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SECOND F :VISION
Attachment Two

Cost Sheet
Request for Proposal Number 528921

FIRM: Securus Technologies, Inc.

Applicable taxes and regulatory fees, per FCC rules, shall be passed through by the provider to the
consumer directly with no markup, and must not be included in the Per Minute Rate.

Debit Calling Per Minute Rate
-Local $0.02
-Intralata $0.02
-Interlata/Intrastate $0.02
-Interstate $0.02

Pre-Pay Per Minute Rate
-Local $0.02
-Intralata $0.02
-Interlata/Intrastate $0.02
-Interstate $0.02

Pre-Pay Account Fees One-Time Fee

-Establish Account Setup Fee None




Optional (add rows as necessary)

Collect Calling

Per Minute Rate

-Local $0.02
-Intralata $0.02
-Interlata/Intrastate $0.02
-Interstate $0.02
-International (provide rates
below for each country

$0.50

where collect «calling is
available)

Debit Calling

Per Minute Rate

-International (provide rates
below for each country

where calling is available) $0.50
Miscellaneous Products or Cost & Unit
Services, Description of Measure
Option 1: $0.02 per
minute

Investigative Support Services -
inmate phone call monitoring and
contraband cell phone forensic

services including:

¢ Call monitoring of 5% of all
NDCS inmate completed calls

by Guarded Exchange

professionally trained call

monitoring team.

¢ Emergency on demand call
monitoring service in the




event of a serious facility
event such as escape or
security compromise

e Cell phone forensic services
to extract data from
confiscated cell phones
including:

o Upload of relevant
data to THREADS
pattern analysis
software

o Full written report of
data found including
texts, videos and
contact lists provided
to NDCS investigators

o Professional forensic
services consultation
to review and discuss
data found through
Guarded Exchange
provided forensic
services.

o Voice to text
translation service via
live listeners (up to 50
hours per week
(English and Spanish)

Option 2:

Managed Access of Contraband
Cell Phones including:

e The installation of one facility
system which combines a
specially managed cellular
telephone network and
precisely controlled RF
through a Distributed
Antenna System (DAS).

e A MAS solution capable of
managing all 2G, 3G, and 4G

$0.035 per
minute




technologies and protocols
used by US Wireless

cellphone carriers

e The ability to manage mobile
devices and apply policy rules
as determined by the NDCS
administrators to either allow
or disallow cellular telephone
communications including all
voice, text, and data.

e Afully automated solution
which manages all cellular
telephone access 24/7-365

days a year.

e Complete administrative
control capabilities both
locally and remotely. Allowing
Securus to offer NDCS
complete management and
maintenance of the MAS with
minimal NDCS resources
needed for periodic site visits.

e 24/7/365 proactive

monitoring and support
through the Securus Network

Operations Center.

e Total Securus mar
solution requiring little or no
special training, additional

staff or significant

commitment of time by NDCS

personnel

,d

Miscellaneous Product
or Services,
Description

Cost and Unit of Measure

JPay Tablets

JPay5mini tablet: $69.99 per
tablet

JPay 5 7" tablet: $129.00 per




tablet

JPay 510" tablet:  $299.00 per

tablet

Securus SCP inmate
calling application

No Charge, included on each
tablet

JPay Lantern LMS
Educational application
(7" and 10" tablet only)

No Charge, included on each
tablet

JPay KA Lite Educational
application

No Charge, included on JPay
kiosk only

Email application || Stamp Price Price
(inbound and outbound) | | Package | per per
One stamp required per package | stamp
email up to 500015 $4.50 $0.30
characters. stamps
30 $7.50 $0.25
stamps
60 $12.00 $0.20
stamps

Communications
Center (previously called
Grievance application)

No Charge if all other services
are deployed

E-books $0.99 to $25.00 per book
Songs $0.99 to $1.95 per song
Games $0.99 to $25.00 per game




