Bidders answering questions b-d should assume there are no banking holidays included and 
Saturday/Sunday are the only non-business days. Bidders should also assume that State Agencies have 
either closed the batches manually in time for bidder's processing cutoff's or are having their batches 
auto-close in time for the bidder's cutoff. 

Bidders should use this sample calendar dates to provide their answers: 

August 8th Friday 
August 9th Saturday 
August 10th Sunday 
August 11th Monday 
August 12th Tuesday 
August 13th Wednesday 

If the transaction is processed and batched on Saturday, August 9th, what day and time will funds settle 
into the State's merchant bank account? What cut-off time did the bidder use to provide settlement date 
and time? 
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FR 6 - Settlement of Funds/Availability of Funds 

Response: 

Clients depositing into a U.S. Bank depository account and processing on our Elavon network typically receive same 
business day funding with ledger credit applied against debits and next business day funds availability for Visa, 
MasterCard, Discover and debit transactions, provided batch settlement is completed before 9:00p.m. 

American Express will be handled according to the contract the client has in place with this association. Elavon is an 
approved settlement and billing provider of American Express full service transactions (i.e., the authorization, 
processing, and settlement performed through Elavon). If our mutual contracts allow for Elavon to directly acquire 
American Express transactions for the client then these transactions can be included with batch deposits. 

Weekends and federal banking holidays will impact funding times. Saturday and Sunday batch settlement will typically 
be deposited on Monday as separate deposits. If a federal holiday lands on a weekday, typically funds will be deposited 
to the bank account the following business day. Therefore, ifthe batch is settled on Saturday, August lOth, the deposit 
to your U.S. Bank depository account would typically be on Monday. 

For merchants not depositing to a U.S. Bank depository account, funds are sent via ACH and are generally available in 
approximately two business days, depending on the depository bank's ACH windows, provided batch settlement is 
completed before 9:00p.m. U.S. Bank will deposit funds to any DDA account that is linked via the Federal Reserve 
banking system. 

c. If the transaction is processed and batched on Sunday, August 10th, what day and when will funds settle 
into the State's merchant bank account? What cut-off time did the bidder use to provide settlement date 
and time? 

Response: 

If the batch is settled on Sunday, August 11th, the deposit to your U.S. Bank DDA would typically be on Monday. 

d. If the transaction is processed and batched on Monday, August 11th, what day and time will funds settle 
into the State's merchant bank account? What cut-off time did the bidder use to provide settlement date 
and time? 

Response: 

If the batch is settled on Monday, August 12th, the deposit to your U.S. Bank depository account would typically be on 
Monday, provided the batch settlement is completed by 9:00p.m. Clients depositing into a U.S. Bank depository account 
and processing on our Elavon network typically receive same business day funding with ledger credit applied against 
debits and next business day funds availability for Visa, MasterCard, Discover and debit transactions, provided batch 
settlement is completed before 9:00 pm. 

e. The Bidder is required to allow for multiple settlement bank accounts depending on how the Merchant 
client wishes to structure funds settlement. 

Response: 

Yes, we can allow multiple settlements into accounts. During implementation we will work with the State to ensure all 
accounts are set up properly. 

f. Bidders are required to list settlement amounts separately on the bank statement either by chain or by 
merchant I D. Bidders should detail how Saturday and Sunday transaction activity will be listed on the 
bank statement (will funds be co-mingled with another day's activity or listed individually). 
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FR 6- Settlement of Funds/Availability of Funds 

Response: 

With U.S. Bank, settlement amounts from each batch of settled transactions are listed separately on the bank statement 
making reconciling easier than a lump sum. The Addenda record for each Batch deposit provides for information on the 
bank statement including posting date, Merchant IO#, and amount in the reference section. Each Batch Deposit and 
Settlement pairing, including Saturday and Sunday activity, will be deposited at U.S. Bank as separate deposits and 
shown separately on the merchant statements for reconciling to the bank statements (reporting capabilities vary by 
depository bank). 

g. Bidders must not propose any funds availability schedule/settlement of funds proposal in response to this 
RFP in which merchant fees will be netted out of daily credit card batch settlements for any State Agency. 
Bidders are required to make full settlement of all funds and later bill the State agency or debit the State's 
bank account depending on how the State Agency is set up with the contractor. 

Response: 

Our standard process is to provide gross (full) settlement with fees presented as ACH debits to the designated bank 
account(s) at the first of each month for the previous month's activity. We would not net transaction fees from the 
proceeds. We can offer the State invoice billing. However, for agencies other than the State, we will require further 
discussion before committing. 

FR 7 - Credit Card Customer Service/Support 

a. Bidders are required to make available help desk support 24X7X365 to State Agencies utilizing services 
under this RFP. Support desk staff must be able to help resolve terminal, authorization and transmission 
issues at a minimum. Bidders should provide detailed information about the services offered by their help 
desk solutions. 
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FR 7 - Credit Card Customer Service/Support 

Response: 

Your U.S. Bank Payment Solutions representative, Lynn Dederich, would work closely with you to coordinate a smooth 
transition of the services. She would also serve as a primary point of contact, in conjunction with key staff members at 
U.S. Bank and Elavon, for support and account management related matters. We would also assign the State a dedicated 
Implementation Project Leader. Lynn Dederich and Greer Almquist would serve as Relationship Managers to the State 
during and following the implementation. Below is a brief overview of Lynn's experience I background. 

Lynn Dederich, Regional Manager 
U.S. Bank Payment Solutions -Government I Institutional 

Lynn has prepared U.S. Bank's credit I debit card processing proposal. In the event that U.S. Bank is awarded this 
business, Lynn would coordinate execution of the Merchant Card Services agreement, and oversee implementation of 
the Merchant Card Services (and any other related services). Lynn is a leading expert in the field of electronic payments 
and merchant card processing. She has worked within the electronic payments industry for U.S. Bank (Elavon) for over 
13 years, specializing in consultation and service. She currently works exclusively with public sector clients, and has 
done so for the past 11 years. Some client relationships she has been directly involved with include: 

0 State of Minnesota 0 Lancaster County, Nebraska 
0 State oflowa I Iowa D.O.T. 0 City of Minneapolis, Minnesota 
0 Wisconsin D.O.T. 0 City of Kansas City, Missouri 
0 Hennepin County, Minnesota 0 Washington University in St. Louis 

U.S. Bank Payment Solutions has a customer service organization specifically focused on large enterprise relationships, 
recognizing that they have different needs. A Client Relations team, as described below, is assigned your relationship 
and is responsible for evaluating your needs and carefully mapping them to present and future U.S. Bank Payment 
Solutions products and services, to ensure your satisfaction and your objectives are met. This team is in-house in order to 
ensure full accountability and control of your service. This team consists ofthe following. 

Implementation Project Leader 
Your Implementation Project Leader will work closely with you during the conversion period to assess your processing 
and reporting needs and ensure that the best options are available to you. We appreciate how important consistency is 
during this transition period. And therefore, require the Implementation Project Leader's involvement throughout the 
completion of the conversion process. 

Client Executive (CE)- aCE is responsible for the overall management of the assigned client, including business 
development, strategic direction, overall client satisfaction and contract renewal execution. CE's provide consultative 
service, develop relationships and add overall value to our relationship with clients. They work together with clients to 
reduce costs, provide education, provide client advocacy, drive initiatives and offer additional products I services that 
provide value to the client. 

Payment Relationship Manager (PRM)- a PRM is the primary day-to-day point of contact for the assigned client, 
developing and maintaining client relationships through attentive, accurate and timely service and communication. They 
work to resolve daily challenges in tandem with the Client Executive. PRM's escalate issues when necessary, and 
communicate current events and relational updates. 

We operate a call center in Knoxville, Tennessee for voice authorization and client assistance that is supported by a 
dedicated and well-trained staff of service professionals and is available 24 hours a day, 7 days a week. 

Merchant Implementation services to new and existing merchants purchasing equipment or adding terminal services via 
telephone. These services consist of: 

• Verification of equipment receipt, and deployment kit materials (cords, cables, training collateral) 
• Merchant training and terminal downloads on existing equipment (reprogramming) 
• Terminal training, and installing I training on PC Products 
• Training on reporting tools 
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• On-going training will be coordinated through your Client Executive. These requests are handled 
on an as-needed basis so that the training can be coordinated to the merchant's specific needs. 



FR 7 - Credit Card Customer Service/Support 

b. How much prior Merchant activity (specify by months, days) is Merchant Support Desk staff able to view 
and provide batch detail information and provide an immediate response to a caller? If a longer research 
request is required due to older dated information, how many days until the information will be available? 

Response: 

Our Customer Service representatives have the capability to access online transactional history up to one year from the 
date of the transaction. We also are able to retrieve offline information via our research department through use of 
archived reporting. The time to retrieve the data will depend on the quantity and age of the data requested. Ifthere is 
additional information you may need, you can work with your assigned Client Relations team to make that request. 

FR 8 - Equipment 

a. Provide a list of terminals/printers which are easy to use, reliable and will hold a reasonable amount of 
sales data before having to settle that will be available for the State to choose from. One model must 
have tip capabilities and all should be EMV-enabled. 
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Response: 

The equipment is user friendly, reliable, and holds a reasonable amount of sales data before having to settle. 
We can provide free reprogramming of existing terminals that are compatible with the Elavon network, and 
that are current with the PCI standards. For new or replacement equipment, Elavon provides a wide range of 
terminal and software options, including options that will be able to accommodate the EMV regulations, as 
well as tip I gratuity processing. We offer the following EMV capable terminals. 

Verifone VX520- Benefits at a Glance 

• Accepts all payment types 
• Contactless payment capabilities 
• Ready for EMV chip cards 
• Compact hand-over design 

Ingenico Telium2 iCT250 - Benefits at a Glance 

• Accepts all payment types 
• Contactless payment capabilities 
• Ready for EMV chip cards 
• Compact hand-over design 

lngenico Telium2 iWL250G Mobile - Benefits at a Glance 

• Portable payment processing is great for delivery, kiosks and much more. 
• Eliminates the need for a phone line or Internet connection 
• Ready for EMV chip cards and Contactless payment capabilities 

You may refer to our Exhibits section for handouts containing additional details on device features I 
specifications. 

We would be providing the State with (200) Verifone VX 520 devices at no charge (based on a 
5-year agreement term). 

We can provide PC Based solutions, Virtual Merchant, which can be used in lieu ofterminal devices; and mobile POS 
devices, including smartphone and iPad payment applications via our Virtual Merchant Mobile solution. 

Our Virtual Merchant functions as a centralized electronic payment processing application that resides on U.S. Bank's 
Elavon hosted server. Using a secure Internet connection to communicate eliminates the need for additional telephone 
lines (as with dial terminals). It can also potentially be used as an online payment gateway and API. Virtual Merchant 
provides these services at the point of purchase via a swipe card reader, pin pad and electronic check imager. It can be 
used on multiple workstations, and in lieu of terminal hardware devices. Transaction tokenization I end-to-end 
encryption are also available using Virtual Merchant I Virtual Merchant Mobile for added sccurily of payments. and to 
alleviate PCI validation headaches. 

Virtual Merchant can support recurring payments to accommodate monthly subscription services or payment plans for 
example. And there are customizable fields for additional tracking data such as customer code, invoice number, etc. 
Search functionality allows a merchant to search for a specific transaction based on a date range. It is easy to use, has a 
great deal of functionality, and is hosted on our systems (meaning there is no software or payment data residing on your 
PCs or servers). 

We also offer a Convenience I Service Fee Terminal. This offering can be a low cost solution since the merchant 
transaction fees can be offset by a convenience fee that could be passed on to the payer I cardholder (if desired). 



b. Detail the ability to provide working instructions for operating terminals/printer equipment provided by the 
bidder and supported by bidder. 

Response: 

U.S. Bank Payment Solutions provides Merchant Implementation services to new and existing merchants purchasing 
equipment or adding terminal services via telephone. These services consist of: 

• Verification of equipment receipt 

• ·Verification of deployment kit materials (cords, cables, training collateral) 

• Merchant training 

• Terminal Downloads on existing equipment (reprogramming) 

• Terminal Downloads for adding additional services 

• Terminal training on basic functions such as sales, credits, voids, forces, reports, and settlement 

• Installing and training on PC Products 

• Training on reporting tools 

New merchant accounts receive a welcome kit including: 

• Merchant letter 

• Imprinter plate (if requested) 

• Authorization sticker 

• User guide (Quick Reference Guide) - also located online at Merchant Connect 

• Decals - (AMEX, DISC, VISA, MC, Debit, etc.) 

• Emergency Processing Envelope containing Sales and Credit Slips 

• PCI Pamphlet 

• Equipment collateral (as appropriate to merchant) 

• Packing list 

• Terminal paper rolls (x2- if applicable) 

We also provide information online through our support website, Merchant Connect. Please view online at: 

https:/ /www .merchantconnect.com/CWR Web/tech support. do 

If you need additional materials or assistance, you will be able to contact your Payment Relationship Manager. 

c. Provide details of the functionality of the terminals provided. 

Response: 

Please refer to a. 

You may refer to our Exhibits section for handouts containing additional details on device features I specifications. 

d. Provide free programming updates to entities utilizing services. (Free programming could include 
truncating card numbers, accommodating any Visa/MasterCard required changes or programming for 
automatic or manual batch closure at predetermined times). 

Response: 

We will provide free reprogramming of terminals that are compatible with the Elavon network, and that are current with 
the PCI compliant standards, for any applicable updates or changes. 
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FR 9 - Chargebacks. Reversals and Refunds 

a. All chargeback information will be sent directly to the State Agency responsible for the Merchant ID the 
Chargeback relates to. What options are available to agencies on how to receive their information? How 
quickly is Chargeback paperwork forwarded to the Merchant once the Merchant Bank is notified of the 
Chargeback? Bidders are required to detail how other adjustment entries are made and how information 
is related to the Merchant client. 

Response: 

We can offer chargeback and retrieval notifications via online, fax or mail. 

Our charge back system has an Auto Fax feature built into the system allowing fax notification of a chargeback or 
retrieval to be sent to the merchant the same day it is received, thereby giving our merchants more time to respond. 

We also offer our Online Case Management (OCM) solution which allows you to easily receive, view, respond to and 
manage all your chargeback and retrieval activity. With the advanced technology of our OCM solution, you have the 
flexibility to direct how cases are handled, dynamically manage workflow and streamline responses. OCM is a 
comprehensive workflow management solution that allows you to prioritize and manage case activity. 

You may refer to the Exhibits section for additional details on the OCM tool (we can provide this tool to the State at no 
charge, if desired). 

b. Out of the total Chargebacks handled by the bidder in calendar year 2013, what percentage of those 
Chargebacks did the bank successfully resolve (the Chargeback was reversed) that did not require 
Merchant intervention/involvement? (These would be cases where a transaction was returned as a 
duplicate charge but it was clearly evident to the Merchant Bank there was no duplicate charge to 
customer.) 

Response: 

Our chargeback reversal rate (representment rate) is 30%. 

c. Detail how the State bank account will be debited for Chargebacks. Bidder should detail how all other 
adjustment entries are handled on the bank account. 

Response: 

Chargebacks are not netted from the daily proceeds. They would be applied as separate entries. Merchants have the 
option of selecting a separate bank account (from their depository account) for chargebacks. Chargebacks would 
generally be debited I credited from I to the merchant when the item is received by Visa I MasterCard, and processed 
through our ADRP (Automated Disputes Resolution Processing) system; except for those agencies that we would be 
able to provide chargeback invoicing for. 

FR 10 -Interchange Management 

a. !Bidder is required to review State Agencies' credit card transaction information on at least annual basis 
and make recommendations on how the State Agencies can reduce Merchant processing fees. 
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Response: 

Your Client Executive will conduct regular operational meetings and strategic account reviews to ensure that all of your 
expectations are met. The frequency of these meetings will be discussed and mutually agreed upon. These meetings will 
be developed to meet the State's specific needs; however, some of the topics typically discussed are: 

• Volume, interchange and chargeback statistics and performances 

• Best practices to reduce costs 

• Revenue opportunity services, if applicable 

• Industry updates, changes 

• Open challenges, projects, and initiatives 

• Client objectives and initiatives to better understand their business and needs 

• New products I services that could provide added benefit and value 

b. I Describe current services offered to existing Merchants. 

Response: 

We provide a wide range of products I services to our clients, from payment processing hardware and software to 
customized deliveries that include Web and IVR and Kiosk payments, as well as integrated point-of-sale systems that 
utilize the latest in data security technologies. 

Your Client Executive will conduct regular operational meetings and strategic account reviews to ensure that all of your 
expectations are met. The frequency of these meetings will be discussed and mutually agreed upon. These meetings will 
be developed to meet the State's specific needs; however, some of the topics typically discussed are: 

• Volume, interchange and chargeback statistics and performances 

• Best practices to reduce costs 

• Revenue opportunity services, if applicable 

• Industry updates, changes 

• Open chal1enges, projects, and initiatives 

• Client objectives and initiatives to better understand their business and needs 

• New products I services that could provide added benefit and value 

c. !Discuss what key performance measures are tracked and how they relate this information to their 
Merchant clients. 
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Response: 

We continuously strive to measure customer satisfaction and to gauge customer perceptions on merchant services and 
trends. We utilize this information to enhance the service we provide to our clients. Our audience for research is 
primarily focused on our own merchants or on prospective merchants. Areas of primary research include surveys, focus 
groups, and advisory panels. Below is a summary: 

Surveys: 

We have tracked customer satisfaction for 14 years through an extensive telephone survey that measures satisfaction, 
likelihood to continue doing business with us, and likelihood to recommend us to others. We then dig into deeper 
measures of satisfaction around pricing, customer service, etc. 

We deploy a web-based new merchant survey every month, measuring satisfaction with the sales and setup process. 

We also do ad-hoc surveys based on industry topics. 

Focus Groups: 

We conduct focus groups with merchants to gain insight into various initiatives. These may be focused on industry 
trends, products, pricing perceptions, etc. 

Advisory Panels: 

We have advisory panels for select sales channels. Outreach consists of quarterly leadership feedback sessions and an 
annual conference. 

We have also initiated a merchant advisory panel, which is an opt-in panel of merchants from our customer satisfaction 
survey respondents. Merchants participate in 3-4 web surveys per year on various topics. 

FR 11 - Compliance Issue Support 

a. Must be willing to provide support for compliance issues and interpretation of Card Association rules and 
regulations. 

Response: 

Yes, your Client Relations team will work with you to provide compliance support. Additionally, we have a dedicated 
compliance team that can help in providing support in this area. 

b. Must be willing to provide assistance with PCI issues as needed. Bidders should acknowledge their 
willingness to participate in meetings and provide support services as required/needed with compliance 
or data security issues. 
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Response: 

U.S. Bank Payment Solutions is committed to providing our Levell, 2 and 3 & smaller merchants (Level 4) with 
support in their efforts to obtain and maintain PCI-DSS compliance. Some of the ways we have worked with our 
merchants in this effort are: · 

• Visa has offered PCI training events in San Francisco and these have been well attended by our Client 
Executives and Level 1 and 2 merchants. 

• We periodically hold meetings and webinars with our large and/or high risk merchants. For example, 
we held webinars with a Visa certified security assessor and our university and restaurant merchants to 
talk about specific PCI/security issues in these industries. PCI-DSS webinars are also available for 
smaller merchants. 

• Attend conference calls with merchants to assist with PCI related questions regarding requirements 
and deadlines. Frequently, we schedule calls throughout the year with merchants who need ongoing 
assistance. 

• We have specific communications (webinars, meetings, mailings, etc.) not only for our large 
merchants (Level 1-3), but also for our high risk and Level 4 merchants. U.S. Bank Payment Solutions 
also focuses on ensuring merchants are using Payment Application Data Security Standards (PA DSS) 
certified payment applications. 

• We send special notices periodically to premier merchants and high risk merchants. For example, we 
sent a PCI reminder via our client connections newsletter to 42,000 premier merchants. 

• We encourage our merchants to review the Data Security Alerts published by Visa which advise and 
educate merchants and third parties of particular vulnerabilities within different markets, systems and 
software. The alerts are published approximately once a month and are available at 
www. visa.com/cisp. 

• Our preferred provider for data security and compliance services, TrustWave, has established a 
website to enable our Level 4 merchants to begin the PCI-DSS compliance process. To validate PCI
DSS compliance, merchants can visit: http://pci.elavon.com. 

PCI Compliance Program: U.S. Bank Payment Solutions offers all Level4 merchants its PCI Compliance 
Program, which is a comprehensive approach to help merchants securely manage cardholder data and ensure 
compliance. U.S. Bank Payment Solutions' program is focused on three key areas: 

• Education- materials and information to help merchants understand PCI-DSS compliance 

• Validation- tools to help merchants validate and demonstrate compliance and protect their business 

• Financial Protection- depending upon a merchant's level of compliance, merchants may receive 
financial coverage from $10,000 to $100,000 per incident 

• Additional details regarding the program are set forth in the PCI Compliance Program Terms. 

c. 'Does the bidder offer any training to assist vendors with Card Association rules/regulations changes and 
updates, fraud-management or compliance mandates? Where is training offered and how often? 
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Response: 

Your Client Executive will work side by side with the various U.S. Bank Payment Solutions department experts to 
understand and provide specific training to meet your requirements. We offer a variety of training tools and will work 
with you to determine the best options for you. Examples of some of the available training tools are: 

• Bulletins 

• Training Seminars 

• WebEx Training 

FR 12 - Disaster Recovery 

a. In the case of a disaster, can the bidder provide solutions for all types of services used by the State? 

Response: 

Your Client Relations team will be available to help the State in the event of a disaster. 

b. Could State Agencies send batch files via an alternative method if the State had a disaster and had to 
operate from other locations? 

Response: 

Should a disaster occur that inhibited the State from processing your transactions, your assigned Client Executive and 
Payment Relationship Manager would work with you to determine the best options available based on the specific 
situation. 

c. How often is the Bidder's disaster recovery plan tested? If the bidder has a disaster, how quickly can the 
bidder begin operations? Bidders will provide detailed information regarding how quickly and efficiently 
the entity will be able to operate and what steps are taken to test the plan. 
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FR 12 - Disaster Recovery 

Response: 

We have designed and operate a highly reliable platform with locations in two different U.S. cities (Knoxville, TN and 
Atlanta, GA). Our Elavon network maintains two production systems and one completely separate test system to ensure 
that development and testing have no impact on production systems. 

Further, to ensure complete security and redundancy, our primary and back-up processing sites are fully redundant and 
capable of processing 100% of the company's normal transaction volume. We could completely lose one data center 
without any interruption in service. Also, our network routes transactions through two completely separate 
telecommunications networks to ensure consistent dial-up connections. 

We also maintain a comprehensive Business Continuity and Disaster Recovery Plan (BC I DR Plan). Each of our 
departments maintains a BC I DR Plan that contains the procedures necessary for the resumption of normal operations. 
We conduct yearly BC I DR recovery exercises to test the viability of continuity plans and disaster recovery 
configurations. Our BC I DR Plans are also subject to compliance audits and internal audits to ensure that organization, 
best practice, and regulatory requirements are met. We are subject to the Payment Card Industry Data Security Standard, 
the Gramm-Leach-Biiley Act (GLBA), and the Sarbanes-Oxley Act (SOX). We undergo audits and tests from multiple 
agencies such as the Office of the Comptroller of the Currency (OCC). Additionally, we yearly complete a full SSAE16 
exam. 

If a catastrophic event should occur at either of our two distinct platform locations, our Elavon network and transaction 
systems remain fully functional at the non-affected location. Our transactional infrastructure is designed in a fully hot I 
hot architecture. The datacenters are both hot sites and not "backup" sites. Should a complete site failure occur, 
transaction flow will automatically fail over to the other data center. 

d. Has the bidder ever implemented the disaster recovery plan? How long was the disaster recovery 
solution implemented for? How quickly was the bidder processing credit card transaction following the 
disaster? 

Response: 

We conduct yearly BC I DR recovery exercises to test the viability of continuity plans and disaster recovery 
configurations. 

Our continuity strategy is largely based on redundancy and high availability. Therefore, for the mission critical aspect of 
merchant processing, there is not a one-time Disaster Recovery test, it is ongoing redundancy that is validated via load 
balancing and regular switching over for maintenance. 

Our transactional infrastructure is designed in a fully hot I hot architecture. The datacenters are both hot sites and not 
"backup" sites. Should a complete site failure occur, transaction flow will automatically fail over to the other datacenter. 

e. How many days/hours in the prior 12 months has the information reporting system been down for? Is 
there a disaster recovery solution to implement for this? 

Response: 

In the last 12 months, our online tool, Merchant Connect, has been down no more than 8 total minutes in the last 12 
months for items outside of scheduled maintenance. 

Yes, we do have a disaster recovery environment that is on stand-by, if we run into issues with the product region. 
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FR 13-0ther 

a. JWhat training does the bidder offer during transition time to get new clients acclimated to the Merchant 
Banks processes and procedures? 
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FR 13-0ther 

Response: 

Your U.S. Bank Payment Solutions representative, Lynn Dederich, would work closely with you to coordinate a smooth 
transition of the services. She would also serve as a primary point of contact, in conjunction with key staff members at 
U.S. Bank and Elavon, for support and training related matters. We would also assign the State a dedicated 
Implementation Manager. Lynn Dederich and Greer Almquist would serve as Relationship Managers to the State during 
and following the implementation. 

Your Implementation Manager will work closely with you during the conversion period to assess your training needs 
and ensure that the best options are available to you. We appreciate how important consistency is during this transition 
period. And therefore, require the Implementation Manager's involvement throughout the completion of the conversion 
process. 

We provide Merchant Implementation services to new and existing merchants purchasing equipment or adding terminal 
services via telephone. These services consist of: 

- Verification of equipment receipt 
- Verification of deployment kit materials (cords, cables, training collateral) 
- Merchant training on services 
- Terminal Downloads on existing equipment (reprogramming) 
- Terminal Downloads for adding additional services 
- Terminal training on functions such as sales, credits, voids, and reports/settlement 
- Installing and training on PC Products 
- Training on reporting services I websites 

On-going training will be coordinated through your Client Relations team. These requests are handled on an as-needed 
basis so that the training can be coordinated to the merchant's specific needs. 

Your Client Relations team will work with you to keep you informed of significant updates and dissemination of 
industry-related rules or regulatory changes. Additionally, association rules and regulations are available in large part on
line, and your Client Relations team will provide you with the links to such rules and regulations. Your Client Relations 
team will also provide guidance related to PCI compliance validation. 

Your Client Relations team will work side by side with you to understand and provide specific training to meet your 
requirements. We offer a variety of training tools and will work with you to determine the best options for you. 
Examples of some ofthe available training tools are: 

Bulletins 
Training Seminars 
WebEx Training 

Our online support tool, Merchant Connect, also provides a variety of information and support for our clients including: 

Merchant News I Industry Updates 
Chargebacks and Retrievals 
Compliance and Data Security 
Interchange Rates 
Card Brand Usage Fees: Merchant Best Practices 
Merchant Operating Guide 
Product Support 
Risk Management 
Terminal User Guides 
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FR 13 -Other 

b. I Does the bidder bank provide test cards for merchants to utilize? What is their functionality and 
features? What is the lead time to set this up? 

Response: 

We will assign an Implementation Manager to work in close collaboration with you to ensure the testing and 
implementation process is handled in a professional and productive manner. You will have access to our testing platform 
and we will provide you with test numbers and I or cards to use during the testing process. We can provide Visa, 
MasterCard, American Express and Discover test cards. The test cards only work on our test system. 

Once we fully understand your requirements for our test environment we will be able to provide an approximate 
timeframe for the set up. This will be part of the implementation process. 

c. I Has the bidder ever been fined by any Card Association for a violation of rules or regulations that was not 
caused by a Merchant customer? If so, when and what for? 

Response: 

No. 
d. I How does the bidder notify the customer of any interchange and assessment fee changes? 

Response: 

The State will have a designated Client Executive to assist and explain the changes and impact for Card Association 
changes. We currently mail and I or e-mail bulletins to our clients. 

e. I Can merchants order signage and other supplies through the bidder or does the bidder have a supplier 
Merchants utilize in conjunction with services offered? 

Response: 

Charge slips, signs, imprinters and other supplies may be ordered through our Customer Service office. We use a 
supplies vendor to fulfill supply orders. The current cost of paper supplies and signs will be quoted to you at the time of 
order placement. Orders will be sent via UPS or FedEx and billed to your merchant processing account. Merchants can 
typically also obtain these supplies through third party office supply outlets, if desired. 

f. I Bidders are required to detail a new Merchant setup. Bidder should explain the process for adding a new 
Merchant ID/Iocation to an existing Merchant setup. 
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FR 13-0ther 

Response: 

The process of adding a new merchant ID to an existing merchant setup is relatively simple. You would reach 
out to your designated Payment Relationship Manager, and provide he I she the information needed for the 
setup, such as: 

Location name and address 
Bank account(s) to be used for fees I deposits (or if invoice billing is required, indicate that) 
Contact information 
What solution(s) will be utilized to capture I process the transactions 
Specify any terminal hardware I software needed 
Reporting needs, chaining, etc. 

Once the above information has been gathered, a new merchant setup request will be submitted. This process 
typically takes only a few days once the necessary information has been received. Any necessary hardware is 
typically deployed the next business day. And training would be provided by our New Merchant & Activation 
department as needed at your convenience. 

g. List all industry-related associations or organizations of which your company is a member or in which it 
has direct representation. Bidders should include any company's representation on MasterCard or Visa's 
boards or committees. 
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FR 13-0ther 

Response: 

Organizations that U.S. Bank Payment Solutions through Elavon has an active role in support of merchant advocacy 
include: 

NORTH AMERICA 

• Electronic Transactions Association (ETA)- Elavon's CEO is a member ofthe ETA Board of 
Directors. 

• Merchant Acquirers' Committee (MAC)- Elavon has one senior member on the Board ofDirectors 
and two additional senior members on the Board of Directors Advisor Committee. 

• Financial Services Information Sharing and Analysis Center (FS-ISAC) 

• Payment Card Industry Security Standards Council (PCI SSC) 

• National Automated Clearing House Association (NACHA) 

• Association of Financial Professionals (AFP) 

EUROPE 

• The UK Cards Association (UKCA)- Elavon Financial Services LTD serves as a board member. 

• UK Payments Financial Fraud Bureau 

• British Retail Consortium (BRC) 

Through Elavon we play an active role in our membership with the Visa, MasterCard and Discover /Diners payment 
brands, with a concentrated focus on key areas ofNorth America, Europe and Latin America. Our active participation 
includes the following: 

NORTH AMERICA 

• MasterCard Global Fraud Advisory Council (GFAC) member 

• MasterCard Point of Interaction (POI) Advisory Group member 

• Discover Acquirer Operations Committee member 

EUROPE 

• Elavon's President of International Markets represents Elavon as the only Acquirer member of the UK 
Board for Visa 

h. Bidder must provide a detailed description of the implementation process, including a detailed test plan 
and a sample implementation timeline giving estimated lengths of time. 
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FR 13- Other 

Response: 
We will design the work plan to meet the County's specific service needs. 

Once the solution is clearly defined and the contract is executed, an Implementation Manager is engaged to setup the products 
and services a customer has contracted for in Production. 

Initially a conference call will be held including all parties to discuss the solution(s) and establish customer expectations for the 
implementation process. Weekly meetings will be held with the customer, holding discussions on the project progress and any 
issues that may need to be addressed. Typically meeting agendas, project plans and meeting notes are provided on a regular 
basis. 

The implementation timeframe will be determined at the time of the initial customer interaction. Several factors will determine 
this timeframe, such as size of the implementation, hard conversion dates such as prior processor contract expiration, readiness 
of the customer's staffto migrate, and fully reviewing and understanding the needs of all participants. 

U.S. Bank Payment Solutions' Large Merchant Implementation process is based upon industry standard methodologies and 
practices for project management. An overview of the phases and key activities is noted below. 

~ . 
Solution Design Soluti~u Build Certification 'r.ullJ13. '"mp:lrmmat~ \ YMn:nl)• Ongoing Suppo1"t 

<§> <€?> "' > > > > / '::_____ !:EJ.Of( 

• Project Kickoff- Will start with a conference including all parties for U.S. Bank Payment Solutions to familiarize 
ourselves with the County's current configuration and strategy direction to then discuss the solution(s) and establish 
client expectations for the implementation process. 

• In the Solution Design phase, we will work with the County on the creation of the overall requirements and 
functional design for the solution. All parties are brought in at the end of this phase to understand and validate the 
solution and provide Solution Signoff. 

• The Solution Build phase includes the product configuration as well as any customizations required specific to the 
requested implementation. This will vary by implementation and is dependent of the requirements of the customer. 

• The Certification I Testing phase is to ensure the solution satisfies the requirements as agreed upon in the previous 
phases. 

• The Implementation phase ofthe project will cover all functional requirements of the business, will describe the 
responsibilities of U.S. Bank Payment Solutions and Customer personnel for the rollout, and if applicable, will 
include the execution of the conversion strategy. A structured rollout will be agreed upon to meet the project needs. 

• The Warranty phase of the project is a period where enhanced review and tracking of implementation is ongoing. 
Full implementation will be considered closed only after a full cycle of activity is completed. Once all aspects have 
been validated, an introduction and transition to your Client Relations team to offer ongoing support will take place. 

Account Setup and Catrfiguration 
Define organizational hierarchy structure 
Define reconciliation and reporting requirements 
Identify account funding and fee billing requirements 
Location Setup and Demographics 

Implementation anti Rollout 
Define training needs 

- Produce training and communication documentation 
- Assist with training 

Continue production validation 
- Review of daily transaction activity 
- Validate successful daily reconciliation 
- Validate successful funding and billing cycle 

Migration to Client Team (Payment Relationship Manager and Client Executive) 
- Review of production support processes 
- Implementation of daily support needs 
- Define long term support needs 
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Form A.3 

Agency-Specific Functional Requirements - NCSPC 

Request for Proposal Number 4724Z1 

Each bidder must respond in a detailed manner to the following agency-specific requirements for NCSPC. 

Lynn 

I Previous day's payment will be emailed to NCSPC by 9 AM CT. 
a. phone number and ARP I D. 

Report would include payer name, 

Response: 

It is our understanding that this information would be provided by the Agency's current provider, Official Payments. 
Official Payments is directly certified to (i.e. compatible with) our Elavon transaction network. 

b. I Cut off time would be 11 PM CT. 

Response: 

It is our understanding that the cutoff time would be determined by the Agency's current provider, Official Payments. 
Official Payments is directly certified to (i.e. compatible with) our Elavon transaction network. 

If the Agency was to utilize terminal hardware or software that we would provide, an auto close setting can be utilized to 
ensure timely, daily settlement of the transactions. 

We can provide our Virtual Merchant to replace the existing and proprietary PayFuse payment application, if the Agency 
desires (please see Exhibits section for more information on Virtual Merchant). 

I Percentage fee will be charged on credit card transactions and no fee will be charged on debit card 
c. transactions. 
Response: 

It is our understanding that Official Payments would route the transactions to us to be processed, with or without the fee 
as specified, and we would authorize and settle the transactions for the Agency accordingly. 
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Form A.4 

Agency-Specific Functional Requirements - NOR 

Request for Proposal Number 4724Z1 

Each bidder must respond in a detailed manner to the following agency~specific requirements for Department of 
Revenue. 

lynn 

a. I Provide card reversals/chargeback procedures as listed in the scope of work. 

Response: 

When we receive a chargeback notification, we would provide that information to the Agency. This can be done via fax. 
You would also have access to our online reporting tool, to be able to monitor for any chargebacks and obtain additional 
details regarding them. Additionally, we can provide access, free of charge, to our Online Case Management (OCM) 
Tool (handout attached in the Exhibits section). OCM would allow the Agency to manage and respond to chargebacks 
online, if desired. 

We can invoice the Agency for the chargebacks. No transaction fees would apply to the Agency, since the merchant 
transaction fees are offset by the fee that is charged to the taxpayer. Official Payments would manage the fees that are 
charged to the taxpayer as they do today. If the Agency was interested in utilizing an alternate solution at some point in 
the future, U.S. Bank has an in-house Web and IVR interface we could offer. 
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Form A.5 

Agency-Specific Functional Requirements - NGPC 

Request for Proposal Number 4724Z1 

Each bidder must respond in a detailed manner to the following agency-specific requirements for Nebraska 
Game and Parks Commission (NGPC). 

lynn 

a. Provide a unique order ID when each transaction is entered into the online permitting system. 

Response: 

An authorization code could be used as the order ID. However, our understanding would be that the order ID would be 
generated and provided by the permitting system. 

b. Provide storage for 13 months of transactions. 

Response: 

Our systems can provide the storage and transaction reporting to meet the Agency's needs. Archived data is also 
available should the Agency have a need to locate transactions older than this. 

c. Provide the option to settle transactions automatically or manually. 

Response: 

Manual or auto close is available. 

d. Cut off time would be 12 AM (midnight) for the appropriate time zone. 

Response: 

The permitting system would determine the cut off time, and they would transmit the transactions to us to be authorized 
and settled accordingly. If credit card terminals or software would be utilized, these can be set for manual close or auto 
close, whichever the Agency prefers. 

Provide search criteria by time, account number, order ID, merchant ID, transaction date, authorization 
e. number, amount and card type. Also include transaction types such as approvals, declines, or all. 

Search options would also be by date range with a beginning day and end date. 
Response: 

It would be our understanding that your permitting system may provide some of this functionality. For example, if their 
system creates the order ID and I or account number, then we might assume that the reports their system generates would 
contain this information. 

We can provide reporting tools (Merchant Connect) that would allow you to perform searches as well. We also have the 
capability for a merchant defined unique identifier to be passed to us during authorization. And with customized 
reporting options, we may be able to incorporate data such as order ID into our reporting (assuming that data was 
transmitted to us from the permitting system). 

Merchant Connect supports delivery of daily and monthly reporting. The statements provide information to help manage 
your merchant accounts, including batch numbers and all card types in the deposit section. This section displays the 
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amount deposited by Elavon and by other card organizations. In addition, the merchant may select and search by batch 
deposit detail. 

You can "drill down" into your data to view batches of transactions grouped by card type or batch reference number, and 
perform searches based on transaction date, and other data. You can drill down from batch detail to transaction 
summary, transaction detail, and all the way down to the transaction authorization to obtain the information you need 
(such as transaction date, authorization number, amount, and card type; as well as approvals I declines and all). For more 
information on drilling down into the batch detail, you can visit the Merchant Connect Premium demo at the link listed 
below. 

https://www. merchantconnect.com/CWR Web/SWReportHelp. do 

The sample reports in our Exhibits section will also illustrate the types of transaction detail that can be found in the batch 
settlements. 

Automated Customer Service (ACS)- SFTP file 
ACS supports delivery of authorization, settlement, charge back, adjustment I reject and additional reporting via raw data 
files. Elavon's ACS raw data reports provide detail which is easily exportable to external applications for additional data 
management and reporting. 

Transaction reporting is provided free of charge through our extensive assortment of online reporting tools. We can also 
provide customized reporting, if there is something special you may need. 

f 'Provide the ability to initiate manual authorizations or manual credits. 
· order. Void an order. 

Response: 

Return or refund all or part of an 

If merchants are using our message format Encompass Version 4 in a terminal environment, we offer support of a point 
of sale initiated Authorization reversal. In this environment, the merchant can either utilize the Reversal functionality for 
the full amount of the authorization (which may be a portion or whole amount of the original amount requested), or they 
may send a Void request before settlement of that transaction takes place, either of which will trigger our network to 
generate the appropriate authorization reversal message to the card association. 

Our point of sale systems can support manual authorizations and credits, returns I refunds, and voids. We would provide 
training on these functions during the implementation process. If the location is utilizing a third party system, then these 
capabilities would be dependent upon the third party system. 

9·1 Export data into excel format. 

Response: 

Our transaction reports can be downloaded into several formats including Excel. 

h. lAbility to interface with Cybersource Payment Gateway Solution for real time credit card processing. 

Response: 

Yes. Cybersource would transmit the transactions to us using the TSYS network. 

i. I Describe the ability to comply with NGPC requirements for "Big Game Permit Drawing". 

Response: 

Our systems can support payment pre-authorizations. The credit I debit card transactions related to the "drawing" 
applicants would be transmitted to us to determine the validity of the customers' credit card data, and we would return a 
confirmation that the card account and amount were authorized ('approved'). If the transaction was not settled by the 
software, it would eventually drop off (and the cardholder would not get charged). Auto close would not be utilized, to 
avoid these pre-authorized payments from being processed, for those applicants that did not get selected to receive 
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permits during the respective drawings. It is our understanding that the third party software being utilized for the Big 
Game Permit Drawing would manage the drawing process, and handle the re-submitting of the transactions to us for 
those applicants end up being awarded permits. 

. I Describe the ability to process fuel payments and explain how fuel transaction acceptance varies 
J. compared to regular credit card transaction acceptance. 

Response: 

Yes we can process fuel payments. Fuel pay-at-the-pump payment applications are similar to the Big Game Permit 
Drawing in a way, because a pre-authorization typically takes place first to ensure that the card account is 'good' before 
allowing the customer to pump the fuel. In our experience, fuel applications typically will utilize the ADS or Buypass 
transaction networks to transmit the transactions to the merchant processor. 

Form A.6 

Agency-Specific Functional Requirements - Treasury Management 

Request for Proposal Number 4724Z1 

Each bidder must respond in a detailed manner to the following agency-specific requirements for Treasury 
Management. 

a. I Provide daily Comma Separated Value (CSV) export of bank account's prior day activity by 1 0 AM CT. 

Response: 
We currently provide this with the State of Nebraska ACH Origination Contract 27775 

b.l Detail which CSV format will be used. Examples are listed in Exhibit##. 

Response: 
We currently provide this with the State ofNebraska ACH Origination Contract 27775 
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Exhibits 

Reporting 

• Merchant Connect Online Reporting Tools & Sample Reports 
• Merchant Connect Premium User Guide 
• Online Case Management (OCM) Online Chargeback I Retrieval Tool 
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Reporting Level: Client Group & Chain 
Level Value: 1 & 11111 
From Date: 1 0-APR-2011 
To Date: 20-APR-2011 

Settlement Report 

Download Options: Microsoft Excel97. Comma Separated Value (CSVl 

Paid by Mer. Paid by 
Merchant No. Business Name Settle Date Services Others Total Settled 
9999999945 Merchant 1 4/10/2011 $297.99 $203.70 $40,-940.99 
9999999952 Merchant 2 4/10/2011 $317.86 $0.00 $317.86 
9999999960 Merchant 3 4/1012011 - $696.77 $0.00 $696.77 
9999999978 Merchant 4 4/10/2011 $85.97 $0.00 $85.97 
9999'99'9986 Merchant 1 4110/2011 =:! $15.83 $0.00 $15.83 
9999999952 Merchant 2 4112/2011 $106.54 $0.00 $106.54 
9999999960 Merchant 3 4112/2011 - $323:70 $0.00 $323"70 
9999999978 Merchant4 4112/2011 $273.67 $0.00 $273.67 
9999999986 Merchant 1 4/12/2011. - $203.66 $0.00 $203.66 
9999999952 Merchant2 4/13/2011 $436.64 $27.30 $463.94 
9999999960 Merchant 3..,. 4113/2011 - $304.79 $0 .. 00 $304.79' 
9999999978 Merchant4 4113/2011 $31 1.17 $0.00 $311.17 

~d T_otal_:_ __ I - l_ - $3,374.591 S2~ __ $_44.Q!4.B9 

Store No. 

;;;;:~ 



Batch Summary 

Deposit Date: 05/04/2011 
Merchant No: 6977777777877877 

Download Options: Microsoft Excel97, Comma Separated Value (CSV) 

Paid by Mer. Paid by 
Settle Date Batch No. Items Services Others Total Settled 

5/4/2011 U3 2 $136.81 $0.00 $136.81 
5/4/2011 109 2 $261 .13 $0.00 $261.13 

-:51~ ---;91.\6 -----u -$¥&.2~ ~'W,59 ,$-T19ri.J 
5/4/2011 105 3 $193.85 $0.00 $193.85 
514/2011 1'1.3 3 $215.24 $0.00 $215.24 
5/4/2011 210 2 $131.41 $0.00 $131.41 

Grand Total: $1,503.66 $214.59 $1,718.25 



Merchant No: 6977777777877877 
Batch Number: 956 

Batch Detail 

Download Options: Microsoft Excel97, Comma Separated Value (CSV) 

Card Type Items Sum of Sales Sum of Credits Net Total 
~ 1 $142.18 $0.00 $142.18 
MC 2 $95.24 ($22.73) $72.51 
VI 'L1'I ,...... II 3 $370.00 - ·-n~ ~ $342.04 
ECS 3 $112.35 $0.00 $112.35 
08 L 2 $38.32 - . $0.00 $38.32 
DISC 1 $72.41 $0.00 $72.41 

All Cards 12 $830.50 ($50.69) $779.81 



rchant No: 6977777777877877 
Card Type: ALL 

Download Options: Microsoft Excel 97, Comma Separated Value (CSVl 

Transaction 
Merchant No. Store No. Card Type Account No. Ty11e 

697777777877877 OAX 3000Qllll_~33., Sale 
697777777877877 0 MC 511111 ******8888 Sale 
697777777877877 . 0 MC 533333 .... ·~9999 Credit 
697777777877877 OVI 411111""~""*8888 Sale 
697777777877877 . 

- OVI 4~m· ··~·11ooo · Sale 
697777777877877 0 VI 411111**~**8888 Credit 
697777777877877 - 0 ECS 600098*****9999 Sale ~ 

697777777877877 0 ECS 911111***-8888 Sale 
697777777877877 ~ 0 ECS . 781.6.67*~ Sale 
697777777877877' 0 DB 411111 ··-··sass Sale 
697777777877877 ~ 0 DB 2888880!-****8888 Sale 
697777777877877 0 DISC 411111******8888 Sale 

Grand Total: 

Transaction Summary 

Transaction Settle Auth. 
Settled Amount Date Date Code ARN TerminaiiD 

$142.18 5/4/2011 5/4/2011 244928 38712387126317264177123 1234567890988777888888 
$95.24 5/412011 5/412011 897676 86667766667788899999977 1234567890988777888888 

($;!2. 3l 5/4/2011 5/412011 024976 38712387126317264177123 1234567890988777888888 
$126.00 5/4/2011 5/4/2011 897622 86667766667788899999977 123456.7890988777888888 
$244.00 5/4/2011 5/4/2011 G28976 38712387126317264177123 1234567890988777888888 
($27.96) 5/4/2011 5/4/2011 868676 86667766667788899999977 1234567890988777888887 
$56.18 5/4/2011 5/412011 224976 38712387126317264177123 1234567890988777888887 
$12.75 5/4/2011 5/4/2011 899576 86667766667788899999977 1234567890988777888887 
$43.42 5/4/2011 5/4/2011 E24676 38719055772631726417712 1234567890988777888887 
$29.21 5/4/2011 5/4/2011 897679 86667766667788899999977 1234567890988777888887 

$9.11 5/4/2011 5/4/2011 024888 38712387188777264177123 1234567890988777888887 
$72.41 5/4/2011 5/4/2011 947676 88667766667788899999977 1234567890988777888887 
$779.81 



Transaction Detail 

Download Options: Microsoft Excel 97, Comma Separated Value (CSV) 

MPS Reference No: ~ '88777776655 
-

L-- ~----
Batch No: 99999999999 
Transaction Reference No: c: 99999998877 ===:r-' ,....,- ------g 
Merchant Batch: 564 
lnv!Tkt = r:::::Jc::::J 

Settled Amount: $25.00 
Settled Currency ..:.e=._- 840-USD ~ --=r.~:= -::! ;::::::;:::: 

Sales Tax Amount: 
Cash back Amount: - . -

,-. 

Merchant Category Code: 7230 
AVS Resp Code: -• -
Purchase Type: Sale 
Sales Tax Indicator: ~ y ____l1 ,_. - - ~ 

Customer Code: 
Purchase Identification: --- :::1::: E = __::::-:: E_ --""~ 
Account No: 
ARN 15716256521652161522151 
Auth Approval Code: 999999 
Swiped/Keyed S-Swiped 
Settled POS Entry Mode - 90-Swiped Transaction --
TerrninaiiD - 1234567890988777888887 -f""" 
Check No: 2825 
Bank Routing No~ 253289898 - - ------------""'"-~ 

Qualification: CPS RETAIL 
Card Class~ VISA CONSUMER FOREIGN 
Card Type: VI 
Mail Phone Indicator: -- C"'l - . 
Market Indicator: 
Custom Data1 : I~=;=;_; ~~~ 

Exchange Type: 
Transaction Amount $25.00 = -
Transaction Currency 840-USD 
Conversion Rate .. -



Authoriznon Petail 

Auth. Amount ( Account No 
$95.24 144~888 



Reporting Level: Merchant 
Level Value: 1 0 & 68 
From Date: 01-MAY-2011 
To Date: 07-MAY-2011 
Card Type(s): ALL 

Settlement By Card Type 

Download Options: Microsoft Excel 97, Comma Separated Value (CSV) 

Settle Sales Credit 
Merchant No. Store No. Card Type Date Batch No. Items Amount Amount 

9999999999 0~ 5/9/2011 984 22 $1,196.71 $0.00 
999999999 0 01 5/9/2011 984 8 $516.62 $0.00 

9999999999 0 MC 5/9/2011 984 42 $2,356.56 $0.00 
999999999 OVI 519/2011 984 162 $9,482.45 $0.00 

9999999999 OliX 5/10/2011 985 = 8 $295.19 $0.00 ;:-;1 

999999999 0 01 5/10/2011 985 2 $103.39 $0.00 
9999999999 ~ o Nrc:--:: 5/10/2011 985 ~ 13 $475.79 $0.00 

999999999 0 VI 5/10/2011 985 31 $1,423.94 $0.00 
9999999999 OAX - 5/12/2011 987 10 $347.65 $0.00 

999999999 0 AX 5/12/2011 986 12 $740.64 $0.00 
9999999999 0 .Qk - 5/12/2011 987 1 $26.50 $0.00 

999999999 0 01 5/12/2011 987 3 $121.37 $0.00 
9999999999 - 0 Dl ; 5/12/2011 986 - 4 $138.80 $0.00 

999999999 0 MC 5/12/2011 986 15 $725.18 $0.00 
9999999999 ~ 0 MC 5/12/2011 987 -= 23 $885.39 $0.00 

999999999 0 VI 5/12/2011 987 43 $1,864.95 $0.00 
9999999999 - ovr 5/12/2011 986 ...,__ 46 $1,942.67 $0.00 

445 $ 22,644 $ -

Net Total 
$1,196.71 

$516.62 
$2,356.56 
$9,482.45 

$295.19 
$103.39 
$475.79 

$1,423.94 
$347.65 
$740.64 

$26.50 
$121.37 
$138.80 
$725.18 
$885.39 

$1,864.95 
$1,942.67 

$ 22,644 



Reporting Level: Cllient Group & Chain 
Level Value: 1 & 11111 
From Date: 01-JAN-2011 
To Date: 19-0CT-2011 

DownloadO ptJons: M1croson ~cel!l l comma :seoaraled Value rc sv1 

MID DBA Store No. Adj. Date Adj. Type 

8011000_048 JOES MC .. 10/19/2011 Charoebacks~ -

8011000048 JOES MC 10/19/2011 Charoebacks 

801100004J JOES MC - ~ 0/19/2011 Charoehacks__. 

8011000048 JOES MC 10/19/2011 Charaebacks 

Gene:r:al 
8011000030 JOES VI ,, 10/19/2011 ' A'Djnstmemts 

8011000064 JOES GEN MC 10/19/2011 lchar,gebacks 

Grand Total : -$3 ,017.14 

Adj Description Adj.Amt Settle Date Trans. Date [Trans. Tim Account No Auth Code Adj. Fee 
Cardholder Does 
Not Recognize- -$73.6.84 0£/.06/2011 06/05/2011 12:00AM 5ooooo-8a8a 00583P -
Credit Not 
Processed -$149.40 08/13/2011 08/12/2011 12:00AM 511111-9999 93558P 
Credit Not 
Processed -$331 .. 80 0910912011 09/08/2011 12:00 AM 51222--7777 024127 
Credit Not 
Processed -$331.80 09/09/2011 09/08/2011 12:00AM 50988s-9999 024127 : 

r:::: 

Equipment Swap -$150.00 - -
No Cardholder 

I Authorization -$829.90 06/26/2011 06/25/2011 12:00AM 500000~777 00094Z 



Download Ootions: Text (Will likely open in Microsoft Word) 
Merchant Information 

Merchant ID: 
Merchant Name: 
Store No.: 
Terminal ID: 
MCC: 

Adjustment Amount: 
Adjustment Date: 
Adjustment Type: 
Adjustment 
Description: 
Applicable Fees: 

Merchant Batch: 
GBOK: 
MPS Batch: 

9999999999 Transaction Amount: 
JOES VI Transaction(Auth) Date: 

. Transaction Time: 
99999999998888800000 Auth Code: 

. SwipediKeyed: 
Adjustment Information Settled POS Entry Mode: 

($758.40) Account No: 
6/13/2011 Check No: 

Chargebacks Bank Routing No: 
No Cardholder Authorization Qualification: 

Batch Details 
Card Class: 
Card Type: 

111 MOTO Indicator: 
1 E+12 Market Indicator: 

99776666666 Custom Data: 
lnv.ITkt.: 
Purchase Type: 

Customer Code: 
Sales Tax Indicator: 
Purchase ID: 
Sales Tax Amount: 

Transaction Details 

Level II and Ill Data: 

$758.40 
8/31/2011 

12:31:00 

999999 
K-Keyed 

01-Keyed Card 
Not Present 

DEMEST-22 

MC 

33433 

N 

0 



Reporting Level: Merchant 
Leve1Value:99999999999 
From Date: 01-MAY-2011 
To Date: 01-JUN-2011 

Qualification Transaction Summary 

Download Options: MicrOsoft Excel 97. Comma Separated Value CCS\1) 



Qualification Transaction Detail 

Download Options: Text (Will likely open in Microsoft Word) 

Account Number: 544444*****'*0000 
Merchant ID: 

~ 

9999999999 
Authorization Amount: 20.99 
Authorization Date: lr - 5/'16/2011 
Authorization Time: 16:03:04 
Authorization Response Code: -~ A 
Authorization Approval Code: 888888 
Authot ization Source: - "t 

iii"- ----= 5 
Auth Char Indicator (ACI): E 
AVS Resp. Code: ---= ..........-.... 
Purchase Type: Sale 
Merchant Class Type: - =- = Retail - ~--

Sales Tax Indicator: 
Sales Tax -Amount:~~ i 
Account No: 544444--oooo 
Merchant Category Code: 5541 
Swiped/Keyed: S-Swiped 
Settled POS Entry Mode oo-
POS Terminal Indicator: 
Transaction Type: ~ Sale 
VISA Tran ID: 8888887766666660 
VISA ValiCiation COCie: - 9999 
VISA Product ID: G 
MC Banknet Ref No: - ~ --
MC Banknet Ref Date MMDD: 



Reporting Level: Merchant 
Leve1Value:499900099 
From Date: 01-MAY-2011 
To Date: 01-JUN-2011 
Card Class: VISA CHECK ACCESS CARD FOREIGN 
Total Transactions: 9 
Total Amount: $132.21 

Download Options: Microsoft Excel97. Comma Separated Value (CSV} 

Reason Downgraded %Trans #Trans 
AUTH DATE TIMELI~ESS 11.11% 
INVALID AUTH CHAR INDICATOR 11.11% 
INVALID AUTHORIZATION AMOUNT .-; ~...I; 11.11% ~ 

INVALID CARDHOLDER ID 11.11% 
INVALID MOTO MAIL-PHONE CODE 11.11% 
MISSING PURCHASE ID 11 .11% 
MISSING-TELEPAOf'JE NUMBER 11.11% 
MISSING TRANSACTION ID 11.11% 
MISSING VALIDATION CODE C:l - - 11.11% -

$Trans 
t $14.69 
1 $14.69 
1 $14.69 
1 $14.69 
1 $_14.69 
1 $14.69 
1 $14.69 
1 $14.69: 
1 $14.691 



Reporting Level: Merchant 
Leve1Value:9999999999 
From Date: 01-MAY-2011 
To Date: 01-JUN-2011 

Downgrades By Interchange Level 

Download Options: Microsoft Excel 97. Comma Separated Value CCSV) 

Card Class I Qualification Level l $Trans I No. of Trans I Percent of Trans 
MASTERCARD COMMERCIAL IC DATAl I $3,175.181 381 100.00% 

Sub-Total: MASTERCARD COMMERCIAL I $3,175.18 1 381 100.00% 

MASTERCARD PRESENT IMERITI I $84.22 1 11 100.00% 

Sub-Total: MASTERCARD PRESENT I $84.22 1 11 100.00% 

VISA CARD NOT PRESENT IEIRF - - I $8,001 .861 71 1 100.00% 

Sub-Total: VISA CARD NOT PRESENT I $8,oo1.86 1 71 1 100.00% 

VISA CARD PRESENT IEIRF I $347.81 1 21 0.21% 
!REWARDS 1 I $99,556.62 1 9661 - 99.79% - -

Sub-Total: VISA CARD PRESENT I I $99,904.43 1 968 1 100.00% 

VISA COMMERCIAL ICOMM ELEC I $4,850.35 1 411 97.62% 

- !CORP STND I - $115.49' 1 11 2.38% 

Sub-Total: VISA COMMERCIAL I I $4,965.84 1 421 100.00% 

VISA DEBIT CARD NOT PRESEN1EIRF D I $4,167.3o 1 531 100.00% 

Sub-Total: VISA DEBIT CARD NOT PRESENT I $4,167.30 1 53 1 100.00% 

Grand Total: I I $120,298.83 I 1,1731 



Interchange Qualification Summary 

Reporting Level: Merchant 
Level Value: 9888888888 
From Date: 01-MAY-2010 
To Date: 01-JUN-201 0 

Download Options: Microsoft Excel 97. Comma Separated Value CCSV) 

No. of 
Card Type Interchange Level Transactions Net Sales Average Ticket 
MC C DATA I 38 $3,175.18 $83.56 

CORP INTL 1 $34.13 $34.13 
INTL ELEC - 75 $8~665.60 $115.54 
INTL STND 2 $163.83 $81.92 

...... KEYENTEO - - - 27 $2,296.11 i $85.0A 
KEY ENTERD 29 $2,884.76 $99.47 - - MCREFG3D 78 $7,236.41 $92.77 
MC REFCON4 215 $19,522.76 $90.80 

-= MC REFCRP2 = 5 $297.80 ; $59.56 
MCWKEYED 3 $129.55 $43.18 

- MCWMERIT3 - 499 $59,275.90 $118.79 

MERIT3 D 838 $66,344.90 $81.56 - MERin 1 $84.22 $84.22 -
MERIT HI 1,147 $114,447.14 $99.78 

Sub-Total: MC 2,958 $286,556.31 1 $1,170.32 

VI - COMM ELEC - 41 $4,850.35 $118.30 
CORPSTND 1 $115.49 $115.49 

- CPS RETAIL - 1,275 $133,938.17 $105.05 
CRCONS D 149 $11,597.53 $77.64 
EIRF~ 73 $8,349.67 $114.38 
EIRFD 53 $4,167.30 $78.63 

..........,___ 
RETAIL D ~ 2,096 $168~484 .'88 $80.38 
REWARDS 1 966 $99,556.62 $103.06 

::.... USCRCOMM - 2 $247.00 $123.50 
US CRCONS 286 $25,348.10 $88.63 

Sub-Total: VI 4 ,942 $456,655.11 $1,005.26 

Grand Total: 7,900 $743,213.42 $2,175.58 

Percent of Trans 
1.28% 
0.03% 

~ 2.54% 
0.07% 

- 0.91% 
0.98% 
2.64% 
7.27% 

~ 0.17% 
0.10% 

~ . 16.67% 
28.33% 

0.03% 
38.78% 

100.00% 

~ 0.83% 
0.02% 

- 25.80% 
3.01% 
1.48% 
1.07% 

- 42.41% . 
19.55% 
0.04% 
5.79% 

100.00% 



Reporting Li!vel: Cf~ent Grou~ & Chatl 
~Varuc::OA.'"11iiR 
From Dil~: 01-FEB-2010 
To Dati:: 16-FEB-.2.010 

DownloadOpdons:Vr. :~n.--;,.!8 ·"':·.""T':'M~-:ti!ZJ:,..l!!'b::Xl 

Chargeback List 

Grand Total: ($703.44) 



Chargeback Detail 

Download Options: Text (Will likely ooen in Microsoft Word) 

Merchant Information 
Merchant ID: 
Merchant Name: 
Store No.: 
DDA: 

Transaction Amount: 
Transaction (Auth) Dabt: 
Account No.: 
Credit Card Type: 
Issuing Bank: 
Airline T.Ciiit No.• . 
ARN No.: 
Authorization Code: 

Download Fax cover sheet 

9999999999 
MERCHANT ONE 

342 

$330.13 
11312010 

555555~333 

MC 
CITIBANKNA 

999999999999999 

88888888 

Case Information 
CaseiD: 
Usage Code/Desc. : 

~StatUs: 
Case Created: 219/2010 
Case Age: 

,. = -8 
Response Expiration: 3115/2010 
Days Left To Respond: _______,-,____, 26 
Debit/Credit Amount: $330.13 
Financial Action Date: 21912010 
Financial Status: Posted 
Financial Action: Deb I 
Chargeback Critical Date: 312512010 
Reason Code: 4837 
Reason Code Desc. : No Cardholder Authorization 



Chargeback Profile 

Reporting Level: Client Group & Chain 
Level Value: 3 & 99999 
From Date: 01-MAY-2011 
To Date: 01-JUN-2011 

Download Options: Microsoft Excel97. Comma Separated Value (CSV) 

Card Type Description Reason Code 
MC Account Number Klot on File 4812 

Non-Receipt of Merchandise 4855 
............. No Cardholder Authorization E 4837 ---,: 

Cardholder Does Not Recognize-Potential Fraud 4863 

-- Requested/Required Authorization Not Obtained J ~ 4808 

Sub-Total: MC 

VI Credit not Processed 85 

- Illegible Fulfillment I ---- 60 -
Transaction Not Recognized 75 

- P[e-Arbitration/Arbitration ~ - --= 97 ' -_c:::::::!- ---

Fraud-Card Absent Environment 83 

--==== Fraud-Card Pres~t Environment ! = 81 
Fraudulent Transaction-Card Absent Environment 83 

Sub-Total: VI I -

Grand Total 

Count Amount Percent 
2 $262.30 14.29% 
2 $631 .02 14.29% 
8 $4,104.15 57.14% 
1 $5,972.99 7.14% 
1 $1,609.14 7.14% 

14 $12,579.60 100.00% 

2 $134.43 15.38% 
1 $76.34 7:69% 
1 $54.69 7.69% 
1 $21 .52 7.69% 
1 $358.52 7.69% 
3 $1,499.91 23.08% 
4 $703.55 30.77% 

13 $2,848.9f3_ 1 100.00% 

27 $15,428.56 



Reporting Level: Client Group & Chain 
Level Value: 3 & 99999 
From Date: 01-MAY-2011 
To Date: 01-JUN-2011 

Download Options: Microsoft Excel 97 Comma Separated Value (CSVl 

Case ID 

Retreival List 



Retreival Detail 

Download Options: Text (Will likely open in Microsoft Word) 

Merchant ID: 
Merchant Name: 
Store No.: 

Transaction Amount: 
Transaction (Auth) Date: 
Account No.: 
Credit Card Ty_pe:_ 
Issuing Bank: 
Airline Ticket No. : 
ARN No.: 

Merchant Information 
9999999999 

MERCHANT ONE 

• 38 

433333******8888 
VI 

CITIBANK N.A. 

Authorization coae : ~ 
33333333333333300000000 

99999 

Download Fax cover sheet 

Case ID: 
Usage Code/Desc. : 
Response StatUS: 
Presentation Status: 
Case Created: 
Retrieval Age: 
Response Expiration: 
Retrieval Critical Date: 
Days Left To Respond: 
Fulfilled Date: 
Retrieval Amount: 
Reason Code: 
Reason Code Desc. : 

Case Information 
9999999999 

Retrieval 
Pending 

PENDED 
5/27/2005 

-5 
612512011 
6/25/2011 

241 

$162.11 
33 

FRAUD ANALYSIS REQUEST 



Reporting Level: Client Group & Chain 
Level Value: 3 & 99999 
From Date: 01-MAY-2011 
To Date: 01-JUN-2011 

Retrieval Profile 

Download Options: Microsoft Excel97. Comma Separated Value (CSV) 

Card l)tpe Description Reason Code Count Amount 
MC Verify Signature - 6341 2 $501.33 

Trans Not Recognized 6321 2 $156.60 

Sub-Total: MC 4 $657.93 

V'l - r:::J CARDHOLDER REQUEST 30 1 $743.73 
FRAUD ANALYSIS REQUEST 33 10 $1,940.71 

Sub-Total: VI 11 $2,684.44 

Grand Total 15 $3,342.37 

Percent of Total Amount ' 
76.20% ~ 

23.80% 

I 
100.00%, 

- 27.71% 1 

72.29% , 

I 

100.00%, 



Reporting Level: Card Number 
Leve1Value:9999999999 
From Date: 01-0CT-2011 
To Date: 21-0CT-2011 

Download Options: Microsoft Excel 97 , Comma Separated Value (CSV) 

Batch 
Merchant No. Reference No. Tran. Type 

9999999999 58293170982 Sale 

Settled 
Amount Settle Date 

$350.00 10/20/201 1 

Transaction 
Date 

10/19/2011 

Transaction POS Entry 
Reference No. Mode 

999999999998 K 
lnv/Ticket # 
106301476860 



Location Profile List 

Reporting Level: Client Group & Chain 
Level Value: 3 & 99999 

Download Options: Microsoft Excel97, Comma Seoarated Value (CSV) 

Merchant Name Merchant No. Store No. Account Status Status As 01 
Joes Foods1 9999999999 87 Open 11/16/2011 
Joes Foods2 8331223349 82 Open 2/15/2011 
Joes Foods3 7777777777 = 89 Opeo :L......i= 2/1512011 
Joes Foods4 9877777778 90 Open 1217/2011 
Joes Foods5 ~ 988878 - 91 Open - 11/22/2011 

Opened Last Active 
1/2/2011 5130/2011 
4/9/2011 5/30/2011 

5/28/2011 5/3012011 
5/28/2011 5/30/2011 
5/28/2011 5/30/2011 



Location Detail 

Download Options: Text (Will likely open in Microsoft Word) 

DBA Address· 
D.BA Name: = -- MERCHANT ONE I 
Street Address 1: 5555 VILLAGE TOWN STREET 
Street Address 2: .., ::;::> 

Attention: . I 

City: DENVER I 
State: COJ 
Zip: - ... ::::0: 99999! 
Phone: 555-555-5555 
Fax: 555-555-55551 

Bllllno Add ·-
DBA Name: - ~ ~ MERCHANT ONE MINE 
Street Address 1: PO BOX9999 , 

Street Address 2: -- = -
Attention : JOHN SMITH 
City: =-~ = I SUNSET' 
State: GA 
Zip: - .. - ~9999 ~~ ~ 

Phone: 555-555-5555 
Fax: ~ ~ =- ="-:::E 

-··-1 - d ........ ,, .... _, ... 
DBA-Name:-- --- MERCHANT ONE YOURS 
Street Address 1: 6750 S 555TH ST 
Street Address 2: L..: 

' 
Attention: JANE DOE 
CJty: -~ 

- KENT 
State: WA 
Zip: :r--. 99999-9999 
Phone: 555-555-5555 

fax: .. - =· = ---- 555-555-5555 

AMEXNo: 5555555555 
Discover No: 6000009999999990 
Diners Club No: 
JCB No: ---- 9555555555 ...,___,....... 
Settle Method: EDC 
Mer Class Type: NATIONAL ACCOUNT 
Transferred From Merchant#: 
lb-Of: 
Transferred From Chain No: 
~sOf: 'CO -
Transferred From Merchant#: 
As Of: ~ --" - ' 
Transferred From Chain No: 
As Of: -



Equipment Shipping Report 

Date Carrier Tracking# 
4/29/2011 UPS Ground 18868836766 
1/19/2011 UPS Ground 18868836766 

12/15/2010 UPS Ground ;_ 18868836766 
11/1/2010 UPS Ground 18868836766 
4/18/2006 UPS Next Day Air ~ 18866836766 

~7/2005 UPS Ground 18868836766 
---



BIN /ICA Look Up 

Tl1i!o page provides you with infownl!lltior. to l1elp you look up infolm5tion about " specific banh: Cnte1 "'~ix-digit DIN or ICA 
number (the hrst sr• numbers ot t he card) and then clrck the ·submrt" button Your rntormatron VIlli then appear on-screen 

BIN or ICA number [4l51i19 

1111111111 

Center Name: 
BANK OF AMERICA, NATIONAL ASSOCIATION 

Mailing Address: 
BANK OF AMERICA NA 
NATIONAL VCCIPOS CLAIMS 
1825 E. BUCKEYE ROAD AZ9-503-01-19 
PHOENIX, AZ 85~216 

Chargeback Address: 
BANK OF AMERICA NA. 
NATIONAL VCC/POS CLAIMS 
1825 E. BUCKEYE ROAD AZ9-503-01-19 
PHOENIX, AZ 850344216 

Retrieval Address: 
BANK OF AMERICA NA 
NATIONAL VCC/POS CLAIMS 
1825 E. BUCKEYE ROAD 
PHOENIX, AZ 85034-4216 

Center Manager Contact: 
DAlLEY JIM 
(404) 724-8867 

Security Contact: 
BANK OF AMERICA 

Accounting Contact 
BANK OF AMERICA NA 
602-597-7716 

Customer Service Contact: 

After Hours Contact 
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Authorization File Layout 

Variable Name Data Type Size Value Table Name 
Record Type Char 2 AU 

Business Date Date 8 
Terminal Number Char 22 
Merchant Number Char 16 

Fl Number lnt 4 
~ent lnt 4 

Trans Date Date 6 
Trans Time Char 6 
Trans Type Char 2 
Card Type Char 2 

Account Number Char 24 
Trans Amount Float 12 
Cash Amount Float 12 

Auth Code Char 6 
Reversal Ind. Char 1 

Auth Source Code Char 1 
Auth Method Char 1 
Input Method Char 1 

VPS Ind. Char 1 
VPS Data Char 20 

Reply Code Char 2 
Exp. Date Char 4 

Issuer Response Char 2 
AVS lnd Char 1 
Track lnd Char 1 

CW2 Result Char 1 
Capture lnd Char 1 
Batch Nbr Char 3 

Format Data Char 132 



Settlement File Layout 

Batch Header Record 

Variable Name Data Size Value 
Type 

Record Type Char 2 BH 
Settlement Date Date 8 

Terminal Number Char 22 
Batch Number lnt 3 

Fl# lnt 4 
Agent# lnt 4 

Merchant Number Char 16 
Batch Control Number Char 12 

Settlement time Date 6 
Settlement Type Char 1 
Auto Close I nd Char 1 
Application ld Char 8 
Net Amount Float 12.2 

Items lnt 4 
Chain lnt 4 

Sic Cat lnt 4 
Batch Status Char 1 

Settled Items Record 

Sl Record Layout 

Variable Data Type Size Value Table Name 
Record Type Char 2 Sl 

Settlement Date Date 8 
Terminal Number Char 22 

Batch Number lnt 3 
Item Number lnt 4 
Tran Code Char 2 

Account Number Char 24 
Card Type Char 2 

Trans Amount Float 8.2 
Auth Code Char 6 
Auth Date Char 6 
Auth Time Char 6 

Custom Data Char 12 
Input Method Char 1 

Auth Source Code Char 1 
Void lnd Char 1 

VPS2K Data Char 20 
AVS Result Char 1 

Orig Auth Amount Float 8.2 
Reference Number lnt 12 



Merchant Profile File Layout 

Variable Name Data Type Size Value 
Record Type Char 2 10 
Merchant Number Char 16 
DBA Char 45 
Address1 Char 45 
Address2 Char 45 
City Char 25 
State Char 2 
Zip Char 10 
Phone Char 12 
Contact Last Name Char 20 
Contact First Name Char 20 
SIC Code Char 4 
Assoc Number Char 9 
Application ID Char 8 
First Deposit Date Date 6 MMDDYY 
Date Opened Date 6 
Projmthvol Float 12.2 
Discount Rate Float 5.2 
Stratus Chain Char 4 
Check lnd Char 1 
DDA Char 17 
Routing Transit Char 11 
Time Zone Char 3 
Last Update Date 6 MMDDYY 
Delete lnd Char 1 



Chargeback File Layout 

Field Name Description Data Ty:~e Length 
New Flag Indicator Indicates the version Constant value = Y 1 

of the file to ACS. 
File Format Indicates the file Numeric, right 3 

format version Justified, Left Zero 
number. filled. Value for this 

format= 002 
Fl Fl Number Numeric, Right 4 

Justified, Left Zero 
Filled. 

Agent Agent Number Numeric, Right 4 
Justified, Left Zero 
filled 

Merchant ID Merchant ld Alphanumeric, Left 16 
Justified, Right Space 
fill 

Acct Number Cardholder Account Alphanumeric. Left 19 
Number Justified, Right Space 

fill. 
Tran Amount Transaction Amount Numeric, Right 12 

Justified, Left Zero 
filled, 2 place decimal 
implied. 

Tran Date Transaction Date MMDDYY format 6 
CT Card Type Alphabetic, Valid 1 

values are: 
MC = MasterCard 
VI =Visa 

RC Reason Code Numeric, Right 3 
Justified, Left Zero 
filled 

Sequence Number Seq. Number Alphanumeric Left 24 
Justified, Right Space 
filled. 

Reference Number Reference Number Alphanumeric, Left 23 
assigned by Nova. Justified, Right Space 

filled. 
Transaction Type Indicates whether the Alphabetic, Valid 2 

transaction is a credit values are: 
or debit. CR =Credit 

DB= Debit 



Retrieval File Layout 

Field Name Description Data Type, Mask Length 
Flag Indicates to ACS that Constant Value = Y 1 

this is the New 
Record Layout 

Fl Financial Institution Numeric, Right 4 
ID Justify, Zero Fill 

Agent Agent Number Numeric, Right 4 
Justify, Zero Fill 

Merch ID Merchant ID Alphanumeric, Left 16 
Justify, Space Fill 

Acct Number Cardholder Account Alphanumeric, Left 19 
Number Justify, Space Fill 

Exp. Date Card Expiration Date Numeric, Zero Fill 4 
Tran Amount Transaction Amount Numeric, Right 12 

Justify, Zero Fill, 2 
place decimal implied 

Tran Date Transaction Date MMDDYY format 6 
Auth Code Authorization Code Alphanumeric, Space 6 

Fill 
Req. Date Retrieval request date Numeric, Zero Fill 6 
Close Date Retrieval Close Date Numeric, Zero Fill 6 

Sequence Nbr Sequence number Alphanumeric, Left 24 
assigned by Eclipse Justify, Space fill 

System 
MC_VN Nbr Mastercomm or Alphanumeric, Left 16 

Visanet ID Number Justify, Space Fill 
Req_type Request Type Numeric, Valid Values 1 

are: 
0= Original Request 

1 = Second request 

Reference Number Reference Number Alphanumeric, Left 23 
assigned by eclipse Justify, Space Fill 

(transponder number) 



Data Definitions - Table 40-A Transaction Types 

'01' RETAIL SALE 
'02' RETAIL SALE WITH CASH BACK 
'03' CASH ADVANCE 
'04' MAIL ORDER 
'05' TELEPHONE ORDER 
'06' WIRE TRANSFER 
'07' AVS ONLY TRANSACTION 
'08' AUDIO RESPONSE UNIT (ARU) 
'10' CHECK VERIFICATION/GUARANTEE 
'20' PURCHASE RETURN 
'34' PURCHASE/CONVERSION 
'35' PURCHASE/CONVERSIONNERIFICATION 
'36' PURCHASE/CONVERSION/GUARANTEE 
'37' VOID 
'50' MERCHANT SUSPICIOUS (AUTOMATIC REFERRAL) 
'60' BALANCE INQUIRY 
'61' PRE-AUTHORIZATION 
'62' PRE-AUTHORIZATION COMPLETION 
'63' RESUBMITTAL 
'80' HOST-BASED TRANSACTION INQUIRY 
'81' HOST-BASED BALANCE INQUIRY 
'82' HOST-BASED ITEM CORRECTION 
'83' HOST-BASED FORCE 
'84' HOST-BASED CLEAR BATCH 
'90' HYBRID SETTLE BATCH 
'99' HYBRID CLEAR (PURGE) BATCH 

'MC' MASTERCARD 
'VI' VISA 
'AX' AMERICAN EXPRESS 
'DC' DINER'S CLUB 
'DI' DISCOVER 
'JC' JAPANESE CREDIT BUREAU 
'ER' ENROUTE 
'PL' PRIVATE LABEL CARD* 
'DB' DEBIT CARD -
'CH' CHECK' 
'EC' E-CHECK 

Card Types 



AD-AUTH-METHOD 

AD-COMM-TYPE 

AD-INPUT-METHOD 
SO-INPUT-METHOD 

AD-REVERSAL-IND 
SD-REVERSAL-IND 

AD-VOID-I NO 

AD-REFERRAL-REPLY 

AD-VOICE-FORCE 

SO-FORCE-I NO 

AD-AVS-IND 

Method and Indicator Values 

'T' = P.O.S. TERMINAL 
'E' = ELECTRONIC CASH REGISTER 
'C' =COMPUTER-TO-COMPUTER INTERFACE 
'A' =AUDIO RESPONSE UNIT 
'Z' =AUTOMATED TELLER MACHINE 
'V'=VOICE 
'B'= BATCH 
I I = DOES NOT APPLy 

'L'= LOCAL 
'W=WATS 
'C' = CPU (FIXED) 

'0'= SWIPED 
'1' =KEYED 

'0' = NOT REVERSED 
'1' =REVERSED 

'0' = NOT VOIDED 
'1' =VOIDED 

'0' = NOT A REFERRAL REPLY 
'1' = TRANSACTION IS REFERRAL REPLY 

'0' = NOT FORCED 
'1' = FORCED (AUTHORIZED IN CENTER) 

'0' = NOT FORCED 
'1' =FORCED 

'0' = NOAVS 
'1' = AVS WITH AUTHORIZATION 
'2' = AVS ONLY 



Switch-Ids 

'MC' MASTERCARD 
'VI' VISA 
'AX' AMERICAN EXPRESS 
'01' DISCOVER 
'JC' JAPANESE CREDIT BUREAU 
'OX' DELUXE DATA 
'MD' MERIDIAN 
'TC' TELECREDIT 
'IB' NOT SWITCHED- BELOW FLOOR LIMIT 
'IC' NOT SWITCHED PROCESSED- CONTINGENCY 

'SC' SCAN 
'IL' INTERLINK 
'MO' MOST 
'PU' PULSE 
'ST' STAR 
'NY' NYCE 
'MS' MONEY STATION 
'HO' HONOR 
'YK' YANKEE 24 
'MC' MAC 
'MA' MAESTRO 
'BM' BANKMATE 
'QU' QUEST 
'ML' MAGICLINE 
'CS' CASHSTATION 
'DL' DELUXE DATA 

'A I APPROVED 
'AI' APPROVE WITH 10 
'D I DECLINED 
'OX' DECLINED- EXPIRED CARD 
'C I REFERRAL (CALL TO ISSUER) 
'P I PICK UP CARD 
'IP' INCORRECT PIN 

Reply Codes 

'EM' ERROR- MERCHANTfTERMINAL 10 
'EB' ERROR- BANK 10 
'ET' ERROR - TRANSACTION TYPE 
'EA' ERROR- ACCOUNT NUMBER 
'EX' ERROR- EXPIRATION DATE 
'01' DUPE ITEM (HOST-BASED) 
'IC' ITEM NUMBER CONFLICT (HOST-BASED) 
'IN' ITEM NOT FOUND (HOST-BASED) 





Merchant Services 
7300 Chapman Highway 

Knoxville, TN 37920 

lilhnlnllnllnnlnllllllllllllllllnllnllillllllllllilllllllllllilllllllllil 
John M. Doe, Inc. 
111 Main Street 
Anytown, GA 30000-1234 

Your Resources For Help 

For Customer Service call1-800-555-1941 

News For You 

Important Information Updqtes 

Summary 

Numer o{_ltems Dollar Amounts Fee/Charges Categ.oQJ. 

Merchant Billing Statement 
Cycle: Cut-off 

Statement Date: 09/01/2008 
DBA Name: John M. Doe, Inc. 

Store Number: 08 
Merchant Number: 987654321 

Chain Number: 10101 

Client Group: 
Principal Chain: 

Parent Chain: 
Parent Entity: 

00032 
65001 
05001 
62900 

Page I of4 

Fee SummaQJ. 
Sales 146 9570.36 Visa/MasterCard/Discover Charges 220.19 

Returns __ 0 0.00- Authorization Fees 1.50 

Net Sales 146 9570.36 Other Fees 10.00 

Chargebacks 0 0.00- Total Charges and Fees 231.69 
Adjustments 0 0.00-
Total Sales 146 9570.36 

Total Charges and Fees have been posted to Account#: XXXXXXXX0123 

Sales Recap 

-----Sales---- -----Credits----- ----Net Sales-----

Card Item Item Discount Per Item 
Type Count Amount Count Amount Amount Paid Paid 
VISA 79 5,252.97 0 0.00 5,252.97 109.77 9.75 
MC 57 3,605.75 0 0.00 3,605.75 75.91 6.63 
DSCV 3 354.00 0 0.00 354.00 7.60 0.30 
AMEX 7 357.64 0 0.00 357.64 0.00 0.00 

Deposits 

Batch Settlement Reference Batch Card Paid by Paid by Total Batch 
Date Date Number Number Type Merchant Srvcs Others Amount 
08/01/08 08/01/08 125896523 00265 BATCH 160.00 0.00 160.00 

VISA 59.50 0.00 
M/C 100.50 0.00 

08/02/08 08/02/08 125897365 00266 BATCH 103.54 0.00 103.54 
VISA 53.25 0.00 
M/C 50.29 0.00 

08/04/08 08/04/08 125897758 00267 BATCH 464.25 0.00 464.25 
M/C 464.25 0.00 

08/05/08 08/05/08 125898412 00268 BATCH 249.60 0.00 249.60 
VISA 249.60 0.00 

08/06/08 08/06/08 125898910 00269 BATCH 165.60 36.50 202.10 
VISA 80.85 0.00 



Merchant Services Merchant Billing Statement 
7300 Chapman Highway Cycle: Cut-off 

Knoxville, TN 37920 
Statement Date: 09/01/2008 

DBA Name: John M. Doe, Inc. 

