




Telmate LLC Response to State of Nebraska RFP 5289 Zl for Inmate Calling Services 

Section 5: Cost Proposal (Separate) 

COST PROPOSAL REQUIREMENTS 

This section describes the requirements to be addressed by bidders in preparing the Cost 

Proposal. The bidder must submit the Cost Proposal in a section of the proposal that is a 

separate section or is packaged separately as specified in this RFP from the Technical Proposal 

section. 

0 Telmate Response: We have read, understand and will comply. 

The component costs of the fixed price proposal for providing the services set forth in the 

Request for Proposal must be provided by submitting forms substantially equ ivalent to those 

described below. 

0 Telmate Response: We have read, understand and will comply. 

1. PRICING SUMMARY 

This summary shall present the total fixed price to perform all of the requirements of the 

Request for Proposal. The bidder must include details in the Cost Proposal supporting any and 

all costs. These details must include, at a minimum, detailed descriptions and/or specifications 

of the goods and/or services to be provided, quantities, and timing and unit costs, if applicable. 

The State reserves the right to review all aspects of the Cost Proposal for reasonableness and to 

request clarification of any proposal where the cost component shows significant and 

unsupported deviation from indust ry standards or in areas where detailed pricing is required . 

0 Telmate Response: We have read, understand and will comply. 

2. PRICES 

Prices quoted shall be net, including transportation and delivery charges fully prepaid by the 

bidder, F.O.B. destination named in the Request for Proposal. No additional charges will be 

allowed for packing, packages, or partial delivery costs. When an arithmetic error has been 

made in the extended total, the unit price will govern. 

0 Telmate Response: We have read, understand and will comply. 
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· D. BUSINESS REQUIREMENTS 

1. Commissions 

To keep inmate calling rates as low as possib le, The State of Nebraska will not accept a 

commission from the Inmate Calling Services. 

0 Telmate Response: We have read, understand and will comply. 

2. Rates 

Pef miAute e19afges ffltt5f be ffa-t fMe t'illrnty feuf tMt OOt::tffl & ffify; 5eveft f7t ektys- a week:- AA 

ceflflect/surel9arge f-ees will be ider=itified by tyt)e ef call. 

Per Addendum Three, dated April 26, 2016, and again Per Addendum Eight, dated June 2, 2016, 

this text has been removed and replaced with: 

2. Rates 

Per minute charges must be flat rate twenty-four (24) hours a day, seven (7) days a week. 

0 Telmate Response: We have read, understand and will comply. 

fffite5' ffittSf f€ffiBiA flffft fflf #le flfif five f5t ye8fS ef #le €8F\tfBCt. Pf:tea fflitV Be SUbjeCt t6 

el=laAge ~ the tftttt€tt #ve f5t yest= pefied. AH regulatery ~ ffltt5f be iReluded tfl the ffie5J ~ 
fie add eRs wt# ee accepted. 5ttetl el=laflges 5flitH be bas-ea ett ifldustry d=taflges ~ eividrneed hy 

revised printed ~ Hst-s;- verifiable doeumeflted eost inereases et flotiees. A request fttt: priee 

iflcrease 5fta# be f3rervided ifl ·,vritiflg, te +he Ndmiska 5fttte Pure19asir,g Bureau '8f ~ #ttt=ty 

f3et dttys, fffl6'f te &trf 1ffiee il"lerease ef #te eel"ltraet. Ne ptiee il"lereases ate te ee e+Hed te N9E5 

uu itl9eut f}ffflf varittel"I apprnual by #te ~ Pure19Bsiflg Bureau ttflti the -NeE5 PureResil"lg 

Divisiefl. 5tare Purel9asiflg BuFeau rcseF'o'es the ftghl te &€re1* ef rejeet &ft¥ 1ffl€e iflereasc 

rct;1ucst. +tt #te evettt tteW ~ itte ftet acee19tablc, tke cer,tract ffiitY be ea Ree fled . Appro·,ed 

~ irtcreascs SflitH beceme t>ffi ef the tteW eeRtraet &5 itft amrndffieRt itft6 wtH be recogRized 

&5 fiffn co!'ltFaet i,rieiflg. Reuised pttcittg wttf ffiffY evet re 8ftY subseeiueF1t Frneuuals et re uisiofls 

tHtteSS s19ecifieally revised 8flti agreed ~ by bffifl 19arties. Bidders ffltfSt t3re1<1ide #te+t= 

pFOposed rates feF all categories listed qR tl9e eest ~roposal sheet. 

