


Form A
Bidder Contact Sheet

Request for Proposal Number 5407 Z1

Form A should be completed and submitted with each response to this Request for Proposal. This is intended to provide the
State with information on the bidder's name and address, and the specific person(s) who are responsible for preparation of
the bidder’s response.

Preparation of Response Contact Information
Bidder Name:
Bidder Address: 2S5 M Street | Scuke $00
Lincoln NE QZ’S'O?
Contact Person & Title: Gail S \A*\—(_F/ Execwhve Directo -
E-mail Address: G S ‘HAC\{‘ G Y Conhnuum. comr
Telephone Number (Office): J4/o;1 -26-015 6
Telephone Number (Cellular): S0 - R3T-FEFTT
Fax Number: Lo - S L RIS T

Each bidder shall also designate a specific contact person who will be responsible for responding to the State if any
clarifications of the bidder’s response should become necessary. This will also be the person who the State contacts to set
up a presentation/demonstration, if required.

Communication with the State Contact Information
Bidder Name: CDV\'_\_W\ U/ 5’1ﬂ/()7’@0 &55'5%(() w '77'& 'a} Mﬂ éﬂju} g
Bidder Address: s M Steet "'Suite o0

Lin coln NE £3S0F

Contact Person & Title: 6& i (S(/L_Hﬁf ‘ 6(@@(,( fve DY/‘(/(}\‘D(‘
E-mail Address: a suiler @ ¢ Conhnuum - (O
Telephone Number (Office): J L0 Y7¢6.- OISC
Telephone Number (Cellular): LY0d - R39- 92392
Fax Number: [7/001 - L 76 g?s‘?
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BIDDER MUST COMPLETE THE FOLLOWING

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance with the provisions stated in this
Request for Proposal, agrees to the terms and conditions unless otherwise agreed to (see Section Ill) and certifies that bidder

maintains a drug free work place environment.

Per Nebraska’s Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required to collect statistical information
regarding the number of contracts awarded to Nebraska Contractors. This information is for statistical purposes only and will not be
consigered for contract award purposes.

NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor. “Nebraska Contractor”
hall mean any bidder who has maintained a bona fide place of business and at least one employee within this state for at least the six

(6) months immediately preceding the posting date of this RFP.

| hereby certify that | am a Resident disabled veteran or business located in a designated enterprise zone in accordance
with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable, considered in the award of this contract.

FIRM: WK)/HMU um 5mp/w<< /}SSISWUL //_fam(/\C\ 60/) So{/ﬁm
COMPLETE ADDRESS: \7> S M "'Shveed Suile L0 . Jinwln NS 6350P
TELEPHONE NUMBER: %402 -47(, -0 (8 Fax NuMBER: _¥O2 - ‘776”2 757

IGNATURE: 7 _ DATE: “G9-9-/6

TYPED NAME & TITCE OF SIGNER: _{5cih ) C\Stxﬂic(#. EXecu v D cror
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Terms &
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iil. TERMS AND CONDITIONS

By signing the “Request for Proposal for Contractual Services” form, the bidder guarantees compliance with the provisions
stated in this Request for Proposal, agrees to the Terms and Conditions unless otherwise agreed to, and certifies bidder

maintains a drug free work place environment.

Bidders are expected to closely read the Terms and Conditions and provide a binding signature of intent to comply with the
Terms and Conditions; provided, however, a bidder may indicate any exceptions to the Terms and Conditions by (1) clearly
identifying the term or condition by subsection, and (2) including an explanation for the bidder’s inability to comply with such
term or condition which includes a statement recommending terms and conditions the bidder would find acceptable.
Rejection in whole or in part of the Terms and Conditions may be cause for rejection of a bidder’s proposal. Bidders must

include completed Section lil with their proposal response.

The State of Nebraska is soliciting bids in response to the RFP. The State of Nebraska will not consider proposals that
propose the substitution of the bidder's contract, agreements, or terms for those of the State of Nebraska’s. Any License,
Service Agreement, Customer Agreement, User Agreement, Bidder Terms and Conditions, Document, or Clause purported
or offered to be included as a part of this RFP must be submitted as individual clauses, as either a counter-offer or additional
language, and each clause must be acknowledged and accepted in writing by the State. If the Bidder's clause is later found
to be in conflict with the RFP or resulting contract the Bidder's clause shall be subordinate to the RFP or resulting contract.

A. GENERAL

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP  Response
(Initial)

The contract resulting from this Request for Proposal shall incorporate the following documents:

Amendment to Contract Award with the most recent dated amendment having the highest priority;
Contract Award and any attached Addenda;

The Request for Proposal form and the Contractor's Proposal, signed in ink

Amendments to RFP and any Questions and Answers; and

The original RFP document and any Addenda.

aORhoON=

These documents constitute the entirety of the contract.

Uniess otherwise specifically stated in a contract amendment, in case of any conflict between the incorporated
documents, the documents shall govern in the following order of preference with number one (1) receiving
preference over all other documents and with each lower numbered document having preference over any higher
numbered document: 1) Amendment to Contract Award with the most recent dated amendment having the highest
priority, 2) Contract Award and any attached Addenda, 3) the signed Request for Proposal form and the
Contractor’'s Proposal, 4) Amendments to RFP and any Questions and Answers, 5) the original RFP document and

any Addenda.

Any ambiguity in any provision of this contract which shall be discovered after its execution shall be resolved in
accordance with the rules of contract interpretation as established in the State of Nebraska.

Once proposals are opened they become the property of the State of Nebraska and will not be returned.
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B. AWARD
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) . | (Initial) | Alternative - within

A

RFP Response |
(Initial) ,

;\

v

o)
W
if

jr

All purchases, leases, or contracts which are based on competitive proposals will be awarded according to the
provisions in the Request for Proposal. The State reserves the right to reject any or all proposals, in whole or in
part, or to award to multiple bidders in whole or in part, and at its discretion, may withdraw or amend the Request
for Proposal at any time. The State reserves the right to waive any deviations or errors that are not material, do not
invalidate the legitimacy of the proposal, and do not improve the bidders competitive position. All awards will be
made in a manner deemed in the best interest of the State. The Request for Proposal does not commit the State to
award a contract. If, in the opinion of the State, revisions or amendments will require substantive changes in

proposals, the due date may be extended.

By submitting a proposal in response to this Request for Proposal, the bidder grants to the State the right to contact
or arrange a visit in person with any or all of the bidder's clients.

Once intent to award decision has been determined, it will be posted to the Internet at:
http://das.nebraska.gov/materiel/purchasing.html

Grievance and protest procedure is available on the Internet at:
http://das.nebraska.gov/materiel/purchase bureau/docs/vendors/protest/ProtestGrievanceProcedureForVendors.pd

f

Any protests must be filed by a vendor within ten (10) business days after the intent to award decision is posted to
the Internet.

COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT /

C.

NONDISCRIMINATION
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial). | (Initial) | Alternative = within

{

RFP Response
(Initial)

T
N

[

The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil
rights laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors
of the State of Nebraska, and their Subcontractors, from discriminating against any employee or applicant for
employment, with respect to hire, tenure, terms, conditions, compensation, or privileges of employment because of
race, color, religion, sex, disability, marital status, or national origin (Neb. Rev. Stat. §§ 48-1101 to 48-1125). The
Contractor guarantees compliance with the Nebraska Fair Employment Practice Act, and breach of this provision
shall be regarded as a material breach of contract. The Contractor shall insert a similar provision in all
Subcontracts for services to be covered by any contract resulting from this Request for Proposal.
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D.

