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86% 
Increase In 

Commission 
Revenue 

How the Lancaster County Jail increased 
its commission revenue and call volume. 
Industry 
Inmate Communications 

Client 
Lancaster County, NE Jail 

Average Daily Population 
780 Detainees 

Number of Facilities 
3 Facilities 

Communication Services 
• Inmate Telephones 
• Visitation Telephones 
• iCON Tracker 
• Watch Word + 
• Voice Biometrics 
• Inmate & Public AIS 
• PINs, PANs & PRNs 
• Live Monitoring 
• Secure Recording 
• Custom JMS Integration 

Equipment Count 
• 54 Inmate Telephones 
• 10 Visitation Telephones 

Previous Vendor 
Securus Technologies 

$252,597 
Increase in commission 

revenue 

$18,000.00 

$16,000.00 

$14,000.00 

$12,000.00 

$10,000.00 

$8,000.00 

$6,000.00 

$4,000.00 

$2,000.00 

$-

How did we do it? 

$7,017 
Average increase in 
monthly payments 

102,106 
Additional calls after 
switching to Legacy 

- Legacy's Monthly 
Commission 
Payments 

- securus' Average 
Monthly 
Commission 
Payment 

- Legacy's Average 
Monthly 
Commission 
Payments 

We increased call volume by 60%. See the reverse side for more details on how 
Legacy achieved this impressive boost in calls. 

We offered the same commission percentage for every call type. Sometimes 
vendors offer a lower commission percentage on prepaid calls than they do on 
collect calls, because they know that prepaid calls often represent over 65% of all 
calls made. Legacy offered the same commission on all calls. 



60% 
Increase in inmate call 

volume 

How did we do it? 

33% 
Average reduction in call 

rates 

We are a true telephone company. Legacy is both a 
certified local exchange carrier (LEC) and an 
interexchange carrier (IXC). We have the infrastructure 
needed to complete a much higher number of calls. 

We made calls 33% more affordable. With lower rates 
and the exorbitant fees charged by the incumbent gone, 
inmates and their friends and family could simply afford to 
talk more often, leading to a sharp increase in call volume. 
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0.00 
Securus' Average 
Yearly Call Volume 

Legacy's Average 
Yearly Call Volume 

How did we do it? •••• Percentage 
Difference in 

Call Cost 

Local $2.22 

lntraLATA $11.04 

lnterLATA $9.13 

Interstate $20.49 

$2.25 

$6.05 

$6.05 

$9.60 

$0.03 

($4.99) 

($3.08) 

($10.89) 

2% 

(45%) 

(34%) 

(53%) 

We remembered who our customers are. Because we 
retain control over all of our clients' call traffic, provide our 
own in-house customer support, and handle our own 
billing without outsourcing to other companies, inmates 
and their friends and family are our direct customers. We 
like to keep them happy. Total Average Reduction in Call Cost 33% 

Reduction in service 
tickets & system errors 

Legacy's carrier-grade 
network offers 99.999% 
reliability, allowing us to 
achieve an increase in 

system uptime. 

Increased operational 
efficiency 

By eliminating system 
downtime and 

maintenance issues, Jail 
staff are now able to 

focus their full attention 
on their daily duties. 

More investigative 
opportunities 

More calls means more 
opportunities to gain 
valuable investigative 

evidence. 

Reduced recidivism & 
inmate aggression 

Enabling inmates to 
connect more often with 
their loved ones at home 
keeps them content and 
decreases the likelihood 

that they will end up back 
behind bars once they 

are released. 

Legacy Inmate Communications is a national, single source provider of telecommunications 
and investigative technologies for the corrections industry. Known for outstanding service, 
transparency, and integrity, Legacy keeps communication with inmates and their loved ones 

affordable. The company has developed a number of industry-leading inmate O EGACY IN MITE 
communications platforms, such as iCON™, Watchword+, and iCON™Tracker . For more l ll 
information, please visit www.legacyinmate.com. c O M M u 11 1 c A T 1 0 s 

To UPGRADE your communication system to Legacy, email salesteam@leqacyinmate.com 



45% 
Increase In 

Commission 
Revenue 

How the Fresno County, CA Jail increased 
its commission revenue and call volume. 
Industry 
Inmate Communications 

Client 
Fresno County Jail 

Average Daily Population 
3,400 Detainees 

Number of Facilities 
3 Facilities 

Communication Services 
• Inmate Telephones 
• Video Visitation 
• iCON Tracker 
• Watch Word + 
• Voice Biometrics 
• Inmate & Public AIS 
• PINs, PANs & PRNs 
• Live Monitoring 
• Secure Recording 
• Custom JMS Integration 

Equipment Count 
• 427 Inmate Telephones 
• 128 Visitation Phones 
• 25 Video Kiosks 

Previous Vendor 
Securus Technologies 

$1,390,776 
Increase in commission 

revenue 

140000 

120000 

100000 

80000 

60000 

40000 

20000 

0 

How did we do it? 

$29,042 
Average increase in 
monthly payments 

565,448 
Additional calls after 
switching to Legacy 

- Legacy 
Commission 
Payments 

-securus' 
Average 
Commission 
Payment 

- Legacy's 
Average 
Commission 
Payment 

We increased call volume by 32%. See the reverse side for more details on how 
Legacy achieved this impressive boost in calls. 

We offered the same commission percentage for every call type. Sometimes 
vendors offer a lower commission percentage on prepaid calls than they do on 
collect calls, because they know that prepaid calls often represent over 65% of all 
calls made. Legacy offered the same commission on all calls. 



32% 
Increase in inmate call 

volume 

How did we do it? 

25% 
Average reduction in call 

rates 

We are a true telephone company. Legacy is both a 
certified local exchange carrier (LEC) and an 
interexchange carrier (IXC). We have the infrastructure 
needed to complete a much higher number of calls. 

We made calls 25% more affordable. With lower rates 
and the exorbitant fees charged by the incumbent gone, 
inmates and their friends and family could simply afford to 
talk more often, leading to a sharp increase in call volume. 

600,000 

500,000 

400,000 

300,000 

200,000 

Securus' Average 
Yearly Call Volume 
(Previous Vendor) 

Legacy's Average 
Yearly Call Volume 

How did we do it? •••• Percentage 
Difference in 

Call Cost 

Local $4.17 

lntraLATA $5.99 

lnterLATA $13.45 

Interstate $17.30 

$3.35 

$3.35 

$11.15 

$13.81 

($0.82) 

($2.63) 

($2.30) 

($3.49) 

(20%) 

(44%) 

(17%) 

(20%) 

We remembered who our customers are. Because we 
retain control over all of our clients' call traffic, provide our 
own in-house customer support, and handle our own 
billing without outsourcing to other companies, inmates 
and their friends and family are our direct customers. We 
like to keep them happy. Total Average Reduction in Call Cost 25% 

Reduction in service 
tickets & system errors 

Legacy's carrier-grade 
network offers 99.999% 
reliability, allowing us to 
achieve an increase in 

system uptime. 

Increased operational 
efficiency 

By eliminating system 
downtime and 

maintenance issues, Jail 
staff are now able to 

focus their full attention 
on their daily duties. 

More investigative 
opportunities 

More calls means more 
opportunities to gain 
valuable investigative 

evidence. 

Reduced recidivism & 
inmate aggression 

Enabling inmates to 
connect more often with 
their loved ones at home 
keeps them content and 
decreases the likelihood 

that they will end up back 
behind bars once they 

are released. 

Legacy Inmate Communications is a national, single source provider of telecommunications 
and investigative technologies for the corrections industry. Known for outstanding service, 
transparency, and integrity, Legacy keeps communication with inmates and their loved ones 

affordable. The company has developed a number of industry-leading inmate G) lEGACY INMITE 
communications platforms, such as iCON™, Watchword+, and iCON™Tracker . For more ll 
information, please visit www.legacyinmate.com. c O M M u N I c II T 1 0 s 

To UPGRADE your communication system to Legacy, email salesteam@leqacyinmate.com 



48% 
Increase In 

Commission 
Revenue 

How the Yuma County, AZ Jail increased 
its commission revenue and call volume. 
Industry 
Inmate Communications 

Client 
Yuma County, AZ Jail 

Average Daily Population 
800 Detainees 

Number of Facilities 
7 Facilities 

Communication Services 
• Inmate Telephones 
• Visitation Telephones 
• iCON Tracker 
• Watch Word + 
• Voice Biometrics 
• Inmate & Public AIS 
• PINs, PANs & PRNs 
• Live Monitoring 
• Secure Recording 
• Custom JMS Integration 

Equipment Count 
• 99 Inmate Telephones 
• 4 7 Visitation Telephones 
• 8 Cordless Telephones 

Previous Vendor 
Securus Technologies 

$213,898 
Increase in commission 

revenue 

$18,000.00 

$16,000.00 

$14,000.00 

$12,000.00 

$10,000.00 

$8,000.00 

$6,000.00 

$4,000.00 

$2,000.00 

$0.00 

How did we do it? 

$4,456 
Average increase in 
monthly payments 

52,656 
Additional calls after 
switching to Legacy 

- Legacy's Monthly 
Commission 
Payments 

- Legacy's Average 
Monthly Commission 
Payment 

- securus' Average 
Monthly Commission 
Payment 

We increased call volume by 18%. See the reverse side for more details on how 
Legacy achieved this impressive boost in calls. 

We offered the same commission percentage for every call type. Sometimes 
vendors offer a lower commission percentage on prepaid calls than they do on 
collect calls, because they know that prepaid calls often represent over 65% of all 
calls made. Legacy offered the same commission on all calls. 



18% 
Increase in inmate call 

volume 

How did we do it? 

26% 
Average reduction in call 

rates 

We are a true telephone company. Legacy is both a 
certified local exchange carrier (LEG) and an 
interexchange carrier (IXC). We have the infrastructure 
needed to complete a much higher number of calls. 

We made calls 26% more affordable. With lower rates 
and the exorbitant fees charged by the incumbent gone, 
inmates and their friends and family could simply afford to 
talk more often, leading to a sharp increase in call volume. 

90,000 

85,000 

80,000 

75,000 

70,000 

65,000 

60,000 
Securus' Average 
Yearly Call Volume 
(Previous Vendor) 

Legacy's Average 
Yearly Call Volume 

How did we do it? ·-·· 
Percentage 
Difference in 

Call Cost 

Local $2.06 

lntraLATA $6.31 

lnterLATA $7.50 

Interstate $15.19 

$2.45 

$5.20 

$5.20 

$3.75 

$0.39 

($1.11) 

($2.30) 

($11.44) 
I 

19% 

(18%) 

(31 %) 

(75%) 

We remembered who our customers are. Because we 
retain control over all of our clients' call traffic, provide our 
own in-house customer support, and handle our own 
billing without outsourcing to other companies, inmates 
and their friends and family are our direct customers. We 
like to keep them happy. Total Average Reduction in Call Cost 26% 

Reduction in service 
tickets & system errors 

Legacy's carrier-grade 
network offers 99.999% 
reliability, allowing us to 
achieve an increase in 

system uptime. 

Increased operational 
efficiency 

By eliminating system 
downtime and 

maintenance issues, Jail 
staff are now able to 

focus their full attention 
on their daily duties. 

More investigative 
opportunities 

More calls means more 
opportunities to gain 
valuable investigative 

evidence. 

Reduced recidivism & 
inmate aggression 

Enabling inmates to 
connect more often with 
their loved ones at home 
keeps them content and 
decreases the likelihood 

that they will end up back 
behind bars once they 

are released. 

Legacy Inmate Communications is a national, single source provider of telecommunications 
and investigative technologies for the corrections industry. Known for outstanding service, 
transparency, and integrity, Legacy keeps communication witt')_ inmates and their loved ones 

affordable. The company has developed a number of industry-leading inmate O lEGACY INMITE 
communications platforms, such as iCON™, Watchword+, and iCON™Tracker. For more II 
information, please visit www.legacyinmate.com. c O M · M u N I c A 1 1 0 N 5 

To UPGRADE your inmate communication system to Legacy, email sales@leqacyinmate.com 



55% 
Increase In 

Commission 
Revenue 

How the Covington County Jail increased 
its commission revenue and call volume. 
Industry 
Inmate Communications 

Client 
Covington County, AL Jail 

Average Daily Population 
135 Detainees 

Number of Facilities 
1 Facility 

Communication Services 
• Inmate Telephones 
• Visitation Telephones 
• iCON Tracker 
• Watch Word + 
• Voice Biometrics 
• Inmate & Public AIS 
• PINs, PANs & PRNs 
• Live Monitoring 
• Secure Recording 
• Custom JMS Integration 

Equipment Count 
• 14 Inmate Telephones 
• 11 Visitation Telephones 

Previous Vendor 
Securus Technologies 

$138,621 
Increase in commission 

revenue 

$10,000.00 

$9,000.00 

$8,000.00 

$7,000.00 

$6,000.00 

$5,000.00 

$4,000.00 

$3,000.00 

$2,000.00 

$1,000.00 

$-

How did we do it? 

$3,130 
Average increase in 
monthly payments 

25,776 
Additional calls after 
switching to Legacy 

- Legacy 
Commission 
Payments 

- securus' 
Average 
Commission 
Payment 

- Legacy's 
Average 
Commission 
Payment 

We increased call volume by 66%. See the reverse side for more details on how 
Legacy achieved this impressive boost in calls. 

We offered the s-ame commission percentage for every call type. Sometimes 
vendors offer a lower commission percentage on prepaid calls than they do on 
collect calls, because they know that prepaid calls often represent over 65% of all 
calls made. Legacy offered the same commission on all calls. 



66% 
Increase in inmate call 

volume 

How did we do it? 

26% 
Average reduction in call 

rates 

We are a true telephone company. Legacy is both a 
certified local exchange carrier (LEG) and an 
interexchange carrier (IXC). We have the infrastructure 
needed to complete a much higher number of calls. 

We made calls 26% more affordable. With lower rates 
and the exorbitant fees charged by the incumbent gone, 
inmates and their friends and family could simply afford to 
talk more often, leading to a sharp increase in call volume. 

25,000 

20,000 

15,000 

10,000 

5,000 

Securus' Average 
Yearly Call Volume 
(Previous Vendor) 

Legacy's Average 
Yearly Call Volume 

How did we do it? •••• Percentage 
Difference in 

Call Cost 

Local $9.43 

lntraLATA $9.43 

lnterLATA $9.43 

Interstate $25.28 

$7.25 

$7.25 

$7.25 

$16.85 

($2.18) 

($2.18 

($2.18) 

($8.43) 

(23%) 

(23%) 

(23%) 

(33%) 

We remembered who our customers are. Because we 
retain control over all of our clients' call traffic, provide our 
own in-house customer support, and handle our own 
billing without outsourcing to other companies, inmates 
and their friends and family are our direct customers. We 
like to keep them happy. Total Average Reduction in Call Cost 26% 

Reduction in service 
tickets & system errors 

Legacy's carrier-grade 
network offers 99.999% 
reliability, allowing us to 
achieve an increase in 

system uptime. 

Increased operational 
efficiency 

By eliminating system 
downtime and 

maintenance issues, Jail 
staff are now able to 

focus their full attention 
on their daily duties. 

More investigative 
opportunities 

More calls means more 
opportunities to gain 
valuable investigative 

evidence. 

Reduced recidivism & 
inmate aggression 

Enabling inmates to 
connect more often with 
their loved ones at home 
keeps them content and 
decreases the likelihood 

that they will end up back 
behind bars once they 

are released. 

Legacy Inmate Communications is a national, single source provider of telecommunications 
and investigative technologies for the corrections industry. Known for outstanding service, 
transparency, and integrity, Legacy keeps communication with inmates and their loved ones 

affordable. The company has developed a number of industry-leading inmate ~ LEGACY ,-N MITE 
communications platforms, such as iCON™, WatchWord+, and iCON™T,acker . For more J c 
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information, please visit www.legacyinmate.com. .. " 

To UPGRADE your communication system to Legacy, email salesteam@leqacyinmate.com 
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FINANCE 
8005775534 219 
LEGACY LONG DISTANCE 
10833 VALLEYVIEW STREET 
CYPRESS CA 90630 

SHIP TO: 

6 LBS 
DWT: 18,13,3 

ROBERT THOMPSON/NANCY STORANT 
4024716500 
STATE PURCHASING BUREAU 
SUITE 130 
1526 K STREET 

LINCOLN NE 68508-2732 

1 OF 1 
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Administrative Services 
State Purchasing Bureau 
Attn: Buyer 
1526 K Street, Suite 130 
Lincoln, NE 68508 

Dear State Purchasing Bureau, 

June 17, 2016 

Legacy Inmate Communications -will be submitting its proposal to the State of Nebraska;s RFP 5289 Z1 
for Inmate Calling Services by the proposal due date of June 21st, 2016. This fax contains evidence of the 
insurance coverage required in the RFP. 

Nebraska DOCts Point of Contact fo1· RFP Response 

Darryl Hughes, National Director of Business Services 
(800) 577-5534 ext.247 (Office) f (562) 972-9983 (Mobile) I dhughes@legacyinmate.com (E-mail) 

- • -- -- • • - ~ r I ~t ' l ' (t,' ' ' • ' ' '" •• '" - ""' ~ • - • 1' .,. -- •• , • -

Legacy Inmate Communlcatfons I 10833 Valley View Street1 Suite 150 
Office~ 800677-5534 I Fax: 80()...700 .. 1116 I www~legacyinmate.com 

Cypress, CA 90630 
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I tlAtE (MMIDDIYYYY} "'~o CERTIFICATE OF LIABILITY INSURANCE / 4/25/2016 
(HIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE J-IOLDER. THIS 
CERl'tFJCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER iHE COVERAGE AFFORDED 8Y THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CER.TIFICATE HOLDER. 
IMPORTANT: If the certificate holdet i$ an ADDITIONAL INSURED, the policy(les) must be eridOl'$ed. If SUBROGATION IS WAIVED, $Ubject to 
the tc.rms and condition$ of the policy, certain policies may require an endorsement. A $tatement on this certiiu::ate does not confar right$ to the 
certlflcata holder In lieu Qf $Ut;:h endol"Sem,.mt(s). 

PRODUCfR ~~~T Dina. CO.rt/ti 
Alandale rnsurance Ag~noy ,tj~N,i_ r:-~ (56~) 493-3521 I f.M t,J,.\: c,a::u oo-saoo 
11022 Winne.rs Circ:ile, Ste. 100 .~t .... Dina Corsi 

INSlJRERiB\ AFFORDING COVERAGE NAIC# 

Loe Alami toe CA 90720 INSURER A :Haz:t-.ro.rd Insurance Co .. 00914 
INS.URED 1NmiHR e :Sentinel Insurance CO:ml:).:;tnv LTD 11000 
Legacy Long D~stanoe International, :tnc. INSURt:R C :Travelers Insura.naa Conmany 25658 
DBA: Legacy Inmate ColQ\Unications INSURER 0: . 

10933 Va11ey View #150 INSUMiR.li!: 

Cyp.ress CA 90630 JNSURER.F: 

COVERAGES CERT,FICATE NUMBERJ-laster 16-17 REVISION NUMBl:R: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO TnE INSURED NAMED ABOVE FOR. THE POLICY PERIOD 
INDICATED. NO'rWrrHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH f:eSPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR. MAY PERTAIN. THE INSUAANCI: AFFORDED BY THE POLICIES DE:SCRIBED HE~l:IN 1$ SUBJECT TO ALI. THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUC!:O BY PAID CLAIMS. 

INSR TYPE Of INSURANCE POLICY NUM91.R 
POUCYEF'F ,CS~~) LIMITS LTR IN!:IA IMtn . 

GENERAL LIABILITY E:ACH OCCURRENCE $ 1,000,000 - PRE'G;,~ ~,:,,""",;;, :~~ .. r.a\ X COMMERCIAL GENERAL LlABIL,llV $ 300t000 

A f CI.AIMS-t..1AO!: [iJ OCCUR '12UUNJE9452 r7/10/20l5 7/'10/2016 MED EXP (MY ooe l)ef$Dn) $ 10,000 

..-- P.ER.$0NAI- & ADV INJURY i 1,000,000 
GENERAL AGGREGA~ - $ 2,000,000 

t,EN'L AGGREGATE UMIT APPLIES PER: PR.OOUCTS-COMPIOPAGG $ 2,000,000 
iil POLICY n fb'~ n lOC s 

AUTOUOBIL.G l,.IABl~TY - fig~~~_fUNGl.6 LIMIT .t 1.000 .nnn 

B· X l'J('(AUTO BODILY INJUR.Y (J>ir P9110») $ - .ALLOWNSO -- Sctll:IJULED '12t,JEC(;!ZJ,;J.5~ 7/10/201.S 1/10/2016 
AUTOS AUTOS BODfLY INJURY (f='er accldenl) $ - x NON-OWNED ~e:,tfAMAGE X HIRED A.OTO$ $ - - AUTOS 

Hirad/br:irrowed $ 

UMliHUiLLA fJAB H OCCUR EACH OCC!JAAENCE $ -
A EXUE5SLIAB CLAIMS-MADE AGGR~GI\TE $ 

!'u:!n I X f RETENTION 5 10,00C i'J2RBUJH~'1.S9 rt/10/2015 r,/l0/2015 s 
C WOf<l<eRS COMPENSATION X I .;~~9f~TM.~ I IOJJt 

ANO EMPLOVER.S' llABlUTY YIN 
ANY f'ci.OFRlt:TORIPARTNERIEXECUTJVe D NfA E.L EACH ACOl.06.NT' :t 1 000.000 
OFFIC:ERtMEMaER EXCLUDED? )/6/2016 3/6/2017 (Mandatory In IIIH) ' 0'8802:5872916 l;i,I..,. C1$I;ASE • 1:A EMFLOYEf $ 1.000.000 
lf~ea, i:ieacnbeundW' 

E.L. Cl8~SE • POLICY LIMIT $ 1,000.000 D SCRIPTION OF OPEAA'rlON.9 be-lCIN 

A i:lusin.aaa P:roperty 72UtrnJn1l~52 t1/10/20U 7/10/201'5 Limit wJ $5,000 d\.ci, 157,000 
A Business Inoome 72truNJH9452 7/10/.2015 7/10/2016 Limit .500,000 

DESCRIPTION OF OPEAATIOHS I LOCATmNS I VEHICLES (Attach ACOFd) 101, M~ltlonal Rernarke Schedul~ if mora $f.\;wf It requfrtd) 
*30 ~ays Notice of Cancellation with 10 ~ays Notica for Non-Payment c~ ~rllMl'lium 

CERTIFICATE HOLDER 

Admini$t~ative Sa~viaes 
State Pu~ohasing Bureau 
1526 K Street, Suite 130 
Lineoln, NB 68508 

ACORD 25 (2010/05) 

CANCELLATIO 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES ae C:ANCl::L.LED SEFOR& 
THE EXPH~ATION DATE: THEREOF, NOTICE WILL H DELIVERED IN 
ACCORDANCE WITH THE POUCY PA.OVJSIONS. 

AUTHORIZfD REPReSENT/\TI\IE 

Dini\ Co~t.Ji/DJ:NA 

© 1988,.2010 ACORD CORPORATION. All right\\ r(;l~rv~d. 
INS02.:.1:m1"n.=.) n1 ThA Ar.Of;)n n:>Mtl, ::!llt'liti l.r'll'IIA 6,'G T""";"'~rPri m:::.rkia: nf Ar.nRn 
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Nebraska State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, NE 68508 
Attn: Robert Thompson/ Nancy Storant 

Dear State of Nebraska, 

July 17, 2016 

Legacy Inmate Communications would like to thank the State of Nebraska for the opportunity to present 
our firm and our state-of-the-art iCON® system. We are pleased to present a turnkey inmate 
communications solution that is fully compliant with the County's RFP specifications and requirements. 
Legacy is proposing to provide, at no cost, quality inmate communications processed over our very own 
carrier-grade network, corrections-grade hardware and equipment, ongoing maintenance 
and support for the facility and its inmate and constituent populations, and our state-of-the-art iCON® 
system. 

Legacy possesses more than the necessary experience and expertise to implement and provide the 
services outlined in our proposal to the Nebraska Department of Corrections. Founded in 1996 by the 
very same management and ownership team operating the company today, Legacy is a full-service 
provider of inmate communication and investigative technology services at hundreds of correctional 
facilities nationwide. Legacy provides a wide range of effective inmate communication services 
including inmate calling, video visitation, secure instant messaging ( email), voicemail, and video 
messaging. Legacy has a twenty (20) year track record in the telecommunications business. The core 
of our business and of everything we do is telecommunications-we process each and every call 
through our very own network. Legacy is a true telephone company that has provided facilities
based local and long distance calling service since our inception. A vast majority of our competitors 
provide only the communication system interface with various capabilities, but choose to contract the 
actual phone service out to facilities-based telephone companies much like Legacy. Without your selected 
provider maintaining actual control over each call itself, operational efficiencies are at risk. Call control 
has been and will continue to be Legacy's paramount consideration. Our level of control has achieved 
historically high call completions, leading to a higher level of communication between inmates and their 
friends and family, which equates to more investigative opportunities for the NDOC. 

