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Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

Section 1: Request for Proposal For
Contractual Services Form

This section contains:

% Request for Proposal For Contractual Services Form (signed in ink) (two pages)
% Cover Letter (one page)

< Executive Summary (seven pages)

% Insurance Certificate and Cover Page (two pages)
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Robert Thompson/Nancy Storant June 10, 2016
State Purchasing Bureau

1526 K Street, Suite 130

Lincoln, NE 68508

Re: RFP 5289 Z1 to provide Inmate Calling Services to the State of Nebraska

Dear Mr. Thompson and Ms. Storant:

Telmate is pleased to respond to your Request for Proposal for Inmate Calling Services.
Telmate would be honored to support your team’s mission to protect and serve the citizens of
Nebraska. Our dedicated account management and facility support representatives will ensure
we serve the State with state-of-the-art technology, service and support providing the
community and facility staff with the best value.

With that in mind, we are offering the following at no cost to the State:

« Comprehensive inmate telephone services

e Optional video visitation and secure inmate tablet solutions

* Powerful investigative tools with chain of custody

* Inmate applications such as grievances, requests and commissary ordering
* Integration with your JMS and commissary systems

* Pain-free installation with zero downtime for inmate calls

» Dedicated on-site systems administrator

¢ Telmate lobby kiosks for each of your facilities

* Full-time dedicated technical support staff

* Full-time dedicated system administrator

» 24/7/365 live, US-based, bilingual facility support

» Ongoing maintenance, equipment replacement, repair and upgrades
+ Ongoing complimentary training throughout the contract

All of Telmate’s products, including inmate telephones, IVR, and tablets, operate on a single
web-based system, which your staff can access and control from any computer with an Internet
connection. Plus, our implementation plan allows a change in vendors with the lowest impact.

We highly suggest you provide us the opportunity to give you a detailed, live presentation of
the Telmate solution to fully demonstrate what makes Telmate’s technology the most
advanced in the industry. Please reach out to me at either (415) 933-7139 or
proposals@telmate.com should you have any questions for Telmate.

Sincerel

lan Dunnington
National Sales Director, Telmate, LLC

655 Montgomery St. 18th F. | San Francisco, CA 94111 | www.telmate.com
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Executive Summary
Telmate: A Full-Service Inmate Communications Provider

Telmate is a full-service, US-based inmate communications provider with a national presence
that includes headquarters in the San Francisco Bay Area, offices in Los Angeles and Ontario,
Oregon, and sales, account management and technical staff based locally across the country.
Telmate has long history of inmate-communication trailblazing that began nearly twenty years
ago. We started as Pinnacle Public Services in 1998, providing service and installation to the
leading inmate providers. We have provided inmate telephone and video-visitation services
since 2005, and continue to be one of the fastest growing companies in our industry.

Telmate’s cutting edge solutions not only improve operational efficiencies, but also provide
inmates and their friends and family with the best inmate phone system in the world. We make
inmate phone management seamless and trouble free for facility staff. The Telmate solutions
were designed in-house specifically to meet the changing needs of the inmate sector.

<

Our suite of inmate communications offerings includes:

% VolP-based inmate communication services (ICS)

% Video (and other) visitation hosting and scheduling services

% Tablets — complete with tools for jail administration and inmate rehabilitation

< Investigative tools — we store all data for criminal investigations and court proceedings

# Guardian GPS tracking services

From city and county jails to federal facilities, we serve inmate populations of all sizes—many
exceeding 2,000 beds. We provide unmatched customer service to over 300 correctional
facilities spanning 39 U.S. states and five Canadian provinces.

At Telmate, we operate at the intersection of high technology and exemplary service to provide
an inmate communications experience with increased calling activity and reduced recidivism.
We combine cutting-edge managed communication products with outstanding, responsive
customer service, along with the most innovative, feature rich investigator tool set in the
industry, which is provided free of charge with every ICS installation.

Our innovative, proprietary technology is designed to benefit the welfare of inmates by
facilitating communication with their loved ones and providing the opportunity for them to
educate themselves and prepare to reenter mainstream society. At the same time, our focus is
always on the facility, and providing our customers with increased efficiency and ease of use.
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This helps free up your staff’s time so they can spend less time on administrative tasks and
focus on maintaining a safe and secure correctional environment.

Telmate: Systems and Services Proposed
Telmate’s proposal includes all of the services desired by the State of Nebraska, as detailed in
RFP Number 5289Z71. Specifically, Telmate will provide at no cost to the State:

/

% Comprehensive inmate telephone services

% Low call rates that encourage connections to friends and family

+ A free, optional video visitation and secure inmate tablet solution

% Powerful investigative tools with chain of custody

% Inmate applications such as grievances, requests and commissary ordering

R/

% Integration with your OMS/JMS and commissary systems
% Pain-free installation with zero downtime for inmate calls
% Dedicated on-site systems administrator

«% Telmate kiosks for each of your facilities

¥,

* Full-time dedicated technical support staff

% Full-time dedicated system administrator

% 24/7/365 live, US-based, bilingual facility support
% Friends and family and Inmate customer service

*,

% Ongoing maintenance, equipment replacement, repair and upgrades

)

% Ongoing complimentary training throughout the contract

All of Telmate’s products, including inmate telephones, video visitation, IVR, and tablets,
operate on a single unified platform. You’ll have complete control over your entire inmate
communications network, all from one centralized system, which authorized users can access
from any computer with an Internet connection. This also means that your staff only has to be
trained on one system. Our solutions will be complete, turn-key, and provided at no cost to the
State of Nebraska. Our proposal is inclusive of all features and functionality described in our
response, and will include free installation, training, repair, replacement, support, additional
equipment as needed, and integrations to third-party software.

The team proposed for the State is highly experienced in managing implementations — in fact,
we consider ourselves change management expert, and we have met or beat all of our install
timelines. We provide a low-stress, low-change installation and focus on taking the stress out of
change by easing you into the new technology. Our goal is to take the burden off of you during
this process, and our customers are always surprised to see that our installations are less hectic
than expected. And as part of the implementation process, we provide you with hands-on,
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on-site, ongoing training to ensure your staff is 100% comfortable with the technology and
understands how to fully utilize its time-saving features and functionalities.

Because every ICS provider is different, we look forward to the opportunity to provide the
Authority with a detailed, live presentation of the Telmate solution in order to fully
demonstrate what makes Telmate’s technology the most advanced in the industry.

Telmate: An Extra Set of Hands to Ease Staff Burdens

At Telmate, we understand that in our industry, facilities are frequently short-staffed, and
inmate communications is another responsibility that your staff has to manage. We believe that
it is the responsibility of the inmate services provider to act as an extra set of hands and ease
the burden on facility staff so they can focus on other priorities.

Our central, unified platform automates many of the tedious tasks that take facility staff away
from their ultimate responsibility of maintaining safety and order in your facility, and our
seamless integrations ensure that your facility systems work together as effectively as possible.
Our innovative investigator toolset enables your investigators to more effectively pursue their
investigations, with new features being added all the time. Our customers regularly report not
just an increase in call volume, but also an increase in efficiency as a result of partnering with

Telmate.

The following are just a few of the ways Telmate will ease the burden on your staff:

One Unified System

All of Telmate’s products, including inmate telephones and video visitation, operate as part of a
single unified system. One login gives you accesses to all services in one place. This keeps things
simple for your facility staff as they only need to learn one system.

Video Visitation (Optional)

With our remote and on-site video visitation solution, no staff time is required to schedule
visits. All scheduling is managed within the system, and friends and family simply log on, use
the kiosk in the lobby, or cali our customer service department to schedule a visit with an
inmate. Additionally, the tablet hardware is a small footprint on the walls of the facility. It is
space-saving and can fit in pods throughout your facility, so your staff will not have to move
inmates around for them to use the video-visitation devices.
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Prepaid Calling Accounts

By going cardless we automate prepaid calling and eliminate the possibility that the cards will
be used as a form of currency between the inmates. This helps to improve safety and security
at your facility, lessens the burden on staff time dealing with issues around the stealing,
gambling with, or weaponizing PIN cards, and creates an environment that supports making

telephone calls.

Inmate Messaging

Telmate provides inmates with the ability to send and receive secure messages and photos to
friends and family. This saves time that your staff would have spent sorting through incoming
paper mail. A wide range of facility review and approval options is included. Inmate messaging
also helps to prevent contraband, such as methamphetaminé—laced ink, from reaching your
inmates through traditional mail. Finally, inmate messaging opens up a whole new channel of

evidence for your investigators.

Inmate Customer Service
With Telmate, inmates can leave a voicemail for our customer service staff, so your staff does

not have to field these complaints.

Training
We not only train your facility staff, we train the inmates and their friends and family, as well.
We take this burden off facility staff. The successful on-boarding of all users of the system is

our number one goal post implementation.

PREA, Crime Tips, Grievances, & Requests

Telmate’s inmate telephone system allows inmates to submit anonymous crime tips and PREA
reports, as well as grievances and requests, all without paper forms and the staff time typically
associated with processing that paperwork. The elimination of paper forms also saves
substantial amounts of paper, providing a greener solution that can equate to significant money

savings.
Voice Biometrics

Telmate empowers inmates to confidently use the phones from day one, including recording
their names for voice biometrics purposes, so your staff can focus on other responsibilities.
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Telmate: Your Trusted Technology Partner

Telmate’s customer service philosophy is based on the fact that we see our customers as our
partners, working together on a mission to facilitate inmate communication and education,
reduce recidivism, alleviate facility headaches, and drive investigative efforts. Telmate will
become your trusted, human technology partner. Unlike other providers that seek to get
entrenched within your facilities and then sell all of their ancillary products and services,
Telmate is solely focused on inmate communications technology and will interface with any of

your other vendors to create the best solution.

Because we serve a finite number of partners, you will be a known entity, not just a number.
Unlike our competitors with thousands of facility customers, we choose our clients carefully
and service about 300 facilities in total. We pride ourselves on our outstanding customer

service, and hire as we grow so we can continue that level of support.

Our Clients Say:

“Telmate has been outstanding in its customer service and has always partnered with ODOC to
find solutions to an ever changing environment. | highly recommend Telmate as a company and
a partner. Their attention to details, ODOC’s unique needs and our passion to impact our
population has made them an excellent vendor for inmate communication technology for the
Oregon Department of Corrections.”

- Shelli Honeywell, Oregon Department of Corrections

“After 37 years in law enforcement | would not recommend anyone but Telmate for these
services. This company is awesome - we started our first contract with them in 2008 and it gets
better every year. Our agency and community partners love their products and the support. We
just renewed our contract with them for five years and built in two five-year extensions due to
their commitment to service and investment in technology.”

- Michael Anderson, Commander, Clark County Sheriff’s Office, Washington

“We have been more than satisfied with Telmate as our phone and tablet provider. | have
worked in the correctional industry for 29 years and can say without a doubt - Telmate is the
most innovative service provider | have contracted with. Telmate technicians were prompt in
working with my staff and eliminating any integration concerns.”

- Barry Brady, Jailer, Marion County Detention Center, Kentucky

“Telmate has made Effingham the leader in advanced corrections technology in the state of
Georgia. Recently, we installed the latest technology in wireless tablets for corrections. With
the Telmate tablets offering positive resources like news, music and educational resources, our
inmates have been able to find productive use of their time. Inmates understand the tablets are
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a privilege and they don’t want them taken away for disciplinary reasons. As a result, we have
seen a decrease in both inmate-on-inmate and inmate-to-staff violence.”
- Brian Barrs, Jail Administrator, Effingham County Jail, Georgia

“Our overall impression with the tablets has been positive response in our daily operation and
inmate population. Our inmates seem more content, staying busy with non-destructive
activities with the tablets. The movies and games, as well as the digital magazines, seem to
keep them occupied during their stay. We are very satisfied with the outcome of the tablets.”

- Josh Carey, Lieutenant, Hamilton County Sheriff’s Office, Indiana

Telmate: Improving Communities through Communications

Our community programs and initiatives embody our company mission: To create secure
technology that empowers inmates to break the cycle of recidivism while protecting and

serving facilities and our communities.

Our community-based programs include:

Telmate Cares - Telmate Cares seeks to establish a positive brand in the communities we serve,
aid in the recruitment of talented employees who want to make a difference, and enhance
corporate culture into one that embraces a sense of community. Just this year Telmate’s
Ontario, Oregon team celebrated a successful end to three weeks of its food drive in bringing
together 5,679 food items to be donated to the Oregon Food Bank. Previous projects have
included:

« Supporting after-school and summer programs to inspire kids by providing positive,
character-building opportunities and mentors
Leading an anti-bullying initiative
Holding fundraisers for a special drive to help distribute hygienic supplies to a

community in need

2 02
RS X4

“Deck the Halls with Calls” - For the past four years, Telmate has offered “Deck the Halls with
Calls,” a yearly event where Telmate donates over one million minutes of communications
time, including phone calls, messages and photo sharing to incarcerated men and women so
they can connect with loved ones during the holiday season.

Kids GO First - In 2014, Telmate announced its partnership with the Idaho Department of
Health and Welfare, Child Protective Services to sponsor children in foster care so they can
connect with their incarcerated loved ones during the holiday season.
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Telmate: Best Qualified for the Work
In working with the State, we will do our part to align with the Nebraska Department of

Correctional Services’ mission to,

“Serve and protect the public by providing control, humane care and program opportunities for
those individuals placed in its custody and supervision, thereby facilitating their return to society

as responsible persons.”

Telmate understands that inmate communication to the outside is a critical piece in reducing
recidivism and improving communities. The State of Nebraska is a leader in creating a
correctional environment in which inmates are provided with opportunities to reach the
outside world, easier and cheaper than ever before. ‘

At our core, Telmate’s mission is “To create secure technology that empowers inmates to break

the cycle of recidivism while protecting and serving facilities and our communities.”

With a new vendor, the State of Nebraska has a unique opportunity to make a change that will
improve the lives of your facility staff and the friends and family of inmates, all the while
providing opportunities for inmates to become better citizens and neighbors through access to

education.

We promise to provide the State with the latest technology, the best customer service
experience, and the best value if you award this contract to Telmate. Our proposal will
demonstrate that Telmate has the best staff, customer service, infrastructure capacity and
financial strength to serve the NDCS. We have the competencies, experience and relentless
focus on our customers to ensure that this contract is executed with full compliance, and that

your goals and aspirations are exceeded.
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
4/15/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies}) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER \Wortham San Antonio Inc.
131 Interpark Blvd.

CONTACT -
NAME: Tina Pase

210-249-2368

FAX
AC Wb, Ext): (AE Noj:  210-223-2806

San Antonio, TX 78216 MAIL -
ADDRESS: tina.pase@worthaminsurance.com
- INSURER(S) AFFORDING COVERAGE NAIC #
www.worthaminsurance.com INSURER A : Hartford Fire Insurance Company 20621
INSURED INSURER B :
Telmate, LLC
IntelMate, LLC INSURER C :
655 Montgomery Street, Ste. 1800 INSURER D : S S
San Francisco CA 94107 INSURERE :
INSURERF ;

COVERAGES

CERTIFICATE NUMBER: 29474767

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL|SUBR POLICY EFF | POLICY EXP
R TYPE OF INSURANCE INSD | WVD POLICY NUMBER (M_MI%DIYYYY) (MMIDDIY%Y) umiTs
A | / | COMMERCIAL GENERAL LIABILITY 65UUNKL4771 4/21/2016 | 4/21/2017 | EACH OCCURRENGE s 1,000,000
m DAMAGE TO RENTED
. ’ CLAIMS-MADE | ¢ | OCCUR . PREMISES (Ea occurrence) $ 500,000
| MED EXP (Any one person) | § 10,000
L PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
| GE AT PLIE
POLICY B Loc | PRODUCTS - COMP/OP AGG | § 2,000,000,
OTHER: | $
I"COMBINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY 65UUNZF6041 4/21/2016 | 4/21/2017 | (£, Gccident) S 1,000,000
v/ ANY AUTO BODILY INJURY (Per person) | $
OWNED | SCHEDULED i
AUTOS ONLY AUTOS BODILY INJURY (Per accident)| $
HIRED NON-OWNED PROPERTY DAMAGE s
¥_| AUTOS ONLY v/ | AUTOS ONLY (Per accident)
| S
A UMBRELLA LIAB / | occur 65RHUZF5138 4/21/2016 | 4/21/2017 | EACH OCCURRENCE 3 4,000,000
| EXCESS LIAB CLAIMS-MADE AGGREGATE S 4,000,000
I i
| e | /| Rerenmions 10,000 s
A |WORKERS COMPENSATION 65WEAK3895 4/21/2016 | 4/21/2017 PER I | OTH-
AND EMPLOYERS' LIABILITY YIN REAEE
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT 3 1,000,000
OFFICER/MEMBEREXCLUDED? El N/A
(Mandatory in NH) E L. DISEASE - EA EMPLOYEE]| $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | 3 1,000,000
A |Errars & Omissions 65TE028425714 4/21/2016 | 4/21/2017  Limit: $2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

For Information Only

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Ttk lontham Spi?

John L. Wartham & Son, L.P.

ACORD 25 (2016/03)

29474767 | 22TELMALLC | 16/17

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

ALOB | (SA) Ana Martinez | 4/15/2016 11:09:15 AM (CDT)
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United States

Grant County Jail KY (Reason for termination: terminated for mutual convenience at request of
Jailer in 2016)

Contact Name and number: Jailer Chris Hankins: Cell phone: 859-816-2684; office:
859-824-5191

Contracting Party Name and Address:

Grant County Jail

212 Barnes Road

Williamstown, KY. 41097

United States

Fremont PD CA (Reason for termination: unexpectedly low revenue account; terminated for
mutual convenience in 2015)

Contact Name and Number: Lt. Steve Pace, Detention Facility Manager: 510-790-6817
Contracting Party Name and Address:

Fremont Police Department,

1990 Stevenson Blvd.

Fremont, CA. 94538

Guntersville PD AL (Reason for termination: termination for mutual convenience 2015)
Contact Name and Number: Chief Jim Peterson: 256-571-7571

Contracting Party Name and Address:

Guntersville Police Department

340 Blount Avenue

Guntersville, Alabama. 35976

United States

Utah County UT (Reason for termination: convenience in 2015)
Contact Name and Number: Chief Deputy Darin Durfey: 801-851-8062
Contracting Party Name and Address:

Utah County Jail;

3075 N Main St,

Spanish Fork, Utah 84660

United States
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JIRA

JIRA is an issue and change management tracking tool. Telmate uses JIRA for change
management, issue management, risk management, service requests management and

quality management.

New Relic

New Relic is a software analytics tool suite used by developers, operations, and
software companies to understand how their applications are performing in
development and in operations. Telmate uses New Relic to perform continual
monitoring, analytical analysis, testing, and service level agreement (SLA) reporting.

Confluence

Confluence is team collaboration software. Telmate uses Confluence for

communication, release note report, and reporting.

Figure 2-2 shows a sample of the Confluence tool Telmate uses for team collaboration and
communication. On the left tree menu Telmate can navigate to specific functions (features,
design information, reports, release notes, meeting minutes, testing and quality assurance

information) specific to the project.
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in. TERMS AND CONDITIONS

By signing the “Request for Proposal for Contractual Services” form, the bidder guarantees compliance with the provisions
stated in this Request for Proposal, agrees to the Terms and Conditions unless otherwise agreed to, and certifies bidder

maintains a drug free work place environment.

Bidders are expected to closely read the Terms and Conditions and provide a binding signature of intent to comply with the
Terms and Conditions; provided, however, a bidder may indicate any exceptions to the Terms and Conditions by (1) clearly
identifying the term or condition by subsection, and (2) including an explanation for the bidder's inability to comply with such
term or condition which includes a statement recommending terms and conditions the bidder would find acceptable.
Rejection in whole or in part of the Terms and Conditions may be cause for rejection of a bidder's proposal. Bidders must
include completed Section lll with their proposal response.

The State of Nebraska is soliciting bids in response to the RFP. The State of Nebraska will not consider proposals that
propose the substitution of the bidder's contract, agreements, or terms for those of the State of Nebraska’s. Any License,
Service Agreement, Customer Agreement, User Agreement, Bidder Terms and Conditions, Document, or Clause purported
or offered to be included as a part of this RFP must be submitted as individual clauses, as either a counter-offer or additional
language, and each clause must be acknowledged and accepted in writing by the State. If the Bidder’s clause is later found
to be in conflict with the RFP or resulting contract the Bidder’s clause shall be subordinate to the RFP or resulting contract.

A. GENERAL

The contract resulting from this Request for Proposal shall incorporate the following documents:

Amendment to Contract Award with the most recent dated amendment having the highest priority;
Contract Award and any attached Addenda;

The Request for Proposal form and the Contractor’s Proposal, signed in ink

Amendments to RFP and any Questions and Answers; and

The original RFP document and any Addenda.

apwh=

These documents constitute the entirety of the contract.

Unless otherwise specifically stated in a contract amendment, in case of any conflict between the incorporated
documents, the documents shall govem in the following order of preference with number one (1) receiving
preference over all other documents and with each lower numbered document having preference over any higher
numbered document: 1) Amendment to Contract Award with the most recent dated amendment having the highest
priority, 2) Contract Award and any attached Addenda, 3) the signed Request for Proposal form and the
Contractor’'s Proposal, 4) Amendments to RFP and any Questions and Answers, 5) the original RFP document and

any Addenda.

Any ambiguity in any provision of this contract which shall be discovered after its execution shall be resolved in
accordance with the rules of contract interpretation as established in the State of Nebraska.

Once proposals are opened they become the property of the State of Nebraska and will not be returned.

Page 9 SPB RFP Revised: 01/29/2016
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PERMITS, REGULATIONS, LAWS

The Contractor shall procure and pay for all permits, licenses, and approvals necessary for the execution of the
contract. The Contractor shall comply with all applicable local, state, and federal laws, ordinances, rules, orders,
and regulations.

OWNERSHIP OF INFORMATION AND DATA

The State of Nebraska shall have the unlimited right to publish, duplicate, use, and disclose all information and data
developed or derived by the Contractor pursuant to this contract.

The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment, and other rights
or titles (e.g. rights to licenses transfer or assign deliverables) necessary to execute this contract. The contract
price shall, without exception, include compensation for all royalties and costs arising from patents, trademarks, and
copyrights that are in any way involved in the contract. It shall be the responsibility of the Contractor to pay for all
royalties and costs, and the State must be held harmless from any such claims.

INSURANCE REQUIREMENTS

The Contractor shall not commence work under this contract until all the insurance required hereunder has been
obtained and such insurance has been approved by the State. The Contractor shall maintain all required insurance
for the life of this contract and shall ensure that the State Purchasing Bureau has the most current certificate of
insurance throughout the life of this contract. If Contractor will be utilizing any Subcontractors, the Contractor is
responsible for obtaining the certificate(s) of insurance required herein under from any and all Subcontractor(s).
The Contractor is also responsible for ensuring Subcontractor(s) maintain the insurance required until completion of
the contract requirements. The Contractor shall not allow any Subcontractor to commence work on any Subcontract
until all similar insurance required of the Subcontractor has been obtained and approved by the Contractor.
Approval of the insurance by the State shall not limit, relieve, or decrease the liability of the Contractor hereunder.

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in
the event of a paid claim.

Insurance coverages shall function independent of all other clauses in the contract, and in no instance shall the
limits of recovery from the insurance be reduced below the limits required by this section.