PERMITS, REGULATIONS, LAWS

(Initial) | (Initial) | Alternative  within
RFP Response
A7 (Initial)

Accept | Reject | Reject & Provide | NOTES/COMMENTS:

s

E.

The Contractor shall procure and pay for all permits, licenses, and approvals necessary for the execution of the
contract. The Contractor shall comply with all applicable local, state, and federal laws, ordinances, rules, orders, and

regulations.

OWNERSHIP OF INFORMATION AND DATA

(Initial) | (Initial) | Alternative - within
RFP Response
/ / (Initial)

Accept | Reject | Reject: & Provide | NOTES/COMMENTS:

Vi

The State of Nebraska shall have the unlimited right to publish, duplicate, use, and disclose all information and data
developed or derived by the Contractor pursuant to this contract.

The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment, and other rights or
titles (e.g. rights to licenses transfer or assign deliverables) necessary to execute this contract. The contract price
shall, without exception, include compensation for all royalties and costs arising from patents, trademarks, and
copyrights that are in any way involved in the contract. It shall be the responsibility of the Contractor to pay for all
royalties and costs, and the State must be held harmless from any such claims.

F. INSURANCE REQUIREMENTS
Accept | Reject | Reject &  Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative = within

RFP Response

(Initial) .

/ Lf/\'/lév’b-' F It - lelekel TO  ASUrert—
coverap Fhel Gobpwn coodd M!/f&/c AL
v\ ¥

The Contractor shall not commence work under this contract until all the insurance required hereunder has been
obtained and such insurance has been approved by the State. The Contractor shall maintain all required insurance
for the life of this contract and shall ensure that the State Purchasing Bureau has the most current certificate of
insurance throughout the life of this contract. If Contractor will be utilizing any Subcontractors, the Contractor is
responsible for obtaining the certificate(s) of insurance required herein under from any and all Subcontractor(s). The
Contractor is also responsible for ensuring Subcontractor(s) maintain the insurance required until completion of the
contract requirements. The Contractor shall not allow any Subcontractor to commence work on any Subcontract until
all similar insurance required of the Subcontractor has been obtained and approved by the Contractor. Approval of
the insurance by the State shall not limit, relieve, or decrease the liability of the Contractor hereunder.

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in the
event of a paid claim.

Insurance coverages shall function independent of all other clauses in the contract, and in no instance shall the limits
of recovery from the insurance be reduced below the limits required by this section.
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1. WORKERS’ COMPENSATION INSURANCE

The Contractor shall take out and maintain during the life of this contract the statutory Workers’
Compensation and Employer's Liability Insurance for all of the contactors’ employees to be engaged in
work on the project under this contract and, in case any such work is sublet, the Contractor shall require
the Subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of
the Subcontractor's employees to be engaged in such work. This policy shall be written to meet the
statutory requirements for the state in which the work is to be performed, including Occupational Disease.
This policy shall include a waiver of subrogation in favor of the State. The amounts of such insurance shall
not be less than the limits stated hereinafter.

2, COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY

INSURANCE

The Contractor shall take out and maintain during the life of this contract such Commercial General
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any
Subcontractor performing work covered by this contract from claims for damages for bodily injury,
including death, as well as from claims for property damage, which may arise from operations under this
contract, whether such operation be by the Contractor or by any Subcontractor or by anyone directly or
indirectly employed by either of them, and the amounts of such insurance shall not be less than limits
stated hereinafter.

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and
Contractual Liability coverage. The policy shall include the State, and others as required by the contract
documents, as Additional Insured(s). This policy shall be primary, and any insurance or self-insurance
carried by the State shall be considered excess and non-contributory. The Commercial Automobile
Liability Insurance shall be written to cover all Owned, Non-owned, and Hired vehicles.

3. INSURANCE COVERAGE AMOUNTS REQUIRED

COMMERCIAL GENERAL LIABILITY

General Aggregate $2,000,000

Products/Completed Operations Aggregate $2,000,000

Personal/Advertising Injury $1,000,000 per occurrence

Bodily Injury/Property Damage $1,000,000 per occurrence
Medical Payments $10,000 any one person

Damage to Rented Premises $300,000 each occurrence
Contractual Included

XCU Liability (Explosion, Collapse, and Underground | Included

Damage)

Independent Contractors Included

WORKER’S COMPENSATION :

Employers Liability Limits $500K/$500K/$500K

Statutory Limits- All States Statutory - State of Nebraska
USL&H Endorsement Statutory

Voluntary Compensation Statutory

COMMERCIAL AUTOMOBILE LIABILITY ;

Bodily Injury/Property Damage $1,000,000 combined single limit
Include All Owned, Hired & Non-Owned Automobile | Included

liability

Motor Carrier Act Endorsement Where Applicable
UMBRELLA/EXCESS LIABILITY

Over Primary Insurance | $1,000,000

PROFESSIONAL LIABILITY

Professional Liability | $1,000,000 Per Claim / Aggregate
COMMERCIAL CRIME

Crime/Employee Dishonesty Including 3™ Party Fidelity | $1,000,000

SUBROGATION WAIVER

“Workers’ Compensation policy shall include a waiver of subrogation in favor of the State of Nebraska.”
LIABILITY WAIVER :
“Commercial General Liability & Commercial Automobile Liability policies shall be primary and any insurance or
self-insurance carried by the State shall be considered excess and non-contributory.”
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4, EVIDENCE OF COVERAGE
The Contractor should furnish the State, with their proposal response, a certificate of insurance coverage
complying with the above requirements to the attention of the Buyer at 402-471-2089 (fax)

Administrative Services
State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, NE 68508

These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the
name of the company, policy numbers, effective dates, dates of expiration, and amounts and types of
coverage afforded. If the State is damaged by the failure of the Contractor to maintain such insurance,
then the Contractor shall be responsible for all reasonable costs properly attributable thereto.

Notice of cancellation of any required insurance policy must be submitted to Administrative Services State
Purchasing Bureau when issued and a new coverage binder shall be submitted immediately to ensure no
break in coverage.

G. COOPERATION WITH OTHER CONTRACTORS
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
- : RFP Response
! {Initial)
Ay
:‘%\f
Y
The State may already have in place or choose to award supplemental contracts for work related to this Request for
Proposal, or any portion thereof.
1. The State reserves the right to award the contract jointly between two or more potential Contractors, if
such an arrangement is in the best interest of the State.
2. The Contractor shall agree to cooperate with such other Contractors, and shall not commit or permit any
act which may interfere with the performance of work by any other Contractor.
H. INDEPENDENT CONTRACTOR
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
: ‘ RFP Response
\ (Initial)
AN /
f%" /Z |

i

H
K

It is agreed that nothing contained herein is intended or should be construed in any manner as creating or
establishing the relationship of partners between the parties hereto. The Contractor represents that it has, or will
secure at its own expense, all personnel required to perform the services under the contract. The Contractor's
employees and other persons engaged in work or services required by the contractor under the contract shalil have
no contractual relationship with the State; they shall not be considered employees of the State.