The advantages of choosing a true telecommunications company like Legacy to provide your service are 
more than conceptual; they are real and measurable. The results Legacy delivers speak for themselves. 
When Legacy transitions a correctional facility from another provider who is not a telecom company, 
typically that facility's call volume increases significantly. We have included with our response four 
examples of accounts we transitioned from Securus Technologies (the State's current 
provider) and the sharp increases in call volume that we achieved for these facilities. One 
example provided is Lancaster County in the state of Nebraska, who we serviced for five Cs) years. 

Our client base includes correctional facilities in almost every state in the country. Legacy originates and 
terminates millions of call attempts every week. Tens of thousands of inmates use our system 
every day. Legacy services individual correctional facility agencies with an excess of 4,000 inmates. The 
State may note, however, that Legacy has yet to be awarded a Department of Corrections service contract. 
In fact, over 90% of state-run correctional facilities in the United States contract with only 
two (2) providers-Global Tel*Link (GTL) and Securus Technologies-despite the fact that 
there are over fifty (50) inmate communications service providers in the United States. Legacy has proven 
within its service offering that we are a superior provider to Securus and GTL. Our infrastructure is 
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uniquely designed to support and service an account like the NDOC. Legacy will exceed service 
request response times, provide 24-hour support, and provide local contracted 
technicians throughout the state of Nebraska in order to provide full coverage for the DOC's multi
facility structure. 

As the State is aware, the Federal Communications Commission (FCC) has taken historic steps over the 
past few years on placing new rate and handling regulations on the inmate communications sector. The 
FCC has pointed time and time again to market share leaders Securus and GTL as poor stewards of the 
industry when it comes to rates and charges-not just in terms of how much is being charged but also in 
the deceptive ways these charges have typically been applied. Legacy has always been set apart by 
our affordable rates and lack of excessive and deceptive hidden fees, long before the FCC 
intervened. Our recipe for success has been to decrease call rates, increase operational call efficiencies 
through call control, and handle every aspect of the service you need provided on our own as a single 
source provider (including in-house 24-hour live support, billing services, and much more). 

Legacy is eager to present how our comprehensive communication service offering, powerful user-centric 
iCON® system, and unique single source infrastructure all combine to make Legacy the absolute best 
choice for the Nebraska DOC's inmate communications provider. 

Sincerely, 

Nebraska DOC' s Point of Contact for this Response 

Darryl Hughes, National Director of Business Services 

(Boo) 577-5534 ext.247 (Office) I (562) 972-9983 (Mobile) I dhughes@legacyinmate.com (E-mail) 
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1. REQUEST FOR PROPOSAL FORM 
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State of Nebraska (State Purchasing Bureau) 
REQUEST FOR PROPOSAL FOR CONTRACTUAL 
SERVICES FORM 

SOLICITATION NUMBER RELEASE DATE 
RFP 5289 21 

RETURN TO: 
State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 
Phone: 402-471-6500 
Fax: 402-471-2089 

April 11, 2016 
OPENING DATE AND TIME PROCUREMENT CONTACT 

June 1, 2016 2:00 p.m. Central Time Robert Thompson I Nancy Storant 
This form is part of the specification package and must be signed in ink and returned, along with proposal documents, by the opening 

date and time specified. 

PLEASE READ CAREFULLY! 
SCOPE OF SERVICE 

The State of Nebraska, Administrative Services (AS), Materiel Division, State Purchasing Bureau, is issuing this Request for Proposal, 
RFP Number 5289 Z1 for the purpose of selecting a qualified contractor to provide Inmate Calling Services. 

Written questions are due no later than April 21, 2016, and should be submitted via e-mail to as.materielpurchasing@nebraska.gov 
Written questions may also be sent by facsimile to (402) 471-2089. 

A Pre-Proposal Conference and Site Visits with mandatory attendance will be held on May 2, 3, 4, and 5, 2016 at the times and 
locations listened in the schedule of events. 

Bidder should submit one ( 1) original of the entire proposal. Proposals must be submitted by the proposal due date and time. 

PROPOSALS MUST MEET THE REQUIREMENTS OUTLINED IN THIS REQUEST FOR PROPOSAL TO BE CONSIDERED VALID. 
PROPOSALS WILL BE REJECTED IF NOT IN COMPLIANCE WITH THESE REQUIREMENTS. 

1. Sealed proposals must be received in State Purchasing Bureau by the date and time of proposal opening per the schedule of 
events. No late proposals will be accepted. No electronic, e-mail, fax, voice, or telephone proposals will be accepted. 

2. This form "REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES" MUST be manually signed, in ink, and returned by the 
proposal opening date and time along with bidder's proposal and any other requirements as specified in the Request for Proposal 
in order for a bidder's proposal to be evaluated. 

1. It is the responsibility of the bidder to check the website for all information relevant to this solicitation to include addenda and/or 
amendments issued prior to the opening date. Website address is as follows: http://das.nebraska.gov/materiel/purchasing.html 

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. § 84-602.02, all State contracts in effect as of January 1, 2014, and all contracts 
entered into thereafter, will be posted to a public website. Beginning July 1, 2014, all contracts will be posted to a public website 
managed by the Department of Administrative Services. 

In addition, all responses to Requests for Proposals will be posted to the Department of Administrative Services public website. The 
public posting will include figures, illustrations, photographs, charts, or other supplementary material. Proprietary information identified 
and marked according to state law is exempt from posting. To exempt proprietary information you must submit a written showing that 
the release of the information would give an advantage to named business competitor(s) and show that the named business 
competitor(s) will gain a demonstrated advantage by disclosure of information. The mere assertion that information is proprietary is not 
sufficient. (Attorney General Opinion No. 92068, April 27, 1992) The agency will then determine if the interests served by 
nondisclosure outweigh any public purpose served by disclosure. Cost proposals will not be considered propriety. 

To facilitate such public postings, the State of Nebraska reserves a royalty-free, nonexclusive, and irrevocable right to copy, reproduce, 
publish, post to a website, or otherwise use any contract or response to this RFP for any purpose, and to authorize others to use the 
documents. Any individual or entity awarded a contract, or who submits a response to this RFP, specifically waives any copyright or 
other protection the contract or response to the RFP may have; and, acknowledge that they have the ability and authority to enter into 
such waiver. This reservation and waiver is a prerequisite for submitting a response to this RFP and award of the contract. Failure to 
agree to the reservation and waiver of protection will result in the response to the RFP being non-conforming and rejected. 

Any entity awarded a contract or submitting a RFP agrees not to sue, file a claim, or make a demand of any kind , and will indemnify, 
hold , and save harmless the State and its employees, volunteers, agents, and its elected and appointed officials from and against any 
and all claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and expenses of every nature, 
including investigation costs and expenses, settlement costs , and attorney fees and expenses ("the claims"), sustained or asserted 
against the State, arising out of, resulting from, or attributable to the posting of contracts, RFPs and related documents. 



( 

BIDDER MUST COMPLETE THE FOLLOWING 

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance with the provisions stated in this 
Request for Proposal, agrees to the terms and conditions unless otherwise agreed to (see Section 111) and certifies that bidder 
maintains a drug free work place environment. 

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required to collect statistical information 
regarding the number of contracts awarded to Nebraska Contractors. This information is for statistical purposes only and will not be 
considered for contract award purposes. 

__ NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor. "Nebraska Contractor" 
shall mean any bidder who has maintained a bona fide place of business and at least one employee within this state for at least the six 
(6) months immediately preceding the posting date of this RFP. 

__ I hereby certify that I am a Resident disabled veteran or business located in a designated enterprise zone in accordance 
with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable, considered in the award of this contract. 

FIRM: Legacy Inmate Communications 

COMPLETE ADDRESS: 10833 Valle View Street, Suite 150, ress, CA 90630 

TELEPHONE NUMBER: (80 4 ext 247 FAX NUMBER: __,,(..;;_8 ...;;..00..C....)<.....7<.....,;o;....;o_-_11_1....;._6 _____ _ _________ _ 

SIGNATURE: DATE: __ _._t .._o _j ____ 0_/ 1___.(p __________ _ 

-YPED NAME & TITLE OF S 
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Form A 
Bidder Contact Sheet 

Request for Proposal Number 528921 

Form A should be completed and submitted with each response to this Request for Proposal. This is intended to provide the 
State with information on the bidder's name and address, and the specific person(s) who are responsible for preparation of 
the bidder's response. 

Preparation of Response Contact Information 

Bidder Name: Legacy Inmate Communications 
Bidder Address: 

10833 Valley View Street, Suite 150 
Cypress, CA 90630 

Contact Person & Title: Darryl Hughes, National Director of Business Services 

E-mail Address: dhughes@legacyinmate.com 

Telephone Number (Office): (Boo) 577-5534 ext 24 7 

Telephone Number (Cellular): (562) 972-9983 

Fax Number: (Boo) 700-1116 

Each bidder shall also designate a specific contact person who will be responsible for responding to the State if any 
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set 
up a presentation/demonstration, if required. 

Communication with the State Contact Information 

Bidder Name: Legacy Inmate Communications 
Bidder Address: 

10833 Valley View Street, Suite 150 
Cypress, CA 90630 

Contact Person & Title: Darryl Hughes, National Director of Business Services 

E-mail Address: dhughes@legacyinmate.com 

Telephone Number (Office): (800) 577-5534 ext 247 

Telephone Number (Cellular): (562) 972-9983 

Fax Number: (800) 700-1116 
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FormB 

Notification of Intent to Attend Pre-Proposal Conference and Site Visits 

Request for Proposal Number 528921 

Bidder Name: 

Bidder Address: 

Contact Person: 

E-mail Address: 

Telephone Number: 

Fax Number: 

Number of Attendees: 

The "Notification of Intent to Attend Pre-Proposal Conference" form should be submitted to the State Purchasing Bureau via 
e-mail (as.materielpurchasing@nebraska.gov), facsimile (402-471-2089), hand delivered or US Mail by the date shown in 
the Schedule of Events. 

Important Notice: All bidders are required to attend the Mandatory Pre-proposal Conference and Site Visits, per the 
Schedule of Events, in order to submit a proposal. Bidders who attended the Site Visits in response to 509421 are not 
required to attend the site visits for 528921, but must still attend the Pre-proposal conference on Day 1, per the schedule of 
events. 
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Form C NEBRASKA DEPARTMENT OF CORRECTIONAL SERVICES 
SUPPLEMENTAL CONTRACT INFORMATION 

The Nebraska Department of Correctional Services (NDCS) is committed to the open and fair process for selection of 
contractual services; additionally, we are committed to upholding the laws of the State of Nebraska, the NDCS Code of 
Ethics and Conduct, and internal recommendations for improving best business practices. 

Please complete the questions below and submit with your bid documents. Responding "yes" to any question will not 
disqualify you from consideration, but may necessitate a follow-up information request. 

Company Name: Legacy Inmate Communications 

PO Box Address:------------------------
Physical Address: 10833 Valley View Street, Suite 150 

City/State/Zip: _Cyp---=_re_s_s_, _CA_ 9_0_6_3_0 _______________ _ 

Phone Number: (800) 577-5534 ext 247 

Name/Title of Contact: Darryl Hughes, National Director of Business Services 

1. To your knowledge do you have any relatives, employees, contractors, sub-contractors, or a personal 
relationship with anyone who is currently employed by the Nebraska Department of Correctional 
Services? 

If yes, who? 
2. Has an employee of the Department of Correctional Services performed work for you under your 

current contract with the NDCS? 
If yes, who, how long, and in what capacity? 

3. Does an employee of the Department of Correctional Services (past or present) hold any corporate 
position in your company? 

If yes, who and what position? 
4. Incorporated companies, please provide the following information: 

Name of Corporate Entity: Legacy Inmate Communications 

Principle Office Address: 10833 Valley View Street, Suite 150, Cypress, CA 90630 

Registered Agent and Office Address: 

5. Non-Incorporated Companies please provide the following information: 
Owner: 

Compa Date 

YES 
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2. CORPORATE OVERVIEW 

a. Bidder Identification and Information 

Legacy Inmate Communications 
10833 Valley View Street, Suite 150 
Cypress, CA 90630 

Class C Private Corporation 
Incorporated in the state of California, registered to do business in all fifty U.S. states. 

Point of Contact: 
Darryl Hughes, Director of Business Services 
Phone: (Boo) 577-5534 ext 247 Email: dhughes@legacyinmate.com 

b. Financial Statements 

Please see Attachment: Legacy Financial Statements 

c. Change of Ownership 

No change of ownership or control of our company is anticipated during the twelve (12) months following 
the proposal due date. 

d. Office Location 

Legacy Inmate Communications 
10833 Valley View Street, Suite 150 
Cypress, CA 90630 

e. Relationships with the State 

Legacy has had no dealings with the State over the previous two (2) years and no party named in our 
proposal response has ever contracted with the State. 

f. Bidder's Employee Relations to State 

No party named in our proposal response is or was an employee of the State within the past two (2) 
months. 

g. Contract Performance 

Legacy has not had a contract terminated for default. 

Legacy Inmate Communications I 10833 Valley View Street, Suite 150 I Cypress, CA 90630 
Office: 800-577-5534 I Fax: 800-700-1116 I www.legacyinmate.com 
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h. Summary of Bidder's Corporate Experience 

Legacy possesses more than the 
necessary experience and 
expertise to implement and 
provide the services outlined in 
our proposal to the Nebraska 
Department of Corrections. 
Founded in 1996 by the very same 
management and ownership team 
operating the company today, 
Legacy is a full-service provider of 
inmate communication and 
investigative technology services 
at hundreds of correctional 
facilities nationwide. Legacy 
provides a wide range of effective 
inmate communication services 
including inmate calling, video 
visitation, secure instant Legacy provides inmate communication services to hundreds of 
messaging (email), voicemail, and correctional facilities nationwide. 
video messaging. Legacy has a 
twenty (20) year track record in II Legacy Clients 
the telecommunications business. II Partner Accounts Supported by Legacy 
The core of our business and of 
everything we do is telecommunications-we process each and every call through our very own 
network. Legacy is a true telephone company that has provided facilities-based local and long 
distance calling service since our inception. A vast majority of our competitors provide only the 
communication system interface with various capabilities, but choose to contract the actual phone service 
out to facilities-based telephone companies much like Legacy. Without your selected provider 
maintaining actual control over each call itself, operational efficiencies are at risk. Call control has been 
and will continue to be Legacy's paramount consideration. Our level of control has achieved historically 
high call completions, leading to a higher level of communication between inmates and their friends and 
family, which equates to more investigative opportunities for the NDOC. 

The advantages of choosing a true telecommunications company like Legacy to provide your service are 
more than conceptual; they are real and measurable. The results Legacy delivers speak for themselves. 
When Legacy transitions a correctional facility from another provider who is not a telecom company, 
typically that facility's call volume increases significantly. Below we have provided four examples 
of accounts we transitioned from Securus Technologies (the State's current provider) and 
the sharp increases in call volume that we achieved for these facilities. One example provided 
is Lancaster County in the state of Nebraska, who we serviced for five (5) years. 

Legacy Inmate Communications I 10833 Valley View Street, Suite 150 I Cypress, CA 90630 
Office: 800-577-5534 I Fax: 800-700-1116 I www.legacyinmate.com 
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Fresno County Sheriff's Department, CA 

32% increase in inmate call volume 

565,448 additional calls after switching to Legacy 

600,000 

500,000 

400,000 

300 ,GOO 

200 ,GOO 

100,000 

Lancaster County Sheriff's Office, NE 

60% increase in inmate call volume 

102,106 additional calls after switching to Legacy 

100,000.00 

90,000.00 

80,000.00 

70,000.00 

60,000.0 0 

50,000.00 
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Yuma County Sheriff's Office, AZ 

18% increase in inmate call volume 

52,656 additional calls after switching to Legacy 
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Covington County Sheriff's Office, AL 

66% increase in inmate call volume 

25,776 additional calls after switching to Legacy 
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Our client base includes correctional facilities in almost every state in the country. Legacy originates and 
terminates millions of call attempts every week. Tens of thousands of inmates use our system 
every day. Legacy services individual correctional facility agencies with an excess of 4,000 inmates. The 
State may note, however, that Legacy has yet to be awarded a Department of Corrections service contract. 
In fact, over 90% of state-run correctional facilities in the United States contract with only 
two (2) providers-Global Tel*Link (GTL) and Securus Technologies-despite the fact that 
there are over fifty (50) inmate communications service providers in the United States. Legacy has proven 
within its service offering that we are a superior provider to Securus and GTL. Our infrastructure is 
uniquely designed to support and service an account like the NDOC. Legacy will exceed service 
request response times, provide 24-hour support, and provide local contracted 
technicians throughout the state of Nebraska in order to provide full coverage for the DOC's multi
facility structure. 

As the State is aware, the Federal Communications Commission (FCC) has taken historic steps over the 
past few years on placing new rate and handling regulations on the inmate communications sector. The 
FCC has pointed time and time again to market share leaders Securus and GTL as poor stewards of the 
industry when it comes to rates and charges-not just in terms of how much is being charged but also in 
the deceptive ways these charges have typically been applied. Legacy has always been set apart by 
our affordable rates and lack of excessive and deceptive hidden fees, long before the FCC 
intervened. Our recipe for success has been to decrease call rates, increase operational call efficiencies 
through call control, and handle every aspect of the service you need provided on our own as a single 
source provider (including in-house 24-hour live support, billing services, and much more). 

Our Commitment to Our Customers 

Our focus is on people-the people who will be using our system and our services day in and day out. 
This includes your facility's staff, your inmate population, and the individuals they communicate with on 
the outside. We understand how dependent each of these three customers is on the next and how 
important it is to keep each one satisfied and engaged with the services we provide. 

As a true single source company who maintains in-house control over every aspect involved in managing 
a facility's inmate communications (network-level control over every call, 24-hour customer service for 
inmates' friends and family, and even billing), the State can rest assured that its constituents will be taken 
care of. This is because, due to our unique single source infrastructure, they are our direct customers. We 
care about keeping them satisfied and engaged with the services we offer. 

LEGACY'S 3 CORE CUSTOMERS 

Your Incarcerated 
Population 

Your Constituents 
(Friends & Family) 
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A Tireless Commitment to Technology Development and Innovation 

Legacy has a proven track record of 
innovation and investment in the 
development of new technology. 
Our in-house team of software 
developers is committed to 
delivering powerful tools that our 
valued clients will actually use and 
benefit from. Our focus is on 
creating user-friendly tools that 
work. That is why we value constant 
communication with our clients
we truly listen to what they have to 
say and design each new product 
and tool with them in mind. The 
result is a long company history of 
delivering advanced yet simple tools 
that our clients use and love. 

Legacy staff and some of our clients at the company's 2015 Focus Group 
event. We spoke to our clients about how they use the system, what they 
like best about it, what could be improved, and what they wanted to see 

in the next generation of iCON. 

Watch list Continuous Voice Biometrics Books & Education 

Enhanced Reporting Inmate Tablets 

iCON® System AIS Video Visitation Email iCON® Data Li nk 

I I 

Voicemail Voice Bio & AccuPIN Video Messaging Payment Kiosks 

Watch Word+ iCON® 5.0 

iCON® Tracker Inmate Kites/ Forms Photo Sharing 
Legacy is constantly at woi-k developing and ,-eleasing new products, services, and system enhancements. 

"I really appreciate, as a customer, being asked 'What can we do to make our product and our service 
better?' And not only to be asked but then also to have those responses be heard and taken into 
consideration." 

- Barbara Cole-McLaren, Jail Administrator, Oregon 
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Similar Projects (References) 

1.) Fresno CountySherriff's Office, CA 

Address: 
Inmate Population: 
Facilities: 
Phones & Equipment: 

Contact: 
Phone: 
E-Mail: 

Scope of Work: 

1265 M Street, Fresno, CA 93721 
3,900 Beds (3,400 ADP) 
3 Jail Complexes 
427 Inmate Telephones; 128 Visitation Sets 

Sgt. Javier Vital 
(559) 488-2845 
javier.vital@fresnosheriff.org 

• Exclusive Inmate Communications provider 
• iCON™ Inmate Communication Management System 
• Customized Inmate & Public Automated Information System (AIS) 
• Seamless integration with JMS (OffenderTrak) and Commissary (Canteen) 
• On-Site Administrator 
• Localized technicians 
• Inmate Phones 
• Visitation Recording 
• PINs utilized at all Police Department facilities 
• 45 day Installation 
• Client since 2009 (Contract start date 12/1/2009, 5 years. Recently re-awarded a new 

contract, start date 1/1/2015, 5 years) 
• Transitioned to Legacy from Securus Technologies 

"Your staffs hard work, long hours, and dedication made the transition from the previous 
inmate telephone system to Legacy's iCON remarkably smooth and did not produce any 
downtime ... We are able to expedite our rep01ting, the call recording quality has improved, and 
we can access Legacy's iCON from any web-based computer, which frees up time for our system 
administrators to focus on more immediate tasks." 

- Sergeant Chirld Shagena, Fresno County Sheriffs Office, California 

2.) Dofia Ana County Sheriff's Office, NM 

Address: 
Inmate Population: 
Facilities: 
Phones & Equipment: 

Contact: 
Phone: 
Email: 

1850 Cooper Loop, Las Cruces, NM 88005 
1,000 Beds (900 ADP) 
2 Jail Complexes 
106 Inmate Telephones; 45 Video Visitation units 

Lt. Patrick Howie 
(575) 64 7-7696 
patrickh@donaanacounty.org 

Legacy Inmate Communications I 10833 Valley View Street, Suite 150 I Cypress, CA 90630 
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Scope of Work: 
• Exclusive Inmate Communications provider 
• iCON™ Inmate Communication Management System 
• On-site and Remote Video Visitation Services (VVS) 
• Video visit recording and live monitoring 
• On-Site Administrator 
• Localized technicians 
• Inmate Phones 
• PINs and PANs utilized 
• 60 day Installation 
• Contract date: 10/18/2013 (1 year with 7 renewal years) 
• Transitioned to Legacy from GTL 

3.) Winnebago County Sheriff's Office, IL 

Address: 
Inmate Population: 
Facilities: 
Phones & Equipment: 
Contact: 
Email: 

Scope of Work: 

404 Elm Street, Rockford, IL 61101 
900 Beds (837 ADP) 
1 Jail Complex 
150 Inmate Telephones 
Lt. David Huff 
HuffD@WCSO-IL.us 

• Exclusive Inmate Communications provider 
• iCON™ Inmate Communication Management System 
• Video visit recording and live monitoring 
• Localized technicians 
• Inmate Phones 
• PINs and PANs utilized 
• 30 day Installation 
• Contract date: 4/28/2015 (1 year) 
• Transitioned to Legacy from GTL 

i. Summary of Bidder's Proposed Personnel/Management Approach 

Below we have provided staff resumes. For information about the specific roles that each individual will 
play during the installation process, please refer to the Work Plan / Implementation Plan that is 
included inside the Technical Approach section of our proposal. 

Darryl Hughes 
National Director, Business Development & Point of Contact 
Darryl will be the State's first point of contact throughout the bidding process. Darryl is an accomplished, 
results-driven sales/marketing professional with 20+ years of excellent business development and 
marketing leadership skills. Darryl also has extensive background in working with Sheriff's Offices 
throughout U.S. as Legacy's Senior Accounts Manager. Darryl's experience also includes working with a 

Legacy Inmate Communications I 10833 Valley View Street, Suite 150 I Cypress, CA 90630 
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leading provider of electronic and alcohol monitoring and home detention systems. He consistently 
achieves high ranking customer satisfaction performance results while meeting and exceeding business 
development objectives. In addition to Corrections Industry experience, Darryl has strong commercial 
national/ global account management skills, practiced in transforming vendor relations to strategic and 
valued business partners. His excellent communication skills are used to build and sustain effective 
internal and external relationships to the benefit of meeting our client's operational and economic 
objectives. Cellular Telephone: 562-972-9983 / Toll Free: 800-577-5534 Ext 24 7 / 
dhughes@legacyinmate.com 

"I have had nothing but great support and rapport with Legacy's representatives." 

