






































































Addendum III page 10 has been removed due to being marked as 

proprietary & confidential. 









Request for Proposal Number 2784 Z1 

Contract Number 40626 O4 

Proposal Opening: April 14, 2009 
 
 
In accordance with Nebraska Revised Statutes §84.712.05(3), the following material(s) has not 
been included due to it being marked proprietary. 
 

Nebraska Interactive, LLC 
1. Disaster Recovery Plan
2.        Addendum Three to Contract page 10 

In accordance with Federal U.S. Copyright Law Title 17 U.S.C. Section 101 et seq., Title 18 
U.S.C. 2319, the following material(s) has not been included due to them being copyrighted. 
 

Nebraska Interactive, LLC 
1. None 
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 ADDENDUM ONE 

 

 
DATE:  March 27, 2009 
 
TO:  All Vendors  
 
FROM: Ruth Gray, Buyer 

State Purchasing Bureau  
 
RE:  Questions and Answers for RFP Number 2784Z1 

to be opened April 14, 2009 

 

 
Following are the questions submitted and answers provided for the above mentioned 
Request For Proposal.  The questions and answers are to be considered as part of the 
Request For Proposal. 

QUESTIONS ANSWERS 

1. You use the term Network Manager – 
does this mean the Contractor? 

Yes, the RFP 2784Z1 is a request for 
proposal responses for Network Manager 
Services for the Nebraska.gov network as 
summarized in the opening of Section IV 
(Page 27) and Section IV, A (Pages 28-29). 

2. Section II. B. (page 2) states that this 
will be a fixed price contract.  Since the 
compensation payable to the contractor 
will be based upon revenues generated, 
which are not fixed, why is the contract 
identified as a fixed price contract? 

The statement characterizing this as a fixed 
price contract is incorrect.  Compensation 
under the contract is defined in Section IV, K 
(Pages 35-36) and Appendix B beginning on 
(Page 62) and is variable based on 
transaction revenue, new services offered, 
and other sources of revenue available to the 
Contractor as identified in the RFP. 
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QUESTIONS ANSWERS 

3. Section III (page 8) provides that by 
signing the "Request for Proposal For 
Contractual Services form" the bidder 
guarantees compliance with the 
provisions of the RFP. However, the 
RFP also permits the bidders to take 
exception to terms and conditions, and 
to provide an explanation.  If a bidder 
takes exception, what is the process for 
resolving the difference between the 
terms and conditions in the RFP and the 
bidder's exception?  Does the bidder 
remain bound by its "guarantee of 
compliance" even if has taken 
exceptions and the state rejects all such 
exceptions? 

The exceptions clause is among the Terms or 
Conditions with which bidder, by signature, 
guarantees compliance.   The term permits 
bidders to state exceptions; exceptions do 
not nullify bidder’s guarantee. Bidders are 
discouraged from stating exceptions, as 
exceptions can result in the rejection of a bid. 
Exceptions will become a basis for 
negotiation prior to the award of contract, and 
the State is free to reject them. If the State 
and the bidder cannot negotiate mutually 
agreeable terms on exceptions stated by the 
bidder, the bidder remains bound to its 
guarantee, which, as stated above, is not 
nullified by exceptions. 

4. Section III (2)(a)(iii) (page 16): This 
section defines "for cause" to include 
items set out below, and item (iii) 
provides "substantial cessation of 
services provided through the gateway 
by contractor for less than three 
consecutive days".  Should this read "for 
more than three consecutive days?" 

No, as provided in Section III (Y) (1) (a) (2) 
(Page 15) the contract may be terminated 
immediately upon substantial cessation of 
network services for more than three 
consecutive days.  The contract may be 
terminated for cause subject to cure for 
substantial cessation of network services for 
less than three days as provided in Section III 
(2) (a) (iii) (Page 16). 

5. Section G. 1, g (page 33): Please clarify 
what is meant by the requirement, 
“Contractor proposal will provide both an 
out-state and in-state Data Center 
solution meeting or exceeding the 
performance and security requirements 
outlined above.” If a Contractor 
proposes a Data Center scenario similar 
to the one in place with the Current 
Provider (as described on page 33, 
Section G. 1) would that meet the 
State's requirements for out-state and 
in-state? 

The purpose of the language in Section G (1) 
(g) (Page 33) is to require the vendor provide 
two alternate, stand alone, data center 
solutions, one with an in-state data center, 
and one with an out of state data center.  The 
current vendor’s data center arrangement is 
an out of state solution, rather than two 
separate proposals as requested in the RFP. 
The current provider meets the state’s 
requirements for a Data Center, but not the 
RFP requirements for alternate proposals. 

6. Would the Contractor have the 
opportunity to acquire use of any 
Administrative resources already in 
place? 

The State does not understand the question, 
therefore an answer cannot be provided. 
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QUESTIONS ANSWERS 

7. Is the Contract responsible for setting up 
database templates and reports or will 
those already in place be used? 

The contractor (network manager) will work 
with the Nebraska State Records Board 
(NSRB) and other state agencies in creating 
database templates and reports.  All of the 
Nebraska.gov source code is owned by the 
State of Nebraska.  As such, the NSRB can 
provide guidance and oversight to the 
network manager, when possible, in creating 
templates and reports.  Ultimately, it will be 
the responsibility of the network manager to 
complete the required tasks under the 
contract. 

8. Is the expectation for The State of 
Nebraska to continue to have their data 
centers hosted at the AT&T Facility in 
VA as well as the secondary hosting 
facility in Allen, TX?  

The State has no such expectation.  The 
vendor’s proposal response should contain 
their own data center solution, which may or 
may not utilize existing data center facilities 
subject to vendor’s choice of data center to 
best meet the requirements of the RFP and 
the availability of the existing or other 
appropriate centers.  

 



BIDDER MUST COMPLETE THE FOLLOWING 

 
By signing this Request for Proposal For Contractual Services form, the bidder guarantees compliance with the provisions 
stated in this Request for Proposal, agrees to the terms and conditions (see Section III) and certifies that bidder maintains 
a drug-free workplace environment. 
 
FIRM:   

COMPLETE ADDRESS:   

TELEPHONE NUMBER:    FAX NUMBER:   

SIGNATURE:            DATE:   

TYPED NAME & TITLE OF SIGNER:   

State of Nebraska (State Purchasing Bureau) 

REQUEST FOR PROPOSAL 
FOR CONTRACTUAL SERVICES FORM 
 
  

RETURN TO:  
State Purchasing Bureau  
301 Centennial Mall South, 1st Fl 
Lincoln, Nebraska 68508 
OR 
P.O. Box 94847 
Lincoln, Nebraska 68509-4847 
Phone: 402-471-2401 
Fax: 402-471-2089 

SOLICITATION NUMBER RELEASE DATE 

RFP 2784Z1 January 30, 2009 
OPENING DATE AND TIME PROCUREMENT CONTACT 

April 14, 2009  2:00 p.m. Central Time Ruth Gray 
This form is part of the specification package and must be signed and returned, along with proposal 

documents, by the opening date and time specified. 

PLEASE READ CAREFULLY! 
SCOPE OF SERVICE 

The State of Nebraska, Administrative Services, Materiel Division, Purchasing Bureau, is issuing this Request for 
Proposal, RFP Number 2784Z1 for the State of Nebraska, Nebraska State Records Board (NSRB) for the purpose of 
selecting a qualified contractor to operate and manage the Nebraska.gov Network, the State’s information and 
communication system created to provide equal electronic access to public information for the citizens, businesses and 
state, county, and local governments across Nebraska. 

 
Written questions are due no later than February 25, 2009, and should be submitted via e-mail to 
matpurch.dasmat@nebraska.gov.  Written questions may also be sent by facsimile to (402) 471-2089. 

 
Bidder should submit one (1) original and seventeen (17) copies of the entire proposal.    In the event of any 
inconsistencies among the proposals, the language contained in the original proposal shall govern.  Proposals must be 
submitted by the proposal due date and time. 
 
PROPOSALS MUST MEET THE REQUIREMENTS OUTLINED IN THIS REQUEST FOR PROPOSAL TO BE 
CONSIDERED VALID.  PROPOSALS WILL BE REJECTED IF NOT IN COMPLIANCE WITH THESE REQUIREMENTS. 
 

1. Sealed proposals must be received in State Purchasing by the date and time of proposal opening indicated above.  
NO late proposals will be accepted.  NO electronic, email, fax, voice, or telephone proposals will be accepted. 

2. This form “REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES” MUST be manually signed, in ink, and 
returned by the proposal opening date and time along with bidder’s proposal and any other requirements as specified 
in the Request for Proposal in order to be considered for an award. 

3. It is the responsibility of the bidder to check the website for all information relevant to this solicitation to include 
addenda and/or amendments issued prior to the opening date.  Website address is as follows:  
http://www.das.state.ne.us/materiel/purchasing/ 

http://www.das.state.ne.us/materiel/purchasing/
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GLOSSARY OF TERMS 

 
Acceptance Test Procedure: Benchmarks and other performance criteria, developed by the State of 
Nebraska or other sources of testing standards, for measuring the effectiveness of products or services and 
the means used for testing such performance. 
 
Addendum:  Something added or to be added. 
 
Agency:  Any State agency, board, or commission other than the University of Nebraska, the Nebraska State 
colleges, the courts, the Legislature, or any officer or agency established by the Constitution of Nebraska.  
 
Agent:  A person authorized by a superior or organization to act on their behalf. 
 
Amend:  To alter or change by adding, subtracting, or substituting. A contract can be amended only by the 
parties participating in the contract. If the contract is written, it can be amended only in writing. 
 
Amendment:  Written correction or alteration. 
 
Appropriation:  Legislative authorization to expend public funds for a specific purpose.  Money set apart for a 
specific use. 
 
Award:  All purchases, leases, or contracts which are based on competitive proposals will be awarded 
according to the provisions in the Request for Proposal.  The State reserves the right to reject any or all 
proposals, wholly or in part, or to award to multiple bidders in whole or in part.  The State reserves the right to 
waive any deviations or errors that are not material, do not invalidate the legitimacy of the proposal, and do not 
improve the bidder’s competitive position.  All awards will be made in a manner deemed in the best interest of 
the State. 
 
Bid:  The executed document submitted by a bidder in response to a Request for Proposal. 
 
Bid Bond:  A bond given by a surety on behalf of the bidder to ensure that the bidder will enter into the 
contract and is retained by the State from the date of the bid opening to the date of contract signing. 
 
Bidder:  Any person or entity submitting a competitive bid in response to a solicitation. 
 
Business:  Any corporation, partnership, individual, sole proprietorship, joint-stock company, joint venture, or 
any other private legal entity. 
 
Calendar Day:  Every day shown on the calendar, Saturdays, Sundays and holidays included. 
 
Collusion:  A secret agreement or cooperation between two or more persons or entities to accomplish a 
fraudulent, deceitful or unlawful purpose. 
 
Competition:  The process by which two or more vendors vie to secure the business of a purchaser by 
offering the most favorable terms as to price, quality, delivery and/or service. 
 
Confidential Information: Unless otherwise defined below, “Confidential Information” shall also mean 
proprietary trade secrets, academic and scientific research work which is in progress and unpublished, and 
other information which if released would give advantage to business competitors and serve no public purpose 
(see Neb. Rev. Stat. § 84-712.05(3)).  In accordance with Nebraska Attorney General Opinions 92068 and 
97033, proof that information is proprietary requires identification of specific, named competitor(s) who would 
be advantaged by release of the information and the specific advantage the competitor(s) would receive. 
 
Contract:  An agreement between two or more persons to perform a specific act or acts.  
 
Contractor:  Any person or entity that supplies goods and/or services. 
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Contract For Services:  Any contract that directly engages the time or effort of an independent contractor 
whose purpose is to perform an identifiable task, study, or report rather than to furnish an end item of supply, 
goods, equipment, or material. 
 
Conversion Period: A period of time not to exceed six (6) months, during which the State converts to a new 
Operating System under “Conversion” as per this RFP. 
 
Copyright:  A grant to a writer/artist that recognizes sole authorship/creation of a work and protects the 
creator’s interest(s) therein.   
 
CPU:  Any computer or computer system that is used by the State to store, process, or retrieve data or perform 
other functions using Operating Systems and applications software. 
 
Critical Program Error: Any Program Error, whether or not known to the State, which prohibits or significantly 
impairs use of the Licensed Software as set forth in the documentation and intended in the Contract. 
 
Default:  The omission or failure to perform a contractual duty.  
 
Documentation:  The user manuals and any other materials in any form or medium customarily provided by 
the Contractor to the users of the Licensed Software which will provide the State with sufficient information to 
operate, diagnose, and maintain the Licensed Software properly, safely, and efficiently. 
 
Evaluation Committee:  A committee (or committees) appointed by the requesting agency that advises and 
assists the procuring office in the evaluation of proposals. 
 
Evaluation of Proposal:  The process of examining a proposal after opening to determine the bidder’s 
responsibility, responsiveness to requirements, and to ascertain other characteristics of the proposal that relate 
to determination of the successful bidder. 
 
Extension:  A provision, or exercise of a provision, of a contract that allows a continuance of the contract (at 
the option of the State of Nebraska) for an additional time according to contract conditions.  Not to be confused 
with “Renewals.” 
 
Foreign Corporation:  A foreign corporation is a corporation that was formed (i.e. incorporated) in another 
state but transacting business in Nebraska pursuant to a certificate of authority issued by the Nebraska 
Secretary of State. 
 
Installation Date:  The date when the procedures described in “Installation by Contractor, and Installation by 
State”, as found in the RFP, are completed. 
 
Late Proposal: A proposal received at the place specified in the solicitation after the date and time designated 
for all proposals to be received. 
 
Licensed Software:  Any and all software and documentation by which the State acquires or is granted any 
rights under the Contract. 
 
Mandatory:  Required, compulsory or obligatory.  
 
Module:  A collection of routines and data structures that perform a specific function of the Licensed Software. 
 
Must:  Required, compulsory or obligatory.   
 
Network, The Network: When capitalized the state portal, subportals, and applications that will be 
administered and operated by the Contractor pursuant to this RFP.  
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Nebraska State Records Board (NSRB):  The governing body given authority over Network operations 
pursuant to Neb. Rev. Stat. 84-1204. 
 
Operating System:  The control program in a computer that provides the interface to the computer hardware 
and peripheral devices, and the usage and allocation of memory resources, processor resources, input/output 
resources, and security resources. 
 
Outsourcing:  Acquiring computing or related services from a source outside of the State of Nebraska which 
may include programming and/or executing the State’s Licensed Software on the State’s CPU’s, programming, 
and/or executing the State’s programs and Licensed Software on the Contractor’s CPU’s or any mix thereof. 
 
Outsourcing Company:  A company that provides Outsourcing Services under Contract to the State. 
 
Performance Bond:  A bond given by a surety on behalf of the Contractor to ensure the timely performance of 
a Contract.  
 
Platform:  A specific hardware and Operating System combination that is different from other hardware and 
Operating System combinations to the extent that a different version of the Licensed Software product is 
required to execute properly in the environment established by such hardware and Operating System 
combination. 
 
Pre-Proposal Conference:  A meeting scheduled for the purpose of providing clarification regarding a 
Request for Proposal and related expectations. 
 
Product:  A module, a system, or any other software-related item provided by the Contractor to the State. 
 
Program Error:  Code in Licensed Software which produces unintended results or actions, or which produces 
results or actions other than those described in the specifications.  A program error includes, without limitation, 
any “Critical Program Error.” 
 
Program Set:  The group of programs and products, including the Licensed Software specified in the RFP, 
plus any additional programs and products licensed by the State under the Contract for use by the State. 
 
Project:  The total of all software, documentation, and services to be provided by the Contractor under this 
Contract. 
 
Proposal:  The executed document submitted by a bidder in response to a Request for Proposal. 
 
Proprietary Information:  Proprietary information is defined as trade secrets, academic and scientific 
research work which is in progress and unpublished, and other information which if released would give 
advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. § 84-712.05(3)).  In 
accordance with Attorney General Opinions 92068 and 97033, proof that information is proprietary requires 
identification of specific, named competitor(s) who would be advantaged by release of the information and the 
specific advantage the competitor(s) would receive.   
 
Protest:  A complaint about a governmental action or decision related to a Request for Proposal or the 
resultant Contract, brought by a prospective bidder, a bidder, a Contractor, or other interested party to Materiel 
Division or another designated agency with the intention of achieving a remedial result. 
 
Public Proposal Opening:  The process of opening proposals, conducted at the time and place specified in 
the Request for Proposal, and in the presence of anyone who wishes to attend. 
 
Recommended Hardware Configuration:  The data processing hardware (including all terminals, auxiliary 
storage, communication, and other peripheral devices) to the extent utilized by the State as recommended by 
the Contractor. 
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Representative:  Includes an agent, an officer of a corporation or association, a trustee, executor or 
administrator of an estate, or any other person legally empowered to act for another. 
 
Request for Proposal (RFP):  All documents, whether attached or incorporated by reference, utilized for 
soliciting competitive proposals.  
 
Shall:  Denotes the imperative, required, compulsory or obligatory. 
 
Solicitation:  The process of notifying prospective bidders or offerors that the State of Nebraska wishes to 
receive proposals for furnishing services.  The process may consist of public advertising, posting notices, or 
mailing Request for Proposals and/or Request for Proposal announcement letter to prospective bidders, or all 
of these. 
 
Specifications:  The information provided by or on behalf of the Contractor that fully describes the capabilities 
and functionality of the Licensed Software as set forth in any material provided by the Contractor, including the 
documentation and User’s Manuals described herein. 
 
State, The State:  When capitalized, the State of Nebraska and Nebraska State Records Board. 
 
System:  Any collection or aggregation of two (2) or more Modules that is designed to function, or is 
represented by the Contractor as functioning or being capable of functioning as an entity. 
 
Termination:  Occurs when either party pursuant to a power created by agreement or law puts an end to the 
Contract.  All obligations which are still executory on both sides are discharged but any right based on prior 
breach or performance survives.  
 
Trademark:  A distinguishing sign, symbol, mark, word, or arrangement of words in the form of a label or other 
indication, that is adopted and used by a manufacturer or distributor to designate its particular goods and which 
no other person has the legal right to use. 
 
Trade Secret:  Information, including, but not limited to, a drawing, formula, pattern, compilation, program, 
device, method, technique, code, or process that; (a) derives independent economic value, actual or potential, 
from not being known to, and not being ascertainable by proper means, other persons who can obtain 
economic value from its disclosure or use; and (b) is the subject of efforts that are reasonable under the 
circumstances to maintain its secrecy (see Neb. Rev. Stat. § 87-502(4)). 
 
Upgrade:  Any improvement or change in the Software that improves or alters its basic function. 
 
Vendor:  An actual or potential Contractor; a Contractor. 
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I. SCOPE OF THE REQUEST FOR PROPOSAL 
 
The State of Nebraska, Administrative Services, Materiel Division, Purchasing Bureau (hereafter 
known as State Purchasing Bureau), is issuing this Request for Proposal, RFP Number  2784Z1 for 
the State of Nebraska, Nebraska State Records Board (NSRB) for the purpose of selecting a qualified 
Contractor to manage and operate the Nebraska.gov Network, the State’s information and 
communication system created to provide equal electronic access to public information for the 
citizens, businesses and state, county and local governments across Nebraska. 
 
A Contract resulting from this Request for Proposal will be issued for a period of four (4) years 
effective February 1, 2010, through January 31, 2014, with the option to renew for one (1) additional 
two (2) year period as mutually agreed upon by all parties.  
 
ALL INFORMATION PERTINENT TO THIS REQUEST FOR PROPOSAL CAN BE FOUND ON THE 
INTERNET AT:  http://www.das.state.ne.us/materiel/purchasing/rfp.htm 
 
A. SCHEDULE OF EVENTS  

The State expects to adhere to the tentative procurement schedule shown below.  It should be 
noted, however, that some dates are approximate and subject to change.  

 

ACTIVITY DATE/TIME 

1. 5 Release Request for Proposal January 30, 2009 

2. 7 Last Day to Submit Written Questions February 25, 2009 

3. 1 State Responds to Written Questions Through Request for 
Proposal Addendum and/or Amendment to be posted to the 
Internet at:  
http://www.das.state.ne.us/materiel/purchasing/rfp.htm  

March 27, 2009 

4. 1 Proposal Opening 
Location: Nebraska State Office Building 
  State Purchasing Bureau 
  301 Centennial Mall South, Mall Level 
  Lincoln, NE 68508 

 
April 14, 2009 

2:00 p.m. 
Central Time 

5. 1 Review for Conformance of Mandatory Requirements April 15, 2009 

6. 1 Evaluation Period April 15, 2009 -  
April 28, 2009 

7. 1 Oral Interviews/Presentations and/or Demonstrations (if required) May 13-15, 2009 

8. 1 Post Letter of Intent to Contract to Internet at:  
http://www.das.state.ne.us/materiel/purchasing/rfp.htm  

May 28, 2009 

9. 1 Submit Performance Bond  To Be Determined 

10. 1 Contract Award June 9, 2009 

11. 2 Contractor Start Date February 1, 2010 

http://www.das.state.ne.us/materiel/purchasing/rfp.htm
http://www.das.state.ne.us/materiel/purchasing/rfp.htm
http://www.das.state.ne.us/materiel/purchasing/rfp.htm


Page 2 

 
II. PROCUREMENT PROCEDURES 
 
A. PROCURING OFFICE AND CONTACT PERSON   

Procurement responsibilities related to this Request for Proposal reside with the State 
Purchasing Bureau.  The point of contact for the procurement is as follows: 

 
Name:   Ruth Gray   
Agency:  State Purchasing Bureau  
Address:  301 Centennial Mall South, Mall Level 
  Lincoln, NE  68508 
 
   OR 
 
Address: P.O. Box 94847 
  Lincoln, NE  68509 
Telephone: 402-471-2401 
Facsimile:  402-471-2089 
E-Mail:  matpurch.dasmat@nebraska.gov  
 

B. GENERAL INFORMATION  
The Request for Proposal is designed to solicit proposals from qualified vendors who will be 
responsible for providing operating and managing the Nebraska.gov Network at a competitive 
and reasonable cost.  Proposals that do not conform to the mandatory items as provided in the 
Proposal Instructions may not be considered. 
 
