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SECOND REVISION 
Attachment Two 

Cost Sheet 
Request for Proposal Number 528921 

FIRM: ___ Securus Technologies, Inc. _______ _ 

Applicable taxes and regulatory fees, per FCC rules, shall be passed through by the provider to the 
consumer directly with no markup, and must not be included in the Per Minute Rate. 

Debit Calling Per Minute Rate 

-Local $0.02 

-lntralata $0.02 

-I nterlata/1 ntrastate $0.02 

-Interstate $0.02 

Pre-Pay Per Minute Rate 

-Local $0.02 

-lntralata $0.02 

-I nterlata/1 ntrastate $0.02 

-Interstate $0.02 

Pre-Pay Account Fees One-Time Fee 

-Establish Account Setup Fee None 
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Optional (add rows as necessary) 

Collect Calling Per Minute Rate 

-Local $0.02 

-lntralata $0.02 

-I nte rl ata/1 ntr a state $0.02 

-Interstate $0.02 

-International (provide rates 
below for each country 
where collect calling is $0.50 

available) 

Debit Calling Per Minute Rate 

-International (provide rates 
below for each country 
where calling is available) 

Miscellaneous Products or 
Services, Description 

Option 1: 

Investigative Support Services -
inmate phone call monitoring and 
contraband cell phone forensic 
services including: 

SECURUS Technologies 

• Call monitoring of 5% of all 
NDCS inmate completed calls 
by Guarded Exchange 
professionally trained call 
monitoring team. 

• Emergency on demand call 
monitoring service in the 

$0.50 

Cost & Unit 
of Measure 

$0.02 per 
minute 
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event of a serious facility 
event such as escape or 
security compromise 

• Cell phone forensic services 
to extract data from 
confiscated cell phones 
including: 

Option 2: 

o Upload of relevant 
data to TH READS 
pattern analysis 
software 

o Full written report of 
data found including 
texts, videos and 
contact lists provided 
to NDCS investigators 

o Professional forensic 
services consultation 
to review and discuss 
data found through 
Guarded Exchange 
provided forensic 
services. 

o Voice to text 
translation service via 
live listeners (up to 50 
hours per week 
(English and Spanish) 

Managed Access of Contraband $0.035 per 
Cell Phones including: minute 

• The installation of one facility 
system which combines a 
specially managed cellular 
telephone network and 
precisely controlled RF 
through a Distributed 
Antenna System (DAS). 

• A MAS solution capable of 
managing all 2G, 3G, and 4G 
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technologies and protocols 
used by US Wireless 
cellphone carriers 

• The ability to manage mobile 
devices and apply policy rules 
as determined by the NDCS 
administrators to either allow 
or disallow cellular telephone 
communications including all 
voice, text, and data. 

• A fully automated solution 
which manages all cellular 
telephone access 24/7-365 
days a year. 

• Complete administrative 
control capabilities both 
locally and remotely. Allowing 
Securus to offer NDCS 
complete management and 
maintenance of the MAS with 
minimal NDCS resources 
needed for periodic site visits. 

• 2417 /365 proactive 
monitoring and support 
through the Securus Network 
Operations Center. 

• Total Securus managed 
solution requiring little or no 
special training, additional 
staff or significant 
commitment ohime by NDCS 
personnel 

Miscellaneous Product Cost and Unit of Measure 
or Services, 
Description 

JPay5mini tablet: $69.99 per 
tablet 

JPay Tablets 
jPay 5 7" tablet: $129.00 per 
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tablet 

JPay 5 1 O" tablet: $299.00 per 
tablet 

Securus SCP inmate No Charge, included on each 
calling application tablet 

JPay Lantern LMS No Charge, included on each 
Educational application tablet 
(7" and 1 O" tablet only) 

JPay KA Lite Educational No Charge, included on JPay 
application kiosk only 

Email application Stamp Price Price 
(inbound and outbound) Package per per 
One stamp required per package stamp 
email up to 5,000 15 $4.50 $0.30 
characters. stamps 

30 $7.50 $0.25 

stamps 

60 $12.00 $0.20 

stamps 

Communications No Charge if all other services 
Center (previously called are deployed 
Grievance application) 

E-books $0.99 to $25.00 per book 

Songs $0.99 to $1.95 per song 

Games $0.99 to $25.00 per game 
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Video visitation 

VideoGrams 

Money transfer services 

Release card 

SECURUS Technologies 

$9.95 for 30 minute session 

4 JPay Stamps per 30 second 

video (stamps same prices as 

email application stamps 

above) 

Deposited transaction 
via online fee 
$0.00- $4.95 

$20.00 

$20.01 to $7.95 

$100 

$100.01 to $9.95 

$200.00 

$200.01 to $11.95 

$300.00 

Deposited transaction 
via Rhone fee 
$0.00- $5.95 

$20.00 

$20.01 to $8.95 

$100 

$100.01 to $10.95 

$200.00 

$200.01 to $12.95 

$300.00 

Transaction Type Fee 

Card, Card 
Materials & Free 

Activation 

Purchase (Pl N & 
Signature) 

ATM Withdrawal 

$0.70 

$2.00 
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ATM Decline $0.50 

ATM Balance 
$0.50 

Inquiry 

Monthly Service* $0.50 

Inactivity** $2.99 

Account Closure*** $9.95 

Customer Service Free 

Replacement Card $5.00 

Expedited 
$30.00 

Replacement Card 

* Fee charged 30 days after 

activation 

** Fee charged after 90 days 

of inactivity 

***Cardholder receives 

balance via check or money 

order 

Cellsense Plus® $11,695.00 per system 

Contraband Detection 
System 

Including: 

-Cellsense Plus 

Detector Pole- Base 

with suction feet 

-Cellsense instruction 

manual 

- Battery charger with 

3-pin DIN connector 
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SECURUS Technologies 

-Hard-sided 

transportation case 
-Four (4) year 

warranty 
-Training 
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1. PRICING SUMMARY 

This summary shall present the total fixed price to perform all of the requirements of the 
Request for Proposal. The bidder must include details in the Cost Proposal supporting any 
and all costs. These details must include, at a minimum, detailed descriptions and/or 
specifications of the goods and/or services to be provided, quantities, and timing and unit 
costs, if applicable. 

SECURUS HAS READ, UNDERSTANDS AND COMPLIES. 

The State reserves the right to review all aspects of the Cost Proposal for reasonableness 
and to request clarification of any proposal where the cost component shows significant and 
unsupported deviation from. industry standards or in areas where detailed pricing is 
required. 

SECURUS HAS READ, UNDERSTANDS AND COMPLIES. 

2. PRICES 

Prices quoted shall be net, including transportation and delivery charges fully prepaid by the 
bidder, F.O.B. destination named in the Request for Proposal. No additional charges will be 
allowed for packing, packages, or partial delivery costs. When an arithmetic error has been 
made in the extended total, the unit price will govern. 

SECURUS HAS READ, UNDERSTANDS AND COMPLIES. 
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Securus proposes a Baseline Option and optional additional per minute services. 
Securus offermng also includes, as per Addendum Nine; Miscellaneous Products or 
Services offerings with cost and unit of measure ·ndicated per bid specification. 

BASELINE SECURUS OFFER 

Securus Baseline Pricing Proposal 

Per minute Call Rate: 
I 

$0.02 

Technology and Services Included in Baseline Offer 

Technology/Service Baseline Offer 

THREADS Investigative Yes 
Software 

Investigator Pro PIN Check Yes 
and Continuous Voice 
Identification along with 
IPRO Call Player 

Location Based Services Yes 
(LBS) To Identify Location 
of Cellular Phone Being 
Called by the Inmate 

ICER ·- Detection of Inmate Yes 
to Inmate Communication 

Automated Information Yes - 2 sites (DHH sites) 
Service (AIS) IVR 

Two full time support Yes 
personnel - located on-site 
in Lincoln 

Word Spotting Yes 
Investigative Tool 
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Detailed Description of the BASELINE OFFER included items: 

• A five year contract with an option to renew for up to three additional one year 
periods. 

• Transition and implementation of the fully hosted, centralized Secure Call Platform 
(SCP) with the following: 

Products/Services INCLUDED VALUE DESCRIPTION 

341 telephones at 12 DOC locations, plus Additionally, 23 roll carts with phones, 3 
27 additional phones and 37 ruggedized TDD phones, 5 cordless phones and one 
outdoor phones identified in Addendum spare phone. 
8. 

Securus Private MPLS network To securely process and complete all inmate 
calls. 

Network Access Services Procurement, installation and maintenance 
of all local facilities required to connect 
NDCS inmate calls to the Securus private 
MPLS network. 

1 year of secure online offender With the ability to extend the term of 
telephone call recording storage storage with all calls stored at the Securus 

redundant Data Center. 

Real-time, "Anywhere Access" to SCP Web-based administrative and investigative 
tools with secure user authentication. 

Securus' exclusive THREADS data A data repository and analysis tool to 
analytics investigative platform generate focused, more productive 

investigative leads and create greater 
investigative efficiencies for your staff. 

Securus' exclusive Automated Information At both DHH facilities- a revolutionary IVR 
System (A/SJ platform efficiency tool which allows your staff to 

focus on Their duties without interruption to 
answer constituent or offender questions. 

Offender Inter Communications Identifies and reports when an inmate is 
Evaluation and Re~orting (ICER) speaking to another inmate on the Securus 

SCP platform. ICER will identify inmates 
speaking to each other from within a facility, 
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Products/Services INCLUDED VALUE DESCRIPTION 

between facilities and even between other 
Securus SCP facilities in other locations or 
other states. Investigators get an email 
notification and can run reports of inmate to 
inmate communication. 

Securus exclusive ONSITE Investigative Located in Lincoln Nebraska, the 
Services Assistant and PIN/PAN Administrator will provide the required 
Management Administrator onsite PIN/PAN management assistance and 

will be responsible for maintaining inmate 
calling accounts. The Administrator will also 
assist investigators in using the THREADS 
data analytical tool, help train investigators, 
run reports and ensure that the NDCS 
investigative resources are taking advantage 
of the THREADS pattern analysis software 
tool. 

Securus dedicated Service Technician Located in Lincoln Nebraska, the dedicated 
Service Technician will provide on demand 
and proactive maintenance and service to 
all NDSC facilities. Including, but not limited 
to, phone, cord, wiring, network and 
hardware maintenance. 

Securus' exclusive Wireless Call Indicator That will immediately flag any call an inmate 
makes to a wireless phone and provide a 
graphic indicator in SCP so investigators can 
immediately identify calls to wireless 
numbers compared to land lines. 
Investigators can also run reports of only 
wireless calls. 

Securus exclusive Remote Call During call set up, the RCFD feature 
Forwarding Detection (RCFD) feature immediately identifies calls that are made 

by inmates that have been remotely call 
forwarded to a third number. This is an 
exclusive security technology only available 
from Securus. 

Securus' Partner Advantage That will provide the NDCS with unique 
leveraging opportunities from Securus 
owned companies such as JPay (NASPO 
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Products/Services INCLUDED VALUE DESCRIPTION 

Contract), STOP (current monitoring 

contract) and Archonix (EMR software). 

Securus Inmate Debit calling Offender-owned phone accounts that allow 

offenders to fund own phone calls. Because 

the calls are funded by the offender, there is 

no cost to the called party. This capability 

increases communications with family on 

the outside without any sacrifice of call 

controls or security. 

Securus Investigator Pro {IPRO} Call Will provide NDCS investigators with the 

Player and Continuous Voice industry's most powerful and efficient call 

Identification {CVI} Technology player to listen to and locate suspicious 
calls. In addition, Investigator Pro inmate 

biometric will identify offender voices during 

the entire call, and identify multiple callers 

after the initial PIN approval has been 

established at the start of the call. Securus 

will provide the Nebraska DOC with a voice 

biometric layer of security in which all 

inmates are automatically identified during 

a post call review of each call and at the 

same time investigators receive incremental 

reporting of a suspected three-way event. 

Securus Location Based Service (LBS) for The ability to identify the location of cell 

Inmate Calls to Cellular Telephones phones on demand or when called by an 

inmate; the ability to receive alerts when an 

inmate calls a pre-specified cell phone or 

receive an alert when the location of a called 

party cell phone enters into a 

predetermined geographic zone (GEO 

Zone). Location Based Services is a feature 
within SCP whereby authorized users are 

able to determine the real time location of a 

cell phone as well as the location of the cell 

phone when the call was accepted and the 

location of the cell phone when the call 

ended. LBS is an integrated feature within 

the SCP system. 

(. Securus Word Spotting An investigative tool that automatically finds 

specified keywords and short phrases within 
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Products/Services INCLUDED VALUE DESCRIPTION 

inmate conversations. This technology not 
only speeds up investigations and reduces 
labor demands, but also increases 

investigative capabilities. 

Securus' baseline offer is intended to be fully compl iant with all RFP requirements, 
including amendments, and at the same time offe rs the NDCS add itional technology and 

services that we believe are critical needs identified du r ing our site vis its and fact finding. 

Addit iona lly, the Securus proposal will result in substantially lower costs to the family and 
fr iends of NDCS inmates because: 

1. The Securus call ing ra tes proposed are lower than you r current rates. The Securus 
proposal offers a simple per minute rate fo r all ca ll s. Easy to understa nd, easy t o 
calcu late and easy to remember. 

2. Securu s wil l be provi ding the w idest array of f unding opti ons available in th e market 
tod ay whi ch wil l give fa mi ly and frien d's the most funding options poss ible. In 

addition, funding opt ions are conve nient and easily access ible and includ e mobile 
appli cations functionality and opt ions to fund accounts with no fee . 

3. Securu s will provid e fast and easy t ransition of prepaid account funding from your 
current provider to th e Securus SCP calling platform. Securus has exte srve 
experience fn moving famHy and fr~ends from GTL prepaid accounts to Securus 
prepaid accounts as we have recendy transft·oned thousands of such 
accounts from GTL to Securus in the States of Pennsylvania, A kansas, 
Connecticut, Missouri and Louisiana. 

4. The Securus proposa l eliminates all additional fees and does not include charges for 
bill statements or oth er supplemental revenue options. Family and friend s will not 
ha e to pay addit ional costs or fees. 

5. Debit purchase t ran sactions will be immediately exchanged with Securus through 
the Secure File Transfer Protocol (SFTP). Securus will fully and completely integrate 

all transactions into our SCP immediately to ensure accurate and timely availability 
of fund s. Securus has the experience of successfully transacting balance transfers 

from GTL when taking over GTL accounts and will guarantee timely availability of 
debit calling fund s as defined in Section 11 1.D.4. 
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Detailed Description of the Optional Product and Services OFFERS: 

Securus understands the challenges that Corrections and Law Enforcement professionals 
face each and every day. We are committed to providing solutions that will assist the State 

of Nebraska in delivering on its guiding principles of safety and security for the public, the 

Agency staff and the offenders in your ca re. 

Securus' goal for our response to this RFP is to provide the State of Nebraska with some of 
the lowest calling rates in the industry, while also providing options to increase the 
technologies available to your Offenders, Administrative and Investigative staff. Over the 

course of the five years of this agreement, your technology requirements will evolve and 

you will require a partner that can provide new technologies as you need them. 

The Securus optional capabilities menu below does not represent the full Securus catalog 
of capabilities, but rather a selection of various Options carefully chosen to bring added 

value specifically to the State of Nebraska. Each of these Options includes a brief 

description of the proposed technology. 

