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Questions and Answers

Following are the questions submitted and answers provided for the above mentioned Request for Proposal. The questions and answers are to be considered as part of the Request for Proposal.  It is the Bidder’s responsibility to check the State Purchasing Bureau website for all addenda or amendments.
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	Question Number
	RFP
Section
Reference
	RFP
Page Number
	Question
	State Response

	1.
	Section II. D.
	8
	Does the vendor have to insure properly rated PPE is used if called upon to service or repair Automatic Transfer Switches at 480 volts or above?
	Yes, The Contractor shall procure and pay for all permits, licenses, and approvals necessary for the execution of the contract.  The Contractor shall comply with all applicable local, state, and federal laws, ordinances, rules, orders, and regulations.

	2.
	
	
	What is the expected response time for after hours or emergency service call outs?
	Contractor shall arrive on site within four (4) hours of notification or requested emergency service notification.
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