Proposals shall conform to all instructions, conditions, and requirements included in the 
Request for Proposal.  Prospective bidders are expected to carefully examine all 
documentation, schedules and requirements stipulated in this Request for Proposal, and 
respond to each requirement in the format prescribed. 
 
A fixed-price Contract will be awarded as a result of this proposal.  In addition to the provisions 
of this Request for Proposal and the awarded proposal, which shall be incorporated by 
reference in the Contract, any additional clauses or provisions required by the terms and 
conditions will be included as an amendment to the Contract. 
 

C. COMMUNICATION WITH STATE STAFF  
From the date the Request for Proposal is issued until a determination is announced regarding 
the selection of the Contractor, contact regarding this project between potential Contractors 
and individuals employed by the State is restricted to only written communication with the staff 
designated  above as the point of contact for this Request for Proposal.   
 
Once a Contractor is preliminarily selected, as documented in the intent to Contract, that 
Contractor is restricted from communicating with State staff until a Contract is signed.  
Violation of this condition may be considered sufficient cause to reject a Contractor’s proposal 
and/or selection irrespective of any other condition. 
 
The following exceptions to these restrictions are permitted: 
 
1. Written communication with the person(s) designated as the point(s) of contact for this 

Request for Proposal or procurement; 
2. Contacts made pursuant to any pre-existing Contracts or obligations; 
3. State-requested presentations, key personnel interviews, clarification sessions or 

discussions to finalize a Contract. 

mailto:matpurc@notes.state.ne.us
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Violations of these conditions may be considered sufficient cause to reject a bidder’s proposal 
and/or selection irrespective of any other condition.  No individual member of the State, 
employee of the State, or member of the Evaluation Committee is empowered to make binding 
statements regarding this Request for Proposal.  The buyer will issue any clarifications or 
opinions regarding this Request for Proposal in writing. 
 

D. WRITTEN QUESTIONS AND ANSWERS  
Any explanation desired by a bidder regarding the meaning or interpretation of any Request 
for Proposal provision must be submitted in writing to the State Purchasing Bureau and clearly 
marked “RFP Number 2784Z1; Nebraska.gov Network Questions”.  It is preferred that 
questions be sent via e-mail to matpurch.dasmat@nebraska.gov.  Questions may also be sent 
by facsimile  to 402-471-2089, but must include a cover sheet clearly indicating that the 
transmission is to the attention of Ruth Gray, showing the total number of pages transmitted, 
and clearly marked  “RFP Number 2784Z1; Nebraska.gov Network Questions”.  
 
Written answers will be provided through an addendum to be posted on the Internet at 
http://www.das.state.ne.us/materiel/purchasing/rfp.htm on or before the date shown in the 
Schedule of Events. 
 

E. ORAL INTERVIEWS/PRESENTATIONS AND/OR DEMONSTRATIONS   
The Evaluation Committee(s) may conclude after the completion of the Technical and Cost 
Proposal evaluation that oral interviews/presentations and/or demonstrations are required in 
order to determine the successful bidder.  All bidders may not have an opportunity to 
interview/present and/or give demonstrations. The scores from the oral 
interviews/presentations and/or demonstrations will be added to the scores from the Technical 
and Cost Proposals.  The presentation process will allow the bidders to demonstrate their 
proposal offering, explaining and/or clarifying any unusual or significant elements related to 
their proposals.  Bidders’ key personnel may be requested to participate in a structured 
interview to determine their understanding of the requirements of this proposal, their authority 
and reporting relationships within their firm, and their management style and philosophy.  
Bidders shall not be allowed to alter or amend their proposals.  Only representatives of the 
State and the presenting bidders will be permitted to attend the oral interviews/presentations 
and/or demonstrations. 
 
Once the oral interviews/presentations and/or demonstrations have been completed the State 
reserves the right to make a Contract award without any further discussion with the bidders 
regarding the proposals received. 
 
Detailed notes of oral interviews/presentations and/or demonstrations may be recorded and 
supplemental information (such as briefing charts, et cetera) may be accepted.  Additional 
written information gathered in this manner shall not constitute replacement of proposal 
contents. 
 
Any cost incidental to the oral interviews/presentations and/or demonstrations shall be borne 
entirely by the bidder and will not be compensated by the State. 
 

mailto:matpurc@notes.state.ne.us.
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F. SUBMISSION OF PROPOSALS  
The following describes the requirements related to proposal submission, proposal handling 
and review by the State. 
 
To facilitate the proposal evaluation process, one (1) original, clearly identified as such, and 
seventeen (17) copies and two digital copies on CD of the entire proposal should be 
submitted.  The copy marked “Original” shall take precedence over any other copies, should 
there be a discrepancy.  Proposals must be submitted by the proposal due date and time.  A 
separate sheet must be provided that clearly states which sections have been submitted as 
proprietary or have copyrighted materials. All proprietary information the bidder wishes the 
State to withhold must be submitted in accordance with the instructions outlined in Section III, 
Proprietary information.  Proposal responses should include the completed Form A, Bidder 
Contact Sheet. Where applicable, submit electronic documents in the following formats:  
Microsoft Office (Word, Excel, and PowerPoint) or Adobe PDF.  Proposals must reference the 
request for proposal number and be sent to the specified address.  Container(s) utilized for 
original documents should be clearly marked “ORIGINAL DOCUMENTS”.  Please note that 
the address label should appear as specified in Section II part A on the face of each container 
or bidder’s bid response packet.    Rejected late proposals will be returned to the bidder 
unopened, if requested, at bidder’s expense.    If a recipient phone number is required for 
delivery purposes, 402-471-2401 should be used.  The request for proposal number must be 
included in all correspondence. 
 
Emphasis should be concentrated on conformance to the Request for Proposal instructions, 
responsiveness to requirements, completeness and clarity of content. If the bidder’s proposal 
is presented in such a fashion that makes evaluation difficult or overly time-consuming, it is 
likely that points will be lost in the evaluation process. Elaborate and lengthy proposals are 
neither necessary nor desired. 
 
The Technical and Cost Proposals should be presented in separate sections (loose-leaf 
binders are preferred) on standard 8 ½” x 11” paper, except that charts, diagrams and the like 
may be on fold-outs which, when folded, fit into the 8 ½” by 11” format.  Pages may be 
consecutively numbered for the entire proposal, or may be numbered consecutively within 
sections.  Figures and tables must be numbered consecutively within sections.  Figures and 
tables must be numbered and referenced in the text by that number.  They should be placed 
as close as possible to the referencing text. 
 

G. PROPOSAL OPENING  
The sealed proposals will be publicly opened and the bidding entities announced on the date, 
time and location specified in the Schedule of Events.  Proposals will be available for viewing 
after the proposal opening.   
 

H. LATE PROPOSALS 
Proposals received after the time and date of the proposal opening will be considered late 
proposals.  Rejected late proposals will be returned to the bidder unopened, if requested, at 
bidder’s expense.  The State is not responsible for proposals that are late or lost due to mail 
service inadequacies, traffic or any other reason(s). 
 

I. REJECTION OF PROPOSALS  
The State reserves the right to reject any or all proposals, wholly or in part, or to award to 
multiple bidders in whole or in part.  The State reserves the right to waive any deviations or 
errors that are not material, do not invalidate the legitimacy of the proposal and do not improve 
the bidder’s competitive position.  All awards will be made in a manner deemed in the best 
interest of the State. 
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J. EVALUATION  
All responses to this Request for Proposal which fulfill all mandatory requirements will be 
evaluated.  Each category will have a maximum possible point potential.  The State will 
conduct a fair, impartial and comprehensive evaluation of all proposals in accordance with the 
criteria set forth below.  Areas that will be addressed and scored during the evaluation include: 
 
1. The Executive Summary; 
2. Corporate Overview shall include but is not limited to: 

 
a. The ability, capacity and skill of the bidder to deliver and implement the system 

or project that meets the requirements of this Request for Proposal; 
b. The character, integrity, reputation, judgment, experience and efficiency of the 

bidder; 
c. Whether the bidder can perform the Contract within the specified time frame; 
d. Adequate evidence of satisfactory financial well-being, creditworthiness, and 

net worth, to support and sustain the contractual obligations of the Contract 
during the term thereof. 

3. Technical Approach; and 
4. Cost Proposal.  
 
Evaluation criteria will become public information at the time of the Request for Proposal 
opening.  Evaluation criteria and a list of respondents will be posted to the State Purchasing 
Bureau website at http://www.das.state.ne.us/materiel/purchasing/rfp.htm  Evaluation criteria 
will not be released prior to the proposal opening.     
 

K. EVALUATION COMMITTEE  
Proposals will be independently evaluated by members of the Evaluation Committee(s).  The 
committee(s) will consist of staff with the appropriate expertise to conduct such proposal 
evaluations.  Names of the members of the Evaluation Committee(s) will not become public 
information. 
 
Prior to award, bidders are advised that only the point of contact indicated on the front cover of 
this Request for Proposal for Contractual Services Form can clarify issues or render any 
opinion regarding this Request for Proposal.  No individual member of the State, employee of 
the State or member of the Evaluation Committee(s) is empowered to make binding 
statements regarding this Request for Proposal. 
 

L. MANDATORY REQUIREMENTS  
The proposals will first be examined to determine if all mandatory requirements listed below 
have been addressed to warrant further evaluation. Proposals not meeting mandatory 
requirements will be excluded from further evaluation.  The mandatory requirement items are 
as follows: 
 
1. The signed Request for Proposal for Contractual Services form; 
2. Executive Summary; 
3. Corporate Overview; 
4. Technical Approach; and 
5. Cost Proposal. 
 

http://www.das.state.ne.us/materiel/purchasing/rfp.htm
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M. REFERENCE CHECKS 
The State reserves the right to check any reference(s), regardless of the source of the 
reference information, including but not limited to, those that are identified by the company in 
the proposal, those indicated through the explicitly specified contacts, those that are identified 
during the review of the proposal, or those that result from communication with other entities 
involved with similar projects. 
 
Information to be requested and evaluated from references may include, but is not limited to, 
some or all of the following: project description and background, job performed, functional and 
technical abilities, communication skills and timeliness, cost and schedule estimates and 
accuracy, problems (poor quality deliverables, Contract disputes, work stoppages, et cetera), 
overall performance, and whether or not the reference would rehire the firm or individual.  Only 
top scoring bidders may receive reference checks and negative references may eliminate 
bidders from consideration for award.  
 

N. FOREIGN CORPORATION, CERTIFICATE OF AUTHORITY 
Neb. Rev. Stat. § 21-20, 168 
1. A foreign corporation may not transact business in this state until it obtains a certificate 

of authority from the Secretary of State. 
2. The following activities, among others, shall not constitute transacting business within 

the meaning of subsection (1) of this section: 
a. Maintaining, defending, or settling any proceeding; 
b. Holding meetings of the board of directors or shareholders or carrying on other 

activities concerning internal corporate affairs; 
c. Maintaining bank accounts; 
d. Maintaining offices or agencies for the transfer, exchange, and registration of 

the corporation's own securities or maintaining trustees or depositaries with 
respect to those securities; 

e. Selling through independent contractors; 
f. Soliciting or obtaining orders, whether by mail or through employees or agents 

or otherwise, if the orders require acceptance outside this state before they 
become contracts; 

g. Creating or acquiring indebtedness, mortgages, and security interests in real or 
personal property; 

h. Securing or collecting debts or enforcing mortgages and security interests in 
property securing the debts; 

i. Owning, without more, real or personal property; 
j. Conducting an isolated transaction that is completed within thirty (30) days and 

that is not one in the course of repeated transactions of a like nature; 
k. Transacting business in interstate commerce; or 
l. Acting as a foreign corporate trustee to the extent authorized under section 30-

3820. 
3. The list of activities in subsection (2) of this section shall not be construed as 

exhaustive. 
4. The requirements of the Business Corporation Act shall not be applicable to foreign or 

alien insurers which are subject to the requirements of Chapter 44. 
Source: 
Laws 1995, LB 109, § 168 
 
Laws 2003, LB 130, § 113 
 
It is the bidder’s responsibility to ensure their company is in compliance with Statutes.  Failure 
to be properly registered will void any Contract award. 
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O. NONRESIDENT CONTRACTOR, REGISTRATION; CONTRACT, REGISTRATION; 
EXEMPTIONS. 
Neb. Rev. Stat. § 77-3102 
1. (1) In order that the State of Nebraska and the political subdivisions thereof may 

receive all taxes due in every instance, including contributions due under the 
Employment Security Law, Contractors who are nonresidents of this state, desiring to 
engage in, prosecute, follow, or carry on the business of contracting within this state 
shall register with the Tax Commissioner. 

2. (2) Each Contract to which a nonresident Contractor is a party shall be registered with 
the Tax Commissioner; PROVIDED, that where the total Contract price or 
compensation to be received is less than twenty-five hundred dollars, the Tax 
Commissioner may waive the requirements of this subsection. 

Source: 
Laws 1969, c. 637, § 2, p. 2547 
 
Cross References: 
Employment Security Law, see section 48-601 
 
It is the bidder’s responsibility to ensure their company is in compliance with Statutes.  Failure 
to be properly registered will void any Contract award. 
 

P. VIOLATION OF TERMS AND CONDITIONS 
Violation of the terms and conditions contained in this Request for Proposal or any resultant 
Contract, at any time before or after the award, shall be grounds for action by the State which 
may include, but is not limited to, the following: 
 
1. Rejection of a bidder’s proposal; 
2. Suspension of the bidder from further bidding with the State for the period of time 

relative to the seriousness of the violation, such period to be within the sole discretion 
of the State. 
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III. TERMS AND CONDITIONS 
 
By signing the “Request for Proposal For Contractual Services” form, the bidder guarantees 
compliance with the provisions stated in this Request for Proposal, agrees to the terms and conditions 
and certifies it maintains a drug free work place. 
 
Vendors are expected to closely read the Terms and Conditions and provide a binding signature of 
intent to comply with such terms and conditions.  Additionally, bidder must clearly identify by 
subsection number, and exceptions to the terms and conditions and include an explanation as to why 
the bidder cannot comply with the specific term and condition and a statement recommending terms 
and conditions the bidder would find acceptable.  Rejection of these terms and conditions may be 
cause for rejection of a bidder’s proposal. 
 
Bidders must affirmatively accept each and all of the terms and conditions of this RFP by affixing their 
initials on the space provided, which is indicated by the words “Accept & Initial.” 
 
A. GENERAL  

The Contract resulting from this Request for Proposal shall incorporate the following 
documents: 
 
1. The signed Request for Proposal form;  
2. The original Request for Proposal document; 
3. Any Request for Proposal Addenda and/or Amendments to include Questions and 

Answers;  
4. The Contractor’s Proposal;  
5. Any Contract Amendments, in order of significance; and 
6. Contract Award. 
 
Unless otherwise specifically stated in a Contract amendment, in case of any conflict between 
the incorporated documents, the documents shall govern in the following order of preference 
with number one (1) receiving preference over all other documents and with each lower-
numbered document having preference over any higher-numbered document: 1) the Contract 
award, 2) Contract amendments with the latest dated amendment having the highest priority, 
3) Request for Proposal addenda and/or amendments with the latest dated amendment having 
the highest priority, 4) the original Request for Proposal, 5) the signed Request for Proposal 
form, 6) the Contractor’s proposal. 
 
Any remaining uncertainty or ambiguity shall not be interpreted against either party because 
such party prepared any portion of the Contract, but shall be interpreted according to the 
application of rules of interpretation of Contracts generally. 
 
Once proposals are opened they become the property of the State of Nebraska and will not be 
returned. 
 

B. AWARD 
All purchases, leases, or Contracts which are based on competitive proposals will be awarded 
according to the provisions in the Request for Proposal.  The State reserves the right to reject 
any or all proposals, wholly or in part, or to award to multiple bidders in whole or in part, and at 
its discretion, may withdraw or amend this Request for Proposal at any time.  The State 
reserves the right to waive any deviations or errors that are not material, do not invalidate the 
legitimacy of the proposal, and do not improve the bidder’s competitive position.  All awards 
will be made in a manner deemed in the best interest of the State.  This Request for Proposal 
does not commit the State to award a Contract.  If, in the opinion of the State, revisions or 
amendments will require substantive changes in proposals, the due date may be extended. 
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By submitting a proposal in response to this Request for Proposal, the bidder grants to the 
State the right to contact or arrange a visit in person with any or all of the bidder’s clients. 
 
Once an intent to award decision has been determined, it will be posted to the Internet at: 
http://www.das.state.ne.us/materiel/purchasing/rfp.htm 
 
Grievance and protest procedure is available on the Internet at: 
http://www.das.state.ne.us/materiel/purchasing/rfpmanual/rfpmanual.htm 
 
Any protests must be filed by a vendor within ten (10) calendar days after the intent to award 
decision is posted to the Internet. 
 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT / 
NONDESCRIMINATION  
The Contractor shall comply with all applicable local, State and Federal statutes and 
regulations regarding civil rights laws and equal opportunity employment. The Nebraska Fair 
Employment Practice Act prohibits Contractors of the State of Nebraska, and their 
subcontractors, from discriminating against any employee or applicant for employment, with 
respect to hire, tenure, terms, conditions or privileges of employment because of race, color, 
religion, sex, disability, or national origin (Neb. Rev. Stat. § 48-1101 to 48-1125).   The 
Contractor guarantees compliance with the Nebraska Fair Employment Practice Act, and 
breach of this provision shall be regarded as a material breach of Contract.  The Contractor 
shall insert a similar provision in all subcontracts for services to be covered by any Contract 
resulting from this Request for Proposal. 
 

D. PERMITS, REGULATIONS, LAWS 
The Contractor shall procure and pay for all permits, licenses and approvals necessary for the 
execution of the Contract.  The Contractor shall comply with all applicable local, state, and 
federal laws, ordinances, rules, orders and regulations.  
 

E. OWNERSHIP OF INFORMATION AND DATA 
The State of Nebraska shall have the unlimited right to publish, duplicate, use and disclose all 
information and data developed or derived by the Contractor pursuant to this Contract. 
 
The Contractor must guarantee that it has the full legal right to the materials, supplies, 
equipment, and other rights or titles (e.g. rights to licenses transfer or assign deliverables) 
necessary to execute this Contract.  The Contract price shall, without exception, include 
compensation for all royalties and costs arising from patents, trademarks and copyrights that 
are in any way involved in the Contract.  It shall be the responsibility of the Contractor to pay 
for all royalties and costs, and the State must be held harmless from any such claims.   
 

F. INSURANCE REQUIREMENTS 
The Contractor shall not commence work under this Contract until he or she has obtained all 
the insurance required hereunder and such insurance has been approved by the State.  The 
Contractor shall not allow any subcontractor to commence work on his or her subcontract until 
all similar insurance required of the subcontractor has been obtained and approved by the 
State (or Contractor).  Approval of the insurance by the State shall not limit, relieve or 
decrease the liability of the Contractor hereunder.  
  
If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects 
to increase the mandatory deductible amount, the Contractor shall be responsible for payment 
of the amount of the deductible in the event of a paid claim. 
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1. WORKERS’ COMPENSATION INSURANCE 
The Contractor shall take out and maintain during the life of this Contract the statutory 
Workers’ Compensation and Employer's Liability Insurance for all of the Contactors’ 
employees to be engaged in work on the project under this Contract and, in case any 
such work is sublet, the Contractor shall require the subcontractor similarly to provide 
Workers’ Compensation and Employer's Liability Insurance for all of the 
subcontractor’s employees to be engaged in such work.  This policy shall be written to 
meet the statutory requirements for the state in which the work is to be performed, 
including Occupational Disease. This policy shall include a waiver of subrogation in 
favor of the State.  The amounts of such insurance shall not be less than the limits 
stated hereinafter. 
 

2. INSURANCE COVERAGE AMOUNTS REQUIRED 
For the term of the contract entered into pursuant to this RFP Contractor shall maintain 
and provide evidence of insurance in the following amounts and types: 
  
An errors and omissions insurance policy in the amount of at least One Million Dollars 
($1,000,000) per claim and One Million Dollars ($1,000,000) annual aggregate. 
 
A commercial general liability policy in the amount of at least (i) $1,000,000 bodily 
injury, $2,000,000 annual aggregate and property damage coverage of $500,000; 
$500,000 annual aggregate; (ii) automobile liability insurance, combined single limit 
$1,000,000 each occurrence bodily injury and property damage, on all vehicles; and 
(iii)  a policy providing coverage for incidents concerning cyber liability, infringement, 
privacy, personal injury, advertising liability and similar claims arising out of the 
management and utilization of the network in amounts of One Million Dollars 
($1,000,000) per claim and One Million Dollars ($1,000,000) annual aggregate. The 
State of Nebraska shall be listed as an additional insured on all policies except 
workers’ compensation, which shall include a waiver of subrogation. 
 