A. Securus OPTIONAL Serv·ces For Ad 1tional Price Per Minute 

Each Securus' Optional Services Offer, at an additional per minute rate for each. wm 
provide the Nebraska Department of Corrections w 'th a of the technology and 
solutions induded in our baseUne opt~on plus we w ill provide the following additiona l 

technologies depending on which option or options the DCS selects: 

1. Optvon 1 - Securus/Guarded Exchange ca ~ mon·torfng and contraband ce[t 
phone data extraction and forensic services that includes: 

a. Professional call monitoring by certifi ed call monitors of up to 5% of all 

NDCS completed calls 
b. Identification of "actionable intelligence" from calls monito,~ed that is 

consistent in content and in line \Nith NDCS investigative priorities. 
c. Direct upload of all relative investigative intelligence to the Securns 

provided THREADS pattern analysis software for the purpose of 
identifying further patterns of suspected illicit activity and connecting call 

monitoring data to existing THREADS intelligence. 
d. On demand cell phone data extraction via certified UFED or Cellebrite cell 

data extraction technician and upload of related data into THREADS. 
Comprehensive written report of data and findings provided to NDCS 

Investigators. Chain of Custody contraband cell phone transport process 
to Guarded Exchange laboratories via noncompromising packaging and 
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return of cell phone and data extraction report to NDCS investigators 

included. 
e. Voice to text translation of recorded inmate calls by live, trained 

operators; limited to maximum of 50 hours per week (English and 

Spanish). 

2. Option 2 - Securus Managed Access Service - Contraband Cell Phone 
and Management Solution will provide the NDCS with the ability to address 
the challenge of illicit contraband cell phones in NDCS prisons. Securus Managed 

Access Service (MAS) is a combination of a uniquely managed cellular telephone 
system network and a tightly controlled Distributed Antenna System (DAS). 

Securus MAS is capable of 2G, 3G, and 4G technologies and protocols used by all 
U.S. Wireless cell phone carri ers. Securus MAS allows corrections facility 
representatives to effectively manage contraband ce ll phones without impacting 
legitimate wireless com munications within th e designated areas of the prison. 

The MAS system being proposed to NDCS is th e same system that Secu ru s has 

insta ll ed at three Georgia Department of Correction faci liti es and at three Florida 
Department of Corrections facilitie s (currently being installed). 

The Optional MAS offering is for one DSC correctional facility that Securu s will 
design and configure, specifi ca lly for the facility in which it is insta ll ed . The core 
components remain the same, but each facility implementation is unique based 

upon the multip le factors such as fac ili ty size, design and proximity to general 
public areas and as a result will require comprehensive site planning for the site 

selected. 

Secu,~us' service offering w ill provide the DCS with a complete design, 

management and implementation of the system as v ell as the continued 

upgrade, operation and maintenance of the system throughout the life of the 

contract. 

Fam· y and Fr·en s Se v·ces 

Securus offers prepaid accounts across the country in every state in which we operate. The 

Securus proposal includes prepaid calling as a ca lling option and as per RFP requirements 
will be considered debit accounts and will be subject to the debit ca lling rate. 

Prepaid calling, which we call Advance Connect, allows family and friends members to set 
up an account with Securus by calling our 24x7x365 cu stomer care center and provide a 

method payment used to pay for ca lls from inmates to their specific number. 

This calling method eliminates the post-paid collect ca ll to the family or friend, can be 
budgeted, is easy to set up and ensu re that the inmate will have the ability to call that 

specific number as long as the account is funded. Securus systems will be able to 
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automatically calculate the cost of the prepaid call, check the available balance in the 
account, and process the call; all in seconds before the call is completed. 

Our systems will then make the proper billing adjustments to the account and will 
automatically notify the family or friend member when the balance falls below a 
predetermined amount. Securus will charge a fee to cover the cost of accepting credit 
card payments from inmate famHies however, that fee will not exceed 5% of the 
total transaction. 
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B. Securus Optional Services At Additional Unit of Measure Cost 

"Motility": Capable of moving spontaneously 

Securus Motility and Educational Services Proposal 
for the Nebraska DOC 

Proposed Hardware: Securus proposes to make available as an optional offering, JPay JPS 
tablets at all Nebraska DOC Sites identified in RFP 5289 Z1 under a 
scheduled deployment plan to be approved by the Nebraska DOC 
and based upon inmate tablet demand after availability 
announcement. Securus will be prepared to begin deployment 
upon notice of award by the NDCS and will proceed with 
deployment as directed by the NDCS. 

JPS Tablets are delivering the next evolution in inmate education, 
media, communications and entertainment. Designed to work in 
conjunction with the JPay inmate kiosk and the Securus SCP inmate 
ca lling platfo1'"m, these secure, corrections-hardened tablets provide 
agencies with an infinite degree of control over content and 
author ized use. JPSs are optimized for educational content -
opening up worlds of learning opportunities -as well as high
adoption communication and media services like email, music 
downloads and photo viewing. 

Proposed Network: The JPS family of tablets features the power of wireless technology. 

SECURUS Technologies 

Instead of using a kiosk as a syncing point, the JPS series can 
communicate with JPay se,,.vers through secure wireless access 
points. This effectively turns every tablet into a hand held kiosk that 
can send email , download media, order commissary, and send 
instant messages. The secure wireless capab ility can be completely 
disabled at the factory before delivery if the DOC prefers. 

This new generation of tablets also brings enhanced security. A 
constant connection to JPay's se,,.vers enables real-time monitoring of 
a device 's status. For example, DOC staff can trace a device to the 
nearest access point to aid in locating. DOC staff can instantly lock 
and/or wipe devices re111otely in the event of theft or other necessity. 
The operating system software is a highly modified version of the 
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Android OS and has been revised at the kernel level to address the 
extreme security measures needed for operating in a corrections 
environment. The device drivers can only access JPay-validated 
access points, and cannot communicate with other Wi-Fi networks or 

devices. 

Proposed Content: Securus' JPay JPS Mini tablets will be configured with the following 
content: 

1. Educational: 

a. I Pay Lantern: JPay's Lantern is a comprehensive, technology-driven 
education program designed to increase education opportunities in 
prisons to help reduce recidivism. Instructors upload educational 
content onto the secure, Canvas-based Learning Management System 
(LMS), which is made accessible to inmates directly via JPay's inmate 
kiosks and the prison-grade JPS family of tablets. 

b. (Pay KA Ute: KA Lite is open-source offline software developed by 
Learning Equality that provides access to educational content from 
Khan Academy®. Customized and secured for the corrections 
environment, inmates can download free educational videos from the 
kiosk to their JPS tablets and view them at their leisure, increasing 
their knowledge base or augmenting their studies through self-gu ided 
learning. 

2. Communications: 

a. SCP Inmate Phone Calling: Each tablet to allow inmates to use the 
proposed Securus inmate phone calling functionality. Functionality 
will include full recording and monitoring, PIN restrictions and 
features of SCP. 

b. I Pay VideoGram: VideoGrams are 30-second video clips exchanged 
between inmates and their loved ones. Optimized for mobile use, 
JPay's VideoGram service lets friends and families use their 
smartphones to capture and share special, unplanned moments with 
their incarcerated loved ones, while agencies retain the ability to 
screen and control all content. 
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3. E-books: 

Inmates purchase eBooks from the inmate kiosk and download them to their 
JPay Tablet. The eBook library includes more than 49,000 books from large and 
independent publishers in genres including classics, educational material, 
history and religious study. 

4. E-Mail: The most widely used email system in corrections is also the most 
feature-rich. Agencies enjoy an unprecedented degree of control over inbound 
and outbound correspondence . Users appreciate its intuitive, mainstream 
interface and features like photo attachments and eCards. In 2004, JPay began 
offering our email product, to state prison clients and has since expanded this 
system to 18 state Departments of Corrections across the country. Hundreds of 
thousands of users have se nt and received tens of millions of email s, photo and 
video attachments, and eCard greetings. 

Figure 1 

View your inbox on )Pay com or on your smartphone 
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Family and friends access thi s service online at JPay.com and from our iPhone 
and Android mobile apps. Fam ily and friends must initiate a conversation in 
order for an inmate to respond. This opt-in system prevents unwanted inmate 
contact. Inmates access their email via the kiosk in their housing unit and from 
their mini tablet, if they have one. Once a message is received, the inmate can 
respond or compose a message to that contact. The inmate's response is then 
available on the customer's smartphone app or at JPay.com. Customers can 
delete inmate contacts at any time to prevent future correspondence. 

All messages are paid for with virtual stamps, which are available in bundles. 
Stamp purchasing is simple and never interferes with composing and sending of 
email messages. 
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( Another feature JPay offers is free transferal of stamps between customers and 

inmates. In addition, a customer can pay for the inmate's reply when drafting an 
email so the inmate can respond whether he has stamps in his account or not. 

With JPay's ema'I system in place, facility staff no longer need to expend 
valuable man-hours examining letters for inappropriate content or 
contraband. Valuable staff resources can now be redirected to more urgent 

issues, as computer systems take over the task of analyzing incoming and 
outgo ing correspondence. Facility staff can still screen and approve all messages 
before release to the recipient. Over the years, this system has been 
instrumental in a handful of recaptures, stopped many messages that were STG 
threat-rela ted, deciphered many encoded messages and m uch more. 

• Stamps 

Customers and inmates buy and use virtual stamps to se nd email s, 
atta chments, VideoGrams and eCa rds through o ur service. Customers 

purchase stamps on our web si te and on their m obil e devi ce using a 
credit/debit ca rd. Inmates purchase stamps via the inmate kiosk using 

th eir tru st account or JPay Media Acco unt. 

A one-page emaH (about 5,000 characters) costs one stamp. Longer 
messages require additional stamps and custom ers are asked to confirm 

extra stamp expenditure before se nding the email. Each added recipient 

also adds one stamp to the cost. 

• Buying stamps on JPay.com 

To purchase stamps on the web, the user simply selects a stamp 

package to purchase from the Stamps section in the user menu as 
shown below. The user can choose from three bundles \Nhen purchasing 
stamps, depending on their anti cipated usage. The more stamps 
purchased, the lower the per stamp cost. As soon as the transaction is 

completed, the customer can begin sending emails. Please see figure 2 
below. 
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Figure 2 

Buy Stamps Buy Stamps S"f)1 JID Stopl Buy Stamps 

Cmfirm the diet.I ls~ and dtck the Btr/ Si;a~ button 

Stamp Packages Payment U I hod Peymenl Mell,<MI 

SQ 06 (Gets \eOu 10 ienersJ 

S0 .07 (Geb 'JOO bO :etter~, 

so.01 (G<,ls yoo 1 le ersJ 

S.005 tC~C:)OtJ IIPtll"fS, 
earn va 31100 eooe 

Purchilse Summ.iry SI 00 (20 single page cMcssagcsl 

Cord# .w:##/#:t;!lll/##1111 

EKplrotlon Dot 

Toto! Chorge 

u,r,011 

S100 

I have r,~ad and aqret"' to the JPny cMcssap1ng Terms ol Use .. .. 
• Buying Stamps via the App 

Just like the webs ite, the customer must have stamps in order to send 
email from the app. To buy stamps, the customer chooses a stamp 
package, selects and confirms the payment method and taps 
"Purchase. " 

• Photo Album 

SECURUS Technologies 

Customers can attach photos to their emails as shown below. 
Inmates can vi ew the photos on the kiosk and download them to 
their tablets. The photo viewer on the tablet allows inmates to 
manage a digital photo album of hundreds of photos. From the kiosk, 
inmates can also submit a request to the facility for a printout of a 
photo attachment, enabl ing them to have a physical copy of the 
attachment if the DOC approves. This is also a way to service the 
population that does not yet have a tablet. Please see figure 3 below. 
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Figure 3 

5. Communications Center (Grmevances): 

Attach a photo to your ema!I 

Add Picture 

.. ............. 

P'ndutt1&S,,rmn,, '•1"*"t1&Pa11JWNw 1111p At.u1 ... , Connoct .. 'l'!nUa 

f41- ati 
a Q ~· 

JPay's robust grievance system offers inmates the ability to submit a 
grievance and manage the process from the inmate kiosk. The grievance is sent 
to the appropriate party for review and response. The inmate receives a 
response electronically as well. 

6. Games: 

JPay's full-featured game store lets inmates purchase, download and play 
exciting, engaging games on their JPS tablets. In addition to the free games that 
come pre-installed on each tablet (at the DOCs discretion), JPay offers an ever
growing selection of educational and recreational games, specifically tailored to 
(and appropriate for) the corrections environment. The game store gives 
inmates a variety of options to pass the time, while keeping them engaged in 
menta lly stimulating pursuits. 
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Additional Ancillary Securus Services Proposed 

1. !Pay Inmate Kiosks: At the core of JPay's inmate servi ces is the JPay Inmate Kiosk as 
shown in Figure 4 below. The JPay kiosk is the most time-tested, inmate-proof, multi 
tasking kiosk to ever enter a prison space. Inmates use this kiosk to download music, 
draft and send email and eCards, attend video visitation sessions, log into their JPay 
account, and send grievances to fac ility staff. 

• 

Figure 4 

Inmate Kiosk login screen 

JPOY 01:00PM 

lnmate1D ~--~ 

Password 
'-----' 

4Mlihl ·k+ 

Is this your 
first time? 

M-lhl/1-
Efl Iii@+ 

+it·M· ·#¥:iii Mi ii E 6\&iiifa.fUF,M#+ 
KIMk •Onlin• 

Figure 5 

Inmate Kiosk Schematic 
The kiosk incorporates a standard-s ized 
keyboard, trackball mouse and wrist rest 
space. See Figure 5 for an inmate kiosk 
schematic. It can be wall-mounted or 
tabletop-mounted depending on the 
environment. In addition, it can be 
mounted high for standing usNs or low 
for seated usage. 

-----,-=1--,~----- 17"LCD Display 

The keyboard and trackball a,~e resistant 
to liquid, dust and debris. The keyboard is 
integrated into a sealed metal base so 

pro ective glass 
w/ built-in privoc)' filter 

,,.r,,t/f-t------ Keyboard 
w/ trockbal! 

that its components are spill -proof. The kiosk is also designed so that spilled liqu ids 
flow away from important componentry if they do somehow reach the inside of the 
kiosk. 
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JPay kiosks use heavy duty secur ity locks t hat ca n on ly be opened with securi ty keys. 
JPay gives one set of keys to t he fac ility manager when the kiosks are tu rn ed on. In 
add it ion, JPay keeps a set of keys fo r its technicians. 

Parts ca n only be removed from a kiosk by a techn ician. Kiosks are vandal-p roof and 
are t reated well beca use they provide a val uable service to t he inmate population . 

Kiosks have smooth stainless stee l su rfaces w ith no sha rp edges. If clean ing is 
necessary, kiosks are easi ly w iped down since all exterior parts are water-res istant , 
including the keyboa rd and handset. JPay tech nicians can quickly open the enclosure 
and swap compo nents. Components are des igned and fastened so that the technician 
can qui ckly detect a prob lem and replace a pa rt icu lar component, m ost of them, or all 
of th em if necessary. 

IPay Inmate Kiosks will be configured with the following capabilities: 

a. Inmate Grievance: 

JPay's robu st grievance system offers inmates the ability to submit a grievance 
and manage the process from the inmate kiosk. The grievance is sent to the 
appropriate party for review and response. The inmate receives a response 
electronically as well. 

b. Inmate video v·sitat~on: 

Video Visitation provides an additional channel for inmates to maintain 
beneficial contact with their support systems in the outside community ,vhile 
giving agencies the control and security they requ ire. The platform can 
supplement traditional visitation without the risk or labor cost of in-pe,,son visits. 

2. Lobby Kiosks: 

JPay installs and maintains its lobby kiosk network in prison and county jail visitation 
rooms across the country. These kiosks allow friends and family who are visiting a 
facility to deposit funds directly to an inmate's trust fund account. JPay provides 
complete support, including cash collections and custod ial service, throughout the life 
of each contract. JPay provides all labor, parts, materials, and transportation to 
maintain all kiosks in working order and in compliance with the equipment 
manufacturer's specifications, at no cost to the DOC. 