- Sergeant Javier Vital, California 

Edward Arthurs 
Installations 
Edward first joined Legacy in 2000. Eddie will be highly involved in the on-site installation process. He 
has demonstrated exceptional trouble shooting skills and technical savvy that can be directly related to 
the success of Legacy's entire communications network operation. Eddie's experience in various 
communication system installations includes cabling and technical programming for both residential and 
commercial settings and spans the course of more than 25 years. Eddie holds vendor certifications in 
most major communication systems, including Adtran, Grandstream, Quintum, Siemens DCO-CS, Vega, 
as well as with the CT-1000 and 900 series inmate telephones, payphone programming systems, Protel, 
and Elcotel. He has successfully installed numerous correctional facilities each with unique project 
requirements. Mr. Arthurs generally applies triple constraints to each project he undertakes. Eddie has 
served as installation team lead for Fresno County California, Hampton Roads Regional Jail Virginia, 
Mendocino County California, Whatcom County Washington, Lancaster County Nebraska, Montgomery 
County Alabama, Covington County Alabama, Lynnwood Jail Washington, and Independence Jail 
Missouri to just name a few. Eddie will also provide ongoing Network service support as one of Legacy's 
senior telecommunications network technicians. Mr. Arthurs holds numerous telecommunication 
certifications and he is a Siemens Level 3 technician. Contact Information: earthurs@legacyinmate.com 
- Office Number 800-577-5534 Ext 207 - Cellular Telephone 562-572-2595. Estimated Time on 
Installation Project: 45 Days (Ongoing Contract Life -Technical Support) 

"I have a background in telecommunications and I would always take pride in doing the best 
job I could at every install. When your technician Eddie Arthurs came to our site to begin 
setting up [for installation], I was amazed and truly pleased at the dedication Eddie had to 
excellence and his attention to detail really impressed me. He didn't settle for the easy way out 
on any of our stations and even when no one would ever see it, he made sure to take the time 
to get the job done right. I find that the little things add up to a lot, especially when it comes to 
quality in craftsmanship, and Legacy takes time with the little things and that says quite a lot 
about their company." 

- Lt. Caleb Erickson, Washinqton 
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Eddie Mendez 
National Account Coordinator 
Legacy has assigned Eddie Mendez to serve as the ongoing Account Coordinator for the facilities. Eddie 
will work with our entire installation and support team, site administrators, and local technicians to 
coordinate all ongoing projects throughout the life of the contract. Eddie has been a member of the Legacy 
team for many years and is well versed in all Legacy applications and services. Eddie will be the first point 
of contact for the Agency for all service, data, and implementation requests. He will also provide proactive 
support by monitoring call detail, rate information, branding, billing, and trouble/service tickets on a 
daily basis. Contact Information: emendez@legacyinmate.com - Office: 800-577-5534 Ext. 223 

"Mr. Mendez was very helpful and patient with the training I received for iCON. And if I ever 
have questions, I know he is just a phone call away." 

- Ana Osuna, Security Control Officer, Arizona 

Ramin Kashani 
Senior Network Engineer/ Administrator 
Ramin will provide logistical management of each of the interfaces that may be needed to provide each 
of the products and services supplied to facilities, including the Inmate PIN Application and the inmate 
pre-paid debit service interface. Ramin is highly analytical and technical with a proven track record of 
managing a team of professionals to acquire common goals. Ramin has experience in Operations, 
Information Technology, Project Management and Network Administration, with over twelve (12) years 
of IT management experience. His business experience includes: Network and System Administrator for 
Western Golf Properties and Talega Golf Club, as well as Network and System Administrator for 
International Data Supply Corporation. Ramin holds a B.S. from the University of California, Los 
Angeles, and is certified in both Microsoft and CISCO systems. His extensive experience in network 
infrastructures and network security makes him adept at system design, implementation, maintenance 
and management. Contact Information: rkashani@legacyinmate.com, Office Number 800-577-5534. 
Estimated Time on Installation Project: 45 Days (Ongoing IS/IT Support) 

Rafael G. Quinto 
Operations Manager 
Mr. Quinto has served Legacy and its clients for over ten (10) years. Rafael carries a myriad of experience 
in correctional telecommunication business operations that include finance accounts receivable, 
customer services, billing operations, technical support, network administration, order processing, and 
project management. Rafael holds a certification with the Project Management Institute. Rafael served 
in the United States Marine Corp for four (4) years prior to entering the telecommunications field in 1997. 
He is a proud graduate of Chapman University, Business Administration. Rafael and his team will be 
directly responsible for fraud management, billing operations, and order processing for hospital 
application. 

Long Tran 
Customized Interfaces - Voice Print Biometrics 
Mr. Tran will serve the project team as the assigned engineer responsible for building all necessary 
interfaces with the Commissary and Jail Management System. In the event that the Agency should wish 
to utilize Voice Print Authentication or our patent pending AccuPIN application for PIN authentication, 
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Mr. Tran will coordinate its installation at the facilities. The Company discusses its plans for centralized 
management of the system with custom interfaces throughout our response to this RFP. Long possess a 
unique talent for delivering highly complex technical information into terms and concepts that end users 
can readily grasp. His IT experience spans over three decades with companies such as Computer Science 
Corp, Western Data Corp, and Eylon International. Long Tran holds a BS Degree in Computer Science 
from the University of Washington (1986). He also holds a BS Degree in Chemistry from Purdue 
University (1979). Contact Information: ltran@legacyinmate.com - Office Number 800-577-5534. 

Dan Truong 
iCON Engineer 
Dan is one of several full-time iCON system software engineers dedicated solely to iCON support and 
product development. For the Agency's project, Dan will be responsible for customizing the system to fit 
the current infrastructures. Mr. Troung will also convert all existing call processing data for blocked 
destinations, non-recordable numbers, and existing PIN numbers utilized in the current Vendor system. 
Dan will also coordinate the transition with current Vendor directly. He will continue to serve as the 
Agency's system engineer throughout the contract period developing customized reports and system 
upgrades as needed. Dan is certified in every major programming language including C, .NET, SQL, 
HSPICE, MAGIC Digital, System Design, Analog Design, Envox IVR, and UNIX. He has vast experience 
in Digital Circuit Design as well which includes VDHL programming, Assembly Language for 8ox86 PC 
Design and Interfacing, Orcad and Xilinx for designing of Digital Integrated Circuits. Dan is also certified 
with most CMS systems including Oracle. Mr. Troung holds a Graduate Degree in Computer Engineering 
from the University of California, Irvine (2000). Contact Information: dtruong@legacyinmate.com -
Office: 800-577-5534 

"We appreciate the level of service and the high quality of the software design." 

- Sergeant Doug Ormson, Wisconsin 

Dee Jay 
Technical Support 
Dee Jay will be part of the iCON and inmate telephone installation team as well as coordinate with our 
local based technicians for the life of the agreement. Dee Jay has been serving as one of Legacy's full time 
Technical Support members since opening our doors in 1996. (Dee Jay recently celebrated her twenty 
(20) year anniversary at Legacy!) Originally gaining experience at PCN, her extensive training in the 
programming of Protel, Elcotel, UltraTel, and AstraTel phones has helped our clients to successfully 
deliver calls into our automated call center. With over two decades of experience in the telecom industry, 
she is responsible for the troubleshooting of technical customer issues and overseeing our local 
technicians throughout the country. We have also scheduled DJ to coordinate and deliver iCON training 
sessions for the facilities. Dee Jay will coordinate with our technicians for pro-active maintenance visits 
as well as service level requests. She and her team have performed this function on behalf of our Company 
for over twenty (20) years. Contact Information: djay@legacyinmate.com - Office Number 877-549-
2123 - Cellular Telephone 714-722-1676. Estimated Time on Installation Project: 45 Days (Ongoing 
Training and Technician Dispatch) 
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Francisco Flores 
Network Implementation 
Francisco will coordinate all necessary circuits needed in provision of our services at the facilities. Frank 
first joined the Legacy team in 2001. His experience stems from his dedicated service in the United States 
Marine Corps where he trained in Voice and Data Networking. Mr. Flores currently oversees all voice 
and data transmission being processed by Legacy's interexchange network. The Company will provision 
dedicated, point-to-point voice and data circuits from the facilities to our telecommunications network. 
Contact Information: fflores@legacyinmate.com - Office Number 800-577-5534 Ext 251 - Cellular 
Telephone 562-244-8491. Estimated Time on Project: 45 Days 

LIVE 24/7/365 SERVICE & SUPPORT 

24/7 /365 Live Facility Support Center 
Legacy is proud to offer the State our domestic 24-hour facility support 365 days a year, including 
holidays. Legacy owns and operates its own 24/7 facility care center right under its own roof-staffed 
with live personnel that are available at all times. The 24-hour toll free number to access Legacy's 
correctional facility support center is 877-700-5534. 

"The support staff is always helpful and attentive to our needs. The customer service Legacy 
provides is much appreciated." 

- Lieutenant Dan Rodriguez, California 

24/7/365 Fraud Department 
Additionally, Legacy employs a full-time Correctional Facilities Fraud Department that is open for 
business twenty-four (24) hours a day, 365 days a year. The Department is headed by Legacy's Operations 
Manager, Rafael Quinto. These professionals focus on dialing patterns notjust from a single jail but from 
countless correctional facilities throughout the nation. They analyze not only real-time call data and alerts 
from our customer base but also fraud alerts that are issued by local telephone companies, long distance 
carriers, and billing clearinghouses. Legacy works around the clock to provide the ability to identify and 
terminate fraud before it happens. 

24/7/365 Live Friends & Family Call Center 
Legacy also owns and operates its own 24/7 live customer support call center for friends and family to 
call with questions about any aspect of service. The center is located in the U.S., right in our 
corporate headquarters and is staffed with personnel capable of communicating with friends and 
family in English, Spanish, French, German, Japanese, and Cantonese. The center is staffed with Legacy 
employed customer service personnel that are empowered to immediately resolve customer issues and 
complaints, set up new accounts, and update current prepaid accounts. The center is staffed with one 
customer service representative per ten (10) hourly inquires ensuring that there is no hold time for callers. 
There is also one supervisor per twelve (12) customer service representatives guaranteeing that all issues 
are resolved in a timely manner. Customer service inquires may be made by friends and family 24-hours 
a day, 365 days a year by calling Legacy's toll free customer service number, (888-PAY-4-FAM), or by 
visiting Legacy's website (www.legacyinmate.com). 
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"The best experience with an inmate phone vendor we have ever had." 

- Kim Cincoski, Administrative Specialist, Minnesota 

EXECUTIVE MANAGEMENT 

Curtis A. Brown 
President & Chief Executive Officer 

Mr. Brown established Legacy in September of 1996. Over the past eighteen (18) years 
Curtis and his team have created a diversified facility-based telecommunications company 
with gross annual revenues that exceed $25 Million. Prior to founding Legacy, Curtis served 
as President of Public Communications Network (PCN), a California based Company that 
provided communication resources to commercial, hospitality and correctional facilities. 
Mr. Brown entered the telecommunications industry with Communication Telesystems 
International (CTS) where he performed as General Manager of Operator Services. CTS 
offered a myriad of Operator based products for pay telephone communication companies, 
hotels/motels, hospitals, universities, correctional facilities, and to various local and long 
distance companies. Curtis is also very proud of his four (4) years of service in the United 
States Navy. Mr. Brown is a graduate of Southern Illinois University, Business 
Administration. As described in our installation plan, Curtis will be directly involved with 
the project management and installation process. Evaluation reports will be delivered on a 
daily basis to Mr. Brown from our project team lead, Eddie Arthurs. 

Paul Truong 
Chief Technology Officer 

Paul Truong joined the Legacy team in early 2000 and has been instrumental in the 
research and development of Legacy's inmate communications system - iCON. With a total 
of twenty (20) years in the field of Information Technologies, eleven (11) of those have 
contributed to the success of Legacy's ongoing business ventures. Paul holds a BS degree in 
Computer Engineering from the University of California, Irvine. Prior to joining the Legacy 
team Paul served as the Director of Information Technologies at Harte Hank, OJA Global 
Logistics, and Bertelsmann Services, Inc. Programming Languages; C, C++, VHDL, .NET, 
Visual Studio.Net, Envox IVR, Assembly, SQL, Java, HTML, Visual Basic, Oracle and 
Access based data systems. Legacy's Project IT and IS personnel will report directly to Paul 
throughout the installation process. Paul Truong will be part of the installation and ongoing 
development of the inmate communications system and interfaces throughout the contract 
period. 

George Hansell II 
Executive Vice President Call Center 

George has been a valued Legacy team member since its inception and serves as the 
Company's Executive Vice President - Call Center Services. Mr. Hansell also serves on the 
Board of Directors. George and his team have built a state-of-the-art multilingual Live and 
Automated Contact Center that is open for business 24-hours a day, 365 days a year. George 
joined Legacy's team after service as Director of Sales and Marketing for Public 
Communications Network (PCN) - Correctional Services Division. Mr. Hansell first 
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entered the telecommunications field in 1988, where he served as the Western Region 
Communications Project Manager for Sharp Memorial Hospital for over a decade. George 
served in the United States Navy for ten (10) honorable years. George will lead our Call 
Center team in providing 24-hour customer support to the State as well as 24 Hour support 
for friends and family to establish and/or question pre-paid call accounts. 

Esmail Nabavian 
Director of Finance 

Esmail has provided strategic and forward-thinking financial leadership to Legacy for over 
five Cs) years. Prior to joining the Legacy team, Mr. Nabavian served as Chief Financial 
Officer for Harris Freeman & Co. LLP, an international import and manufacturing 
company with annual sales that exceed $100 Million. Esmail holds a Graduate Degree in 
Business Administration with a concentration in Accounting from Cal State University, 
Fullerton. 

Sheila Guerra 
Vice President Client Relations 

Sheila has been a proud Legacy team member for over a decade. Sheila has over three 
decades of telecommunication and operator service experience. Prior to joining the Legacy 
team, Ms. Guerra worked for AT&T, U.S. Long Distance, and Qwest in various capacities, 
including Live Operator, Operator Center Manager, National Account Manager, Sales 
Manager, and Client Support Specialist. Sheila will be directly responsible for ongoing 
customer support to the facilities, including all National Account Management staff. Ms. 
Guerra also serves on our Board of Directors. 

j. Subcontractors 

Legacy will provide local contracted technical support for each of the Nebraska DOC facilities located at 
various strategic locations throughout the state. Legacy's dedicated technicians are qualified and certified 
telecommunications professionals. 
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SECTION Ill. TERMS & CONDITIONS 
Ill. TERMS AND CONDITIONS 

By signing the "Request for Proposal for Contractual Services" form, the bidder guarantees compliance with the provisions stated 
in this Request for Proposal, agrees to the Terms and Conditions unless otherwise agreed to, and certifies bidder maintains a 
drug free work place environment. 

Bidders are expected to closely read the Terms and Conditions and provide a binding signature of intent to comply with the 
Terms and Conditions; provided, however, a bidder may indicate any exceptions to the Terms and Conditions by (1) clearly 
identifying the term or condition by subsection, and (2) including an explanation for the bidder's inability to comply with such 
term or condition which includes a statement recommending terms and conditions the bidder would find acceptable. Rejection 
in whole or in part of the Terms and Conditions may be cause for rejection of a bidder's proposal. Bidders must include 
completed Section Ill with their proposal response. 

The State of Nebraska is soliciting bids in response to the RFP. The State of Nebraska will not consider proposals that propose 
the substitution of the bidder's contract, agreements, or terms for those of the State of Nebraska's. Any License, Service 
Agreement, Customer Agreement, User Agreement, Bidder Terms and Conditions, Document, or Clause purported or offered 
to be included as a part of this RFP must be submitted as individual clauses, as either a counter-offer or additional language, 
and each clause must be acknowledged and accepted in writing by the State. If the Bidder's clause is later found to be in conflict 
with the RFP or resulting contract the Bidder's clause shall be subordinate to the RFP or resulting contract. 

A. GENERAL 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

The contract resulting from this Request for Proposal shall incorporate the following documents: 

1. Amendment to Contract Award with the most recent dated amendment having the highest priority; 
2. Contract Award and any attached Addenda; 
3. The Request for Proposal form and the Contractor's Proposal, signed in ink 
4. Amendments to RFP and any Questions and Answers; and 
5. The original RFP document and any Addenda. 

These documents constitute the entirety of the contract. 

Unless otherwise specifically stated in a contract amendment, in case of any conflict between the incorporated 
documents, the documents shall govern in the following order of preference with number one (1) receiving preference 
over all other documents and with each lower numbered document having preference over any higher numbered 
document: 1) Amendment to Contract Award with the most recent dated amendment having the highest priority, 2) 
Contract Award and any attached Addenda, 3) the signed Request for Proposal form and the Contractor's Proposal, 4) 
Amendments to RFP and any Questions and Answers, 5) the original RFP document and any Addenda. 

Any ambiguity in any provision of this contract which shall be discovered after its execution shall be resolved in 
accordance with the rules of contract interpretation as established in the State of Nebraska. 

Once proposals are opened they become the property of the State of Nebraska and will not be returned. 
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B. AWARD 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

All purchases, leases, or contracts which are based on competitive proposals will be awarded according to the 
provisions in the Request for Proposal. The State reserves the right to reject any or all proposals, in whole or in part, 
or to award to multiple bidders in whole or in part, and at its discretion, may withdraw or amend the Request for Proposal 
at any time. The State reserves the right to waive any deviations or errors that are not material, do not invalidate the 
legitimacy of the proposal, and do not improve the bidder's competitive position. All awards will be made in a manner 
deemed in the best interest of the State. The Request for Proposal does not commit the State to award a contract. If, 
in the opinion of the State, revisions or amendments will require substantive changes in proposals, the due date may 
be extended. 

By submitting a proposal in response to this Request for Proposal, the bidder grants to the State the right to contact or 
arrange a visit in person with any or all of the bidder's clients. 

Once intent to award decision has been determined, it will be posted to the Internet at: 
http://das.nebraska.gov/materiel/purchasinq.html 

Grievance and protest procedure is available on the Internet at: 
http://das.nebraska.gov/materiel/purchase bureau/docs/vendors/protest/ProtestGrievanceProcedureForVendors.pdf 

Any protests must be filed by a vendor within ten (10) business days after the intent to award decision is posted to the 
Internet. 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT/ 
NONDISCRIMINATION 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil rights 
laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors of the State 
of Nebraska, and their Subcontractors, from discriminating against any employee or applicant for employment, with 
respect to hire, tenure, terms, conditions, compensation, or privileges of employment because of race, color, religion, 
sex, disability, marital status, or national origin (Neb. Rev. Stat.§§ 48-1101 to 48-1125). The Contractor guarantees 
compliance with the Nebraska Fair Employment Practice Act, and breach of this provision shall be regarded as a 
material breach of contract. The Contractor shall insert a similar provision in all Subcontracts for services to be covered 
by any contract resulting from this Request for Proposal. 
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D. PERMITS, REGULATIONS, LAWS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

?'< 
The Contractor shall procure and pay for all permits, licenses, and approvals necessary for the execution of the contract. 
The Contractor shall comply with all applicable local, state, and federal laws, ordinances, rules, orders, and regulations. 

E. OWNERSHIP OF INFORMATION AND DATA 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 

NOTES/COMMENTS: 

Initial) 

The State of Nebraska shall have the unlimited right to publish, duplicate, use, and disclose all information and data 
developed or derived by the Contractor pursuant to this contract. 

The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment, and other rights or 
titles (e.g. rights to licenses transfer or assign deliverables) necessary to execute this contract. The contract price shall, 
without exception, include compensation for all royalties and costs arising from patents, trademarks, and copyrights 
that are in any way involved in the contract. It shall be the responsibility of the Contractor to pay for all royalties and 
costs, and the State must be held harmless from any such claims. 

F. INSURANCE REQUIREMENTS 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

The Contractor shall not commence work under this contract until all the insurance required hereunder has been 
obtained and such insurance has been approved by the State. The Contractor shall maintain all required insurance for 
the life of this contract and shall ensure that the State Purchasing Bureau has the most current certificate of insurance 
throughout the life of this contract. If Contractor will be utilizing any Subcontractors, the Contractor is responsible for 
obtaining the certificate(s) of insurance required herein under from any and all Subcontractor(s). The Contractor is also 
responsible for ensuring Subcontractor( s) maintain the insurance required until completion of the contract requirements. 
The Contractor shall not allow any Subcontractor to commence work on any Subcontract until all similar insurance 
required of the Subcontractor has been obtained and approved by the Contractor. Approval of the insurance by the 
State shall not limit, relieve, or decrease the liability of the Contractor hereunder. 

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the mandatory 
deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in the event of a 
paid claim. 
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Insurance coverages shall function independent of all other clauses in the contract, and in no instance shall the limits 
of recovery from the insurance be reduced below the limits required by this section. 

1. WORKERS' COMPENSATION INSURANCE 
The Contractor shall take out and maintain during the life of this contract the statutory Workers' 
Compensation and Employer's Liability Insurance for all of the contactors' employees to be engaged in work 
on the project under this contract and, in case any such work is sublet, the Contractor shall require the 
Subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of the 
Subcontractor's employees to be engaged in such work. This policy shall be written to meet the statutory 
requirements for the state in which the work is to be performed, including Occupational Disease. This policy 
shall include a waiver of subrogation in favor of the State. The amounts of such insurance shall not be less 
than the limits stated hereinafter. 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY 
INSURANCE 
The Contractor shall take out and maintain during the life of this contract such Commercial General Liability 
Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any Subcontractor 
performing work covered by this contract from claims for damages for bodily injury, including death, as well 
as from claims for property damage, which may arise from operations under this contract, whether such 
operation be by the Contractor or by any Subcontractor or by anyone directly or indirectly employed by either 
of them, and the amounts of such insurance shall not be less than limits stated hereinafter. 

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide 
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and 
Contractual Liability coverage. The policy shall include the State, and others as required by the contract 
documents, as Additional lnsured(s). This policy shall be primary, and any insurance or self-insurance carried 
by the State shall be considered excess and non-contributory. The Commercial Automobile Liability Insurance 
shall be written to cover all Owned, Non-owned, and Hired vehicles. 

3. INSURANCE COVERAGE AMOUNTS REQUIRED 

COMMERCIAL GENERAL LIABILITY 
General AaareQate $2,000,000 
Products/Completed Operations Aaareqate $2,000,000 
Personal/Advertisinq Injury $1,000,000 per occurrence 
Bodily Injury/Property Damage $1,000,000 per occurrence 
Fire Damage $50,000 any one fire 
Medical Payments $10,000 any one person 
Damage to Rented Premises $300,000 each occurrence 
Contractual Included 
XCU Liability (Explosion, Collapse, and Underground Included 
Damaqe) 
Independent Contractors Included 
Abuse & Molestation Included 
WORKER'S COMPENSATION 
Employers Liability Limits $500K/$500K/$500K 
Statutory Limits- All States Statutory - State of Nebraska 
USL&H Endorsement Statutory 
Voluntary Compensation Statutory 
COMMERCIAL AUTOMOBILE LIABILITY 
Bodily Injury/Property Damage $1,000,000 combined sinQle limit 
Include All Owned, Hired & Non-Owned Automobile Included 
liability 
UMBRELLA/EXCESS LIABILITY 
Over Primary Insurance $5,000,000 
COMMERCIAL CRIME 

.. 
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Crime/Employee Dishonesty lncludinq 3rd Party Fidelity I $1,000,000 
SUBROGATION WAIVER 
"Workers' Compensation policy shall include a waiver of subrogation in favor of the State of Nebraska." 
LIABILITY WAIVER 
"Commercial General Liability & Commercial Automobile Liability policies shall be primary and any insurance or self-
insurance carried by the State shall be considered excess and non-contributory." 

4. EVIDENCE OF COVERAGE 
The Contractor should furnish the State, with their proposal response, a certificate of insurance coverage 
complying with the above requirements to the attention of the Buyer at 402-4 71-2089 (fax) 

Administrative Services 
State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, NE 68508 

These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the 
name of the company, policy numbers, effective dates, dates of expiration, and amounts and types of coverage 
afforded. If the State is damaged by the failure of the Contractor to maintain such insurance, then the 
Contractor shall be responsible for all reasonable costs properly attributable thereto. 

Notice of cancellation of any required insurance policy must be submitted to Administrative Services State 
Purchasing Bureau when issued and a new coverage binder shall be submitted immediately to ensure no 
break in coverage. 

G. COOPERATION WITH OTHER CONTRACTORS 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

The State may already have in place or choose to award supplemental contracts for work related to this Request for 
Proposal, or any portion thereof. 

1. The State reserves the right to award the contract jointly between two or more potential Contractors, if such 
an arrangement is in the best interest of the State. 

2. The Contractor shall agree to cooperate with such other Contractors, and shall not commit or permit any act 
which may interfere with the performance of work by any other Contractor. 

H. INDEPENDENT CONTRACTOR 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

It is agreed that nothing contained herein is intended or should be construed in any manner as creating or establishing 
the relationship of partners between the parties hereto. The Contractor represents that it has, or will secure at its own 
expense, all personnel required to perform the services under the contract. The Contractor's employees and other 
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persons engaged in work or services required by the contractor under the contract shall have no contractual relationship 
with the State; they shall not be considered employees of the State. 