 An Employment Dishonesty/Crime insurance policy covering all Contractor officers 
and employees in an amount of at least $500,000 per employee. Said insurance 
coverage shall include third party coverage and Contractor shall pay the State of 
Nebraska any insurance payment made under the Employment Dishonesty/Crime 
policy for any loss associated with State of Nebraska property. 
 

3. EVIDENCE OF COVERAGE 
The Contractor should furnish the State, with their proposal response, a certificate of 
insurance coverage complying with the above requirements, which State Purchasing 
will submit to Administrative Services, Risk Management Division, 521 S. 14th Street, 
Suite 104, Lincoln, NE 68508 (facsimile 402-471-2800).  These certificates or the cover 
sheet shall reference the RFP number, and the certificates shall include the name of 
the company, policy numbers, effective dates, dates of expiration and amounts and 
types of coverage afforded.  If the State is damaged by the failure of the Contractor to 
maintain such insurance, then the Contractor shall be responsible for all reasonable 
costs properly attributable thereto. 
 
Notice of cancellation of any required insurance policy must be submitted to the State 
when issued and a new coverage binder shall be submitted immediately to ensure no 
break in coverage.   
  



Page 11 

G. COOPERATION WITH OTHER CONTRACTORS  
The State may already have in place or choose to award supplemental Contracts for work 
related to this Request for Proposal, or any portion thereof.  
1. The State reserves the right to award the Contract jointly between two or more 

potential Contractors, if such an arrangement is in the best interest of the State.   
2. The Contractor shall agree to cooperate with such other Contractors, and shall not 

commit or permit any act which may interfere with the performance of work by any 
other Contractor. 

 
H. INDEPENDENT CONTRACTOR  

It is agreed that nothing contained herein is intended or should be construed in any manner as 
creating or establishing the relationship of partners between the parties hereto.  The 
Contractor represents that it has, or will secure at its own expense, all personnel required to 
perform the services under the Contract.  The Contractor’s employees and other persons 
engaged in work or services required by the Contractor under the Contract shall have no 
contractual relationship with the State; they shall not be considered employees of the State. 
 
All claims on behalf of any person arising out of employment or alleged employment (including 
without limit claims of discrimination against the Contractor, its officers or its agents) shall in no 
way be the responsibility of the State.  The Contractor will hold the State harmless from any 
and all such claims.  Such personnel or other persons shall not require nor be entitled to any 
compensation, rights or benefits from the State including without limit, tenure rights, medical 
and hospital care, sick and vacation leave, severance pay or retirement benefits. 
  

I. CONTRACTOR RESPONSIBILITY  
The Contractor is solely responsible for fulfilling the Contract, with responsibility for all services 
offered and products to be delivered as stated in the Request for Proposal, the Contractor’s 
proposal, and the resulting Contract.  The Contractor shall be the sole point of contact 
regarding all contractual matters. 
 
If the Contractor intends to utilize any subcontractors' services, the subcontractors' level of 
effort, tasks and time allocation must be clearly defined in the Contractor's proposal.  The 
Contractor shall agree that it will not utilize any subcontractors not specifically included in its 
proposal, in the performance of the Contract, without the prior written authorization of the 
State.  Following execution of the Contract, the Contractor shall proceed diligently with all 
services and shall perform such services with qualified personnel in accordance with the 
Contract. 
 

J. CONTRACTOR PERSONNEL  
The Contractor warrants that all persons assigned to the project shall be employees of the 
Contractor or specified subcontractors, and shall be fully qualified to perform the work required 
herein.  Personnel employed by the Contractor to fulfill the terms of the Contract shall remain 
under the sole direction and control of the Contractor.  The Contractor shall include a similar 
provision in any Contract with any subcontractor selected to perform work on the project. 
 
Personnel commitments made in the Contractor's proposal shall not be changed without the 
prior written approval of the State.  Replacement of key personnel, if approved by the State, 
shall be with personnel of equal or greater ability and qualifications. 
 
The State reserves the right to require the Contractor to reassign or remove from the project 
any Contractor or subcontractor employee for good cause shown. 
 
In respect to its employees, the Contractor agrees to be responsible for the following: 
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1. Any and all employment taxes and/or other payroll withholding; 
2. Any and all vehicles used by the Contractor’s employees, including all insurance 

required by state law; 
3. Damages incurred by Contractor’s employees within the scope of their duties under  

the Contract; 
4. Maintaining workers’ compensation and health insurance and submitting any reports 

on such insurance to the extent required by governing State law; and  
5. Determining the hours to be worked and the duties to be performed by the Contractor’s 

employees. 
 
Notice of cancellation of any required insurance policy must be submitted to the State when 
issued and a new coverage binder shall be submitted immediately to ensure no break in 
coverage.   
 

K. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION  
The Contractor shall not, at any time, recruit or employ any State employee or agent who has 
worked on the Request for Proposal or project, or who had any influence on decisions 
affecting the Request for Proposal or project.  
 

L. CONFLICT OF INTEREST  
By submitting a proposal, bidder certifies that there does not now exist any relationship 
between the bidder and any person or entity which is or gives the appearance of a conflict of 
interest related to this Request for Proposal or project. 
 
The Contractor certifies that it shall not take any action or acquire any interest, either directly 
or indirectly, which will conflict in any manner or degree with the performance of its services 
hereunder or which creates an actual or appearance of conflict of interest.  
 
The bidder also certifies that no person having any such known interests or whose 
employment would be or appear to be a conflict of interest shall be employed during the 
performance of the Contract. 
 

M. PROPOSAL PREPARATION COSTS  
The State shall not incur any liability for any costs incurred by bidders in replying to this 
Request for Proposal, in the demonstrations, or oral presentations, or in any other activity 
related to bidding on this Request for Proposal. 
 

N. ERRORS AND OMISSIONS  
The bidder shall not take advantage of any errors and/or omissions in this Request for 
Proposal or resulting Contract.  The bidder must promptly notify the State of any errors and/or 
omissions that are discovered. 
 

O. BEGINNING OF WORK  
The bidder shall not commence any billable work until a valid Contract has been fully executed 
by the State and the successful Contractor.  The Contractor will be notified in writing when 
work may begin. 
 

P. ASSIGNMENT BY THE STATE  
The State shall have the right to assign or transfer the Contract or any of its interests herein to 
any agency, board, commission, or political subdivision of the State of Nebraska.  There shall 
be no charge to the State for any assignment hereunder.   
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Q. ASSIGNMENT BY THE CONTRACTOR  
The Contractor may not assign the Contract or any of its rights or obligations hereunder 
(including without limitation rights and duties of performance) to any third party including as 
part of the sale in whole or part of the Contractor’s operations or entity, and the Contract may 
not be involuntarily assigned or assigned by operation of law, without the prior written consent 
of the State, in the sole exercise of its discretion. 
 

R. DEVIATIONS FROM THE REQUEST FOR PROPOSAL  
The requirements contained in the Request for Proposal become a part of the terms and 
conditions of the Contract resulting from this Request for Proposal.  Any deviations from the 
Request for Proposal must be clearly defined by the bidder in its proposal and, if accepted by 
the State, will become part of the Contract.  Any specifically defined deviations must not be in 
conflict with the basic nature of the Request for Proposal or mandatory requirements.  The 
State discourages deviations and reserves the right to reject proposed deviations. 
 

S. GOVERNING LAW  
The Contract shall be governed in all respects by the laws and statutes of the State of 
Nebraska.  Any legal proceedings against the State of Nebraska regarding this Request for 
Proposal or any resultant Contract shall be brought in the State of Nebraska administrative or 
judicial forums as defined by State law.  The Contractor must be in compliance with all 
Nebraska statutory and regulatory law.  
 

T. ATTORNEY'S FEES  
In the event of any litigation, appeal or other legal action to enforce any provision of the 
Contract, the Contractor agrees to pay all expenses of such action, including attorney's fees 
and costs, at all stages of said litigation as set by the hearing officer or court if the State is the 
prevailing party. 
 

U. ADVERTISING  
The Contractor agrees not to refer to the Contract award in advertising in such a manner as to 
state or imply that the company or its services are endorsed or preferred by the State.  News 
releases pertaining to the project shall not be issued without prior written approval from the 
State. 
 

V. STATE PROPERTY  
The Contractor shall be responsible for the proper care and custody of any State-owned 
property which is furnished for the Contractor's use during the performance of the Contract.  
The Contractor shall reimburse the State for any loss or damage of such property, normal 
wear and tear is expected. 
 

W. SITE RULES AND REGULATIONS  
The Contractor shall use its best efforts to ensure that its employees, agents and 
subcontractors comply with site rules and regulations while on State premises. If the 
Contractor must perform on-site work outside of the daily operational hours set forth by the 
State, it must make arrangements with the State to ensure access to the facility and the 
equipment has been arranged.  No additional payment will be made by the State on the basis 
of lack of access, unless the State fails to provide access as agreed to between the State and 
the Contractor. 
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X. NOTIFICATION  
After the award of the Contract, all notices under the Contract shall be deemed duly given 
upon delivery to the staff designated as the point of contact for this Request for Proposal, in 
person, or upon delivery by U.S. Mail, facsimile, or e-mail.  Each bidder shall provide in its 
proposal the name, title and complete address of its designee to receive notices. 
 
1. Except as otherwise expressly specified herein, all notices, requests or other 

communications shall be in writing and shall be deemed to have been given if delivered 
personally or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the 
parties at their respective addresses set forth above, or at such other addresses as 
may be specified in writing by either of the parties.  All notices, requests, or 
communications shall be deemed effective upon personal delivery or three (3) days 
following deposit in the mail. 

 
2. Whenever the Contractor encounters any difficulty which is delaying or threatens to 

delay its timely performance under the Contract, the Contractor shall immediately give 
notice thereof in writing to the State reciting all relevant information with respect 
thereto.  Such notice shall not in any way constitute a basis for an extension of the 
delivery schedule or be construed as a waiver by the State of any of its rights or 
remedies to which it is entitled by law or equity or pursuant to the provisions of the 
Contract.  Failure to give such notice, however, may be grounds for denial of any 
request for an extension of the delivery schedule because of such delay. 

 
Either party may change its address for notification purposes by giving notice of the change, 
and setting forth the new address and an effective date. 
 

Y. CONTRACT TERMINATION   
1. The Contract may be terminated as follows: 
 

a. The State may terminate this Contract immediately for the following reasons: 
 

i. if required to do so by statute; 
 

ii. if there is a substantial cessation of services provided through the 
Network by Contractor for more than three consecutive days, the State 
shall notify Contractor of any substantial cessation of Network services 
within 24 hours of recognizing of such cessation.  The three days shall 
run from the time of cessation as long as the notification is provided as 
required in this subsection; 
 

iii. If the Legislature fails to appropriate necessary funding in accordance 
with section III, Z  of this RFP; 
 

iv. Upon dissolution of Contractor or forfeiture of its corporate existence 
without the creation or assignment of a successor business entity 
assuming the obligations of this contract with the approval of the NSRB; 
or insolvency or bankruptcy of Contractor, 
 

v. Fraud, misappropriation, embezzlement, malfeasance, misfeasance, or 
illegal conduct by Contractor, its employees, officers, directors or 
shareholders pertaining to performance under this contract; 
 

vi. Intentional disclosure of any confidential information by the Contractor; 
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vii. Upon repeal of the enabling statutes authorizing state operation of the 
Network unless other statutory provisions allow continuation of the 
Network. 

 
b. In the event  the state terminates this Contract pursuant to Section III (Y) (1), 

(a.) subsections (i), (iii) or (vii) of this Agreement prior to the expiration of any 
Term, the State shall not be automatically entitled to the Software License 
described in section IV, L of this RFP.  However, the State shall be entitled to 
elect one of the following options initially, or none of them, as it desires; in 
addition, the State may elect a second option at its discretion if the parties 
deadlock over a satisfactory resolution of any first option elected by State: 

 
i. Enter into an agreement with the Contractor for a software license and 

ongoing support; or 
 
ii. Elect to have Contractor support the Network as provided hereafter.  If 

for any reason the contract entered into pursuant to this RFP shall be 
terminated or upon expiration of the Contract without extension, or at 
the end of any extension, Contractor shall, at the option of the State, 
continue to operate under this agreement as Network Manager in 
accordance with all terms and conditions of the Contract entered into 
pursuant to this RFP, together with any amendments or modifications in 
existence at such time, for a period of up to 12 months from the time of 
expiration or notification of termination from the State to Contractor, 
whichever occurs earlier. The intent of this provision is to insure 
continuation of Network operations while a successor Network Manager 
is chosen and contracted; or 

 
iii. Operate the Network itself and purchase a perpetual Software license 

and any transferable interests in the third Party Software licenses, for a 
one-time payment to Contractor in an amount to be determined by 
negotiation in good faith with the use of a mutually agreed upon 
mediator, which mediator shall be selected within thirty days of the date 
Contractor is notified by the State of the election of this option by the 
State; moreover, the payment negotiations shall be based upon usual 
and customary valuations of similar licenses in the industry.  

 
2. TERMINATION FOR CAUSE 

a. The state shall have the right to terminate the Contract entered into pursuant to 
this RFP for cause as defined below, subject to cure, by providing written notice 
of intent to terminate for cause to Contractor. Such notice shall specify the time 
for termination if not cured and the specific "for cause" reason that gives rise to 
the intent to terminate.  The State shall provide a period of time of not less than 
60 days, unless otherwise specified in this RFP, for Contractor to cure such 
causes under the contract entered into pursuant to this RFP of which it receives 
written notice. 
 
For purposes of this RFP, the phrase "for cause" shall exclude items 
enumerated in Section 1 immediately above, but shall include, but not be 
limited to, the following events: 

 
i. Any material breach or evasion by Contractor of the terms or conditions 

of the Contract entered into pursuant to this RFP and its amendments, if 
any. 
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ii. Material breach of an agreement with any state agency or political 

subdivision. 
 
iii. Substantial cessation of services provided through the gateway by 

Contractor for less than three consecutive days. 
 

Z. FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS  
The State may terminate the Contract, in whole or in part, in the event funding is no longer 
available.  The State’s obligation to pay amounts due for fiscal years following the current 
fiscal year is contingent upon legislative appropriation of funds for the Contract.  Should said 
funds not be appropriated, the State may terminate the Contract with respect to those 
payments for the fiscal years for which such funds are not appropriated.  Termination of the 
Contract shall be conducted as provide in Section III, Y, above. 
 

AA. ASSURANCES BEFORE BREACH  
If any document or deliverable required pursuant to the Contract does not fulfill the 
requirements of the Request for Proposal/resulting Contract, upon written notice from the 
State, the Contractor shall deliver assurances in the form of additional Contractor resources at 
no additional cost to the project in order to complete the deliverable, and to ensure that other 
project schedules will not be adversely affected. 
 

BB. PENALTY  
If there is a loss of the functionality of one (1) or more hosted services provided by Contractor 
(“Applications”) on the Network, Contractor shall immediately restore the functionality of the 
Application(s) on the Network within two (2) hours during peak usage periods which are 
7:00am to 7:00pm Central Time each day, except state recognized holidays, and within three 
(3) hours during off peak periods, 7:00pm to 7:00am Central Time each day and all holidays 
observed by the State of Nebraska. In the event the loss of functionality of any Application(s) 
is attributable to a defect in the system or the Application(s) due to the acts or negligence of 
Contractor, Contractor shall pay a penalty of two thousand dollars ($2,000) per hour for each 
hour an Application is not fully functional after the time periods set out above; if, however 
NSRB determines such non-functionality is caused by reasons other than the acts or 
negligence of Contractor, Contractor shall not be subject to this penalty. The penalty shall not 
exceed the sum of Twenty Thousand Dollars ($20,000) per occurrence and not per 
application. The determination of fault shall be made by the NSRB and such determination 
shall be final. 
 

CC. PERFORMANCE BOND  
The selected Contractor will be required to supply a certified check or a bond executed by a 
corporation authorized to Contract surety in the State of Nebraska, payable to the State of 
Nebraska, which shall be valid for the life of the Contract to include any renewal and/or 
extension periods.  The amount of the certified check or bond is $500,000. The check or bond, 
will guarantee that the selected Contractor will faithfully perform all requirements, terms and 
conditions of the Contract.  Failure to comply shall be grounds for forfeiture of the check or 
bond as liquidated damages.  The bond or certified check will be returned when the term of the 
contract and any extensions executed pursuant to this RFP have been satisfactorily 
completed. 
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DD. FORCE MAJEURE  
Neither party shall be liable for any costs or damages resulting from its inability to perform any 
of its obligations under the Contract due to a natural disaster, or other similar event outside the 
control and not the fault of the affected party (“Force Majeure Event”). A Force Majeure Event 
shall not constitute a breach of the Contract.  The party so affected shall immediately give 
notice to the other party of the Force Majeure Event. The State may grant relief from 
performance of the Contract if the Contractor is prevented from performance by a Force 
Majeure Event.  The burden of proof for the need for such relief shall rest upon the Contractor.  
To obtain release based on a Force Majeure Event, the Contractor shall file a written request 
for such relief with the State Purchasing Bureau.  Labor disputes with the impacted party’s 
own employees will not be considered a Force Majeure Event and will not suspend 
performance requirements under the Contract. 
 

EE. PROHIBITION AGAINST ADVANCE PAYMENT 
Payments shall not be made until contractual deliverable(s) are received and accepted by the 
State. 
 

FF. PAYMENT  
The State hereby agrees, in consideration of the covenants and agreements specified to be 
kept and performed by the Contractor, to pay to the Contractor when the terms and conditions 
of the Contract and specifications have been fully completed and fulfilled on the part of the 
Contractor to the satisfaction of the State.  Payment will be made by the responsible agency in 
compliance with the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. § 81-2401 
through 81-2408).  The State may require the Contractor to accept payment by electronic 
means such as ACH deposit. In no event shall the State be responsible or liable to pay for any 
services provided by the Contractor prior to the Effective Date, or to pay for service or have 
contractor collect or be paid any Network revenue splits before assuming operation of the 
Nebraska.gov Network and its various applications, and the Contractor hereby waives any 
claim or cause of action for any such services.  Due to the unique nature of this contract 
further detail on payments is provided below: 
 
1. DATA PROVIDING/COLLECTING ENITITY 

a. Contractor on behalf of the State shall negotiate with and submit to the State for 
final approval written agreements from each separate data providing/collecting 
entity (hereinafter, "DP/CE") with which electronic communication is desired, 
but only if such agreements are needed to supplement the broad grant of 
authority to access public records or collect information data from the public 
which has already been granted to the State. A standard form for this 
agreement shall be created by Contractor and approved by the State. In the 
absence of any specific separate agreement, this Contract, together with any 
addenda incorporated by reference, shall serve as the document granting 
Contractor access to or the authority to electronically collect any such data. 
 

b. Through addenda to this RFP and/or through the separate DP/CE contracts, 
Contractor and State shall, by mutual agreement establish charges for, if 
appropriate, and other conditions of such access or collections with each 
DP/CE. In the establishment of charges provided for in such addenda, State 
shall be responsible for any payments to other DP/CEs whose information is so 
accessed or collected and such charges collected by Contractor shall be paid 
by Contractor to the State directly. 
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c. Such agreements or addenda to this RFP, if any, shall provide I) for the costs 
DP/CEs will charge, which will be paid as expenses by Contractor from the 
Network revenue account for information access or collection, 2) the time 
period and means by which DP/CEs will be paid from the Network revenue 
account for access or collection, and 3) the criteria the DP/CE and Contractor 
will utilize for system development, testing and acceptance in order to assure 
the reliability of the Network, protection of data, Network security, and any other 
reasonable special requirements (such as providing credit card authorization 
service through the vendor’s credit card service with regard to certain services 
made available via the Internet) for access to and collection of DP/CE data (the 
State will cooperate in obtaining electronic access to DP/CEs for Contractor 
which will be filled by the State only if specifically approved by the NSRB). 
 

d. Unless otherwise specifically provided in statute, all electronic access fees for 
state government information collected by Contractor shall be deposited by 
electronic means in the Records Management Cash Fund by Contractor. 
Deposits by Contractor shall be made as follows: 
 
i. On the 15th day of each month, or the next following business day to 

the 15th of the month if the fifteenth does not fall on a business day, 
Contractor shall deposit in the Records Management Cash Fund by 
electronic means payment for the estimated portion of funds received for 
services rendered in the prior month ultimately retained by State and 
DP/CEs under all agreements for such payment in effect between the 
State and DP/CEs and the State and Contractor. 
 

ii. On the last business day of the month Contractor shall deposit in the 
Records Management Cash Fund by electronic means the total amount 
of funds payable to the State for services rendered in the prior month 
payable to State and DP/CEs under all agreements for such payment in 
effect between State and DP/CEs or the State and Contractor less 
amounts received from the mid-month payment provided in paragraph 
(i) above. 
 

iii. At least seven (7) days prior to the last business day of the month 
Contractor shall provide an itemized statement of all payments to be 
deposited for that month including a breakdown by data type (i.e. 
driver's license records, UCC searches) and volume activity and amount 
of revenue by data type.  
 

iv. On the last business day of the month the State shall transfer to 
Contractor by electronic means all amounts due under agreements in 
effect at that time for services rendered in the month prior to payment. 
 

e. After negotiating any separate DP/CE agreement, the agreement shall be 
presented by Contractor to NSRB for formal approval. When an agreement is 
presented to NSRB, Contractor and respective DP/CE shall also present to 
NSRB a recommendation for prices, if appropriate to be charged users for the 
applicable Network service. 
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f. Contractor, on behalf of NSRB, shall provide continued and uninterrupted 
Network manager services to any state agency which has an existing contract 
or contracts with NSRB, or has an existing contract or contracts which were 
originally executed between the agency and the NSRB under the prior 
contract(s) for Network manager services, except under such circumstances as 
such contract or contracts are otherwise terminated by said state agency or 
Contractor under the terms of the agreement or as allowed by law. 
 