JPay designed each kiosk screen with ease of use. The screens and their flow are 
simple- t1~ansactions do not take more than two minutes and the customer leaves the 
machine with a receipt confirm ing that their payment is complete. 
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3. Money Transfer Services: 

JPay offers friends and family of incarcerated loves ones a wide variety of ways to make 
inmate payments, as outlined below. 

A. Web Site Payments 

Customers can use JPay's robust website, JPay.com, to quickly and easily make a one
time or recurring deposit to an inmate's trust account. 

• Inmate Search & Registration 

Customers begin by searching for their inmate on the jPay.com web site. If the 
inmate ID number is not entered correctly and/or no exact match is found, the 
system displays a list of similar inmate names/ID numbers from which the 
customer can select. Once the correct inmate is selected, the system prompts 
the customer to set up a free account using just an email address, password 

and security question. 

• Makmng a Deposit 

Once registered, the customer can make a deposit. New customers provide a 
Visa or MasterCard branded credit or debit card, while returning customers can 
se lect a previously-used card from a drop-down box as shown in figure 6 below. 

Select transfer payment 

1 

Money Transfer 

/ Inmate John Carter 
...., 0 000000()0.lf, 

Transfer Category 

1111 
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Figure 6 

Enter credit card info 

2 

Money Transfer SIIIJ l~S~ l 

f()!'bestr~.~use)'Wt'dc.-btc..wd 
Some Pfep,Mf am~ m;ay net~ xUf:U!d and s,omp aeda ar rN\' ~ • 

c.nt,ad,11C.£fe«."'e_Tin»re~ 

Paymer11 Method 

C;uiJ VdliOalK>n C 

Enter Amoun1 S .... 

Confirm total before submitting 

3 

Money Transfer 

Co,• •n It>< o_,...i, be.,.. am SUBMIT 
0d. 8,A.Q<i. k.i oocred .Ill'?) ai!Ql'mil(.()11 OI to S1M1 O;,t:f 

Paynwml Vttit1utio11 

lnm:atelO 

John Carter 

0000000049 

tnm;n• Lo~tion M1ch1gan Slate 

C.1rd tnfom,3tlon Melessa Mayfield 

St~1 S1tp2m, 

10981 Jacobs Way, Detroit, Ml 48226 

us 
C.lfdNumbu 

P.syment Amoun1 

JPoy Fu 

###ltll#P/1####1111 , Exp Date 0212017 

$75 00 

S 6 .95 

Tot.:il chorgo $01 95 .. ... 
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• Receipt 

Once the payment is submitted, t he website displays a confirmati on of t he 
t ransaction . The system also emails a receipt to the customer's email 
add ress. 

• Recurring Deposits 

JPay provides a conven ient option for senders who want to send the same 
amount every month. The recurring payments feature gives the customer 
the ab ility to set up monthly, biweekly or weekly deposits. The customer 
simply sets the schedule and the system processes the deposit on the 
designated date. 

• Transaction History 

Customers can easi ly ret1·ieve thei r t ra nsaction history on any interface they 
are using, whether it is our web site, mobile app or Inte ra ctive Vo ice 
Response (IVR) system. The system provid es detail ed statements for each 
transaction. 

• ProfBe Management 

Customers can manage their JPay account at any time. They can: 

o Update their email address and password 

o Add or remove an inmate from their account 

o Update their credit card info1·mation 

o Add or delete an existing credit card 

Sign up fo1· ema il notifications 

Contact JPay for suppo1·t 

B. Mobm e 

Almost half of our customer base nmN accesses JPay from a mobile device. J Pay's 
mobile app enables customers to make a deposit, check deposit status, and manage 
their JPay account. See Figure 7 below. The app is availab le for Android 
smartphones from the Google Play store and for iPhones from the Apple App store. 
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Figure 7 

Send money to an inmate on your smartphone 

•{r. ,, 1 u _..! 1~ r.1 

jpoy ® : 

Make a Payment 

John Mayfield #000000049 ~ 

$80 .00 

MasterCard xxxx2730 exp 
06/19 

Security code: 2__, 

• Registration & Inmate Search 

(Oil\llHJe 

To begin, th e user sets up a free account using an email address and 
password. The user then locates and confirms the inmate name and ID. If the ID is not 

fo und, the system searches for and displays similar inmate names/ID numbers 

to choose from. 

• Mak·ng a Deposit 

The user then selects an inmate and enters the deposit amount. The app 
prompts the user to enter the uedit!debit card information, or if a ca,-d is 
already on file, just the card's CW code. The app displays the transaction 

before process ing. 

• Recefpt 

Once the deposit is submitted, the app disp lays a confirmation of the 

transaction and emails a transaction receipt to the address on file. 

• T ansactfon History 

Just as with any other interface, the mobile app can display detailed 

information about each transaction. 

• Profile Management 

Mobile users can manage their JPay account via the app by clicking on the 

"Settings" menu, where they can: 

o Update their email address 

o Reset their password 

o Update their credit card information 
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o Add or delete a credit card 

o Sign up for notifications 

o Access JPay's FAQs 

C. Phone Payments (IVR & Uve Agent) 

JPay operates a fully staffed call center 24 hours a day, 7 days a week, every day of 
the year, see Figure 8 below. Analysis of customer calling patterns ensures optimal 
staffing levels, and in case of an unexpected spike in call volume, JPay uses cloud
based IVR technology to provide customers with self-service options when 
attempting to make credit card transactions. 

Figure 8 

• tnteractrve Voice Response (fVR) System 

With JPay's IVR, customers can use numeric entry from their telephone 
keypad s to make payments and check payment status. The IVR system: 

o Handles periods of extreme ca ll volume 

o Prioritizes customers so urgent calls are handled quickly 

o Enables existing customers to make credit/d ebit ca1·d payments qu ickly 
and easily without having to wait for an agent 

o Provides customers a way to check the status of recent payments 

D. Walk-fn (MoneyGram Deposft Servkes) 

JPay is the sole prnvider of MoneyGram deposit services for corrections, and 
MoneyGram is one of the largest cash payment agent networks in the world (over 
37,000 nationwide). JPay is integrated into the MoneyGram Point of Sa le network 
and has mechanisms to verify payment information at the checkout line, in real 
time. At each MoneyGram point of sale, JPay validates: 
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• Inmate name 

• Inmate number 

• Inmate location 

• Sender name 

Express Payment Form 
There are multiple methods of making a JPay deposit at a MoneyGram location. It 
typically depends on the store. For example, at Wal mart, customers visit the 
financial services center to fill out a blue Express Payment form and bring it to the 
counter to pay. 

E. Lock Box 

At no cost to the DOC or the customer, JPay collects and process all money orders, 
bank and cashier's checks through our secure, in-house lock box service. Customers 
send money orders to a PO Box designated for each DOC. When JPay is the 
exclusive provider of lock box services, payment data from every collection channel 
is available on JPay's online reporting system, giving the DOC transparency over all 
payments as well as ad-hoc investigative reporting capabilities. 
JPay collects and processes money order payments for the state prison systems in 
the following states: 

• Florida 

• Illinois 

• Indiana 

• Louisiana 

• Mich igan 

• I\Jew Jersey 

• North Carolina 

• Ohio 

• Pennsylvania 

• South Carolina 

• Tennessee 

• Virginia 

Offender Verfficadon 

The JPay process of posting lock box payments requires the user to complete and 
submit a deposit sl ip. Our software reads and verifies all scanned items to ensure 
the information on the slip matches the payment information. 
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The offender information (name and ID) are verified against the daily list of 
offenders thatJPay receives from each DOC. Lock box payments are included in the 
daily payment file JPay sends to the DOC for automatic posting to offender 
accounts. 

Delivery Timing 

JPay's relationsh ips in the banking industry enable JPay to perfect the cash 
settlement process for lock box processing. JPay's money order processing 
equipment ensures corrections-friendly lock box operation . JPay processes lockbox 
payments in a shorter timeframe and with fewer incidents of fraud than most state 
correction agencies. JPay normally deposits all money orders, bank and cashier's 
checks within two business days of receipt. 

4. Release Cards: 

No other corrections-grade debit card program in the country rival s our record for 
successful implementations. This prepaid MasterCard branded debit card affords 
agencies a low- or no-cost alternative to handling cash or checks while helping 
inmates transition to post-release life. 

• Ca n be used anywhere MasterCardR is accepted 
• Provides immediate access to remaining trust account balance and/or gate 

money 
• Helps released offenders reintegrate, establish cred it history, and gain 

money management skill s 
• No special software or hardware required to load or acti ,ate card 
• Staff ne 1er sees 16-digit card number 
• Eliminates check writing and fraud while reducing agency's need for cash-on-

hand 
• Full agency control of card funding, activation, and program management 
• Post-release servi cing provided by JPay's 24/7 /365 
• customer care center or online 
• Card is reloadable and can be managed via an online portal 

5. !Pay inmate kiosk video visitation: 

Video Visitation provides an add itional channel for inmates to maintain beneficial 
contact with their support systems in the outside community wh ile giving agencies 
the control and security they require. The platform can supplement traditional 
visitation without the risk or labor cost of in-person visits. 
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6. Metrasens Cellsense Contraband Cell Detection System: 

Cellsense detects all cell phones, on or off, with or without batteries, concealed on 
or within body cavities. Because Cellsense detects only moving objects, it is 
optimized for cellular phone detection. Cell phones are increasingly manufactured 
with reduced metal content, making detection using conventional metal detectors 
less certain. Cell phones do however contain ferromagnetic components that 
Cellsense readily detects. 
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( {Additional Services Proposed Cont.) 

Securus Miscellaneous Products and Services Proposed Cost and Unit of 
Measure 

Miscellaneous Product or Cost and Unit of Measure 
Services, Description 

jPay Mini Tablets (number) JPay 5 Mini tablet $69.99 per tablet 

JPay 5 7" tablet $129.00 per tablet 

JPay 5 1 O" tablet $299.00 per tablet 
Securus SCP inmate calling application No Charge, included on each tablet 
jPay Lantern LMS Educational application No Charge, included on each tablet 
(7" and 1 O" tablet only) 

JPay KA Lite Educational application No Charge, included on JPay kiosk only 

Email application (inbound and outbound) Stamp Price per Price per 
One stamp required per email up to 5,000 Package package stamp 
characters. 15 stamps $4.50 $0.30 

30 stamps $7.50 $0.25 

60 stamps $12.00 $0.20 

Communications Center (previously called No Charge if all other services are deployed 
Grievance application) 

E-books $0.99 to $25.00 per book 
Songs $0.99 to $1.95 per song 

Games $0.99 to $25.00 per game 
Video visitation $9.95 for 30 minute session 
VideoGrams 4 JPay Stamps per 30 second video (stamps 

same prices as email application stamps 
above) 

Money transfer services Deposited via One time 
online transaction fee 
$0.00-$20.00 $4.95 
$20.01 to $100 $7.95 

$100.01 to $200.00 $9.95 

$200.01 to $300.00 $11. 95 
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( 
Deposited via One time 
phone transaction fee 
$0.00-$20.00 $5.95 
$20.01 to $100 $8.95 

$100.01 to $200.00 $10.95 

$200.01 to $300.00 $12.95 

Release card I Transaction Type Fee 

Card, Card Materials & 
Free 

Activation 

Purchase (PIN & Signature) $0.70 

ATM Withdrawal $2.00 

ATM Decline $0.50 

ATM Balance Inquiry $0.50 

Monthly Service* $0.50 

Inactivity** $2.99 

Account Closure*** $9.95 

Customer Service Free 

Replacement Card $5.00 

Expedited Replacement Card $30.00 

*Fee charged 30 days after activation 

**Fee charged after 90 days of inactivity 

***Cardholder receives balance via check or 
money order 

Cellsense Plus® Contraband Detection $11,695.00 per system 
System 

Including: 
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- Cellsense Plus Detector Pole 
- Base with suction feet 
- Cellsense instruction manual 
- Battery charger with 3-pin DIN 
connector 
- Hard-sided transportation case 
- Four (4) year warranty 
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I 
j JPay Product Information 

0 Stay connected. About JP ay - A Secu rus Technologies Company 

Making the corrections process easier 
J Pa-y is an innovative tochnology company that p rovides cutting

edge solutions to corrections agencies natio nwide. As a p ioneer 

in corrections. techno logy; JPay has introduced s.averal first-of 

their-kind servkes. to the industry, including el19ctronic pa}ll'Tlents, 

emai I, Video Gra ms. and corrections-grade tablats.. 

The compants mission is. to 8ducate and rehabil it:clte inmates. to 

redurn recidivism. As such, JPayworks closely w ith .3gencies. to 

help increa9d efficiencies. and provide technologies. that improve 

safoty. J Pay oontinugs to oo the preformd choirn for correctio na I 

.ag encies., serving more than 1.9 million inmates. and released 

o ff enders in 34 states. 

Money Transfer - The vi'idest variety of payment channels in the industry 

Emarl - The industry's first em.ail platform is stil I the most feature-rich 

Video Visrtatfon - Web-based platform for fa:e-to-face interactio n 

VideoG ram - Mobile-based video dip exchange 

JPS family of tablets - The most ad ... anced corrections-grade rablets available 

JPay'!i Lantern - Comprehensive edu : :ation platform featuring Can..-as-based LMS 

KA Ute - Making thousands of educational 'wideos ava la:Jje through an 
o Aline infrastructure 

Tailored sen,ke and s.:il utions 

In-house customer Sl..4JP()rt 24/7 l~.l::,5 

Comprehem,ive intelligence and anal;·sis 

High-adoptio n procLcts and service!l 

Emphasis on security - proprietary softw•are and 
secure netn·orks 

Full;• licensed money transmitter in all ~ st:ates 

• ey_ Ea~ s ________ _ 

R:,urded in 21))2 

Headquartared in South Florida 

Presence in 34 states 

o .. oerall footprint of 1 .9 mi Il ion 

in mates/off enders 

250+ employees 

Better Busines!l Bureau A+ Rating 

Frnd out why JPay s the trusted leader n correctlons techn,ology 
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e Accessories 

Sample Pricfng On ly. 
, 

"' Fl FJ "· Fl ft, Fl . ,, 
"' ,r 'V (Ip .. :=. = .. I 

/ / & io 

....... ,.~ ,;i w T 'I 0 

In 6 D (i H 

~ JP6f 
'°' C V II' ,.. 

b I!!!'• Keyboard 

MSRP: $19.99 + ta ;r: ~ Ail t oi- Ml r:: il"' <I y ... 

r- ""' 
Trans:lucent Clear Armband 

MS!i.F: $,6. 9i + tax 

l G ummy Earbud!i 

MSRP: $15.00 + ta ;;: 
\. ___________________________ ./ \., __________ ______ .) 

/Pll~ JPfj 
Power Adaptor 

M5RP: $15.9? + tax 
~.Jl!.leo v.it .l"5r.d JDS 

JIIIJ .}PA.. 
Power Adaptor 

M~P.P: $15.W + t::o: 

JPIJ ~ 
US8 Cable 

MSRP: $3.99 + tax 
!: f'A"~ Y,d.U!'l-4,J~ ' 

0

, 

J.DS..,,,, J F-

Ch.irging~ng 

See why JPay's Accessories are the rlght flt for your agency 
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O.rer-the-.Ear H eadphone6 

MSRP: $213.00 + tax 
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End-to-end financial s,ervices for ja ils 
Vil ith booking and lobby kirn;ks, an industry-leoo ing money transfer platform, and 

release cards, JP'ay creates a cashless system for your jail from intakle' to release. 