Video visitation

$9.95 for 30 minute session

VideoGrams

4 JPay Stamps per 30 second
video (stamps same prices as
email  application  stamps

above)
Deposited | transaction
Money transfer services | | via online fee
$0.00- $4.95
$20.00
$20.01 to | $7.95
$100
$100.01 to | $9.95
$200.00
$200.01 to | $11.95
$300.00
Deposited | transaction
via phone fee
$0.00- $5.95
$20.00
$20.01 to | $8.95
$100
$100.01 to | $10.95
$200.00
$200.01 to | $12.95
$300.00
Release card
Card, Card
Materials & Free
Activation
Purchase (PIN & $0.70

Signature)

ATM Withdrawal $2.00




ATM Decline $0.50

ATM Balance

. $0.50
Inquiry

Monthly Service* $0.50

Inactivity** $2.99

Account Closure*** $9,95

Customer Service Free

Replacement Card ~ $5.00

Expedited

Replacement Card $30.00

* Fee charged 30 days after
activation

** Fee charged after 90 days
of inactivity

***Cardholder receives
balance via check or money
order

Cellsense Plus®
Contraband Detection
System

Including:

-Cellsense Plus
Detector Pole- Base
with suction feet
-Cellsense instruction
manual

- Battery charger with
3-pin DIN connector

$11,695.00 per system




-Hard-sided
transportation case
-Four (4) year
warranty

-Training
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Pricing Summary







PRICING SUMMARY

This summary shall present the total fixed price to perform all of the requirements of the
Request for Proposal. The bidder must include details in the Cost Proposal supporting any
and all costs. These details must include, at a minimum, detailed descriptions and/or
specifications of the goods and/or services to be provided, quantities, and timing and unit
costs, if applicable.

The State reserves the right to review all aspects of the Cost Proposal for reasonableness
and to request clarification of any proposal where the cost component shows significant and
unsupported deviation from industry standards or in areas where detailed pricing is
required.

PRICES

Prices quoted shall be net, including transportation and delivery charges fully prepaid by the
bidder, F.O.B. destination named in the Request for Proposal. No additional charges will be
allowed for packing, packages, or partial delivery costs. When an arithmetic error has been
made in the extended total, the unit price will govern.
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THREADS Investigative
Software

Yes

Investigator Pro PIN Check
and Continuous Voice
Identification along with
IPRO Call Player

Yes

Location Based Services
(LBS) To Identify Location
of Cellular Phone Being
Called by the Inmate

Yes

ICER - Detection of Inmate
to Inmate Communication

Yes

Automated Information
N S)IVR

Yes - 2 sites (DHH sites)

Two full time support
personnel - located on-site
in Lincoln

Yes

Word Spotting
Investigative Tool

Yes
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petween Tacilities ana even petween otner
Securus SCP facilities in other locations or
other states. Investigators get an email
notification and can run reports of inmate to
inmate communication.

Securus exclusive ONSITE Investigative
Services Assistant and PIN/PAN
Management Administrator

Located in Lincoln Nebraska, the
Administrator will provide the required
onsite PIN/PAN management assistance and
will be responsible for maintaining inmate
calling accounts. The Administrator will also
assist investigators in using the THREADS
data analytical tool, help train investigators,
run reports and ensure that the NDCS
investigative resources are taking advantage
of the THREADS pattern analysis software
tool.

Securus dedicated Service Technician

Located in Lincoln Nebraska, the dedicated
Service Technician will provide on demand
and proactive maintenance and service to
all NDSC facilities. Including, but not limited
to, phone, cord, wiring, network and
hardware maintenance.

Securus’ exclusive Wireless Call Indicator

That will immediately flag any call an inmate
makes to a wireless phone and provide a
graphic indicator in SCP so investigators can
immediately identify calls to wireless
numbers compared to land lines.
Investigators can also run reports of only
wireless calls.

Securus exclusive Remote Call
Forwarding Detection (RCFD) feature

During call set up, the ... _ feature
immediately identifies calls that are made
by inmates that have been remotely call
forwarded to a third number. This is an
exclusive security technology only available
from Securus.

Securus’ Partner Advantage

That will provide the NDCS with unique
leveraging opportunities from Securus
owned companies such as JPay (NASPO

15




LOTMUdiL), DIUF (LUTTEIIL ITTIVITILULINE,
contract) and Archonix (EMR software).