Store Number: 08 

Merchant Number: 987654321 

Chain Number: 10101 

Page 2 of4 

Deposits (continued) 

Batch Settlement R~erence Batch Card Paid by Paid by Total Batch 
Date Date umber Number Type Merchant Srvcs Others Amount 

M/C 84.75 0.00 
AMEX 0.00 36.50 

08/07/08 08/07/08 125899458 00265 BATCH 115.00 0.00 115.00 
VISA 52.50 0.00 
M/C 62.50 0.00 

08/08/08 08/08/08 125899974 00266 BATCH 260.23 0.00 260.23 
VISA 112.14 0.00 
M/C 148.09 0.00 

08/09/08 08/09/08 125810059 00267 BATCH 0.00 37.39 37.39 
AMEX 0.00 37.39 

08/11/08 08/11/08 125810187 00268 BATCH 200.25 0.00 200.25 
VISA 178.20 0.00 
M/C 22.05 0.00 

08/12/08 08/12/08 125810247 00269 BATCH 243.02 0.00 243.02 
VISA 137.25 0.00 
M/C 105.77 0.00 

08/13/08 08/13/08 125810387 00270 BATCH 562.59 18.50 581.09 
VISA 276.34 0.00 
M/C 227.75 0.00 

DISC 58.50 0.00 
AMEX 0.00 18.50 

08/14/08 08/14/08 125810501 00271 BATCH 396.75 0.00 396.75 
VISA 306.00 0.00 
MIC 90.75 0.00 

08/15/08 08/15/08 125810692 00272 BATCH 671.89 0.00 671.89 
VISA 101.13 0.00 
M/C 570.76 0.00 

08/16/08 08/16/08 125810837 00273 BATCH 143.37 0.00 143.37 
VISA 46.94 0.00 
M/C 96.43 0.00 

08/18/08 08/18/08 125811143 00274 BATCH 291.54 0.00 291.54 
VISA 231.10 0.00 
M/C 60.44 0.00 

08/19/08 08/19/08 1258ll209 00275 BATCH 577.55 0.00 577.55 
VISA 402.25 0.00 
M/C 175.30 0.00 

08/20/08 08/20/08 125811317 00276 BATCH 639.75 72.00 711.75 
VISA 508.50 0.00 
M/C 131.25 0.00 

AMEX 0.00 72.00 
08/21/08 08/21/08 125811487 00277 BATCH 683.63 58.50 742.13 

VISA 335.94 0.00 
M/C 347.69 0.00 

AMEX 0.00 58.50 
08/22/08 08/22/08 125811605 00278 BATCH 934.52 50.00 984.52 

VISA 555.02 0.00 
M/C 379.50 0.00 

AMEX 0.00 50.00 
08/23/08 08/23/08 1258ll741 00279 BATCH 522.35 0.00 522.35 

VISA 442.96 0.00 
M/C 79.39 0.00 

08/24/08 08/24/08 125811911 00280 BATCH 92.10 0.00 92.10 
VISA 53.25 0.00 
M/C 38.85 0.00 

08/25/08 08/25/08 125812084 00281 BATCH 470.25 0.00 470.25 
VISA 254.25 0.00 
M/C 216.00 0.00 

08/27/08 08/27/08 125812228 00282 BATCH 742.69 0.00 742.69 
VISA 557.75 0.00 
M/C 105.44 0.00 

DISC 79.50 0.00 
08/28/08 08/28/08 125812393 00283 BATCH 348.25 0.00 348.25 



Merchant Services Merchant Billing Statement 
7300 Chapman Highway Cycle: Cut-off 

Knoxville, TN 37920 
Statement Date: 09/01/2008 

DBA Name: John M. Doe, Inc. 
Store Number: 08 

Merchant Number: 987654321 
Chain Number: 10101 
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Deposits (continued) 

Batch Settlement nr,~reuce Batch Card Paid by Paid by Total Batch 
Date Date umber Number Type Merchant Srvcs Others Amount 

VISA 178.75 0.00 
M/C I69.50 0.00 

08/29/08 08/29/08 125812458 00284 BATCH 174.00 84.75 258.75 
VISA 79.50 0.00 
M/C 94.50 0.00 

AMEX 0.00 0.00 
Deposit Totals 9,212.72 357.64 9,570.36 

Each batch under "Paid by Merchant Services has been posted to Account #: XXXXXXITO 123 

Visa/MasterCard/Discover Charges 
Sales Item Interchange Interchange Interchange 

Description Amount Count Per Item Rate Dollars 
Visa - Interchange 

COMMSlND 95.25 I 0.1000 2.7000 2.67 
COMB2BB I03.50 2 0.1000 2.IOOO 2.37 
CPS RETAIL 583.22 9 0.1000 1.5400 9.88 
CPS NO CARD 525.05 8 0.1000 1.8500 10.51 
EIRF 1,376.97 19 0.1000 2.3000 33.57 
CPS/CNPDB 753.29 9 O.I500 1.6000 13.40 
EIRF-US DB 417.57 11 0.2000 1.7500 9.51 
CPS/RTL CHCK 334.38 6 0.1500 1.0300 4.34 
REWARDS I 227.19 2 0.1000 I.6500 3.95 
REWARDS2 836.55 I2 0.1000 1.9000 17.10 

Total Visa 5,252.97 79 107.30 

MasterCard - Interchange 
MERIT III 170.26 2 0.1000 1.5800 2.89 
KEY ENTERED 701.18 14 0.1000 1.8900 I4.65 
DATARATEI 334.34 5 0.1000 2.6500 9.36 
MERIT3 DB 81.54 3 0.1500 1.0500 1.3I 
KEY ENTERED DB 941.88 13 0.1600 1.6400 17.53 
ENHMER3 49l.OI 6 0.1000 1.7300 9.09 
ENHKEYED 364.00 6 0.1000 2.0400 8.03 
MCWKEYED 448.54 7 0.1000 2.0500 9.90 
MCWMERIT3 73.00 I 0.1000 1.7300 1.36 

Total MasterCard 3,605.75 57 74.12 

Discover - Interchange 
DISCKEYED 295.50 2 0.1000 1.9200 5.87 
DISC CNP 58.50 1 O.IOOO 1.9200 1.22 

Total Discover 354.00 3 7.09 
Total Interchange 188.51 

Sales Item Assessment Assessment Assessment 
Description Amount Count Per Item Rate Dollars 
MasterCard Assessment 3,605.75 0 0.0000 0.0950% 3.44 
Visa Assessment 5,252.97 3 0.0000 0.0925% 4.88 
Discover Assessment 354.00 3 0.0000 0.0925% 0.32 
Total Assessment 8.64 

Sales Item Processing Processing Processing Fee 
Description Amount Count Fee Per Item Rate Dollars 
Visa Processmg Fee 3,747.73 53 0.0000 0.2500 9.37 
Visa Check Processing Fee 1,505.24 26 0.0000 0.2500 3.77 
MasterCard Processing Fee 3,605.75 57 0.0000 0.2500 9.01 
Discover Processing Fee 354.00 3 0.0000 0.2500 0.89 
Total Processing Fees 23.04 

Summary 220.19 



Merchant Services 
7300 Chapman Highway 

Knoxville, TN 37920 

Other Transaction Charges 

Description 
AMEX NON-STL 

BTCH BATCH HDR 

Summary 

Authorization Fees 

Description 
VISA WAT 
M/CWAT 
DISCWAT 
AMEXWAT 

Other Fees 

Non Taxable Items 

Description 
STMTFEE 

DR 
CR 
DR 
CR 
DR 
CR 

DR 
CR 
NET 

Sales 
Amount 

357.64 
0.00 
0.00 
0.00 

357.64 
0.00 

357.64 

Item 
Count 

86 
60 

3 
7 

Discount 
Rate 

0.000 
0.000 
0.000 
0.000 

Discount 
Charges 

0.00 
0.00 
0.00 
0.00 

0.00 
0.00 
0.00 

Rate 
0.0000 
0.0000 
0.1500 
0.1500 

Visa/MasterCard/Discover Authorization Fees: 
ECS Authorization Fees: 
EGC Authorization Fees: 

Other Card Authorization Fees: 
Total Authorization Fees: 

ltem.f Rate 
10.00 

Total Non-Taxable Items: 
Total Taxable Items: 

Total Tax: 
Total Other Fees: 

Merchant Billing Statement 
Cycle: Cut-off 

Statement Date: 09/01/2008 
DBA Name: John M. Doe, Inc. 

Store Number: 08 
Merchant Number: 987654321 

Item 
Count 

7 
0 

25 
0 

32 
0 

32 

Chain Number: 10101 

Per Item 
Rate 
0.000 
0.000 
0.000 
0.000 
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Item 
Charges 

0.00 
0.00 
0.00 
0.00 

0.00 
0.00 
0.00 

Authorization 
Fees 
0.00 
0.00 
0.45 
1.05 

0.45 
0.00 
0.00 
1.05 
1.50 

Total 
10.00 

10.00 
0.00 
0.00 

10.00 



MerchantConnect Premium 
Quick Reference Guide 

The online window to your payment 
processing account. 

~ MerchantConnect 



Quick Reference Guide 

MerchantConnect Premium 

Getting Started 

> When logging onto MerchantConnect 
Premium for the first time, you will 
need your user name and temporary 
password that was emailed to you in 
your "Welcome to MerchantConnect" 
email - sent to the email address you 
provided on your MerchantConnect 
Premium enrollment form. 

> If you did not receive a "Welcome 
to MerchantConnect" email, please 
contact your Account Rep, or Product 
Support at (800) 377-3962, Option 
2, to verify your email address and 
update if necessary. 

System Requirements 

> Microsoft Internet Explorer Version 5.5 
or greater, or Netscape Version 5.0 
or higher. 

> A browser capable of supporting 128 
bit high strength encryption. 

> Internet access with a suggested 
connection speed of 56K. Speed and 
performance of the system will be best 
with a high-speed connection (T1, 
DSl, cable modem, etc). 

> Adobe Acrobat PDF Reader. 

> Suggested screen resolution of 1 024 
X 768 

Logging On 

> In the address line of your browser, 
type www.merchantconnect.com, 
then hit [ENTER]. 

> If you are logging on to MerchantCon
nect for the first time using your tempo
rary password, you will be required 
to set up a new password. The new 
password must be between 8 - 12 
alpha and numeric characters. 

> Passwords expire every 45 days. 

> You can change your password once 
per day, but must be logged in to do 
so. 

> If significant time has passed since 
you last logged on, you will be 
required to call into Product Support to 
reactivate your account. 

Product Support 

> Product Support is available 24/7 
for assistance with user names, 
passwords, and system navigation. 
To reach Product Support, dial (800) 
377-3962 and select Option 2. 

> When contacting Product Support, 
please have your MerchantConnect 
user name and verification phrase 
readily available. 

NOTE: All other inquiries, including 
merchant processing activity (deposits, 
chargebacks, etc), processing fees, or 
contractual questions should be 
directed to Customer Service at (800) 
725-1243. 



Access Level Site Organization 

> One MerchantConnect Premium logon > MerchantConnect is easy to use, 

can provide access to one MID, mul- and like other Internet sites, you can 

tiple chains, or one entity. Your access navigate within the application by 

level is determined based on how your clicking on the labeled buttons or the 

merchant processing account is set up: blue hyperlinks. 

• If all your payment processing oc- > After logging on, you will see the 

curs under one merchant account MerchantConnect homepage. The 

(MID), your MerchantConnect user homepage contains navigation 

name will provide access to that across the top of the screen for MY 

account. ACCOUNT, MY REPORTS, and 
SUPPORT. 

• If you have multiple merchant 
accounts for multiple locations, 

My Account those accounts have likely been > 
organized into a chain(s), and 
your MerchantConnect user name My Account provides you with fast 
should provide access to chain access to all the information you need 
level reports that combine the to manage your account and ensure 
processing activity from various that you receive the best possible 
locations into one report. service. This section allows you to 

view or update your merchant profile, 

> If you do not see all of the locations view your online statements, maintain 
you expected to see using Merchant- account information, request new 
Connect, contact your Account Rep or products, and receive equipment 
Product Support to change your level shipment status. 
of access. If you have multiple loco-
lions or accounts, it may be necessary 
to have your accounts organized into > My Reports 
a chain. 

NOTE: Your Account Rep must "OK" 
My Reports provides you with timely 
and secure accounting information 

and submit any changes to your ac- including deposit summaries, 
cess level in order to ensure that only transaction activity, chargeback and 
appropriate persons have access to retrieval status and links to report 
your data. sites for our Electronic Gift Card and 

Electronic Check Service programs. 

II 



• Settlement 

Match the deposit amount in 
your checking account to settled 
transactions. You can summarize 
your transactions by cord type 
and drill down to view transaction 
details. 

Simply fill in the required fields 
to review deposit information 
for a specific locotion(s). Or if 
you would like to see a list of all 
locations available, click [View 
Sub-Chains], then choose a 
specific locotion(s). 

• Interchange 

Summarize and search by down
grade reason for transactions 
that did not qualify for the best 
Interchange levels. 

• Transaction Search 

Search transactions by credit card, 
ticket number or authorization to 
find details about a transaction. 

• Chargebacks & Retrievals 

Stay on top of your chorgebock 
and retrieval activity by pulling a 
case list by status or by viewing a 
summary report that groups cases 
by reason code. You can create a 
fox cover sheet when responding 
to a pending case. 

II 
IIIII 

> Support 

The Support area makes it easy to 
find comprehensive information about 
transaction processing, industry man
dates, product support and practical 
tips for how to control processing costs 
and improve your bottom line. 

• The Equipment Support Area pro
vides you with detailed information 
about how to use your credit cord 
terminal or payment processing 
software. You con even download 
Quick Reference Guides for our 
most popular solutions. 

• The Interchange Information Area 
helps you better understand the 
rules and regulations that deter
mine transaction pricing, including 
qualification categories, conditions 
and helpful procedures for specific 
industries. 

Viewing Reports 

> Clicking the MY REPORTS button on 
the homepage will toke you to the My 
Reports Landing Page. When you click 
on a specific report, you will be taken 
to a Parameter Page. 

> The Parameter Page is used to define 
the dote range, locotion(s) for which 
you wont to search, and any other 
options specific to that report (i.e. 
Authorization#, Card#). After 
specifying the search parameters for 
the report, click the [SEARCH] button 
at the bottom of the screen, which will 
generate and display the report. 



NOTE: You can drill down to more 
detail by clicking on any of the 
hyperlinks within the report. 

> Depending upon your results, you will 
see an interior scroll bar or a report 
viewer on your screen. 

> The report viewer allows you to search 
or paginate through the report results 
using a search index. 

Downloading Reports 

> Your reports can be downloaded in 
the following choice of formats: 

• MS Excel Spreadsheet (.xis) 
• Text Document (.txt or .csv) 
• Portable Document Format (.pdf)

for statements only 

> Typically report data and statements 
are available on-line for 12 months. 

NOTE: If data is no longer available 
online, you can talk to your Account 
Rep about requesting custom research. 

Printing Reports 

Printing from Internet Explorer 6.0+: 

> Right click once within the report area. 
The report area is displayed as yellow 
and white rows. 

> Select [PRINT], then click (OK] to print 
report. 

NOTE: If your report has more than 
4 columns of data, you will need to 
change your print settings to 
LANDSCAPE in order to capture all 
the information shown. 

Printing from Netscape: 

> In order to print table data, the main 
frame must be targeted to the printer. 
The list below indicates printing proce
dures for Netscape browsers. 

Netscape Communicator 4.7 and higher 
1 . Use the mouse to right click on the 

table (report) that you want to print. 
2. Select [Open Frame in New Window] 

from the menu box that appears 
3. In the new window, select [File] from 

the top toolbar 
4. Select [Print) from the menu box that 

appears 
5. Click on (OK] to start printing 
6. Close the new window to return to the 

application 

Netscape Navigator 4.0 
1 . Select [File) from the lop toolbar 
2. Select [Print Frame] from the menu box 

that appears 
3. Click on [OK] to start printing 

Ill 
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Exhibits 

Security Solutions 

• SAfE ... T Suite {Safe and Flexible Encryption & Tokenization) 
• MICROS I Elavon Press Release 





Agenda 

• High Level- Why Fusebox? 

• Fusebox Introduction 

• Market Conditions and Elavon's Security Solution 

• Elavon's Simplify 

• Discussion 

Elavon 
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Why consider Fusebox? 

• The most robust gateway 
platform in the market 

• Leading token vault and 
encryption security solution 

• Platform supports future 
state enhancements 

• Preferred provider by our 
customers 

• For over 20 years supported 
VARs and large corporations 
through our gateways 

3 
Elavon 



Fusebox: Hosted Payment Gateway 

Fusebox interfaces with leading POS/PMS providers, and 
certified transaction processors 

• Map payment types, communication methods, 
processing rules and user rights to the unique 
needs of your business 

Secure, hosted environment allows you to easily add 
enhancements & maintain version control across your 
enterprise 

4 

• Meets latest PCI security standards 

• SAFE-T Suite Data Protection Module features advanced 
security options, including hardened encryption and 
tokenization 

Benefits At-A-Glance 

• Protects cardholder data 

• Minimize time and expense 
adding enhancements 

• Stratus platform delivers 
maximum uptime 

/ 1}1 
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Fusebox Immediate Benefits • • • 

• Improved Stability, Dependability 

../ Fault Tolerant Architecture and data protection 

• Enhanced Support and Service 

../ Committed service levels internally and externally 

• Intuitive User Interface 

../ Efficient, compliments standard business work flows 

• Improved Integration & Certification Process 

../ Independent certification and UAT environments 

• Simplified Boarding 

../ Improved processes and turn around time 

• Expanded Security Offering 

../ SAFE-T Suite 

• Leadership and stability of U.S. Bank 

../ Uniquely positioned as an End-to-End payment solution provider 

5 

Security 

Connectivity 

Multiple Payment Types 

Elavon 



I 
I I 

I II • -

,1_.:·., ___ .~'''~'· 
. ,I.,~ ...;i• ~ - . _ll. 

Power of a Elavon 
A U S Bancorp Company 

Investment 

• Elavon and US Bank continue to invest in the Fusebox platform and 
are committed to the strong support of our payment solutions 

Strength 

• U.S. Bank is the fifth largest commercial bank in the United States. 

6 

• One of the Nation's most respected and stable financial 
institutions 

• Well capitalized with over $350 Billion in assets 

• Market Capitalization of $70+ Billion 

Elavon 
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/OR .. Fuse box Benefits 

• Enterprise level switch 

• Hosted and maintained at Elavon 

• Supports major payment processors and a wide variety 
of payment types 

• Stores data behind our firewall 

• Upgrades made centrally and without onsite 
installation 

• Robust platform engineered to maintain uptime 

• Engineered infrastructure and stability 
Elavon 



Available Security Features 
• Robust data security 

protections 
• Hardened Encryption 
• Full Tokenization 

• Elavon hosted delivery 
• Meets stringent PCI-DSS 

requirements 
• Level I compliance 

• Supports Encryption and 
Tokenization 

• Securely view and manage 
transactions throughout entire 
transaction lifecycle 



Connectivity Options 

• Gateway network 

• IP/SSL, VPN, MPLS 

• Automated fail-over capability 

• One certification to Fusebox, not 
to each processor/acquirer 

• Add new POS applications or 
end-points 

• Flexibility in selecting/changing 
of processor or acquirer 

Elavon 



Efficiencies for Your Business 

• Hosted and managed behind Elavon firewalls 

• Existing certifications reduce implementation 
time and resources 

• Hosted security upgrades 

• Fully managed transaction 
clearing/settlement 

• Simplified administrative functions 

• One common reporting portal 

Elavon 
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What's Happening in Payments? 

Difficult to safeguard POS/PMS systems and valuable 
cardholder data 

More Regulatory/Compliance requirements 

- Annual PCI-DSS certification cumbersome and expensive 

Emerging mobile solutions 
- Many wallets and POS acceptance methods; no true 

standards yet 

Customers want to stay current 

- Challenge to managing multiple software releases and 
certifications 

Elavon 



Data Security Grows Increasingly Complex 

• Data security has become a global problem 

• Thieves are using more intrusive methods 
to attack merchant and processor data 
centers 

• The financial and reputational cost of a data 
breach can be significant, even devastating 
to companies 

• Businesses of all sizes and types want 
cardholder data away from their 
enterprises 

14 
Elavon 
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Security 
Breaches 

• Michaels Stores- 3 million cards 
• Target- 4o million cards 
• P.F. Chang's- 5-7 million cards (est.) 
• Five Guys- Unknown 
• Others ... PCI wide open to breaches -------

Trustwave and Verizon Security Reports* ~~ 

• 

• 

• 

A Trustwave survey of security professionals shows that 
malware has infiltrated 74% of organizations through the 
web during the past year (2013). 

Primary breach mechanism is malware installed on POS 
systems, known as POS 'RAM scraping'. 85% of breaches in 
a 2014 Verizon report incorporated RAM scraping. 

2013 Report: 1,367 Confirmed Data Breaches, 

63,43 7 Security Incidents 

* 2014 Trustwave Global Security Report, 2014 Verizon Data Breach Investigations Report 
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Market Conditions- The Breach Problem 

There are many points and 
types of vulnerability 
within today's payment 
infrastructure 

Umlted 
< Vulnerability , 

' In Transport ' 
(Server to 
Gateway/ 
Processor) 

Elavon 



Elavon's Solution- Fix the Vulnerabilities 

HOW? Add 'Point to Point Encryption' and 'Tokenization 

,...--- -

~ 

Customer Location 
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./ POS/PMS only sends 
amount to terminal 
device 

./ Card data cannot be 
memory scraped 

./ Card data is not stored 
or processed via the 
POS/PMS 
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SAFE-T Suite: Security Solutions Defined 

0 • 
02 

03 
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ENCRYPTION - BREACH PROTECTION 
• Card data encrypted at swipe head 
• Data only decrypted at Elavon's secure data center 
• Encryption is the only protection against currently prevalent 

malware at the Point of Sale 
• Simplify eliminates POS/PMS card information exposure 

TOKENIZATION - DATA AT REST PROTECTION 
• Tokenization replaces actual card data with a unique ID 
• Protects data at rest and in reoccurring transactions 

EMV- FRAUD USE PROTECTION 
• EuroPay, MasterCard & Visa (EMV aka CHIP&PIN) 
• Terminals utilize advanced algorithms contained on a CHIP card 

to authenticate that the card is not counterfeit. 
• Merchant liability shift date - September 2015 

, I~ 

Elavon 



SAFE-T Suite: End-to-End Data Protection 

• Combination of hardened encryption and 
tokenization technologies 

• More robust solution than many competitors, all 
from one global provider 

• Protects data in Use, in Transit and at Rest 

19 
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EMV Coming in 2015 

• EMV devices support point-to-point 
encryption 

• Chip-embedded card utilizes 
dynamic authentication, unlike static 
mag-stripe card 

- Chip technology assigns dynamic 
value for each transaction 

• U.S. EMV standards also support NFC 
contactless payments 

20 
Elavon 
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The Simplify Solution 

What is Simplify? 

Simplify is a secure software application layer that resides on a 
payment terminal. Simplify isolates sensitive cardholder data 
from POS/PMS payment transactions by securely encrypting 
payment data at the initiation and throughout the payment 
authorization process. Simplify interfaces with Elavon's Fusebox 
Gateway and triggers the creation of a token to enable fully 
secured payment processing. 

Elavon 
22 



Value of Simplify 

• Payments sent directly from POS/PMS 

application using Fusebox message to Simplify 

• Use variety of terminals without developing 

terminal driver/software 

• PCI DSS compliant by isolating the POS/PMS 

application 

• Encryption renders payment card data 

unusable without decryption keys on HSM 

(Hardware Security Module) 

• Decryption HSM maintained in Elavon environment 

• Remains compatible with existing applications 

23 
Elavon 



Simplify API provides to Customers 

Supports Encryption and Tokenization, and EMV ready 

Transaction data travels on alternative path; POS/PMS 
simply passes transaction amounts and messages to 
Elavon's Simplify 

Can de-scope .POS/PMS and network; simplifies 
Merchant PCI compliance by eliminating POS/PMS, 
PCI-DSS certifications 

Worry-free payments function- single payment 
interface reduces ongoing investments 

Stay current with mobile and security trends 

24 
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Simplify API Features 

• Manages multiple payment types through single interface 

- Supports variety of hardware platforms with remote upgrades 

- Provides IP or USB communication to POS/PMS 

- Configuration options for consumer input screens and buttons 

as required by merchant and POS/PMS mapping requirements 

• Supports hardened Encryption and Tokenization 

• Avoids development efforts for ongoing interface maintenance and 

compliance requirements 

Elavon 
25 



Simplify API Features 

• Offers additional software upgrades, including 
marketing images, logos, BIN management and 
signature capture 

• Proven in-market solution used by top retailers 

SAFEWAY,). 
FOOD LION 

Elavon 
26 



Value in minimizing PCI-DSS Compliance 

Customers that utilize Safe-T Encryption and Tokenization will 
significantly reduce the chance of a customer data breach and 
simultaneously reduce PCI-DSS burdens. 

27 

• Examples: 

- A large merchant that no longer has access to clear 
text PAN could see their required PCI-DSS controls 
drop substantially with many sections marked as NA 
by their QSA. 

- Smaller merchants may be able to qualify to use the 
short P2PE SAQ which is under 20 questions. 

1 
, ~ 
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MICROS I Press Release 

• 
m1cros~ 
Press Release 

MICROS and Elavon Deliver Secure Payment Technology 

Integrated Approach Can Put Businesses on the Fast-Track to Data Security 

MICROS Systems, Inc. (NASDAQ: MCRS), a leading provider of 
information technology solutions for the hospitality and retail industries, 
and Elavon, a leading global payments provider, have integrated their 
respective gateway and security products to deliver encryption and 
tokenization for the hotel and food and beverage industries, facilitating a 
secure environment throughout the entire payment transaction cycle. With 
the integration work already completed for the MICROS OPERA hotel 

Page 1 of2 

property management system (PMS) and the primary MICROS food and beverage point-of-sale (POS) 
platforms, MICROS clients can take immediate advantage of a seamless, secure end-to-end process that 
combines the existing cost-effective and cutting-edge payment card processing solutions from MICROS 
with built-in security features like encryption and tokenization from Elavon, providing clients with these 
benefits: 

• Opportunity to streamline PCI compliance process and reduce time and effort associated with 
maintaining compliance 

• Ability to consolidate multiple interfaces and certifications for electronic payment processing 
• Ease of implementation, service and support 

"MICROS' innovations in payment processing are allowing us to add value to our clients, and 
expanding our capabilities with Elavon typifies our approach," said Kevin King, Vice President of 
eCommerce and Payments. "Our integrated approach provides business owners with direct access to a 
simple-to-implement solution that puts businesses on the fast-track to data security." 

Powered by the MICROS Payment Gateway™ and Elavon's Fusebox™ gateway solution, this next 
generation payment environment is built upon decades of proven PMS and payment processing 
expertise. Robust scalability offers a great fit for businesses of any size with any number of workstations 
- from a single location business to multi-national brands. 

"At Elavon, we are highly focused on providing opportunities that help our clients grow," said Ian 
Drysdale, EVP and Head of Business Development for Elavon, North America. "Offering an integrated 
payments approach with MICROS resolves a pain point for hoteliers, retailers and clients who face the 
complexities of managing a secure end-to-end payments process. We can eliminate the headache so 
they can focus on delivering great client experiences." 

About MICROS Systems, Inc. 
MICROS Systems, Inc. provides leading enterprise-wide applications, services and hardware for the 
hospitality and retail industries. Serving an extensive portfolio of clients worldwide, MICROS solutions 
are utilized in hotels, casinos, table and quick service restaurants, retail, leisure and entertainment, fuel 
and convenience, cruise, and travel operations in more than 180 countries, and on all seven continents. 
MICROS combines its industry knowledge and expertise to provide cloud-based, mobile and on premise 
solutions that allow its clients to streamline operations and successfully engage their customers. 

http://www.micros.com/NewsAndEvents/PressReleases/2014/Press _Release_-_ MICROS_ A... 8/6/2014 



MICROS I Press Release Page 2 of2 

MICROS applications include point of sale, property management, central systems, business 
intelligence, eCommerce, loyalty, CRM, loss prevention, distributed order management, labor 
management, inventory management, and merchandise planning solutions. MICROS services include 
hosting and SaaS, platform implementation and integration, strategic business consulting, interactive 
marketing, design services including creative and user experience, and managed services. MICROS 
stock is traded through NASDAQ under the symbol MCRS. 

For more information on MICROS and its advanced information technology solutions for the hospitality 
and retail industries, please contact Louise Casamento, Vice President ofMarketing at (443) 285-8144 
or (866) 287-4736. You can also visit the MICROS website at www.micros.com or send an email to 
info@micros.com. Follow MICROS on Facebook, Linkedin, YouTube, and the MICROS Blog. 

About Elavon (www.elavon.com) 
Elavon is wholly owned by U.S. Bancorp (NYSE: USB) and provides end-to-end payment processing 
solutions and services to more than 1.3 million customers in the United States, Europe, Canada, Mexico, 
Brazil and Puerto Rico. As the #1 provider for airlines and a top five provider for hospitality, healthcare, 
retail, and public sector/education, Elavon's innovative payment solutions are designed to solve pain 
points for businesses from small to enterprise-sized. 

http://www.micros.com/NewsAndEvents/PressReleases/20 14/Press _Release_-_ MICROS_ A... 8/6/2014 





Exhibits 

Virtual Merchant 

• Virtual Merchant (Eiavon-hosted virtual terminal; can also be used as an API) 
• Virtual Merchant Mobile (payment acceptance using smart phone I tablets - i.e. i-Pad, etc.) 





Exhibits 

Terminal Solutions 

• Verifone VX 520 
(future EMV capable terminal- to provide the State with 200 devices at no charge) 

• Verifone VX 820 (optional external pin pad) 
• Service (Convenience) Fee Terminal (Verifone VX 520) 
• lngenico iCT 220 (future EMV capable terminal) 
• lngenico iCT 250 (future EMV capable terminal) 
• lngenico iWL 250G (future EMV capable terminal -wireless; utilizes AT&T) 
• lngenico IPP320 (optional external pin pad) 





Exhibits 

POS Cashiering Solutions 

• Talech Cashiering Solution 
• NCR Cashiering Solution 



talechkit 

iPad Card Reader 
3G ,.. W1-Fi · 16GB or l11gher MagteK uDynamo 
CttSlVYiC" ;JU:C!iases 1Pa.d dl~ect! 1, 

Star Micronics Printers 
'SP 6L15 Therr'lal BiGetooth, TSP 100 Tnermal LAN and SP 700 Impact LAN 

Barcode Scanner 
Socket Mobile 

: ~ . 

Cash Drawer 
MMF Val-u Line 

iPad Stand 
Heckler Windfall Stand 

www.talech.com 

.. .... . . . . . . 
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Exhibits 

Legal Documentation I SLA's 

• Elavon Payment Device Processing Agreement (PDPA) 
• Elavon PDPA Schedule 1-Government Merchants 
• Exceptions I Clarifications 
• Elavon Standard Payment Device Processing Agreement SLA's 



/11 Elavon 
Elavon Payment Device Processing Agreement (v.05.15.14) 

PAYMENT DEVICE PROCESSING AGREEMENT 

This Payment Device Processing Agreement ("Agreement") is entered into as of the Effective Date by and among the 
entity identified below as the Merchant (together with any affiliated entities listed on Schedule B to the Agreement), referred to 
collectively as the "Merchant," Elavon, Inc. ("Eiavon") and Member, as designated on the Merchant Application, and 
includes the following Terms of Service (the "TOS") and all Schedules and other attachments to the Agreement, and all 
Schedules and other attachments to the Agreement as may be added from time to time, each of which is incorporated in full by 
this reference. The Agreement governs the Merchant's receipt and use of the Processing Services. 

PAYMENT DEVICE PROCESSING SERVICES ELECTED BY MERCHANT. Merchant elects the following 
Payment Device Processing Services as described in the Agreement (including all applicable Schedules) and subject to the 
additional terms and conditions of the applicable provisions of the Merchant Operating Guide (the "MOG"): 

~ TOS, General Provisions and the MOG 
~Schedule A, Schedule ofFees 
~ Schedule B, Affiliated Entities 
~ Schedule C, Merchant Application 

(Large Relationship) 
0 Substitute Form W-9 (required for U.S. entities) 
0 Substitute Form W-8BEN (required for non-U.S. entities) 

Payment Device Processing Services Available to Merchants 
Generally (check desired Processing Services): 
0 Credit Card Services 
0 Debit Card (signature-based) Services 
0 Debit Card (PIN-based) Services 
0 Bill Payment (Pinless Debit) Services 
0 DCC Services 
0 Multi-Currency Pricing Services 
0 Wireless Services 
0 Contactless Services 
0 Schedule D, Electronic Gift Card Services 
0 Schedule E, Electronic Check Services 
0 Schedule J, Processing Services for Convenience Fees 
0 Schedule K, Biller Direct Services 
0 Schedule L, Safe-T Suite Services 
0 Schedule N, Internet PIN-Based, Debit Card Services 
0 Schedule 0, Global eCommerce Gateway Services 
0 Schedule P, Payment Service Provider Processing Services 
0 Schedule Q, Payment Navigator Services 

Payment Device Processing Services Available to Merchants 
Operating in Certain Merchant Categories (check desired 
Processing Services): 
0 EBT Services 
0 Hospitality Services 
0 No Signature Required Program Services 
0 Schedule F, Petroleum Services 
0 Schedule I, Processing Services for Government Entities 

and Institutions 

Payment Device Processing Services A vail able to Merchants 
Operating in Certain Jurisdictions (check desired Processing 
Services): 
0 Schedule G, Processing Services in Canada 
0 Schedule H, Processing Services in Puerto Rico 

IN WITNESS WHEREOF, the parties hereto have executed the Agreement. 

on behalf of itself and each of the affiliated entities 
identified on Schedule B (the "MERCHANT"): 

By: ___________ _ 

Name: _____________ _ 

Title: _____________ _ 

ELA VON, INC. 

By:. ___________ _ 

Name: _____________ _ 

Title: _____________ _ 

Dme:. ___ ____ ______ __ 

("Effective Date") 

MEMBER 

lly: ___________ _ 

Name: _ ____________ _ 

TitJe: _____________ _ 



~ Elavon 

TERMS OF SERVICE 

Section A - General Provisions Applicable to All Services 

1) DEFINITIONS; RULES OF CONSTRUCTION. 
Capitalized terms used in the Agreement and in any 
applicable Schedule shall have the meanings ascribed to 
such terms in the Glossary set forth in Section B of this 
TOS or in such Schedules. All Schedules are expressly 
incorporated in their entirety and made a part of the 
Agreement. Captions in the Agreement and in the 
attached Schedules are for convenience only and do not 
constitute a limitation of the terms in the Agreement. 
Singular terms shall include the plural, and vice versa, 
unless the context otherwise requires. The word "day" 
shall mean "calendar day", unless specifically stated 
otherwise. In the event of a conflict between the terms of 
Section A - General Provisions, and any applicable 
Schedule, the terms of the applicable Schedule shall 
prevail. 

2) ACCEPTANCE OF PAYMENT DEVICES. Merchant 
shall determine in accordance with the Payment Network 
Regulations and the Agreement which types of Payment 
Devices and Processing Services it will agree to accept 
as a form of payment from its Customers by selecting the 
applicable Processing Services on page 1 of the 
Agreement and/or on the appropriate Schedule. The 
terms and conditions for the acceptance of the applicable 
Payment Devices and Merchant's use of the Processing 
Services are set forth in the Agreement and in the 
Merchant Operating Guide (the "MOG"), incorporated 
herein by this reference and located at our website 
https://www.merchantconnect.com/CWRWeb/pdf/MOG 
_Eng.pdf. Each Schedule to the Agreement shall be 
governed by the TOS and the applicable provisions of 
the MOG, as well as by the terms set forth in the 
Schedule. 

3) TRANSACTIONS. 
a) Merchant Compliance. Merchant must comply 

with all the requirements under the Agreement. 
Merchant must also comply with the procedures set 
forth in the MOG and any other guides, manuals, or 
rules provided in writing by Elavon from time to 
time. 

b) Settlement of Transactions. Subject to the other 
provisions of the Agreement and subject to 
Merchant's compliance with the terms of the 
Agreement and the Payment Network Regulations, 
Elavon and Member will process Transactions daily, 
and if Merchant maintains its DDA with Member, 
provisional credit for Transactions (less recoupment 
of any Chargebacks, returns, adjustments, fees 
(subject to Section (A)(5)(a)), fines, penalties, 
assessments from the Payment Networks and other 
amounts due to Elavon or Member under the 
Agreement) may be available as soon as the next 
banking day after the banking day on which Elavon 
and Member process the Transactions. Regardless of 

Elavon Payment Device Processing Agreement (v.05.15.14) 

where Merchant maintains its DDA, Merchant 
acknowledges and agrees that Elavon and Member 
may use either "direct" (ACH debit authority 
pursuant to which Chargebacks, returns, 
adjustments, fees (subject to Section (A)(5)(a)), 
fines, penalties, assessments from the Payment 
Networks and other amounts due to Elavon or 
Member under the Agreement are debited from the 
DDA) or "net" (pursuant to which Chargebacks, 
returns, adjustments, fees (subject to Section 
(A)(5)(a)), fines, penalties, assessments from the 
Payment Networks and other amounts due to Elavon 
or Member under the Agreement are netted from 
Transaction proceeds) methods to recover any 
amounts owed by Merchant to Elavon or Member 
under the Agreement. To the extent required, 
Merchant authorizes and appoints Elavon or 
Member to act as Merchant's agent to collect 
Transaction amounts from the Customer, the Issuer 
or the Customer's financial institution. 
i) Deposits. Merchant agrees that the Agreement 

is a contract of financial accommodation within 
the meaning of the Bankruptcy Code, 11 U.S.C. 
Section 365, as amended from time to time. 
Merchant acknowledges that its obligation to 
Elavon and Member for all amounts owed 
under the Agreement arises out of the same 
transaction as Elavon's and Member's 
obligation to deposit funds to the DDA and 
such amounts are owed in the ordinary course 
of business. 

ii) Provisional Credit. Merchant acknowledges 
that all credits for funds provided to it are 
provisional and subject to reversal in the event 
that Elavon and Member do not receive 
payment of corresponding settlement amounts 
from the Payment Networks. Merchant further 
acknowledges that all credits are subject to 
adjustments for inaccuracies and errors 
(including rejects) and Chargebacks in 
accordance with the Agreement and the 
Payment Network Regulations, whether or not a 
Transaction is charged back by the Issuer or 
Customer. Merchant authorizes Elavon or 
Member to initiate reversal or adjustment (debit 
or credit) entries and to initiate or suspend such 
entries in accordance with the Agreement as 
may be necessary to grant or reverse provisional 
credit for any Transaction. Further, Elavon may 
delay Merchant-issued Cardholder credits for 
up to five (5) business days for accounting 
verification. Cardholder credits issued by 
Merchant to PIN-Debit Cards will not be 
subject to this delay. 

iii) Chargebacks. Merchant agrees to accept for 
Chargeback, and will be liable to Elavon and 
Member in the amount of any Transaction 
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disputed by the Cardholder or Issuer for any 
reason under the Payment Network 
Regulations. Merchant authorizes Elavon and 
Member to offset from funds due Merchant or 
to debit the DDA or the Reserve Account for 
the amount of all Chargebacks. Merchant will 
fully cooperate with Elavon and Member in 
complying with the Payment Network 
Regulations regarding all Chargebacks. 

iv) Original Transaction Receipts. Under no 
circumstances will Elavon or Member be 
responsible for processing returns, refunds, or 
adjustments related to Transactions not 
originally processed by Elavon and Member. 

c) DDA and ACH Authorization. Merchant will 
establish and maintain with Member (or with 
another ACH participating financial institution) one 
or more DDAs to facilitate payment for 
Transactions. Merchant will maintain sufficient 
funds in the DDA to accommodate all Transactions 
contemplated by the Agreement and all 
Chargebacks, returns, adjustments, fees, fines, 
penalties, assessments from the Payment Networks 
and other payments due under the Agreement. 
Merchant irrevocably authorizes Elavon, Member, 
and their respective authorized vendors and agents 
who provide services under the Agreement at 
Merchant's request, to initiate ACH debit and credit 
entries to the DDA or the Reserve Account for any 
products or services requested by Merchant in order 
to make payments to or collect payments from 
Merchant due under the Agreement. The foregoing 
authorizations will remain in effect after termination 
ofthe Agreement until all of Merchant's obligations 
to Elavon and Member have been paid in full. 
Elavon and Member have the right to delay, within 
their reasonable discretion, crediting the DDA with 
funds related to Transactions in order to investigate 
any Transactions related to suspicious or fraudulent 
activity or funds for Transactions for which Elavon 
or Member have not received funding from the 
applicable Payment Networks. Elavon and Member 
will endeavor to investigate or process any delayed 
Transactions expeditiously and will endeavor to 
notify Merchant if any Transactions are delayed for 
more than forty-eight ( 48) hours. Elavon has the 
right to rely upon written instructions submitted by 
Merchant requesting changes to the DDA. In the 
event Merchant changes the DDA, the ACH debit 
and credit authorization established hereunder will 
apply to the new account and Merchant shall 
provide Elavon and Member such information 
regarding the new DDA as they deem necessary to 
effect payments to and from the DDA as provided 
under the Agreement. It may take Elavon up to ten 
(10) business days after Elavon's receipt of a written 
notice from Merchant to reflect in its system any 
change to Merchant's DDA. 
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d) Depository Institution. Merchant authorizes its 
depository institution to grant Elavon and/or 
Member access to any and all information or records 
regarding the DDA reasonably requested by Elavon 
and/or Member to debit or credit the DDA and to 
otherwise exercise their rights under the Agreement 
with respect to the DDA. 

e) Asserted Errors. It is the responsibility of 
Merchant to reconcile the statements regarding 
Transaction activity received from Elavon, any 
Payment Network, and any third party vendors with 
the statements Merchant receives for Merchant's 
DDA. Merchant must promptly examine all 
statements relating to the DDA and promptly notify 
Elavon and Member in writing of any errors in the 
statement Merchant received from Elavon. 
Merchant's written notice must include: (i) 
Merchant name and account number; (ii) the dollar 
amount of the asserted error; (iii) a description of 
the asserted error; and (iv) an explanation of why 
Merchant believes an error exists and the cause of it, 
if known. That written notice must be received by 
Elavon within forty-five (45) days of the date ofthe 
Elavon statement containing the asserted error. If 
Merchant fails to provide such notice to Elavon 
within said forty-five (45) days, Elavon and Member 
shall not be liable to Merchant for any errors 
Merchant asserts at a later date. Merchant may not 
make any claim against Elavon or Member for any 
loss or expense relating to any asserted error for 
forty-five (45) days immediately following Elavon's 
receipt of Merchant's written notice. During that 
forty-five (45) day period, Elavon (i) will be entitled 
to investigate the asserted error, and Merchant shall 
not incur any cost or expense in connection with the 
asserted error without notifying Elavon, and (ii) 
notify Merchant of its proposed resolution of the 
asserted error. 

4) SECURITY INTERESTS, RESERVE ACCOUNT, 
RECOUPMENT, AND SET-OFF. 
a) Security Interests. 

i) Security Agreement. The Agreement 
constitutes a security agreement under the 
Uniform Commercial Code. Merchant grants to 
Elavon and Member a security interest in and 
lien upon: (a) all funds at any time in the 
Reserve Account, regardless of the source of 
such funds, and (b) all funds underlying present 
and future Transaction Receipts in process by 
Member or Elavon (collectively, the "Secured 
Assets"). These security interests and liens will 
secure all of Merchant's obligations under the 
Agreement. Elavon and Member may execute 
this security interest, without notice or demand 
of any kind, by making an immediate 
withdrawal or by restricting Merchant's access 
to the Secured Assets. 
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ii) Perfection. Upon request of Elavon or 

Member, Merchant will execute one ( 1) or more 
control agreements or other documents to 
evidence or perfect this security interest. 
Merchant represents and warrants that no other 
Person has a security interest in the Secured 
Assets. With respect to such security interests 
and liens, Elavon and Member will have all 
rights afforded under the Uniform Commercial 
Code, any other applicable law and in equity. 
Merchant will obtain from Elavon and Member 
written consent prior to granting a security 
interest of any kind in the Secured Assets to a 
third party. Merchant agrees that this is a 
contract of recoupment and Elavon and 
Member are not required to file a motion for 
relief from a bankruptcy action automatic stay 
to realize any of the Secured Assets. 
Nevertheless, Merchant agrees not to contest or 
object to any motion for relief from the 
automatic stay filed by Elavon or Member. If 
Merchant fails to execute control agreements or 
other documents to evidence or perfect the 
security interest or lien within ten (10) days of 
Elavon's or Member's request, Merchant 
authorizes and appoints Elavon as Merchant's 
attorney in fact to sign Merchant's name to any 
control agreement or other documents used for 
the perfection of any security interest or lien 
granted .hereunder. 

b) Reserve Account. 
i) Establishment. Elavon may establish a Reserve 

Account in the Reserve Amount upon the 
occurrence of a Reserve Event for the purpose 
of providing security and a source of funds to 
pay Elavon and Member for any and all 
amounts that may be owed by Merchant 
hereunder. Elavon and Member shall have sole 
control of the Reserve Account. 

ii) Reserve Amount. The Reserve Amount is 
equal to the aggregate dollar value of: [(average 
% credits to processing volume during the same 
period + average % Chargebacks to processing 
volume during the same period) multiplied by 
four] multiplied by [average monthly 
processing volume] plus [one month's average 
fees] plus [# days delayed delivery multiplied 
by the average day's processing volume]. For 
purposes of this calculation, the number of days 
delayed delivery means the number of days 
between the date on which the Cardholder's 
Payment Device is charged and the date the 
product is shipped to the Cardholder (if the 
goods are being shipped) or the date the 
Cardholder receives the product or service. 
Further, for purposes of this calculation, Elavon 
will determine, in its sole reasonable discretion, 
the applicable period considering factors such 
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as Merchant' s Transaction volume and 
seasonality. 
(A) Reserve Event. The following will 

constitute Reserve Events: (a) fraudulent 
activity in any monthly period that equals 
or exceeds one percent ( 1%) of Merchant's 
average monthly volume over the 
preceding twelve (12) month period, (b) 
Chargebacks in any monthly period that 
equal or exceed one percent (1%) of the 
total dollar value of incoming items to 
Elavon, (c) Elavon's reasonable belief that 
a Merchant not approved by Elavon to 
engage in delayed delivery transactions has 
accepted deposits but has not delivered the 
goods or services, (d) the commencement 
of a Bankruptcy Proceeding by or against 
Merchant, (e) termination of the Agreement 
for any reason or the occurrence of an 
event listed in Section (A)(12)(b)(ii)(B) or 
(C) giving Elavon or Member the right to 
terminate the Agreement, (f) nonpayment 
of amounts owed by Merchant to Elavon or 
Member, (g) fines or assessments imposed 
or reasonably expected to be imposed by 
the Payment Networks, (h) the occurrence 
of a material adverse change in Merchant's 
financial condition, (i) assignment of the 
Agreement by Merchant in violation of 
Section 15( e), and G) revocation, 
termination or non-renewal of any 
guaranty, indemnity agreement, letter of 
credit or any other Alternate Security 
provided in connection with the 
Agreement, if applicable. 

iii) Funding. Elavon and Member may fund the 
Reserve Account (in each case up to the 
Reserve Amount) by any one or more of the 
following means. 
(A) Elavon and Member may require Merchant 

to deposit funds into the Reserve Account; 
(B) Elavon and Member may debit the DDA; 

and/or 
(C) Elavon and Member may deposit into the 

Reserve Account funds they would 
otherwise be obligated to pay Merchant. 

iv) Use of Funds in Reserve Account. Elavon or 
Member may, without notice to Merchant, 
apply funds in the Reserve Account against any 
outstanding amounts Merchant owes under the 
Agreement. Also, Elavon or Member may debit 
the Reserve Account to exercise their rights 
under the Agreement including, without 
limitation, their rights of set-off and recoupment 
to collect any amounts due to Elavon or 
Member. Further, Merchant agrees that Elavon 
or Member may be required to send funds in a 
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Reserve Account to a third party in response to 
a tax levy or other court order. 

v) Termination of Reserve Account. Funds held 
in the Reserve Account shall remain in the 
Reserve Account, and shall be used only to pay 
amounts due to Elavon and Member (except as 
otherwise provided in the Agreement), until the 
Merchant has paid in full all amounts owing or 
that may be owed under the Agreement, 
including all Chargebacks, returns, adjustments, 
fees, fines, penalties, assessments from the 
Payment Networks and any other payments due 
under the Agreement. In no event shall 
Merchant be entitled to a return of any funds 
remaining in the Reserve Account before two 
hundred seventy (270) days following the 
effective date of termination of the Agreement. 
Notwithstanding the foregoing, if Elavon and 
Member determine that the Reserve Event that 
gave rise to the establishment of the Reserve 
Account has been sufficiently cured, Elavon 
and Member may, in their sole discretion, 
terminate the Reserve Account and/or release 
funds from the Reserve Account prior to the 
termination of the Agreement. 

vi) Alternate Security. In lieu of or in addition to 
establishing and funding a Reserve Account, 
Elavon may, in its sole and absolute discretion, 
accept an alternative form of security 
("Alternate Security") for the purpose of 
providing a source of funds to pay Elavon and 
Member for any and all amounts owed by 
Merchant. Elavon retains the right, at any time, 
to reject Alternate Security previously accepted 
by Elavon and/or to require funding of a 
Reserve Account so that the amount of funds 
held in a Reserve Account, taken together with 
amounts represented by any Alternate Security 
accepted by Elavon, equal the Reserve Amount. 

c) Recoupment and Set-off. Elavon and Member have 
the right of recoupment and set-off. This means that 
they may offset any outstanding or uncollected 
amounts owed to them hereunder from: (i) any 
amounts they would otherwise be obligated to 
deposit into the DDA; and (ii) any other amounts 
they may owe Merchant under the Agreement. 
Merchant acknowledges that in the event of a 
Bankruptcy Proceeding, in order for Merchant to 
provide adequate protection under Bankruptcy Code 
Section 362 to Elavon and/or Member hereunder, 
Elavon and Member may require the creation of a 
Reserve Account and either of them shall have the 
right to offset against the Reserve Account for any 
and all obligations Merchant may owe to Elavon and 
Member, without regard to whether the obligations 
relate to Transactions initiated or processed before 
or after the initiation of the Bankruptcy Proceeding. 
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d) Remedies Cumulative. The rights conferred upon 
Elavon and Member in this section are not intended 
to be exclusive of each other or of any other rights 
and remedies of Elavon and Member under the 
Agreement, at law or in equity. Rather, each and 
every right of Elavon and Member under the 
Agreement, at law or in equity is cumulative and 
concurrent and in addition to every other right. 

5) PROCESSING SERVICES; FEES; OTHER 
AMOUNTS OWED; TAXES. Elavon and Member will 
provide Merchant with Processing Services in 
accordance with the Agreement. Merchant will 
compensate Elavon and Member for Processing Services 
as indicated on Schedule A, Schedule of Fees, and in any 
other Schedules executed by Elavon, Member and 
Merchant. 
a) Fees. Merchant will pay Elavon and Member fees in 

the ordinary course of business for all Processing 
Services, supplies, and equipment in accordance 
with Schedule A, any amendment to Schedule A and 
any additional application or setup form(s) 
(including enrollment forms) or schedules provided 
by Elavon and Member in writing to Merchant. 
Such fees will be calculated and debited from the 
DDA or the Reserve Account once each day or 
month for the previous day's or month's activity as 
applicable, or will be deducted from the funds due 
Merchant under the Agreement. 

b) Research. In addition, Merchant will pay Elavon at 
its standard rates for research as set forth on 
Schedule A including, but not limited to, research 
required to respond to any third party or government 
subpoena, levy, garnishment or required reporting 
on Merchant's account. 

c) Change of Fees. The fees set forth in the Agreement 
and any additional application or setup form(s) 
(including enrollment forms) will not be amended by 
Elavon for the Initial Term of the Agreement except 
(i) as provided in Schedule A or (ii) to pass through to 
Merchant increases in interchange, assessments, or 
increased or new fees imposed by a third party. 

d) Other Amounts Owed. Merchant will promptly 
pay Elavon or Member any amount incurred by 
Elavon or Member attributable to the Agreement, 
including, without limitation, Chargebacks, returns, 
adjustments, fees, fines, penalties, assessments 
(including all fines, penalties, or assessments by the 
Payment Networks as a result of Merchant's 
Transaction processing), and any other payments 
due under the Agreement. Elavon or Member may 
offset these amounts from funds otherwise owed by 
Elavon or Member to Merchant or may debit these 
amounts from Merchant's DDA or Reserve Account 
by ACH. In the event such offset or ACH debit does 
not fully reimburse Elavon or Member for the 
amount owed, Merchant will promptly pay Elavon 
or Member such amount upon demand. Elavon will 
charge interest on all uncollected amounts owed to 
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Elavon or Member that are more than thirty (30) 
days past due at a rate equal to the lesser of (i) the 
product of the uncollected amounts and the then
current Federal Funds Rate plus 10% (calculated 
and computed on the basis of a 365-day year), or (ii) 
the maximum daily rate of interest permitted under 
applicable law. 

e) Taxes. Merchant is also obligated to pay all taxes 
and other charges imposed by any governmental 
authority on the goods and services provided under 
the Agreement excluding the income taxes 
attributable to Elavon or Member. If Merchant is a 
tax-exempt entity, Merchant will provide Elavon 
and Member with an appropriate certificate of tax 
exemption. 

6) ACCURACY OF 
INDEMNIFICATION; 
LIABILITY. 

INFORMATION; 
LIMITATION OF 

a) Accuracy of Information. Merchant must promptly 
notify Elavon in writing of any material changes to 
the information provided in the Merchant 
Application, in the bid process if applicable, or 
otherwise in the Agreement, including, without 
limitation, any additional location or new facility at 
which Merchant desires to use the Processing 
Services, the form of entity (e.g., partnership, 
corporation, etc.), change in control, material 
changes to the type of goods and services provided 
and/or payments accepted, and how Transactions are 
completed (e.g., by telephone, mail, electronic 
commerce, or in person at Merchant's place of 
business). The notice must be received by Elavon at 
least ten (10) business days prior to the change. 
Merchant will promptly provide any additional 
information reasonably requested by Elavon. Elavon 
has the right to rely upon written instructions 
submitted by Merchant to request changes to 
Merchant's business information. Merchant may 
request written confirmation of Elavon's consent to 
the changes to the Merchant's business information. 

b) Indemnification. 
i) By Merchant. Merchant will be liable for and 

indemnify, defend, and hold harmless Elavon, 
Member and their respective employees, 
officers, directors, and agents against all claims 
by third parties for losses, damages, liabilities 
or expenses, including all reasonable attorneys' 
fees and other costs and expenses paid or 
incurred by Member and/or Elavon, any 
Transaction processed under the Agreement, 
any breach by Merchant of the Agreement, 
Merchant's negligence, gross negligence or 
willful misconduct, any action taken by Elavon 
or Member with respect to the DDA or Reserve 
Account in accordance with the Agreement, or 
any Merchant Bankruptcy Proceeding, but 
excluding claims to the extent attributable to 
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Elavon's or Member's negligence, willful 
misconduct, or breach of the Agreement. 

ii) By Elavon. Elavon will be liable for and 
indemnify, defend, and hold harmless Merchant 
and its employees, officers, directors, and 
agents against all claims made by third parties 
for losses, damages, liabilities or expenses 
arising out of Elavon's breach of the 
Agreement, negligence, gross negligence, or 
willful misconduct, but excluding claims to the 
extent attributable to Merchant's negligence, 
gross negligence, willful misconduct, or breach 
of the Agreement. 

c) Limitation of Liability. Merchant acknowledges 
that fees for the Processing Services provided to 
Merchant by Elavon and Member are very small in 
relation to the funds advanced to Merchant for 
Transactions and consequently Elavon's and 
Member's willingness to provide these services is 
based on the liability limitations contained in the 
Agreement. Therefore, in addition to greater 
limitations on Elavon's or Member's liability that 
may be provided elsewhere, any liability of Elavon 
and Member under the Agreement, whether to 
Merchant or any other party, whatever the basis of 
the liability, will not exceed, in the aggregate, an 
amount equal to the lesser of (a) the fees paid by 
Merchant to Elavon and Member during the last 
three (3) months, exclusive of fees and variable 
costs incurred by Elavon and Member to process 
Transactions, such as Interchange costs, 
assessments, and fees imposed by a third party or, 
(b) fifty thousand dollars ($50,000). In no event will 
the parties, or their agents, officers, directors, or 
employees be liable to any other party to the 
Agreement for indirect, exemplary, punitive, 
special, or consequential damages. 

d) Performance; Disclaimer of Warranties. 
EXCEPT AS OTHERWISE EXPRESSLY 
PROVIDED IN THE AGREEMENT, ELAVON 
AND MEMBER MAKE NO WARRANTIES, 
EXPRESS OR IMPLIED, REGARDING THE 
PROCESSING SERVICES, AND NOTHING 
CONTAINED IN THE AGREEMENT WILL 
CONSTITUTE SUCH A WARRANTY. ELA VON 
AND MEMBER DISCLAIM ALL IMPLIED 
WARRANTIES, INCLUDING THOSE OF 
MERCHANT ABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. No party hereto shall be 
liable for any failure or delay in its performance of 
the Agreement if such failure or delay arises for 
reasons beyond the control of such party and 
without the fault or negligence of such party. 

7) REPRESENTATIONS AND WARRANTIES; 
COVENANTS. 
a) Merchant Representations and Warranties. 

Merchant represents and warrants to Elavon and 
Member the following as of the Effective Date: 
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i) Information. Merchant is validly existing and 

duly organized under the laws of the 
jurisdiction in which it was formed with all 
necessary authority, qualifications, licenses and 
registrations necessary to conduct its business, 
in all jurisdictions where Merchant conducts 
business, in compliance with all Laws and 
Payment Network Regulations. All written 
information provided in the Merchant 
Application, in the bid process if applicable, the 
assumptions in Schedule A or any other 
document submitted to Elavon or Member is 
true and complete and properly reflects the 
business, financial condition and ownership of 
Merchant in all material respects. 

ii) Authority and Power. Merchant and the 
person signing the Agreement on Merchant's 
behalf have the power to execute and perform 
the Agreement. The person executing the 
Agreement is duly authorized to bind Merchant 
and each affiliated entity identified in 
Schedule B to all provisions of the Agreement 
as if each affiliated entity had executed the 
Agreement, and such person is authorized to 
execute any document and to take any action on 
behalf of Merchant which may be required by 
Elavon to carry out the Agreement. Further, the 
signing and/or performing in accordance with 
the Agreement will not violate any Law, or 
conflict with any other agreement to which 
Merchant is subject. 

iii) MasterCard MATCJITM System and 
Consortium Merchant Negative File. 
Merchant has never been (i) placed on the 
MasterCard MATCH™ system (formerly 
known as the Combined Terminated Merchant 
File), (ii) named to the Consortium Merchant 
Negative File maintained by Discover, or (iii) 
placed on or named to any other negative or 
terminated merchant file of any other Payment 
Network or, if it has, it has disclosed this fact to 
Elavon in writing. 

iv) No Litigation. There is no action, suit, or 
proceeding pending, or to Merchant's 
knowledge, threatened that would reasonably be 
expected to materially impair Merchant's ability 
to carry on Merchant's business substantially as 
now conducted or which would materially and 
adversely affect Merchant's financial condition 
or operations. 

b) Merchant Covenants. Merchant covenants the 
following to Elavon and Member during the Initial 
Term and any Renewal Term: 
i) Compliance with Laws and Payment 

Network Regulations. Merchant will comply 
with all Laws and Payment Network 
Regulations. 
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ii) Business Use. Merchant is obtaining and using 
the Processing Services from Elavon and 
Member for business purposes only and to 
facilitate lawful business Transactions between 
Merchant and its Customers. Merchant will not 
submit Transactions for processing to Elavon or 
Member for any businesses, materially different 
products, or methods of selling other than those 
set forth in the Merchant Application without 
the prior written consent of Elavon. Merchant 
also acknowledges that the DDA into which 
debits and credits are made is being used for 
lawful business purposes only. 

iii) Transactions. To the best of Merchant's 
knowledge, all Transactions are bona fide. No 
Transaction involves the use of a Payment 
Device for any purpose other than the payment 
to Merchant or a return or adjustment related to 
such payment. Merchant has all power and 
authority to provide all Customer information, 
Cardholder Data and Transaction information 
that Merchant provides to Elavon and Member. 
No Transaction involves a Cardholder obtaining 
cash from Merchant unless allowed by the 
Payment Network Regulations and agreed to in 
writing by Elavon. All Transactions will be 
accepted at entities properly identified to 
Elavon and Member on Schedule B attached 
hereto. 

iv) Responsibility for Actions. Merchant is 
responsible for any violations of this Agreement 
that result from the actions of or failure to act 
by Merchant's officers, directors, employees, 
agents, Value Added Servicers, business 
invitees, and those of any other Person who, 
with or without Merchant's consent or 
cooperation, obtains access to information 
related to Transactions from Merchant or access 
to systems under Merchant's control, but 
excluding all actions or failures to act to the 
extent attributable to Elavon's or Member' s 
breach of the Agreement, negligence or willful 
misconduct. 

c) Elavon and Member Representations and 
Warranties. Elavon and Member, each on their 
own behalf and not on behalf of the other, represent 
and warrant to Merchant the following as of the 
Effective Date of the Agreement: 
i) Information. Elavon is a corporation validly 

existing and organized under the laws of the 
State of Georgia. Member is a banking 
association validly existing and organized in the 
United States. 

ii) Corporate Power. Elavon, Member and the 
persons signing the Agreement on behalf of 
each of them have the power to execute and 
perform the Agreement. The persons executing 
the Agreement are duly authorized to bind 
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Elavon and Member, as applicable, to all 
provisions of the Agreement and such persons 
are authorized to execute any document and to 
take any action on behalf of Elavon and 
Member, respectively, which may be required 
to carry out the Agreement. Further, the signing 
and/or performing in accordance with the 
Agreement will not violate any Law, or conflict 
with any other agreement to which they are 
respectively subject. 

iii) No Litigation. There is no action, suit, or 
proceeding pending, or to Elavon's or 
Member's knowledge threatened, which if 
decided adversely would impair Elavon's or 
Member's ability to carry on their business 
substantially as now conducted or which would 
adversely affect Elavon's or Member's financial 
condition or operations. 

d) Elavon and Member Covenants. Elavon and 
Member, each on their own behalf and not on behalf 
of the other, covenants to Merchant the following 
during the Initial Term and any Renewal Term: 
i) Compliance with Laws and Payment 

Network Regulations. Elavon and Member 
will comply with all Laws and Payment 
Network Regulations including the 
requirements of the Payment Card Industry 
("PCI") Data Security Standard, as applicable to 
them and their respective systems, for the 
Processing Services provided under the 
Agreement. The Merchant may review Elavon's 
current PCI compliance status on the Payment 
Network websites as available. 

ii) Responsibility for Actions. Elavon and 
Member are responsible for any violations of 
this Agreement that result from the actions of or 
failure to act by their officers, directors, 
employees and agents; but excluding actions or 
failures to act to the extent attributable to 
Merchant's breach of the Agreement, 
negligence or willful misconduct. 

8) AUDIT AND INFORMATION. 
a) Audit. 

i) Elavon or Member Audit. In the event that 
Elavon or Member reasonably suspects that 
they are subject to a financial or reputational 
risk due to Merchant's actions or omissions, 
Merchant authorizes Elavon and Member to 
perform an audit or inspection of Merchant's 
operations to confirm compliance with the 
Agreement upon reasonable advance notice and 
at Elavon's or Member's expense. Merchant 
agrees to cooperate, in good faith, with any 
such audit conducted by Elavon or Member. 

ii) Data Compromise, Security, and Payment 
Network Audit. In addition to Merchant's 
obligations under Section 13(e)(i), in the event 
of a known or suspected data compromise, 
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security incident, the occurrence of suspicious 
activity, or otherwise if required by the 
Payment Networks, Merchant will obtain, at the 
request of Elavon, Member or any Payment 
Network, and submit a copy of a forensic audit 
from a qualified incident response assessor of 
the information security of Merchant's business 
at Merchant's expense. Merchant acknowledges 
and agrees that the Payment Networks have the 
right to audit Merchant's operations to confirm 
compliance with the Payment Network 
Regulations. 

b) Information. 
i) Authority. Merchant authorizes Elavon and 

Member to make, upon receipt of the Merchant 
Application and from time to time, any business 
credit or other inqumes they consider 
reasonably necessary to review the Merchant 
Application or continue to provide Processing 
Services under the Agreement. Merchant also 
authorizes any Person or credit reporting 
agency to compile information to answer those 
business credit inquiries and to furnish that 
information to Elavon. 

ii) Financial Information. Upon the request of 
either Elavon or Member, Merchant will 
provide Elavon and Member audited financial 
statements prepared by an independent certified 
public accountant selected by Merchant. Within 
one hundred twenty (120) days after the end of 
each fiscal year, Merchant will furnish Elavon 
and Member, as requested, a financial statement 
of profit and loss for the fiscal year and a 
balance sheet as of the end of the fiscal year, 
each audited as provided above. Merchant shall 
also provide Elavon and Member such interim 
financial statements and other information as 
Elavon or Member may request from time to 
time. Notwithstanding the foregoing, Merchant 
shall not be obligated to provide financial 
statements or similar information other than 
those included in Merchant's filings with the 
Securities and Exchange Commission so long 
as Merchant remains registered and obligated to 
file financial statements (including annual 
reports on Form 10-K and quarterly reports on 
Form 10-Q) pursuant to the Securities 
Exchange Act of 1934, as amended. 

iii) Merchant Information. Merchant agrees that 
any Merchant financial information, 
Transaction Data, and other information 
regarding Merchant, its principals, affiliates, or 
agents that Merchant or Merchant principal 
provides to Elavon or Member on the Merchant 
Application or otherwise obtained by Elavon or 
Member in connection with the Agreement may 
be: (i) used by Elavon, Member, and their 
respective service providers, affiliates, agents, 

8 



/j) 
Elavon 

and referral partners, (A) in order to provide the 
Processing Services and related functions to 
Merchant and to respond to any further 
application for services, or (B) for 
administrative purposes and to maintain 
Merchant's account pursuant to this Agreement; 
(ii) disclosed and shared for reporting purposes 
to credit rating agencies, under the Payment 
Network Regulations, to Issuers and to the 
financial institution where the DDA is 
maintained; (iii) utilized to enhance or improve 
Elavon's products or services, generally, (iv) 
used or disclosed in the course of any actual or 
potential sale, reorganization or other change to 
Elavon's or Member's business; (v) collected, 
used and disclosed as required or permitted by 
Law (e.g., for tax reporting or in response to a 
subpoena); and (vi) retained for such periods of 
time as required by Elavon and Member to 
perform their obligations and exercise their 
rights under the Agreement. Elavon may 
prepare, use, and/or share with third parties, 
aggregated, non-personally identifiable 
information derived from Transaction Data of 
all of Elavon's customers or specific segments 
ofElavon's customers. 

c) Customer Identification. To help the government 
fight the funding of terrorism and money laundering 
activities, federal law requires all financial 
institutions to obtain, verify, and record information 
that identifies each Person who opens an account. 
Accordingly, Merchant must provide certain 
information and identifying documents to allow 
Elavon and Member to identify Merchant. 

9) FRAUD MONITORING. Merchant is solely 
responsible for monitoring its Transactions. Elavon and 
Member are under no duty to monitor Merchant's 
Transactions for fraudulent or other suspicious activity. 

10) BUSINESS CONTINUITY. 
a) Merchant. Merchant is solely responsible for all 

Transactions and Transaction Receipts until such 
time as the Transaction Receipts have been received 
and validated by Elavon. Merchant will maintain 
sufficient "backup" information and data (e.g., 
Transaction Receipts or detailed reporting) with 
respect to Transactions and will provide such 
information and data to Elavon or Member upon 
request in order to reconstruct any information or 
data lost due to any malfunction of Merchant's or 
Elavon's or Member's systems. Elavon is under no 
duty to recreate lost Transactions or Transaction 
Receipts unless such loss results from Elavon's 
breach of the Agreement. 

b) Elavon and Member. Elavon and Member are 
required, pursuant to federal banking regulations, to 
establish, maintain, and test an effective and 
comprehensive business continuity plan ("BCP"). 
Elavon and Member maintain BCPs that are 
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commercially reasonable within the industry for the 
Processing Services. Elavon and Member will 
continue to adhere to their respective BCPs and will 
modify those plans from time to time to meet the 
objectives and requirements of their respective 
businesses. 

11) THIRD PARTIES. 
a) Products or Services. Merchant may desire to use a 

Value Added Servicer to assist Merchant with its 
Transactions. Merchant shall not utilize any such 
third parties unless Merchant has disclosed such use 
to Elavon previously in writing, and unless such 
Value Added Servicer is fully compliant with all 
Laws and Payment Network Regulations. Any 
Value Added Servicer used by Merchant must be 
registered with the Payment Networks prior to the 
performance of any contracted services on behalf of 
Merchant. Further, as between the parties to the 
Agreement, Merchant will be bound by the acts and 
omissions of any Value Added Servicer and 
Merchant will be responsible for compliance by 
such Value Added Servicer with all Laws and 
Payment Network Regulations. Merchant will 
indemnify and hold harmless Elavon and Member 
from and against any loss, cost, or expense incurred 
in connection with or by reason of Merchant's use 
of any third parties, including Value Added 
Servicers. Neither Elavon nor Member is 
responsible for any Value Added Servicer, nor are 
they responsible for any Transaction until Elavon 
receives data for the Transaction in the format 
required by Elavon. 

b) Third Party Contractors. Merchant acknowledges 
and understands that Elavon or Member may use the 
services of third party service providers in 
connection with the performance of their obligations 
under the Agreement, including any Schedule to the 
Agreement. Except as otherwise provided in the 
Agreement, Elavon and Member shall be 
responsible for the performance of their obligations 
hereunder notwithstanding any use of or delegation 
of any responsibility to a third party service 
provider. 

12) TERM AND TERMINATION. 
a) Term. Unless terminated as set forth below, the 

Agreement, including all Schedules hereto executed 
as of or following the Effective Date, will remain in 
effect for the Initial Term, as defined on Schedule 
A, Schedule of Fees, following the Effective Date 
set out on page 1 of the Agreement. Thereafter, the 
Agreement, including all Schedules thereto, will 
automatically renew for successive Renewal Terms, 
as defined on Schedule A, Schedule of Fees, unless 
terminated as set forth below. If Merchant processes 
Transactions beyond the Initial Term or Renewal 
Term, then the terms of the Agreement shall govern 
such Transaction processing. 

b) Termination. 
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i) By Merchant. 

(A) The Agreement may be terminated by 
Merchant effective at the end of the Initial 
Term or any Renewal Term by providing 
written notice of an intent not to renew to 
Elavon at least ninety (90) days prior to the 
expiration of the then current term. 

(B) The Agreement may be terminated by 
Merchant if any ofthe following conditions 
remain uncured thirty (30) days after 
Merchant provides Elavon and Member 
written notice of the existence of the 
condition: 
(1) Elavon has failed to pay Merchant an 

undisputed amount owed to Merchant 
under the Agreement; or 

(2) Elavon 'or Member has failed to 
perform a material obligation under the 
Agreement. 

ii) By Elavon or Member. 
(A) The Agreement may be terminated by 

Elavon or Member effective at the end of 
the Initial Term or any Renewal Term by 
providing written notice of an intent not to 
renew to Merchant at least ninety (90) days 
prior to the expiration of the then current 
term. 

(B) The Agreement may be terminated by 
Elavon or Member if, after providing thirty 
(30) days written notice, any of the 
following conditions remain: 
(1) The occurrence ofExcessive Activity. 
(2) The acceptance of Card Not Present or 

Convenience Fee Transactions without 
proper disclosure to Elavon and 
Member in the Agreement or an 
amendment to the Agreement. 

(3) The failure to pay Elavon or Member 
any amount Merchant owes Elavon or 
Member. 

(4) The failure by Merchant to perform a 
material obligation of the Agreement. 

(C) The Agreement may be terminated by 
Elavon or Member immediately upon the 
occurrence of one or more ofthe following: 
(1) The occurrence of a material adverse 

change in Merchant's financial 
condition. 

(2) The garnishment or attachment of 
Merchant's deposit accounts with 
Member, Alternate Security, the DDA, 
the Reserve Account, or any of 
Merchant's property in the possession 
ofElavon or Member. 

(3) The commencement of a Bankruptcy 
Proceeding by or against Merchant. 

(4) Any representation, warranty or 
covenant by Merchant is false or 
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misleading in any material respect as 
of the date made, or becomes false or 
misleading in any material respect at 
any time during the term of the 
Agreement. 

(5) Any Payment Network requires Elavon 
or Member to terminate the Agreement 
or cease processing transactions for 
Merchant. 

( 6) Any change, not approved by Elavon, 
that constitutes a material change in 
the types of goods and services 
Merchant sells or in the methods by 
which Merchant sells them, or any 
change that results in Merchant's 
violation of Elavon's or Member's 
underwriting policy. 

(7) Assignment of the Agreement or a 
change in control of Merchant without 
Elavon's written consent. 

(8) Revocation, termination or non
renewal of any guaranty, indemnity 
agreement, letter of credit or other 
Alternate Security executed in 
connection with the Agreement, if 
applicable. 

The parties' rights of termination under the Agreement 
are cumulative. A party may exercise its termination 
rights with respect to an individual Schedule to the 
Agreement or the participation of any affiliate without 
terminating other Processing Services or Schedules, 
provided that any termination of the Agreement in whole 
shall automatically terminate all related Processing 
Services and Schedules. A specific right of termination 
in this section shall not limit any other right of the party 
to terminate the Agreement or any Schedule expressed 
elsewhere. 
c) Notice of Termination. 

i) Notice of termination by Merchant, Elavon, or 
Member must be given in writing. Termination 
shall be effective on the date specified by the 
written notice; provided, however Merchant 
agrees that closing Merchant's account with 
Elavon may take up to thirty (30) days 
following Elavon's receipt of written notice of 
termination. In those limited instances where 
Merchant's account is reinstated by Elavon 
following termination by either Merchant or 
Elavon in the Initial Term or any Renewal 
Term, all of Merchant's obligations under the 
Agreement are likewise reinstated and will 
renew for successive Renewal Terms effective 
on the date of reinstatement. 

d) Action upon Termination. 
i) Accounts. All obligations of a party regarding 

Transactions processed prior to termination will 
survive termination. Funds related to 
Transactions processed prior to termination may 
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be placed in a Reserve Account until Merchant 
pays all amounts Merchant owes Elavon or 
Member or for which Merchant is liable under 
the Agreement. Merchant must maintain 
enough funds in the DDA following termination 
to cover all Chargebacks, returns, adjustments, 
fees, fines, penalties, assessments from the 
Payment Networks and other amounts due 
under the Agreement for a reasonable time, but 
in any event, not less than 180 days from 
termination. 

ii) Equipment. IfMerchant's equipment is leased, 
Merchant is obligated to honor the terms and 
conditions of Merchant's leasing contract. If 
Merchant's equipment is owned or supplied by 
Elavon, Merchant must return all equipment to 
Elavon and pay Elavon any amounts Merchant 
owes for such equipment within thirty (30) days 
of termination. 

iii) Early Termination Fee. If Merchant terminates 
the Agreement before the end of the Initial Term, 
except for termination pursuant to Section 
(A)(12)(b)(i)(B), Merchant will immediately pay 
Elavon and Member, as liquidated damages, an 
early termination fee as specified on Schedule A, 
Schedule of Fees. Merchant agrees that the early 
termination fee is not a penalty, but rather is 
reasonable in light of the financial harm caused 
by Merchant's early termination. In addition to 
the foregoing, if Merchant terminates the 
Agreement during the Initial Term, other than a 
termination under Section (A)(12)(b)(i)(B), any 
incentives, discounts or credits granted by 
Elavon to Merchant, as reflected on Schedule 
A, Schedule of Fees, will be immediately due 
and payable to Elavon in accordance with 
Schedule A. 

13) COMPLIANCE WITH LAWS AND PAYMENT 
NETWORK REGULATIONS; MATCH™ AND 
CONSORTIUM MERCHANT NEGATIVE FILE. 
a) Compliance with Laws and Payment Network 

Regulations. Merchant, Elavon and Member agree 
to comply with all applicable Payment Network 
Regulations, including all requirements applicable to 
obtaining authorization for ACH debits from or 
charges to a consumer account, as applicable, and 
with any policies and procedures provided by 
Elavon or Member. Merchant, Elavon and Member 
further agree to comply with all Laws applicable to 
the selected Processing Services, including without 
limitation, Laws related to: (i) Payment Devices; (ii) 
electronic fund transfers; (iii) confidential treatment 
of information; and (iv) the Fair and Accurate Credit 
Transactions Act of 2003 (FACTA), including its 
requirements relating to the content of Transaction 
Receipts provided to Cardholders. Merchant will 
execute and deliver to Elavon and Member all 
documents they may from time to time reasonably 
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deem necessary to verifY Merchant's compliance 
with this provision. 

b) Privacy Laws. In addition to Section (A)(14)(b), 
each party hereto must take all commercially 
reasonable steps to protect the confidentiality of 
Cardholder and Transaction information and shall 
establish and maintain physical, technical and 
administrative safeguards to prevent unauthorized 
access by third parties to such Cardholder and 
Transaction information and in a manner that 
complies with applicable Laws, including without 
limitation the federal Health Insurance Portability 
and Accountability Act, the federal Gramm-Leach
Bliley Act, FACT A or other applicable privacy 
laws. 

c) MATCH™ and Consortium Merchant Negative 
File. Merchant acknowledges that Member and/or 
Elavon is required to report Merchant's business 
name and the name of Merchant's principals to the 
MATCH™ listing maintained by MasterCard and 
accessed by Visa, to the Consortium Merchant 
Negative File maintained by Discover, if applicable, 
or to any other negative or terminated merchant file 
of any other Payment Network, if applicable, 
pursuant to the requirements of the Payment 
Network Regulations. Merchant specifically 
consents to Elavon's and Member's fulfillment of 
the obligations related to the listing of Merchant in 
such databases, and Merchant waives all claims and 
liabilities Merchant may have as a result of such 
reporting. 

d) Security Program Compliance. Merchant must 
comply with the requirements of the Payment Card 
Industry (PCI) Data Security Standard (PCI DSS) 
including the Cardholder Information Security 
Program (CISP) of Visa, the Site Data Protection 
Program (SDP) of MasterCard, the Data Security 
DISC Program and the PCI DSS regulations of 
Discover Network, and the security programs of any 
other Payment Network regarding which Merchant 
accepts a Payment Device, as applicable, and any 
modifications to, or replacements of such programs 
that may occur from time to time (collectively, 
"Security Programs"). Upon request, Elavon will 
provide Merchant with the respective website links 
to obtain the current requirements of the Visa, 
MasterCard, and Discover Network Security 
Programs. Merchant will not disclose Cardholder or 
Transaction information to any third party, except to 
an agent of Merchant assisting in completing a 
Transaction, or as otherwise required or permitted 
by Laws and the Payment Network Regulations. 
Merchant must maintain all systems and media 
containing Cardholder and Transaction information 
in a secure manner to prevent unauthorized access to 
or disclosure of such information. All Value Added 
Servicers must comply with the requirements of 
those Security Programs. Merchant is responsible 
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for Merchant's own actions or inactions, those of 
Merchant's officers, directors, shareholders, 
employees and agents, including any Value Added 
Servicer (collectively, "Merchant's Agents"). 
Merchant shall indemnify and hold Elavon and 
Member harmless from any liability, loss, cost, or 
expense resulting from the violation of any of the 
Security Program requirements by any of 
Merchant's Agents. 

e) Data Compromise. 
i) Notice and Investigation. Merchant 

acknowledges and agrees that Cardholder data 
and bank account information obtained by 
Merchant in connection with any Transaction is 
the property of the financial institution that 
issued the Payment Device or holds the 
Customer's account. Merchant must notify 
Elavon and Member within twenty-four (24) 
hours (and if notice is given orally, it must be 
confirmed in writing within the same twenty
four hour period), if Merchant knows or 
suspects that Cardholder Data, Customer 
information, or Transaction information has 
been accessed or used without authorization 
from Merchant, Merchant's Agents or systems 
within Merchant's or its agent's control (a 
"Data Incident"). The notice must include: (a) a 
detailed written statement about the Data 
Incident including the contributing 
circumstances, (b) the form, number and range 
of compromised account information, (c) 
specific account numbers compromised, and (d) 
details about the ensuing investigation and 
Merchant's security personnel who may be 
contacted in connection with the Data Incident. 
Merchant must fully cooperate with the 
Payment Networks, Elavon and Member in the 
forensic investigation of the Data Incident. 
Within seventy-two (72) hours of becoming 
aware of the Data Incident, Merchant must 
engage the services of a data security firm 
acceptable to the Payment Networks and/or to 
Elavon and Member to assess the vulnerability 
of the compromised data and related systems. 
Merchant must provide weekly written status 
reports to Elavon and Member until the forensic 
audit is complete. Merchant must promptly 
furnish updated lists of potential or known 
compromised account numbers and other 
documentation or information that the Payment 
Networks and/or Elavon and Member may 
request. In addition, Merchant must provide all 
audit reports to Elavon and Member, and such 
audits must be completed to the satisfaction of 
the Payment Networks and/or of Elavon and 
Member. If Merchant fails to supply the 
forensic audits or other information required by 
the Payment Networks and/or by Elavon and 
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Member, Merchant will allow Elavon or 
Member to perform or have performed such 
audits at Merchant's expense. 

ii) Preservation of Records. In the event of a 
Data Incident, Merchant must take immediate 
steps to preserve all business records, logs and 
electronic evidence relating to the Data 
Incident. Merchant shall cooperate with Elavon 
and Member to rectify, correct and resolve any 
issues that may result from the Data Incident, 
including providing Elavon and Member with 
(and obtaining any necessary waivers for) all 
relevant information to verify Merchant's 
ability to prevent future data incidents in a 
manner consistent with the Agreement. 

iii) Liability for Data Incident. Without waiving 
any of Elavon's and Member's rights and 
remedies, Merchant is liable for all fraudulent 
transactions related to any Data Incident and all 
costs Elavon or Member incur as a result of 
such Data Incident, including any fees, fines, 
penalties and/or assessments by the Payment 
Networks, claims from third parties, all costs 
related to the notification of Cardholders or 
Customers and cancellation, re-issuance of 
Payment Devices (including underlying 
accounts), forensic investigation, and PCI DSS 
review for a report of compliance. 

iv) Elavon Data Compromise. IfElavon suffers a 
data incident and Cardholder, Customer, or 
Transaction information has been accessed from 
Elavon, its employees or agents, or systems 
within Elavon's control, then Elavon will 
follow all applicable Payment Network 
Regulations with respect to such data incident 
including providing the required reporting and 
forensic audits to the Payment Networks. 

f) Office of Foreign Assets Control Compliance. 
Elavon and Member are entities governed by the 
Laws of the United States of America and as such, 
neither Elavon nor Member may provide any 
products or services to Merchant or its Customers 
that contravene the Laws of the United States of 
America, including, without limitation, the Laws 
promulgated by the United States Department of the 
Treasury's Office of Foreign Assets Control 
("OF AC") or any successor thereto. 

14) USE OF TRADEMARKS; CONFIDENTIALITY; 
PASSWORDS. 
a) Use of Trademarks. Merchant shall use and display 

the Payment Networks' marks as may be required or 
requested by the Payment Networks, and shall 
display such marks in accordance with the standards 
for use established by the Payment Networks. 
Merchant's right to use all such marks will terminate 
upon termination of the Agreement or upon notice 
by a Payment Network to discontinue such use. 
Merchant's use of promotional materials provided 
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by the Payment Networks will not indicate, directly 
or indirectly, that such Payment Networks endorse 
any goods or services other than their own and 
Merchant may not refer to any Payment Networks in 
stating eligibility for Merchant's products or 
services. 

b) Confidentiality. 
i) Cardholder and Transaction Information. 