JPay,com w ith credit Cf" debit card 

JPay Mobile App for ,.o,r,drc,id &: iPhone 

24,'7/365 call center w ith credit or debit card 

ln-penon with cash at Mone,-1Gram locations 

Lobby & Bookirg Kiosks w ith no-cost i nstall.ati,::,n and maintenance 

Money Orders processed through secure mone)' order lockbox 

-_o_i,_kin g Kto_s k_E_aa!u ms _____ _ 
Low- or nc,-cost installation d'"1d maintenance 

Dual bil I .accept,::>rtbul k coin co llector 

Two receipts printed 

Decreases E.taff ·workload and e liminates theft 

Cash p ickups ~· bonded ccurier handled by J Pay 

No cost smai I alerts to family are a•,a ilable 

_Lob~i.o-5k£ atu rns _____ _ 
.A.utomatoo, in-pers,:m deposits w ith cam, credit card 
or debit card 

User-friendly touchscreen interface 

Remote m.ai nt.enance ard monit,:i ri ng 

Pro \•ides printed re,::eipts 

Ca!lh pickups by bonded courier handed by J Pay 

Load trust account balar,::e to MasterCard debit card 

Elim in ates cash handling upon release 

No-cost marketing, plus 24-hour dedicated support 

Endpoint of camlee.s sys.tern 

The only fully seo..ire 1:,::, l1..1tion that requires no addtional hardi.are 

As the national leader in correctims technology, JF'a,• is cpe@tional in 34 s.tates, partnering with ,::orrection~. agen:::ies 

to pro'.'ide inr~vative s.er,.•ices •w•ith real-'ft•orld practicality - Money T@nsfer, Education, Release Cards., Email, Video 

Visitation, VideoGram, eCards, and Tablets - to released o ffenders, inmates a-id their frierds and fam iii es. 

Learn morn about JPay's Frnaricral Servl,ces 

SECURUS Technologies 41 



0 Stay connected. . e BOO ks 

JPay s eBook program enables 
inmates to previ ew, buy ~md store 
tho usands of digital books 
Inmates purchase eBcioks from the in mate kiosk and 

dcr11ml oad them to their JPa"y Tablet. The eBook I ibrary 

includes more than 49 .. COO books from large and 

independiant publ is.hers in genreis including cla£Sics, 

educational material, history and religious study. 

Fe_ature and Advaotages _ ---------------------· 
A.bility to read ard store multiple oooh on the JPay tablet 

Seard-i:ble, eaS)'-t o-use catalog accessed on the J Pay 
inmate kiosk 

Can E.upport original-language eBooks 

Competifa'E' pricing for man)' titles boosts aooption 

Digital format stream lines distribution. eases stress 
on p rison I ibraries and reduces inmate pro pert)• 

.5arnpJe_G enrns __ _ 
.A.frican ,l'.l,.merican Literature 

Ficti,::ir-1 

S_e_c_LJ_r_eJ:latfo rm __ 

Hc,rror 

Hist,:•r)' 

Humor 

My,,ter)' 

0:instructhie, engaging pastime that leads 
t o p ositi\•e inmate outcomes 

A. .. ·a ilability of educational eBooks augments 

existing edixation initiati\les 

Friends 8c: family can help inmates purch~ 
eBooks by depcsiting funds into a d?diG:1ted 
media ao:ount 

Religi,::,n 

Sci-Fi 

eBoah are a~iailable in conjurction tni th the J Pay i nmat:e kiosk and the JPa;• Tablet The kiosk .allO'n"S inmates to browse 

the catalc,g and purchase eBook:s, \'i'hile the J Pay tablet enables them to read an)"'lfihere they can take their de-.iice. 

O nl:>• J Pa)' eBook:s can be ~·iewed on the tablet; non-nati•.e eBook fil e formats and contrward are not su~rted and 

wi II not displa;•. 

9 Abou:LlEa)L __ _ 
.~ the national leader in ccirrections tech nolog)', J Pay is c,perational in 34 states, pc:rtnering -...•ith corrections agencies 

t o prm1ide innovati~'E services with re..al -world pra:ticality- Money Transfer, Education, Release Cards. Email. \~deo 
Visitation, Vide<iGram, er~rds, and Tablets- to released offenders, inmates and thei rfrieonds ard families. 

Learn more about eBooks from JPay 

SECURUS Technologies 42 



A step towa rds m,ode rn 
.electronic communication 
JPay's email platform is the most w idely-used in 

corre...'1:ions. While the full y electronic, kiosk-based 

emai I system offers the most control and monitoring 

capabilities (and most closely resf!m b le1:. rea I-world 

emai I), many agencies choose to start w ith in b:iund

on ly emai I. lnbou nd emai I combines the convenience 

of email for the friend!:. & fumily of inmates w ith 

aspects of the legacy mai lroom SY6i:em already in 

plcK:e at correctional facilities. 

tt owJt W_o_rks ... ____________ _ 

.....,.~ a2.:nan1_111»1B ...... ~~a 

iLil'M<1i"l 

, ,.. ...... ntM..+d• s~.t ~r. _rL<•Jrlrw ,-

-------- --- -------

The friends.&: fam ii;· of inmates U9e the i ntuiti i,-e, main9tream interface of JPay.com orthe J Pay mobile app to compose 

and send an email . That email is then re>>'ie;i.,ed b)• faci lity staff. printeid on J Pa)'-supplied printers, and deli-.-oered tc, the 

inmate th roug-1 the regular mailroom process. A n option for the inmate to pro.•ide a handt.·ritten reply on specially 

coded paper and ha .. -e that rep)' s,:anned and sent to the customer is a.,aila::,le. 

_atu re_s and Adva o!ages -----------· 
Helps inmates 9tay oon nected to outside support systems 

No cost to ager,::~·; commission opportunity 

Prm.•ides agtencies with marked reduction in traditional 
mai I and contraband 

Fully 9L.pporteid by 24/7/.365 bilingual o.1!rt:omer care 

Eq.Jipment (printers, optional scanners;1 pm,.;ded 
at no oost by JPa:>· 

Easy path to upgrade to full inboundfoutbound 

email sy stem 

S_e c__ure_p latfo~ ------------------------
E"'er}' in!x.iund email ,:.an be close I)' monitored to pre,.-ent contra::,ard images or communications . CX.ir system w eeds 

out inapp ropriate material and collects .. ·iral intelligence. Se.arch and ad hoc report functions based on filter list, 

individual inmates, ind,•idual outside usiars, .:rid time frames (as well as many other parameto2rs) are available, along 

ll'i'i th graphical intel mapping. Data remains immedatel)• accessible to inve!ltigators for 18 months. w ith additional 

arch i'fl:d data a,..ailable upon reque:.t. 

_About .J P....ay_ _ ___ _ 

.tJ..s the national leader in corrections tech nolog)', J Pay is operational in 34 state:,, p;:.tnering w ith corrections agencies 

to pro•,•ide inno 'w·ative ser.•io:es -..· i1h real-'n-c,rld prac'lic.ality- Money Transfer. Educatic,n, Release Cards, Email. Video 

\lisitation. \ lideoGram, eCards, and Tablets - to released offenders, inmate!:. and thei rfriends and families. 

No other correctJ.ons emaH platform boasts hrgher adopUon rates. 
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A proven platform 
The most \ 1idely used e ma ii sy"Stem in 

corrections is also the most feature-rich . 

Agencies enjoy an unpmcedented degree 

of contro l ovar inbound and outbound 

correspondence. Users appreciate its. 

intuitive, mainstream interface and features 

I ike phot o attachments. and eCard s. 

Fe.atur s andAdwntages~--
Friends and family ca-, send emails as wel I as phot o atrnchments 

and eCa~. directly from their mobile device or PC. 

I nm ates can vie.w and repl)1 to emai Is \lia the J Pay kiosk or t he 

portable J Pay tablet. 

With J Pay s integrated tablet tech nolog;i. inmates a m sa .. -e, 
view ard comp:ose emai Is on t heir de•,ke and S)•nc w ith 
the kiosk at a later time . 

A Vt· ide gelection of eCards is a\lail.able, a llO'tt'ii ng inmates and 

their friends & family t o serd electronic greetings for bi rthdays, 
holida'}•s and more . 

Helps inmates stay connected to outside supp ort systems. 

"' .. .. 

1:Jptional outbc,und pho to .attachment 

feature allaNs inmates t o take a picture of 
themselves \iii th a camera that is integrate d 

into the kiosk ard !lend it t o t heir 101.'=:d ones. 

No cost to agency. 

Pro'aides agen:ies •with marked reduction 

in traditional mai I and contraband. 

Ful It supported by no-o:>st 24/7/.31:.5 
b iling.Jal customer care. 

Friends & family can 51!:'nd prepaid replies 
and transfer stamps to their IO'i1ed ones. 

Offering unri\laled o:ontro l and intelligence, e,ery irbou nd and outb ound email and phot o attachment can be dosely 

monitored to prevent contra:iard images or com rnunications from reaching an in mate. A utomated flagg,:,d w ord list!: . 

.and graphical relationship mapping are among the platform \ intel functions. 

,A.s the national leader in ,:x,rrections t echnology, J Pay is operational in 34 states, partnering '""•ith correcti ons agencies 

t o p ro Yide innovative gervices '4'i1ith real -'."t'Orld practicality - Mone)' Transfer. Education, Release Card s, Emai I, ·~rideo 

Visrtation. Videc,Gram, eCard9, and Tablets - to released offenders, inmates and thei rfriends ard familie s. 

N,o other corrections ema ll p latform boasts hrgher adoptton rat es. 
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CD St,ycoonected. Game Store 

Games, Games and More Games 
JPa-y's full-featured game store let; inmates purchase, 

dawn load and play exciting, engaging games on their 

JPS tablet£.. In addition to the free games that come 

pre-installed on each tablet (at the DOC' s discretion). 

JPay offeri; an ever-growing E.election of educational 

and recreational games, specifica lly tailored to 

(and appropriate for) th1:o1 corri9Ctions en\li ron ment. 

The ~me store g ives inmates a variety of o ptio ns 

to pass the time, wh ile kooping them engaged in 

rnenta lly stimulating puri;u its. 

Inmates access the game store 'through an app on their JPS tablets. This app displays all the games a•,a ilable 

for pu rcha.se and dO'nnload,. as determined and apprc,.,ied by" the DOC. Inmates can sel>E<ct games for purd.ase, 

and the next time they connect 'their de•, ices to the J Pa~· kic,:s,k, the games w il I be- d0'1,nlo.adad and their a:counts. w ill 

be debited. As l!'iith all J Pay products and services, game store acthrity can be monitored and contro lled b]' agency 

staff through the J Pay Facility system. 

Featu res am:L.AdYa ntages 
W ide selection of games, l,:rt., cos.ttc, inmates 

Proprietar)1 11ersions of !X)pu lar games 

Continuous!>· i..pdated game catalo,gi 

On-tablet ordering 

Educational games a...ail.able 

~J o cost to agefK)'. commiss ion opportunity 

Fast game dD'w'nload 

Pre-loaded frse games 

The selection ,;:,f games a•,•ai lab le through the game store is carefully curated by J Pay; ,:::rffering inmates games t hat 

are fun. engaging, challenging and beneficial. A ll games offered through the game e.tore are apprO\•ed b-,1 the DOC. 

Agencies can corrtrcil the game store further through the Facilit}• system, alkrofi• ing staff to rem,:::,.,..e games, restrict 

inmate acce!'ls, and monitor usage. 

__About JPay 

A.s the naticx-1al leader in corrections technologY, J Pay is operationa in 34 states, partnering 'Nith corrections agendes 

to provide inno .. •ati't'=' ser\lices 'o'ii th real-world practicalit}• - Money Tran'If er, Education, Rele..se Cards, Em.ail, Video 

Vlsiration, \/idei:,G ram, eCards. and Tablets- to released offenders, i nmat.es and their friends and families. 

Learn how JPay's Game Store can lmµrove Onmate med la. 
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e Stayconnected. . Grievances 

A powerfu l and flexib le system to process 
and manage the thousands of grievances 
at any g iven t~me 
J Pay's robust g rievance S'y'~tem offers in mates the ab ility to sub rn it a 

grievanoo and manag e the pro cess from the in mate kiosk. The g rieva nee is 

sent to the ap propriate party for review and response. Th1:1 in rmroo r9c 1:1ives 

a response electron ical o/ as ·well . 

The key aspect of this so lution is its flexibility. The system can 

be ccmfig ured easil)' to fit your agency's operating p rotocols. 

A dedicated tean d!?signs the specifications requ ired by your agency 

before impl€'menting th i!:< service . . A.s a result, y'C•U recei~•e a fully 

customized and scalable d igital g rievance system . 

Both staff and in mates ha\•e full t ransparen::y irrto the st atus of .a 

grie~·ance at arti time. Thi!l helps alle\1iate repetiti',•e requests fo r 

L4=)Clates from concerned inmates. 

~ff_Manage.rnenl 
Fa::ility staff mar~s all grie ... ances t hroug, JPa)•"'s Facil ity S)•!ltem. 

This onl ine portal alb 1,!l staff members t1:::, sort, \' iE"N and resp ond 

to grievances and monitor the timeframe and status of open item,,. 

Administrators can set permissions through the F.aci lity System to 

control •nh ich staff members can see which grie-.•-ances. 

-

.. ~-~ ,__. . ......_._ ... ~ ·--·~ ~ 

W ith electreonic griE'>'ances, al I acti,tity i~. logged. If a grie~"an•:e is nc,t .answered on time, admi nistr.at ion 'hi II know. If the 
same g iev.ances are oca.ming repeatedly, the CCX: w ill knCYN. A lso. if more grievar ,::es come f rom cert.ai n dorms than 

,:,thers, staff knan·s tc, in•,•es1igate that specific dorm. There are man",' wa;•s to utilize the data tc, b ring h1jge efficiencies 

to )'Our agenci s. operation. 

As the national leader in corrections t echnologr, JPa;• is operational in .?4 st.ates, partnering w ith ceorrections. agen:ies 

to pro'l'ide inno•,iati11e services '""'' ith real-'il orld practicality - Money Trangfer, Education, Releage Cards, Em.ail, Videc, 

Visi t ation, VideoGr.am, eCards, and Tablets - t o released off enders, inmates cr,d their friends and fam ili€'S. 

Learn more ab out JPay's Grlevance system 
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- Stayconnected. JPllJ Education 

JP.~/: Lantern 

-

• SpectfLcattons_ 

IMSRP $299.99 

Screen Siz.e 

'Storage l4G8 

!Memory ruBDDR RAM 

1200 :a:800 

-----------------------
!BllttOl'IS 

Aa:essorie5 

!Battery 

Charger 

Pc,1,1er, 'h'::illl'ne up, 'i'Olume oo,m 

LJ1h1um 

USBl•lhl I ,:harger 
l"f"-'C l lD-:24:J.., - SU'ltDH:. 

0. ISAM-. 
Ou:p<, t: S4' - I Sl»T.k 

------- ------------------
Music Playback 250 hoorn per diarge 

V,ideo IPl.aybac:k 5 !",ours per chcf"gP-

Tablet srz:e 10" :c.r ll:.75" 

Weight 2 lb. 3.S. oz. 

'Sernre Wi Fi 

mtLi: 

I »-·-., ........ 
I.: 

I - _-

I 

~ es ~tur...___ ______ _ 

) Clear polycarbonate shock-resi!itant bod,. 

) Faster Ardrc,id-based op,erati ng system 

:> More resporrs.i1& touchscreen 

) Ne-tt hcrne9creen cc,ntri::>ls (x:hange backgc,und, 
create folders, etc .) 