1. WORKERS’ COMPENSATION INSURANCE
The Contractor shall take out and maintain during the life of this contract the statutory Workers’
Compensation and Employer's Liability Insurance for all of the contactors’ employees to be engaged in

Page 11 SPB RFP Revised: 01/29/2016
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work on the project under this contract and, in case any such work is sublet, the Contractor shall require
the Subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of
the Subcontractor's employees to be engaged in such work. This policy shall be written to meet the
statutory requirements for the state in which the work is to be performed, including Occupational Disease.
This policy shall include a waiver of subrogation in favor of the State. The amounts of such insurance shall
not be less than the limits stated hereinafter.

2, COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY

INSURANCE

The Contractor shall take out and maintain during the life of this contract such Commercial General
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any
Subcontractor performing work covered by this contract from claims for damages for bodily injury,
including death, as well as from claims for property damage, which may arise from operations under this
contract, whether such operation be by the Contractor or by any Subcontractor or by anyone directly or
indirectly employed by either of them, and the amounts of such insurance shall not be less than limits
stated hereinafter.

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and
Contractual Liability coverage. The policy shall include the State, and others as required by the contract
documents, as Additional Insured(s). This policy shall be primary, and any insurance or self-insurance
carried by the State shall be considered excess and non-contributory. The Commercial Automobile
Liability Insurance shall be written to cover all Owned, Non-owned, and Hired vehicles.

3. INSURANCE COVERAGE AMOUNTS REQUIRED
| COMMERCIAL GENERAL LIABILITY .
General Aggregate $2,000,000
Products/Completed Operations Aggregate $2,000,000
Personal/Advertising Injury $1,000,000 per occurrence
Bodily Injury/Property Damage $1,000,000 per occurrence
Fire Damage $50,000 any one fire
Medical Payments $10,000 any one person
Damage to Rented Premises $300,000 each occurrence
Contractual Included
XCU Liability (Explosion, Collapse, and Underground | Included
Damage)
Independent Contractors Included
Abuse & Molestation lncl ded
WORKER'SCOMPENSATION = = = = ‘ .
Employers Liability Limits $500K/$500K/$500K
Statutory Limits- All States Statutory - State of Nebraska
USL&H Endorsement Statutory

Statutor

Voluntary Compensation
 COMMERCIAL AUTOMOBILE LIABILITY .
Bodily Injury/Property Damage $1,000,000 combined single limit

Include All Owned, Hired & Non-Owned Automobile | Included

liability
 UMBRELLA/EXCESS LIABILITY =~ = -
Over Primary Insurance ' $5 000 000

Includm 39 P $1 000’000

Crime/Employee Dishones
| SUBROGATION WAIVER .. ‘
“Workers’ Compensation pohcy shall lnclude a waxver of subrogat(on in favor of the State of Nebraska

 LIABILITY WAIVER ~

“Commercial General Liability & Commercxal Automoblle Ltabmty pohc:es shall be pnmary and any insurance or
self-insurance carried by the State shall be considered excess and non-contributory.”

4. EVIDENCE OF COVERAGE
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The Contractor should furnish the State, with their proposal response, a cettificate of insurance coverage
complying with the above requirements to the attention of the Buyer at 402-471-2089 (fax)

Administrative Services

State Purchasing Bureau

1526 K Street, Suite 130

Lincoln, NE 68508

These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the
name of the company, policy numbers, effective dates, dates of expiration, and amounts and types of
coverage afforded. If the State is damaged by the failure of the Contractor to maintain such insurance,
then the Contractor shall be responsible for all reasonable costs properly attributable thereto.

Notice of cancellation of any required insurance policy must be submitted to Administrative Services State
Purchasing Bureau when issued and a new coverage binder shall be submitted immediately to ensure no

break in coverage.

G. COOPERATION WITH OTHER CONTRACTORS

The State may already have in place or choose to award supplemental contracts for work related to this Request for
Proposal, or any portion thereof.

1. The State reserves the right to award the contract jointly between two or more potential Contractors, if
such an arrangement is in the best interest of the State.
2. The Contractor shall agree to cooperate with such other Contractors, and shall not commit or permit any

act which may interfere with the performance of work by any other Contractor.

H. INDEPENDENT CONTRACTOR

it is agreed that nothing contained herein is intended or should be construed in any manner as creating or
establishing the relationship of partners between the parties hereto. The Contractor represents that it has, or will
secure at its own expense, all personnel required to perform the services under the contract. The Contractor's
employees and other persons engaged in work or services required by the contractor under the contract shall have
no contractual relationship with the State; they shall not be considered employees of the State.

All claims on behalf of any person arising out of employment or alleged employment (including without limit claims
of discrimination against the Contractor, its officers, or its agents) shall in no way be the responsibility of the State.
The Contractor will hold the State harmless from any and all such claims. Such personnel or other persons shall
not require nor be entitled to any compensation, rights, or benefits from the State including without limit, tenure
rights, medical and hospital care, sick and vacation leave, severance pay, or retirement benefits.
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CONTRACTOR RESPONSIBILITY

The Contractor is solely responsible for fulfilling the contract, with responsibility for all services offered and products
to be delivered as stated in the Request for Proposal, the Contractor's proposal, and the resulting contract. The
Contractor shall be the sole point of contact regarding all contractual matters.

If the Contractor intends to utilize any Subcontractor's services, the Subcontractor's level of effort, tasks, and time
allocation must be clearly defined in the Contractor's proposal. The Contractor shall agree that it will not utilize any
Subcontractors not specifically included in its proposal in the performance of the contract without the prior written
authorization of the State. Following execution of the contract, the Contractor shall proceed diligently with all
services and shall perform such services with qualified personnel in accordance with the contract.

CONTRACTOR PERSONNEL

The Contractor warrants that all persons assigned to the project shall be employees of the Contractor or specified
Subcontractors, and shall be fully qualified to perform the work required herein. Personnel employed by the
Contractor to fulfill the terms of the contract shall remain under the sole direction and control of the Contractor. The
Contractor shall include a similar provision in any contract with any Subcontractor selected to perform work on the

project.

Contractor shall make histher employees aware of Neb. Rev. Stat. 28-322.01 that states it shall be a Felony for
individuals working for or under contract to the Department of Correctional Services to engage in sexual contact or
relations with an inmate or paroiee within the State correctional system, and that no inmate nor parolee is legally
capable of giving consent to any such relationship.

Contractor's personnel shall be subject to departmental security checks prior to their arrival on site, and will carry
proper identification with them at all time while on facility grounds.

Contractor shall inform his/her personnel of the Nebraska Department of Correctional Services Tobacco Policy,
which states that tobacco and tobacco-related products are contraband and must not be carried into any NDCS-
owned or controlled property. Such products must remain in Contractor’s locked vehicle while on NDCS-owned or

controlled property.

Personnel commitments made in the Contractor's proposal shall not be changed without the prior written approval
of the State. Replacement of key personnel, if approved by the State, shall be with personnel of equal or greater
ability and qualifications.

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or
Subcontractor employee.

In respect to its employees, the Contractor agrees to be responsible for the following:

any and all employment taxes and/or other payroll withholding;

any and all vehicles used by the Contractor's employees, including all insurance required by state law;
damages incurred by Contractor's employees within the scope of their duties under the contract;
maintaining workers’ compensation and health insurance and submitting any reports on such insurance to
the extent required by governing State law; and

tel A S
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5. determining the hours to be worked and the duties to be performed by the Contractor’'s employees.

K. CONTRACT CONFLICTS

Contractor shall insure that contracts or agreements with sub-contractors and agents, and the performance of
services in relation to this contract by sub-contractors and agents, does not confiict with this contract.

L. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION

The Contractor shall not, at any time, recruit or employ any State employee or agent who has worked on the
Request for Proposal or project, or who had any influence on decisions affecting the Request for Proposal or

project.

M. CONFLICT OF INTEREST

By submitting a proposal, bidder certifies that there does not now exist any relationship between the bidder and any
person or entity which is or gives the appearance of a conflict of interest related to this Request for Proposal or

project.

The bidder certifies that it shall not take any action or acquire any interest, either directly or indirectly, which will
conflict in any manner or degree with the performance of its services hereunder or which creates an actual or
appearance of conflict of interest.

The bidder certifies that it will not employ any individual known by bidder to have a conflict of interest.

N. PROPOSAL PREPARATION COSTS

“Accept | Rel
(Initial) | (In

The State shall not incur any liability for any costs incurred by bidders in replying to this Request for Proposal, in the
demonstrations and/or oral presentations, or in any other activity related to bidding on this Request for Proposal.
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0. ERRORS AND OMISSIONS

The bidder shall not take advantage of any errors and/or omissions in this Request for Proposal or resulting
contract. The bidder must promptly notify the State of any errors and/or omissions that are discovered.

P. BEGINNING OF WORK

The bidder shall not commence any billable work until a valid contract has been fully executed by the State and the
successful Contractor. The Contractor will be notified in writing when work may begin.

Q. ASSIGNMENT BY THE STATE

The State shall have the right to assign or transfer the contract or any of its interests herein to any agency, board,
commission, or political subdivision of the State of Nebraska. - There shall be no charge to the State for any
assignment hereunder.

R. ASSIGNMENT BY THE CONTRACTOR

Accept | Reje
(Initia

The Contractor may not assign, voluntarily or involuntarily, the contract or any of its rights or obligations hereunder
(including without limitation rights and duties of performance) to any third party, without the prior written consent of
the State, which will not be unreasonably withheld.
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S. DEVIATIONS FROM THE REQUEST FOR PROPOSAL

The requirements contained in the Request for Proposal become a part of the terms and conditions of the contract
resulting from this Request for Proposal. Any deviations from the Request for Proposal must be clearly defined by
the bidder in its proposal and, if accepted by the State, will become part of the contract. Any specifically defined
deviations must not be in conflict with the basic nature of the Request for Proposal, mandatory requirements, or
applicable state or federal laws or statutes. “Deviation”, for the purposes of this RFP, means any proposed
changes or alterations to either the contractual language or deliverables within the scope of this RFP. The State
discourages deviations and reserves the right to reject proposed deviations.

T. GOVERNING LAW

The contract shall be governed in all respects by the laws and statutes of the State of Nebraska. Any legal
proceedings against the State of Nebraska regarding this Request for Proposal or any resultant contract shall be
brought in the State of Nebraska administrative or judicial forums as defined by State law. The Contractor must be
in compliance with all Nebraska statutory and regulatory law.

u. ATTORNEY'S FEES

In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Contractor
agrees to pay all expenses of such action, as permitted by law, including attomey's fees and costs, if the State is
the prevailing party.

V. ADVERTISING

The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the
company or its services are endorsed or preferred by the State. News releases pertaining to the project shall not
be issued without prior written approval from the State.
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STATE PROPERTY

The Contractor shall be responsible for the proper care and custody of any State-owned property which is furnished
for the Contractor's use during the performance of the contract. The Contractor shall reimburse the State for any
loss or damage of such property; normal wear and tear is expected.

SITE RULES AND REGULATIONS

The Contractor shall use its best efforts to ensure that its employees, agents, and Subcontractors comply with site
rules and regulations while on State premises. If the Contractor must perform on-site work outside of the daily
operational hours set forth by the State, it must make arrangements with the State to ensure access to the facility
and the equipment has been arranged. No additional payment will be made by the State on the basis of lack of
access, unless the State fails to provide access as agreed to between the State and the Contractor.

NOTIFICATION

During the bid process, all communication between the State and a bidder shall be between the bidder's
representative clearly noted in its proposal and the buyer noted in Section Il.A. Procuring Office and Contact
Person, of this RFP. After the award of the contract, all notices under the contract shall be deemed duly given upon
delivery to the staff designated as the point of contact for this Request for Proposal, in person, or upon delivery by
U.S. Mail, facsimile, or e-mail. Each bidder should provide in its proposal the name, title, and complete address of
its designee to receive notices.

1. Except as otherwise expressly specified herein, all notices, requests, or other communications shall be in
writing and shall be deemed to have been given if delivered personally or mailed, by U.S. Mail, postage
prepaid, return receipt requested, to the parties at their respective addresses set forth above, or at such
other addresses as may be specified in writing by either of the parties. All notices, requests, or
communications shall be deemed effective upon personal delivery or three (3) calendar days following
deposit in the mail.

2. Whenever the Contractor encounters any difficulty which is delaying or threatens to delay its timely
performance under the contract, the Contractor shall immediately give notice thereof in writing to the State
reciting all relevant information with respect thereto. Such notice shall not in any way constitute a basis for
an extension of the dslivery schedule or be construed as a waiver by the State of any of its rights or
remedies to which it is entitled by law or equity or pursuant to the provisions of the contract. Failure to give
such notice, however, may be grounds for denial of any request for an extension of the delivery schedule
because of such delay.
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Either party may change its address for notification purposes by giving notice of the change, and setting forth the
new address and an effective date.

For the duration of the contract, all communication between Contractor and the State regarding the contract shall
take place between the Contractor and individuals specified by the State in writing. Communication about the
contract between Contractor and individuals not designated as points of contact by the State is strictly forbidden.

Z. EARLY TERMINATION

The contract may be terminated as follows:
1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time.

2, The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) calendar day’s
written notice to the Contractor. Such termination shall not relieve the Contractor of warranty or other
service obligations incurred under the terms of the contract. In the event of termination the Contractor
shall be entitled to payment, determined on a pro rata basis, for products or services satisfactorily

performed or provided.

3. The State may terminate the contract immediately for the following reasons:
a. if directed to do so by statute;
b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its inability
to pay debts as they mature, or has ceased operating in the normal course of business;
c. a trustee or receiver of the Contractor or of any substantial part of the Contractor’s assets has
been appointed by a court;
d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining

to performance under the contract by its Contractor, its employees, officers, directors, or
shareholders;

e. an involuntary proceeding has been commenced by any party against the Contractor under any
one of the chapters of Title 11 of the United States Code and (i) the proceeding has been pending
for at least sixty (60) calendar days; or (ii) the Contractor has consented, either expressly or by
operation of law, to the entry of an order for relief; or (jii) the Contractor has been decreed or
adjudged a debtor;

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of the
United States Code;

g- Contractor intentionally discloses confidential information;

h. Contractor has or announces it will discontinue support of the deliverable;

i. second or subsequent documented “vendor performance report” form deemed acceptable by the
State Purchasing Bureau; or

J- Contractor engaged in collusion or actions which could have provided Contractor an unfair
advantage in obtaining this contract.

AA. FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS

[Accept [ Re
(initial) | (nitial

The State may terminate the contract, in whole or in part, in the event funding is no longer available. The State’s
obligation to pay amounts due for fiscal years following the current fiscal year is contingent upon legislative
appropriation of funds for the contract. Should said funds not be appropriated, the State may terminate the contract
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with respect to those payments for the fiscal years for which such funds are not appropriated. The State will give
the Contractor written notice thirty (30) calendar days prior to the effective date of any termination, and advise the
Contractor of the location (address and room number) of any related equipment. All obligations of the State to
make payments after the termination date will cease and all interest of the State in any related equipment will
terminate. The Contractor shall be entitled to receive just and equitable compensation for any authorized work
which has been satisfactorily completed as of the termination date. In no event shali the Contractor be paid for a
loss of anticipated profit.

BREACH BY CONTRACTOR

CC.

The State may terminate the contract, in whole or in part, if the Contractor fails to perform its obligations under the
contract in a timely and proper manner. The State may, by providing a written notice of default to the Contractor,
allow the Contractor to cure a failure or breach of contract within a period of thirty (30) calendar days (or longer at
State’s discretion considering the gravity and nature of the default). Said notice shall be delivered by Certified Mail,
Retumn Receipt Requested, or in person with proof of delivery. Allowing the Contractor time to cure a failure or
breach of contract does not waive the State’s right to immediately terminate the contract for the same or different
contract breach which may occur at a different time. In case of default of the Contractor, the State may contract the
service from other sources and hold the Contractor responsible for any excess cost occasioned thereby.

ASSURANCES BEFORE BREACH

DD.

If any document or deliverable required pursuant to the contract does not fulfill the requirements of the Request for
Proposalfresulting contract, upon written notice from the State, the Contractor shall deliver assurances in the form
of additional Contractor resources at no additional cost to the project in order to complete the deliverable, and to
ensure that other project schedules will not be adversely affected.

ADMINISTRATION ~ CONTRACT TERMINATION

1. Contractor must provide confirmation that upon contract termination all deliverables prepared in .
accordance with this agreement shall become the property of the State of Nebraska; subject to the
ownership provision (section E) contained herein, and is provided to the State of Nebraska at no additional
cost to the State.

2. Contractor must provide confirmation that in the event of contract termination, all records that are the

property of the State will be returned to the State within thirty (30) calendar days. Notwithstanding the
above, Contractor may retain one copy of any information as required to comply with applicable work
product documentation standards or as are automatically retained in the course of Contractor’s routine
back up procedures. '
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PENALTY

FF.

In the event that the Contractor fails to perform any substantial obligation under the contract, the State may withhold
all monies due and payable to the Contractor, without penalty, until such failure is cured or otherwise adjudicated.
Failure to meet the dates for the deliverables as agreed upon by the parties may result in an assessment of penalty
due the State of $500.00 per day for outages of phones in one Housing Unit (HU) for six (6) or more hours, and
$1,000.00 per day for outage of phones in two (2) HUs at one (1) institution for six (6) or more hours, and/or
$5,000.00 per day for outage of an institution for six (6) or more hours per day, until the deliverables are approved.
Contractor will be notified in writing when penalty will commence.

PERFORMANCE BOND

The Contractor will be required to supply a cashier's check or a bond executed by a corporation authorized to
contract surety in the State of Nebraska, payable to the State of Nebraska, which shall be valid for the life of the
contract to include any renewal and/or extension periods. The amount of the cashier's check or bond must be
$500,000.00 The check or bond will guarantee that the Contractor will faithfully perform all requirements, terms
and conditions of the contract. If the Contractor chooses to provide a cashier's check, the check must show an
expiration date on the check. Cashier's checks will only be allowed for contracts for three (3) years or less,
including all renewal options. Failure to comply shall be grounds for forfeiture of the check or bond as liquidated
damages. Amount of forfeiture will be determined by the agency based on loss to the State. The bond or cashier’s
check will be returned when the service has been satisfactorily completed as solely determined by the State, after
termination or expiration of the contract.

FORCE MAJEURE

Neither party shall be liable for any costs or damages resulting from its inability to perform any of its obligations
under the contract due to a natural disaster, or other similar event outside the control and not the fault of the
affected party (“Force Majeure Event”). A Force Majeure Event shall not constitute a breach of the contract. The
party so affected shall immediately give notice to the other party of the Force Majeure Event. The State may grant
relief from performance of the contract if the Contractor is prevented from performance by a Force Majeure Event.
The burden of proof for the need for such relief shall rest upon the Contractor. To obtain release based on a Force
Majeure Event, the Contractor shall file a written request for such relief with the State Purchasing Bureau. Labor
disputes with the impacted party’s own employees will not be considered a Force Majeure Event and will not
suspend performance requirements under the contract.
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HH. PROHIBITION AGAINST ADVANCE PAYMENT

Payments shall not be made until contractual deliverable(s) are received and accepted by the State.

I PAYMENT

State will render payment to Contractor when the terms and conditions of the contract and specifications have been
satisfactorily completed on the part of the Contractor as solely determined by the State. Payment will be made by
the responsible agency in compliance with the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §§ 81-
2401 through 81-2408). The State may require the Contractor to accept payment by electronic means such as
ACH deposit. In no event shall the State be responsible or liable to pay for any services provided by the Contractor
prior to the Effective Date, and the Contractor hereby waives any claim or cause of action for any such services.

JJ. INVOICES

Invoices for payments must be submitted by the Contractor to the agency requesting the services with sufficient
detail to support payment. The terms and conditions included in the Contractor's invoice shall be deemed to be
solely for the convenience of the parties. No terms or conditions of any such invoice shall be binding upon the
State, and no action by the State, including without limitation the payment of any such invoice in whole or in part,
shall be construed as binding or estopping the State with respect to any such term or condition, unless the invoice
term or condition has been previously agreed to by the State as an amendment to the contract.

Invoices:NE Department of Correctional Services

Accounts Payable

P.O. Box 94661

Lincoln, NE 68509-4661

Or Via e-mail to: DCS.AccountsPayable@nebraska.gov
Accounts Payable Contact (402) 479-5715
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RIGHT TO AUDIT

Contractor shall establish and maintain a reasonable accounting system that enables the State to readily audit
contract. The State and its authorized representatives shall have the right to audit, to examine, and to make copies
of or extracts from all financial and related records (in whatever form they may be kept, whether written, electronic,
or other) relating to or pertaining to this contract kept by or under the control of the Contractor, including, but not
limited to those kept by the Contractor, its employees, agents, assigns, successors, and Subcontractors. Such
records shall include, but not be limited to, accounting records, written policies and procedures; all paid vouchers
including those for out-of-pocket expenses; other reimbursement supported by invoices; ledgers; cancelled checks;
deposit slips; bank statements; journals; original estimates; estimating work sheets; contract amendments and
change order files; back charge logs and supporting documentation; insurance documents; payroll documents;
timesheets; memoranda; and correspondence.

Contractor shall, at all times during the term of this contract and for a period of five (5) years after the completion of
this contract, maintain such records, together with such supporting or underlying documents and materials. The
Contractor shall at any time requested by the State, whether during or after completion of this contract and at
Contractor's own expense make such records available for inspection and audit (including copies and extracts of
records as required) by the State. Such records shall be made available to the State during normal business hours
at the Contractor’s office or place of business. In the event that no such location is available, then the financial
records, together with the supporting or underlying documents and records, shail be made available for audit at a
time and location that is convenient for the State. Contractor shall ensure the State has these rights with
Contractor's assigns, successors, and Subcontractors, and the obligations of these rights shall be explicitly included
in any subcontracts or agreements formed between the Contractor and any Subcontractors to the extent that those
Subcontracts or agreements relate to fulfillment of the Contractor's obligations to the State.

Costs of any audits conducted under the authority of this right to audit and not addressed elsewhere will be borne
by the State unless certain exemption criteria are met. If the audit identifies overpricing or overcharges (of any
nature) by the Contractor to the State in excess of one-half of one percent (.5%) of the total contract billings, the
Contractor shall reimburse the State for the total costs of the audit. If the audit discovers substantive findings
related to fraud, misrepresentation, or non-performance, the Contractor shall reimburse the State for total costs of
audit. Any adjustments and/or payments that must be made as a result of any such audit or inspection of the
Contractor's invoices and/or records shall be made within a reasonable amount of time (not to exceed 90 days)
from presentation of the State’s findings to Contractor.

INSPECTION AND APPROVAL

Final inspection and approval of all work required under the contract shall be performed by the designated State
officials. The State and/or its authorized representatives shall have the right to enter any premises where the
Contractor or Subcontractor duties under the contract are being performed, and to inspect, monitor or otherwise
evaluate the work being performed. All inspections and evaluations shall be at reasonable times and in a manner

that will not unreasonably delay work.
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MM. CHANGES IN SCOPE/CHANGE ORDERS

The State may, upon the written agreement of Contractor, make changes to the contract within the general scope of
the RFP. The State may, at any time work is in progress, by written agreement, make alterations in the terms of
work as shown in the specifications, require the Contractor to make corrections, decrease the quantity of work, or
make such other changes as the State may find necessary or desirable. The Contractor shall not claim forfeiture of
contract by reasons of such changes by the State. Changes in work and the amount of compensation to be paid to
the Contractor shall be determined in accordance with applicable unit prices if any, or a pro-rated value.

Corrections of any deliverable, service or performance of work required pursuant to the contract shall not be
deemed a modification. Changes or additions to the contract beyond the scope of the RFP are not permitted.