Merchant, Elavon and Member shall, at all 
times, protect the confidentiality of Cardholder 
and Transaction information in accordance with 
all applicable Laws and Payment Network 
Regulations. Merchant, Elavon and Member 
must maintain Cardholder and Transaction 
information for such time periods as may be 
required by Laws and the Payment Network 
Regulations and thereafter destroy, in a manner 
that will render the data unreadable, all such 
media that they no longer deem necessary or 
appropriate to maintain. Further, Merchant, 
Elavon and Member must take all steps 
reasonably necessary to ensure that Cardholder 
and Transaction information is not disclosed to 
unauthorized parties or otherwise misused. 
Merchant may not retain or store magnetic 
stripe or CVV2/CVC2/CID data after 
authorization for any purpose, including record 
keeping or additional authorization processing. 
After authorization, Merchant may only retain 
the Customer account number, name, and Card 
expiration date if Merchant has a reasonable 
business purpose to retain such information and 
is otherwise in compliance with the Agreement. 

ii) Bankruptcy. In the event of failure or other 
suspension of Merchant's business operations, 
including any Bankruptcy Proceeding, 
Merchant must not sell, transfer, or disclose any 
materials that contain Cardholder or 
Transaction information to third parties and 
Merchant must: 
(A) Return this information to Elavon, or 
(B) Provide acceptable proof of destruction of 

this information to Elavon. 
iii) Confidential Information Generally. Each 

party acknowledges that during the Initial Term 
and any Renewal Term ofthis Agreement, a party 
may disclose certain Confidential Information to 
the other party. Each party agrees to protect the 
other party's Confidential Information from 
unauthorized disclosure, publication, or 
dissemination with the same standard of care and 
discretion it employs with similar information of 
its own, but in no event less than reasonable care, 
and shall not use, reproduce, distribute, disclose, 
or otherwise disseminate the other party's 
Confidential Information, except in connection 
with the performance of its obligations under this 
Agreement. Each party recognizes that the 
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disclosure or unauthorized use of Confidential 
Information will injure the Disclosing Party. 
Each party further recognizes and agrees that 
the injury that the Disclosing Party will suffer 
for any actual or threatened breach by the 
Receiving Party of the covenants or agreements 
contained herein cannot be compensated by 
monetary damages alone, and the Receiving 
Party therefore agrees that the Disclosing Party, 
in addition to and without limiting any other 
remedies or rights which it may have under the 
Agreement or otherwise, shall be entitled to 
equitable relief, including injunction and 
specific performance. The Receiving Party 
further agrees to waive any requirement for the 
securing or posting of any bond in connection 
with such equitable remedy. The obligations of 
non-disclosure provided hereunder shall 
continue during the term of the Agreement and 
(i) with respect to Confidential Information that 
does not constitute a trade secret, for a period of 
three (3) years thereafter and (ii) with respect to 
Confidential Information that rises to the level 
of a trade secret under applicable law, for such 
period of time thereafter as the information 
shall retain its status as a trade secret under 
applicable law, and no less than three (3) years 
thereafter. 

c) Passwords. If Merchant receives a password from 
Elavon to access any of Elavon's databases or 
services, Merchant will: (i) keep the password 
confidential; (ii) not allow any other entity or Person 
to use the password or gain access to Elavon's or 
any of its agent's databases or services; (iii) be 
liable for all action taken by any user of the 
password that obtained access to the password from 
Merchant; and (iv) promptly notifY Elavon if 
Merchant believes Elavon's databases or services or 
Merchant's information has been compromised by 
use of the password. If Merchant receives passwords 
from a third party for products or services related to 
Transaction processing, Merchant must protect such 
passwords in the manner required by such third 
party and indemnifY, defend, and hold Elavon and 
Member harmless from any losses, costs, or 
expenses that arise from Merchant's use or misuse 
of such third party passwords. 

d) Proprietary Interest. Merchant has no interest 
whatsoever, including, without limitation, copyright 
interests, franchise interests, license interests, patent 
rights, property rights, or other interest in any 
services, software, or hardware provided by Elavon, 
unless specifically agreed to in a separate license or 
use agreement between Merchant and Elavon. 
Nothing in the Agreement shall be construed as 
granting Merchant any patent rights or patent license 
in any patent which Elavon may obtain in respect to 
Elavon's services, software, or equipment. Merchant 
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will make no attempt to duplicate or otherwise 
ascertain the components, circuit diagrams, logic 
diagrams, flow charts, source and object code, 
schematics or operation of, or otherwise attempt to 
reverse engineer any of Elavon's services, 
equipment, or software. 

e) Actions upon Termination. Upon the request of the 
Disclosing Party or upon the termination of the 
Agreement, the Receiving Party shall promptly 
return all Confidential Information and all copies of 
such Confidential Information in the Receiving 
Party's possession or in the possession of its agents 
and/or will deliver to the Disclosing Party, destroy 
or irreversibly erase, as the Disclosing Party shall 
request, all originals and copies prepared by the 
Receiving Party or its agents or prepared for the 
Receiving Party's use containing or reflecting any 
Confidential Information of the Disclosing Party. In 
the event a dispute arises between the parties in 
relation to the Confidential Information (or a part 
thereof) or the Agreement, the Receiving Party may 
retain a copy of such Confidential Information (or 
part thereof) as, in the Receiving Party's discretion, 
reasonably exercised, is necessary for its defense of 
the dispute and its retention and use of such 
Confidential Information shall continue to be subject 
to the terms of the Agreement. 

f) Disclosure of Confidential Information. In the 
event that the Receiving Party and/or its agents 
become legally required or compelled (by 
deposition, interrogatory, request for documents, 
subpoena, civil investigative demand or by any 
similar process or court or administrative order) to 
disclose Confidential Information, then the 
Receiving Party shall provide the Disclosing Party 
with prompt prior written notice of such legal 
requirement so that the Disclosing Party may seek a 
protective order or other appropriate remedy and/or 
waive compliance with the terms of this Section 14. 
In the event that such protective order or other 
remedy is not obtained, and regardless of whether 
the Disclosing Party waives compliance with the 
terms of this Section 14, the Receiving Party agrees 
to disclose only that portion of the Confidential 
Information which the Receiving Party, as advised 
by the written opinion of counsel, is legally required 
to be disclosed and to exercise best efforts to obtain 
assurances that confidential treatment will be 
accorded such Confidential Information. 

15) MISCELLANEOUS PROVISIONS. 
a) Entire Agreement. The Agreement (including all 

Schedules, attachments, exhibits, addenda and other 
documents incorporated by reference into the 
Agreement or any of its Schedules, attachments, 
exhibits or addenda) and any amendment or 
supplement to it, constitutes the entire agreement 
between the parties, and all prior or other 
representations, written or oral, are merged in and 
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superseded by the Agreement. In the event of a 
conflict between the documents comprising the 
Agreement, the following order of priority will 
apply: (i) any amendment or Schedule to the 
Agreement; (ii) the TOS; (iii) the Payment Network 
Regulations; (iv) the Merchant Operating Guide; 
and (v) any other guides or manuals provided to 
Merchant from time to time. 

b) Jurisdiction and Venue; Governing Law. All 
matters arising out of or related to the Agreement 
will be governed by and construed in accordance 
with the Laws of the State of Georgia. The parties 
agree that all performances and Transactions under 
the Agreement will be deemed to have occurred in 
the State of Georgia and that Merchant's entry into 
and performance of the Agreement will be deemed 
to be the transaction of business within the State of 
Georgia. Jurisdiction and venue for any claim or 
cause of action arising under the Agreement (other 
than collection actions by Elavon or Member 
relating to amounts owed by Merchant under the 
Agreement) shall be exclusively in the United States 
District Court for the Northern District of Georgia, 
and the parties submit to personal jurisdiction of, 
and waive any personal jurisdiction or inconvenient 
forum objection to, that court. If subject matter 
jurisdiction does not exist in the United States 
District Court for the Northern District of Georgia, 
then the exclusive forum and venue for any such 
action shall be the courts of the State of Georgia 
located in Fulton County and the parties submit to 
personal jurisdiction of, and waive any personal 
jurisdiction or inconvenient forum objection to, such 
court. Merchant, Elavon and Member hereby jointly 
and severally waive any and all right to trial by jury 
in any action or proceeding relating to the 
Agreement. Merchant, Elavon and Member each 
represents to the other that this waiver is knowingly, 
willingly and voluntarily given. 

c) Exclusivity. During the Initial Term and any 
Renewal Term of the Agreement, Merchant will not 
enter into an agreement with any other entity that 
provides processing services similar to those 
provided by Elavon and Member as contemplated 
by the Agreement without Elavon and Member's 
written consent. 

d) Construction. Any alteration or strikeover in the 
text of the Agreement or any Schedule thereto will 
have no binding effect and will not be deemed to 
amend the Agreement. The headings used in the 
Agreement are inserted for convenience only and 
will not affect the interpretation of any provision. 
The language used will be deemed to be the 
language chosen by the parties to express their 
mutual intent, and no rule of strict construction will 
be applied against any party. 

e) Assignability. The Agreement may not be assigned 
by Merchant, directly or by operation of law or by 

14 



change in control of Merchant, without the prior 
written consent of Elavon. If Merchant, 
nevertheless, assigns the Agreement without 
Elavon's consent, the Agreement will be binding on 
the assignee as well as Merchant. Elavon will not 
transfer or assign the Agreement without the prior 
written consent of Merchant, provided that such 
consent shall not be required for (i) the assignment 
or delegation to an affiliate of Elavon, or (ii) the 
assignment or delegation to any Person into or with 
which Elavon shall merge or consolidate, or who 
may acquire substantially all of Elavon's stock or 
assets. 

f) Notices. Any written notice to the other party under 
the Agreement will be deemed received upon the 
earlier of: (i) actual receipt; or (ii) five (5) business 
days after being deposited in the United States mail, 
or (iii) one (1) business day after being deposited 
with a nationally recognized overnight carrier. Such 
notices will be addressed to the Merchant's last 
address shown on the records of Elavon, or to 
Elavon at 7300 Chapman Highway, Knoxville, TN 
37920. 

g) Bankruptcy. Merchant will immediately notify 
Elavon of any Bankruptcy Proceeding initiated by or 
against Merchant. Merchant will include Elavon on 
the list and matrix of creditors as filed with the 
Bankruptcy Court, whether or not a claim may exist 
at the time of filing. Merchant acknowledges that 
the Agreement constitutes an executory contract to 
make a loan, or extend other debt financing or 
financial accommodations to, or for the benefit of 
Merchant, and, as such, cannot be assumed or 
assigned in the event ofMerchant's bankruptcy. 

h) Customer Contact. Merchant authorizes Elavon 
and Member to contact Merchant's Customers or 
their Issuer if Elavon or Member determines that 
such contact is necessary to obtain information 
about any Transaction between Merchant and a 
Customer. 

i) Telephone Recording. For quality assurance and 
training purposes Merchant authorizes Elavon to 
monitor and record telephone conversations at any 
time. The decision to record any conversation shall 
be solely in Elavon's discretion and pursuant to 
applicable Law. 

j) Communication with Merchant. Merchant agrees 
that Elavon and Member may provide Merchant 
with information about their services including, 
without limitation, information about new products 
and/or services by facsimile, telephone, mobile 
telephone and/or electronic mail. 

k) Amendments. Except as otherwise provided in the 
Agreement, amendments to the Agreement shall be 
in writing and signed by the parties. 
Notwithstanding the foregoing, Elavon and Member 
may amend or modify the Agreement, to the extent 
such changes are required by or attributable to 
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changes in the Payment Network Regulations or 
other Laws, upon written notice to Merchant. 
Elavon or Member will inform Merchant of such a 
change in a periodic statement or other written 
notice, and such change will become effective not 
less than thirty (30) days following the issuance of 
the notice. Notwithstanding the previous sentence, 
changes to fees authorized by the Agreement will be 
effective upon notice to Merchant, unless a later 
effective date is provided. 

1) Severability and Waiver. If any provision of the 
Agreement is found to be invalid, illegal or 
otherwise unenforceable by a court of competent 
jurisdiction, the validity, legality and enforceability 
of the remaining provisions of the Agreement shall 
not in any way be affected or impaired thereby if the 
essential terms and conditions of the Agreement for 
each party remain valid, legal and enforceable. None 
of the failure, the delay by any party to exercise, or 
the partial exercise of any right under the Agreement 
will operate as a waiver or estoppel of such right, 
nor shall such amend the Agreement. All waivers 
requested by a party must be signed by the waiving 
party. 

m) Independent Contractors. Elavon, Member, and 
Merchant will be deemed independent contractors 
and no one will be considered an agent, joint 
venturer, or partner of the other, unless and to the 
extent otherwise specifically provided herein. The 
Agreement has been entered into solely for the 
benefit of the parties hereto and is not intended to 
create an interest in any third party. 

n) Survival. All of the obligations of each party hereto 
that by their nature should survive termination or 
expiration of the Agreement in order to achieve its 
purposes, including, without limitation, Sections 3, 
4, 5, 6, 7, 10, 12, 13, 14, and 15(b) of the TOS, shall 
so survive and remain binding upon and for the 
benefit ofthe parties hereto. 

o) Counterparts; Facsimile Signatures; Delivery. 
The Agreement may be signed in one or more 
counterparts, each of which shall constitute an 
original and all of which, taken together, shall 
constitute one and the same agreement. Delivery of 
the various documents and instruments comprising 
the Agreement may be accomplished by a facsimile 
transmission, and such a signed facsimile or copy 
shall constitute a signed original. 

p) Force Majeure. Elavon and Member shall not be 
considered in default in performance of their 
obligations to the extent such performance is 
delayed by force majeure affecting their ability to so 
perform. Force majeure shall include, but not be 
limited to, hostilities, restraint of rulers or peoples, 
revolution, civil commotion or riots, strike, lockout, 
epidemic, accident, fire, flood, earthquake, 
windstorm, explosion, lack of or failure of 
telecommunication facilities, regulation or 
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ordinance, demand or requirement of any 
government or governmental agency, or any court, 
tribunal or arbitrator(s), having or claiming to have 
jurisdiction over the subject matter of the 
Agreement or over the parties hereto, or any act of 
God or any act of government or any cause whether 
of the same or different nature existing now or in the 
future which is beyond the reasonable control of 
Elavon and Member. 

Section 8 - Glossary 

16) ACH Rules: The NACHA Operating Rules and 
Operating Guidelines, which govern the interregional 
exchange and settlement of ACH transactions. 

17) Agreement: The Payment Device Processing 
Agreement, including the TOS, MOG, any Schedules, 
attachments, exhibits, addenda, the Merchant 
Application, amendments, or additions as permitted 
under the terms of the Agreement. 

18) Alternate Security: The security described in Section 
(A)( 4)(b )(vi). 

19) American Express: American Express Travel Related 
Services Company, Inc. 

20) ACH: Automated Clearing House. 
21) ACH Network: The funds transfer system governed by 

the ACH Rules. The ACH Network allows participating 
depository financial institutions to clear interbank 
entries electronically. 

22) Bankruptcy Proceeding: With respect to a Person 
means (i) that the Person or any subsidiary of such 
Person shall: (a) commence a voluntary case under the 
Bankruptcy Code of 1978, as amended, or other federal 
bankruptcy laws (as now or hereafter in effect); (b) file a 
petition seeking to take advantage of any other 
applicable laws, domestic or foreign, relating to 
bankruptcy, insolvency, reorganization, winding up or 
composition or adjustment of debts or any other similar 
conservatorship or receivership proceeding instituted or 
administered by any regulatory agency or body; (c) 
consent to or fail to contest, in a timely and appropriate 
manner, any petition filed against it in an involuntary 
case under such bankruptcy laws or other applicable 
laws; (d) apply for or consent to, or fail to contest in a 
timely and appropriate manner, the appointment of, or 
the taking of possession by, a trustee, receiver, 
custodian, liquidator, or similar entity of such Person or 
of all or any substantial part of its assets, domestic or 
foreign; (e) admit in writing its inability to pay its debts 
as they become due; (f) make a general assignment for 
the benefit of creditors; (g) make a conveyance 
fraudulent as to creditors under any applicable law; or 
(h) take any action for the purpose of effecting any of 
the foregoing; or (ii) that a case or other proceeding 
shall be commenced against the Person or any 
subsidiary of such Person in any court of competent 
jurisdiction, or through any regulatory agency or body, 
seeking: (a) relief under the Bankruptcy Code of 1978, 
as amended, or other federal bankruptcy laws (as now or 
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hereafter in effect) or under any other applicable laws, 
domestic or foreign, relating to bankruptcy, insolvency, 
reorganization, winding up or composition, or 
adjustment of debts; or (b) the appointment of a trustee, 
receiver, custodian, liquidator or the like of such Person 
or of all or any substantial part of the assets, domestic or 
foreign, of such Person or any other similar 
conservatorship or receivership proceeding instituted or 
administered by any regulatory agency or body. 

23) Card Not Present: The processing environment where 
the Payment Device is not physically presented to the 
Merchant by the Cardholder as the form of payment at 
the time of the Transaction. Card Not Present includes, 
but is not limited to, Mail Order, Telephone Order, and 
Electronic Commerce Transactions. 

24) Card Present: The processing environment where the 
Payment Device is physically presented to the Merchant 
by the Cardholder as the form of payment at the time of 
the Transaction. 

25) Cardholder: (i) the individual in whose name a 
Payment Device has been issued; or (ii) any individual 
who possesses or uses a Payment Device and who 
purports to be the person in whose name the Payment 
Device was issued or who purports to be an authorized 
user of the Payment Device. 

26) Cardholder Data: One or more of the following data 
elements pertaining to a Cardholder's account: card 
number, Cardholder name (if applicable), card account 
activity, Cardholder account balance, and/or such other 
data applicable to the Merchant's card program. 

27) Chargeback: A Transaction disputed by a Cardholder 
or Issuer pursuant to the Payment Network Regulations. 

28) Confidential Information: All information or items 
proprietary to any party to the Agreement, of which 
another party to the Agreement obtains knowledge or 
access as a result of the relationship formed as a result 
of the Agreement, including, but not limited to, the 
following types of information and other information of 
a similar nature (whether or not reduced to writing): 
scientific, technical, or business information, product 
makeup lists, ideas, concepts, designs, drawings, 
techniques, plans, calculations, system designs, 
formulae, algorithms, programs, software (source and 
object code), hardware, manuals, test procedures and 
results, identity and description of computerized records, 
identity and description of suppliers, customer lists, 
processes, procedures, trade secrets, "know-how," 
marketing techniques and material, marketing and 
development plans, price lists, pricing policies, and all 
other financial information. For the avoidance of doubt, 
as between Merchant, on the one hand, and Elavon and 
Member, on the other hand, Cardholder and Transaction 
information shall constitute Elavon and Member 
Confidential Information and shall not constitute 
Merchant Confidential Information. 

29) Convenience Fee: A fee charged by Merchant for an 
added convenience to the Cardholder for the use of a 
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Payment Device in a Transaction in accordance with the 
Payment Network Regulations. 

30) Credit Card: A card or device associated with a 
revolving line of credit that may be used to purchase 
goods and services from Merchant or to pay an amount 
due to Merchant. A "Credit Card" includes any of the 
following cards or devices that are associated with a line 
of credit extended to the Person to whom the card or 
device is issued: (i) a Visa card or other card or device 
bearing the symbol(s) of Visa U.S.A., Inc. or Visa 
International, Inc. (including Visa Gold cards); (ii) a 
MasterCard card or other card or device bearing the 
symbol(s) of MasterCard International Incorporated 
(including MasterCard Gold cards); (iii) a Discover 
Network card or other card or device bearing the 
symbol(s) of Discover Network; or (iv) any card or 
device bearing the symbol of any other Credit Card 
Association. 

31) Credit Card Associations: (i) Visa.; (ii) MasterCard; 
(iii) American Express; (iv) Discover Network; (v) 
Diners; (vi) JCB; (vii) UnionPay; and (viii) any other 
organization or association that hereafter contracts with 
Elavon and/or Member to authorize, capture, and/or 
settle Transactions effected with Credit Cards or 
signature-based Debit Cards issued or sponsored by 
such organization or association, and any successor 
organization or association to any of the foregoing. 

32) Customer: A client of Merchant who elects to conduct a 
payment Transaction with Merchant through 
presentation of a Payment Device (including a 
Cardholder). 

33) Debit Card: A card or device bearing the symbol(s) of 
one or more EFT Networks or Credit Card Associations, 
which may be used to purchase goods and services from 
Merchant or to pay an amount due to Merchant by an 
electronic debit to the Cardholder's designated deposit 
account. A "Debit Card" includes (i) a card or device 
that bears the symbol of a Credit Card Association and 
may be used to conduct signature-based, offline debit 
Transactions; and (ii) a card or device that bears the 
symbol of an EFT Network and can be used to conduct 
PIN-based, online debit Transactions. 

34) Demand Deposit Account (DDA): The commercial 
checking account at a financial institution acceptable to 
Elavon and Member designated by Merchant to 
facilitate payment for Transactions, Chargebacks, 
returns, adjustments, fees, fines, penalties, assessments 
from the Payment Networks and other payments due 
under the Agreement. 

35) Diners: Diners Club International Ltd. 
36) Disclosing Party: The party providing the Confidential 

Information to the other party directly or indirectly (via 
one or more third parties acting on behalf of and at the 
direction of the party providing its Confidential 
Information). 

37) Discover: DFS Services LLC. 
38) Discover Network: The payment network operated and 

maintained by Discover. 
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39) EDT Card: A card utilized for electronic benefits 
transfers. 

40) ECS Association: NACHA and any regional ACH 
association or network, the Federal Reserve (in its 
processing of ACH entries or Demand Drafts or other 
legal replacements or substitutes for a Paper Check, 
including under the Check Clearing for the 21st Century 
Act or under applicable provisions of the Uniform 
Commercial Code), and any other organization or 
association used by Elavon and/or Member in 
connection with the ECS that is hereafter designated as 
an ECS Association by Elavon from time to time. 

41) EFT Networks: (i) Interlink Network Inc., Maestro 
U.S.A., Inc., STAR Networks, Inc., NYCE Payments 
Network, LLC, PULSE Network LLC, 
ACCEL/Exchange Network, Alaska Option Services 
Corporation, Armed Forces Financial Network, Credit 
Union 24, Inc., NETS, Inc., and SHAZAM, Inc.; and (ii) 
any other organization or association that hereafter 
authorizes Elavon and/or Member to authorize, capture, 
and/or settle Transactions effected with Debit Cards, and 
any successor organization or association to any of the 
foregoing. 

42) Effective Date: The date set forth in the signature block 
ofElavon on page 1 of the Agreement. 

43) Elavon: As applicable, Elavon, Inc., a Georgia 
corpomtion, and any affiliate or subsidiary of Elavon, 
Inc. that provides Processing Services to a Merchant 
related to Transactions. Elavon is a registered member 
service provider of each Member. Elavon may also be 
referred to as "Servicer" in the Agreement, the MOO or 
other documents provided to Merchant in connection 
with the Processing Services. 

44) Electronic Check Services (ECS): The service offering 
by Elavon pursuant to which Transactions effected via 
an ACH Payment Device are presented for clearing and 
settlement by or through an ECS Association. 

45) Electronic Commerce Transaction: A Transaction that 
occurs when the Cardholder uses the Internet to make a 
payment to a Merchant. 

46) Electronic Gift Card (EGC): A special stored value 
card provided by Merchant that is redeemable for 
merchandise, services or other Transactions. 

47) Excessive Activity: The occurrence, during any 
monthly period, of Chargebacks and/or Retrieval 
Requests in excess of one percent (1%) of the gross 
dollar amount of Merchant's Transactions or returns in 
excess of two and one-half percent (2.5%) of the gross 
dollar amount of Transactions. 

48) Interchange: The clearing and settlement system for 
Visa, MasterCard and, where applicable, Discover 
Credit Cards and Debit Cards, where data is exchanged 
between Elavon and the Issuer through the applicable 
Payment Network. 

49) Issuer: The financial institution or other entity that 
issued the Credit Card or Debit Card to the Cardholder. 

50) JCB: JCB International Co., Ltd. 
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51) Laws: All applicable local, state, and federal statutes, 

regulations, ordinances, rules, and other binding law in 
effect from time to time. 

52) Mail Orderffelephone Order (MOffO) Transaction: 
For MO, a Transaction that occurs when the Cardholder 
uses the mail to make a payment to a Merchant and for 
TO, a Transaction that occurs when the Cardholder uses 
a telephone to make a payment to a Merchant. 

53) MasterCard: MasterCard International Incorporated. 
54) Member: The sponsoring Member designated on the 

Merchant Application or on a particular Schedule 
hereto, as applicable. Any Member may be changed by 
Elavon at any time and the Merchant will be provided 
notice of same. 

55) Merchant: The entity set out in the first page of the 
Agreement and the affiliated entities listed on Schedule 
B attached hereto, jointly and severally. Entities may be 
added to Schedule B by substituting a new Schedule B 
that is in writing and signed by all parties, and Merchant 
may add additional accounts or locations that are owned 
by Merchant without the need to execute a new 
Schedule B. 

56) Merchant Application: The Merchant Application 
attached hereto as Schedule C and any additional 
document containing information regarding Merchant's 
business that is submitted to Elavon and Member in 
connection with Merchant's application for Processing 
Services, including documents submitted by Merchant 
as a part of the bid process, if applicable. 

57) Merchant Operating Guide (MOG): Elavon's 
operating manual that prescribes rules and procedures 
governing Transactions and Merchant's use of the 
Processing Services. The MOG may be amended from 
time to time by Elavon in its sole discretion, which 
amendments will be effective upon notice to Merchant. 

58) NACHA-The Electronic Payments Association: The 
national association that establishes standards, rules, and 
procedures governing the ACH Network, including the 
ACHRules. 

59) OFAC: The United States Department of the Treasury's 
Office ofForeign Assets Control. 

60) Payment Device: Any device or method used for the 
purpose of obtaining credit or debiting a designated 
account including a Credit Card, Debit Card, and any 
other financial transaction device or method, including 
an Electronic Gift Card, check (whether converted into 
electronic form or used as a source document for an 
electronic fund transfer), EBT Card, stored value card, 
"smart" card, or other device created to be used for the 
purpose of obtaining credit or debiting a designated 
account, that is now or hereafter effected through 
Transactions with Merchants. 

61) Payment Network: Any Credit Card Association, EFT 
Network, ECS Association, governmental agency or 
authority, and any other entity or association that issues 
or sponsors a Payment Device. 

62) Payment Network Regulations: Individually and 
collectively, as the context may dictate, all rules and 
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operating regulations of the EFT Networks, Credit Card 
Associations and ECS Associations, and all rules, 
operating regulations, and guidelines for Transactions 
issued by Elavon from time to time, including, without 
limitation, all amendments, changes, and revisions made 
thereto from time to time. 

63) Person: Any individual, firm, corporation, business 
trust, partnership, governmental agency or authority, or 
other entity and shall include any successor (by merger 
or otherwise) of such entity. 

64) POS Device: A terminal, software or other point-of-sale 
device at a Merchant location that conforms with the 
requirements established from time to time by Elavon 
and the applicable Payment Network. 

65) Processing Services: The Payment Device processing 
services and other related products and services received 
by Merchant pursuant to the Agreement. 

66) Receiving Party: The recipient of Confidential 
Information from the other party directly or indirectly 
(via one or more third parties acting on behalf of and at 
the direction of the other party). 

67) Reserve Account: The account established pursuant to 
Section (A)(4). 

68) Reserve Amount: The amount established pursuant to 
the calculation set forth in Section (A)(4). 

69) Reserve Event: The events designated in Section 
(A)(4). 

70) Retrieval Request: A request initiated by a Cardholder 
or Issuer that requires the Merchant to produce a legible 
copy of the Cardholder's signed Transaction Receipt 
within a specified period of time. 

71) Servicer: See "Elavon." 
72) TOS: These Terms of Service and all additions, 

amendments, modifications and replacements to the 
TOS, as applicable. 

73) Transaction: Any action between a Cardholder using a 
Payment Device and a Merchant that results in activity 
on the Cardholder's account (e.g., payment, purchase, 
refund, or return). 

74) Transaction Receipt: The paper or electronic record 
evidencing the purchase of goods or services from, or 
payment to, a Merchant by a Cardholder using a 
Payment Device. 

75) UnionPay: China UnionPay Co., Ltd. 
76) Value Added Servicer: Any entity that stores, 

processes, transmits or accesses Payment Device data or 
Transaction data on behalf of Merchant or that provides 
software to Merchant for transaction processing, storage, 
or transmission, except to the extent such services are 
performed by the entity in its capacity as an agent of 
Elavon performing Elavon's obligations under the 
Agreement. 

77) Visa: Visa U.S.A., Inc. 
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SCHEDULE A 
SCHEDULE OF FEES 

[Separately Provided] 

Schedule A 
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SCHEDULED 
AFFILIATED ENTITIES 

Check one: 

D Merchant named on page 1 only, and all locations will operate under Tax ID Number~~~~~~~~~-

D Merchant named on page 1, with Tax ID Number and the following affiliate(s) (a separate 
Form W-9 or Form W-8BEN, as applicable, must be submitted for each entity identified below): 

Name 

MERCHANT, on behalfofitselfand each ofthe 
affiliated entities identified above: 

By: ___________ _ 

Name:~~~~~~~~~~~~~-

Title: ____________ _ 

Tax ID Number 

ELAVON, INC. 

By: ___________ _ 

Name:~~~~~~~~~~~~~-

Title: _____________ _ 

Date: _____________ _ 

(Schedule B "Effective Date") 

MEMBER 

By: ___________ _ 

Name: _____________ _ 

Title:_~------------

Schedule B 
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SCHEDULEC 
MERCHANT APPLICATION (LARGE RELATIONSHIP) 

[Separately Provided] 

Schedule C 
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SCHEDULE I 
PROCESSING SERVICES FOR GOVERNMENT ENTITIES AND INSTITUTIONS 

PROCESSING SERVICES FOR GOVERNMENT ENTITIES AND INSTITUTIONS. Merchant elects and 
agrees to accept the Payment Device Processing Services for government entities and institutions, as such services are further 
described in this Schedule and the Exhibits hereto, and subject to the terms and conditions ofthe applicable provisions of the 
Agreement. Except as expressly modified pursuant to this Schedule, all terms and conditions of the Agreement, including all 
other Schedules to the Agreement, remain in full force and effect and shall govern the relationship among the parties to this 
Schedule I. 

Elavon Fee Collection Model (check one): 
D Direct Debit 
0 Monthly Net Settlement 
0 Invoice (when available) 

Capitalized terms used and not otherwise defined in this Schedule I shall have the meanings ascribed to them in the 
Agreement or in the Merchant Operating Guide ("MOG"), which is incorporated herein by this reference. 

IN WITNESS WHEREOF, the parties hereto have executed this Schedule I to the Agreement. 

on behalf of itself and each of the affiliated entities 
identified on Schedule 8 to the Agreement (the 
"MERCHANT"): 

By: _ _ _________ _ 

Name: _______________ _ 

Title: ____________ _ 

Schedule I 

ELA VON, INC. 

By: ___________ _ 

Name :. _________________________ _ 

T itle: _________________ _ 

Date: ______ ________ _ 

(Schedule I "Effective Date") 

MEMBER 

By: _ ___ _______ _ 

Nrune:~------------------

Title:. _____________ _ 



Ela2 n Schedule 1- Processing Services for Government Entities and Institutions (v 05 15.14) 

Section A- General Provisions Applicable to All 
Merchants under this Schedule 

1) Fees. Elavon and Member will be compensated for 
the Processing Services provided under this Schedule 
as provided in the Agreement as such Agreement may 
be modified by this Schedule. 

2) The following provisions hereby replace the like
numbered provisions of the Agreement or are hereby 
inserted or deleted from the Agreement, as indicated, 
for Merchants operating under this Schedule. 
a) Section (A)(4)(a)(i) Security Agreement. is 

deleted. 
b) Section (A)(4)(a)(ii) Perfection. is deleted. 
c) Section (A)(6)(a) Accuracy of Information. is 

revised to read as follows: 
"a) Accuracy of Information. Merchant must 
promptly notify Elavon in writing of any material 
changes to the information provided in the 
Merchant Application, in the bid process if 
applicable, or otherwise in the Agreement, 
including, without limitation, any additional 
location or new facility at which Merchant desires 
to use the Processing Services provided under this 
Schedule, the form of entity, change in control, 
material changes to the type of goods and services 
provided and/or payments accepted, and how 
Transactions are completed (e.g., by telephone, 
mail, electronic commerce, or in person at 
Merchant's place of business). The notice must be 
received by Elavon at least ten (10) business days 
prior to the change. Merchant will promptly 
provide any additional information reasonably 
requested by Elavon. Merchant will be 
responsible for all losses and expenses incurred 
by Elavon or Member arising out of Merchant' s 
failure to provide proper notice or requested 
information for any such change, and will not 
make any claims against Elavon or Member for 
any losses sustained by Merchant as a result of 
such failure. Elavon may immediately terminate 
the Agreement upon a material change to the 
information in the Merchant Application if such 
change is not approved by Elavon. Elavon has 
the right to rely upon written instructions 
submitted by Merchant to request changes to 
Merchant's business information. Merchant may 
request written confirmation of Elavon's consent 
to the changes to the Merchant's business 
information." 

d) Section (A)(6)(b)(i) Merchant Responsibilities. 
is revised to read as follows: 
"i) Merchant Responsibilities. As between 
Merchant, Elavon and Member, Merchant will be 
responsible for, and at its own expense, defend 
itself against any suits, claims, losses, demands or 
damages arising out of or in connection with (A) 
any dispute with a Customer, Cardholder or any 
third party relating to any Transaction, (B) any 
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action taken by Elavon or Member with respect to 
the DDA or Reserve Account in accordance with 
the Agreement, or (C) any breach by Merchant of 
any obligation under this Agreement. Merchant 
will not make any claims against Elavon or 
Member for any liabilities, claims losses, costs, 
expenses and demands of any kind or nature, 
arising out of or in connection with any of the 
foregoing suits, claims, losses, demands or 
damages." 

e) Section (A)(6)(b)(ii) Elavon Responsibilities. is 
revised to read as follows: 
"ii) Elavon Responsibilities. Elavon will be 
responsible for and will at its own expense defend 
itself against any suits, claims, losses, demands or 
damages arising out of(A) Elavon's breach ofthe 
Agreement, or (B) Elavon's negligence, gross 
negligence or willful misconduct." 

f) Section (A)(8)(b)(ii) Financial Information. is 
revised to read as follows: 
" ii) Financial Information. Upon the request of 
either Elavon or Member, Merchant will provide 
Elavon and Member audited financial statements 
prepared by an independent certified public 
accountant selected by Merchant, or if Merchant 
is audited by a governmental authority, then 
Merchant will provide financial statements from 
such governmental authority. Within one hundred 
twenty (120) days after the end of each fiscal year 
(or in the case of a government entity, when 
available), Merchant will furnish Elavon and 
Member, as requested, a fmancial statement of 
profit and loss for the fiscal year and a balance 
sheet as ofthe end of the fiscal year, each audited 
as provided above. Merchant shall also provide 
Elavon and Member such interim financial 
statements and other information as Elavon or 
Member may request from time to time." 

g) Section (A)(ll)(a) Products or Services. is 
revised to read as follows: 
"a) Products or Services. Merchant may desire 
to use a Value Added Servicer to assist Merchant 
with its Transactions. Merchant shall not utilize 
any Value Added Servicer unless Merchant has 
disclosed such use to Elavon previously in 
writing, and unless such Value Added Servicer is 
fully compliant with all Laws and Payment 
Network Regulations. Any Value Added Servicer 
used by Merchant must be registered with the 
Payment Networks prior to the performance of 
any contracted services on behalf of Merchant. 
Further, as between the parties to this Agreement, 
Merchant will be bound by the acts and omissions 
of its Value Added Servicer and Merchant will be 
responsible for compliance by such Value Added 
Servicer with all Laws and Payment Network 
Regulations. Merchant will be responsible for any 
loss, cost, or expense incurred in connection with 
or by reason of Merchant's use of any Value 
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Added Servicer. Neither Elavon nor Member is 
responsible for the Value Added Servicer, nor are 
they responsible for any Transaction until Elavon 
receives data for the Transaction in the format 
required by Elavon." 

h) Section (A)(12)(d)(iii) Early Termination Fee. 
[DELETED] 

i) Section (A)(13)(d) Security Program 
Compliance. is revised to read as follows: 
"d) Security Program Compliance. Merchant 
must comply with the requirements of the 
Payment Card Industry (PCI) Data Security 
Standard (PCI DSS) including the Cardholder 
Information Security Program (CISP) of Visa, the 
Site Data Protection Program (SDP) of 
MasterCard, the Data Security DISC Program and 
the PCI DSS regulations of Discover Network, 
and the security programs of any other Payment 
Network as to which Merchant accepts a Payment 
Device, as applicable, and any modifications to, 
or replacements of such programs that may occur 
from time to time (collectively, "Security 
Programs"). Upon request, Elavon will provide 
Merchant with the respective website links to 
obtain the current requirements of the Visa, 
MasterCard, and Discover Network Security 
Programs. Merchant will not disclose Cardholder 
or Transaction information to any third party, 
except to an agent of Merchant assisting in 
completing a Transaction, or as otherwise 
required or permitted by Laws and the Payment 
Network Regulations. Merchant must maintain all 
systems and media containing Cardholder and 
Transaction information in a secure manner to 
prevent unauthorized access to or disclosure of 
such information. All Value Added Servicers 
from whom Merchant procures services must 
comply with the requirements of those Security 
Programs. Merchant, and not Elavon or Member, 
is responsible for Merchant's own actions or 
inactions, those of Merchant's officers, directors, 
shareholders, employees and agents, including 
any Value Added Servicer (collectively, 
"Merchant's Agents"). Merchant shall be 
responsible for any liability, loss, cost, or expense 
resulting from the violation of any of the Security 
Program requirements by Merchant or any of 
Merchant's Agents." 

j) Section (A)(14)(c) Passwords. is revised to read 
as follows: 
"c) Passwords. If Merchant receives a password 
from Elavon to access any of Elavon's databases 
or services, Merchant will: (i) keep the password 
confidential; (ii) not allow any other entity or 
person to use the password or gain access to 
Elavon's databases or services; (iii) be 
responsible for all action taken by any user of the 
password that obtained access to the password 
from Merchant; and (iv) promptly notify Elavon 
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if Merchant believes Elavon's databases or 
services or Merchant's information has been 
compromised by use of the password. IfMerchant 
receives passwords from a third party for products 
or services related to Transaction processing, 
Merchant must protect such passwords in the 
manner required by such third party and be 
responsible any losses, costs, or expenses that 
arise from Merchant's use or misuse of such third 
party passwords." 

k) Section (A)(lS)(b) Jurisdiction and Venue; 
Governing Law. is deleted. 

I) Section (A)(lS)(c) Exclusivity. is deleted. 
3) In addition to the termination rights set forth in 

Section (A)(12)(b)(i) of the Agreement, Merchant 
shall have the following termination right added to the 
Agreement as Section (A)(12)(b )(i)(C): 
"C) The Agreement may be terminated by Merchant 
in the event that sufficient legislative appropriation is 
not available, provided that Merchant gives Elavon 
and Member sixty (60) days notice prior to 
termination." 

Section B - Elavon Fee Collection Models 

4) Direct Debit Fee Collection Model. If Merchant 
elects the Direct Debit fee collection model on page 1 
of this Schedule I, Section (A)(5)(a), Fees, of the 
Agreement remains unchanged and in full force and 
effect. 

5) Monthly Net Settlement Fee Collection Model. If 
Merchant elects the Monthly Net Settlement fee 
collection model on page 1 of this Schedule I, Section 
(A)(5)(a), Fees, of the Agreement is hereby replaced 
with the following provision: 
a) Section (A)(S)(a) Fees. Notwithstanding any 

provisions of Section (A)(3)(b) or Section 
(A)(3)(c) to the contrary, with respect to the 
collection of fees by Elavon and Member, 
Merchant will pay Elavon and Member fees in the 
ordinary course of business for services, supplies, 
and equipment in accordance with Schedule A, 
any amendment to Schedule A and any additional 
application or setup form(s) provided by Elavon 
and Member in writing to Merchant. Such fees 
will be calculated daily and will be offset by 
Elavon and Member against amounts owed by 
Elavon and Member to Merchant for: (i) on the 
first day of each month for the prior month's 
Processing Services, and (ii) following the first 
day of the month for fees and other amounts owed 
to Elavon and Member pursuant to Schedule A 
that are not available or reasonably calculable as 
of the last day of a particular month. In the event 
that the funds owed by Elavon and Member to 
Merchant on the first day of a calendar month are 
insufficient to offset amounts Merchant owes to 
Elavon and Member for Processing Services 
provided during the prior month, Elavon and 
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Member may offset any unpaid balance owed by 
Merchant against future amounts Elavon and 
Member owe or will owe to Merchant until 
Merchant's financial obligations are fully 
satisfied. 

6) Invoice Fee Collection Model. If Merchant elects the 
Invoice fee collection model on page I of this 
Schedule I, Section (A)(5)(a), Fees, of the Agreement 
is hereby replaced with the following provision: 
a) Section (A)(S)(a) Fees. Notwithstanding any 

provisions of Section (A)(3)(b) or Section 
(A)(3)(c) to the contrary, with respect to the 
collection of fees by Elavon and Member, 
Merchant will pay Elavon and Member fees in 
the ordinary course of business for services, 
supplies, and equipment in accordance with 
Schedule A, any amendment to Schedule A 
and any additional application or setup form(s) 
provided by Elavon and Member in writing to 
Merchant. Such fees will be calculated once 
each month for the previous month's activity. 
Elavon will send Merchant an invoice 
reflecting the fees due, which Merchant must 
pay within thirty (30) days of the invoice date. 
In addition to all other available remedies, 
Elavon and Member may offset any 
outstanding or uncollected amounts that are 
more than ninety (90) days past due from (i) 
any amounts they would otherwise be 
obligated to deposit into the DDA and (ii) any 
other amounts Elavon or Member may owe 
Merchant under the Agreement. 

Section C - Government/Public Institution Service Fees 

7) Government/Public Institution Service Fees. If 
Merchant is both eligible to charge or to have Elavon 
charge Government/Public Institution Service Fees (as 
defined on Exhibit B hereto) and has elected on 
Exhibit A to manage or to have Elavon manage 
Government/Public Institution Service Fees, then 
Merchant shall comply with the Government/Public 
Institution Service Fee Terms and Conditions attached 
hereto as Exhibit B. 
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EXHIBIT A 
GOVERNMENT/PUBLIC INSTITUTION SERVICE FEE ENROLLMENT 

I 'd{OII \II\ I I 111{\11 01{1,0\ 11{\\11 \I l'lllll( 1\~1111 110\ ~II{\ IC I Ill 1'1{0(.1{ 1\1' 

Date: Pricing Quote#: 0 New Location Rep Name: 

0 Add!U pdate Service 

Existing MID: Chain#: 

DBA Name: DBA Phone#: 

Contact Name (first & last): DBA Fax#: 

DBA Address: City, State, Zip: 

Training Contact Name (First and Last): Training Phone# (if diffurent): 

Goods or Services Sold: 
Federal Tax ID: 

Processing Options: 

Govcmmwtill'ublic r,~•titut iou Servioc. f'ec Fu.nding Model (check one iJM= Imni eloc!s Clovernmcni/Public JnsHrurion Service l'ees IGI'ISVJ asscssmcnr) : 
0 Elnvon-miiTI!Igcd1 

0 Merchant-managed' 

Oov!lJJnl'ICJTr!Pnbllc lu..tltulion Service l'cc Survicc• I'!'Ogtrun~ {check all ~Jill Apply. bui only ifM~rclmnr clo:cw GPIS I"asscssm<:nr\: 
0 MasterCard Convenience Fee Program fur Education and Government Merchants . 
0 Visa Government and Higher Education Payment Program 

Go,•QmmcnVPul>J ic Institution Servic~ Fcc Pdo ing Cnpplicablo only ifM~tchnnt eloct& GPTSl' ossgssm~nO: 

Card Service Fee % 

ACH (via Electronic Check Services): $ __ _ 

Minimum Annual Fees (if applicable):$ __ _ 

Implementation Fee (if applicable):$ __ _ 

Rep Phone#: 

l' •y mout[J:rnnMwtjou Tynos for G I'ISI' A.s<l<omoul. I nor ull nayntent/tntl.lliaction J.ypes nre suppo11ed for all nrogmmsl (c heck allrluu onoly. bur only iF Morchrun elccJS GPISF nssessment): 
0 Credit- (check all that apply): 0 Visa 0 MasterCard 0 Discover (available ifEiavon-acquired) 
0 Signature Debit- (check all that apply): 0 Visa 0 MasterCard 0 Discover (available ifEiavon-acquired) 
0 PIN-Based Debit 
0 ACH (via Electronic Check Services) 

!llnvsm Prmluol Suppprtlng GI'ISF ll•!o~smc nr to l!e Usc...J by Merd~m! (alw<;k ;Tiilhnt nurlv): 
0 Biller Direct Services (Schedule K required if checked)( check one option below, but only if Merchant elects Biller Direct Services) 

0 Bill Payment Portal 
0 Enterprise Billing Solutions 

0 Service Fee Tenninal (VeriFone vx570 or equivalent) 
0 Limited Acceptance (Visa, MasterCard, and Discover credit cards only) 
0 MasterCard and Discover credit cards and signature debit cards 

0 Merchant Proprietary Solution or Value-Added Servicer 

[] Oilier -------------------------------

By signing below, Merchant warrants the trufufulness and accuracy of the information provided, agrees to pay the fues set forth herein and agrees to abide by fue Tenns & Conditions fur 
Assessment of Government/Public Institution Service Fees. 

Signature Name& Title Date 

I "Elavon-managed" means that Elavon establishes the amount of the Government/Public Institution Service Fee charged and retains the 
Government/Public Institution Service Fee in lieu of Merchant's obligation to pay Elavon the per transaction fees as set forth in the Agreement 
2. "Merchant-managed" means that Merchant establishes the amount of the Government/Public Institution Service Fee charged and retains the 

'ovemment!Public Institution Service Fee. Merchant pays Elavon the per transaction fees as set forth in the Agreement for all such Tmnsactions. 

Elavon Processing Services for Government Entities and Institutions Enrollment 
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EXHIBITB 
TERMS AND CONDITIONS FOR ASSESSMENT OF GOVERNMENT/PUBLIC INSTITUTION SERVICE FEES 

ASSESSMENT OF GOVERNMENT/PUBLIC 
INSTITUTION SERVICE FEES. Terms and Conditions 
("T&Cs") for Assessment of Government/Public 
Institution Service Fees. 

1) APPLICABILITY OF AGREEMENT. IfMerchant 
has requested authority to charge or to have Elavon charge 
a Government/Public Institution Service Fee to its 
Customers for Eligible Transactions, the following 
provisions apply to such Eligible Transactions and the 
related Government/Public Institution Service Fees 
charged. Any other Transactions or fees, including 
Convenience Fees, are governed by the standard 
provisions set forth in the Agreement, as modified by the 
applicable Schedules thereto. Merchant agrees to the 
following provisions, as and to the extent applicable, in 
addition to the terms and conditions of the Agreement. 
2) RULES OF CONSTRUCTION. These T&Cs are 
intended to complement and are subject to your 
Agreement. Capitalized terms used and not otherwise 
defined herein shall have the meanings ascribed to such 
terms in the Agreement or the MOG. In the event of a 
conflict between these T&Cs and other terms of the 
Agreement or the MOG, the terms of these T &Cs shall 
prevail. 
3) DEFINITION OF GOVERNMENT/PUBLIC 
INSTITUTION SERVICE FEE. 

The fee charged by Elavon or Merchant, at Merchant's 
election, to Customers conducting Eligible Transactions 
(as described herein, as applicable) at Merchants operating 
in certain designated merchant category codes ("MCCs"). 
For the avoidance of doubt, fees referred to as a "service 
fee" or "convenience fee" (in the context of the MCCs 
described herein) as used in the applicable rules of the 
Credit Card Associations, where the fee is processed as a 
separate Transaction from the underlying purchase or 
payment Transaction, are included within the definition of, 
and are referred to herein, as a "Government/Public 
Institution Service Fee." 
4) GOVERNMENT/PUBLIC INSTITUTION 
SERVICE FEE SERVICES. 
a) Government/Public Institution Service Fee Services. 
At Merchant's election, Merchant may choose to charge a 
Government/Public Institution Service Fee (a Merchant
managed Government/Public Institution Service Fee) or to 
have Elavon charge a Government/Public Institution 
Service Fee (an Elavon-managed Government/Public 
Institution Service Fee) to its Customers for Eligible 
Transactions, in each case provided that Merchant is in 
compliance with the Payment Network Regulations and 
Laws, including the Electronic Fund Transfer Act and 
Regulation E. If Merchant elects an Elavon-managed 
Government/Public Institution Service Fee, Merchant 
agrees that any Government/Public Institution Service Fee 
collected in connection with an Eligible Transaction will 
be retained by Elavon and Member and that such amount 

constitutes Elavon's and Member's property, and 
Merchant has no right, title or interest in such amounts. 
Further, if Merchant elects an Elavon-managed 
Government/Public Institution Service Fee, Merchant 
agrees that Elavon may adjust the Government/Public 
Institution Service Fee amount from time to time as 
necessary or appropriate to accommodate changes in 
Payment Network fees (including Interchange fees), 
material changes in average ticket size and/or monthly 
Transaction volume, Interchange classification or 
downgrades, changes in Chargeback rates, or changes in 
Payment Devices accepted and/or payment channels 
offered by Merchant. Additionally, Elavon may 
immediately terminate the Processing Services for 
Government/Public Institution Service Fees if Merchant's 
Chargeback rates materially exceed industry averages. If 
Merchant elects a Merchant-managed Government/Public 
Institution Service Fee, Merchant will receive and retain 
the Government/Public Institution Service Fee collected in 
connection with Eligible Transactions and will pay regular 
per transaction fees to Elavon and Member for the 
Processing Services provided by Elavon and Member with 
respect to such Transactions. Merchant agrees that the 
minimum annual Transaction fees (which includes any 
Elavon-retained Government/Public Institution Service 
Fees) paid to Elavon and Member for Transactions 
processed under this Schedule shall be at least equal to the 
"Minimum Annual Fees" amount identified on Exhibit A 
hereto. For any partial period of less than a full year 
during the term of this Schedule, the actual amount of fees 
paid by Merchant to Elavon for Transactions processed 
under this Schedule shall be annualized to determine if 
Merchant has satisfied this obligation. At the end of each 
year (the first of which shall begin on the Schedule I 
Effective Date and each successive year of which shall 
begin immediately upon the conclusion of the preceding 
year), Elavon may notify Merchant if the actual 
Transaction fees paid by Merchant in respect of this 
Schedule is less than the Minimum Annual Fees amount. 
In the event that Merchant's actual Transaction processing 
fees under this Schedule for any such period are less than 
the Minimum Annual Fees, Merchant shall promptly pay 
Elavon and Member the difference. 
b) Conflict of Laws. To the extent Merchant's state or 
other governing body has passed legislation that requires 
assessment of Government/Public Institution Service Fees 
or other fees or charges by government agencies as a 
component of card acceptance, such laws will control in 
the event of any conflict with Payment Network 
Regulations. To the extent that assessment of any 
Government/Public Institution Service Fees or other fees 
or charges by government agencies as a component of card 
acceptance is not required by law, Merchant bears all 
responsibility and liability associated with the assessment 
of such fees in connection with the Agreement, including 
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all assessments, fees, fines and penalties levied by the 
Payment Networks. 
5) REQUIREMENTS FOR GOVERNMENT/PUBLIC 
INSTITUTION SERVICE FEES. This Section 5 sets 
forth the requirements of the Credit Card Associations 
applicable to Government/Public Institution Service Fees. 
Where a Merchant accepts both Visa and MasterCard
branded Credit Cards and/or signature Debit Cards for 
Eligible Transactions (as defined herein), the Merchant 
must comply with the most restrictive of these Credit Card 
Association requirements for all Transactions so as not to 
discriminate among different Payment Devices or Payment 
Networks. A Merchant may assess or have Elavon assess 
a Government/Public Institution Service Fee to 
Transactions involving Discover Network Payment 
Devices on the same terms as Government/Public 
Institution Service Fees are assessed to the other Payment 
Devices the Merchant accepts. Elavon may update or 
revise the provisions of this Section 5 upon written notice 
to Merchant. 
a) Merchants Accenting Visa Cards for Eligible 
Transactions. The following requirements apply to 
Merchants accepting Visa Credit Cards and/or Visa 
signature Debit Cards that desire to charge or to have 
Elavon charge a Government/Public Institution Service 
Fee on certain Transactions. 
i) Eligible Merchants. Merchants operating in MCC 
8220 (College Tuition), 8244 (Business), 8249 (Trade 
Schools), 9211 (Court Costs), 9222 (Fines), 9311 (Tax) 
and 9399 (Miscellaneous Government Services) are 
eligible to charge or to have Elavon charge a 
Government/Public Institution Service Fee to Customers in 
connection with Eligible Transactions listed in Section 
(5)(a)(ii) below. 
ii) Eligible Transactions. Eligible Merchants may charge 
or have Elavon charge a Government/Public Institution 
Service Fee on any Transaction involving payment for 
goods or services (including tax payments) to the Eligible 
Merchant (each an "Eligible Transaction"). 
iii) Transaction Requirements. The following 
requirements apply to Eligible Transactions under this 
Section (5)(a). 
1) Merchant must provide Elavon with the necessary 
documentation to facilitate Elavon's registration of 
Merchant in the "Visa Government and Higher Education 
Payment Program" and the convenience fee program of 
Discover Network, in each case to the extent applicable 
and required. 
2) The Government/Public Institution Service Fee must be 
disclosed to the Cardholder prior to the completion of the 
Transaction, and the Cardholder must be given the option 
to cancel the Transaction if the Cardholder does not wish 
to pay the Government/Public Institution Service Fee. 
3) Merchant may not also assess a separate Convenience 
Fee (as such term is defined in Visa's Payment Network 
Regulations). 
4) The Government/Public Institution Service Fee must be 
disclosed as a fee assessed by Merchant or Elavon. 

5) Merchant must accept Visa as a means of payment in 
all channels (i.e., face-to-face, mail/telephone, and Internet 
environments, as applicable). 
6) Merchant must feature the opportunity to pay with Visa 
at least as prominently as all other payment methods. 
7) Merchants accepting Visa cards for Eligible 
Transactions must include the words "Service Fee" in the 
"Merchant name" field of the Visa Transaction clearing 
record for the collection of the Government/Public 
Institution Service Fee. 
b) Merchants Accenting MasterCard Cards for 
Eligible Transactions. The following requirements apply 
to Merchants accepting MasterCard Credit Cards and/or 
signature Debit Cards that desire to charge or to have 
Elavon charge Government/Public Institution Service Fees 
on Eligible Transactions. 
i) Eligible Merchants. Merchants operating in MCCs 
8211 (Elementary Schools), 8220 (Colleges/Universities), 
9211 (Courts), 9222 (Fines), 9311 (Taxes) and 9399 
(Miscellaneous Government Services) are eligible to 
charge or to have Elavon charge a Government/Public 
Institution Service Fee to Customers in connection with 
Eligible Transactions listed in Section (5)(b)(ii) below. 
ii) Eligible Transactions. Eligible Merchants may charge 
or have Elavon charge a Government/Public Institution 
Service Fee only in connection with the following 
"Eligible Transactions": 
1) Payments to elementary and secondary schools for 
tuition and related fees, and school-maintained room and 
board; 
2) Payments to colleges, universities, professional schools 
and junior colleges for tuition and related fees, and school
maintained room and board; 
3) Payments to federal courts of law that administer and 
process court fees, alimony and child support payments; 
4) Payments to government entities that administer and 
process local, state and federal fines; 
5) Payments to local, state and federal entities that engage 
in fmancial administration and taxation; or 
6) Payments to Merchants that provide general support 
services for the government. 
iii) Transaction Requirements. The following 
requirements apply to Eligible Transactions under this 
Section ( 5)(b ). 
1) Merchant must provide Elavon with the necessary 
documentation to facilitate Elavon's registration of 
Merchant in the "MasterCard Convenience Fee for Eligible 
Government and Education Payments" program and/or the 
convenience fee program of Discover Network, in each 
case to the extent applicable and required. 
2) The Government/Public Institution Service Fee must be 
disclosed to the Cardholder prior to the completion of the 
Transaction, and the Cardholder must be given the option 
to cancel the Transaction if the Cardholder does not wish 
to pay the Government/Public Institution Service Fee. 
3) The Government/Public Institution Service Fee must 
apply in the same amount regardless of the Credit Card or 
signature Debit Card type accepted for payment of a given 
Eligible Transaction within a particular payment channel. 

Terms and Conditions for Assessment of Government/Public Institution Service Fees 2 



Schedule I- Processing Services for Government Entities and Institutions (v.OS.IS 14) 

This requirement does not apply to payments made by 
ACH, cash, check or PIN-based Debit Card. 
4) The Government/Public Institution Service Fee must 
not be advertised or otherwise communicated as an offset 
to the merchant discount rate. 
c) Additional Requirements for Merchants Utilizing 
Proprietary Solutions or Value Added Servicers. 
i) POS Devices. Merchant is responsible for ensuring that 
its software, POS Devices and card acceptance procedures 
fully comply with Elavon's instructions, including with 
respect to programming of software and POS Devices to 
handle Eligible Transactions to ensure proper assessment 
of Government/Public Institution Service Fees. If the 
Government/Public Institution Service Fee is Elavon
managed, Merchant is further responsible for complying 
with all requirements as provided by Elavon from time to 
time to appropriately process the Eligible Transactions to 
qualify for optimal Interchange rates within five (5) days 
of Elavon's communication to Merchant of the same. If 
Merchant fails to make changes to its POS Devices or card 
acceptance procedures requested by Elavon within five (5) 
days of the request, Elavon may, in its discretion, 
discontinue the program or suspend a certain payment 
type. Further, if Merchant fails to make such changes and 
the Government/Public Institution Service Fee is Elavon
managed, Elavon may adjust the Government/Public 
Institution Service Fee amount, bill the Merchant for 
charges in excess of the Government/Public Institution 
Service Fee to recover losses related to Transactions that 
did not qualify for optimal Interchange rates or for 
applicable Credit Card Associations' reimbursement 
programs, including, but not limited to, losses related to 
Merchant's failure to distinguish between pricing of Visa 
signature Debit Cards and all other card types for 
transactions processed within the Visa Government and 
Higher Education Payment Program. 
ii) Approval Required to Charge or Adjust 
Government/Public Institution Service Fee. Merchant 
may not charge or adjust Government/Public Institution 
Service Fees unless Merchant has disclosed such fees to 
Elavon previously in writing and Merchant has been 
approved by Elavon to charge or adjust such 
Government/Public Institution Service Fees. If Merchant 
charges or adjusts a Government/Public Institution Service 
Fee without having disclosed such fee or adjustment 
previously in writing and obtained Elavon's consent, 
Merchant will be in breach of the Agreement and Elavon 
may immediately terminate the Agreement in addition to 
pursuing any other remedies available under the 
Agreement, Laws and Payment Network Regulations. 
iii) Value Added Servicer. If the Merchant uses a Value 
Added Servicer to manage and assess the Merchant's 
Government/Public Institution Service Fee, the "Merchant 
name" field of the Visa Transaction clearing record must 
include the name of the Value Added Servicer (rather than 
the name of Merchant). 

6) ADDITIONAL PROCESSING REQUIREMENTS. 
If Merchant voids an underlying Eligible Transaction, the 
associated Government/Public Institution Service Fee must 
be voided as well. If Merchant processes a refund for an 
underlying Eligible Transaction, Merchant must disclose to 
Customers that Government/Public Institution Service 
Fees are non-refundable. Merchants that desire to charge 
or to have Elavon charge Government/Public Institution 
Service Fees will be assigned separate MIDs for use in 
connection with Eligible Transactions and related 
Government/Public Institution Service Fees. MIDs 
assigned for use with Eligible Transactions and/or 
Government/Public Institution Service Fees may not be 
used to process Transactions that are not Eligible 
Transactions. 
7) PAYMENT AND TRANSACTION TYPES 
SUPPORTED. Government/Public Institution Service 
Fee capability for Credit Cards and/or signature Debit 
Cards depends on the Merchant's MCC, as described 
above, and the Payment Network Regulations of the 
applicable Credit Card Association. Government/Public 
Institution Service Fee capability is supported only through 
Elavon products specified on Exhibit A hereto. Not all 
payment and transaction types are supported for all 
products. Additionally, Merchant proprietary software, 
POS Devices, or Value Added Servicers may be certified 
to process Elavon-managed Government/Public Institution 
Service Fee Transactions. Closed network prepaid cards, 
electronic benefits transfer, and dynamic currency 
conversion are not supported for Government/Public 
Institution Service Fee processing. 

Terms and Conditions for Assessment of Government/Public Institution Service Fees 3 



Exceptions/Clarifications to State of Nebraska RFP 4724Zl 

Elavon, Inc. ("Elavon") agrees to the terms, conditions and specifications contained in the 
payment card processing portion of the RFP as set forth in the proposal, provided that the parties 
also execute Elavon's Payment Device Processing Agreement and applicable Schedules (the 
"Elavon Agreement"), copies of which are submitted herewith. Areas of conflict between the 
Elavon Agreement and the RFP have been identified below. The Payment Networks require that 
Elavon enter into agreements with its merchants containing specific provisions mandated by the 
Payment Network Regulations, which provisions are not included in the RFP. Therefore, in the 
event that Elavon is the successful bidder, Elavon will require that the parties include the terms 
of the Elavon Agreement, in substantially the same form as submitted herewith, in the final 
contract and will, in good faith, work and negotiate with the State toward a resolution of all 
conflicting items. 

While this bid is being submitted jointly with U.S. Bank, Elavon is committing solely to the 
merchant processing provisions of the RFP. The joint bidder will be responsible for the other 
RFP requirements. 

In certain instances Elavon may, through its various sales channels, submit more than one 
response to this RFP. While Elavon's exceptions to the legal terms and conditions of the RFP 
may be similar, the remainder of the bid and pricing issues will differ due to the independent 
responses prepared by each sales channel. 

RFP Section 

Scope of Service 

III 

III(A) 

III(E) 

III(F) 

III (I) 

Exception/Clarification 

Elavon does not necessarily agree that Article Ill, Section 3 of the 
Nebraska State Constitution renders all limitation of liability provisions 
unconstitutional, but would welcome further discussion on the issue. 

For clarification, Elavon guarantees compliance with the provisions in the 
RFP to the extent noted in the Proposal, as modified by these 
Exceptions/Clarifications. 

For clarification, the Elavon Agreement will be included as an Addendum 
to the Contract Award. 

Elavon cannot give the State the unlimited right to publish data which 
must be kept confidential pursuant to PCI DSS. Further, Elavon retains all 
rights in its confidential and proprietary information, as is set forth in 
Section 14 of the Elavon Agreement. 

In Section 3(b ), delete "Medical Payments." 

For clarification, depending upon the services selected, Elavon already has 
in place third party providers to perform certain services for all of its 
merchants (for example, a provider for supplies). As a result, Elavon 



III(J) 

III(Y) 

III(Z) 

III(AA) 

III(CC)(DD) 

III(FF)( GG )(HH) 

Ill(ll) 

reserves the right to replace such providers as Elavon deems necessary and 
prudent. See Section 11 (b) of the Elavon Agreement. 

While Elavon welcomes the input of the State with regard to all 
Elavon employees, Elavon reserves the right to promote or reassign 
its personnel as Elavon deems necessary in its business operations. 

With respect to Sections 1 and 2, due to the significant time and expense 
expended by Elavon in the initial phases of the relationship, combined 
with the fact that the rates quoted by Elavon are premised upon a term 
commitment, Elavon cannot agree to termination for convenience. Elavon 
is entitled to at least thirty (30) days notice and an opportunity to cure a 
default, as set forth in Section 12 of Elavon's Agreement. Further, the 
State is entitled to terminate for non-appropriation as set forth in Section 
3 of Schedule I to the Elavon Agreement. In Section 3(i), Elavon will 
agree if the form is deemed "unacceptable." 

For clarification, in the event of termination, the State remains 
responsible for chargebacks, assessments, fines, or other amounts relating 
to transactions processed prior to termination but are received post
termination. 

Delete "and hold the contractor responsible for any excess cost 
occasioned thereby." 

Elavon will agree that the State can withhold monies, provided that the 
monies withheld are proportionate to the obligation not performed. 
Elavon will not agree to the performance penalties/liquidated damages. 

In place of the SLAs provided by the State, Elavon agrees to incorporate 
the Service Level Agreement attached hereto, which service levels 
address measurable standards employed by Elavon. 

Elavon will agree to invoice the few State agencies that require invoicing, 
provided the State is responsible for such agencies. Other participants 
will be directly debited as is industry standard. 

Elavon will provide the State, during normal business hours, with at least 
ten days prior written notice, at the State's expense, subject to Elavon's 
standard security policies, applicable laws and Payment Network 
Regulations, and no more than once annually, with records and 
information pertaining to transactions processed under the Elavon 
Agreement. However, due to the sensitive nature of the information 
processed, Elavon cannot permit the State or anyone to have unfettered 
access to Elavon's books and records. 
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III(UU) 

IV(C)(4)(m) 

Elavon will, upon request of the State and verification by Elavon, provide 
the State with the benefits of any more favorable terms it has, or 
negotiates, with any organization whose circumstances and operations, 
including volume and type of transaction processing, are substantially the 
same as those of the State. 

Elavon will offer the pricing and similar terms and conditions to cities, 
counties and municipalities, provided that: (i) such entities are not 
already under contract with Elavon or its affiliates, or if they are, they 
properly terminate such agreements and pay any fees associated with 
such termination, if applicable; and (ii) such entities enter into a joinder 
agreement with Elavon which will be subject to Elavon's standard 
underwriting conditions. 

For clarification, card processing terminals are not currently 
manufactured to meet the accessibility standards. While the terminals 
have a raised value on the 5 key to assist with navigation for the visually 
impaired, there are no audio instructions for executing a transaction 
sequence or administrative functions. 

Elavon will provide free reprogramming of existing State terminals that 
are PCI compliant and compatible with the Elavon network. Elavon will 
also provide new or replacement equipment at no cost provided that the 
State fulfills the five year term of the agreement. Should the State 
terminate the agreement prior to the five year term, then the State will 
pay Elavon for the terminals as set forth in the proposal. 

Attachments: Payment Device Processing Agreement, applicable Schedules 
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EXHIBIT 1 TO 
PAYMENT DEVICE PROCESSING AGREEMENT 

SERVICE LEVEL AGREEMENT 

During the Initial Term and any Renewal Term of the Agreement, provided Merchant is not in breach of any of its obligations 
under the Agreement, Elavon's and Member's provision of the Processing Services will be subject to the service standards 
enumerated in this Service Level Agreement (the "Service Standards"). Elavon reserves the right, during the Initial Term or 
any Renewal Term of the Agreement, upon notice to Merchant, to revise such Service Standards as may be reasonably 
necessary and appropriate to accommodate particular service level delivery requests. Capitalized terms used but not defined in 
this Exhibit 1 have the meanings given to them in the Agreement. 

This Exhibit 1 sets forth the Service Standards applicable to Elavon's and Member's performance of the Processing Services 
under the Agreement, the resolution process Elavon and Member will pursue upon failure to meet the Service Standards (a 
"Service Standard Failure") and the consequences of Service Standard Failures. Compliance with Service Standards is 
measured by Elavon on a system level and not for any merchant individually. All Service Standard commitments listed herein 
are dependent, in part, upon Merchant's internal systems and the systems of any Value Added Servicers used by Merchant, 
which are outside of Elavon's control. Elavon shall not be responsible for any Service Standard Failure to the extent such 
failure is attributable to a cause outside ofElavon's or Member's reasonable control, including Merchant's internal systems or 
the systems of any Value Added Servicers used by Merchant. The Service Standard Failure remedies set forth in this Exhibit 1 
are the exclusive remedies available to Merchant for such Service Standard Failures. 

A. Service Standards. 

Tier 1 Service Standards 

Each of the following Service Standards shall be considered a Tier 1 Service Standards: 

Processing Service Service Standard 

1. Transaction Authorization Response Time. Elavon shall achieve the Response Time for each 
Response Method in accordance with specified Service 

Transaction Response Time Standards set forth below. 
Authorization Response (measured from the time Elavon receives 

Method a Transaction authorization request to 
the time Elavon provides a Transaction 

Authorization response to Merchant, 
excluding time dependent upon third 

parties and delays caused by failures or 
delays in third party's systems). 

a. Dial-Up Phone Line 2-4 seconds average maximum 95% 
(measured as a percentage of total Transactions subject 

to such Response Method in each calendar month) 
b. Wireless 2-4 seconds average maximum 97% 

Transmission (measured as a percentage of total Transactions subject 
to such Response Method in each calendar month) 

c. Dedicated Internet 2-4 seconds average maximum 99% 
Protocol (measured as a percentage of total Transactions subject 

to such Response Method in each calendar month) 
2. Elavon Authorization System Availability. 99.8% 

(measured as a percentage of total minutes in each 
calendar month) 

Elavon's authorization system shall be deemed to be 
available as long as Elavon has at least one processing 
platform (currently either the Knoxville or Atlanta 
platform) operational and able to receive Transaction 
authorization requests from Merchant. 
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3. Funds Movement. 

Tier 2 Service Standards 

Elavon shall provide each settlement amount due and 
owing to Merchant under the Agreement to Merchant in 
accordance with the timeframes set forth in the 
Agreement. 

Each of the following Service Standards shall be considered a Tier 2 Service Standard: 

Processing Service Service Standard 
1. Technical Support. Elavon shall provide technical support to Merchant 24 

hours per day, seven (7) days per week, 365 days per year 
(24x7x365). 

2. New Merchant Identification Number ("MID") Setup. When Merchant requests fewer than fifty (50) Mills 
within the same one (1) week period, Elavon shall 
properly setup the new Mills for each point of sale 
(POS), kiosk and lock box designated by Merchant 
within seven (7) Business Days of Merchant's written 
request to Elavon therefor. When Merchant requests fifty 
(50) or more Mills within the same one (1) week period, 
Elavon shall properly setup the new Mills within a 
commercially reasonable timeframe following 
Merchant's written request to Elavon therefor. 

3. New Terminal Identification Number ("TID") Setup. When Merchant requests fewer than fifty (50) Tills 
within the same one ( 1) week period, Elavon shall 
properly set up new TIDs for each point of sale terminal, 
kiosk and lock box designated by Merchant within seven 
(7) Business Days of Merchant's written request to 
Elavon therefor. When Merchant requests fifty (50) or 
more Tills within the same one (1) week period, Elavon 
shall properly setup the new Tills within a commercially 
reasonable timeframe following Merchant's written 
request therefor. 

4. New User Access to Merchant Connect. Elavon shall provide new user access to Elavon's 
reporting system, currently known as "Merchant 
Connect," to each individual for which Merchant requests 
such access in writing within three (3) Business Days of 
Merchant's request therefor. 

B. Problem Resolution. 

1. Severity 1 Service Standard Failures. 

If Elavon fails to satisfY any of the Tier 1 Service Standards set forth in this Exhibit I (a "Severity 1 
Failure"), Elavon will assign the appropriate personnel to resolve the failure in accordance with the following procedures: 

Step 1 - Identification: Elavon shall provide notice to Merchant via the primary contact identified below 
immediately upon learning of any Severity 1 Failure that affects Merchant. Merchant shall provide notice to Elavon via the 
primary contact identified below immediately upon learning of any Severity 1 Failure. Upon Elavon's learning of any Severity 
1 Failure, Elavon shall immediately commence an information gathering process to identity the cause of the problem. Upon 
Elavon's reasonable request, Merchant shall provide commercially reasonable support and assistance to Elavon in diagnosing 
the problem and resolving any failures attributable to the problem until a satisfactory resolution can be implemented. 

Step 2 -Temporary Repair: Upon Elavon learning of any Severity I Failure, Elavon will actively address 
the failure and seek to provide a temporary patch, correction, or workaround as soon as reasonably possible. Elavon shall 
provide notice to Merchant when it has established a temporary repair of the Severity 1 Failure. 
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Step 3 - Permanent Repair: Upon Elavon learning of any Severity 1 Failure, Elavon will make available 
and/or implement a permanent resolution as soon as reasonably possible. Elavon shall provide notice to Merchant when it has 
established a permanent repair of the Severity 1 Failure. 

Workarounds: During the continuation of any Severity 1 Failure, at Merchant's election, Merchant may 
submit Transactions for authorization via voice authorization procedures made available by the Payment Networks. 

2. Severity 2 Service Standard Failures. 

IfEiavon is unable to provide the Processing Services as contemplated by any Service Standards (other than 
Service Standards identified as Severity 1 Failures) (each a "Severity 2 Failure"), Elavon will assign appropriate personnel to 
resolve the failure in accordance with the following procedures: 

Step 1 -Identification: Elavon shall provide notice to Merchant via the primary contact identified below 
promptly upon learning of any Severity 2 Failure that affects Merchant. Merchant shall provide notice to Elavon via the 
primary contact identified below promptly upon learning of any Severity 2 Failure. Upon Elavon's learning of any Severity 2 
Failure, Elavon shall promptly commence an information gathering process to identifY the cause of the problem. Upon 
Elavon's reasonable request, Merchant shall provide commercially reasonable support and assistance to Elavon in diagnosing 
the problem and resolving any failures attributable to the problem until a satisfactory resolution can be implemented. 

Step 2 - Temporary Repair: Upon Elavon learning of any Severity 2 Failure, Elavon will actively address 
the failure, and seek to provide a temporary patch, correction, or workaround within a commercially reasonable time. Elavon 
shall provide notice to Merchant when it has established a temporary repair of the Severity 2 Failure. 

Step 3 - Permanent Repair: Upon Elavon learning of any Severity 2 Failure, Elavon will make available 
and/or implement a permanent resolution within a commercially reasonable time. Elavon shall provide notice to Merchant 
when it has established a permanent repair of the Severity 2 Failure. 

3. Escalation Process. 

If a Severity 1 Failure cannot be resolved within a commercially reasonable time after Elavon becomes aware 
of the failure, the problem may be escalated to the escalation contact for each party identified below. For purposes of a 
Severity 1 Failure, the escalation contact for Elavon shall inform the escalation contact for Merchant at consistent and periodic 
intervals ofEiavon's progress in resolving the problem until the problem has been resolved (or alternately subject to a plan for 
resolving the problem which been agreed-to by both the parties). For purposes of a Severity 2 Failure, the escalation contact 
for Elavon shall periodically inform the escalation contact for Merchant ofElavon's progress in resolving the problem until the 
problem has been resolved (or alternately subject to a plan for resolving the problem which been agreed-to by both the parties). 

Merchant Contacts: 

Merchant Primary Contact: 

Merchant Escalation Contact: 

Elavon Contacts: 

Elavon Primary Contact: 

Elavon Escalation Contact: 
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1. Tier 1 Service Standard Failures 
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Without limiting Merchant's other rights and remedies under the Agreement, Elavon will be deemed to be in breach of its 
material obligations under the Agreement ifElavon fails to meet the Service Standard for any single Tier 1 Service Standard at 
least five (5) times in any consecutive six (6) month period. 

2. Tier 2 Service Standard Failures 

Without limiting Merchant's other rights and remedies under the Agreement, Elavon will be deemed to be in breach of its 
material obligations under the Agreement ifElavon fails to meet the Service Standard for any single Tier 2 Service Standard at 
least eight (8) times in any consecutive six (6) month period. 

3. Combination of Tier 1 Service Standard Failures 

Without limiting Merchant's other rights and remedies under the Agreement, Elavon will be deemed to be in breach of its 
material obligations under the Agreement ifElavon fails to meet any combination of Tier 1 Service Standards at least eight (8) 
times in any consecutive six (6) month period. 

4. Aggregation of Multiple Service Standard Failures 

Multiple Service Standard Failures occurring in the same calendar month that are attributable to the same cause or event shall 
be deemed a single Service Standard Failure having a severity or tier equal to the highest severity or tier Service Standard 
Failure occurring during such period. For example, where a Tier 1 Service Standard Failure and a Tier 2 Service Standard 
Failures occur in the same month and are attributable to the same cause or event, the Service Standard Failures shall be treated 
as a single Tier 1 Service Standard Failure. Additionally, where the same Service Standard Failure occurs multiple times in a 
single calendar month and all such Service Standard Failures are attributable to the same cause or event, such Service Standard 
Failures shall be treated as a single failure of the applicable Service Standard during such calendar month. 
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Form A.7 

Credit Card Cost Proposal 

Request for Proposal Number 4724Z1 

Bidder must specify if fees listed below are per transaction, per day, per month, annual, or one-time. Bidder must also specify if there is a daily, 
monthly, or annual maximum per service/transaction. Bidder must identify a price for each year of the initial period of the contract and each renewal 
period. 

The current bank account is set up as a Zero Balance Account and the quantities charged in 2013 are listed below. Where the actual volume for 2013 
is 0, a volume of 1 is indicated for evaluation purposes. The volumes used in the RFP are for cost evaluation purposes only and it is not a 
representation of future volumes. 

Bidder must include 200 swipe machines at no cost to the State agencies. 

In the event there are fees associated with the services solicited by this RFP that are not listed on the cost sheet below, the bidder shall list all such 
additional fees that could be charged under the contract resulting from this RFP ON FORM A.B "OTHER COSTS". The bidder should specify the unit 
of measure and any maximum caps, and follow essentially the same format as this cost sheet. 

Bank Cost Pro~osal 
Banking_ Services Volume UOM Year 1 Year2 Year3 Year4 YearS Renewal1 Renewal2 
Account Maintenance - Per Per Account Per State 
Account 12 Contract 

Electronic Credits 7404 Per Credit Per State 
Contract 

525 Per Debit Per State 
Electronic Debits Contract 

Per State 

Zero Balance Account 1 Per Account Contract 
(lead 

account) 

Deposit Assessment 1 Per Month $0.12075 

Online Services 
CSV Export Processes 1 Daily Export Per State 
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Contract 

1 Monthly Per State 
Monthly Online Reporting Contract 

1 Monthly Per State 
Account Analysis PDF Contract 

1 Per Transfer Per State 
Bank Transfers Contract 

Wire Services 

1 Monthly Per State 
Wire Online Maintenance Contract 

1 Per Wire Per State 
Wire- Outgoing Contract 

1 Per Wire Per State 
Wire - Incoming Contract 

Banking Services Volume UOM Year 1 Year2 Year3 Year4 YearS Renewal1 Renewal2 
Fraud Filters 

1 Per Account Per State 
ACH Block Contract 

The following information is based on 2013 transactions processed for State Agency's as listed on Exhibit 3. The volumes used in the RFP 
are for cost evaluation purposes only and it is not a representation of future volumes. 

Volume UOM Year1 Year2 Year3 Year4 YearS Renewal1 Renewal2 
Authorization 

1 '173,622 * $0.04 + 
Visa Transaction 0.01% 

263,906 * $0.04 + 
MasterCard Transaction 0.01% 

26,159 * $0.04 + 
Discover Transaction 0.01% 
AmerExpress 8,173 Transaction ** $0.04 
Debit Card 2,068 Transaction ** $0.04 

Transaction Fee 
Visa 1,173.622 Transaction $0.00 + 
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0.00% 
263,906 $0.00 + 

MasterCard Transaction 0.00% 
26,159 $0.00 + 

Discover Transaction 0.00% 
8,173 $0.00 + 

AmerExpress Transaction 0.00% 
2,068 $0.00 + 

Debit Card Transaction 0.00% 

*Our fees would be $0.04 per transaction plus 1 basis point. So if an Agency for example processed 3,000 transactions for $300,000 in$ 
volume, our fees would be $150.00 (3,000 transactions x $0.04 = $120.00; plus $300,000 x .0001 = $30.00). There would also be the card 
association (Visa, MC, Discover) interchange I assessment fees, which we would simply pass through to the Agency at cost. The pass-
through interchange I assessment fees are provided, as requested. 
** Our fee for the American Express and Pin Debit Card transactions would be $0.04 per transaction. Additionally, American Express would 
assess its own respective fees. And the pin debit network fees would be passed through to the Agency at cost (the debit network fees are 
the same for all providers. as are the Visa I MasterCard I Discover interchange and assessment fees. 

The above fees transaction fees would apply in the case if the State was processing the minimum transaction volumes, as outlined in the 
RFP Exhibit 2 (for instance, at least 1,300,000 transactions per year for at least $140,000,000 in annual$ volume). Accounted for in with 
these fees are the fact that we would be providing the State with (200) EMV capable terminal devices at no charge during the initial 
implementation. 

Given that there are substantial additional transaction volumes that could result from this contract over time, namely the 'other entities 
under the State contract', we are proposing a tiered discounted approach for the transaction fees. Our assumption is that these other 
entities will eventually be transitioned over to us, so that we can count those additional volumes to provide the discounted transaction fees 
to all agencies and participants. This would be provided upon request and a mutual review of the collective volumes, in order to determine 
when the discounted fees would be applicable. 

For transaction volumes ranging from 2,000,000-3,000,000: $0.035 per transaction+ 0.01% 
For transaction volumes ranging from 3,000 001-4,000,000: $0.03 per transaction+ $0.01% 
For transaction volumes ranging from 4,000,001-6,000,000: $0.025 per transaction + $0.01% 
For transaction volumes ranging at 6 000,001 and greater: $0.02 p_er transaction+ $0.01% 

- -
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Credit Card Processing Cost Proposal 
The following information is based on one Merchant ID for six months of activity. Please list the cost associated with processing these transactions. 
In the event there are fees associated with the services solicited by this RFP that are not listed on the cost sheet below, the bidder shall list all such 
additional fees that could be charged under the contract resulting from this RFP ON FORM A.B "OTHER COSTS". The bidder should specify the unit of 
measure and any maximum caps, and follow essentially the same format as this cost sheet The volumes used in the RFP are for cost evaluation 
purposes only and it is not a representation of future volumes. 
Credit Card Services 

Volume UOM Year1 Year2 Year3 Year4 YearS Renewal1 Renewal2 
Access to online system for 
agencies to view Merchant 1 Monthly $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
Activity 
Minimum Statement Fee (if 1 Monthly $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
applicable) 
Paper Statement Fee 6 Monthly $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
Online Statement Fee 1 Monthly $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 I 
Chargeback - debits 1 Transaction $5.00 $5.00 $5.00 $5.00 $5.00 $5.00 $5.00 I 
Chargeback - credits 1 Transaction $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 I 
Capture Fee 297 Transaction $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 I 

Transaction Fee 8050 Transaction $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 I 

Credit Card Services Volume UOM Year1 Year2 Year3 Year4 YearS Renewal1 Renewal2 
Authorization 

Visa 6866 Transaction $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
MasterCard 1084 Transaction $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
Discover 14 Transaction $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
AmerExpress 88 Transaction $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
Debit Card 34 Transaction $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

! 

Assessment fees are fees from the card associations. These would be passed through at cost, and they would be the same for all I 

providers. They would be passed through at cost for all years, as well as during any renewal periods. We've put N/A for American ! 

Express because they would assess their own fees (our authorization fee for American Express transactions would be $0.04). ' 

Assessments 
Pass-
through 

Visa 6866 Transaction at cost 
Pass-

MasterCard 1084 Transaction through 
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at cost 
Pass-
through 

Discover 14 Transaction at cost 
AmerExpress 88 Transaction n/a 

Pass-
through 

Debit Card 34 Transaction at cost 

The processing fees we are proposing below are the same as the authorization fees we've proposed above, $0.04 + 0.01%. They would not be 
charged twice, they are one in the same. These are the only transaction fees we are proposing, aside from the card association pass-through 
fees. These are the highest the fees could be, since we have provided for transaction volume discounts which will very likely come into play 
given the additional potential for added volumes. 

Processing Fees 
A per trans 
fee plus a 

Visa 6866 % $274.64 
A per trans 
fee plus a 

MasterCard 1084 % $43.36 
A per trans 
fee plus a 

Discover 14 % $0.56 
A per trans 

AmerExpress 88 fee $3.52 
A per trans 

Debit Card 34 fee $1.36 

The fees below are all 
fees from the card 
associations. These 
would be passed 
through at cost, and they 
would be the same for all 
providers. They would be 
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passed through at cost 
for all years, as well as 
during any renewal 
periods. 

Volume UOM Year1 Year2 Year3 Year4 YearS I Renewal1 Renewal2 
Pass-
through 

MC Acquirers License Fee 1 at cost 
Pass-
through 

Star Network Annual Mid Fee 1 at cost 
Pass-
through 

Visa Fanf 1 B Tier 08 1 at cost 
Pass-
through 

Visa Acquirer Processing Fee 1777 at cost 
Pass-
through 

Visa Misuse Fee 6 at cost 
Pass-
through 

International Acquirer Fee 10 at cost 
Pass-
through 

Discover Data Usage Fee 14 at cost 
Pass-

Visa Transaction Integrity through 
Fee 9 at cost 

Pass-
MC PI No Clearing Record through 
120 Days 1 at cost 

Pass-
Acquirer Processor Fee - through 
Debit/Prepaid 5089 at cost 

Pass-
Visa International Service through 
Assmt 10 at cost 
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Pass-
through 

MC NABU Fee 1079 at cost 

Pass- ] 
through 

Visa Base II Tran Fee 6838 at cost 
Pass-
through 

MasterCard KB Tran Fee 1080 at cost 
Pass-
through 

MasterCard Cross Border US 16 at cost 
-

Please provide fees and the unit of measure for the items below for informational purposes only. 
Volume UOM Year1 Year2 Year3 Year4 YearS Renewal1 Renewal2 

Fraud Filters 
Check Filters 1 Per Account $0.00 
ACH Filters 1 Per Account $3.00 

Can price 
with further 

1 discussions 
Payment Portal (Contractor with the 
maintained payment website) State. 
Refunds/Returns 1 Per item $8.00 
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Form A.8 REVISED 

Other/Optional Equipment Costs 

Request for Proposal Number 4724Z1 

Other Costs 
Bidder shall include any cost not captured on Form A.7 that is required for performing the services required by this RFP. 

Description Volume UOM Year1 Year2 Year3 Year4 YearS 181 Renewal 2"0 Renewal 
ADS Network Fee (may (unknown at this 
be applicable to the pay- time) 
at-the-pump fuel 
application; depending 
on the network that the 
Gilbarco vendor 
requires, typically either Per 
ADS or BuyPass) transaction $0.07 $0.07 $0.07 $0.07 $0.07 $0.07 $0.07 
BuyPass Network Fee (unknown at this 
(may be applicable to time) 
the pay-at-the-pump fuel 
application; depending 
on the network that the 
Gilbarco vendor 
requires, typically either Per 
ADS or BuyPass) transaction $0.10 $0.10 $0.10 $0.10 $0.10 $0.10 $0.10 
Dial Transaction Fee (a (unknown at this 
per transaction fee that time) 
is assessed to 
transactions utilizing an 
analog dial telephone 
line connection to Per 
authorize transactions). Transaction $0.02 $0.02 $0.02 $0.02 $0.02 $0.02 $0.02 

The terminals we would 
be providing to the State 
can utilize either a dial 
connection, or IP I 
internet. 