) Office Suite v.·ith W ord, Excel , Pcr-n•erPoirrt 

arrd more 

> Other J Pay apps avai I able per request (Games, 
Music, etq 

. _s_e_~ F _atur. s 
) lrrtegrated, Gen II pa55i'le RAD 

) Secure boot loader 

) Secure Linux kernel 

) Peripheral and input de't' ii::>:> control 

; Prop,rietar)' remote monitoring and updating 

See why the JPS does so much more than any other correctrons-appraved devlce 
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- Stay connected. }#Jill 

·-_ ... _ 

• Specmca:tto 

MSRP $299.99 

Sereen Siz.e 
~~~-- ----------------~ 
Storage 

Memory 

Buttons 

Accessorie5 

Battery 

Charger 

1Music Playback 

Video IPtayba_e:k 

Ta:blet !iize 

Weight 

Secure W f..;Fi 

MGB 

2GB DOR RAM 

Po"Ner, '111":>h.rne up, \'Olume dcw,in 

Case 'f.lA:k:kstand , gummy e3'b.Jd5 and k:E'jbo<l'd 

Uthium 

US8lih1al I charger 
ll"f'"-C ,co .. :;W.), - ;NIDH: 

0. l~M-
0...itp<Jt 9.1 - I ;.ro,..r._ 

29.1 hoors per d'large 

5 hour; per ch.rge, 

:2 lb. 3.5oz. 

m1..1:; i: 

·-

: ~-·--
' -.... 

I 

) dear polycarbonate shock-resistant bod;i 

> ML.Ek pla)•list:s ard pu-chase wish lists 

) Faster .Android-based ,:>perati ng system 

) Ne-t· email interfaoe - ability to delete emails 
from t:blet 

) More responsi"''E touchscreen 

) Ne-ti' homescreen controls (r:hange backg-c,und, 
create folders, etc.) 

) Necw complimentar)' games (XOXOXO, TiltMaz.e, 

M emory and Sud:iku) 

) Ne-t¥ Calendar aid Clock apps come standard 

e-s-e.c11_rity eaturesc.,_____~~~--~~ 
) Integrated, Gen II passi•1e RR D 

) Secure boot loader 

) Secure Linux kernel 

Peripheral and input device control 

Prciprietar)' remote monitoring and updating 

See why the JPS does so much more than any other correctfons-approved devlce 
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o Stayconnected. JPS Tablets 

Prison -tested tablets for every need 
JP5 Tablets are delivering the next evolution in inmate 

education, media, communications and entertainment. 

Designed t o work in con junction w ith the JPay- in mate 

kiosk, ther.e secure, corrections-hardened tablets provide 

agencies. with an infinite degree of contro l over content 

and authorizoo use. J P5s are optimized for eduC3tiona I 

content - opening up worldf, of learning opportunities -

as ·well as. high-adoption communication and med ia 

Sl9 f\licer, Ii k.e email, mu sic do¢mloads and photo viewing. 

_ates to __ . • · atures_and 
Read, draft and store email 

li!iten to music 'l'ia MP3 pla)•er 
and FM tuner 

Three models-JPS f.10'1, JPSs (7""), JP5mini (4.5") 

lntuiti...e touch~.....creen interface and na\1igation 

Play93mes 
P..ccess to interactive educational content, such as an offli ne 
Khan P..cademy video catalo g 

VieN photos 

~e educational materials 

Write grievance tid:ecs'" 

View \;f deoGrams• 

Access to med.,, libral)' lflit h more than 1 c, mill ion auclio title!l 

High !itrength sea.nit)· glass with integrated screen prote<tor 

Transparent, contrabard-,esistant b0:7)· 

PaNered b y 4 Al\ batteries or rechargeable lithium battery 

Fully supported b)• no-cost ~7/365 multi-lingual customer care 

• Carr4ng ~=-o n 

Security is paramount with the J Pay tablets. The de\•ices feature passi\le RFID to verify a « nership, a s.ecure boot 

loader t o guarantee that no other o perating system can be installed and a mortality lock to ensure they a re regularly 

s~nced to the JP'ay kio-.;kfor updates \'tablets unlocked at no co!it:). All content loaded to a JPay tablet is subje ct t o 

a rigorous approval process, certifying that appliG3tions adhere to securit)• requirements. lhe clear-bodied devices are 

a lso temparature ar,d impact resistant, ~signed to w i1h-s.tand hea 'w)' usage in a corrections emi rc,n rr,ent . 

• AboutJ -

.45 the national le ader in corrections tech nolog)', J Pay is o perational in 34 states, pa-tnering ~ ·ith corrections agencies 

to prc,\•ide inno •.·atii.-e services 'Nith real-'n'Orld practic al ity - Money Transfer, Educatic,n, Release Cards, Email. \'i~o 

visitatio n , VideoGram, eCards, and Tab lets - to released offenders, inmates. and their fri e nds and families_ 

See why our JPay tabilets do so much more than any other correct1ons-approved dev,ce 

SECURUS Technologies 49 



c, Stayconnected. JPS Tablets - Spec Sheet 

JP6 l'tJ") 

.r1Plill (7 '.I 

11 ~ I! ii : - ' 

~ ~ ~ -~ J 

... "!:__~ ~ - .. - .- ,.. -- -

-- - - - - - - --

Specs JPliJmitii JfJIJJ 
S €re<en Slze 10" (d1.1gcr.iO 
-------------------------------------------------

Memory 

Resoluti o n 

Buttons 

Accessories 

Upto16 GB 

1GB DOR RAM 

48Dx 'lJ2 

Case, ert,uds 

Upto 32 GB 

2'.::iBDDRP.AM 

1024 x60CI 

F'<w.l:!1", ·~ume ~ . •,o~rre da.,m 

C.a£.e, gummy earbuds 

Battery U1h1um Alkallr,e Uthlum 

Charg er USBcharger 

Musi~ P layba d( 

V ld eo Pl.aybaclc 

Tab let Size 

We,ight 

35 hour& per ch;;rge, 

12 hours. per ch;;rge 

4.9' X 3.4" X .8" 

7.5 01.. 

SecureW1-i;:J 

JPay's l.antern 

KA Ute 

) Clear polycarbonate 
sh::ock-re!i istant b ody 

> Music pla-;'lis.ts and purchase 
wish li!its 

> Faster .Aneroid-based 
operati rig system 

) Ne-n• email interface - ability 
to delete emails fmm tablet 

N•'A Barrel charger 

30 hours. per cha-,;te ,6!:, hour5- per charge 

10 hours per ch.,-ge 7 hours per charge 

4.9' X 3.4" X 1.2' 7.e::5" X 5" X .75" 

.90L 1 lb. O.b oz. 

../ 

) More responsive tc,u:::hscreen 

) Net.• homescreen c,:mtro ls (change 

background, create folders., etc.) 

) NBN complimentary games 

i;xoxoxo. n ltMa..'T€, 
Memcry and Sud::,ku) 

) NEW Cale ndar and Clock 

.::4JP s come standard 

Upto64 GB 

2GB DDR~M 

128:1 x ElJD 

Case11o1/ k1ck5tard, gtrnmy 83rb l..d; aid keyboard 

LtthtJm 

Barrel charg:r 

250 t-r:,1.1'$ per charge 

5 hours per charge 

1CI" x7' x .75" 

21bs. 3.5oz. 

> Integrated, Gen II pas.sive RR D 

) Secure ooot loader 

) Secure Linu:>: kerne l 

) Peripheral and input de 'w' ice control 

) Proprietary remote monito ring 

ard updating 

See why our JPay tabllets do so much more than any other correcillons-approved dev1ce 
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- Stayconnected. JPS Tablets - Spec Sheet 

Specs 
- --- - - -

MSRP 

Screen 'Si z:e 

Storage 

Memory 

Resolution 

JPt;Jmini 
-- - - - -- - -

$6099 

Uptci 16 GB 

1GBCORRMV, 

480 x 272 

JP6 J'KI ') 

.IP6''7"J 

}Plfj 

$"129 99 $299 JO 

1 O" (d1;g:o.rt 

Upto 32 GB Up t b4 GB 

2GBDDR RM•t1 2GB DDRRAM 

1024;,:600 

ButtoM F'ONa; •,•olume up, ~lurre da""'n, back Power, .. o1urne 1.4), •,o!Jrne dcwn Power, ',10lume up, 'i'Olume da"1n 

Ac:c:e~:-sories C<!5E!, gL1T1m ) ' earbuds 

Battery Uthlum Aikallne Lithium 

Cha1'9er USBcharger Barrel charger 

Music P layback 

Vfdeo Playback 

Tab1et Slz:e 

We1ght 

JS hours per ch::rge ID hours per ch::rge 

12 hours per ch::rge 10 hours per ch::rge 

65 t"'rours per charge 

7 hour. per charge 

4.'?" X J.4" X .8" 4.9" X .:i.4" X 1.2' 7.625" X 5" X .75" 

7.5 Cil . 

S ec:u re 'l;\r1-Fl 

JPay's Lante rn 

KA Ute 

• Unh,_ersa l .JPS Ee.a:t:ures_ __ _ 

1 Clear polycarbonate 
9f-ock-resistant bod1· 

> Music playlists . .rd purd.ase 
wish lists 

> Faster ,ll;nd-oid-ba9ed 
op,erati ng S)•;tem 

} Neti' email interfa:e - abil it~· 

to delete emails from tablet 

) More responsiYe touchscreen 

, Ne« homescreen contn:>ls (change 

b.3d!'.grou nd, create folders, etc) 

) NeN compli mental')' games 
(,>.:OXOXO, Ti ltMaze, 
Memory and S1.rl::,ku) 

) t'lieN Calendar and Clock: 

.apps o:,me standard 

Ca'fP-'fJ/1 kJckstand, gi.rnmy earbuds itld ke~oiro 

Ltthum 

B::rrel charger 

25D h:;,urs per charge 

5 hour5 per ch3"ge-

10" Xi" X .75" 

e-s..ecilllty_EeatLJ res 

) lrrtegrated, Gen II passi~ RRD 

> Secure lxiot loader 

> Secure Linux kernel 

> Peripheral and input device cmtrol 

) Proprietary remote monitoring 

.ard updating 

See why our JPay tablets do so much more than any other correctlons-apprnved device 
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0 Stay connected. JfJllJmini 

11b .l( fTEj 

s.r .. Miduiib 
1,-..l!Ji)'~ ~ - ~lt.,.~;i - .. 

mu~t: 

• SpectfLc:atu...1· Cl-UL--------

MSRP $69.99 
·-------- -----------------

Screen Siz.e 

-- ----- -----------------
Storage 16GB 

- -- -- ----------------
Memory 

Resol utiorri 

Bi.rttorris 

Accessories 

Battery 

Oherger 

M1Jsic Playback: 

\llideo Playback 

Tablet Size 

Weight 

Sec:wre Wf-ff 

1GBDDR~:AM 

48[1 x'lJ2 

F'o'.MEr, 'i'Olume up, 'iciurre dcnm, back 

Case, gumm}' earbuds 

Lithium Alkaline 

lJSBN 'all chag&" 
lrpi: 100-.2-40, - SD,V:1:.t H:t WA 

0. 15.4.11\s.s 
OLAfP-E 'U - 1Sl:'1nf< 

35 hours per charge 30 hours ~ charge 

12 hours per charg:, 1 D rr~ Uf!l PEf" charge 

4.9." X l.!J" X .8" 45'" X 1./l" X 1.2" 

7.5 oz. 6 .~' 0:!. 

..,I' .,/ 

. _J_eSm.j . ·=eat.~ ._ ___ _ 

) Clear polycarbonate shock-resistant body 

t ... 1usic pl<f)di!rts ard p.rchase 'fiish lists 

Fast.Br Android-based operating system 

New email interface - abi lrty to delete emails 
from tablet 

) More resp:,miYe touchscreen 

) Nev.· hcmescreen controls (change backgound, 
create folders, etc.) 

> N8V'i' complimentary games (XO XO XO. nltMaz.e, 
Memory and Sucbku) 

> Ne-« Calendar aid Clock .apps come standard 

ft-5-ecurizy F atur.e.s_ _____ _ 

) Integrated, Gen II pass;i,.'E' RR D 

> Secure boot loader 

) Secure Linux kernel 

> Peripheral and input de 't' ice control 

> Prapriet.af)' remote monit,:,ring and up:iating 

See why the JPSmln1 does so mudh more than any o"tiher correctlains-approved devrce 

SECURUS Technologies 52 



- Stayconnected. JP. mini, 

M'ini Tablet, Maximum lmpact 
The JP5mini is the most advanced hand held d evice 

av.:1il,c1b le in corrections. Built on a JP:;ry-eustorniw d 

Andro id platform, the J P5rn in i o ffers en h.:1nced 

functional ity, faster processing .:1nd a feature-rich 

intuitive user experience. Understanding the \rital ro le 

of security,. the device is ful ty eciuip ped w ith the 

industry 's most sought-after protective fe.3tures. 

Ind isputably, the. JPSmini is the popular, high-ocloption 

de vim that doesn't compromise on s.afoty: 

> Compose and read e mail 

> Liste n to music via MP3 player a nd FM tuner 

) Play games 

> Vii:!ti' a nd store photos in photo gallery app 

> I/Vat.cl, m ovies/ vi d3.os-i-

) Read eBoaks" 

} 4. 3a touchscreen display 

) Dual-o:ire processor and secure cus.to m Linux kernel 

> W iFi and Bl uetooth compatible 

) 16G B of storage 

) 35 hours of music plat b a:k; 12 hou rs of video pl.a:,b.,d on 
a single charge 

> AA or recharge.able lithi um battery •1ers io ns a1.•ail~e 

) Mul1i-lingual inte rfaces a .. ·ailable 

) At:. -ess to media library 'itith more th an 10 mil lio n audio t itles 

9 Secur:e_E~ ~~-------------------------------
secunty is paramount wit h the .J P5mi ni . lhe de',tjce features passive RR D t o verify crtmership, a secure boot loader 

t o guara ntee that no 01her operating system can be installed and a mortality lock to e nsure ta::ilets a re regula rly 

synced to t he JPay kiosk fo r updates ttablets unlocked at no cost). All content loaded to the J P5mini is !lubject to a 

rigorous appro ,..a l process, certi fyi ng that applicatio ns adhe re to security requirements. The deer-bodied de-vice is als,:, 

t emperature and impact resist ant, d ~ ig ned to withstand he a..y us.age- in a co rrectio ns environme nt. 

e A b_o___,ut._,,,Ju__P-.,ia y:, ______________________ _ 

As the national le ader in ,:c,rrectic,ns tech n,::> lo,gy, J Pay is c,perati,:mal in .?4 srate:· , partnering with correctio ns agencies 

t o pro·~ide innovative services wi1h real-'tro rld prac1ic-ality - Money Transfer. Educat io n, Release Cards, Em.ail, Vi deo 

Visitatio n, Video(::iram, €!Cards, and Tablets. - to releas.ed offenders, inmates and thei r frie nds ard fa milies. 

See why our JP5mrnr does so much more than any other correctfons-grade devlce 
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- Stayconnected. JP§;i, 

'=~~-=--------. ~ ~::~~=-.::-
M .. --

q ft ,. r 1 t ',I I I . 1 -

·• ,. tt f ,. l k I .. 

;' ~ [ t t i I Ill 

• Spe.dfu:af 

MSRP $129.99 

5aeen Size 7• ~;igon.l ) 

-- --- ----------------
Storage 

Memory 

R5olution 

Buttons 

Accessories 

Battery 

Charger 

•Mus:ic Playback 

Vldeo Playbac,k 

Tablet 5fze 

Weight 

Secure Wf-Fi 

32GB 

2GB DDRRAM 

1024 x 600 

Case, gummy earbuds 

Uthlum 

USB.,V-Ja ll charger 
~ICIJ-1' C,..- 9:ll'EDH: 

C, 15..4.Ma.,; 
Ouifut ~ - I SDmll. 

65 hours per ch;;.ge 

l hoLTs psr charge 

7.625" Ji: 5" X .75• 

1 lb .. ti oz. 

'
·~· - . 

·.;.""""' 

~ -----

• • J PSs Eeatu.r.=.a,_ __ , _____ _ 

) Clear polycarbonate shock-resistant bod,' 

> Musk pla;•li!rts and p..rchd"...e wi:,h lists 

) Faster .Ardroid-bas.ed •::>perati ng sr=.tem 

.1 New email inte rface - .ability t o delete emails 
fmm t2blet 

> More responsive touchscreen 

) Ne'« homescreen controls (cha nge backgound, 
ere.ate fo lders, etc .) 

) Nev.· complime nt,:11)1 games [XOX()XC•, TiltMa1.e, 

Memor)' and Suooku) 

) NB'tt Calendar and Clock apps come standard 

atur.e~------~-~ 
> lrrtegrated, Gen II passi•.-e RR D 

> Secure ooot loader 

) Secure Linux kernel 

Peripheral and input de~· ice rnntml 

Propriet.al)' remote monito ring and u pdating 

See why the JPSs does so much more than any other correctlons-approve-d devlce 
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A ii/JI LITE W Stay connected. r., l{A 

Providing much-needed 
access to free education 
through the power of video 
KA Lite is open-source o ffli ne software 

develo ped by Leaming Equality that prmiides 

access to educational content from Khan 

Accid emyD. Customized ;md socured for the 

corrections environ rnent, inmates can down load 

free educational videos from the kiosk to their 

JPS tablets and view them .:it the ir I eisure, 

increasing their knmvl9dge baS)a or aug meriting 

their studies through self-guided learning . 

u.,. 
•:••~• 1,-:••~"• 1.·•·•: r KA I•• • 

I 
I 

• 

~ eatLJ res and-LA..&Jd..........,va .......... n_.l.t.""--'"4-.......... -----------------------