NN. SEVERABILITY

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with
any law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of
the parties shall be construed and enforced as if the contract did not contain the particular provision held to be
invalid. .

00. CONFIDENTIALITY

All materials and information provided by the State or acquired by the Contractor on behalf of the State shall be
regarded as confidential information. All materials and information provided by the State or acquired by the
Contractor on behalf of the State shall be handled in accordance with federal and state law, and ethical standards.
The Contractor must ensure the confidentiality of such materials or information. Should said confidentiality be
breached by a Contractor; Contractor shall notify the State immediately of said breach and take immediate
corrective action.

It is incumbent upon the Contractor to inform its officers and employees of the penalties for improper disclosure
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1), which is made applicable to
Contractors by 5 U.S.C. 552a (m)(1), provides that any officer or employee of a Contractor, who by virtue of his/her
employment or official position has possession of or access to agency records which contain individually identifiable
information, the disclosure of which is prohibited by the Privacy Act or regulations established thereunder, and who
knowing that disclosure of the specific material is prohibited, willfully discloses the material in any manner to any
person or agency not entitled to receive it, shall be guilty of a misdemeanor and fined not more than $5,000.
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Data contained in the proposal and all documentation provided therein, become the property of the State of
Nebraska and the data becomes public information upon opening the proposal. If the bidder wishes to have any
information withheld from the public, such information must fall within the definition of proprietary information
contained within Nebraska's public record statutes. All proprietary information the bidder wishes the State to
withhold must be submitted in a sealed package, which is separate from the remainder of the proposal, and
provide supporting documents showing why such documents should be marked proprietary. The separate
package must be clearly marked PROPRIETARY on the outside of the package. Bidders may not mark their
entire Request for Proposal as proprietary. Bidder's cost proposals may not be marked as proprietary
information. Failure of the bidder to follow the instructions for submitting proprietary and copyrighted information
may result in the information being viewed by other bidders and the public. Proprietary information is defined as
trade secrets, academic and scientific research work which is in progress and unpublished, and other information
which if released would give advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. §
84-712.05(3)). In accordance with Attorney General Opinions 92068 and 97033, bidders submitting information as
proprietary may be required to prove specific, named competitor(s) who would be advantaged by release of the
information and the specific advantage the competitor(s) would receive. Although every effort will be made to
withhold information that is properly submitted as proprietary and meets the State's definition of proprietary
information, the State is under no obligation to maintain the confidentiality of proprietary information and accepts no
liability for the release of such information.

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE BIDDING

Accept | Reject | Reject & Provide | NOTES/COMMENTS:

(Initial)

(Initial) | Alternative within

{1 | RFP_ Response
- I (Initial) |

P

By submission of this proposal, the bidder certifies that it is the party making the foregoing proposal and that the
proposal is not made in the interest of, or on behalf of, any undisclosed person, partnership, company, association,
organization, or corporation; that the proposal is genuine and not collusive or sham; that the bidder has not directly
or indirectly induced or solicited any other bidder to put in a false or sham proposal, and has not directly or indirectly
colluded, conspired, connived, or agreed with any bidder or anyone else to put in a sham proposal, or that anyone
shall refrain from bidding; that the bidder has not in any manner, directly or indirectly, sought by agreement,
communication, or conference with anyone to fix the proposal price of the bidder or any other bidder, or to fix any
overhead, profit, or cost element of the proposal price, or of that of any other bidder, or to secure any advantage
against the public body awarding the contract of anyone interested in the proposed contract; that all statements
contained in the proposal are true; and further that the bidder has not, directly or indirectly, submitted the proposal
price or any breakdown thereof, or the contents thereof, or divulged information or data relative thereto, or paid, and
will not pay, any fee to any corporation, partnership, company association, organization, proposal depository, or to
any member or agent thereof to effectuate a collusive or sham proposal.

’
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BEST AND FINAL OFFER

Uu.

The State will compile the final scores for all parts of each proposal. The award may be granted to the highest
scoring responsive and responsible bidder. Alternatively, the highest scoring bidder or bidders may be requested to
submit best and final offers. If best and final offers are requested by the State and submitted by the bidder, they will
be evaluated (using the stated criteria), scored, and ranked by the Evaluation Committee. The award will then be
granted to the highest scoring bidder. However, a bidder should provide its best offer in its original proposal.
Bidders should not expect that the State will request a best and final offer.

ETHICS IN PUBLIC CONTRACTING

No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission compensation, gift, gratuity, or
anything of value to any State officer, legislator, employee or evaluator based on the understanding that the
receiving person’s vote, actions, or judgment will be influenced thereby. No bidder shall give any item of value to
any employee of the State Purchasing Bureau or any evaluator.

Bidders shall be prohibited from utilizing the services of lobbyists, attorneys, political activists, or consultants to
secure the contract. It is the intent of this provision to assure that the prohibition of state contact during the
procurement process is not subverted through the use of lobbyists, attorneys, political activists, or consultants. It is
the intent of the State that the process of evaluation of proposals and award of the contract be completed without
external influence. It is not the intent of this section to prohibit bidders from seeking professional advice, for
example consulting legal counsel, regarding terms and conditions of this Request for Proposal or the format or

content of their proposal.

If the bidder is found to be in non-compliance with this section of the Request for Proposal, they may forfeit the
contract if awarded to them or be disqualified from the selection process.

INDEMNIFICATION

1. GENERAL

The Contractor agrees to defend, indemnify, hold, and save harmless the State and its employees,
volunteers, agents, and its elected and appointed officials (“the indemnified parties”) from and against any
and all claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and
expenses of every nature, including investigation costs and expenses, settlement costs, and attorney fees
and expenses (“the claims”), sustained or asserted against the State, arising out of, resulting from, or
attributable to the willful misconduct, negligence, error, or omission of the Contractor, its employees,
Subcontractors, consultants, representatives, and agents, except to the extent such Contractor liability is
attenuated by any action of the State which directly and proximately contributed to the claims.
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XX. ANTITRUST

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided
in connection with this contract resulting from antitrust violations which arise under antitrust laws of the United
States and the antitrust laws of the State.

YY. DISASTER RECOVERY/BACK UP PLAN

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided to the State,
which includes, but is not limited to equipment, personnel, facilities, and transportation, in order to continue services
as specified under the specifications in the contract in the svent of a disaster.

zZ, TIME 1S OF THE ESSENCE

Time is of the essence in this contract. The acceptance of late performance with or without objection or reservation
by the State shall not waive any rights of the State nor constitute a waiver of the requirement of timely performance
of any obligations on the part of the Contractor remaining to be performed.

AAA. RECYCLING

Preference will be given to items which are manufactured or produced from recycled material or which can be
readily reused or recycled after their normal use as per Neb. Rev. Stat. § 81-15,159.
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Contractor, by signature to this RFP, certifies that Contractor has not had a contract with the State of Nebraska
terminated early by the State of Nebraska. If Contractor has had a contract terminated early by the State of
Nebraska, Contractor must provide the contract number, along with an explanation of why the contract was
terminated early. Prior early termination may be cause for rejecting the proposal.

EEE. POLITICAL SUB-DIVISIONS

The Contractor may extend the contract to political sub-divisions conditioned upon the honoring of the prices
charged to the State. Terms and conditions of the Contract must be met by political sub-divisions. Under no
circumstances shall the State be contractually obligated or liable for any purchases by political sub-divisions or
other public entities not authorized by Neb. Rev. Stat. § 81-145, listed as “all officers of the state, departments,
bureaus, boards, commissions, councils, and institutions receiving legislative appropriations.” A listing of Nebraska
political subdivisions may be found at the website of the Nebraska Auditor of Public Accounts.

FFF.  OFFICE OF PUBLIC COUNSEL

If it provides, under the terms of this contract and on behalf of the State of Nebraska, health and human services to
individuals; service delivery; service coordination; or case management, Contractor shall submit to the jurisdiction of
the Office of Public Counsel, pursuant to Neb. Rev. Stat. §§ 81-8,240 et seq. This section shall survive the
termination of this contract and shall not apply if Contractor is a long-term care facility subject to the Long-Term
Care Ombudsman Act, Neb. Rev. Stat. §§ 81-2237 et seq.

GGG. LONG-TERM CARE OMBUDSMAN

If it is a long-term care facility subject to the Long-Term Care Ombudsman Act, Neb. Rev. Stat. §§ 81-2237 et seq.,
Contractor shall comply with the Act. This section shall survive the termination of this contract.
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Section 4: Technical Approach

This section contains:

%+ Technical Approach (per Subsection (V)(A)(3) on RFP page 46)
% Project Description and Scope of Work (per Section V (introduction paragraph on RFP
page 44) and IV (RFP pages 32 through 43)
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When making a call, inmates using Telmate’s system verify their identities in a two-step process
involving their identification numbers (PINs) and voice biometrics. We detail this process
below, along with our other methods for secure calling practices.

With Telmate Verified, every interaction between an inmate and an outside party is a way to
verify that party’s identity. Prior to interacting with an inmate, an outside party must first
register his or her photo ID, address, and phone number with Telmate and with your facility.

This means that whether it’s a phone call, deposit, or visit, you’ll know exactly who is
communicating with whom, every time. Friends and family can get verified at a kiosk by
swiping a photo ID (such as a driver’s license) or by calling our customer service line, which is
available 24/7/365. No other inmate telecommunication system provides this level of control.

Telmate Verified has a database of over 500,000 confirmed inmate affiliates, which allows
investigators to search for warrants, flag deposits, connect gang affiliations, and uncover
evidence to incriminate suspects in ongoing investigations.

With our Voice Biometric system, you always know which resident is making the call. Now,
you’ll also have a way to identify the individuals they are calling.

e Data Matching: The first time an unverified party is called, they’ll be required to go
through an automated process that confirms their identity. By answering a series of
questions that are matched against a national database, called pa :s are verified, and
the verification information is stored in the Telmate application. Verification questions
include information like date of birth, address, last four digits of social security number

and more.

e Customer Service Assistance: If a friend or family member has trouble with the
automated system, or are calling from a rotary phone, a Telmate Customer Service
Representative will come on the line and walk them through the process.

e Alternate Verification: If they are unable to verify, they can submit their ID and other
information to the Customer Service Team or verify using a Telmate lobby kiosk.

Section 4, Page 42 of 106
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How TDD calls are recorded/monitored via the ICS
Telmate offers two (2) proven solutions for TDD recording and monitoring, both of which allow

monitoring and tracking of calls.

Figure 4-19

Superprint 4425 TDD/TTY Device

Solution 1
To make a TDD phone call using this solution, three things are needed:

® Access to the Telmate handset (the inmate wall mounted telephones)
e A TDD device (such as the one above)
® An active inmate PIN

If the Telmate phone has been specifically set up for TDD (which can be done on request with
any Telmate phone), the inmate simply picks the handset up and places it on the TTY device.
The TTY device will prompt the inmate (via text) to enter their PIN, and then for the number

that they wish to dial.
If the Telmate phone has not been specifically set up for TDD, the inmate picks up the phone,

presses 1 for English, presses 5 for TDD, enters their PIN, and then places the handset on the
TDD device. If the inmate has poor hearing but is not entirely deaf, this process is sometimes

Section 4, Page 82 of 106
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Submit Initial Telecom and Equipment Orders (Preliminary
Engineering and Design)

Site Inspections conducted by Telmate Field Services Team
Creation of Project Charter

Project Planning

Risk Management Planning

Integration Plan review - Interface specifications / requirements
review

Employee On-boarding process review

Incumbent Exit Strategy

ICS, CTD, Mobhile CTD, and TDD Installation Timeline Review
Project Plan Update

Schedule

Budget

Quality Plan

HR Plan

Communications Plan

Risk Management Plan

Procurement Plan

Engineering Schematics, Bill of Materials, and Manual of
Procedure (MOP) Updates

Final Project Plan Review

Project Execution

Status Reporting and Meetings

Employee Onboarding / Training

Pre-Install Preparation - Customer Provisioning
Pre-Install Preparation - Huber Integration
Pre-Install Preparation

LEC MPLS Cable Installations

Pre-Transition Installation Activities {Team 1, 2, 3)
Telmate Command User Interface Training
Transition Activities

Transfer to Telmate ICS

Project Monitor
and Control

Integration Interface Quality Control

Installation Quality Control Checkpoint 1: Customer Provisioning
Installation  Quality Control Checkpoint 2: Customer
Pre-installation

Installation Quality Control Checkpoint 3: Equipment Testing /

Section 4, Page 93 of 106
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Functional Validation

e Installation Quality Control Checkpoint 4: On Site Customer
Acceptance
Installation Quality Control checkpoint 5: Customer Acceptance

e Installation Quality Control Checkpoint 6: Initiate Post
Implementation  Site  Engineering  Monitoring  (remote
monitoring: 30 days)

e Perform Integrated Change Control

Project Close Out ® Project Close Out Reports

We have included a 90-day implementation plan with due dates in Table 4-10.1 through 4-10.4
below. Telmate has extensive experience installing and maintaining inmate telephone and VVS
systems. Our experience has helped us develop best practices in installation and cutover
procedures. We work together cohesively as a team and strategically plan everything so there
will be no disruption of service to the NDCS. Our dedicated and committed installation crews
are professionals that only work on installations, nothing else. In summary, this plan ensures
that all the required components are deployed without interruption to the NDCS’s operations.

Telmate’s Transition Plan

To meet network service coordination requirements, Telmate will order the required network
services immediately upon award. This will allow us to ensure that the network provider has
the required resources to provide service. To avoid the risk of any transition problems, a
network provisioning specialist will be assigned to the NDCS until the project is completely

installed.

Provisioned services from the incumbent will remain active until all services for a facility have
been replaced with the Telmate services. Additionally, all cable termination blocks installed by
Telmate will be clearly labeled and considered the property of the NDCS while also providing a
clear demarcation point. If any additional cabling work is required then Telmate will discuss
with the facility maintenance personnel for approval. Only new cables that will meet all
applicable Electronic Industries Alliance/Telecommunications Industry Alliance (“EIA/TIA”)
wiring standards will be used. All cables will be clearly marked at both ends.
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Escalation Procedures
Telmate’s escalation procedures for emergency outage/service issues are as follows:

1. Customer or automated monitoring promptly reports issue to Telmate: Facility contacts
Telmate at 1-800-205-5510 (available 24/7/365) to work with Facility Support Specialist
(FSR) along with Account Manager and Customer Support Specialist. This ensures
proper tracking of lack of required service. Facility may also create its own “public
ticket” in the Intelmate.net application. An FSR will create a service ticket and
communicate back to the NDCS with resolution or proposed next steps. If a technician
needs to be sent to repair, then they will be dispatched. Telmate IT staff will review the
ticket information and provide any possible remote support necessary in order to
resolve any issues. If resolved, no other action is needed or;

2. Director of Field Services is engaged in order to begin the escalation process:
Depending on the ticket information and perspective problem, Internet provider may
be contacted, hardware will be transported from a storage location or IT software
support team will work on a software patch. If resolved, no further action is needed, or;

3. IT Director is engaged to further close out service ticket resolution: Based upon
available information, IT Director assists in closing out Servicer Ticket. If resolved, no

other action is needed, or;

4. CTO is engaged to further close out service ticket resolution: Based upon available
information, CTO assists in closing out service ticket. If resolved, no other action is

needed, or;

5. President is engaged to further resolve service ticket resolution: Based upon available
information, President assists in closing out service ticket. If resolved, no other action is

needed, or;

6. CEO is engaged to further resolve service ticket resolution: Based upon available
information, CEO assists in closing out service ticket until satisfactory completion.

Responsive Facility Support

Telmate will respond to Level One repair requests within 1 hour and all other repair requests
within 2 hours and will notify the NDCS that a Telmate technician is working toward resolution
of the issue. The severity level will be included when the NDCS submits a repair request. If the
repair request cannot be resolved remotely, Telmate will have a qualified technician on-site

Section 4, Page 105 of 106




oh



SECTION 5




Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

Section 5: Cost Proposal

Telmate Response: We have read, understand and will comply.

Per the requirements above, we are submitting our Cost Proposal separately in a sealed man 1
envelope.
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Project Management & Implementation Team Summary

Kevin O'Neil

President

Planning and Implementation 20%
Post Installation support 0%

Rob Gordon

Director of Account Management
Planning and Implementation 30%
Post Installation support 70%

Kathryn Jarrell

Director of Installation Operations
Planning and Implementation 100%
Post Installation Support 25%

Michael Boyer

Director of Installations

Planning and Implementation 100%
Post Installation Support 25%

Morgan Collins
Director of IT Operations
Planning and Implementation 100%

Caryn Waldrop

Director Call Center Operations
Planning and Implementation 25%
Post Installation Support 75%

Nancy Lee

Senior Project Manager

Planning and Implementation 100%
Post Installation support 25%

Theresa Crim

Project Manager

Planning and Implementation 100%
Post Installation support 50%

George Garcia

Installation Manager

Planning and Implementation 100%
Post Installation support 25%

Zach Roetzel

IT Production Coordinator
Planning and Implementation 100%
Post Installation support 25%

Ginger Smith

IT Production Coordinator
Planning and Implementation 100%
Post Installation support 25%

Kelly O’Neil

Senior Account Manager

Planning and Implementation 70%
Post Installation Support 100%

Vanessa Cantu

Facility Support Supervisor
Planning and Implementation 33%
Post Installation Support 100%

Norma Deleon

Senior Account Specialist

Planning and Implementation 80%
Post Installation Support 100%

Open Position

Local Account Manager

Planning and Implementation 100%
Post [nstallation Support 100%

Open Position

Local Account Specialist

Planning and Implementation 100%
Post Installation Support 100%

Jon Robertson

Electrical Manager

Planning and Implementation 100%
Post Installation Support 25%

Jeremy Eggers

Installation Supervisor

Planning and Implementation 100%
Post Installation Support 30%

Brandon Odoms

Installation Supervisor

Planning and Implementation 100%
Post Installation Support 30%

Spencer Roundtree

Installation Supervisor

Planning and Implementation 100 %
Post Installation Support 30%

Ruben Favela

Call Center Manager

Planning and Implementation 20%
Post Installation support 80%

Zach Leija

Call Center Supervisor
Planning & Implementation 0%
Post Installation Support 100%

Al Meza

Call Center Supervisor
Planning & Implementation 0%
Post Installation Support 70%

Briana Delgado

Call Center Supervisor
Planning & Implementation 0%
Post Installation Support 70%

Ernesto Guizar

Call Center Supervisor
Planning & Implementation 0%
Post Installation Support 70%

NOTE: None of these Telmate employees will be assigned to
another project during the implementation and post installation

support period of this project
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Kevin O’Neil | President and Founder

Summary of Qualifications

A visionary of public telephone technology, Mr. O’Neil combines 15 years of experience in
the telecommunications industry with expertise in sales, marketing, customer service,
product management, and operations. Prior to founding Telmate, Mr. O’Neil served as Vice
President of Product Development at NSC Communications, and was responsible for
diversifying and implementing new products for over 30,000 customers. Previously, Mr.
O’Neil led Pay-Tel Northwest, as Vice President of Sales; to become the largest privately
held public telephone company in the western region.

job Description

Recognizing a need for a specialized suite of products and services in the correctional
industry, Mr. O’Neil put his extensive telecommunications experience to work, shaping
Telmate’s growth and solidifying its position as the best provider of inmate communication
services. As Telmate’s president and co-founder, Mr. O’Neil has been instrumental in
building and maintaining customer relationships, and in overseeing Telmate’s operations
and customer service center in Ontario, Oregon, Mr. O’'Neil has helped Telmate build a
reputation for having the best, most responsive customer care and field service in the
market.

REFERENCES for Kevin O’'Neil

Sergeant Jamie Harris

Lake County Sheriff's Department
jharris@lakecountysheriff.com
219-712-6296

Shelli Honeywell, MBA, JD

Oregon Department of Corrections
Shelli.Honeywell@doc.state.or.us
503.373.7557

Lt. Andy Kiehl

Canyon County Detention Center
akiehl@canyonco.org
208-899-2698
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Rob Gordon | Director of Account Management

Summary of Qualifications

With 36 years of law enforcement experience, Sheriff Gordon has a thorough
understanding of what is important to law enforcement agencies, and is well- equipped to
make sure PCJ’s Telmate experience is as satisfactory as possible. In 2011, Sheriff Gordon
retired from the Washington County Oregon Sheriff’s Office, where he spent his entire
civilian law enforcement career, serving as Sheriff since 2002.

Job Description

Mr. Gordon serves as director of account management, overseeing Telmate’s Account
Managers,, Account Specialists and the 24 hour Facility Support department.

Educational Background

Sheriff Gordon is a 1994 graduate of the FBI National Academy and in 2003 completed the
Program for Senior Executives in State and Local Government at Harvard University. Sheriff
Gordon holds a Bachelor of Arts degree in human resource management from George Fox
University and the Basic Certificate in public management from the Mark O. Hatfield School
of Government at Portland State University.

REFERENCES for Rob Gordon

Chief Ned Newlin

Kitsap Co. Sheriff's Office
nnewlin@co kitsap.wa.us
360-337-7003

Commander Mike Anderson
Clark Co. Sheriff's Office
mike.anderson@clark.wa.gov
360-397-2185

Jana Prock

Tillamook County Jail
jprock@co.tillamook.or.us
503.815.3300
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Kathryn Jarrell | Director of Installation Operations

Summary of Qualifications

Ms. Jarrell will be the central liaison between Telmate and County as the installation
proceeds. Ms. Jarrell has been with Telmate since June of 2008 and has been instrumental
in expanding the call center and establishing policies, procedures and best practices within
our organization. She plays a key role in the day to day running of the business and has the
skills necessary to oversee a seamless transition of services.

Ms. Jarrell comes to Telmate with almost two decades of telecommunications and
operational experience. She worked for Intera Communications, one of the largest private
Public Telephone companies in the United States for over 15 years where she was in charge
of customer service, phone bill management and provisioning, with a high level of
involvement in field services.

Awards and Honors

Oregon Department of Corrections 2013 Contractor of the Year

Work Experience
Facility Liaison & Director of Operations; Telmate, LLC; 2006-present

* Assistin all aspects of running the business, including call center management, field
services, chargeback processing and installation coordination.

s Facilitate management of the Call Center via the manager and two supervisors.

* Responsible for the productivity of 100 customer service representatives.

» Responsible for the development of processes and procedures in the Call Center

* Designed the Standard Operating Procedures for Field Services and created systems
for Installation Coordination.

* Facility support liaison and escalation point for research projects required by

accounting and IT.
o Assistant Director of Operations; Intera Group, Inc; 2000-2001

* Assisted the Director of Field Services with all aspects of managing technicians and
collectors at four offices in three states.

* Responsible for the creation of standard operating procedures, safety compliance
and repair ticket management.

* Acted as a liaison to all sub-contractors to ensure accuracy of collections, service
and billing.

* Consolidated armored car services for all offices for simplified billing and an overall
fee reduction.

Education

West Valley College; N. Hollywood, CA, BA 1994

Attachment 3, Personnel and Resumes, Page 5
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REFERENCES for Kathryn Jarrell

Lafayette Parish Correctional Center
Jeremy Lantier
337-889-3892
Jeremy.Lantier@lafayettesheriff.com

Oregon Department of Corrections Kelley Morton
503-714-4788
Kelley.M.Morton@doc.state.or.us

Deputy Warden Timothy Hogan
Lake County Jail
thogan@lakecountysheriff.com
219-755-3362
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Michael Boyer | Director of Installations

Summary of Qualifications

Mr. Boyer’s extensive experience as a director of installations positions him as an ideal
candidate to oversee a smooth, efficient transition of service for each PCJ facility. Mike has
been with Telmate for the past five years. During his tenure he has worked as Operation
Manager overseeing the payphone and inmate payphone divisions. Prior to joining Telmate
Mr. Boyer worked for three years as a general contractor for Clow Construction.