- - · · 
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A Foreign Network Fee is a fee that is charged by the network, which is incurred by us to process these transactions using the 
networks that the third party provider utilizes. Such fees are passed through by us to the merchant at cost. It did not appear from 
the RFP that there would be many locations that would need to utilize a foreign network. 

Optional Equipment Costs 
Bidder shall indicate make, model, and unit price for swipe machines and any other related equipment necessary to achieve the purpose 
of this RFP. These prices shall be for any equipment in excess of the 200 required by the RFP, and for any city, county, or political 
subdivision utilizing the contract. 

Make Model Year1 Year2 Year3 Year4 YearS 
1st 

2"d Renewal 
Renewal 

Verifone VX 520 VX520 
{Includes Internal Pin $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 $425.00 
Pad) 
Verifone VX 820 VX820 
Optional External Pin $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 $225.00 
Pad 

lngenico iCT 220 
iCT 220 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 

lngenico iCT 250 iCT 250 
{Includes Internal Pin $375.00 $375.00 $375.00 $375.00 $375.00 $375.00 $375.00 
Pad) 
lngenico IPP 320 IPP 320 
Optional External Pin $295.00 $295.00 $295.00 $295.00 $295.00 $295.00 $295.00 
Pad 
lngenico Wireless iWL iWL250G $750.00 $750.00 $750.00 $750.00 $750.00 $750.00 $750.00 250G 

Virtual Merchant VRMCH $195.00 $195.00 $195.00 $195.00 $195.00 $195.00 $195.00 

Virtual Merchant Card Mini Wedge 
$90.00 $90.00 $90.00 $90.00 $90.00 $90.00 $90.00 Reader 

Virtual Merchant Magtek MT10 
MT1 0 Fully Encrypted $150.00 $150.00 $150.00 $150.00 $150.00 $150.00 $150.00 
Card Reader 

Page 52 



Virtual Merchant Mobile 
U-Dynamo 

$50.00 $50.00 $50.00 $50.00 $50.00 $50.00 $50.00 
U-Dynamo Card Reader 

Virtual Merchant Mobile 
A-Dynamo 

$25.00 $25.00 $25.00 $25.00 $25.00 $25.00 $25.00 
A-Dynamo Card Reader 
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Form A.9 

Fixed Hourly Rates 

Request for Proposal Number 4724Z1 

Every job title identified in RFP Section V.A.3.h., SUMMARY OF BIDDER'S PROPOSED 
PERSONNEUMANAGEMENT APPROACH, must be listed below and fixed all inclusive hourly rates assigned. 
These rates shall remain fixed for the life of the contract, including any optional renewal periods. Please see 
Change Management as identified in Section V.B. of the RFP. These rates will only be used in the context of 
that section. 

Job Title All Inclusive Hourly Rate 
ExamQie: Project Manager $ per hour 

$ per hour 
$ per hour 

N/A- the costs associated with the requirements in the RFP $ per hour 
are accounted for and included within our transaction pricing. 

$ per hour 
Any additional projects or development work (if applicable) $ per hour 
that were not in the scope of this RFP would be discussed, 
outlined, and priced within a separate statement of work 
document. 

$ per hour 
$ per hour 
$ per hour 
$ per hour 
$ per hour 
$ per hour 
$ per hour 
$ per hour 
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Visa Interchange Categories Effective April2014 

Non-Regutat&d Debit lnb!rchongo_<;_atogory "lo Rate + Perltom General R<X~ulramonts 

CPS Retail 0,80% + $0.15 Cardholder 3nd card pi'OSCill, signature obtained, single electronic aulhorlzalion, men:hanl name, clty. 
and state included in authorization, read & transmit complete magnetic stripe, transaction settled 
within 1 day of authorization, authorization response data included in settled transaction. Cleartng 
amount must equal authorization amount except for the following sic codes: 4121, 5813, 7230, 7298. 
Excluded MCCS: 300(}.3999, 4112, 4411,4511, 4722, 5411, 5541, 5812, 5814, 7011, 7512. 

..;PS Card Not Present 1.65% + $0.15 Single electronic aUihorlzatlon. authorize lion must Include Add reS'S VelfficatlOI'I (AVS), Order number, 
and customer service number, purchase date equal to shipping date and within 7 days of 
auUtotimtlon, transaction settled on or 1 day after purchase/shipping date, Settled amount must 
equal authorized amount, authorization response data included in the settled transaction ... MOtTO 
I merchants sl!o!.!ld_al.lallfv hera. 

CPS Retail Key Entered 1.65% + $0.15 Cardholder and card present, keyed, signature obtained, single electronic authorization, merchant 
name, city, and state included In authorization, transaction settled within 1 day of authorization, 
authorization response of B, C, D, G, I, M. P, R, S, U, W, X, Y, or Z included in settled transaction. 
Clearing amount must equal authorization amount except for the following sic codes : 4121, 5813, 
7230, 7298. Excluded MCCS: 300(}.3999, 4112, 4411, 4511, 4722, 5411, 5541 , 5812, 5814, 7011, 
7512 

CPS Retail 2 (Developing Markets only) 0.65% + $0.15 Transaction must be can! not present. Purchase date equal to shipping date and within 7 
days of authorization, transaction settl&d within 1 day of purchase/shipping date. 
Transactions must be from one of the following sic codes: 9211, 9222, 9399, 8211, 8220, 
8299,5960, 6300,4899,5968, 6983,8361,8398,4814,6613. AVS required for all MOTO 
transacliona. Swiped/CP transactions notollglble, 

Utilny-" 0.00% + $0.75 Transaction must be key-entered (CNP). Transaction settled within 7 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 4900 sic 
code. Registra~on is required and the assigned MW value must be passed to Visa in the settlement 
record. 

Utili~ Business Debit 0.00% + $1.50 Transactlon must be key-entered (CNP). Transaction settled \Nithln 7 days ol aulhorizaUon, 
authorization response data included in settled transaction. Transactions must be from a 4900 sic 
code. Registration is required and the assigned MW value must be passed to Visa in the settlement 
record. 

CPS Automated Fuel 0.80% + $0.15- Cardholder and card present, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authoriza~on, authorization response data included in settled 
transaction. Merchant name and location sent In authorization request. A $1 status check is 
performed on the authorization and clearing amount must be less than or equal to $125. 

CPS Small Ticket 1.55% + $0.04 Cardholder and card present. signature obtained, single electronic euthorlz.ati(ln, read & transmit 
complete magnetic stripe, transaction settled within 1 day of authorization, authorization response 
data included in settled transaction. Transaction Is less than or equal to $15.00. Any MCC except 
4829, 5542, 5960, 5962, 5964, 5965, 5966, 5967, 5968, 5969, 6010, 6011' 7995, 9405, 9700, 9701, 
9702 9751 9752 9950. 

CPS Restaurant 1.19% + $0.10 Cardholder and card present, signature obtained, single electronic authorization, raad & transmit 
complete magnetic stripe, transaction settled within 1 day of authorization, authorization response 
data Included In settled transacllon. Sic code Is 5812 or5814. 

CPS Service Station 0.80% + $0.15- Cardholder and card t>rosan t. signature obtained, slnole electronic aulhonwllon, read & transmit 
complete magnetic stripe, transaction settled within 1 day of authoriza~on, authorization response 
I data Included In se!Ued transaction. Sic code Is 5541. 

Jommeroial Card Present- Business Debit 1.70% + $0.10 Follow Consumer CPS aualffication roaulremanls..l.tlvel 2 or 3 data Is not reaulred. 
Commercia) Card GNP - Business Debit 2.45% + $0.10 Follow Con~umer CPS aualificatlon reaulrements. Level 2 or 3 data Is not required. 
Commercial Card Standard - Business Debit 2.95% + $0.10 Follow Consumer CPS quaJilication requirements.. Level Z or 3 data is not reaulred. 
CPS E-Commerce Basic 1.65% + $0.15 Single electronic authorizalion. authorization must Include Address VerificoUon (AVS). order number, 

and customer service number, purchase date equal to shipping date and within 7 days of 
authorization, transaction settled on or 1 day after purchase/shipping date, Settled amount must 
equal authorized amount, authorization response data included in the settled transaction. MOTO/ECI 
Indicator should be a 7 for secure internet transaction ... Internet merchants should qualify at this rate 

CPS E-oommerce Preferred 1.60% + $0.15 Single electronic authorization, authorization must Include Address Verffi<':aUon (AVS) , Order number, 
and customer service number, purchase date equal to shipping date and within 7 days of 
authorization, transaction settled on or 1 day after purchase/shipping date, Settled amount must 
equal authorized amount, authorization response data included in the settled transaction. MOTO/ECI 
ltndlm tor should Ill> a 5 orB lor VbVV aulhenUcaUon or attempt. 

CPS Debit Tax Payment 0.65% + $0.15 Transaction must be a consumer debit card, CPS qualified, Sic code 9311, registered with Visa, and 
equal to or greater than $3.95. Transaction must be GNP. 

CPS Debit Tax Payment Max 0.00% + $2.00 Transaction must be a consumer debit card, CPS qualified, Sic code 9311, registered with Visa, and 
I nreator lha~84.62 . Transaction must bo CNP 

CPS Debit Tax Pavmenl- Convenience Fee 0_00% + _$J].OO Must be less than $3_95 debit cards onlv. This Is for the Convenience Faa ror Tax Pavments_ 
EIRF 1.75% + $0.20 Electronically authorized and settled transaction without CPS compliance data elements, transaction 

settled within 2 davs or authorfzetlon. 
Standard 1.90% • $0.25 TransactJon ootUed 3 or more dllvs alter auU1orizaUon. or paper processed. -· $0 95 cap 

Regulated Debit Interchange Category %Rate + Per Item Gonoral Requirements 

CPS Retail 0.05% + $0.22 CardhOlder and card present, signalura oblalned , single electronic authorization. morch011\ name, city, 
and state included in authorization, read & transmit complete magnetic stripe, transaction settled 
within 1 day of authorization, authorization response data included in settled transaction. Clearing 
amount must equal authorization amount exceptfor the following sic codes : 4121, 5813, 7230, 7298. 
Excluded MCCS: 3000-3999, 4112,4411, 4511, 4722, 5411, 5541, 5812, 5814, 7011, 7512. 

CPS Card Not Present 0.05% + $0.22 Single electronic authorization, authorization must include Address VerifiCation (AVS) , order number, 
and customer service number, purchase date equal to shipping date and within 7 days of 
authorization, transaction settled on or 1 day after purchase/shipping date, Settled amount must 
equal authorized amount, authorization response data included in the settled transaction ... MO/TO . 
merchants sho lid nualifv here 

CPS Retail Key Entered 0.05% + $0.22 Cardholder and card present, keyo<l, slonaiUre oblalned. single ell'ctronlc elrthorizatlon, merchant 
nome, city, and state included in authorization, transaction settled within 1 day of authorization, 
au01orizat1on response of B. C, D, G, I, M, P, R, S, U, W, X, Y, or z included in settled transaction, 
Clearing amount must equal authorization amount except for lhe following sic codes : 4121, 5813, 
7230,7298. Excluded MCCS: 3000-3999,4112, 4411,4511, 4722, 5411, 5541, 5812, 5814, 7011, 
7612. 
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CPS Retail 2 (Developing Markets only) 0.05% + $0.22 Tmn aaction must be card not present. Purchase date equal to shipping date and within 7 
days of authorization, transaction settled within 1 day of purchase/shipping date. 
Trans actions must be from one of the following sic codes: 9211, 9222, 9399, 8211, 8220, 
8299, 5960, 6300, 4899, 5968, 5983, 8351, 8398, 4814, 6513. AVS required for all MOTO 
lransoct lons. Swlp_ed/CP tronsactlons not ellnlble. 

L.ilillty 0 .05% + $0.22 Transaction musl be key-entered (CNP). Transaction seltled within 7 days of authorizallon, 
authorization response data included in settled transaction. Transactions must be from a 4900 sic 
code. Registration is required and the assigned MW value must be passed to Visa in the settlement 
record. 

.;ps Automated Fuel 0.05% + $0.22 Cardholder and card present, single electronic authorization. read & transmit complete magnetic 
stripe. transaction settled within 1 day of authorization, authorization response data included in seltled 
transaction. Merchant name and location sent in authorization request. A $1 status check is 
performed on the authorization and clearing amount must ba less than or equal to $125. 

CPS Small Ticket 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit 
complete magnetic stripe, transaction settled within 1 day of authorization, authorization response 
data Included in settled transaction. Transaction is less than or equal to $15.00. Any MCC except 
4829,5542,5960,5962,5984,5965,5966,5967,5968,5969,6010,6011,7995,9405,9700,9701, 
9702 9751 .• 9752. 9950. 

CPS Restaurant 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit 
complete magnetic stripe, transaction settled within 1 day of authorization, authorization response 
data included in settled transaction. Sic code is 5812 or 5814. 

CPS Service Station 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit 
complete magnetic sl!ipe, transaction settled within 1 day of authorization, authorization response 
data includl!<t in sallied transaction. Sic coda is 5541 . 

CPS E-Commerca Basic 0.05% + $0.22 Single electronic authorization, authorization must include Address Verification (AVS), order number, 
and customer service numbar, purchase date equal to shipping date and within 7 days of 
authorization. transaction seltled on or 1 day after purchase/shipping date, Seltled amount must 
equal authonzed amount, authorization response data Included in the seltled transaction, MOTO/ECI 
Indicator should ba a 7 tor secure internet transaction. *"Internet merchants should qualify at this rate 
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CPS E-commerce Preferred 0.05% + $0.22 Single eleclronic authorization, authorizallon must include Address Vertfication (AVS) and 3-D Secure 
attempt, order number, and customer service number, purchase date equal to shipping date and 
within 7 days of authorization, transacllon settled on or 1 day after purchase/shipping date, Settled 
amount must equal authorized amount, authorization response data included in the settled 
lransaction. -lntemet merchants should qualify at this rate 

CPS Debt Repayment 0.05% + $0.22 Transaction must be a consumer debit card, available only for consumer debit cards fOr auto loans, 
credit card payments, mortgage payments, and student loans, CPS qualified, Sic code 6012 or 6051, 
realstered wilh VIsa. and Include Bill Pav Indicator. Transacllon must be CNP . 

.;ps Debit Tax Payment 0.05% + $0.22 Transacllon must be a consumer debit card, CPS qualified, Sic code 9311, registered with Visa, and 
equal to or greater than $3.95. Transacllon must be CNP. 

CPS Debit Tax Pavm_ent- Convenience Fee 0.05% + $0.22 Must be i!lllll than $3.95 debit cards onlv. ihls is for the Convenience Fee for Tax Povments. 
EIRF 0.05% + $0.22 Eloclronically authorized and sotUed transaction without CPS compliance data elements, lransaction 

seiUed within 2 davs of authorlzalion. 
Slandard 0.05% + $0.22 Transac11on setued 3 or more davs after authorization. or paper processed. 
Commercial level II 0 .05% + $0.22 Transaction taken on a business card that meets CPS criteria and has level!! data supplied. Tax 

exempttransacllons are not eligible for this program. Sales tax must be non-zero and between 0.1% 
and 22% of the lransaction amount. 

Commercial Electronic 0.05% + $0.22 Corporate Card accepted at T&E location, transacllon settled within 2 days of authorization and CPS 
Compliant. 

Commercial CNP 0 .05% + $0.22 Transaction taken on a comm card that meets the criteria for CPS Card Not Present, CPS E-
commerce Basic, CPS E-commerce Preferred, CPS Retail 2, or CPS Account Funding. Transaction 
does not meet level II data raaulrements. 

Commercial Retail 0.05% + $0.22 [Tran•acllon taken on a comm card that meets the criteria ror CPS Retail, CPS Supermarket, CPS 
Retail Kay Entered, CPS Small Ticket, CPS Automated Fuel, or CPS Service Station. Transacllon 
does not meet ieuelll data requlremenlll. 

Commercial Bus 2 Bus 0.05% + $0.22 Transacllon taken on a business, corporate, or purchasing card that meets CPS criteria but does not 
meet level II data requirements. MCC code must be 0760, 1799, 2741, 2791, 2642,4214, 5021, 
5039,5044,5046,5047,5051,5065,5074,5085,5099,5131,5137,5139,5169,5192,5193,5196, 
5199,6300,7311,7333,7349,7361,7372, 7375,7379,7392,7399,7629,8734,8931.8999. 

Commercial Standard 0.05% + $0.22 Commercial Card accepted at T&E locatlon. transaction seWed 3 or more days after purchase date 
OR accepted at a non-T&E location and Is not CPS compfianL 

Commercial Utility 0.05% + $0.22 Transaction must be CNP. Transaction settled within 1 days of authorization, authorization response 
data included in settled transaction. Transactions must be from a 4900 sic code. Registration is 
required and the assigned MW value must be passed to Visa in the settlement record. Must be Visa 
Business card. Must be CPS aualified. 

~ommercial Card Present - Business Oebil 0.05% + $0.22 Follow Consumer CPS qualification requirements. Level 2 or 3 data is not. required. 
Commercial Gard CNP - Business Debit 0.05% + $0.22 Follow Cofluumer CPS qualification requirements. Level 2 or 3 data is not required. 
Commercial Card Standard - Business Debit 0.05% + $0.22 Follow Consumer CPS auatification reoulrements. Level 2 or 3 data is not required. 
Corporate Eleclronic w/ Data 0.05% + $0.22 Corporate Card lransaction at a non- T&E location with level 2 data that is non-CPS compliant. 

0.05% + $0.22 For travel service MCCs 3000-3999, 4112,4411, 4511 , 4722 , 5812. 5814, 7011 , 7512. Transaction 
Corporate Card Travel Service settles within 2 davs of purchase dale and CPS comoflant 

ommerciel Level Ill 0.05% + $0.22 Transacllon taken on a purchasing card that meets CPS criteria and has Ieveii! I data supplied. Non-
GSA transactions less than $6,980 will qualify here. GSA cards with Level 3 data and transaction 
amount less than $5,186.67 will qualify here as of Oct 2008 (no registration required). 

GSA Large Ticket 0.05% + $0.22 GSA card transacllon accepted at non-T&E merchant location. Transacllon amount must be greater 
than $5 166.67 and include Level 2 and Level 3 Purchaslna card data. 

GSA Gvnmnt To Gvnmnt 0 .05% + $0.22 GSA card lransaction accepted at MCC 9399 or 9402. Level 2 or 3 data Is NOT required. However, 
Ia vafld Vlsa assloned MW Is required. 

Purchasing Large Tkl 0.05% + $0.22 Transaction taken on a non-GSA puiChasing card that meets CPS criteria and has level Ill data 
supplied, Regislration in not required, and a MVV will no longer be required for precessing this 
program. As of Dec. 1, 2011, registration fees are waived. There is no minimum transacllon 
reoutrement but Ute breakuven beolns at S6.9BO.OO. 

0.05% + $0.22 Non-US Issued Cortunerdal card at a US merchant that Is keyed or swiped. There Is no timeliness 
lntemational Commercial Card requlrernenl. 
lntemaUonat Electronic 0.05% + $0.22 Non-US Issued C8Id at a US merchantlhells swiped valid auth and seWed within 2 days. 

0.05% + $0.22 Non-US Issued c111p aird at a US merchant thel is swiped, valid auth, and settled within 2 days. POS 
ll!lemafionallssuer C~ip GapabUity must not be a 5. 

0.05% + $0.22 Non-US issued card at a US merchant that is swiped, valid auth, and settled within 2 days. POS 
lntematlonat Acauirer ChiD Caoabllitv must be a 5. 
lntemational Standard 0.05% + $0.22 

Non-US issued card at a US merchant that does not qualify for anv other lntemational program. 
0.05% + $0.22 Non-US Issued card Bl a US merchant lttot is keyed or swtp ed, MCC must be 300()..3299 or 4511, 

lntemational Airline ticket number in merct~ant nama field, ond sa_ltled wlthJn 14 days. 
0.05% + $0.22 Non-US fssued lnfjnile card ala US merchant !hal ls keyed or swiped. There Is no ~mell~ss 

lntematlonallnflflite Card reaulrement, 
0.05% + $0.22 Non·US Issued Signature card at a US merchant that is !<eyed or swiped. There is no Umellnes$ 

lntemationaJ Slanature Card f"l!culrernent. 
0.05% + $0.22 

Non-US issued card at a US merchant that Is keyed and MOTO/ECI must be a 5. No timeliness 
lntemationat Secure E-Comrnerce lreauirement. Both merchant and cardholder secure. 

0.05% + $0.22 Non-US Issued card at a US men:hanllhat Is keyed and MOTOIECI mUll! bo a 6. No timeliness 
lntemationat Merchant E-Commerce I reuulroment. OnlY merehant secure. 

0.05% + $0.22 EU, AP, LAC, CEMEA issued plafinum card or CAD Issued tnnnlle card nt a US merchant. Can be 
lntemational Premium Card kayed or 11wiped, No limellllOS$ requlremcnL 

0.05% + $0.22 EU. AP. LAC. CEMEA Issued lnlfinlte or Signature card at a US merchant Can be keyed or swiped. 
lntemational Super Premium Card No llmellnesa rcoulremenl 



_!'!_on-Regulated Prepa d Debit Interchange Category %Rate + Per Item I General Requirement& 

CPS Retail 1.15% + $0.15 Cardllnlderand card preS<lnl, signaluro obtained, Single electronic auiMrtzaUon, merchant name, city, 
and slate included in authorization, read & transmit complete magnetic stripe, transaction settled 
wilhin 1 day of aulhorization, authorizallon response data included in settled transaction. Clearing 
amount must equal authorization amount except for the following sic codes : 4121, 5813, 7230, 7296. 
Excluded MCCS: 300(}.3999, 4112,4411,4511,4722,5411,5541,5812,5814,7011,7512. 

':PS Card Not Present 1.75% + $0.20 Single-electronic authortzallon, sulhortzaUon must Include Address Verificallon (AVS), order !lumber, 
and customer service number, purchase dale equal to shipping date and wilhin 7 days of 
aulhortzaUon, transactiOn settled on or 1 day after purchase/shipping date, Settled amount must 
equal aulhorized amount, aulhortzation response data included in the settled transaction. -MO/TO 
marchanla should qualifY 11ere 

CPS Retail Key Entered 1.75% + $0.20 Cardholder and card present, keyed, signature obtained, single electronic aulhortzation, merchant 
name, city, and slate included in aulhorization, transaction settled within 1 day of aulhortzation, 
authorization response of B, C, D, G, I, M, P, R, S, U, W, X, Y, or Z Included in settled transac11on. 
Clearing amount must equal authorization amount exceptfor the following sic codes : 4121, 5813, 
7230, 7298. Excluded MCCS: 300G-3999, 4112,4411,4511,4722, 5411, 5541, 5812, 5814, 7011 . 
7512. 

CPS Retail 2 (Developing M!ll1<ets only) 0.65% + 0.15 ($2.00 Transac1ion must be card not present. Purchase date equal to shipping date and within 7 days of 
cap) aulhortzation, transaction settled within 1 day of purchase/shipping date. Transactions must be from 

one of the following sic codes: 9211, 9222, 9399, 8211, 8220, 8299, 5960, 6300, 4699, 5966, 5983, 
6351, 8398, 4614, 6513. AVS required for all MOTO transactions. Swlped/CP transactions not 
ellnlble. 

CPS Automated Fuel 1.15% + 0.15 ($0.95 Cardholder and card present, single electronic authorizalioq, read & transmit complele magnellc 
cap) stripe, transaction settled within 1 day of authorization, authorization response data included In settled 

lransac11on, Merchant name and loca~on sent In aulhorization request. A $1 status check is 
pertonned on the aulhorization and clearing amount must be less than or equal to $125. Cap at 
S0.95. 

CPS Small Tlckel 1.60% + $0.05 Cardholder and card present, signature obtained, single electronic authortzallon, reed & tral!llm~ 
complote magnetic stripe, transaction settled within 1 day of authorization, aulhorization response 
datu included in settled transaction. Transaction is less than or equal to $15.00. Any MCC except 
4829, 5542, 5960, 5962, 5964, 5965, 5966, 5967, 5968, 5969, 6010, 6011' 7995, 9405, 9700, 9701, 
9702 9751 9752 9950 

CPS Restaurant 1.15% + $0.15 Cardholder and card present, signature obtained, single electronic authorization, read & transmit 
complete magnetic stripe, transaction settled within 1 day of authorization, aulhortza~on response 
deJa included In soUled transaction. Sic code Is 5612 or 5614. 

CPS Service Station 1.15% + 0.15 ($0.95 Cardholder and card present, signature oblained, single electronic aulhortzation, read & transmit 
cap) complete magnetic stripe, transaction settled wi1hln 1 day of authorization, authorization response 

data Included in settled transac1ion. Sic code is 5541 . 

CPS E-Commerce Basic 1.75% + $0.20 Single electronic authorizallon. autltorization njusllnctudo Address Verification (AVS), order number, 
and customer service number, purchase date equal to shipping date and wilhin 7 days of 
aulhorlmtkm, transaction settled on or 1 dey after purchase/shipping date, Settled amount must 
equal aulhortzed amount, authoriza~on response data included in the settled transaction. MOTOIECI 
Indicator should be a 7 for secure internet transaction. ~ntemet merchants should qualify at lhis rate 

r.ps E-rommerce Preferred 1.75% + $0.20 Single electronic aulhorizafion, authorizaUon must include Address Verification (AVS) and 3-D Secure 
attempt, order number, and customer service number, purchase dale equal to shipping date and 
within 7 days of authorization, transac1ion settled on or 1 day after purchase/shipping date, Settled 
amount must equal authorized amount, authorization response data included in the settled 
transaction. ~ntemet merchants should qualify at this rate 

EIRF 1.60% + $0.20 Electronically aulhortzed and settled transaction without CPS compliance data etemenls, trensacuon 
setlled wilhin 2 davs or aUlhortzatlon. 

Standard 1.90% + $0.25 Transac1ion settled 3 or more days after authorization, or paper processed. 

Utility Business Prepaid 0.00% + $1.50 Transaction must be kyo-entered (CNP). Transaction settled wilhin 7 days of authorization, 
aulhortzaHon response data Included In settled transaction. Transactions must be from a 4900 sic 
code. Registration Is required and the assigned MW value must be passed to Visa In the settlement 
record. 

Purchasing Large Ticket Prepaid 1.45% + $35.00 Transaction taken on a non.regulated prepaid purcl1aslng card I hat meels CPS ortleria and has level 
Ill data supplied. Registration in not required, and a MW not required for precessing this program. 
MCC cannot be 300(}.3299, 3351-3999, 4112,4411, 4511, 4722, 5812, 5814, 7011, or7512. 

Commercial Card Present- Business Preoald 2.15% + $0.10 Follow Consumer CPS <JIJ81iftcation requirements. Level 2 or 3 data is not rBliUired. 
Commercial Card Nol Present- Business Prepaid 2.65% + $0.10 Follow Consumer CPS qualifocalion reqUirements. Level 2 or 3 data Is not requited. 
Commercial Card Standard • Boslne» Prepaid 2.95% + $0.10 Follow Consumer CPS qualifocalion requirements. Level 2.or 3 data is not reqUired. 

consumer/Corporate Interchange Category %Rate + Per Item tGenera l Requ remenls 

CPS Retail 1.51% + $0.10 Cardholder and card present, signature obtain~)(~, slrlQie electronic auU\offzallo~. read & lral\smn 
complela magnetic stripe, transac1ion settled within 1 day of authorization, aulhorization response 
data Included In setllud transadlon. 

CPS Rewards 1 1.65% + $0.10 Transaction meels the requirements lor either CPS Rolall or CPS Supermarkel 



CPS Rewards 2 1.95% + $0.10 Transactions meets the requirements for either CPS Restaurant, CPS Card Not Present, CPS E-
Commerce Basic, CPS HoteUAuto Rental, CPS Retail Key Entered or CPS Passenger Transport. 

CPS Retnll 2 (Developing Markets only) 1.43% + $0.05 Transaction can be full magnetic stripe read or key-entered. For CP: Transaction settled 
within 1 days of authorization. For CNP: Purchase date equal to shipping date and within 7 
days of authorization, transaction settled within 1 day of purchasa/shlpping date. 
Authorization response date must be included In settled transaction. Transactions must be 
from ona of the following sic codes: 9211, 9222, 9399, 8211, 8220, 8299, 5960, 6300, 4899, 
5968, 5983, 8351. Note: MCC 8398 will qualify at CPS Charity. 

CPS Charity 1.35% + $0.05 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of 
authorization, authorization response data included in settled transaction. Transactions must be from 
MCC 8398 and must meet the requirements of CPS Retail, CPS Retail Keyed, CPS Card Not 
Present or Cf>S_E:cC9JlliJI(!I'Ce. 

Utility 0.00% + $0.75 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of 
authorization, authorization response data included in settled transaction. Transactions must be from 
a 4900 sic code. Registration is required and the assigned MW value must be passed to Visa in the 
settlement record. 

CPS Hotel/Car Rental 1.54% + $0.10 Can be swiped or keyed, incremental electronic authorizations permitted (not required for Car Rental), 
original authorization must include expected duration of stay/car rental, check in/auto pickup date, 
folio/car rental agreement number required in clearing data, settled amount must be within 15% or 
$75 (for Car Rental) of total amount authorized, transaction date must be check out/car return date, 
transaction settled within 1 day of check out, authorization response data included in settled 
transaction. 

CPS Card Not Present 1.80% + $0.10 Single electronic authorization, authorization must include Address Verification (AVS), order number, 
and customer service number, purchase date equal to shipping date and within 7 days of 
authorization, transaction settled on or 1 day after purchase/shipping dale, Settled amount must 
equal authorized amount, authorization response data included in the settled transaction. ~OfTO 
merchants should oualifv here. 

CPS Retail Key Entered 1.80% + $0.10 Cardholder and card present, keyed, signature obtained, single electronic authorization, merchant 
name, city, and state included in authorization, transaction settled within 1 day of authorization, 
authorization response data included in settled transaction. Clearing amount must equal authorization 
amount except for the following sic codes : 4121. 5813, 7230, 7298. Excluded MCCS: 3000.3999, 
4112. 4411.4011 4722.54.11 55415812. 5814. 7011 . 7512. 

CPS E-Commerce Basic 1.80% + $0.10 Single electronic authorization, authorization must include Address Verification (AVS), order number. 
and customer service number, purchase date equal to shipping date and within 7 days of 
authorization, transaction settled on or 1 day after purchase/shipping date, Settled amount must 
equal authorized amount, authorization response data included in the settled transaction. MOTO/ECI 
Indicator should be a 7 for secure internet transaction. -Internet merchants should qualify at this rate 

CPS E-Commerce Preferred 1.80% + $0.10 Single electronic authorization, authorization must include Address Verification (AVS) and 3-D Secure 
attempt, order number, and customer service number, purchase date equal to shipping date and 
within 7 days of authorization, transaction settled on or 1 day after purchase/shipping date, Settled 
amount must equal authorized amount, authorization response data included in the settled 
transaction. -Internet merchants should qualify at this rate 

CPS &.ommerce Preferred - Pass Transport 1.70% + $0.10 Incremental electronic authorizations/reversals permitted, authorization must include industry data 
(hotel indicator, check in/out dates, folio number) and 3-D Secure attempt, purchase date equal to 
checkout date, transaction settled on or 1 day after purchase/checkout date, Settled amount must be 
within 15% of authorized amount, authorization response data included in the seWed transaction. 
MOTO/ECI of 5 or 6. -Internet lodging merchants with 3D Secure should qualify at this rate 

CPS Small Ticket 1.65% + $0.04 Cardholder and card present, signature obtained, single electronic authorization, read & transmit 
complete magnetic stripe, transaction settled within 1 day of authorization, authorization response 
data included in seWed transaction. Transaction is less than or equal to $15.00. Any MCC except 
4829,5542,5960,5962,5984,5965,5966,5967,5968,5969,6010,6011.7995,9405,9700,9701 , 
9702. 9751 9752 9950. 

CPS Restaurant 1.54% + $0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit 
complete magnetic stripe, transaction settled within 1 day of authorization, authorization response 
data included in settled transaction. Sic code is 5812 or 5814. 

CPS Service Stations 1.15% + $0.25* Cardholder and card present, signature obtained, single electronic authorization, read & transmit 
complete magnetic stripe, transaction seHied within 1 day of authorization, authorization response 
data included in setl1ed transaction. Sic code is 5541 . Transaction is greater than $15.00. 

EIRF 2.30% + $0.10- Electronically authorized and settled transaction without CPS compliance data elements, transaction 
settled within 2 davs of authorization . 

Standard 2.70% + $0.10 Transaction settled 3 or more davs after authorization. or paper processed. 
CPS Automated Fuel 1.15% + $0.25* Cardholder and card present, single electronic authorization, read & transmit complete magnetic 

stripe, transaction settled within 1 day of authorization. authorization response data included in settled 
transaction. Merchant name and location sent in authorization request. A $1 status check is 
performed on the authorization and clearing amount must be less than or equal to $125. MCC must 
be 5542. 

Signature Card Electronic 2.30% + $0.10 Signature card accepted at T&E location. Cardholder and card present, signature obtained, single 
electronic authorization, read & transmit complete magnetic stripe, transaction settled within 1 day of 
authorization. aulhorizalion resoonse data included in settled transaction. 

Sl!lnature Card Standard 2_70% + $0.10 Signature card acceeted at T&E location, Transaction is not CPS gualified. 
Infinite Card Electronic 2.14% + $0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit 

complete magnetic stripe, transaction settled within 1 day of authorization, authorization response 
d~ta Included I" sellled ual'l!laction. 

lnfinije Card Standard 2.63% + $0.10 Tranaaction Is not CPS duallned. 
Utility Business 0.00% + $1.50 rlansacUon can be full magne!le stripe reau or key-en!Brud_ Trnnsaction sottlod within 1 days of 

authorization, authorization response data included in seWed transaction_ Transactions must be from 
a 4900 sic code. Registration is required and the assigned MW value must be passed to Visa in the 
settlement record. Must be Visa Business card. Must be CPS qualified. 

GSA Purchasing Card Large Ticket 1.20% + $39.00 GSA card transaction accepted at non-T&E merchant location. Transaction amount must be greater 
than $5 186.67 and include Level 2 and Level 3 Purchasing card data. 

• ,SAG2G 1.65% + $0.10 GSA card transaction accepted at MCC 9399 or 9402. Level 2 or 3 data is NOT required. However . 
a valid Visa assigned MW is required. 

Purchasing Large Ticket 1.45% + $35.00 Transaction taken on a non-GSA purchasing card that meets CPS criteria and has level Ill data 
supplied. Registration in not required, and a MW will no longer be required for precessing this 
program. As of Dec. 1, 2011, registration fees are waived. There is no minimum transaction 
rllllutrement but lhe breakevert booins at S6 960.00. 
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Purchasing Card - Large Purch Adv 1 0.70% + $49.50 These transactions will be identified with a new commercial card indicator of C, E. G. or K. For CNP, 
non-travel MCCs with transaction amounts $10,000.01-$25,000 00. Level2 and 3 data is not required 
but can ba submitted. Transaction amounts below $10,000 will qualify for existing purchasing 
Interchange programs. Indicators G and K will be subject to the pre-arranged B2B rules. 

Purchasing Card - Large Purch Adv 2 0.60% + $52.50 These transacUons will be identified with a new commercial card indicator of C, E. G. or K. For GNP, 
non-travel MCCs with transaction amounts $25,000.01-$100,000.00. Level2 and 3 data is not 
required but can be submitted. Transaction amounts below $10,000 will qualify for existing purchasing 
interchange programs. Indicators G and K will be subject to the pre-arranged B2B rules. 

Purchasing Card - Large Purch Adv 3 0.50% + $55.50 These transacUons wiU be identified with a new commercial card indicator of C, E, G, or K. For GNP, 
non-travel MCCs with transacUon amounts $100,000.01-$500,000.00. Level2 and 3 data is not 
required but can be submitted. Transaction 8lll(lunts below $10,000 will qualify for existing purchasing 
interchange programs. Indicators G and K will be subject to the pre-arranged B2B rules. 

Purchasing Card - Large Purch Adv 4 0.40% + $58.50 These transactions will be idenlified with a new commercial card indicator of C, E, G, or K. For CNP, 
non-travel MCCs with transaction amounts $500,000+. Level2 and 3 data Is not required but can be 
submitted. Transaction amounts below $10,000 will qualify for existing purchasing interchange 
programs. Indicators G and K will be subject to the pre-arranged B2B rules. 

Purchasing Card Level Ill Data 1.95% + $0.10 Transaction taken on a purchasing card that meets CPS criteria and has level Ill data supplied. Nor~-
GSA transactions less than $6,980 will qualify here. GSA cards with Level 3 data and transaction 
amount less than $5,186.67 will qualify here as of Oct 2008 (no registration required). 

Corporate Card Level Ill Data 1.95% + $0.10 TransacUon taken on a corporate card that meets CPS criteria and has level Ill data supplied. Ail 
transacUon amounts will qualify here, as there is no large ticket category for Corporate cards. 

Corporate Card Level II Data 2.05% + $0.10 TransacUon taken on a corporate card that meets CPS criteria and has level II data supplied. Tax 
exempt transacUons are not eligible for this program. Sales tax must be non-zero and between 0.1% 
and 22% of the transacHon amount 

Business Card Level II Data 2.05% + $0.10 Transaction taken on a business card that meets CPS criteria and has level II data supplied. Tax 
exempt transacUons are not eligible for this program. Sales tax must be non-zero and between 0.1% 
and 22% of the transacUon amount. 

Purchasing Card Level II Data 2.05% + $0.10 TransacUon taken on a purchasing card that meets CPS criteria and has level II data supplied. Tax 
exempt transactions are not eligible for this program. Sales tax must be nor~-zero and between 0.1% 
and 22% of the transaction amount. 

Commercial Card Retail Corporate 2.10% + $0.10 TransacUon taken on a corporate card that meets the criteria for CPS Retail, CPS Supermarket, CPS 
Retail Key Entered, CPS Small Ticket, CPS Automated Fuel, or CPS Service StaUon. Transaction 
does not meetlevel II data requirements. 

Commercial Card Retail Business 2.20% + $0.10 TransacUon taken on a business card that meets the criteria for CPS Retail, CPS Supermarket, CPS 
Retail Key Entered, CPS Small Ticket, CPS Automated Fuel, or CPS Service Station. TransacUon 
does not meet level II data reauirements. 

Commerdal Card Retail Purchasing 2.40% + $0.10 TransacUon taken on a purchasing card that meets the criteria for CPS Retail, CPS Supermarket, 
CPS Retail Key Entered, CPS Small Ticket, CPS Automated Fuel, or CPS Service Station. 
TransacUon does not. meet level II data renuirements. 

'luslness Card Not Present 2.25% + $0.10 TransacUon taken on a business card that meets the criteria for CPS Card Not Present, CPS E-
commerce Basic, CPS E-<:Ommerce Preferred, CPS Retail 2, or CPS Account Funding. TransacUon 
does not meelleveJ U data reauirements. 

Corporate Card Not Present 2.20% + $0.10 Transaction taken on a corporate card that meets the criteria for CPS Card Not Present, CPS E-
commerce Basic, CPS E-commerce Preferred, CPS Retail 2, or CPS Account Funding. Transaction 
does not meet level II data reauiraments. 

Purchasing Card Not Present 2.65% + $0.10 Transaction taken on a purchasing card that meets the criteria for CPS Card Not Present, CPS E-
commerce Basic, CPS E-commerce Preferred, CPS Retail 2, or CPS Account Funding. Transaction 
doe$ not meet.level II data requirements. 

Commerical Card Business to Business - Corporate 2.10% + $0.10 Transaction taken on a corporate card that meets CPS criteria but does not meet level II data 
requirements. MCC code must be 0780, 1799, 2741, 2791, 2842, 4214, 5021, 5039, 5044, 5048, 
5047, 5051,5065, 5074, 5085, 5099, 5131, 5137,5139, 5169, 5192, 5193, 5198, 5199,6300, 7311, 
7333, 7349, 7361, 7372, 7375, 7379, 7392, 7399, 7829, 8734, 8931, 8999. 

Commerical Card Business to Business - Business 2.10% + $0.10 Transaction taken on a business card that meets CPS criteria bu1 does not meet level II data 
requirements. MCC code must be 0780, 1799. 2741, 2791, 2842,4214, 5021, 5039, 5044, 5046, 
5047,5051,5065,5074,5085,5099,5131,5137,5139,5169,5192,5193,5198,5199,8300,7311 , 
7333, 7349, 7361, 7372, 7375, 7379, 7392, 7399, 7829, 8734, 8931, 8999. 

Commerical Card Business to Business - Purchasing 2.40% + $0.10 Transaction taken on a purchasing card that meets CPS criteria but does not meet level II data 
requirements. MCC code must be 0780, 1799, 2741, 2791, 2842,4214, 5021, 5039, 5044, 5046, 
5047, 5051, 5065, 5074.5085, 5099, 5131 , 5137, 5139, 5169, 5192. 5193, 5198, 5199, 6300, 7311 , 
7333, 7349, 7361, 7372, 7375, 7379, 7392, 7399, 7829, 8734, 8931, 8999. 

Purchasing Card Travel Service 2.45% + $0.10 For travel service MCCs 3000-3999,4112, 4411,4511, 4722, 5812, 5814, 7011, 7512. Transaction 
setues within 2 devs of ourchase date and CPS comoliant 

Corporate Card Travel Service 2.55% + $0.10 For travel service MCCs 3000-3999,4112, 4411,4511, 4722, 5812, 5814, 7011, 7512. Transaction 
settles within 2 davs of purchase dat.e and CPS compliant 

Corporate Card Electronic 2.75% + $0.10 TransacUon at a non-T&E location with additional data (customer code and Sales Tax) that is non-
CPS Compliant. Sales tax cannot be zero and must be between 0.1% and 22% of the transacUon 
amount 

Business Card Electronic 240% + $0.10 Business Card accepted at T&E location, transaction seWed within 2 days of authorization and is CPS 
Comoliant. 

Business Card Standard 2.95% + $0.20 Business Card accepted at T&E location, transacUon se!Ued 3 or more days after purchase date OR 
accepted at a non-T&E location and Is not CPS COOlllJianl 

Purchasing Card Electronic 2.75% + $0.10 Transaction at a non-T&E location with addiUonal data (customer code and Sales Tax) that is non-
CPS Compliant. Sales tax cannot be zero and must be between 0.1% and 22% of the transaction 
amount 

Purchasing Card Electronic w/ Data 2.75% + $0.10 Purchasing Card transacUon at a non-T&E location with level 3 data thai is non-CPS Compliant. 

Pumhastno Card Standard 295% + $0.10 Purchasing Card accepted at T&E location, transacUon settled 3 or more days after purchase date 
OR accepted at a non-T&E location and is not CPS compliant. 

.orporata Electronic w/ Data 275% + $0.10 Corporate Card transaction at a non- T&E location with level 3 data that is non-CPS compliant. 

Corporate Card Standard 2.95% + $0.10 Corporate Card accepted at T&E location, transaction settled 3 or more days after purchase date OR 
accepted at a non,I&E location and is not CPS compliant. 

Commerdal Level II - Bus Enh 2.05% + $0.10 TransacUon taken on a Business Enhanced card that meets CPS criteria and has level II data 
supplied. Tax exempt transacUons are not eligible for this program. Sales tax must be non-zero and 
between 0.1% and22.% of the transacUon amount 
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Commercial CNP - Bus Enh 2.45% + $0.15 TransacUon taken on a Business Enhanced card that meets the crtterta for CPS Card Not Present, 
CPS E-commerce Basic, CPS E-commerce Preferred, CPS Retail 2, or CPS Account Funding. 
Transaction does not meet level ll data reouirements, 

Commercial Retail - Bus Enh 2.30% + $0.10 Transaction taken on a Business Enhanced card thai meets the criteria for CPS Retail, CPS 
Supermarket, CPS Retail Key Entered, CPS Small Ticl<et, CPS Automated Fuel, or CPS Service 

Commercial 929 - Bus Enh 2.25% + $0.10 Transaction taken on a Business Enhanced card that meets CPS crtterta but does not meet level ll 
data requirements. MCC code must be 0780, 1799, 2741, 2791, 2642, 4214, 5021, 5039, 5044, 
5046,5047,5051 , 5065,5074,5085,5099,5131 ' 5137,5139,5169,5192,5193,5198,5199,6300, 
7311 , 7333, 7349, 7361, 7372, 7375, 7379, 7392, 7399, 7829, 8734, 8931, 8999. 

Commercial Electronic- Bus Enh 2.75% + $0.15 Business Enhanced Card aocapted at T&E locaUon, transaction settled within 2 days of authorization 
and is CPS Compliant. 

Commercial Standard - Bus Enh 2.95% + $0.20 Business Enhanced Card aocapted at T&E location, transaction settled 3 or more days after purchase 
date OR aocaoted at a non-T&E locaUon and is not CPS compliant. 

Commercial Level II - Bus Sign 2.05% + $0.10 TransacUon taken on a Business Signature card that meets CPS crtleria and has level ll data 
supplied. Tax exempt transacUons are not eligible for this program. Sales tax must be non-zero and 
between 0.1% end 22% or the lrnnsactlon amount. 

Commercial CNP ·Bus Sign 2.60% + $0,20 Transaction taken on a Business Signature card that meets the crtterta for CPS Card Not Present, 
CPS E-commerce Basic, CPS E-commerce Preferred, CPS Retail 2, or CPS Account Funding. 
TransacUnn does. not meet level II data reQuirements. 

Commercial Retail • Bus Sign 2.40% + $0.10 Transaction taken on a Business Signature card that meets the crtterta for CPS Retail, CPS 
Supermarket, CPS Retail Key Entered, CPS Small Ticket, CPS Automated Fuel, or CPS Service 
Station. Transaction does not meet level II data reouirements. 

Commercial B2B • Bus Sign 2.40% + $0.10 Transaction taken on a Business Signature card that meets CPS criteria but does not meet level II 
data requirements. MCC code must be 0760, 1799, 2741, 2791, 2642, 4214, 5021, 5039, 5044, 
5046,5047,5051,5065,5074,5085,5099,5131,5137,5139,5169,5192,5193,5196,5199,6300, 
7311, 7333, 7349, 7361, 7372, 7375, 7379, 7392, 7399, 7629, 6734, 6931, 6999. 

Commercial Electronic· Bus Sign 2.65% + $0.20 Signature Business Card aocapted at T&E location, transacUon settled within 2 days of authortzaUon 
and is CPS Compliant. 

Commercial Standard • Bus Sign 2.95% + $0.20 Business Signature Card aocapted at T&E location, transaction settled 3 or more days after purchase 
date OR aocapted at a non-T&E location and Is not CPS compliant. 

Signature Preferred Card Not Present 2.40% + $0.10 Signature Preferred Card aocapted at Non-T&E location that meets crtterta for CPS Card Not 
Present, CPS Electronic Commerce Preferred , CPS Electronic Commerce Basic, CPS Retail 2, CPS 
Account Fundino. Level2 data not renuired. 

Signature Preferred Retail 2.10% + $0.10 Signature Preferred Card accepted at Non-T&E location that meets crtterta for CPS Retail, CPS 
SUPermarket CPS Retail Kev Entrv. CPS Small Ticl<et. Level2 data nal reouirecl 

Signature Preferred B2B 2.10% + $0,10 Signature Preferred Card accepted at Non-T&E location that meets crtterta for any CPS program. 
MCC code must be 0760, 1799, 2741, 2791, 2642, 4214, 5021, 5039, 5044, 5046, 5047, 5051 , 5065, 
5074,5085,5099,5131,5137,5139,5169,5192,5193,5198,5199,6300,7311,7333, 7349,7361, 
7372, 7375, 7379, 7392, 7399, 7829, 8734, 8931, 8999. Level 2 data not required . 

Signature Preferred Fuel 1.15% + $0.25. Signature Preferred cardholder and card present, single electronic authorization, read & transmit 
complete magnetic stripe, transaction settled within 1 day of authorization, authorization response 
data included in settled transaction. Merchant name and locaUon sent in authorization request. A $1 
status checl< is performed on the authortzaUon and clearing amount must be less than or equal to 
$125 Sic~iseither5541 or5542. 

<;lgnature Preferred Electronic 2.40% + $0.10 Signature Preferred Card aocapted at T&E location, transaction settled within 2 days of authorization 

ognature Preferred Standard 2.95% + $O.to•• Signature Preferred Card accepted at T&E location, transaction settled 3 or more days after 
authortzaUon. OR accepted at a non-T&E location that is non-CPS Compliant. 

2.00% + $0.00 Non-US issued Commercial card at a US merchant that is keyed or swiped. There is no timeliness 
International Commercial Card requirement. 
International Electronic 1.10% + $0.00 Non· US Issued card at a us merchant that fs swiped vaDd atJth and setOed within 2 days. 

1.20% + so.oo Non-US issued chip card at a US merchant that Is swiped, valid aulh, and seHied within 2 days. POS 
International Issuer ChiP CaPabilitv must not be a 5. 

1.00% + $000 Non-US issued card at a US merchant that is swiped, valid auth, and settled within 2 days. POS 
lntarnaUonal Acouirer Chip Capabititv must be a 5. 
International Standard 1.60% + $0.00 

Non-US issued card at a US.merch.antlhat does not quatifv far anv other lnternationalproaram. 
1.10% + $0 ,00 Non-US issued card at a US merchant that is keyed or swiped, MCC must be 300G-3299 or 4511 , 

International Airline ticl<et number in merchant name field and settled within 14 days. 
1.97% + $0 ,00 Non-US issued Infinite card at a US merchant that is keyed or swiped. There is no timeliness 

lntemaUonal Infinite Card reouirement. 
1.80% + $0.00 Non-US issued Signature card at a US merchant that is keyed or swiped. There is no timeliness 

International Signature Card reouirement. 
144% + $0 ,00 Non-US issued card at a US merchant that is keyed and MOTO/ECI must be a 5. No timeliness 

International Secure E-Commerce requirement. Both merchant and cardholder secure. 
1.44% + $0.00 Non-US issued card at a US merchant that is keyed and MOTO/ECl must be a 6. No Umeliness 

lntemaUonal Merchant E-Commerce reauirement. Onlv merchant secure. 
1.80% + $0.00 EU, AP, LAC, CEMEA issued platinum card or CAD issued Infinite card at a US merchant. Can be 

International Premium Card keved or swiped. No timeliness requirement. 
1.97% + $0.00 EU, AP . LAC, CEMEA issued lnifinite or Signature card at a US merchant. Can be keyed or swiped. 

International Super Premium Card No timaline.ss requirement. 
000% + $0.00 

Prtvate Label Basic US issued Private Label card accented at a US merchant Product ID at authorization will be 02. 
175% + $0.20 

Private Label Standard US issued Private Label card aocapled at a US merchant. Product ID at authorizaUon will be 03. 
500% + $0,00 

Private Label Enhanced US issued Prtvate Label card aocapted at a US merchant. Product ID at authortzaUon will be 04. 
25.00% + $0 ,00 

Privale Label Specialized US issued Prtvate Label card aocapted at a US merchanL Product ID at authorization will be 05. 
30.00% + $0.00 

Private Label Premiwn US issued Private Label card accented at a US merchant. Product 10 at authorization will be 06. 
0.00% + $0.00 Non-US issued Private Label card accepted at a US merchant. Product ID at authorization will be 

International Private Label Basic 02. 
175% + $0.20 Non-US issued Private Label card accepted at a US merchant Product ID at authorization will be 

International Private Label Standard 03. 
5.00% + $0.00 Non·US issued Private Label card accepted at a US merchant Product ID at authorization will be 

.emati011al Private Label Enhllnced 04. 

!Jnternatlonol Privata Label Soeciafizaa 
25.00% + $0.00 Non-US issued Private Label card accepted at a US merchant Product ID at authorization will be 

05. 
30 00% + $0.00 Non-US issued Prtvate Label card accepted at a US merchant Product 10 at authorization will be 

International Private Label Premium 06. 

!A&ses.sments and Card Association Feos % Ra1e + Per ltam !General Roqulrementa 
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Assessments % 

Account Verification t 

Mis-Use of Aulh t 

Zero Floor Limilt 

' IIPFf 

.APF Debit1 

NAPF Exemptf 

Risk ID Service t 
Echeck Acouirer Processing Fee 
Clearing Access 

lnt'l Acquiring Fee (IAF) 

IAF High Risk 

International Service Assessment 

Cash Advance International Service Assessment 

Visa Transaction Integrity Fee (TIF) 

International Service Assessment- Asia Pacific Region 

Cash Advance International Service Assessment - Asia Pacific 

International Service Assessment - AP Region Issuer Currency 

International Acquiring Fee - Asia Pacific Region 

Cash Advance International Acquiring Fee - Asia Pacific Region 

Fixed Acouire Network Fee- Table 1A Tier 1 .. 
Fixed Acouirer Network Fee- Table 1A Tier 2 .. 
Fixed Acouirer Network Fee- Table.1A Tier 3-
FiXed Acauirer Network Fee- Table 1A Tier 4 .. 
Fixed Acauirer Network Fee- Table 1A Tier 5 .. 
Fixed Acaulrer Network Fee- Table 1A Tier 6-
Fixed A9!Juirer Network Fee- Table 1A Tier 7 .. 
FiXed A9!Juirer Network Fee- !abl!! 1A ]!!r 8 .. 
Fixed Acauirer Network Fee - Table 1 A Tier 9 .. 
Fixed Acouirer Network Fee- Table 1A Tter 10-
Fixed AcQuirer Network Fee- Table 1A Tier 11 .. 
Axed Acauirer Network Fee- Table 1A Tier 12-

xed M.qulrer Network Fee - Tobie 1A Tier 13-
• xeq AC(luirer Network Fee - Table 1 A Tier 14-

Foxed Acgulrer Network Fee - Table 1A Tler1 S-
FiXed Acnuirer Network Fee- Table 1A Tier 16'• 
FiXed Acnuirer Network Fee- Table 1A Tier 17 .. 
Fixed Acauirer Network Fee- Table 1A Tier 18 .. 
Fixed Acnuirer Network Fee - Table 1 B Tier 1 .. 
Fixed Acauirer Network Fee- Table 1B Tier 2 .. 
Fixed Acquirer Network Fee- Table 1 B Tier 3 .. 
Fixed Acquirer Network Fee- Table 1B Tier4•• 
Fixed Acauirer Netwarl< Fee. Table 1B Tier 5 .. 
FiXedAClluirer Network Fee- Table 18 Tier 6 .. 
Axed.Acouirer Network Fee- Table 1 B Tier 7 .. 
Fixed Acauirer Network Fee- Table 1 B Tier 8 .. 
Fixed AC<Juirer Networi<Fee- Table 1B Tier9 .. 
Fixed Acaulrer Network Fee- Table 18 Tier 10-
Fixed Acquirer Networi\Fee- Table 1B Tier 11 .. 
FixedAcouirer Network Fee- Table 1B Tier 12 .. 
Fixed AcQuirer Network Fee- Table 18 Tier 13 .. 
FiXed Acauirer Network. Fee- Table 1B Tier 14 .. 
FiXed Acguirer Ne!J!l!ori<Fee- Table 1B Tier 15 .. 
FiXed Acauirer Network Fee- Table 1B Tier 15•• 
Axed ACQulrerNelwork Fee - Table 1Biler1 7'' 
Axed 'Aqqulrer Network Fee- _Table_ t B Tier 18-
Fixed Acauirer Network Faa - ab e2Tler1 
Fixed Acauirer Network Fee- Table 2 Tier 2 
FlKed Acaui er Network Fee- Table 2 Tier 3 
I Fixed Acauirer Network Fee- Table 2 Tier 4 
Fixed Acauirer Network Fee- Table 2 Tier 5 
Flxed Acqulrer Network Fee - Table 2 Tier 8 
Fixed A9!Juirer Network Fee - Table 2 Tier 7 
FiXed 8!;guirer Network Fee - Table2 Tier B 
Fixed Acauirer Network Fee- Table 2 Tier 9 
Fixed ACQuirer Networl< Fee- Table 2 Tier 10 
Eixed t.!;guirer ~etwo!J!. Fee - Table 2 Tier 11 
Fixed.Acauirer Network. Fee- Table2 Tier 12 
Fixed Acauirer Network Fee- Table 2 Tier 13 
Fixed Acquirer Network Fee- Table 2 Tier 14 
Fixed Acquirer Network Fee- Table 2 Tier 15 
FixedAcnuirer Network Fee- Table2 Tier 16 

r-......... Uir.t.U..~:.eeoo-!!m:< 

llt"'lll*ffl'll'"~~ 

..... program requires regi&lration 

.... $0 95 Cap (see cgt 1659, 1esa or 1657) 

t Fee Billed on Authorizations 

Additional Processing Requirements 

0.1100% + $0.0000 Assessmenl percent fee billed o n all sal 001 vo tumo. 
0.0000% + $0.0250 Authorization fee billed on zero dollar account verification transactions. 

0.0000% + $0.0450 Authorization fee billed on authorizations that are not settled or pre-authorizations that are not settled. 

0.0000% + $0.1000 Authorization fee billed on transactions that are settled, but not authorized. This is judged by 
transactions that are settled without a Tran ID to match to an auth. Forced transactions will most 
ikelv net billed hare. 

0.0000% + $0.0195 Authorization fee billed on all Credit authorizations. 

0.0000% + $0.0155 Authorization fee billed on all Debit authorizations 

0.0000% + $0.0000 Authorizations that are exempt from the NAPF. 

Eliminated Authorization fee billed on all authorizations, and should match the NAPF fee. 

0.0000% + $0.0000 Echeck authorizations that are subject to the NAPF fee. 
0.0000% + $0.0025 Assessment per item fee billed on all settled sale items. Another name is Base II Access fee. Base II 

is the clearing system that Visa uses to dear transactions. 
0.4500% + $0.0000 This fee is assessed on any transaction taken at a US Merchant from a cardholder outside the US. 

0.9000% + $0.0000 This fee is assessed on any transaction taken at a US Merchant from a cardholder outside the US at 
MCC 5962 5966 or 5967. 

0.4000% + $0.0000 This fee is assessed on any transaction taken at a US Merchant from a cardholder outside the US. 

0.4000% + $0.0000 Cash advance fee is assessed on any transaction taken at a US Merchant from a cardholder outside 
the US. 

0.00% + $0.10 For debit and prepaid cards. This fee will be assessed on both consumer and commercial, regulated 
and non-regulated transactions that are either not eligible of fail to meet CPS qualifications. including 
auasi-cash and hioh-risk lalemarl<etina MCCs 5962. 5966 or 5967. 

0.40% + $0.00 This fee is assessed on any transaction taken at an AP merchant from a cardholder outside the AP 
region where transaction and issuer currency are NOT the same. 

0.40% + $0.00 Cash advance fee is assessed on any transaction taken at an AP merchant from a cardholder outside 
the AP rea ion. 

0.60% + $0.00 This fee is assessed on any transaction taken at an AP merchant from a cardholder outside the AP 
reaion where transaction and issuer currency are the same. 

0.20% + $0.00 This fee is assessed on any transaction taken at an AP merchant from a cardholder outside the AP 
region. 

0.10% + $0.00 Cash advance fee is assessed on any transaction taken at an AP merchant from a cardholder outside 
the AP r§Jiion. 

0.00% + J2. 90 Charned based on merchant's number of locations on hiah volume MCGs. 
0.00% + S2.90 Charaed based on merchant's number of locations on hiah volume MCCs. 
0.00% + $2.90 Cllaraed based on merchant's number of locations on hillh volume MCCs. 
0.00% + $4.00 Charged based on merchant's number of locations on hlah volume MCCs. 
0.00% + $4.00 Charged based on merchant's number of locations on hiah volume MCCs. 
0.00% + $4.00 Charued based on metd1ant's number Of locations on high volume MCC.S. 
0.00% + $5.00 Charg_ed based on merchant's number of locaUons on lllah volume MCCs. 
000% + $5.00 Charaed based on merclmnt's number of locations on hlnh volume MCCs. 
0.00% + $8.00 Chamed based on merchant's number of locaUons on hiah volume MCCs. 
0.00% + :S12.00 Charaed based on men:hant's nLltllber of locations on hlah vo1ume MCCs. 
0.00% + $18.00 CheJiled based on merchants number of locations on high volume MCCs. 
0.00% + $2.5.00 Clmrged besed on mecchanrs number of locaUons on high volume MCCs. 
0.00% + $35.00 Charged based on merchant's number of locations on high volume MCCs. 
0.00% ; · $45.00 Charged based on men::hanra number or locotions on high volwne MCCs • 
. 0.00% ; . 555.00 Charaed based on merchant's number of locoUons on hlah volume MCCs • 
0.00% + $65.00 Charaed based on merchant's number of Locations on hinh volume MCCs. 
0.00% + 575.00 Charned based on merchant's number of locations on high volume MCCs. 
. 0.00% + $85.00 Charged based on merchant's number of locations on high volume MCCs . 
0.00% + $2.00 Charged based on merchant's number of locations, 
0.00% + $2.00 Charged based on merchant's number of locations, 
0.00% + $2.00 Charged based on merchant's number of locations. 
0 .00% + li2. 90 Chamed based on merchant·~ nutnber of locaUona. 
0.00% + $2.90 Chamed based on merdmnl's number of locations. 
0.00% + $2.90 Charaed based on merchant's number of locations. 
0.00% + $4.00 Charged based on merchant's number of locations. 
0 .00% + $<1.00 Charged based on merchant's number of locations. 
0.00% + $6.00 Charged based on merchanfs number of locations. 
0 .00% + $8.00 Chamed based on merchanfs n mber of locations. 
0.00% .. s;· 0.00 Charaed based on merchanfs number of locations. 
0.00% + $14.00 Charaed based on merchanrs number of locations. 
0 .00% + $24.00 Charged based on merchant's number of locations. 
0.00% + $32.00 Charged based on merchant's number of locations. 
0.00% + $40.00 Charged based on merchant's number of locations, 
0 .00% + $50.00 Charged based on merchant's number of locations. 
0,00% ... $60.00 Charged based on merct1anl's number oltocellona. 
0.00% + $65.00 Ctmrned based on merdmnl's nwnber of IOC!IIIons. 
0 .00% + $2.00 Clmraed based on merchant's CNP transaction volume or au volume for MCC 5614 mids). 
0.00% + $2_90 Charged based on merch!mrs CNP lrBI'lssctloo volume (or all volume for MCC 5614 mids). 
0.00% + $5.00 Charged based on merchanrs CNP lrenllBc!lon volume (or au volume for MCC 5614 mids). 
0 .00% + $7.00 Charged based on merchant's CNP tmnsaction volume (or all volume lor MCC 5814 mids). 
0.00% ·• $9.00 Charged based on merchant's CNP transaction volume (or all volume for MCC 5614 mlds . 
0.00% + $15.00 Charged based on merdtanra CNP transaction volume Of all volume lor MCC 5814 mids . 
0.00% + $45.00 Chamed based on merchant's CNP tlllllsaction volume or au volume for MCC 5614 mids 
0.00% + $120.00 Cbarned basad on merehanfs CNP tmnsactian volume (or au volume for MCC 5614 mlds). 
0.00% + $350.00 Charaed based on merchants CNP traflsactiun volume (or aU volume lor MCC 5614 mids). 
0..00% + $700_00 Charaed bl\8ed on rnerd1anrs CNP tmnsadlon volume (or all volume lor MCC 5614 mids). 
0.00% + $1 500.00 Charged based on merchant's CNP lrensa<:llon volume (or all volume for MCC 5614 mids). 
0 .00% + $3 500.00 Charged based on merchant's CNP transaction volume (or all volume lor MCC 5614 mids . 
0.00% + $7 000.00 Charuad based on merchant's CNP tmnsaatioo_volume (or all vqlume for MCC 5814 mlds • 
o.oo'll>_ 1 $l!!Looo.oo Ch!lrg~d based on mEI!d ant's CNP lmnsaotlon va·ume or all volume for MCC 5814 mids . 
0.00% • $30.000.00 Chamed basad on merchant's CNP transact on volume or au volume for MCC 5614 mids . 
0.00% + !&40.000.00 Charned baso<t en rnen:hant's CNP transnCI on volume or au volume lor MCC 5814 mids) . 
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1. Visa Corporate, Business and Purchasing Card lransactlons accepted at Non-T&E locations muat Include additional date (sales lax) In addition to the stenderd CPS requirements. Tax exempt 
2. Transactions at lodging locations without the lodging addendum record will receive the EIRF rata. 
3. CPS RetaM 2 (Developing Merl<ats) is avaWable for lhe following bu81nesses: Schools, Government, Insurance Companies, Cable TV providers, SubSCiiptions, Fuel Dealers, Child Care, Chll!ffable 
4. UUIIUea must be registered with Visa. 
5. Signature card transactions accepted at non-T&E locations that are CPS qualified wiN receive either CPS Rewards 1 or CPS Reward a 2. Non CPS qualified transactions wiN receive consumer EIRF 

