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Cost Proposal
Request for Proposal Number 529771

Bidder: Gallagher Benefit Services, Inc. (ID #2337682)

A contract resulting from this Request for Proposal will be issued approximately for a period of three (3) years effective
the date of award. The contract has the option to be renewed for four (4) additional one (1) year periods as mutually

agreed upon by all parties.

Prices quoted below shall remain fixed for the initial contract period which is three (3) years. Any request for a price
increase subsequent to the initial contract period shall not exceed four percent (4%) of the previous Contract period and
must be submitted in writing to the State Purchasing Bureau a minimum of 120 days prior to the end of the current
contract period, and be accompanied by documentation justifying the price increase. Further documentation may be
required by the State to justify the increase. The State reserves the right to deny any requested price increase. No price
increases are to be billed to any State Agencies prior to written amendment of the contract by the parties.

Pricing to include all expenses including all travel expenses to Lincoln, NE.

BASE ANNUAL FEES INCLUDE THE FOLLOWING:
e Required Actuarial/Analytics:
— Annual Medical, Pharmacy and Wellness Data Feeds (Initial Feed includes up to 3 years historical data)
—~ Quarterly Reserves and Annual Actuarial Opinion

— Annual Rate Filing / Accrual Rate Setting / Contribution Analysis :
-~ Annual Claims and Utilization/Bend the Trend Report / State of Nebraska Health Insurance Plan Annual Report

e Benefit Advocacy Center Basic Services Including:

-~ Explain Benefits - Confirm Eligibility

—  Provider Find - Enrollment Questions

~  Order ID Cards — Bundle Your Bills

- Claim Resolution — Appeal Letter Writing Assistance

- COBRA Question

e Implement carrier renewal strategies with Client

e Develop timeline covering every aspect from RFP preparation to the delivery of employee communications

¢ Provide analysis of employee disruption report and preparation of geo-access report

e Evaluate vendor responses to track variations in coverage and costs as they are identified

e Conduct finalist interviews to investigate and document intangibles such as personalities, service orientation and
responsiveness

e Facilitate decision process by coordinating close collaboration and discussions among the GBS team and Client

e All day-to-day Account Management and operations support

s FEvaluate plan design to assist with compliance with state and federal regulations

e Review benefit plan documents, including summary plan descriptions, contracts, employee summaries, and
policies/procedures

e  Assist with the review and evaluation of COBRA and HIPAA compliance procedures

e Provide general information and guidance to assist with compliance with ERISA, FMLA, USERRA, Medicare Part D
and other Federal legislation that directly affects the administration of plan benefits
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