2. REGULATION OF RATES BY NSRB 
a. All charges to Network users shall be subject to, after mutual agreement 

between Contractor and NSRB, the final approval of rates by the NSRB.  
NSRB’s final approval of rates shall be made based on fairness, 
reasonableness and appropriateness. In establishing such Network prices 
Contractor and NSRB may consider the following factors: 
 
i. The need to reward innovation and efficiency in Network management. 
ii. A commitment to the public policy requirement to provide electronic 

access to public record or electronic transactions with the public at the 
most reasonable prices possible. 

iii. That the prices to be charged may be adjusted to permit funding of 
special projects and enhancement of public service. 

iv. The fact that some public records may already be provided electronically 
by the State. 

v. The entrepreneurial and start-up nature of the business and attendant 
risk of capital for Contractor and the need for them to realize an 
acceptable rate of return. 

vi. The need to invest in expansion of and improvement in The Network 
and its information services. 

vii. The need of Contractor to earn a reasonable profit on Network 
operations. 

viii. The need to comply with Legislative requirements. 
ix. Any other reasonable factor which in the opinion of NSRB should be 

considered. 
 

b. Such rates will thereafter be subject to periodic review and adjustment by 
NSRB, in conformance with the appropriate Reissue Revised Statutes of 
Nebraska.  Recommendations for amended rates shall be made by Contractor 
or NSRB as deemed necessary or desirable.  The maximum annual 
subscription fee that mainframe bulk and interactive subscribers shall pay is 
$50.00.  Each subscriber shall be entitled to a maximum number of users per 
subscription fee as approved by NSRB. These fees may be reduced at the 
discretion of Contractor as an inducement to further increase the number of 
subscribers and with the intent of increasing the overall billed usage of the 
Network. Should Contractor provide appropriate justification, NSRB may 
increase the initial or the annual renewal subscription lees.  In the event that 
costs which Contractor pays state agencies for data or data access are reduced 
or increased as result of legislation or administrative changes, such reductions 
or increases shall be passed on directly to subscribers and users of the 
Network unless otherwise mutually approved in writing by NSRB and 
Contractor. 
 
Contractor may propose an alternative to the $50 annual fee in their cost 
proposal. 
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c. All subscribers will be required to execute a contract for services. Contractor 
shall be authorized to execute such contracts on behalf of NSRB using the 
basic form. The basic form shall be approved by NSRB prior to any execution 
by Contractor or any subscriber. 
 

3. NETWORK MANAGER REMUNERATION 
Within the framework of the pricing approval procedure addressed in subsection 2 
immediately above, the disbursement of all funds received by the Network as a result 
of the operation of this Contract will be as follows: 
 
a. NSRB will operate The Network within the records management cash fund 

allocation approved by the Nebraska Legislature and the revenue generated 
from electronic access fees generated from new services implemented during 
and/or between Legislative Sessions. 
 

b. Up to 90% of the net transaction revenue for services enumerated and further 
clarified and defined in Section V (B) (3) and in Appendix B of the RFP shall be 
available to the Contractor. The remaining transaction revenue shall be retained 
by NSRB with certain exceptions as noted in Appendix B. For purposes of this 
section of the RFP, "net transaction revenue" shall mean all transaction fees 
collected by Nebraska.gov for services enumerated in Appendix B of the RFP 
less payment of agency portions of transaction fees. 
 

c. Contractor shall be entitled to retain all revenue generated from Subscription 
fees. Contractor shall be paid the revenue generated from electronic access 
fees for currently existing services by NSRB according to the terms currently 
applicable or as modified at some future date pursuant to Nebraska law and/or 
by mutual agreement after payment of the fees specified in the respective 
DP/CE agreements, and payments specified in paragraph b. above. Revenue 
from electronic access fees for new services shall be divided as agreed upon at 
the time the NSRB approves the fees for the services or as modified at some 
future date pursuant to Nebraska law and/or by mutual agreement. 

 
GG. INVOICES  

Invoices for payments must be submitted by the Contractor to the agency requesting the 
services with sufficient detail to support payment.  The terms and conditions included in the 
Contractor’s invoice shall be deemed to be solely for the convenience of the parties.  No terms 
or conditions of any such invoice shall be binding upon the State, and no action by the State, 
including without limitation the payment of any such invoice in whole or in part, shall be 
construed as binding or estopping the State with respect to any such term or condition, unless 
the invoice term or condition has been previously agreed to by the State as an amendment to 
the Contract.   
 

HH. AUDIT REQUIREMENTS   
All Contractor and parent company (if any) books, records and documents relating to work 
performed or monies received and paid under the Contract shall be subject to inspection and 
or audit by the State Auditor of Public Accounts at any reasonable time upon the provision of 
reasonable notice by the State.  These records shall be maintained for a period of five (5) full 
years from the date of final payment, or until all issues related to an audit, litigation or other 
action are resolved, whichever is longer.  All financial records shall be maintained in 
accordance with generally accepted accounting principles. 
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In addition to, and in no way in limitation of any obligation in the Contract, the Contractor shall 
agree that it will be held liable for any State audit exceptions, and shall return to the State all 
payments made under the Contract for which an exception has been taken or which has been 
disallowed because of such an exception. The Contractor agrees to correct immediately any 
material weakness or condition reported to the State in the course of an audit. 
 
In addition to the requirement set forth above, Contractor will, on an annual basis, provide 
audited financial statements to the State.  To the extent the financial audit report discloses any 
discrepancies in the Contractor charges, billings or financial records, and following a period for 
review and verification by Contractor, Contractor will adjust the next monthly bill as soon as 
reasonably possible, but not to exceed ninety (90) days from the time of notification of the 
Contractor of any discrepancies. Contractor shall cooperate to assure that verification is 
completed in a timely manner. The accounting system is to include a numbered chart of 
accounts, books or original entry of all transactions, appropriate subsidiary ledgers, a general 
ledger which includes to-date posting and an audit trail through financial statements. Such 
books may either be maintained on paper or on computer with appropriate backup. Contractor 
shall adopt the calendar year ending December 31, for reporting purposes.  The financial audit 
performed pursuant to this section shall be performed by an appropriately accredited auditor 
chosen by the state.  Contractor shall pay all costs associated with such audit. 
 

II. INSPECTION OF RECORDS 
All documents and records pertaining to Network operations will be available for review and 
inspection by the NSRB, State Auditor of Public Accounts, or any state agency or other entity 
providing data utilized by the Network or whose services are available through applications on 
the Network. 
 

JJ. TAXES  
The State is not required to pay taxes of any kind and assumes no such liability as a result of 
this solicitation.  Any property tax payable on the Contractor's equipment which may be 
installed in a state-owned facility is the responsibility of the Contractor. 
 

KK. INSPECTION AND APPROVAL  
Final inspection and approval of all work required under the Contract shall be performed by the 
designated State officials.  The State and/or its authorized representatives shall have the right 
to enter any premises where the Contractor or subcontractor duties under the Contract are 
being performed, and to inspect, monitor or otherwise evaluate the work being performed.  All 
inspections and evaluations shall be at reasonable times and in a manner that will not 
unreasonably delay work. 
 

LL. CHANGES IN SCOPE/CHANGE ORDERS  
The State may, at any time with written notice to the Contractor, make changes within the 
general scope of the Contract.  Changes in scope shall only be conducted with the written 
approval of the State’s project coordinator.  (The State retains the right to employ the services 
of a third party to perform any change order(s)). 
 
The State may, at any time work is in progress, by written order, make alterations in the terms 
of work as shown in the specifications, require the performance of extra work, decrease the 
quantity of work, or make such other changes as the State may find necessary or desirable.  
The Contractor shall not claim forfeiture of Contract by reasons of such changes by the State.  
Changes in work and the amount of compensation to be paid to the Contractor for any extra 
work so ordered shall be determined in accordance with the unit prices of the Contractor’s 
proposal. 
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Corrections of any deliverable services or performance of work required pursuant to the 
Contract shall not be deemed a modification requiring a change order. 
 

MM. LIMITATION OF LIABILITY  
The Contractor agrees that there will be no limitation to the Contractor’s liability under the 
Contract. 
 

NN. SEVERABILITY  
If any term or condition of the Contract is declared by a court of competent jurisdiction to be 
illegal or in conflict with any law, the validity of the remaining terms and conditions shall not be 
affected, and the rights and obligations of the parties shall be construed and enforced as if the 
Contract did not contain the particular provision held to be invalid. 
 

OO. CONFIDENTIALITY  
All materials and information provided by the State or acquired by the Contractor on behalf of 
the State shall be regarded as confidential information.  All materials and information provided 
by the State or acquired by the Contractor on behalf of the State shall be handled in 
accordance with Federal and State Law, and ethical standards.  The Contractor must ensure 
the confidentiality of such materials or information. 
 
It is incumbent upon the Contractor to inform its officers and employees of the penalties for 
improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a.  Specifically, 5 U.S.C. 
552a (i)(1), which is made applicable to Contractors by 5 U.S.C. 552a (m)(1), provides that 
any officer or employee of a Contractor, who by virtue of his/her employment or official 
position, has possession of or access to agency records which contain individually identifiable 
information, the disclosure of which is prohibited by the Privacy Act or regulations established 
there under and who knowing that disclosure of the specific material is prohibited, willfully 
discloses the material in any manner to any person or agency not entitled to receive it, shall be 
guilty of a misdemeanor and fined not more than $5,000. 
 
The contractor shall ensure that all employees, consultants, and external staff that work on the 
Network have signed general and specific confidentiality and privacy statements to protect 
confidential data. 
 

PP. PROPRIETARY INFORMATION  
Data contained in the proposal and all documentation provided therein, become the property 
of the State of Nebraska and the data becomes public information upon opening the proposal. 
If the bidder wishes to have any information withheld from the public, such information must 
fall within the definition of proprietary information contained within Nebraska’s public record 
statutes.  All proprietary information the bidder wishes the State to withhold must be submitted 
in a sealed package, which is separate from the remainder of the proposal.  The separate 
package must be clearly marked PROPRIETARY on the outside of the package.  Bidders may 
not mark their entire proposal as proprietary.  Bidders’ cost proposals may not be marked as 
proprietary information.  Failure of the bidder to follow the instruction for submitting proprietary 
and copyrighted information may result in the information being viewed by other bidders and 
the public.  Proprietary information is defined as trade secrets, academic and scientific 
research work which is in progress and unpublished, and other information which if released 
would give advantage to business competitors and serve no public purpose (see Neb. Rev. 
Stat. § 84-712.05(3)).  In accordance with Attorney General Opinions 92068 and 97033, 
bidders submitting information as proprietary may be required to prove specific, named 
competitor(s) who would be advantaged by release of the information and the specific 
advantage the competitor(s) would receive.  Although every effort will be made to withhold 
information that is properly submitted as proprietary and meets the State’s definition of 
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proprietary information, the State is under no obligation to maintain the confidentiality of 
proprietary information and accepts no liability for the release of such information. 
 

QQ. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE BIDDING 
By submission of this proposal, the bidder certifies, that he or she is the party making the 
foregoing proposal that the proposal is not made in the interest of, or on behalf of, any 
undisclosed person, partnership, company, association, organization, or corporation; that the 
proposal is genuine and not collusive or sham; that the bidder has not directly or indirectly 
induced or solicited any other bidder to put in a false or sham proposal, and has not directly or 
indirectly colluded, conspired, connived, or agreed with any bidder or anyone else to put in a 
sham proposal, or that anyone shall refrain from bidding; that the bidder has not in any 
manner, directly or indirectly, sought by agreement, communication, or conference with 
anyone to fix the proposal price of the bidder or any other bidder, or to fix any overhead, profit, 
or cost element of the proposal price, or of that of any other bidder, or to secure any 
advantage against the public body awarding the Contract of anyone interested in the proposed 
Contract; that all statements contained in the proposal are true; and further that the bidder has 
not, directly or indirectly, submitted his or her proposal price or any breakdown thereof, or the 
contents thereof, or divulged information or data relative thereto, or paid, and will not pay, any 
fee to any corporation, partnership, company association, organization, proposal depository, or 
to any member or agent thereof to effectuate a collusive or sham proposal.  
 

RR. PRICES  
All prices, costs, terms and conditions outlined in the proposal shall remain fixed and valid 
commencing on the opening date of the proposal until an award is made or the Request for 
Proposal is cancelled. 
 
Contractor will not violate any existing federal, state or municipal law or regulations concerning 
price discrimination and/or price fixing.  Contractor agrees to hold the State harmless from any 
such violation.  Prices quoted shall not be subject to increase throughout the Contract period 
unless specifically allowed by these specifications. 
 

SS. BEST AND FINAL OFFER 
The State will compile the final scores for each proposal, technical and cost.  The award may 
be granted to the highest scoring responsive and responsible bidder.  Alternatively, the highest 
scoring bidder or bidders may be requested to submit best and final offers.  If best and final 
offers are requested by the State and submitted by the bidder, they will be evaluated (using 
the stated criteria), scored and ranked by the Evaluation Committee.  The award will then be 
granted to the highest scoring bidder.  However, a bidder should provide its best offer in its 
original proposal.  Bidders should not expect that the State will request a best and final offer. 
 

TT. ETHICS IN PUBLIC CONTRACTING  
No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission 
compensation, gift, gratuity, or anything of value to any State officer, legislator or employee 
based on the understanding that the receiving person’s vote, actions or judgment will be 
influenced thereby.  No bidder shall give any item of value to any employee of the State 
Purchasing Bureau.   
 
Bidders shall be prohibited from utilizing the services of lobbyists, attorneys, political activists, 
or consultants to secure the Contract.  It is the intent of this provision to assure that the 
prohibition of state contact during the procurement process is not subverted through the use of 
lobbyists, attorneys, political activists, or consultants. It is the intent of the State that the 
process of evaluation of proposals and award of the Contract be completed without external 
influence.  It is not the intent of this section to prohibit bidders from seeking professional 
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advice, for example consulting legal counsel, regarding terms and conditions of this Request 
for Proposal or the format or content of their proposal. 
 
If the bidder is found to be in non-compliance with this section of the Request for Proposal, 
they may forfeit the Contract if awarded to them or be disqualified from the selection process. 
 

UU. INDEMNIFICATION  
1. GENERAL 

The Contractor agrees to defend, indemnify, hold, and save harmless the State and its 
employees, volunteers, agents, and its elected and appointed officials (Indemnified 
Parties) from and against any and all claims, liens, demands, damages, liability, 
actions, causes of action, losses, judgments, costs, and expenses of every nature; 
including investigation costs and expenses, settlement costs, and attorney fees and 
expenses (Claims), sustained or asserted against the State arising out of, resulting 
from, or attributable to the willful misconduct, negligence, error, or omission of the 
Contractor, its employees, subcontractors, consultants, representatives, and agents, 
provided the Contractor shall not be liable hereunder to indemnify the State against 
liability for damages arising out of bodily injury to people or damage to property caused 
by or resulting from the gross negligence or willful misconduct of the State, its agents, 
or employees. 
 

2. INTELLECTUAL PROPERTY 
The Contractor agrees it will at its sole cost and expense, defend, indemnify, and hold 
harmless the Indemnified Parties from and against any and all Claims, to the extent 
such Claims arise out of, result from, or are attributable to the actual or alleged 
infringement or misappropriation of any patent, copyright, trade secret, trademark, or 
confidential information of any third party by the Contractor or its employees, 
subcontractors, consultants, representatives, and agents; provided, however, the State 
gives the Contractor prompt notice in writing of the Claim.  The Contractor may not 
settle any infringement claim that will affect the State’s use of the Licensed Software 
without the State’s prior written consent, which consent may be withheld for any 
reason. 
 

3. JUDGMENT 
If a judgment or settlement is obtained or reasonably anticipated against the State’s 
use of any Intellectual Property for which the Contractor has indemnified the State, the 
Contractor shall at the Contractor’s sole cost and expense promptly modify the item or 
items which were determined to be infringing, acquire a license or licenses on the 
State’s behalf to provide the necessary rights to the State to eliminate the infringement, 
or provide the State with a non-infringing substitute that provides the State the same 
functionality.  At the State’s election, the actual or anticipated judgment may be treated 
as a breach of warranty by the Contractor, and the State may receive the remedies 
provided under this RFP. 
 

4. PERSONNEL 
The Contractor shall, at its expense, indemnify and hold harmless the Indemnified 
Parties from and against any Claim with respect to withholding taxes, worker’s 
compensation, employee benefits, or any other claim, demand, liability, damage, or 
loss of any nature relating to any of the personnel provided by the Contractor. 
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VV. NEBRASKA TECHNOLOGY STANDARDS  
1. TECHNOLOGY STANDARDS 

Contractor agrees to comply with all Published Nebraska Information Technology 
Commission (NITC) standards.  NITC standards are available at 
http://nitc.ne.gov/standards/  
 

2. TECHNOLOGY ACCESS STANDARDS 
Contractor shall review the Nebraska Technology Access Standards, found at 
http://www.nitc.state.ne.us/standards/accessibility and ensure that products and/or 
services provided under the Contract comply with the applicable standards.  In the 
event such standards change during the Contractor’s performance, the State may 
create an amendment to the Contract to request that Contract comply with the changed 
standard at a cost mutually acceptable to the parties. 
 

3. BREACH OF SECURITY STANDARDS AND PROCEDURES 
Contractor will be held to the same standards and procedures regarding breach of 
security as state agencies.  State standards regarding security breach can be found at:  
http://nitc.ne.gov/standards/8-401.html. Where the standards require notification of 
actual or suspected security incidents or follow-up procedures, Contractor shall be 
required to notify the NSRB and the agency or agencies whose data has been 
breached or potentially breached in addition to any parties who are required to be 
given notice pursuant to the NITC standards and/or Nebraska law.  
 

WW. ANTITRUST 
The Contractor hereby assigns to the State any and all claims for overcharges as to goods 
and/or services provided in connection with this Contract resulting from antitrust violations 
which arise under antitrust laws of the United States and the antitrust laws of the State. 
 

XX. DISASTER RECOVERY/BACK-UP PLAN 
The Contractor shall have a disaster recovery and back-up plan which includes, but is not 
limited to equipment, personnel, facilities, and transportation in order to continue services as 
specified under these specifications in the event of a disaster.  Bidders should provide a 
description of their disaster recovery/back-up plan as part of their bid response. 
 

YY. TIME IS OF THE ESSENCE 
Time is of the essence in this Contract.  The acceptance of late performance with or without 
objection or reservation by the State shall not waive any rights of the State nor constitute a 
waiver of the requirement of timely performance of any obligations on the part of the 
Contractor remaining to be performed. 
 

ZZ. RECYCLING 
Preference will be given to items which are manufactured or produced from recycled material 
or which can be readily reused or recycled after their normal use as per state statute (Neb. 
Rev. Stat. § 81-15, 159). 
 

AAA. DRUG POLICY 
Contractor certifies that it maintains a drug-free workplace environment to ensure worker 
safety and workplace integrity.  Contractor agrees to provide a copy of its drug-free workplace 
policy at any time upon request by the State. 
 

Accept  
& Initial 

Accept  
& Initial 

Accept  
& Initial 

Accept  
& Initial 

Accept  
& Initial 

Accept  
& Initial 

http://nitc.ne.gov/standards/
http://www.nitc.state.ne.us/standards/accessibility
http://nitc.ne.gov/standards/8-401.html


Page 26 

BBB. RECORDS RETENTION SCHEDULE 
Contractor will maintain and follow a records retention schedule; said schedule shall be 
provided to the state within seventy-two (72) hours of receipt of any written request for such 
schedule.   
 

CCC. ADDITIONAL GUARANTOR 
The State may, in an instance where the contractor is a wholly owned subsidiary of a parent 
corporation or other business entity, require the parent or controlling corporation or other 
business entity to provide company financial statements as described in Section V (A) (3) (b) 
of this RFP and cosign as a guarantor of performance on any contract or service agreement 
executed in conjunction with and incorporated into this RFP.  
 

DDD. PAYMENT PROCESSING  
The contractor must maintain a Card Association Payment Card Industry Data Security 
Compliant website meeting or exceeding card association requirements.  The contractor will 
be responsible for maintaining PCI Data Security compliance and providing documentation of 
ongoing compliance as required by the State. 
 
The contractor must maintain National Automated Clearing House Association (NACHA) Data 
Security requirements/best practices for ACH.  The contractor will be responsible for 
meeting/exceeding State of NE/NACHA data security compliance and providing 
documentation of ongoing compliance as required by the State. 
 
Bidders must acknowledge their willingness to provide assistance with Payment Card Industry 
Data Security Standards (PCI DSS) issues as needed. Bidders should acknowledge their 
willingness to participate in the annual PCI DSS meetings and provide support services to 
agencies as required/needed with compliance or data security issues. 

 
Bidders must acknowledge their willingness to provide assistance with ACH data security 
issues as needed. Bidders should acknowledge their willingness to participate in the annual 
ACH data security meetings and provide support services to agencies as required/needed with 
compliance or data security issues. 
 