All claims on behalf of any person arising out of employment or alleged employment (including without limit claims
of discrimination against the Contractor, its officers, or its agents) shall in no way be the responsibility of the State.
The Contractor will hold the State harmless from any and all such claims. Such personnel or other persons shall
not require nor be entitled to any compensation, rights, or benefits from the State including without limit, tenure
rights, medical and hospital care, sick and vacation leave, severance pay, or retirement benefits.
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CONTRACTOR RESPONSIBILITY

Accept
(Initial)

Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | Alternative within
RFP Response
(Initial)

The Contractor is solely responsible for fulfilling the contract, with responsibility for all services offered and products
to be delivered as stated in the Request for Proposal, the Contractor's proposal, and the resulting contract. The
Contractor shall be the sole point of contact regarding all contractual matters.

If the Contractor intends to utilize any Subcontractor's services, the Subcontractor's level of effort, tasks, and time
allocation must be clearly defined in the Contractor's proposal. The Contractor shall agree that it will not utilize any
Subcontractors not specifically included in its proposal in the performance of the contract without the prior written
authorization of the State. Following execution of the contract, the Contractor shall proceed diligently with ali
services and shall perform such services with qualified personnel in accordance with the contract.

J. CONTRACTOR PERSONNEL
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
{Initial)

¥

7

The Contractor warrants that all persons assigned to the project shall be employees of the Contractor or specified
Subcontractors, and shall be fully qualified to perform the work required herein. Personnel employed by the
Contractor to fulfill the terms of the contract shall remain under the sole direction and control of the Contractor. The
Contractor shall include a similar provision in any contract with any Subcontractor selected to perform work on the

project.

Personnel commitments made in the Contractor's proposal shall not be changed without the prior written approval
of the State. Replacement of key personnel, if approved by the State, shall be with personnel of equal or greater
ability and qualifications.

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or
Subcontractor employee.

In respect to its employees, the Contractor agrees to be responsible for the following:

1. any and all employment taxes and/or other payroll withholding;
2. any and all vehicles used by the Contractor's employees, including all insurance required by state law;
3. damages incurred by Contractor's employees within the scope of their duties under the contract;
4, maintaining workers’ compensation and health insurance and submitting any reports on such insurance to
the extent required by governing State law; and
5. determining the hours to be worked and the duties to be performed by the Contractor's employees.
K. CONTRACT CONFLICTS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative = within

RFP Response
(Initial)

Contractor shall insure that contracts or agreements with sub-contractors and agents, and the performance of
services in relation to this contract by sub-contractors and agents, does not conflict with this contract.
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P. BEGINNING OF WORK
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
5 {Initial)
j [
The bidder shall not commence any biliable work until a valid contract has been fully executed by the State and the
successful Contractor. The Contractor will be notified in writing when work may begin.
Q. ASSIGNMENT BY THE STATE
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | Alternative within ~

(Initial)

RFP Response
(Initial)

g

7

The State shall have the right to assign or transfer the contract or any of its interests herein to any agency, board,
commission, or political subdivision of the State of Nebraska. There shall be no charge to the State for any

assignment hereunder.

R. ASSIGNMENT BY THE CONTRACTOR
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) - | (Initial) | Alternative within

A

RFP Response
(Initial)

Ji3

v
The Contractor may not assign, voluntarily or involuntarily, the contract or any of its rights or obligations hereunder
(including without limitation rights and duties of performance) to any third party, without the prior written consent of
the State, which will not be unreasonably withheld.
S. DEVIATIONS FROM THE REQUEST FOR PROPOSAL
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | Alternative within ‘

(Initial)

RFP Response
(Initial)

H

/

/' A4

The requirements contained in the Request for Proposal become a part of the terms and conditions of the contract
resulting from this Request for Proposal. Any deviations from the Request for Proposal must be clearly defined by
the bidder in its proposal and, if accepted by the State, will become part of the contract. Any specifically defined
deviations must not be in conflict with the basic nature of the Request for Proposal, mandatory requirements, or
applicable state or federal laws or statutes. “Deviation”, for the purposes of this RFP, means any proposed
changes or alterations to either the contractual language or deliverables within the scope of this RFP. The State
discourages deviations and reserves the right to reject proposed deviations.

Page 14 SPB RFP Revised: 01/29/2016




T. GOVERNING LAW
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within

»

[

RFP Response
(Initial)

|

The contract shall be governed in all respects by the laws and statutes of the State of Nebraska. Any legal
proceedings against the State of Nebraska regarding this Request for Proposal or any resultant contract shall be
brought in the State of Nebraska administrative or judicial forums as defined by State law. The Contractor must be
in compliance with all Nebraska statutory and regulatory law.

u. ATTORNEY'S FEES
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within ‘

RFP Response
(Initial)

Jr

In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Contractor
agrees to pay all expenses of such action, as permitted by law, including attorney's fees and costs, if the State is

the prevailing party.

V. ADVERTISING
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

A

RFP Response
(Initial)

4

74
The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the
company or its services are endorsed or preferred by the State. News releases pertaining to the project shall not
be issued without prior written approval from the State.

w. STATE PROPERTY

Accept | Reject | Reject & Provide | NOTES/COMMENTS:

(Initial) | (Initial) | Alternative - within

i (Initial)

RFP Response

VA

4

The Contractor shall be responsible for the proper care and custody of any State-owned property which is fumished
for the Contractor's use during the performance of the contract. The Contractor shall reimburse the State for any
loss or damage of such property; normal wear and tear is expected.

Page 15 SPB RFP Revised: 01/29/2016




X. SITE RULES AND REGULATIONS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

i

/
The Contractor shall use its best efforts to ensure that its employees, agents, and Subcontractors comply with site
rules and regulations while on State premises. If the Contractor must perform on-site work outside of the daily
operational hours set forth by the State, it must make arrangements with the State to ensure access to the facility
and the equipment has been arranged. No additional payment will be made by the State on the basis of lack of
access, unless the State fails to provide access as agreed to between the State and the Contractor.

Y. NOTIFICATION

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:

(Initial) | (Initial) | Alternative = within

4
I

RFP  Response
(Initial)

4

During the bid process, all communication between the State and a bidder shall be between the bidder's
representative clearly noted in its proposal and the buyer noted in Section Il.LA. Procuring Office and Contact
Person, of this RFP. After the award of the contract, all notices under the contract shall be deemed duly given upon
delivery to the staff designated as the point of contact for this Request for Proposal, in person, or upon delivery by
U.S. Mail, facsimile, or e-mail. Each bidder should provide in its proposal the name, title, and complete address of
its designee to receive notices.

1. Except as otherwise expressly specified herein, all notices, requests, or other communications shall be in
writing and shall be deemed to have been given if delivered personally or mailed, by U.S. Mail, postage
prepaid, return receipt requested, to the parties at their respective addresses set forth above, or at such
other addresses as may be specified in writing by either of the parties. All notices, requests, or
communications shall be deemed effective upon personal delivery or three (3) calendar days following
deposit in the mail.

2, Whenever the Contractor encounters any difficulty which is delaying or threatens to delay its timely
performance under the contract, the Contractor shall immediately give notice thereof in writing to the State
reciting all relevant information with respect thereto. Such notice shall not in any way constitute a basis for
an extension of the delivery schedule or be construed as a waiver by the State of any of its rights or
remedies to which it is entitled by law or equity or pursuant to the provisions of the contract. Failure to give
such notice, however, may be grounds for denial of any request for an extension of the delivery schedule
because of such delay.