All claims on behalf of any person arising out of employment or alleged employment (including without limit claims of 
discrimination against the Contractor, its officers, or its agents) shall in no way be the responsibility of the State. The 
Contractor will hold the State harmless from any and all such claims. Such personnel or other persons shall not 
require nor be entitled to any compensation, rights, or benefits from the State including without limit, tenure rights, 
medical and hospital care, sick and vacation leave, severance pay, or retirement benefits. 

I. CONTRACTOR RESPONSIBILITY 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

The Contractor is solely responsible for fulfilling the contract, with responsibility for all services offered and products to 
be delivered as stated in the Request for Proposal, the Contractor's proposal, and the resulting contract. The Contractor 
shall be the sole point of contact regarding all contractual matters. 

If the Contractor intends to utilize any Subcontractor's services, the Subcontractor's level of effort, tasks, and time 
allocation must be clearly defined in the Contractor's proposal. The Contractor shall agree that it will not utilize any 
Subcontractors not specifically included in its proposal in the performance of the contract without the prior written 
authorization of the State. Following execution of the contract, the Contractor shall proceed diligently with all services 
and shall perform such services with qualified personnel in accordance with the contract. 

J. CONTRACTOR PERSONNEL 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

cy 
/' " 

The Contractor warrants that all persons assigned to the project shall be employees of the Contractor or specified 
Subcontractors, and shall be fully qualified to perform the work required herein. Personnel employed by the Contractor 
to fulfill the terms of the contract shall remain under the sole direction and control of the Contractor. The Contractor 
shall include a similar provision in any contract with any Subcontractor selected to perform work on the project. 

Contractor shall make his/her employees aware of Neb. Rev. Stat. 28-322.01 that states it shall be a Felony for 
individuals working for or under contract to the Department of Correctional Services to engage in sexual contact or 
relations with an inmate or parolee within the State correctional system, and that no inmate nor parolee is legally 
capable of giving consent to any such relationship. 

Contractor's personnel shall be subject to departmental security checks prior to their arrival on site, and will carry proper 
identification with them at all time while on facility grounds. 

Contractor shall inform his/her personnel of the Nebraska Department of Correctional Services Tobacco Policy, which 
states that tobacco and tobacco-related products are contraband and must not be carried into any NDCS-owned or 
controlled property. Such products must remain in Contractor's locked vehicle while on NDCS-owned or controlled 
property. 
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Personnel commitments made in the Contractor's proposal shall not be changed without the prior written approval of 
the State. Replacement of key personnel, if approved by the State, shall be with personnel of equal or greater ability 
and qualifications. 

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or 
Subcontractor employee. 

In respect to its employees, the Contractor agrees to be responsible for the following: 

1. any and all employment taxes and/or other payroll withholding; 
2. any and all vehicles used by the Contractor's employees, including all insurance required by state law; 
3. damages incurred by Contractor's employees within the scope of their duties under the contract; 
4. maintaining workers' compensation and health insurance and submitting any reports on such insurance to 

the extent required by governing State law; and 
5. determining the hours to be worked and the duties to be performed by the Contractor's employees. 

K. CONTRACT CONFLICTS 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

Contractor shall insure that contracts or agreements with sub-contractors and agents, and the performance of services 
in relation to this contract by sub-contractors and agents, does not conflict with this contract. 

L. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~ · 
V 

/ 
The Contractor shall not, at any time, recruit or employ any State employee or agent who has worked on the Request 
for Proposal or project, or who had any influence on decisions affecting the Request for Proposal or project. 

M. CONFLICT OF INTEREST 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

.r:Z 
/ By submitting a proposal, bidder certifies that there does not now exist any relationship between the bidder and any 

person or entity which is or gives the appearance of a conflict of interest related to this Request for Proposal or project. 
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The bidder certifies that it shall not take any action or acquire any interest, either directly or indirectly, which will conflict 
in any manner or degree with the performance of its services hereunder or which creates an actual or appearance of 
conflict of interest. 

The bidder certifies that it will not employ any individual known by bidder to have a conflict of interest. 

N. PROPOSAL PREPARATION COSTS 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
Initial) 

NOTES/COMMENTS: 

The State shall not incur any liability for any costs incurred by bidders in replying to this Request for Proposal, in the 
demonstrations and/or oral presentations, or in any other activity related to bidding on this Request for Proposal. 

0. ERRORS AND OMISSIONS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

tlci 
/ 

The bidder shall not take advantage of any errors and/or omissions in this Request for Proposal or resulting contract. 
The bidder must promptly notify the State of any errors and/or omissions that are discovered. 

P. BEGINNING OF WORK 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

The bidder shall not commence any billable work until a valid contract has been fully executed by the State and the 
successful Contractor. The Contractor will be notified in writing when work may begin. 

Q. ASSIGNMENT BY THE STATE 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

0/ 
//7 

/ V 
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/ 

The State shall have the right to assign or transfer the contract or any of its interests herein to any agency, board, 
commission, or political subdivision of the State of Nebraska. There shall be no charge to the State for any assignment 
hereunder. 

R. ASSIGNMENT BY THE CONTRACTOR 

r 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

7 
The Contractor may not assign, voluntarily or involuntarily, the contract or any of its rights or obligations hereunder 
(including without limitation rights and duties of performance) to any third party, without the prior written consent of the 
State, which will not be unreasonably withheld. 

S. DEVIATIONS FROM THE REQUEST FOR PROPOSAL 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

The requirements contained in the Request for Proposal become a part of the terms and conditions of the contract 
resulting from this Request for Proposal. Any deviations from the Request for Proposal must be clearly defined by the 
bidder in its proposal and, if accepted by the State, will become part of the contract. Any specifically defined deviations 
must not be in conflict with the basic nature of the Request for Proposal, mandatory requirements, or applicable state 
or federal laws or statutes. "Deviation", for the purposes of this RFP, means any proposed changes or alterations to 
either the contractual language or deliverables within the scope of this RFP. The State discourages deviations and 
reserves the right to reject proposed deviations. 

T. GOVERNING LAW 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

The contract shall be governed in all respects by the laws and statutes of the State of Nebraska. Any legal proceedings 
against the State of Nebraska regarding this Request for Proposal or any resultant contract shall be brought in the 
State of Nebraska administrative or judicial forums as defined by State law. The Contractor must be in compliance with 
all Nebraska statutory and regulatory law. 
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U. ATTORNEY'S FEES 

,/' 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

?£ 
In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Contractor agrees 
to pay all expenses of such action, as permitted by law, including attorney's fees and costs, if the State is the prevailing 
party. 

V. ADVERTISING 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the 
company or its services are endorsed or preferred by the State. News releases pertaining to the project shall not be 
issued without prior written approval from the State. 

W. STATE PROPERTY 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

The Contractor shall be responsible for the proper care and custody of any State-owned property which is furnished for 
the Contractor's use during the performance of the contract. The Contractor shall reimburse the State for any loss or 
damage of such property; normal wear and tear is expected. 

X. SITE RULES AND REGULATIONS 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

The Contractor shall use its best efforts to ensure that its employees, agents, and Subcontractors comply with site rules 
and regulations while on State premises. If the Contractor must perform on-site work outside of the daily operational 
hours set forth by the State, it must make arrangements with the State to ensure access to the facility and the equipment 
has been arranged. No additional payment will be made by the State on the basis of lack of access, unless the State 
fails to provide access as agreed to between the State and the Contractor. 
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Y. NOTIFICATION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

!?/ 
During the bid process, all communication between the State and a bidder shall be between the bidder's representative 
clearly noted in its proposal and the buyer noted in Section II.A. Procuring Office and Contact Person, of this RFP. 
After the award of the contract, all notices under the contract shall be deemed duly given upon delivery to the staff 
designated as the point of contact for this Request for Proposal, in person, or upon delivery by U.S. Mail, facsimile, or 
e-mail. Each bidder should provide in its proposal the name, title, and complete address of its designee to receive 
notices. 

1. Except as otherwise expressly specified herein, all notices, requests, or other communications shall be in 
writing and shall be deemed to have been given if delivered personally or mailed, by U.S. Mail, postage 
prepaid, return receipt requested, to the parties at their respective addresses set forth above, or at such 
other addresses as may be specified in writing by either of the parties. All notices, requests, or 
communications shall be deemed effective upon personal delivery or three (3) calendar days following 
deposit in the mail. 

2. Whenever the Contractor encounters any difficulty which is delaying or threatens to delay its timely 
performance under the contract, the Contractor shall immediately give notice thereof in writing to the State 
reciting all relevant information with respect thereto. Such notice shall not in any way constitute a basis for 
an extension of the delivery schedule or be construed as a waiver by the State of any of its rights or 
remedies to which it is entitled by law or equity or pursuant to the provisions of the contract. Failure to give 
such notice, however, may be grounds for denial of any request for an extension of the delivery schedule 
because of such delay. 

Either party may change its address for notification purposes by giving notice of the change, and setting forth the new 
address and an effective date. 

For the duration of the contract, all communication between Contractor and the State regarding the contract shall take 
place between the Contractor and individuals specified by the State in writing. Communication about the contract 
between Contractor and individuals not designated as points of contact by the State is strictly forbidden. 

Z. EARLY TERMINATION 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial 

NOTES/COMMENTS: 

The contract may be terminated as follows: 
1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time. 

2. The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) calendar day's 
written notice to the Contractor. Such termination shall not relieve the Contractor of warranty or other 
service obligations incurred under the terms of the contract. In the event of termination the Contractor shall 
be entitled to payment, determined on a pro rata basis, for products or services satisfactorily performed or 
provided. 
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3. The State may terminate the contract immediately for the following reasons: 

a. if directed to do so by statute; 
b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its inability 

to pay debts as they mature, or has ceased operating in the normal course of business; 
c. a trustee or receiver of the Contractor or of any substantial part of the Contractor's assets has been 

appointed by a court; 
d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining to 

performance under the contract by its Contractor, its employees, officers, directors, or 
shareholders; 

e. an involuntary proceeding has been commenced by any party against the Contractor under any 
one of the chapters of Title 11 of the United States Code and (i) the proceeding has been pending 
for at least sixty (60) calendar days; or (ii) the Contractor has consented, either expressly or by 
operation of law, to the entry of an order for relief; or (iii) the Contractor has been decreed or 
adjudged a debtor; 

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of the 
United States Code; 

g. Contractor intentionally discloses confidential information; 
h. Contractor has or announces it will discontinue support of the deliverable; 
i. second or subsequent documented "vendor performance report" form deemed acceptable by the 

State Purchasing Bureau; or 
j. Contractor engaged in collusion or actions which could have provided Contractor an unfair 

advantage in obtaining this contract. 

AA. FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

The State may terminate the contract, in whole or in part, in the event funding is no longer available. The State's 
obligation to pay amounts due for fiscal years following the current fiscal year is contingent upon legislative 
appropriation of funds for the contract. Should said funds not be appropriated, the State may terminate the contract 
with respect to those payments for the fiscal years for which such funds are not appropriated. The State will give the 
Contractor written notice thirty (30) calendar days prior to the effective date of any termination, and advise the 
Contractor of the location ( address and room number) of any related equipment. All obligations of the State to make 
payments after the termination date will cease and all interest of the State in any related equipment will terminate. 
The Contractor shall be entitled to receive just and equitable compensation for any authorized work which has been 
satisfactorily completed as of the termination date. In no event shall the Contractor be paid for a loss of anticipated 
profit. 

BB. BREACH BY CONTRACTOR 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 
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The State may terminate the contract, in whole or in part, if the Contractor fails to perform its obligations under the 
contract in a timely and proper manner. The State may, by providing a written notice of default to the Contractor, allow 
the Contractor to cure a failure or breach of contract within a period of thirty (30) calendar days (or longer at State's 
discretion considering the gravity and nature of the default). Said notice shall be delivered by Certified Mail, Return 
Receipt Requested, or in person with proof of delivery. Allowing the Contractor time to cure a failure or breach of 
contract does not waive the State's right to immediately terminate the contract for the same or different contract breach 
which may occur at a different time. In case of default of the Contractor, the State may contract the service from other 
sources and hold the Contractor responsible for any excess cost occasioned thereby. 

CC. ASSURANCES BEFORE BREACH 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

C£ 
If any document or deliverable required pursuant to the contract does not fulfill the requirements of the Request for 
Proposal/resulting contract, upon written notice from the State, the Contractor shall deliver assurances in the form of 
additional Contractor resources at no additional cost to the project in order to complete the deliverable, and to ensure 
that other project schedules will not be adversely affected. 

DD. ADMINISTRATION - CONTRACT TERMINATION 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

1. Contractor must provide confirmation that upon contract termination all deliverables prepared in accordance 
with this agreement shall become the property of the State of Nebraska; subject to the ownership provision 
(section E) contained herein, and is provided to the State of Nebraska at no additional cost to the State. 

2. Contractor must provide confirmation that in the event of contract termination, all records that are the 
property of the State will be returned to the State within thirty (30) calendar days. Notwithstanding the 
above, Contractor may retain one copy of any information as required to comply with applicable work 
product documentation standards or as are automatically retained in the course of Contractor's routine back 
up procedures. 

EE. PENALTY 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
Initial) 

NOTES/COMMENTS: 

In the event that the Contractor fails to perform any substantial obligation under the contract, the State may withhold 
all monies due and payable to the Contractor, without penalty, until such failure is cured or otherwise adjudicated. 
Failure to meet the dates for the deliverables as agreed upon by the parties may result in an assessment of penalty 
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due the State of $500.00 per day for outages of phones in one Housing Unit (HU) for six (6) or more hours, and 
$1,000.00 per day for outage of phones in two (2) HUs at one (1) institution for six (6) or more hours, and/or $5,000.00 
per day for outage of an institution for six (6) or more hours per day, until the deliverables are approved. Contractor 
will be notified in writing when penalty will commence. 

FF. PERFORMANCE BOND 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

(2( 
/ 

The Contractor will be required to supply a cashier's check or a bond executed by a corporation authorized to contract 
surety in the State of Nebraska, payable to the State of Nebraska, which shall be valid for the life of the contract to 
include any renewal and/or extension periods. The amount of the cashier's check or bond must be $500,000.00 The 
check or bond will guarantee that the Contractor will faithfully perform all requirements, terms and conditions of the 
contract. If the Contractor chooses to provide a cashier's check, the check must show an expiration date on the check. 
Cashier's checks will only be allowed for contracts for three (3) years or less, including all renewal options. Failure to 
comply shall be grounds for forfeiture of the check or bond as liquidated damages. Amount of forfeiture will be 
determined by the agency based on loss to the State. The bond or cashier's check will be returned when the service 
has been satisfactorily completed as solely determined by the State, after termination or expiration of the contract. 

GG. FORCE MAJEURE 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

9/ 
/ 

Neither party shall be liable for any costs or damages resulting from its inability to perform any of its obligations under 
the contract due to a natural disaster, or other similar event outside the control and not the fault of the affected party 
("Force Majeure Event"). A Force Majeure Event shall not constitute a breach of the contract. The party so affected 
shall immediately give notice to the other party of the Force Majeure Event. The State may grant relief from 
performance of the contract if the Contractor is prevented from performance by a Force Majeure Event. The burden 
of proof for the need for such relief shall rest upon the Contractor. To obtain release based on a Force Majeure 
Event, the Contractor shall file a written request for such relief with the State Purchasing Bureau. Labor disputes with 
the impacted party's own employees will not be considered a Force Majeure Event and will not suspend performance 
requirements under the contract. 

HH. PROHIBITION AGAINST ADVANCE PAYMENT 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial 

NOTES/COMMENTS: 
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Payments shall not be made until contractual deliverable(s) are received and accepted by the State. 

II. PAYMENT 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial 

NOTES/COMMENTS: 

State will render payment to Contractor when the terms and conditions of the contract and specifications have been 
satisfactorily completed on the part of the Contractor as solely determined by the State. Payment will be made by the 
responsible agency in compliance with the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §§ 81-2401 
through 81-2408). The State may require the Contractor to accept payment by electronic means such as ACH deposit. 
In no event shall the State be responsible or liable to pay for any services provided by the Contractor prior to the 
Effective Date, and the Contractor hereby waives any claim or cause of action for any such services. 

JJ. INVOICES 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

9~ 
/ 

Invoices for payments must be submitted by the Contractor to the agency requesting the services with sufficient detail 
to support payment. The terms and conditions included in the Contractor's invoice shall be deemed to be solely for the 
convenience of the parties. No terms or conditions of any such invoice shall be binding upon the State, and no action 
by the State, including without limitation the payment of any such invoice in whole or in part, shall be construed as 
binding or estopping the State with respect to any such term or condition , unless the invoice term or condition has been 
previously agreed to by the State as an amendment to the contract. 
lnvoices:NE Department of Correctional Services 

Accounts Payable 
P.O. Box 94661 
Lincoln, NE 68509-4661 
Or Via e-mail to: DCS.AccountsPayable@nebraska.gov 
Accounts Payable Contact (402) 479-5715 

KK. RIGHT TO AUDIT 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~ 
/ 

Contractor shall establish and maintain a reasonable accounting system that enables the State to readily audit contract. 
The State and its authorized representatives shall have the right to audit, to examine, and to make copies of or extracts 
from all financial and related records (in whatever form they may be kept, whether written, electronic, or other) relating 
to or pertaining to this contract kept by or under the control of the Contractor, including, but not limited to those kept by 
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the Contractor, its employees, agents, assigns, successors, and Subcontractors. Such records shall include, but not 
be limited to, accounting records, written policies and procedures; all paid vouchers including those for out-of-pocket 
expenses; other reimbursement supported by invoices; ledgers; cancelled checks; deposit slips; bank statements; 
journals; original estimates; estimating work sheets; contract amendments and change order files; back charge logs 
and supporting documentation; insurance documents; payroll documents; timesheets; memoranda; and 
correspondence. 

Contractor shall, at all times during the term of this contract and for a period of five (5) years after the completion of this 
contract, maintain such records, together with such supporting or underlying documents and materials. The Contractor 
shall at any time requested by the State, whether during or after completion of this contract and at Contractor's own 
expense make such records available for inspection and audit (including copies and extracts of records as required) 
by the State. Such records shall be made available to the State during normal business hours at the Contractor's office 
or place of business. In the event that no such location is available, then the financial records, together with the 
supporting or underlying documents and records, shall be made available for audit at a time and location that is 
convenient for the State. Contractor shall ensure the State has these rights with Contractor's assigns, successors, and 
Subcontractors, and the obligations of these rights shall be explicitly included in any subcontracts or agreements formed 
between the Contractor and any Subcontractors to the extent that those Subcontracts or agreements relate to fulfillment 
of the Contractor's obligations to the State. 

Costs of any audits conducted under the authority of this right to audit and not addressed elsewhere will be borne by 
the State unless certain exemption criteria are met. If the audit identifies overpricing or overcharges ( of any nature) by 
the Contractor to the State in excess of one-half of one percent (.5%) of the total contract billings, the Contractor shall 
reimburse the State for the total costs of the audit. If the audit discovers substantive findings related to fraud, 
misrepresentation, or non-performance, the Contractor shall reimburse the State for total costs of audit. Any 
adjustments and/or payments that must be made as a result of any such audit or inspection of the Contractor's invoices 
and/or records shall be made within a reasonable amount of time (not to exceed 90 days) from presentation of the 
State's findings to Contractor. 

LL. INSPECTION AND APPROVAL 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

Final inspection and approval of all work required under the contract shall be performed by the designated State 
officials. The State and/or its authorized representatives shall have the right to enter any premises where the 
Contractor or Subcontractor duties under the contract are being performed, and to inspect, monitor or otherwise 
evaluate the work being performed. All inspections and evaluations shall be at reasonable times and in a manner 
that will not unreasonably delay work. 

MM. CHANGES IN SCOPE/CHANGE ORDERS 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial 

NOTES/COMMENTS: 

The State may, upon the written agreement of Contractor, make changes to the contract within the general scope of 
the RFP. The State may, at any time work is in progress, by written agreement, make alterations in the terms of work 
as shown in the specifications, require the Contractor to make corrections, decrease the quantity of work, or make such 
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other changes as the State may find necessary or desirable. The Contractor shall not claim forfeiture of contract by 
reasons of such changes by the State. Changes in work and the amount of compensation to be paid to the Contractor 
shall be determined in accordance with applicable unit prices if any, or a pro-rated value. 

Corrections of any deliverable, service or performance of work required pursuant to the contract shall not be deemed 
a modification. Changes or additions to the contract beyond the scope of the RFP are not permitted. 

NN. SEVERABILITY 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with any 
law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of the parties 
shall be construed and enforced as if the contract did not contain the particular provision held to be invalid. 

00. CONFIDENTIALITY 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

All materials and information provided by the State or acquired by the Contractor on behalf of the State shall be regarded 
as confidential information. All materials and information provided by the State or acquired by the Contractor on behalf 
of the State shall be handled in accordance with federal and state law, and ethical standards. The Contractor must 
ensure the confidentiality of such materials or information. Should said confidentiality be breached by a Contractor; 
Contractor shall notify the State immediately of said breach and take immediate corrective action. 

It is incumbent upon the Contractor to inform its officers and employees of the penalties for improper disclosure imposed 
by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1), which is made applicable to Contractors 
by 5 U.S.C. 552a (m)(1 ), provides that any officer or employee of a Contractor, who by virtue of his/her employment or 
official position has possession of or access to agency records which contain individually identifiable information, the 
disclosure of which is prohibited by the Privacy Act or regulations established thereunder, and who knowing that 
disclosure of the specific material is prohibited, willfully discloses the material in any manner to any person or agency 
not entitled to receive it, shall be guilty of a misdemeanor and fined not more than $5,000. 

PP. PROPRIETARY INFORMATION 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

Data contained in the proposal and all documentation provided therein, become the property of the State of Nebraska 
and the data becomes public information upon opening the proposal. If the bidder wishes to have any information 
withheld from the public, such information must fall within the definition of proprietary information contained within 
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Nebraska's public record statutes. All proprietary information the bidder wishes the State to withhold must be 
submitted in a sealed package, which is separate from the remainder of the proposal, and provide supporting 
documents showing why such documents should be marked proprietary. The separate package must be clearly 
marked PROPRIETARY on the outside of the package. Bidders may not mark their entire Request for Proposal 
as proprietary. Bidder's cost proposals may not be marked as proprietary information. Failure of the bidder to follow 
the instructions for submitting proprietary and copyrighted information may result in the information being viewed by 
other bidders and the public. Proprietary information is defined as trade secrets, academic and scientific research work 
which is in progress and unpublished, and other information which if released would give advantage to business 
competitors and serve no public purpose (see Neb. Rev. Stat. § 84-712.05(3)). In accordance with Attorney General 
Opinions 92068 and 97033, bidders submitting information as proprietary may be required to prove specific, named 
competitor(s) who would be advantaged by release of the information and the specific advantage the competitor(s) 
would receive. Although every effort will be made to withhold information that is properly submitted as proprietary and 
meets the State's definition of proprietary information, the State is under no obligation to maintain the confidentiality of 
proprietary information and accepts no liability for the release of such information. 

QQ. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE BIDDING 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

By submission of this proposal, the bidder certifies that it is the party making the foregoing proposal and that the 
proposal is not made in the interest of, or on behalf of, any undisclosed person, partnership, company, association, 
organization, or corporation; that the proposal is genuine and not collusive or sham; that the bidder has not directly or 
indirectly induced or solicited any other bidder to put in a false or sham proposal, and has not directly or indirectly 
colluded, conspired, connived, or agreed with any bidder or anyone else to put in a sham proposal, or that anyone shall 
refrain from bidding; that the bidder has not in any manner, directly or indirectly, sought by agreement, communication, 
or conference with anyone to fix the proposal price of the bidder or any other bidder, or to fix any overhead, profit, or 
cost element of the proposal price, or of that of any other bidder, or to secure any advantage against the public body 
awarding the contract of anyone interested in the proposed contract; that all statements contained in the proposal are 
true; and further that the bidder has not, directly or indirectly, submitted the proposal price or any breakdown thereof, 
or the contents thereof, or divulged information or data relative thereto, or paid, and will not pay, any fee to any 
corporation, partnership, company association, organization, proposal depository, or to any member or agent thereof 
to effectuate a collusive or sham proposal. 

RR. STATEMENT OF NON-COLLUSION 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

The proposal shall be arrived at by the bidder independently and be submitted without collusion with, and without any 
direct or indirect agreement, understanding or planned common course of action with, any person; firm; corporation; 
bidder; Contractor of materials, supplies, equipment or services described in this RFP. Bidder shall not collude with, 
or attempt to collude with, any state officials, employees or agents; or evaluators or any person involved in this RFP. 
The bidder shall not take any action in the restraint of free competition or designed to limit independent bidding or to 
create an unfair advantage. 
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Should it be determined that collusion occurred, the State reserves the right to reject a bid or terminate the contract 
and impose further administrative sanctions. 