The above Is a general description of categories, rates and quellllcation criteria, Is distributed for your lnfonnation only and is not Intended to be used for Interchange compHance programming or 
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MasterCard Interchange Categories Effective Aprll2014 

~~~n-Regulated Debit Interchange 
ategory ~Rats + Per Item General Requirements 

(Mer~ Ill 1.05% + $0.15 Cardholder and card presanl, signa lure obtained, sinQie elactronlc autnorlznllon, read & lransmll complete magnetic 
•permarkel 1.05% + $0.15 stripe, transaction settled wilhin 1 day of authorization, Banknet reference number and Banknet date required in clearing 
Jrehouse Club 1.05% + 1$0.15 transaction. 

r..ey Entered 1.60% +$0.15 Cardholder and card present at time of authorization, signature obtained, single electronic authorization, transaction 
settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing transaction. 

Merit I 1.60% + $0.15 Card not present at time of authorization, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction. Also, non face-to-face and 
e-commerce transacllons ala exempl from tho timeliness lest. 

Merit I • Real Estate 1.10% + $0.00 Card not present at time of authorizatlon, single electronic authorizalion, transaction settled wilhin 2 days of 
authorizalion, Banknet reference number and Banknet date required In clearing lransactlon, and Real Estate SIC code 
6513. 

Utility 0.00% + $0.45 Transaction can be fun magnetic stripe read or key~ntered. Transaction settled wilhin 1 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 4900 sic code. 

Standard 1,90% + $0.25 Transaction settled wi1hin 29 days of authorization or misslna required data elements. 
Merchant UCAF 1.05% + $0.15 Consumer card, Card Acceptor ID, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 

Security Level Indicators and Terminal Types for UCAF must be present, settled within 4 days, and Is conducted with 
Merchant Securitv onlv. 

FuiiUCAF 1.15% +$0.15 Consumer card, Card Acceptor ID, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level Indicators and Terminal Types for UCAF must be present, settled within 4 days, and Is conducted with 
Merchant Security and Cardholder verification. 

Service Industries 1.15% +$0.05 Recurring payment transactions from one of the following sic codes: 4614 and 4699. Transactions are non face-to-face, 
single electronic authorizaUon and settled within 1 day of authorization. 

Travel Industries Premier Service 1.15% + $0.15 Single electronic authorization, transaction settled Within 1 day of authorization, Banknet reference number and Banknet 
date required in clearing transaction. Clearing records must contain a 635 lodging or car rental addendum record. All 
lod!lil1!1 and auto rental MCC's are allowed. The Premier indicator is no lonQer needed. 

MC Passenger Transpor1 1.60% +$0.15 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 7 days of authorization, 
authorization response data Included in settled transaction. Transactions must include ticket number and passenger 
ninerarv information. 

Small TICket 1.55% + $0.04 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknel date required in clearing 
transaction. Sic code is 4111, 4121, 4764, 5331, 5499, 5812, 5814, 5994, 7211, 7216, 7336, 7523, 7542, 7632, 7641, 
or 9402 and transaction is less than or eoual to S15.00. 

Small Tlcket - Tler 1 1.30% + $0.03 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled wi1hin 1 day of authorization, Banknet reference number and Banknet date required In clearing 
transaction. Sic code is 4111, 4121, 4764, 5331, 5499, 5812, 5614, 5994, 7211, 7216, 7336, 7523, 7542, 7832, 7841, 
or 9402 and transaction is less than or equal to $15.00. MC requires a minimum volume of $100MM in annual Small 
Ticket Debit. 

Petroleum · CATfAFD 0.70% + $0.17* Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of aulhorization, Banknet reference number and Banknet date required in clearing 
t[8Ilsaction. CAT Indicator must be oresent. 

troleum • Service Stations 0.70% + $0.17* Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction. Sic code is 5541 . 

Restaurant 1.19% + $0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmtt complete magnetic 
stripe, transaction settled wi1hin 1 day of authorization, Banknet reference number and Banknet date required In clearing 
transaction. Sic code is 5812 or 5814. 

Emerging Market 0.80",{, + $0.25 Transaction can be full magnetic stripe read or key~ntered, transaction settled within 1 day of authorization, 
Banknet reference number and Banknet date required in clearing traneactlon. Sic code is 4111, 4784, 4899, 
4900 9211 9222 9223 9311 9399 9402 8211 8220 8299 5960 or 6300. 

Charity 1.45% + $0.15 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data included in setUed transaction. Transactions must be from a 6398 sic code. 

Charity Zero Rate 0.00% + $0.00 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorizalion response data Included in settled transaction. Transactions must be from a 8396 sic code. ••special case 
disaster scenarios ontv** 

Rewards Redemotion Debit 0.90% + $0.00 All MC Pay with Rewards transactions wiU_q~aJify_here. 
Business Data Rate I Debit 2.65% + $0.10 Business Deb~ card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 

street address, postal code, merchant state/province code. Fleet cards at fuel locations require fuel data. 

Business Dala Rate II Debit 2.20% + $0.10 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant state/province 
code, tax ID number, merchant type code, tax amount, customer code. MC Business Debtt card. Sales tax cannot be 
zero and must be between 0.1% and 30% or the transaction amount. Unless MCC 4111, 4131, 4215, 4784, 8211, 8220, 
6396 6661 9211 9222 9311 9399 9402 wlllch can send 0.00 for sales tax. 

Business Data Rate II - Petroleum Debit 2.05% + $0.10 635 Purchasing Card Format 1 addendum record wi1h merchant street address, postal code, merchant slate/province 
code, tax ID number, merchant type code, tax amount, customer code. Sic is 4466, 5499, 5963, 7511 , 9752, 5541 or 
5542. Fleet cards require fuel data. Sates tax can be zero or must be between 0.1% and 30% of the transaction 
amQ!IJll 

Business Data Rate Ill Debit 1.80% +$0.10 Business Debit card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record wi1h merchant 
street address, postal code, merchant state/province code, tax ID number, merchant type code, tax amount, customer 
code and the 635 Purchasing Card Format 2 record. Fleet cards are fuel locations are not eligible 

Business Face to Face Debit 2.20% + $0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sates tax amount 
and customer code required In clearing transaction and includes 635 Purchasing Card Format 1 addendum record wtth 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
MC Business Debit card. Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount. 
Unless MCC 4111,4131,4215,4764,6211,6220,6396,6661,9211,9222,9311,9399,9402, which can send OOOfor 
sales tax. 

Business Face to Face Petroleum 2.05% + $0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
Debit stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 

and customer code required in clearing transaction and includes 635 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant state/providence code Valid Federal Taxpayer Identification number is required. 
Sic is 4466, 5499, 5963, 7511, 9752, 5541 or 5542. Sales tax can be zero or must be between 0.1% and 30% of the 

1amount. 
Business Large Ticket I Debit 1.25% + $40.00 Business Debit card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount between 

$7.255 and $24 999. 
Business Large Ticket II Debit 1.25% + $40.00 Business Debit card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount between 

$25 000 and $100.000. 
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Business large Ticket Ill Debit 1.25% + $40.00 Business Debit card transactions, accepted at non-T&E locations, level ill data submitted, transaction amount above 
l$100 000. 

Corporate large Ticket 1 - Business 2.30% + $0.10 Business Debit card transactions, MCC must be 3501 -3999 or 7011, Ieveii II data submitted, transaction amount 
Debit - lOdAinQ between $7 2.55 and $24 999. 
Corporato large Tlcl<el 2.- Business 2.30% + $0.10 Business Debit card transactions, MCC must be 3501 - 3999 or 7011, level Ill data submitted, transaction amount 
~qblt - lodAinA between $2.5,000 and $100 000. 

rporate large Ticket 3 - Business 2.30% + $0.10 Business Debil card transactions, MCC must be 3501 - 3999 or 7011, level Ill data submitted, transaction amount 
dblt - LodQin!l above $1 DO 000.. 

Business Business Standard Debit 2.95% + $0.1 0 Business Debtt card transaction settled within 29 days of authorization or missinArequired data elements. 
Business Supermarket Debit 2.20% + $0.10 Business Debit card accepted at a Supermarket MCC 5411. 635 Purchasing Card Format 1 addendum record with 

merchant street address postal code merchant state/province code. 
Business Charily Debit 2.00% + $0.10 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 

authorization response data inCluded in settled transaction. Transactions must be from a 8398 sic code. 
Business T&E I Debit 2.50% + $0.00 Business Debit card accepted at T&E location, single electronic authorization, transaction settled within 2 days of 

authorization, Banknet reference number and Banknet date required in clearing transaction and incremental 
I authorizations. Valid Federal Taxpayer ldenlificalion number isLequired. 

Business T&E II Debit 2.35% + $0.10 Business Debit card accepted at lodging, car rental, or passenger railway location, single electronic authorization, 
transaction settled within 2 days of authorization, Banknel reference number and Banknet date and market specific data 
required in clearing transaction and incremental authorizations. Valid Federal TaJ<payer IdentifiCation number is required. 

Business T&E Ill Debit 2.30% + $0,10 Business Debit card accepted at lodging, car rental, or passenger railway location, single electronic authorization, 
transaction settled within 2 days of authorization, Banknet reference number and Banknet date and market speciflc data 
required in clearing transaction and incremental authorizations. Valid Federal TaJ<payer Identification number is required. 

Business T&E Ill Debit- Airlines 2.30% + $0.10 Business Debit card accepted at airline location, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date and market specific data required in clearing transaction and 
incremental authorizations, Valid Federal Taxoaver Identification number is required. 

Business T&E I - Breakeven Debit 2.50% + $0.00 Business Debit card accepted at T&E location, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction and incremental 
authorizations. Valid Federal Taxpayer Identification number is required. Transactions have T&E II or T&E Ill data but 
are below the breakaven amount of $68.67 and S50 resoectivelv. 

Business Utilities Debit 0.00% + $1.50 Business Debtt card accepted at a utility location, MCC 4900. 635 Purchasing Card Format 1 addendum record with 
merchanl street address , postal code merchant state/orovince code. 

Prepaid Debit Interchange Category %Rate + Per Item General Requirements 

Merit, Ill 1.05% + $0.15 Cardholder and card present , si.9nature obtained, single electronic aulllorlzatlon, read & transmit complete magnetic 
Supermarket 1.05% + $0.15 stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
Warehouse Club 1,05% + $0.15 transaction. 
Key Entered 1.76% + $0.20 Cardholder and card present at time of authorization, signature obtained, single electronic authorization, transaction 

settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing transaction. 

Merit I 1.76% + $0.20 Card not present at time of authorization, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction. Also, non face-t~face and 
e-<:ommerce transactions are exemot from the timeliness lest. 

,rit I - Real E&La to 1.10% +$0.00 Card not present at time of authorization, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required In clearing transaction, and Real Estate SIC code 
6513. 

Utility 0.00% + $0.65 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization resoonse data Included in settled transaction. Transactions must be from a 4900 sic code. 

Standard 1.90% + $0.25 Transaction settled within 29 davs of authorization or missin!l required data elements. 
Merchant UCAF 1.05% +$0.15 Consumer card, Card Acceptor ID, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 

Security level Indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant Securitv onlv. 

Full UCAF 1.15% + $0.15 Consumer card, Card Acceptor ID, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level Indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant Securttv and Cardholder verification. 

Service Industries 1.15% + $0.05 Recurring payment transactions from one of the following sic codes: 4814 and 4899. Transactions are non face-to-face, 
sinQie electronic authorization and settled within 1 day of authorization. 

Travel Industries Premier Service 1.15% + $0.15 Single electronic authorization, transaction settled within 1 day of authorization, Banknet reference number and Banknet 
date required in clearing transaction. Clearing records must contain a 635 lodging or car rental addendum record. All 
liod!linQ and auto rental MCC's are allowed. The Premier indicator is no lon~:~er needed. 

MC Passenger Transport 1.60% +$0.15 Transaction can be full magnetic stripe read or key~ntered. Transaction settled within 7 days of authorization, 
authorization response data included in sellled transaction. Transactions must include ticket number and passenger 
llnerarv lnformallon. 

Small TICket 1.55% + $0.04 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnellc 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet dale required in clearing 
transaction. Sic code is 4111, 4121, 4784, 5331, 5499, 5812, 5814, 5994, 7211, 7216, 7338, 7523, 7542, 7832, 7841, 
or 9402 and transaction Is tass than or equal to $15.00 

Small Ticket - Tier 1 1.30% + $0.03 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction. Sic code is 4111, 4121, 4784, 5331, 5499, 5812, 5814, 5994, 7211, 7216, 7338, 7523, 7542, 7832, 7841, 
or 9402 and transaction Is less than or equal to $15.00. MC requires a minimum volume of $100MM in annual Small 
Ticket Debit. 

Petroleum- CAT/AFD 0 70% + $0.17* Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknel reference number and Banknet date required in clearing 
transaction.. CAT Indicator must be Present. 

Petroleum - Service Stations 0. 70% + $0.17* Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction. Sic code is 5541 . 

Restaurant 1.19% + $0.10 Cardholder and card present, signature obtained, single eleclronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknel date required in clearing 
transaction.. Sic code is 5812 or 5814. 

Emerging Markel 0 80% + $0.25 Transaction can be full magnetic stripe read or key-entered, transaction settled within 1 day of authorization, Banknet 
reference number and Banknet date required in clearing transaction. Sic code is 4111, 4784, 4899, 4900, 9211, 9222, 
9223 9311 9399. 9402 8211 8220. 8299. 5960. or 6300. 

Charity 1.45% +$0.15 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 8398 sic code. 

Charily Zero Rate 000% + $0.00 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 8398 sic code. ••special case 
disaster scenarios onlv** 
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Regulated Debit Interchange Cal ogory 
(without Fraud Adj ustment) % Rate + Per item General Requirements 

Merit Il l 0.0511> + ,0.21 Cardhol!lera~d card present. signature obtained, sirtllle elf;'!clronlc aulhori7.slion, read & lransmll complete magnellc 
~uparmar1<at sljipe, transaction settled within 1 day of authorization , Banknet reference number and Banknat date required in clearing 

arehouse Club transaction, 
,,ey Entered 0.05% + $0.21 Cardholder and card present at time of authorization, signature obtained, single electronic authorization, transaction 

settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing transaction. 

Merit! 0.05% + $0.21 Card not present at time of authorization, single electronic authorization, transaction settled w11hin 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction. Also, non face-to-face and 
e-commarce transactions are axemot from the timeliness test. 

Merit I - Real Estate 0.05% + $0.21 Card not present at time of authorization , single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction, and Real Estate SIC coda 
6513. 

Utili1y 0.05% + $0.21 Transaction can be full magnetic stripe read or key-entered. Transaction sett1ed within 1 days of authorization, 
authorization reSilonse data Included in settled transaction. Transactions must bo from a 4900 sic code. 

Standard 0.05% + $0.21 Transaction settled within 29 davs of authorization or missinQ reQuired data elements. 
Merchant UCAF 0.05% + $0.21 Consumer card, Card Acceptor 10, Name, Street Address, Ci1y, Postal Code and Country Code, Electronic Commerce 

Security Level indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant Securitv onlv. 

Full UCAF 0.05% + $0.21 Consumer card, Card Acceptor 10, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 

I Merchant Securitv and Cardholder verification. 
Service Industries 0.05% + $0.21 Recurring payment transactions from one of the following sic codes: 4814 and 4899. Transactions are non face-to-face, 

sint~le electronic authorizatlon and s.ettled within 1 day of authorization. 
Travel industries Premier Service 0.05% + $0.21 Single electronic authorization, transaction settled within 1 day of author1zatlon, Banknet reference number and Banknet 

date required in dearing transaction. Clearing records must contain a 635 lodging or car rental addendum record. All 
lod!lin!l and auro rental MCC's are allowed_ The Premier indicator Is no lonQer needed. 

MC Passenger Transport 0.05% + $0.21 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 7 days of authorization, 
authorization response data included in settled transaction. Transactions must include ticket number and passenger 
Hinerarv information. 

Small Ticket 0.05% + $0.21 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnellc 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction_ Sic code Is 5814 and 7_841 and transaction is less than or e~ual to $10.00. 

Small Ticket - Tier 1 0.05% + $0.21 Cardholder and card present, signature obtained, single electronic aulhOiization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction. Sic code Is 5814 and 7641, and transaction is less than or equal to $10.00. MC requires a minimum 
volume of $1 OOMM in annual Small T icket Debit. 

Petroleum- CAT/AFD 0.05% + $0.21 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required In clearing 
transaction_ CAT Indicator must be oresent. 

Petroleum · Service Stations 0.05% + $0.21 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet dale required in clearing 
transaction. Sic code is 5541 . 

staurant 0.05% + $0.21 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction. Sic code is 5812 or 5614_ 

Emerging Malilet 0.05% + $0.21 Transaction can be full magnetic stripe read or key-.ntered, transaction settled within 1 day of authorization, 
Banknet reference number and Banknet date required in clearing transaction. Sic code is 4111, 4784, 4899, 
4900 9211 9222 9223 9311 , 9399, 9402 8211 8220, 8299 5960 or 8300. 

Charity 0.05% + $0.21 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
I authorization response data Included in seWed transaction. Transactions must be from a 8398 sic code. 

Charity Zero Rate 0 ,00% + $0.00 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization , 
authorization response data Included In settled transaction. Transactions must be from a 8398 sic code. -special case 
disaster scenarios onlY"• 

International Electronic 0.05% + $0.21 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 4 days of authorization, Banknet reference number and Banknet date required In 
dearinQ transaction_ 

International Standard 0.05% + $0.21 Transactions not meeting the International Electronic Interchange qualifications, transaction electronically authorized and 
setlled within 29 days of authorization. 

lnfl Full UCAF 0.05% + $0.21 Consumer card, Card Acceptor 10, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant Secur1tv and Cardholder verifiCSiion. 

lnt'l Merchant UCAF 0.05% + $0.21 Consumer card, Card Acceptor 10, Name, Street Address, Ci1y, Postal Code and Country Code, Electronic Commerce 
Security Level indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant Securitv onlv. 

lnt'l Small Ticket 0.05% + $0.21 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transactlon. Sic code is 5814 and 7841 and transaction is less than or eoual to $10.00. 

lnt'l Small Ticket - Tier 1 0.05% + $0.21 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction. Sic code is 5814 and 7841, and transaction is less than or equal to $10.00. MC requires a minimum 
volume of $1 OOMM in annual Small Ticket Debit. 

Inti Premium Electronic 0.05% + $0.21 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled wl1hln 4 days of authorization, Banknet reference number and Banknet date required in 
cfearina transaction. MC World/Premium card. 

Inti Premium Full UCAF 0.05% + $0 21 Consumer card, Card Acceptor 10, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
I Merchant Sea.oritv and Cardholder verification. MC World/Premium card. 

Inti Premium Merchant UCAF 0.05% + $0.21 Consumer card, Card Acceptor ID, Name, Street Address, Ci1y, Postal Code and Country Code, Electronic Commerce 
Security Level indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant Securitv onlv. MC World/Premium card 

Inti Premium Com11.1mer Standard 0.05% + $0,21 Transactions not meeting the International Electronic Interchange qualifications, transaction electronically authorized and 
setllsd within 29 davs of authorization . MC World/Premium card 

, Corp. Purch. Data Rt II 0.05% + $0 21 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant 
state/province/country code, tax 10 number, tax amount, customer code, transaction settled within 4 days of 
authorization. Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount Unless MCC 
4111,4131,4215,4784,8211,8220,8398,8661,9211,9222,9311,9399,9402, which can send OOOforsales tax. 

lnt'l Corporate PurchasinQ 0.05% + $0.21 Purchasing Card transaction settled within 29 davs of authorization or missing required data elements. 
lnl'l Corporate 0.05% + $0.21 Commercial Card transaction settled within 29 davs of authorization or missing required data elements. 
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lnt'l Corporate Small Ticket 0.05% + $0.21 Cardholder and r.ard present, signature obtained, single electronic authOrization, read & transmit complete magnetic 
stripe, transaction settled willlin 1 day of authorization, Banknet reference number and Banknet dale required in clearing 
transaction. Sic eode Is 5814 and 7841 and transaction Is tess U1an oreaual to S10.00. 

lnt'l Corporate Small Ticket - Tier 1 0.05% + $0.21 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction seltled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction. Sic code is 5614 and 7841, and transaction is less than or equal to $10.00. MC requires a minimum 
volume ofj.1 OOMM In annual SmaU Ticket Debit. 

, 1l'l Corporate Large Ticket 0.05% + $0.21 Commercial Card transactions will receive this rate when they have achieved either International Purchasing or 
International Purchasing Data Rate II and this rate is a lower effective rate than the achieved rate, transaction settled 
within 29 days of authorization Valid Federal Taxoaver Identification number Is required. 

Inti Premium Commercial Standard 0,05% + $0.21 Commercial Card transaction settled within 29 days of authorization, or missing required data elements. MC 
Worid/Premium card. 

Inti Super Premium Electronic Debit Reg 0,05% + $0.21 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 4 days of authorization, Banknet reference number and Banknet date required in 
ctearinfl. transaction. MC Wortd/Suoer Premium card. 

Inti Super Premium Full UCAF DeM Reg 0.05% + $0.21 Consumer Debit card, Card Acceptor ID, Name, Street Address, City, Postal Code and Country Code, Eleclronic 
Commerce Security Level Indicators and Terminal Types for UCAF must be present, setlled willlin 4 days, and is 
conducted with Merchant Seeuritv and Cardholder verification. MC Wor1d/Suoer Premium card. 

Inti Super Premium Merchant UCAF DB 0.05% + $0.21 Consumer Debit card, Card Acceptor ID, Name, Street Address, City, Postal Code and Country Code, Electronic 
Reg Commerce Security Level indicators and Terminal Types for UCAF must be present, settled within 4 days, and is 

conducted with Merchant Seeuritv on tv. MC Worid/Suoer Premium card , 
Inti Super Premium Cons Sind Debit Reg 0.05% + $0.21 Transactions not meeting the lnlemational Electronic Interchange qualifications, transaction electronically authorized and 

se!Ued within 29 davs of authorization. MC World/Suoer Premium card. 
Corporate Face to Face (Business 0.05% + $0.21 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
Cards) stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sates tax amount 

and customer code required In clearing transaction and Includes 635 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
MC Business card. Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount Unless 
MCC 4111,4131,4215,4784,8211,8220,8398,8661,9211,9222,9311 , 9399,9402, which can send o.ooforsales 
tax. 

Corporate Face to Face (Fleet Cards) 0.05% + $0.21 Cardholder and card present, signature obtained, single electronic aulllorization, read & transmn complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 
and customer code required in clearing transaction and includes 635 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
MC Fleet cards. Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount. Unless MCC 
4111, 4131, 4215, 4784, 8211 , 8220, 8398, 8661 , 9211, 9222, 9311, 9399, 9402, which can send 0.00 for sales tax. 

Corporate Face to Face Petroleum 0,05% + $0.21 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 
and customer code required In clearing transaction and includes 635 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number Is required. 
Sic is 4468, 5499, 5983, 7511 , 9752, 5541 or 5542. Sales tax can be zero or must be between 0.1% and 30% of the 
transadlon amount. 

Corporate T&E Ill - Business 0.05% + $0.21 Business Card accepted at lodging, car rental, or passenger railway location, single eleclronic authorization, transaction 
settled within 2 days of authorization, Banknet reference number and Banknet date and market specific data required in 
clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required . 

.,;orporate T&E II - Business 0.05% + $0.21 Business Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, transaction 
settled within 2 days of authorization, Banknet reference number and Banknet date and market specifiC data required In 
clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Corporate T&E I- Business 0.05% + $0.21 Business Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of 
authorization, Banknel reference number and Banknet date required in clearing transaction and incremental 
aulllorizations. Valid Federal Taxoaver Identification number is reauired. 

Corporate T&E Ill -Fleet 0.05% + $0.21 Fleet Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, transaction 
settled within 2 days of authorization, Banknet reference number and Banknet date and market specific data required In 
clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Corporate T&E II - Fleet 0.05% + $0.21 Fleet Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, transaction 
settled within 2 days of authorization, Banknet reference number and Banknet date and market specific data required in 
clealina transaction. Valid Federal Taxoaver Identification number is reauired. 

Corporate T&E I - Fleet 0.05% + $0.21 Fleet Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of authorization, 
Banknet reference number and Banknet date required in clearing transaction and incremental authorizations. Valid 
Federal Taxoaver Identification number is reauired. 

Corporate T&E I Breakeven DB Reg 0.05% + $0.21 Commercial Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction and incremental 
authorizations. Valid Federal Taxpayer Identification number is required. Transactions have T&E II or T&E Ill data but 
are below the breakeven amount of $66.67 and $50 resoectivelv. 

Corporate T&E I Breakeven Fleet DB 0.05% + $0.21 Fleet Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of authorization, 
Reg Banknet reference number and Banknet date required in clearing transaction and incremental authorizations. Valid 

Federal Taxpayer Identification number is required. Transactions have T&E II or T&E Ill data but are below the 
breakeven amount of $66.67 and $50 resoeclivelv. 

Corporate T&E I Breakeven Bus Enh DB 0.05% + $0.21 Bus Enh Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of 
Reg authorization, Banknet reference number and Banknet date required in clearing transaction and incremental 

authorizations. Valid Federal Taxpayer Identification number is required. Transactions have T&E II or T&E Ill data but 
are below the breakeven amount of $6s.67 and $50 resoectivelv. 

Corporate Data Rate Ill, II, I 0.05% + $0.21 Single electronic authorization, transaction settled within 2 days of authorization, Banknet reference number and Banknet 
(Commercial Cards must meet the date required in clearing transaction, accepted at a non-T&E location. Valid Federal Taxpayer Identification number is 
following plus the specific requirements required. 
below I 
Corporate Data Rate Ill 0.05% + $0.21 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 

street address, postal code, merchant state/province code, tax ID number, merchant type code, tax amount, customer 
code and the 635 Purchasing Card Format 2 record. Fleet cards are fuel locations are not eligible. 

Corp Dala Rate II Busrnes& 0.05% + $0.21 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant state/province 
code, tax ID number, merchant type code, lax amount, customer code. MC Business card. Sales tax cannot be zero 
and must be between 0.1% and 30% of the transaction amount Unless MCC 4111,4131,4215,4784,8211,8220, 
8398 8661 9211 9222 9311 9399 9402 which can send 0.00 for sales tax. 

Corp Data Rate II Fleet 0.05% + $0.21 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant state/province 
code, tax ID number, merchant type code, tax amount, customer code. MC Fleet card. Sales tax cannot be zero and 
must be between 0.1% and 30% of the transaction amount. Unless MCC 4111, 4131, 4215, 4784, 8211, 8220, 8398, 
8661 9211 9222. 9311 . 9399 9402 which can send 0.00 for sales tax. 



Corp Data Rate II Petroleum 0.05% + $0.21 635 Purthaslng Card Formal 1 addendum record wltl1 merChant street address, postal code, merchant stal lliprovlnw 
code, tax ID number, merchant type code, lax amount, customer code. Sic is 4466, 5499, 5963, 7511, 9752, 5541 or 
5542. Fleet cards require fuel data. Sales tax can be zero or must be between 0.1% and 30% of the transection 
amount 

Corporate Data Rate I 0.05% + $0.21 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 
street address, postal code, merchant state/province code. Fleet cards at fuel locations require fuel data. 

Jomm Debit Charity 0.05% + $0.21 Transection cen be full magnetic stripe read or key-entered, Transection settled within 1 days of authorization, 
authorization response data Included in settled transaction. Transactions must be from a 6396 sic code. 

Comm Debit Charity Zero Rate 0.00% + $0.00 Transaction can be full magnetic stripe read or key-entered. Transaction setUed within 1 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 6396 sic code. -special case 
disaster scenarios only-

MC Utilities - Business 0 .05% + $0.21 Business Card accepted a1 a utility localion, MCC 4900. 635 Purchasing Card Format 1 addendum record with 
merchant street address . postal code merchant state/province code. 

Supermarket - Business 0.05% + $0.21 Commercial Card accepted at a Supermarket MCC 5411. 635 Purchasing Card Format 1 addendum record with 
merchant street address postal code merchant state/province code. 

Supermarket - Fleet 0.05% + $0.21 Commercial Card accepted at a Supermarket MCC 5411. 635 Purchasing Card Format 1 addendum record with 
merchant street address postal code merchant state/province code. 

Corporate Standard 0.05% + $0.21 Commerclal Card transaction setlled Within 211 days of authorization or mlsslnsue:.qulred data elements. 
Corporate Small Ticket 0.05% + $0.21 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 

stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transection_ Sic code Is 5814 and 7841 and transaction is less than or !!QUal to $10.00. 

Corporate Small Ticket - Tier 1 0.05% + $0.21 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction. Sic code is 5814 and 7841, and transaction is less than or equal to $10.00. MC requires a minimum 
volume of $100MM in annual Small Ticket Q~bil 

Corporate Large Ticket 1 0.05% + $0.21 Commercial Card transactions, accepted at non-T&E locations, Ieveii II data submitted, transaction amount between 
$7 255 and $24 999. 

Corporate Large Ticket 2 0.05% + $0.21 Commercial Card transactions, accepted at non--T&E locations, level Ill data submitted, transaction amount between 
$25 000 and $100 000. 

Corporate Large Ticket 3 0.05% + $0.21 Commercial Card transactions, accepted at non-T&E locations, Ieveii II data submitted, transaction amount above 
$100 000. 

Enhanced Data Rate I 0.05% + $0.21 Enhanced Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with 
merchant street address, postal code, merchant state/province code. Fleet cards at fuel locations require fuel data_ 

Enhanced Data Rate II 0.05% + $0.21 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant state/province 
code, tax ID number, merchant type code, tax amount, customer code. MC Enhanced Business card. MC Enhanced 
Business card. Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount. Unless MCC 
4111, 4131, 4215, 4764, 8211, 8220, 8396, 6661, 9211, 9222, 9311, 9399, 9402, which can send 0.00 for sales tax. 

Enhanced Data Rate II - Petroleum 0.05% + $0.21 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant state/province 
code, tax ID number, merchant type code, tax amount, customer code. Sic Is 4468, 5499, 5963, 7511, 9752, 5541 or 
5542. Fleet cards require fuel data. MC Enahnced Business card. Sales tax can be zero or must be between 0.1% and 
30% of the transaction amount. 

EnJ'lanced Data Rata Ill 0.05% + $0.21 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 
street address, postal code, merchant state/province code, tax ID number, merchant type code, tax amount, customer 
code and the 635 Purchasing Card Format 2 record. Fleet cards are fuel locations are not eligible. MC Enhanced 
B~_~ness card. 

Enhanced Face to Face 0.05% + $0.21 Cardholder and card present, signature obtained, single electronic authorization, read & transm~ complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 
and customer code required in clearing transaction and includes 635 Purchasing Card Format 1 addendum record with 
merchant locadon zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
MC Enhanced Business card. Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount. 
Unless MCC 4111, 4131, 4215, 4784, 8211, 6220, 8398, 6661, 9211, 9222, 9311, 9399, 9402, which can send 0.00 for 
sales tax. 

Enhanced Face to Face- Petroleum 0.05% + $0.21 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 
and customer code required in clearing transaction and includes 635 Purchasing Card Format1 addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
Sic is 4466, 5499, 5983, 7511, 9752, 5541 or 5542. MC Enhanced Business card. 

Enhanced Large Ticket! 0.05% + $0.21 Enhanced Business card transactions, accepted at non-T&E locations, level Ill data submitted, transection amount 
between $7 255 and $24 999. 

Enhanced Large Ticket II 0.05% + $0.21 Enhanced Business card, accepted at non--T&E locations, level Ill data submitted, transaction amount between $25,000 
and $100 000. 

Enhanced Large Ticket Ill 0.05% + $0.21 Enhanced Business card transactions, accepted at non-T&E locations, Ieveii II data submitted, transaction amount 
above $100 000. 

Enhanced Business Standard 0.05% + ~0.21 Enhanced Business card transaction settled within 29 davs of authorization or missina required data elements_ 
Enhanced T&E I 0.05% + $0.21 Enhanced Business Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of 

authorization, Banknet reference number and Banknet date required in clearing transaction and incremental 
authorizations Valid Federal Taxoaver Identification number is reauired. 

Enhanced T&E II 0.05% + $0.21 Enhanced Business Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, 
transaction settled within 2 days of authorization, Banknet reference number and Banknet date and market specific data 
required in clearing transection and incremental authorizations. Valid Federal Taxpayer Identification number is required_ 

Enhanced T&E Ill 0.05% + $0.21 Enhanced Business Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, 
transaction settled within 2 days of authorization, Banknet reference number and Banknet date and market specific data 
required in clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Enhanced Business Supermar1<et 0.05% + $0.21 Commercial Card accepted at a Supermar1<et MCC 5411. 635 Purchasing Card Format 1 addendum record with 
merchant street address oostal code merchant state/orovince code. 

Enhanced Business Utililies 0 .05% + $0.21 Enhanced Business Card accepted at a utility location, MCC 4900. 635 Purchasing Card Format 1 addenclum record 
with merchant street address. oostal code merchant state/orovince code. 

oguiBtod Dobillnl&n:lmng<~ Catugory 
th Fraud Adjuatmont) % Ral8 + Perttom Gonoml Requirements 

Merit Ill 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmH complete magnetic 
Supermarket stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
Warehouse Club transaction. 

Key Entered 0.05% + $022 Cardholder and card present at time of authorization, signa1ure obtained, single electronic authorization, transaction 
settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing transaction. 
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Meritt 0.05% + $0.22 Cllrd not present at time or authorization, single electronic auU1orizaUon, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required In clearing transaction. Also, non face-to-face and 
e-commerce transactions are exemol from lhe timeliness last 

Merit I - Real Estate 0.05% + $0.22 Card not present at time of authorization, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required In clearing transaction, and Real Estate SIC code 
6513. 

Hily 0.05% + $0.22 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization resoonse data Included in settled transaction. Transactions must be from a 4900 sic code. 

Standard 0.05% + $0.22 Transaction settled within 29 davs of authorization or missinQ reQuired data elements. 
Merchant UCAF 0.05% + $0.22 Consumer card, Card Acceptor ID, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 

Security Level Indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
I Merchant Securitv onlv. 

FuiiUCAF 0.05% + $0.22 Consumer card, Card Acceptor ID, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level Indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchaot Securitv and Cardholder verification. 

Service Industries 0.05% + $0.22 Recunring payment transactions from one of the following sic codes: 4814 and 4899. Transactions are non face-to-face, 
sincle electronic authorization and settled within 1 dav of authorization. 

Travel Industries Premier Service 0.05% + $0.22 Single electronic authorization, transaction settled within 1 day of authorization, Banknel reference number and Banknet 
date required in clearing transaction. Clearing records must contain a 635 lodging or car rental addendum record. All 
lodQina and auto rental MCC's are allowed. The Premier indicator is no lonaer needed. 

MC Passenger Transport 0.05% + $0.22 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 7 days of authorization , 
authorization response data Included in settled transaction. Transactions must include ticket number and passenger 
ilinerarv Information, 

Small Ticket 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction- Sic code Is 5814 and 7M1 and transaction is less than or eQual to $10.00. 

Small Ticket - Tier 1 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction. Sic code is 5814 and 7841, and transaction is less than or equal to $10.00. MC requires a minimum 
volume of $100MM In annual Small Ticket Debit. 

Petroleum- CAT/AFD 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction. CAT Indicator must be present. 

Petroleum - Service Stations 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknel reference number and Banknel dale required in dearing 
transaction. Sic code is 5541 . 

Restaurant 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet dale required in clearing 
I transaction. Sic code is 5812 or 5814. 

Emerging Market 0.05% + $0.22 Transaction can be full magnetic stripe read or key-entered, transaction settled within 1 day of authorization, 
Banknet reference number and Banknet date required In clearing transaction. Sic code is 4111, 4784, 4899, 
4900 9211 9222 11223 9311 9399 9402 8211 8220 8299 5980 or 6300. 

Charity 0.05% + $0.22 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization resoonse data Included In settled transaction. Transactions must be from a 8398 sic code. 

Charity Zero Rate 0.00% + $0.00 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data Included in settled transaction. Transactions must be from a 8398 sic code. -special case 
disaster scenarios olllv""' 

onlemallonal Electronic 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 4 days of authorization, Banknel reference number and Banknet date required in 
clearlnQ transaction. 

International Standard 0.05% + $0.22 Transactions not meeting the International Electronic Interchange qualifications, transaction electronically authorized and 
settled wllhln 29 days of authorization. 

lnl'l Full UCAF 0.05% + $0.22 Consumer card, Card Acceptor ID, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level Indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant Securitv and Cardholder verification . 

lnt'l Merchant UCAF 0.05% + $0.22 Consumer card, Card Acceptor ID, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level Indicators and Terminal Types for UCAF must be present, setlled within 4 days, and is conducted with 
Merchant Security only. 

lnl'l Small Ticket 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization , read & transmit complete magnetic 
stripe, transaction seltled within 1 day of authorization, Banknel reference number and Banknet date required in clearing 
transaction. Sic code is 5814 and 7841 and transaction is less than or eaual to $10.00. 

lnl'l Small Ticket Tier 1 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknel reference number and Banknet date required in clearing 
transaction. Sic code is 5814 and 7841, and transaction is less than or equal to $10.00. MC requires a minimum 
volume of $100MM in annual SmaU Ticket Debit. 

Inti Premium Electronic 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 4 days of authorization, Banknel reference number and Banknel dale required in 
clear1n!l transaction. MC World/P_rernium card. 

Inti Premium Full UCAF 0.05% + $0.22 Consumer card, Card ACCilplor ID, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level Indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant Security and Cardholder ve!ilica.lion. MC World/Premium card. 

Inti Premium Merchant UCAF 0.05% + $0.22 Consumer card, Card Acceptor ID, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level Indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant Securitv onlv. MC World/Premium card. 

Inti Premium Consumer Standard 0.05% + $0.22 Transactions not meeting the International Electronic Interchange qualifications, transaction electronically authorized and 
settled within 29 davs of authorization. MC World/Premium card 

lnt'l Corp Purch. Data Rt II 0.05% + $0.22 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant 
stale/province/country code, tax ID number, tax amount, customer code, transaction settled within 4 days of 
authorization. Sales tax cannot be zero and must be between 0,1% and 30% of the transaction amount. Unless MCC 
4111, 4131, 4215, 4784, 8211, 8220, 8398, 8661, 9211, 9222, 9311, 9399, 9402, which can send 0.00 for sales lax. 

lnl'l CQrporate Purchasina 0 05%. + $0-.22 Purchasinll Card transaction settled within 29 davs of authorization or mlsslna required data elements. 
lnl'l CQrparale 0.05% + $0_22 Commercial Card transaction settled within 29 davs of authorization or missing required data elements. 
lnl'l Corporate Small Ticket 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 

stripe, transaction settled within 1 day of authorization, Banknel reference number and Banknel dale required in clearing 
transaction. Sic code is 5814 and 7841 and transaction is less than or eauallo $10.00. 

I Corporate Small Ticket Tlar 1 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknel reference number and Banknel dale required in clearing 
transaction. Sic code is 5814 and 7841, and transaction Is less than or equal to $10.00. MC requires a minimum 
~olume of $100MM in annual Small Ticket Debit 

lnl'l Corporate Large Ticket 0.05% + $0.22 Commercial Card transactions will receive this rate when they have achieved etther International Purchasing or 
International Purchasing Data Rate II and this rate is a lower effective rate than the achieved rate, transaction settled 
within 29 davs of authorization. Valid Federal Taxoaver Identification number is reQuired. 
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lnU Premium Commercial Standard 0.05% + $0.22 Commercial Card transaction setlled within 29 days of authorization, or missing required data elements. MC 
World/Premium card. 

Corporate Face to Face (Business 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
Cards) strlpe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales lax amount 

and customer code required in clearing transaction and Includes 635 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant slate/providence code. Valid Federal Taxpayer Identification number Is required. 
MC Business card. Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount. Unless 
MCC 4111, 4131, 4215, 4784, 8211, 8220, 8398, 8661, 9211, 9222, 9311, 9399, 9402, which can send 0.00 for sales 
tax. 

Corporate Face to Face (Fleet Cards) 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction setlled within 1 day of authorization, Banknel reference number and Banknel date, sales tax amount 
and customer code required In clearing transaction and includes 635 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant stale/providence code. Valid Federal Taxpayer Identification number is required. 
MC Fleet cards. Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount. Unless MCC 
4111, 4131, 4215, 4784, 8211, 8220, 8398, 8661, 9211, 9222, 9311, 9399, 9402, which can send 0 00 for sales tax. 

Corporate Face to Face Petroleum 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, reed & transmit complete magnetic 
stripe, transaction setlled within 1 day of authorization, Banknel reference number and Banknet date, sales tax amount 
and customer code required In clearing transaction and includes 635 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
Sic is 4468, 5499, 5983, 7511, 9752, 5541 or 5542. Sales tax can be zero or must be between 0.1% and 30% of the 
transaction amount. 

Corporate T&E Ill - Business 0.05% + $0.22 Business Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, transaction 
setlled within 2 days of authorization, Banknet reference number and Banknet date and market specific data required in 
clearing transaction and Incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Corporate T&E II - Business 0.05% + $0.22 Business Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, transaction 
setlled within 2 days of authorization, Banknet reference number and Banknet date and market specific data required In 
clearing transaction and Incremental authorizations. Valid Federal Taxpayer Identification number Is required. 

Corporate T&E I - Business 0.05% + $0.22 susiness Card accepted at T&E location, single electronic authorization, transaction setlled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction and incremental 
authorizations. Valid Federal Taxpaver Identification number is reaulred. 

Corporate T&E Ill - Fleet 0.05% + $0.22 Fleet Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, transaction 
settled within 2 days of authorization, Banknet reference number and Banknet date and market specific data required in 
clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Corporate T &E II - Fleet 0.05% + $0.22 Fleet Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, transaction 
setlled within 2 days of authorization, Banknet reference number and Banknet date and market specific data required in 
clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Corporate T&E I - Fleet 0.05% + $0.22 Fleet Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of authorization, 
Banknet reference number and Banknet dale required in clearing transaction and incremental authorizations. Valid 
Federal Taxoaver Identification number is reauired. 

Corporate T&E 1 Breakeven 0.05% + $0.21 Commercial Card accepted at T&E location, single electronic authorization, transaction setlled within 2 days of 
authorization, Banknet reference number and Banknel date required In clearing transaction and incremental 
authorizations. Valid Federal Taxpayer Identification number is required. Transactions have T&E II or T&E Ill data but 
are below the breakeven amount of S66.67 and S50 resoectivelv. 

Corporate T&E I Breakeven Fleet 0.05% + $0.21 Fleet Card accepted at T&E location, single electronic authorization, transaction seWed within 2 days of authorization, 
Banknet reference number and Banknet date required in clearing transaction and incremental authorizations. Valid 
Federal Taxpayer ldenllficallon number is required. Transactions have T&E II or T&E Ill data but are below the 
break.even amount of $66.67 and $50 resoectivelv. 

Corporate T&E I Breakeven Bus Enh 0.05% + $0.21 Bus Enh Card accepted at T&E location, single electronic authorization, transaction setlled within 2 days of 
authorization, Banknet reference number and Banknet date required In clearing transaction and incremental 
authorizations. Valid Federal Taxpayer Identification number is required. Transactions have T&E II or T&E Ill data but 
are below the breakeven amount of S66.67 and $50 resoectivelv. 

Corporate Data Rate Ill, II, I 0.05% + $0.22 Single electronic authorization, transaction settled within 2 days of authorization, Banknet reference number and Banknet 
(Commercial Cards must meet the date required in clearing transaction, accepted at a non-T&E location. Valid Federal Taxpayer Identification number Is 
following plus the specific requirements required. 
below!. 
Corporate Data Rate Ill 0.05% + $0.22 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format1 addendum record with merchant 

street address, postal code, merchant stale/province code, tax ID number, merchant type code, tax amount, customer 
code and the 635 Purchasing Card Format 2 record. Fleet cards are fuel locations are not eligible. 

Corp Data Rate II Business 0.05% + $0.22 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant state/province 
code, tax ID number, merchant type code, tax amount, customer code. MC Business card. Sales tax cannot be zero 
and must be between 0.1% and 30% of the transaction amount. Unless MCC 4111, 4131, 4215, 4784, 8211 , 6220, 
8398 8661 9211 9222 9311 9399 9402 which can send 0.00 for sales tax. 

Corp Data Rate II Fleet 0.05% + $0.22 835 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant slate/province 
code, tax ID number, merchant type code, tax amount, customer code. MC Fleet card. Sales tax cannot be zero and 
must be between 0.1% and 30% of the transaction amount. Unless MCC 4111, 4131, 4215, 4784, 8211, 8220, 6396, 
8661 9211 9222 9311 9399 9402 which can send o.oo for sales tax. 

Corp Data Rate II Petroleum 0.05% + $0.22 635 Purchasing Card Formal1 addendum record with merchant street address, postal code, merchant state/province 
code, tax ID number, merchant type code, lax amount, customer code. Sic is 4468, 5499, 5983, 7511, 9752, 5541 or 
5542. Fleet cards require fuel data. Sales tax can be zero or must be between 0.1% and 30% of the transaction 
amount 

MC Utilities - Business 0.05% + $0.22 Business Card accepted at a utility location, MCC 4900. 635 Purchasing Card Format 1 addendum record with 
merchant street address . DOstal code merchant slate/orovince code. 

Corporate Data Rate I 0.05% + $0.22 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Fonnat 1 addendum record with merchant 
street address, postal code, merchant state/province code. Fleet cards at fuel locations require fuel data. 

Comm Debit Chanty 0.05% + $0.22 Transaction can be full magnetic stripe read or key-entered. Transacllon setlled within 1 days of authorization. 
authorization resoonse data included in settled transaction. Transactions must be from a 8398 sic code. 

Comm Debit Chor1ty Zero Rate 0.00% + $0.00 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 8398 sic code. -special case 
disaster scenarios onlv-

permarket - Business 0.05% + $0.22 Commercial Card accepted at a Supermarket MCC 5411 635 Purchasing Card Format 1 addendum record wilh 

l merchant street address , postal code merchant state/orovince code. 
Supermarket - Fleet 0.05% + $0.22 Commercial Card accepted at a Supermarket MCC 5411 . 635 Purchasing Card Formal 1 addendum record with 

merchant street address . ooslal code merchant state/orovince code. 
1 Corporate Standard 0_05% + $0.22 Commercial Card transaction settled within 29 davs of authorization or mlssina reauired data elements. 
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Corporate Small Ticket 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of autholizatlon, Banknet reference number and Banknet date required In clearing 
transaction, Sic code is 5814 and 7841 and transaction is less than or_equal to $10.00. 

Corporate Small Ticket Tier 1 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction. Sic code is 5814 and 7841, and transaction is less than or equal to $10.00. MC requires a minimum 
volume of $100MM in annual Small Ticket Debit. 

~orporate Large Ticket I 0.05% + $0.22 Commercial Card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount between 
l$7 255 and $24 999. 

Corporate Large Ticket 2 0.05% + $0.22 Commercial Card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount between 
l$25 000 and $100 000. 

Corporate Large Ticket 3 0.05% + $0.22 Commercial Card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount above 
l$100 000. 

Enhanced Dala Rate I 0.05% + $0.22 Enhanced Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with 
merchant street address, postal code, merchant state/province code. Fleet cards at fuel locations require fuel data. 

Enhanced Data Rate II 0 05% + $0.22 635 Purchasing Card Format1 addendum record with merchant street address, postal code, merchant state/province 
code, tax ID number, merchant type code, tax amount, customer code. MC Enhanced Business card. MC Enhanced 
Business card. Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount. Unless MCC 
4111, 4131, 4215, 4784, 8211, 8220, 8398, 8661, 9211, 9222, 9311, 9399, 9402, which can send 0.00 for sales tax. 

Enhanced Data Rate II - Petroleum 0,05% + $0.22 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant state/province 
code, tax ID number, merchant type code, tax amount, customer code. Sic Is 4468, 5499, 5983, 7511, 9752, 5541 or 
5542. Fleet cards require fuel data. MC Enahnced Business card. Sales tax can be zero or must be between 0.1% and 
30% of the transaction amount. 

Enhanced Data Rate Ill 0.05% + $0.22 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 
street address, postal code, merchant state/province code, tax ID number, merchant type code, tax amount, customer 
code and the 635 Purchasing Card Format2 record. Fleet cards are fuel locations are not eligible. MC Enhanced 
Business card. 

Enhanced Face to Face 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 
and customer code required In clearing transaction and includes 835 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
MC Enhanced Business card. Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount. 
Unless MCC 4111, 4131, 4215, 4784, 8211, 8220, 8398, 8661, 9211, 9222, 9311, 9399, 9402, which can send 0.00 for 
:sales tax 

Enhanced Face to Face - Petroleum 0.05% + $0.22 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 
and customer code required in clearing transaction and includes 635 Purchasing Card Formal1 addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number Is required. 
Sic is 4468,5499,5983,7511 , 9752, 5541 or 5542. MC Enhanced Business card. 

Enhanced Large Ticket I 0.05% + $0.22 Enhanced Business card transactions, accepted at non-T&E locations, Ieveii II data submitted, transaction amount 
between $7 255 and $24 999. 

Enhanced Large Ticket II 0.05% + $0.22 Enhanced Business card, accepted at non-T&E locations, level Ill data submitted, transaction amount between $25,000 
and $100 000. 

hanced Large Tickei Ill 0.05% + $0.22 Enhanced Business card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount 
.above $100 000. 

Enhanced Business Standard Q05% + $0.22 Enhanced Business card transaction settled within 29 davs of authorization. or missing required data elements. 
Enhanced T&E 1 0.05% + $0.22 Enhanced Business Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of 

authorization, Banknet reference number and Banknel date required in clearing transaction and incremental 
authorizations. Valid federal T~avar Identification number is reouired. 

Enhanced T&E II 0.05% + $0.22 Enhanced Business Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, 
transaction settled within 2 days of authorization, Banknet reference number and Banknet date and market specific data 
required in clearing transaction and Incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Enhanced T&E Ill 0.05% + $0.22 Enhanced Business Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, 
transaction settled within 2 days of authorization, Banknet reference number and Banknet dale and market specific data 
required in clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Enhanced Business Supermarket 0.05% + $0.22 Commercial Card accepted at a Supermarket MCC 5411. 635 Purchasing Card Formal 1 addendum record with 
merchant street address postal code merchant state/orovince code. 

Enhanced Business Utilities 0.05% + $0.22 Enhanced Business Card accepted at a utility location, MCC 4900. 635 Purchasing Card Format 1 addendum record 
with merchant street address , postal code merchant state/orovince code. 

CORE Consumer Interchange 
Category %Rate + Perttem General Requirements 

Merit Ill 1.58% + $0.10 C:ardholder and card present , signature obtained, single eteotronlc authorization, read & transmit complete magnetic 
Supermarket 1.48% +$0.10 stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
Warehouse Club 1.48% +$0.10 transaction. 
Key Entered 1.89% + $0.10 Cardholder and card present at time of authorization, signature obtained, single electronic authorization, transaction 

settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing transaction. 

Merit I 1.89% +$0.10 Card not present at time of authorization, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction. Also, non face-to-face and 
e-commerce transactions are exemot from the timeliness test. 

Merit I - Insurance 1.43% + $0.05 Card not present at time of authorization, single electronic authorization, transaclion settled within 2 days of 
authorization, Banknet reference number and Banknet date required In clearing transaction, and Insurance SIC code 
5960 or 6300. 

Merit I - Real Estate 1.10% + $0.00 Card not present at lime of authorization, single electronic aulholization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet dale required in clearing transaction, and Real Estate SIC code 
6513. 

Utility 0.00% + $0.65 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 4900 sic code. 

'roleum 1.90% + $0.00 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
($.95 Cap) stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 

transaction. Sic code is 5541 or 5542. 
Standard 2.95% +$0.10 Transaction settled within 29 davs of authorization or missino required data elements. 
Merchant UCAF 1.58% + $0.10 Consumer card, Card Acceptor ID, Name, Stri!Bt Address, Cily, Posrol Code and Country Code, Electronlc Commerce 

Security Level Indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant Security ooly, 
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Full UCAF 1.68% +$0.10 Consumer card, Card Acceptor 10, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level Indicators and Tenminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant Secudtv and Cardholder verification. 

Service Industries 1.15% + $0.05 Recurring payment transactions from one of the following sic codes: 4814 and 4899. Transactions are non face-to-face, 
sinole electronic authorizaUon and settled within 1 dav of authorfzalion. 

~-. r)venience Purl;hases 1.90% + $0.00 Cardholder and card present at the lime of the transaction, single electronic authorization, read & transmit complete 
magnetic stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required 
In clearing transaction. Transactions taken by MCC 4121 (Limousines and Taxis), 5331 (Variety Store), 5814 (Fast 
Food Restaurants), 5499 (Misc. Food Stores/ Conv. Stores), or 7832 (Motion Picture Theaters). 

Convenience Purchases - Tier 1 1.35% + $0.00 Cardholder and card present at the lime of the transaction, single electronic authorization, read & transmH complete 
magnetic stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required 
in clearing transaction. Transactions taken by MCC 4121 (Limousines and Taxis), 5331 (Variety Store), 5814 (Fast 
Food Restaurants), 5499 (Misc. Food Stores/ Conv. Stores), or 7832 (Motion Picture Theaters). Min $1 B annual in Conv 
Purch Volume and reoistrat' on rBOIJ ired. 

Travel Industries Premier Service 1.54% +$0.10 Single electronic authorization, transaction settled within 1 day of authorization, Banknet reference number and Banknet 
date required in clearing transaction. Clearing records must contain a 635 lodging or car rental addendum record. All 
lodoina and auto rental MCC's are aUowed. The Premier indicator is no lonoer needed. 

MC Passenger Transport 1.75% + $0.10 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 7 days of authorization, 
authorization response data included in settled transaction. Transactions must include ticket number and passenger 
itinerarv information. 

Public Sector 1.55% + $0.10 Card may or may not be present at time of authorization, single electronic authorization, transaction settled 
within 2 days of authorization, Banknet reference number and Banknet date required in clearing transaction . 
.Ellalble sic codes are 4111 4784 9211 9.222. 9223 9311 9399 or 9402. 

Charity 2.00% + $0.10 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization resoonse data included in settled transaction. Transactions must be from a 8398 sic code. 

Charity Zero Rate 0.00% + $0.00 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 8398 sic code. ..Special case 
disaster scenarios ontv•• 

Rewan:ls Redemolion Consumer 0_90% + $0_00 AILMC Pav with Rewards transactions wiU oualifv here. 
Electronic Pavment Account 0_00% + $0.00 Must be a MC Electronic Fleet card. Can. be any entry method. 
International Electronic 1.10% + $0.00 Cardholdar and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 

stripe , transaction settled within 4 days of authorization, Banknet reference number and Banknet date required in 
ciearino transaction. 

lntemational Standard 1.60% + $0.00 Transactions not meeting the International Electronic Interchange qualifications, transaction electronically authorized and 
settled within 29 davs of authorization_ 

lnt'l Full UCAF 1.54% + $0.00 Consumer card, Card Acceptor 10, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level Indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant See<lritv and Cardholder verification. 

lnt'l Merchant UCAF 1.44% + $0.00 Consumer card, Card Acceptor 10, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level Indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Marchant Sact.rrltv onlv. 

lnti .Premlum Electronic 1.85% + $0.00 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe. transaction seltled within 4 days of authorization, Banknet reference number and Banknet date required in 
clearina transaction. MC World/Prt~mlum card. 

' Premium Full UCAF 1.85% + $0.00 Consumer card, Card Acceptor 10, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level Indicators and Tenminal Types for UCAF must be present, seltled within 4 days, and is conducted with 
Merct1ant Se<:u!ilv and Cardh()!der venllcatlon . MC World/Prem ium card. 

lntt Premium Merchant UCAF 1.85% + $0.00 Con sumer card, Card Acceptor 10, Name, Street Address, City, Postal Code and Country Code, Electronic Commer~;e 
Security Level Indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Marchant Soourltv ontv . MC WoMd/Premlum card. 

Inti Premium Consumer Standard 1.85% + $0.00 TransacHens not meeting the lntemalional Electronic Interchange qualifications, transaction electronically authorized and 
setlled within 29 days of authorizalfon . MC World/Premium card. 

Inti Super Premium Electronic 1.98% + $0.00 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
sl!lpe, transaction settled within 4 days of authorization, Banknet reference number and Banknet date required in 
clearlna transaction. MC World/SYpar Premium card. 

Inti Super Premium Full UCAF 1.98% + $0.00 Con~umer card, Card Acceptor ID, Name, Street Address, City-, Postal Code and C':ouritry Code, Electronic Commeree 
Security Level Indicators and Tenminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant Securltv and Cardholder verification. MC W orld/SUJWr Premium card_ 

Inti Super Premium Merchant UCAF 1.98% + $0.00 Consum<>t card, Card Acceptor 10 , Name, Street Address, City, Po.stal Code and Co11ntry Code, Ele~1rofllc Commence 
Security Level Indicators and Tenminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Mercllartt Security only, MC Wor1d/Supar Premium c;~r<! , 

Inti Super Premium Consumer Standard 1.98% + $0.00 T ransactions not meeting the lntemiillonal Eled.ronlc Interchange qualifications, I!UIIsaCiion electronically authorized and 
selll<>d within 29 d<ws of authorization. MC World/Su®.r Premium can:!. 

CORE Corporate Interchange 
Category %Rate + Per Item General Requirements 

Rewards Redemption Cornmerc:ial OJJO% + $0.00 AI MC Pay wilh Rewards transacllons will qualify here_ 
Corporate Face to Face (BusineSll 2.00% + $0.10 Can:lholder and card present, signature obtained, sln9lo electronic authorization, read & transmit complete magnetic 
Cards) stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 

and customer code required in clearing transaction and Includes 635 Purchasing Card Fonmat 1 addendum record with 
merchant looalion ~p code, merollant state/providence code. Valid Federal Taxpayer Identification number is required. 
MC Business card. Salas tax canrmt be zero ano must be between 0.1% and 30% of the transaction amount. Unless 
MCC 4111,4131,4215,4784,8211,8220,8398,8661,9211,9222,9311,9399,9402, which can send O.OOforsales 
lax. 

Corporate Face to Faoo (Corporatl! 2.!30% +$0. 10 Cardl\ctder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
Cards) stripe, transaction seltled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 

and customer code required in clearing transaction and includes 635 Purchasing Card Fonmat 1 addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
MC Corporate cards. Sales tax cannot be zero and must be between 0. 1 % and 30% of the transaction amount. Unless 
MCG 4111, 4131,4215,4784,8211,8220,8398,8661,9211,9222,9311,9399,9402, which can send O.OOforsales 
ex. 

Corporate FIICe to Face (Fleet Cards) 2.50% + so. '10 cardholder and tan:1 prosent. signature obtalrted, single eleatronlc autllOrtzallon. read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 
and customer code required in clearing transaction and Includes 635 Purchasing Card Format 1 addendum record with 

l 
mercllanllocation zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
MC Fleet cards. Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount. Unless MCC 
41 11, 4131, 4215, 4784, 8211, 8220, 8398, 8661, 9211, 9222, 9311, 9399, 9402, which can send 0.00 for sales tax. 
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Corporate Face to Faca (Purchasing 2.50% + $0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
Cards) stripe, transaction settled within 1 day of authorization, Banknet reference number and Bank net date, sales tax amount 

and customer code required in dearing transaction and includes 635 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
MC Purchasing card. Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount. Unless 
MCC 4111 , 4131, 4215, 4784, 8211, 8220, 8398, 8661, 9211, 9222, 9311, 9399, 9402, which can send 0.00 for sales 
tax_ 

~orporate Face to Face Petroleum 2.05% + $0.1 0 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 
and customer code required In clearing transaction and includes 635 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required, 
Sic is 4468, 5499, 5983, 7511, 9752, 5541 or 5542. Sales tax can be zero or must be between 0.1% and 30% of the 

amount. 
Corporate Face to Face Petroleum 2.00% + $0.10 Business Card. Cardholder and card present, signature obtained, single electronic authorization, read & transmit 
Business complete magnetic stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, 

sales tax amount and customer code required in clearing transaction and includes 635 Purchasing Card Format 1 
addendum record with merchant location zip code, merchant state/providence code. Valid Federal Taxpayer 
Identification number is required. Sic Is 4468, 5499, 5983, 7511, 9752, 5541 or 5542. Sales tax can be zero or must be 
between 0.1 •;. and 30~ of the transaction amount. 

Corporate T&E Ill - Corporate 2.50% + $0.10 Corporate Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, 
transaction settled within 2 days of authorization, Banknet reference number and Banknet date and mari<et specific data 
required in clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Corporate T&E Ill - Corporate - Airlines 2.43% + $0.10 Corporate Card accepted at airline location, single electronic authorization, transaction settled within 2 days Of 
authorization, Banknet reference number and Banknet date and mari<et specific data required in clearing transaction and 
Incremental authorizations. Valid Federal Taxoaver Identification number Is reauired. 

Corporate T&E II - Corporate 2.55% + $0.10 Corporate Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, 
transaction settled within 2 days Of authorization, Banknet reference number and Banknet date and market specific data 
required In clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number Is required. 

Corporate T&E I - Corporate 2.70% + $0.00 Corporate Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required In clear1ng transaction and incremental 
authorizations. Valid Federal Taxoaver Identification number is reauired. 

Corporate T&E Ill - Business 2.30% + $0.10 Business Card accepted at lodging, car rental, or passenger railway location, single eleclronic authorization, transaction 
settled within 2 days of authorization, Banknet reference number and Banknet dale and mari<et specific data required in 
clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Corporate T&E II - Business 2.35% +$0.10 Business Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, transaction 
settled within 2 days of authorization, Banknet reference number and Banknet date and market specific data required In 
clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Corporate T&E I - Business 2.50% + $0.00 Business Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required In clearing transaction and incremental 
authorizations. Valid Federal Taxoaver Identification number is reauired. 

Corporate T&E Ill- Purchasing 2.50% + $0.10 Purchasing Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, 
transaction settled within 2 days of authorization, Banknet reference number and Banknet date and market specific data 
required in clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Corporate T&E Ill - Purchasing -Airlines 2.43% + $0.10 Purchasing Card accepted at airline location, single eleclronic authorization, transaction setued within 2 days of 
authorization, Banknet reference number and Banknet date and market specific data required in clearing lransactlon and 
incremental author1zations. Valid Federal Taxoaver IdentifiCation number is reauired. 

Corporate T&E II - Purchasing 2.55% + $0.10 Purchasing Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, 
transaction settled within 2 days of authorization, Banknet reference number and Banknet date and market specific data 
required in clear1ng transaction and Incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Corporate T&E I - Purchasing 2.70% + $0.00 Purchasing Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction and incremental 
authorizations. Valid Federal Taxoaver Identification number is reauired. 

Corporate T&E Ill- Fleet 2.50% +$0.10 Fleet Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, transaction 
settled within 2 days of authorization, Banknet reference number and Banknet date and market specific data required In 
clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Corporate T&E Ill- Fleet- Airlines 2.43% + $0, 10 Fleet Card accepted at airline location, single electronic authorization, transaction settted within 2 days of authorization, 
Banknet reference number and Banknet date and mari<et specific dala required in clearing transaction and incremental 
authorizations. Valid Federal TaxJ>aver Identification number is reoulred. 

Corporate T&E II - Flee! 2.55% + $0.10 Fleet Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, transaction 
settled within 2 days of authorization , Banknet reference number and Banknet date and market specific data required In 
clearing transaction and Incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Corporate T&E I - Fleet 2. 70% + $0.00 Fleet Card accepted at T&E location, single electronic authorization, transaction settled wilhin 2 days of authorization, 
Banknet reference number and Banknet date required in clearing transaction and incremental authorizations. Valid 
Federal Taxoaver Identification number is reauired. 

Corporate T&E 1 - Breakeven Corp 2.70% + $0.00 Commercial Card accepted at T&E location, single electronic authorization, transaction settled within 2 days Of 
authorization, Banknet reference number and Banknet date required In clearing transaction and incremental 
authorizations. Valid Federal Taxpayer Identification number is required. Transactions have T&E II or T&E Ill data but 
are below the breakeven amount of 566.67 and $50 resoectivelv. 

Corporate T&E I - Breakeven Business 2.50% + $0.00 Business Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction and incremenlal 
authorizations. Valid Federal Taxpayer Identification number is required. Transactions have T&E II or T&E Ill data but 
are below the breakeven amount of $66.67 and $50 resoectivelv. 

Corporate T&E I - Breakeven Purchasing 2.70% + $0.00 Purchasing Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet dale required in clearing transaction and incremental 
authorizations. Valid Federal Taxpayer Identification number is required. Transactions have T&E II or T&E Ill data but 
are below the breakeven amount of $66.67 and $50 resoectivelv. 

Corporate T&E I - Breakeven Fleet 2.70% + $0.00 Fleet Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of authorization , 
Banknet reference number and Banknet date required in clearing transaction and incremental authorizations. Valid 
Federal Taxpayer Identification number is required. Transactions have T&E II or T&E Ill data but are below the 
breakeven amount of $66.67 and $.50 respecllvetv 

Corporate Data Rate Ill, II, I Single electronic authorization, transaction settled within 2 days of authorization, Banknet reference number and Banknet 
(Commercial Cards must meet the date required in clearing transaction, accepted at a non-T&E location. Valid Federal Taxpayer Identification number is 
following plus the specific requirements required 
below) 
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Corporate Data Rate Ill - Corporate 1.60% + $0.10 Corporate Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant street 
address, postal code, merchant state/province code, lax ID number, merchant type code, tax amount, customer code 
and the 635 Purchasing Card Format 2 record. Fleet cards are fuel locations are not eligible. 

Corporate Data Rate Ill - Business 1.75% + $0.10 Business Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant street 
address, postal code, merchant state/province code, tax ID number, merchant type code, tax amount, customer code 
and the 635 Purchasing Card Format 2 record. Fleet cards are fuel locations are not eligible. 

Corporate Data Rate Ill - Purchasing 1.60% + $0.10 Purchasing Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 
street address, postal code, merchant state/province code, tax ID number, merchant type code, tax amount, customer 
code and the 635 Purchasing Card Format 2 record. Fleet cards are fuel locations are not eligible. 

Corporate Data Rate Ill - Fleet 1.60% + $0.10 Fleet Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant street 
address, postal code, merchant stale/province code, tax ID number, merchant type code, tax amount, customer code 
and the 635 Purchasinn Card Format 2 record. Fleet cards are fuel locations are not eli ible. 

Corp Data Rate II Business 2.00% + $0.10 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, menchant state/province 
code, tax ID number, merchant type code, tax amount, customer code. MC Business card. Sales tax cannot be zero 
and must be between 0.1% and 30% of the transaction amount. Unless MCC 4111,4131 , 4215,4784, 8211, 8220, 
8398 8661 9211 . 9222 9311 . 9399 9402 which can send 0.00 for sales tax. 

Corp Data Rate II Corp 2.50% + $0.10 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant state/province 
code, tax ID number, merchant type code, tax amount, customer code. MC Corporate card. Sales tax cannot be zero 
and must be between 0.1% and 30% of the transaction amount. Unless MCC 4111, 4131, 4215, 4784, 8211, 6220, 
6396 8661 9211 . 9222 9311 9399 9402 which can send 0.00 for sales tax. 

Corp Data Rate II Fleet 2.50% + $0.10 635 Purchasing Card Format! addendum record with merchant street address, postal code, merchant state/province 
code, tax ID number, merchant type code, tax amount, customer code. MC Fleet card. Sates tax cannot be zero and 
must be between 0.1% and 30% of the transaction amount. Unless MCC 4111, 4131,4215, 4764, 8211, 8220, 8396, 
8661 9211 9222 9311 9399 9402 which can send 0.00 for sales tax. 

Corp Data Rate II Purchasing 2.50% + $0.10 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant state/province 
code, tax ID number, merchant type code, tax amount, customer code. MC Purchasing card. Sales tax cannot be zero 
and must be between 0.1% and 30% of the transaction amount. Unless MCC 4111,4131, 4215, 4784, 6211, 8220, 
11398 8661 9211 9222 9311 9399 9402 which can send 0.00 for sales tax 

Corp Data Rate II Petroleum 2.05% + $0.10 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant state/province 
code, tax ID number, merchant type code, tax amount, customer code. Sic is 4468, 5499, 5983, 7511, 9752, 5541 or 
5542. Fleet cards require fuel data. Sales tax can be zero or must be between 0.1% and 30% of the transaction 
amount. 

Corp Data Rate II Petroleum Business 2.00% + $0.10 Business Card. 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant 
state/province code, tax ID number, merchant type code, tax amount, customer code. Sic is 4466, 5499, 5983, 7511, 
9752, 5541 or 5542. Fleet cards require fuel data. Sales tax can be zero or must be between 0.1% and 30% of the 
transaction amount. 

MC Utilities - Business 0.00% + $1.50 Business Card accepted at a utility location, MCC 4900. 635 Purchasing Card Format 1 addendum record with 
merchant street address , pas tal code merchant state/province code. 

Corporate Data Rate I - Corporate 2.65% + $0.10 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 
street address, postal code, merchant state/province code. Fleet cards at fueliocalions require fuel data. 

Corporate Data Rate I - Business 2.65% + $0.10 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 
street address, postal code, merchant slate/province code. Fleet cards at fuel locations require fuel data, 

.;orporate Data Rate I - Purchasing 2.65% +$0.10 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 
street address, postal code, merchant state/province code. Fleet cards at fuel locations require fuel data. 

Corporate Data Rate I - Fleet 2.65% + $0.10 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 
street address, postal code, merchant state/province code. Fleet cards at fuel locations require fuel data. 

Charity Corporate 2.00% + $0.10 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 6396 sic code. 

Charity Business 2.00% + $0.10 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 6398 sic code 

Charity Purchasing 2.00% + $0.10 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data Included in sellted transaction Transactions must be from a 8398 sic code. 

Charity Fleet 2.00% + $0.10 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorizalioo response data included in sellted transaction. Transactions must be from a 8398 sic code. 

Charity Zero Rate Corporate 0.00% + $0.00 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data Included in sellted transaction. Transactions must be from a 8398 sic code. -speCial case 
disaster scenarios onty-

Charity Zero Rate Business 0.00% + $0.00 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data inCluded in settled transaction. Transactions must be from a 8396 sic code. -special case 
disaster scenarios only** 

Charity Zero Rate Purchasing 0.00% + $0.00 Transaction can be full magnetic stripe reed or key-entered. Transaction settled within 1 days of authorization, 
authorization respoose data included in settled transaction. Transactions must be from a 8398 sic code. **Special case 
disaster scenarios onlv** 

Charity Zero Rate Fleet 0.00% + $0.00 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data Included in settled transaction, Transactions must be from a 8398 sic code. **Special case 
disaster scenarios onlv** 

Supermarllet - Corporate 2.50% + $0.10 Commercial Card accepted at a Supermarllet MCC 5411. 635 Purchasing Card Format 1 addendum record with 
merchant street address . pastal code merchant state/province code. 

Supermarllet - Business 2.00% + $0.10 Commercial Card accepted at a Supermarllet MCC 5411. 635 Purchasing Card Format 1 addendum record with 
merchant street address . pasta! code merchant slate/Province code. 

Supermarllet - Purchasing 2.50% + $0.10 Commercial Card accepted at a Supermarllel MCC 5411. 635 Purchasing Card Format 1 addendum record with 
merchant street address. pastal code merchant state/province code. 

Supermarllet - Fleet 2.50% + $0.10 Commercial Card accepted at a Supermarllet MCC 5411. 635 Punchasing Card Format 1 addendum record with 
menchant street address. pastal code merchant state/province code. 

Co_IJ)orate Standard - Business 2.95% + $0.10 Commercial Card transaction seiUad within 29 davs of aulhorizaUon or niissiml nlQuired data eiemen!S 
Corporate Standard - Purchasinn 2 .95% + $0.10 Commerclal Card transaction sel tlad within 29 davs of allltlOrizaUon or misslna renulrea data elements . 
CoJPO(ate Standard - Fleet 2.95% + ~0.10 Commercial Card transaction settled wtlhlri 29 clavs or aulhorizaUon or missina nlQulred data eieml!nts. 
Corporate Sla!ldard - Coroorate 2.95% + $0.10 Commerdal Card transaction settled within 29 daVS of aulllorizaUon or missina reQuired data elements. 

1rporate Large TICI\el 1 - Corporate 1.25% + $40.00 Commercial Card transactions, accepted at non-T&E locations, level ill data submitted, transaction amount between 
c$7.255 and S24 999. 

Corporate Large Ticket 2 - CoJporale 1.20% + $60.00 Commercial Card transactions, accepted at non-T&E locations, level ill data submitted, transaction amount between 
$25,000 and.$100 000. 

Corporate Large Ticket 3 - Corporate 1.15% + $60.00 Comroorclal Cllfd transactions, accepted at non-T&E locations, level ill data IIUbmll\011, transaction amount above 
l$100 000. 

Corporate Large Ticket 1 - Business 1 20% + $40.00 Commerclol Card transactions, accepted at non-T&E locations, leveilll data S!Jbmllted, trensactlon amount between 
[$7 25S and $2.ol egg 
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Corporate Large Ticket 2 - Business 1.20% + $40.00 Commercial Card transactions, accepted at non-T&E locations, Ieveii II data submitted, transaction amount between 
l$25.000 and $100 000. 

Corporate Large Tic~et 3 - Business 1.20% + $40.00 Commercial Card transactions, accepted at non-T&E locations, Ieveii II data submitted, transaction amount above 
$100 000. 

Corporate Large Ticket 1 - Business - 2.30% + $0.10 Business Card transactions, MCC must be 3501 -3999 or 7011, Ieveii II data submitted, transaction amount between 
·dolnn I $7 255 and $24,999. 

.lJOrate Large Ticket 2 - Buslneas - 2.30% +$0.10 Business Card transactions, MCC must be 3501 - 3999 or 7011, level Ill data submitted, transaction amount betwean 
...xJotno $25 ooo and $1 oo ooo . 
Corporate Large Ticket 3 - Business - 2.30% + $0.10 Business Card transactions, MCC must be 3501 -3999 or 7011, level Ill data submitted, transaction amount above 
Lodaina $100 000. 
Corporate Large Ticket 1 - Purchasing 1.25% + $40.00 Commercial Card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount between 

$7 255 and $24 999. 
Corporate Large Ticket 2 - Purchasing 1.20% + $60.00 Commercial Card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount between 

$25 000 and $100 000. 
Corporate Large Ticket 3 - Purchasing 1.15% + $60.00 Commercial Card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount above 

$100 000. 
Corporate Large Ticket 1 - Fleet 1.25% + $40.00 Commercial Card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount between 

$7 255 and $24.999. 
Corporate Large Ticket 2 - Fleet 1.20% + $60.00 Commercial Card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount between 

$25 000 and $100 000. 
Corporate Large T icket 3 - Aeet 1.15% +$80.00 Commercial Card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount above 

l$100 000. 
lnt'l Corp. Purch. Data Rt II 1.70% + $0.00 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant 

state/province/country code, tax ID number, tax amount, customer code, transaction settled within 4 days of 
author1zatlon. Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount. Unless MCC 
4111,4131,4215,4784,8211,8220,8398,8661,9211,9222,9311,9399,9402, which can send 0.00 for sales tax. 

lnt'l COillOrate Purchasinq 2.00% + $0.00 Purchasing Card transaction settled within 29 days of authorization or missing required data elements. 
lnrt Corporate 2.00% + $0.00 Commercial Card transaction settled within 29 daVs of authorization or missin<~ required data elements. 
lnt'l Corporate Large Ticket 0.90% + $30.00 Commercial Card transactions will receive this rate when they have achieved either International Purchasing or 

International Purchasing Data Rate II and this rate is a lower effective rate than the achieved rate, transaction settled 
within 29 davs of autholiz.alion. Valid Federal Taxpaver Identification number is required. 

Inti Premium Commercial Standard 2.00% + $0.00 Commercial Card transaction settled within 29 days of authorization, or missing required data elements. MC 
Wor1d/Premium card. 

Enhanced MasterCard Interchange 
Category %Rate + Pe.rltem General Roquiremonlll 

Mer1lll l 1.73% +S0.10 Cardholder and card pre!;enl , signature obtained, single elect ronic aulhorizallon, read & transmll cqmplete magnetic 
Supermarltel 1.48% + $0.10 stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
Warehouse Club 1.48% +~0. 1 0 transaction. 
Key Entered 2.04% + $0.10 Cardholder and card present at time of authorization, signature obtained, single electronic authorization, transaction 

settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing transaction. 

Mariti 2.04% + $0.10 Card not present at time of authorization, single electronic authorization, transaction settled wllhin 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction. Also, non face-to-face and 
EH:Ommerce transactions are e.xemot from the timeliness test 

Merit I - Insurance 1.43% + $0.05 Card not present at time of authorization, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction, and Insurance SIC code 
5960 or 6300. 

Merit I - Real Estate 1.10% +$0.00 Card not present at time of authorization, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction, and Real Estate SIC code 
6513. 

Utility 0.00% + $0.65 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization resoonse data included in settled transaction. Transactions must be from a 4900 sic code. 

Standard 2.95% +$0.10 Transaction settled within 29 davs of autborizalion or missina required data elements. 
Merchant UCAF 1.73% + $0.10 Consumer card, Card Acceptor ID, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 

Security Level Indicators and Terminal Types for UCAF must be present, settled wllhin 4 days, and is conducted with 
Merchant SecuritY onlv. 

Full UCAF 1.83% +$0.10 Consumer card, Card Acceptor ID, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level Indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Mercllant. Securitv and Cardholder verification.. 

Service Industries 1.15% + $0.05 Recurring payment transactions from one of the following sic codes: 4814 and 4899. Transactions are non face-to-face, 
sinQte electronic authorization and settled within 1 day ot.authorization. 

Convenience Purchases 1.90% + $0.00 Cardholder and card present at the time of the transaction, single electronic authorization, read & transmit complete 
magnetic stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required 
in clearing transaction. Transactions taken by MCC 4121 (Limousines and Taxis), 5331 (Variety Store), 5814 (Fast 
Food Restaurants), 5499 (Misc. Food Stores/ Conv. Stores), or 7832 (Motion Picture Theaters). 

Convenience Purchases - Tier 1 1.35% + $0.00 Cardholder and card present at the time of the transaction, single electronic authorization, read & transmit complete 
magnetic stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required 
In clearing transaction. Transactions taken by MCC 4121 (Limousines and Taxis), 5331 (Variety Store), 5814 (Fast Food 
Restaurants), 5499 (Misc. Food Stores/ Conv. Stores), or 7832 (Motion Picture Theaters). Min $1 B annual in Conv 
Purch Volume and reoistration reouired. 

Travel Industries Premier Service 1.80% + $0.10 Single electronic authorization, transaction settled within 1 day of authorization, Banknet reference number and Banknet 
date required in clearing transaction. Clearing records must contain a 635 lodging or car rental addendum record. All 
todaino and auto rental MCC's are allowed. The Premier indicator is no lonoer needed. 

MC Passenger Transport 1.90% + $0.10 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 7 days of authorization, 
authorization response data included in settled transaction. Transactions must include ticket number and passenger 
ilinerarv informatica 

Public Sector 1.55% + $0.10 Card may or may not be present at time of authorization, single electronic authorization, transaction settled wllhin 2 days 
of authorlzation, Banknet reference number and Banknet date required in clearing transaction. Eligible sic codes are 
4111 4784 9211 9222 922.3 9311 9399 or 9402. 

Cl1arfty 2.00% + $0.10 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization resoonse data included in settled ~transaction , Transactions must be fmm a 8398 sic code. 

1rity Zoro Rale 0.00% + $0.00 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data Included in settled transaction. Transactions must be from a 8398 sic code. ••special case 
disaster scenarios onlv .. 

Petroleum 1.90% + $0.00 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
($.95 Cap) stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 

transacti!lll. Sic code is 5541 or 5542. 
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World MaaterCara Interchange 
Category 'l'o Rate + Per Item General Requirements 

Morttll l 1.77% + $0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
Supermarket 1.58% +$0.10 stripe, transaction sel!led within 1 day of authorization, Banknet reference number and Banknel dale required in dearing 
Warehouse Club 1.58% + $0.10 transaction. 

'Y Entered 2.05% + $0.10 Cardholder and card present at time of authorization, signature obtained, single electronic aulhor1zellon, transaction 
settled within 1 day of authorization, Banknel reference number and Banknat date required in dearing transaction. 

Merit! 2.05% + $0.10 Card no! present at time of authorization, single electronic authorization, transaction settled within 2 days of 
authorization, Bankne! reference number and Banknel date required in dearing transaction. Also, non fac;e.!().face and 
EK:Ommerce transactions are exemol from the timeliness test. 

Merit I - Insurance 1.43% + $0.05 Card not present at lime of authorization, single electronic authorization, transaction settled within 2 days of 
authorization, Banknel reference number and Banknet date required In clear1ng transaction, and Insurance SIC code 
5960 or 6300. 

Merit I - Real Estate 1.10% + $0.00 Card not present at time of author1za!lon, single electronic authorization, transaction settled within 2 days of 
authorization, Banknel reference number and Banknel date required In dearing transaction, and Real Estate SIC code 
6513. 

Standard 2.95% + $0.10 Transaction sallied wilhln 29 days of authorization or missing required da1a elements. 
Utility 0.00% + $0.65 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 

authorization resoonse data Included in seWed transaction. Transactions must be from a 4900 sic code. 
Wor1d MasterCard T&E 2.30% + $0.10 Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of authorization, Banknet 

reference number and Banknet date and market specific data required In clear1ng transaction and incremental 
authorizations. 

Merchant UCAF 1.77% + $0.10 Consumer card, Card Acceptor ID, Name, Street Address, City, Postal Coda and Country Code, Electronic Commerce 
Security Level Indicators and Terminal Types for UCAF must be present, setUed wfthin 4 days, and is conducted with 
Merchant Security onlv. 

FuiiUCAF 1.87% + $0.10 Consumer card, Card Acceptor tO, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level Indicators and Terminal Types for UCAF must be present, settted within 4 days, and Is conducted with 
Merchant Security and Cardholder verification. 

Service lndustr1es 1.15% + $0.05 Recunring payment transactions from one of the following sic codes: 4814 and 4899. Transactions are non fac;e.t().face, 
sin!lle electronic authoriza!lon and settled within 1 dav of authorization. 

Convenience Purchases 2.00% + $0.00 Cardholder and card present at the time of !he transaction, single electronlc authorization, read & transmit complete 
magnetic s1ripe, transac!lon settled wilhin 1 day of authorization, Banknet reference number and Banknel date required 
in clearing transaction. Transactions taken by MCC 4121 (Limousines and Taxis}, 5331 (Var1ety Store}, 5814 (Fast 
Food Restaurants}, 5499 (Misc. Food Stores/ Conv, Stores}, or 7632 (Motion Picture Theaters}. 

Convenience Purchases - Tier 1 1.45% + $0.00 cardholder and card present at the time of the transaction, single electronic authorization, read & transmit co('nplete 
magnetic stripe, transaction settled within 1 day of authorization, Banknel reference number and Banknel dale required 
in clearing transaction. Transactions taken by MCC 4121 (Limousines and Taxis}, 5331 (Variety Store}, 5814 (Fast 
Food Restaurants}, 5499 (Misc. Food Stores/ Conv. Stores}, or 7832 (Motion Picture Theaters). Min $1 B annual in Conv 
Purch Volume and renl.slmbon eauired. 

Public Sector 1.55% + $0.10 Card may or may not be present at lime of authorization, single electronic authorization, transaction settled within 2 days 
of authorization, Banknet reference number and Banknel dale required in clearing transaction, Eligible sic codes are 
4111 4784 9211 9222 9223 9311 9399 or9402 

Restaurant 1.73% + $0.10 Cardhold9f and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
shipe. transaction settled within 1 day of authorization, Banknet reference number and Banknet dale required in clearing 
transaction. Sic code is 5812 or5814. 

t'etroleum 2.00% + $0.00 cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
($.95 Cap) stripe, transaction settled within 1 day of authorization, Banknel reference number and Banknel dale required in clearing 

transaction. Sic code is 5541 or 5542. 
Charily 2.00% + $0.10 Transaction can be full magne!lc stripe read or key-entered. Transaction settled wilhln 1 days of authorization, 

authorization resoonse data Included In settled transaction. Transac!lons must be from a 8396 sic code 
Charity Zero Rate 0.00% + $0.00 Transactlon can be fl!ll magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 

auUlorization response data Included in settled transaction. Transactions must be from a 8398 sic code. -special case 
disaster scenatios onlv•• 

Rewards Redemo!ion WOrid 0.90% + $0.00 AU MC Pav with Rewards transactions will aualifv here. 

World Elite Ma.sterCanllnterchanga 
Catogory %Rate + Per Item General Requirements 

Metlllll 2.20% +$0.10 CardllOider ond card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
Supermarket 1.90% +$0.10 stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
Warehouse Club 1.90% + $0.10 transaction. 
Key Entered 2.50% + $0.10 Cardholder and card present at time of authorization, signature obtained, single electronic authorization, transaction 

settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing transaction. 

Meritt 2.50% + $0.10 Card not present a! lime of authorization, single electronic authoriza!lon, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet data required in clearing transaction. Also, non fac;e.!().faca and 
a-commerce transactions are exempt from !he timeliness test. 

Merit I - Insurance 2.20% + $0.10 Card not present at time of authorization, single electronic authorization, transaction settled within 2 days of 
authorization, Banknel reference number and Banknet date required In clear1ng transaction, and Insurance SIC code 
5960 or 6300. 

Merit I - Real Estate 2.20"A> + $0.10 Card not present at lime of authorization, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknel dale required In clearing transaction, and Real Estate SIC code 
6513. 

Standard 3.25% + $0.10 T ransactlon sallied within 29 days of authorization or missina reaulred data elements. 
Utility 0.00% + $0.75 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 

authorization response data Included in setUed transaction. Transactions must be from a 4900 sic code. 
World MasterCard T&E 2.75% + $0.10 Card accepted at T&E location, single electronic authorization, lransaction settled within 2 days of authorization, Banknet 

reference number and Banknet dale and market specific data required in clearing transac1ion and incremental 
authorizations. 

Merchant UCAF 2.20% + $0.1 0 Consumer card, Card Acceptor to, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant Securitv onlv. 

"•JIIUCAF 2.30% + $0.10 Consumer card, Card Acceptor 10, Name, Street Address, City, Postal Code and Country Coda, Electronic Commerce 
Security Level indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant Security and Cardholder verification. I Service Industries 1.15% + $0.05 Recunring payment transactions from one of the following sic codes: 4814 and 4899. Transactions are non face-!().face, 
slnale electronic authorization and setUed within 1 dav of authorization. 
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Convenience Purchases 2.00% + $0.00 Cardholder and card present at the time of the transaction, single electronic authorization, read & transmit complete 
magnetic stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required 
in clearing transaction. Transactions taken by MCC 4121 (Limousines and Taxis), 5331 (Variety Store), 5814 (Fast 
Food Restaurants), 5499 (Misc. Food Stores/ Conv. Stores), or 7832 (Motion Picture Theaters). 

· ~nvenlcm:e Purchases- Tier 1 1.60% + $0.00 Cardholder and card present at the time of the transaction, single electronic authorization, read & transmit complete 
magnetic stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required 
in clearing transaction. Transactions taken by MCC 4121 (Limousines and Taxis), 5331 (Variety Store), 5814 (Fast Food 
Restaurants), 5499 (Misc. Food Stores/ Conv. Stores), or 7832 (Motion Picture Theaters). Min $1 B annual in Conv 
[!urg!] Vglume and r!!!Ji!Hratio!l f!!!l!!ired, 

Airline 2.30% + $0.10 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 3 days of authorization, 
authorization response data Included in settled transaction. Transactions must include ticket number and passenger 
itinerarv information. 

Public Sector 1.55% + $0.10 Card may or may not be present at time of authorization, single electronic authorization, transaction settled within 2 days 
of authorization, Banknet reference number and Banknet date required in clearing transaction. Eligible sic codes are 