Either party may change its address for notification purposes by giving notice of the change, and setting forth the
new address and an effective date.

For the duration of the contract, all communication between Contractor and the State regarding the contract shall
take place between the Contractor and individuals specified by the State in writing. Communication about the
contract between Contractor and individuals not designated as points of contact by the State is strictly forbidden.
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Z EARLY TERMINATION
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within

(Initial)

Response |

7

The contract may be terminated as follows:

1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time.

2. The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) calendar day’s
written notice to the Contractor. Such termination shall not relieve the Contractor of warranty or other
service obligations incurred under the terms of the contract. In the event of termination the Contractor
shall be entitled to payment, determined on a pro rata basis, for products or services satisfactorily
performed or provided.

3. The State may terminate the contract immediately for the following reasons:

a. if directed to do so by statute;

b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its inability
to pay debts as they mature, or has ceased operating in the normal course of business;

c. a trustee or receiver of the Contractor or of any substantial part of the Contractor’'s assets has
been appointed by a court;

d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining
to performance under the contract by its Contractor, its employees, officers, directors, or
shareholders;

e. an involuntary proceeding has been commenced by any party against the Contractor under any
one of the chapters of Title 11 of the United States Code and (i) the proceeding has been pending
for at least sixty (60) calendar days; or (ii) the Contractor has consented, either expressly or by
operation of law, to the entry of an order for relief; or (iii) the Contractor has been decreed or
adjudged a debtor;

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of the
United States Code;

g. Contractor intentionally discloses confidential information;

h. Contractor has or announces it will discontinue support of the deliverable;

i. second or subsequent documented “vendor performance report” form deemed acceptable by the
State Purchasing Bureau; or

j- Contractor engaged in collusion or actions which could have provided Contractor an unfair
advantage in obtaining this contract.

AA. FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
Response
ﬁ}\ A {Initial)
/
;! i
A
7

The State may terminate the contract, in whole or in part, in the event funding is no longer available. The State’s
obligation to pay amounts due for fiscal years following the current fiscal year is contingent upon legislative
appropriation of funds for the contract. Should said funds not be appropriated, the State may terminate the contract
with respect to those payments for the fiscal years for which such funds are not appropriated. The State will give
the Contractor written notice thirty (30) calendar days prior to the effective date of any termination, and advise the
Contractor of the location (address and room number) of any related equipment. All obligations of the State to
make payments after the termination date will cease and all interest of the State in any related equipment will
terminate. The Contractor shall be entitled to receive just and equitable compensation for any authorized work
which has been satisfactorily completed as of the termination date. In no event shall the Contractor be paid for a

loss of anticipated profit.

Page 17 SPB RFP Revised: 01/29/2016




°B



EE. FORCE MAJEURE
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative  within '

RFP Response
(Initial) ‘

Neither party shall be liable for any costs or damages resulting from its inability to perform any of its obligations
under the contract due to a natural disaster, or other similar event outside the control and not the fault of the
affected party (“Force Majeure Event”). A Force Majeure Event shall not constitute a breach of the contract. The
party so affected shall immediately give notice to the other party of the Force Majeure Event. The State may grant
relief from performance of the contract if the Contractor is prevented from performance by a Force Majeure Event.
The burden of proof for the need for such relief shall rest upon the Contractor. To obtain release based on a Force
Majeure Event, the Contractor shall file a written request for such relief with the State Purchasing Bureau. Labor
disputes with the impacted party’s own employees will not be considered a Force Majeure Event and will not
suspend performance requirements under the contract.

(Initial)

FF. PROHIBITION AGAINST ADVANCE PAYMENT
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative  within
‘ RFP Response
A (Initial)
J Y
Payments shall not be made until contractual deliverable(s) are received and accepted by the State.
GG. PAYMENT
- Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | Alternative within

RFP Response
(Initial)

W

State will render payment to Contractor when the terms and conditions of the contract and specifications have been
satisfactorily completed on the part of the Contractor as solely determined by the State. Payment will be made by
the responsible agency in compliance with the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §§ 81-
2401 through 81-2408). The State may require the Contractor to accept payment by electronic means such as
ACH deposit. In no event shall the State be responsible or liable to pay for any services provided by the Contractor
prior to the Effective Date, and the Contractor hereby waives any claim or cause of action for any such services.

HH. INVOICES
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
{Initial) ‘

A,
i
B

Invoices for payments must be submitted by the Contractor to the agency requesting the services with sufficient
detail to support payment. Invoices shall be mailed to Department of Health and Human Services, Division of
Public Health, Licensure Unit, PO Box 94986, Lincoln, NE 68509-4986. Invoices are to be submitted by the 15" of
the month following the month of service. The terms and conditions included in the Contractor’s invoice shall be
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deemed to be solely for the convenience of the parties. No terms or conditions of any such invoice shall be binding
upon the State, and no action by the State, including without limitation the payment of any such invoice in whole or
in part, shall be construed as binding or estopping the State with respect to any such term or condition, unless the
invoice term or condition has been previously agreed to by the State as an amendment to the contract.

RIGHT TO AUDIT

Accept
(Initial)

Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | Alternative within ~
RFP - Response
(Initial)

L1
/i
5/;

Contractor shall establish and maintain a reasonable accounting system that enables the State to readily audit
contract. The State and its authorized representatives shall have the right to audit, to examine, and to make copies
of or extracts from all financial and related records (in whatever form they may be kept, whether written, electronic,
or other) relating to or pertaining to this contract kept by or under the control of the Contractor, including, but not
limited to those kept by the Contractor, its employees, agents, assigns, successors, and Subcontractors. Such
records shall include, but not be limited to, accounting records, written policies and procedures; all paid vouchers
including those for out-of-pocket expenses; other reimbursement supported by invoices; ledgers; cancelled checks;
deposit slips; bank statements; journals; original estimates; estimating work sheets; contract amendments and
change order files; back charge logs and supporting documentation; insurance documents; payroll documents;
timesheets; memoranda; and correspondence.

Contractor shall, at all times during the term of this contract and for a period of seven (7) years after the completion
of this contract, maintain such records, together with such supporting or underlying documents and materials. The
Contractor shall at any time requested by the State, whether during or after completion of this contract and at
Contractor's own expense make such records available for inspection and audit (including copies and extracts of
records as required) by the State. Such records shall be made available to the State during normal business hours
at the Contractor’s office or place of business. In the event that no such location is available, then the financial
records, together with the supporting or underlying documents and records, shall be made available for audit at a
time and location that is convenient for the State. Contractor shall ensure the State has these rights with
Contractor's assigns, successors, and Subcontractors, and the obligations of these rights shall be explicitly included
in any subcontracts or agreements formed between the Contractor and any Subcontractors to the extent that those
Subcontracts or agreements relate to fulfillment of the Contractor’s obligations to the State.

Costs of any audits conducted under the authority of this right to audit and not addressed elsewhere will be borne
by the State unless certain exemption criteria are met. If the audit identifies overpricing or overcharges (of any
nature) by the Contractor to the State in excess of one-half of one percent (.5%) of the total contract billings, the
Contractor shall reimburse the State for the total costs of the audit. If the audit discovers substantive findings
related to fraud, misrepresentation, or non-performance, the Contractor shall reimburse the State for total costs of
audit. Any adjustments and/or payments that must be made as a result of any such audit or inspection of the
Contractor’s invoices and/or records shall be made within a reasonable amount of time (not to exceed 90 days)
from presentation of the State’s findings to Contractor.