The contractor may not sell or otherwise distribute to a third party any state, subscriber or 
customer bank account information, including but not limited to names, addresses, social 
security numbers, and email addresses or use such information for any purposes other than 
those directly associated with processing payments associated with  Network operations. 
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IV. PROJECT DESCRIPTION AND SCOPE OF WORK 
 
The State of Nebraska is soliciting proposals for a private contractor to manage and administer 
Nebraska.gov, the State’s online information network or portal as described herein which operates 
under the governance of the NSRB.  The State of Nebraska has made significant progress in the 
development of a centralized portal that makes government more accessible to the citizens and 
businesses of Nebraska. In addition to providing ease of access to public information, more and more 
activities that previously required manual research and trips to State offices during business hours are 
now becoming available 24 hours a day, 7 days a week via the internet. It is the State’s desire to not 
only continue this trend, but to develop innovative ways to better serve the public in a more efficient, 
cost-effective manner. 
 
The purpose of the Nebraska.gov Network and this Contract may be summarized as follows: 
 

1. To provide a significantly expanded and aggressively enhanced public service to the 
citizens and businesses of Nebraska by (1) increasing accessibility to and collection of 
public information and other useful information and services through various means, 
including electronic means, and (2) promoting economic development by increasing 
ease of access to and collection of public information and other useful information, and 
by promoting the sharing of information. 

2. To provide such public service without increasing the tax burden on the citizens of 
Nebraska, through utilization of private capital and management and appropriate 
payment for the same. 

3. To assist the State of Nebraska in achieving the goals related to electronic access to 
public information and services enumerated in the E-government Strategic plan of the 
Nebraska Information Technology Commission. 

 
RFP NUMBER 2784Z1 is unique in that part of what is being requested is fairly well defined, a 
continuation and enhancement of the services currently being provided through Nebraska.gov by the 
Nebraska.gov Manager. However, what the State anticipates will differentiate the bidders on this RFP 
is focused in two areas: the innovations and efficiencies the Contractor can bring to the State. 
 
The area of efficiency is fairly unambiguous; in the current economic climate, the State is looking for a 
Contractor that can do more with less. This can be accomplished not only by streamlined, more 
efficient operations, but also by leveraging organizational strengths from previous industry or 
government experience. The State is looking not only for a Contractor to manage Nebraska.gov, but 
also to bring to the table skills, applications, tools and experience leveraged from other areas in their 
organization or previous engagements. 
 
The State is also looking for innovation; for a Contractor that can “think outside the box” and show 
initiative in bringing in new ideas, technologies and functionality to the State. This RFP is 
unconventional in that the final definition of the “scope” is what is to be proposed by the Contractor.  
While it is a requirement that the current activities of Nebraska.gov and the Nebraska.gov Manager be 
maintained, it is up to the Contractor to propose what additional activities and enhancements will also 
be included as part of that scope. The following sections identify both the required existing activities 
and areas that the State wishes to explore. The funding mechanisms are described in Section IV – J 
below. Section V – Proposal Requirements, as well as the appendices, include additional information 
on current and proposed revenue streams. 
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A. NEBRASKA.gov PROJECT DESCRIPTION 
Nebraska.gov is the registered name of the State of Nebraska’s home page for Internet 
access to government information and services.  Nebraska.gov is an information and 
communication system created to provide equal electronic access for the citizens and 
businesses across Nebraska, to state, county, local government and other public information. 
As a State of Nebraska information service, Nebraska.gov operates under the authority of the 
Nebraska State Records Board (NSRB) and all network operations, including policies, services 
and regulations, are governed by the NSRB.   
 
The State of Nebraska has registered the following domain names for use by Nebraska.gov as 
the state’s official home page: 
 
1. www.nol.org 
2. www.ne.gov 
3. www.nebraska.gov  
 
Most of the information and services available through Nebraska.gov are free to the user.  
Some information and services are subject to statutory fees.  Nebraska.gov also offers a 
subscription service for users who want to access selected information that has commercial 
value.  Depending on the need, the role of Nebraska.gov includes training, technical 
assistance, website development, application development and integration with agency-owned 
databases.  
 
As the portal manager for the State of Nebraska’s official site, Nebraska.gov does not develop 
the content for the site.  The job of Nebraska.gov is to provide the easiest, most convenient 
way for citizens to arrive at information and services offered and maintained by government 
agencies.  Nebraska.gov is involved in development of many interactive services, but they 
remain under the control and direction of the sponsoring agency.  Content on agency websites 
remains the agency’s responsibility, which is appropriate, because they are the content 
experts in their particular area. 
 
Currently, a subscriber to Nebraska.gov pays a $50 annual fee; this fee is waived for state 
agency subscribers.  In addition, for certain state records, a transaction or record search fee is 
made. These include such items as driver’s license records, UCC records and corporate 
records. These fees are all approved by the Nebraska State Records Board and must be 
subsequently ratified by the legislature within 18 months. The fees are clearly identified on the 
Nebraska.gov menu.  
 
Subscribers of extremely large amounts of data can take advantage of high-speed electronic 
"batch" processing. Requesters of this data electronically transmit files to Nebraska.gov. 
These files are then processed and sent back to the requesters where they can download 
processed files at their convenience. Programming is in place to check files for errors to 
minimize "no hits". Turnaround time for processing is improved, and administrative costs are 
reduced. Nebraska.gov bills monthly instead of daily, further reducing administrative costs. 
Subscribers and non-subscribers can access Nebraska.gov 24 hours a day, 7 days a week. 
Each subscriber receives a user manual and access to 1-800 technical support. Different 
levels of customer support are available 24 hours a day, 7 days a week.  
 
Nebraska.gov offers a graphical user interface and a text-based user interface, providing 
software for both interfaces.  
 

http://www.nol.org/
http://www.ne.gov/
http://www.nebraska.gov/
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All of the data utilized by the current Network Manager for Nebraska.gov is stored by the 
agency as the database of record. In a small number of applications, Nebraska state agencies 
upload current information to their respective online applications offered through 
Nebraska.gov.  Users update this information and the updated information is returned to the 
agency on a scheduled basis. 
 

B. CURRENT SCOPE AND SUPPORT REQUIREMENTS OF NEBRASKA.gov  
Nebraska.gov currently consists of the following general elements the administration of which 
will be assumed by Contractor: 
 
1. The primary State of Nebraska web portal, consisting of a home page, second and 

third level pages, links to a wide range of state, local and federal government 
information and services, and site-wide search capability; 

 
2. Secondary portals including Nebraska.gov for Business “Business One Stop”, 

Nebraska.gov for Education “Education Avenue”, Nebraska.gov for partnering state 
agencies and Nebraska.gov for subscribers to Nebraska.gov services; 

 
a. 202 software applications that support online processes such as database 

searches, filing processes and license/permit renewals (see Appendix A);  
b. Website hosting for 76 state agencies, 61 counties and 8 statewide 

associations (see Appendix A);  
 
3. Administrative systems to support various accounts, billing, accounts receivable and 

accounts payable; 
 
4. Enhanced search engine capabilities and organization to navigate and search the 

Portal that allows Portal visitors to easily find Portal Services and content. 
 
5. Hardware, software and networks necessary to support all of the above. 
 
Support and maintenance of Nebraska.gov by the Network manager includes the following 
general responsibilities: 
 
6. Maintaining Nebraska.gov websites, including the primary and secondary portals.  

Tasks include regular testing for broken links and accessibility compliance; regular 
updates and periodic enhancements; regular backups and storage in compliance with 
state records retention requirements. 

 
7. Maintaining software applications in production.  Tasks include troubleshooting and 

problem resolution, updates and enhancements based on agency specifications; 
regular backups and offsite storage. 

 
8. Supporting agency, county and association websites, including troubleshooting and 

problem resolution; design and architecture assistance; regular backups and offsite 
storage; consideration is being given to having Nebraska.gov provide records retention 
assistance for hosted agency websites. 

 
9. Responding to requests for technical, customer and user support.  Tasks include 

responding to a wide range of telephone and e-mail requests for assistance (see below 
for additional detail). 
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10. Administration of the technical infrastructure.  Tasks include general work necessary to 
keep all Nebraska.gov systems and applications operating and secure, security 
administration and authentication, and disaster recovery (see below for a description of 
the technical environment). 

 
11. General administration.  Tasks include management of customer accounts, billing for, 

collecting and transferring statutory fees for certain services; financial and audit 
reporting to the board; annual business plan development; project and general 
reporting to the board (see below for additional detail). 

 
12. Marketing and Project Management.  Tasks include working with statewide 

associations to promote new and existing services; interacting with appropriate agency 
staff to coordinate service marketing and gather specifications for new or upgraded 
service requests; managing new product development; traveling throughout Nebraska 
to give presentations and training sessions associated with new or existing services; 
and periodic investment in promotional materials, advertising, and other marketing 
efforts. 

 
C. TECHNICAL CUSTOMER AND USER SUPPORT 

The current Network Manager offers a number of customer service and help desk options for 
both agency users and end users of Nebraska.gov services, including providing adequate full-
time staff whose primary responsibility is to address user, subscriber and agency support 
issues. The Nebraska.gov customer service help desk includes a toll-free number for users to 
call for support assistance during regular business hours, 8:00 A.M. to 6:00 P.M. Central Time. 
This contact information is provided on all online application pages. The Nebraska.gov 
customer service representatives field all payment inquires from subscribers and the public. 
 
Nebraska.gov also offers online live help, 24 hours per day. This service allows users to 
contact a live help representative online at any time of the day or night. The service is staffed 
by the current Network Manager’s representatives during regular business hours with after 
hours support provided in cooperation with the Nebraska Office of the Chief Information Officer 
(OCIO). 
 
Nebraska.gov staff monitors and responds to users and subscribers via a number of contact 
media options, including in-person service with our easy access from the capital plaza.  
Nebraska.gov also provides after hours technical service, and all services are proactively 
monitored 24/7. 
 
Nebraska Interactive customer support representatives also respond to online survey 
comments, webmaster questions, and Idea box submissions which are posted by online users. 
The support staff answers or directs the e-mail to the appropriate agency or Nebraska.gov 
staff member. 
 

D. GENERAL ADMINISTRATION 
The Network manager must maintain several types of information and administrative 
processes to support Nebraska.gov.  Files are maintained for each customer account, 
interagency agreements for services to be provided to state agencies by Nebraska.gov, 
agreements with statewide associations for whom Nebraska.gov provides services, and other 
agreements necessary for Network operation. 
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Customer information, including account details, billing and payment information, and 
individual transaction logs, are maintained in a secure database.  The Network manager is 
responsible for accumulating statutory fee charges for each account, billing for and collecting 
the statutory fees, and transmitting proceeds to the state.  The Network manager assumes the 
risk for collection, and transfers all amounts due the state each month regardless of whether 
collection has been made from the customer. 
 
Quarterly reports are provided to the board outlining volume and revenue details for each 
service, as well as progress reports on projects under way and various marketing efforts.  
Statistical reports are provided on Network traffic and hit counts. 
1. Provide interactive electronic access for members of the public to public information via 

a gateway service; 
2. Report to the Nebraska State Records Board the activities required by the Board to 

meet their oversight responsibilities; 
3. Serve in an advisory capacity to the Nebraska State Records Board regarding the 

provision of State information to citizens and businesses of Nebraska; 
4. Assist the Nebraska State Records Board in seeking advice from the general public, its 

subscribers, professional associations, academic groups and institutions, and 
individuals with knowledge of an interest in areas of networking, electronic mail, public 
information access, gateway services, add-on services and electronic filing of 
information; 

5. Develop recommendations for charges (to be approved by the Nebraska State 
Records Board) with advice and consent of the records providing agency for the goods 
and services provided to subscribers, which include the actual cost of providing such 
services; 

6. Comply with audit requirements. The audit will be a financial audit. With the approval of 
the Nebraska State Records Board, the Network manager shall select an auditor to 
audit, at its own expense, the manager’s books and records on an annual basis. The 
manager shall make such books and records available at its principal place of 
business. Audits will be conducted during the contract period or during any renewal 
term of the contract and for a period of two (2) years after expiration of contract or 
renewal period; 

7. Work with State and local agencies identified for inclusion in the Network as necessary 
to help make their public records accessible. Any systems developmental costs that 
may be necessary for such access may be arranged between the Nebraska State 
Records Board, the Network manager and the agency; 

8. Procure, develop, or adapt system software, which provides a user interface that is 
consistent across services. User interface must be designed in such a way as to 
facilitate ease of learning and use; 

9. System must be accessible to end users running popular, widely available standards-
based browsers such as Microsoft Internet Explorer, Safari, Firefox, Chrome and 
Netscape as well as mobile web applications on PDAs and telecommunications 
software and devices.  
 

E. MANAGEMENT REPORTS AND BUSINESS PLAN 
Network operations and development shall generally be in accordance with the Contractor 
proposal, which shall be considered the Network business plan. As deemed necessary or 
desirable, Contractor may depart from such proposal but in the event of any material departure 
Contractor shall notify State in advance. Contractor shall timely provide to the State such 
management reports as the State may reasonably request. Contractor shall update the 
business plan annually. Network services as provided in the business plan shall be 
proportionate to Network resources available. The business plan will include a marketing plan 
as a separate component or section. All plans submitted pursuant to this subsection shall be 
subject to the written approval of the State. 
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F. PROJECT MANAGEMENT AND OVERSIGHT 

1. The State shall establish guidelines and procedures for the selection and prioritization 
of projects undertaken by Contractor pursuant to the Contract. Contractor shall prepare 
on a quarterly basis or as otherwise requested by the State, a report listing projects 
currently being worked on by Contractor, such report shall include a summary of the 
project and an estimated timeline for completion of the project. The timeline for projects 
contained in the report shall be subject to approval or amendment by the State. 
 

2. In consultation with Contractor the State shall establish guidelines and procedures for 
project management to be utilized by Contractor.  Project management procedures 
shall be outlined in Contractor proposal and shall address: 

 
a. Project Approach Statement 
b. Scope of Work Document 
c. Work Breakdown Structure 
d. Project Schedule 
e. Milestones and Deliverables Statement 
f. Risk Assessment and Risk Mitigation Strategies 
g. Resource Plan 
h. Change Control Plan 
i. Communication Plan 
j. Project Acceptance and Signoff Form 
k. Project Closeout and Lessons Learned Processes. 
 

3. The NSRB may designate a representative to regularly review and report on projects 
and ongoing work undertaken by the Contractor.  The persons or persons utilized to 
perform this function shall have access to records of Contractor as provided in this 
RFP to the NSRB.  

 
4. The contractor will comply with NITC standards for Project Status Reporting on 

Enterprise Projects.  A copy of the standards is available at: 
http://nitc.ne.gov/standards/comment/  or http://nitc.ne.gov/standards/.  

 
G. CURRENT TECHNICAL ARCHITECTURE AND INFRASTRUCTURE  

1. The current Network Manager for Nebraska.gov utilizes two Central Data Centers or 
CDCs.  The primary site for Nebraska.gov is hosted at the AT&T Internet Data Center 
(IDC) located in Ashburn, VA. The secondary CDC site is located at the AT&T IDC in 
Allen, TX.  The secondary site serves primarily as a Disaster Recovery (DR) warmsite. 
Both facilities are classified as “Tier IV” under the guidelines set forth by the National 
Uptime Institute.  The Network Manager can adjust to increase bandwidth up to 
100MBps to serve temporary needs during peak access times.   
a. Provides 24 hours per day, 7 days per week staffing at the facility 
b. Utilizes redundant network connections 
c. Offers backup power via multiple, redundant power sources, including batteries 

and diesel-powered generators 
d. Protects the physical security of facility through bio-security and other leading-

edge technology 
e. Features burstable bandwidth up to 100MBps 
f. Employs on demand server capacity through virtualization technology 
g. Presents an alternate processing facility for disaster recovery 

 

http://nitc.ne.gov/standards/comment/
http://nitc.ne.gov/standards/
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Additionally, both CDCs undergo a comprehensive annual certification by national 
security firm CyberTrust.  This certification includes quarterly external and internal 
scans on the entire infrastructure. 
 
Contractor proposal will provide both an out-state and in-state Data Center solution 
meeting or exceeding the performance and security requirements outlined above. 
 

2. Platform 
For Nebraska.gov, the Network Manager currently employs two load-balanced Nokia 
IP 530 firewalls and traffic is routed through a redundant F5 load balancing system with 
automatic failover.  This system provides Secure Sockets Layer (SSL) encryption for 
the three Nebraska.gov Web servers and distributes the load to three Apache 
application servers running on the enterprise-class Solaris operation system from Sun 
Microsystems.  All application server traffic is also monitored by Web application 
firewalls that offer additional security targeting Layer 7 traffic of the network. 
 

3. Secure Communications with the State 
Communication with the State’s systems occurs via an encrypted CVPN tunnel, 
running on redundant Cisco ASA VPN concentrators.  The VPN connects securely to 
the data sources inside the state’s infrastructure.  Only the application servers are 
allowed to talk directly to a clustered MySQL database environment running on the Sun 
Solaris operating system.  This is a two-node database cluster, utilizing Veritas 
clustering with automatic failover. 
 

4. Development Expertise 
The Network Manager for Nebraska.gov offers a development staff with programming 
expertise in the PERL, Python, PHP, JAVA and .NET development languages to meet 
the application development needs of State.  Leveraging virtualization technologies, 
the Network Manager is able to run most any development environment option 
available.  All applications are annually scanned for vulnerabilities using APPSCAN, an 
industry-leading Web application security technology.  This technology is also 
employed for every production change to the Network. 
 

5. Data Storage, Replication and Backup 
Data storage, replication and backup services utilize leading technologies from EMC.  
A high-speed Storage Area Network (SAN) fabric allows for fiber data transfer speeds 
for Nebraska.gov.  In addition to this highly available SAN platform, Nebraska.gov uses 
EMC data de-duplication technology for backup processes, which are also replicated 
offsite at the disaster recovery facility in Allen, Texas. This allows for rapid restoration 
of backups at fiber speeds and minimizes the space required to keep large amounts of 
backup data. 
 

6. Hosting Environment 
Clustered FTP servers are provided to agencies who manage their Websites hosted on 
Nebraska.gov.  These servers also provide the means to upload and download data 
during scheduled exchanges.  This also acts as a transport method to bulk information 
subscribers.   A completely independent, non-clustered development and test 
environment is established that mimics the production environment. Separate Web 
servers, application servers and database servers are also provided. 
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H. PAST ACCOMPLISHMENTS AND AREAS FOR IMPROVEMENT  
Every two years the Center for Digital Government and Government Technology Magazine 
conduct a detailed survey of digital government in all 50 states.  Nebraska’s overall score in 
2002 was not recorded, meaning that it ranked in the bottom half of the states.  Nebraska’s 
ranking changed as follows in the three subsequent surveys, 22nd in 2004, 14th in 2006, and 
18th in 2008.  Nebraska’s ranking for the past four surveys is shown below: 
 

Category 2002 Ranking 2004 Ranking 2006 Ranking 2008 Ranking 

Aggregate State Ranking >25th 22nd 14th 18th  

 
In addition to the survey results above, the Nebraska.gov state portal was a 2007 finalist (top 
10 designation among states) in the Center for Digital Government’s “Best of the Web” 
rankings.  In addition, the Department of Motor Vehicles was named one of the “Top 5” Digital 
Achievement Award sites in the Government to Citizen category for their License 
Reinstatement application.  Copies of the Digital State Survey reports are available at: 
http://www.centerdigitalgov.com/surveys.php 
 
While the state of Nebraska’s e-government goals are not necessarily always the same as 
those achievements recognized by the Center for Digital Government’s survey criteria, the 
surveys are nevertheless a good gauge of the state’s e-government progress and 
achievements relative to other states.  The chosen vendor should continue to bring new and 
innovative services online that will establish Nebraska as a leading state in providing useful, 
accessible and efficient e-government services. 
 

I. FUTURE GOALS  
The Nebraska Information Technology Commission (NITC) has adopted the state’s most 
recent version of its E-Government Strategic Plan “Digital Democracy, Envisioning Our Future, 
2008”.  The state’s e-government goals are outlined in that document as follows: 
 
The primary benefits from the use of e-government are: 
 

a. Improved services for citizens and businesses. 
b. Increased efficiency and effectiveness for agencies. 

 
1. Action Items 

(It should be noted that some of these items may be completed prior to contract 
assumption by the chosen vendor, state agencies are not required to work with the 
state’s Network manager to complete any of these listed goals and projects.) 
a. Work with the various agencies involved in business registration - including the 

Secretary of State, Department of Revenue, and Department of Labor - to 
create an online system for business registration. 

 
Lead:    Nebraska.gov 
Participating Entities:  State Government Council,  

Nebraska.gov,  
other agencies as appropriate 

Timeframe:   2008 
Funding:   To be determined. 
Status:    Continuation. Phase 1 of this action item was 
completed in November 2007 with the creation of the Nebraska One-Stop 
Business Registration Information System Web- site 
(https://www.nebraska.gov/osbr/). 
 