55. PRICES 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

All prices, costs, and terms and conditions outlined in the proposal shall remain fixed and valid commencing on the 
opening date of the proposal until an award is made or the Request for Proposal is cancelled. 

(Replaced per Addendum 8) 
Prices offered herein will remain firm from the date of the award for five (5) years. Prices may be subject to change 
after the initial five (5) year period . Such changes shall be based on industry changes as evidenced by revised printed 
price lists, verifiable documented cost increases or notices. A request for price increase shall be provided in writing, to 
The Nebraska State Purchasing Bureau at least thirty (30) days prior to any price increase of the contract. No price 
increases are to be billed to NDCS without prior written approval by the State Purchasing Bureau and the NDCS 
Purchasing Division. State Purchasing Bureau reserves the right to accept or reject any price increase request. In the 
event new prices are not acceptable, the contract may be cancelled. Approved price increases shall become part of 
the new contract as an amendment and will be recognized as firm contract pr'cing. Revised pricing will carry over to 
any subsequent renewals or revisions unless specifically revised and agreed upon by both parties. 

The State will be given full proportionate benefit of any price decrease during the term of the contract. 
Contractor represents and warrants that all prices for services, now or subsequently specified, are as low as and no 
higher than prices which the Contractor has charged or intends to charge customers other than the State for the same 
or similar products and services of the same or equivalent quantity and quality for delivery or performance during the 
same periods of time. If, during the term of the contract, the Contractor shall reduce any and/or all prices charged to 
any customers other than the State for the same or similar products or services specified herein, the Contractor shall 
make an equal or equivalent reduction in corresponding prices for said specified products or services. 

Contractor also represents and warrants that all prices set forth in the contract and all prices in addition, which the 
Contractor may charge under the terms of the contract, do not and will not violate any existing federal, state, or 
municipal law or regulations concerning price discrimination and/or price fixing. Contractor agrees to hold the State 
harmless from any such violation. Prices quoted shall not be subject to increase throughout the contract period 
unless specifically allowed by these specifications. 

TT. BEST AND FINAL OFFER 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

The State will compile the final scores for all parts of each proposal. The award may be granted to the highest scoring 
responsive and responsible bidder. Alternatively, the highest scoring bidder or bidders may be requested to submit 
best and final offers. If best and final offers are requested by the State and submitted by the bidder, they will be 
evaluated (using the stated criteria), scored, and ranked by the Evaluation Committee. The award will then be granted 
to the highest scoring bidder. However, a bidder should provide its best offer in its original proposal. Bidders should 
not expect that the State will request a best and final offer. 
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UU. ETHICS IN PUBLIC CONTRACTING 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission compensation, gift, gratuity, or 
anything of value to any State officer, legislator, employee or evaluator based on the understanding that the receiving 
person's vote, actions, or judgment will be influenced thereby. No bidder shall give any item of value to any employee 
of the State Purchasing Bureau or any evaluator. 

Bidders shall be prohibited from utilizing the services of lobbyists, attorneys, political activists, or consultants to secure 
the contract. It is the intent of this provision to assure that the prohibition of state contact during the procurement 
process is not subverted through the use of lobbyists, attorneys, political activists, or consultants. It is the intent of the 
State that the process of evaluation of proposals and award of the contract be completed without external influence. It 
is not the intent of this section to prohibit bidders from seeking professional advice, for example consulting legal counsel, 
regarding terms and conditions of this Request for Proposal or the format or content of their proposal. 

If the bidder is found to be in non-compliance with this section of the Request for Proposal, they may forfeit the contract 
if awarded to them or be disqualified from the selection process. 

W. INDEMNIFICATION 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial 

1. GENERAL 

NOTES/COMMENTS: 

The Contractor agrees to defend, indemnify, hold, and save harmless the State and its employees, 
volunteers, agents, and its elected and appointed officials ("the indemnified parties") from and against any 
and all claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and 
expenses of every nature, including investigation costs and expenses, settlement costs, and attorney fees 
and expenses ("the claims"), sustained or asserted against the State, arising out of, resulting from, or 
attributable to the willful misconduct, negligence, error, or omission of the Contractor, its employees, 
Subcontractors, consultants, representatives, and agents, except to the extent such Contractor liability is 
attenuated by any action of the State which directly and proximately contributed to the claims. 

2. INTELLECTUAL PROPERTY 
The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless the 
indemnified parties from and against any and all claims, to the extent such claims arise out of, result from, or 
are attributable to, the actual or alleged infringement or misappropriation of any patent, copyright, trade secret, 
trademark, or confidential information of any third party by the Contractor or its employees, Subcontractors, 
consultants, representatives, and agents; provided, however, the State gives the Contractor prompt notice in 
writing of the claim. The Contractor may not settle any infringement claim that will affect the State's use of 
the Licensed Software without the State's prior written consent, which consent may be withheld for any reason. 

If a judgment or settlement is obtained or reasonably anticipated against the State's use of any intellectual 
property for which the Contractor has indemnified the State, the Contractor shall, at the Contractor's sole cost 
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and expense, promptly modify the item or items which were determined to be infringing, acquire a license or 
licenses on the State's behalf to provide the necessary rights to the State to eliminate the infringement, or 
provide the State with a non-infringing substitute that provides the State the same functionality. At the State's 
election, the actual or anticipated judgment may be treated as a breach of warranty by the Contractor, and the 
State may receive the remedies provided under this RFP. 

3. PERSONNEL 
The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against 
any claim with respect to withholding taxes, worker's compensation, employee benefits, or any other claim, 
demand, liability, damage, or loss of any nature relating to any of the personnel provided by the Contractor. 

4. SELF-INSURANCE 
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to Neb. 
Rev. Stat.§ 81-8,239.01 (Reissue 2008). lfthere is a presumed loss under the provisions of this agreement, 
Contractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat.§§ 81-8,829- 81-
8,306 for review by the State Claims Board. The State retains all rights and immunities under the State 
Miscellaneous (Section 81-8,294), Tort (Section 81-8,209), and Contract Claim Acts (Section 81-8,302), as 
outlined in Neb. Rev. Stat.§ 81-8,209 et seq. and under any other provisions of law and accepts liability under 
this agreement to the extent provided by law. 

5. ALL REMEDIES AT LAW 
Nothing in this agreement shall be construed as an indemnification by one party of the other for liabilities of a 
party or third parties for property loss or damage or death or personal injury arising out of and during the 
performance of this lease. Any liabilities or claims for property loss or damages or for death or personal injury 
by a party or its agents, employees, contractors or assigns or by third persons, arising out of and during the 
performance of this lease shall be determined according to applicable law. 

WW. NEBRASKA TECHNOLOGY ACCESS STANDARDS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~ 
/ 

xx. 

Contractor shall review the Nebraska Technology Access Standards, found at http://nitc.nebraska.gov/standards/2-
201.html and ensure that products and/or services provided under the contract are in compliance or will comply with 
the applicable standards to the greatest degree possible. In the event such standards change during the Contractor's 
performance, the State may create an amendment to the contract to request the contract comply with the changed 
standard at a cost mutually acceptable to the parties. 

ANTITRUST 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 1q 

~ ' 

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided in 
connection with this contract resulting from antitrust violations which arise under antitrust laws of the United States and 
the antitrust laws of the State. 
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VY. DISASTER RECOVERY/BACK UP PLAN 

./ 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) « 

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided to the State, which 
includes, but is not limited to equipment, personnel, facilities, and transportation, in order to continue services as 
specified under the specifications in the contract in the event of a disaster. 

ZZ. TIME IS OF THE ESSENCE 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

c;l( 
/ 

Time is of the essence in this contract. The acceptance of late performance with or without objection or reservation by 
the State shall not waive any rights of the State nor constitute a waiver of the requirement of timely performance of any 
obligations on the part of the Contractor remaining to be performed. 

AAA. RECYCLING 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

Preference will be given to items which are manufactured or produced from recycled material or which can be readily 
reused or recycled after their normal use as per Neb. Rev. Stat.§ 81-15,159. 

BBB. DRUG POLICY 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

Contractor certifies it maintains a drug free work place environment to ensure worker safety and workplace integrity. 
Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the State. 

CCC. EMPLOYEE WORK ELIGIBILITY STATUS 
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Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 

NOTES/COMMENTS: 

Initial) 

The Contractor is required and hereby agrees to use a federal immigration verification system to determine the work 
eligibility status of employees physically performing services within the State of Nebraska. A federal immigration 
verification system means the electronic verification of the work authorization program authorized by the Illegal 
Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program, or an 
equivalent federal program designated by the United States Department of Homeland Security or other federal agency 
authorized to verify the work eligibility status of an employee. 

If the Contractor is an individual or sole proprietorship, the following applies: 

1. The Contractor must complete the United States Citizenship Attestation Form, available on the Department 
of Administrative Services website at http://das.nebraska.gov/materiel/purchasinq.html 

The completed United States Attestation Form should be submitted with the Request for Proposal response. 

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees 
to provide the US Citizenship and Immigration Services documentation required to verify the Contractor's 
lawful presence in the United States using the Systematic Alien Verification for Entitlements (SAVE) 
Program. 

3. The Contractor understands and agrees that lawful presence in the United States is required and the 
Contractor may be disqualified or the contract terminated if such lawful presence cannot be verified as 
required by Neb. Rev. Stat. § 4-108. 

ODD. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND INELIGIBILITY 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

The Contractor, by signature to this RFP, certifies that the Contractor is not presently debarred, suspended, proposed 
for debarment, declared ineligible, or voluntarily excluded by any federal department or agency from participating in 
transactions ( debarred). The Contractor also agrees to include the above requirements in any and all Subcontracts 
into which it enters. The Contractor shall immediately notify the Department if, during the term of this contract, 
Contractor becomes debarred. The Department may immediately terminate this contract by providing Contractor 
written notice if Contractor becomes debarred during the term of this contract. 

Contractor, by signature to this RFP, certifies that Contractor has not had a contract with the State of Nebraska 
terminated early by the State of Nebraska. If Contractor has had a contract terminated early by the State of Nebraska, 
Contractor must provide the contract number, along with an explanation of why the contract was terminated early. Prior 
early termination may be cause for rejecting the proposal. 
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EEE. POLITICAL SUB-DIVISIONS 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial 

NOTES/COMMENTS: 

The Contractor may extend the contract to political sub-divisions conditioned upon the honoring of the prices charged 
to the State. Terms and conditions of the Contract must be met by political sub-divisions. Under no circumstances 
shall the State be contractually obligated or liable for any purchases by political sub-divisions or other public entities 
not authorized by Neb. Rev. Stat. § 81-145, listed as "all officers of the state, departments, bureaus, boards, 
commissions, councils, and institutions receiving legislative appropriations." A listing of Nebraska political subdivisions 
may be found at the website of the Nebraska Auditor of Public Accounts. 

FFF. OFFICE OF PUBLIC COUNSEL 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial 

NOTES/COMMENTS: 

If it provides, under the terms of this contract and on behalf of the State of Nebraska, health and human services to 
individuals; service delivery; service coordination; or case management, Contractor shall submit to the jurisdiction of 
the Office of Public Counsel, pursuant to Neb. Rev. Stat. §§ 81-8,240 et seq. This section shall survive the termination 
of this contract and shall not apply if Contractor is a long-term care facility subject to the Long-Term Care Ombudsman 
Act, Neb. Rev. Stat. §§ 81-2237 et seq. 

GGG. LONG-TERM CARE OMBUDSMAN 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial 

NOTES/COMMENTS: 

If it is a long-term care facility subject to the Long-Term Care Ombudsman Act, Neb. Rev. Stat. §§ 81-2237 et seq., 
Contractor shall comply with the Act. This section shall survive the termination of this contract. 
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IV. PROJECT DESCRIPTION AND SCOPE OF WORK 

II. PROJECT DESCRIPTION AND SCOPE OF WORK 

The bidder should provide the following information in response to this Request for Proposal. 

A. PROJECT OVERVIEW 
The State of Nebraska is seeking qualified bidders to submit proposals to furnish, install, and maintain an Inmate Calling 
System for use in all present and future correctional facilities. The intent of this RFP is to award a single statewide 
contract that will enable inmates at all State Correctional facilities and youth at the Department of Health and Human 
Services (DHHS) rehabilitation and treatment centers to make collect, debit, and pre-paid calls from State facilities. The 
State will require inmate access to local, Intrastate, Interstate and International calling. The State has special security 
requirements and has a prime objective of controlling inmate telephone usage and limiting the use of the telephone 
system for fraudulent activity. 

Cil) Legacy has acknowledged, agreed and will comply. 

The system at each Nebraska Department of Correctional Services (NDCS) and Youth Rehabilitation and Treatment 
Center (YRTC) facility must allow for investigative personnel located either at the facility or central administration to 
remotely access each of the systems via a secure, password protected method. Specified NDCS/YRTC personnel 
must have the ability to change, modify, or view any privileges or restrictions pertaining to inmates at their facility. 

Cil) Legacy has acknowledged, agreed and will comply. 

The system features shall include, but are not limited to: central and remote site network administration, centralized 
web based database where access will be limited by facility, automated operator, call branding, call blocking, three
way call detect, call forwarding detect, answering supervision, call duration limits and other inmate/youth calling 
restrictions, call monitoring and recording, hot number tracking and system reporting. The contractor shall install and 
operate prison inmate/youth telephones and all related equipment including wiring for the inmate/youth telephones, 
installation, and any related hardware and software/firmware specifically identified in this RFP without cost to the State. 

Cil) Legacy has acknowledged, agreed and will comply. 

The bidder may include any other information that is believed to be relevant to this procurement but not specifically 
asked for in this RFP. Bidder may explain in detail any innovation, alternatives or more cost effective approaches 
available in any area of this RFP. Contractor may provide optional or alternant products or services available to the 
State. Optional products must be clearly identified as optional and provide the optional cost separately from the bid 
cost per minute. If bidding an alternant proposal, the bidder must provide a complete separate RFP response including 
all mandatory requirements (section II. N.) 

Cil) Legacy has acknowledged, agreed and will comply. 

The term of any contract awarded as a result of a proposal shall be five (5) years with the option to renew for 
three (3) additional one (1) year periods as mutually agreed upon by all parties. During the term of the contract 
circumstances beyond the control of the state may result in increases or decreases in revenue, as well as 
increase or decreases in required equipment and/or services. Such circumstances include, but are not limited 
to, increase/decrease in inmate population, in number of telephones and/or in number of correctional facilities. 
The committee representing the OCIO and the NDCS maintains sole authority to increase or decrease the 
quantity of facilities, inmate telephones, equipment and service, at the Contractors expense. The contractor 
may also be required to provide outdoor telephone services, as the need arises. 

Cil) Legacy has acknowledged, agreed and will comply. 
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Bidder must indicate their understanding and willingness to comply with the requirements of this RFP. In any case 
where the Bidder does not take written exception to a requirement it will be understood that the Bidder shall comply 
fully. In cases where the Bidder cannot comply with a requirement, the Bidder must state so immediately following the 
requirement in their proposal. 

(w) Legacy has acknowledged, agreed and will comply. 

8. PROJECT ENVIRONMENT 
The Nebraska Inmate Calling System presently consists of twelve (12) facilities located throughout the State. 
Below is a list of facilities and locations. Attachment I shows each facility and their minutes used in 2014. 

LOCATION/SITE ID ADDRESS 
Nebraska State Penitentiary 4201 South 14th Street 
Site ID 1145 (NSP) Lincoln, Nebraska 

Lincoln Correctional Center 3216 West Van Dorn 
Site ID 1142 (LCC) Lincoln, Nebraska 

Diagnostic and Evaluation Center 3220 West Van Dorn 
Site ID 1140 (D&E) Lincoln, Nebraska 

Community Correctional Center 2720 West Van Dorn 
Lincoln Lincoln, Nebraska 
Site ID 1137 (CCCL) 

Omaha Correctional Center 2323 Avenue "J" 
Site ID 1146 (OCC) Omaha, Nebraska 

Youth Rehab and Treatment Center 855 North 1st Street 
Site ID 1150 (YRTC-G) Geneva, Nebraska 

Youth Rehab and Treatment Center 2802 3Qth Avenue 
Site ID 1152 (YRTC-K) Kearney, Nebraska 

Community Correction Center 2320 Avenue "J" 
Omaha Omaha, Nebraska 
Site ID 1148 (CCCO) 

NE Correctional Center for Women 1107 Recharge Road 
Site ID 1143 (NCCW) York, Nebraska 

Work Ethic Camp 2309 North Highway 83 
Site ID 1149 (WEC) McCook, Nebraska 

Nebraska Correctional Youth Facility 2610 North 20th Street East 
Site ID 1144 (NCYF) Omaha, Nebraska 

Tecumseh State Correctional 2725 North Highway 50 
Institution Tecumseh, Nebraska 
Site ID 2975 (TSCI) 

Correctional Services/ Ad min 801 W. Prospector Pl., #1 
Site Id 1157 (CO) Lincoln, Nebraska 

Correctional Services/Admin 2 801 W. Prospector Pl., #1 
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i Site ID 7917 Lincoln, Nebraska 

(0) Legacy has acknowledged, agreed and will comply. 

C. PROJECT REQUIREMENTS 

Contractor must provide, install, and maintain at their expense all equipment, servers, workstations, telephones, 
telephone lines, cabling, recording equipment, and any other incidentals necessary to provide inmate calling services 
as proposed . The State of Nebraska will not be responsible for any costs associated with the implementation or ongoing 
maintenance of this service. Although some cabling may be available for contractor use, it will be the contractor's 
responsibility to maintain all cable associated with their system. 

(0) Legacy has acknowledged, agreed and will comply. 

Contractor will be required to provide at least one (1) full time (40 hours per week) system administrator and one (1) 
full time (40 hours per week) technical support staff. Additional staff may be required by the contractor to fulfill the 
contractor's responsibilities. This administrator and technical support staff must be trained and equipped to perform all 
functions related to the day to day operation and maintenance of the inmate calling systems including, but not limited 
to: State personnel training, line testing, equipment testing, telephone replacement, telephone repair, database 
information collection , data input, report generation , recording system operation , and miscellaneous maintenance. 
These individuals will be employed by the contractor with a full time commitment to work on the State of Nebraska 
account only. System administrator and technical support staff will be provided workspace at the NDCS central 
administrators office located in Lincoln, NE and will be expected to work from that space. A relief staff will be provided 
in the event that the primary individual is absent. 

(0) Legacy has acknowledged, agreed and will comply. 

Legacy agrees to provide one (1) full time (40 hours per week) system administrator and one (1) full time 
(40 hours per week) technical support staff. This staff will be trained and equipped to perform all 
functions related to the day to day operation and maintenance of the inmate calling systems including, 
but not limited to: State personnel training, line testing, equipment testing, telephone replacement, 
telephone repair, database information collection, data input, report generation, recording system 
operation, and miscellaneous maintenance. These individuals will be employed by Legacy with a full time 
commitment to work on the State of Nebraska account only. 

NDCS shall retain final authority on all telephone/system placement and count. At any time the State may require the 
addition or removal of individual telephones, or complete systems, as the needs of the State dictate. 

(0) Legacy has acknowledged, agreed and will comply. 

Contractor must be able to provide and install complete systems for State facilities that may open or allow for future 
expansion within ninety (90) days from written notification. 

(0) Legacy has acknowledged, agreed and will comply. 

All system equipment and software will remain the property and responsibility of the contractor. All digital call recordings 
and call detail records will become the property of the NDCS. For a period of one (1) year following the end of the 
contract, the contractor will make available in a searchable and playable format. 

(0) Legacy has acknowledged, agreed and will comply. 
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Without question, the NDCS retains the right to suspend inmate calling indefinitely for security purposes. This 
suspension may occur at any level to include Statewide. Inmate calling will only be suspended when absolutely 
necessary, and will be restored as soon as possible. 

(m> Legacy has acknowledged, agreed and will comply. 

The Contractor will be solely responsible for the ordering of, payment for, maintenance of, and troubleshooting on all 
local or interexchange telephone company lines or services necessary to provide inmate calling service. The contractor 
will be responsible for all telephone company coordination necessary to install, operate, and maintain their service. 
The contractor will be solely responsible for the integration and compatibility of the service with any and all circuits and 
facilities as may be provided by the local telephone company and/or carriers. The contractor will pay all invoices from 
any provider of ancillary or supporting service that is associated with the provision of those services in a timely manner. 

(m> Legacy has acknowledged, agreed and will comply. 

The contractor will not be authorized to obligate State funds. 

(m> Legacy has acknowledged, agreed and will comply. 

The NDCS or the OCIO will give all orders for installation, removal, or modification in writing. The contractor will not 
install, modify, remove, or make any changes to service without written approval. 

(m> Legacy has acknowledged, agreed and will comply. 

D. BUSINESS REQUIREMENTS 

1. Commissions 
To keep inmate calling rates as low as possible, The State of Nebraska will not accept a commission from the 
Inmate Calling Services. 

(m> Legacy has acknowledged, agreed and will comply. 

2. Rates (Revised per Addendum 3) 
Per minute charges must be flat rate twenty-four (24) hours a day, seven (7) days a week. 

(m> Legacy has acknowledged, agreed and will comply. 

Rates must remain firm for the first five (5) years of the contract. Prices may be subject to change 
after the initial five (5) year period. All government-mandated fees and taxes must be included in 
the rates, as no add-ons will be accepted. Such changes shall be based on industry changes as 
evidenced by revised printed price lists, verifiable documented cost increases or notices . A request 
for price increase shall be provided in writing, to The Nebraska State Purchasing Bureau at least 
thirty (30) days prior to any price increase of the contract. No price increases are to be bil led to 
NDCS without prior written approval by the State Purchasing Bureau and the NDCS Purchasing 
Division. State Purchasing Bureau reserves the right to accept or reject any price increase request. 
In the event new prices are not acceptable, the contract may be cancelled . Approved price 
increases shall become part of the new contract as an amendment and will be recognized as firm 
contract pricing. 

(m> Legacy has acknowledged, agreed and will comply. 
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Revised pricing will carry over to any subsequent renewals or revisions unless specifically revised 
and agreed upon by both parties. Bidders must provide their proposed rates for all categories listed 
on the cost proposal sheet. 

(D Legacy has acknowledged, agreed and will comply. 

Failure to provide rates as outlined may be grounds for rejection of proposal. 

(D Legacy has acknowledged, agreed and will comply. 

Any and all charges bil lable to the inmates and their families must be detailed in the Bidder's cost 
proposal. Contractor may not assess any 

(D Legacy has acknowledged, agreed and will comply. 

3. Collect Billing 
The Bidder must provide a list of Local Exchange Carriers (LEC), and Competitive Local Exchange Carriers 
(CLEC) names and Operating Company numbers for every LEC and CLEC at which the Bidder has an 
established collect billing arrangement. Collect calls to parties whose local telephone service is provided by a 
LEC or CLEC appearing on this list must not be blocked for any reason except in the event that the LEC or 
CLEC itself has placed a collect call restriction on that telephone line, or the line has been ported from a 
billable LEC to a CLEC. If collect calls are blocked due to LEC or CLEC restriction, the nature of this restriction 
must be presented to the NDCS/OCIO within twenty-four (24) hours of request. 

(D Legacy has acknowledged, agreed and will comply. 

Please see Attachment: LEC/CLEC Billing Agreements 

The Bidder must detail how called parties are billed when they have either "collect call ing blocks", or a line 
serviced by a LEC which the contractor does not have a direct collect billing agreement. If called party is 
required to contact the contractor in order to establish an account, provide the toll free number that is available 
for this purpose. This number must be answered within six (6) minutes. 

(D Legacy has acknowledged, agreed and will comply. 

Even if their chosen local exchange carrier does not accept collect calls, called parties will still be 
contacted by Legacy's automated operator and notified that their collect call can be accepted using a credit 
card. If the called party does not want to use a credit card, the automated operator will inform the party 
that they can set up a prepaid account, offering to connect them to one of Legacy's live operators or 
inviting them to sign up online at www.legacyinmate.com. With either one of these options, called parties 
will be able to set up a prepaid account at any time 24 hours a day, 365 days a year. 

24/7 /365 Live Friends & Family Ca ll Center 
Legacy also owns and operates its own 24/7 live customer support call center for friends and family to 
call with questions about any aspect of service. The center is located in the U.S., right in our 
corporate headquarters and is staffed with personnel capable of communicating with friends and 
family in English, Spanish, French, German, Japanese, and Cantonese. The center is staffed with Legacy 
employed customer service personnel that are empowered to immediately resolve customer issues and 
complaints, set up new accounts, and update current prepaid accounts. The center is staffed with one 
customer service representative per ten (10) hourly inquires ensuring that there is no hold time for callers. 
There is also one supervisor per twelve (12) customer service representatives guaranteeing that all issues 
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are resolved in a timely manner. Customer service inquires may be made by friends and family 24-hours 
a day, 365 days a year by calling Legacy's toll free customer service number, (888-PAY-4-FAM), or by 
visiting Legacy's website (www.legacyinmate.com). 