Tho usands of videos avail~e. 

W ida ra ng e of s.ub_iects, from bas ic math to 
ad'ianced comp.iter scie nce 

Seo.Jre, clo-:ied system - no internet access 

9 Secure Platform ____ _ 

Multiple langlJcfges SJ_.pported 

No cost to agency o r inmate s 

l<A Lite is de!iigned t o mimic the Khan Academy o nl ine e,'(p:,rie nce in an c,ff line 5etting. Th is d osed-locp S)'Stem is 

crucia l fo r corrections e m•ironments. Mc,reover, as part of JPa'],' 's comprehensive tablet-arid-kiosk system, all I~ . Ute 

a:1h•ity can be monitored through the Facilit~· system, allD'ni ng agency s.t aff 10 analyze and track any and all o.;deos 

d:umloaded b-,1 inmates. 

As the national leader in corrections te,:h nology, J Pay is operat ional in 34 srates, partnering 'Nith c,::orrections agencies 

t o provide innovatio.'e ser,•ices w ith re-31 -'n'Orld pra...--tical rty - Mone)' Trcins:fer, Educat ion, Release Cards, Email, '1,'ideo 

\i~siration, 1JldooGram, e( :ards,. and Tablets - to relea~ed offenders, inmate;. and their friends ard families. 

See how KA Ute can enhance educatron for your fa cll'rrty. 
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A u to m ates boo kin gs to save you r 
agency time and mon,ey 
JPa'j's state-of-the-.3rt Booking Kiosk reduces staffworklrnd while 

fully· integrating with JPay's suite of inmate services. The bo oking 

kiosk is designed for plocemiant in intake amc:1s, and al lows new ly 

booked inmates to deposit Gii;h or coin s into their inmate account. 

This minimizes the need to keep cash in storage and decreases 

mistake!;. and/or liab ility w hen book ing an in mate. 

,-£.e.atu.re_s_ao.tl.Ad.van!ag_es_ -·-----
Dual bil I acceptors. 

• Single (one b II at a time - $2'C4< capacrty/ 
· Multiple (l.4) to 20 bills at once - $3Gl capa:::ity) 

Bi II acceptors can be operated o:,~1.Jrrently ,,..+-i ich spoods L4) booking 

Coin cc,unter can count up to 1 ((I ceoins per minute 

The ki,:,sk automatica ll )' rejects foreign and counterfeit currency and ccoir6 

Receipt reprint/dual rece ipting pro Iii des rec,:::, rd f ,::::,r inmate and agency 

Easy-to-use, full color touchscreen interface 

No cmt emai I alerts tc:, family are avai !able 

cure_ P J atf o rm_,____ 
The proprietary kiosk application has s.e'w"eral l.ar ers of integrated securitt J Pay's Network Operations Center can 

remotel>· monrtor and control kiosks as we ll as eledronicall)' transfer cri1ical up:l.ates to the software. The kiosk: itseff is 

hardened and designed !lpecifi cal I~· for corrections en•ri ron ments. 

Cnly t\>vo par1ies w il I ha·,12 keys to a::cess the kiosk: the cash pickup company iprNeekly pio::kups are t,pical) and the local 

technician servicing the machine 1;if an on!lite ·,•isrt is necess itateql . 

_Abou!J.Pay __________ _ 

As the national leader in corrections technology, JPa,· is cp2ratir:,nal in 24 states, partnering w ith corrections agencies 

to provide innovative e,er,.• ices v.• ith realJNorld practicality - Morie~· Transfer, E.ducation, Release Cards, Email, \fide,:, 

Visitation, VideoGram, eCards, and T.ablets - to released off enders, inmates and their frierds and families. 

Lea1m how JPay's automated BoolkTing Kl,o.slk can save youir agency tlme and money 
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e Stayconnected. Inmate Kiosk 

The one-stop inmate shop 

• Th8 comer&tone o f J Pa:{; inmate-facing services, these 

p-ison-grade kioskf. oontain everything an inmate n8ed5. 

to correspond and combat boredom in one secure, 

re liable unit. 

e s 

Email - View and cornpDSE" emails as ·,,,.el l as phot o 
and Video(:iram f unctionality 

Video 1,'isitatian - Conduct video visitation sessions 

Trus.t Account Balances .and Cornrnis.s.ary Ordering 

M usic and Media Do·w·nload9 - Purchase and 

download trades from J Pa:{s e..xtensi·,1e media library 

J P.a)' T.ablets - The tablet syncs 'tti t h the inmate kiosk 
to upload emai Is cornpos.ed on the de~·ice, 

as well .as dO'Nnload meda to the t ablet from the 
ki,::isk library 

Education - ,:b.,,mJoad freoa educat ion videos onto the 
J P.a)' tablets; submit coursev.•ork: and converse w ith 

tea:hera through Lantern 

Unique user ID and pasSNord ensures t he inmate 
accc,u nt is secure, vw+-1ile a snapshot taken at login 
.,.,erifies the inmate 

Custom izable sy.,tem p arametffs including a:ti·,1 ity 
ard application limits, level-based access restriction, 
ard session duration 

All kiosk activtt-r is logged and can be monitored 

'through JPa)''E adminis.trative p:,rtal 

Instal led ard maintained by JPay staff at no cost to 

'the agency 

Full)' 5.J+)pOrted b),' no-cost 24./7 /Z.55 bilingual 
customer care 

Kiosks are made to •ni thstard the rigc,rs of a corrections. en'v'ironrnent , bui It w ith stainless steel, tempered securit)' g la!is, 

and resistance to ,.,andalism throughout its physical design . Inmates are pro,.;ded v.it h unique login credentials. The 

kic,sk features a dedicated network p rotected b)1 multiple firewalls, pro i;idi ng three J3>1ers of protection - application 

le·.el, netv.,:,rk Je,.'E!I, and server Je,.ef. 

As the national leader in corrections t ech nolog11, J Pa:,' is operational in 34 srates, pcrtnering with corrections agancie:s. 

t o p ro•.,ide inn,::,,.•ati 'i~ services 'Ni1h real -'n'Crld practi cality - Mone)' Tram.fer, Ed ucation, Release Cards, Emai l, 'l!fideo 

\.'isitation, Vid f:!1':i(:iram, eCards, and Tablet5.-to released offenders, inmates and theirfriends and families. 
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An automated on-site payment solution 
Even w ith a variety of offsite money transfer options available, some pe<)ple 

prefer to m.ake trust aa::ount deposits or pa)'TTle nn. in ~rson at a faci li fy. 

The JPay· Lot:by Kiosk accommodates this s:egment while eliminating the 

necessity of staffing and operating a traditional c<tSh windaw. With a modem 

touchsm,e n interface and the ability to accept both credit/debit cards and 

cash, the Lobby Kior.k makes these- transactions eas.ier than ever. 

':e..a!L1r:es an.dAc±iant....__..."------------
.A.o:ept.E. credit cards. debit cards and cash 

LOVi'· or no-cost installation and maintenance 

Remote monitoring and netv.--ork optimization 

Cash pickups b-)· lx,nded courier handled by J Pay 

User-friendly touch!lcreen interface 

Provides printed receipts 

Fully automated &)'st.em reduces staff workload 

Can~ customized to handle electronic check-in as well as 
payments in parole & probation offices 

la!fu_,_,_m_._. __ 

The proprietary kiosk application has se•.1eral layers. of integrated security . . J Pay's Nett.•orlc Operations c.enter can 

remotel}· monitor .and control kiosks as well as electronically transfer critical updates to th1= software . The kiosk itself is 

hardened and designed specific.ally for corre...."tiorr; en'ii ran ments. 

Cr,ly t'il'i'C• parties wil I ha..,e keys to ~cess the kiosk 1he cash pickup oompany prweekJy pickups are typical) and 'the local 

ted-,nician servicing the machine 1;if an oMite 'r.' isit is necessitate~ . 

,ti,.s the national le.:der in cc,rrecticns technologY,. JP-=)' is operational in 34 states, partnering v.• ith corrections agen:ies 

to pro..,ide inm·.•ative services ·«ith real-world practicality - Money Transfer, Education, Release Cards. Email, Video 

Visit ation, VideoGram. eCards, and Tcblets - to released offenders, inmates .r,d their friend5 and families. 

See how JPay's Lobby Kiosk Is the rrght f rt for you1r agency 
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o Stayconnected. Education - JPay's Lantern 

[lluminating a new path in 
correctiona l education 
J Pay's Lantern is a comprehensive, tech no logy-driven 

education program designed to increase education 

opportunities in pri sons to he lp reduce recidivism. 

Instructors upload educational content onto the secure .. 

Canvas-rosed Leaming Management System (LMS}, 

v-kiich is made .3cces.sible to inmates directly via JPay's 

inmate kiosks and the prison-grade JPS family of tablets . 

• Benefits_arid Advant:ag_es_-_ Tablet~s _ 

} Can be facilit,1-0,med; reset ard re-used 

ea:::h seme!lter. 

) Courses completed by students direct!)' 
on tablets. 

> ,t,,ny d"l9sroom content can be added to the LarrtEf"n 

w eb9ite (LMS) and deployed; r:an be shared 'nith 
multiple educators. 

> En.ables flipped-dassroom; education content is deplo,•ed 
to inmates to learn on their O'Nn and dassro::;m time is 
de-dicated to exploring topics in greater detail. 

> da.ss introduction/over.•iew 

) Sylla:ius 

> Mcx:Lles 

' -, -- - - - . - .... - -- ~ .... . 
' u • I • y ' 

; ~L~, J• • t,,:,.i,.:•), ( o•'- ~:... .: t. • llf' 

) Tablet is credentialed t o an inmate and !lta~'5 w ith that 

inmate through,:>ut the 9eme!i1:Ef", a ll CYn• ing students to 
le.am at their etfi'n pa:e. 

) Operates w ith a full Office Suite to ere.ate a ,Ji rtual 
dassroom environment. 

) G:;urs.e content, a!l!liignments, q.Jizz.es, grades 

and teacher note5 are depl,:,;•ed through 
the LMS and a::ces.sible to inmates through 

the kiosJ:s; inmates complete ,:.ourrei'i'C•rk on 
tablets and submit for grading w hen de,..ice is 

s:,n:ed t1:> the kiosk. 

) Assignments 

;, Quizzes 

. AholJ1..J.f2¥_ ________ _ --------- --------

As the national leader in corrections technologY, JP.3)' i!l operational in .34 s.t.ates, partrering w ith corrections agencies 

to provide innovati~'E' services with real-w orld practicality - Money Transfer, Education, Release Card., Email, Video 

'Visitation, Videc,Gram, eCard:., and T<Dlets - to released c.ffenders, inmates and their friend,. and fam iii es. 

Learn how JPay's Lantern can be your agency's educat1on solutlon 
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o Stayconnected. Questions? We have answers! 

Q · What makes JPe}"s l..aitem different from athl!f" educ.atian program51 

A: 
J Pa;•s Lantern Is bullt on JPa-/s e;t1sthg techr,olc,glral lnfra!itructure alreadj In pl<:1.:e In marry ,:orrectlonal facllltles. For man~· aggides, ti.ming oo JP3J,1s 
Lantern Is as srnple as fl~plng a 'Slf.•ltch. The clooo-ba;ed Lea-nlng Managerr!€flt S,_ratem (LMQt mak-es i+•k:iadng content easter ar,j faster than other 
progams, arid the c:arrectlons-g,;,:te ta~ets. f<t'.: llttate ~ming at the stud:m's oNn p;;,:e. 

Q : 

Q 

A: 

Q · 

Ar 

Q · 

A; 

A: 

Q 

a. 

A: 

Q 

A: 

What Is the cast to Implement this progam7 

J Pay ab:Drbs all of th:- operatJonal costs; ager,:Jes p.m:hase the t;;blets wh~:h can be ree...et and re-used each 9:!!Te51:er. '•h'orlclng 'fl•lth unlver~Jtle:. ard 
educa1lon orga11z.i1oos, age<1cle:. pri:Nk>:- the maje,rlt'y of ther cwn cortent-JP--dj' also prov~. some C1J11t.ent at oo oost (I.e. seff-help). 

QJ1!iide afJPa)"sl.antem,whBtelse is ar-ailebleon thetablet'i' 

All of JPa')"s p<OOJc:ts and seM,:e; C3l be made a•r.ill.abe to Inmates, lrdJdhg email, media, V~r.:rrr;, etc. 

Is this product wireless? 

Not Current~·- Hafile'P-f, th:- system t;•fil lrele-.:S-capable; th~. featire ma;• be cL"1! 'i'a'ted h the futire at a clients re~uest. 

Is .1Paf5 LBnt:em compatible with other corred:iorTel tablet or lc:im;k !i)\Stem!i? 

No. J Pa/s LHrt:em onlywort.s with JP a i s lnfrd.5trtJc:ture. 

What kind of content is available with JPay's l..snb!m? 

Essentlall:,c all}' da.:s or c.ontem ra, be dt.,Kled up Into modJles and ,;,:lded to th:- Laritern ~te. Khari Ac,;,:!erny 'i'ldeos are also on the U.1S aid 
a<11all~,le far do,mload at no cost 

Can e student nike multple dasses on the sume tablet;. at the same time? 

Yes, students can tak.e multlP'e courses Et: the same time on the s,tre tablet through the J Pay!:. Laitem app. 

What lewel mu~ is available? 

J Pay~ Lantern St.f:iports .all le.-\!?ls of education, from GED prep tc, co llege degfi::€"-track. 

Can en Instructor erljustthe flow of the cnuri.e once It ha!i begun ~.e., chErJge d.Je dates,. edd or delete rnodulesj? 

Yes. 

Can the teacher camm1micate with the student'? 

Yes, there Is a dos.ed corrmuntatl:m feature bet.,.ieen the te.acta- ard the stOO:flt (slmllar to lrr.;tant mesc...enger chat) that refreshs th:- cori\'efsat~Dn 
e•.er}' tme the tablet Is S)Tlced with the k.t:!Sk. 

Q. What programs/files does JPafs l.ant:Em support? 

A: 
MS Offt:e- (>h'ord, Excel, Powaf'aln't:t, PDF, 1XT. HTML (smple), l\•1P4, JF(l, •:J IF, FN3 , EPLIB aid eBeooks. A c1Jstomtred off~ suite prod .Jct t; af.5o 
lndooed ..,.,,th each educational tablet. 

Learn now JP'ay's Lantern cain be your agency's educatijon sollutrlon 
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o Stayconnected. Correctional Education Fact Sheet 

e-o.LJ ates fr_orrtObloJom ates En rn 11 edJn -1E..a}'hlanterJJ_ 
~ At least Lvfiite f'm here my time is .n Gt romp( eta y wasted. 
Education is the most vafuabfe tool to ove.rcan e d, e stigma 
of bei.ng a fe.ro.n: 

~r've arL-.eys been .smart hrtrJU5t did, 't want to p.rtthe 
LVOf.K in . Nmv that r'\t'e e),pen·e.nced con'ega, rfe-e( that r 
can continue on L\itn it Andthatmakes me fee l good.~ 

~mis is die most mcti11:ating f.actcc in feadng .a legitimate 
life in business wnen r am .re eased.~ 

~r've teamed tfi at.at 37 _vear5 old r can taKe dasses successfu(iy~ 

. - --~- - - . .. - - - - ~ 

' .. 
; IU•,.. ••• ' .... • • •L" a 

__....,. .... ..,. .., .. -· . ~ -- ..... ,, -.... ., .. - ' ... 

_ _ Co r e.ct f o mLS:tat.Is:tr c.s_ --------------- -

> More 'than 1 .55 million people ·uere incarcer.:rt:ed in st ate 

and federal correctional facilities at the end of 2014. 

> 65% of releas.ed prisoners are rearrested vii thin 
three years of getting out. 

> Inmates w ho recei•,'E' education w hile in prison are 43'% 

le!ls I ikely to become repeat offenders. 

Inmates w ho participate in correctional education hai,-e a 

13% higher chance of getting a joo than those w ho don't. 

• _J Pay's. Lanter 51atisfo: 
> 442 inmates ha\le participated in J Pa)"e. Lantern s.ince 

June 2D15. 

1 1,LJ4 college credit!l ·W'ere earned using J Pay's Lante rn . 

> The majority of participants said education changed 