 

http://www.centerdigitalgov.com/surveys.php
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2. Future Action Items 
a. Work with the Nebraska.gov manager and county officials to provide the means 

for online payment of property taxes and other local fees. This system is 
currently being provided by NACO/MIPS. Nebraska.gov will consider the cost 
benefit of moving forward with this project. 

 
b. Work with the Nebraska State Patrol to review options for providing online 

access to certain, limited, criminal history information. 
 
c. Develop an online application for use by businesses attempting to find a 

suitable site for business development. 
 
d. Develop strategies to address the following government-to-government 

activities: 
i. Intergovernmental Cooperation Groups. Expand upon current 

intergovernmental cooperative efforts like the CJIS Advisory Committee 
and GIS Steering Committee and develop new cooperative groups for 
those agencies that have specific, shared interests. 

 
ii. Integration of Government Information and Services. Develop 

strategies for using Internet technologies to provide integrated access to 
information and services to citizens, businesses, employees, and other 
governmental entities. 

 
iii. Forms Automation. Work with state agencies and political subdivisions 

to identify and prioritize opportunities for automating forms that local 
government uses to interact with state government. 

 
e. The State Government Council will identify specific improvements and value-

added services to be incorporated into the state employee portal. 
 
f. Develop method of providing authentication for “first-time” users. 

 
J. LEGAL AUTHORITY 

Section 84-1205 (2) The Network manager shall direct and supervise the day-to-day 
operations and expansion of a gateway or electronic Network to make public records available 
electronically, including the initial phase of operations necessary to make the gateway 
operational. The Network manager shall attend meetings of the board, keep a record of all 
gateway, electronic Network, and related operations, which shall be the property of the board, 
maintain and be the custodian of all financial and operational records, and annually update 
and revise the business plan for the gateway or electronic Network, in consultation with and 
under the direction of the board. 
 

K. FUNDING  
1. Current Funding 

Nebraska.gov is primarily funded through transaction fee-based revenues. The original 
funding strategy was based on the premise that Nebraska.gov must be self-funding. 
The primary sources of transaction fee revenues are derived from several high-volume 
applications, including Driver’s License Information, court information through the 
JUSTICE system, and Uniform Commercial Code information. Other transaction fee 
revenue comes from a variety of lower-volume interactive services. In addition to 
transaction fee-based revenues, other sources of funding are available to support 
Nebraska.gov  including Nebraska State Records Board (NSRB) grants, as well as 
time and materials type work and subscriber fees. See Appendix B for details on these 

mailto:Nebraska.gov
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two additional funding sources.  Funding sources and history are shown for illustrative 
purposes only, the state does not guarantee future revenue. 
 
The revenues described above must cover all of Nebraska.gov’s operational expenses, 
including: staffing and operational overhead; investments in hardware, software or 
other technology; programming and research and development costs. Detailed 
revenue sources for the Past 3 (three) years of Nebraska.gov’s operations are included 
in Appendix B. 
 

2. Funding for Contract Period Covered By RFP NUMBER 2784Z1 
While the underlying funding principles remain unchanged, the State is modifying the 
several components of the current funding and revenue split model. These changes 
were made to support the following goals: 
 
a. Nebraska.gov must remain self-funding; the State assumes no financial risk 

beyond the sources of revenue described here. 
 
b. In the current economic climate, the State wants to encourage the 

Nebraska.gov Manager to run as efficient an operation as possible. In addition, 
the State also wants to encourage the Nebraska.gov Manager to continue to 
enhance the Network and to identify additional opportunities for development 
and revenue generation. To help achieve both of those goals, the State is 
altering the current transaction fee revenue sharing split for the contract period 
covered by any contract resulting out of RFP NUMBER 2784Z1.  
 
The specifics of Nebraska.gov’s current transaction fee revenue stream split 
are included in Appendix B. No more than Ninety percent (90%) of this current 
transaction fee revenue stream split for current and future services with certain 
exceptions as noted in Appendix B, is considered to be the Base Revenue, and 
will be paid to the Nebraska.gov Manager selected though this RFP, for the 
maintenance and enhancement of the current services identified in Appendix A, 
all required activities as described in this RFP, as well as the additional services 
proposed by the Contractor in response to this RFP. The remaining revenue 
stream split, will be allocated by NSRB to improve the Network and state e-
government services as they direct, and may or may not be made available to 
Contractor for future projects.  
 
Please Note: The proposed funding structure provides for a base revenue of 
not to exceed 90% of the base revenue split, not 90% of the current base 
revenue. The revenue base is not a guaranteed amount and will be determined 
by volume of transactions in any given year.   
 

c. The State also wants to encourage development of new revenue and non-
revenue generating services. The State Records Board is committed to working 
with the Nebraska.gov Manager to help identify additional development 
opportunities, assist agencies in deciding when to implement fees for services, 
and is open to consideration of incentive plans that would encourage the 
Nebraska.gov Manager to develop non-revenue services.  
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d. Most of the information and services available through Nebraska.gov are free to 
the user.  Some information and services are subject to statutory fees.  
Nebraska.gov also offers a subscription service for users who want to access 
selected information that has commercial value.  Depending on the need, the 
role of Nebraska.gov includes training, technical assistance, website 
development, application development and integration with agency-owned 
databases, many of these services are provided at no cost to State. 
 
As the portal manager for the State of Nebraska’s official site, Nebraska.gov 
does not develop the content for the site.  The job of Nebraska.gov is to provide 
the easiest, most convenient way for citizens to arrive at information and 
services offered and maintained by government agencies.  Ideally, applications 
developed by Nebraska.gov should allow citizens easy and convenient access 
to government applications and services while increasing the efficiency of the 
agency offering the service through Nebraska.gov.  Therefore, the incumbent 
Network manager is encouraged to develop new services while maintaining and 
improving existing applications.   
 

L. SOFTWARE OWNERSHIP AND ESCROW, HARDWARE AND SOFTWARE PURCHASE 
OPTIONS 
1. The awarded Contractor will provide or develop software as enumerated in their 

response to this RFP, and such other hardware and software as may be necessary to 
make the Network operational. NSRB shall be entitled to a non-exclusive perpetual 
right-to-use only license to all application software, documentation and source code 
utilized in operating the Network which is developed or utilized by the Contractor. 

   
2. Contractor will provide hardware, and provide or develop software as enumerated in 

the proposal, and such other hardware and software as may be necessary to make the 
Network operational. In accordance with the RFP, the state shall be entitled to a 
perpetual right-to-use license to all application software, documentation and source 
code utilized in operating the Network which is developed or utilized by Contractor and 
utilized pursuant to this contract, hereinafter collectively referred to as "The Software". 
 
The following terms and conditions shall govern this contract: 
 
a. By January 31, 2014, or upon termination as provided for in the terms of this 

contract, the State shall be entitled to a non-exclusive perpetual right to use 
license with rights to modify as it desires (either itself or using Approved 
Contractors), for no additional compensation, to The Software as it exists as of 
that date. Thereafter, at the end of each renewal period exercised by NSRB, or 
upon termination as provided for in the terms of this RFP, the State shall be 
entitled to the same license to The Software as it exists on each such date for 
no additional compensation. 

 
b. The perpetual right to use license shall not apply to software or documentation 

created by third parties (other than Contractor, its parent organization or 
affiliates) and purchased by or licensed to Contractor, (hereinafter referred to as 
"Third Party Software"). 

 
c. A copy of The Software, or such portion as the State may elect to license, as it 

exists upon such date, shall be delivered to NSRB upon termination as 
provided for in the terms of this contract, or upon January 31, 2014, or the end 
of any renewal periods beyond that date, exercised by the State. 
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d. Contractor shall deposit on a quarterly basis, at its own expense a copy of the 
most recent version of all source code of The Software in escrow with a neutral 
third party mutually chosen by Contractor and the State. Over the term of the 
contract entered into pursuant to this RFP Contractor will have the authority to 
remove superseded source code if and only if replaced with the most current 
version of the superseded code. Upon notice of termination or expiration of the 
contract entered into pursuant to this RFP, which shall be transmitted to the 
escrow agent, neither party shall have authority to remove any source code 
held in escrow. 

 
e. Any and all modifications made to The Software by or on behalf of the State 

shall remain the property of Contractor, but shall automatically be licensed to 
NSRB under the same terms and conditions as The Software is licensed. 

 
f. An "Approved Contractor" shall be a contractor who shall have executed an 

agreement with the State in a form satisfactory to Contractor. Such agreement 
shall: 

 
i. Protect The Software from use inconsistent with the Contractor License 

or disclosure; 
ii. Require the approved contractor to agree not to prepare products for 

anyone other than the State which will compete with The Software for a 
period of twelve (12) months; 

iii. Provide for injunctive relief from any violation of this section; 
iv. Include a list of software applications covered by The Software license; 

and 
v. Provide that any and all modifications made to The Software by or on 

behalf of the State shall remain the property of Contractor, but shall 
automatically be licensed to NSRB under the same terms and conditions 
as The Software is licensed. 

 
g. Upon termination or expiration of this Contract all other Network and manager 

records, work papers and operations documentation pertaining to Network 
operations shall be delivered to the State with thirty (30) days after termination 
or expiration and shall become the property of the State. Contractor shall be 
entitled to retain copies of the same, which may be used only for defensive and 
archival purposes.   
 

h. Contractor will be responsible during the term of this Contract for maintaining 
Network hardware and software (including items provided to the Office of the 
Chief Information Officer). 
 

i. Upon termination or expiration of this contract the State shall have the right to 
purchase, at its depreciated value used for federal income tax purposes, all 
computer hardware owned and used by Contractor in association with 
operating the Network. Such hardware shall have all current software relating to 
Contractor applications and operating systems intact to provide a fully 
functional production environment, and administrative authority required for 
access and operation of such hardware shall be transferred by Contractor to 
appropriate personnel to be designated by the State.  Upon termination or 
expiration the State shall also have the right to purchase or have transferred to 
them for consideration to be determined by the parties any third party 
commercial software licenses used in the operation of Network at its 
depreciated value used for federal income tax purposes. 
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V. PROPOSAL INSTRUCTIONS 
 
This section documents the mandatory requirements that must be met by bidders in preparing the 
Technical and Cost Proposal. Bidders should identify the subdivisions of “Project Description and 
Scope of Work” clearly in their proposals; failure to do so may result in disqualification.  Failure to 
respond to a specific requirement may be the basis for elimination from consideration during the 
State’s comparative evaluation. 
 
Proposals are due by the date and time shown in the Schedule of Events.  Content requirements for 
the Technical and Cost Proposal are presented separately in the following subdivisions: 
 
A. TECHNICAL PROPOSAL  

The Technical Proposal shall consist of four (4) sections: 
 
1. The SIGNED “State of Nebraska Request for Proposal for Contractual Services” form; 
2. Executive Summary; 
3. Corporate Overview; and  
4. Technical Approach. 
 
1. REQUEST FOR PROPOSAL FORM  

By signing the “Request for Proposal For Contractual Services” form, the bidder 
guarantees compliance with the provisions stated in this Request for Proposal, agrees 
to the Terms and Conditions stated in this Request for Proposal and certifies they 
maintain a drug-free work place. 
 
The Request for Proposal for Contractual Services form must be signed in ink and 
returned by the stated date and time in order to be considered for an award. 
 

2. EXECUTIVE SUMMARY  
The Executive Summary shall condense and highlight the contents of the solution 
being proposed by the bidder in such a way as to provide the Evaluation Committee 
with a broad understanding of the Contractor's Technical Proposal. 
 
Bidders must present their understanding of the problems being addressed by 
implementing a new system, the objectives and intended results of the project, and the 
scope of work.  Bidders shall summarize how their Technical Proposal meets the 
requirements of the Request for Proposal, and why they are best qualified to perform 
the work required herein. 
 

3. CORPORATE OVERVIEW  
The Corporate Overview section of the Technical Proposal must consist of the 
following subdivisions:  
 
a. BIDDER IDENTIFICATION AND INFORMATION 

The bidder must provide the full company or corporate name, address of the 
company's headquarters, entity organization (corporation, partnership, 
proprietorship), state in which the bidder is incorporated or otherwise organized 
to do business, year in which the bidder first organized to do business, whether 
the name and form of organization has changed since first organized, and 
Federal Employer Identification Number and/or Social Security Number. 
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b. FINANCIAL STATEMENTS 
The bidder must provide financial statements applicable to the firm.  If publicly 
held, the bidder must provide a copy of the corporation's most recent audited 
financial reports and statements, and the name, address and telephone number 
of the fiscally responsible representative of the bidder’s financial or banking 
organization. 
 
If the bidder is not a publicly held corporation, either the reports and statements 
required of a publicly held corporation, or a description of the organization, 
including size, longevity, client base, areas of specialization and expertise, and 
any other pertinent information must be submitted in such a manner that 
proposal evaluators may reasonably formulate a determination about the 
stability and financial strength of the organization.  Additionally, a non-publicly 
held firm must provide a banking reference. 
 
The bidder must disclose any and all judgments, pending or expected litigation, 
or other real or potential financial reversals, which might materially affect the 
viability or stability of the organization, or state that no such condition is known 
to exist.  
 

c. CHANGE OF OWNERSHIP 
If any change in ownership or control of the company is anticipated during the 
twelve (12) months following the proposal due date, the bidder must describe 
the circumstances of such change and indicate when the change will likely 
occur.  Any change of ownership to an awarded vendor(s) will require 
notification to the State. 
 

d. OFFICE LOCATION 
The bidder’s office location responsible for performance pursuant to an award 
of a Contract with the State of Nebraska must be identified. 
 

e. RELATIONSHIPS WITH THE STATE 
The bidder shall describe any dealings with the State over the previous seven 
(7) years.  If the organization, its predecessor, or any party named in the 
bidder’s proposal response has contracted with the State, the bidder shall 
identify the Contract number(s) and/or any other information available to identify 
such Contract(s).  If no such Contracts exist, so declare. 
 

f. BIDDER'S EMPLOYEE RELATIONS TO STATE 
If any party named in the bidder's proposal response is or was an employee of 
the State within the past twelve (12) months, identify the individual(s) by name, 
State agency with whom employed, job title or position held with the State, and 
separation date.  If no such relationship exists or has existed, so declare. 
 
If any employee of any agency of the State of Nebraska is employed by the 
bidder or is a subcontractor to the bidder, as of the due date for proposal 
submission, identify all such persons by name, position held with the bidder, 
and position held with the State (including job title and agency).  Describe the 
responsibilities of such persons within the proposing organization.  If, after 
review of this information by the State, it is determined that a conflict of interest 
exists or may exist, the bidder may be disqualified from further consideration in 
this proposal.  If no such relationship exists, so declare. 
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g. CONTRACT PERFORMANCE 
If the bidder or any proposed subcontractor has had a Contract terminated for 
default during the past seven (7) years, all such instances must be described as 
required below.  Termination for default is defined as a notice to stop 
performance delivery due to the bidder's non-performance or poor performance, 
and the issue was either not litigated due to inaction on the part of the bidder, or 
litigated and such litigation determined the bidder to be in default. 
 
It is mandatory that the bidder submit full details of all termination for default 
experienced during the past seven (7) years, including the other party's name, 
address and telephone number.  The response to this section must present the 
bidder’s position on the matter.  The State will evaluate the facts and will score 
the bidder’s proposal accordingly.  If no such termination for default has been 
experienced by the bidder in the past seven (7) years, so declare. 
 

h. SUMMARY OF BIDDER’S CORPORATE EXPERIENCE 
The bidder shall provide a summary matrix listing the bidder’s previous projects 
similar to this Request for Proposal in size, scope and complexity.  The State 
will use no more than three (3) narrative project descriptions submitted by the 
bidder during its evaluation of the proposal. 
 
The bidder must address the following: 
 
i. Bidder must provide narrative descriptions to highlight the similarities 

between their experience and this Request for Proposal.  These 
descriptions must include: 

 
a) the time period of the project; 
b) the scheduled and actual completion dates; 
c) the Contractor’s responsibilities;  
d) for reference purposes, a customer name (including the name of 

a contact person, a current telephone number, a facsimile 
number and e-mail address); and 

e) each project description shall identify whether the work was 
performed as the prime Contractor or as a subcontractor.  If a 
bidder performed as the prime Contractor, the description must 
provide the originally scheduled completion date and budget, as 
well as the actual (or currently planned) completion date and 
actual (or currently planned) budget.   

 
ii. Contractor and subcontractor(s) experience must be listed separately.  

Narrative descriptions submitted for subcontractors must be specifically 
identified as subcontractor projects. 

 
iii. If the work was performed as a subcontractor, the narrative description 

shall identify the same information as requested for the Contractors 
above.  In addition, subcontractors shall identify what share of Contract 
costs, project responsibilities, and time period were performed as a 
subcontractor.   
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i. SUMMARY OF BIDDER’S PROPOSED PERSONNEL/MANAGEMENT 
APPROACH 
The bidder must present a detailed description of its proposed approach to the 
management of the project. 
 
The bidder must identify the specific professionals who will work on the State’s 
project if their company is awarded the Contract resulting from this Request for 
Proposal.  The names and titles of the team proposed for assignment to the 
State project shall be identified in full, with a description of the team leadership, 
interface and support functions, and reporting relationships.  The primary work 
assigned to each person should also be identified.   
 
The bidder shall provide resumes for all personnel proposed by the bidder to 
work on the project.  The State will consider the resumes as a key indicator of 
the bidder’s understanding of the skill mixes required to carry out the 
requirements of the Request for Proposal in addition to assessing the 
experience of specific individuals. 
 
Resumes must not be longer than three (3) pages.  Resumes shall include, at a 
minimum, academic background and degrees, professional certifications, 
understanding of the process, and at least three (3) references (name, address, 
and telephone number) who can attest to the competence and skill level of the 
individual. 
 

j. SUBCONTRACTORS 
If the bidder intends to subcontract any part of its performance hereunder, the 
bidder must provide: 
 
i. name, address and telephone number of the subcontractor(s); 
ii. specific tasks for each subcontractor(s); 
iii. percentage of performance hours intended for each subcontract; and 
iv. total percentage of subcontractor(s) performance hours. 
 

4. TECHNICAL APPROACH  
The technical approach section of the proposal must consist of the following 
subsections: 
 
a. Part 1: Vision for Network Manager Contract 
b. Part 2: Business Services 4 - Year Plan 
c. Part 3: General Operations and Administration 4 - Year Plan 
 
a. Part 1: Vision for Network Manager Contract 

This subsection of the Technical Approach shall demonstrate the Contractor’s 
understanding of the RFP requirements and describe the Contractor’s vision for 
how they will work with the State to achieve the State’s long-term goals.  
 
As the State is looking for a Contractor to not only manage Nebraska.gov, but 
also to be a partner with the State and to bring to the table skills, applications, 
tools and experience leveraged from other areas in their organization or 
previous engagements, Contractor’s should also highlight what value-added 
benefits their organization can provide based on their work with other clients, 
other state or local governments, or other corporate business partnerships. 
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Funding in excess of the Base revenues described in Sections IV K above may 
be available to the Nebraska.gov Manager, based on priorities to be determined 
by the NSRB. The State is looking for innovation – for a Contractor that can 
“think outside the box” and show initiative in bringing in new ideas, technologies 
and functionality to the State. In addition to proposing enhancements and 
Network improvements, it will be part of the Nebraska.gov Manager’s 
responsibility to identify an overall strategy and propose specific projects and 
activities to meet the state of Nebraska’s e-government goals identified in this 
RFP. This strategy and the proposed projects and activities should be identified 
and explained in this subsection of the Contractor’s proposal. This section 
should clearly show the benefits and vision the Contractor will bring to the State 
as the Nebraska.gov Manager and provide appropriate level of detail to convey 
a reasonable approach and timeframe for accomplishing this vision. 
 

b. Part 2: Business Services 4 - Year Plan 
This subsection of the Technical Approach shall describe the Contractor’s 4-
Year Business Services Plan, which will identify the services to be provided 
during the contract period and how the Contractor will meet specific 
requirements of this RFP. Specifically, this subsection will include: 
 
i. Base Scope of Work - This section is where the Contractor must 

identify all the services that will be provided, including maintenance of 
existing services and any proposed new services, for the revenue 
stream as detailed and clarified in Appendix B. Each application, 
service, maintenance or enhancement activity must be identified as well 
as an approximate project timeline for any new activities or services.  

 
ii. Future Revenue Based Services Proposal - This section will identify 

the Contractor’s proposal for new revenue generating services. The 
State is looking for Contractors to bring ideas, tools and services from 
other clients or government entities to Nebraska to not only improve the 
State’s service to the public, but also to provide new opportunities for 
revenue generation or growth. All new services will be subject to 
approval by the NSRB. 

 
iii. Plan for Balancing Revenue and Non-Revenue Generating Services 

The State is looking for a Contractor who can provide the best service to 
the public through a balanced mix of revenue and non-revenue 
producing applications and services. This section should identify the 
Contractor’s plan for ensuring a balanced mix of revenue and non-
revenue generating services while remaining consistent with the funding 
requirements identified in Section IV-J. All new services will be subject 
to approval by the NSRB. 

 
iv. Online and Electronic Payment Functions - In addition to regular 

monthly subscriber payments current services provided through the 
Network and expansion of services provided through the Network will 
require online or electronic payment capabilities for fee-based services.  
Contractor will provide their plan for accepting online and electronic 
payments including credit card services through their own provider as 
well as any other electronic or online payment means Contractor will 
utilize.  Contractor will provide a plan that allows for the processing of 
payments for fees and services, including variable rate fees and 
payments, in a manner which will have the lowest possible cost to the 
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citizens of the State utilizing the services and the agencies or other 
governmental entities on whose behalf such services are offered.  Such 
plan shall not be binding on the State and may be accepted or rejected 
at the State’s option, or modified as mutually agreed by the parties. 

 
c. Part 3: General Operations and Administration 4 - Year Plan 

This subsection of the Technical Approach shall describe the Contractor’s 4 - 
Year Business Services Plan, which will identify the services to be provided 
during the contract period and how the Contractor will meet specific 
requirements of this RFP. Specifically, this subsection will include: 
 
i. Plan for Specific Requirements and Responsibilities - This section 

shall include the Contractor’s explanation of how they will meet the 
general requirements of this RFP identified in Sections IV, A-E as well 
as the specific requirements identified below: 
 
a) Manager Responsibilities - In addition to the requirements in 

Section IV, the Network Manager’s responsibilities shall include: 
1). Transition plan to ensure continued, uninterrupted 

Network services during the transition between the 
current contract and the start-up of new Network services 
contract that may result from this RFP as well as a 
transition plan to ensure continued, uninterrupted 
Network services upon termination of expiration of the 
contract entered into pursuant to this RFP. 