Per Addendum Three, dated April 26, 2016, and again Per Addendum Eight, dated June 2, 2016, 

this text has been removed and replaced with: 

Rates must remain firm for the first five (5} years of the contract . Prices may be subject to 

change after the initial five (5) year period. Such changes shall be based on industry changes as 

evidenced by revised printed price lists, verifiable documented cost increases or notices. A 

request for price increase shall be provided in writing, to The Nebraska State Purchasing Bureau 

at least thirty (30) days prior to any price increase of the contract. No price increases are to be 
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billed to NDCS wit hout prior written approval by the State Purchasing Bureau and the NDCS 

Pu rchasing Division . State Purchasing Bureau reserves the right to accept o r reject any price 

increase request. In the event new prices are not acceptable, the contract may be cancelled. 

Approved price increases shall become part of the new contract as an amendment and will be 

recognized as firm contract pricing. Revised pricing will carry over to any subsequent renewals 

or revisions unless specifically revised and agreed upon by both parties. Bidders must provide 

their proposed rates for all categories listed on the cost proposal sheet. 

0 Telmate Response: We have read, understand and will comply. 

Please see our completed Attachment Two Cost Sheet (SECOND REVISION) below. 

Failure te preu ide rates as eutliRed may be greuRds for rejeetief'I ef prepesal 

Per Addendum Three, dated April 26, 2016, and again Per Addendum Eight, dated June 2, 2016, 

this text has been removed and replaced with : 

Failure to provide rates as outlined may be grounds for rejection of proposal. 

0 Telmate Response: We have read, understand and will comply. 

Telmate has provided rates as outlined below. 

AflV attt:J. aH d'larges bi llable te the iAmates aoo #teft: fam ilies mttSt be deta iled m the Bidder 's 

eest prnf)osal. CoRtraeter fft8Y ft6f ~ itftY ef'-larges te 8ftY 1)8fty m eeRRectiefl wttft #tts­

ser'o'iee H'lat are riet outliF1ed i fl H'l ei r proposal respeF1se . 

Per Addendum Th ree, dated April 26, 2016, and again Per Addendum Eight, dated June 2, 2016, 

this t ext ha s been removed and replaced with: 

Any and all charges billable to the inmates and thei r families must be detailed in the Bidder' s 

cost proposal. Contractor may not assess any charges to any party in connection with this 

service that are not outlined in their proposal response. 

0 Telmate Response: We have read, understand and will comply. 

All charges billable to the inmates and their families are detailed below. 

This section contains: 

• Proposal Pricing 

• Revised Attachment Two - Cost Sheet (SECOND REVISION) 
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Telmate's Proposal will ensure the continued service, no disruption of service through install, 

and delivery of a turn-key, secure and reliable inmate telephone system with related ancillary 

features to provide local, long-distance, international calling and additional communication 

opportunities between inmates and their friends and families. Telmate has provided itemized 

pricing for all items requested in this proposal on the following pages. We have also provided 

the completed chart from Revised Attachment Two - Cost Sheet. 

Proposal Pricing 

Telmate's proposal includes all of the services desired by the State of Nebraska, as detailed in 

the State's RFP. Specifically, Telmate will provide at no extra cost to the State, and with no 

deductions from your anticipated revenue the following: 

• Comprehensive inmate telephone, electronic/video, and tablet services installed at no 

cost to the State 

• Powerful investigative tools at no cost to the State 

• Inmate applications such as grievances, requests and commissary ordering at no cost to 

the State 

• Integration with your JMS and commissary systems at no cost to the State 

• Pain-free installation with zero downtime for inmate calls at no cost to the State 