JJ. TAXES
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
Q RFP Response
A\ 4 (Initial)
AN

The State is not required to pay taxes of any kind and assumes no such liability as a result of this solicitation. Any
property tax payable on the Contractor's equipment which may be installed in a state-owned facility is the
responsibility of the Contractor.
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KK. INSPECTION AND APPROVAL
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within

fh

RFP Response
(Initial)

Final inspection and approval of all work required under the contract shall be performed by the designated State
officials. The State and/or its authorized representatives shall have the right to enter any premises where the
Contractor or Subcontractor duties under the contract are being performed, and to inspect, monitor or otherwise
evaluate the work being performed. All inspections and evaluations shall be at reasonable times and in a manner

that will not unreasonably delay work.

LL. CHANGES IN SCOPE/CHANGE ORDERS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response |
(Initial) ‘

The State may, upon the written agreement of Contractor, make changes to the contract within the general scope of
the RFP. The State may, at any time work is in progress, by written agreement, make alterations in the terms of
work as shown in the specifications, require the Contractor to make corrections, decrease the quantity of work, or
make such other changes as the State may find necessary or desirable. The Contractor shall not claim forfeiture of
contract by reasons of such changes by the State. Changes in work and the amount of compensation to be paid to
the Contractor shall be determined in accordance with applicable unit prices if any, or a pro-rated value.

Corrections of any deliverable, service or performance of work required pursuant to the contract shall not be
deemed a modification. Changes or additions to the contract beyond the scope of the RFP are not permitted.

MM. SEVERABILITY
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
5 (Initial)

/[

g

/

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with
any law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of
the parties shall be construed and enforced as if the contract did not contain the particular provision held to be

invalid.

NN. CONFIDENTIALITY
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within :
. RFP Response
{1 (Initial)
b
v

All materials and information provided by the State or acquired by the Contractor on behalf of the State shall be
regarded as confidential information. All materials and information provided by the State or acquired by the

Page 21 SPB RFP Revised: 01/29/2016







will not pay, any fee to any corporation, partnership, company association, organization, proposal depository, or to
any member or agent thereof to effectuate a collusive or sham proposal.

QQ. STATEMENT OF NON-COLLUSION
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within | , '
~ 1 RFP Response
i - | (Initial)
/,
The proposal shail be arrived at by the bidder independently and be submitted without collusion with, and without
any direct or indirect agreement, understanding or planned common course of action with, any person; firm;
corporation; bidder; Contractor of materials, supplies, equipment or services described in this RFP. Bidder shall not
collude with, or attempt to collude with, any state officials, employees or agents; or evaluators or any person
invoived in this RFP. The bidder shall not take any action in the restraint of free competition or designed to limit
independent bidding or to create an unfair advantage.
Should it be determined that collusion occurred, the State reserves the right to reject a bid or terminate the contract
and impose further administrative sanctions.
RR. PRICES
Accept | Reject | Reject. & Provide | NOTES/COMMENTS:
(Initial) ~ ‘

{Initial) | Alternative = within
1 RFP Response
(Initial)

Ja
Vi

All prices, costs, and terms and conditions outlined in the proposal shall remain fixed and valid commencing on the
opening date of the proposal until an award is made or the Request for Proposal is cancelled.

The price quoted on the Cost Proposal form shall remain fixed for the initial contract period. Any request for a price
increase shall not exceed five percent (5%) of the previous Contract period and must be submitted in writing to the
State Purchasing Bureau a minimum of 120 days prior to the end of the current contract period, and be
accompanied by documentation justifying the price increase. Further documentation may be required by the State
to justify the increase. The State reserves the right to deny any requested price increase. No price increases are to
be billed to any State Agencies prior to written amendment of the contract by the parties.

The State will be given full proportionate benefit of any price decrease during the term of the contract.

Contractor represents and warrants that all prices for services, now or subsequently specified, are as low as and no
higher than prices which the Contractor has charged or intends to charge customers other than the State for the
same or similar products and services of the same or equivalent quantity and quality for delivery or performance
during the same periods of time. If, during the term of the contract, the Contractor shall reduce any and/or all prices
charged to any customers other than the State for the same or similar products or services specified herein, the
Contractor shall make an equal or equivalent reduction in corresponding prices for said specified products or
services.

Contractor also represents and warrants that all prices set forth in the contract and all prices in addition, which the
Contractor may charge under the terms of the contract, do not and will not violate any existing federal, state, or
municipal law or regulations concerning price discrimination and/or price fixing. Contractor agrees to hold the State
harmless from any such violation. Prices quoted shall not be subject to increase throughout the contract period

unless specifically allowed by these specifications.
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SS. BEST AND FINAL OFFER

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:

(Initial) | (Initial) | Alternative = within ~
~  RFP.~ Response

il (Initial)
¥
4o

The State will compile the final scores for all parts of each proposal. The award may be granted to the highest
scoring responsive and responsible bidder. Alternatively, the highest scoring bidder or bidders may be requested to
submit best and final offers. If best and final offers are requested by the State and submitted by the bidder, they will
be evaluated (using the stated criteria), scored, and ranked by the Evaluation Committee. The award will then be
granted to the highest scoring bidder. However, a bidder should provide its best offer in its original proposal.
Bidders should not expect that the State will request a best and final offer.

TT. ETHICS IN PUBLIC CONTRACTING

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:

(Initial) | (Initial) | Alternative  within

RFP Response
(Initial) ‘

No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission compensation, gift, gratuity, or
anything of value to any State officer, legislator, employee or evaluator based on the understanding that the
receiving person’s vote, actions, or judgment will be influenced thereby. No bidder shall give any item of value to
any employee of the State Purchasing Bureau or any evaluator.

Bidders shall be prohibited from utilizing the services of lobbyists, attorneys, political activists, or consultants to
secure the contract. It is the intent of this provision to assure that the prohibition of state contact during the
procurement process is not subverted through the use of lobbyists, attorneys, political activists, or consultants. It is
the intent of the State that the process of evaluation of proposals and award of the contract be completed without
external influence. It is not the intent of this section to prohibit bidders from seeking professional advice, for
example consulting legal counsel, regarding terms and conditions of this Request for Proposal or the format or

content of their proposal.

If the bidder is found to be in non-compliance with this section of the Request for Proposal, they may forfeit the
contract if awarded to them or be disqualified from the selection process.

uu. INDEMNIFICATION
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative  within ~
, RFP Response
(Initial)
I
/ {
z
1. GENERAL

The Contractor agrees to defend, indemnify, hold, and save harmless the State and its employees,
volunteers, agents, and its elected and appointed officials (“the indemnified parties”) from and against any
and all claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and
expenses of every nature, including investigation costs and expenses, settlement costs, and attorney fees
and expenses (“the claims”), sustained or asserted against the State, arising out of, resulting from, or
attributable to the willful misconduct, negligence, error, or omission of the Contractor, its employees,
Subcontractors, consultants, representatives, and agents, except to the extent such Contractor liability is
attenuated by any action of the State which directly and proximately contributed to the claims.
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INTELLECTUAL PROPERTY

The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless the
indemnified parties from and against any and all claims, to the extent such claims arise out of, result from,
or are attributable to, the actual or alleged infringement or misappropriation of any patent, copyright, trade
secret, trademark, or confidential information of any third party by the Contractor or its employees,
Subcontractors, consultants, representatives, and agents; provided, however, the State gives the
Contractor prompt notice in writing of the claim. The Contractor may not settle any infringement claim that
will affect the State’s use of the Licensed Software without the State’s prior written consent, which consent

may be withheld for any reason.