2). Explore technological ways and means of improving 
citizen and business access to public information and, 
where appropriate, implement such technological 
improvements (with the approval of the Nebraska State 
Records Board); and 

3). Explore options of expanding such Network and its 
services to citizens and businesses by providing add-on 
services, such as access to related information and 
databases and provide such capability and, provide an 
environment for data sharing among local, county and 
state government. 

 
b) Direction and Supervision – In addition to the requirements in 

this RFP, the Network Manager’s responsibilities shall include: 
1). Direct and supervise the day-to-day operations and 

expansion of the gateway and Network, including any 
preliminary work needed to ensure uninterrupted Network 
operations, and: 

2). Keep a record of all gateway, Network and related 
operations in a format and medium approved by the 
Nebraska State Records Board, which records shall be 
the property of the Nebraska State Records Board and 
shall maintain and be a custodian of all financial and 
operational records, documents and papers filed with the 
Nebraska State Records Board. 

 



Page 45 

c) Staffing Requirements – The Contractor must have the 
appropriately skilled staff to support all current applications and 
have the ability to procure additional staff to accommodate 
growth. Growth in the Network will occur in both the volume of 
business transacted and in the scope of the services offered. 
The awarded Contractor must be able to hire additional staff with 
a diverse skill set and/or develop existing staff to accommodate 
new technologies that will mature over the term of the contract. 

 
Contractor must be able to meet with and be available to state 
agency and NSRB personnel on a regular basis in order to 
identify new applications, report on work progress and general 
Network issues and develop and test approved projects with 
state agencies, as well as market those developed applications 
to citizens and businesses.  Contractor will state in their proposal 
how they will meet these requirements. 
 
A staffing plan, broken down by position/skill level, required for 
the initial 4 - year contract period is to be provided in this section. 
The contractor shall provide a staff skills matrix to summarize 
relevant experience of the proposed staff.  The contractor must 
provide a narrative description of experience each key staff 
member has in the areas relevant to this Request for Proposal. 
Descriptions shall focus on key staff experience.  Contractor and 
subcontractor staff experience shall be shown separately. Each 
position listed should be further defined by the salary/pay rate, 
the required skills for that position and the functional 
responsibilities of the position including interactions and 
reporting requirements for each position. In addition, the 
Contractor’s minimum staffing levels, by position, must also be 
included. 
 
Contractor personnel shall have actual experience in their area 
of expertise (programming, accounting, etc.). Personnel shall be 
trained by the manager, as necessary, for performance of the 
terms of the contract. Verification of Contractor personnel 
training and experience shall be delivered to the Nebraska State 
Records Board upon request. Verification will ordinarily be 
requested only if there is reason to believe the employee does 
not have the requisite experience and/or training. 
 
Contractor shall at a minimum conduct a pre-employment 
criminal background check on its employees.  Contractor shall 
include its employee screening criteria, including disqualifications 
from employment in its response to this RFP.  
In addition, the Contractor shall employ sufficient staff to: 
 
1). Manage the Network; 
2). Provide necessary systems analysis and programming 

services to facilitate the development and maintenance of 
computer programs necessary to supply data to 
subscribers; 

3). Provide support services for Network operations to State 
and local agencies, upon their request; 
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4). Explore, develop and implement technological 
improvements (subject to Nebraska State Records Board 
approval); 

5). Bill, collect, issue payments and exercise all other fiscal 
activities necessary to operate a financially sound 
Network; 

6). Evaluate the marketplace; 
7). Create and annually update a Network business plan; 
8). Promote and develop new goods and services, new 

accounts and maintain current accounts; 
9). Prepare brochures, advertisements, user instructions, 

training materials, and price guides subject to Nebraska 
State Records Board approval; 

10). Prepare management reports to the Nebraska State 
Records Board and others as required by the Board; and 

11). Provide telephone support for users as part of their 
subscription benefits without additional charge (the 
Contractor is asked to specify the level and type of 
telephone support to be provided to customers). 

 
d) User Training - Supply training and applicable instruction 

material to system users. Contractors shall explain in detail how 
they will comply with this requirement. 

 
e) Hardware and Software Trouble Identification - Interface and 

consult with all hardware and software vendors to identify and 
correct problems. Contractors shall explain in detail how they will 
comply with this requirement. 

 
f) Project Management - Contractor shall follow project 

management procedures as outlined and required in Section IV 
(F) of this RFP. 

 
ii. Operational Expense 4-Year Projections - Detailed expense 

projections for operating Nebraska.gov for the initial 4 - year contract 
period are to be included here. All expenses, including both overhead 
and direct project costs, are to be included in these projection 
schedules. Project an estimate of amortized costs of hardware, 
software, and fixtures, and other operating costs, including payments to 
State agencies as applicable, by category for each year of contract 
period. 
In addition, provide the following: 
a) Describe credit and billing methodology for pre-authorized users. 
b) Describe payment systems. 
c) Describe the accounting system your company will use in the 

operation of the Nebraska.gov Network - books of original entry, 
subsidiary ledgers, general ledger, and audit trail through 
financial statements. 
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iii. Proposed Technical Architecture - The Contractor shall describe the 
technical architecture they are proposing to support the ongoing 
operation of Nebraska.gov for the initial 4 - year contract period. All 
variations from the currently supported architecture must be identified 
here. If the Contractor is proposing, or requiring, the State to make any 
changes to their own environment, or to purchase any new hardware or 
software, those items must be identified here along with estimated costs 
and enough detailed specification so that the State can verify pricing.  In 
addition, Contractors shall explain in their proposal how they will meet 
the following requirements: 
 
a) General System And Technical Standards: 

1). The State desires Network availability 24 hours a day, 7 
days a week, allowing for reasonable time for Network 
maintenance. Manager shall provide not less than 
twenty-three and three quarters (23.75) hours (with the 
allowed .25 hour downtime to occur only in the hours of 
2:00 AM to 4:00 AM Central Time), seven (7) days a 
week, Network availability to users, subject only to 
availability problems of systems outside the control of the 
Network manager. 

2). Utilize appropriate hardware and software (compatible 
with Office of the Chief Information Officer (OCIO) 
Communications, and agency environments) to enable 
interactive exchange and adhere to all standards, 
policies, guidelines, and bulletins issued by Nebraska 
Information Technology Commission and the OCIO 
relative to participation in the use of the State’s central 
computing and telecommunications facilities. Copies of 
above guidelines may be obtained directly from the 
above noted agencies. 

3). End user support shall be provided during operational 
hours of the Network as provided in Section IV (C). 

4). Systems analysis and programming activities shall be 
documented in accordance with OCIO or information 
provider standards, as applicable. Copies of all such work 
shall be furnished to OCIO or the information provider, as 
applicable, before such programs are implemented. 

5). Average subscriber response time shall not be greater 
than one (1) second. Response time is defined as: the 
length of time beginning from when a command is 
received at the manager operated computer center and 
ending when the system produces a reply to be 
transmitted on the Network. The manager shall submit to 
the Nebraska State Records Board monthly (unless 
otherwise specified by the Nebraska State Records 
Board) records and reports relating to response time. The 
report shall include but not be limited to: blockage rates 
(number of calls reaching busy signal), number of calls in 
queue, length of time in queue, average and mean 
response time, and calls per hour operated. Contractors 
shall specify the additional cost, if any, to meet the 
response time standard, over and above the cost of 
contractor’s recommended period. 
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6). Contractors are invited to also specify alternative 
solutions which will provide anywhere between 99%-
99.99% system availability, and average response time of 
one (1) second. 

7). Contractors shall describe their plan for performance 
monitoring and problem resolution in their response. 

8). The manager shall comply with OCIO and information 
provider standards, as applicable, for data security 
through the use of passwords, specialized software, or 
other appropriate means. 

 
b) Maintenance 

Normal and preventative maintenance shall be performed at 
times that shall not adversely impact daily operations.  
 

c) Engineering Changes 
The Network manager shall monitor availability of Engineering 
Changes (EC’s) offered by the hardware and software vendors 
of the interface equipment and make timely installation of such 
changes when economically and technically appropriate.  
 

d) Back-up, Disaster Recovery and Security 
1). Business Continuity Planning and Disaster Recovery 

Please describe your Business Continuity Planning and 
Disaster Recovery (BCP/DR) philosophy and processes.  
Vendors shall submit Business Continuity and Disaster 
Recovery plans as if they were the chosen Network 
Manager for Nebraska.gov.   
 
Do you have someone in your organization and/or parent 
organization with any recognized Business Continuity 
Planning certification(s)? If so, please list certification(s) 
and when they were achieved. 
 
As a Business Continuity/Disaster Recovery function, 
please describe in detail how your organization would 
implement the latest backup technologies to keep 
Nebraska.gov operational in a disaster. 
 

2). Information Security 
Please describe in detail how your organization views the 
topic of Information Security.  In your response, please 
address the following topics of Information Security:  
Access Controls, Application Security, Network Security, 
Operational Security, Physical Security and 
Cryptography.   
 
Please describe alternative Data Center solutions utilizing 
both an out of state and in state Data Center solution 
meeting or exceeding the performance and security 
requirements outlined in this RFP. 
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Do you have an Information Security Officer (ISO) in your 
organization and/or parent organization?  If so, who does 
the ISO report to within your organizational structure?  Do 
you have someone in your organization and/or parent 
organization with any recognized information security 
certification(s)? If so, please list certification(s) and when 
they were achieved.   
 
Has your organization and/or parent organization 
performed any service audits that assess internal controls 
and data security safeguards? Has your organization 
received any certifications based on the audit findings?  If 
so, please list certification(s) and when the audit was last 
performed. 
 

e) Protection and Network Operations in Transition 
Upon termination or expiration of this contract, it is imperative 
that the Network remain operational during the transition to a 
new Network manager. Upon termination or expiration of this 
contract, the State will own all software and documentation 
including source code, used or developed under this contract, to 
be used or modified as the State sees fit. Upon termination or 
expiration, all Network and manager records, workpapers, and/or 
operational documentation shall be delivered to the State 
Records Board within thirty (30) days after notice of termination 
or expiration and shall become the property of the State Records 
Board if not already such. All application software and 
documentation for the same are considered during the life of this 
contract and perpetually thereafter to be licensed to the State of 
Nebraska through the State Records Board or any successor. 
Source code and documentation for programming and software 
shall be escrowed with an escrow agent, and conditions (such as 
business failure or disaster recovery) shall be specified for its 
release. Updates to such source code and documentation shall 
be escrowed as created. The estimated time to successfully 
transition the Network will be at a minimum ninety (90) days. 

 
B. COST PROPOSAL  

1. Up to 90% of the net transaction revenue for services, as enumerated in Appendix B of 
this RFP and further explained in subsection (3) immediately below, shall be available 
to Contractor. The remainder of such net transaction revenue shall be retained by 
NSRB, and used as directed by NSRB. For purposes of this section of the agreement, 
"net transaction revenue" shall mean all transaction fees collected by Nebraska.gov for 
services enumerated in Appendix B of the RFP less payment of agency portions of 
transaction fees. 
 

2. Contractor shall be entitled to retain all revenue generated from Subscription fees as 
described herein.  Contractor shall be paid the revenue generated from electronic 
access fees for currently existing services by NSRB according to the terms currently 
applicable or as modified at some future date pursuant to Nebraska law and/or by 
mutual agreement after payment of the fees specified in the respective DP/CE 
agreements, and payments specified in paragraph 1 above. Revenue from electronic 
access fees for new services shall be divided as agreed upon at the time the NSRB 
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approves the fees for the services or as modified at some future date pursuant to 
Nebraska law and/or by mutual agreement.  
 

3. Contractor will state in their cost proposal whether they intend to retain 90% of the 
Network transaction revenue as described above and detailed in Appendix B of this 
RFP, or some lesser level below 90%.  Cost proposal will also detail how the 
Contractor will be able to continue to meet all obligations for the operation of existing 
services and develop and implement new services under their proposed revenue split. 
 

4. Contractor may propose a lower cost or no-cost alternative to the annual subscription 
fee in their cost proposal. 
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FORM A 
BIDDER CONTACT SHEET 

  

REQUEST FOR PROPOSAL NUMBER 2784Z1 
 
 

The Bidder Contact Sheet should be completed and submitted with each response to this Request for 
Proposal.  This is intended to provide the State with information on the bidder’s name and address, 
and the specific person(s) who are responsible for preparation of the bidder’s response.  Each bidder 
shall also designate a specific contact person who will be responsible for responding to the State 
Purchasing Bureau if any clarifications of the bidder’s response should become necessary.  This will 
also be the person who the State Purchasing Bureau contacts to set up a presentation/demonstration, 
if required. 
 

Preparation of Response Contact Information 

Bidder Name:  

Bidder Address:  
 
 

Contact Person & Title:  

E-mail Address:  

Telephone Number (Office):  

Telephone Number (Cellular):  

Fax Number:  

 
 
Each bidder shall also designate a specific contact person who will be responsible for responding to 
the State Purchasing Bureau if any clarifications of the bidder’s response should become necessary.  
This will also be the person who the State Purchasing contacts to set up a 
presentation/demonstration, if required. 
 

Communication with the State Purchasing Bureau Contact Information 

Bidder Name:  

Bidder Address:  
 
 

Contact Person & Title:  

E-mail Address:  

Telephone Number (Office):  

Telephone Number (Cellular):  

Fax Number:  
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Appendix A 
DUTIES OF THE NETWORK MANAGER  

 

Summary and Index 
 
Summary: 
 
The current duties and applications of the Network manager for Nebraska.gov are outlined in the 
subparts to appendix A.  The duties and applications described in this section are mandatory 
requirements that the Contractor to whom the contract for this RFP awarded must operate and 
maintain unless they are specifically identified as “optional” in Appendix A. 
 
All source code relating to applications developed for the State Records Board by the Network 
manager is the property of the State Records Board upon termination of the current contract and will 
be made available to the Contractor to whom the contract for this RFP is awarded.     
 
Applications and websites hosted by Nebraska Online may be viewed and accessed at: 

http://www.sos.state.ne.us/ 
 
Index to Appendix A: 
 
Part 1:  Website Hosting 
 
Part 2:  Applications Inventory 
 
Part 3:  Optional Services  

http://www.sos.state.ne.us/
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APPENDIX A 
PART 1 Website Hosting 

 

Nebraska.gov Website Hosting 

Counties Hosted Agencies Currently Hosted 

Antelope Abstracters Board of Examiners 

Banner Accountability and Disclosure Commission 

Blaine Aeronautics, Department of 

Box Butte Agriculture, Department of 

Burt Assistive Technology Partnership 

Chase Athletic Commission, State 

Cherry Auditor of Public Accounts 

Cheyenne Department of Banking and Finance 

Clay Barber Examiners, Board of 

Colfax Blind and Visually Impaired, Commission for the 

Cuming Brain Injury Resource Network 

Custer Brand Committee, Nebraska 

Dawes Capitol, Nebraska State 

Dawson – Clerk of the District Court Childfind, Nebraska 

Deuel Child Support Payment Center 

Dixon Climate Assessment and Response Committee 

Dodge Corn Board, Nebraska 

Dundy Crime Commission 

Franklin Dairy Industry Development Board 

Frontier Deaf and Hard of Hearing, Commission for the 

Furnas Drought Central 

Gage Educational Lands and Funds, Board of 

Garden Eighth Judicial District Court of Nebraska 

Garfield Electrical Division, State 

Greeley Enterprise Opportunity Network, Nebraska 

Gosper Environmental Trust, Nebraska 

Hamilton Emergency Management Agency, Nebraska 

Hayes Ethanol Board, Nebraska 

Hitchcock Engineers and Architects, Board of 

Holt Equal Opportunity Commission 

Hooker Fire Marshal, State 

Howard Foster Care Review Board 

Jefferson Geologists, Board of 



Page 54 

Nebraska.gov Website Hosting 

Counties Hosted Agencies Currently Hosted 

Johnson Grain Sorghum Board 

Kearney Historical Society 

Keith I-80 Ideas 

Keya Paha Indian Affairs, Commission on 

Kimball Industrial Relations, Commission of 

Knox Insurance, Department of 

Lincoln Insurance Fraud Prevention Division, NE 

Loup Investment Council, Nebraska 

Merrick Landscape Architects, Board of 

Morrill Liquor Control Commission 

Nemaha Locate in 48 

Nuckolls Mexican American Commission 

Otoe Motor Vehicles, Department of 

Pawnee Motor Vehicle Industry Licensing Board 

Perkins Nebraska Advantage 

Pierce Nebraska Quarter 

Polk Nebraska State Portal 

Red Willow Natural Nebraska 

Richardson Pardons Board 

Rock Partners in Prevention, Nebraska 

Sherman Parole Board 

Sioux Post Traumatic Stress  

Stanton Power Review Board 

Thayer Professional Practices Commission 

Valley Poultry and Eggs, Nebraska 

Washington Public Accountancy, Board of 

Webster Public Advocacy, Commission on 

York Public Service Commission 

City of Firth Racing Commission 

  Records Board, State 

Associations Currently Hosted (optional) Real Estate Commission 

Nebraska Bankers Association Revenue, Department of 

NE Chapter Int’l Assoc. of Electrical Inspectors Roads, Department of 

Nebraska Retail Federation Safe Kids 

Nebraska Transportation Providers 
Association  

Secretary of State 
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Nebraska.gov Website Hosting 

Counties Hosted Agencies Currently Hosted 

Grain Sorghum Producers Association Supreme Court 

Nebraska Agricultural Relations Council Telecom. Infrastructure Needs Assessment 

Nebraska Community College Association Tax Equalization and Review Commission 

Nebraska Development Network Department of Veterans' Affairs 

  Volunteer Service Commission 

  Webmasters Group 

  Women's Commission 

  Work4Nebraska 

  Workers' Compensation Court 
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APPENDIX A 
PART 2 Applications Inventory 

 

Nebraska.gov Software Applications Inventory 
September 2008 

Application Agency 

Search of Licensed Abstracters (Businesses) Abstractors Board of Examiners 

Search of Licensed Abstracters (Individuals) Abstractors Board of Examiners 

Campaign Contribution Database Search & Retrieval Accountability and Disclosure Commission 

Report of Contributions of Corporation, Union or Assoc. Accountability and Disclosure Commission 

PAC statement filing Accountability and Disclosure Commission 

State Employee Directory Online Order Form Administrative Services 

State Employee Suggestion Program Administrative Services 

Online State Employment Application Administrative Services - Personnel 

Awarded State Contracts Database Search & Retrieval Administrative Services - Purchasing 

State Bid Tabulations Database Search & Retrieval Administrative Services - Purchasing 

Artist Directory Arts Council 

Governor's Arts Award Registration Arts Council 

Legislative Lunch Reservation Arts Council 

Consumer Vulnerability Survey Attorney General's Office 

Banking Department Actions & Orders Database Search Banking & Finance 

Delayed Deposit Service Company Database Search Banking & Finance 

Installment Loan Company Database Search Banking & Finance 

Licensed Check Sales/Funds Transmission  Entity Search Banking & Finance 

Mortgage Bankers Database Search Banking & Finance 

Sales Finance Company Database Search Banking & Finance 

Securities License Database Search Banking & Finance 

State Chartered Bank Database Search  Banking & Finance 

State Chartered Credit Union Database Search Banking & Finance 

State Chartered Savings & Loan Search Banking & Finance 

State Chartered Trust Company Search Banking & Finance 

Integrated Data System Board of Public Accountancy 

Accountant Continuing Education Board of Public Accountancy 

Accountant Disciplinary Action Database Search Board of Public Accountancy 

Accountant License Renewals Board of Public Accountancy 

Firm License Renewals Board of Public Accountancy 

Accounting Firm Licensee Database Search Board of Public Accountancy 

CPA Licensee Database Search Board of Public Accountancy 

Image Retrieval of Available Livestock Brands Branding Commission 

Livestock Brand Book Database Search Branding Commission 

Business One-Stop Chief Information Officer 

Citizen Portal Task Search Chief Information Officer 

Public Meeting Calendar Chief Information Officer 

Court Document eFiling Courts 

Court Hearing Scheduler Courts 

JUSTICE One Time Online Court Records Search Courts 

JUSTICE Online Citation Payments Courts 

JUSTICE Online Court Documents Search Courts 

JUSTICE Online Court Records Search Courts 

JUSTICE Online Court Records Search Monthly Courts 
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Nebraska.gov Software Applications Inventory 
September 2008 

Application Agency 

JUSTICE: Online Court Case Calendar Search Courts 

Supreme/Appeals Court Opinions Search Courts 

JUSTICE Court Publications Order Form Courts 

Food Establishment Permit Renewal Department of Agriculture 

Pesticide License Registration Department of Agriculture 

Conference Registration Department of Economic Development 

Insurance Company and Agent Search Department of Insurance 

Summary of Insurance Business Report Department of Insurance 

Online Pump Installation/Construction Modification Form Department of Natural Resources 