Essential Functions:

¢ Organizes facility installs, site previews,

* Oversees order management for all communications equipment

* Manage on site installations.

* Manage Kiosk manufacturing in Ontario OR.

* Responsible for ongoing quality and service at Telmate accounts.

* Supervises crew of 15 installation managers, supervisors and technicians

Awards and Honors

» Oregon Department of Corrections 2013 Contractor of the Year

REFERENCES for Mike Boyer

Luke D. Krieger
Washington County Sheriff’s Office
Luke_Krieger@co.washington.or.us
503- 846-2567

Cary Jeffers

Linn County Sheriff's Office
CJeffers@linnsheriff.org
541-812-2279

Captain Marty Robinson

Laurel County Detention Center
mrobinsonlcdc@windstream.net
606-878-9341
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Morgan Collins | Director of IT Operations

Summary of Qualifications

Mr. Collins has worked in the technology industry for over 12 years, and he has a hands-on
approach to the management of clients (expectations and satisfaction), jobs (time and
budget) and teams (performance and resources).

Mr. Collins supervises Telmate’s IT department, which is charged with the maintenance
and stability of the Telmate inmate telephone system and Telmate video visitation system,
as well as the development of new products and features.

Essential Functions:

* Supervises 40 employees in the IT department
* Escalation for difficult issues

* Organizes Agile planning Sprints

* Facility regular technical demonstrations

* Database Setup for all new accounts

* Liaison between operations and IT departments

Educational Background

Mr. Collins has a B.A. from New Mexico State University.

References for Morgan Collins

Alan Armstrong

Ada County Sheriff's Department
aarmstrong@adaweb.net
208-577-3404

Lenna Davis-Dhuyvetter

Thurston County Sheriff's Office - Corrections Bureau
davisl@co.thurston.wa.us

360-754-2932

Chief Deputy Richard Bush
Effingham County Jail
rbush@effinghamcounty.org
912-745-3449
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Caryn Waldrop | Call Center Operations Director

Summary of Qualifications

Ms. Waldrop came to Telmate in 2014. Prior to joining Telmate, Ms. Waldrop worked with
Citigroup for 15 years. During this time, she began as a customer service representative
and sales associate, and worked her way up to managing 250 Call Center Representatives
and a number of Managers for Citigroup. Ms. Waldrop is a four-time Citigroup Quality
Excellence Award winner, an honor given to leaders who go above and beyond to make
large-scale, substantial improvements. In her role with Citigroup she was responsible for
driving the customer engagement programs and retention efforts across the Sears Division
of 14 million cardholders. Additionally, she worked on national projects spanning six call
center sites within the US, Puerto Rico, Guatemala and the Philippines.

Essential Functions:

* Leads our call center in Ontario, Oregon.

* Responsible for all aspects of friends and family customer support, including but
not limited to prepaid deposits, refunds, call quality, video visitation, messaging and
photo sharing, inmate issue reports and frequently asked questions.

* Works to ensure that our customer service teams are functioning optimally and
providing the best possible experience for friends and family of incarcerated

individuals.

REFERENCES for Caryn Waldrop

Oklahoma County Jail

Sheriff John Whetzel
johwhe@oklahomacounty.org
405-713-1051

Marion County Detention Center
Jailer Barry Brady
brady@mcjail.org
270-699-1096

Captain Mark Peterson

Snake River Correctional Institution
mark.e.peterson@doc.state.or.us
541-881-4706
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Telmate LLC Response to State of Nebraska RFP 5282 Z1 for Inmate Calling Services

Kelly O’Neil | Senior Account Manager

Summary of Qualifications

The Account Manager position exists to support facility operations for jails and correctional
facilities using Telmate services. The Account Manager (AM) manages and expands
relationships with all levels of the facility, their vendors and Telmate stakeholders. The AM
is responsible for providing on-going communication and training support to ensure the
customer’s knowledge of and proficiency with system features. The AM is the first point of
escalation, the customer advocate, and liaison. Through building strong relationships and
providing world-class service, the AM is responsible for positioning Telmate for future
sales opportunities and contract renewals.

Essential Functions:

Develop and maintain a thorough knowledge of, and consistently follow all Telmate
business SOP’s and processes as well as client SOP’s related to Telmate services.
Maintain a thorough knowledge of specific products and services being used by each
assigned client.

Act as a primary point of contact with customers and resolve systems problems or
technical issues as applicable.

Build and maintain positive professional relationships with key Telmate support
staff, enabling prompt issue resolution.

Assist with new install coordination and communications from corporate offices.
Monitor activities of new accounts to help ensure smooth transition to the Telmate
platform.

Prepare statistical reports for accounts as required.

Maintain contact with field service personnel that support assigned accounts to
maintain continuity of service and support.

Maintain a strong relationship with the Independent Sales Representative (ISR) to
ensure the sales strategy is in line with the company vision.

Maintain detailed information on existing accounts and report as required.
Participate in training on products and services in order to present solutions to
existing customers to further the sales momentum.

Conduct routine onsite account reviews with decision makers and key influencers;
ensure accounts are satisfied with Telmate service levels and product offerings.
Work closely with facility support staff to ensure the highest level of customer
service.

Maintain contact with field service personnel that support assigned accounts to
maintain continuity of service and support.

Participate in account team meetings and training sessions as required.
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Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

Vanessa Cantu | Facility Support Supervisor

Summary of Qualifications

The ASR/FSR Supervisor exists to support facility operations for jails and correctional
facilities using Telmate services. Persons filling this role are technically proficient with the
Telmate system and coordinates the day-to-day communication with facility staff that
contact Telmate The Supervisor will serve as a resource to ASR’s, FSR’s, AM’s and other
Facility Support staff that encounter unusual or complex problems, assist in selecting and
training of new staff, and will provide supervision to the ASR and FSR’s regardless of their
geographic assignment.

Essential Functions:

» Maintain a strong relationship with assigned direct reports

» Schedule available staff for efficient coverage of required work hours

» Develop and maintain a thorough knowledge of, and consistently follow all

» Telmate business SOP’s and processes

» Maintain a thorough knowledge of specific products and services available to client
facilities

» Coordinate with call center managers and supervisors as changes in product or
service are introduced. Jointly resolve common problems with call center
managers.

* Actas asecondary point of contact with Account Managers that are experiencing a
system problem or have technical questions. '

» Assist in resolving those issues to completion.

» Assist or independently resolve the most complex problems the team encounters

» Develop, coordinate or facilitate proper training for the ASR and FSR
employees. Coordinate initial technical training for Account Managers or others
attending their initial “boot camp”

» Support emergency issue resolution during off-duty hours.

» Prepare statistical reports as required.

» Maintain detailed information on existing accounts and report as required.

» Participate and present training on products and services in order to present
solutions to existing customers to further the sales momentum.

* Lead team meetings and training sessions as required.
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Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

Norma Deleon | Senior Account Specialist

Summary of Qualifications

The primary responsibility of the Account Specialist Representative (ASR) is to support
facility operations for existing accounts in the government sector. The ASR is an integral
team member in managing and expanding relationships with all levels of the facility, their
vendors and Telmate stakeholders. The ASR is often the first point of contact from facility
staff reporting problems and as such is responsible for ensuring resolution and working in
partnership with assigned Account Managers to clearly and consistently communicate with

the facility.

Essential Functions:

*

Maintain a strong relationship with the assigned Account Manager (AM), ensuring
that all information regarding client satisfaction or concerns is known to the AM.
Daily communication is generally required.

Proficiency with the Telmate platform.

Have thorough knowledge of, and consistently follow all Telmate business SOP’s and
processes.

Acquire and maintain understanding of client SOP’s that relate to Telmate services.
Acquire and maintain knowledge of specific products and services being used by
each assigned client.

Act as the first point of contact with customers experiencing a system problem or
have technical questions. Resolve those issues to completion.

In each interaction with facility staff, document the concern or situation and the
manner of resolution.

Monitor activities of new accounts to help ensure smooth transition to the Telmate
platform.

Maintain SOP’s, user manuals, training materials, and other communication related
to the Facility Support function.

Prepare statistical reports for accounts as required.

Provide training to new or transferred employees. Provide training to satellite staff
members during their initial orientation period.

Maintain contact with field service personnel that support assigned accounts to
maintain continuity of service and support.
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Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

REFERENCES for Norma DeLeon

Oklahoma County

Major Herron
JHerron@oklahomacounty.org
405-713-1936

Coconino County Jail

Lt. Figueroa
mfigueroa@coconino.az.gov
928.226.5075

Lt. Jay Davis

Blaine County Jail
jdavis@co.blaine.id.us
208-788-5555
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Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services .

Open Position | Local Account Manager

Summary of Qualifications

The Account Manager position exists to support facility operations for jails and correctional
facilities using Telmate services. The Account Manager (AM) manages and expands
relationships with all levels of the facility, their vendors and Telmate stakeholders. The AM
is responsible for providing on-going communication and training support to ensure the
customer’s knowledge of and proficiency with system features. The AM is the first point of
escalation, the customer advocate, and liaison. Through building strong relationships and
providing world-class service, the AM is responsible for positioning Telmate for future
sales opportunities and contract renewals.

Essential Functions:

* Develop and maintain a thorough knowledge of, and consistently follow all Telmate
business SOP’s and processes as well as client SOP’s related to Telmate services.

* Maintain a thorough knowledge of specific products and services being used by each
assigned client.

e Act as a primary point of contact with customers and resolve systems problems or
technical issues as applicable.

* Build and maintain positive professional relationships with key Telmate support
staff, enabling prompt issue resolution.

* Assist with new install coordination and communications from corporate offices.

* Monitor activities of new accounts to help ensure smooth transition to the Telmate
platform.

e Prepare statistical reports for accounts as required.

* Maintain contact with field service personnel that support assigned accounts to
maintain continuity of service and support.

* Maintain a strong relationship with the Independent Sales Representative (ISR) to
ensure the sales strategy is in line with the company vision.

* Maintain detailed information on existing accounts and report as required.

* Participate in training on products and services in order to present solutions to
existing customers to further the sales momentum.

¢ Conduct routine onsite account reviews with decision makers and key influencers;
ensure accounts are satisfied with Telmate service levels and product offerings.

*  Work closely with facility support staff to ensure the highest level of customer
service.

e Maintain contact with field service personnel that support assigned accounts to
maintain continuity of service and support.

* Participate in account team meetings and training sessions as required.
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Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

Open Position | Local Account Specialist

Summary of Qualifications

The primary responsibility of the Account Specialist Representative (ASR) is to support
facility operations for existing accounts in the government sector. The ASR is an integral
team member in managing and expanding relationships with all levels of the facility, their
vendors and Telmate stakeholders. The ASR is often the first point of contact from facility
staff reporting problems and as such is responsible for ensuring resolution and working in
partnership with assigned Account Managers to clearly and consistently communicate with

the facility.

Essential Functions:

Maintain a strong relationship with the assigned Account Manager (AM), ensuring
that all information regarding client satisfaction or concerns is known to the AM.
Daily communication is generally required.

Proficiency with the Telmate platform.

Have thorough knowledge of, and consistently follow all Telmate business SOP’s and
processes.

Acquire and maintain understanding of client SOP’s that relate to Telmate services.
Acquire and maintain knowledge of specific products and services being used by
each assigned client.

Act as the first point of contact with customers experiencing a system problem or
have technical questions. Resolve those issues to completion.

In each interaction with facility staff, document the concern or situation and the
manner of resolution.

Monitor activities of new accounts to help ensure smooth transition to the Telmate
platform.

Maintain SOP’s, user manuals, training materials, and other communication related
to the Facility Support function.

Prepare statistical reports for accounts as required.

Provide training to new or transferred employees. Provide training to satellite staff
members during their initial orientation period.

Maintain contact with field service personnel that support assigned accounts to
maintain continuity of service and support.
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Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

Zach Roetzel | IT Production Coordinator
Summary of Qualifications

The Production Coordinator is a member of the Production Support team, joined by Linux
Administrators and Developers responsible for critically important Production
environment and applications. This role receives reports of system trouble from customer
service staff, account managers, technicians in the field, or other internal employees. This
information is used to attempt to verify and reproduce the issue, and/or provide direct
assistance to the reporting party via impromptu training. If the report is legitimate system
trouble, create a ticket in the reporting system, and escalate to developers for fix based on
priority. Following fix, assure deployment of the fix into production and inform reporting
party of resolution.

Essential Functions:

* Verify issues, by reproducing as reported

* Request and obtain additional information for reproduction as required

* Coordinate multiple reports to consolidate issues as necessary

* Troubleshoot means of reproduction of reported issue thru creative problem
solving

* Access internal company IT resources such as diagnostic tools, reporting,
monitoring tools, and databases

* Properly document issues for developer action in ticket tracking system

* Participate in daily stand-up and other ad-hoc meetings with developers to discuss
issues

* Responsibility for issue resolution, promote issues of high importance to faster
resolution time

* Communicate report issues and status to appropriate parties

* Collaborate with other Production Coordinators to sort and prioritize issues based
on severity

* Alert management of any high impact issues thru email and verbal communications

* Provide general status reports on health of system to managers and supervisors

* Meet with heads of development teams regarding production issues resulting from
their code in production

* Trend, analyze, and track system performance issues

* Draw conclusions based on prior experiences with issues

* Suggest methods of improvement to managers and supervisors based on knowledge
and experience with issues
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Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

Ginger Smith | IT Production Coordinator
Summary of Qualifications

The Production Coordinator is a member of the Production Support team, joined by Linux
Administrators and Developers responsible for critically important Production
environment and applications. This role receives reports of system trouble from customer
service staff, account managers, technicians in the field, or other internal employees. This
information is used to attempt to verify and reproduce the issue, and /or provide direct
assistance to the reporting party via impromptu training. If the report is legitimate system
trouble, create a ticket in the reporting system, and escalate to developers for fix based on
priority. Following fix, assure deployment of the fix into production and inform reporting
party of resolution.

Essential Functions:

* Verify issues, by reproducing as reported

* Request and obtain additional information for reproduction as required

* Coordinate multiple reports to consolidate issues as necessary

* Troubleshoot means of reproduction of reported issue thru creative problem
solving

* Access internal company IT resources such as diagnostic tools, reporting,
monitoring tools, and databases

* Properly document issues for developer action in ticket tracking system

* Participate in daily stand-up and other ad-hoc meetings with developers to discuss
issues

* Responsibility for issue resolution, promote issues of high importance to faster
resolution time

* Communicate report issues and status to appropriate parties

* Collaborate with other Production Coordinators to sort and prioritize issues based
on severity

* Alert management of any high impact issues thru email and verbal communications

* Provide general status reports on health of system to managers and supervisors

* Meet with heads of development teams regarding production issues resulting from
their code in production

* Trend, analyze, and track system performance issues

* Draw conclusions based on prior experiences with issues

* Suggest methods of improvement to managers and supervisors based on knowledge
and experience with issues
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Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

Ruben Favela | Call Center Manager

Summary of Qualifications

* Excellent facilitation/presentation skills that engage the adult learner.

* Strong Interpersonal communication skills.

* Ability to effectively coach, manage, and motivate staff to achieve a high level of
performance

* Flexible work/shift schedule and availability

* Ability to work on multiple projects with minimal direction

* Strong Interpersonal communication sKills

e Effectively communicate in both English and Spanish

* Posses a high degree of integrity

* Dependable, professional with four years experience providing effective and
comprehensive training to new and current customer service representatives.

* Certified in call center manager (Benchmark Portal)

* Self motivated with ability to positively influence staff and clients

* Able to work in high-pressure environment

* Motivating the team to ensure best customer service

* Evaluating performance by suggesting improvements, providing feedback for
corrective action

* Delivering call center CSR training

Training Coordinator Duties

* Conduct bi-annual assessment of call center training needs and review of current
training material to ensure up to date and accurate

* Create, develop and review training content based on the needs of our internal
customers within Telmate.

* Deliver and facilitate high quality training presentations that meet the needs of
adult-learning participants.

* Demonstrate ability to lead and motivate outstanding csr team to provide top
quality customer service.

* Striving for new ways to continually increase the opportunity of sales and keep
great customer service skills.

* Conductall Customer Service and Visitation new hire training

* Encouraging, supporting and motivating CSR's to succeed in all areas.

* Ensure new product offerings and promotional activities of Telmate are supported
through timely training

* Work as a team with other departments to provide service beyond expectations.

* Schedule and conduct new hire interviews.

* (Created and implemented new hire training

* (Coach and develop all associates to maximize their skills.
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Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

Ernesto Guizar | Call Center Supervisor

Summary of Qualifications

* Skilled in creating relationships with people on a professional level based on
integrity, ethics, and trust.

* Success in identifying training opportunities and developing tools to benefit the
growth of representatives and the organization.

* Proven skill of developing and coaching people to prepare them for greater
opportunities within organization.

* Flexible at adapting to an ever-changing work environment to best meet the needs
of organization.

¢ Customer Service Representative

¢ Team Support Specialist (TSS)

* Team Lead June 2011-present

» Responsibilities: Assisted other departments in tasks like carrier issues, issue
reports, customer faxes and making money gram deposits that were mailed in as a
TSS. Helped set the standard for quality as well as developing representatives to
work towards positions that they may not had envisioned for themselves. Worked
on Public tickets, Dispatch Tickets, QA training, and Transaction adjustments.
Managing irate customers, Queue Reports, representative breaks schedule and
refunds, transfers and voids.

* Accomplishments: Leveled up from 1 to 4 in a 4-month period. Established a
relationship with every department to help better serve the needs of the company.
Also being approachable to where anyone can feel comfortable about seeking me for

assistance.
REFERENCES for Ernesto Guizar

Mini-Cassia Justice Center
Darwin Johnson
208-878-1136
darwin.johnson@isp.idaho.gov

Gallatin County Jail

Drew Ellis

406-582-2130
janaie.godin@gallatin.mt.gov

Lt. Gene Elton

Kitsap County Sheriff’s Office
gelton@co.kitsap.wa.us

Attachment 3, Personnel and Resumes, Page 34




Attachment 4












REVISED EVALUATION CRITERIA

RFP NUMBER 528921, Inmate Calling Service
Opening Date: June 1, 2016 at 2:00 PM Central Time

Mandatory Requirements
The proposals will first be examined to determine if all mandatory requirements listed below have been
addressed to warrant further evaluation. Proposals not meeting mandatory requirements will be
excluded from further evaluation. The mandatory requirement items are as follows:

1. Request for Proposal For Contractual Services form, signed in ink;

2. Corporate Overview;

3. Completed Section il

4. Technical Approach; and

5. Cost Proposal.
Evaluation Criteria
All responses to this Request for Proposal, which fulfill all mandatory requirements, will be evaluated.
Each category will have a maximum possible point potential. Areas that will be addressed and scored
during the evaluation include

Evaluation Criteria Possible Points
Part 1 — Corporate Overview 100
Part 2 — Technical Approach 325
Part 3 — Cost Proposal Points 300
Total Points without Oral Interviews 725
Oral Interviews, (if required) 150
Total Points with Oral Interviews 875
Part 4 — Cost Proposal Points
Cost points should be calculated as follows:
1. Establish lowest cost submitted — lowest cost submitted receives the maximum points.
2. To assign points to all others, the following formula should be followed:

Lowest Cost Submitted + Cost Submitted x Maximum Possible Cost Points =
Cost Points to Award (see samples below)

Formula Sample Sample Sample
Lowest Cost Submitted $100,000 $100,000 $100,000
+ Cost Submitted $100,000 $200,000 $150,000
X Maximum Possible Cost Points 300 300 300
= Points To Award 300.0 150.0 200.0

Cost Evaluation will be based on the following quantities.

Quantities shown are for evaluation purposes only and are not to be construed as a minimum or

maximum amount.

STATE OF NEBRASKA

EVALUATION CRITERIA

Description  [Quantity for Evaluation Description Quantity for Evaluation

CE;T‘IE:Z; P(;:h';zy Pre-Pay Account Fees

Local 553515.9| 418866.2|Establish Account Setup Fee 2100
Intralata 3874611.3| 2932063.4
Interlata/Intrastate | 553515.9] 418866.2
Interstate 553515.9| 418866.2
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accepted.”

Why was the previous Inmate

All bids were rejected in order for the
State to revise the RFP and re-

5. Calling Services RFP (#5094
Z1) from August 2015 release.
cancelled?
Who is the current provider for | Public Communications Services,
6. the Inmate Calling Services? Inc.
What is the current Zero. NDCS does not receive any
7. commission rate for the state commissions.
on the Inmate Calling
Services?
Who provides the Inmate - This is an internal system developed
8. Commissary Services? within the State of Nebraska.
Having attended (at Per Section ll. F.PRE-PROPOSAL
9. considerable time and CONFERENCE AND SITE VISITS
& Form B Important Notice:
expense) the last 4 day
rznoandatory site V'.S“t in August “Attendance at the pre-proposal
15 for the previous, but ference and all site visits is
internally rejected RFP conte . ]
process, is it still mandatory mandatory n order to submit a
they we ’again visit the same proposal (bidders who attended the
. L S site visits in response to 509421 are
sites to participate in this : L
current RFP process? We not required to attend thg site visits
would greatly appreciate any for 528971 — but must still attend
: . the pre-proposal conference on Day
consideration for an 1 ,,
" o , per the schedule of events .
exemption"” for those who
previous invested in this All bidders must attend the
ahspilctbof thke pD”g rel,e;?ase of mandatory pre-proposal conference
itnr:enatee p:ﬁzne;s C RFP for on Day 1. The following vendors
’ are excused from attending all site
visits.
CenturyLink
GTL
Legacy Inmate Comm.
Securus Technologies
Telmate
X Direct
All other bidders must attend the
mandatory pre-proposal conference
and all of the site visits conducted all
four days, per the schedule of
events.
. The Performance Bond is NOT to be
10. XL}dTerms Page 2 gf:ifmcgnn;g'ggn??s © be submitted with the RFP response.
Conditions submitted with the RFP The bond is only required of the
FE response bidder who is in receipt of_an |nt€;nt to
Pei‘formanc : award and wou{d be required prior to
e Bond contract execution.

11.

Please provide your current
ADP.

5225 as of 4/22/2016; does not
include inmates NDCS houses in
county jails.
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12.

In the Q&A for the previous
ITS RFP, you stated you had
no ICE detainees. Is this still
the case?

Yes.

13.

You provided call information
for a 12-month period with the
previous ITS RFP (Revised
Attachment One, showing call
data from 2014 and facility
populations as of June 30,
2015). Could you please
provide updated information?

Please refer to Attachment One, as
posted.

14.

What educational programs do
you currently have in place?

Core educational programs are
High School and Adult Education
classes and English as a Second
Language (ESL).

16.

Request for
Proposal
for
Contractual
Service
Form

“Cost proposals will not be
considered propriety.” We
assume the last word of this
statement is meant to be
“proprietary.” Please confirm or
advise if this is not the case.

Correct, “proprietary” is the correct
term.

The RFP is hereby amended to
remove in its entirety, the second
paragraph under IMPORTANT
NOTICE on the REQUEST FOR
PROPOSAL FOR CONTRACTUAL
SERVICES FORM, with the
following:

In addition, all responses to
Requests for Proposals will be
posted to the Department of
Administrative Services public
website. The public posting will
include figures, illustrations,
photographs, charts, or other
supplementary material.
Proprietary information identified
and marked according to state law
is exempt from posting. To exempt
proprietary information you must
submit a written showing that the
release of the information would
give an advantage to named
business competitor(s) and show
that the named business
competitor(s) will gain a
demonstrated advantage by
disclosure of information. The
mere assertion that information is
proprietary is not sufficient.
(Attorney General Opinion No.
92068, April 27, 1992) The agency
will then determine if the interests
served by nondisclosure outweigh
any public purpose served by
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disclosure. Cost proposals will not
be considered proprietary.