If direct billing accounts must be established for called parties who cannot be billed directly from the local 
carrier, contractor may not ask called parties for any type of pre- payment or deposit at the time of account 
establishment. Calling from the inmate to these called party numbers must be available within twenty-four (24) 
hours of account establishment. 

(w) Legacy has acknowledged, agreed and will comply. 

Due dates on all invoices must be no sooner than fifteen (15) days from invoice mailing. Contractor may not 
block calling to a direct billed number unless the account is thirty (30) days past due. Contractor may require 
a refundable deposit not to exceed $75.00 to restore calling for any account that has not been paid within 
thirty (30) days of bill due date. 

(w) Legacy has acknowledged, agreed and will comply. 

Contractor will be required to certify to the State of Nebraska in writing, on a yearly basis that they have 
completed a self-audit of rates, and that called parties have been billed in accordance with the contract award 
rates. Contractor will be required to provide an electronic copy of ALL collect call detail files that are sent to 
local exchange carriers or third party billing companies to the State on at least a quarterly basis. This file must 
contain originating facility, called to number, date, time, and charge for each call detail record billed. Contractor 
will be required to provide a refund within sixty (60) days of request for any calls that are either billed in error, 
billed incorrectly, or do not appear on the monthly call detail file sent to the State. Rates may be audited 
periodically by the NDCS to ensure accuracy. Call detail records will be periodically checked against call 
records on the system itself. Call detail records must match system records. If discrepancies become 
excessive, the State may hire an independent party to perform complete monthly audits of call records until 
discrepancies are taken care of at the contractor's expense. 

(w) Legacy has acknowledged, agreed and will comply. 

4. Debit Recharge 
Dollar values to inmate accounts will be sold directly to inmates by facility staff. The State of Nebraska will 
compile a daily file on all sales and provide to the contractor (to be mutually agreed upon). Contractor must 
add dollar values to inmate accounts within eight (8) hours of receipt. The Contractor must explain their 
procedure for accounting of inmate debit balances. Contractor will bill according to the files received during a 
calendar month. 

(w) Legacy has acknowledged, agreed and will comply. 

Inmate Debit Cards 
Legacy will provide the facilities with the ability to offer Debit Card or Cardless Debit services to its 
inmates for their phone calls. The cards are construction paper-based, ensuring that they cannot be 
utilized as a weapon. 

[Response continued on the following page.] 
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NEBRASKA DEPARTMENT 
OF CORRECTIO NAL SERVICES Instructions for use· 

1. Pick up telephone handset 

2. Listen for dial tone 

3. Follow the voice prompts 
for your call processing options - Debit Calling Card -

PIN# $20.00 

Standard denominations for Debit Cards are $5, $10, $20, $30, $40, and $50. The facility will sell the 
Debit Cards via the Commissary or Cash Office and retain the funds. The facility will be invoiced for all 
Debit Cards purchased. 

Inmate Cardless Debit 
Cardless Debit calling can also be sold at the facility, allowing inmates to deposit any dollar denomination 
they may require. Inmates can pre-pay for their calling at the Commissary and have those funds applied 
to their assigned PIN number without the need for a card. The cost of each call will be automatically 
deducted from their account, which can either be created upon booking or through the Commissary. 
Friends and Family can also deposit money into an inmate's debit account through our website 
(www.legacyinmate.com), from the Cash Office, or by Payment Kiosk. 

Facility staff can input or transfer funds to an inmate's debit account directly from the iCON system, 
which is accessible on any workstation or mobile device from any location on or off-site. 
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5. Debit Billing 
The NDCS will not allow for plastic pre-paid calling cards and requires that all pre-paid time purchased by 
inmates at all facilities be added to their accounts in the time specified in Section 111.D.4 Debit Recharge. 
Contractor shall invoice the NDCS on a monthly basis for the combined dollar values added to inmate accounts 
during the previous calendar month, less refunds made to released inmates. No fees shall be charged for 
accounts to be closed and inmates shall receive a full refund of unused funds. Billings should be sent in one 
of the following methods: 

NDCS Accounts Payable 
P. 0. Box 94661 
Lincoln, Nebraska 68509 

Or via email to: DCS.AccountsPayable@nebraska .gov 

The State of Nebraska's Chief Information Security Officer has established a mandatory requirement that all 
file transmissions to and from the State of Nebraska be secured at both sides of the file transmission. Some 
of the suggested file transmission protocols to resolve this requirement are as follows: 

a. Connect Direct software 
b. SFTP server with public key authentication 

The State will provide the contractor with a monthly file listing inmate released during the previous month. This 
file will be provided to the Contractor by the 5th of each month. Each inmate release file will include inmate 
name, inmate number, and release date. The contractor will be required to return that file by the 10th day of 
the same month and add the amount of funds remaining on each inmate's debit account so that refunds can 
be made to the inmate by the State . The total amount of refunds will be deducted from that month's payment 
to the contractor. 

(a) Legacy has acknowledged, agreed and will comply. 

Inmate Debit Cards 
Legacy will provide the Nebraska DOC with the ability to offer Debit Card or Cardless Debit services to 
its inmates for their phone calls. The cards are construction paper-based, ensuring that they cannot be 
utilized as a weapon. 

NEBRASKA DEPARTMENT 

OF CORRECTIONAL SERVICES 

- Debit Calling Card -

PIN# $20.00 
\ , 

' ; .. 

Instructions for use: 

1. Pick up telephone handset 

2. Listen for dial tone 

3. Follow the voice prompts 
for your call processing options 

Standard denominations for Debit Cards are $5, $10, $20, $30, $40, and $50. The facility will sell the 
Debit Cards via the Commissary or Cash Office and retain the funds . The facility will be invoiced for all 
Debit Cards purchased. 

Inmate Cardless Debit 
Cardless Debit calling can also be sold at the facility, allowing inmates to deposit any dollar denomination 
they may require. Inmates can pre-pay for their calling at the Commissary and have those funds applied 
to their assigned PIN number without the need for a card. The cost of each call will be automatically 
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deducted from their account, which can either be created upon booking or through the Commissary. 
Friends and Family can also deposit money into an inmate's debit account through our website 
(www.legacyinmate.com), from the Cash Office, or by Payment Kiosk. 

6. Prepay by Inmate Families 
Contractors may require inmate families to Pre-pay for seNices if those families do not meet the Contractor's 
creditworthiness requirements for collect calling. When Pre-pay is required, the Contractor must be able to 
accept payment from inmate families using credit cards, debit cards, personal checks, and money orders. All 
monies paid to the contractor by inmate families will be credited to the families account and decremented at 
a rate equal to those in the bidder's cost proposal. Inmate family pre-pay accounts are considered "Debit" 
accounts and will be subject to the Debit calling rate. Contractors may charge a fee to cover the cost of 
accepting credit card payments from inmate families however, that fee may not exceed 5% of the total 
transaction. The contractor may not charge any additional processing fees when inmate families pay using 
methods other than credit/debit cards except for insufficient check fees. Bidders must outline their entire policy 
for Pre-pay in their bid proposal. Any setup fees will be identified within the proposal. All individuals utilizing 
a prepaid account will have name, address, and phone number in a searchable/exportable database that is 
accessible to the NDCS. Contractor must provide details pertaining to the verification process that are 
completed to set up an account. 

(u) Legacy has acknowledged, agreed and will comply. 

Prepaid Services 
Legacy has developed a prepaid program that we believe is the best in the industry, offering four dynamic 
methods of connecting inmates to their loved ones: 

./ Friends & Family Prepaid Collect 

./ Inmate Debit Card Calling 

./ Inmate Cardless Debit 

./ Direct Billing 

Friends & Family PrepaidAccounts 
Called parties can pay in advance for collect calling time by opening a prepaid account. This offers a more 
cost-effective calling option for staying in touch with an incarcerated loved one, as well as an alternative 
option if their telephone is unable to receive traditional collect calls. 

Even if their chosen local exchange carrier does not accept collect calls, called parties will still be 
contacted by Legacy's automated operator and notified that their collect call can be accepted using a credit 
card. If the called party does not want to use a credit card, the automated operator will inform the party 
that they can set up a prepaid account, offering to connect them to one of Legacy's live operators or 
inviting them to sign up online at www.legacyinmate.com. With either one of these options, called parties 
will be able to set up a prepaid account at any time 24 hours a day, 365 days a year. 

Friends and Family can easily replenish existing accounts or check their account balance by visiting our 
website (www.legacyinmate.com) or by calling our toll free customer service number (888-PAY-4-FAM), 
both available 24 hours a day, 365 days a year. Additionally, upon acceptance of a call from your facility 
an automated prompt will inform the called party of the amount of funds they have available in their 
account. 

Legacy will also provide the facility with pamphlets in both Spanish and English that provide information 
about how to set up and replenish a Friends & Family Prepaid Account. This information will also be 
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posted on bulletin boards and in other public areas as requested. These materials will help to generate 
interest in the program. 

Payment options for prepaid accounts include Cashier's Check, Money Order, and: 

MoneyGram. 
hrtf't'narlo,u,I MON)' rra,u ftr 

E. TECHNICAL REQUIREMENTS 
1. General Calling Requirements 

Nebraska inmates are allowed fifteen (15) cumulative minutes per day to place calls. The Contractor's system 
must be able to accumulate all daily call totals for each inmate and suspend calling once the cumulative fifteen 
(15) minute time limit has been reached. This includes any calls that may be in progress. Systems which are 
not able to limit calling for each inmate to fifteen (15) minutes per day will be rejected. It is preferred that the 
cumulative call limit be adjustable per phone number. 

(w) Legacy has acknowledged, agreed and will comply. 

!Inmates must place calls using a two (2) step verification process. The inmate's PIN must be used to identify 
each inmate account on the Contractor's system. The process must include the inmate PIN and voice 
recognition. 

(w) Legacy has acknowledged, agreed and will comply. 

Personal Identification Numbers (Pl Ns) 

The iCON system proposed for the NDOC will allow inmate communications at the facility (or designated 
areas of the facility) to operate with inmate PINs. 

[Response continued on the following page.] 
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List of Inmates at a Facility with PINs 
(!)~~ .Y!~IM~ 

Inmate Detail Screen with PIN 

INMATE INFORMATION 

PIN 
410985328 

Inmate 10 
41098 

Last Name 
Ready 

OOB{mm/ddlyyyy) 

nY Debit Card Option • 

Inmate Note 

Assign New PIN 

Status 
Acllve 

Firs t Name Midle 
Jann 

Gender 
Unspecrfled 

Ethnicity 
Unspecmed 

Custodial Option I Bio Register Name R ecordec!" "" 

iCON is able to interface with any installed JMS system including the one currently utilized by the 
facilities in order to automatically generate PINs based on Booking Information, including alphanumeric 
sequences. Legacy will contact NDOC's Information Technology department and duplicate the file output 
currently utilized at the facility ensuring a quick and smooth transition from the current vendor 
to Legacy. An FTP Server will be supplied by Legacy specifically to allow an automatic generation 
system of the Inmate PIN. 

Legacy has interfaced with numerous correctional facility JMS's throughout the country. The State's JMS 
will deliver file formats with the Inmate Name, PIN or Booking Number, and any other authentication 
information the State currently utilizes. The file will be delivered to a Legacy-supplied FTP server. The 
file will be uploaded to the server automatically utilizing IP addressing in any time interval. Legacy 
suggests an automatic upload every fifteen (15) minutes or upon JMS modification. iCON will be 
automatically updated with the inmate information within two (2) minutes of file delivery. The iCON 
system comes with Personal Identification Number (PIN) technology as part of the system. This is a 
standard feature and it is highly reliable and effective in identifying inmates making calls, assisting 
investigators in their criminal investigations, and providing security controls on inmate calling. iCON 
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features an extensive PIN and PAN application that allows for quick and efficient processing of inmate 
PIN accounts. 

A Personal Identification Number (PIN) is a unique number assigned to each inmate that 
links that inmate to a telephone account and allows him/her to make telephone calls. PINs may be 
unlimited digits in length and can be assigned at random by the system, created as a combination of the 
State-assigned ID plus a random PIN for ease of tracking, or allow inmates to set up their own PIN. iCON 
will record the inmate's name the first time he or she attempts to place a call. The recorded name will be 
saved as a .WAVfile and played on all subsequent calling by the inmate utilizing his/her PIN. 

The assigned PIN number will manage inmate calls by: 
Called to numbers (including free calls) 
Number of calls per day/month 
Number of attempts per day/month 
Call durations 

When the PIN feature is utilized the PIN must be keyed in by the inmate at the beginning of each 
telephone call. The PIN identifies the inmate making the call, allowing investigators to track calls made 
by an individual inmate. The PIN should be created at the time of booking and eliminated at the time of 
discharge. 

Legacy can also offer the State via its centralized call solution the ability to retain specific inmate PINs 
where the inmate is booked or incarcerated in absentia due to, for example, trial or hospitalization at a 
separate location. All PINs are recorded for the purpose of tracking, regardless of whether a call was also 
monitored or recorded. 

In addition, inmate calling privileges can be revoked at any time with the facility's authorization, by 
temporarily disabling the PIN. These restrictions can be permanent or time-sensitive. Thus, if an inmate 
is to lose his phone privileges for a given time interval, a renewal date would be entered into the system. 
The system will track this time period and only "un-restrict" the privileges upon completion of the given 
time interval. The PIN also allows the facility to place restrictions on an individual inmate's calling 
privileges without affecting the privileges of other inmates. 

Continuous Voice Biometrics 

iCON's state-of-the-art Continuous Voice Biometrics feature is available at no cost to the State. Unlike 
many of our competitors, this functionality does not add additional fees or charges to the inmate 
call. 

Begin Confidential Trade Secret Information 
Powered by Voice Biometric Groups VMM-1 voice biometric decision engine, iCON's state-of-the-art 
Continuous Voice Biometrics feature provides the facility with the option of utilizing advanced voiceprint 
technology to authenticate the identity of the speaker(s) on inmate calls. 

iCON continuously monitors the inmate's voice throughout the call by means of Natural Speech 
Verification. This is the most effective method of voiceprint analysis because it focuses on the unique 
characteristics of an individual's speech patterns. It analyzes the way people speak casually and naturally. 
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The system works in real time to continuously examine snippets of the call for any voiceprint variation 
indicating that there is a new speaker. If a new speaker is detected midway through the call, iCON flags 
the call for review and can be configured to alert investigators in real time. The system even offers 
investigators the identity of the new speaker by comparing the new identified voiceprint with all 
registered voiceprints on file. The system can be configured to disconnect the call upon detection of a new 
voiceprint or, if desired for investigative purposes, to allow the call to continue recording. 

At the request of the State, this technology can also be utilized to verify the identity of the speaker on any 
inmate call recording. 

For situations where the facility wants to further restrict who an inmate communicates with, it is possible 
to combine the power of the inmate Personal Allowed Number (PAN) list with Continuous Voice 
Verification to also determine the identity of the called party. 

Technology 
The VMM-1 voice biometric decision engine is the result of years of research and practical, field-based 
experience. The engine uses statistical pattern matching techniques, advanced classification methods, 
and inputs from multiple mathematical algorithms to properly verify or identify speech. The basic 
processes performed by the VMM-1 engine are: 

./ Analysis and Filtering: All Inmate audio samples are thoroughly evaluated before they are sent 
to the voice biometric decision engine. This ensures that the verification process will be successful. 

./ Feature Extraction: The unique audio characteristics of speech are extracted vocal features 
modeled and synthesized into voice prints. The engine uses a combination of MFCC, LPC, and 
other proprietary features set within the VMM-1 engine . 

./ Algorithms: To improve accuracy and reliability throughout the correctional setting, the VMM-
1 engine uses a number of different decision algorithms including DTW, LBG, GMM, and SVM. 
Legacy works with each department setting and sets these algorithms based on the 
environment's needs. 

Voice Biometrics Group was selected in concert with Legacy's iCON system because of its standing as a 
leading provider of voice biometric identification and verification software and delivery systems. Legacy 
understands that identity theft for inmate calling is a problem faced by agencies like the NDOC on a daily 
basis. While iCON's state-of-the-art PIN application can help reduce identity theft by large margin, some 
institutions are looking to increase identity protection further for use in a court of law. 

End of Confidential Trade Secret Information 

AccuPIN: Inmate Identity/PIN Authentication System 

AccuPIN is an enhanced method of authenticating an inmate's identification and attaching it to their 
respective call records. Entirely developed by Legacy itself, AccuPIN is our patent-pending, fully 
enhanced service that prevents and protects inmates from sharing (or stealing) one another's Personal 
Identification Number (PIN). This is a value added service that the facility may utilize at no cost. As 
long as a JMS provider is currently in place, required file information can be delivered to Legacy's 
network. This simple and reliable enhanced identification service outperforms Voice Biometrics 

- - . ~ 
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technology. The AccuPIN authentication method offers superior operational efficiencies, exceptional 
cost benefits, and a security level exceeding Federal guidelines for Level-4 security. 

Begin Confidential Trade Secret Information 

Background 
Law enforcement investigators have long struggled to identify with certainty a target inmate's calling 
activities. Inmates under surveillance in jail or prison confinement will do anything to pose as an imposter 
by falsifying identification during call setup, hoping to get lost amongst the thousands of call records 
investigators have to sort through. To solve this issue, manufacturers have sought various ways to 
positively verify an inmate making a call. Early technology attached a Personal Identification Number 
(PIN), but this can be circumvented among the inmates by transferring, bartering, or stealing the PIN 
number, leaving doubt as to who was actually making the phone call when presented in court. 

The Solution 
AccuPIN requires an inmate to verify his/her PIN number along with a set of challenge/response 
questions entered into the Jail Management System at the time of booking. The combination of unique 
and personal data offers a Protection Profile equal to the National Institute of Standards and technology 
Level-4 Security. AccuPIN incorporates personal information only the inmate will have knowledge of
not visible from an ID bracelet and not easily transferable or guessed by an imposter-requiring the 
inmate to enter a rotating set of data requests via the keypad DTMF tones during the call setup. 

By presenting the inmate with a rotating set of challenge questions, data sharing by 
inmates and the compromising of credentials is virtually eliminated. The key to the method's 
success is that it constantly varies the data requested. If desired, the system can also be configured to 
present a challenge/response at variable intervals throughout the call to re-test the caller. The method is 
effortless, reliable, and easy to use for facility administrators and inmates alike. While it requires only 
basic and simple information from the inmate, AccuPIN is able to yield a limitless set of 
questions and provide a powerful level of protection. 

Commercial biometric applications work well in a controlled laboratory setting, but when utilized in a 
correctional environment inherent inefficiency makes reliable operations difficult. In turn, this leads to 
a very high level of administrative maintenance and inmate grievances. Recognizing the challenges faced 
by correctional facilities in positively identifying an inmate but also the limitations attached to 
technologies like voice print biometrics, Legacy has developed a superior authentication application 
which has revolutionized the inmate telephone industry. 

[Response continued on the following page.] 
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AccuPINrn User Interface 
Call Monitor 
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Design Features 
./ Challenge questions are rotated and varied per caller . 
./ (225) challenge/response questions are presented before repeating the same request . 
./ Modeled after Federal Security Guidelines 
./ Authentication can be adjusted from basic to severe . 
./ Inmate is required to correctly answer multiple layers of security . 
./ Any failed attempts will trigger a notification to investigators . 
./ Custom layers of complexity can be set per individual inmate, pod, cell block, or dorm area. 

Please see the following chart that gives an example of how JMS data may be used in combination with 
the data from the challenge questions: 

CHALLENGE DATA CHART 
-- - -- - -- -- __ I __ - - -

j 
- - - - - - -- - -- - -

SSN (last 4 digits) 
Social Security Number (SSN): SSN (first 3 digits) Jail Management System/Booking 

SSN (middle 2 digits) 
Month 

Date of Birth (DOB): Day 
Jail Management System/Booking Year 

State of Birth 
Street Number 

Address: Street Name Jail Management System/Booking 
Zip Code 
Area Code 

Phone Number: First 3 digits Jail Management System/Booking 
Last 4 digits 

Name: Last Name Jail Management System/Booking Middle Name 
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First Name 
Examples: 

./ Middle Name+ Birth Month+ 
Day 

Challenge Question 
./ Last Name + Birth Month + 

15 X 15 = 225 Year Combinations: ./ Birth Date + Year + Address 
./ Last Four of Phone# + Zip 

Code 
./ Zip Code+ Last Address 

National Institute of Probability of success in attempting Assurance Levels: Standards and 
Technology - Level 4 random digits: 1 in368,640 

End of Confidential Trade Secret Information 

The system proposed must be capable of giving inmates the option of completing calls either on a debit 
account or prepaid account. It is preferred that a collect call option also be available. 

(n) Legacy has acknowledged, agreed and will comply. 

CALLING OPTIONS 
Legacy is uniquely set apart by our ability to allow traditional collect calling to many international 
destinations, as well as to all cellular telephones. And for numbers that are restricted from receiving 
traditional collect calls, Legacy provides a broad spectrum of calling methods and payment options, 
delivering the most flexible, easy-to-use suite of calling services available in the inmate communications 
marketplace today. Legacy makes it easy for inmates and their friends and family to establish calling 
accounts and to keep them funded. 

Traditional Collect Calling 
Inmates will be able to place traditional collect calls to any national Line Information Database (LIDB) 
approved call destination in North America. A collect call is only connected upon acceptance by the called 
party and, as with every call, the called party will be provided with call rates without request and will be 
notified that the call is from an inmate at the NDOC facilities. 

Most traditional collect calls are billed to the accepting party by way of their chosen Local Exchange 
Carrier, but they may also be accepted by using a credit card. Collect calls are billed instantaneously upon 
completion. Legacy has direct billing agreements with all major Local Exchange Carriers and wherever 
agreements are not direct calls are billed by Legacy through a selected telecommunications billing 
clearinghouse. Billing is available to every destination point that has selected a local provider that accepts 
operator service and long distance billing. 

Collect Calling to Cell Phones 
Today's communications market is dominated by cell phones, with a much higher 
number of cell phones distributed than land lines. For this reason, one of the major 
headaches faced by correctional facilities is the inability for inmates to place calls to cell 
phones, significantly restricting collect calling. Legacy offers collect calling to all 
cellular telephones. 
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Collect Calling to International Destinations 
Legacy is unique in that it allows traditional collect calling to many international 
destinations. Unlike most other vendors, Legacy's unique standing as both a local 
exchange carrier (LEC) and an international exchange (a.k.a. "long distance") carrier 
(IXC) allows us to provide traditional collect calling to Mexico, Canada, the 
United Kingdom, Japan, Germany, and the Caribbean Islands. 

Many correctional facilities nationwide have seen a dramatic increase in Spanish speaking inmates, and 
a fair percentage of your facility's inmate population may have friends and family residing in Mexico. 
iCON provides traditional collect calling to Mexico and will allow inmates to place collect calls to most 
destinations within that country. Where traditional collect calls cannot be made, virtually any destination 
point in the world can be called using any one of Legacy's prepaid calling options. 

Legacy's system has the capacity to speak any language the State desires. English and Spanish are 
standard language options for the automated operator, but virtually any other language may be added to 
the system at no cost to the State. In addition, Legacy's 24/7/365 Friends & Family Call Center is staffed 
with live multi-lingual operators ready to answer questions on billing, pre-paid accounts, or any other 
aspect of service. 

When Traditional Collect Calls are Not Accepted 
Even if their chosen local exchange carrier does not accept collect calls, called parties will still be 
contacted by Legacy's automated operator and notified that their collect call can be accepted using a credit 
card. If the called party does not want to use a credit card, the automated operator will inform the party 
that they can set up a prepaid account, offering to connect them to one of Legacy's live operators or 
inviting them to sign up online at www.legacyinmate.com. With either one of these options, called parties 
will be able to set up a prepaid account at any time 24 hours a day, 365 days a year. 

Prepaid Services 
Legacy has developed a prepaid program that we believe is the best in the industry, offering four dynamic 
methods of connecting inmates to their loved ones: 

./ Friends & Family Prepaid Collect 

./ Inmate Debit Card Calling 

./ Inmate Cardless Debit 

./ Direct Billing 

Friends & Family PrepaidAccounts 
Called parties can pay in advance for collect calling time by opening a prepaid account. This offers a more 
cost-effective calling option for staying in touch with an incarcerated loved one, as well as an alternative 
option if their telephone is unable to receive traditional collect calls. 