Water Well Decommissioning Form Department of Natural Resources 

Water Well Registrations Department of Natural Resources 

Income Tax Refund Status Report Department of Revenue 

Income Tax Withholding Filings (941N)  Department of Revenue 

Monthly New Sales Tax Permit Listing Department of Revenue 

Motor Fuels Active Licensee Database Search Department of Revenue 

Motor Fuels Active Retailer Database Search Department of Revenue 

Motor Fuels Amended Form 74 Filings Department of Revenue 

Motor Fuels Amended Form 80 Filings Department of Revenue 

Motor Fuels Amended Form 86 Filings Department of Revenue 

Motor Fuels Canceled License Database Search Department of Revenue 

Motor Fuels Form 74 Filings Department of Revenue 

Motor Fuels Form 80 Filings Department of Revenue 

Motor Fuels Form 86 Filings Department of Revenue 

Motor Fuels Terminals Database Search Department of Revenue 

Sales & Use Tax Filings Department of Revenue 

Architect License Renewal Engineers & Architects 

Architect Licensee Database Search Engineers & Architects 

Engineering License Renewals Engineers & Architects 

Temporary Permit Search Engineers & Architects 

Engineering Licensee Database Search Engineers & Architects 

Birth Certificate Online Order Form Health & Human Services 

Governor's Excellence in Wellness Award Health & Human Services 

License Searches Health & Human Services 

Health Practitioner List Sales - Bulk Health & Human Services 

Health Practitioner List Sales Health & Human Services 

Bill Tracker Profile Builder Legislative Executive Council 

eBill Book Legislative Executive Council 

Beer Wholesaler Reporting System Liquor Control Commission 

Liquor License Renewals Liquor Control Commission 

Liquor Licensee Database Search Liquor Control Commission 

Online Excise Tax Payment System - Beer Liquor Control Commission 

Online Excise Tax Payment System - Spirits Liquor Control Commission 

Spirits and Wine monthly wholesale report Liquor Control Commission 

NEMA Directors Search Military Department 

Tuition Reimbursement Database Search & Retrieval Military Department 

CDL third party testing Motor Vehicles 

Drivers License Record (DLR) Batch Search & Retrieval Motor Vehicles 
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Nebraska.gov Software Applications Inventory 
September 2008 

Application Agency 

Drivers License Record (DLR) Monitoring Service Motor Vehicles 

Drivers License Record (DLR) Point-To-Point Search & 
Retrieval Motor Vehicles 

Drivers License Record Interactive Search & Retrieval Motor Vehicles 

Driver's License Reinstatements Motor Vehicles 

Interactive Drivers License Practice Test Motor Vehicles 

Message License Plate Availability Search Motor Vehicles 

Motor Voter Motor Vehicles 

Specialty/Message License Plates Motor Vehicles 

Motor Vehicle Registration Renewals Motor Vehicles 

Title, Lien & Registration (TLR) Special Request Runs Volume 
over 2000 Motor Vehicles 

Title, Lien & Registration (TLR) Special Request Search & 
Retrieval Motor Vehicles 

Title, Lien & Registration Interactive Search & Retrieval Motor Vehicles 

International Fuel Tax Agreement Motor Carriers 

Vehicle Tax Estimator Motor Vehicles 

License Renewals Racing Commission 

Acknowledgement of Personal Jurisdiction Real Estate Commission 

Acknowledgement of Subdividers Representing Broker Real Estate Commission 

Acknowledgement of Timeshare Developers Representing 
Broker Real Estate Commission 

Active Broker License Renewal Real Estate Commission 

Active Salesperson License Renewal Real Estate Commission 

Application for Membership in a Negotiated Rulemaking 
Committee (Interest inadequate rep) Real Estate Commission 

Application for Membership on the Negotiated Rulemaking 
Committee Real Estate Commission 

Application for Registration as a Professional Corporation Real Estate Commission 

Application for Registration as an LLC Real Estate Commission 

Associate Broker License Renewal Real Estate Commission 

Branch Office License Application Real Estate Commission 

Branch Office License Renewal Real Estate Commission 

Broker Examination Retake Application Real Estate Commission 

Corporation Subordination Resolution Real Estate Commission 

Errors & Omissions Certificate of Equivalent Coverage Form Real Estate Commission 

Inactive Broker License Renewal Real Estate Commission 

Inactive Salesperson License Renewal Real Estate Commission 

Limited Liability Company Subordination Resolution Real Estate Commission 

Partnership Subordination Resolution Real Estate Commission 

Petition for Negotiated Rule Making Real Estate Commission 

Real Estate Broker and Salesperson License Application – 
Broker Real Estate Commission 

Real Estate Broker and Salesperson License Application – 
Sales Real Estate Commission 

Real Estate Broker and Salesperson License Application - 
Non Resident Broker Real Estate Commission 

Real Estate Broker and Salesperson License Application - Real Estate Commission 
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Nebraska.gov Software Applications Inventory 
September 2008 

Application Agency 

Non Resident sales 

Real Estate License Manual Online Order Form Real Estate Commission 

Real Estate Professional Database Search Real Estate Commission 

Real Estate Re-Instatement Application Real Estate Commission 

Real Estate Roster/Mailing Label Order Form Real Estate Commission 

Real Estate Trust Manual Online Order Form Real Estate Commission 

Salesperson Examination Retake Application Real Estate Commission 

Service Satisfaction Survey Real Estate Commission 

Subdividers Designation of Representing Broker Real Estate Commission 

Survey to Address the Presumption Real Estate Commission 

Administrative Code (Rules & Regulations) Search Secretary of State 

Corporate Image Search - Instant Access Secretary of State 

Corporate Image Searches Secretary of State 

Corporate Certificates Of Good Standing Secretary of State 

Corporate Letters of Good Standing Secretary of State 

Corporate Letters of Good Standing - Instant Access Secretary of State 

Corporation Special Request Secretary of State 

Corporation Bi-Monthly Batch Search & Retrieval Secretary of State 

Corporation Monthly Batch Service Secretary of State 

Corporation Weekly Batch Search & Retrieval Secretary of State 

EFS Interactive Search & Retrieval Secretary of State 

EFS Continuations Secretary of State 

EFS Terminations Secretary of State 

Election Information System (including county reporting) Secretary of State 

Rules and Regulations Tracking System Secretary of State 

Student Vote Secretary of State 

UCC Database Dump Secretary of State 

UCC Amendments Secretary of State 

UCC Amendments - Electronic Assignments Secretary of State 

UCC Amendments - Electronic Collateral Secretary of State 

UCC Monthly Batch Search & Retrieval Secretary of State 

UCC Bi-Monthly Batch Search & Retrieval Secretary of State 

UCC Weekly Batch Search & Retrieval Secretary of State 

UCC Images Secretary of State 

UCC Interactive Continuation Filings Secretary of State 

UCC Interactive Original Filings Secretary of State 

UCC Interactive Search & Retrieval Secretary of State 

UCC Bulk Images Secretary of State 

UCC Interactive Termination Filings Secretary of State 

EFS Special Request Search & Retrieval Secretary of State 

UCC Special Request Search and Retrieval Secretary of State 

Local Government Audit Information Database Search & 
Retrieval State Auditor 

Local Government Budget Information Database Search & 
Retrieval State Auditor 

State Auditor Reports Database Search & Retrieval State Auditor 

Electricians License Renewals State Electrical Division 
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Nebraska.gov Software Applications Inventory 
September 2008 

Application Agency 

Online Homeowner Electrical Permits State Electrical Division 

Online Contractor Electrical Permits State Electrical Division 

Multistate Reciprocity System State Electrical Division 

Fire Alarm Inspectors Database Search State Fire Marshall 

Fire Chief/Department Database Search State Fire Marshall 

Fireworks Display Approved Permits View application State Fire Marshall 

Fireworks Display Permit search State Fire Marshall 

Fireworks Distributor/Jobber License Search State Fire Marshall 

Fireworks Operators Database Search State Fire Marshall 

Fireworks Permits - Retail State Fire Marshall 

Fireworks Permits - Wholesale State Fire Marshall 

Fireworks Permits - Distributor State Fire Marshall 

Fireworks Permits - Display State Fire Marshall 

Fireworks Retail Stands License Search State Fire Marshall 

Atlas/Plat Book Search State Historical Society 

City/County Directory Search State Historical Society 

Historical Society Archives Search State Historical Society 

Historical Society Library Catalog Search State Historical Society 

Newspaper Index Availability Search State Historical Society 

Telephone Book Search State Historical Society 

Conference Registration Travel & Tourism 

Business Card Request/Update Workers Compensation Court 

Claims Search Database User Profile Workers Compensation Court 

Contact Us Workers Compensation Court 

Court-assigned values for missing or invalid Social Security 
Numbers Workers Compensation Court 

EDI Trading Partner Profile Workers Compensation Court 

Electronic Data Interchange Web page and Advisory Updates Workers Compensation Court 

Records Request Form Workers Compensation Court 

Request for email notification of What's New Workers Compensation Court 
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APPENDIX A 
PART 3 Optional Services 

 
The following pages are hosted for certain associations in Nebraska (also listed in A-1) and are 
optional under this RFP: 
 

Associations Currently Hosted  

Nebraska Bankers Association 

NE Chapter Int’l Assoc. of Electrical Inspectors 

Nebraska Retail Federation 

Nebraska Transportation Providers Association  

Grain Sorghum Producers Association 

Nebraska Agricultural Relations Council 

Nebraska Community College Association 

Nebraska Development Network 
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Appendix B 
NETWORK REVENUES 

 
The following report provides amounts and source of Network revenue retained by the contractual 
Network manager for the last four calendar years.  There is no guarantee of these revenues in the 
future.  
 
Interactive revenue is derived from online searches and filings and batch revenue from the sale of 
large data files containing multiple records.  The primary source of revenue for the Network has 
historically been and continues to be the sale of driver’s license records, primarily for insurance 
purposes.  These records are provided in both batch and interactive format.  
 
In addition to the transaction-based revenue, time and materials type remuneration and NSRB grants 
are available on a limited basis for work which by mutual agreement of the Board, Contractor and any 
state agency for whom worked is performed is in addition to the base requirements of free services in 
this RFP.    
 
All services identified as “Margin Services” or marked as future Margin Services, as well as future 
services developed pursuant to operation of the Network pursuant to this RFP with the exception of 
services developed for the Supreme Court and State Court system and Nebraska legislature will be 
services subject to the “up to 90% Contractor revenue share” provisions of this RFP. 
 
Part 1:  Network Revenue Last Four Calendar Years 
 
Part 2:  Network Transaction Volume Last Four Calendar Years 
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APPENDIX B 
Part 1 Network Revenue Last Four Calendar Years 

 

Margin        2005         2006         2007           2008 

DMV - IFTA    $392.95 

DMV - Motor Vehicle Renewals    $3,234.42 

DMV - Reinstatement    $39,625.20 

DMV - Specialty Plates    $7,897.50 

DMV- DLR - Batch $298,717.20 $306,612.90 $279,254.70 $270,557.10 

DMV- DLR - Interactive $578,929.50 $615,337.20 $575,414.10 $660,431.70 

DMV- DLR - Monitoring Fee $60,225.34 $76,257.43 $73,643.44 $85,063.99 

DMV- TLR - Interactive $44,707.68 $52,339.50 $53,587.44 $59,341.14 

DMV- TLR - Set-up Fee $0.00 $0.00 $0.00 $0.00 

DMV- TLR - Special Request Runs $1,872.00 $1,857.60 $1,627.20 $1,800.00 

DMV- TLR - Vol. Over 2,000/Run $1,137.60 $813.60 $504.00 $597.60 

E&A - Engineers & Architects License Renewal $5,286.33 $7,360.92 $13,819.05 $14,839.20 

NREC - Real Estate Commission Services $690.21 $733.32 $924.66 $1,599.84 

REV - 1040N (Long Form) Filings $0.00 $1,112.40 $2,861.10  

REV - 1040NS (Short Form) Filings $5,052.60 $3,677.85 $3,679.65  

REV - Motor Fuels Tax Filing $1,498.05 $1,695.15 $1,551.15 $1,760.40 

REV - Sales/Use Tax Permit Lists $386.10 $430.65 $267.30 $331.65 

SOS - Certificate of Good Standing Orders $0.00 $0.00 $0.00 $0.00 

SOS - Corporate Images (1st 500) $972.00 $972.00 $891.00 $972.00 

SOS - Corporate Images (500+) $4,715.17 $5,533.06 $5,414.47 $3,904.63 

SOS - Corporate Images (500+) Credit Card    $2,551.07 

SOS - Corporate Monthly Batch Service $17,280.00 $21,240.00 $16,920.00 $13,320.00 

SOS - Corporate Special Request $1,984.50 $1,539.00 $1,545.75 $1,653.75 

SOS - Corporation filings    $0.00 

SOS - EFS Continuations    $2,007.45 

SOS - EFS Interactive Searches $11,943.00 $12,418.20 $13,247.10 $12,638.70 

SOS - EFS Special Request $1,639.80 $129.60 $459.00 $615.60 

SOS - Letters of Good Standing $24,080.40 $25,268.40 $22,158.00 $18,140.40 

SOS - Letters of Good Standing Credit Card    $8,452.80 

SOS - UCC Database Dump   $1,800.00 $0.00 

SOS - UCC Debtor Location    $47.25 

SOS - UCC Electronic Amendments   $89.10 $4,396.95 

SOS - UCC Electronic Assignments   $9.45 $255.15 

SOS - UCC Electronic Collateral Amendments  $120.15 $1,174.50 

SOS - UCC Filings $41,601.38 $58,709.03 $46,966.50 $52,767.45 

SOS - UCC Images (1st 500) $972.00 $972.00 $891.00 $972.00 

SOS - UCC Images (500+) $12,373.34 $11,299.82 $10,567.37 $10,786.39 

SOS - UCC Interactive Searches $87,690.60 $75,571.20 $68,200.20 $74,822.40 

SOS - UCC Monthly Batch Service $8,640.00 $5,400.00 $8,280.00 $4,680.00 

SOS - UCC Periodic Dump    $425.25 

SOS - UCC Search By Debtor Location $607.50 $702.00 $810.00 $175.50 

SOS - UCC Special Request $3,190.50 $1,993.50 $4,673.70 $2,608.20 

Water Well Registrations $6,742.98 $5,599.26 $9,141.93 $16,760.52 

Sub-total $1,222,935.78 $1,295,575.59 $1,219,318.51 $1,381,600.64 
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No Margin         

Arts Council – Registrations*  $123.50 $105.60 $114.00 

Court E-Filing    $3,007.00 

Court Records (Justice) Credit Card Searches  $7,920.00 $6,135.00 

Court Records (Justice) Monthly $43,750.00 $51,500.00 $70,500.00 $104,500.00 

Court Records (Justice) Per Record $209,731.50 $349,273.00 $383,636.50 $373,291.00 

HHSS - Health Practitioner Lists* $42,240.00 $32,265.00 $29,670.00 $40,325.00 

HHSS - Health Practitioner Lists Bulk* $9,585.00 $28,980.00 $32,370.00 $27,945.00 

LCC Renewals*   $586.00 $469.00 

LEG - BillTracker (11-20 eProfiles) $250.00 $125.00 $375.00 $250.00 

LEG - BillTracker (1-3 eProfiles) $450.00 $100.00 $175.00 $175.00 

LEG - BillTracker (4-10 eProfiles) $300.00 $100.00 $150.00 $100.00 

LEG - BillTracker (Unlimited eProfiles) $1,000.00 $0.00 $500.00 $500.00 

NBPA Renewals*   $556.90 $2,815.50 

Racing Commission License Renewals* $7.20 $0.00 $0.00 $0.00 

REV - Income Tax Withholding Filings (941N) $7,219.50 $9,578.75 $11,724.25 $14,296.25 

REV - Sales Tax Filings* $17,633.00 $24,551.00 $27,190.50 $30,257.25 

SED - Electrical Permits* $7,916.78 $11,734.22 $10,454.98 $11,996.94 

SOS - Certificate of Good Standing Orders* $0.00    

SOS - Corporate Bi-Monthly Batch Service* $0.00 $0.00 $0.00 $0.00 

SOS - Corporate Weekly Batch Service* $15,600.00 $15,600.00 $15,750.00 $15,900.00 

SOS - UCC Bi-Monthly Batch Service* $0.00 $0.00 $0.00 $0.00 

SOS - UCC Bulk Images* $14,800.00 $10,800.00 $9,600.00 $9,600.00 

SOS - UCC Weekly Batch Service* $23,400.00 $23,400.00 $23,700.00 $24,000.00 

Sub-total $393,882.98 $558,130.47 $624,964.73 $665,676.94 

Other         

Billing Minimums/Adjustments $5,120.47 $16,755.05 $18,103.85 $20,907.21 

Grants/ Special Projects $152,271.96 $48,250.31 $75,179.99 $132,890.75 

Subscriptions  - Renewals     

Subscriptions - New $18,500.00 -$2,450.00 $35,650.00 $149,000.00 

Subscriptions - Renewals $98,450.00 $109,050.00 $110,350.00 $0.00 

Subscriptions -Well Registraion $4,750.00 $20,000.00 $10,550.00  

Time - $0.12/minute $287.52 $0.00 $0.00 $0.00 

Sub-total $279,379.95 $191,605.36 $249,833.84 $302,797.96 

     

Grand Total $1,896,198.71 $2,045,311.42 $2,094,117.08 $2,350,075.54 
 
* Asterisked “*” Services Identified above will be margin services under this RFP. 
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APPENDIX B 
Part 2 Network Transaction Volume Last Four Calendar Years 

 

Row Labels          2005               2006              2007         2008 

Arts Council - Registrations  53 66 38 

Court E-Filing    3007 

Court Records (Justice) Credit Card Searches   1320 1775 

Court Records (Justice) Monthly 175 206 282 418 

Court Records (Justice) Per Record 419463 698546 767273 746595 

DMV - IFTA    159 

DMV - Motor Vehicle Renewals    1043 

DMV - Reinstatement    14676 

DMV - Specialty Plates    2925 

DMV- DLR - Batch 331908 340681 310283 300619 

DMV- DLR - Interactive 643255 683708 639349 733813 

DMV- DLR - Monitoring Fee 3345852 4236524 4091302 4725777 

DMV- TLR - Interactive 82792 96925 99236 109891 

DMV- TLR - Special Request Runs 130 129 113 125 

DMV- TLR - Vol. Over 2,000/Run 158 113 70 83 

E&A - Engineers & Architects License Renewal 954 1628 3068 3289 

HHSS - Health Practitioner Lists 1570 1902 1811 1067 

HHSS - Health Practitioner Lists Bulk 9 32 33 1295 

LCC Renewals   586 469 

LEG - BillTracker (11-20 eProfiles) 1 1 3 2 

LEG - BillTracker (1-3 eProfiles) 9 4 7 7 

LEG - BillTracker (4-10 eProfiles) 3 2 3 2 

LEG - BillTracker (Unlimited eProfiles) 2 0 2 2 

NBPA Renewals   222 1071 

NREC - Real Estate Commission Services 380 644 709 830 

Racing Commission License Renewals 12 0 0 0 

REV - 1040N (Long Form) Filings 0 2472 6358  

REV - 1040NS (Short Form) Filings 11228 8173 8177  

REV - Income Tax Withholding Filings (941N) 28878 38315 46897 57185 

REV - Motor Fuels Tax Filing 6658 7534 6894 7824 

REV - Sales Tax Filings 70532 98204 108762 121029 

REV - Sales/Use Tax Permit Lists 78 87 54 67 

SED - Electrical Permits 3708 5221 4798 4841 

SOS - Certificate of Good Standing Orders 777 1504 1778 333 

SOS - Corporate Images (1st 500) 6000 6000 5500 6000 

SOS - Corporate Images (500+) 43659 51232 50134 36154 

SOS - Corporate Images (500+) Credit Card    23621 

SOS - Corporate Monthly Batch Service 48 59 47 37 

SOS - Corporate Special Request 294 228 229 245 

SOS - Corporate Weekly Batch Service 104 104 105 106 

SOS - EFS Continuations    1487 

SOS - EFS Interactive Searches 13270 13798 14719 14043 

SOS - EFS Special Request 1822 144 510 684 

SOS - Letters of Good Standing 6689 7019 6155 5039 
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SOS - Letters of Good Standing Credit Card    2348 

SOS - UCC Bulk Images 37 27 24 24 

SOS - UCC Database Dump   2 0 

SOS - UCC Debtor Location    7 

SOS - UCC Electronic Amendments   66 3257 

SOS - UCC Electronic Assignments   7 189 

SOS - UCC Electronic Collateral Amendments   89 870 

SOS - UCC Filings 32661 82892 34790 39087 

SOS - UCC Images (1st 500) 6000 6000 5500 6000 

SOS - UCC Images (500+) 114568 104628 97846 99874 

SOS - UCC Interactive Searches 97434 83968 75778 83136 

SOS - UCC Monthly Batch Service 24 15 23 13 

SOS - UCC Periodic Dump    63 

SOS - UCC Search By Debtor Location 90 104 120 26 

SOS - UCC Special Request 3545 2215 5193 2952 

SOS - UCC Weekly Batch Service 156 156 158 160 

Subscriptions  - Renewals    0 

Subscriptions - New 370 -49 713 2980 

Subscriptions - Renewals 1969 2181 2207 0 

Subscriptions -Well Registraion 95 400 211  

Time - $0.12/minute 2396 0 0 0 

Water Well Registrations 4093 3955 2253 3099 
 