16..

Request for
Proposal
for
Contractual
Service
Form

“Failure to agree to the
reservation and waiver of
protection will result in the
response to the RFP being
non-conforming and rejected.”
Where in our response would
you prefer we agree to this
provision?

Signing the REQUEST FOR
PROPOSAL FOR CONTRACTUAL
SERVICES FORM, is the bidders
acceptance.

17.

lILEEE

31

"The Contractor may extend
the contract to political sub-
divisions conditioned upon the
honoring of the prices charged
to the State": Q: What other
governmental entities are
currently participating with the
State in the procurment of an
Inmate Telephone System as
a Political Subdivision?

None. The condition is optional on
behalf of the contractor.

18.

Revised
Evaluation
Criteria

p. 1 of
Revised
Criteria

We understand that traditional
collect is a preferred but not
required billing option. As the
state is likely aware, collect is
more expensive to provide
than prepaid or debit. In
addition, the Evaluation Criteria
provide minutes for Pre-Pay
Calling to be used in the
evaluation but not collect.

Q#1: Will collect rates be
evaluated/scored?

No. Please refer to the Evaluation
Criteria, as posted.

19.

Q#2: Because collect is more
expensive to provide, may
vendors propose a slightly
higher rate for collect?

If so, how will those rates be
evaluated?

Bidder is to determine the cost
proposed.

Please see response to question 18.

20.

V. A.
Project
Overview

32

RFP states "Optional products
must be clearly identified...and
provide the optional cost
separately from the bid cost
per minute." Also, "If bidding
an alternant proposal, bidder
must complete a separate RFP
response including all
mandatory requirements..."

Correct.

If a bidder wishes to propose an
alternant solution that would be
evaluated and scored, a complete
separate RFP response would need
to be submitted and would need to
meet all of the mandatory
requirements.

However, bidders may also provide
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We read this as saying that if a
respondent wished to propose
the "base" telephone system
as required and propose
optional products that might
impact the costs to end-users,
that it should submit one
proposal with optional products
clearly identified and priced.
|.e. a separate proposal would
be necessary only if the
respondent were proposing an
alternative to the baseline
functionality requested in the
RFP.

Q: Would the State confirm
our understanding?

pricing for optional products or
services that the State may procure
from the awarded contractor that
are not included in the technical
proposal or built into the required
Debit Calling and Pre-Pay cost per
minute portion of the Cost Sheet.

A Revised Attachment Two Cost
Sheet has been posted with space
provided to include optional
products or services.

21.

IvV.D.2
Rates

34

Provision states "All call
connect/surcharge fees will be
identified by type of call”.
However the most recent FCC
Order in WC Docket 12-375
prohibits per-call connect fees.

Q: For maximum clarity will
the State remove this sentence
from IV.D.27?

The RFP is hereby amended to
remove Section V. D. 2, in its
entirety and is replaced with the
following:

2. Rates

Per minute charges must be
flat rate twenty-four (24) hours a day,
seven (7) days a week.
Rates must remain firm for the first
five (5) years of the contract. Prices
may be subject to change after the
initial five (5) year period. All
government-mandated fees and
taxes must be included in the rates,

‘| as no add-ons will be accepted.

Such changes shall be based on
industry changes as evidenced by
revised printed price lists, verifiable
documented cost increases or
notices. A request for price increase
shall be provided in writing, to The
Nebraska State Purchasing Bureau
at least thirty (30) days prior to any
price increase of the contract. No
price increases are to be billed to
NDCS without prior written approval
by the State Purchasing Bureau and
the NDCS Purchasing Division. State
Purchasing Bureau reserves the right
to accept or reject any price increase
request. In the event new prices are
not acceptable, the contract may be
cancelled. Approved price increases
shall become part of the new contract
as an amendment and will be
recognized as firm contract pricing.
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Revised pricing will carry over to any
subsequent renewals or revisions
unless specifically revised and
agreed upon by both parties. Bidders
must provide their proposed rates
for all categories listed on the cost
proposal sheet.

Failure to provide rates as
outlined may be grounds for rejection
of proposal.

Any and all charges billable
to the inmates and their families must
be detailed in the Bidder's cost
proposal. Contractor may not assess
any

22.

IV.D.2
Rates &
Revised
Evaluation
Criteria

p. 34in
RFP

&

p.1in
Revised
Evaluatio
n Criteria

We read IV.D.2 and the
Evaluation Criteria to say that
different rates may be charged
by call category (local vs.
intraLATA, etc.), and that
intraLATA will receive
approximately 70% of the
weighting in calculating the
lowest cost submitted.

Q#1: Will the State confirm our
interpretation?

Bidder's prices will be multiplied by
the quantity given (in the table at the
bottom of the Evaluation Criteria) for
each call type, and added together.
This total sum will be calculated
using the formula provided with the
Evaluation Criteria to arrive at the
cost points for each bidder.

23.

Q#2: Will the State provide a
breakdown of actual calls and
minutes for the past 12 months
by local, intraLATA, interLATA,
interstate, and international?
This breakdown would also
help vendors calculate the mix
of jurisdictions and tax rates
that must be bundled into the
offered call rates.

Please refer to Attachment One, as
posted.

24,

IvVv.D.2
Rates

34

Provision states that "All
regulatory fees must be
included in the rates, as no
add-ons will be accepted." We
read this as saying that all
regulatory fees (e.g. FCC-
mandated USF and other
taxes (e.g. sales tax) of any
type must be bundled into the
proposed rates. Although
unlikely, it is possible that
some respondents may view
regulatory fees as separate
from taxes.

Q: Would the State consider

Please see response to question 21.
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revising the requirement to
state "All government-
mandated fees and taxes must
be included in the rates, as no
add-ons will be accepted."?

25.

IV.D.6
Prepay by
Inmate
Families
&

Revised
Evaluation
Criteria

p35in
RFP

&

p1in
Revised
Evaluatio
n Criteria

Provision states that account
setup fees will be identified in
the proposal. Account setup
fees are not among the
permitted fees in the most
recent FCC Order, and would
therefore not be permitted to
be charged.

Q: Would the State modify the
RFP and Evaluation Criteria to
disallow account setup fees?

This question will be addressed at
the preproposal conference and
responded to in the second round of
Questions and Answers.

26.

IV.D.6
Prepay by
Inmate
Families
&

Revised
Evaluation
Criteria

p 35in
RFP

&

p1lin
Revised
Evaluatio
n Criteria

Provision states that (1) all
monies paid to the contractor
by inmate families will be
credited to the families account
and (2) contractors are allowed
to charge a fee to cover the
cost of accepting credit card
payments from families with
the fee not to exceed 5%. In
addition the Revised
Evaluation Criteria list only
Account Setup Fees as fees to
be proposed and evaluated.

Some providers direct families
away from setting up accounts
(which take time to process)
and toward "single pay"
programs such as text
payment to a cell phone or
automated payment by phone
(trade names e.g. text collect,
PayNow). These require use
of automated payment
systems and avoid the cost of
setting up an account, as well
as forcing families to pay a
transaction fee every time they
receive a call.

Q#1: For these reasons will
the State explicitly disallow
these single pay programs?.

This question will be addressed at
the preproposal conference and
responded to in the second round of
Questions and Answers.

27.

Q#2: If a respondent
proposed a transaction fee to
families lower than 5%, would

This question will be addressed at
the preproposal conference and
responded to in the second round of
Questions and Answers.
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it receive additional points in
the evaluation?

28.

Q#3: If it would receive more
points in the evaluation, would
the State modify the Evaluation
Criteria to include account
transaction fees? At the
State's current usage we would
expect approximately 550
transactions per month. If
single pay methods were
allowed, the number of
transaction fee events wouid
be several times this amount

This question will be addressed at
the preproposal conference and
responded to in' the second round of
Questions and Answers.

29.

IV.D.6
Prepay by
Inmate
Families
&

Revised
Evaluation
Criteria

p35in
RFP

&

p1in
Revised
Evaluatio
n Criteria

Q #1: Will third-party cash
vendors such as Western
Union be allowed for family
members who are
"unbanked"?

Contractor determines if they will
accept third-party cash vendors such
as Western Union for payment.

30.

Q #2: If so, will the State
require vendors to disclose
these fees and certify that the
fees do not include any
markup from the third party,
including but not limited to
'direct' markup, revenue
sharing of any sort between
the provider and the third party,
volume rebates, etc.?

If contractor does allow, contractor
must not charge any additional fees
and or mark up.

31.

IV.E.6

38

Bidder must identify their
capability to allow the facility to
terminate the cell signal when
signal is within a specified
distance from the facility. We
assume this means that the
system must terminate an
inmate call to a called party
cell phone outside the facility, if
that called party cell phone is
within a specified distance
from the facility; terminating
the called party's actual cell
signal would violate federal
regulation.

Q: Would the State confirm our
interpretation of the
requirement?

This question will be addressed at
the preproposal conference and
responded to in the second round of
Questions and Answers.
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32.

I would like to clarify

'will need
to attend the Pre-Proposal
Conference and Site Visit
on May 2-5 since we
attended the last one that
was held back on August
25, 2015.

Please see response to question
number 9.

This addendum will become part of the proposal and should be acknowledged with the Request

for Proposal.
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ACTIVITY DATE/TIME
16. [Contract finalization period June 20, 2016 through

July 11, 2016
July 18, 2016
September 26, 2016

17. |Contract award

18. |Contractor start date

This addendum will become part of the proposal and should be acknowledged with the Request for
Proposal
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ACTIVITY DATE/TIME
July 18, 2016
September 26, 2016

16. |Contract award

17. |Contractor start date

This addendum will become part of the proposal and should be acknowledged with the Request for
Proposal
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(section II.N.).”

What is the States definition for
an Alternate Proposal?

Is an Alternate Proposal required
if an optional service is
provided/proposed  separately
along with a separately bid cost
per minute in the original bid
response?

An alternate proposal would be the submission of a second
cost sheet proposing an altemate solution. The alternate
solution would need to be detailed in the bidder's Technical
Approach. The alternate proposal would be subject to
evaluation and Per Section IV.A. Project Overview, would
need to be submitted as a complete separate RFP response
including all mandatory requirements (section 1. N.)

No. A bidder may propose optional services in the optional
services table on the revised cost sheet (posted along with
this 2™ round of Q&A on the State Purchasing Bureau
website). Optional services are not to be included in the
bidder’s technical approach, as optional services will not be
evaluated, and must be detailed on the cost sheet, and
priced per minute.

Addendum 3

IV. Project Description
and Scope of Work

D. Business
Requirements, 2.
Rates

Page 34

Per Addendum 3, #21, the State
removed Section IV. D. 2 in its
entirety and provided a
replacement. The very last
sentence is incomplete in this
revision.

“Contractor may not assess
any...."

Will the State please provide the
complete sentence to this
revision?

The following is the response for Addendum 3, question #21
in its entirety.

2. Rates

Per minute charges must be flat rate twenty-four (24) hours a
day, seven (7) days a week.

Rates must remain firm for the first five (5) years of the
contract. Prices may be subject to change after the initial five
(5) year period. All government-mandated fees and taxes
must be included in the rates, as no add-ons will be
accepted. Such changes shall be based on industry
changes as evidenced by revised printed price lists,
verifiable documented cost increases or notices. A request
for price increase shall be provided in writing, to The
Nebraska State Purchasing Bureau at least thirty (30) days
prior to any price increase of the contract. No price increases
are to be billed to NDCS without prior written approval by the
State Purchasing Bureau and the NDCS Purchasing
Division. State Purchasing Bureau reserves the right to
accept or reject any price increase request. In the event new
prices are not acceptable, the contract may be cancelled.
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Approved price increases shall become part of the new
contract as an amendment and will be recognized as firm
contract pricing. Revised pricing will carry over to any
subsequent renewals or revisions unless specifically revised
and agreed upon by both parties. Bidders must provide
their proposed rates for all categories listed on the cost
proposal sheet.

Failure to provide rates as outlined may be grounds for
rejection of proposal.

Any and all charges billable to the inmates and their families
must be detailed in the Bidder's cost proposal. Contractor
may not assess any charges to any party in connection with
this service that are not outlined in their proposal response.

NOTE: Section IV.D.2. has been further amended in
response to question #12 below.

Please provide clarification on
differences and mandates for
submitting multiple cost
proposals and optional cost
products and services and the
metrics for both.

Please see response to Question #1.

On Addendum #3 Questions
and Answers, | have a point of
clarification. On pages 4 and 5
in response to question # 20,
the last statement in your
answer (page 5) refers to "A
Revised Attachment Two Cost
Sheet, with space to include
optional products or services".
| cannot locate this document.

Can you confirm that it has
been issued and if so, where |
might locate and download the
document?

Revised Attachment Two was not posted as some of the
possible revisions were dependent on responses to the
questions from Round 1 that were deferred untii Round 2.
The Revised Attachment Two is now posted and available on
the State Purchasing Bureau website.
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In the last RFP (509421
Addendum 7 dated Oct. 26,
2015) the State indicated the
desire to add 63 outdoor
phones: "The Nebraska
Department of Correctional
Services is adding additional
phones for outdoor use. These
phones must be able to
withstand harsh weather and
treatment by an inmate
population".

Q: Are these phones included
in the phone count provided in
Attachment One of RFP
5289717 If not, is it still the
State's desire to add these
phones?

The outdoor phone count is a separate count from
Attachment One.

Yes, it is still the desire of the State to add these phones.
Table below provides approximate phone count for outdoor
use phones.

The Nebraska Department of Correctional Services is
adding additional phones for outdoor use. These phones
must be able to withstand harsh weather and treatment by
an inmate population. Additional outdoor phones by facility
are noted as follows:

Facility General Facility Restrictive
Population Housing**
. Quantity
Quantity of
Phones of Phones
LCC 4 LCC 8
NCCW 4 NCCwW 3
NSP 8 NSP 8
occ 4 occC 2
TSCI 4 TSCI 16
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goods or services
under the terms of a
written solicitation.

past 18 months, they have been
fined by any state for not having
a Money Transmitter license.

Lastly, we respectfully request
that this information be included
in the evaluation of the
Corporate Overview.

compliance with the RFP. Section iIl.DDD.CERTIFICATION
REGARDING DEBARMENT, SUSPENSION AND
INELIGIBILITY and Section 11.0. Reference checks address
passed performance. No amendment will be added to
require all submitting vendors.

This will not be included in the evaluation of the Corporate
Overview.

Il. G. ORAL

INTERVIEWS/PRESE
NTATIONS

AND/OR
DEMONSTRATIONS

The Evaluation
Committee(s) may
conclude after the
completion of the
Technical and Cost
Proposal evaluation
that oral
interviews/presentatio
ns and/or
demonstrations are
required in order to
determine the
successful bidder. All
bidders may not have
an opportunity to
interview/present
and/or give
demonstrations; the
State reserves the
right to select only the
top scoring bidders to
present/give oral

Page 5

What is the importance to
NDCS with regard to evidence
of competence and full
capabilities disclosure for any
and all claims made in the
vendor's RFP response?

We respectfully request that
NDCS require that all vendors
must be able to demonstrate, on
demand and before selection,
any and/or every capability
claimed in their proposal.

We also respectfully request
that this information be included
in the evaluation of the
Technical Approach.

Contractor is responsible to perform the contract in
compliance with the RFP.

Oral interviews per the referenced section are at the State’s
option.

This will not be included in the evaluation of the Technical
Approach.
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interviews in its sole
discretion. The scores
from the oral
interviews/
presentations and/or
demonstrations will be
added to the scores
from the Technical
and Cost Proposals.
The presentation
process will allow the
bidders to
demonstrate their
proposal offering,
explaining and/or
clarifying any unusual
or significant elements
related to their
proposals.

Bidders’ key personnel
may be requested to
participate in a
structured interview to
determine their
understanding of the
requirements of this
proposal, their
authority and reporting
relationships within
their firm, and their
management style and
philosophy. Bidders
shall not be allowed to
alter or amend their
proposals. Only
representatives of the
State and the
presenting bidders will
be permitted to attend
the oral interviews/
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presentations and/or
demonstrations.

Once the oral
interviews/
presentations and/or
demonstrations have
been completed the
State reserves the
right to make a
contract award without
any further discussion
with the bidders
regarding the
proposals received.

Detailed notes of oral
interviews/
presentations and/or
demonstrations may
be recorded and
supplemental
information (such as
briefing charts, et
cetera) may be
accepted; however,
such supplemental
information shall not
be considered an
amendment to a
bidders' proposal.
Additional written
information gathered
in this manner shall
not constitute
replacement of
proposal contents. Any
cost incidental to the
oral interviews/
presentations and/or
demonstrations shall
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recovery mechanism for
amounts to be paid that are not
usage sensitive?

2. Rates

Per minute charges must be flat rate twenty-four (24) hours a
day, seven (7) days a week.

Rates must remain firm for the first five (5) years of the
contract. Prices may be subject to change after the initial five
(5) year period. Such changes shall be based on industry
changes as evidenced by revised printed price lists,
verifiable documented cost increases or notices. A request
for price increase shall be provided in writing, to The
Nebraska State Purchasing Bureau at least thirty (30) days
prior to any price increase of the contract. No price increases
are to be billed to NDCS without prior written approval by the
State Purchasing Bureau and the NDCS Purchasing
Division. State Purchasing Bureau reserves the right to
accept or reject any price increase request. In the event new
prices are not acceptable, the contract may be cancelled.
Approved price increases shall become part of the new
contract as an amendment and will be recognized as firm
contract pricing. Revised pricing will carry over to any
subsequent renewals or revisions unless specifically revised
and agreed upon by both parties. Bidders must provide
their proposed rates for all categories listed on the cost
proposal sheet.

Failure to provide rates as outlined may be grounds for
rejection of proposal.

Any and all charges billable to the inmates and their families
must be detailed in the Bidder's cost proposal. Contractor
may not assess any charges to any party in connection with
this service that are not outlined in their proposal response.

Section 111.SS. Second paragraph, is hereby removed in its
entirety and replaced with the following:

Prices offered herein will remain firm from the
date of the award for five (5) years. Prices may
be subject to change after the initial five (5)
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year period. Such changes shall be based on
industry changes as evidenced by revised
printed price lists, verifiable documented cost
increases or notices. A request for price
increase shall be provided in writing, to The
Nebraska State Purchasing Bureau at least
thirty (30) days prior to any price increase of the
contract. No price increases are to be billed to
NDCS without prior written approval by the
State Purchasing Bureau and the NDCS
Purchasing Division. State Purchasing Bureau
reserves the right to accept or reject any price
increase request. In the event new prices are
not acceptable, the contract may be cancelled.
Approved price increases shall become part of
the new contract as an amendment and will be
recognized as firm contract pricing. Revised
pricing will carry over to any subsequent
renewals or revisions unless specifically revised
and agreed upon by both parties.

13.

Cost Sheet

n/a

If a vendor offers optional
products without listing the cost
of those optional products, is
that grounds for
disqualification?

The proposal would not be disqualified, as optional products
are not evaluated. However, optional products/services
proposed without pricing would not ever be able to be
awarded and utilized by the state without a fixed cost being
provided with the proposal submission.

14.

General Question
regarding pre-bid
meeting.

At the recently concluded pre-
bid meeting, it was mentioned
that there would be a new
pricing sheet released that
would allow for bidders to
submit pricing for optional
services. Does the State still
plan to revise the pricing sheet

Yes, Please see response to question #4

Bidder should not modify the cost sheet.
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The following were submitted for

the first round of qu

25.

IV.D.6 Prepay by
Inmate Families

& Revised Evaluation
Criteria

p 35in RFP
&p1in
Revised
Evaluation
Criteria

or shouid the bidders include
optional services pricing in the
current pricing sheet by

’ modifying it?

Provision states that account
setup fees will be identified in
the proposal. Account setup
fees are not among the
permitted fees in the most
recent FCC Order, and would
therefore not be permitted to be
charged.

Q: Would the State modify the
RFP and Evaluation Criteria to
disallow account setup fees?

| Conference.

The requirement will remain as written in the RFP.
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26.

IV.D.6 Prepay by
Inmate Families

& Revised Evaluation
Criteria

p 35in RFP
&p1in
Revised
Evaluation
Criteria

Provision states that (1) all
monies paid to the contractor by
inmate families will be credited
to the families account and (2)
contractors are allowed to
charge a fee to cover the cost
of accepting credit card
payments from families with the
fee not to exceed 5%. In
addition the Revised Evaluation
Criteria list only Account Setup
Fees as fees to be proposed
and evaluated.

Some providers direct families
away from setting up accounts
(which take time to process)
and toward "single pay"
programs such as text payment
to a cell phone or automated
payment by phone (trade
names e.g. text collect,
PayNow). These require use of
automated payment systems
and avoid the cost of setting up
an account, as well as forcing
families to pay a transaction fee
every time they receive a call.

Q#1: For these reasons will the
State explicitly disallow these
single pay programs?.

No. Bidders may accept/propose whatever form(s) of
payment they choose, provided they comply with the
requirements of the RFP. An awarded contractor cannot
charge any fees that are not allowed by the RFP. The 5%
reference in the question is specifically for acceptance of
credit card payments and will not apply to any other form-of
payment.

27.

Q#2: If a respondent proposed
a transaction fee to families
lower than 5%, would it receive
additional points in the

No.
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evaluation?

28.

Q#3: If it would receive more
points in the evaluation, would
the State modify the Evaluation
Criteria to include account
transaction fees? At the State's
current usage we would expect
approximately 550 transactions
per month. If single pay
methods were allowed, the
number of transaction fee
events would be several times
this amount

Not applicable, please see response to question # 27.

31.

IV.E.6

38

Bidder must identify their
capability to allow the facility to
terminate the cell signal when
signal is within a specified
distance from the facility. We
assume this means that the
system must terminate an
inmate call to a called party cell
phone outside the facility, if that
called party cell phone is within
a specified distance from the
facility; terminating the called
party's actual cell signal would
violate federal regulation.

Q: Would the State confirm our
interpretation of the
requirement?

The RFP is hereby amended as follows: Section IV.6., eighth
paragraph is removed in its entirety and replaced with the
following.

Bidder must identify any capability or technology they have
that might identify calls to cellular phones and their
proximity to the correctional facility when calls are in
progress.

This addendum will become part of the proposal and should be acknowledged with the Request for Proposal.
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technical

requirements:

-IVEE®

- Addendum
#8 Q&A #31

using an alternate
communication method not
covered by FCC regulation,
at $x per communication).
In this case a per-minute
add-on to inmate telephone
rates would not be
appropriate.

Q: How would the State
prefer pricing for these kinds
of setvices to be presented?

B. We read the answer
to Addendum #8 Q&A #31 to
say that the ability to provide
this cell phone control
service would be evaluated.
However, that service may
not be implemented,
meaning that any additional
cost for the service should
not be included in the base
offer.

As a separate issue there
are many different
“flavors/tiers” of this service
—i.e. the service is the same
or similar but the scope of
deployment would drive
different costs. This is true
of certain other services in
the technical requirements
as weill.

In this case, it is appropriate
to price the service as an
add-on to telephone rates.
However, a bidder could
describe a gold-plated
service to receive a
favorable technical score,
but include additional costs
for those services under
Optional Services that would
not be evaluated.