Even if their chosen local exchange carrier does not accept collect calls, called parties will still be 
contacted by Legacy's automated operator and notified that their collect call can be accepted using a credit 
card. If the called party does not want to use a credit card, the automated operator will inform the party 
that they can set up a prepaid account, offering to connect them to one of Legacy's live operators or 
inviting them to sign up online at www.legacyinmate.com. With either one of these options, called parties 
will be able to set up a prepaid account at any time 24 hours a day, 365 days a year. 
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Friends and Family can easily replenish existing accounts or check their account balance by visiting our 
website (www.legacyinmate.com) or by calling our toll free customer service number (888-PAY-4-FAM), 
both available 24 hours a day, 365 days a year. Additionally, upon acceptance of a call from your facility 
an automated prompt will inform the called party of the amount of funds they have available in their 
account. 

Legacy will also provide the facility with pamphlets in both Spanish and English that provide information 
about how to set up and replenish a Friends & Family Prepaid Account. This information will also be 
posted on bulletin boards and in other public areas as requested. These materials will help to generate 
interest in the program. 

Payment options for prepaid accounts include Cashier's Check, Money Order, and: 

MoneyGram. 
tntt>rna tlonalMontyr,o,uftr 

Inmate Debit Cards 
Legacy will provide the NDOC facilities with the ability to offer Debit Card or Cardless Debit services to 
its inmates for their phone calls. The cards are construction paper-based, ensuring that they cannot be 
utilized as a weapon. 

NEBRASKA DEPARTMENT 
OF CORRECTIONAL SERVICES Instructions for use: 

1. Pick up telephone handset 

;fl,l.91/ O!f,,.,,u 2. Listen for dial tone 

3. Follow the voice prompts 
for your call processing options - Debit Calling Card -

PIN# $20.00 
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Standard denominations for Debit Cards are $5, $10, $20, $30, $40, and $50. The facility will sell the 
Debit Cards via the Commissary or Cash Office and retain the funds. The facility will be invoiced for all 
Debit Cards purchased. 

Inmate Cardless Debit 
Cardless Debit calling can also be sold at the facility, allowing inmates to deposit any dollar denomination 
they may require. Inmates can pre-pay for their calling at the Commissary and have those funds applied 
to their assigned PIN number without the need for a card. The cost of each call will be automatically 
deducted from their account, which can either be created upon booking or through the Commissary. 
Friends and Family can also deposit money into an inmate's debit account through our website 
(www.legacyinmate.com), from the Cash Office, or by Payment Kiosk. 

Provide toll free services that allow inmates to access services that NDCS is obligated and/or elects to provide. 
Presently NDCS has identified two different services that are currently utilized. 

0 Legacy has acknowledged, agreed and will comply. 

The contractor must be able to identify inmate legal calls, which will not be recorded. 

0 Legacy has acknowledged, agreed and will comply. 

The iCON system's Call Control Utility provides a Non-Recording/Monitoring feature that allows the 
facility to enter an unlimited amount of destination numbers that are exempt from recording and 
monitoring (e.g., attorney numbers). As part of our installation process Legacy will ensure that all 
destination numbers that are currently blocked from monitoring or recording are still blocked when we 
transfer the facility to our service. Non-recordable calls will not be recorded and investigators will not 
have the ability to live monitor the calls, however, iCON will still log the call detail information in the 
Reporting Utility. 

All calls must be branded in the following manner: "You have a call from (inmate first and last name) at 
(correctional facility name) in (city) Nebraska. Contractor must provide branding process for accepting, 
rejecting or blocking a call. 

0 Legacy has acknowledged, agreed and will comply. 

Every inmate call placed from the Nebraska DOC facilities will be processed by Legacy's automated 
operator and will be branded with a pre-recorded message announcing the collect call, the name of the 
facility, and the name of the inmate initiating the call. The inmate's name will be automated and 
presented by the IVR system. It will not be a recording of the inmate's actual voice. Both parties will be 
notified that "All calls are recorded and may be monitored". 

Standard Automated Operator Responses 

Once an inmate picks up the phone, they are prompted to: 
~ Press "1" for English. 
~ Press "2" for Spanish. 
~ Press "3" for etc ... (The system can be programmed to provide any ten (10) language options.) 
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Once a language is selected: 
> Please enter your Personal Calling Identification Number (PIN) now. 

At this point Inmate Voice Print Verification will take place. 

> Press "1" to acknowledge that your call is being recorded and may be monitored by NDOC 
personnel. ( Optional Prompt) 

> Press "2" if you do not wish to proceed with your call. 

Once acknowledgement of call recording has been selected: 
> Press "1" to place a collect call. 
> Press "2" to place a call to a destination number that has a prepaid call account. 
> Press "3" to utilize a Prepaid Debit Calling Card or Cardless Debit Service. 

Once a billing method has been selected: 
> Please enter the number you wish to call. 

At this time the call is validated through the National Line Information Database (LIDB). 

Once connected to any destination number the Legacy automated operator will play a 
list of options to the accepting party: 
> The system will announce that there is a call from the [FACILITY NAME]. 
> Legacy's Operator will play the recorded name of the inmate to the called party. 

The called party will then be prompted for the language they desire: 
> Press "1" for English. 
> Press "2" for Spanish. 
> Press "3" for etc ... (The system can be programmed to provide any ten (10) language options.) 

At this time Legacy will also provide the rate and charge for the call without request. 
> Press "1" to accept the collect call and acknowledge that the call may be recorded and monitored. 
> Press "2" to deny the collect call. 
> Press "3" to block your number from any further calls from the [FACILITY NAME]. 

Once the call has been accepted, iCON's standard application will play a voice overlay message every five 
minutes that announces "This call is from the [FACILI1Y NAME] and subject to call recording and 
monitoring." This overlay message can be set for any time interval requested by the facility. 

The Contractor's system must be able to record inmate telephone calls, and recordings must be easily 
accessible to NDCS/DHHS designated State personnel. 

G Legacy has acknowledged, agreed and will comply. 

Legacy offers the State complete control over monitoring and recording capabilities, 
ensuring 365 days a year of access. Live Monitoring capabilities will not interfere with your facility's 
ability to listen to and record conversations, allowing for complete, seamless control over all calls. The 
Call Recording Archive feature reflects recordings from every single call attempted through our service -
unless otherwise indicated as non-recordable in the system. Call Recordings can be searched by 
investigator Watch List, Inmate Telephone, Called Number, Date, Time, Call Type, Call Recording ID, 
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Bill Type, Debit Calling Card, Inmate PIN, or by previous play list. All Call Recording Detail contain the 
result of the call attempt (completed, denied, blocked, etc.). And finally, recordings are archived for 
any amount of time desired by the State, stored centrally and securely on SAN storage 
technology in multiple locations. 

The interface for iCON's Call Recording and Call Monitoring features is user friendly and offers 
administrators many investigative tools, all accessible from on or off-site. 

[Response continued on the following page.] 
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Call Detail Report Criteria Selection Screen 

•aau• mum 
w,::,,... . 
,:._J:leports . • Call Detail Report 
~..,.,,,, ! 

Add to Favorites Delete from Favorites 

Report Parameters 

From Date 
12/3/ 2016 ,~ To Date 

Bill Type 
Select a Bill Type 

Call Type 

Watch List 
Select a Watchlist 

Playlist 

Record ID 

Detail Parameters 

Division 
Select a Division 

Inmate ID If 

First Name 

Locat ior 

Dest ination 
# 

Last Name 

12(4/2016 

Selec t a Call Type 

Select a Playlist 

Select a Location 

I~ 

Station# 

Calling Card 
# 

Completed ~. 
Private 

lnCompleted 

3-Way Call 
Detection 

Select a Station 

KWM 1¥1+1,M Exce • Email Report Show: i25 --;-i Calls er Page 

Select Repo1ts by Any Range Of Dates: Select By Bill Type: Select By Call Type: 
• Specific date • Calling Card • Local 
• byweek • Collect Call • IntraLata 
• by month • Prepaid w/CC • InterLata 
• by qua1ter • Collect w/ CC • Interstate 
• byyear • Debit • International 
• or over entire contract. • Free Call • Caribbean 

• Prepaid - Collect • Canada 
• Direct Bill • Mexico 
• Probono Call 
• Admin Call 
• TIT/TDD Call 

Further Narrow CDR's by: • Hot Line 
• Facility Division/Building • WatchList 
• Location within the Facility • Record ID 
• Select By Station # • Play List 
• Destination Number (Called Party Number) 
• Inmate ID Number (PIN) 
• Debit Card Number 
• Called Party First and/or Last Name 
• Inmate First and/or Last 

Add to custom Reports 

Select By Connection: 
• Completed Call 

• Private Call 
• Uncompleted Call 
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Call Recording Playback 
Any State-approved PC running standard Windows Media Player will playback any call recording from 
iCON (from on or off-site). There will be no need for facility personnel to modify existing on or off-site 
PCs to listen to system call recordings. Once a call recording has been selected, the call will begin to play 
almost instantaneously. 

Fast Forward, 
Rewind, Pause 

Download Call 
Recording to 
hard drive, CD, 
DVD, etc. 