If a judgment or settlement is obtained or reasonably anticipated against the State’s use of any intellectual
property for which the Contractor has indemnified the State, the Contractor shall, at the Contractor’'s sole
cost and expense, promptly modify the item or items which were determined to be infringing, acquire a
license or licenses on the State’s behalf to provide the necessary rights to the State to eliminate the
infringement, or provide the State with a non-infringing substitute that provides the State the same
functionality. At the State’s election, the actual or anticipated judgment may be treated as a breach of
warranty by the Contractor, and the State may receive the remedies provided under this RFP.

PERSONNEL
The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against

any claim with respect to withholding taxes, worker’'s compensation, employee benefits, or any other claim,
demand, liability, damage, or loss of any nature relating to any of the personnel provided by the
Contractor.

SELF-INSURANCE

The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to
Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the provisions of this
agreement, Contractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat. §§
81-8,829 — 81-8,306 for review by the State Claims Board. The State retains all rights and immunities
under the State Miscellaneous (Section 81-8,294), Tort (Section 81-8,209), and Contract Claim Acts
(Section 81-8,302), as outlined in Neb. Rev. Stat. § 81-8,209 et seq. and under any other provisions of law
and accepts liability under this agreement to the extent provided by law.

VV. NEBRASKA TECHNOLOGY ACCESS STANDARDS

Accept

Reject | Reject &  Provide T NOTESICOMMENTS:
(Initial) | (Initial) | Alternative within - :

RFP Response
(Initial)

Contractor shall review the Nebraska Technology Access Standards, found at http.//nitc.nebraska.gov/standards/2-
201.htm! and ensure that products and/or services provided under the contract are in compliance or will comply with
the applicable standards to the greatest degree possible. In the event such standards change during the
Contractor’'s performance, the State may create an amendment to the contract to request the contract comply with
the changed standard at a cost mutually acceptable to the parties.

WW.  ANTITRUST

Accept
(Initial)

Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | Alternative within

RFP Response
{Initial)

0

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided
in connection with this contract resulting from antitrust violations which arise under antitrust laws of the United
States and the antitrust laws of the State.
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XX. DISASTER RECOVERY/BACK UP PLAN

Accept
(Initial)

/]

Reject
(Initial)

Reject & Provide
Alternative within
RFP Response
(Initial)

NOTES/COMMENTS:

J

N ~S

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided to the State,
which includes, but is not limited to equipment, personnel, facilities, and transportation, in order to continue services
as specified under the specifications in the contract in the event of a disaster.

YY. TIME IS OF THE ESSENCE

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative = within
: RFP. Response
(Initial) ‘

Time is of the essence in this contract. The acceptance of late performance with or without objection or reservation
by the State shall not waive any rights of the State nor constitute a waiver of the requirement of timely performance
of any obligations on the part of the Contractor remaining to be performed.

ZZ. RECYCLING

Accept
(Initial)

Reject
(Initial)

Reject & Provide
Alternative  within
RFP Response
{Initial)

NOTES/COMMENTS:

Preference will be given to items which are manufactured or produced from recycled material or which can be

readily reused or recycled after their normal use as per Neb. Rev. Stat. § 81-15,159.

AAA. DRUG POLICY

Accept
(Initial)

Reject
(Initial)

Reject & Provide
Alternative  within

RFP Response |

(Initial)

NOTES/COMMENTS:

Contractor certifies it maintains a drug free work place environment to ensure worker safety and workplace integrity.

Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the State.
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BBB. EMPLOYEE WORK ELIGIBILITY STATUS
Accept | Reject | Reject &  Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within :

RFP Response
(Initial)

%
The Contractor is required and hereby agrees to use a federal immigration verification system to determine the
work eligibility status of employees physically performing services within the State of Nebraska. A federal
immigration verification system means the electronic verification of the work authorization program authorized by
the lilegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify
Program, or an equivalent federal program designated by the United States Department of Homeland Security or
other federal agency authorized to verify the work eligibility status of an employee.

If the Contractor is an individual or sole proprietorship, the following applies:

1. The Contractor must complete the United States Citizenship Attestation Form, available on the
Department of Administrative Services website at http://das.nebraska.gov/materiel/purchasing.htmi
The completed United States Attestation Form should be submitted with the Request for Proposal
response.

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees
to provide the US Citizenship and Immigration Services documentation required to verify the Contractor’s
lawful presence in the United States using the Systematic Alien Verification for Entitlements (SAVE)
Program.

3. The Contractor understands and agrees that lawful presence in the United States is required and the
Contractor may be disqualified or the contract terminated if such lawful presence cannot be verified as
required by Neb. Rev. Stat. § 4-108.

CCC. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND INELIGIBILITY

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:

(Initial) | (Initial) | Alternative - within
~ RFP Response
1 (Initial)
¥4
/7
et

The Contractor, by signature to this RFP, certifies that the Contractor is not presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded by any federal department or agency from
participating in transactions (debarred). The Contractor also agrees to include the above requirements in any and
all Subcontracts into which it enters. The Contractor shall immediately notify the Department if, during the term of
this contract, Contractor becomes debarred. The Department may immediately terminate this contract by providing
Contractor written notice if Contractor becomes debarred during the term of this contract.

Contractor, by signature to this RFP, certifies that Contractor has not had a contract with the State of Nebraska
terminated early by the State of Nebraska. If Contractor has had a contract terminated early by the State of
Nebraska, Contractor must provide the contract number, along with an explanation of why the contract was
terminated early. Prior early termination may be cause for rejecting the proposal.
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DDD. POLITICAL SUB-DIVISIONS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

The Contractor may extend the contract to political sub-divisions conditioned upon the honoring of the prices
charged to the State. Terms and conditions of the Contract must be met by political sub-divisions. Under no
circumstances shall the State be contractually obligated or liable for any purchases by political sub-divisions or
other public entities not authorized by Neb. Rev. Stat. § 81-145, listed as “all officers of the state, departments,
bureaus, boards, commissions, councils, and institutions receiving legislative appropriations.” A listing of Nebraska
political subdivisions may be found at the website of the Nebraska Auditor of Public Accounts.

EEE. OFFICE OF PUBLIC COUNSEL
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative  within

RFP Response
(Initial) ~

If it provides, under the terms of this contract and on behalf of the State of Nebraska, health and human services to
individuals; service delivery; service coordination; or case management, Contractor shall submit to the jurisdiction of
the Office of Public Counsel, pursuant to Neb. Rev. Stat. §§ 81-8,240 et seq. This section shall survive the
termination of this contract and shall not apply if Contractor is a long-term care facility subject to the Long-Term
Care Ombudsman Act, Neb. Rev. Stat. §§ 81-2237 et seq.

