














Telmate LLC Response to State of Nebraska RFP 5289 Z1 for Inmate Calling Services

Telmate’s Proposal will ensure the continued service, no disruption of service through install,
and delivery of a turn-key, secure and reliable inmate telephone system with related ancillary
features to provide local, long-distance, international calling and additional communication
opportunities between inmates and their friends and families. Telmate has provided itemized
pricing for all items requested in this proposal on the following pages. We have also provided
the completed chart from Revised Attachment Two - Cost Sheet.

Proposal Pricing

Telmate’s proposal includes all of the services desired by the State of Nebraska, as detailed in
the State’s RFP. Specifically, Telmate will provide at no extra cost to the State, and with no

deductions from your anticipated revenue the following:

e Comprehensive inmate telephone, electronic/video, and tablet services installed at no
cost to the State

Powerful investigative tools at no cost to the State

Inmate applications such as grievances, requests and commissary ordering at no cost to
the State

Integration with your JMS and commissary systems at no cost to the State

Pain-free installation with zero downtime for inmate calls at no cost to the State
Experienced local on-site technicians at no cost to the State

24/7/365 live, US-based, bilingual English/Spanish facility support at no cost to the State
Ongoing maintenance, equipment replacement, repair and upgrades at no cost to the
State

Ongoing complimentary training throughout the contract at no cost to the State

And more features/services as they become available

All of Telmate’s products operate on a single unified platform. You’ll have complete control over
your entire inmate communications network, all from one centralized system, which authorized
users can access from any computer with an Internet connection. This also means that your
staff only has to be trained on one system. Our solutions will be complete, turn-key, and
provided at no cost to the State of Nehraska. Our proposal is inclusive of all features and
functionality described in our response, and will include free installation, training, repair,
replacement, support, additional equipment and integrations to third-party software.

The team proposed for the State is highly experienced in managing implementations — in fact,

we consider ourselves change management experts. We focus on taking the stress out of
change by easing you into the new technology. We provide you with hands-on, on-site, ongoing
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SECOND REVISION
Attachment Two
Cost Sheet
Request for Proposal Number 528921

FIRM: Telmate, LLC

Applicable taxes and regulatory fees, per FCC rules, shall be passed through by the provider to the
consumer directly with no markup, and must not be included in the Per Minute Rate.

Debit Calling Per Minute Rate
-Local 50.10
-Intralata $0.10
-Interlata/Intrastate $0.10
-Interstate $0.10
Pre-Pay Per Minute Rate
-Local $0.10
-Intralata $0.10
-Interlata/Intrastate $0.10
-Interstate $0.10
Pre-Pay Account Fees One-Time Fee
-Establish Account Setup Fee No pre-paid account set up fees

Optional (add rows as necessary)
Collect Calling Per Minute Rate

-Local

-Intralata

-Interlata/Intrastate

-Interstate

-International (provide rates below
for each country where collect
calling is available)

Debit Calling Per Minute Rate

-International (provide rates below
for each country where calling is | $0.50

available)
Miscellaneous Products or Cost & Unit of Measure
Services, Description
Inmate Tablet (optional) $0.05 per minute

Video Visitation (optional) $0.15 per minute