their outlook on being incarcerated. 

) One stud,• found that i.:/Yk of former inmates 

remain unemplo},>ad one year after re lease. 

> "The annual cost t o taxpayers for 1he IJ. S. 
incarcerated p:::,pulation is $.39 b illion. 

Ed1.x:ation programs can save p risons betw·een 

re.700 and S9 ;JOO per inmate. 

0"8r 700t, of i nrnates c.annot read abG11.1e a 

fourth grade level. 

_ _ Ab.o..u!_j a.Y--------------------------

JPa>· bui Ids ard deploys. its techn,:,k,gy to prisc,ns and ja ils .;,::rem the cc,urit~; establishing correspondence to help 

educate and rehab ii itate offenders. Serv ing more than 1. 9 mill ion offendef"!l in 34 states, J Pay makes the corrections 

prcu:ess more convenient for offenders ard the ir lo•ted ones, w hile mooernizi ng p-c,cesses and increasing intelligence 

capabi li ties forcorre-..--tion~. faci lities. Products ind1..de money transfer e.ervices, tablets, email and \1ideo communications, 

educ.ation, games, music and m,:>re. 

Learn more about ~nmate educatVon at J Pa yslantern.com 
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o Stayconnected. Questions? We have answers! 

Q: What makes JP a.rs La,tem differerrt from other edlJCatlan pm grams'? 

J Pd)·f:. Lantern Is bJilt on JPc1/s e:<lsthg tailoological Infrastructure a Ire~· In pl;;ce In rnar(r correctional facJlltles. For mc11y agB1des, t1rnlng on JF'ays 
Ar Lantern Is as srnple <fi tipping a SHitch. J Pay ~-the on~· cnrrectlcm tedmology compc,r1yto cffer a :se:tre Lea:nlng Management Sy.;.tem (lJ.1S) that 

make:. uploading cootent ea::Jer i:fid faw.:r th211 other preograms, ard the correctlcfls-gradeta:iets fadlttate leamlr,g at the stL>dent's c~m pac:e. 

Q: What is the cast ta implemerit this progam? 

Q : 

.6.: 

,Q 

Q : 

J Pa;· absorbs ~I of the operatk:in.al costs; ageri:es purcha!r- the tablets which can be reset and re-used each serrt:'Ster. Working with 1.11111-erslth?S ar,d 
educatloo orgailzi:i:lons, i:q.:f!de:. prO",•kie the ma}orttj' of ther oi1;,i cortent - JPaj· also provides some content at no cost (I.e., self-1-ep). 

0.rl!iide af Jflaj's Larrt:em, what else is ataileble on the tablm'! 

All e< JPay':s. prod.Jets .:11d ~Br\•k:ei rai be made a•13ilable to lrmates, lrdJdhg email, ITF-dia, Vtd:oGr.,ms., etc. 

Is this product wireless? 

r\lat Currenttf Ha'11eoa-, the s~-m.em 1=-Wlre~s-capable; this feature may be a:ilvated n the futu-e at a dlents reqi.est. 

Is JP.a_'r's l.ant:Bm cnmpatible w ith other oorrec:t:iamil tablet: or kiasc 5)"Stems7 

N o. J F'ay's L.:llt£m oolywoo..s 'fil ith JPafs lnfrdStrocture. 

•Q: What kind of carrtent is aYeileble with JPay's l.entEm? 

Essentiall y. arr}' class or controt C:11 be dll•Kled up Into modJles and <l!:lded to th2 l.3rtem •Nebsle. In the future, ~f-€f'lrolled course; ~·h=f·e the 
Ar stll0!:f1t c;;n Eflroll •,•la the kto!ik'.I will af;o be a,alable. KMJte, an offlne verslon crf Khan Ae:d:m}', Is 2'so oo tre LMS artd a...allable for dcrfilnbad 

at r,:.,ice£.t 

Q · C.an e Ei!Lldentt:ekemultf:Jle diE!le5 en the same tablet; at the same tlm2? 

.6.r 'i'es, stuCEfltS can take multtp4e coorsas El: the same time on the sane tablet through the J Pay~ L.:lltem app. 

Q . What IB'l'eJ caurEiEHIOl'k is ffi!,ijlfabh!? 

A~ J Pais Lantern st.pport; all level::- cf e-:::hx:atlan, fnxn GED prap to crillege deg~track 

Q Can en instructor edjustthe flat.! cf the caurse once it has begun ~.e., ctur1ge d.Je dates,. add or delete modules)? 

Q _ 

Ar 

Q . 

.t..: 

Yes. Thts ts '""h1·"" LMS Is !,81 lmporti:l'lt for I mute education. 

Can the teacher communicate with the 15tl.ldent'i' 

Yes, there Is a cl o:sed corrmunt:atlon feature D!:t'fileen the teacher ard the sttrl:m (sJmilar to lnstaflt messenger chat) that re-freshes the mmiersatbn 
el/er)' trr,e, the tab"=!: Is SJT1ced with the klc!sk. 

What pragramstfiles does JPafs Larrt:Em 51.Jpport? 

MS OfH:e ~ 1ord, E:-i:el, F'OWEffloln1;,, PDF, 1XT, HTML f;mple) MP4, J PG, GIF, Pf\¥J, EPU B <:fid e&..."Dks 

Learn more about Inmate educatron at JPaysLantern.com 
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The preeminent money transfer 
platfo rm in corrections 
J Pay's money transfer platform is the most trusted 

pa:yment and deposit solution in the industry. With 

the broadest spgctrum of next-day funding options 

providing conve nience for consumers, and a secure 

autC<T1 atrid system creating efficiencies for agencies, 

J Pay is the provider of choice for the majority of 

US state prison s-y!rtems. 

Eeatu r.es an.d dva ntages -----------
24/7 /365 bi lingual customer care 

No oost t o agency; re,.'enue generation 
opportunities a•,-ail.Eble 

Seamless integration with existing tru!lt a::counti ng 

management S)'!ltems 

Exd~.i't'e partr'9r5h ip w ith Mor'9y('.::iram proviCEs 

38,COJ cash payment k,cations, including 'iNalmart 
and C,/S/pharrna:::y 

ment Chann.eJ~ ----

J Pay.com ,,..;th credit or debit card 

..I Pay Mobile App for Android & i Phone 

24/7/365 call centerv.•ith credit or debit card 

Fraud mitigation, reporting, and anal)1sis 

Next-day credit,. debit and ca!lh payments through the 
Yli-ide!lt variety of pa:t•merrt channels in the indu!ltr)' 

Fullycomplia,t •w•ith all anti-money laundering regulations, 

Cffke of Foreign Ass.et.s Contro l (OFAC.), and Payment Card 
Industry Data Securi t)· Standards (PCI-DSS) 

The only Better Busi nes:s Bureau A+ rating in the irdu!ltr)• 

In-person 'n;th cash at MoneyGrarn locations 

JPa-y Lobby Kiosks 't' ' ith cash, credt or ..:>!!bit card 

Money Orders proce!l!led through secure money 
order lockbox 

Twelve :,ean, of transaction history and 99. 9% uptime is a testament to the strength of J Pafs platform. Our 9ys.tems are 

built to proce9s mi II ions of transactions on any gi\len day in f ull comp liance with customer identification requirements 

and federal reporting levels. 

As the national leader in corrections technolog.,; JPa>• is operat ional in 34 states, partnerin g w ith corrections agencies 

to provide inn::J •,,atir,-e services. 'l'o'ith real-,n·orld practicalit)' - Money Tran!ifer, Education, Relea!le Cards, Ema il, Video 

Visi t ation, Videc,Gram, eCard:s., and Tablets - to released offenders, inmates 3f"1d their friends and families. 

Learn why rnmates and therrr fammes aoross the country trust JPay. 
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e Stayconnected. Music 

A modem, state-of-the-art 
music store made fo r corrections 
JPay's music offering, ·~ rn ich \-.rorks in conjunction w ith 

the J Pay family of tablets, is the on ty dynamic music 

de livery p latform in the industry In fact, the J Pay music 

store is rem;3rkab ly sim ilar to the store on your home 

PC or smartphone - but customized for the corrections 

environment. Our digital library of more than 10 million 

tracks is constc1ntly updated in real time, g iving inmates 

access to the most recent mus.ic. The process of 

p.irchasing and dol'tnloading songs is fast and easy, 

and content control is oontrali zed for agency staff. 

Librar)' of more th.an 10 million competitive y priced tracks 

- the largest in catalog in correction~-

D)'namic dgital catalog updated in real 1i me - pcpular 

music is avail.able Vthile it~ sti II popular 

30-5econd song previefNS boost sales did elimin3te 
mistaken purchases 

A~ranced search functionality by artist, album, and genre 

9 s e cu r:.eJ: I atfarm 

Recommendation engine, custom pla~ ists, and 

w ish lists 

Fast song d,::Ywnloads 

LDN-cc,;t religious media (audobooks;t a~·ai lable 

O n-Wet ordering coming soon 

P.Jbum art a\railable 

The entire catalog ,:,f more than 10 million tracks is entirely free c,f explidt l)•rics, and is managed b y a dedicated team 

of ''scrubbers .. trained to identify objectionable material . M usic that has e:>;plicit l)•rics 'Nil I not be a.•ail.3ble to previe"li', 

brcrti'se or purchase . .Agencies can also restrict the otalog e·,• en further ,•ia the Fad lity Sy.s.tem, throu;f-1 which staff can 

locate and delete a song on the catalog for an)' reason. 

tt-Ab__QuLJEa _ _______________ _ 
As the national leader in corrections. tech no logy, J Pay is operational in 34 states, pa1nering ·« ith corrections agencies 

t,::> provide i nno ... afa-e ser.•ic,2s w ith real -world prac1ical ity - Mone-,;' Transfer, Education, Release Cards, Emai I, Video 

Visitation , \/ideoGram, eCards, and Tablets- to released offende~, inmates and thei rfriends ard fami lies. 

Se,e for yourself why JPay's musfc offering fs right for you,r agoocy. 
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More payment options = more pciyments 
When offende~ have more payment options, payments 

increase - it just m*es si8nse. J Pay's p.3yn1ent platform offers 

fast and convenient ways for parolees and probationers to 

pay their fees, fin es, restitution and other commun ity corrections 

obligations. Our automated interactive voice resp::mse (rVR} 

rem ind er serv ice helps your staff focus less on collections 

and more on su~rvision. 

Restitution 

Supervisii:>n fees 

Drug testing fees 

M onitorir,g fees 

Court-ordered payment:s 

JPay.oom wrth credit or debit card 

JPay Mobile App for Android & iPhone 

24i'7/ 365 cal I center m th credt or debit card 

Offendsd.Jnded payments, no cost to agency 

Next-da>' payment ,:iptions 

Recurring pa)1ments 

Rep:,rting, tradti ng & mc,niti::>ring tools 

Ci:onfigurable and integrates v.•ith e-xisting easel offender 

management system 

In-person with cash at MoneyGram locations 

JPay Lobby Kiosks with cash, credt or debit card 

Money Orders processed through secure mo ney 
order lockbo.x 

u.trunated IVELRemind__._._.~---------------------
This S)'stern prn'ridas offenders with pa)'lT1ent due date a-1d deolirq.Jency information o,• ia a pre-scheduled, automated 

phone call and also presents offenders •;,ith the optio n to i nstantl)o' make a payment o .. 'Elr the pho ne with a credit or 

debit card. r1l R remi riders are a lso a1;•ailable for court dates, check-ins and appcirrt:mEf"1ts. J Pay's automated out!x:,und 

reminder sero,ke takes the collection burde n a« ay from ~\8U r office;s so they focus on '"'·hat matters - supervision. 

Learn more about Parole & Probatron !Payments from JPay 
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Your brand. Your payments. 
Your peace of mind. 
Pow ered by J Pay (PBJ} is a p.ayrr1ent platform th.:1t en ables payments on 

your existing website, mobile app or kiosk soft,t,11are without the hassle of 

developing a payment solution of your own. PBJ o ffers your oomparYy the 

ability to contract out your p a>im ents to g.3i n compliance while mai nt.21in ing 

a unrfioo 1Jser experiiimce. F'BJ operat'="s in the background, allowing you 

to present your bf and to )'DU r customers. and implementation is as simple 

and fast c3S "'d ropping in · a oogment of code. Let your \~1.ebsite, app, c,r 

kiosk do VJh.3t it does best; let J Pay's PBJ c:b w hat it does best. 

Full;• corrpliant 't'i' ith all federal and state m,:mey transmitter statutes, 

anti money laurderir,g regulations, Office of Forsig-1.A.!l!lets Cont rol 
screening g uidelines and PCI-DSS standards 

Bra rd Contin uit)•: Your 0*"8bsite, your app, ~·our ki~k- PBJ is strictly 
vthite -label 

Seo.Jre pa)rrr1ent throughput: The code script (PBJ .js) SBO.Jrel)' 
tra,smits debit and credit card detai Is 

Complex ~J ncti,::>ns I ike recurring pa;•ments or inmate lookup6 are 
made easy w ith P8Jt s1.bscriptim APls and web h:,oks 

Easy lmplemerrrdtion: No development necessar)'. J Pays client-side 

script builds the pa1ment form dynarni,:all~·. and form elements can 
be modified 

Online, kiosk, and .tiindroid & iOS rncbi le app platforms su~•rted 

S__ecure La!form 
Credit card trans.action!:. are processed inst antly through our secure payment gate-« ay with funds dspos.rt.ed daily into 

the agenc/s account. Re>,1er1ue share from each trans.actic,n is a lso deposited directly . 

. A.s the national lead.:-r in corr,e.ctior1s technolog1; JPa-)' is cperational in 34 states, partnering w ith corre.:tions agerJ:ies 

to provide innovati11e 5'9r'lice-s w ith real-v •orld practicalit)· - Money Transfer, EduGJtion, Release Cards., Email,. Video 

Visitation, VideoGrarn, eCard:., and T~ets - to released offendel'!i, inmates aid their frienck and families. 

Get the most trusted# rellalb1e payment p latform without sacrrffcrng your brand 
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The most successful deb it card 
program in corrections 
t\Jo other correction s.-grade debit card program in the 

country rivals our record for successful implementations. 

This prep a id MasterC~rd branded debit card affo rds 

a gene ies 21 low- or no-cost .;iltemative to hand ling cash or 

checks , th i le helping in matf!s transition to post-release life. 

:_e.atur..e.s_an_d_Advau!ag_es_ _____________________ _ 

Can be 1.1s.ed art/i'i'here f•Aaster("'..ard iE. accepted 

Prci•,rjdes. immediate i:f'.:cess tD remaining tru;t account 

balance and/cir gate money 

Helps relea!led offenders reintegrate, est~I ish credt 

history; and gain money management skills 

No !ipecial e.oftv.•are IJf" hardware required t o load or 
activate card 

Staff ne•.er s.ees 16-digit c.3rd number 

Se cure...PJatlo~ -~--

Eliminates check 'M'itirrg and fraud w hile reducing 
agenc)"s need for cash-on-hand 

Fu II agenc)' contr,::>I c,f card funding, acti 'iaticn, and 
prc,gram manag?mertt 

Post-release ser\l icing prc,,rjded ~ · JPay's 24/7/.365 
customer care center or onlir,e 

Card is reloadable and can be managed via an 

online portal 

A natural extension of J Pays inmate services, the release card program is q.Jiddy and easily admin isteroo from the 

e.ame secure platform agencies use to manage J Pa~~=· money transfer service. 

--.Ab.out .J Pay 
As the national leadeor in o:mectioo9 technolog,: JPay is c,p,erational in 34 states, partnering 'fi•ith correo..""tions agencies 

to prm~de inr,::,vafa"e iserv ices 'Nith real-w orld practicality - Money T@nsfer. Education, Release Cards, Email , V ideo 