FFF. LONG-TERM CARE OMBUDSMAN

Accept | Reject | Reject & Provide | NOTES/COMMENTS:

(Initial) | (Initial) | Alternative  within

RFP . Response
(Initial)

If it is a long-term care facility subject to the Long-Term Care Ombudsman Act, Neb. Rev. Stat. §§ 81-2237 et seq.,
Contractor shall comply with the Act. This section shall survive the termination of this contract.
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Exkibit 2






WORK/SCHOOL/MILITARYHISTORY

Employment Where Job Title Why Left
Education

Military Branch: When:

Discharge Status:

ALCOHOL & OTHER DRUG USE HISTORY

Last use (when/what/how much):

Types of drugs used (circle): alcohol marijuana meth
amphetamines cocaine crack opiates
OTC steroids acid ecstasy
PCP tobacco other:

IV use:

Onset Alcohol: Other Drugs:

Drug of Choice: Why:




Frequency & amounts by SUBSTANCE used:

Substance Ages of use Amount Frequency

Effects on psychosocial behaviors/medicate feelings:

Behavior, regret under influence (include times drove under influence)

Blackouts-onset: frequency:

Use alone:

Tolerance: Up Down Same
Hangovers:

Loss of Control:

Attempts to quit/cut down:

Previous Alcohol/Drug Evaluations:

Previous Treatment (where/when/stay abstinent or not)

AA/NA attendance (past/present):

Other addictive behaviors (gambling, etc) + treatment for:




LEGAL HISTORY

Client Information:

Offense Date Occurred Consequences A/D Related
Current legal status:

FAMILY/SOCIAL/PEER HISTORY

Family of origin—Parents M S %

Brothers/Sisters/Ages

Family expressed concern re: A/D usage?

Marital Relationships (past & current):

Who Client Lives with:

Children & ages (Names and where live)




Social/Recreational (Current):

Social/Recreational (Past or Previous):

PSYCHIATRIC/BEHAVIORAL HISTORY

Oriented?

Suicidal ideation/attempts/plans—Dates:

Overdose (when, where, how):

Sleep/appetite disturbances—too much/too little (substance related or not):

Abuse/neglect-physical/emotional/sexual-Dates:

History of aggressive behaviors toward others:

Previous/current mental health diagnosis:

Psychotropic medications taken (include dosages):

Previous counseling/mental health treatment—was it helpful?

Spiritual Religious preference




COLLATERAL INFORMATION (if applicable)

Name: Relationship to Client:

DIAGNOSTIC/SCREENING TOOLS-SCORE & RESULTS

SASSI + Interpretation:

Other (Depression Screening, etc.):

CLINICAL IMPRESSION

Summary of evaluation:
Behavior during evaluation:
Motivation to change:
Level of denial or defensiveness:
Personal agenda:

Discrepancies of information provided:

Strengths identified (client/family):




Problems identified:

Financial resources:

RECOMMENDATIONS:

Signed

Date

























ntinuum X

AP MEMBERSHIP CARD

Free | Professional | Confidential Services

Counseling af Locations near you
Work/life Services
legal and Financial Consultations

Wellness Coaching







Exhibit 4



Continuum
Employee Assistance ¢ Training ¢ Consulting
Confidentiality of Client and Company Information

Information (whether verbal or written) pertaining to the identity, diagnosis,
prognosis, or treatment of any client which is maintained in connection with the
performance of any Continuum Employee Assistance ¢ Training ¢ Consulting
counseling or consulting function is confidential. Verbal or written information,
including identity, of any client company is also confidential. Disclosure of this
information will occur only for the purposes and under the circumstances listed below:

1. If the client or client company gives written consent, information may be disclosed to
a specified individual or agency.

2. If the client or client company does not give written consent, information may be
disclosed as follows:

A. To qualified emergency personnel or appropriate persons to the extent
necessary to protect the client, client company, or another person if circumstances are
deemed life-threatening (e.g.: suicide, homicide, child abuse, elder abuse, or when
required by law). All efforts will first be made to review this situation with Continuum
Employee Assistance, Training, Consulting Executive Director and/or clinical team prior
to disclosure. No action will be taken without their approval.

B. To qualified persons for the purpose of conducting scientific research,
management or financial audits, or program evaluation. These persons may not identify,
directly or indirectly, any individual client or client company in any research, audit, or
evaluation report, or disclose client identities in any other manner. If such persons in the
course of reviewing client records recognize the name of someone known to them, they

will immediately cease reviewing the information and exclude it from the study or refer it
for review by a more appropriate person.

C. If authorized by an appropriate order of a court of competent jurisdiction
showing good cause for obtaining information either verbal or written. In assessing good
cause, the court weighs the public interest and the need for disclosure against the injury to
the client or client company, to the counselor/consultant and client relationship and to the
counseling or consulting services. The Executive Director must approve such disclosure

prior to responding.

3. Prohibitions in regard to disclosure of confidential client or client company
information continue to apply irrespective of when the individual or company ceases to

be a client.




Continuum Employee Assistance ¢ Training ¢ Consulting information systems, training
programs, and other verbal or written program policies, procedures or information are
proprietary and confidential unless permission for use is authorized in writing by the

Executive Director.

I have read the Continuum Employee Assistance ¢ Training ¢ Consulting policy
regarding the confidentiality of both verbal and written client and client company
information and proprietary program information. [ am aware that unauthorized
disclosure of client information is contrary to some State or Federal laws and professional
ethics. [ am also aware that disregard of this policy may result in disciplinary action
taken against me by Continuum Employee Assistance ¢ Training ¢ Consulting and/or
the State of Federal Government.

Continuum Employee Witness

Date Date




Public Law 92 - 255

#408. Confidentiality of Patient Records

(a) Records of the identity, diagnosis, prognosis, or treatment of any patient which are
maintained in connection with the performance of any drug abuse prevention function authorized
or assisted under any provision of this Act or any Act amended by this Act shall be confidential
and may be disclosed only for the purposes and under the circumstances expressly authorized
under subsection (b) of this section.

(b) (1) If the patient, with respect to whom any given record referred to in subsection (a) of this
section is maintained, gives his written consent, the content of such record may be disclosed:

(A) to medical personnel for the purpose of diagnosis or treatment of the patient, and

(B) to governmental personnel for the purpose of obtaining benefits to which the patient
is entitled.

(2) If the patient, with respect to whom any given record referred to in subsection (a) of this
section is maintained, does not give his written consent, the content of such record may be
disclosed as follows:

(A) to medical personnel to the extent necessary to meet a bona fide medical emergency.

(B) to qualified personnel for the purpose of conducting scientific research, management
or financial audits, or program evaluation, but such personnel may not identify, directly or
indirectly, any individual patient in any report of such research, audit, or evaluation, or otherwise
disclose patient identifies in any manner.

(C) If authorized by an appropriate order of a court of competent jurisdiction granted
after application showing good cause therefor. In assessing good cause the court shall weigh the
public interest and the need for disclosure against the injury to the Patient, to the physician-
patient relationship, and to the treatment services. Upon the granting of such order, the court, in
determining the extent to which any disclosure of all or any part of any record is necessary, shall
impose appropriate safeguards against unauthorized disclosure.

(c) Except as authorized by a court order granted under subsection (b) (2) (C) of this section, no
record referred to in subsection (a) may be used to initiate or substantiate any criminal charges

against a patient or to conduct any investigation of a patient.

(d) the prohibitions of this section continue to apply to records concerning any individual who
has been a patient, irrespective of whether or when he ceases to be a patient.