4111 4764. 9211 92.22. 9223 9311 9399 or 9402 

Restaurant 2.20% + $0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled wnhin 1 day of authorization, Banknet reference number and Banknet date required in clearing 
lransaction. Sic code is 5812 or 5814. 

Charity 2.00% + $0.10 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
.authorization resoonse data included in settled transaction . Trans.actions must be. from a 8398 sic code. 

Charity Zero Rate 0.00% + $0.00 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 8398 sic code. ••special case 
disaster scenarios onlv .. 

Petroleum 2.00% + $0.00 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
($.95 Cap) stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 

transaction. Sic code is 5541 or 5542. 

High Value MasterCard ln!Orchanga 
Category %Rate + Per Item General Requirements 

Merit Ill 2.20% +$0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
Supermarket 1,90% +$0.10 stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
Warehouse Club 1,90% + $0 ,10 transaction, The sixth position of the approval code must be either an S" meaning parlicipation in MasterCard High 

Value or ·r meaning participation in MasterCard High Value and MasterCard Product Graduation. 

Key Entered 2.50% + $0.10 Cardholder and card present at time of authorization, signature obtained, single electronic authorization, transaction 
settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing transaction, The 
sixth position of the approval code must be either an S" meaning participation in MasterCard High Value or •r meaning 
participation in MasterCard Hiah Value and MasterCard Product Graduation. 

Mer11 1 2.50% + $0.10 Card not present at lime of authorization, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction. Also, non face-to-face and 
a-commerce transactions are exempt from the timeliness test. The sixth posnion of the approval code must be either an 
S" meaning participation in MasterCard High Value or "T" meaning participation in MasterCard High Value and 
MasterC.ard Producl Graduation. 

•rit I - Insurance 2.20% + $0.10 Card not present at time of authorization, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction, and Insurance SIC code 
5960 or 6300. The sixth posHion of the approval code must be either an S" meaning participation in MasterCard High 
Value or ·r meaning participation in MasterCard High Value and MasterCard Product Graduation. 

Merit I - Real Estate 2.20% + $0.10 Card not present at time of authorization, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction, and Real Estate SIC code 
6513. The sixth position of the approval code must be either an S" meaning participation in MasterCard High Value or 
·r meanina oarlicioation in MasterCard HiQtJ. Value and MaslerC.ard Product Graduatioo_ 

Standard 3.25% + $0.10 Transaction settled within 29 days of authorization or missing required data elements. The sixth position of the approval 
code must be either an S" meaning participation in MasterCard High Value or "T' meaning participation in MasterCard 
Hinh Value and MasterCard Producl Graduation. 

Utility 0.00% + $0.75 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 4900 sic code. The sixth 
position of the approval code must be either an S" meaning participation in MasterCard High Value or ·r meaning 

I oarlicioation In MasterC.ard Hiah Value and MasterCard Product Graduation. 
World MasterCard T&E 2.75% +$0.10 Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of authorization, Banknet 

reference number and Banknet date and market specific data required in clearing transaction and incremental 
authorizations. The sixth position of the approval code must be either an S" meaning participation in MasterCard High 
Value or ·r meaning participation in MasterCard High Value and MasterCard Product Graduation. 

Merchant UCAF 220% +$0.10 Consumer card, Card Acceptor ID, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level Indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant Security only. The sixth position of the approval code must be either an S" meaning participation in 
MasterCard High Value or "T" meaning participation in MasterCard High Value and MasterCard Product Graduation. 

Full UCAF 230% +$0.10 Consumer card, Card Acceptor ID, Name, Street Address, City, Postal Code and Country Code, Electronic Commerce 
Security Level Indicators and Terminal Types for UCAF must be present, settled within 4 days, and is conducted with 
Merchant Security and Cardholder verification. The sixth position of the approval code must be either an S" meaning 
participation in MasterCard High Value or 'T meaning participation In MasterCard High Value and MasterCard Product 
Graduation. 

Service Industries 1 15% + $0.05 Recurring payment transactions from one of the following sic codes: 4814 and 4899. Transactions are non face-to-face, 
single electronic authorization and settled within 1 day of authorization. The sixth position of the approval code must be 
either an s· meaning participation in MasterCard High Value or ·r meaning participation in MasterCard High Value and 
MasterCard Product Graduation. 

Convenlance PUrcllascs 2.00% + $0.00 CardhOlder and card present at the time of the transaction, single electronic authorization, read & transmit complete 
magnetic stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required 
in clearing transaction. Transactions taken by MCC 4121 (Limousines and Taxis), 5331 (Variety Store), 5814 (Fast Food 
Restaurants), 5499 (Misc. Food Stores/ Conv. Stores), or 7832 (Motion Picture Theaters). The sixth posilion of the 
approval code must be either an S" meaning participation in MasterCard High Value or "T' meaning participation in 
1 MasterCard Hioh Value and MasterCard Producl Graduation. 

Jnvenience Purchases - Tier 1 1.60% + $0.00 Cardholder and card present at the time of the transaction, single electronic aulhorization, read & transmit complete 
magnetic stripe, transaction settled wilhin 1 day of authorization, Banknet reference number and Banknet date required 
in clearing transaction. Transactions taken by MCC 4121 (Limousines and Taxis), 5331 (Variety Store), 5614 (Fast Food 
Restaurants), 5499 (Misc. Food StoresJ Conv. Stores), or 7832 (Motion Picture Theaters). Min $18 annual in Conv 
Purch Volume and re<listralion reQuired 
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Airiine 2.30% + $0.10 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 3 days of authorization, 
authorization response data included in settled transaction. Transactions must include ticket number and passenger 
itinerary information. 

Public Sector 1.55% + $0.10 Card may or may not be present at time of authorization, single electronic authorization, transaction settled within 2 days 
of authorization, Banknet reference number and Banknet date required in clearing transaction. Eligible sic codes are 
4111,4784,9211,9222,9223,9311,9399, or9402. The sixth position of the approval code must be either an S" 
meaning participation in MasterCard High Value or "T" meaning participation in MasterCard High Value and MasterCard 
Product Graduation. 

Restaurant 2.20% + $0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction. Sic code is 5812 or 5814. The sixth position of the approval code must be either an S" meaning 
participation in MasterCard High Value or "T" meaning participation in MasterCard High Value and MasterCard Product 
I Graduation. 

Charity 2.00% + $0.10 Transaction can be lull magnetic stripe read or key-entered. Transaction settled within 1 days Of authorization, 
authorization re!!f!onse data included in settled transaction. Transactions must be from a 8398 sic code. 

Charity Zero Rate 0.00% + $0.00 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days Of authorization, 
authorization response data included in settled transaction. Transactions must be from a 8398 sic code, ••special case 
disaster scenarios ontv•• 

Petroleum 2.00% + $0.00 Cardholder imd card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
($.95 Cap) stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 

transaction. Sic code is 5541 or 5542. The sixth position Of the approval code must be either an s· meaning 
participation in MasterCard High Value or "T" meaning participation in MasterCard High Value and MasterCard Product 
I Graduation. 

Bualnesa (Spend Z-4) Mastercard 
lntorcllonge Category %Rate + Per Item General Requirements 

Business Face to Face Spend Z 2.16% +$0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 
and customer code required in clearing transaction and includes 635 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
MC Enhanced Business card. Sales tax cannot be zero and must be between 0.1% and 30% Of the transaction amount. 
Unless MCC 4111, 4131, 4215, 4784, 8211, 8220, 8398, 8661, 9211, 9222, 9311, 9399, 9402, which can send 0.00 for 
sales tax. 

Business Face to Face- Petroleum 2.16% + $0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
Spend 2 stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 

and customer code required In clearing transaction and includes 635 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant state/providence code, Valid Federal Taxpayer Identification number is required, 
Sic is 4468, 5499, 5983, 7511, 9752, 5541 or 5542. MC Enhanced Business card. 

Business Data Rate Ill, II, I (Commercial Single electronic authorization, transaction settled within 2 days of ;~uthorization, Banknet reference number and Banknet 
Cards must meet the following plus the date required in clearing transaction, accepted at a non-T&E location. Valid Federal Taxpayer ldentiftcation number is 
specific requirements below) required. 

Business Data Rate Ill Spend 2 1.91% +$0.10 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 
street address, postal code, merchant state/province code, tax ID number, merchant type code, tax amount, customer 
code and the 635 Purchasing Card Format 2 record. Fleet card~ are fuel locations are not eligible. MC Enhanced 
Business card. 

Business Data Rate II Spend 2 2.16% + $0.10 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant state/province 
code, tax ID number, merchant type code, tax amount, customer code. MC Enhanced Business card, MC Enhanced 
Business card. Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount. Unless MCC 
4111,4131,4215,4764,8211,8220,8398,8661,9211,9222,9311,9399,9402, which can send O.OOforsales tax. 

Business Data Rate II - Petroleum 2.16% +$0.10 635~ Purchasing Card Format 1 addendum record with merChant street address, postal code, merchant state/province 
Spend 2 code, tax ID number, merchant type code, tax amount, customer code. Sic is 4468, 5499, 5983, 7511, 9752, 5541 or 

5542. Fleet cards require fuel data. MC Enahnced Business card. Sales tax can be zero or must be between 0.1% and 
30% of the transaction amount. 

Business Data Rate I Spend 2 2.81% +$0.10 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 
street address, postal code, merchant state/province code. Fleet cards at fuel locations require fuel data. 

Business Utility Spend 2 0.00% + $1.50 Business Card accepted at a utility location, MCC 4900. 635 Purchasing Card Format 1 addendum record with 
merchant street address . Oostal code merchant state/orovince code. 

Business T&E Ill Spend 2 2.46% + $0.10 Business Card accepted at T &E location, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction and incremental 
authorizations. Valid Federal Taxoaver Identification number is reauired. 

Business T&E II Spend 2 2.51% + $0.10 Business Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, transaction 
settled within 2 days of authorization, Banknet reference number and Banknet date and mar1ket specific data required in 
clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Business T&E I Spend 2 2.66% + $0.00 Business Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, transaction 
settled within 2 days of authorization, Banknet reference number and Banknet date and market specific data required in 
clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Business T&E I - Breakeven Spend 2 2.66% + $0.00 Commercial Card· accepted at T &E location, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction and incremental 
authorizations. Valid Federal Taxpayer Identification number is required. Transactions have T&E II or T&E Ill data but 
are below the breakeven amount of S66.67 and $50 resoectivelv. 

Business Large Ticket I Spend 2 1 ,36% + $40.00 Business card transactions, accepted at non-T&E: locations, level Ill data submitted, transaction amount between $7,255 
and $24 999. 

Business Large Ticket II Spend 2 1.36% + $40.00 Business card, accepted at non-T&E locations, level Ill data submitted, transaction amount between $25,000 and 
$100 000. 

Business Large Ticket Ill Spend 2 1.36% + $40 00 Business card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount above 
$j00.000. 

Business Chaiily $pl'ln~ 2 2.00% + $0.10 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization resoonse data Included in settled transaction. Transactions must be from a 8398 sic code. 

iness Charfly Zero Ram Spend 2 0,00% + $0.00 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 8398 sic code ... Special case 
disaster scenarios only .. 

Business Supermar1ket Spend 2 2.16% + $0.10 Business card accepted at a Supermarket MCC 5411. 635 Purchasing Card Format 1 addendum record with merchant 
street address postal code merchant state/province code~ 

Business Warehouse Base Spend 2 1.48% + $0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction. Warehouse club MCC 5300 and MC Business Card ~ 
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Business Warehouse Tier 1 Spend 2 1.48% + $010 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknel reference number and Banknet date required in clearing 
mnsacllon. Warehouse club MCC 5300 and MC Business Card. 

Business Business Standard Spend 2 3.11% +$0. 10 Business card transaction settled within 29 days of authorization or missinr~ required data elements, 
Business Face to Face Spend 3 2.21% +$0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 

stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 
and customer code required in clearing transaction and includes 635 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
MC Business card. Sales tax cannot be zero and must be between 0,1% and 30% of the transaction amount. Unless 
MCC 4111,4131,4215,4784,8211,8220,8398,8661,9211,9222,9311,9399,9402, which can send O.OOforsales 
.lax. 

Business Face to Face- Petroleum 2.21% +$0.10 Cardholder and card presenl , signature oblained, single electronic aulhortzatlon, read & transmll complete magnetic 
Spend3 slrlpe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 

and customer code required in clearing transaction and includes 635 Purchasing Card Format! addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
Sic Is 4468 5499 5983 7511 975.2 5541 or 5542. MC Business card. 

Business Data Rate Ill Spend 3 1.96% + $0.10 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 
street address, postal code, merchant state/province code, tax lD number, merchant type code, tax amount, customer 
code and the 635 Purchasing Card Format2 record . Fleet cards are fuel locations are not eligible. MC Business card. 

Business Data Rate lj Spend 3 2.21% + $0.10 635 Purchasing Card Format 1 addendum record wilh merchalll street address, postal COde, merchant state/province 
code, tax ID number, merchant type code, tax amount, customer code. MC Business card. MC Business card. Sales 
tax cannot be zero and must be between 0.1% and 30% of the transaction amount. Unless MCC 4111, 4131 , 4215, 
4784, 8211, 8220, 6396, 6661, 9211, 9222, 9311, 9399, 9402, which can send 0.00 for sales tax. 

Business Data Rate II • Petroleum 2.21% + $0.10 635 Purchasing Card Fom1at 1 addendum record wilh merchant street llddress, postal code, mll!"chanl state/province 
Spend3 code, tax ID number, merchant type code, tax amount, customer code. Sic is 4468, 5499, 5983, 7511, 9752, 5541 or 

5542. Fleet cards require fuel data. MC Enahnced Business card. Sales tax can be zero or must be between 0.1% and 
30% or the transaction amounL 

Business Data Rate I Spend 3 2.86% + $0.10 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 
street address, postal code, merchant state/province code. Fleet cards at fuel locations require fuel data. 

Business U!iffiy Spend 3 0.00% + $1.50 Business Card accepted at. a ulflity location. MCC 4900. 635 Purchasing Card Formal 1 addendum record with 
merchant street addrnss . postal code merchant alate/province COde. 

Business T&E' Ill Spend 3 2.51% + $0.10 Business Card accepted at T&E locallon, single electronic authorization, llllnsactlon settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction and incremental 
authorizBUons. Valid Federal Taxt~~~ver ldenliflcallon number is reuulmd. 

Business T&E II Spend 3 2.56% + $0.10 Business Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, transaction 
settled within 2 days of authorization, Banknet reference number and Banknet date and market specific data required in 
clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Buslness T&E I Spend 3 2.71% + $0.10 Business Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, transaction 
settled within 2 days of authorization, Banknet reference number and Banknet date and market specific data required in 
clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

"iineSl> T&E I - Breakeven Spend 3 2.71% + $0.10 Commercial Card accepted at T&E ioca!lon, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction and incremental 
authorizations. Valid Federal TaXpayer Identification number is required. Transactions have T&E II or T&E Ill data but 
ore below the breakeven amount or ·s66.67 and $$0 resoectlvel\1. 

Business Large Ticket I Spend 3 1.41% +$40.00 Busrness card transactions, a~.cepted at non-T&E locations, lllvellll data submitted, lronsactlon amount between $7,255 
and $24 999. 

Business Large Ticket II Spend 3 1.41% +$40.00 Business card, accepted at non-T&E locations, level Il l data submitted, lransactlon amount l>otween $25,000 and 
l$1 00 000. 

Business Large Ticket til Spend 3 1.41% +$40.00 Business card transactions, accepted at non-T&E locations. lo~ellll data submitted, transacllon amount above 
l$100 000. 

Business Charily Spend 3 2.00% + $0.10 Transaction can be full magnellc stripe read or key-entered. Transactron settled within 1 days of autl1orizatlon. 
authofizatlon resoonse data Included In s.ellled transaction, Tralu;actions must be rrom a 8398 sic coda. 

Businesr; Charity Zero Rate Spend 3 0.00% + $0.00 Transaclllln can be lull magnellc slripo read or key-entered. Transaction setlled within 1 days of aulhorizallon, 
authorization response data included in settled transaction. Transactions must be from a 6396 sic code. -special case 
dlsaster.scenarlos onlv" 

Busir1ess Supermarket Spend 3 2.21% + $0.10 Business card accepted at a Supermarket MCC 5411. 635 Purchasing Card Format 1 addendum record with merchant 
street address postal code merchant state/province code. 

Business Warehouse Base Spend 3 1.48% +$0.10 Cardholder and card present, si~nature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
lrallSIIction, Warehouse club MCC 5300 and MC Business Card. 

Business Ware11ous.e 11er 1 Spend 3 0.60% + $0.00 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction. Warehouse club MCC 5300 and MC Business Card. 

Business Business Standard Spend 3 3.16% +$0.10 Business card transaction settled within 29 days of authorization or missinr~ required data elements. 
Buslnass Face to Face Spond 4 2.31% +$0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 

stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 
and customer code required in clearing transaction and includes 635 Purchasing Card Format 1 addendum record w~h 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
MC Business card. Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount. Unless 
MCC 4111, 4131, 4215, 4784, 6211, 6220, 6396, 6661, 9211, 9222, 9311, 9399, 9402, which can send 0.00 for sates 
I tax. 

Business Face to Face- Petroleum 2.31% + $0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
Spend4 stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 

and customer code required in clearing transaction and includes 635 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
Sic is 4466 5499 5963 7511 9752. 5541 or 5542 MC Business card. 

Busina!lll Oala Rate Ill Spend 4 2.06% + $0.10 Commercial Card accepted at a non-T&E location 635 Purchasing Card Format 1 addendum record with merchant 
street address, postal code, merchant state/province code, tax ID number, merchant type code, tax amount, customer 
code and the 635 Purchasing Card Format 2 record. Fleet cards are fuel locations are not eligible. MC Business card. 

~lness rJa lu Rat ~: II Spend 4 2.31% +$0.10 635 Purchasing Card Format 1 addendum record with merchant street address, postal code, merchant state/province 
code, tax ID number, merchant type code, tax amount, customer code. MC Business card. MC Business card. Sales 

I 
tax cannot be zero and must be between 0.1% and 30% of the transaction amount. Unless MCC 4111, 4131, 4215, 
4784, 8211, 8220, 8398, 8661, 9211, 9222, 9311, 9399, 9402, which can send 0.00 for sales tax. 
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Business Data Rate II - Pelroleum 2.31% + $0.10 635 Purchasing Card Format1 addendum record with merchant street address, poslal code, merchant slate/province 
Spend 4 code, tax ID number, merchant type code, tax amount, customer code. Sic Is 4468, 5499, 5983, 7511, 9752, 5541 or 

5542. Fleet cards require fuel data. MC Enahnced Business card. Sales tax can be zero or must be between 0.1% and 
30% of the transaction amount. 

Business Data Rate I Spend 4 2.96% + $0.10 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Formal! addendum record with merchant 
street address, postal code, merchant state/province code. Fleet cards at fuel locations require fuel data . 

.~slness Ulility Sperd 4 0.00% + $1.50 Business Card accepted at a utility location, MCC 4900. 635 Purchasing Card Formal1 addendum record with 
merchant street address . postal code merchant state/province code. 

Business T&E Ill Spend 4 2.61% + $0.10 Business Card accepted at T&E location, single electronic author1zatlon, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction and incremental 
authorizations. Valid Federal Taxpayer ldentilicalion number is_requiretl 

Business T&E II Spend 4 2.66% + $0.10 Business Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, transaction 
settled within 2 days of auth0r1zation, Banknet reference number and Banknet date and market specific data required In 
clearing transaction and Incremental authorizations. Valid Federal Taxpayer ldentificallon number is required. 

Business T&E I Spend 4 2.61% + $0.00 Business Card accepted at lodging, car rental , or passenger railway location, single electronic aulhorizalion, transaction 
sallied within 2 days of authorizallon, Bank net reference number and Banknet date and market specific dala required In 
clearing lransaction and incremental author1zalions. Valid Federal Taxpayer Identification number Is required. 

Business T&E I - Breakeven Spend 4 2,61% + $0.00 Commercial Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required In clearing transaction and incremental 
authorizations. Valid Federal Taxpayer Identification number is required. Transactions have T&E II or T&E Ill data but 
aro below the broakeven amount of $66.67 and $50 respectivelv. 

Business Large Ticket I Spend 4 1.51% +$40.00 Business card transactions, accepted at non-T&E locations, Ieveii II data submitted, transaction amount between $7,255 
and $24999. 

Business Large Ticket II Spend 4 1.51% + $40.00 Business card, accepted at non-T&E locations, level Ill data submitted, transaction amount between $25,000 and 
l$100 000. 

Business Large Ticket Ill Spend 4 1.51% + $40.00 Business card transactions, accepted at non-T&E localions, level Ill data submitted, transaction amount above 
$100 000. 

Business Charity Spend 4 2.00% + $0.10 Transaction can be full magnetic stripe read or key~ntered. Transaction settled within 1 days of authorization, 
authorization reswnse data Included in settled transaction. Transactions must be from a 6396 sic code. 

Business Charity Zero Rate Spend 4 0.00"/o + $0.00 Transaction can be full magnetic stripe read or key·enlered. Transaction settled within 1 days of authorization, 
authorization response data Included in sel11ed transaction. Transactions must be from a 8396 sic code. **Special case 
disaster scenarios onlv** 

Business Supermarket Spend 4 2.31% +$0.10 Business card accepted at a Supermarket MCC 5411. 635 Purchasing Card Format 1 addendum record with merchant 
street address . oostal code merchant state/crovince code_ 

Business Warehouse Base Spend 4 1.46% + $0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmtt complete magnetic 
stripe, transaction settled within 1 day of author1zation, Banknet reference number and Banknet date required in clearing 
transaction. Warehouse club MCC 5300 and MC Business Card. 

Business Warehouse Tier 1 Spend 4 0.60% + $0.00 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetiC 
stripe, transaction seltted within 1 day of authorization, Banknet reference number and Banknet date required in clearing 
transaction. Warehouse club MCC 5300 and MC Business Card. 

Business _Business Standard Spend 4 3.26% + $0.10 Business card transaction settled within 29 davs of authorization or mlssina reauired data elements. 

rid Business Mastercard 
••• terchange Category %Rata + Per Item General Requirements 

Corporate Face to Face (Commercial 2.16% + $0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
Cards accepted at non-T&E locations) stripe, transaction settled within 1 day of auth0r1zatlon, Banknet reference number and Banknet date, sates tax amount 

and customer code required in clearing transaction and includes 635 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 

Corporate Face to Face Petroleum 2.16% +$0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction settled within 1 day of author1zalion, Banknet reference number and Banknet date, sales tax amount 
and customer code required in clearing transaction and includes 635 Purchasing Card Format1 addendum record with 
merchant location zip code, merchant stale/providence code. Valid Federal Taxpayer Identification number is required. 
I Sic is 4468 5499 5983 7511 9752 5541 or 5542. 

Corporate Data Rate Ill, II, I Single electronic authorization, transaction settled within 2 days of authorization, Banknet reference number and Banknet 
(Commercial Cards must meet the date required in clearing transaction, accepted at a non-T&E location. Valid Federal Taxpayer Identification number is 
following plus the specilic requirements required. 
bel owl 
Corporate Data Rate Ill 1.91% + $0.10 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format1 addendum record with merchant 

street address, postal code, merchant stale/province code, tax ID number, merchant type code, tax amount, customer 
code and the 635 Purchasing Card Format 2 record. Fleet cards are fuel locations are not eligible. 

Corporate Data Rate II 2.16% + $0.10 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 
street address, postal code, merchant state/province code, tax ID number, merchant type code, tax amount, customer 
code. 

Corporate Data Rate II Petroleum 2.16% +$0.10 Commercial card with 636 Purchasing Card Format 1 addendum record with merchant street address, postal code, 
merchant state/province code, tax ID number, merchant type code, tax amount, customer code. Sic is 4468, 5499, 
5983 7511 9752.. 5541 or 5542. Fleet cards require fuel data. 

Corporate Data Rate I 2.61% + $0.10 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format! addendum record with merchant 
street address, postal code, merchant state/province code. Fleet cards at fuel locations require fuel data. 

Business Uutity 0.00% + $1.50 Business Card accepted at a utility location, MCC 4900. 635 Purchasing Card Format 1 addendum record with 
merchant street address postal code merchant state/province code. 

Corporate T&E Ill 2.46% + $0.10 Commercial Card accepted at lodging, car rental, or passenger railway location, single electronic author1zation, 
transaction settled within 2 days of author1zalion, Banknet reference number and Banknet date and market specilic data 
required in clearing transaction and incremental author1zations. Valid Federal Taxpayer ldenliftcalion number is required. 

Corporate T&E II 2.51% + $0.10 Commercial Card accepted at lodging, car rental , or passenger railway location, single electronic authorization, 
lransaction sel11ed within 2 days of aulhorization, Banknet reference number and Banknet date and market specific data 
required in clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

-porale T&E I 2.66% + $0.00 Commercial Card accepted at T&E location, single electronic authorizalion, transaction setlled within 2 days of 
author1zation, Banknet reference number and Banknet date required in clearing transaction and incremental 
authorizations Valid Federal Taxoaver Identification number is required. 

Corporate T&E I - Breakeven 2.68% + $0.00 Commercial Card accepted at T&E location, single electronic authorizalion, transaction setlled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction and incremental 
authorizations. Valid Federal Taxpayer Identification number is required. Transactions have T&E II or T&E Ill data but 
are below the breakeven amount of $66.67 and $50 resoectivelv. 
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Corporate Large llcket 1 1.36% + $40.00 Commercial Card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount between 
I $7 255 and $24 999. Fleet cards at fuel locations are not eUQihle. 

Corporate Large Ticket 2 1.36% + $40.00 Commercial Card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount between 
!$25 000 and $100 000. 

Corporate Large Ticket 3 1.36% + $40.00 Commercial Card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount above 
.$100 000. 

;iness Charity 2.00% + $0.10 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 8398 sic code. 

Business Charity Zero Rate 0,00% + $0,00 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 8398 sic code. **Special case 
disaster scenarios ontv-

Supermarket Business 2.16% + $0.10 Commercial Card accepted at a Supermarket MCC 5411. 635 Purchasing Card Format 1 addendum record with 
mert.hant street address. postal code merchant stata/orovfna~ codo. 

Corporate Standard 3.11% + $0.10 Commercial Card transaction settled within 29 davs of authorization or misslna reauired data elements. 

World Eflte Buslnen Mastercard 

% Rate ~~ Per Item Interchange Category General Requirements 

Corporate Face to Face (Commercial 2.21% +$0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
Cards accepted at non-T&E locations) stripe, transaction settled within 1 day of authorization, Banknet reference number and Banknet date, sates tax amount 

and customer code required in clearing transaction and includes 635 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount. Unless MCC 4111, 4131, 
4215, 4764, 8211, 8220, 8398, 8661, 9211, 9222, 9311, 9399, 9402, which can send 0.00 for sales tax. 

Corporate Face to Face Petroleum 2.21% + $0.10 Cardholder and card present, signature obtained, single electronic authorization, read & transmit complete magnetic 
stripe, transaction seuted within 1 day of authorization, Banknet reference number and Banknet date, sales tax amount 
and customer code required in clearing transaction and includes 635 Purchasing Card Format 1 addendum record with 
merchant location zip code, merchant state/providence code. Valid Federal Taxpayer Identification number is required. 
Sic is 4468, 5499, 5983, 7511, 9752, 5541 or 5542. Sales tax can be zero or must be between 0.1% and 30% of the 
transaction amount. 

Corporate Data Rate Ill, II, I Single electronic authorization, transaction settled within 2 days of authorization, Banknet reference number and Banknet 
(Commercial Cards must meet the date required in clearing transaction, accepted at a non-T&E location. Valid Federal Taxpayer Identification number is 
following pius the specific requirements required. 
below\ 
Corporate Data Rate Ill 1.96% + $0.10 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 

street address, postal code, merchant state/province code, tax 10 number, merchant type code, tax amount, customer 
code and the 635 Purchasing Card Format 2 record. Fleet cards are fuel locations are not eligible. 

Corporate Data Rate II 2.21% + $0.10 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 
street address, postal code, merchant state/province code, tax ID number, merchant type code, tax amount, customer 
code. Sales tax cannot be zero and must be between 0.1% and 30% of the transaction amount. Unless MCC 4111, 
4131, 4215, 4784, 8211, 8220, 8398, 8661, 9211, 9222, 9311, 9399, 9402, which can send 0.00 for sates tax. 

Corporate Data Rate II Petroleum 2.21% +$0.10 Commercial card with 636 Purchasing Card Format 1 addendum record with merchant street address, postal code, 
merchant state/province code, tax ID number, merchant type code, tax amount, customer code. Sic is 4466, 5499, 
5983, 751 I, 9752, 5541 or 5542. Fleet cards require fuel data. Sales tax can be zero or must be between 0.1% and 
30% of the transaction amount. 

Corporate Data Rate I 2.86% + $0.10 Commercial Card accepted at a non-T&E location. 635 Purchasing Card Format 1 addendum record with merchant 
slreet address, postal code, merchant state/province code. Fleet cards at fuel locations require fuel data. 

Business Utility 0.00% + $1 .50 Business Card accepted at a utility location, MCC 4900. 635 Purchasing Card Format 1 addendum record with 
merchant street address postal code. merchant state/province code. 

Corporate T&E Ill 2.51% + $0.10 Commercial Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, 
transaction settled within 2 days of authorization, Banknet reference number and Banknet date and market specific data 
required in clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Corporate T&E II 2.56% + $0.10 Commercial Card accepted at lodging, car rental, or passenger railway location, single electronic authorization, 
transaction settled within 2 days of authorization, Banknet reference number and Banknet date and market specific data 
required in clearing transaction and incremental authorizations. Valid Federal Taxpayer Identification number is required. 

Corporate T&E I 2.71% + $0.00 Commercial Card accepted at T&E location, single electronic authorization, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction and Incremental 
authorizations. Valid Federal Taxpayer Identification number is reauired. 

Corporate T&E I - Breakeven 2.71% + $0.00 Commercial Card accepted at T&E location, single electronic authorizalion, transaction settled within 2 days of 
authorization, Banknet reference number and Banknet date required in clearing transaction and incremental 
authorizations. Valid Federal Taxpayer Identification number is required. Transactions have T&E II or T&E Ill data but 
are below the breakeven amount of $66.67 and $50 respectively . 

Corporate Large Ticket 1 1.41% + $40.00 Commercial Card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount between 
F,254.55 and $24,999. Flee! cards at fuel locations are not eligible. 

Corporate Large Ticket 2 1.41% + $40.00 Commercial Card transactions, accepted at non-T&E locations, level Ill data submitted, transaction amount between 
$25,000 and S100 ooo. 

Corporate Large Ticket 3 1.41% +$40.00 Commercial Card transactions, accepted at non-T&E locations, Ieveii II data submitted, transaction amount above 
$100 000 

Business Charily 2.00% + $0.10 Transaction can be full magnetic stripe read or key-entered Transaction settled within 1 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 8398 sic code, 

Business Charily Zero Rate 0.00% + $0.00 Transaction can be full magnetic stripe read or key-entered Transaction settled within 1 days of authorization, 
authorization response data included in settled transaction. Transactions must be from a 8398 sic code. -special case 
disaster scenarios onlv-

Supermarket Business 2.21% + $0.10 Commercial Card accepted at a Supermarket MCC 5411 . 635 Purchasing Card Format 1 addendum record with 
merchanl street address. postal code merchant state/orovince code. 

Corporate Standard 3.16% + $0.10 Commercial Card transaction settled wahin 29 davs of authorization or missing required data elements 

I O...soasmanta and Card AasoclaUon 
gs %Rata + Par Item General Roqutramonts 

.;sessment% 0.110% + $0.0000 Assosamont Percent roo blll&d on all sntns volumes • 
0,130% + $0.0000 A$Sessmenr Percent fee billed on all crodlt and commercial credll volumes $ 1000 or above. Debit o;ard l ronsactions are 

Assessment % (Credit >$1 kl excluded from 01ls fee. 
0.0045% + $0.0000 Aasoselld on all MC credit and signature debit volume processed. Both International and domostlc US volume 

MC Aculrer's License Fee (MC ALF) are included in the assessmonl 
0.000% + $0.0195 A6saasrnont Per Item fee billed on authorizations to the MC network. Also, called Network Access Brand 

Assessment PI (NABU Fee) Usage Fee (NABU Fee). 
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0.000% + $0.0025 Authorization fee billed on all authorizations with a response code of an N or an M. Does not apply to account status 
CVC2 Aulhorilallon Fee' checks. 

0.850% + $0.0000 Support fee billed on all sales volume where the merchant country is different than the card issuing country. 

AClluirer Prooram Suooort Fee 
'I Cross BQr~!lr Fee 0.400% + $0.0000 Cross Border Fee billed on all sates volume where the merchant countrv is different than the card issuina countrv. 

0.800% + $0 0000 Cross Border Fee billed on all sales volume where the merchant country is different than the card issuing country AND 
" tl lJCC Cros~_Border Fee lhe merchant currl!ll~'t code is different than the transaction currencv code. 

Access Fee1 0.000% + $0.0000 Access fee billed on all authorizations. 

Account Status tnauirv 0.000% + $0.0250 AulhorilaUon fee billed on zero doUar account status checks (zero dollar AVS reauest). 
0.000% + $0.0450 AuthoriZation fee billed on a transaction that was never reversed or settled within the 120 day timeframe. MCC other 

Processina lntearitv No Reversal than 3351-3441 3501-3999 4411 7011 and 7512 
0.000% + $0.0450 Authorization fee billed on an authorization that was reversed greater than 24 hours from the auth time. Transaction is 

Processina lntearttv Late Card Present card oresenl MCC other than 3351-3441 3501-3999 4411 7011 and 7512 
Processing Integrity Late Card Not 0.000% + $0.0450 Authorization fee billed on an authorization that was reversed greater than 72 hours from the auth time. Transaction is 
Present card not oresenL MCC other than 3351-3441 3501-3999 4411 7011 and 7512 
Processina lntearitv Une Item 0.000% + $0.0100 Line Item authorization fee billed for records on the MC orocessina inter!lritv fee report file. 

0.000% + $0.0450 Authorization fee billed on a transaction that was never reversed or settled within the 120 day timeframe. MCC must be 

Processing lntenritv No Reversal - T&E11 

Processing Integrity Late Reversal -
T&Em 
1 Fee Btlled on Authonzatlons 
tt Fee Will be Billed in Feb 2014 

tt t Foe Will be Billed in Nov 2013 

Additional Processing Reaulrements 

3351-3441,3501-3999,4411,7011, or7512 

0.000% + $0.0450 Authorization fee billed on an authorization that was reversed greater than 20 days from the auth date. MCC must be 
3351-3441, 3501-3999, 4411, 7011, or 7512 

1. Travel Agents, Airline, Vehicle Rental, Hotel/Motel, Transportation, and Service merchants are not eligible for the Key Entered rate. Key entered transactions will qualify for Merit I. 
2. Foreign cards that are swiped will be classified as follows: MC Swiped - MC lntemallonal Electronic Keyed - MC International Standard • 

The above is a general description of categories, rates and qualification criteria, is distributed for your information only and is not intended to be used for interchange compliance 
programming or technical specifications. Please call your relationship management representative if you require technical specifications. 
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Discover Interchange Categories Effective April 2014 

1 Non-Regulated Debillnfen;hHnge Colegoty_ 'llofbllo + Perltnm 1 uanOI'II Roqu romonts 

Retail 1.10% + $0.16 Cattlholder and can! ptllsent, !Of11lle eJe<>bCJnlc aulhortzatlon, read & transmit comploto magnoll<: 5lrlpe, 1ranssctlon 
sotded within 1 day of authorization, System Trace Audit Number or STAN (Oiscove~s Transaction 10/Banknet Info) 
and CVV data present on track data, MCC must not be 3000·3299, 3351-3441, 3501·3799, 4112, 4511, 4899, 4900, 

1~: ~!~~541, 5542,5812,5614,6300,7011,7012,7512,7513,7519,8211,8220,8299,9211,9222,9223, 

Key Entered 175% + $0 20 Csrtlholdor and card present at time of aulhorization, single electronic autltoriz.Dtlon, lrmm~ctinn setlled w1lhln I day 
of authorization. and System Trace Audit Number. MCC must not be 300().3299, 3351·3441, 3501-3799, 4112, 4511 , 

14899. ~000 S300 7011.7012. 7612. 7613 75' 8 82118220 8209 021· 0222. 922;!. 9311 . or9399. 
Card Not PresenUE-Commerce 1.75% + $0.20 Csrd not present at time of authorization, approved authorization reponse, trai)Sacllon setlled wittltn 1 day ol 

"uthonzatlon, and System Trace Audit Number AVS required. MCC must not be 300().3299, 3351-3441, 3501· 
799 4112. 4611 4099. 4900 6300. 7011 7012 7512_ 7513 7619 821 82?0 8299 921 · 9222. 9:!23 9311 . or 

Recurring Payments 120% + $005 Recurring payment lranoa<;tlonn from one ol the following oic codes; ~812, 4814, 4899, 4900, 5960, 5068, 6300, 
7296, 7997, 8351, 8398, 8675, and 8699. Transactions can be face-to-face or card not present, approve<! 
authorizatloll reoonse a~d sauted within 1 dav of ""w''"'"' Pmoes<lnn mdo must.,;, 13. 14 15. or 19. 

Express Services 180% + $000 Cardholder and card present, single elec!lonfc authorization, read & transml! complete magnetic otripo, transaction 
settled within 2 days of oult10flzation~ STAN number in the clearing record Sic code is 4111, 4121,4131,4784, 
5499, 5812, 5814, 5984, 7211, 7216, 7338, 7523, 7542, 7832 or 7841 and transaction is less than $15.00, unless the 
lsrc io 412 '. which 1s s2s.oo. 

Petroleum 0.76% + $0.16 Cstdholdor·and card prosenl single etecttonlc aulhorizaflon, rend & transmit complete magnetic stripe, transaction 
sottlod within 1 dav of authorization. STAN numbEtt"teaulrad In cJearinn tmnsa<:tlon. Sic codo Is 5541 or6542. 

Public Services 0.90% + $0.20 Card Present and Card Not Present sales, approved authorization response, transaction settled within 2 days 
of authorization, STAN required in clearing transaction. Sic code Is 4784, 9211, 9222, 9223, 9311, 9399 or 
9405. 

Emerging Markets O.!IO'IIo + $0.20 Card Present and Card Not Present sales, approved authorization response , transaction settled within 2 days 
of authorization, STAN required in clearing transaction. Sic code Is 4899, 5968, 5983, 6300, 6533, 8211, 8220, 
8229 8351 and 8398. 

Supermarket/Warehouse Clubs 1.10% + $016 cardholder and cartl present, single electronic authorization, mad & trannmil complete maQnclic 51rlpe, transeotlon 
settled within 1 day of authorization, System Trace Audit Number, and CW data present on track data. MCC must be 
5300. 541 1 There is o mo• a1 s . 36. 

Restaurants 1.10% + $0.16 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transaction 
settled within 1 day of authorization, STAN required in clearing transaction. Sic code is 5812 or 5814. No limit for 

mounltoleranoo 
Hotel/Car Rentals 135% + $016 Must receive an approved auth response Settled within 1 day Must be MCC 3351·3441, 3501-3799, 7011, 7012, 

7512 7513. 7519 
Passenger Transport 1.59% + $0.16 Card Present and Card No( Pmsent sales, approved auth response, transaction set\Jed within 7 days of authorization, 

STAN re<>uired In alearlno transaction Sic carlo is 3000.3799,_41 12. or4511 
Utility 000% + $075 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 2 days of authorization, 

authorization resnonse data included in settle<! transaction Transactions must be from a 4900 sic code 
Real Estate 1.10% + $0.00 Card Present and Card Not Present sales, approved authorization response , transaction settled within 2 days of 

authorization 10% amt tolerance STAN reauired in clearina transaction Sic code is ~13. 
Insurance 0.80% + $0.25 Card Present and Card Not Present sales, approved authorizaUon response , transaction settled within 2 Clays or 

authorization 10% amttolerance. STAN reouired in deanna transection. Sic code is 5960 or 6300. 
International Electronic 116% + $000 Cart! presentcawlpe<l, opptoved aulh response, STAN req<Hrad In clearing and selued w1011n 4 days. El<empt from 

AmountTolnranco.. 
International Base Submission Level 1.70% + $0.10 Does not meet requirements for International Eleclronk: (above). No llmnllno$S mqulremont. Koye<llntemational 

1mn•sctions will ulwavsfnll hem_ 
Mid Submission 172% + $0.20 Card Present and Card Not Present sales, approved auth response, transaction settled within 2 days for all MCCs 

(exduding MCC 300().3299, 4112, or 4511, which allow 7 days for ijmeliness); STAN require<! in clearing transaction. 
Anv MCC exceDt for Hioh Risk 5962. 5966 . 5967 

BBse Submis!!!lQn_ 1.89% .. S0.2S Does not m~oJ. requJrnmonts for Mid Submission Level (~ave ~ No timeUness reQuirement 
Commeroial Utllllle• O.OO'l'o • S1.SO Card present or card not present valid auth. MCC 4900. 10% arnt tolerance and 1 day timeliness. 
Commercial Large Ticket 090% + $20,00 Transection amount must be greater than $5,000 Only eligible for 2741, 2791, 2842, 5013, 5021, 5039, 5044-50<17, 

15051. soos 5072 . 5!!74. 6085 _I;Q94. 5099 5199 st· 51:>2 5131. 6137 5 f39 6169 5172 5192.5193 or 5198 
Commercial Electronic 2.30% + $0.10 Card present swiped, approved auth response, STAN required in dearing and settled within 4 days. Exempt from 

I mount Toleranc'n. 
Commnrclul a .... 2.95% + Sli ,10 Dool5 not meet reaulrements for €ommerctal Elecllonle S..brnlsslon abQvo , No tlmllllnass roqufremenL 

UNREGULATED PREPAID Interchange Category %Rate + Perttem 1uenerat Requ rements 

Retail 1.02% + $0,16 Cardholder and card present, sfngle electronic autnonzatton, read & transmit complete magnetic stnpe, transaction 
settled within 1 day of authorization, System Trace Audit Number or STAN (Discove~s Transaction 10/Banknet Info) 
and CW data present on track data. MCC must not be 300().3299, 3351·3441, 3501·3799, 4112, 4511, 4099,4900, 
5300,5411 , 5541,5542,5812,5814,6300,7011,7012,7512,7513,7519,8211,8220,8299,9211,9222,9223, 
9311 . or9399 

Key Entered 162% + $016 Cardholder and card present at time of authorization, single electronic authorization, transaction settled within 1 day 
of authorization, and System Trace Audit Number. MCC must not be 3000·3299, 3351-3441, 3501-3799, 4112, 4511, 
4899. 4000. 6300. 701: . 7012.7512. 7513. 7519·. 8211 . 8220. 8299. 9211 . 9222. 9223. 9311 or9399. 

Card Not PresenUE~Commerce 1 ~62% + $016 Card not present at time of authorization, approved authorization reponse, transaction settled within 1 day of 
authorization, and System Trace Audit Number AVS requirad. MCC must not be 300().3299, 3351·3441, 3501· 

13799 4112. 4511 4899 4900 6300. 7011 7012.7512. 7513. 7519 8211. 8220. 8299. 9211. 9222. 9223. 9311. or 
Recurring Payments 120% + $0 05 Recurring payment transactions from one of the following sic codes: 4012, 4814, 4099, 4900, 5960, 5968, 6300, 

7298, 7997. 8351, 8398, 8675, and 8699 Transactions can be fac&-to-face or card not present, approve<! 
euthQrizatlon eoonse and settled within 1 dav of. · · Processino code must be 13. 14. 15. o 16. 

Express Services 1 80% + $0.00 Cardholder and card present. single electronic authorization, read & transmit complete magnetic stripe, transaction 
settled within 2 days of authorization, STAN number in the clearing record Sic code is 4111, 4121, 4131, 4784, 
5499,5812,5614,5994,7211,7216,7338,7523,7542,7832 or7841 and transaction is tess than $15 00, unless the 
I sic is 121 wh;c.h ;, $25 00 

Petroleum 076% + $016 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transaction 
settled within 1 dav of aulhodzalion STAN number reauired in clearing transaction _Sic code is 554.1 or 5542. 

Public Services 0.90% + $020 Card Present and Card Not Present sales, approved authorization response, transaction settled within 2 Clays of 
aulhorizallon. STAN tt>OiJimd In '-loarlr~a tran•nctlon. Sic code is 4764. 9211 . 9222.9223 9311 9399 or 9405. 

Emerging Markets 090% + $020 Card Present and Card Not Present sales, approved authorization response , transaction settled \Mthin 2 days of 

: ~1~n:,::~TAN require<! in dearing transaction Sic code is 4899, 5966, 5983, 6300, 6533, 6211. 8220, 8229, 

Supermarket/WareholiSe Clubs 1.02% + $0.16 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transaction 
&ettfed within 1 day of authorization, System Trace Audit Number, and CW data present on track data, MCC must be 
6300. 5411 There is a max al $.36 

Restaurants 119% + $010 Cardholder and card present, single electronic authorization, read & transmil complete magnetic stripe, transaction 
settled within 1 day of authorization, STAN required in clearing transaction Sic code is 5812 or 5614 No limit for 
amountloleraru:a 

Hotel/Car Rentals 135% + $016 Must receive an approved auth response Settled within 1 day Must be MCC 3351-3441, 3501·3799, 7011, 7012, 
7512. 7513 7519. 

Passenger Transport 159% + $0.16 Card Present and Card Not Present sales, approved auth response, transaction settled within 7 days of authorization, 
STAN re~;~uirad. in_olearina transactiQn. Sic code is 3Dlln.329_9. 41 1<1. or 451 t. 

Utility 0 OOo/o + $0 75 Transaction can be full magnetic stripe read or key-entered Transaction settled within 2 days of authorization, 
'''" · ••"• \ resoonse data included in settled transaction. Transactions must be from a 4900 ~i· code 

Real Estate 110% + $000 Card Present and Card Not Present sales, approved authorization response , transaction settled within 2 days of 
laulhorization 10% amt tolerance. STAN reau~e<l in deanna tranoaction Sic code is 6513 

Insurance 0.60% + $025 Card Present and Card Not Present sales, approved authorization response , transaction settled within 2 days of 
authorization. 10% amt tolerance. STAN reauired in clearina transaction . Sic code is 5000 or 6300 



Mid Submission 172% + $0 20 Card Present and Card Not Present sales, approved auth response, transaction settled within 2 days for all MCCs 
(excluding MCC 3000-3299, 4112, or 4511, which allow 7 days for timeliness); STAN required in clearing transaction 
IAnv MCC excsot for Hioh Ris~ 5sB2 5968. 5967 

Base Submission 1.89% + $025 Doos not meel tenuir:omonls ror Mid Submission Le.v:al above . No timeliness feauftemMl 
Commercial Utilities 000% + $1.50 Gard ocesent or card not ore&On valid outh. MCC 4900 10% ant tolelllncs and 1 dav llmeltnoss 
Commercial Large Ticket 090% + $20.00 Transaction amount must be greater than $5,000 Only eligible for 2741, 2791, 2842, 5013, 5021, 5039, 5044-5047, 

5051 . 5065 5072.5074 5085 5094 5099 5199. 5111 5122. 5131 . 5137 5139 5169 5172 5192.5193 or5196 
Commercial Electronic 2.30% + $0.10 Card present swiped, approved auth response, STAN required In clearing and settled within 4 days. Exempt from 

Amount Tolelllnce. 
ommnn:lal Base 2.95% + so. 10 Does not meet reauiremenls for Commerclal Electronic Submission above . No timeliness reauirement 

Regulated DebH Interchange Category %Rate + t>er item Gene"'! Requlnomenla 
Retail 005% + $0.21 Car,dhelder and card pmsont, single ~k>dronlc authorization, mad & trnnsmlt complata magnellc sklpe, transaction 

settled within 1 day of authorization, System Tracs Audit Number or STAN (Discove(s Transaction ID/Banknet Into) 
and CW data present on track data. MCC must not be 3000-3299, 3351-3441, 3501-3799,4112,4511, 4899,4900, 
5300,5411 , 5541,5542,5812,5814,6300,7011,7012,7512,7513,7519,8211,8220,8299,9211,9222,9223, 
9311. or9399. 

Key Entered 0 05% + $0.21 Cnidholder nnd card present at time of authorization, single electronic authorization, transaction settJed within 1 day 
of aulhoriZ<Iliori, and System Trace Audit Number. MCC must not be 3000-3299, 3351-3441, 3501-3799, 4112, 4511 . 
4699. 4900.6300. 7011 7012.7512. 7513. 7519 8211 , 8220.8299. 9211. 9222. 9223. 9311. or 9399. 

Card Not PresenUE-Commerce 0.05% + $0,21 Card not present at time of authorization, approved authorization reponse, transaction settled within 1 day of 
authorization, and System Trace Audit Number. AVS requkad. MCC must not be 3000-3299, 3351-3441, 3501-
3799 4112 4511.4899.4900 6300, 7011. 701? 751? 7513, 7519. 8211 . 8220. 8299. 9211 , 9222 9223 9311 . or 

Recurring Payments 0.05% + $0.21 Recurring payment transactions from one of the following sic codes: 4812, 4814, 4899, 4900, 5960, 5968, 6300, 
7298, 7997, 8351, 8398, 8675, and 8699 Transactions can be face-to-face or card not present, approved 

"'manse and settled within dav of authorization. Pmr.A-.inn r.nda must be 13 1• 15 or 16 
Express Services 0,05% + $021 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transaction 

settled within 2 days of authorization, STAN number in the clearing record. Sic code is 4111,4121,4131,4784, 
6499, 5812, 5814, 5994, 7211, 7216, 7338, 7523, 7542, 7832 or 7841 and transaction is less than $15.00, unless the 
I sic is 4121. which i '$25_00_ 

Petroleum 005% + $0.21 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transaction 
settled within 1 dav of authorization . STAN number reouired in claarina transaction. Sic coda is 5541 or 5542. 

Public Services 0.05% + $0.21 Card Present and Card Not Present sales, approved authorization response, transaction settled wHhin 2 days 
of authorization, STAN required in clearing transaction. Sic code is 4784, ~211, 9222, 9223, 9311, 9399 or 
9405, 

Emerging Markets 0.05o/o + $0.21 Card Present and Card Not Present sales, approved authorization response , transaction settled within 2 days 
of authorization, STAN required in clearing transaction. Sic code is 4899, 5968, 5983,6300,6533,8211, 8220, 
8229 l\351 and 8398. 

Supermarket/Warehouse Clubs 0.05% + $0 21 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, lrBnsaction 
settled within 1 day of authorization, System Trace Audit Number, and CW data present on track data. MCC must be 
.5300. 5411 Thorn Is a max at S.3ll 

Restaurants 005% + $0.21 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transaCtion 
settled within 1 day of authorization, STAN required in clearing transaction Sic code is 5812 or 5614. No limit for 
amount tolerance. 

Hotel/Car Rentals 0.05% + $0.21 Must receive an approved auth response. Settled within 1 day, Must be MCC 3351-3441,3501-3799, 7011,7012, 
17512. 7"13. 7519 

Passenger Transport 0.05% + $0.21 Card Present and Card Not Present sales, approved auth response, transaction settled within 7 days of authorization, 
STAN reau·red in clearino transaction_ Sic code is 3000-3299 4112. or4511. 

UUiity 0.05% + $021 Transaction can be full magnetic stripe read or key-entered, Transaction settled within 2 days of authorization, 
authorization esoonse data included in settled k&nsaction. Transactions must be tram a 4900 sic coda. 

Real Estate 0.05% + $0.21 Card Present and Card Not Present sales, approved authorization response , transaction settled within 2 days of 
authorization 10% am! tolerance. SnN reouired in claarino transaction. Sic coda is 6513 

Insurance 0.05% + $021 Card Present and Card Not Present sales, approved authorization response , transaction settled within 2 days of 
a"'" •"• 10% amllolerance. STAN reou~ad in clearino transaction_ Si~~Js 5960 or6300 

lntemaUonal Electronic 0.05% + $0.21 Card present swiped, approved auth response, STAN required in dearing and saHJed within 4 days Exempt from 
~era nco~ 



International Base Submission Level 0.05'li + $0 21 Does not meet requiremenls for International Electronic (above) No timeliness requirement Keyed lnlemabonal 
trnnsaCIJons will alffiln 1~0 na!!! 

Mid Submission 0.05% + $0.21 Cord PreJillfll and Card Nol Present sales, approved auth response, transaction settled within 2 dny• lor all MCC. 
(axq\Jding MCC 3000-32911, 4112, or 4511, which allow 7 days lor timeliness); STAN required in clearing transaction. 
Anv MCC oxteDt lor Hlnh Rl<k 5!l62 6ll88 fiQ87 

Base Subrnission 005% + $0.21 Doe• net meet requirements lot M d Submlslilon Leva abovo NQ timellne&s r~>qu lremenl 
Cqrnmen:ial lJtill~ 0.05% + $.0.21 C~rd P!1isenl ore:ord not P!f!SII[I~ valid auth.M.CC_4900,JO'l!! amt olerance and 1 dav Utnetlnass 
Commercial Large Ticket 0.05% + $0.21 Transaction omount must be greeter !han $5,000. Only eligible for 2741, 2791 , 2842, 5013, 5021, 5039, 5044-5047, 

6061. 5005. 5072 507•SOBS 5094 5009 51911 5111_ 612:>. 5131.5137 5139 51e9 5172 s-i9l. 5l93. or 5198 
Commercial Electronic 005% + $021 Card prasent swiped, approved auth response, STAN required in clearing and 110.tU<rd wllltln II days 

lnro~nl Tolornnc&_ 
E.><empt !rom 

Cnmrnerr.l•l Base 0.05% + . $0.21 oes· not meet rooulrements lor Comn10fda:l Electronic Submjs-&ion obovo . No limell r1e.s~ requln:tmonl 

Rogula!Dd Doblt lnton!honga Cotagory w/ FA %Rate + Per Hem 1 Gonarnl Roqufrnmonts 
Retail 0.05% + $0.22 Cardholder and card present, single electronic authorization, read & transmit complete magnetic slnpe, transaction 

saUted within 1 day of authorization, System Trace Audit Number or STAN (Discova(s Transaction ID/Banknat Info) 
and CVV data present on track data. MCC must not be ~32911, 3351-3441, 3501-3799,4112,4511,4899,4900, 
~;~· ~!~!!541, 5542.5812.5814,6300,7011,7012,7512,7513,7519,8211,8220,8299,9211,9222,9223, 

Key Entered 0.05% + $0.22 Cardholder and card present at time of authorization, single electronic authorization, transaction settled within 1 day 
of authorization. and System Trace Aud~ Number MCC must not be 3000-32911, 3351-3441, 3501-37911,4112, 4511, 
4899.4900. 6300. 7011 . 7012. 7512 7513.7519. 8211 . 8220. 82911. 9211 . 9222.9223.9311 . or9399. 

Card Not PresenUE-Commerce 0.05% + $0.22 Card not present at time of authorization, approved aulhorizalion reponse, transaction settled within 1 day of 
authorization; and System Tmce Audit Numbor. AVS requlfed. MCC must not be 3000-3299, 3351-3441, 3501-
3799.4112.4511 . 4899. 4900.6300. 1011. 1012.7512 7513. 7519. 8211 . 822o. 9299. 9211 . 9222. 9223. 9311 or 

Recurring Payments 0.05% + $0.22 Reculling payment transactions from one of the following sic r.odes: 4812, 4814, 4899, 4900, 5980, 5968, 6300, 
7298, 7997, 8351, 8398, 8675, and 8699. Transactions can be face-to-face or card not present, approved 
authon•ation reoonse and settled w•lhin 1 dav. nf' " "' "'' _ Processina code must be 13. 14. 15. or 16. 

Express Services 005% + $0.22 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transactjon 
seH!ad within 2 days of authorization, STAN number In lhe clearing record. Sic code is 4111, 4121, 4131, 4784, 
5499, 5812, 5814, 5994, 7211, 7216, 7338, 7523, 7542, 7832 or 7841 and transection is less lhan $15.00, unless the 
!'lie is 4121 which is m25_QQ_ 

Petroleum 0.05% + $0.22 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transaction 
seH!ed within 1 dav of authorization STAN number reouired In :learina transaction. Sic code ·s 5541 or 5542. 

Public Services 0.05% + $0.22 Card Present and Card Not Present sales, approved authortutlon response, transaction settled within 2 days 
of authorizaUon, STAN required in clearing tran .. ctlon. Sic coda is 4784,9211,9222,9223, 9311, 9399 or 
9405. 

J;:merglng Marl<els 0.05% + $0.22 Card Present and Card Not Present sales, approved authorization response, transaction settled within 2 days 
of authorization, STAN required in clearing transaction. Sic code Is 4899,5968, 5983,6300, 6533, 8211,8220, 
8229 8351 sod 8398. 

Supermarket!Warehouse Clubs 0.05% + $022 Cardholder and card present, single electronic authorization, read & transmit complete magnetic sbipe, transaction 
settled within 1 day of authorization, System Trace Audit Number, and CW data present on track data MCC must be 
5300. 541 1 Thare Is a m~x at S. 311. 

Restaurants 0.05% + $0.22 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transaction 
settled within 1 day of authorization, STAN required In clearing transaction Sic code is 5812 or 5814. No limit for 

I RmauntlalerAI!on. 
Hotel/Car Rentals 0.05% + $0.22 Must receive an approved auth response. Seuted within 1 day. Must be MCC 3351-3441, 3501-3799, 7011, 7012, 

7512. 7513 7519. 
Passenger Transport 005% + $0.22 Card Present and Card Not Present sales, approved auth response, transaction settled within 7 days of authorization, 

STAN reauired In clearina transaction. Sic code is 3000-3299 4112 or 4511. 
Utility 005% + $022 Transaction can be full magnetic stripe read or key·entered. Transaction settled within 2 days of authorization, 

authorization rosoonse data included in sattlad transactlon Transactions must be from a 4900 sic code 
Real Estate 005% + $0.22 Card Present and Card Not Present sales, approved authorization response , transaction settled within 2 days of 

aulhDrizaUon 10% amt tolerance STAN reauired in clearina transaction, Sic code is 8513. 
Insurance 0.05% + $0.22 Card Present and Card Not Present sales, approved authorization response , transaction settled within 2 days of 

aulhoriZBtion 10'l4o ami tolerance. STAN reouired. i!Lclearina lransection_ Sic code is 5960 or 6300 
lntemational Electronic 0.05% + $0.22 Card present swiped, approved aulh response, STAN required in clearing and settled within 4 days. Exempt from 

Amollnt Tolernnce 
International Base Submission Level 0.05% + $0.22 Does not meet requirements for International Electronic (above). No timeliness requirement Keyed International 

trall!lacftons will alwnv• fob hom. 
Mid Submission 0.05% + $0.22 Card Present and Card Not Present sales, approved auth response, transaction settled within 2 days for an MCCs 

(excluding MCC 3000-3299, 4112, or 4511, which allow 7 days for timeliness); STAN required in clearing transaction. 
~nv MCC-excent fm Hiah Risk 5962 5966. 5967 

Base Submloslon Q05% + $0.22 Does not meet reauirements for Mid Submission Level above No timeliness reauirement 
Commercial Utilities 0.05% • 50.22 Card oresant oi card not DJlfwnt void auth MCC 4900 1 %ami tolerance end 1 dav tlmellnoss. 
Commercial Large Ticket 0.05% + $0.22 TransacUon amount must bo greater than $5,000. Only eligible lor 2741, 2791 , 2842, 6013, 5021. 5039, 5044-5047, 

5051.5005.5072 5074 . fitlBS. 5094 . 5099.5199. 5111 5122 S131. 5137 5139. 5169 5172. 511r.l. 5193 or5198 
Commercial Electronic 005% + $0.22 Card present swiped, app1oved euth response, STAN requl!ed In Cleortng end saUted within 4 days Exempt from 

AmaLJnt Tolomnce. 
CommerciaJ Base 0.05% + $0.22 Does not meet reoutremonts lor Commercial Electronic Submission Cobova • 1!10 timeliness requ rement 

Rewards nterchange Category o/• Rate + Per Hem GoneraJ Requirements 
Retail 1.71% + $0_10 Cardholder and card present, single electronic authorization, read & transmit complete magnetJC stnpe, transaction 

seUied within 1 day of authorization, System Trace Audit Number or STAN (Discove(s Transaction 10/Banknetlnfo) 
and CW data present on track data MCC must not be 3000-3299, 3351-3441, 3501-3799, 4112, 4511, 4899, 4900, 
5300,5411,5541.5542,5812.5814,6300,7011,7012,7512,7513,7519,8211,8220,82911,9211 , 9222.9223, 
9311. or 9399. 

Key Entered 197% + $0.10 Cardholder and card present at time of authorization, single electronic authorization, transaction settled within 1 day 
of authorization, and System Trace Audit Number. MCC must not be 3000-3299, 3351-3441, 3501-3799, 4112. 4511, 
4899. 4900_ 6300_ 7011. 7012. 7512. 7513_ 75 9 8211 . 8220 8299 9211 . 9222 9223 9311 or 9399. 

Card Not Present/E·Commerce 197% + $010 Card not present at time of authorization, approved authorization reponse, transaction settled within 1 day of 
authorization, and System Trace Audit Number. AVS required. MCC must not be 3000-3299, 3351-3441, 3501-

799.4112 4511 . 4899 4900_ 6300_ 7011 70t2. 7512 7513 7519. 8211.8220 8299 9211 9222 9223 9311 . or 
Recurring Payments 1.20% + $005 Reculling payment transactions from one of the following sic codes: 4612, 4614, 4899, 4900, 5960, 5968, 8300, 

7298, 7997, 8351, 8398, 8675, and 8699 Transactions can be face-to-face or card not present, approved 
· · n reoonse and seUiad withi' 1 1 dav of authorization PrO<".essina r.ode must be 13~ 14. 15 or 16 

Express Services 195% + $000 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transaction 
settled within 2 days of authorization, STAN number in the clearing record Sic r.ode is 4111, 4121, 4131, 4784, 
5499,5812, 5614, 5994, 7211 , 7216, 7338, 7523, 7542, 7832 or7841 and transaction is less !han $15 00, unless the 
Sic is4121 . which is S25.00. 

Petroleum 173% + $005 Cardholder and card present, single electronic authorization, read & transmit compJete magnetic stripe, transaction 
seH!ed within 1 dav of authorization. STAN number reautred in deerina transacfian. Sic code is 5541 or 5542 

Public Services 1.55% + $0.10 Card Present and Card Not Present sales, approved authorization response, transaction settled within 2 days 
of authorization, STAN required in clearing transaction. Sic code is 4784,9211, 9222, 9223, 9311, 9399 or 
9405. 

Emerging Marl<els 1.45% + $0.05 Card Present and Card Not Present sales, approved authorization response , transaction settled within 2 days 
of authorization, STAN required in clearing transaction. Sic code is 4899, 5968, 5983, 6300,6533, 6211, 8220, 
8229 8351 , anc18396. 



Supermar1<ei/Warehouse Clubs 1.65% + $0.05 Cardholder and card present, single electronic authorization, read & transmit complete magnetic sbipe, transaction 
settled within 1 day of authorization, System Trace Audit Numbar, and CW dala present on track data 
15300. 541' TIH!re is a max al$.36_ 

MCC muslba 

Restaurants 190% + $010 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, lransaction 
setlled within 1 day of authorization, STAN required In dearing transaction Sic code is 5812 or 5814. No limit for 
:amount toleranca. 

HoteUCar Rentals 1.90% + $010 Must receive an approved auth response Setlled within 1 day Must ba MCC 3351-3441, 3501-3799, 7011, 7012, 
751.2 7513. 7519 

Passenger Transport 1.90% + $0.10 Card Present and Card Not Present sak3s, approved auth response, transaction settled within 7 days of authorization, 
STAN reauired in deanna transaction Sic code is 3000-3299. 4112 or 4511 

Utility 0.00% + $075 Transaction can be full magnetic stripe read or key-entered , Transaction settled within 1 day of authorization, 
authorization re.snon'lj.o data included in settled transaction Transactions must be from a 4900 sic code 

Real Estate 1.10% + $0.00 Card Present and Card Not Present sales, approved authorization response , transaction settled wilhin 2 days of 
authorization. 10% amt lol~rance . STAN reouired in clearina transaction. Sic code is 6513 

Insurance 1.43% + $005 Card Present and Card Not Present sales, approved authorization response , transaction settled within 2 days of 
authorization 10% amlloleranca STAN reauired in cleariontmnsaction. Sic code is 5960 or 6300. 

lnlemational Electronic 1.16% + $0.00 Card present swiped, approved auth response, STAN required in clearing and settled within 4 days. Exempt from 
AmountTolerance 

International Base Submission Level 1 70% + $0.10 Does not meet requirements for International Electronic (above) No timeliness requirement Keyed lntematlonal 
lll!O~ai:lkm~ Will alwAu• fal l hem 

Mid Submission 2_40% + $0.10 Card Pmsent and Card Not Present sales, approved auth msponse, transaction settled wilhin 2 days for all MCCs 
(exduding MCC 300G-3299, 4112, or 4511, which allow 7 days for limeUness); STAN required in dearing lr.ansaction 
Anu MCC-excsot lor Hiah Risk 5962. 5966 5967. 

Base Submission 2.95% + $0.10 Does not meet reauirements for Mid Submission Level above . No timeliness reauirement. 

Core lntsrchonge Cat<>gcny o/o Rate + Per Item Genoi al Rl!qulmrrn>nbs 

Relnil 158% + $0.10 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transaction 
settled within 1 day of authorization, System Trace Audit Number or STAN (Discoue(s Transaction ID/Banknet Info) 
and CW dais present on track data. MCC must not ba 3000-3299, 3351-3441, 3501-3799,4112, 4511,4899,4900, 
6300,5411,5541,5542,5812,5814,6300,7011,7012,7512, 7513,7519,8211,8220,8299,9211,9222,9223, 
9311 or9399. 

Key Entered 187% + $0.10 Cardholder and card present at time of authorization, single electronic authorization, transaction settled within 1 day 
or authonzation, end System Trace Audit Number_ MCC must not be 3000-3299, 3351-3441, 3501-3799, 4112, 4511 , 
4699. 4900 8300. 70117012 7512. 7513.7519. 8211 8220 8299 9211 ~??? ~223 9311 or9399. 

Card Not Present/E-Commerce 187% + $0.10 Card not present at time of authorization, approved authorization reponse, transaction settled Within 1 day of 
authorization, and Syslem Trace Audit Number. AVS required. MCC must not be 3000-3299, 3351-3441 , 3501 · 

799 4112. 4511 4699. 4900 8300. 70 . 7012 7512 7513 7519. 8211 . 8220 8299 9211 9222. 9223. 9311 . or 
Recunring Payments 1.20% + $0.05 Recunring payment transactions from one of the following sic codes: 4612, 4814, 4899, 4900, 69160. 5968, 6300, 

7298. 7997, 8351 . 8398, 8675, and 8699. Transactions can ba face-te>-face or card not presen~ approved 
uthorization reoonse and setUed within 1 dau of authorization Pmcessinn code must be 13. 14. is. or 16-

Express Services 1.95% + $0.00 cardholder and card present, single electronic authorization, read & transmit complete magneUc stripe, transaction 
setlled within 2 days of authorization, STAN numbar in the clearing record. Sic code is 4111,4121 , 4131, 4784, 
~:~ :~;;.' ;~;:;; 1~9sS:5.6~11 , 7216, 7339, 7523, 7542, 7832 or 7841 and transaction is less than $15.00, unless the 

Petroleum 1.55% + $0.05 Cardholder and card present, single electronic authorization, read & transmit complete magnefic stripe, transaction 
sellled within 1 dav of authorization STAN number reauired in deanna transaction. Sil: coda Is 5541 or 5542 

Public Services 1.55% + $0.10 Card Present and Card Not Present sales, approved authorization response, transaction settled within 2 days 
of authorization, STAN required in clearing transaction. Sic code Is 4784,9211, 9222, 9223, 9311, 9399 or 
9405. 

Emerging Marl<ets 1.45% + $0.05 Card Present and Card Not Present sales, approved authorization response , transaction settled within 2 days 
or authorization, STAN required in clearing transaction. Sic code is 4899, 5968, 5983,6300, 6533,8211,8220, 
8229 8351 and 8398. 

SupennarkeUWarehouse Clubs 1.40% + $0.05 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transaction 
settled within 1 day of authorization, System Trace Audit Number, and CW data present on track data. MCC must be 
5300. 5411 There is a max al $36 

Restaurants 158% + $0.10 Cardholder and card present, single electronic authorization, read & transmit complete magnetic sllipe, transac1ion 
sell!ed wilhin 1 day of authorization, STAN required in dealing transaction. Sic code is 5812 or 5814. No limit for 
amoun 1 tolerance 

HoteVCar Rentals 158% + $0.10 Must receive an approved auth response Settled within 1 day. Must be MCC 3351-3441, 3501-3799, 7011, 7012, 
7512. 7513. 7519 

passenger Transport 175% + $0.10 Card Present and Card Not Present sales, approved auth response, transaction settled within 7 days of authorization, 
STAN reQuired in d eanna transaction Sic oode.i• 3000.3299. 411Z.. or 4511 

Utillly 0.00% + $0.75 Transaction can be full magnetic stripe read or key-entered, Transaction settfed within 1 day of authorization, 
authorization resoonsa data itlcll.l®d in settled lr.ansaction. Traosactions. must ba from a 4900 sic code 

Real Estate 1.10% + $0.00 Card Present and Card Not Present sales, approved authorization response , transaction settled wtthin 2 days of 
authorization. 10% amUolerance STAN reauired in clearino transaction Sic code is 6513 

Insurance 1.43% + $005 Card Present and Card Not Present sales, approved aulhorizaUoo msponse , llllr)satllon seltled viilhln 2 days of 
uthorimlion 10% arntiOieranca STAN maul ad In claarina lrarw~cllon Sk: code Is 5000 or 1!300. 

International Electronic 1.16% + $0.00 Card presenl swiped, approved aulh response, STAN required In dearing and se\Uod within 4 days Exempt from 
Amount Tolerance. 

International Base Submission Level 1.70% + $010 Does not meet requlrnmants for lnlemallo1181 Electronic (abovo) 
lransnctlons will ali-mv. fall hem. 

No Umollog.ss requirement Keyed International 

Mid Submission 240% + $0.10 Card Present and Cetd Not Present salao, approved auth response, lfansaction settled wilhin 2 days for all MCCs 
(o~duding MCC 3000-3299, 4112, or 4511 , which allow 7 days for timeliness); STAN required in clearing lfansoction 
Anv MCC aX<:aol for Hlnh Risk 5002. 5llM !iM7 

Base Submission 2.95'lb .. $0 10 Does oot meet requirements ror Mid Submission Level above No timeliness requlromcnl 

PremiUin D •cowt lnltlrchanll" Catogory % Rate + Por ltom Gonorztl Roqu rem:onbt 
RetaU 1.71% + $010 Cardholdar onij card preserrt, single electronic authofil:stlon, fBed & lraJlsmil compleie magnollc stripe, lrnnsaclion 

solllod within 1 day of authorization, System Trace Audit Numbar or STAN (Discove(s Transaction ID/Banknet Info) 
and CW data present on track dala MCC must not be 300G-3299, 3351-3441, 3501-3799, 4112,4511,4899,4900. 
5300. 5411, 5541. 5542, 5812, 5814.6300,7011, 7012, 7512, 7513,7519, 8211, 8220, 8299, 9211, 9222, 9223, 
9311 or9390 

Key Entered 2.00% + $0.10 C•rdtl<>lctor OJ1d cord present at lime of aulhor!;wllon, single ole<:lronlc oulharlzallon, lfansactlon settled within 1 day 
ul authorization, and System Trace Audit Number. MCC must not be 3000-3299, 3351-3441, 3501-3799, 4112, 4511, 

6tl9. 4900. 63oo" 7011.7012.7612.7513. 7619 8211 8220 8299. 9Z11.9222. 9223. 931 1. or9399 
Card Not PresenVE-Commerce 2.00% + $0 10 Card not present at flme nr au.lhortzatfon~ epprovcd ~;~ulhcrn:allon reponse, transaction settled within 1 day of 

alllhoritlliiClfl, and System Trace Audit Number AVS required MCC must not be 300G-3299, 3351-3441, 3501-
13799. 41 12: 4511 . 4B99. 4900. 6300 7011.7012. 7512.7513. 7519.6211 . 8220. 8299. 92119222.9223. 9311 . or 

Recurring Payments 120% + $005 Rocwring payment lrllnsa<:lions from one of the following sic codes: 4812, 4814, 4899, 4900, 5960, 5988, 6300, 
7298, 7997 8361. 8398, 8675, and 8699 Transactions can ba face-to-face or card no\ present, approved 
lll ihorizoilo ' rooome and setued within ru.. "' p.,. "'l"'' corJo rnuol be 13. . 15 "' 111. 

Express Services 1.95% + $000 CsrdholdO< and card present, single electronic authorization, read & transmit C<>mpleltl mognelll: Olripe, transaction 
setllod within 2 days of authorization, STAN numbar in the dearing record Sic code is 4111, 4121, 4131, 4784, 
5499, 5812, 5814, 5994, 7211. 7216, 7338, 7523, 7542, 7832 or 7841 and lransaction is less than $15 00, unless the 

ISle I~ 4121. Whicllls $25.00. 
Petroleum 173% + $0 05 CardholdO< and card presenl, single electronic authorization, read & transm~ complsla mognelll: stripe, lmnsactlon 

setUc'd wilhln 1 d&.'LOI' · 1 . STAN number tDOuitad 111 clfu,~nq !!Oll~C!iQ!I Slo ccdn ,. 554.1 or 5542_ 
Public Services 1.55% + $010 C81d Proonnt and Card Not Present sales, approved authorization response, lnmoactian sallied wrlhln 2 days or 

aulhoril!allon . STANJYJ.qulmdln G!Bmln" tranSI!Ciian , Sle oode Is 4784 9211. 9222 .. 9223.9311 . 9399 or 94os. 
Emerging Mar1<ets 145% + $005 Cord Prasonl and Card Not Present sales, approved authorization response transection ... uted wilhln 2 days or 

aulharitaUon, STAN required in clearing transaction Sic code is 4899, 5968, 5983, 6300, 6533, 8211, 8220, 8229, 
8351 arrct 83Qfl 



Supermar1<et1Warehouse Clubs 1.65% + $0.05 Cardholder and card present, single electronic authorlzation, read & transmit complete magnetic stripe, transaction 
senled wilhin 1 day of aulhorization, System Trace Audit Number, and CW data present on track data. MCC must be 
5300. 5411 There ·sa max at $.36. 

['Restaurants 2 20% + $010 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transaction 
settled within 1 day of authorization, STAN required in dearing transaction. Sic code is 5812 or 5814 No limit for 
amount tolornnco. 

HoteVCar Rentals 2 30% + $0.10 Must receive an approved aulh response. Settled wilhin 1 day, Must be MCC 3351-3441, 3501-3799, 7011, 7012, 
7512 7513 7519 

Passenger Transport 2.30% + $0.10 Card Present and Card Not Present sales, approved auth response, transaction settled within 7 days of authorization, 
STAN reQuired in dea<iiUitraosaclio!!o Sic code is 3000-32Q9 4112. or4511 . 

Utility 000%+ $0.75 Transaction can be full magnetic sbipe read or key-entered Transaction settled within 1 day of authorization, 
• •h 1 rasoonse data included in settled transaction. Transactions must be from~ 4900 sic code. 

Real Estate 1.10% + $0.00 Card Present and Card Not Present sales, approved authorization response , transaction settled 'Nithin 2 days of 
authorizatlnn. 10% amt tolerance STAN reouired in dearino transaction ~Si, code is 6513 

Insurance 1.43% + $0,05 Card Present and Card Not Present sales, approved authorization response , transaction setued within 2 days of 
aulho<ization 10% amttolerance STAN reouired in clearino transacnon Sic code is 5Q60 or 6300. 

lnlemational Electronic 116% + $000 Card present swiped, approved aulh response, STAN required in clearing and settled wilhin 4 days. Exempt from 
Amount Tolerance 

International Base Submission Level 170% + $0.10 Does not meet requirements for International Electronic (above). No timeliness requirement. Keyed International 
transactions will alwavs fall here. 

Mid Submission 240% + $0.10 Card Present and Card Not Present sales, approved auth response, transaction settled wilhin 2 days for all MCCs; 
STAN required in dearing transaction Any MCC except for Pass Trans 3000-3299, 4112, 4511; HoteVCar Rentals 
3351·3441 . 3501-3799. 7512.7513 7519:7011. 7012: and Hioh Risk 5962. 5966. 5967. 

Base Submission 2.95% + SO. 10 Does not. mae! requirements for Mid Submission .Level above}. lito time iness requirement 

Premium Plus Discover Interchange Category '¥oRate + Perttem Gonorat Requlromnnts 
Retail 210% + $0.10 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transaction 

settled wilhin 1 day of aulho<ization, System Trace Audn Number or STAN (Discove~s Transaction ID/Banknet Info) 
and CW data present on track data. MCC must not be 3000-3299, 3351-3441, 3501-3799,4112,4511, 4899, 4900, 
5300, 5411, 5541, 5542, 5812, 5814,6300,7011,7012, 7512,7513, 7519, 8211, 8220, 8299,9211, 9222, 9223, 
9311. or 9399. 

Key Entered 2.15% + $0.10 Cardholder and card present at time of aulhorlzation, single electronic aulhonzation, transaction settled within 1 day 
of authorization, and System Trace Audit Number. MCC must not be 300(}.3299, 3351-3441, 3501-3799,4112,4511, 
14699 4900. 6300,7011,7012 7512_ 7513 7519. 8211 6220. 8299.9211 9222.9223. 9311 . or9399. 

Card Not PresenUE-Commerce 2.35% + $0.10 Card not present at lime of authorization, approved authorization reponse, transaction setued within 1 day of 
authorization, and System Trace Audit Number, AVS required. MCC must not be 300(}.3299, 3351-3441, 3501· 
13799. 4112.4511 . 4S99. 4900. 8300. 7011 . 7012.7512.7513. 7519 8211 . 6220. 8299. 9211. 9222 . 9223 . 9311 . or 

Recuning Payments 1.80% + $0.05 Racuning payment transactions from one of the following sic codes: 4812, 4814, 4899, 4900, 5Q60, 5968, 6300, 
7298, 7997, 8351, 8398, 8675, and 8699. T"'nsactions can be face-to-face or card not present, approved 
uthorization reoonse and settled within 1 dav of. · ProcessOilQ oode must be 13. 14 15, or te, 

Express Services 2.05% + $0.00 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transaction 
settled within 2 days of authorization, STAN number in the clearing record. Sic code is 4111, 4121, 4131, 4784, 
5499, 5812, 5814, 5994, 7211, 7216, 7336, 7523, 7542, 7832 or 7841 and transaction is less than $15,00, unless the 
Sic is 412.1, which is S25,aa 

Petroleum 1.73% + $0.05 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transact1on 
settled within 1 dav of authodzalion STAN number reauired.in ctearino transaction Sic code is 5541 or 5542. 

Public Services 1.55% + $0.10 Card Present and Card Not Present sales, approved aulhorlzation response, transaction settled within 2 days of 
authorization STAN re<Juired in dearino transaction Sic code is 4784 9211 9222. 9223 9311 . 9399 or 9405. 

Emerging Mar1<ets 2.30% + $0.10 Card Present and Card Not Present sales, approved authorization response , transaction settled within 2 days of 

::'1oria":!:o~~ AN required in dearing transaction Sic code Is 4899, 5968, 5983, 6300, 6533, 8211, 8220, 8229, 

Supermarket/Warehouse Clubs 1.90% + $010 Cardholder and card present, single electronic authorization, read & transmit complete magnetic sbipe, transaction 
settled within 1 day of authorization, System Trace Audit Number, and CW data present on lrack data MCC must be 
5300. 5411 There is a max at $.36. 

Restaurants 2,30% + $0.10 Cardholder and card present, single electronic authorization, read & transmit complete magnetic stripe, transaction 
se~led wilhin 1 day of authorizaUon, STAN required in dearing transaction. Sic code is 5812 or 5814 Nollmltfor 
amount tolerance. 

HoteVCar Rentals 2.30% + $010 Must receive an approved auth response Settled wilhin 1 day. Must be MCC 3351-3441, 3501-3799, 7011,7012, 
7512 751S. 7519 

Passenger Transport 2.30% + $0.10 card Present and Card Not Present sales, approved auth response, transaction settled within 7 days of authorization, 
STA!It reau·red in c earino transaction Sic code is 30(]().32Q9 4112 or 4511 . 

Utility 0.00% + $0.75 Transaction can be full magnetic stripe read or key-entered. Transaction settled within 1 day of authorization, 
aulho<ization resoonse dala included in settled transaction Transactions must be from a 4900 sic code 

Real Estate 2.30% + $0.10 Card Present and Card Not Present sales, approved authorization response , transaction settled within 2 days of 
authorization 10% amt tolerance . STAN reauired in clearina transaction Sic code is 6513_ 

Insurance 2.30% + $0.05 Card Present and Card Not Present sales, approved authorization response , transaction settled within 2 days of 
uthorization. 10% amt tolerance STAN reauired in deanna transaction Sic code is 5960 or 6300. 

International Electronic 1.36% + $0.00 Card present swiped, approved aulh response, STAN required in clearing and settled within 4 days Exempt from 
Amount Tolerance. 

international Base Submission Level 1,70% + so 10 Does not meet requirements for International Electronic {above). No timeUness requirement. Keyed International 
I tnmanctlon~ will ~IIYrl~s fall hi>re. 

Mid Submission 2.40% + $0.10 Card Present and Card Not Present sales, approved auth response, transaction sat:Ued w1thin 2 days for eN MCCs; 
STAN required in dearing transaction. Any MCC except for Pass Trans 3000-3299, 4112, 4511; HoteVCar Rentals 

1:!:151-3441. 3501-3799 7512 7513 7519-7011 7012~ and Hinh Risk 598?. 5966. 5967. 
13ao" Submi.ssian 2.95% + $0.10 oes not meet reauirements for Mid Submission Level above No timeliness reauirement 

rcommorclot Cor<ltnterchonge C..togory o/•K•te + Parltam Genorol Requlremants 
Commercial Electronic Submission 2.30% + $0.10 card Pr....,nl and card Not Pmsent salos, approved auth response, transaction settled w1tNn 7 days of autho<izat1011 

for Passenger Transport MCCs; 2 days for Emerging Mar1<ets, and Public Services MCCs; and 1 day for all other 
MCCs; STAN required in clearing transaction. Any MCC except for High Risk 5962, 5966, 5987 AVS is required for 
Card Not Present sales at any MCC except for Utilities, Emerging Mar1<ets, Public Services, HoteUCar Rentals, and 
'PasoenCIDr Trnnaoort. 

Commeroin Utilities 0,00% + $1.50 Card oresent or card not omaent valid oulh MCC 4900 10'14. ami olerunce. and 1 day ~11\<lDrt<lsS. 
Commerdal Base Submission 2.95% + $0.10 Doas notn1<1el reaulremorll•lor Commurtlal Eloctronlc SuiJmlss on nbi>YQ), No timeliness requlfllmenl, 
Commercial Large Ticket 0,90% + $2000 Tntnsacflon amount muot be gmalllr lhen $5,000. Only eligible lor 2741,2791, 2842, 5013, 5021 , 5039, 5044-5047. 

5051 . 5085 5072 5074. 5085 509-1. 5009 6109 51 5122 5131.5137 &1!19 5189 5172. 5192.51S~. or5198. 
International Electronic 1,16% + $0.00 Card present OW!pod. approved auth response, STAN required in dearing and settled within 4 days. El«Jmpt from 

Amount To!<lnlm:<~ . 
International Base Submission Level 1,70% + $0.10 Does not meet requirements ror International Electronic (above) 

I tren1Bdlons will elwavs nil horn 
No UmoHn...-..s requtremenl Keyed lntomaUonal 



















 

 

 ADDENDUM FIVE  

  
DATE:  October 30, 2014 
 
TO:  All Vendors  
 
FROM: Kristi Kling/Michelle Thompson, Buyers 

State Purchasing Bureau  
 
RE:  RFP Number 4724 Z1 

 

SCHEDULE OF EVENTS  

The State expects to adhere to the tentative procurement schedule shown below.  It 
should be noted, however, that some dates are approximate and subject to change. 

ACTIVITY DATE/TIME 

11. 1 Post “Letter of Intent to Contract” to Internet at: 
http://das.nebraska.gov/materiel/purchasing/rfp.htm  

September 1, 2014 

To Be Determined 

October 30, 2014 

12. 1 Performance bond submission  
September 15, 2014 

To Be Determined 

13. 1 Contract award 
September 30, 2014 

To Be Determined 

14. 2 Contractor start date 
September 30, 2014 

To Be Determined 

This addendum will become part of the proposal and should be acknowledged with the RFP. 

http://das.nebraska.gov/materiel/purchasing/rfp.htm


 

 

 ADDENDUM FOUR  

  
DATE:  August 27, 2014 
 
TO:  All Vendors  
 
FROM: Kristi Kling/Michelle Thompson, Buyers 

State Purchasing Bureau  
 
RE:  RFP Number 4724 Z1 

 

SCHEDULE OF EVENTS  

The State expects to adhere to the tentative procurement schedule shown below.  It 
should be noted, however, that some dates are approximate and subject to change. 

ACTIVITY DATE/TIME 

9. 1 Evaluation period 
August 8 – 26, 2014 

August 8 – 

September 4, 2014 

10. 1 “Oral Interviews/Presentations and/or Demonstrations” (if 
required) 

To Be Determined 

11. 1 Post “Letter of Intent to Contract” to Internet at: 
http://das.nebraska.gov/materiel/purchasing/rfp.htm  

September 1, 2014 

To Be Determined 

12. 1 Performance bond submission  
September 15, 2014 

To Be Determined 

13. 1 Contract award 
September 30, 2014 

To Be Determined 

14. 2 Contractor start date 
September 30, 2014 

To Be Determined 

This addendum will become part of the proposal and should be acknowledged with the RFP. 

http://das.nebraska.gov/materiel/purchasing/rfp.htm


 

 

 ADDENDUM THREE 

 

 
DATE:  July 23, 2014 
 
TO:  All Vendors  
 
FROM: Kristi Kling/Michelle Thompson, Buyers 

State Purchasing Bureau  
 
RE:  Round Two Questions and Answers for RFP Number 4724Z1 

to be opened August 5, 2014 2:00 P.M. Central Time 

 

 
Following are the questions submitted and answers provided for the above mentioned 
Request for Proposal.  The questions and answers are to be considered as part of the 
Request for Proposal. 

QUESTIONS ANSWERS 

1. Question Number: 1 

RFP Section Reference: IV.A. 

RFP Page Number: 36 

Question: Will all entities using the 
current merchant provider be required to 
switch to the new provider? 

All State agencies utilizing the current 
contract will be encouraged to switch to the 
new provider.  Cities, counties, and political 
subdivisions will have the option to participate 
in the new contract.  

2. Question Number: 2 

RFP Section Reference: IV.A. 

RFP Page Number: 36 

Question: Is there a timeline established 
for converting to the new Merchant 
provider? 

The anticipated “go live” date would be July 
1, 2015. 
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QUESTIONS ANSWERS 

3. Question Number: 3 

RFP Section Reference: C.4.m 

RFP Page Number: 39 

Question: Please provide clarification of 
pricing all hardware required in the RFP. 
Is the intent to build in the proposed 
equipment to the transactional rates 
charged by the merchant service 
provider? 

Section IV.C.4.m (page 39) states: 
“Contractor will provide all equipment at no 
cost to the State under this contract. 
Equipment must be Europay MasterCard 
Visa (EMV)-enabled POS devices with the 
same level of functionality or more than the 
merchant’s existing equipment. Also 
included, at no cost, must be repairs, 
software updates, and maintenance for the 
term of the contract and any renewal periods. 
This would also include any new or existing 
agency participating during the contract or 
any renewal periods. 

Currently the State agencies use 184 swipe 
machines. It is expected that the number of 
agencies will increase during the term of this 
contract and any renewal periods. Therefore, 
the State is requiring the bidder to provide the 
cost proposal (Form A.7) based on 200 swipe 
machines. Exhibit 8 provides the bidder a list 
of some of the current equipment along with 
other third party vendors used. The bidder 
should provide equipment that is easy to use, 
reliable, and will hold a reasonable amount of 
sales data before having to settle. At least 
one model provided should have tip 
capabilities.”  

 

Bidders shall provide information regarding 
make, model, and price for swipe machines 
and related equipment on Form A.8 
REVISED, attached (and uploaded as a 
revised Attachment A).  

 

4. Question Number: 4 

RFP Section Reference: C.4.m 

RFP Page Number: 39 

Question: The second paragraph lists all 
state agencies currently use 184 
separate devices and to provide for 200 
in the future. Will this contract require 
the new merchant provider to also 
provide equipment at no cost to the 
cities and counties purchasing from this 
contract? 

Equipment will be provided to the State at no 
cost to the State.  It will be up to the cities, 
counties, and political subdivisions if they 
wish to purchase new equipment.  

 

Bidders shall provide information regarding 
make, model, and price for swipe machines 
and related equipment on Form A.8 
REVISED, attached (and uploaded as a 
revised Attachment A). 
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QUESTIONS ANSWERS 

5. Question Number: 5 

RFP Section Reference: C.4.m 

RFP Page Number: 39 

Question: Who currently owns the 
existing POS hardware? 

Most agencies own their own equipment, but 
some swipe machines are rented. 

6. Question Number: 6 

RFP Section Reference: C.4.m 

RFP Page Number: 39 

Question: Can existing hardware 
compliant with the EMV standards be 
converted / reprogrammed to the new 
merchant provider? If yes, can you 
provide a detailed list of the equipment 
which can be reprogrammed? 

In Section IV.C.4.m, the RFP requires the 
contractor to provide all equipment, up to 200 
units. 

7. Question Number: 7 

RFP Section Reference: D.2 

RFP Page Number: 40 

Question: Will the Official Payments and 
Payfuse payment interface applications 
be required to use the new merchant 
service provider to authorize and settle 
all transactions initiated through these 
interfaces? 

Yes. 

8. Question Number: 8 

RFP Section Reference: D.2 

FP Page Number: 40 

Question: Who currently determines, 
assesses and charges the convenience 
fee associated with these payments. 
The provider (official payments) or the 
state? 

Each agency determines its own 
convenience fee, which is then charged by 
Official Payments. 
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Form A.8 REVISED 

 

Other/Optional Equipment Costs 

 

Request for Proposal Number 4724Z1 
 

Other Costs 
Bidder shall include any cost not captured on Form A.7 that is required for performing the services required by this RFP.  

 

Description Volume UOM Year 1 Year 2 Year 3 Year 4 Year 5 1
st

 Renewal  2
nd

 Renewal 
          

          

          

          

          

          

          

 
Optional Equipment Costs 
Bidder shall indicate make, model, and unit price for swipe machines and any other related equipment necessary to achieve the 
purpose of this RFP. These prices shall be for any equipment in excess of the 200 required by the RFP, and for any city, county, or 
political subdivision utilizing the contract.  

 
Make Model Year 1 Year 2 Year 3 Year 4 Year 5 1

st
 Renewal  2

nd
 Renewal 

         

         

         

         

         

         

         

 



 

 

 ADDENDUM TWO  

  
DATE:  July 23, 2014 
 
TO:  All Vendors  
 
FROM: Kristi Kling/Michelle Thompson, Buyers 

State Purchasing Bureau  
 
RE:  RFP Number 4724 Z1 

 

SCHEDULE OF EVENTS  

The State expects to adhere to the tentative procurement schedule shown below.  It 
should be noted, however, that some dates are approximate and subject to change. 

ACTIVITY DATE/TIME 

5.  State responds to 2nd round of written questions through 
Request for Proposal “Addendum” and/or “Amendment” to be 
posted to the Internet at: 
http://das.nebraska.gov/materiel/purchasing/rfp.htm  

July 21, 2014 

July 23, 2014 

6. 1 Last day to submit “Letter of Intent To Bid” (recommended but 
not required) 

July 25, 2014 

July 28, 2014 

7. 1 Proposal opening 
Location: State Purchasing Bureau 
  1526 K Street, Suite 130 
  Lincoln, NE 68508 

August 5, 2014 

August 7, 2014 

2:00 PM 

Central Time 

8. 1 Review for conformance of mandatory requirements 
August 5, 2014 

August 7, 2014 

9. 1 Evaluation period 
August 8 – 26, 2014 

10. 1 “Oral Interviews/Presentations and/or Demonstrations” (if 
required) 

To Be Determined 

11. 1 Post “Letter of Intent to Contract” to Internet at: 
http://das.nebraska.gov/materiel/purchasing/rfp.htm  

September 1, 2014 

12. 1 Performance bond submission  
September 15, 2014 

13. 1 Contract award 
September 30, 2014 

14. 2 Contractor start date 
September 30, 2014 

This addendum will become part of the proposal and should be acknowledged with the RFP. 

http://das.nebraska.gov/materiel/purchasing/rfp.htm
http://das.nebraska.gov/materiel/purchasing/rfp.htm


 

 

 ADDENDUM ONE 

 

 
DATE:  June 26, 2014 
 
TO:  All Vendors  
 
FROM: Kristi Kling/Michelle Thompson, Buyers 

State Purchasing Bureau  
 
RE:  Round One Questions and Answers for RFP Number 4724Z1 

to be opened 2:00 P.M. Central Time 

 

 
Following are the questions submitted and answers provided for the above mentioned 
Request for Proposal.  The questions and answers are to be considered as part of the 
Request for Proposal. 

QUESTIONS ANSWERS 

1. Will the State of Nebraska accept 
proposals from a merchant acquirer that 
does not have a qualifying banking 
office in the state of NEBRASKA.  

No. See Section II.K.2, II.M.3, IV.C.4, and 
Attachment A, Form A.1. 

2. Is there a mandatory exclusive that each 
Nebraska agency currently listed on the 
RFP would be required to operate under 
this processing contract? Or, is each 
agency able to choose whether or not it 
wants to operate under the processing 
contract on an agency-by-agency 
business? 

No, State agencies are not required to 
operate under this processing contract.  
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QUESTIONS ANSWERS 

3. Is the State currently applying a 
convenience fee or surcharge to its 
constituents when payment is made via 
credit card?  

 

 

Is the State open to charging a 
surcharge or convenience fee per Visa, 
MasterCard, Discover, and American 
Express bylaws to help lower and/or 
eliminate processing costs? 

At this time only one agency, operating under 
the State Treasurer’s approved credit card 
contract is collecting a convenience fee, but 
would like to switch to a surcharge. 

 

 

Yes, each agency has the option to apply a 
convenience fee or surcharge. 

4. RFP Section Reference: Section K 

RFP Page Number: pages 5-6 

Question: Per the mandatory 
requirements in Section K, will the State 
consider a merchant processing only 
provider as long as the processor can 
provide credit and reporting via the 
State’s current depository bank? 

 

No, the State will not consider a merchant 
processing only provider. Please see answer 
to Question 1.  

5. RFP Section: Reference: Scope of 
Services section 

RFP Page Number: Cover Page 

Question: The RFP requests (1) original 
of the entire proposal, does the State 
want bidders to submit additional 
copies? If so, how many additional 
copies should the bidder submit? 

 

No, the State does not require any additional 
copies.  
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QUESTIONS ANSWERS 

6. RFP Section Reference: Exhibit 8 

RFP Page Number: Page 60 

Question: Please provide additional 
information/details for the following third 
party vendors: 

    •   AMANO MCGANN PAYSTATION 4300 

  

    •   BATCH 

 

    •   CENTURION 

 

 

 

 

 

Amano McGann Paystation 4300 – uses 
payware to Verifone for the parking control 
industry. 

Batch – Batch is used with our current credit 
card processor to enter credit card 
information to be processed once a month. 

Centurion provides an IRV phone service 
where credit cards are accepted and 
transmitted to PayFuse for reconciliation and 
payment from our current provider.  

7. RFP Section Reference: Exhibit 3 

RFP Page Number: 71 

Question: Is the State on the Discover 
Retained list? 

No, the State is not on the Discover Retained 
list. 

8. RFP Section Reference: Exhibit 1 

RFP Page Number: 69 

Question: Please provide processing 
solution by entity. 

o Terminal 

o Software 

o Gateway 

The entities listed in Exhibit 1 are not State 
agencies, but are other entities that use the 
State contract for better pricing to process 
card transactions.  The State does not track 
this information for the cities, counties, and 
political subdivisions that use the State 
contract. 

9. RFP Section Reference: Exhibit 8 

RFP Page Number: 76 

Question: Are your gateway’s billing 
direct from provider such as 
Authorize.net, CyberSource,  PayFlow 
Pro? Or does your current provider bill 
you? 

The current provider bills the State. 
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QUESTIONS ANSWERS 

10. RFP Section Reference: Exhibit 1 

RFP Page Number: 53 

Question: How many tax ID’s are 
associated with this RFP? Could you 
provide the tax ID by entity? 

The entities listed in Exhibit 1 are not State 
agencies, but are other entities that use the 
State contract for better pricing to process 
card transactions. The State does not track 
this information for the cities, counties, and 
political subdivisions that use the State 
contract.  

 

11. RFP Section Reference: Section D.5. 

RFP Page Number: 43 

Question: For the Fuel Sites, do you 
take WEX or Voyager cards? 

No, Nebraska Game & Parks fuel sites only 
accept MasterCard and Visa.  

12. RFP Section Reference: Section D.3. 

RFP Page Number: 41 

Question: Do you charge a Service Fee 
or convenience fee outside of your 
relationship with Official Payments? 

No, the State does not charge a 
service/convenience fee under the current 
credit card contract. 

13. RFP Section Reference: Section L.i. 

RFP Page Number: 39 

Question: Is the invoicing of monthly 
bills negotiable? 

No. 

14. Section I, Scope of the Request For 
Proposal, A. Schedule of Events, Page 
1 - On the timeline that was provided, is 
it the State’s expectation that the 
contractor start date to begin the 
transition of the services would be 
September 30th? What is your 
anticipated timeline for the 
implementation and transition 
completion 

The contractor start date in the Schedule of 
Events is approximate (and subject to 
change), and is the date the contractor can 
start the implementation and testing.  The 
actual go-live date would be midnight on July 
1, 2015. 

15. Section IV, Project Description and 
Scope of Work, D. Scope of Work 1. 
Basic Requirements e. Same day 
availability of funds, Page 40 - there is 
reference to same day funds availability 
from when a transaction is processed. 
Should this say next business day funds 
availability?   

Attachment A, Form A.2, item j under FR 2 
asks the bidder to describe when funds are 
available after settlement. Form A.2, FR 6, 
items a-g, seek additional detail regarding the 
proposed solution’s settlement timing. 

 

Same day funds availability refers to the 
settlement of the ACH credit into the State’s 
settlement account. Funds shall be available 
to transfer on the same day. 

 



BIDDER MUST COMPLETE THE FOLLOWING 
By signing this Request For Proposal For Contractual Services form, the bidder guarantees compliance with the 
provisions stated in this Request for Proposal, agrees to the terms and conditions unless otherwise agreed to (see 
Section III) and certifies bidder maintains a drug free work place environment. 
 
_____ I hereby certify that I am a Resident disabled veteran or business located in a designated enterprise zone in 
accordance with Neb. Rev Stat §73-107 and wish to have preference, if applicable, considered in the award of this 
contract.  
FIRM:   

COMPLETE ADDRESS:   

TELEPHONE NUMBER:    FAX NUMBER:   

SIGNATURE:            DATE:   

TYPED NAME & TITLE OF SIGNER:   

State of Nebraska (State Purchasing Bureau) 

REQUEST FOR PROPOSAL FOR 
CONTRACTUAL SERVICES FORM 

RETURN TO:  
State Purchasing Bureau  
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 
OR 
P.O. Box 94847 
Lincoln, Nebraska 68509-4847 
Phone: 402-471-6500 
Fax: 402-471-2089 

SOLICITATION NUMBER RELEASE DATE 

RFP 4724Z1 June 4, 2014 
OPENING DATE AND TIME PROCUREMENT CONTACT 

August 5, 2014  2:00 p.m. Central Time Kristi Kling/Michelle Thompson 
This form is part of the specification package and must be signed in ink and returned, along with proposal 

documents, by the opening date and time specified. 

PLEASE READ CAREFULLY! 
SCOPE OF SERVICE 

The State of Nebraska, Administrative Services (AS), Materiel Division, Purchasing Bureau, is issuing this Request for 
Proposal, RFP Number 4724Z1 for the purpose of selecting a qualified contractor to provide Payment (Credit and Debit) 
Card Processing Services. 

 

Written questions are due no later than June 16, 2014, and should be submitted via e-mail to 

as.materielpurchasing@nebraska.gov  Written questions may also be sent by facsimile to (402) 471-2089. 
 

Bidder should submit one (1) original of the entire proposal.  Proposals must be submitted by the proposal due date and 
time. 
 
PROPOSALS MUST MEET THE REQUIREMENTS OUTLINED IN THIS REQUEST FOR PROPOSAL TO BE 