Q1: Ifthe State has asked
bidders to describe their
ability to provide a particular
feature, how should pricing
be presented — for example
would it add an
evaluated/scored section to
the pricing template for the
bidder to state a separate

Bidder may write-in an alternate
unit of measure. Attachment
Two SECOND REVISION has
also been posted to the RFP
web page to accommodate.

Costs associated with the
requirements of the RFP must
be included in the cost per
minute for the Debit Calling and
Pre-Pay portion of the cost
sheet.

in the example above (B.
Addendum #8 Q&A #31) The
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add-on to inmate telephone | requirement was amended from
rates for that feature? requiring a functionality, to
describing if a functionality is
available. Due to this change,
this specific item if available
should be prices in the Optional
section of the cost sheet if the
bidder requires an additional fee
for the functionality.

No. The solution as described in
the bidder's technical approach
would have to be provided at the
cost per minute for Debit Calling
and Pre-Pay bid on the cost
sheet.

Q2: If there are different
flavors or tiers of a particular
feature, how should pricing
be presented — for example
would the State allow
bidders to price them in this
same scored section as long
as they are clearly
described?

Bidders may submit alternate
proposals for “different flavors or
tiers” as wholly separate RFP
submissions to be evaluated
independently. The different
flavor or tier would be described
in the technical approach, and
the associated cost per minute
provided on a separate cost
sheet provided with the alternate
proposal submission. In this
scenario the bidder’'s technical
score may improve to offset
potential lower cost score if the
flavor or tier came with a higher
cost.

Or,

Bidders may provide the optional
pricing for different flavors or
tiers in the optional section of
the cost sheet. The description
of such would be included only
on the cost sheet and must not
be included in the technical as
the optional items are not
scored. These items would only
be available to the agency from
the awarded contractor and
would be awarded or utilized
solely at the agency’s discretion.

Please also see Addendum
Eight, question #1, and RFP
Section IV.A. Project Overview.

Revised Schedule of Events
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This addendum will become part of the proposal and should be acknowledged with the Request for
Proposal
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Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

Models

EdgeRouter PRO

Model: ERPro-8

+ (6) Gigabit routing ports

+ (2) Gigabit RJ45/SFP combination ports

» 2 million+ packets per second for 64-byte packets
+ 8 Gbps for packets 512 bytes or larger in size

» Rackmountable

A, | Edgefiouter 23

Front Panel

Back Panel

8-Port EdgeRouter

Model: ER-8

> (8) Gigabit routing ports

« 2 million packets per second for 64-byte packets
- 8 Gbps for packets 512 bytes or larger in size

+ Rackmountable

4. | EdgeRouter’

Front Panel

Back Panel

A www.ubnt.com/edgemax

Attachment 5, Equipment Specifications, Page 13



Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

Models

EdgeRouter PoE

Model: ERPoe-5

« (5) Gigabit routing ports

- (5) PoE configurable ports

- Supports 24V or 48V* PoE

+ (3) ports configurable for switching

- 1 million packets per second for 64-byte packets

Back Panel

EdgeRouter Lite

Model: ERLite-3

« (3) Gigabit routing ports

- 1 million packets per second for 64-byte packets
- Silent, fanless operation

- Compact, durable metal casing

Front Panel

Back Panel

» 48V available when using 48VDC Power Adapter (not included).

S www.ubnt.com/edgemax
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Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

Edgeos

Software Specifications

Interface/Encapsulation

Addressing

Routing

Security

Ethernet

802.1q VLAN

PPPoE

GRE

IPinlP

Bridging

Bonding (802.3ad)

Static IPv4/1Pv6 Addressing |
DHCP/DHCPv6

Static Routes

OSPF/OSPFv3

RIP/RIPng

BGP (with IPv6 Support)

IGMP Proxy |

7 AHC[—éased Firewall
Zone-Based Firewall
NAT

VPN

Services

QoS

Management

S www.ubnt.com/edgemax

IPSec Site-to-Site and Remote Access
OpenVPN Site-to-Site and Remote Access
PPTP Remote Access

L2TP Remote Access

PPTP Client

DHCP/DHCPV6 Server
DHCP/DHCPv6 Relay
Dynamic DNS

DNS Forwarding

VRRP

RADIUS Client

Web Caching

PPPoE Server

FIFO

Stochastic Fairness Queueing
Random Early Detection
Token Bucket Filter

Deficit Round Robin
Hierarchical Token Bucket
Ingress Policing

Web Ul

CLI (Console, SSH, Telnet}
SNMP

NetFlow

LLDP

NTP

UBNT Discovery Protocol
Logging

Attachment 5, Equipment Specifications, Page 15




Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

EdgeRouter e

Hardware Specifications

Dimensions ; 484 % 164 x 44 mm (19.06 x 6.46 x 1.73 in)
Weight ! 2.3 kg (5.07 Ib)

Max. Power Consumption 40 W

Power Internal AC/DC Power Adapter, 60 W (24V, 2.5A)
Power input ' 110 - 240VAC
Button I Reset
LED - B . . — S S Pow,e,;

. V,i,)rocess,o,.r“,, et ot e S R MDuag’-[o}e’ 1GHZ Ml‘ﬁsﬂéqy ;

with Hardware Acceleration
for Packet Processing

System Merﬁéry 7 ' - - o o B 2 GB DDR3 RAM
On~Board‘F’lash Sférége o ‘ ‘ 4GB
Certifications CE FCC IC
Rack-Mount ' ; ' - ) Yes

-10t045°C(14to 113°F)

_ Operating Temperature -
10 - 90%

Operating Humidity nfCondensing

 Layer 3 Forwarding Performance - L o m, . .

Packer s;ze 64 HYtes pdlaliiabine e i B : . 2400000 pps ;

| Packet Size: 512 Bytes or Larger 7 i - 8 Gbpé (Lés‘ne Raté} '
'ngs = PW! : . . SRt ol it
Se'nal‘uCynnsole' édn‘

DataPorts | Speed/Link/Activity

Serial Console Port ) ; (1) RJ45 Serial Port

Data Ports . i (6) 10/100/1000 RJ45 Ports
(2) 10/100/1000 RJ45/SFP Combination Ports

A www.ubnt.com/edgemax
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EdgeRouter

Hardware Specifications

Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

Dimensions
| Weight
‘ éOWef

Power Method
' Power Supply
‘ Button
| LED

Processor

Syst(m Memory

On-Board Flash Storage.
 Certifications
 Rack-Mount

Operating Temperature

midity

484 % 164 x 44 mm {19.06 x 6.46 x 1.73 irn)

23kg (5071b) |
B/W

Internal AC/DC Power Adapté!, 60 W (24V, 2.5A)

110 - 240VAC

o Reset

Power

Dual;CLvré 8()()MHZ MIPS64

with Hardware Acceleration
for Packet Processing

2 GB DDR3 RAM
-
CE.FCCIC

SEREE

101045 C (1410 113°F)

Packet 5ize: 64 Bytes

Layer 3 Forwarding Performance .

10 - 90% Non-Condensing

2,000,000 pps

Packet Size: 51 2 Bytes orr Léréer 7

CiEsebor.

SérialConso!ePort -
DataPorts

8Gbp Rate)

Nektwquingjmerfages

Ser}al Console Port

5§eed/Lini</Activify;

(1')' ?J45§eriaf Port

Data Ports

(8) 10/100/1000 Ethgmer Ports

ZS www.ubnt.com/edgemax
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Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

EdgeRouter 23

Hardware Specifications

7 %x3.54x%x 1.181in)

' NWetght 360 g{12.7 0z)
Max. Pov;/erConsumpnon o ! ) 60W
Power 1 24VDC, 2.5A Power Adapter (Included)
Power Input [ 24VDC Input (Supported Range: 18 to 26VDC)

i or

48VDC Input (Supported Range: 38 to 54VDC)

DC Power Jack, 2.1 mm
2.1 mmiD, 5.5 mm OD

Power Connector Size

Reset

Dual-Core 500 MHz, MIPS64 with
Hardware Acceleration for Packet Processing

512MBDDR2 RAM

Button

Processor

| System Memoxy

On- Board Hash Storage ) 2 (JB
Cert!ﬁcat;ons LE FCC iIC
Wall-Mount Yes

~i01045”C(!4toHB°F)

Operating Temperature
lO 90% Non- Condensmg

Operating Humadlty

Layer 3 Forw dmg Pﬂrformance ~

Packet Size; 64 Byt - - 1000 ooo ppg‘
~~ Parker SzZP 512 Bytes or Larger o - 3 Gbps (Li ne Rate

LEDS Per Port - ‘ - . - ‘
““Senal ('onsole Port | ‘Power

Data Ports ) ) 7 PbE. Sﬁeyé'd/Link//}gtivit‘y

_ PoE Configurable Per Port .
Serial Console Part i N/A
Data Ports Ofr’,/24\//48V*“

NE’(WOI kma nterfaces

Senak! Conso{e Pmt 1) RJ45 Senai Port
Data Ports \2) H)/I 00/1000 Ethernet Router Ports
{3) 10/100/1000 Ethernet Router/Switch Ports

PoE Out Voltage Ranée ‘ 22-24VDC
Max. PoE Wattage Per Data Port o  nwow
‘Max. PoF Wattage Combined for All 5 Data Ports R - T SOW
ook Methéa S eitvditentidsieaibus Solsbutob sl S brccive

22-24VDC /7 45-48VDC

PoE Out Voltage Range

Max. PoF Wattage Per Data Part 12 W (24V), 24 W (48V)
Max. PoE Wattage Combined for All 5 Data Ports } . 50W
PoE Method Passive

* 48V available when using 48VDC Power Adapter (not included).

S www.ubnt.com/edgemax
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EdgeRouter @

Hardware Specifications

Dimensions
Weight

Max. Power Consumption
Power

Power Input

200 x 90 x 30 mm (7.87 x 3.54x 1.18in)
o 345 g,“,,z,'w éi)
| 12VDC, 1A Power Adapter (Included)

9 to 24VDC Supported Voltage Range |

Button

Processor

System Memory

Reset

Dual-Core 500 MHz, MIPS64

with Hardware Acceleration
for Packet Processing |

512 MB DDR2 RAM

On-Board Flash Storage

Certifications
Wall-Mount

Operating Temperature

2GB |

 CGEFCCIC

e E YES .
"70@0453(_.(14&:”! 113°F)

‘: Packet Size: 64 Bytes

0-90% Non-Cond

1,000,000 pps

LEDS ng Port

Packet Size: 512 Bytes or Larger

3 Gbps (Line Rate)

Serial Console Port
. Data Ports

Networking Interfaces

Serial Console Port

Data Ports

Power

Speed/Link/Activity

(1) RJ45 Serial Port |
(3} 10/100/1000 Ethernet Ports

All specifications in this document are subject toe change without notice.
Ubiquiti products are sold with a limited warranty described at: www.ubnt.com/support/warranty

©2012-2014 Ubiquiti Networks, Inc. All rights reserved. Ubiquiti, Ubiquiti Networks, the Ubiquiti U logo, the Ubiquiti beam togo, EdgeMAX,

EdgeOS, and EdgeRouter are tradernarks or

A www.ubnt.com/edgemax

trademarks are tha property of their respective owners.

UBIQUITI

NETWORKS

S www.ubnt.com

orks, Inc. in the United States and in other countries. All other

JLo31814
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Comprehensive User
Interface

Designed for convenient
management, the EdgeSwitch
Configuration Interface allows
administrators to configure and
monitor switch features in a graphical
user interface.

For advanced users, an
industry-standard command-line
interface (CLI) is available through the
serial console port, telnet, and SSH.

Powerful Functionality

The EdgeSwitch uses a sophisticated
operating system that provides basic
switching features, PoE configuration
per port, and a variety of advanced
features including:

« MSTP/RSTP/STP

+ VLAN, Private VLAN, Voice VLAN

- Link Aggregation

« DHCP Snooping, IGMP Snooping

TACACS+, RADIUS, 802.1X, MAC
Fiitering, ACL

« DiffServ, CoS
Static Routing, Policy-Based Routing
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Models

EdgeSwitch 24 (250W Model)
Model: ES-24-250W

- (24) Gigabit RJ45 Ports

(2) SFP Ports

» (1) Serial Console Port

Non-Blocking Throughput: 26 Gbps

Switching Capacity: 52 Gbps

« Forwarding Rate: 38.69 Mpps

Maximum Power Consumption: 250W

Supports POE+ IEEE 802.3at/af and 24V Passive PoE
Rackmountable

.

|
n ’ DATASHEET
|

EogaSwitch 24 B2

Back Panel

EdgeSwitch 24 (500W Modei)
Model: ES-24-500W

(24) Gigabit RJ45 Ports

(2) SFP Ports

(1) Serial Console Port

Non-Blocking Throughput: 26 Gbps

Switching Capacity: 52 Gbps

Forwarding Rate: 38.69 Mpps

Maximum Power Consumption: 500W

Supports POE+ |EEE 802.3at/af and 24V Passive PoE
+ Rackmountable

.

Back Panel

Attachment 5, Equipment Specifications, Page 22
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EdgeSwitch 48 (500W Model)
Model: ES-48-500W

+ (48) Gigabit RJ45 Ports

(2) SFP+ Ports

(2) SFP Ports

(1) Serial Console Port

Non-Blocking Throughput: 70 Gbps

« Switching Capacity: 140 Gbps

» Forwarding Rate: 104.16 Mpps

Maximum Power Consumption: 500W

Supports POE+ IEEE 802.3at/af and 24V Passive PoE
Rackmountable

Front Panel

Back Panel

EdgeSwitch 48 (750W Model)
Model; ES-48-750W

+ (48) Gigabit RJ45 Ports

(2) SFP+ Ports

» (2) SFP Ports

(1) Serial Console Port

- Non-Blocking Throughput: 70 Gbps

+ Switching Capacity: 140 Gbps

Forwarding Rate: 104.16 Mpps

» Maximum Power Consumption: 750W

+ Supports POE+ IEEE 802.3at/af and 24V Passive PoE
Rackmountable

Front Panel

Back Panel

Attachment 5, Equipment Specifications, Page 23
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EdgeSwitch 24

Hardware Specifications

Dimensions

Weight
ES-24-250W
£5:24-500W.

Total Non-Blocking Throughput
Switching Capacity
Forwarding Rate

Max: Power Consumption
ES-24-250W :
ES-24-500W

Power Method

Power Supply
ES-24-250W
ES-24-500W

LEDs Per Port
Serial Console Port
RJ45 Data Ports
SFP Data Ports

Networking Interfaces

Management interface
Certifications
Rackmount

ESD/EMP Protection
Operating Temperature
déerating Hummidity

Shock and Vibration

485 X 43.7 x 285.4 mm (19.09 x 1.72 x 11.24")

Qmmmmm'
4.8 kg (10.61b)

26 Gbps
52 Gbps

38.69 Mpps

2500
500W

100-240VAC/50-6C Hz, Universal Input

AC/DC, Internal, 250W DC
AC/DC, Internal, 500W DC

N/A
PoE, Speed/Link/Activity
Speed/Link/Activity

(24) 10/100/1000 Mbps RJ45 Ethernet Ports
(2) 1 Gbps SFP Ethernet Ports

(1} RJ45 Serial Port, Ethernet in/Out Band
CE,FCCIC

Yes, 1U High

Air:£24 kv Contact: 224 kv

-5 to 40° C (23 to 104° F)

5t095% Nokn’condénsing

ETSI300-019-1.4 Standard

PoE Interfaces

Max. PoE+ Wattage per Port by PSE
Voltage Range 802.3at Mode
Wax. Passive Pot Wattage per Port

24V Passive PoE Voltage Range

POF+ IEEE 802.3af/at (Pins 1, 2+, 3, 6-)
24VDC Passive PoE (Pins 4, 5+; 7, 8-}

34.2W

50-57V

17w

20-27V
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EdgeSwitch'48

Hardware Specifications

'._
L
i}
Dimensions 485 % 43.7 x 374.6 mm (19.05 x 1.72 x 14.75") %
Weight . E
£5-48-500W 6.1kg (1351b) -
ES-48-750W 6.5kg(14.31b)
Total Non-Blocking Throughput 70 Gbps
Switching Capacity 140 Gbps
Forwarding Rate 104.16 Mpps
Max. Power Consumption
ES-48-500W S500W
£5-48-750W 750W
Power Method 100-240VAC/50-60 Hz, Universal Input
Power Supply
£5-48-500W AC/DC Internal, S00W DC
£5-48-750W AC/DC, Internal, 750W DC

LEDs Per Port
Serial Console Port
Ri45 Data Ports
SFP+/SFP Data Ports

N/A
PoE, Speed/Link/Activity
Speed/Link/Activity

(48) 10/100/1000 Mbps R}45 Ethernet Ports
{2} 1/10 Gbps 5FP+ Ethernet Porls
(2) 1 Gbps SFP Ethernet Ports

Networking Interfaces

Management Interface (1) RJ45 Serial Port, Ethernet in/Out Band

Certificatians CE, FECIC
Rackmount Yes, 1U High
ESD/EMP Protection Air: £24 kY, Contact; 124 kV.

Operating Temperature -51t0 40° C (23 to 104°F)

Operating Humidity 5 to:95% Noncondensing

Shock and Vibration ETSI300-019-1.4 Standard

POE+ IEEE 802.3af/at (Pins 1,2+; 3, 6)
24VDC Passive PoE (Pins 4, 5+; 7, 8-)

PoE Interfaces

Wiax. PoE+ Wattage per Port by PSE 34,2W
Voltage Range 802.3at Mode 50-57V
Max. Passive PoE Wattage per Port 17W

20-27V

24V Passive PoE Voltage Range
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FodeMAX

Software Specifications

Core
Switching
Features

Advanced
Layer2
Features

.

B

N

.

a

.

o

N

.

s

s

%

¥

s

8

s

%

a

.

%

ANSI/TIA-1057: LLDP-Media Endpoint Discovery (MED)

IEEE 802.1AB: Link Layer Discovery Protocol (LLDP}

IEEE 802.1D: Spanning Tree Compatibility

JEEE 802.15: Multiple Spanning Tree Compatibility

IEEE 802.1W: Rapid Spanning Tree Compatibility

{EEE 802.1Q: Virtual LANs with Port-Based VLANs

|EEE 802.1p: Ethernet Priority with User Provisioning and Mapping

IEEE 802.1X: Port-Based Authentication with Guest VLAN Support

IEEF 802.3: 10BASE-T

{EEE 802.3u: T00BASE-T

IEEE 802.3ab: T000BASE-T

JEEE 802.1ak: Virtual Bridged Local Area Networks - Amendment 07: Multiple Registration Protocol
IEEE 802.3ac: VLAN Tagging

IEEE 802.3ad: Link Aggregation

IEEE 802.3x: Flow Control

IEEE 802.1D-2004: Generic Attribute Registration Protocol: Clause 12 (GARP)

IEEE 802.1D-2004: Dynamic L2 multicast registration: Clause 10 (GMRP)

IEEE 802.1Q-2003: Dynamic VLAN registration: Clause 11.2 (GVRP)

RFC 4541: Considerations for Internet Group Management Protocol ({GMP) Snooping Switches
RFC 5171: Unidirectional Link Detection (UDLD) Protocol

Broadcast Storm Recovery
Broadcast/Multicast/Unknown Unicast Storm Recovery
DHCP Sncoping

IGMP Snooping Querier

Independent YLAN Learning (VL) Support
Jumbo Ethernet Frame Support

Port MAC Locking

Port Mirroring

Protected Poris

Static MIAC Filtering

TACACS+

Voice VLANs

Unauthenticated VLAN

Internal 802.1X% Authentication Server
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Platform
Specifications

System
Facilities

Management

Layer 3
Routing

+ DHCP Server
« Maximum Number of Pools: 8
« Maximum Number of Leases (Total): 128

s

Routing
« Number of Routes: 16
- Number of Routing Interfaces: 15

= VLANSs: 255
+ MAC Addresses: 8k
= MSTP instances: 4

-

o

.

¥

¥

§

)

v

0

1

®

.

5

+

3

o

LAGs: 6
ACLs: 100 with 10 Rules per Port
Traffic Classes (Queues): 8

Event and Error Logging Facility

Run-Time and Configuration Download Capability

PING Utility

FIP/TFTP Transfers via IPv4/IPv6

Malicious Code Detection

BootP and DHCP

RFC 2021: Remote Network Monitoring Management Information Base Version 2
REC 2030: Simple Network Time Protecol (SNTP)

RFC 2819: Remote Network Monitoring Management Information Base
RFC 2865: RADIUS Client

RFC 2866: RADIUS Accounting

RFC 2868: RADIUS Attributes for Tunnel Protocol Support

RFC 2869; RADIUS Extensions

REC 3579: RADIUS Support for EAP

RFC 3580: IEEE 802.1X RADIUS Usage Guidelines

RFC 3164; BSD Syslog Protocol

Web Ul

- Industry-Standard CLI
« IPv6 Management

« Password Management
- Autoinstall Support for Firmware Images and Configuration Files

o

SNMP v1, v2, and v3

+ SSH1.5and 2.0

SSL3.0and TLS 1.0

- Secure Copy (SCP)
- Telnet (Multi-Session Support)

®

N

Static Routing
Policy Based Routing
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Access Control Lists (ACLs), Permit/Deny Actions for Inbound IP and Layer 2 Traffic Classification Based on:
Time-Based ACL

Source/Destination 1P Address

TCP/UDP Source/Destination Port

Qo5

|P Protocol Type
Type of Service {ToS) or Differentiated Services (DSCP) Field

Source/Destination MAC Address

EtherType

IEEE 802.1p User Priority

< VLANID

RFC 1858: Security Considerations for IP Fragment Filtering
Optional ACL Rule Attributes

+ Assign Flow to a Specific Class of Service (CoS) Queue

> Redirect Matching Traffic Flows

+ Differentiated Services (DiffServ)

Classify Traffic Based on Same Criteria as ACLs

- Mark the IP DSCP or Precedence Header Fields, Optional

- Police the Flow to a Specific Rate with Two-Color Aware Support
RFC 2474: Definition of the Differentiated Services Field (DS field) in the IPv4 and [Pv6 Headers

[
Lt
)
T
<
=
<L
a

RFC 2475: An Architecture for Differentiated Services

RFC 2597: Assured Forwarding Per-Hop Behavior (PHB) Group
RFC 3246: An Expedited Forwarding PHB

RFC 3260: New Terminology and Clarifications for DiffServ
Class of Service {CoS) Queue Mapping Configuration

+ AutoVolP: Automatic CoS Settings for VoiP

< 1P DSCP-to-Queue Mapping

- Configurable Interface Trust Mode {IEEE 802.1p, DSCP, or Untrusted}
+ Interface Egress Shaping Rate

- Strict Priority versus Weighted Scheduling per Queue

Specifications are subject to change. Ubiquiti products are scid with a limited warranty dascribed at: www.ubnt.com/support/warranty
27014-2015 Ubiquiti Networks, Inc. All rights reserved. Ublquitt, Ubiquiti Matwarks, the Ubiquiti U logo, the Ubiquiti baam logo, EdgeMAX, EdgeRouter,
Edgeswitch, and UniFi are trademarks or registered trademarks of Ubiquiti Networks, Inc. in the United States and in other countries. Alt other WWW. ubnt.com

trademarks are the property of their respective ownars.
JLo61815
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LEC
NUMBER
0010
0010
0010
0014
0014
0014
0014
0014
0014
0014
0014
0014
0014
0014
0014
0014
0014
0014
0016
0016
0016
0016
0016
0018
0018
0020
0020
0020
0020
0020
0020
0020
0020
0020
0020
0020
0022
0022
0022
0022
0022