Securus Inmate Debit calling

Offender-owned phone accounts that allow
offenders to fund own phone calls. Because
the calls are funded by the offender, there is
no cost to the called party. This capability
increases communications with family on
the outside without any sacrifice of call
controls or security.

Securus Investigator Pro (IPRO) Call
Player and Continuous Voice
Identification (CVI) Technology

Will provide NDCS investigators with the
industry’s most powerful and efficient call
player to listen to and locate suspicious
calls. In addition, Investigator Pro inmate
biometric will identify offender voices during
the entire call, and identify multiple callers
after the initial PIN approval has been
established at the start of the call. Securus
will provide the Nebraska DOC with a voice
biometricla:  of security in which all
inmates are automatically identified during
a post call review of each call and at the
same time investigators receive incremental
reporting of a suspected three-way event.

Securus Location Based Service (LBS) for
Inmate Calls to Cellular Telephones

The ability to identify the location of cell
phones on demand or when called by an
inmate; the ability to receive alerts when an
inmate calls a pre-specified cell phone or
receive an alert when the location of a called
party cell phone enters into a
predetermined geographic zone (GEO

T . Location Based Services is a feature
within SCP whereby authorized users are
able to determine the real time location of a
cell phone as well as the location of the cell
phone when the call was accepted and the
location of the cell phone when the call
ended. LBS is an integrated feature within
the SCP system.

Securus Word Spotting

An investigative tool that automatically finds
specified keywords and short phrases within
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(Additional Services Proposed Cont.)

Securus Miscellaneous Products and Services Proposed Cost and Unit of

Measure

Miscellaneous Product or
Services, Description

Cost and Unit of Measure

JPay Mini Tablets (number)

JPay 5 Mini tablet: $69.99 per tablet
JPay 57" tablet:  $129.00 per tablet

JPay 5 10" tablet:  $299.00 per tablet

Securus SCP inmate calling application

No Charge, included on each tablet

JPay Lantern LMS Educational application
(7" and 10" tablet only)

No Charge, included on each tablet

JPay KA Lite Educational application

No Charge, included on JPay kiosk only

Email application (inbound and outbound) | | Stamp Price per | Price per
One stamp required per email up to 5,000 | | Package package stamp
characters. 15stamps | $4.50 $0.30

30 stamps $7.50 $0.25

60 stamps $12.00 $0.20

Communications Center (previously called
Grievance application)

No Charge if all other services are deployed

E-books $0.99 to $25.00 per book
Songs $0.99 to $1.95 per song
Games $0.99 to $25.00 per game

Video visitation

$9.95 far 2N miniita caccinn

VideoGrams

4 JPay Stamps per su secuniu video (stamps
same prices as email application stamps
above)

Money transfer services

Deposited via | One time
online transaction fee
$0.00-$20.00 $4.95

$20.01 to $100 $7.95

$9.95
$11.95

$100.01 to $200.00
$200.01 to $300.00
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Deposited via | One time

phone transaction fee
$0.00-$20.00 $5.95
$20.01 to $100 $8.95

$100.01 to $200.00 | $10.95

Release card

$£200 01 to $200.00 | $12.95

Card, Card Materials &

L Free
Activation

Purchase (PIN & Signature) $0.70

ATM Withdrawal $2.00
ATM Decline $0.50
ATM Balance Inquiry $0.50
Monthly Service* $0.50
Inactivity** $2.99
Account Closure*** $9.95
Customer Service Free

Replacement Card $5.00

Expedited Replacement Card  $30.00

*Fee charged 30 days after activation
**Fee charged after 90 days of inactivity

***Cardholder receives balance via check or
money order

Cellsense Plus® Contraband Detection
System

Including:

$11,695.00 per system
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- Cellsense Plus Detector Pole

- Base with suction feet

- Cellsense instruction manual

- Battery charger with 3-pin DIN
connector

- Hard-sided transportation case

- Four (4) year warranty
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Offer Summary


