CONSIDERED VALID.  PROPOSALS WILL BE REJECTED IF NOT IN COMPLIANCE WITH THESE REQUIREMENTS. 
 

1. Sealed proposals must be received in State Purchasing by the date and time of proposal opening per the schedule of 
events.  No late proposals will be accepted.  No electronic, e-mail, fax, voice, or telephone proposals will be accepted. 

2. This form “REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES” MUST be manually signed, in ink, and 
returned by the proposal opening date and time along with bidder’s proposal and any other requirements as specified 
in the Request for Proposal in order for a bidder’s proposal to be evaluated. 

3. It is the responsibility of the bidder to check the website for all information relevant to this solicitation to include 
addenda and/or amendments issued prior to the opening date.  Website address is as follows:  
http://das.nebraska.gov/materiel/purchasing/rfp.htm 

4. It is understood by the parties that in the State of Nebraska’s opinion, any limitation on the contractor’s liability is 
unconstitutional under the Nebraska State Constitution, Article XIII, Section 3, and that any limitation of liability shall 
not be binding on the State of Nebraska despite inclusion of such language in documents supplied with the 
contractor’s bid or in the final contract. 
IMPORTANT NOTICE:  Pursuant to § 84-602, all State contracts in effect as of January 1, 2014 will be posted to a 
public website beginning July 1, 2014.  Any non-proprietary, non-copyrighted information or other information not 
specifically excluded by § 84-712.05 WILL BE POSTED FOR PUBLIC VIEWING.

http://das.nebraska.gov/materiel/purchasing/rfp.htm
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GLOSSARY OF TERMS 
 
Acceptance Test Procedure: Benchmarks and other performance criteria, developed by the State of 
Nebraska or other sources of testing standards, for measuring the effectiveness of products or 
services and the means used for testing such performance. 
 
Account Number (as it relates to Credit Cards): The 16-digit account number that appears in print 
on the front of all valid credit, debit, and stored-value cards.   
 
Acquirer (Credit Card):  A bankcard association member who initiates and maintains relationships 
with merchants who accept payment cards; the financial institution (FI) that contracts with a merchant 
to initiate payment requests to a credit card association or credit card company in the context of credit 
and debit card payments. 
 
Acquirer (Financial Institution):  A financial institution that enters into agreements with merchants to 
accept branded cards as payment for goods and services; also called acquiring bank or merchant 
bank. 
 
Addendum:  Something to be added or deleted to an existing document; a supplement. 
 
Address Verification Service (AVS): Enables merchants to verify a cardholder’s billing address 
before completing a transaction. 
 
Agency:  Any state agency, board, or commission other than the University of Nebraska, the 
Nebraska State colleges, the courts, the Legislature, or any other office or agency established by the 
Constitution of Nebraska.  
 
Agency Related Person (ARP): A 13-digit alpha/numeric identifier. An ARP is any individual whose 
information is stored in CHARTS. 
 
Agent/Representative:  A person authorized to act on behalf of another. 
 
Amend:  To alter or change by adding, subtracting, or substituting.   
 
Amendment:  A written correction or alteration to a document. 
 
Appropriation:  Legislative authorization to expend public funds for a specific purpose.  Money set 
apart for a specific use. 
 
ARO: After Receipt of Order 
 
Assessment Fees:  Fees that are charged by the card associations for processing a credit card 
transaction.  Assessments are paid to the card associations to partially fund the association’s 
activities, chargebacks, overhead, and advertising.  
 
Authorization:  The process of verifying that the payment card has sufficient funds available to cover 
the amount of the transaction and that the card is authentic and not reported as stolen.  An 
authorization number is obtained for every sale. 
 
Authorization Fees/Costs:  Fees charged by the merchant bank that pass through to the 
authorization vendor in order to obtain the electronic approval to complete credit card transactions at 
the point-of-sale. This is the cost associated with authorization of credit card transactions, including 
telecommunication charges.   
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Automated Clearing House (ACH):  The ACH system was developed by the financial industry in the 
early 1970’s as an electronic alternative to checks.  The ACH system is a batch processing system 
designed for high volume, low-value transactions.  In an ACH transaction, payment information is 
processed and settled electronically, thereby increasing reliability, efficiency, and cost effectiveness. 
 
Award:  All purchases, leases, or contracts which are based on competitive proposals will be 
awarded according to the provisions in the Request for Proposal.  The State reserves the right to 
reject any or all proposals, wholly or in part, or to award to multiple bidders in whole or in part.  The 
State reserves the right to waive any deviations or errors that are not material, do not invalidate the 
legitimacy of the proposal, and do not improve the bidder’s competitive position.  All awards will be 
made in a manner deemed in the best interest of the State. 
 
Bank:  Any state-chartered or federally chartered bank which has a main chartered office in this state, 
any branch thereof in this state, or any branch in this state of a state-chartered or federally chartered 
bank which maintained a main chartered office in this state prior to becoming a branch of such state-
chartered or federally chartered bank. 
 
Banking Day:  Any day on which a participating depository Bank is open to the public during any part 
of the day for carrying on substantially all its banking functions. 
 
Batch:   A group of records or documents considered as a single unit for the purpose of data 
processing. 
 
Best and Final Offer (BAFO):  In a competitive bid, the final offer submitted which contains the 
bidder’s (vendor’s) most favorable terms for price.  
 
Bid/Proposal:  The offer submitted by a vendor in a response to written solicitation.  
 
Bid Bond:  An insurance agreement, accompanied by a monetary commitment, by which a third party 
(the surety) accepts liability and guarantees that the vendor will not withdraw the bid. 
 
Bidder:  A vendor who submits an offer bid in response to a written solicitation. 
 
Business:  Any corporation, partnership, individual, sole proprietorship, joint-stock company, joint 
venture, or any other private legal entity. 
 
Business to Business (B2B):  Describes commerce transactions between businesses, such as 
between a manufacturer and a wholesaler, or between a wholesaler and a retailer.  
 
Business Day:  Any weekday, except State-recognized holidays. 
 
Calendar Day:  Every day shown on the calendar including Saturdays, Sundays, and State/Federal 
holidays.   
 
Cancellation: To call off or revoke a purchase order without expectation of conducting or performing 
it at a later time. 
 
Cardholder: A person who uses a payment card to purchase goods and services. 
 
Card Issuer: A financial institution/or entity that issues a payment card. 
 
Card Not Present: When a card number is communicated verbally or otherwise conveyed manually 
(such as being entered into a form on the Internet). In a card-not-present transaction, the magnetic 
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stripe is not read, and the card is not visible to the cashier. 
 
Card Present: When a card is physically presented at the time of a transaction and the magnetic 
stripe is read in a terminal.  The information from the stripe is transmitted as part of the transaction. 
 
Card Processor: A third party which provides transaction processing and other services for a card 
issuer or acquirer. 
 
Cash Concentration or Disbursement (CCD):  An electronic payment format used for concentration 
and disbursement of funds within or between companies.  A single 94-character record contains the 
standard entry class indicating the type of transaction, transit routing number for the originating and 
receiving banks, and the originator and receiver account numbers. 
 
Cash Concentration or Disbursement plus Addendum (CCD+):  One of the formats used for the 
U.S. Treasury Vendor Express program and for B2B payments.  It is useful when only a limited 
amount of information must be transmitted.  This format is identical to CCD but with an addenda 
record.  The addenda record is 94 characters long and includes a free-form space for up to 80 
characters of descriptive data. 
 
Chargeback: The act of an issuing bank returning a previously authorized transaction to the 
merchant sponsoring bank due to some defect or dispute of the transaction.  When the merchant is 
notified of the dispute, the merchant must respond to the chargeback, offering proof of validity for the 
transaction. 
 
Children Have A Right To Support (CHARTS): The Nebraska Child Support Enforcement computer 
system.  
 
Chip: An integrated microchip that is embedded into a plastic credit or debit card. 
 
Chip Card: A plastic payment card with an embedded computer chip that communicates information 
to a chip-reading device during the transaction process. 
 
Collateral:  The assets being used as security for State funds on deposit.  Collateral must meet State 
statutory requirements.   
 
Collusion:  An agreement or cooperation between two or more persons or entities to accomplish a 
fraudulent, deceitful, or unlawful purpose. 
 
Comma-Separated Values (CSV):  A file that stores tabular data (numbers and text) in plain-text 
form and consists of any number of records, separated by line breaks of some kind; each record 
consists of fields, separated by some other character or string, most commonly a literal comma or tab.  
Usually, all records have an identical sequence of fields. 
 
Commercial Card: A payment card issued to business entities to cover expenses such as travel, 
entertainment, and purchasing. 
 
Commodities: Any equipment, material, supply or goods; anything movable or tangible that is 
provided or sold. 
 
Commodities Description: Detailed descriptions of the items to be purchased; may include 
information necessary to obtain the desired quality, type, color, size, shape, or special characteristics 
necessary to perform the work intended to produce the desired results.  
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Compensating Balances:   Balances that are maintained in the company’s deposit accounts at the 
bank and generally do not earn interest, but are used to offset depository service charges.   
 
Competition:  The effort or action of two or more commercial interests to obtain the same business 
from third parties. 
 
Confidential Information: Unless otherwise defined below, “Confidential Information” shall also 
mean proprietary trade secrets, academic and scientific research work which is in progress and 
unpublished, and other information which if released would give advantage to business competitors 
and serve no public purpose (see Neb. Rev. Stat. §84-712.05(3)).  In accordance with Nebraska 
Attorney General Opinions 92068 and 97033, proof that information is proprietary requires 
identification of specific, named competitor(s) who would be advantaged by release of the information 
and the specific advantage the competitor(s) would receive. 
 
Convenience Fees (As defined by MasterCard):  A merchant is permitted to charge a fee (such as 
a bona fide commission, postage, expedited services or convenience fee, and the like) if the fee is 
imposed on all like transactions regardless of the form of payment used. 
 
Convenience Fees (As defined by Visa):  A convenience fee can be levied for a cardholder’s use of 
a special service rendered at the time payment is made.  Unlike a surcharge, a convenience fee is not 
a charge for the payment service itself, but is a fee liked with the transaction such as the use of a 
Voice Response Unit (VRU). 
 
Contract:  An agreement between two or more parties creating obligations that are enforceable or 
otherwise recognizable at law; the writing that sets forth such an agreement.  
 
Contract Administration:  The management of the contract which includes and is not limited to 
contract signing, contract amendments, and any necessary legal actions. 
 
Contract Management: The management of day-to-day activities at the agency which includes and 
is not limited to ensuring receipt of deliverable(s), that specifications are met, handling meetings, and 
making payments to the contractor.  
 
Contract Period: The duration of the contract. 
 
Contractor:  Any individual or entity having a contract to furnish commodities or services. 
 
Conversion Period: A period of time not to exceed six (6) months, during which the State converts to 
a new Operating System under Conversion as per this RFP. 
 
Conversion Plan: A work plan provided by the contractor that includes a detailed description of 
planned activities and deliverables to ensure a successful and timely conversion from the current 
system to a system under a new contract. 
 
Cooperative Purchasing: The combining of requirements of two or more political entities to obtain 
advantages of volume purchases, reduction in administrative expenses, or other public benefits.  
 
Copy Request:  A request by a card issuer to an acquirer for a copy or facsimile of a sales receipt for 
a disputed transaction.  Depending on where sales receipts are stored, the acquirer either fulfills the 
copy request itself or forwards it to the merchant for fulfillment.  A copy request is also known as a 
retrieval request. 
 
Copyright:  A property right in an original work of authorship fixed in any tangible medium of 
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expression, giving the holder the exclusive right to reproduce, adapt, and distribute the work.   
 
Corporate Card:  A payment card used for business-related expenses such as travel and 
entertainment. 
 
CPU:  Any computer or computer system that is used by the State to store, process, or retrieve data 
or perform other functions using Operating Systems and applications software. 
 
Credit Card: A payment card issued by a company to an individual or other company that allows the 
user to purchase goods and services from merchants who accept the card.   
 
Critical Program Error: Any Program Error, whether or not known to the State, which prohibits or 
significantly impairs use of the Licensed Software as set forth in the documentation and intended in 
the contract. 
 
Customer Initiated Entry (CIE):  A credit entry initiated by or on behalf of the holders of a consumer 
account to the account of a receiver. 
 
Data Transmission:  The electronic exchange of information between two data processing points. 
 
Debit Card (Check Card): A payment card issued by a company (usually a financial institution) to an 
individual or other company that allows the user to purchase goods and services from merchants who 
accept the card.  The card accesses the user’s depository account (Demand Deposit Account 
(DDA)/checking account for funding. 
 
Default:  The omission or failure to perform a contractual duty.  
 
Demand Deposit Accounts (DDA):  Commonly referred to as a checking account, a DDA is a 
method by which an account holder uses a commercial bank to transfer funds to and receive deposits 
from a third party 
 
Deviation: Any proposed change(s) or alteration(s) to either the terms and conditions or deliverables 
within the scope of the written solicitation or contract.   
 
Disaster Recovery:  The restoration of systems and communications after an outage or disaster. 
 
Earnings Credit:  The total dollar value of credit that can be used to offset the service charges 
incurred during an analysis period. 
 
Earnings Credit Rate: The rate used by a bank to determine the total dollar value of credit to offset a 
customer’s service charge.   
 
Encryption: A computer generated algorithm that allows secure communication between parties; the 
process of encoding electronic transaction information to allow secure transmission of data over the 
Internet. 
 
Europay, Mastercard, and Visa (EMV):  The distinguishing feature of EMV is that the consumer 
payment application is resident in a secure chip that is embedded in a plastic payment card, often 
referred to as a chip card or smart card, or in a personal device such as a mobile phone.  The chip 
provides three key elements – it can store information; it can perform processing; and because it is a 
secure element, it is able to store secret information securely, and perform cryptographic processing.  
These capabilities provide the means for secure consumer payments.  
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Evaluation: The process of examining an offer after opening to determine the vendor’s responsibility, 
responsiveness to requirements, and to ascertain other characteristics of the offer that relate to 
determination of the successful award. 
 
Evaluation Committee:  Committee(s) appointed by the requesting agency that advises and assists 
the procuring office in the evaluation of bids/proposals (offers made in response to written 
solicitations). 
 
Extension:  Continuance of a contract for a specified duration upon the agreement of the parties 
beyond the original Contract Period.  Not to be confused with Renewal Period. 
 
File Transfer Protocol (FTP):  A standard network protocol used to transfer files from one host to 
another host over a TCP-based network, such as the Internet. 
 
Financial Institution (FI):  A State or national bank, a State or federal savings and loan association, 
a mutual savings bank, or a State or federal credit union chartered to do business in the State of 
Nebraska. 
 
Fiscal Year:   The State of Nebraska fiscal year runs from July 1 of one calendar year to June 30 of 
the next calendar year. 
 
Free on Board (F.O.B.) Destination:  The delivery charges are included in the quoted price and 
prepaid by the vendor.  Vendor is responsible for all claims associated with damages during delivery 
of product. 
 
Free on Board (F.O.B.) Point of Origin:  The delivery charges are not included in the quoted price 
and are the responsibility of the agency.  Agency is responsible for all claims associated with 
damages during delivery of product. 
 
Foreign Corporation:  A foreign corporation that was organized and chartered under the laws of 
another state, government, or country. 
 
Implementation Plan:  A comprehensive plan describing the timeline and steps necessary to 
implement and rollout the project for participating agencies. 
 
Installation Date:  The date when the procedures described in Installation by Contractor, and 
Installation by State, as found in the RFP, ITB (written solicitation), or contract are completed.  
 
Interactive Voice Response Unit (IVR):  Allows customers to interact with a company’s host system 
via a telephone keypad or by speech recognition.  May also be referred to as Voice Response Unit 
(VRU). 
 
Interchange: The association function that enables members to exchange payment card transaction 
data and funds on a standardized basis. 
 
Interchange Fee/Rate: The rate defined by the card brands for transactions based on Point-of-sale 
(POS) characteristics, such as whether the card is present, whether the request was processed 
electronically, how much the transaction was for and how much data is provided with the financial 
transaction.  The fee is charged to the acquirer and paid to the issuer.  
 
Internet:  An unrestricted, worldwide network that allows access to anyone with the appropriate 
hardware and software.  In essence, the Internet is a collection of many computer networks linked 
together to form a global communications pathway. 



Revised:  12/06/2013 xi 

Internet Initiated Entry (Web):  One of the ACH entry formats, the Web format is used for payments 
that can be one-time or recurring debit entries initiated by an Originator pursuant to an authorization 
obtained from the Receiver via a secure Internet session. 
 
Issuer: A financial institution or other authorized entity that issues branded cards to cardholders, and 
with which each cardholder has an agreement to pay transactions initiated through the use of the 
card. 
 
Julian Date: A numeric day of the year; for example, January 12 has a Julian date of 012. 
 
Key-Entered Transaction: A transaction that is manually keyed into a point-of-sale device. 
 
KidCare:  A proprietary payment processing system for processing child support payments used by 
the Nebraska Child Support Payment Center. 
 
Late Bid/Proposal: An offer received after the Opening Date and Time. 
 
Licensed Software Documentation:  The user manuals and any other materials in any form or 
medium customarily provided by the contractor to the users of the Licensed Software which will 
provide the State with sufficient information to operate, diagnose, and maintain the Licensed Software 
properly, safely, and efficiently. 
 
Liquidated Damages: Damages for the injured party to collect as compensation upon a specific 
breach or failure to perform certain requirements as stated in the contract. 
 
Magnetic Stripe:  A magnetic stripe on the back of all cards encoded with account information as 
specified by Association regulations. The stripe is “read” when a card is swiped through a POS 
terminal.  On a valid card, the account number on the magnetic stripe matches the account number 
on the front of the card. 
 
Magnetic-Stripe Reader: The component of a point-of-sale device that electronically reads the 
information on a payment card’s magnetic stripe. 
 
Mail Order/Telephone Order (MO/TO):  A merchant, market, or sales environment in which mail or 
telephone sales are the primary or a major source of income.  Such transactions are frequently 
charged to customers’ bankcard accounts.  
 
Mandatory/Must:  Required, compulsory, or obligatory.  
 
May:  Discretionary, permitted; used to express possibility. 
 
Merchant: An entity that accepts payment cards as payment for goods and services.  
 
Merchant Agreement:  The contract between a merchant and a merchant bank under which the 
merchant participates in the Visa, MasterCard, Discover, and American Express payment system, 
accepts cards for payment of goods and services, and agrees to abide by certain rules governing the 
acceptance and processing of Visa, MasterCard, Discover, and American Express transactions.  
Merchant agreements may stipulate merchant liability with regard to chargebacks and may specify 
time frames within which merchants are to deposit transactions and respond to requests for 
information. 
 
Merchant Bank:  A financial institution that enters into agreements with merchants in order to accept 
credit, debit, and stored value cards as payment for goods and services; also called acquirer or 



Revised:  12/06/2013 xii 

acquiring bank. 
 
Merchant Number or Merchant Identification Number (MID):  An identifying number assigned to 
each merchant.  Each department or location that accepts payment cards has its own unique 
merchant number.  
 
Merchant Processor: A company that handles or provides transaction and sometimes data 
processing services for merchants. 
 
Merchant Statement:  The statement shows how much processing was done by the merchant during 
the month and what fees were incurred as a result. 
 
Module (see System):  A collection of routines and data structures that perform a specific function of 
software. 
 
Must:  See Shall/Will/Must.  
 
National Automated Clearing House Association (NACHA):  The national trade association for 
electronic payments, which establishes rules, industry standards, and procedures governing the 
exchange of commercial ACH payments by Depository banks. 
 
NACHA Formats:  The ACH record format specifications described in the NACHA Operating Rules 
and Guidelines, which are the accepted and warranted payment format standards for payments 
delivered through the ACH network. 
 
National Institute for Governmental Purchasing (NIGP):  National Institute of Governmental 
Purchasing 
 
Nebraska Child Support Payment Center (NCSPC):  Also referred to as the SDU (State 
Disbursement Unit); single entity in each State where support payments are received, receipted, 
distributed, and disbursed. The SDU may be an agency of State government or a vendor under 
contract with the State’s IV-D agency.  
 
Nebraska Department of Revenue (NDR):  To facilitate the proper functioning of the state by 
accurately and efficiently collecting and distributing state and local revenues and administering the 
state revenue laws. 
 
Nebraska Interactive, Inc. (Nebraska.gov):  Serves as the State of Nebraska’s official Web portal 
and network. Oversight for operations of the portal is statutorily assigned to the Nebraska State 
Records Board (NSRB).  The NSRB contracts with Nebraska.gov for the management of the portal. 
 
Nebraska State Records Board (NSRB):  A 12-member board consisting of Constitutional Officers, 
the Director of Administrative Services and six members of the public. 
 
Non-Custodial Parent (NCP):  The parent who does not have primary care, custody, or control of the 
child.  
 
Online Debit:  A debit card transaction requiring a personal identification number (PIN) which 
authorizes and posts on a real-time basis against the source DDA. 
 
Open Market Purchase: Authorization may be given to an agency to purchase items above direct 
purchase authority due to the unique nature, price, quantity, location of the using agency, or time 
limitations by the AS Materiel Division, State Purchasing Bureau. 
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Opening Date and Time:  Specified date and time for the public opening of received, labeled, and 
sealed formal proposals.   
 
Operating System:  The control program in a computer that provides the interface to the computer 
hardware and peripheral devices, and the usage and allocation of memory resources, processor 
resources, input/output resources, and security resources. 
 
Outsourcing:  The contracting out of a business process which an organization may have previously 
performed internally or has a new need for, to an independent organization from which the process is 
purchased back.  
 
Outsourcing Company:  A company that provides outsourcing services under contract to the State. 
 
Payee: The Parent or organization in whose name support is paid; an individual authorized to receive 
a payment from the State 
 
Payment Card: A broad term applying to any magnetic coded card used to make purchases.  
 
Payment Card Industry Data Security Standards (PCI DSS):  A comprehensive set of international 
security requirements for protecting cardholder data.  The PCI DSS was developed by the major card 
brands to help facilitate the broad adoption of consistent data security measures on a global basis.  
 
Payor: Any party making a payment to the State either by check, money order, cashier’s check, 
online bill pay, credit card, Automated Clearing House (ACH) credit, or Prearranged Payment or 
Deposit (PPD) debit.  
 
Payroll & Financial Center (PFC): Electronic procurement system of record.  
 
Performance Bond:  An insurance agreement, accompanied by a monetary commitment, by which a 
third party (the surety) accepts liability and guarantees that the contractor fulfills any and all 
obligations under the contract.  
 
Per Item Charge: Fees paid to the processor on a per transaction basis. 
 
Platform:  A specific hardware and Operating System combination that is different from other 
hardware and Operating System combinations to the extent that a different version of the Licensed 
Software product is required to execute properly in the environment established by such hardware 
and Operating System combination.  
 
Point-of-sale (POS):  The place where a retail transaction is completed.  The point at which a 
customer makes a payment to the merchant in exchange for goods or services. 
 
Pre-Bid/Pre-Proposal Conference:  A meeting scheduled for the purpose of clarifying a written 
solicitation and related expectations. 
 
Prearranged Payment or Deposit (PPD):  One of the ACH entry formats, the PPD format is the 
payment application by which consumers authorize a company or financial institution to credit or debit 
an account for normally recurring payments in fixed amounts. 
 
Prearranged Payment or Deposit (PPD+):  One of the ACH entry formats, the PPD format is the 
payment application by which consumers authorize a company or financial institution to credit or debit 
an account for normally recurring payments in fixed amounts.  This format is identical to PPD but with 
one addenda record. 
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Processing Costs:  The cost the merchant bank incurs to “process” credit card transactions.  This 
includes settlement of items to the Associations, generating merchant statements, chargeback and 
retrieval processing, national account management team, customer service, training, programming 
terminals, payment of funds, and technical development. 
 
Processor:  An organization that is connected to a payment card association and provides 
authorization, clearing, and settlement services on behalf of a member.   
 
Product:  Something that is distributed commercially for use or consumption and that is usually (1) 
tangible personal property, (2) the result of fabrication or processing, and (3) an item that has passed 
through a chain of commercial distribution before ultimate use or consumption.  
 
Program Error:  Code in Licensed Software which produces unintended results or actions, or which 
produces results or actions other than those described in the specifications.  A program error 
includes, without limitation, any Critical Program Error. 
 
Program Set:  The group of programs and products, including the Licensed Software specified in the 
RFP, plus any additional programs and products licensed by the State under the contract for use by 
the State. 
 
Project:  The total scheme, program or method worked out for the accomplishment of an objective, 
including all documentation, commodities, and services to be provided under the contract. 
 
Proposal:  See Bid/Proposal. 
 
Proprietary Information:  Proprietary information is defined as trade secrets, academic and scientific 
research work which is in progress and unpublished, and other information which if released would 
give advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. §84-
712.05(3)).  In accordance with Attorney General Opinions 92068 and 97033, proof that information is 
proprietary requires identification of specific, named competitor(s) who would be advantaged by 
release of the information and the specific advantage the competitor(s) would receive.   
 
Protest:  A written objection to a proposed award by a vendor to the same written solicitation. 
 
Public Proposal Opening:  The process of opening correctly submitted offers at the time and place 
specified in the written solicitation and in the presence of anyone who wished to attend.  
 
Recommended Hardware Configuration:  The data processing hardware (including all terminals, 
auxiliary storage, communication, and other peripheral devices) to the extent utilized by the State as 
recommended by the contractor. 
 
Refunds: The partial or entire amount of the original sales transaction given back to the cardholder. 
 
Release Date:  The date of public release of the written solicitation to seek offers 
 
Renewal Period:  Optional contract periods subsequent to the original Contract Period for a specified 
duration with previously agreed to terms and conditions.  Not to be confused with Extension.  
 
Request for Information (RFI):  A general invitation to vendors requesting information for a potential 
future solicitation.  The RFI is typically used as a research and information gathering tool for 
preparation of a solicitation.  
 
Request for Proposal (RFP):  A written solicitation utilized for obtaining competitive offers.  
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Responsible Bidder:  A bidder who has the capability in all respects to perform fully and lawfully all 
requirements with integrity and reliability to assure good faith performance. 
 
Responsive Bidder:  A bidder who has submitted a bid which conforms to all requirements of the 
solicitation document. 
 
Reversals/Representment (Credit Cards):  A chargeback that is rejected and returned to a card 
issuer by a merchant bank on the merchant’s behalf.  A chargeback may be represented, or 
redeposited, if the merchant or merchant bank can remedy the problem that led to the chargeback.  
 
Sales Draft/Receipt:  The paper form used by the merchant, and signed by the cardholder, to 
document the transaction.  
 
Secure Sockets Layer (SSL):  Cryptographic protocols which are designed to provide 
communication security over the Internet. 
 
Settlement (Credit Card):  The process of sending the merchant’s batch to the network for 
processing and payment. 
 
Settlement Date:  The date on which an exchange of funds with respect to an entry is reflected on 
the books of the Federal Reserve Bank. 
 
Shall/Will/Must:  An order/command; mandatory. 
 
Should:  Expected; suggested, but not necessarily mandatory.  
 
Software License:  Legal instrument with or without printed material that governs the use or 
redistribution of licensed software. 
 
Sole Source – Commodity:  When an item is available from only one source due to the unique 
nature of the requirement, its supplier, or market conditions. 
 
Sole Source – Services:  A service of such a unique nature that the vendor selected is clearly and 
justifiably the only practical source to provide the service.  Determination that the vendor selected us 
justifiably the sole source is based on either the uniqueness of the service or sole availability at the 
location required.  
 
Specifications:  The detailed statement, especially of the measurements, quality, materials, and 
functional characteristics, or other items to be provided under a contract.  
 
Split Tender:  The use of two forms of payment, or legal tender, for a single purchase.   
 
System (see Module):  Any collection or aggregation of two (2) or more Modules that is designed to 
function, or is represented by the contractor as functioning or being capable of functioning, as an 
entity. 
 
Taxpayer ID Number:  Individual social security number, corporate Federal or State tax ID number. 
 
Terminal: The POS equipment used to capture, transmit, and store payment card transactions. 
 
Termination:  Occurs when either party, pursuant to a power created by agreement or law, puts an 
end to the contract prior to the stated expiration date.  All obligations which are still executory on both 
sides are discharged but any right based on prior breach or performance survives.  
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Trade Secret:  Information, including, but not limited to, a drawing, formula, pattern, compilation, 
program, device, method, technique, code, or process that (a) derives independent economic value, 
actual or potential, from not being known to, and not being ascertainable by proper means by, other 
persons who can obtain economic value from its disclosure or use; and (b) is the subject of efforts that 
are reasonable under the circumstances to maintain its secrecy (see Neb. Rev. Stat. §87-502(4)). 
 
Trademark:  A word, phrase, logo, or other graphic symbol used by a manufacturer or vendor to 
distinguish its product from those of others, registered with the U.S. Patent and Trademark Office.  
 
Transaction (as it relates to credit cards): The act between a cardholder and merchant that results 
in the sale of goods or services. 
 
Upgrade:  Any change that improves or alters the basic function of a product of service. 
 
Vendor:  An individual or entity lawfully conducting business in the State of Nebraska, or licensed to 
do so, who seeks to provide goods or services under the terms of a written solicitation.  
 
Voice Response Unit (VRU):  Allows customers to interact with a company’s host system via a 
telephone keypad or by speech recognition.  May also be referred to a Interactive Voice Response 
Unit (IVR). 
 
Warrant:  A legal instrument by which state government satisfies its financial obligations.  Unlike a 
check, the warrant is a claim against the State Treasury and is subject to payment at the Treasurer’s 
discretion. 
 
Will: See Shall/Will/Must. 
 
Work Day:  See Business Day. 
 
Zero Balance Accounts (ZBA):  A ZBA is a collection account on which the balance is maintained at 
zero or a small balance.  A transfer of funds is made to a master account each banking day netting 
out the credits and debits at the close of business.
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I. SCOPE OF THE REQUEST FOR PROPOSAL 
 
The State of Nebraska, Administrative Services (AS), Materiel Division, Purchasing Bureau (hereafter 
known as State Purchasing Bureau), is issuing this Request for Proposal, RFP Number  4724Z1 for 
the purpose of selecting a qualified contractor to provide Payment Card Processing Services. 
 
A contract resulting from this Request for Proposal will be issued approximately for a period of five (5) 
years effective the date of award. The contract has the option to be renewed for two (2) additional one 
(1) year periods as mutually agreed upon by all parties.  
 
ALL INFORMATION PERTINENT TO THIS REQUEST FOR PROPOSAL CAN BE FOUND ON THE 
INTERNET AT:  http://das.nebraska.gov/materiel/purchasing/rfp.htm 
 
A. SCHEDULE OF EVENTS  

The State expects to adhere to the tentative procurement schedule shown below.  It should be 
noted, however, that some dates are approximate and subject to change 

 

ACTIVITY DATE/TIME 

1. 1 Release Request for Proposal June 4, 2014 
2.  Last day to submit 1st round of written questions June 16, 2014 

3. 1 State responds to 1st round of written questions through 
Request for Proposal “Addendum” and/or “Amendment” to be 
posted to the Internet at: 
 http://das.nebraska.gov/materiel/purchasing/rfp.htm  

June 26, 2014 

4.  Last day to submit 2nd round of written questions July 11, 2014 

5.  State responds to 2nd round of written questions through 
Request for Proposal “Addendum” and/or “Amendment” to be 
posted to the Internet at: 
http://das.nebraska.gov/materiel/purchasing/rfp.htm  

July 21, 2014 

6. 1 Last day to submit “Letter of Intent To Bid” (recommended but 
not required) 

July 25, 2014 

7. 1 Proposal opening 
Location: State Purchasing Bureau 
  1526 K Street, Suite 130 
  Lincoln, NE 68508 

August 5, 2014 
2:00 PM 

Central Time 

8. 1 Review for conformance of mandatory requirements August 5, 2014 

9. 1 Evaluation period August 6 – 26, 2014 

10. 1 “Oral Interviews/Presentations and/or Demonstrations” (if 
required) 

To Be Determined 

11. 1 Post “Letter of Intent to Contract” to Internet at: 
http://das.nebraska.gov/materiel/purchasing/rfp.htm  

September 1, 2014 

12. 1 Performance bond submission  September 15, 2014 

13. 1 Contract award September 30, 2014 

14. 2 Contractor start date September 30, 2014 

http://das.nebraska.gov/materiel/purchasing/rfp.htm
http://das.nebraska.gov/materiel/purchasing/rfp.htm
http://das.nebraska.gov/materiel/purchasing/rfp.htm
http://das.nebraska.gov/materiel/purchasing/rfp.htm
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II. PROCUREMENT PROCEDURES 
 
A. PROCURING OFFICE AND CONTACT PERSON   

Procurement responsibilities related to this Request for Proposal reside with the State 
Purchasing Bureau.  The point of contact for the procurement is as follows: 
 
Name:   Kristi Kling/Michelle Thompson   
Agency:  State Purchasing Bureau  
Address:  1526 K Street, Suite 130 
  Lincoln, NE  68508 
 
   OR 
 
Address: P.O. Box 94847 
  Lincoln, NE  68509 
Telephone: 402-471-6500 
Facsimile:  402-471-2089 
E-Mail:  as.materielpurchasing@nebraska.gov  
 

B. GENERAL INFORMATION  
The Request for Proposal is designed to solicit proposals from qualified vendors who will be 
responsible for providing Payment Card Processing Services at a competitive and reasonable 
cost.  Proposals that do not conform to the mandatory items as indicated in the Request for 
Proposal will not be considered. 
 
Proposals shall conform to all instructions, conditions, and requirements included in the 
Request for Proposal.  Prospective bidders are expected to carefully examine all 
documentation, schedules, and requirements stipulated in this Request for Proposal, and 
respond to each requirement in the format prescribed. 
 
A fixed-price contract will be awarded as a result of this proposal.  In addition to the provisions 
of this Request for Proposal and the awarded proposal, which shall be incorporated by 
reference in the contract, any additional clauses or provisions required by the terms and 
conditions will be included as an amendment to the contract. 
 

C. COMMUNICATION WITH STATE STAFF  
From the date the Request for Proposal is issued until a determination is announced regarding 
the selection of the contractor, contact regarding this project between potential contractors and 
individuals employed by the State is restricted to only written communication with the staff 
designated above as the point of contact for this Request for Proposal.   
 
Once a contractor is preliminarily selected, as documented in the intent to contract, that 
contractor is restricted from communicating with State staff until a contract is signed.  Violation 
of this condition may be considered sufficient cause to reject a contractor’s proposal and/or 
selection irrespective of any other condition. 
 
The following exceptions to these restrictions are permitted: 
 
1. written communication with the person(s) designated as the point(s) of contact for this 

Request for Proposal or procurement; 
2. contacts made pursuant to any pre-existing contracts or obligations; and 

mailto:as.materielpurchasing@nebraska.gov
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3. State-requested presentations, key personnel interviews, clarification sessions or 
discussions to finalize a contract. 

 
Violations of these conditions may be considered sufficient cause to reject a bidder’s proposal 
and/or selection irrespective of any other condition.  No individual member of the State, 
employee of the State, or member of the Evaluation Committee is empowered to make binding 
statements regarding this Request for Proposal.  The buyer will issue any clarifications or 
opinions regarding this Request for Proposal in writing. 
 

D. NOTIFICATION OF INTENT TO BID    
Bidders should hand deliver, return by facsimile, e-mail or delivery by US mail the “Notification 
of Intent to Bid Form” that accompanies this document (see Form B) to the contact person 
shown on the cover page of the Request For Proposal Form.  It is recommended that this form 
be filled out in its entirety and returned no later than the date shown in the Schedule of Events, 
but the bidder will not be penalized if the form is not received. 
 
It is preferred that Form B, Notification of Intent to Bid, be sent via e-mail to 
as.materielpurchasing@nebraska.gov , but may be hand delivered, sent via facsimile to 402-
471-2089 or delivery by US mail. 
 
A list of vendors who submitted a Notification of Intent to Bid will be provided through an 
addendum to be posted on the Internet at 
http://das.nebraska.gov/materiel/purchasing/rfp.htm on or after the date shown in the Schedule 
of Events. 
 

E. WRITTEN QUESTIONS AND ANSWERS  
Any explanation desired by a bidder regarding the meaning or interpretation of any Request 
for Proposal provision must be submitted in writing to the State Purchasing Bureau and clearly 
marked “RFP Number 4724Z1; Payment Card Processing Services  Questions”.  It is preferred 
that questions be sent via e-mail to as.materielpurchasing@nebraska.gov Questions may also 
be sent by facsimile to 402-471-2089, but must include a cover sheet clearly indicating that the 
transmission is to the attention of Kristi Kling/Michelle Thompson, showing the total number of 
pages transmitted, and clearly marked “RFP Number 4724Z1; Payment Card Processing 
Services  Questions”. 
 
It is recommended that Bidders submit questions sequentially numbered, include the RFP 
reference and page number using the following format. 
  

Question 
Number 

RFP Section 
Reference 

RFP Page 
Number 

Question 

    

 
Written answers will be provided through an addendum to be posted on the Internet at 
http://das.nebraska.gov/materiel/purchasing/rfp.htm on or before the date shown in the 
Schedule of Events. 
 

F. ORAL INTERVIEWS/PRESENTATIONS AND/OR DEMONSTRATIONS   
The Evaluation Committee(s) may conclude after the completion of the Technical and Cost 
Proposal evaluation that oral interviews/presentations and/or demonstrations are required in 
order to determine the successful bidder.  All bidders may not have an opportunity to 
interview/present and/or give demonstrations; the State reserves the right to select only the 

mailto:as.materielpurchasing@nebraska.gov
http://das.nebraska.gov/materiel/purchasing/rfp.htm
mailto:as.materielpurchasing@nebraska.gov
http://das.nebraska.gov/materiel/purchasing/rfp.htm
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top scoring bidders to present/give oral interviews in its sole discretion. The scores from the 
oral interviews/presentations and/or demonstrations will be added to the scores from the 
Technical and Cost Proposals.  The presentation process will allow the bidders to demonstrate 
their proposal offering, explaining and/or clarifying any unusual or significant elements related 
to their proposals.  Bidders’ key personnel may be requested to participate in a structured 
interview to determine their understanding of the requirements of this proposal, their authority 
and reporting relationships within their firm, and their management style and philosophy.  
Bidders shall not be allowed to alter or amend their proposals.  Only representatives of the 
State and the presenting bidders will be permitted to attend the oral interviews/presentations 
and/or demonstrations. 
 
Once the oral interviews/presentations and/or demonstrations have been completed the State 
reserves the right to make a contract award without any further discussion with the bidders 
regarding the proposals received. 
 
Detailed notes of oral interviews/presentations and/or demonstrations may be recorded and 
supplemental information (such as briefing charts, et cetera) may be accepted; however, such 
supplemental information shall not be considered an amendment to a bidders' proposal.  
Additional written information gathered in this manner shall not constitute replacement of 
proposal contents. 
 
Any cost incidental to the oral interviews/presentations and/or demonstrations shall be borne 
entirely by the bidder and will not be compensated by the State. 
 

G. SUBMISSION OF PROPOSALS  
The following describes the requirements related to proposal submission, proposal handling 
and review by the State. 
 
To facilitate the proposal evaluation process, one (1) original of the entire proposal should be 
submitted.  Proposals must be submitted by the proposal due date and time.  A separate 
sheet must be provided that clearly states which sections have been submitted as 
proprietary or have copyrighted materials.  All proprietary information the bidder wishes the 
State to withhold must be submitted in accordance with the instructions outlined in Section III, 
Proprietary Information.  Proposal responses should include the completed Form A, Bidder 
Contact Sheet.  Proposals must reference the Request for Proposal number and be sent to the 
specified address.  Please note that the address label should appear as specified in Section II 
part A on the face of each container or bidder’s bid response packet.  Rejected late proposals 
will be returned to the bidder unopened, if requested, at bidder's expense.  If a recipient phone 
number is required for delivery purposes, 402-471-6500 should be used.  The Request for 
Proposal number must be included in all correspondence. 
 
Emphasis should be concentrated on conformance to the Request for Proposal instructions, 
responsiveness to requirements, completeness, and clarity of content. If the bidder’s proposal 
is presented in such a fashion that makes evaluation difficult or overly time consuming, it is 
likely that points will be lost in the evaluation process. Elaborate and lengthy proposals are 
neither necessary nor desired. 
 
The Technical and Cost Proposals should be packaged separately (loose-leaf binders are 
preferred) on standard 8 ½” by 11” paper, except that charts, diagrams and the like may be on 
fold-outs which, when folded, fit into the 8 ½” by 11” format.  Pages may be consecutively 
numbered for the entire proposal, or may be numbered consecutively within sections.  Figures 
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and tables must be numbered and referenced in the text by that number.  They should be 
placed as close as possible to the referencing text.  The Technical Proposal must not contain 
any reference to dollar amounts.  However, information such as data concerning labor hours 
and categories, materials, subcontracts and so forth, shall be considered in the Technical 
Proposal so that the bidder’s understanding of the scope of work may be evaluated.  The 
Technical Proposal shall disclose the bidder’s technical approach in as much detail as 
possible, including, but not limited to, the information required by the Technical Proposal 
instructions. 
 
IMPORTANT NOTICE:  Pursuant to § 84-602, all State contracts in effect as of January 1, 
2014 will be posted to a public website beginning July 1, 2014.  Any non-proprietary, non-
copyrighted information or other information not specifically excluded by § 84-712.05 WILL BE 
POSTED FOR PUBLIC VIEWING. 
 

H. PROPOSAL OPENING  
The sealed proposals will be publicly opened and the bidding entities announced on the date, 
time, and location shown in the Schedule of Events.  Proposals will be available for viewing by 
those present at the proposal opening. Vendors may also contact the State to schedule an 
appointment for viewing proposals after the Intent to Award has been posted to the website. 
 

I. LATE PROPOSALS 
Proposals received after the time and date of the proposal opening will be considered late 
proposals.  Rejected late proposals will be returned to the bidder unopened, if requested, at 
bidder's expense.  The State is not responsible for proposals that are late or lost due to mail 
service inadequacies, traffic, or any other reason(s). 
 

J. REJECTION OF PROPOSALS  
The State reserves the right to reject any or all proposals, wholly or in part, or to award to 
multiple bidders in whole or in part.  The State reserves the right to waive any deviations or 
errors that are not material, do not invalidate the legitimacy of the proposal and do not improve 
the bidder’s competitive position.  All awards will be made in a manner deemed in the best 
interest of the State. 
 

K. EVALUATION OF PROPOSALS 
All responses to this Request for Proposal which fulfill all mandatory requirements will be 
evaluated.  Each category will have a maximum possible point potential.  The State will 
conduct a fair, impartial, and comprehensive evaluation of all proposals in accordance with the 
criteria set forth below. Form A.1 contains mandatory requirements and will be scored on a 
pass/fail basis only.  Financial Stability will be scored and a minimum number of points will be 
needed to proceed to the next level.  Areas that will be addressed and scored during the 
evaluation include: 
 
1. Collateral Requirements (Form A.1); 

 
a. Meet State statute collateral requirements for State deposits: 
b. Provide a monthly statement of collateral; 
c. State designated representative signature before collateral is released. 
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2. Bidder must be a bank (Form A.1); 
 
a. Bidder must be a bank as defined in Neb. Rev. Stat. §77-2387(2) having a 

qualifying office in the State of Nebraska. 
b. Bidder agrees to cash Nebraska State Treasury warrants and warrants issued 

by the NCSPC free of charge and without requiring a fingerprint as required in 
Neb. Rev. Stat. §77-2301(2)(a). 
 

3. Financial Stability; 
 
a. Bidder has financial stability to do business with the State of Nebraska 
 

4. Corporate Overview shall include but is not limited to: 
 
a. the ability, capacity, and skill of the bidder to deliver and implement the system 

or project that meets the requirements of the Request for Proposal; 
b. the character, integrity, reputation, judgment, experience, and efficiency of the 

bidder; 
c. whether the bidder can perform the contract within the specified time frame; 
d. the quality of bidder performance on prior contracts; 
e. such other information that may be secured and that has a bearing on the 

decision to award the contract; 
 

5. Technical Approach, including Forms A.2-A.6; and 
6. Cost Proposal.  
 
Nebraska Revised Statute §73-107 allows for a preference for a resident disabled veteran or 
business located in a designated enterprise zone.  When a state contract is to be awarded to 
the lowest responsible bidder, a resident disabled veteran or a business located in a 
designated enterprise zone under the Enterprise Zone Act shall be allowed a preference over 
any other resident or nonresident bidder, if all other factors are equal. 
 
Resident disabled veterans means any person (a) who resides in the State of Nebraska, who 
served in the United States Armed Forces, including any reserve component or the National 
Guard, who was discharged or otherwise separated with a characterization of honorable or 
general (under honorable conditions), and who possesses a disability rating letter issued by 
the United States Department of Veterans Affairs establishing a service-connected disability or 
a disability determination from the United States Department of Defense and (b)(i) who owns 
and controls a business or, in the case of a publicly owned business, more than fifty percent of 
the stock is owned by one or more persons described in subdivision (a) of this subsection and 
(ii) the management and daily business operations of the business are controlled by one or 
more persons described in subdivision(a) of this subsection. Any contract entered into without 
compliance with this section shall be null and void. 
 
Therefore, if a resident disabled veteran or business located in a designated enterprise zone 
submits a bid in accordance with Neb. Rev. Stat. §73-107 and has checked “yes” requesting 
priority/preference to be considered in the award of this contract, the following will need to be 
submitted by the vendor within ten (10) business days of request: 
 

a. Documentation from the United States Armed Forces confirming service;  
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b. Documentation of discharge or otherwise separated characterization of 
honorable or general (under honorable conditions); 

c. Disability rating letter issued by the United States Department of Veterans 
Affairs establishing a service-connected disability or a disability determination 
from the United States Department of Defense; and 

d. Documentation which shows ownership and control of a business or, in the 
case of a publicly owned business, more than fifty percent of the stock is owned 
by one or more persons described in subdivision (a) of this subsection; and the 
management and daily business operations of the business are controlled by 
one or more persons described in subdivision (a) of this subsection. 

 
Failure to submit the requested documentation within ten (10) business days of notice will 
disqualify the bidder from consideration of the preference. 
 
Evaluation criteria will become public information at the time of the Request for Proposal 
opening.  Evaluation criteria and a list of respondents will be posted to the State Purchasing 
Bureau website at http://das.nebraska.gov/materiel/purchasing/rfp.htm  Evaluation criteria will 
not be released prior to the proposal opening.     
 

L. EVALUATION COMMITTEE  
Proposals will be independently evaluated by members of the Evaluation Committee(s).  The 
Evaluation Committee(s) will consist of staff with the appropriate expertise to conduct such 
proposal evaluations.  Names of the members of the Evaluation Committee(s) will not become 
public information. 
 
Prior to award, bidders are advised that only the point of contact indicated on the front cover of 
this Request for Proposal for Contractual Services Form can clarify issues or render any 
opinion regarding this Request for Proposal.  No individual member of the State, employee of 
the State, or member of the Evaluation Committee(s) is empowered to make binding 
statements regarding this Request for Proposal. 
 

M. MANDATORY REQUIREMENTS  
The proposals will first be examined to determine if all mandatory requirements listed below 
have been addressed to warrant further evaluation. Proposals not meeting mandatory 
requirements will be excluded from further evaluation.  The mandatory requirement items are 
as follows: 
 
1. Signed in ink Request for Proposal for Contractual Services form; 
2. Collateral Requirements (Form A.1); 

 
a. Meet State statute collateral requirements for State deposits: 
b. Provide a monthly statement of collateral; 
c. State designated representative signature before collateral is released. 
 

3. Bidder must be a Bank (Form A.1); 
  
a. Bidder must be a bank as defined in State Statute §77-2387 (2) having a 

qualifying office in the State of Nebraska; 
b. Bidder agrees to cash Nebraska State Treasury warrants and warrants issued 

by the NCSPC free of charge and without requiring a fingerprint as required in 
Neb. Rev. Stat. §77-2301(2)(a). 

http://das.nebraska.gov/materiel/purchasing/rfp.htm
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4. Financial Stability; 
 
a. Bidder has financial stability to do business with the State of Nebraska; 
 

5. Corporate Overview; 
6. Technical Approach, including Forms A.2-A.6; and 
7. Cost Proposal. 
 

N. REFERENCE CHECKS 
The State reserves the right to check any reference(s), regardless of the source of the 
reference information, including but not limited to, those that are identified by the company in 
the proposal, those indicated through the explicitly specified contacts, those that are identified 
during the review of the proposal, or those that result from communication with other entities 
involved with similar projects. 
 
Bidders must submit at least three references from existing Merchant/Credit card customers.  
These references must be using the same types of required services requested in this RFP 
and have been a customer for a period of 12 months or more.  Bidders should include the 
reference name, title, phone number, fax number, entity name and address.  It is the bidder’s 
responsibility to verify the references willingness to participate in the State RFP process and 
correct contact information is provided. 
 
Information to be requested and evaluated from references may include, but is not limited to, 
some or all of the following: financial stability of the company, project description and 
background, job performed, functional and technical abilities, communication skills and 
timeliness, cost and schedule estimates and accuracy, problems (poor quality deliverables, 
contract disputes, work stoppages, et cetera), overall performance, and whether or not the 
reference would rehire the firm or individual.  Only top scoring bidders may receive reference 
checks, and negative references may eliminate bidders from consideration for award.  
 

O. SECRETARY OF STATE/TAX COMMISSIONER REGISTRATION REQUIREMENTS  
All bidders shall be authorized to transact business in the State of Nebraska.  All bidders are 
expected to comply with all Nebraska Secretary of State registration requirements.  It is the 
responsibility of the bidder to comply with any registration requirements pertaining to types of 
business entities (e.g. person, partnership, foreign or domestic limited liability company, 
association, or foreign or domestic corporation or other type of business entity).  The bidder 
who is the recipient of an Intent to Award will be required to certify that it has so complied and 
produce a true and exact copy of its current (within 90 days), valid Certificate of Good 
Standing or Letter of Good Standing; or in the case registration is not required, to provide, in 
writing, the reason as to why none is required.  This must be accomplished prior to the award 
of the contract.  Construction contractors are expected to meet all applicable requirements of 
the Nebraska Contractor Registration Act and provide a current, valid certificate of registration.  
Further, all bidders shall comply with any and all other applicable Nebraska statutes regarding 
transacting business in the State of Nebraska.  Bidders should submit the above 
certification(s) with their bid. 
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P. VIOLATION OF TERMS AND CONDITIONS 
Violation of the terms and conditions contained in this Request for Proposal or any resultant 
contract, at any time before or after the award, shall be grounds for action by the State which 
may include, but is not limited to, the following: 
 
1. Rejection of a bidder’s proposal; 
2. Suspension of the bidder from further bidding with the State for the period of time 

relative to the seriousness of the violation, such period to be within the sole discretion 
of the State. 
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III. TERMS AND CONDITIONS 
 
By signing the “Request for Proposal for Contractual Services” form, the bidder guarantees 
compliance with the provisions stated in this Request for Proposal, agrees to the Terms and 
Conditions unless otherwise agreed to, and certifies bidder maintains a drug free work place 
environment. 
 
Bidders are expected to closely read the Terms and Conditions and provide a binding signature of 
intent to comply with the Terms and Conditions; provided, however, a bidder may indicate any 
exceptions to the Terms and Conditions by (1) clearly identifying the term or condition by subsection, 
and (2) including an explanation for the bidder’s inability to comply with such term or condition which 
includes a statement recommending terms and conditions the bidder would find acceptable.  
Rejection in whole or in part of the Terms and Conditions may be cause for rejection of a bidder’s 
proposal.  Bidders should include completed Section III with their proposal response. 
 
A. GENERAL 

 
Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS:  
 

 
 
 

   

 
The contract resulting from this Request for Proposal shall incorporate the following 
documents: 
 
1. Amendment to Contract Award with the most recent dated amendment having the 

highest priority;  
2. Contract Award and any attached Addenda; 
3. The signed in ink Request for Proposal form and the Contractor’s Proposal;  
4. Amendments to RFP and any Questions and Answers; and 
5. The original RFP document and any Addenda. 
  
These documents constitute the entirety of the contract.  
 
Unless otherwise specifically stated in a contract amendment, in case of any conflict between 
the incorporated documents, the documents shall govern in the following order of preference 
with number one (1) receiving preference over all other documents and with each lower 
numbered document having preference over any higher numbered document: 1) Amendment 
to Contract Award with the most recent dated amendment having the highest priority, 2) 
Contract Award and any attached Addenda, 3) the signed Request for Proposal form and the 
Contractor’s Proposal, 4) Amendments to RFP and any Questions and Answers, 5) the 
original RFP document and any Addenda. 
 
Any ambiguity in any provision of this contract which shall be discovered after its execution 
shall be resolved in accordance with the rules of contract interpretation as established in the 
State of Nebraska. 
 
Once proposals are opened they become the property of the State of Nebraska and will not be 
returned. 
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IMPORTANT NOTICE:  Pursuant to § 84-602, all State contracts in effect as of January 1, 
2014 will be posted to a public website beginning July 1, 2014.  Any non-proprietary, non-
copyrighted information or other information not specifically excluded by § 84-712.05 WILL BE 
POSTED FOR PUBLIC VIEWING. 
 

B. AWARD 
 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
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NOTES/COMMENTS:  
 

 
 
 

   

 
All purchases, leases, or contracts which are based on competitive proposals will be awarded 
according to the provisions in the Request for Proposal.  The State reserves the right to reject 
any or all proposals, wholly or in part, or to award to multiple bidders in whole or in part, and at 
its discretion, may withdraw or amend the Request for Proposal at any time.  The State 
reserves the right to waive any deviations or errors that are not material, do not invalidate the 
legitimacy of the proposal, and do not improve the bidder’s competitive position.  All awards 
will be made in a manner deemed in the best interest of the State.  The Request for Proposal 
does not commit the State to award a contract.  If, in the opinion of the State, revisions or 
amendments will require substantive changes in proposals, the due date may be extended. 
 
By submitting a proposal in response to this Request for Proposal, the bidder grants to the 
State the right to contact or arrange a visit in person with any or all of the bidder’s clients. 
 
Once an intent to award decision has been determined, it will be posted to the Internet at: 
http://www.das.state.ne.us/materiel/purchasing/rfp.htm 
 
Grievance and protest procedure is available on the Internet at: 
http://www.das.state.ne.us/materiel/purchasing/agencyservicesprocurementmanual/ProtestGri
evanceProcedureForServices.doc  
 
Any protests must be filed by a vendor within ten (10) calendar days after the intent to award 
decision is posted to the Internet. 
 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT / 
NONDISCRIMINATION  
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The contractor shall comply with all applicable local, State, and federal statutes and 
regulations regarding civil rights laws and equal opportunity employment. The Nebraska Fair 
Employment Practice Act prohibits contractors of the State of Nebraska, and their 
subcontractors, from discriminating against any employee or applicant for employment, with 

http://www.das.state.ne.us/materiel/purchasing/rfp.htm
http://www.das.state.ne.us/materiel/purchasing/rfp.htm
http://www.das.state.ne.us/materiel/purchasing/agencyservicesprocurementmanual/ProtestGrievanceProcedureForServices.doc
http://www.das.state.ne.us/materiel/purchasing/agencyservicesprocurementmanual/ProtestGrievanceProcedureForServices.doc
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respect to hire, tenure, terms, conditions or privileges of employment because of race, color, 
religion, sex, disability, or national origin (Neb. Rev. Stat. §48-1101 to 48-1125).   The 
contractor guarantees compliance with the Nebraska Fair Employment Practice Act, and 
breach of this provision shall be regarded as a material breach of contract.  The contractor 
shall insert a similar provision in all subcontracts for services to be covered by any contract 
resulting from this Request for Proposal. 
 

D. PERMITS, REGULATIONS, LAWS 
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The contractor shall procure and pay for all permits, licenses, and approvals necessary for the 
execution of the contract.  The contractor shall comply with all applicable local, State, and 
federal laws, ordinances, rules, orders, and regulations.  
 

E. OWNERSHIP OF INFORMATION AND DATA  
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The State of Nebraska shall have the unlimited right to publish, duplicate, use, and disclose all 
information and data developed or derived by the contractor pursuant to this contract. 
 
The contractor must guarantee that it has the full legal right to the materials, supplies, 
equipment, and other rights or titles (e.g. rights to licenses transfer or assign deliverables) 
necessary to execute this contract.  The contract price shall, without exception, include 
compensation for all royalties and costs arising from patents, trademarks, and copyrights that 
are in any way involved in the contract.  It shall be the responsibility of the contractor to pay for 
all royalties and costs, and the State must be held harmless from any such claims.   
 

F. INSURANCE REQUIREMENTS 
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The contractor shall not commence work under this contract until all the insurance required 
hereunder has been obtained and such insurance has been approved by the State.  If 
contractor will be utilizing any subcontractors, the contractor is responsible for obtaining the 
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certificate(s) of insurance required herein under from any and all subcontractor(s).  The 
contractor is also responsible for ensuring subcontractor(s) maintain the insurance required 
until completion of the contract requirements. The contractor shall not allow any subcontractor 
to commence work on any subcontract until all similar insurance required of the subcontractor 
has been obtained and approved by the contractor.  Approval of the insurance by the State 
shall not limit, relieve, or decrease the liability of the contractor hereunder.  
  
If by the terms of any insurance a mandatory deductible is required, or if the contractor elects 
to increase the mandatory deductible amount, the contractor shall be responsible for payment 
of the amount of the deductible in the event of a paid claim. 
 
1. WORKERS’ COMPENSATION INSURANCE 

The contractor shall take out and maintain during the life of this contract the statutory 
Workers’ Compensation and Employer's Liability Insurance for all of the contactors’ 
employees to be engaged in work on the project under this contract and, in case any 
such work is sublet, the contractor shall require the subcontractor similarly to provide 
Worker's Compensation and Employer's Liability Insurance for all of the 
subcontractor’s employees to be engaged in such work.  This policy shall be written to 
meet the statutory requirements for the state in which the work is to be performed, 
including Occupational Disease.  This policy shall include a waiver of subrogation in 
favor of the State.  The amounts of such insurance shall not be less than the limits 
stated hereinafter. 
 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL 
AUTOMOBILE LIABILITY INSURANCE 
The contractor shall take out and maintain during the life of this contract such 
Commercial General Liability Insurance and Commercial Automobile Liability Insurance 
as shall protect contractor and any subcontractor performing work covered by this 
contract from claims for damages for bodily injury, including death, as well as from 
claims for property damage, which may arise from operations under this contract, 
whether such operation be by the contractor or by any subcontractor or by anyone 
directly or indirectly employed by either of them, and the amounts of such insurance 
shall not be less than limits stated hereinafter. 
 
The Commercial General Liability Insurance shall be written on an occurrence basis, 
and provide Premises/Operations, Products/Completed Operations, Independent 
Contractors, Personal Injury and Contractual Liability coverage.  The policy shall 
include the State, and others as required by the contract documents, as Additional 
Insured(s).  This policy shall be primary, and any insurance or self-insurance carried by 
the State shall be considered excess and non-contributory.  The Commercial 
Automobile Liability Insurance shall be written to cover all Owned, Non-owned, and 
Hired vehicles. 
 

3. INSURANCE COVERAGE AMOUNTS REQUIRED 
 

a. WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY 
Coverage A     Statutory 
Coverage B 
Bodily Injury by Accident   $100,000 each accident 
Bodily Injury by Disease   $500,000 policy limit 
Bodily Injury by Disease   $100,000 each employee 
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b. COMMERCIAL GENERAL LIABILITY  
General Aggregate    $2,000,000 
Products/Completed Operations Aggregate $2,000,000 
Personal/Advertising Injury   $1,000,000 any one person 
Bodily Injury/Property Damage  $1,000,000 per occurrence 
Fire Damage     $50,000 any one fire 
Medical Payments    $5,000 any one person 
 

c. COMMERCIAL AUTOMOBILE LIABILITY  
Bodily Injury/Property Damage  $1,000,000 combined single limit 
 

d. UMBRELLA/EXCESS LIABILITY 
Over Primary Insurance   $1,000,000 per occurrence 
 

4. EVIDENCE OF COVERAGE 
The contractor should furnish the State, with their proposal response, a certificate of 
insurance coverage complying with the above requirements to the attention of the 
Buyer, Administrative Services, State Purchasing Bureau, 1526 K Street, Suite 130, 
Lincoln, NE 68508 (facsimile 402-471-2089).  These certificates or the cover sheet 
shall reference the RFP number, and the certificates shall include the name of the 
company, policy numbers, effective dates, dates of expiration, and amounts and types 
of coverage afforded.  If the State is damaged by the failure of the contractor to 
maintain such insurance, then the contractor shall be responsible for all reasonable 
costs properly attributable thereto. 
 
Notice of cancellation of any required insurance policy must be submitted to 
Administrative Services State Purchasing Bureau when issued and a new coverage 
binder shall be submitted immediately to ensure no break in coverage.   
  

G. COOPERATION WITH OTHER CONTRACTORS  
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The State may already have in place or choose to award supplemental contracts for work 
related to this Request for Proposal, or any portion thereof.   
 
1. The State reserves the right to award the contract jointly between two or more potential 

contractors, if such an arrangement is in the best interest of the State.   
2. The contractor shall agree to cooperate with such other contractors, and shall not 

commit or permit any act which may interfere with the performance of work by any 
other contractor. 
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H. INDEPENDENT CONTRACTOR  
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NOTES/COMMENTS:  
 

 
 
 

   

 
It is agreed that nothing contained herein is intended or should be construed in any manner as 
creating or establishing the relationship of partners between the parties hereto.  The contractor 
represents that it has, or will secure at its own expense, all personnel required to perform the 
services under the contract.  The contractor’s employees and other persons engaged in work 
or services required by the contractor under the contract shall have no contractual relationship 
with the State; they shall not be considered employees of the State. 
 
All claims on behalf of any person arising out of employment or alleged employment (including 
without limit claims of discrimination against the contractor, its officers, or its agents) shall in 
no way be the responsibility of the State.  The contractor will hold the State harmless from any 
and all such claims.  Such personnel or other persons shall not require nor be entitled to any 
compensation, rights, or benefits from the State including without limit, tenure rights, medical 
and hospital care, sick and vacation leave, severance pay, or retirement benefits. 
 

I. CONTRACTOR RESPONSIBILITY  
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The contractor is solely responsible for fulfilling the contract, with responsibility for all services 
offered and products to be delivered as stated in the Request for Proposal, the contractor’s 
proposal, and the resulting contract.  The contractor shall be the sole point of contact 
regarding all contractual matters. 
 
If the contractor intends to utilize any subcontractor’s services, the subcontractor’s 
level of effort, tasks, and time allocation must be clearly defined in the contractor's 
proposal.  The contractor shall agree that it will not utilize any subcontractors not specifically 
included in its proposal in the performance of the contract without the prior written 
authorization of the State.  Following execution of the contract, the contractor shall proceed 
diligently with all services and shall perform such services with qualified personnel in 
accordance with the contract. 
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J. CONTRACTOR PERSONNEL  
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The contractor warrants that all persons assigned to the project shall be employees of the 
contractor or specified subcontractors, and shall be fully qualified to perform the work required 
herein.  Personnel employed by the contractor to fulfill the terms of the contract shall remain 
under the sole direction and control of the contractor.  The contractor shall include a similar 
provision in any contract with any subcontractor selected to perform work on the project. 
 
Personnel commitments made in the contractor's proposal shall not be changed without the 
prior written approval of the State.  Replacement of key personnel, if approved by the State, 
shall be with personnel of equal or greater ability and qualifications. 
 
The State reserves the right to require the contractor to reassign or remove from the project 
any contractor or subcontractor employee. 
 
In respect to its employees, the contractor agrees to be responsible for the following: 
 
1. any and all employment taxes and/or other payroll withholding; 
2. any and all vehicles used by the contractor’s employees, including all insurance 

required by state law; 
3. damages incurred by contractor’s employees within the scope of their duties under  the 

contract; 
4. maintaining workers’ compensation and health insurance and submitting any reports 

on such insurance to the extent required by governing State law; and  
5. determining the hours to be worked and the duties to be performed by the contractor’s 

employees. 
 
Notice of cancellation of any required insurance policy must be submitted to the State when 
issued and a new coverage binder shall be submitted immediately to ensure no break in 
coverage.   
 

K. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION  
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The contractor shall not, at any time, recruit or employ any State employee or agent who has 
worked on the Request for Proposal or project, or who had any influence on decisions 
affecting the Request for Proposal or project.  
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L. CONFLICT OF INTEREST  
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By submitting a proposal, bidder certifies that there does not now exist any relationship 
between the bidder and any person or entity which is or gives the appearance of a conflict of 
interest related to this Request for Proposal or project. 
 
The bidder certifies that it shall not take any action or acquire any interest, either directly or 
indirectly, which will conflict in any manner or degree with the performance of its services 
hereunder or which creates an actual or appearance of conflict of interest.  
 
The bidder certifies that it will not employ any individual known by bidder to have a conflict of 
interest. 
 

M. PROPOSAL PREPARATION COSTS  
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The State shall not incur any liability for any costs incurred by bidders in replying to this 
Request for Proposal, in the demonstrations and/or oral presentations, or in any other activity 
related to bidding on this Request for Proposal. 
 

N. ERRORS AND OMISSIONS  
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The bidder shall not take advantage of any errors and/or omissions in this Request for 
Proposal or resulting contract.  The bidder must promptly notify the State of any errors and/or 
omissions that are discovered. 
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O. BEGINNING OF WORK  
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The bidder shall not commence any billable work until a valid contract has been fully executed 
by the State and the successful contractor.  The contractor will be notified in writing when work 
may begin. 
 

P. ASSIGNMENT BY THE STATE  
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The State shall have the right to assign or transfer the contract or any of its interests herein to 
any agency, board, commission, or political subdivision of the State of Nebraska.  There shall 
be no charge to the State for any assignment hereunder.   
 

Q. ASSIGNMENT BY THE CONTRACTOR  
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The contractor may not assign, voluntarily or involuntarily, the contract or any of its rights or 
obligations hereunder (including without limitation rights and duties of performance) to any 
third party, without the prior written consent of the State, which will not be unreasonably 
withheld. 
 

R. DEVIATIONS FROM THE REQUEST FOR PROPOSAL 
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The requirements contained in the Request for Proposal become a part of the terms and 
conditions of the contract resulting from this Request for Proposal.  Any deviations from the 
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Request for Proposal must be clearly defined by the bidder in its proposal and, if accepted by 
the State, will become part of the contract.  Any specifically defined deviations must not be in 
conflict with the basic nature of the Request for Proposal or mandatory requirements.  
“Deviation”, for the purposes of this RFP, means any proposed changes or alterations to either 
the contractual language or deliverables within the scope of this RFP.  The State discourages 
deviations and reserves the right to reject proposed deviations. 
 

S. GOVERNING LAW  
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The contract shall be governed in all respects by the laws and statutes of the State of 
Nebraska.  Any legal proceedings against the State of Nebraska regarding this Request for 
Proposal or any resultant contract shall be brought in the State of Nebraska administrative or 
judicial forums as defined by State law.  The contractor must be in compliance with all 
Nebraska statutory and regulatory law.  
 

T. ATTORNEY'S FEES  
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In the event of any litigation, appeal, or other legal action to enforce any provision of the 
contract, the contractor agrees to pay all expenses of such action, as permitted by law, 
including attorney's fees and costs, if the State is the prevailing party. 
 

U. ADVERTISING  
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The contractor agrees not to refer to the contract award in advertising in such a manner as to 
state or imply that the company or its services are endorsed or preferred by the State.  News 
releases pertaining to the project shall not be issued without prior written approval from the 
State. 
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V. STATE PROPERTY  
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The contractor shall be responsible for the proper care and custody of any State-owned 
property which is furnished for the contractor's use during the performance of the contract.  
The contractor shall reimburse the State for any loss or damage of such property; normal wear 
and tear is expected. 
 

W. SITE RULES AND REGULATIONS  
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The contractor shall use its best efforts to ensure that its employees, agents, and 
subcontractors comply with site rules and regulations while on State premises. If the contractor 
must perform on-site work outside of the daily operational hours set forth by the State, it must 
make arrangements with the State to ensure access to the facility and the equipment has been 
arranged.  No additional payment will be made by the State on the basis of lack of access, 
unless the State fails to provide access as agreed to between the State and the contractor. 
 

X. NOTIFICATION  
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During the bid process, all communication between the State and a bidder shall be between 
the bidder’s representative clearly noted in its proposal and the buyer noted in Section II.A., 
Procuring Office and Contact Person, of this RFP. After the award of the contract, all notices 
under the contract shall be deemed duly given upon delivery to the staff designated as the 
point of contact for this Request for Proposal, in person, or upon delivery by U.S. Mail, 
facsimile, or e-mail.  Each bidder should provide in its proposal the name, title, and complete 
address of its designee to receive notices. 
 
1. Except as otherwise expressly specified herein, all notices, requests, or other 

communications shall be in writing and shall be deemed to have been given if delivered 
personally or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the 
parties at their respective addresses set forth above, or at such other addresses as 
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may be specified in writing by either of the parties.  All notices, requests, or 
communications shall be deemed effective upon personal delivery or three (3) days 
following deposit in the mail. 

 
2. Whenever the contractor encounters any difficulty which is delaying or threatens to 

delay its timely performance under the contract, the contractor shall immediately give 
notice thereof in writing to the State reciting all relevant information with respect 
thereto.  Such notice shall not in any way constitute a basis for an extension of the 
delivery schedule or be construed as a waiver by the State of any of its rights or 
remedies to which it is entitled by law or equity or pursuant to the provisions of the 
contract.  Failure to give such notice, however, may be grounds for denial of any 
request for an extension of the delivery schedule because of such delay. 

 
Either party may change its address for notification purposes by giving notice of the change, 
and setting forth the new address and an effective date. 
 
For the duration of the contract, all communication between contractor and the State regarding 
the contract shall take place between the contractor and individuals specified by the State in 
writing.  Communication about the contract between contractor and individuals not designated 
as points of contact by the State is strictly forbidden. 
 

Y. EARLY TERMINATION  
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The contract may be terminated as follows: 
1. The State and the contractor, by mutual written agreement, may terminate the contract 

at any time. 
 

2. The State, in its sole discretion, may terminate the contract for any reason upon 30 
days written notice to the contractor.   Such termination shall not relieve the contractor 
of warranty or other service obligations incurred under the terms of the contract.  In the 
event of cancellation the contractor shall be entitled to payment, determined on a pro 
rata basis, for products or services satisfactorily performed or provided. 
 

3. The State may terminate the contract immediately for the following reasons: 
 
a. if directed to do so by statute; 
b. contractor has made an assignment for the benefit of creditors, has admitted in 

writing its inability to pay debts as they mature, or has ceased operating in the 
normal course of business; 

c. a trustee or receiver of the contractor or of any substantial part of the 
contractor’s assets has been appointed by a court; 

d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal 
conduct pertaining to performance under the contract by its contractor, its 
employees, officers, directors, or shareholders; 
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e. an involuntary proceeding has been commenced by any party against the 
contractor under any one of the chapters of Title 11 of the United States Code 
and (i) the proceeding has been pending for at least sixty (60) days; or (ii) the 
contractor has consented, either expressly or by operation of law, to the entry of 
an order for relief; or (iii) the contractor has been decreed or adjudged a debtor; 

f. a voluntary petition has been filed by the contractor under any of the chapters 
of Title 11 of the United States Code; 

g. contractor intentionally discloses confidential information; 
h. contractor has or announces it will discontinue support of the deliverable; 
i. second or subsequent documented “vendor performance report” form deemed 

acceptable by the State Purchasing Bureau. 
 

Z. FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS  
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The State may terminate the contract, in whole or in part, in the event funding is no longer 
available.  The State’s obligation to pay amounts due for fiscal years following the current 
fiscal year is contingent upon legislative appropriation of funds for the contract.  Should said 
funds not be appropriated, the State may terminate the contract with respect to those 
payments for the fiscal years for which such funds are not appropriated.  The State will give 
the contractor written notice thirty (30) days prior to the effective date of any termination, and 
advise the contractor of the location (address and room number) of any related equipment.  All 
obligations of the State to make payments after the termination date will cease and all interest 
of the State in any related equipment will terminate.  The contractor shall be entitled to receive 
just and equitable compensation for any authorized work which has been satisfactorily 
completed as of the termination date.  In no event shall the contractor be paid for a loss of 
anticipated profit. 
 

AA. BREACH BY CONTRACTOR  
 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS:  
 

 
 
 

   

 
The State may terminate the contract, in whole or in part, if the contractor fails to perform its 
obligations under the contract in a timely and proper manner.  The State may, by providing a 
written notice of default to the contractor, allow the contractor to cure a failure or breach of 
contract within a period of thirty (30) days (or longer at State’s discretion considering the 
gravity and nature of the default).  Said notice shall be delivered by Certified Mail, Return 
Receipt Requested, or in person with proof of delivery.  Allowing the contractor time to cure a 
failure or breach of contract does not waive the State’s right to immediately terminate the 
contract for the same or different contract breach which may occur at a different time.  In case 
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of default of the contractor, the State may contract the service from other sources and hold the 
contractor responsible for any excess cost occasioned thereby. 
 

BB. ASSURANCES BEFORE BREACH  
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If any document or deliverable required pursuant to the contract does not fulfill the 
requirements of the Request for Proposal/resulting contract, upon written notice from the 
State, the contractor shall deliver assurances in the form of additional contractor resources at 
no additional cost to the project in order to complete the deliverable, and to ensure that other 
project schedules will not be adversely affected. 
 

CC. PERFORMANCE BOND  
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The selected contractor will be required to supply a certified check or a bond executed by a 
corporation authorized to contract surety in the State of Nebraska, payable to the State of 
Nebraska, which shall be valid for the life of the contract to include any renewal and/or 
extension periods.  The amount of the certified check or bond must be for $250,000.  The 
check or bond will guarantee that the selected contractor will faithfully perform all 
requirements, terms and conditions of the contract.  Failure to comply shall be grounds for 
forfeiture of the check or bond as liquidated damages.  Amount of forfeiture will be determined 
by the agency based on loss to the State.  The bond or certified check will be returned when 
the service has been satisfactorily completed as solely determined by the State, after 
termination or expiration of the contract.   
 

DD. LIQUIDATED DAMAGES 
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The State and the contractor agree that actual damages from a failure to perform certain 
requirements in any contract executed pursuant to this RFP are difficult to accurately estimate, 
that there has been a reasonable effort by parties to fix the amount of compensation that is 
due under the contracts, and that it is possible to identify an amount of liquidated damages for 
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the failure to perform those requirements that is proportionate to the actual damages that the 
State would anticipate as a result of the failure. 
 
In lieu of actual damages, the State and the contractor shall agree to a schedule of fees for 
failure to perform certain requirements in any contract executed pursuant to this RFP. 
 
The following is the required schedule of liquated damages in the form of fees for 
failure to perform certain requirements. 
 
These fees are categorized as follows: 
 
Standard  $ 2,000.00 per day 
High   $ 5,000.00 per day 
Critical   $10,000.00 per day 
 
Liquidated damages may be charged by the State under this paragraph for each day or partial 
day the contractor fail to perform or comply with certain requirements in the contract, other 
than failures caused by the State or circumstances beyond the control of the contractor or their 
agents (natural disasters, etc.) 
 
1. ACCEPTANCE OF CREDIT CARD BATCHES 

Upon being notified by a State Agency that Contractor was not able to accept credit 
card transaction batches/files (by any method used by State Agencies to transmit 
files/batches), Contractor will either resolve the situation within four (4) hours so the 
credit card transaction batches/files can be received from the State or pay liquidated 
damages. 
Category:  Critical 
 

2. ABILITY TO ACCESS DAILY BANK REPORTING INFORMATION 
Upon being notified by the State that daily bank information reports prior day balance 
reports, current day balance reports, and comma-separated value (CSV) exports are 
unavailable, Contractor will either resolve the situation within four hours and make all 
required reports available to State staff or pay liquidated damages. 
Category:  High 
 

3. SENDING/RECEIVING OF WIRES 
Upon being notified by the State that Contractor is unable to send wires/receive wires 
on behalf of the State, Contractor will either resolve the situation within four hours after 
being notified or pay liquidated damages. 
Category:  Standard 

 
4. RFP REQUIRED REPORTING 

Within three (3) business days of Contractor being notified by the State, reports not 
provided by Contractor will be made available to the State or contractor will pay 
liquidated damages. 
Category:  Standard 
 
As to any liquidated damages owing hereunder, Contractor will pay liquidated damages 
to State by the tenth (10th) Business Day of the month following the month that the 
damages were reported to the Contractor.  The State has 60 days after the incident to 
contact the Contractor to pay liquidated damages. 
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5. UNRESOLVED REQUIREMENTS 
All Standard and High category requirements will move to Critical level of liquidated 
damages if not resolved within 48 hours after notification to the Contractor. 
 
All Critical category requirements will double in liquidated damages payment if not 
resolved with 24 hours after notification to the Contractor. 
 

EE. FORCE MAJEURE  
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Neither party shall be liable for any costs or damages resulting from its inability to perform any 
of its obligations under the contract due to a natural disaster, or other similar event outside the 
control and not the fault of the affected party (“Force Majeure Event”). A Force Majeure Event 
shall not constitute a breach of the contract.  The party so affected shall immediately give 
notice to the other party of the Force Majeure Event. The State may grant relief from 
performance of the contract if the contractor is prevented from performance by a Force 
Majeure Event.  The burden of proof for the need for such relief shall rest upon the contractor.  
To obtain release based on a Force Majeure Event, the contractor shall file a written request 
for such relief with the State Purchasing Bureau.  Labor disputes with the impacted party’s 
own employees will not be considered a Force Majeure Event and will not suspend 
performance requirements under the contract. 
 

FF. PROHIBITION AGAINST ADVANCE PAYMENT 
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Payments shall not be made until contractual deliverable(s) are received and accepted by the 
State. 
 

GG. PAYMENT  
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State will render payment to contractor when the terms and conditions of the contract and 
specifications have been satisfactorily completed on the part of the contractor as solely 
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determined by the State.  Payment will be made by the responsible agency in compliance with 
the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408).  
The State may require the contractor to accept payment by electronic means such as ACH 
deposit. In no event shall the State be responsible or liable to pay for any services provided by 
the contractor prior to the Effective Date, and the contractor hereby waives any claim or cause 
of action for any such services. 
 

HH. INVOICES  
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Invoices for payments must be submitted by the contractor to the agency requesting the 
services with sufficient detail to support payment.  The terms and conditions included in the 
contractor’s invoice shall be deemed to be solely for the convenience of the parties.  No terms 
or conditions of any such invoice shall be binding upon the State, and no action by the State, 
including without limitation the payment of any such invoice in whole or in part, shall be 
construed as binding or estopping the State with respect to any such term or condition, unless 
the invoice term or condition has been previously agreed to by the State as an amendment to 
the contract.   
 
The State Treasurer’s Office will work with the contractor and the State agencies to set up the 
payment process for merchant fees.  The State Treasurer will require that most State 
agencies’ merchant fees be debited from the State account.  A few State agencies require an 
invoice instead of being debited.  
 
Bidder may not, under any circumstances, propose the netting of merchant fees or the 
withholding of revenue out of daily batch settlements for any services. 
 

II. AUDIT REQUIREMENTS  
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All contractor books, records and documents relating to work performed or monies received 
under the contract shall be subject to audit at any reasonable time upon the provision of 
reasonable notice by the State.  These records shall be maintained for a period of five (5) full 
years from the date of final payment, or until all issues related to an audit, litigation, or other 
action are resolved, whichever is longer.  All records shall be maintained in accordance with 
generally accepted accounting principles. 
 
In addition to, and in no way in limitation of any obligation in the contract, the contractor shall 
agree that it will be held liable for any State audit exceptions, and shall return to the State all 
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payments made under the contract for which an exception has been taken or which has been 
disallowed because of such an exception. The contractor agrees to correct immediately any 
material weakness or condition reported to the State in the course of an audit. 
 

JJ. TAXES  
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The State is not required to pay taxes of any kind and assumes no such liability as a result of 
this solicitation.  Any property tax payable on the contractor's equipment which may be 
installed in a state-owned facility is the responsibility of the contractor. 
 

KK. INSPECTION AND APPROVAL  
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Final inspection and approval of all work required under the contract shall be performed by the 
designated State officials.  The State and/or its authorized representatives shall have the right 
to enter any premises where the contractor or subcontractor duties under the contract are 
being performed, and to inspect, monitor or otherwise evaluate the work being performed.  All 
inspections and evaluations shall be at reasonable times and in a manner that will not 
unreasonably delay work. 
 

LL. CHANGES IN SCOPE/CHANGE ORDERS  
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The State may, at any time with written notice to the contractor, make changes within the 
general scope of the contract.  Changes in scope shall only be conducted with the written 
approval of the State’s designee as so defined by the State from time to time.  (The State 
retains the right to employ the services of a third party to perform any change order(s).) 
 
The State may, at any time work is in progress, by written order, make alterations in the terms 
of work as shown in the specifications, require the performance of extra work, decrease the 
quantity of work, or make such other changes as the State may find necessary or desirable.  
The contractor shall not claim forfeiture of contract by reasons of such changes by the State.  
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Changes in work and the amount of compensation to be paid to the contractor for any extra 
work so ordered shall be determined in accordance with the applicable unit prices of the 
contractor’s proposal. 
 
Corrections of any deliverable services or performance of work required pursuant to the 
contract shall not be deemed a modification requiring a change order. 
 

MM. SEVERABILITY  