LEC NAME
VERIZON EAST
VERIZON EAST
VERIZON EAST
VERIZON EAST
VERIZON EAST
VERIZON EAST
VERIZON EAST
VERIZON EAST
VERIZON EAST
VERIZON EAST
VERIZON EAST
VERIZON EAST
VERIZON EAST
VERIZON EAST
VERIZON EAST
VERIZON EAST
VERIZON EAST
VERIZON EAST
ATT MIDWEST
ATT MIDWEST
ATT MIDWEST
ATT MIDWEST
ATT MIDWEST
CINCINNATI BELL
CINCINNATI BELL
ATT SOUTHEAST
ATT SOUTHEAST
ATT SOUTHEAST
ATT SOUTHEAST
ATT SOUTHEAST
ATT SOUTHEAST
ATT SOUTHEAST
ATT SOUTHEAST
ATT SOUTHEAST
ATT SOUTHEAST
ATT SOUTHEAST
ATT SOUTHWEST
ATT SOUTHWEST
ATT SOUTHWEST
ATT SOUTHWEST
ATT SOUTHWEST

OCN

NUMBER OCN NAME

5131
9102
9104
0169
0170
0201
0233
4337
5010
5020
5030
5040
5206
9208
9210
9211
9212
9213
9321
9323
9325
9327
9329
309B
9348
5181
5182
5183
5184
5185
5191
5192
5193
5194
9417
9415
5211
5213
5214
5215
5216
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VERIZON NEW YORK-CT
VERIZON NEW ENGLAND
VERIZON NEW YORK INC
VERIZON NORTH-PA
VERIZON NORTH-PA
VERIZON NORTH-PA
VERIZON SOUTH-VA
VERIZON SOUTH-VA
VERIZON DELAWARE DE
VERIZON WASH - DC
VERIZON MARYLAND MD
VERIZON VIRGINIA VA
VERIZON NEW JERSEY
VERIZON PENNSYLVANIA
VERIZON DELAWARE INC
VERIZON WASHINGTON
VERIZON MARYLAND INC
VERIZON VIRGINIA INC
AMERITECH OHIO
AMERITECH MICHIGAN
AMERITECH INDIANA
AMERITECH WISCONSIN
AMERITECH ILLINOIS
CINCINNATI BELL EXT
CINCINNATI BELL
BELLSOUTH TELECOM-AL
BELLSOUTH TELECOM-KY
BELLSOUTH TELECOM-LA
BELLSOUTH TELECOM-MS
BELLSOUTH TELECOM-TN
BELLSOUTH TELECOM-FL
BELLSOUTH TELECOM-GA
BELLSOUTH TELECOM-NC
BELLSOUTH TELECOM-SC
BELLSOUTH SO BELL
BELLSOUTH SO CNTL
SOUTHWESTERN BELL-AR
SOUTHWESTERN BELL-MO
SOUTHWESTERN BELL-KS
SOUTHWESTERN BELL-OK
SOUTHWESTERN BELL-TX
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0022
0022
0022
0024
0024
0024
0024
0024
0024
0024
0024
0024
0024
0024
0024
0024
0024
0024
0024
0024
0024
0024
0026
0026
0027
0027
0027
0027
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029

ATT SOUTHWEST
ATT SOUTHWEST
ATT SOUTHWEST
QWEST
QWEST
QWEST
QWEST
QWEST
QWEST
QWEST
QWEST
QWEST
QWEST
QWEST
QWEST
QWEST
QWEST
QWEST
QWEST
QWEST
QWEST
QWEST
ATT WEST
ATT WEST
CANOPCO
CANOPCO
CANOPCO
CANOPCO
TELUS
TELUS
TELUS
TELUS
TELUS
TELUS
TELUS
TELUS
TELUS
TELUS
TELUS
TELUS
TELUS
TELUS
TELUS
TELUS
TELUS

7726
8870
9533
2456
5101
5102
5103
5104
5105
5107
5108
5141
5142
5143
5144
5145
5161
5162
5163
%9631
9636
9638
9740
9742
8228
8233
8235
8239
2243
2782
329A
4878
497E
6574
7438
8050
8051
8082
8083
8084
8085
8086
8087
8088
8089
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SOUTHWESTERN BELL TX
SOUTHWESTERN BELL AR
SOUTHWESTERN BELL
MALHEUR HOME TEL CO
QWEST CORPORATION-AZ
QWEST CORPORATION-CO
QWEST CORPORATION-ID
QWEST CORPORATION-MT
QWEST CORPORATION-NM
QWEST CORPORATION-UT
QWEST CORPORATION-WY
QWEST CORPORATION-IA
QWEST CORPORATION-MN
QWEST CORPORATION-NE
QWEST CORPORATION-ND
QWEST CORPORATION-SD
QWEST CORPORATION-WA
QWEST CORPORATION-ID
QWEST CORPORATION-OR
QWEST CORPORATION
QWEST CORPORATION
QWEST CORPORATION
PACIFIC BELL

NEVADA BELL
NORTHERN TEL LTD PTN

LE TEL ST-EPHREM INC

LA CO DE TEL ST VICT
TELEBEC, LTEE

TELUS COMM QUEBEC
TELUS INTEGRATED COM
ALIANT TELECOM MOBLT
BRAGG COMMUNICATIONS
SHAW TELECOM INC. BC
BELL CELLULAR INC
ROGERS COMMUNICATION
BELL QUEBEC

BELL ONTARIO

CITY WEST CABLE TEL
TELUS COMM - QC

TELUS COMM INC
NEWTEL CO

TELUS COMM BC

ISLAND TEL CO LTD
MANITOBA TEL SYS
MARITIME TEL LTD




0756
- 0756
- 0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756

Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

0029
0025
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0029
0030
0030
0030
0046
0046
0052
0052
0052
0059

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS

TELUS
VERIZON WEST
VERIZON WEST
VERIZON WEST
VERIZON WEST
VERIZON WEST
VERIZON WEST
VERIZON WEST
VERIZON WEST
CENTURYLINK

8090
8091
8092
8094
8203
8204
8208
8210
8211
8212
8213
8214
8215
8216
8218
8219
8220
8221
8223
8225
8227
8230
8231
8232
8236
8237
8240
8241
8242
8243
8244
8245
8256
8304
8306
8377
0281
0328
864F
2154
4344
2302
2319
4420
0138
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NEW BRUNSWICK TEL
SASKATCHEWAN TEL COM
NORTHWESTEL INC

CORP CTY THUNDER BAY
QUADRO COMMUNICATION
BROOKE TELECOM CO OP
CIE TEL COURCELLES
DRYDEN MUN TEL SYS
NEXICOM TELECOMM
GOSFIELD NO COMM

TEL GUEVREMONT INC
HAY COMM COOP LTD
HURON TELECOMM COOP
EXECULINK TELECOM-ON
BELL ALIANT REG COM
CIE DE TEL DE LAMBTN
LANSDOWNE RURAL TEL
TELEPHONE MILOT INC,
MORNINGTON COM COOP
NO FRONTENAC TEL CO
NO RENFREW TEL CO.
NEXICOM TELEPHONES
PEOPLES TELCO FOREST
ROXBOROUGH TELCO INC
LA CORP TEL LA BAIE
SOGETEL, INC.
TUCKERSMITH COMM
COMPAGNIE TEL UPTON
COOPTEL

TELEPHONE DE WARWICK
WESTPORT TEL CO LTD.
WIGHTMAN TEL LTD.
COMPAGNIE TEL NATES
ALLSTREAM INC.
VIDEOTRON G.P.

ROGERS COMMUNICATION
VERIZON NORTH INC.
VERIZON FLORIDA INC.
VERIZON SO - NC
VERIZON SW INC. TX
VERIZON SW INC. TX
VERIZON CALIFORNIA
VERIZON CALIF. INC
VERIZON CALIF-CA
CENTURYLINK
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0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0059
0074
0074
0074
0074
0074
0074
0074
0074
0074
0074
0074
0074
0074
0074
0074
0074
0074
0074

CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK
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CENTURYLINK
CENTURYLINK
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CENTURYLINK
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CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK
WINDSTREAM
WINDSTREAM
WINDSTREAM
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WINDSTREAM
WINDSTREAM
WINDSTREAM
WINDSTREAM
WINDSTREAM
WINDSTREAM
WINDSTREAM
WINDSTREAM
WINDSTREAM
WINDSTREAM

0209
0254
0340
0341
0470
0471
0506
0567
0661
0832
1456
1595
1810
1811
1812
1842
1957
2084
2114
2348
2400
4510
4511
4520
4521
4530
4531
0106
0109
0113
0176
0302
0336
0357
0364
0386
0395
0402
0453
0474
0476
0483
0517
0665
0666
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CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK

UNITED TELEPHONE SE
CENTURYLINK
CENTURYLINK
CENTURYLINK

UNITED TEL CO WEST
CENTURYLINK
CENTURYLINK
CENTURYLINK - KS
CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTRALTEL CO NV
UNITED TELEPHONE NW
CENTURYLINK - TN
CENTURYLINK - VA
CENTURYLINK
CENTURYLINK - WA
CENTURYLINK- NE
CENTURYLINK WEST-WY
WINDSTREAM NY FLTN
WINDSTREAM NY JAMEST
WINDSTREAM NY RED JK
WINDSTREAM - PA INC.
WINDSTREAM ALABAMA
WINDSTREAM FLORIDA
WINDSTREAM GEORGIA
WINDSTREAM GA TEL
WINDSTREAM STANDARD
WINDSTREAM ACCUCOMM
WINDSTREAM KY WEST
WINDSTREAM MS
WINDSTREAM CONCORD
WINDSTREAM NC INC
WINDSTREAM LEXCOM
WINDSTREAM SC, INC.
WINDSTREAM OHIO, LLC
WINDSTREAM WESTN RES
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FRONTIER
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FRONTIER
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1163
1164
1165
1181
1193
1568
1691
1885
1965
2011
2097
2147
2153
4332
4425
9690
9691
0072
0096
0100
0110
0121
0122
0128
0149
0152
0161
0168
0178
0194
0270
0301
0306
0318
0362
0460
0509
0526
0577
0615
0681
0682
0695
0750
0772
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WINDSTREAM COMM SW
WINDSTREAM COMM SW
WINDSTREAM COMM SW
WINDSTREAM COMM SW
WINDSTREAM COMM SW
WINDSTREAM NE, INC.
WINDSTREAM ARKANSAS
WINDSTREAM MISSOURI
WINDSTREAM OKLAHOMA
OKLAHOMA WINDSTREAM
WINDSTREAM KERRVILLE
WINDSTREAM SUGAR LND
TEXAS WINDSTREAM
WINDSTREAM GA COMM
GEORGIA WINDSTREAM
WINDSTREAM KY-LXGTN
WINDSTREAM KY LONDON
FRONTIER CM AUSABLE
FRONTIER CM NY
FRONTIER CM NY
FRONTIER OGDEN TELCO
FRONTIER ROCHESTER
FRONTIER CM SENECA
FRONTIER CM SYLV LK
FRONTIER CM BREEZEWD
FRONTIER CM CANTON
COMMONWEALTH TEL CO
FRONTIER CM PA
FRONTIER CM LAKEWD
FRONTIER CM OSWAYO
CITIZENS TELECOM WV
FRONTIER CM LAMAR CT
FRONTIER CM AL LLC
FRONTIER CM OF SOUTH
FRONTIER CM FAIRMNT
FRONTIER CM MS
FRONTIER CAROL - NC
FRONTIER CAROL - SC
FRONTIER VOL STATE
FRONTIER NORTH - OH
FRONTIER MIDST - Ml
FRONTIER CM OF MICH
FRONTIER NORTH - MI
FRONTIERCM IN
FRONTIER NORTH - IN
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1123
1127
1128
1183
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4421
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FRONTIER NORTH - IN
FRONTIER CM THORNTWN
FRONTIER MIDST-IN
FRONTIER RHINELANDER
FRONTIER NORTH-WiI
FRONTIER CM MONDOVI
FRONTIER CM ST CROIX
FRONTIER CM WI
FRONTIER CM VA
FRONTIER CM OF DEPUE
FRONTIER CAROL - IL
FRONTIER CM LAKESIDE
FRONTIER NORTH - IL
FRONTIER NORTH - IL
FRONTIER CM IL
FRONTIER CM MIDLAND
FRONTIER CM MTPULSKI
FRONTIER CM OF ORION
FRONTIER COMM PRARIE

. FRONTIER SCHUYLER IL

FRONTIER CITIZENS MN
FRONTIERCM IA
FRONTIER CM NE
FRONTIER CITIZENS IL
FRONTIER COMM OF VA
FRONTIER CM MN
FRONTIER UTIL RURAL
FRONTIER CM OF CA
FRONTIER COM TUOLUMN
FRONTIER WEST CST-CA
FRONTIER CM NV
VERIZON NORTHWEST
FRONTIER CM OR
FRONTIER CM GLD ST
FRONTIER COM NW - ID
FRONTIER CM MT
FRONTIER COM NW - OR
FRONTIER COM NW - WA
FRONTIER CAROL - NC
FRONTIER CAROL - SC
FRONTIERCM TN
FRONTIER CM MI
FRONTIER CM MI-OH
FRONTIER SW - AZ
FRONTIER SW - NV
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SOLIX

BSG CLEARING
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863F
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9214
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0045
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0050
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0058
0061
0062
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0095
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0112
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FRONTIER COMM NW-WA
FRONTIER WHITE MTNS
FRONTIER CM ID
FRONTIER CM UT
FRONTIER NAVAJO COMM
FRONTIER NAVAJO COM.
FRONTIER NAVAIO
FRONTIER COMM SO AL
FRONTIER CM SO FL
FRONTIER WV INC - WV
CTSI, INC. - PA

FRONTIER SW - CA
FRONTIER COMM - CT
FRONTIER WV INC.

BKI

COBBOSSEECONTEE TEL
ISLAND TEL

HAMPDEN TEL CO

HRTLD & ST ALBNS TEL
SOMERSET TEL CO
WARREN TEL CO

W PENOBSCOT TEL&TEL
DUNBARTON TEL CO
KEARSARGE TEL CO
MERRIMACK CNTY TELCO
UNION TEL CO - NH
WILTON TEL CO
FRANKLIN TEL CO
LUDLOW TEL CO
NORTHFIELD TEL CO
PERKINSVILLE SVC COR
PRIMELINK, INC. - NY
TOPSHAM TEL CO
CHAMPLAIN TEL CO
CHAZY & WESTPORT TEL
CIT TELCO HAMMOND NY
CROWN POINT TEL CORP
DEPOSIT TEL CO INC
BRESNAN BROADBAND MT
EDWARDS TEL CO INC
FISHERS ISL TEL CO
HANCOCK TEL CO - NY
NEWPORT TEL CO INC
NICHOLVILLE TEL CO
ONTARIO TEL CO
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0282
0283
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0375
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0381
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ORISKANY FALLS TEL
PORT BYRON TEL CO
STATE TEL CO
TOWNSHIP TEL CO INC
TRUMANSBURG TEL
VERNON TEL CO INC
LAKEFIELD COMM - WI
CTZNS TEL OF KECKSBG
MAHANOQY & MAHANTANGO
CONSOLIDATED COMM
PALMERTON TEL CO
SUGAR VALLEY TEL
AMELIA TEL CORP
LUMOS TELEPHONE INC
HIGHLAND TEL COOP
NEW HOPE TEL COOP
SCOTT CO TEL COOP
LUMOS TEL BOTETOURT
VIRGINIA TEL CO
SPRUCE KB SENECA RK
WEST SIDE TEL CO
BLOUNTSVILLE TEL CO
BRINDLEE MTN TEL
BUTLER TEL CO INC
CENTURYLINK
HAYNEVILLE TEL CO
HOPPER TELECOMM
MOUNDVILLE TEL CO
OAKMAN TEL CO INC
OTELCO TELEPHONE LLC
PEOPLES TELCO INC
UNION SPRINGS TEL CO
ITS TELECOMM SYS
BRAZOS TELECOM
QUINCY TEL CO

BLUE RIDGE TEL CO
BRANTLEY TEL CO INC
CAMDEN TEL & TEL CO
CENTURYLINK

DARIEN TEL CO INC
GLENWOOD TEL CO INC
HART TEL CO

NELSON BALL GROUND
PLANT TEL CO

PUBLIC SERVICE TEL
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WAVERLY HALL TEL LLC
WILKES TEL & ELEC CO
BRANDENBURG TEL CO
HOOD CANAL COMM - WA
FOOTHILLS RURAL TEL
LESLIE COUNTY TEL CO
LEWISPORT TEL CO INC
LOGAN TEL COOP INC
SALEM TEL CO
THACKER-GRIGSBY TEL
WEST KY RL TEL CORP
CENTURYLINK
CENTURYLINK
CAMERON TEL CO
CAMPTI-PLEA HILL TEL
CENTURYLINK
DELCAMBRE TEL CO

E ASCENSION TEL, LLC
ELIZABETH TEL CO
CENTURYLINK

KAPLAN TEL CO
CENTURYLINK
NORTHEAST LA TEL CO
CENTURYLINK

RESERVE TEL CO
CENTURYLINK
CENTURYLINK

STAR TELEPHONE CO
CENTURYLINK
CALHOUN CITY TELCO
MYRTLE TEL CO
DECATURTEL COINC
GEORGETOWN TEL CO
LAKESIDE TEL CO INC
CENTURYLINK
NOXAPATER TEL CO INC
SLEDGETEL CO
SMITHVILLE TELCO
BARNARDSVILLE TEL CO
CITIZENS TEL CO - NC
ELLERBE TEL CO

WEST PLAINS TELECOMM
CENTURYLINK
PINEVILLE TEL CO
PIEDMONT TEL MEM CO
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0645
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0664
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SALUDA MOUNTAIN TEL
SERVICE TEL CO

SURRY TEL MEMB CORP
CHESTER TELCO

FORT MILL TEL CO
HORRY TEL COOP INC
LANCASTER TEL CO
LOCKHART TEL CO INC
MCCLELLANVL TEL CO
NORWAY TEL CO INC
RIDGEWAY TEL CO
COMPORIUM, INC.

ST STEPHEN TELCO
WILLISTON TELE CO
CENTURYLINK-ADAMSVL
CENTURYLINK-CLAIBORN
CONVERSENT COMM - NJ
CONCORD TEL EX INC
CONVERSENT COMM - NJ
HUMPHREYS COUNTY TEL
CENTURYLINK
TENNESSEE TEL CO
TELLICO TEL CO
ARCADIATEL CO
ARTHUR MUTUAL TEL CO
BENTON RIDGE TEL CO
MCCLURE TEL CO
CONNEAUT TEL CO
CONTINENTAL OHIO
DOYLESTOWN TEL CO
FARMERS MUT TELCO OH
LITTLE MIAMI COMM
FORT JENNINGS TEL CO
GLANDORF TEL CO INC
KALIDA TEL CO INC
CENTURYLINK

MIDDLE PT HOME TEL
MINFORD TEL CO INC
NEW KNOXVILLE TEL CO
OAKWOOD MUTUAL TEL
OTTOVILLE MUTUAL TEL
PATTERSONVILLE TEL
SHERWOOD MUTUAL TEL
VANLUE TEL CO
WASBASH MUTUAL TEL
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CENTURYLINK

COMM CORP OF Mi
ISLAND TEL CO
BLANCHARD TELEPHONE
CHATHAN TEL CO
CENTURYLINK
CENTURYLINK
CENTURYLINK

MIDWAY TEL CO - MI
HIAWATHA TEL CO
ONTONAGON CNTY TELCO
PIGEON TEL CO
SHIAWASSEE TEL CO
SPRINGPORT TEL CO
WOLVERINE TEL CO
BLOOMINGDALE HM TEL
CAMDEN TEL CO INC
CENTURYLINK

CITIZENS TEL CORP
CRAIGVILLE TEL CO
PRIORITYONE TELORC
NINESTAR CONNECT
COMM CORP OF IN
HOME TEL - PITTSBORO
HOME TEL CO - IN
MERCHNTS & FRMRS TEL
MONON TEL CO INC
MULBERRY COOP TEL
NEW LISBON TEL CO
CENTURYLINK

S&W TEL CO INC

SE IND RURAL TEL
SUNMAN TELECOMM CORP
SWAYZEE TEL CO INC
SWEETSER RURAL TEL
TIPTON TEL CO INC
TRI-COUNTY TEL CO
WEST POINT TEL CO
CENTURYLINK - CENCOM
BADGER TELECOM INC
BELMONTTEL CO

BLACK EARTH TEL CO
BONDUEL TEL CO

BURL BRI & WHE TEL
CENTURYLINK - CASCO
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BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING

BSG CLEARING .

BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
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0859
0872
0875
0877
0880
0881
0884
0893
0895
0896
0898
0909
0913
0914
0915
0917
0922
0924
0925
0930
0931
0934
0938
0943
0945
094B
0950
0952
0954
0955
0956
0958
0959
0962
0963
0968
0970
0973
0974
0993
1017
1020
1023
1041
1045

Attachment 6, Page 12

CENTRAL STATE TEL CO
CUBACTYTELEXCOI
DICKEYVILLE TEL CORP
CENTURYLINK
FARMERS TEL CO - Wi
MID-PLAINS TEL INC
CENTURYLINK

US LEC COMM - LA
CENTURYLINK
LAKEFIELD TEL CO
CENTURYLINK
MIDWAY TEL CO - WI
CENTURYLINK
EASTCOAST TELECOM
MOSINEE TEL CO
MOUNT VERNON TEL CO
CENTURYLINK - NW
CENTURYLINK
BAYLAND TEL INC
GRANTLAND TELECOM
CENTURYLINK
CENTURYLINK-PLATTEVL
NORTHEAST TEL CO
RIVERSIDE TELECOM
SCANDINAVIATEL CO
COTC CONNECTIONS-OK
CENTURYLINK
SOUTHEAST TEL CO WI
STOCKB & SHER TEL CO
STATE LONG DIS TELCO
CENTURYLINK

TENNEY TEL CO
CENTURYLINK - THORP
UNION TEL CO - WI
UTELCO INC
WAUNAKEE TEL CO
CENTURYLINK-WAYSIDE
WITTENBERG TEL CO
WOOD COUNTY TEL CO
CROSSVILLE TEL CO
GLASFORD TEL CO
GRAFTON TEL CO
GRIDLEY TEL CO
KINSMAN MUT TEL CO
LEAF RIV VLY TEL CO
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BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING

1048
1057
1058
1075
1087
1091
1092
1101
1105
1106
1108
1109
1110
1112
1125
1126
1130
1133
1134
1137
1141
1142
1143
1144
1146
1150
1151
1155
1156
1157
1158
1159
1160
1162
1166
1172
1173
1175
1176
1177
1179
1188
1189
1191
1195
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MCNABB TEL CO
CENTURYLINK
MONTROSE MUT TEL CO
REYNOLDS TEL CO
VIOLA HOME TEL CO
WOODHULL COMTY TELCO
STELLE TELEPHONE CO.
ATKINS TEL CO INC
AYRSHIRE FMR MUT TEL
ALPINE COMM L.C.
BARNES CITY COOP TEL
ENVENTIS

BERNARD TEL CO INC
BREDA TEL CORP
CENTRAL SCOTT TEL
CENTURYLINK
CLARENCE TEL CO INC
C-M-L TEL OF MER IA
COLO TELEPHONE CO
COON VLY COOP TEL
CORN BELT TELCO
CENTURYLINK-RUSSELLV
CENTURYLINK-SILM SPG
CENTURYLINK
CUMBERLAND TEL CO
DIXON TEL COMPANY
CENTURYLINK
CENTURYLINK

E BUCHANAN TEL COOP
ELLSWORTH COOP TEL
MINBURN TELECOMM
CENTURYLINK

F&B COMMUNICATIONS
FARMERS COOP TEL CO
FARMERS & MERCH MUT
FARMERS MUTUAL TELC
FARMERS MUT TEL
FARMERS TELEPHONE CO
FARMERS TEL CO - IA
FARMERS TEL CO
FENTON COOP TEL CO
GOLDFIELD TEL CO
RIVER VLY TEL COOP
GRAND MOUND COOP TEL
GRISWOLD COOP TEL CO
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BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING

BSG CLEARING -

BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
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BSG CLEARING
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1199
1203
1209
1217
1222
1225
1229
1230
1231
1232
1237
1238
1241
1242
1245
1250
1252
1259
1260
1261
1262
1264
1266
1269
1273
1274
1275
1278
1282
1284
1285
1291
1292
1298
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1302
1303
1305
1306
1307
1308
130A
1310
1318
1320
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HAWKEYE TEL CO
HUBBARD COOP TEL
INTERSTATE COMM.
KEYSTONE FARMS COOP
LA MOTTE TEL CO INC
LEHIGH VLY COP TEL A
LOST NATION-ELWD TEL
NORTHEASTIATEL CO
MESCALERO APACHE NM
LYNNVILLE COMM TELCO
MARNE & ELK HORN TEL
MARTELLE COOP TEL
MECHANICSVILLE TELCO
MILES COOP TEL ASSN
MINBURN TEL CO

MUT TEL CO MORN SUN
MUTUAL TELEPHONE CO
NORTHERN fATEL CO
NORTHWEST IOWA TEL
NORTHWEST TEL COOP
COMM 1 NETWORK INC
OLIN TEL CO INC

ORAN MUTUAL TEL CO
PALO COOP TEL ASSN
PEOPLES TELEPHONE CO
CENTURYLINK
PRAIRIEBURG TEL CO
READLYN TEL CO
ROCKWELL COOP TEL
RUTHVEN TEL EXCH CO
SAC COUNTY MUT TEL
SCHALLER TEL CO
SEARSBORO TEL CO INC
S SLOPE COOP TEL INC
SOUTHWEST TEL EXCH
SPRINGVILLE COOP TEL
COOPERATIVE TEL EXCH
STRATFORD MUTUAL TEL
SULLY TEL ASSOC
SUPERIOR TEL COOP
TEMPLETON TEL CO
MAPLETON COM UT - IA
TITONKA-BURT COMM
GLOBAL TELECO BRKS
VAN HORNE COOP TEL
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BSG CLEARING
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BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
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1327
1328
1335
1336
1342
1343
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1350
1356
1362
1373
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1381
1387
1396
1412
1413
1419
1422
1427
1433
1439
1442
1445
1450
1474
1479
1478
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1485
1488
1495
1499
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1502
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1508
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1525
1526
1534
1553
1557
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WEBB-DICKENS TEL
WEBS-CALH COOP TEL
WESTSIDE INDP TEL CO
WILTON TELEPHONE CO
WOOLSTOCK MUT TEL
WYOMING MUT TEL CO
PRAIRIE TEL CO'INC
ARVIG TEL CO

BENTON COOP TEL CO
BRIDGE WATER TEL CO
CONSOLID TELCO
ENVENTIS

DUNNELL TELE CO

EMILY COOP TEL CO
GARDONVILLE COOP TEL
KASSON & MANTORVILLE
KM P TEL CO

LISMORE COOP TEL CO
LONSDALE TEL CO INC
ENVENTIS

MID-STATE TEL CO

MN VALLEY TEL CO INC
NEW ULM RURAL TEL
CENTURYLINK

PARK REGION MUT TEL
ROTHSAY TEL CO
INTEGRA TELECOM
CONVERSENT COMM - PA
SLEEPY EYE TELCO
SPRING GROVE COMM
CONVERSENT COMM - VT
VALLEY TELEPHONE CO.
CROSSLAKE TEL CO

WEST CENTRALTEL
WESTERN TEL CO
WIKSTROM TEL CO INC
WINSTED TEL CO
WINTHROP TELCO
WOODSTOCK TEL CO
ARAPAHOE TEL COMPANY
THREE RIVER TELCO
CAMBRIDGE TELCO
COZAD TELEPHONE CO
GLENWOOD TEL MEMSHP
HARTMAN TEL EXCH INC
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BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING

1558
1561
1567
1590
1597
1601
1615
1622
1631
1636
1647
1650
1666
1668
1678
1698
1699
1706
1711
1718
1720
1727
1756
1761
1762
1768
1769
1778
1781
1782
1791
1798
1803
1808
1809
1814
1817
1827
1839
1840
1845
1860
1866
1882
1886

Attachment 6, Page 16

HEMINGFORD COOP TEL
HERSHEY COOP TEL CO
KEYSTONE-ARTHUR TEL
SODTOWN TELEPHONE CO
WAUNETA TELEPHONE CO
ABSARAKA COOP TEL CO
GRIGGS COUNTY TEL CO
MOORE & LIBERTY TEL
RED RIV COMM - ND
UNTD TEL MUTUAL AID
CHEYENNE RIVER SIOX
CTY BRKNGS MUNICIPAL
JEFFERSON TEL CO
KENNEBEC TEL COMPANY
TURTLE MTN COMM
CLEVELAND CO TELCO
DECATURTEL CO
CENTURYLINK
CENTURYLINK

PRAIRIE GROVE TEL CO
CENTURYLINK
CENTURYLINK
COLUMBUS TEL CO
CUNNINGHAM TEL CO
CP-TEL NTWK SVCS LA
CBEYOND COMMS
CBEYOND COMMS - GA
GORHAM TEL CO INC

H & B COMM INC

HOME TEL CO - KS

LA HARPE TEL CO INC
ACME COMM - CLECIN
PRIORITYONE TELECOM
MOUNDRIDGE TEL CO
MUTUALTEL CO
PEOPLES TELECOM - KS
PIONEER TEL ASSN INC

S & T TEL COOP ASSN
TRI-COUNTY TEL ASSN
TWIN VALLEY TEL INC
WAMEGO TEL CO INC
ALMA TELEPHONE CO
OZARK TELEPHONE CO
FIDELITY TEL CO
GOODMAN TEL CO
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BSG CLEARING
BSG CLEARING
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BSG CLEARING
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BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING

1908
1914
1935
1936
1945
1949
1966
1968
1974
1976
1977
1979
1980
1982
1984
1985
1988
1994
1995
2006
2010
2013
2014
2016
2020
2025
2029
2030
2034
2038
2041
2043
2060
2061
2065
2071
2093
2101
2104
2109
210A
2116
2117
2131
2135
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LE-RU TELEPHONE CO
MARK TWAIN RURAL TEL
OREGON FARM MUTUAL
PEACE VALLEY TEL CO
SENECA TEL CO
STEELVILLE TEL EXCH
ATLAS TELEPHONE CO
BEGGS TELEPHONE CO
CANADIAN VALLEY TEL
CARNEGIE TEL CO
CENTRAL OKLAHOMA TEL
CHEROKEE TEL CO
CHICKASAW TEL CO
CIMARRON TEL CO
OKLAHOMA COMM SYS
CROSS TELEPHONE CO.
DOBSON TEL CO

GRAND TEL CO INC
HINTON TEL CO

MCLOUD TEL CO
MID-AMERICA TEL INC
OKLATEL COMM INC
OKLA WESTERN TEL
PANHANDLE TEL COOP
POTTAWATOMIE TEL CO
SW OKLAHOMA TEL CO
TERRAL TELE CO

TOTAH COMMUNICATIONS
WYANDOTTE TEL CO
BLOSSOM TEL CO
BRAZOS TEL COOP INC
NO TEXAS TEL COMPANY
TOTELCOM COMM, LLC
COMMUNITY TEL CO
CUMBY TEL COOP INC
FIVE AREA TEL CO-OP
INDUSTRY TEL CO
CENTURYLINK

LAKE LIVINGSTON TEL
CONSOL COMM OF TX CO
SUPERIOR SPECTRUM MI
NORTEX COMMUNICATION
CENTURYLINK

POKA LAMBRO TEL COOP
SOUTHWEST TX TEL CO
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BSG CLEARING
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2202
2207
2208
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2291
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CENTURYLINK

SANTA ROSA TEL COOP
S PLAINS TEL CO-OP
CBEYOND COMMS - TX
VALLEY TEL CO-OP INC
W TEXAS RURAL TEL
ARIZONA TEL CO
TOHONO O ODHAM UT AU
SOUTHWESTERN TEL CO
AGATE MUT TEL CO ASC
BLANCATEL CO

DELTA CNTY TELE-COMM
CENTURYLINK
ACCIPITER COMM
NUCLA-NATURITA TEL
NUNN TEL CO

PEETZ COOP TEL CO
PHILLIPS COTELCO
PINE DRIVE TELCO
PLAINS COOP TEL ASSN
FORT MOJAVE TELECOMM
ROGGEN TEL COOP CO
STRASBURG TEL CO
CENTURYLINK

WILLARD TEL CO
CENTURYLINK

MUD LAKE TEL COOP
POTLATCH TELCO
PROJECT MUTUALTEL
RURAL TEL CO

LINCOLN TEL COINC
CENTURYLINK

RANGE TEL COOP INC
RONAN TELEPHONE CO.
LAJICARITA RURAL TEL
TULAROSA BASIN TELCO
WEST NM TEL CO INC
CENTURYLINK -NM
CENTRAL UTAH TEL INC
MANTI TEL CO

SKYLINE TELECOM

S CEN UTAH TEL ASSN
STRATA NETWORKS
CHUGWATER TEL CO
DUBOIS TEL EXCH INC
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2299
2320
2321
2322
2323
2334
234B
2356
2360
2371
2373
2378
2390
2392
2395
2397
2404
2408
2410
2418
2419
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CENTURYLINK
TDS METROCOM - IL
HAPPY VALLEY TEL CO
HORNITOS TEL CO
WINTERHAVEN TEL CO
SUREWEST TELEPHONE
ADVANCED TEL - MS

RIO VIRGIN TEL CO
CENTURYLINK

CASCADE UTILITIES
GERVAIS TEL CO
TRANS-CASCADES TELCO
OREGON IDAHO UTILIT
PINE TELEPHONE SYS
CENTURYTEL OF OR

SCIO MUTUAL TEL CO
ASOTIN TEL CO
CENTURYLINK
CENTURYLINK

PEND OREILLE TEL CO
HOOD CANAL TEL CO
CENTURYLINK

LEWIS RIVER TEL CO
MCDANIEL TEL CO INC
MASHELL TELECOM INC
BENKELMAN TEL CO INC
CBEYOND COMMS - CO
CBEYOND COMMS - IL
LUMOS NETWORKS-WV
CORECOMM PA - PA
WEB FIRE COMM - TX
ACS OF ANCHORAGE
BETTLES TELCO

ACS OF FAIRBANKS
ALASKA TEL CO
SANDWICH ISLES COMM
ACS OF ALASKA, INC.
NORTH COUNTRY TEL CO
NEWCASTLE TEL CO

ACS OF THE NORTHLAND
SCOTT COUNTY TEL CO
BEAR LAKE COMM INC
MANNING MUNPL COMM
MIDCONTINENT COMM.
MIDCONTINENT COMM ND




0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756
0756

Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090
0090

BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING

. BSG CLEARING

BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
BSG CLEARING
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BSG CLEARING

3097
3100
3112
3149
3185
3201
3227
3275
3289
3301
3304
3320
3321
3356
3459
3497
3610
3614
3620
3722
3723
3724
3726
3754
3786
3808
3809
3816
3955
3964
4042
4046
4051
4052
4053
4054
4069
4092
4111
4115
4138
4140
429A
4300
4437

Attachment 6, Page 20

ALTA MUNICIPAL UT-IA
HAWAIAN TELECOM-HI
COMMUNITY AGCY-IA
OPENBAND OF VIRGINIA
MOUNTAINET TELCO -VA
PUERTO RICO TEL CO
CONVERSENT COMM - ME
FIDELITY COMM-MO
CONVERSENT COMM - NY
SOUTHEAST MS TEL CO
HUMBOLDT TELEPHONE
CONTOOCOOK VLY TEL
HOLLIS TELEPHONE CO
FIDELITY COMM SV I

TC3 TELECOM INC-MI
1STEL, INC. - TX

RESERVE TELECOM LA
GRUNDY CTR UTIL - IA
OMNITEL COMM - 1A
CONVERSENT COMM - CT
CONVERSENT COMM
CONVERSENT COMM - NY
TELENTL COMM INC TX
CONVERSENT COMM - ME
AERO COMM INC - KY
AERO COMM INC - IL
AERO COMMUNICATIONS
PROJECT MUTUAL CLEC
EASTERN OREG TEL-OR
SUREWEST BROADBD CA
CUMBY TELEPHONE COOP
SANTA ROSA TELE COOP
CONVERSENT COMM LLC
CONVERSENT COMM - MA
CONVERSENT COMM - NH
CONVERSENT COMM - RI
COON RAPIDS MUN UTIL
COMMCHOICE OF IOWA
WOW INTN CABL PHONE
LAURENS MUN COMM UTI
LOUISIANA COMPET TEL
WARWICK VLY TEL NY
MIDCONTINENT COMMS M
RED RIVER COMM - MN
CENTURYLINK - ID
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443F
4492
4602
4607
460D
4650
4652
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4704
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5109
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5247
5353
5361
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5511
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5781
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7185
735E
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CENTURYLINK - NV
AERO NORTH COMM - IL
GLOBAL TELECOM BKRS
HUTCHINSON TELECOMM
ESSEX TELCOM, INC.
WTC COMMS, INC. - KS
LOUISA COMMUNICATION
U.S. TELEPAC - NV

T3 COMM. INC - FL

SEI DATA, INC.
LOUISIANA COMPET TEL
SUREWEST BRDB - CA
WARWICK VLY TEL NI
DSCl, LLC

FAIRPOINT COMM - ME
FAIRPOINT COMM - NH
FAIRPOINT COMM - VT
KNOLOGY OF KANSAS-KS
TDS METROCOM - Ml
HARLAN MUNICIPAL-IA
DSCI, LLC

DATAVISION COMM-OR
SOCKET TELECOM - MO
KASSON-MANTORVL TEL
SOUTH SLOPE TELCO IA
SUPERIOR SPECTRUM
LOCAL ACC PRIME - WA
LONG LN SIOUXLAND NE
GUTHRIE TELECOM - A
S & T COMM - KS

WEST KENTUCKY RURAL
PRIMELINK, INC.

BTC, INC.

BRESNAN BROADBAND UT
CAMERON COMMS - LA
WOW INTN CABL PHONE
WOW INTN CABL PHONE
WABASH MUTUAL - OH
LONG LINES METRO SD
FIBERCOMM, L.C.

TDS METROCOM LLC
MIDCONTINENT COM SD
GOLDFIELD ACCESS NTW
LUMOS NETWORKS INC.
WOW INTN CABL PHONE
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COX COMMUNICATIONS
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739D
7453
7720
775A
7774
7804
7809
7849
7857
7896
7991
812D
8140
815D
820A
8278
8288
8298
8367
846B
8478
8606
8614
8708
8839
8953
8960
9129
916A
9241
9262
9472
9658
966C
9764
9769
9784
9785
9786
9787
9788
9789
9809
995A
1802

REASNOR TELCO, LLC
U.S. TELEPAC - CA
RAINIER CONNECT - WA
BRISTOL VIRGINIA UTI
ADVANCED TEL INC.

TDS METROCOM - WI

W. T. SERVICES INC.
LUMOS NETWORKS-VA
ORLANDO TEL CO SYS
BCN TELECOM, INC.
SADDLEBACK COMM CO
SUREWEST BROADBAND
RANGE TEL COOP MT
HOPI TELECOMMS INCOR
TC3 TELECOM - Ml

LOST NAT-ELWOOD TEL
LONG LINES METRO I1A
RESERVE TELECOMM
NEVADA TELEPHONE INC
TIM RON ENTERPRISES
TIM RON ENTERPRISES
OTTER TAIL TELCOM
BAYLAND COMM INC.
HAWARDEN MUNCIPL UTL
ADVANCED TEL - LA
MARK TWAIN COMM CO
HORRY TEL COOP - SC
REINBECK MUN TEL UT
MAHASKA COMMS GRP IA
GLOBAL TEL BKR VA
UTILITY TEL. INC CA
BIDDEFORD INTERNT ME
VALU TEL COMM - NM
DSCl, LLC

MOBIUS COMM CO NE
ORANGE CITY COMM IA
CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK
CENTURYLINK

BVU AUTHORITY - VA
NEVADA TEL - NV

COX KS TELCOM
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COX COMMUNICATIONS
COX COMMUNICATIONS
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COX COMMUNICATIONS
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215A
385D
612C
7077
7078
7189
7190
7192
7193
756D
7661
7987
7988
8639
8778
941D
CXe61
CX78
CX87
CX89
CX90
CX92
CX93
CXAX
CXNV

COX NV TELCOM

COX OH TELCOM

COX GATELCOM

COX CT TELCOM

COX AZ TELCOM

COX VA TELCOM

COX CABLE NEW ORLEAN
COX CABLE OKLA CITY
COX FL TELCOM

COX ARKANSAS TELCOM
COX CATELCOM - CA
COX COMMUNICATIONS
COX NE TELCOM

COX IA TELCOM

COX RI TELCOM

COX ID TELCOM

COX PALOS VERDES

COX TUCSON TELECOM
COX SANTA BARBARA
COX FIBERNET COMRCL
COX BATON ROUGE
COX TULSATELCOM
COX GAINESVILLE

COX ALEXANDRIA

COX NORTHERN VIRGINIA
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Oregon Department of Corrections

Chief Financial Office
Kate Brown, Governor
3601 State Street
Salem, OR 97301-4667
(503) 373-7557

To: Whom it May Concern FAX: (503) 371-8364

From: Shelli Honeywell, Tclmate Project Manager

Date: February 15, 2016

Subject: Recommendation

It is without hesitation that I write the following recommendation for Telmate. After awarding a
contract back in 2012 to Telmate, the Oregon Department of Corrections (ODOC) has forged a
partnership to facilitate inmate communications across the organization. ODOC chose to
implement many of the services/products provided by Telmate because of the benefit of
connecting adults in custody with friends and families. In 2010 a Minnesota study identified that
there was a direct correlation between recidivism and the connectivity an adult in custody has
with friends and family. Thus, ODOC has taken advantage of the following Telmate services
and products to enhance these connections:

Phones
o BENEFIT:
= Provides intelligence to internal affairs
» (Creates connections between Adults in Custody and friends and families

¢ Kiosk driven photo and messaging scrvicces
o BENEFIT:
= Provides intelligence to internal affairs
* Decreases nuisance contraband
= Crcates conncctions between Adults in Custody and friends and familics

¢ Video Visitation via Kiosk
o BENEFIT:
= Provides intelligence to internal affairs
= Creates connections between Adults in Custody and friends and families

¢ Elcctronic Inmate Communications via kiosk
Adults in Custody use the kiosk to communicate with internal staff.
o BENEFIT:
* Provides intelligence to internal affairs
*  Decreases nuisance confraband
= Creatles connections between Adults in Custody and friends and families
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* Customer Scrvice
o 24/7 Call Center
On site dedicated account specialist

o
o Senior Level Account Manager for ODOC
o Exccutivc lcadership involvement
o Corporate values and partnership
= Department of Human Services partnership providing children of incarcerated
parents access to Video Visitation
e Security:

o Integrated Investigative Tool that identifies connections between the adults in custody
population and all services provided. Friends and family are Telmate verified within a
fully integrated and unified platform system that is accessible to staff through a web
based dashboard.

o Telmate acts a 3" party vendor to receive secure and confidential credit card deposits into
phone and trust accounts

o The integrated system comes with security features critical to ODOC business

= Adults in custody have photos taken when they log into kiosks to validate who
they are

=  All adults in custody are provided a PINs

=  All products and outputs are reviewable by staff and Telmate

= Telmate provides 3 way call verification

ODOC has seen many positive changes within the organization since implementing/deploying the
Telmate products. We have seen a decrease in inmate on staff assaults, a decrease in segregation beds, a
decrease in drug use, less nuisance contraband and overall better inmate behavior. The University of
Oregon has been evaluating the impacts of the Telmate technology. Their research is indicating that
putting video visitation into and institution has a direct relationship to a decrease in drug use and major
misconducts by at least 5%. In addition, we have tracked our inmate population behavior and see less
nuisance contraband, more visitations and have fewer segregation beds on line than over the last 25 years.

The Telmate products have been reliable and impactful on the adults in custody population. ODOC looks
forward to continued research on the impacts on inmate communication technology within the
organization and we hope to see a reduction in recidivism. Telmate has been outstanding in its customer
service and has always partnered with ODOC to find solutions to an ever changing environment.

I highly recommend Telmate as a company and a partner. Their attention to details, ODOC’s unique
needs and our passion to impact our population has made them an excellent vendor for inmate
communication technology for the Oregon Department of Corrections.
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OFFICE OF THE SHERIFF

Effingham County
Jimmy McDuffie, Sheriff

To whom it may concern,

It is with great pleasure that [ write this letter of recommendation for our technology
provider, Telmate.

As Jail Administrator, my mission is to be able to run this facility smoothly and provide
technology that will aid my staff in focusing on what matters most --- security and
control. [ feel it is also our civic duty to make sure we do everything within our power to
ensure the safety of our community as a whole. Our partnership with Telmate has aided
us in accomplishing these goals.

Since 2013, our facility the Effingham County Sheriff’s Office Jail Division has been
using Telmate technology to streamline our aperations and provide safe and secure ways
for inmates to connect with friends and family. Facing staff shortages, the introduction of
video visits has freed up a great deal of staff time, who are now available to complete
other required tasks instead of dealing with visit scheduling, moving inmates, and
managing visitors in the front lobby. Additionally, through these video visits, we have
been able to capture key actionable information that has aided our ongoing criminal
investigations. This criminal intelligence is made possible thanks to Telmate Verified,
Telmate’s automated identity verification process that screens every inmate and friend
and family contact using our phone and video visit systems. This screening and
identification process, coupled with Telmate Investigator, provides us a powerful suite of
tools to help solve and prevent crime, therefore providing a safer jail and a safer
community for our citizens overall.

Additionally, we have been able to reduce wasted paper by utilizing an inmate request
system that is integrated on the kiosk in the day rooms. When inmates make request, file
a grievance, request medical care or have commissary questions, it can all be handled
paperless and instantly through the Telimate system, It is baffling the amount of wasted
paper we were generating, Everything submitted by the inmate through the system is
automatically time stamped and there is an audit trail available at your fingertips. It has
certainly simplified our process, again freeing up valuable staff time for other required
tasks.




OFFICE OF THE SHERIFF

Effingham County
Jimmy McDuffie, Sheriff

Telmate has made Effingham the leader in advance corrections technology in the state of
Georgia. Recently, we installed the latest technology in wireless tablets for corrections.
With the Telmate Tablets offering positive resources like news, music and educational
resources, our inmates have been able to find productive use of their time. Inmates
understand the tablets are a privilege and they don’t want them taken away for
disciplinary reasons. As a result, we have seen a decrease in both inmate-on-inmate and
inmate-to-staff violence.

If you are interested in observing the Telmate system in use, we would welcome your
visit to our facility.

Sincerely,

: 7 "‘7
Captain Brian E. Barrs
Jail Administrator