• Experienced focal on-site technicians at no cost to the State 

• 24/7 /365 live, US-based, bilingual English/Spanish facility support at no cost to the State 

• Ongoing maintenance, equipment replacement, repair and upgrades at no cost to the 

State 

• Ongoing complimentary training throughout the contract at no cost to the State 

• And more features/services as they become available 

All of Telmate's products operate on a single unified platform. You'll have complete control over 

your entire inmate communications network, all from one centralized system, which authorized 

users can access from any computer with an tnternet connection. This also means that your 

staff only has to be trained on one system. Our solutions will be complete, turn-key, and 

provided at no cost to the State of Nebraska. Our proposal is inclusive of all features and 

functionality described in our response, and will include free installation, training, repair, 

replacement, support, additional equipment and integrations to third-party software. 

The team proposed for the State is highly experienced in managing implementations - in fact, 

we consider ourselves change management experts. We focus on taking the stress out of 

change by easing you into the new technology. We provide you with hands-on, on-site, ongoing 

Cost Proposal, Page 4 of 7 



Telmate LLC Response to State of Nebraska RFP 5289 Zl for Inmate Calling Services 

training to ensure your staff is 100% comfortable with the technology and understands how to 

fully utilize its time-saving features and functionalities. 

Because every ITS provider is different, we look forward to the opportunity to provide the State 

with a detailed, live presentation of the Telmate solution in order to fully demonstrate what 

makes Tel mate's technology the most advanced in the industry. 

Please Note: Federal law prohibits flat-rate calling at this time. All call rates in the chart from 

Revised Attachment Two - Cost Sheet, are based on a one-minute minimum. 

To reiterate, there will be no costs to the State of Nebraska whatsoever for any part of this 
project. Our fee structures for prepaid/trust deposits, video visitation, tablets, and other fees 

are below, along with the calling rates requested in Revised Attachment Two - Cost Sheet. 

Please see our fees and calling rates below. 

I Prepaid De posits 

Type of Deposit Fee Range Telmate Verified Charge 

Cash 3% not to exceed Flat Rate 0 
$3.00 

Credit 5% not to exceed Flat Rate 0 
$3.00 

Live Operator 5% not to exceed Flat Rate 0 
$5.95 

MO/Gram Pass thru Actual Cost 0 

QuickConnect $3.00 

Trust Transfer 5% not to exceed $3.00 max 0 
$3.00 
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J Other Fees 

Type of Fee Amount Freq~ency 

Bill Statement Fee $0.00 Per month per billed number 

Regulatory Admin Fee $0.00 Per month per billed number; all call types 

Wireless/VOiP Admin Fee $0.00 Per month per wireless or VOiP number, 
non Collect call billable numbers 

Taxes and Other Reg Applicable % of total billed 

Cost Proposa I, Page 6 of 7 



SECOND REVISION 
Attachment Two 

Cost Sheet 
Request for Proposal Number 528921 

FIRM: _______ Te ..... 1 ..... m __ a __ te......._L=L .... C ________________________ _ 

Applicable taxes and regulatory fees, per FCC rules, shall be passed through by the provider to the 
consumer directly with no markup, and must not be included in the Per Minute Rate. 

Debit Calling Per Minute Rate 
-Local $0.10 
-lntralata $0.10 
-lnterlata/1 ntrastate $0.10 
-Interstate $0.10 

Pre-Pay Per Minute Rate 
-Local $0.10 
-lntralata $0.10 
-I nterlata/1 ntrastate $0.10 
-Interstate $0.10 

Pre-Pa Account Fees One-Time Fee 
-Establish Account Setu Fee No re- aid account set u fees 

0 f 1p 1ona (add rows as necessary) 

Collect Callina Per Minute Rate 
-Local 
-lntralata 
-lnterlata/lntrastate 
-Interstate 
-International (provide rates below 
for each country where collect 
calling is available) 

Debit Calling Per Minute Rate 
-International (provide rates below 
for each country where calling is $0.50 
available) 

Miscellaneous Products or Cost & Unit of Measure 
Services, Description 

Inmate Tablet (optional) $0.05 per minute 
Video Visitation (optional) $0.15 per minute 