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If any term or condition of the contract is declared by a court of competent jurisdiction to be 
illegal or in conflict with any law, the validity of the remaining terms and conditions shall not be 
affected, and the rights and obligations of the parties shall be construed and enforced as if the 
contract did not contain the particular provision held to be invalid. 
 

NN. CONFIDENTIALITY  
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All materials and information provided by the State or acquired by the contractor on behalf of 
the State shall be regarded as confidential information.  All materials and information provided 
by the State or acquired by the contractor on behalf of the State shall be handled in 
accordance with federal and State law, and ethical standards.  The contractor must ensure the 
confidentiality of such materials or information.  Should said confidentiality be breached by a 
contractor; contractor shall notify the State immediately of said breach and take immediate 
corrective action. 
 
It is incumbent upon the contractor to inform its officers and employees of the penalties for 
improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a.  Specifically, 5 U.S.C. 
552a (i)(1), which is made applicable to contractors by 5 U.S.C. 552a (m)(1), provides that any 
officer or employee of a contractor, who by virtue of his/her employment or official position has 
possession of or access to agency records which contain individually identifiable information, 
the disclosure of which is prohibited by the Privacy Act or regulations established thereunder, 
and who knowing that disclosure of the specific material is prohibited, willfully discloses the 
material in any manner to any person or agency not entitled to receive it, shall be guilty of a 
misdemeanor and fined not more than $5,000. 
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OO. PROPRIETARY INFORMATION  
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Data contained in the proposal and all documentation provided therein, become the property 
of the State of Nebraska and the data becomes public information upon opening the proposal. 
If the bidder wishes to have any information withheld from the public, such information must 
fall within the definition of proprietary information contained within Nebraska’s public record 
statutes.  All proprietary information the bidder wishes the State to withhold must be submitted 
in a sealed package, which is separate from the remainder of the proposal.  The separate 
package must be clearly marked PROPRIETARY on the outside of the package.  Bidders may 
not mark their entire Request for Proposal as proprietary.  Bidder’s cost proposals may not be 
marked as proprietary information.  Failure of the bidder to follow the instructions for 
submitting proprietary and copyrighted information may result in the information being viewed 
by other bidders and the public.  Proprietary information is defined as trade secrets, academic 
and scientific research work which is in progress and unpublished, and other information which 
if released would give advantage to business competitors and serve no public purpose (see 
Neb. Rev. Stat. §84-712.05(3)).  In accordance with Attorney General Opinions 92068 and 
97033, bidders submitting information as proprietary may be required to prove specific, named 
competitor(s) who would be advantaged by release of the information and the specific 
advantage the competitor(s) would receive.  Although every effort will be made to withhold 
information that is properly submitted as proprietary and meets the State’s definition of 
proprietary information, the State is under no obligation to maintain the confidentiality of 
proprietary information and accepts no liability for the release of such information. 
 

PP. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE BIDDING 
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By submission of this proposal, the bidder certifies that it is the party making the foregoing 
proposal and that the proposal is not made in the interest of, or on behalf of, any undisclosed 
person, partnership, company, association, organization, or corporation; that the proposal is 
genuine and not collusive or sham; that the bidder has not directly or indirectly induced or 
solicited any other bidder to put in a false or sham proposal, and has not directly or indirectly 
colluded, conspired, connived, or agreed with any bidder or anyone else to put in a sham 
proposal, or that anyone shall refrain from bidding; that the bidder has not in any manner, 
directly or indirectly, sought by agreement, communication, or conference with anyone to fix 
the proposal price of the bidder or any other bidder, or to fix any overhead, profit, or cost 
element of the proposal price, or of that of any other bidder, or to secure any advantage 
against the public body awarding the contract of anyone interested in the proposed contract; 
that all statements contained in the proposal are true; and further that the bidder has not, 
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directly or indirectly, submitted its proposal price or any breakdown thereof, or the contents 
thereof, or divulged information or data relative thereto, or paid, and will not pay, any fee to 
any corporation, partnership, company association, organization, proposal depository, or to 
any member or agent thereof to effectuate a collusive or sham proposal.  
 

QQ. PRICES  
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NOTES/COMMENTS:  
 

 
 
 

   

 
All prices, costs, and terms and conditions outlined in the proposal shall remain fixed and valid 
commencing on the opening date of the proposal until an award is made (and for bidder 
receiving award, prices shall remain as bid for the duration of the contract unless otherwise so 
stated in the contract) or the Request for Proposal is cancelled. 
 
Contractor represents and warrants that all prices for services, now or subsequently specified, 
are as low as and no higher than prices which the contractor has charged or intends to charge 
customers other than the State for the same or similar products and services of the same or 
equivalent quantity and quality for delivery or performance during the same periods of time.  If, 
during the term of the contract, the contractor shall reduce any and/or all prices charged to any 
customers other than the State for the same or similar products or services specified herein, 
the contractor shall make an equal or equivalent reduction in corresponding prices for said 
specified products or services.   
 
Contractor also represents and warrants that all prices set forth in the contract and all prices in 
addition, which the contractor may charge under the terms of the contract, do not and will not 
violate any existing federal, State, or municipal law or regulations concerning price 
discrimination and/or price fixing.  Contractor agrees to hold the State harmless from any such 
violation.  Prices quoted shall not be subject to increase throughout the contract period unless 
specifically allowed by these specifications. 
 

RR. BEST AND FINAL OFFER 
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The State will compile the final scores for all parts of each proposal.  The award may be 
granted to the highest scoring responsive and responsible bidder.  Alternatively, the highest 
scoring bidder or bidders may be requested to submit best and final offers.  If best and final 
offers are requested by the State and submitted by the bidder, they will be evaluated (using 
the stated criteria), scored, and ranked by the Evaluation Committee.  The award will then be 
granted to the highest scoring bidder.  However, a bidder should provide its best offer in its 
original proposal.  Bidders should not expect that the State will request a best and final offer. 
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SS. ETHICS IN PUBLIC CONTRACTING  
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No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission 
compensation, gift, gratuity, or anything of value to any State officer, legislator, or employee 
based on the understanding that the receiving person’s vote, actions, or judgment will be 
influenced thereby.  No bidder shall give any item of value to any employee of the State 
Purchasing Bureau.   
 
Bidders shall be prohibited from utilizing the services of lobbyists, attorneys, political activists, 
or consultants to secure the contract.  It is the intent of this provision to assure that the 
prohibition of state contact during the procurement process is not subverted through the use of 
lobbyists, attorneys, political activists, or consultants. It is the intent of the State that the 
process of evaluation of proposals and award of the contract be completed without external 
influence.  It is not the intent of this section to prohibit bidders from seeking professional 
advice, such as consulting legal counsel, regarding terms and conditions of this Request for 
Proposal or the format or content of their proposal. 
 
If the bidder is found to be in non-compliance with this section of the Request for Proposal, 
they may forfeit the contract if awarded to them or be disqualified from the selection process. 
 

TT. INDEMNIFICATION  
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1. GENERAL 

The contractor agrees to defend, indemnify, hold, and save harmless the State and its 
employees, volunteers, agents, and its elected and appointed officials (“the indemnified 
parties”) from and against any and all claims, liens, demands, damages, liability, 
actions, causes of action, losses, judgments, costs, and expenses of every nature, 
including investigation costs and expenses, settlement costs, and attorney fees and 
expenses (“the claims”), sustained or asserted against the State, arising out of, 
resulting from, or attributable to the willful misconduct, negligence, error, or omission of 
the contractor, its employees, subcontractors, consultants, representatives, and 
agents, except to the extent such contractor liability is attenuated by any action of the 
State which directly and proximately contributed to the claims. 
 

2. INTELLECTUAL PROPERTY 
The contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold 
harmless the indemnified parties from and against any and all claims, to the extent 
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such claims arise out of, result from, or are attributable to, the actual or alleged 
infringement or misappropriation of any patent, copyright, trade secret, trademark, or 
confidential information of any third party by the contractor or its employees, 
subcontractors, consultants, representatives, and agents; provided, however, the State 
gives the contractor prompt notice in writing of the claim.  The contractor may not settle 
any infringement claim that will affect the State’s use of the Licensed Software without 
the State’s prior written consent, which consent may be withheld for any reason. 
 
If a judgment or settlement is obtained or reasonably anticipated against the State’s 
use of any intellectual property for which the contractor has indemnified the State, the 
contractor shall, at the contractor’s sole cost and expense promptly modify the item or 
items which were determined to be infringing, acquire a license or licenses on the 
State’s behalf to provide the necessary rights to the State to eliminate the infringement, 
or provide the State with a non-infringing substitute that provides the State the same 
functionality.  At the State’s election, the actual or anticipated judgment may be treated 
as a breach of warranty by the contractor, and the State may receive the remedies 
provided under this RFP. 
 

3. PERSONNEL 
The contractor shall, at its expense, indemnify and hold harmless the indemnified 
parties from and against any claim with respect to withholding taxes, worker’s 
compensation, employee benefits, or any other claim, demand, liability, damage, or 
loss of any nature relating to any of the personnel provided by the contractor. 
 

UU. NEBRASKA TECHNOLOGY ACCESS STANDARDS  
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Contractor shall review the Nebraska Technology Access Standards, found at 
http://nitc.nebraska.gov/standards/2-201.html and Neb. Rev. Stat § 73-205(3) and ensure that 
products and/or services provided under the contract comply with the applicable standards.  In 
the event such standards change during the contractor’s performance, the State may create 
an amendment to the contract to request that contract comply with the changed standard at a 
cost mutually acceptable to the parties. 
 

http://nitc.nebraska.gov/standards/2-201.html
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VV. ANTITRUST 
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The contractor hereby assigns to the State any and all claims for overcharges as to goods 
and/or services provided in connection with this contract resulting from antitrust violations 
which arise under antitrust laws of the United States and the antitrust laws of the State. 
 

WW. DISASTER RECOVERY/BACK UP PLAN 
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The contractor shall have a disaster recovery and back-up plan, of which a copy should be 
provided to the State, which includes, but is not limited to equipment, personnel, facilities, and 
transportation, in order to continue services as specified under these specifications in the 
event of a disaster.   
 

XX. TIME IS OF THE ESSENCE 
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Time is of the essence in this contract.  The acceptance of late performance with or without 
objection or reservation by the State shall not waive any rights of the State nor constitute a 
waiver of the requirement of timely performance of any obligations on the part of the contractor 
remaining to be performed. 
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YY. RECYCLING 
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Preference will be given to items which are manufactured or produced from recycled material 
or which can be readily reused or recycled after their normal use as per state statute (Neb. 
Rev. Stat. §81-15, 159). 
 

ZZ. DRUG POLICY 
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Contractor certifies it maintains a drug free work place environment to ensure worker safety 
and workplace integrity.  Contractor agrees to provide a copy of its drug free workplace policy 
at any time upon request by the State. 
 

AAA. EMPLOYEE WORK ELIGIBILITY STATUS 
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The Contractor is required and hereby agrees to use a federal immigration verification system 
to determine the work eligibility status of employees physically performing services within the 
State of Nebraska. A federal immigration verification system means the electronic verification 
of the work authorization program authorized by the Illegal Immigration Reform and Immigrant 
Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program, or an equivalent 
federal program designated by the United States Department of Homeland Security or other 
federal agency authorized to verify the work eligibility status of an employee. 
 
If the Contractor is an individual or sole proprietorship, the following applies: 
 
1. The Contractor must complete the United States Citizenship Attestation Form, 

available on the Department of Administrative Services website at 
www.das.state.ne.us.   

 
2. If the Contractor indicates on such attestation form that he or she is a qualified alien, 

the Contractor agrees to provide the US Citizenship and Immigration Services 
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documentation required to verify the Contractor’s lawful presence in the United States 
using the Systematic Alien Verification for Entitlements (SAVE) Program.  

  
3. The Contractor understands and agrees that lawful presence in the United States is 

required and the Contractor may be disqualified or the contract terminated if such 
lawful presence cannot be verified as required by Neb. Rev. Stat. §4-108. 

 
BBB. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND INELIGIBILITY 
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The contractor, by signature to this RFP, certifies that the contractor is not presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded by any federal 
department or agency from participating in transactions (debarred).  The contractor also 
agrees to include the above requirements in any and all subcontracts into which it enters.  The 
contractor shall immediately notify the Department if, during the term of this contract, 
contractor becomes debarred.  The Department may immediately terminate this contract by 
providing contractor written notice if contractor becomes debarred during the term of this 
contract. 
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IV. PROJECT DESCRIPTION AND SCOPE OF WORK 
 
The bidder must provide the following information in response to this Request for Proposal.   
 
A. PROJECT OVERVIEW 

The State Treasurer’s Office is requesting proposals for payment card acceptance, 
processing, and support services for State agencies, governmental entities, and political 
subdivisions that wish to participate under the State’s contract.   
 
State of Nebraska (State) agencies, the University of Nebraska and the State college system, 
as well as any other cities, counties, or governmental subdivisions, may use this contract.  
There are 93 counties and 530 cities in Nebraska, in addition to other governmental 
subdivisions that could potentially use any of the services under this contract.  Currently, 46 
cities, counties, or governmental subdivisions are using this contract, using a total of 137 
merchant IDs; a list is provided in Exhibit 1. It will be the responsibility of the selected 
contractor to contact the cities, counties, and other governmental subdivisions regarding the 
potential to participate under the contract.  County contact information can be found at 
www.nacone.org.  The State Treasurer’s Office will be the point of contact for all daily banking 
functions and implementation of the banking services on behalf of State agencies.  Each 
municipality, county, or other governmental subdivision will establish a relationship with the 
selected contractor and negotiate business and technical requirements according to the 
specific needs of each within the constraints of the contract.   
 
All figures listed in the RFP represent a historical count of credit card and debit card 
transactions processed by the State, cities, counties, or governmental subdivisions under the 
State’s contract.  These figures are not a guarantee of future transaction counts but are 
provided to benefit the bidders in developing their proposal.  It is also up to the cities, counties, 
and governmental subdivisions to continue using the State’s contract for credit card and debit 
card transactions.  Exhibit 2 represents transaction counts and dollars processed under the 
State’s contract from 2012 to 2013, while Exhibit 3 represents the State agency transaction 
counts and dollars by card type in 2013.  Exhibit 4 lists the amount of fees paid for 
transactions processed in 2013 per State Agency. 
 

B. PROJECT ENVIRONMENT 
Exhibit 5 lists agencies using the State’s current credit card contract, along with the number of 
merchant IDs per agency.  Multiple State agencies will use the services under the contract 
resulting from this RFP; the Nebraska State Treasurer’s Office will be the point of contact for 
all daily banking functions and implementation of the bank services for State agencies.  State 
Purchasing Bureau will be the point of contact for contract negotiations, renewals or questions 
related to the contract. 
 

C. BUSINESS REQUIREMENTS 
 
1. Each bidder is responsible to research Nebraska Revised Statutes for their legal 

responsibilities when doing business with the State.  References to certain State 
statutes and the Nebraska Constitution are provided in this RFP, but are not all 
inclusive to the legal requirements of the selected contractor. 
 
a. Neb. Rev. Stat. § 48-1122—Prohibition of Discrimination 
b. Neb. Rev. Stat § 73-205(3)—Technology Access Standards 
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c. Neb. Rev. Stat § 73-506(2)—Service contracts with unspecified or unlimited 
duration  

d. Neb. Rev. Stat § 73-506(1)—The State cannot pay for deliverables not received  
e. Neb. Rev. Stat § 77-2301—The bank must be a state or national bank licensed 

to do business in the State and will cash State warrants free of charge 
f. Neb. Rev. Stat § 77-2387 to 77-2398—Collateral Requirements 
g. Neb. Rev. Stat § 81-2401 to 81-2408—Prompt Payment Act  
h. Neb. Rev. Stat § 81-118.01-Electronic Payment; acceptance; conditions 
i. Nebraska State Constitution, Article XIII, § 3—Prohibits indemnification and 

limitations of liability 
 

2. COLLATERAL REQUIREMENTS 
The contractor shall be responsible to meet State statute requirements for 
collateralization of State deposits.  References to collateralization requirements are 
found in Neb. Rev. Stat. §§ 77-2387, 77-2389, 77-2395, and 77-2398. Collateral 
requirements are applicable to all State agency accounts serviced under this contract. 
Collateral requirements range from 102 percent to 105 percent of the bank account 
ledger balance.  The State requires a statement of collateral be provided on a calendar 
month basis.  The agreement for collateral arrangements must require the signature of 
a State designated representative before collateral for the State is released. The bidder 
must indicate its willingness to provide statutorily required collateral, currently 
estimated at $5 million, without exceptions or be excluded from further award 
consideration. 
 
Exhibit 6 illustrates the incoming credits for the calendar year 2013.  It shows the 
highest and lowest credit totals per month along with the average monthly credit totals. 
 

3. FINANCIAL STABILITY 
The contractor must have financial stability to do business with the State of Nebraska 
for the length of the contract.  Financial stability will be determined by the State 
Treasurer based on a totality of the circumstances of the firm including, but not limited 
to, total equity, equity as a percent of assets, cash flow, debt coverage ratios, earning, 
analyst opinions, pending and potential lawsuits, regulatory actions taken or pending 
against the firm, compliance with regulatory capital requirements, management stability 
and other information bearing on the question of whether the firm is financially stable at 
the present time and can reasonably be expected to be financially stable through the 
term of the contract. 

  
4. BUSINESS REQUIREMENTS 

Bidder must acknowledge agreement and ability to comply with all business 
requirements listed.  Bidder must also indicate if the following sections a – m are 
provided by the bidder/contractor or a subcontractor. 
 
a. The bidder/contractor must be a State or national bank licensed to do business 

in the State of Nebraska and of approved standing and responsibility pursuant 
to Neb. Rev. Stat. §77-2387(2). 
 

b. The bidder/contractor must be a member of Visa and MasterCard Card 
Association. 
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c. The bidder must provide a sample bank account analysis statement and explain 
how adjustments are reflected. 
 

d. The bidder must provide a listing by month of the prior 12 months Earnings 
Credit Rate (ECR) used for bank account analysis as well as the current rate.  
The current ECR for the Nebraska State Treasurer’s account is .28%.  Describe 
how earning credits are calculated. 
 

e. The contractor must charge the State for all charges for services on calendar 
month account analysis.  The account analysis must be made available online 
no later than the 15th of each month. 
 

f. The contractor is required to cash Nebraska State Treasury warrants and 
warrants issued by the NCSPC free of charge and without requiring a 
fingerprint as required in Neb. Rev. Stat. 77-2301(2)(a).  Exhibit 7 represents 
the number of cleared warrants by the State and NCSPC for 2013.  
 

g. QUARTERLY REPORT 
The contractor will be required to provide a quarterly  report to the State 
Treasurer’s Office for all transaction counts processed under this contract.  The 
report will be due by the 20th day following each end of quarter (April 20th, July 
20th, October 20th, and January 20th) and provide transaction counts and dollar 
amounts per entity.  Statistics will be broken down on a monthly basis by entity, 
type of transactions (Mail Order/Telephone Order (MO/TO), card present, 
Internet), number of transactions, and dollar amounts per card type.  
Information will also include, for statistical purposes, the cities, counties, and 
governmental subdivisions using this contract. 
 

h. The contractor must not sell or use cardholder information, including names 
and addresses, for purposes other than those agreed upon in writing with the 
State Treasurer’s Office.  
 

i. The contractor should keep the State, cities, counties, and governmental 
subdivisions educated ahead of time on all up-coming changes to the rules and 
regulations that would affect the State, cities, counties, and governmental 
subdivisions by providing training or materials related to the updated or new 
rules and regulations.  The contractor should also proactively approach the 
State, cities, counties, and governmental subdivisions regarding managing and 
minimizing transaction rate/fees. 
 

j. Merchant statements must be provided for each merchant ID number upon 
request.  The State Treasurer’s Office is willing to receive this information via 
secure email.  Bidder must specify options available for delivery of the 
merchant statements.  Statements must including the following:  
 
i. Merchant Number; 
ii. Deposit Details:  process date, transaction number, batch amount, 

adjustments, charge backs, net amount; 
iii. Adjustment Detail:  process date, batch amount, reason, deposit 

correction, amount; 
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iv. Authorization Detail:  number of transactions, amount, and authorization 
fees per card type. 

v. Other Detail:  description of item, number, rate/fee, and total fee. 
 

k. Bidder must include sample merchant statements in the response.  Bidder must 
include a description of any information regarding the fields of data presented 
on the merchant statement that are not easily identifiable.  
 

l. PAYMENT OF MERCHANT FEES 
 
i. The State Treasurer’s Office will work with the contractor and the State 

agencies to set up the payment process for merchant fees.  The State 
Treasurer will require that most State agencies’ merchant fees be 
debited from the State account.  A few State agencies require an invoice 
instead of being debited.  

 
Bidder may not, under any circumstances, propose the netting of merchant fees 
or the withholding of revenue out of daily batch settlements for any services. 
 

m. Contractor will provide all equipment at no cost to the State under this contract.  
Equipment must be Europay MasterCard Visa (EMV)-enabled POS devices 
with the same level of functionality or more than the merchant’s existing 
equipment.  Also included, at no cost, must be repairs, software updates, and 
maintenance for the term of the contract and any renewal periods.  This would 
also include any new or existing agency participating during the contract or any 
renewal periods.   
 
Currently the State agencies use 184 swipe machines.  It is expected that the 
number of agencies will increase during the term of this contract and any 
renewal periods.  Therefore, the State is requiring the bidder to provide the cost 
proposal (Form A.7) based on 200 swipe machines. Exhibit 8 provides the 
bidder a list of some of the current equipment along with other third party 
vendors used.  The bidder should provide equipment that is easy to use, 
reliable, and will hold a reasonable amount of sales data before having to settle.  
At least one model provided should have tip capabilities. 
 

D. SCOPE OF WORK 
The following information provides a description of the project and additional State agency-
specific requirements.  The below narratives were based on the use of current services and 
are being provided to assist bidders in preparing a quality response; they are not a guarantee 
of future volumes.  Each bidder must respond to all requirements and provide data detailing 
ability to meet the requirements of the project and each State agency’s specific requirements 
(Forms A.2-A.6 in Attachment A). The contractor must work with current vendors of these 
State agencies and discuss any difficulties, issues, or concerns that might arise during 
transition or implementation.   
 
1. BASIC REQUIREMENTS 

 
a. Credit card and debit card acceptance and processing 
b. Support services for credit and debit cards 
c. Online reporting services 
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d. Acceptance for MasterCard and Visa cards and the option to accept Discover 
and American Express cards. 

e. Same day availability of funds 
f. National Automated Clearing House Association (NACHA)  Customer Initiated 

Entry (CIE), Cash Concentration or Disbursement plus Addendum (CCD+) or 
Prearranged Payment or Deposit plus Addendum (PPD+) formatted receipt files 
are used to populate agency database tables 

g. Real time processing 
 

2. NEBRASKA CHILD SUPPORT PAYMENT CENTER (NCSPC) 
Current Process: 
NCSPC payments for credit card transactions are shown on the merchant bank’s prior 
day report provided the payment was processed by midnight CT.  The credits are 
reflected with the total by an incoming wire transfer. 
 
Receipt information made on the Web is entered by the payor on Official Payment’s 
website and transmitted to the merchant bank.  A report of the previous day’s 
payments is emailed to the NCSPC and contains an Excel spreadsheet with the totals 
and payors’ information (name, phone number, and ARP ID), as well as a text file that 
is in the NACHA CIE format that populates database tables within KidCare. 
 
The automated phone system processes payments in a similar manner.  The payor is 
assigned a unique bank ID which identifies his/her payor information.  Once the phone 
system has identified the payor, the payor can proceed to enter one’s credit card 
information.  Note:  PayFuse is used by the NCSPC to process credit card payments in 
connection with the bank.  NCSPC employees log onto the PayFuse website to retrieve 
credit card payment information for credit card transactions made by phone.   
 
The day the funds are received from the bank and the data is gathered from the 
terminals, PayFuse , and imported from the Official Payment email, the payments are 
posted through KidCare Queue Manager and given the proper effective date.  A cut off 
time of 11 PM was established and funds received at the bank are carried over to the 
next business day if received between 11 PM CT. and 12 AM CT.  The amounts per 
the bank information reporting system are compared with the data downloaded into 
KidCare and statements from Official Payments, PayFuse, and the settlement reports 
generated by various terminals. 
 
NCSPC also receive receipts at the payment window.  The staff member working at the 
payment window uses a credit card terminal to get immediate approval on the 
payment.  Currently a $15.00 convenience fee is waived when payments are made at 
the office.  These amounts are later compared to the settlement report credited the 
following day from the terminal the card was processed on and the merchant’s 
previous day’s bank statement. 
 
NCSPC currently charges a $15.00 convenience fee for web and phone transactions; 
however, this will be changing to a percentage fee and no fee will be charged on debit 
card transactions.   
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3. NEBRASKA DEPARTMENT OF REVENUE (NDR) 
Current Process: 
NDR uses only one card payment origination service, Official Payments. NDR would 
like to continue using this contractor, but is willing to consider other solutions.  The card 
payment origination service provides a portal to individuals or entities making credit 
and debit card payments to NDR.  The card payment origination system allows 
taxpayers to schedule card payments via a Web or IVR interface.  The Web and IVR 
interfaces allow taxpayers to enter basic payment related information. 
 
The card payment origination service transmits all payments to the State’s bank for 
authorization and processing and funds settle to an account at the State’s bank.  NDR 
accepts Visa, MasterCard, Discover, and American Express. 
 
The current card payment origination vendor provides electronic files of payment card 
transactions received daily to NDR.  These files are in the NACHA standard CCD+ or 
PPD+ formats.  These files will only include payment card transactions and will not 
include any reversal transactions.  In addition to the NACHA files, NDR requires the 
contractor to provide a daily report of detailed payment transactions information by 
merchant ID with the settlement date.  These files and reports must be made available 
for NDR to pick up through FTP via Secure Socket Layer by 5:00 AM CT. on the day 
following the effective settlement date. 
 
Card reversals/chargebacks are not to be debited through the banking system.  The 
following steps are to be taken in situations regarding card payment 
reversals/chargebacks: 
 
a. The card service provider must notify the NDR in writing before any action is 

taken associated with a card payment reversal/chargeback. 
b. The notification from the card service provider must contain the original 

payment transaction information. 
c. NDR will research the payment to determine that the payment has not been 

refunded and will then send a notice of approval (FAX) authorizing the card 
service provider to invoice NDR for the amount of the payment (net of fees). 

d. NDR will process the invoice and generate a payment to the card services 
provider.  

 
Bidder must provide NDR with a product description, system capabilities, a sample 
application or website if available for consideration.  NDR does not absorb any 
transaction fees associated with card payments.  Bidder must disclose all the potential 
fees associated with the transaction processing, reporting or file creation for this type of 
program in the cost proposal of the RFP, including any fees charged to the taxpayer.  
NDR and the State Treasurer’s Office will give final approval prior to solution 
implementation. 
 

4. NEBRASKA GAME AND PARKS (NGPC) 
Current Process: 
NGPC uses approximately 18 credit card swipe machines across the State at various 
NGPC locations, 80 magnetic swipes for ActiveNetwork, and 24 magnetic swipes for 
POS Permitting system.  The terminals must be settled at a predetermined time – 
preferably midnight in each area’s time zone.  Regular business hours are 24X7 so 
batch settling at midnight will allow reconciliation with daily financial records.   
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NGPC accepts Visa and MasterCard online and in person for permits, reservations, 
retail items, NEBRASKAland subscriptions, boat registration renewals, and donations.  
Each transaction entered into the online permitting systems generates a unique order 
ID.  To manage these transactions and provide administration for inquiries and refunds, 
the following capabilities for a Payment Authorization System are needed: 
 
a. STORAGE REQUIREMENTS 

NGPC requires all transactions stored for a minimum of 13 months. 
 

b. SETTLEMENT 
NGPC must have the capability to have transactions settle automatically or 
manually, selection to be made by NGPC.  NGPC would prefer to have 
transactions settle at midnight for each time zone. 
  

c. ORDERS 
NGPC must have the capability to search by specific criteria. 
 
The minimum criteria include the time, account number, order ID, merchant 
number, transaction date, authorization number, amount, and card type.  It 
must also include choice for transaction types such as approvals or declines or 
all. 
 
i. The capability to search on a date range.  (The range must include 

specific criteria such as searching by beginning and ending dates and 
searching by a specific month.)  A minimum of three months is needed 
for the search criteria with beginning and ending dates.  

ii. To initiate manual authorizations or manual credits. 
iii. To return/refund all or part of an order. 
iv. To void an order. 
v. To access the reports for integration into the NGPC software systems 

via a Web service. 
 

d. REPORTS 
NGPC must be able to run reports and export data into Excel as follows: 
 
i. View daily or monthly reports.  
ii. View what transactions make up a batch settlement 
iii. Produce a customized report showing settlement data.  
iv. Access individual transaction details (The capability to access the 

reports for integration into NGPC software systems via a Web service.) 
v. View statements  
vi. Search for credit card transaction or refunds by merchant number; credit 

card number (last 4 digits only or first 4 and last 4 digits); dollar amount; 
date range.  Searched information will provide transaction date and 
authorization number 

  
Bidder must describe administration and other features of the authorization system.  
  
NGPC contracts with two vendors for credit card acceptance: 
ActiveNetwork (Reserve America) and Nebraska.gov 
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e. ACTIVENETWORKS purchased RESERVE AMERICA 
NGPC must have the ability to process credit cards in real time. The 
ReserveAmerica ORMS application currently interfaces with Cybersource for 
real time processing on behalf of the NGPC. Bidder must confirm the ability to 
interface with the Cybersource Payment Gateway Solution (Web-based) for real 
time credit card processing.  
   
NGPC uses the merchant bank website reporting to view merchant deposits 
and chargeback information. 
 

f. BIG GAME PERMIT “DRAWING” APPLICATIONS 
The big game “drawing” application process consists of established time frames 
within a calendar year where eligible customers can electronically submit 
applications and permit fees for various permits.  The application time frames, 
in most cases, encompass a 30 to 45-day period.  At the close of each of the 
established time frames, those applicants in good standing are randomly 
selected/drawn and awarded available permits.  On occasions the number of 
eligible applicants exceeds the number of permits available.  Those applicants 
participating in the respective “drawing(s)”, and not awarded permits, are not 
charged permit fees. 
  
Requirements:  The merchant bank must have the capability to allow the 
merchant to simultaneously process routine electronic credit card transactions 
and individual “drawing” applicant electronic credit card transactions.  The credit 
card transactions related to the “drawing” applicants will be submitted 
immediately to the merchant bank to determine the validity of each customer’s 
credit card number and return a confirmation to the merchant that the charge 
account is in good standing via a pre-authorization.  The dollar amount of each 
of the “drawing” applicant charges would be held in a pending status by the 
merchant bank and would not be automatically settled as a part of the credit 
card business.   The merchant does not want to store credit card numbers, the 
intended approach is to maintain a database of the internally assigned 
customer transaction/order ID and related authorization code for those 
“drawing” credit card transactions flagged as in good standing and in pending 
status.  For those applicants who are randomly selected/drawn and awarded 
permits during the respective “drawing(s),” the merchant will re-submit the 
customer information to obtain the actual permit fees. A single pre-authorization 
must allow multiple distinct charges to be submitted against serially.  This is for 
scenarios when a single order is used for multiple draw applications. 
 

5. FUEL SERVICES 
Lewis and Clark State Recreation Area accept credit cards at the fuel pump and 
inside the marina.  The State Recreation Area (SRA) only uses one pump.  The 
fuel system used at Lewis and Clark is a Gilbarco Passport Single Pay Point 
System (E-POS) system number PA0324PB52D. 
     
Bidder must describe in detail its ability to process fuel payments and explain 
how fuel transaction acceptance varies compared to regular credit card 
transaction acceptance. 
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6. TREASURY MANAGEMENT 
Current Process: 
The State Treasurer’s office requires the contractor to provide a daily Comma 
Separated Value (CSV) export of designated bank accounts’ prior day activity by 10 
a.m. CT.  Four format options are available.  This file will be imported into the State 
ERP system as a part of an automated daily reconciliation process unique to the State.  
The State requires this information to be exported from a Web-based information 
reporting application.  See Exhibit 9 for descriptions of the formats available. 
 

E. FUNCTIONAL REQUIREMENTS 
Bidders must address the functional requirements in Attachment A, Forms A.2-A.6. 
 

F. PROPOSED RESOLUTION  
The State expects the selected contractor to meet or exceed the levels of service currently 
provided.  The contractor will work with the State’s staff to research and correct problems in a 
timely and professional manner throughout the entire contract. 
 

G. PERFORM IMPLEMENTATION 
Bidder must provide a detailed description of the implementation process, including a detailed 
test plan and a sample implementation timeline giving estimated lengths of time.  The State 
has multiple areas that will be a part of the implementation process.   
 
Describe the resources the bidder will provide during implementation, including training (in 
person, over the phone, user manuals, or Web-based), technical support, or on-site visits.  
Does bidder assign an implementation team or manager?  If so, what is the cost?  
 

H. PROVIDE POST IMPLEMENTATION SUPPORT 
 
1. Describe resources that bidder will provide after implementation, including technical 

support or on-site visits.  
 

2. Does the bidder assign a post implementation point of contact, team or manager to 
resolve day-to-day operational issues, customer service problems, or other issues 
during the term of the contract?  If so, what is the cost? Please describe their work 
experience?  What are their hours of availability CT? 
 

3. Does your organization provide a newsletter or email covering industry issues, rules 
and regulations updates?  How often is that distributed/published? 
 

4. Describe any on-going training that would be available as upgrades or system changes 
occur. 

 
I. DELIVERABLES 

The contractor shall debit the bank account that is provided to the contractor for credit card 
processing fees, interchange fees, authorization fees, processing fees, and merchant fees the 
first day of the month following the end of the prior month. 
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V. PROPOSAL INSTRUCTIONS    
 
This section documents the mandatory requirements that must be met by bidders in preparing the 
Technical and Cost Proposal. Bidders should identify the subdivisions of “Project Description and 
Scope of Work” clearly in their proposals; failure to do so may result in disqualification.  Failure to 
respond to a specific requirement may be the basis for elimination from consideration during the 
State’s comparative evaluation. 
 
Proposals are due by the date and time shown in the Schedule of Events.  Content requirements for 
the Technical and Cost Proposal are presented separately in the following subdivisions: 
 
A. TECHNICAL PROPOSAL SUBMISSION 

The Technical Proposal shall consist of four (4) sections: 
 
1. SIGNED in ink “State of Nebraska Request for Proposal for Contractual Services” form; 
2. Form A.1 and Financial Statements; 
3. Corporate Overview; and 
4. Technical Approach, including Forms A.2-A.6. 
 
1. REQUEST FOR PROPOSAL FORM  

By signing the “Request for Proposal for Contractual Services” form, the bidder 
guarantees compliance with the provisions stated in this Request for Proposal, agrees 
to the Terms and Conditions stated in this Request for Proposal unless otherwise 
agreed to, and certifies bidder maintains a drug free work place environment. 
 
The Request for Proposal for Contractual Services form must be signed in ink and 
returned by the stated date and time in order to be considered for an award. 
 

2. FORM A.1 AND FINANCIAL STABILITY INFORMATION 
The bidder is required to follow State statute requirements; therefore the bidder will 
answer the five mandatory questions as found on Form A.1.  Any “no” answer will 
eliminate the bidder from going to the next phase of the evaluation process. 
 
The contractor must have financial stability to do business with the State of Nebraska 
for the length of the contract.  Financial stability will be determined by the State 
Treasurer based on a totality of the circumstances of the firm including, but not limited 
to, total equity, equity as a percent of assets, cash flow, debt coverage ratios, earning, 
analyst opinions, pending and potential lawsuits, regulatory actions taken or pending 
against the firm, compliance with regulatory capital requirements, management stability 
and other information bearing on the question of whether the firm is financially stable at 
the present time and can reasonably be expected to be financially stable through the 
term of the contract. 
 
The bidder must be a bank licensed to do business in the State of Nebraska and of 
approved standing and responsibility pursuant to Neb. Rev. Stat. Section 77-2387(2). 
The bidder must provide financial statements applicable to the firm.  If publicly held, the 
bidder must provide a copy of the corporation's most recent audited financial reports 
and statements, and the name, address, and telephone number of the fiscally 
responsible representative of the bidder’s financial or banking organization. 
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If the bidder is not a publicly held corporation, either the reports and statements 
required of a publicly held corporation, or a description of the organization, including 
size, longevity, client base, areas of specialization and expertise, and any other 
pertinent information, must be submitted in such a manner that proposal evaluators 
may reasonably formulate a determination about the stability and financial strength of 
the organization.  Additionally, a non-publicly held firm must provide a banking 
reference. 
 
The bidder must disclose any and all judgments, pending or expected litigation, or 
other real or potential financial reversals, which might materially affect the viability or 
stability of the organization, or state that no such condition is known to exist.  
 

3. CORPORATE OVERVIEW  
The Corporate Overview section of the Technical Proposal must consist of the 
following subdivisions:  
 
a. BIDDER IDENTIFICATION AND INFORMATION 

The bidder must provide the full company or corporate name, address of the 
company's headquarters, entity organization (corporation, partnership, 
proprietorship), state in which the bidder is incorporated or otherwise organized 
to do business, year in which the bidder first organized to do business, whether 
the name and form of organization has changed since first organized, and 
Federal Employer Identification Number and/or Social Security Number. 
 

b. CHANGE OF OWNERSHIP 
If any change in ownership or control of the company is anticipated during the 
twelve (12) months following the proposal due date, the bidder must describe 
the circumstances of such change and indicate when the change will likely 
occur.  Any change of ownership to an awarded vendor(s) will require 
notification to the State. 
 

c. OFFICE LOCATION 
The bidder’s office location responsible for performance pursuant to an award 
of a contract with the State of Nebraska must be identified. 
 

d. RELATIONSHIPS WITH THE STATE 
The bidder shall describe any dealings with the State over the previous five (5) 
years.  If the organization, its predecessor, or any party named in the bidder’s 
proposal response has contracted with the State, the bidder shall identify the 
contract number(s) and/or any other information available to identify such 
contract(s).  If no such contracts exist, so declare. 
 

e. BIDDER'S EMPLOYEE RELATIONS TO STATE 
If any party named in the bidder's proposal response is or was an employee of 
the State within the past twelve (12) months, identify the individual(s) by name, 
State agency with whom employed, job title or position held with the State, and 
separation date.  If no such relationship exists or has existed, so declare. 
 
If any employee of any agency of the State of Nebraska is employed by the 
bidder or is a subcontractor to the bidder, as of the due date for proposal 
submission, identify all such persons by name, position held with the bidder, 
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and position held with the State (including job title and agency).  Describe the 
responsibilities of such persons within the proposing organization.  If, after 
review of this information by the State, it is determined that a conflict of interest 
exists or may exist, the bidder may be disqualified from further consideration in 
this proposal.  If no such relationship exists, so declare. 
 

f. CONTRACT PERFORMANCE 
If the bidder or any proposed subcontractor has had a contract terminated for 
default during the past five (5) years, all such instances must be described as 
required below.  Termination for default is defined as a notice to stop 
performance delivery due to the bidder's non-performance or poor performance, 
and the issue was either not litigated due to inaction on the part of the bidder or 
litigated and such litigation determined the bidder to be in default. 
 
It is mandatory that the bidder submit full details of all termination for default 
experienced during the past  five (5) years, including the other party's name, 
address and telephone number.  The response to this section must present the 
bidder’s position on the matter.  The State will evaluate the facts and will score 
the bidder’s proposal accordingly.  If no such termination for default has been 
experienced by the bidder in the past five (5) years, so declare. 
 
If at any time during the past five (5) years, the bidder has had a contract 
terminated for convenience, non-performance, non-allocation of funds, or any 
other reason, describe fully all circumstances surrounding such termination, 
including the name and address of the other contracting party.   
 

g. SUMMARY OF BIDDER’S CORPORATE EXPERIENCE 
The bidder shall provide a summary matrix listing the bidder’s previous projects 
similar to this Request for Proposal in size, scope and complexity.  The State 
will use no more than three (3) narrative project descriptions submitted by the 
bidder during its evaluation of the proposal. 
 
The bidder must address the following: 
 
i. Provide narrative descriptions to highlight the similarities between the 

bidder’s experience and this Request for Proposal.  These descriptions 
must include: 

 
a) The time period of the project; 
b) The scheduled and actual completion dates; 
c) The contractor’s responsibilities;  
d) For reference purposes, a customer name (including the name of 

a contact person, a current telephone number, a facsimile 
number, and e-mail address); and 

e) Each project description shall identify whether the work was 
performed as the prime contractor or as a subcontractor.  If a 
bidder performed as the prime contractor, the description must 
provide the originally scheduled completion date and budget, as 
well as the actual (or currently planned) completion date and 
actual (or currently planned) budget.   
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ii. Contractor and subcontractor(s) experience must be listed separately.  
Narrative descriptions submitted for subcontractors must be specifically 
identified as subcontractor projects. 

 
iii. If the work was performed as a subcontractor, the narrative description 

shall identify the same information as requested for the contractors 
above.  In addition, subcontractors shall identify what share of contract 
costs, project responsibilities, and time period were performed as a 
subcontractor.   

 
h. SUMMARY OF BIDDER’S PROPOSED PERSONNEL/MANAGEMENT 

APPROACH 
The bidder must present a detailed description of its proposed approach to the 
management of the project. 
 
The bidder must identify the specific professionals who will work on the State’s 
project if their company is awarded the contract resulting from this Request for 
Proposal.  The names and titles of the team proposed for assignment to the 
State project shall be identified in full, with a description of the team leadership, 
interface and support functions, and reporting relationships.  The primary work 
assigned to each person should also be identified.   
 
The bidder shall provide resumes for all personnel proposed by the bidder to 
work on the project.  The State will consider the resumes as a key indicator of 
the bidder’s understanding of the skill mixes required to carry out the 
requirements of the Request for Proposal in addition to assessing the 
experience of specific individuals. 
 
Resumes must not be longer than three (3) pages.  Resumes shall include, at a 
minimum, academic background and degrees, professional certifications, 
understanding of the process, and at least three (3) references (name, address, 
and telephone number) who can attest to the competence and skill level of the 
individual.  Any changes in proposed personnel shall only be implemented after 
written approval from the State. 
 

i. SUBCONTRACTORS 
If the bidder intends to subcontract any part of its performance hereunder, the 
bidder must provide: 
 
i. name, address and telephone number of the subcontractor(s); 
ii. specific tasks for each subcontractor(s); 
iii. percentage of performance hours intended for each subcontract; and 
iv. total percentage of subcontractor(s) performance hours. 
 

j. EXECUTIVE SUMMARY 
The Executive Summary shall condense and highlight the contents of the 
solution being proposed by the bidder in such a way as to provide the 
Evaluation Committee with a broad understanding of the Contractor’s Technical 
Proposal. 
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Bidders must present their understanding of the problems being addressed by 
implementing a new system, the objectives and intended results of the project, 
and the scope of work.  Bidders shall summarize how their Technical Proposal 
meets the requirements of the Request for Proposal, and why they are best 
qualified to perform the work required herein.  
 

4. TECHNICAL APPROACH  
The technical approach section of the Technical Proposal must consist of the following 
subsections:   
 
a. Understanding of the project requirements; 
b. Proposed development approach; 
c. Technical considerations, including Forms A.2 – A.6; 
d. Detailed project work plan; and 
e. Deliverables and due dates. 

 
B. COST PROPOSAL REQUIREMENTS  

This section describes the requirements to be addressed by bidders in preparing the Cost 
Proposal.  The bidder must submit the Cost Proposal in a section of the proposal that is a 
separate section or is packaged separately as specified in this RFP from the Technical 
Proposal section.   
 
The component costs of the fixed price proposal for providing the services set forth in the 
Request for Proposal must be provided by submitting forms substantially equivalent to those 
described below. 
 
1. PRICING SUMMARY – FORM A.7 

This summary shall present the total fixed price to perform all of the requirements of 
the Request for Proposal.  The bidder must include details in the Cost Proposal 
supporting any and all costs.  These details must include, at a minimum, detailed 
descriptions and/or specifications of the goods and/or services to be provided, 
quantities, and timing and unit costs, if applicable. 
 
The bidder must include interchange rates for Visa and MasterCard with governmental 
rates, non-governmental rates, and utility rates.  These forms must be placed in the 
back of the RFP cost proposal. 
 
The State reserves the right to review all aspects of the Cost Proposal for 
reasonableness and to request clarification of any proposal where the cost component 
shows significant and unsupported deviation from industry standards or in areas where 
detailed pricing is required. 

 
2. CHANGE MANAGEMENT – FORM A.9 

There may arise from time to time a need for work not originally specifically delineated 
in this RFP but considered within the scope of work as it relates to technology. This 
additional work may stem from legislative mandates, emerging technologies, and/or 
secondary research not otherwise addressed in Section IV. 
 
a. CHANGE MANAGEMENT PROCESS 

An hourly rate for Change Management must be included on Form A.8 in 
Attachment A.  The Change Order must be acknowledged and accepted in 
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writing by the State Treasurer’s Office before any additional work is undertaken. 
Each Change Order Request submitted by the contractor will: 
 
i. Provide a clear description of what is included in each change request. 
ii. Delineate impacts to the project’s scope or budget. 
iii. Incorporate multiple levels of priority for change requests (e.g., critical, 

must-have, desired, etc.). 
iv. Support the Change Management Process by estimating impacts, 

investigating solutions, identifying alternatives, participating in the 
decision-making process, and implementing the agreed-upon solution. 

 
b. FIXED HOURLY RATES 

The State Treasurer’s Office requires the following pricing approach be used 
when addressing Change Management tasks and activities: 
  
i. An hourly rate for Change Management must be included on Form A.8 

in Attachment A. 
ii. Invoices must clearly identify the change project, the staff involved, and 

the hourly rate established in the RFP response. 
 

3. PRICES 
Prices quoted shall be net, including transportation and delivery charges fully prepaid 
by the bidder, F.O.B. destination named in the Request for Proposal.  No additional 
charges will be allowed for packing, packages, or partial delivery costs.  When an 
arithmetic error has been made in the extended total, the unit price will govern. 
 

C. PAYMENT SCHEDULE 
Invoices/analysis statements may be submitted by the contractor on a monthly basis. 
 
The State Treasurer’s Office will work with the contractor and the State agencies to set up the 
payment process for merchant fees.  The State Treasurer will require that most State 
agencies’ merchant fees be debited from the State account.  A few State agencies require an 
invoice instead of being debited.  
 
Bidder may not, under any circumstances, propose the netting of merchant fees or the 
withholding of revenue out of daily batch settlements for any services. 
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Form A 
 

Bidder Contact Sheet 

 

Request for Proposal Number 4724Z1 
 
 

Form A should be completed and submitted with each response to this Request for Proposal.  This is 
intended to provide the State with information on the bidder’s name and address, and the specific 
person(s) who are responsible for preparation of the bidder’s response.   
 

Preparation of Response Contact Information 

Bidder Name:  

Bidder Address:  
 
 

Contact Person & Title:  

E-mail Address:  

Telephone Number (Office):  

Telephone Number (Cellular):  

Fax Number:  

 
Each bidder shall also designate a specific contact person who will be responsible for responding to 
the State if any clarifications of the bidder’s response should become necessary.  This will also be the 
person who the State contacts to set up a presentation/demonstration, if required. 
 

Communication with the State Contact Information 

Bidder Name:  

Bidder Address:  
 
 

Contact Person & Title:  

E-mail Address:  

Telephone Number (Office):  

Telephone Number (Cellular):  

Fax Number:  
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Form B 
 

Notification of Intent to Bid 
 

Request for Proposal Number 4724Z1 
 
 

Bidder Name:  

Bidder Address:  
 
 

Contact Person:  

E-mail Address:  

Telephone Number:  

Fax Number:  

 
 
The “Notification of Intent to Bid” form should be submitted to the State Purchasing Bureau via e-mail 
(as.materielpurchasing@nebraska.gov), facsimile (402-471-2089), hand delivered or US Mail by the 
date shown in the Schedule of Events. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:as.materielpurchasing@nebraska.gov
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Exhibit 1 
 

Entities 

 

Request for Proposal Number 4724Z1 
 

# 
MID 

  
# 

MID 

 1 BOARD OF PUBLIC WORKS OFFICE 1 INST FOR CULINARY ARTS 

2 CITY OF ALMA 1 IRON EAGLE GOLF COURSE 

4 CITY OF BEATRICE 1 LINCOLN PUBLIC SCHOOLS 

1 CITY OF CHADRON 1 METRO COMMUNITY COLLEGE 

3 CITY OF COLUMBUS 5 METRO ENT & CONV AUTHORITY 

1 CITY OF DAVID CITY 3 
METROPOLITAN UTILITIES 
DISTRICT 

6 CITY OF FREMONT 1 MUNICIPAL GOLF COURSE 

7 CITY OF GRAND ISLAND  3 MUNICIPAL LIGHT & WATER 

1 CITY OF HICKMAN 3 NE STATE FAIR CAMPGROUND 1 

10 CITY OF KEARNEY 8 
NORTH EAST COMMUNITY 
COLLEGE 

1 CITY OF KIMBALL P&R 1 NPPD 

3 CITY OF LAVISTA 3 
OMAHA DOUGLAS PUBLIC 
BUILDING 

1 CITY OF LEXINGTON 6 
OMAHA PERFORMING ARTS 
SOCIETY 

2 CITY OF NORTH PLATTE 6 OMAHA PUBLIC POWER DISTRICT 

1 CITY OF ST PAUL 1 PAWNEE PLUNGE WATER PARK 

2 CITY OF VALENTINE 1 RECREATION CENTER 

1 CITY OF WAVERLY 1 SARPY COUNTY COURT 

1 
CORNHUSKER PUBLIC POWER 
DISTRICT 

2 SHELDON MUSEUM 

1 CRETE AIRPORT AUTHORITY 32 SOUTHEAST COMMUNITY COLLEGE 

1 
EASTERN NEBRASKA OFFICE OF 
AGING 

1 STANTON COUNTY PPD 

1 FINANCE DEPARTMENT 1 THE GOLF SHOP AT QUAIL RUN 

1 GENOA COMMUNITY HOSPITAL 1 
TWIN VALLEYS PUBLIC POWER 
DISTR 

1 HOWARD GREELEY RURAL PPD 1 UNIVERSITY BUSINESS OFFICERS 

 
137 Merchant ID's under current contract 
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Exhibit 2 
 

Transactions Processed 

 

Request for Proposal Number 4724Z1 
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Exhibit 3 
 

Transactions by Card Type 

 

Request for Proposal Number 4724Z1 
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Exhibit 4 
 

State Agency Processing Fees 

 

Request for Proposal Number 4724Z1 
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Exhibit 5 
 

Current State Agencies 
 

Request for Proposal Number 4724Z1 
 

# MID 

 1 CAMP ASHLAND BILLETING/MILITARY 

2 CHADRON STATE COLLEGE 

1 DEPARTMENT OF INSURANCE 

1 DEPT OF ECONOMIC DEVELOPMENT 

2 DIVISION OF COMMUNICATIONS 

7 HISTORICAL SOCIETY 

1 NE BOARD PUBLIC ACCOUNTANCY 

4 NE DEPARTMENT OF REVENUE 

6 NEB HEALTH & HUMAN SERVICES 

1 NEBRASKA BRAND COMMITTEE 

4 NEBRASKA CHILD SUPPORT PAYMENT CTN 

2 NEBRASKA DEPARTMENT OF ROADS 

1 NEBRASKA DEPT OF AGRICULTURE 

1 NEBRASKA DEPT OF EDUCATION 

12 NEBRASKA GAME & PARK COMMISSION 

1 NEBRASKA LIQUOR CONTROL COMMISION 

1 NEBRASKA LOTTERY 

2 NEBRASKA REAL ESTATE COMMISSION 

1 NEBRASKA SECRETARY OF STATE 

2 OFFICE OF THE COURTS STATE OF NE 

2 PERU STATE COLLEGE 

2 STATE ELECTRICAL DIVISION 

1 STATE OF NE BOARD OF GEOLOGIST 

1 STATE OF NE BUILDING DIVISION 

18 UNIVERSITY OF NEBRASKA - UNMC 

52 UNIVERSITY OF NEBRASKA LINCOLN 

15 UNIVERSITY OF NEBRASKA OMAHA 

6 UNIVERSITY OF NEBRASKA, KEARNEY 

1 WAYNE STATE COLLEGE 

 
State Agencies currently have 151 Merchant ID numbers 
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Exhibit 6 
 

Credit Card Credits  

 

Request for Proposal Number 4724Z1 
 
The largest and the lowest columns represent the corresponding incoming credit for the month and 
the last column is the average monthly incoming credit total. 
 

 

Month Largest Lowest Average 

January 2013 $ 1,476,482 $ 252,353 $ 474,980 

February 2013 $ 1,938,996 $ 336,815 $ 684,687 

March 2013 $ 1,506,573 $ 198,897 $ 606,169 

April 2013 $ 918,172 $ 280,384 $ 470,886 

May 2013 $ 992,804 $ 299,685   $ 492,423 

June 2013 $ 821,134 $ 271,528 $ 449,109 

July 2013 $ 809,615 $ 300,408 $ 456,190 

August 2013 $ 1,363,585 $ 375,603 $ 765,234 

September 2013 $ 2,331,946 $ 374,184 $ 822,318 

October 2013 $ 910,348 $ 271,273 $ 440,552 

November 2013 $ 1,160,459 $ 287,152 $ 473,134 

December 2013 $ 567,134 $ 183,892 $ 361,199 
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Exhibit 7 
 

Cashed State Warrants  

 

Request for Proposal Number 4724Z1 
 
 

Cleared State Warrants Quantity Dollars 

January 2013 43,095 $61,037,026 

February 2013 68,478 $47,715,655 

March 2013 60,936 $39,047,435 

April 2013 74,985 $43,074,831 

May 2013 41,327 $38,193,828 

June 2013 35,680 $34,635,327 

July 2013 34,796 $32,382,706 

August 2013 33,388 $38,261,500 

September 2013 35,658 $44,351,973 

October 2013 34,186 $37,538,444 

November 2013 26,749 $30,066,788 

December 2013 26,184 $30,142,155 

 
 

Cleared NCSPC Warrants Quantity Dollars 

January 2013 2,934 $502,566 

February 2013 3,194 $632,073 

March 2013 3,690 $909,077 

April 2013 3,185 $696,387 

May 2013 3,059 $618,642 

June 2013 2,529 $435,648 

July 2013 2,589 $506,899 

August 2013 2,563 $418,420 

September 2013 2,259 $398,285 

October 2013 2,478 $496,000 

November 2013 2,269 $407,557 

December 2013 2,516 $408,588 
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Exhibit 8 
 

Equipment and Third Party Vendors  

 

Request for Proposal Number 4724Z1 
 
Below is a list of the credit card equipment (including terminals, swipe machines, printers), software, 
authorization vendors and system integrators being used by entities under the current contract.  This 
list is subject to change at any time. 
 

ACTIVENETWORK/RESERVEAMERICA 

AFP – GILBARCO PASSPORT 

AMANO MCGANN PAYSTATION 4300     

APRIVAPAY 

AUTHORIZENET 

BATCH                                         

CASHNET 

CENTURION 

CYBERSOURCE                             

DATACAP/DATATRAN                             

IC VERIFY (IC SYSTEMS)                        

INGENICO ICT250 

MAGTEK CHECK READER 

MAGTEK CARD READER 3TRK-USB 

METAVANTE BSP 

MICROS 

MICROS/MERCHANT LINK                          

MONETRA 

NEBRASKA.GOV 

OFFICIAL PAYMENTS 

PAYFLOW LINK (VERISIGN)             

PAYFUSE - API                                 

PAYFUSE – API - RETAIL 

PAYFUSE - VIRTUAL TERMINAL                    

PCCHARGE PAYMENT SERVER                       

PCCHARGE PRO                                  

SHIFT4 

SIX CARD SOLUTIONS ATTENDED 

SOUTHERN DATA/PROTOBASE                        

TENDER RETAIL 

TICKETMASTER 

TOUCHNET 

TSYS ACQUIRING SOLUTIONS 

VERIFONE 1000SE (180) PIN PAD 

VERIFONE OMNI 3730LE and OMNI 3730LE #2 

VERIFONE VX570 DIAL AND VX570 #2 

VERIFONE VX570 IP 

VERIFONE VX570 IP MID #2 AND VX570 IP MID #6 

VERIFONE VX610 CDMA 

VERIFONE VX610 GPRS 

WAY 5000 WIRELESS 
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Exhibit 9 
 

Bank File Formats  

 

Request for Proposal Number 4724Z1 
 
 
 

The CSV exports are critical to the success of the daily automated reconciliation process the State 
Treasurer’s Office and DAS are developing.  This section will describe the four formats the contractor 
will be able to choose from.  Once the contractor has chosen from these formats, the Contractor will 
be required to use the same format for the life of the contract.  The selected vendor must make this 
export available via an online reporting system.  
 
Format 1   Header Row 
 

Column Data Type/Format Description 

Row Type One character 
Always “H” - Tells that this row is a header row. 
A header row groups several data rows into a 
common group. 

Date YYYYMMDD Begin date of transactions in sub-section 

Date YYYYMMDD End date of transactions in sub-section 

Date of Download YYYYMMDD 
Date the information was received from the 
financial institution 

Account Number 12-digit number 
The account at financial institution that the 
transactions in the sub-section affect. 

Client 8-character String 
The client of financial institution - always 
“NETREAS” 

 
Data Row 
 

Column Data Type/Format Description 

Row Type One Character 
Always “D” – tells that the row is a data row.  
This is the data that will actually be stored. 

Date YYYYMMDD Date of transaction 

Routing No 9-digit number Always the same for the financial institution 

Account Number 12-digit number The account number the transaction affected 

Account Name String Name of the account affected by transaction 

BAI Code (Column F) 2-3 digit number 
Reference number used by the financial 
institution 

Transaction Description 
(Column G) 

String Description of the transaction 

Amount Number Amount of the transaction 

Misc Description (Column I) Long String Breakdown of transaction 

ACH Location Code 
(Column J) 

10-digit Number Location code for ACH transactions 

Location Code (Column K) 3-digit Number Location code of transaction 
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EXHIBIT 9 (Continued) 
 
Total Row 
 

Column Data Type/Format Description 
Row Type One Character Always “T” – tells that the row is a total row 

Total Number 
Total number of transaction (data rows) in the 
section 

 
 
Format 2 
 

Column Data Type/Format Description 
Date MM/DD/YYYY Date of transaction 

ABA Num 9-digit number Bank routing number of financial institution 

Currency String 
Currency used - always will be “USD” for US 
Dollars 

Account Num 8-digit number 
Account number at the financial institution that 
was affected by the transaction 

Account Name String 
Name of account at the financial institution that 
was affected by the transaction 

Description String Description of transaction 

BAI Code BAI-### BAI code for transaction 

Amount 
Number (positive or 
negative for credit or 
debit) 

Amount of transaction 

Serial Num Number Location code of transaction 

Ref Num Number Reference number of transaction 

Detail String 
Detailed description (breakdown) of 
transaction 

 
 
Format 3 
 

Column Data Type/Format Description 

Account 7-digit number 
Account at the financial institution affected by 
the transaction 

ChkRef 3-digit number Location code of transactions 

Debit Number Amount of debit 

Credit Number Amount of credit 

Balance Number Running balance of account 

Date MM/DD/YYYY Date of transaction 

Description String Description of transaction 
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EXHIBIT 9 (Continued) 
 
Format 4 
 

Column Data Type/Format Description 
As-Of Date YYYYMMDD Most recent date information updated 

As-Of-Time HH:MM:SS Most recent time information updated 

Bank ID 9-digit number Bank routing number 

Bank Name String 
Name of the bank - always “the financial 
institution.” 

State String State the bank is located in 

Acct No 10-digit number Account number affected by the transaction 

Acct Type String Type of account affected by the transaction 

Acct Name String 
Name of the account – always “STATE OF 
NEBRASKA” 

Currency 3-Character String 
Currency being used – should always be 
“USD” for US Dollars 

BAI Type Code 3-digit number Reference to describe type of transaction 

Tran Desc String Description of the transaction 

Debit Amt Number 
If the transaction is a debit transaction, the 
amount of the debit. 

 
 
 

Column Data Type/Format Description 

Credit Amt Number 
If the transaction is a credit transaction, the 
amount of the debit 

0 Day Flt Amt Number The 0-day float amount 

1 Day Flt Amt   

2+ Day Flt Amt   

Customer Ref No Number Location code for the transaction 

Value Date MM/DD/YYYY  

Location   

Bank Reference String Reference used by the financial institution 

Tran Status String 
Status of the transaction (most often will be 
“POSTED”) 

Descriptive Text String Description of transaction 

Descriptive Text String Misc. description of transaction 

Descriptive Text String Misc. description of transaction 

Descriptive Text String Misc. description of transaction 

Descriptive Text String Misc. description of transaction 

Descriptive Text String Misc. description of transaction 

Descriptive Text String Misc. description of transaction 

 
 
 
 
 
 



Page 1  

 

Attachment A 
 

Forms 

 

Request for Proposal Number 4724Z1 
 

Bidders are required to complete all forms provided in this attachment.  
 

Forms A.1-A.6 are to be included as part of the Technical Proposal. 
Form A.7 is to be submitted as the Cost Proposal. 

 
Form A.1: Mandatory Project Requirements 
 
Form A.2:  Baseline Functional Requirements 
 
Form A.3:  Agency-Specific Functional Requirements – NCSPC 
 
Form A.4:  Agency-Specific Functional Requirements - NDR 
 
Form A.5:  Agency-Specific Functional Requirements – NGPC 
 
Form A.6: Agency-Specific Functional Requirements – Treasury Management 
 
Form A.7: Total Costs for proposal. Costs for optional renewal periods are to be listed. The State 

Treasurer is not committing to renewing the contract by requiring this information. 
 

Forms A.8 & A.9 will not be scored.  

Form A.8: REVISED: Other/Optional Costs 
 
Form A.9: Fixed Hourly Rates. Every job title identified in RFP Section V.A.3.h. SUMMARY of BIDDER’S 

PROPOSED PERSONNEL/MANAGEMENT APPROACH and fixed, all-inclusive hourly rates 
assigned must be listed. 
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Form A.1 
 

Mandatory Project Requirements 

 

Request for Proposal Number 4724Z1 
 

Please answer the following five mandatory questions with a check mark after the appropriate response. 
Any “No” answer will eliminate the bidder from further evaluations. 
  
Yes____No____ Does the bidder agree, without exceptions, to meet State statute requirements for 

collateralization of State deposits? 
 
Yes____No____ Does the bidder agree, without exceptions, to provide a statement of collateral every month? 
 
Yes____No____ Does the bidder agree, without exceptions, that collateral arrangements must require a 

signature of a State designated representative before release of collateral or line of credit? 
 
Yes____No____ Is the bidder a state or national bank licensed to do business in the State of Nebraska and of 

approved standing and responsibility pursuant to Neb. Rev. Stat. § 77-2387(2)? 
 
Yes____No____ Does the bidder agree to cash Nebraska State Treasury warrants and warrants issued by the 

NCSPC free of charge and without requiring a fingerprint as required in Neb. Rev. Stat. § 77-
2301(2)(a)? 
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Form A.2 
 

Baseline Functional Requirements  
 

Request for Proposal Number 4724Z1 
 
Each bidder must respond in a detailed manner how the bidder will comply with the following statements. 
 

FR 1 – Technical/Hardware/Software Requirements 

a. Describe hardware/software requirements to access the online solution proposed in this RFP response. 

Response: 
 

 

FR 2 – Online Bank Reporting/Internet Functionality  

a. Provide a secure online solution to view bank activity. 

Response: 

b. Provide a CD demonstration of online solution.  If the bidder cannot provide a CD please provide a link to 
a website. 

Response: 

c. Describe the security levels that are available in the online solution, including whether security levels can 
be set by user, account, or dollar amount. 

Response: 

d. Describe the security measures for which the State’s Security Administrator will be responsible.   

Response: 

e. Describe the firewalls to protect customer information on the bank side. 

Response: 
 
 

f. Describe the additional types of online authentication the bidder uses besides user ID and password. 

Response: 
 
 

g. Explain the number of users the State can have access the bidder’s online system and how many users 
can be on the system at one time. 

Response: 
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FR 2 – Online Bank Reporting/Internet Functionality  

h. Explain how online solution upgrades are handled. 

Response: 

i. Have previous day information available by 8:00 AM CT. 

Response:  

j. Describe when funds are available after settlement. 

Response: 

k. Bank must list each fund settlement with an agency description daily on previous day reporting.  

Response: 
 

l. Provide a detailed listing and samples of all reports available online.  Explain how these reports can be 
customized. 
 

Response: 
 

m. List descriptive information available on current day and previous day reports.  Example: Merchant ID or 
merchant name and amount. 

Response: 
 

n. Provide the ability to view, print, and download daily reports for previous day and current day activity in an 
html, pdf or other approved format. 

Response: 

o. The bidder will detail the process the State will use to export using a CSV format the daily bank activity 
from an online/internet based information reporting application.  (Examples are listed in Exhibit 9 and the 
bidder must use one of the four formats) 

Response: 
 

p. Provide monthly analysis statements online. Online reports must be downloadable in an editable file 
format. 

Response: 
 
 

q. Explain the length of time data is retained and the process to retrieve it.   Provide sample reports and 
information regarding data retention of transactions.  Explain any options for extending the time frame on 
data retention. 

Respond: 
 
 

r. Detail the online solution to initiate and complete wires and make book transfers with a back-up phone 
process. 

Response: 
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FR 2 – Online Bank Reporting/Internet Functionality  

s. Explain if same-day book transfers can be made and at what time the last transfer could be made for 
same day transactions. 

Response: 
 
 

t. Can repetitive wire templates be set up online and for call in wires? Which party handles the set up and 
maintenance of templates for both online and call-in wires? 

Response: 

u. Bidders must detail all solutions available for notification of both incoming and outgoing wires. How is 
detail on wires provided? Please provide sample reports. 

Response: 
 
 

 

FR 3 – Online access for Merchant credit card activity 

a. Provide a secure and PCI compliant online solution to view credit card activity. 

Response: 

b. Provide details of the online solution functionality. 

Response:  
 
 

c. Provide online solution to view and download monthly merchant statements.  

Response:  
 
 

d. Provide the State Treasurer’s office daily and monthly transaction totals and merchant fees for all entities 
under the contract for statistical information. 

Response:  
 

e. View daily or monthly reports.  View what transactions make up a batch settlement.  

Response:  
 

f. Ability to search by batch number, amount, card number, authorization number, or batch total. 

Response: 

g. Ability to view multiple merchant accounts online by individual or group logins. 

Response: 
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FR 4 – Transaction Batching, Authorizations, and Processing 

a. Provide a diagram reflecting the processing of a credit card transaction beginning with the point of sale 
(either internet or swipe machine) to the deposit of funds.  The diagram must indicate the functions and 
dates performed by the contractor and those performed by others including subcontractors. 

Response:  
 
 

b. The State Agencies use a number of third-party vendors for services relating to credit card acceptance.  
Bidders must acknowledge agreement to work with these vendors/software companies as needed on 
behalf of the State.  Additional vendors may be added as needed.  The State requires all vendors to be 
PCI Compliant for services provided to State Agencies.                                                                       

Response:  
 
 

c. Describe the ability to identify and eliminate duplicate transactions.  Detail how duplicate batches are 
handled. 

Response:  
 
 
 

d. Support Visa and MasterCard transactions and list all other card brands supported. 

Response:  
 
 

e. Describe the batch transaction process.  Detail any limitations on the number of transactions in a batch or 
any limit on the number of batches submitted in a day per Merchant ID Number or Merchant Chain. 

Response:  
 
 

f. Able to offer both real time and batch processing. 

Response: 

g. Provide detail transmission methods available to entities using these services.  What monitoring and 
notification process exists if a transmission fails? 

Response:  

h. Detail authorization methods available.  Detail average response times for dial and lease-line 
authorization methods for both peak and normal periods. Bidders are required to detail any processor-
specific hardware needed to support these services. Bidders should detail their procedures to reverse an 
incorrect authorization. 

Response:  
 
 
 

i. Must have the ability to authorize international credit card transactions. 

Response:  
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FR 4 – Transaction Batching, Authorizations, and Processing 

j. Describe the ability to handle seasonal merchant activity.  Do seasonal merchants receive a break in 
services fees on Merchant Fees in months there is no activity? 

Response:  
 

k. Detail government rates available and explain how the State could qualify. 

Response:  
 

l. Detail established service levels for system availability for transmissions and authorizations.  Please 
provide the statistics for the last 12 months. Provide the longest period that they were unable to authorize 
transactions in the last year, including the source of the problem and how long it took to resolve. 

Response:  
 

m. Detail when and how often updates are made to the credit card system.  What is the average downtime 
caused by the updates? 

Response:  
 

 

FR 5 – Daily Advices of Settlement 

a. Provide daily advices of settlement to the Treasurer’s Office containing the batch transaction detail of all 
merchant activity settling to the Treasurer’s Credit Card bank account.  Currently, the Treasurer’s Office 
receives these advices by email no later than 9 a.m. CT each morning.   

Response: 

b. The settlement advices include the following information: transaction processed date, merchant location 
name and ID number, merchant chain, and the batch total for each merchant ID.  Bidders unable to email 
advices must propose alternative methods of receiving this information (no bank account numbers should 
be listed on the reports).   Solution options provided must be easy to use and not require State staff to 
look up each individual Merchant ID.  Provide a sample of this report. 

Response:  
 

c. Provide detail of when advices would be provided to the State Treasurer’s office as a part of the workflow 
process. 

Response:  
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FR 6 – Settlement of Funds/Availability of Funds 

a. Detail how settlement of merchant batches/transaction activity will occur. Bidders are required to provide 
the transaction processing/transmission cutoff times for Central Time Zone.   

Response: 

b. Bidders answering questions b-d should assume there are no banking holidays included and 
Saturday/Sunday are the only non-business days.  Bidders should also assume that State Agencies have 
either closed the batches manually in time for bidder’s processing cutoff’s or are having their batches 
auto-close in time for the bidder’s cutoff. 
 
Bidders should use this sample calendar dates to provide their answers: 
 
August 8th Friday 
August 9th Saturday 
August 10th Sunday 
August 11th Monday 
August 12th Tuesday 
August 13th Wednesday 
 
If the transaction is processed and batched on Saturday, August 9th, what day and time will funds settle 
into the State’s merchant bank account? What cut-off time did the bidder use to provide settlement date 
and time? 

Response:  
 

c. If the transaction is processed and batched on Sunday, August 10th, what day and when will funds settle 
into the State’s merchant bank account? What cut-off time did the bidder use to provide settlement date 
and time? 

Response:  
 

d. If the transaction is processed and batched on Monday, August 11th, what day and time will funds settle 
into the State’s merchant bank account? What cut-off time did the bidder use to provide settlement date 
and time? 

Response:  
 

e. The Bidder is required to allow for multiple settlement bank accounts depending on how the Merchant 
client wishes to structure funds settlement. 

Response:  
 

f. Bidders are required to list settlement amounts separately on the bank statement either by chain or by 
merchant ID.  Bidders should detail how Saturday and Sunday transaction activity will be listed on the 
bank statement (will funds be co-mingled with another day's activity or listed individually). 

Response:  
 

g. Bidders must not propose any funds availability schedule/settlement of funds proposal in response to this 
RFP in which merchant fees will be netted out of daily credit card batch settlements for any State Agency.  
Bidders are required to make full settlement of all funds and later bill the State agency or debit the State’s 
bank account depending on how the State Agency is set up with the contractor.   

Response:  
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FR 7 – Credit Card Customer Service/Support 

a. Bidders are required to make available help desk support 24X7X365 to State Agencies utilizing services 
under this RFP.  Support desk staff must be able to help resolve terminal, authorization and transmission 
issues at a minimum. Bidders should provide detailed information about the services offered by their help 
desk solutions. 

Response:  
 

b. How much prior Merchant activity (specify by months, days) is Merchant Support Desk staff able to view 
and provide batch detail information and provide an immediate response to a caller?  If a longer research 
request is required due to older dated information, how many days until the information will be available? 

Response:  
 

 

FR 8 – Equipment  

a. Provide a list of terminals/printers which are easy to use, reliable and will hold a reasonable amount of 
sales data before having to settle that will be available for the State to choose from.  One model must 
have tip capabilities and all should be EMV-enabled. 

Response: 

b. Detail the ability to provide working instructions for operating terminals/printer equipment provided by the 
bidder and supported by bidder.  

Response:  
 

c. Provide details of the functionality of the terminals provided. 

Response:  
 

d. Provide free programming updates to entities utilizing services. (Free programming could include 
truncating card numbers, accommodating any Visa/MasterCard required changes or programming for 
automatic or manual batch closure at predetermined times). 

Response:  

 

 

FR 9 – Chargebacks. Reversals and Refunds 

a. All chargeback information will be sent directly to the State Agency responsible for the Merchant ID the 
Chargeback relates to. What options are available to agencies on how to receive their information?  How 
quickly is Chargeback paperwork forwarded to the Merchant once the Merchant Bank is notified of the 
Chargeback?  Bidders are required to detail how other adjustment entries are made and how information 
is related to the Merchant client. 

Response:  
 

b. Out of the total Chargebacks handled by the bidder in calendar year 2013, what percentage of those 
Chargebacks did the bank successfully resolve (the Chargeback was reversed) that did not require 
Merchant intervention/involvement?  (These would be cases where a transaction was returned as a 
duplicate charge but it was clearly evident to the Merchant Bank there was no duplicate charge to 
customer.) 

Response:  
 



 

Page 10  

 

FR 9 – Chargebacks. Reversals and Refunds 

c. Detail how the State bank account will be debited for Chargebacks.  Bidder should detail how all other 
adjustment entries are handled on the bank account. 

Response:  
 

 

FR 10 – Interchange Management 

a. Bidder is required to review State Agencies' credit card transaction information on at least annual basis 
and make recommendations on how the State Agencies can reduce Merchant processing fees.   

Response:  
 

b. Describe current services offered to existing Merchants.   

Response:  
 

c. Discuss what key performance measures are tracked and how they relate this information to their 
Merchant clients. 

Response:  
 

 

FR 11 – Compliance Issue Support 

a. Must be willing to provide support for compliance issues and interpretation of Card Association rules and 
regulations. 

Response:  
 

b. Must be willing to provide assistance with PCI issues as needed. Bidders should acknowledge their 
willingness to participate in meetings and provide support services as required/needed with compliance 
or data security issues. 

Response:  
 

c. Does the bidder offer any training to assist vendors with Card Association rules/regulations changes and 
updates, fraud-management or compliance mandates?  Where is training offered and how often? 

Response:  
 

 

FR 12 – Disaster Recovery 

a. In the case of a disaster, can the bidder provide solutions for all types of services used by the State? 

Response:  
 
 

b. Could State Agencies send batch files via an alternative method if the State had a disaster and had to 
operate from other locations? 

Response:  
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FR 12 – Disaster Recovery 

c. How often is the Bidder’s disaster recovery plan tested? If the bidder has a disaster, how quickly can the 
bidder begin operations?  Bidders will provide detailed information regarding how quickly and efficiently 
the entity will be able to operate and what steps are taken to test the plan. 

Response:  
 
 

d. Has the bidder ever implemented the disaster recovery plan?  How long was the disaster recovery 
solution implemented for?  How quickly was the bidder processing credit card transaction following the 
disaster? 

Response:  
 

e. How many days/hours in the prior 12 months has the information reporting system been down for? Is 
there a disaster recovery solution to implement for this? 

Response:  
 

 
 

FR 13 – Other 

a. What training does the bidder offer during transition time to get new clients acclimated to the Merchant 
Banks processes and procedures? 

Response:  
 
 

b. Does the bidder bank provide test cards for merchants to utilize?  What is their functionality and 
features? What is the lead time to set this up? 

Response:  
 
 

c. Has the bidder ever been fined by any Card Association for a violation of rules or regulations that was not 
caused by a Merchant customer? If so, when and what for? 

Response:  
 
 

d. How does the bidder notify the customer of any interchange and assessment fee changes? 
 

Response:  
 
 

e. Can merchants order signage and other supplies through the bidder or does the bidder have a supplier 
Merchants utilize in conjunction with services offered? 

Response:  
 
 

f. Bidders are required to detail a new Merchant setup. Bidder should explain the process for adding a new 
Merchant ID/location to an existing Merchant setup.   

Response:  
 
 



 

Page 12  

 

FR 13 – Other 

g. List all industry-related associations or organizations of which your company is a member or in which it 
has direct representation. Bidders should include any company’s representation on MasterCard or Visa’s 
boards or committees. 

Response:  
 

h. Bidder must provide a detailed description of the implementation process, including a detailed test plan 
and a sample implementation timeline giving estimated lengths of time. 
 
 

Response:  
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Form A.3 
 

Agency-Specific Functional Requirements – NCSPC 
 

Request for Proposal Number 4724Z1 
 
 
Each bidder must respond in a detailed manner to the following agency-specific requirements for NCSPC.  
 
 

a. 
Previous day’s payment will be emailed to NCSPC by 9 AM CT.  Report would include payor name, 
phone number and ARP ID. 

Response: 
 

b. Cut off time would be 11 PM CT. 

Response: 
 

c. 
Percentage fee will be charged on credit card transactions and no fee will be charged on debit card 
transactions. 

Response: 
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Form A.4 
 

Agency-Specific Functional Requirements – NDR 
 

Request for Proposal Number 4724Z1 
 
Each bidder must respond in a detailed manner to the following agency-specific requirements for Department of 
Revenue. 
 
 

a. Provide card reversals/chargeback procedures as listed in the scope of work. 

Response: 
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Form A.5 
 

Agency-Specific Functional Requirements – NGPC 
 

Request for Proposal Number 4724Z1 
 
Each bidder must respond in a detailed manner to the following agency-specific requirements for Nebraska 
Game and Parks Commission (NGPC). 

 

a. Provide a unique order ID when each transaction is entered into the online permitting system. 

Response: 
 

b. Provide storage for 13 months of transactions. 

Response: 
 

c. Provide the option to settle transactions automatically or manually. 

Response: 
 

d. Cut off time would be 12 AM (midnight) for the appropriate time zone. 

Response: 
 

e. 
Provide search criteria by time, account number, order ID, merchant ID, transaction date, authorization 
number, amount and card type.  Also include transaction types such as approvals, declines, or all.  
Search options would also be by date range with a beginning day and end date. 

Response: 
 

f. 
Provide the ability to initiate manual authorizations or manual credits.  Return or refund all or part of an 
order.  Void an order.   

Response: 
 

g. Export data into excel format. 

Response: 
 

h. Ability to interface with Cybersource Payment Gateway Solution for real time credit card processing. 

Response: 
 

i. Describe the ability to comply with NGPC requirements for “Big Game Permit Drawing”. 

Response: 
 

j. 
Describe the ability to process fuel payments and explain how fuel transaction acceptance varies 
compared to regular credit card transaction acceptance. 

Response: 
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Form A.6 

 
Agency-Specific Functional Requirements – Treasury Management 

 
Request for Proposal Number 4724Z1 

 
Each bidder must respond in a detailed manner to the following agency-specific requirements for Treasury 
Management. 
 

a. Provide daily Comma Separated Value (CSV) export of bank account’s prior day activity by 10 AM CT.   

Response: 

b. Detail which CSV format will be used.  Examples are listed in Exhibit ##.  

Response: 
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Form A.7 
 

Credit Card Cost Proposal 
 

Request for Proposal Number 4724Z1 
 
Bidder must specify if fees listed below are per transaction, per day, per month, annual, or one-time. Bidder must also specify if there is a daily, 
monthly, or annual maximum per service/transaction.  Bidder must identify a price for each year of the initial period of the contract and each renewal 
period. 
 
The current bank account is set up as a Zero Balance Account and the quantities charged in 2013 are listed below. Where the actual volume for 2013 
is 0, a volume of 1 is indicated for evaluation purposes.  The volumes used in the RFP are for cost evaluation purposes only and it is not a 
representation of future volumes. 
 
Bidder must include 200 swipe machines at no cost to the State agencies. 
 
In the event there are fees associated with the services solicited by this RFP that are not listed on the cost sheet below, the bidder shall list all such 
additional fees that could be charged under the contract resulting from this RFP ON FORM A.8 “OTHER COSTS”.  The bidder should specify the unit 
of measure and any maximum caps, and follow essentially the same format as this cost sheet. 
 

 Bank Cost Proposal 
Banking Services Volume UOM Year 1 Year 2 Year 3 Year 4 Year 5 Renewal 1 Renewal 2 

Account Maintenance - Per 
Account 12 Per Account 

       

Electronic Credits 7404 Per Credit        

Electronic Debits 525 Per Debit        

Zero Balance Account 1 Per Account        

Deposit Assessment 1 Per Month        

          

Online Services          

CSV Export Processes 1 Daily Export        

Monthly Online Reporting 1 Monthly         

Account Analysis PDF 1 Monthly         

Bank Transfers 1 Per Transfer        

          

Wire Services          

Wire Online Maintenance 1 Monthly        

Wire – Outgoing 1 Per Wire        
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Wire – Incoming 1 Per Wire        

          

Banking Services Volume UOM Year 1 Year 2 Year 3 Year 4 Year 5 Renewal 1 Renewal 2 

Fraud Filters          

ACH Block 1 Monthly        

 

The following information is based on 2013 transactions processed for State Agency’s as listed on Exhibit 3.  The volumes used in the RFP 
are for cost evaluation purposes only and it is not a representation of future volumes. 

 Volume UOM Year 1 Year 2 Year 3 Year 4 Year 5 Renewal 1 Renewal 2 

Authorization          

        Visa 1,173,622 Transaction        

        MasterCard    263,906 Transaction        

        Discover        26,159 Transaction        

        AmerExpress        8,173 Transaction        

        Debit Card        2,068 Transaction        

          

Transaction Fee          

        Visa 1,173,622 Transaction        

        MasterCard    263,906 Transaction        

        Discover        26,159 Transaction        

        AmerExpress        8,173 Transaction        

        Debit Card        2,068 Transaction        

 

Credit Card Processing Cost Proposal 
The following information is based on one Merchant ID for six months of activity.  Please list the cost associated with processing these transactions. 
In the event there are fees associated with the services solicited by this RFP that are not listed on the cost sheet below, the bidder shall list all such 
additional fees that could be charged under the contract resulting from this RFP ON FORM A.8 “OTHER COSTS”.  The bidder should specify the unit of 

measure and any maximum caps, and follow essentially the same format as this cost sheet The volumes used in the RFP are for cost evaluation 
purposes only and it is not a representation of future volumes. 
Credit Card Services         

                                                         Volume UOM Year 1 Year 2 Year 3 Year 4 Year 5 Renewal 1 Renewal 2 

Access to online system for 
agencies to view Merchant 
Activity 

1 Monthly        

Minimum Statement Fee (if 
applicable) 

1 Monthly        

Paper Statement Fee 6 Monthly        

Online Statement Fee 1 Monthly        

Chargeback - debits 1 Transaction        

Chargeback - credits 1 Transaction        
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Capture Fee 297 Transaction        

Transaction Fee 8050 Transaction        

Credit Card Services Volume UOM Year 1 Year 2 Year 3 Year 4 Year 5 Renewal 1 Renewal 2 

Authorization          

        Visa 6866 Transaction        

        MasterCard 1084 Transaction        

        Discover   14 Transaction        

        AmerExpress 88 Transaction        

        Debit Card 34 Transaction        

 

Assessments 

        Visa 6866 Transaction        

        MasterCard 1084 Transaction        

        Discover 14 Transaction        

        AmerExpress 88 Transaction        
        Debit Card 34 Transaction        

 

Processing Fees 

        Visa  6866 Transaction        

        MasterCard  1084 Transaction        

        Discover  14 Transaction        

        AmerExpress  88 Transaction        

       Debit Card 34 Transaction        

          

 Volume UOM Year 1 Year 2 Year 3 Year 4 Year 5 Renewal 1 Renewal 2 

MC Acquirers License Fee 1         

Star Network Annual Mid Fee 1         

Visa Fanf 1B Tier 08 1         

Visa Acquirer Processing Fee 1777         

Visa Misuse Fee 6         

International Acquirer Fee 10         

Discover Data Usage Fee 14         
Visa Transaction Integrity 
Fee 9         
MC PI No Clearing Record 
120 Days 1         
Acquirer Processor Fee – 
Debit/Prepaid 5089         
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Visa International Service 
Assmt 10         

MC NABU Fee 1079         

Visa Base II Tran Fee 6838         

MasterCard KB Tran Fee 1080         

MasterCard Cross Border US 16         

 
 

Please provide fees and the unit of measure for the items below for informational purposes only. 
 Volume UOM Year 1 Year 2 Year 3 Year 4 Year 5 Renewal 1 Renewal 2 

Fraud Filters 

Check Filters 1         

ACH Filters 1         

Payment Portal (Contractor 
maintained payment website) 

1 
  

      

Refunds/Returns 1         
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Form A.8 REVISED 
 

Other/Optional Equipment Costs 
 

Request for Proposal Number 4724Z1 
 
 
Other Costs 
Bidder shall include any cost not captured on Form A.7 that is required for performing the services required by this RFP.  
 

Description Volume UOM Year 1 Year 2 Year 3 Year 4 Year 5 1st Renewal  2nd Renewal 
          

          

          

          

          

          

          

 
 
 

Optional Equipment Costs 
Bidder shall indicate make, model, and unit price for swipe machines and any other related equipment necessary to achieve the purpose of this RFP. 
These prices shall be for any equipment in excess of the 200 required by the RFP, and for any city, county, or political subdivision utilizing the 
contract.  

 
Make Model Year 1 Year 2 Year 3 Year 4 Year 5 1st Renewal  2nd Renewal 
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Form A.9 
 

Fixed Hourly Rates 
 

Request for Proposal Number 4724Z1 
 

Every job title identified in RFP Section V.A.3.h., SUMMARY OF BIDDER’S PROPOSED 
PERSONNEL/MANAGEMENT APPROACH, must be listed below and fixed all inclusive hourly rates assigned. 
These rates shall remain fixed for the life of the contract, including any optional renewal periods.  Please see 
Change Management as identified in Section V.B. of the RFP. These rates will only be used in the context of 
that section. 

 

Job Title All Inclusive Hourly Rate 

Example: Project Manager $        per hour 

 $        per hour 

 $        per hour 

 $        per hour 

 $        per hour 

 $        per hour 

 $        per hour 

 $        per hour 

 $        per hour 

 $        per hour 

 $        per hour 

 $        per hour 

 $        per hour 

 $        per hour 

  
 