Visitati,::>n, V ideoGram, eCards, and Tcblets - to released off enders, inmates .T1d their friends and families. 

No other delbrt ca:rd program ~n correct~ons s more establrshed or easter to use 
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The most secure form of 
face-to-face communication 
Vidro Visitation provides. an additional channel for inmates. 

t o maintain beneficial contact with their support systemE> in 

the outside community ~ ile giving agencies. the m ntro I and 

s.ecu rity they re qui re. The platform can supplement trad itiona I 

visitation w ithout the risk or labor cost of in-person visitt. 

Faature and Advantages __ 
Web-based platform allO'ti'S friends and family to 
connect using a PC, microphone, and webcam 

Sy st.em checks offender's a:vai I ability. location, 
custody le,,•el and appro'i\2d..; itor's list 

A utomated emal confirmation and reminders 

Session s.elf-i nrtiates once both parties are available 

Agency can monitor and terminate sessic,n~ in real time and 
block or s.uspend users.' and/or inmates' access to the s.er,.ice 

Pro...;des re<orded •.,jdeo archi\le indefinitely 

Lm,·ers risk of contraband through decreased in-person ·,•isits 

Family and friends have the ability t o extend the visit 

Fully supported b)• 24/7/365 bi ling_,al customer care 

()ffEf"ing the utmost control and monitoring .:ibilities, JPay'5 platform promotes. posifr.•e communication 1/ihile 

simultaneously pro..,iding the highest le\'els. of sei:urity. Vis.it.or and offender relations.hips are mapped a~. part of 

J Pay'E. int el network, providing a comprehensive intelligence picture. 

b_ou JPa;t-__________ . 

As the national leader in corra.""tions tech nolog)', JPay is operational in .?4 states, patnering '""'ith corrections agencies 

t o provide inno..,ati,.-e ser.iices w ith real -world practiG1l ity - Mone>/ Trans.fer. Education, Release Cards, Email, 'video 

Vls itation. \lideoGram, eCards, and Tablets. - to released offenders, in mat~. and thei rfriends and families. 

See why JPay's Vrdeo Vlsltatron platform offers the most ntenrgence aind cont rail 
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CD Staycoonected. . , ' VideoGram 

Technology made for corrections 
\lideoG rams are 30-second video clips. exchanged 

between inmates and their loved ones . Optimized for 

mobile use, J Pay's Video(; rc1m service lets friendE and 

families. use their smartphones to capture and share 

spec ia I, unplanned moments w ith their in carrnrated 

loved ones., while agencies retain the ability to screen 

and co ntro I a II content. 

Fe.a_tur:_e and_A~ ntag.es 
Via theJPay appfor Androd and iOS de..;ces, 
friends .ard famil y can record and send Videc,G rams 
in one simple step 

VideoGrams are viewed in .a 'thread'' or •stream' 
format on the app 

A bility to restrict inbound and outbound permissio ns 

Friends &: family can send prepaid replies, so an 
inmate can respond with a VideoG ram for free 

Fully s1..pportEd b y 241713::>5 bilingual rustomer care 

For inmates, a Video Gram section o n the J Pay kiosk 
allows them to ','jgN video clips in a "th read'' format 

In mates a lso have the abilit},• to record and send 
cutbound VideoGrams d irectly f flJm the JPay kiosk, 
should the agency allcrw 

Videos are screened, re 1,;e'i'i'ed and released from the 
same fa:: il rt:y pert al used to man.age em.ai I 

VideoC:i ram~. can be dClll'.r1I02ded and sa.•ed to the JP.a)' 
tablet for future vie.i.•irg"" 

W ith the ability tc audit and archive every video clip, \JideoGram!:. offer e nhanced inte llig:-noa ,:,:impared to legaq• 

communications like phone c.al Is and in-person vi~its. A smart filter streamlines the in-faci lity reo,•iew p rocess reducing 

agencyworkload w hile allowing for faster release of '•lideo(~rams. Staff also has the ability to suspend, block or restrict 

users and inmates from using the service at any time. 

Ab..o_ut J Pay_. ______________________ _ 

As the national leader in rorreo...-tions tKh nolog>'· J Pay is o peratio nal in 34 states, p;;rtnering w ith corrections agencies 

to pro'.'ide inno't'.ati~-e services w ith real-world pra:::ticality- Mone:,.• Transfer, Educatio n, Release Cards, Email, Vide,::> 
\/1sitation , \lideoGram, eCards, and Tablets- to released offenders , inmates and thei rfriends and fam ilies. 

See for yourself why V[deoGram techn ology is poised fortihe highest adoptioin rates ever. 
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Metrasens Cellsense Product Information 

cell •PLUS 
The best cell phone, weapon & contraband detector. Period. 

Portable, full body 
screening In a single 
walk-by 

Putting you ahead in your fight ag:ainst contraband 

Most effective - detects aJI phones, 
conceated contraband, even small blades 

> 2x StTisltMty of detec-tbn, for the smallest 
ooro-ealed contraband~ 

> Enhan09d detection zone focused on su~ects' 
most dlallenglng oorx:ealment areas 

> Outs lnmrfg-0009 from surrounding activity, 
60% fev.gr urmanted alerts*-

Most versatile - works in every setting 
of the correctional facJllty 

> Adapts Instantly for portable or 
wall-mounted searches 

> Works indoors and out 

Most immediate - portable and operational 
by one person In Jess than 15 seconds 

Most rugged - resistant to breakage and weather, 
backed up by th,e oost warranty 
in the Industry 

Ca'lsens8 snab/es rastsst wlik-by ~ . Uricp;Jy 
'VSt'SBtile Cli/ssnse with its dstachable tase pgforms 
portab'9 or waR-mountBd searcf'/flS anyWhem in the focflity, 
indcx1ing outdoors 

•meas.red in comparison with b88t perform ng competitive detection product 
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Cellsenee is built for the job 

• High JX>rtablllty. 

• Immediate dspby1Tl9rlt. 

• Easy to operate. 

• Intuitive visual alarm dlspla.y. 

• One person set up 
(no set-up for wall-mount). 

• 1 6 hour battery or A.IC power. 

• Indoor am outdoor use. 

• Froostandll")g orwall-mou,ted. 

• Durable and robust. 

Putting you ahead in your fight 
against contraband 
• Detects all cell phones even thoss switched off. 

• Detects weapons, lighters, Md other contraband. 

• Full body, non-intrusive scanning. 

• Fast up to 40 walk-by scans per minute. 

• Highest ssnsltMty detects concealed Items on 

or within the body. 

• Covert screening capability. 

• More S81Sltive than hand wands Md conll'9rltional 

walk-through detectors. 

• Suitable for all typ9;1 of prisons and detention 

environments. 

'Ce/lsense is by fHr the sings =t ell'E<:tive tool in lhe fght BglNlSt inmare 
cxntraband I hsve Hitnesm in my thi1y }El!ll' cmeeJ" with the North Cllrdina 
Departmam of Pubic Sa1Ety. • 

Chef of Seamty (ret.J hN Helron, 

N:xtn C8rolna DepBrtmam of Pubic SaiEt}': Prisons 

matraaens1 

SECURUS Technologies 71 



0 ;: ... 
CJ) 
C 
3 
3 
D) 

'< 



SECURUS Technologies 72 



Offer Summary 
Securus has provided a Baseline Cost Proposal and four other Options that Nebraska DOC 
can select from -- each Option is a standalone offer. 

The Baseline rate is $0.02 per minute. 

Selecting Option 1 would provide Investigative support services at a rate of $0.02 per 
minute to the baseline rate. The Option 1 rate plus the Baseline rate would establish an 
overall rate of $0.04 per minute 

Selecting Option 2 would provide Managed Access of Contraband Cell Phone services at 
one location and add a rate of $0.035 per minute t o the baseline rate. The Option 2 rate 
plus the Base line rate would establish an overall rate of $0.055 per minute. 

Selecting both option one and two in addition to the baseline rate would set your 
camng rate at $0.075 per minute which wm result in a dramatkaUy lower camng 
rates for Nebraska inmates and provide a broad suite of communications and 
investigative services that our studfes rndkate would be of high va~ue to NDCS staff 
and address specific acute needs. 

At the baseline offering of $.02 per minute, our proposal will deploy a new inmate calling 
system that will include key features such as highly sensitive three-way ca lli ng and remote 
call forwarding detection that is on ly available from Securus and will identify and stop 
these high secur ity ri sk events. he SCP inmate ca lling system will provide investigators 
with a wireless ca lling indicator in the call detail record that will vi sually tell the investigator 
if the ca ll wa s made to a ce ll phone. 

Our Investigator Pro Continuous Voi ce Identification voice biometric services and Ca ll 
Player are included fn our basetfne offer. Our baseline offer also includes our inmate to 
inmate cal li ng technology (I CER) but unlike other vendors that may offer that so lut ion, 
Securus will provide ICER rep rting that is fully integrated into our SCP and IPRO platform 
so that investigators with be able to identify inmate to inmate ca lling between NDCS 
facilities and other non- DCS facilities through an alert button located within the IPRO 
platform. I o other ,endor can provide this integrated functionality which eliminates 
tedious additional steps by in 1estigators. 

Our baseline proposal includes a dedicated site administrator and techn ician that \Nill be 
responsible for ma inta ining inmate ca lli ng accounts as well as provid ing invaluable 
assistance to investigators. We will ensure you get the highest value from our deployed 
technology. 
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Our baseline proposal includes our THREADS invest igative pattern analysis software that 
will identify actionable intelligence from inmate calling activities, easily upload outside 
sources of data for analysis and will adapt to new inmate activity throughout the contract 
period as you add video visitation, electronic funds transfer, email and other activities that 
will be rich with investigative intelligence and pattern analysis. 

Our optional technology offerings provide the NDCS with the best forensic investigative 
services capability in the market today as well as comprehensive call monitoring of five (5%) 
of all completed NDCS inmate calls. When there is an emergency situation within your 
facilities, this service will allow you to immediately initiate a search of all inmate calls to 
look for related suspicious calling activity that may have contributed to the event. On a 
daily basis this service will continually monitor up to 5% of all completed calls which will 
dramatically increase the quantity of calls currently being monitored and yield much richer 
investigative data. 

An additional optional offering is the deployment of JPay tablets at the rate quoted per 
tabl et that will provide educational, gaming and e-reader capability to your inmates. These 
tablets will also be enabled with the ability for an inmate to make phone ca ll s from the 
tablet. Of course, each of these calls will be recorded and monitored just like ca ll s made 
from inmate wall phones. You will see an immediate positive reaction from inmates when 
they begin to rea lize that tablets are a privilege and must be earned and in order to keep 
them, behavior must be within NDCS administrative poli cy requirements. 

Finally, you will have the option to se lect the deployment of a one site Managed Access 
Service contraband cell phone so lution. We will begin by recommending that you visit one 
or more of our DOC sites that already have this technology deployed to learn from them 
how effecti 1e, efficient and noninvasive this solution will be for the NDCS. When fully 
deployed, the NDCS will have deployed, and continually updated and maintained by 
Securus; the best technology to fight contraband cell phones in the industry. 

Our proposal is flexibl e and we a,~e open to negotiations to ensure the final deployment 
fully meets the needs of the NDCS throughout the term of the agreement. We invite the 
evaluation team to visit our co,~porate technology center to view our full su ite of 
capabilities and the resources available to you. 

Our resources and personnel are dedicated only to this industry and we do not have to 
fight for capital expense dollars that compete with other business segments unrelated to 
corrections. or do we support multiple calling platforms that confuse customer service 
personnel and make it impossible to provide outstanding customer service . We focus only 
on you and your issues. 

Under the Securus Optiona [ Services Additional Unmt of Measure Cost heading you will 
find additional services that will be available to the Nebraska DOC throughout the life of 
the contract. These services are priced on a unit of measure and are offered through 
Securus Technologies, Inc. and in some instances provided by our Securus wholly owned 
subsid iary JPay, Inc. and other partners. 
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These optional services include lobby kiosks, inmate kiosks that are deployed to facilitate 

video visitation, videograms, email and other functionality. We include a Money Transfer 

functionality along with a Release Card solution that will provide the Nebraska DOC with 

additional options to eliminate manual processes and reduce costs. These options can be 

added throughout the life of the contract. You will also find that we have supplemented 

our Managed Access Solution that addresses contraband cell phones in your facilities, by 

our offer to provide Metrasens Cellsense detection towers that can be utilized as perimeter 

defense against cell phones and/or can be deployed at any location with easy setup and 

deployment. 

We look forward to the opportunity to serve the NDCS and to prove our dedication to our 

clients and to the industry. Our proposal has been customized to support your officers, 

facilities and your communities without increasing costs or layering in hidden fees while 

also decreasing the administrative and supervisory burden associated with the current 

calling system. We look forward to forging a long term, mutually beneficial relationship with 

the NDCS. 
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