(e) Except as authorized under subsection (b) of this section, any person who discloses the
contents of any record referred to in subsection (a) shall be fined not more than $500 in the case
of a first offense, and not more than $5000 in the case of each subsequent offense.

CONFIDENTIAL PATIENT INFORMATION
ANY UNAUTHORIZED DISCLOSURE IS A FEDERAL OFFENSE




I have read the current Federal regulations governing the confidentiality of alcohol
and drug abuse patient records. I am aware that unauthorized disclosure of patient
information is contrary to Federal Law and professional ethics. Iam also aware that a
violation of this regulation may result in disciplinary action taken against me by
Continuum Employee Assistance ¢ Training ¢ Consulting and/or the Federal
Government.

Employee Witness

Date Date




Continuum Social Media Policy

Continuum recognizes that Social Media (including personal and professional websites, blogs, chat
rooms, on-line group discussions, social networks, such as Facebook, LinkedIn, Twitter, MySpace; video-
sharing sites such as YouTube; and email) are a common means of communication and self-expression.
Continuum respects the right of any employee to maintain a blog or post a comment on social
networking sites. However, Continuum is also committed to ensuring that the use of such
communications serves the needs of our business by maintaining Continuum’s identity, integrity and
reputation in a manner consistent with our values and policies. Therefore, Continuum has established
the following rules and guidelines for communicating company related information via social media
whether it is used in or outside the workplace.

When using Social Networking sites and tools Continuum expects employees to act responsibly and
exercise good judgment. Failure to act responsibly or ethically may have a detrimental effect on
Continuum, our employees and member companies. Employees are personally responsible for the
content they publish or communicate using social media sites and tools.

Confidentiality and Privacy

All other Continuum rules and policies regarding confidentiality and disclosure of sensitive information
apply in full to blogs and Social Networking sites. Employees may not disclose confidential or
proprietary information or personal identifying information regarding anyone within the company or
our customers or clients. This includes, but is not limited to, proprietary, financial or company

strategies.
Legitimate Business Purposes

Any employee engaging in Social Media or Blogging for legitimate business purposes (Continuum
sponsored blog or media site) must get express approval of all content with the appropriate supervisor
before posting. Employees engaged in blogging or networking for legitimate business purposes are
responsible for complying with all Continuum policies and procedures as outlines in our company

handbook.

Outside of the workplace, you have a right to participate in social media using your personal email
address. However, information and communications that you publish on personal online sites should
never be attributed to Continuum or appear to be endorsed by, or to have originated from Continuum.
if you chose to disclose your affiliation with Continuum in an online communication, then you must treat
all communications associated with the disclosure as professional communication governed by this and

other Continuum policies.

Employees are prohibited from soliciting Continuum customers, vendors or clients to be “friends” or
contacts on any social or professional networking site except when the contact has also been divulged to
the company or in cases where there is a pre-established relationship outside the company which has

been disclosed to and approved by the Executive Director.




Employees who are engaging in social media or blogging for business purposes shall identify all
copyrighted or borrowed material with citations and links. When publishing direct or paraphrased
quotes, thoughts, ideas, or videos, credit must be given to the original publisher or author.

Discrimination and Harassment

All Continuum rules and policies regarding discrimination and harassment apply to blogs and social
networking sties. Continuum is committed to its equal employment opportunity policies and does not
condone or tolerate discrimination. Employees are prohibited from engaging g in any conduct,
activities, communication or postings which violate Continuum’s policies regarding discrimination and
harassment. No messages with derogatory or inflammatory remarks, abusive, profane or offensive
language is to be transmitted. Any conduct which is impermissible under the law if expressed in any
other form or forum is also impermissible if expressed through blogs, social networks, text messages or

other electronic means.

Right to Monitor

Continuum reserves the right to monitor all personal blogs and Social networking sites for the purpose
of protecting its interests and monitoring compliance with Continuum’s polices. If activity is found to be
compromising, insubordinate or adverse to Continuum’s legitimate business interests, Continuum may
require cessation and removal of detrimental commentary or postings. Such activity may further lead to

discipline and possible termination.

Continuum reserves the right to monitor and access any company computer, computer related
equipment, computer system and electronic communication devices and to read all files or data
contained or transmitted on said property at any time with or without notice to the employee.
Employees should not maintain any expectation of privacy with respect to any information contained on
or transmitted by Continuum’s computer, computer system, internet connect, computer-related

equipment or electronic communication device.

Reporting

If an employee believes that a blog or other online communication violates any Continuum policy, the
employee should immediately report the blog or online communication to the Executive Director.
Continuum will investigate the matter, determine whether such blog, posting, website, or
communication violates Continuum policies and take appropriate action.

Employee Rights

Nothing in the social media policy is intended to, or should be construed as, restricting the rights of

employees to engage in protected activities.
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V

CERTIFICATE OF LIABILITY INSURANCE

CONTI-2 OP ID: AP

DATE {MM/DD/YYYY)
05/31/2016

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER
The Glienke Agency, L.L.C.
1200 Valley West Dr.; Ste 503
West Des Moines, IA 50266
Scott R. Glienke, CPCU, CIC

SeNI2CT Scott R. Glienke, CPCU, CIC
PHONE _ 1.515-267-8555

[TB% o) 515-222-5999

ADBhESss: Scott@theglienkeagency.com

INSURER(S) AFFORDING COVERAGE NAIC #
nsuRer A : Philadelphia Indemnity Ins. Co 18058
INSURED Continuum Employee Assistance .
Rhonda Huenink MSURERB.:
1135 M Street, Suite 400 INSURER C :
Lincoln, NE 68508-2196 INSURERD : ]
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Fﬁ‘?g TYPE OF INSURANCE ?,\?s%' v\‘zj\‘/aDR POLICY NUMBER (nm;?:ggm) (rﬁg%%%) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000]
| cLamsmane | X | occur PHPK1498846 07/23/2016 | 07/23/2017 | DRVACETORENTED 1% 100,000}
L Professional Liab PHPK1498846 07/23/2016 | 07/23/2017 | yep exp (any one persan) | $ 5,000
X { Abuse/Molestation PHPK1498846 07/23/2016 | 07/23/2017 | pergonaL & ADV INJURY $ 1,000,000}
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000
pouicy || B Loc PRODUCTS - COMPIOP AGG | $ 3,000,000
OTHER: Emp Ben. $ 1,000,000
AUTOMOBILE LIABILITY GOMBINEDPINGLELIMIT 15 1,000,000,
A ANY AUTO PHPK1498846 07/23/2016 | 07/23/2017 | BODILY INJURY (Per person) | $
B Qb‘-ngVNED §8¥ggULED BODILY INJURY (Per accident) | §
| X | nrepautos | X e ANED (Pa eiony MAGE $
$
1
| X | umereLatns | X | ocour EACH OCCURRENCE $ 1,000,000
A EXCESS LIAB CLAIMS-MADE PHUB541570 07/23/2016 | 07/23/2017 | AGGREGATE $ 1,000,000
DED E X | RETENTIONS 10000 $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY vIN St | [ 2%
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? D N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $
A |Property Section PHPK1498846 07/23/2016 | 07/23/2017 |BLKT BPP 101,385

Proof of Insurance Property Deductible is $1000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

To Whom it May Concern

L

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Dot & Dk

ACORD 25 (2014/01)
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