Email the 
recording. 

~~~~~,-- Add notes or 
place 
markers at 
specific 
points in the 
recording . 

Investigators will have the ability to fast forward and rewind any call recording from the Call 
Playback Utility. This advanced feature will also provide the facility with the ability to place notes and 
markers in any call recording. Other advanced features include providing the facility the ability to E-Mail 
the call recording to interested parties directly from the system. Call recordings can also be 
exported to CD or DVD format by a simple click of a button. 

2. Account/PIN Administration Requirements 
When inmate accounts are established, inmates will provide a list of up to thirty (30) telephone numbers. 
These numbers must be programmed into an inmate "allowed call list". Inmates will only be permitted to dial 
numbers that appear on their "allowed call list". Contractor may provide alternative options for establishing 
phone lists. 

tm) Legacy has acknowledged, agreed and will comply. 
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The PAN Feature 

When PINs are in use, Personal Allowed Number (PAN) lists may also be employed. The PAN application 
takes security one step further by providing tight control on all numbers called from the facility by 
inmates. The PAN application allows administrators to associate a "Personal Allowed Number" list with 
each PIN, so that the inmate is unable to make calls except to those pre-specified numbers on the inmate's 
list. The iCON system can also assign a speed dial number to each PAN. The sample screen below shows 
the PAN detail. 

PHONE CONFIGURATION 

Check the PAN S-,p;.i,'lAM"L 

box to apply a A.u.1-)n To 

restriction. 
--+ P.>&J ....-.\J'nP•Vk 

Da,,'ll'NIIR1:r.ric=::a.': 

Specify how 
I U1.1!rl19c,,t'~ 

many phone 1/ISIT CONFIGUFlA TION 

numbers you 
A(p,-avilfR~.d.J 

S'4f>il0~ 

would like to 
be on this M.ic y..,~Oiubt : 1 :o., , :.·, ... ...t 

inmate's PAN tw,,-n 

list. PHONE ALERT 

Ctl P:-nrM (aJffi.Utei::l r-.euagit) ;,ll ._tv Jo .ouy 

rkoM (MM \1.t r«.ordn9 n !,~Age\ 

Enter the 1usn,.!'.- ~?A.I~ 

telephone ;~!.·.uu :,.,."'i T 

... 
I T l 

numbers this ;:;~,:1tt1:o cq::1r ,• ---

inmate is 
allowed to call. 

The PAN Detail Screen shows the called party's entire name is listed in the database. Furthermore, the 
PAN can be marked as "Active", "Private", "Hot", "Blocked", "Free", and "Called Party Block" . 

../ Active- The number is currently available for the inmate to call . 

../ Private- The number will not be recorded or monitored . 

../ Hot- Any time the number is called, alerts will be sent to the appropriate investigators . 

../ Blocked- The number can be blocked so the inmate cannot call . 

../ Free- A number listed as free will not incur any charges . 

../ Called Party Block-The called party may block the inmate from placing any calls to their number. 

The iCON system documents updates and history of PAN entries in real time. All updates will be 
immediately effective in the system and viewable by all other users within the system. Facility personnel 
have the ability to add, subtract or edit an inmate's PAN list directly via iCON throughout the inmate's 
stay. 

The Contractor will have the capability of identifying social and legal calls. 

(!!) Legacy has acknowledged, agreed and will comply. 
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The iCON system's Call Control Utility provides a Non-Recording/Monitoring feature that allows the 
facility to enter an unlimited amount of destination numbers that are exempt from recording and 
monitoring (e.g., attorney numbers). As part of our installation process Legacy will ensure that all 
destination numbers that are currently blocked from monitoring or recording are still blocked when we 
transfer the facility to our service. Non-recordable calls will not be recorded and investigators will not 
have the ability to live monitor the calls, however, iCON will still log the call detail information in the 
Reporting Utility. 

The contractor provided system administrator or technical support staff will be responsible for creating and 
maintaining inmate calling accounts. All accounts must be created within twenty-four (24) hours of receipt. 
The Contractor will utilize NDCS provided registration forms. Contractor may provide alternative options for 
phone number registry. 

(D) Legacy has acknowledged, agreed and will comply. 

The bidderwill describe their process for the prerecorded announcement of the inmate's committed name or 
legal name change (first and last name) when creating account. System must not allow inmate to record 
his/her own name at any time. Both parties must be electronically blocked from hearing or communicating 
with the other party until the call is accepted. Inmate's voice will not be used during any announcement. 
Electronic security measures must prevent an inmate from interfering with or altering an announcement. 

(D) Legacy has acknowledged, agreed and will comply. 

Every inmate call placed from the Nebraska DOC facilities will be processed by Legacy's automated 
operator and will be branded with a pre-recorded message announcing the collect call, the name of the 
facility, and the name of the inmate initiating the call. The inmate's name will be automated and 
presented by the IVR system. It will not be a recording of the inmate's actual voice. Both parties will be 
notified that "All calls are recorded and may be monitored". 

iCON's automated operator provides notification to an inmate of the call status (e.g., busy, no answer, 
etc.) eliminating the need for inmates to hear the call progress. iCON places the inmate "on-hold" and 
does not allow the inmate to hear the called party prior to the actual positive acceptance (via touch tone 
entry) of the call. 

Staff members at each NDCS/YRTC facility must be trained to create and maintain inmate accounts 
in the event that system administrator or technical support staff is not available. Method of training 
should include user manual, instructor presentation, or PowerPoint presentation. 

(D) Legacy has acknowledged, agreed and will comply. 

3. Collect Calling Requirements 
The system must function as follows: 
a. Inmate goes off-hook, and is prompted to complete verification process. Preferably a two-step 

process. 
b. Inmate is then given an automated option to place a collect call or a debit call. 
c. Inmate selects option to place collect call. 
d. Inmate dials number. 
e. System validates dialed number against the inmates individual "allowed number list" or proposed 

system by contractor, and then places inmate on hold. 
f. System places call. 
g. When called party answers, system prompts called party to either accept or reject the call. The 

inmate and called party will not be able to hear one another until call is accepted. 
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h. Either a call path is established, or inmate is notified that call was not completed, and the reason 
for unsuccessful completion. 

CD) Legacy has acknowledged, agreed and will comply. 

4. Debit Calling Requirements 
The system must function as follows: 
a. Inmate goes off-hook, and is prompted to complete verification process. Preferably a two-step 

process. 
b. Inmate is then given an automated option to place a collect call or a debit call. 
c. Inmate selects option to place a debit call. 
d. System plays the remaining dollar amount on card. 
e. Inmate dials number. 
f. System validates dialed number against the inmates individual "allowed number list" or proposed 

system by contractor, and then places inmate on hold. 
g. System places call. 
h. When called party answers, system prompts called party to either accept or reject the call. The 

inmate and called party will not be able to hear one another until call is accepted. 
i. Either a call path is established, or inmate is notified that call was not completed, and the reason 

for unsuccessful completion. 

CD) Legacy has acknowledged, agreed and will comply. 

5. Recording Requirements 
Inmate calls must be recorded, and easily accessible to authorized NDCS/YRTC State personnel. It is the 
responsibility of the contractor to maintain call recordings on a redundant system to be accessible 24 hours a 
day to authorized NDCS/YRTC State personnel. 

CD) Legacy has acknowledged, agreed and will comply. 

All call attempts will be recorded unless designated as non-recordable in the system (e.g., attorney calls). 
Call recordings are accessible in real time directly from iCON, which is accessible from any Internet-ready 
computer or mobile device. 

The Contractor's system must be capable of locating call recordings by inmate name, inmate PIN, date, 
originating number, or called to number, name and/or address. 

CD) Legacy has acknowledged, agreed and will comply. 

Customizable Call Detail Report Template 

The iCON system features a Call Detail Report template that allows users to create any tailored report 
with any specific call criteria they may need. This function serves as a template that allows users to select 
call detail fields to generate a specific report with specific criteria. This allows limitless customizability 
and flexibility. The iCON system allows reporting of data from every single call attempted through our 
service, not just completed calls. All call detail contains the result of the call attempt ( completed, denied, 
blocked, etc.). 

[Response continued on the following page.] 
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Call Detail Report Criteria Selection Screen 
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'1..~ . 

~;. Reports Call Detail Report 
',£. :- ,, . ' ' 
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Report Parameters 
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• Completed Call 
• Private Call 
• Uncompleted Call 
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The Contractor will provide a system that allows NDCS staff to download to a variety of storage methods, to 
include CDs, DVDs, hard-drive, or email. 

<rl) Legacy has acknowledged, agreed and will comply. 

Recordings and call detail records can be downloaded directly from iCON onto any type of storage media 
including CDs, DVDs, or the user's hard drive, and can also be emailed directly from the system. 

Each site must be capable of storing twelve ( 12) months of call recordings on the system hard drive or via 
means other than the system hard drive for immediate access. Fully hosted centralized platform will be 
allowed. Once call recordings become twelve (12) months old, the system must automatically download them 
to a permanent storage media maintained by contractor, and be available to NDCS within 72 hours upon 
written request. Recordings are the property of the State of Nebraska. 

<rl) Legacy has acknowledged, agreed and will comply. 

The contractor provided system administrator needs the ability to monitor inmate calls for troubleshooting 
purposes. 

<rl) Legacy has acknowledged, agreed and will comply. 

6. System Security Requirements 
Call forwarding and 3-way calls are a concern for NDCS/YRTC. Contractor's system must be able to identify 
call forwarding and three-way calls, and have the capability of real time notification including the method of 
notification 

<rl) Legacy has acknowledged, agreed and will comply. 

Fraud Detection and Prevention of Three-Way Calls 

Legacy has a distinct advantage over most other vendors in the inmate telephone market when it 
comes to three-way calling prevention: Legacy is an interexchange carrier, local service provider, and 
operator service provider. Our proposal to NDOC is to provide Legacy local and long distance service by 
originating and terminating all calls on our own behalf within our own network and call switches. 
Legacy has total control over all aspects of the call. Other ITS vendors may contract for phone 
service and may only "monitor" the call, looking for a detection signal, but the control of the call is actually 
in the hands of the LEC (for example, Verizon or AT&T). 

[Response continued on the following page.] 
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Network Level 3rd Party Detection 

Call Set-Up Message Received 
Options: 
•Flag as 3-way call for report 
•Warn as 3-way call attempt 
•Immediately disconnect call 
•Allow call to continue 

1. Inmate places call over Legacy network 
2. Called party accepts call 
3 . Call set requested; places call to 3rd party 
4. Call options set by facility 
5. Information received & logged in iCON 

Since traditional vendors do not have network control, they may rely on a combination of silence, dial 
tone, DTMF detection, and other energy algorithms that do not accurately detect fraudulent activities or 
three-way calling. Many providers propose patented three-way detection technologies which the Legacy 
team has tested in the past and which have not always proven 100% worthy in the field. These 
technologies may not catch 100% of three-way calls, and they also have a very high 
percentage of detecting and disconnecting valid calls that are not three-way (false 
positives). 

The Legacy solution is to process all calls within our own network, not just try to detect from outside 
the network. Any setup signal initiated by the called party that prompts a three-way or remote call 
forwarding alert falls within Legacy's network and is received by the iCON call control. 

Should the system detect DTMF from the inmate phone or the called party, the Interactive Voice 
Response (IVR) system can be set to either: 

a.) Notify both parties of the suspected fraud and "warn" the parties that the call will be disconnected 
should further dialing continue, 

b.) Disconnect the call immediately upon DTMF or hook switch signal, or 
c.) Allow the call to continue for investigation purposes. 

In all cases, these calls will be flagged on the call detail record. 

Legacy will implement whichever option the facility chooses. Should the State choose to allow suspected 
fraudulent calls, the ability to review these calls will provide valuable investigative data. 

iCON features a real-time delivery system of call alerts to Legacy and designated State personnel of all 
fraudulent calling activity including hook switch dialing, three-way calling, frequently called destinations, 
and call threshold maximums (attempts). iCON's threshold setting utility allows the facility to set a 
maximum number of attempts to any destination number. An alert is posted when this threshold has 
been reached and the inmate is notified of the reason the call was not allowed. 

Once a destination number is dialed by an inmate from the inmate telephone keypad and iCON accepts 
the dialed number, the system will not respond to any further DTMF pulses from the inmate phone. Off-
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hook signaling cannot be simulated by the inmate and messages cannot be passed. All telephones in the 
facility will be limited to one call per connection. iCON does not provide inmates with a second 
opportunity to dial a number without the inmate hanging up the telephone receiver after the first call is 
completed. As soon as the switch hook is depressed, the current call is immediately disconnected and the 
automated operator call prompts begin. 

Legacy's 24/7/365 Fraud Department 
Additionally, Legacy employs a full-time Correctional Facilities Fraud Department that is open for 
business twenty-four (24) hours a day, 365 days a year. Headed by Legacy's Vice President of Operations, 
Rafael Quinto, these professionals focus on dialing patterns not just from a single jail but from countless 
correctional facilities throughout the nation. They analyze not only real-time call data and alerts from our 
customer base but also fraud alerts that are issued by local telephone companies, long distance carriers, 
and billing clearinghouses. Legacy works around the clock to provide the ability to identify and terminate 
fraud before it happens. 

Legacy is a member of the Tele-Communications Association (TCA), which is leading the way in fraud 
networking. The Company utilizes every available method to sense fraud: silence detection, DTMF 
signaling, and hook switch signaling, all powered by an Intel Dialogic backbone. 

The State reserves the right to shut down inmate telephones and/or limit inmate access to telephone calls in 
any or all areas of a particular facility as needed. Explain how this function can be managed with your system. 

(D) Legacy has acknowledged, agreed and will comply. 

Call Scheduling 

iCON will automatically shut off inmate telephones at designated times set in the Inmate Phone Schedule. 
Legacy's implementation team will set the initial schedule as designated by the facility. Inmate phone 
schedules can be changed at any time and can be customized to meet the exact parameters of the facility. 
Authorized facility personnel will have access to change phone schedules from any PC or mobile device, 
from on or off-site. Call scheduling can be controlled at the level of individual phone, facility 
locations, facility divisions, each facility of a multi-facility agency, or globally. 

[Response continued on the following page.] 
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Facility Schedule Module 
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The facility can set 
phone schedules by: 

• Time of Day 

• Hour 

• Day of Week 

• Holiday 
Schedules 

• Full System or 
Individual 
Shutdown 

iCON's phone scheduling module is extremely customizable. Any combination of call scheduling times 
can be completed within minutes and can be updated by approved facility staff at any time throughout 
the contract. 

The iCON system will also provide the facility with the ability to shut down any individual or group of 
inmate telephones by a simple click of a button. Inmate telephones will be shut off and not usable during 
any timeframe selected by the State. 

Manual Shutdown 

As described above, manual shutdown can be performed on any individual 
phone, set of phones, or on all phones (i.e., a full shut down) directly 
through the Facility Phone Schedule Utility within iCON. In addition, our 
installation team will install manual cutoff switches (as pictured to the 
right) to be located in any area requested by the State including at the 
demarcation location, central security control center, and select housing 
units. 

Restricting Inmate Calling Privileges 

When the PIN feature is in use, a specific inmate's calling privileges can be revoked at any time with the 
facility's authorization, by temporarily disabling the PIN. These restrictions can be permanent or time 
sensitive. If an inmate is to lose his or her phone privileges for a given time interval, a renewal date would 
be entered into the system. The system will track this time period and only "un-restrict" the privileges 
upon completion of the given time interval. The PIN feature allows the facilities to place restrictions on 
an individual inmate's calling privileges without affecting the privileges of other inmates. 
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Call Blocking 

The iCON system Call Control feature provides the facilities with the ability to block an unlimited 
amount of numbers in real time, having an immediate effect in the system. Upon installation of our 
services at the facilities, Legacy will pre-load all current facility blocked numbers in to our system allowing 
for a smooth transition. Number Restrictions can also be set for a large range of NPA-NXX (prefix) 
sequences utilizing this utility - a simple drop down option is provided for this use. Numbers may be 
blocked from any PC or laptop with access to the iCON system from on or off-site. Calls can be blocked 
by individual telephone or group of inmate telephones. 

Addi11g a Number Restl'ictio11 
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The iCON system does not allow for calling to o, oo, 911, 411, 555 Directory Assistance, any toll-free 
sequence (800,888,866,877), or 900/950 numbers. All calls are processed directly through Legacy's 
network with no involvement with the local telephone company ensuring access to pre-approved 
destination numbers at all times. Each attempted call is first validated through the national Line 
Information Database to ensure no call is routed to any number where "collect" call blocks have been 
requested through the applicable local exchange company or to numbers that may have been subject to 
third party fraud in the past. 

Called parties also have the option to block any further calling from the facility to their telephone number 
by pressing "3" when prompted by the automated operator. Call blocks are instantaneous upon request. 

Inmate telephones must be restricted from out-pulsing any dual-tone multi frequency (DTMF) digits once the 
call has been connected. 

<ti) Legacy has acknowledged, agreed and will comply. 

Please refer to our response to number 6 above. 

Contractor must provide the proposed system with audit software that keeps track of access to system, i.e. 
time and date of all network logins, time spent logged in, changes made while logged in, calls monitored by 
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user, etc. This access information will only be available to the NDCS Intel Coordinator or others as approved 
by the NDCS Intel Coordinator. Explain how your system accomplishes this. 

(w) Legacy has acknowledged, agreed and will comply. 

User Activity Logs 

Within the iCON Users interface, Administrators can access the User Activity Logs which provide detailed 
insight into user actions, times and dates of access, files viewed and modified, workstations used, etc. 

Legacy has given paramount consideration to maximizing system security from both inside and outside 
of the facility. Firewalls are diligently utilized in order to prevent any intrusion into the system. Only 
those IP addresses with proper authorization rights will be permitted to access the system. Network 
security levels can be set within the system's Facility Setup interface. Administrators can add, subtract, 
and define only those IP addresses they feel need to access the system. 

User Activity Logs 
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Track each user and 
his/her system activity 
with the User Activity Log 
feature . 

Each User Activity Log 
displays the following 
information to positively 
identify the tasks being 
performed by each 
individual User:] 

• User Name 
• Description of User 

Session 
• Date/Time 
• IP Address of 

Authorized User 

The Contractor's system must have a real time "Call Alert" feature. This feature will alert staff that a designated 
inmate is making a call, or that an inmate is placing a call to a designated telephone number. Explain methods 
for real time notification, NDCS prefers email alerts, or phone call alerts. 

(w) Legacy has acknowledged, agreed and will comply. 

Watch List 

Watch List is an investigative feature that allows users to create lists of interest based on any desired 
criteria and to have the system alert them when any communication occurs that meets these specified 
criteria. For example, a user may choose to be alerted any time a specific inmate places a call. Or they 
may choose to be alerted each time a specific destination number is called by any inmate at the facility. 
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To create a 
new Watch 
List, click the 
yellow icon 
next to New 
Watch List. 
Then enter in 
the name of 
your Watch 
List in the box 
that appears 
and click 
INSERT. 
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Next, click the yellow icon to the left of Add Watchlist Details and fill out the form 
that appears. 

Choose the 
type of activity 
that you would 
like to be 
alerted about. 
In this case, 
the user will be 
alerted any 
time a specific 
inmate with 
the PIN 12345 
places a call. 

Enter the 
email address 
of the person 
who will be 
receiving the 
alerts. Enter 
the message 
that you would 
like displayed 
on the alert. 
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If you would 
like to receive 
alerts via text 
message, enter 
your cell 
phone number 
and choose 
your carrier 
from the 
dropdown list. 
Then click 
ADD. You can 
add multiple 
phone 
numbers if 
desired. 
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When a user who has set up a Watch List receives an alert, they are presented with the option to jump 
right in to live monitor the call. At this point they can disconnect the call or ''barge into" the call if desired. 

System security should be available at varied levels of system access. Explain how your system restricts 
access to particular features or programs based on NDCS/YRTC user login. Contractor should identify various 
inmate data sets which may be restricted by user level. 

(!!) Legacy has acknowledged, agreed and will comply. 

Multi-Level Passwords 

iCON only allows users with an appropriate user access level to monitor inmate communications, listen 
to communication recordings, modify inmate data, generate reports, etc. The system features a User List 
interface that allows for administrators to designate multi-level passwords ensuring that only designated 
personnel can view certain (targeted) information contained within the system. User lists can only be 
defined by Administration level passwords. Standard settings designate the following user levels: 

./ Administrative: Full access to all iCON utilities including Facility Configuration . 

./ Investigative: Access to call monitoring, recording, reporting, audio mining, watch (alert) lists, call 
detail, and downloading . 

./ Finance: Access to all billing and commission reporting (if commission are paid) . 

./ Data Entry: Allows access only to manually enter PINs or other Data. 

These user access levels may be changed and customized in any way the State chooses. 
Legacy's iCON infrastructure was constructed to be infinitely scalable, allowing for continual system 
expansion and limitless data storage capacity. 

-
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Cellular and IP telephones present a security concern and need to be identified. The bidder must state in their 
RFP response, how their system will identify calls placed to cellular and IP phones, flag all call detail and 
recordings on said phones, and have the capability of real time notification including the method of notification. 

(D) Legacy has acknowledged, agreed and will comply. 

Real-time validation through the LIDB returns a response code specific to each type of phone. The type 
of destination number called is listed on the call detail report-the system will indicate whether the phone 
called is a landline, cell phone, IP phone, etc. While it is possible to have the system alert NDOC staff 
whenever a cell phone or IP phone is called, it may not be realistic or desired since the current consumer 
market is dominated by cell phones and at least 70% of inmate dialed numbers are cell phones. 

(Replaced per Addendum 8) 
Bidder must identify any capability or technology they have that might identify calls to cellular phones and thei r 
proximity to the correctional facility when calls are in progress. 

(D) Legacy has acknowledged, agreed and will comply. 

iCON Tracker - Real-Time Called Number Cell Phone GPS Tracking 

iCONTracker is Legacy's state-of-the-art patent pending cellular telephone GPS locator. By gathering 
location-based information on calls placed by inmates to mobile phones utilizing the tracking technology 
of E911 mobile networks, iCONTracker provides the correctional investigator and law enforcement 
community the invaluable opportunity to pinpoint illegal activities to a physical address, all in real-time. 
Through the assimilation of Call Detail Records, inmate information, and location information, 
iCONTracker has the capacity to drastically improve the current investigative and crime prevention 
capabilities of the NDOC by providing powerful insight into criminal activities that may be currently 
unattainable. 
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iCON Tracker provides 
investigators with the 
real-time geographic 
location of a called 
party's cell phone on a 
map, accessible 
directly from the iCON 
system. 
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Geo Fences 

iCONTracker provides investigators the ability to create a virtual geographic fence for known or 
suspected locations of criminal activity. When an inmate is on the phone with a mobile user and the 
mobile user enters the defined geo-fence area, an alert will be sent to the appropriate investigators. This 
allows inmate calls to be tied directly to locations of criminal activity while recording both the 
communication on the call and the location details of the call for use in future prosecution. A geo fence 
can be set around each of your facilities as well, which would alert investigators whenever a called cell 
phone comes in close proximity to the facility. 

System must have the capability to provide detailed reports as defined by the NDCS/YRTC, to include but not 
be limited to: 

a. Number of calls completed by institution 
b. Number of calls to a specific number 
c. Number of calls by a specific inmate 
d. Number of terminated calls, including detailed reasons 
e. Number of calls per gallery 
f. Number of calls monitored by NDCS staff and institution, etc. 

(w) Legacy has acknowledged, agreed and will comply. 

iCON® REPORTS 

The State will have access to detailed call reports from the Reports Utility in iCON. Reports are viewable 
from iCON within seconds of report request. Reports can be viewed and printed directly from iCON or 
the facility can choose to export the report into another file, E-Mail the report, or download it onto their 
computer, a CD/DVD, a USB flash drive, or other media storage device. iCON reports can be exported in 
almost any format, including MS Word, Excel, PDF, WordPad, Word Perfect, .csv and HTML. 

The iCON system may be accessed from on or off site, so all report information is available to facility 
personnel at all times, from anywhere. The iCON system provides a multi-level password configuration 
that allows the facility to designate personnel to access information pertinent to their function. For 
example, should a user not have "finance" access they would not be able to view commission reporting 
(for facilities where commission reporting is applicable). 

iCON offers a myriad of standard reports which are divided into the following categories: Billed Calls, 
Unbilled/ Attempted Calls, Commission (if applicable), Call Attempts (reflects reports for every single call 
attempted from the facilities), Frequency Reports (e.g., frequently called numbers), Prepaid (Friends & 
Family) Reports, Prepaid (Inmate Debit Card/Cardless Debit) Call Detail Reports, Call Analysis Reports 
(call trends), Fraud Reports (Three-Way Call Detection/Voiceprint Authentication Failure) and Service 
Ticket/Service Reports. As with all Legacy reports, each report supplies the originating number (inmate 
telephone), called number (destination number), time, date, PIN Utilized (identifying the inmate), call 
duration, call cost, call type, and the result of the call. 
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Each report 
category can be 
expanded to 
show the 
various reports 
contained in 
that category. 
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Customizable Call Detail Report Template 

Delete lrom F avonles 

The iCON system also features a Call Detail Report template that allows users to create any tailored report 
with any specific call criteria they may need. This function serves as a template that allows users to select 
call detail fields to generate a specific report with specific criteria. This allows limitless customizability 
and flexibility. The iCON system allows reporting of data from every single call attempted through our 
service, not just completed calls. All call detail contains the result of the call attempt ( completed, denied, 
blocked, etc.). 

[Response continued on the following page.] 
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Call Detail Report Criteria Selection Screen 
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~ .. t_., .z\";~ 

Add to Favorites Delete from Favorites 

Report Parameters 

From Date 
12/ 3/2016 )mi To Date 

Bill Type 
Select a 8 111 Type 

Call Type 

Watch List 
Select a Watchlist 

Playlist 

Record ID 

Detail Parameters 

Division 
Select a Division 

Inmate 10 # 

First Name 

Locat ion 

Destination 
# 

Last Name 

I_ 2(4/2016 I w.r 
Completed " I 

Select a Call Type 
Private 

Select a Playlist 
lnCompleted 

3-Way Call 
Detection 

Select a Location 
Station # 

Select a station 

? ailing Card 

8¥8 1¥i+i,M Exce • Email Report Sl1ow: I~ ---;-I Cal ls er Page 

Select Reports by Any Range Of Dates: Select By Bill Type: Select By Call Type: 
• Specific date • Calling Card • Local 
• byweek • Collect Call • IntraLata 
• by month • Prepaid w/CC • InterLata 
• by quaiter • Collect w/ CC • Interstate 
• byyear • Debit • International 
• or over entire contract. • Free Call • Caribbean 

• Prepaid - Collect • Canada 
• Direct Bill • Mexico 
• Probono Call 
• Admin Call 

Further Narrow CDR's by: 
• TIT /TDD Call 
• Hot Line 

• Facility Division/Building • WatchList 
• Location within the Facility • Record ID 
• Select By Station # 

• Destination Number (Called Party Number) 
• Play List 

• Inmate ID Number (PIN) 
• Debit Card Number 
• Called Party First and/or Last Name 
• Inmate First and/ or Last 

Add to custom Reports 

Select By Connection: 
• Completed Call 
• Private Call 
• Uncompleted Call 

Legacy Inmate Communications I 10833 Valley View Street, Suite 150 I Cypress, CA 90630 
Office: 800-577-5534 I Fax: 800-700-1116 I www.legacyinmate.com 

Page I 79 -



=-RE=s=-=p:-::o-:-:N'."::-S ...... E ...... TO-:--R-FP_s_2_s_9_z_1_F_o_R_IN_M_A_T_E_C_A_LL_1_NG_s_ER-v-,c-E_s____ lEGACJ IN MAJE 
COMMUNICATIONS 

When viewing a report, the user may select which columns are viewable and which are hidden so that the 
report only displays data that is relevant and important. 

Selecting Viewable Columns 

User-Defined Custom Reports 

M·ff3'&f· ·· 

When viewing a 
report, the user 
may select 
which columns 
are viewable and 
which are 
hidden so that 
the report only 
displays data 
that is relevant 
and impo1tant. 

Users can save any specified search criteria as a custom report so that they can easily run the same report 
again in the future without having to reselect the search criteria. To do so, simply click ADD TO 
CUSTOM REPORT. 

a a a ul!lm u ~ 
+ fl: ii 41 
-l:·4!11.Rlfm:lfiallll• W·faM+ Iii·/ 

Rep'JTI Pm:amel~,s 

De t:i9PJrJnielO?ts 

m --~ --,'ili'f··i- ':r\.'1,.'J;J • C?1
1
F"<=~ 

,:: 1-NHl·ll-ilM I 

A popup window will appear asking you to provide a title for your custom report. 
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Mr 12 

.. ,,... .... 
- c.cn • 

To locate the report that you have just created, click MY REPORTS on the side menu of iCON. Locate 
your report on the list and click on the link. The system will run the report and open it in a new tab. 

Click MY 
REPORTS to 
locate the 
custom repmt 
you have 
saved. 

Locate your 
desired report 
on the list. 
Click the link to 
run the report. 
It will open in a 
new tab. 

• • ++++++ HMS 

O)l?liflC'\ 

Reports Accessible Right From Your Dashboard 

Your Dashboard (home screen) also provides direct access to communication activity reports. 

[Response continued on the following page.] 

Legacy Inmate Communications I 10833 Valley View Street, Suite 150 I Cypress, CA 90630 
Office: 800-577-5534 I Fax: 800-700-1116 I www.legacyinmate.com 

Page I 81 



=R=Es:::::P:::0:7'.N:-::s-=E =ro=-=R=FP=-s=:2=--=s=-=9--:z:-::1--=F=-=o--R-1 N __ M_A_T_E_C_A-LL_1_NG_s_ER_v_1c_E_s____ lEGA CJ IN MAJE 
COMMUNICATIONS 

See a visual birds-eye view of every live 

communication going on at the facility. 

Dashboard 

If desired, you can add the Custom 
Reports utility to your Favorites so that 

it is accessible from your Dashboard. 

1/o fi Home A v User Cl Manual O Help 

SERVICE REQUESTS 

You can choose to view 
activity from today, the last 
7 days, or the last 30 days. l 

Click on View Completed Communication Activity 
to open up another visual report showing recent 
communication activity at your facility. 

mm mm ~ · 
Comt>!eted Ga!ls a,ld V11Joo VISds (l asl JO Days) 

t~J • • .tlO JH , 12 
• l , t ~ :m ;Cl .,....0-. l66 HI MO O 172 • - 15c ~: r-0---0--0"""'"' ~ !Jl / ~ - ~ '/ ~ ' ,,. W • . rn Jll J 11) Jl1 l?l m lll .12il :m 

~; ·cY ~ \_W_, ~ ~ :,,..-0-----0---o-r-<>-o 

~: I o-- . ,~ 

1
: J 5 l 1' 1 1 I l ) 5 1 1 l O O l O J .; 0 I I l l l 2 2 1 Z 1 
0 ~ ----,--- .._____....__., ,., -------r----~ ~ 

II/I/II/I/II/IIIIIII///II/I/// 
Completed Emeil!i. Vou.mali!.. Vkloo Me;sagas (Last 30 Dan) 

" ""'' • Vl!to nu-011 

l/!/III///I/I/IIIII/IIII/IIII/ 

The option for the NDCS/YRTC to utilize voice to text translation and voice recognition with specific word or 
phrase search capabilities. 

(w) Legacy has acknowledged, agreed and will comply. 
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Watch Word+ 
Audio Transcription, Audio Mining, and Keyword Search Utility 

Built into the iCON system as a standard feature at no cost to either the facility, the inmate, or the called 
party is Legacy's self-developed audio transcription and keyword search feature called Watch Word+. This 
feature has the potential to significantly expedite the investigative inmate communication 
review process for your agency. 

Speech-to-Text Transcription 

Any call recording or voicemail can be transcribed to text within iCON. The iCON user simply 
selects the desired recording(s) and clicks "Transcribe Selected Recording(s)." Once the transcription has 
been processed, a red and black icon will appear beside the transcribed recordings. 

Selecting Recordings for Transcription 
a)i-.:t!N~~ 

Iii 

m llllllmllll E. • -h 1% ·- " .1 :.>S ' (Ut J>uP. 

I "''7/fa'"~~'""''"'""°' .. ..,'" "':'ft Z U. T j"'.U, ~ .. .,, ...... ~iWi 
- -

.. ,. -0 •a: " + . .. ... .. ... .I' 0 "-

··llf' ·· I+·· 

Select the 
recordings you wish 
you have the 
system transcribe, 
and click 
"Transcribe 
Selected 
Recording(s)" 

Any recording 
showing the black 
and red icon has 
been transcribed 
already. 

Clicking the transcription icon will open a text transcription of the selected audio recording. This screen 
also provides the option of entering a keyword to search for inside of the transcription. If the word or 
phrase is located, the system will highlight the occurrences. 

[Response continued on the following page.] 
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Viewing a Transcribed Recording 

liill 

CAU INFO 

~llo c.1•7 
O.n &~::01H 19~) PU 
\',"'r:::tSt-Mt 

Searching for Keywords/Phrases (Audio Mining) 

Investigators can create lists of keywords/phrases of interest that they would like to search 
for within call recordings and voicemails. Any word list can be re-used multiple times and can be 
applied to multiple recordings. These lists are fully customizable by each investigator and can contain 
any number of words, phrases, or names of interest, such as words used for drugs, gang-associated 
terminology, known code words, or names of individual people (including facility staff names). 

Creating a New Word List 

(!)ij~.Y~~1m 

I.Ne Morutor Watch l.Jst GPS Monrtcr lrmate C.ds Prone y,.,ts Watch\1/crd+ 

Add to Favorites 

$,e,>rch 
Wottllr: • 

"'ote . .C t~t ~~.llch o,cfs or phr~~ ~q;.era..: b-/ 
comma ...... 

lf'9 .. Tts t 

e..-pcHS 1mi1 

t .:,nc, def~nd, r 

gun hot 
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Enter the name of 
your word list. 

Enter the keywords 
or phrases you want 
to include in the 
Word List. 

Existing saved Word 
Lists 
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After creating a Word List, investigators can apply the list of words/phrases to any call or voicemail 
recording and the system will run a search for all words/phrases on that list. You can choose to apply a 
Word List to all recordings associated with a specific inmate of interest, or to all calls 
occurring within a specified date range. Multiple Word Lists can be applied at a single time, if 
desired. 

Applying Word List(s) to Recording(s) 

(01'~.Yl~~TI 

I.Ml Mornta watch l.Jst GPS !.4cnftor Inmate C.I s Phons vis,t, Watch~d+ 

M·'ijlfiitM\N 

Select the desired 
Word List(s) you 
would like to apply. 
More than one list 
can be applied. 

Select the Inmate ID 
whose recordings 

.,_ ________ you would like to 

apply the list to . 

.,_ ________ Select the desired 

date range of calls 
you would like to list 
applied to. 

The system will search for the keywords/phrases contained in the selected Word List(s) inside of the 
recordings the investigator has specified. Any recording(s) containing one or more of the 
words/phrases on the list will be transcribed to text and presented to the investigator in 
text format, with the found words highlighted. 

[Response continued on the following page.] 
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Results Displayed After Applying a Word List to a Recording 

!Ml Mcn!Df watch 1.Jst GPS Mon<tor lnma!e calls Pnone ve,t> watchwerd+ 

M·Wijjtjjffi/M 

CALL INFO 

So",ce 
No 
Dalo 
Wona 
SeJ1c/1ed 

~257 111005 

519/2016 
gun, hol esc.pe 
cocaine W'Pilpclfl hi,~ 

•••• 
Destioalion 2069306918 
No nme 622 17 PM 

Enter word,. ~p<!<ate by comna 

RecordlO 99932191 

Oura1lon(Sec ~5 

The system will 
search for all 
keywords and 
phrases inside the 
Word List. Any calls 
containing one or 
more of the 
words/phrases will 
be transcribed and 
presented in text 
format with the 
found 
words/phrases 
highlighted. 

"The iCON system has helped us to track and prevent all kinds of crime-drug sales and 
transactions, plans for bringing contraband into the facility, and cases where inmates were 
calling witnesses and influencing their testimony. It has also helped us monitor inmates who 
were depressed and potentially suicidal in order to gauge their intentions for self-harm." 

- Matthew Searles, JDC Administrator, Colorado River Indian Tribes Adult Detention Facility, Arizona 

7. NITC (Nebraska Information Technology Commission) Requirements 
All equipment used must comply with Nebraska Information Technology Commission (NITC) and Nebraska 
Office of the Chief Information Officer Standards and Guidelines. The Standards and Guidelines are available 
at http://www.nitc.ne.gov/standards/. Specific standards include: 
a. 8-101 - Information Security Standard 
b. 8-102 - Data Security Standard 
c. 8-301 - Password Standard 
d. 8-303 - Remote Access Standard 
e. 8-304 - Remote Administration of Internal Devices Standard 

All NDCS Computing resources must comply with AR 104.06 - Computer and Telephone Equipment Usage. 

G Legacy has acknowledged, agreed and will comply. 

8. Network and Cabling Requirements 
a. WAN/Internet Service - DCS/OCIO will provide a basic VPN connection for remote system 

maintenance (see Remote Access section below). If the project requires a connection to the 
Internet beyond the remote support VPN, the contractor will need to establish their own contract 
with an Internet Service Provider (ISP) for service while following NDCS/OCIO guidelines for circuit 
equipment location. The contractor must provide their own Uninterrupted Power Supply (UPS) 
power for such equipment. There are physical limitations to installing new service at some facilities 
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so the project manager will need to coordinate with the NDCS Engineering Department if 
construction is required. The Engineering Department will review property ownership and liability 
issues and must review the contract made between the contractor and their ISP who will provide 
service on NDCS property. 

b. Cabling. The contractor will provide at a minimum: 
i. Network horizontal cabling from contractor's equipment to NDCS network. The current 

standard for NDCS is blue Category 6 cable and plenum cable where necessary to meet 
fire and safety codes. Rack mounted patch panels are generally preferred over wall 
mount blocks. 

ii. The NDCS IT Manager must approve all network cabling design prior to installation to 
ensure industry and facility standards and codes are followed. After the contract is 
awarded the contractor will perform a site survey to determine where all new equipment 
will be installed and how to route cabling to the nearest existing telecommunications room. 
The contractor will communicate with facility maintenance departments for installation of 
all conduit for all cabling. 

iii. Wireless connectivity (such as 802.11) should be avoided if practical in these correctional 
services environments. Physical hard-wired cabling should be used instead to limit 
introduction of new security and operational problems in correctional services 
environments. If wireless is necessary and agreed upon by DCS, the installation methods 
and equipment must be approved by the NE OCIO. 

c. Contractor will provide the following information before installation begins: 
i. Network diagrams or schematics that show logical or physical connectivity of system to 

include network infrastructure and server placement. 
ii. Switch port requirements - speed and duplex 
iii. Firewall rule sets and other special network requirements 
iv. Other LAN and WAN requirements - bandwidth or protocols 

(w) Legacy has acknowledged, agreed and will comply. 

9. Client-Server Requirements 
a. The contractor must identify if software will be installed on existing State workstations or if the 

contractor will be supplying new workstations. The contractor will need to identify if their 
application is web-based or a separate Windows-based application. 

b. As of this time, any new software installed on State workstations will need to be compatible with 
Windows 7 64 bit and Internet Explorer 10. If special client configurations or plug ins are required, 
the contractor must specify. 

c. If new servers are required for the project, the physical location for those servers must be identified. 
If a server is serving multiple sites, it is recommended to place a Virtual Server(s) at the State of 
Nebraska Data Center for Enterprise Services. If a server is placed at each site, it will need to be a 
19" rack mount server (as opposed to a desktop computer or tower) and it will need a proper 
housing such as a rack in a communications room that has proper environmental controls, power, 
and cooling. The contractor must ask the questions during the site surveys about if they can put 
their servers in existing racks or if they need to provide new racks or cabinets. 

d. Servers outside State Network/DMZ. If the application software is accessible outside the State 
network (from home for example), the contractor will need to demonstrate how their application 
meets encryption and security standards such as SSL, TLS, or VPN requirements. The 
accessibility should be negotiated closely with DCS to prevent unauthorized access to data. All 
web browser data should be passed through protocols using HTTPS instead of plain text HTTP. 

e. If servers will not be on State premises the contractor must demonstrate methods for data security, 
backups, and disaster recovery planning to meet DCS operational standards. 

(w) Legacy has acknowledged, agreed and will comply. 

iCON is a web-based ITS providing the State with the ability to access the complete system's full 
functionality, including call recording and monitoring, data and reporting, blocking or researching 
numbers, and all other features from on or off-site via any approved device using an internet connection 
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and Internet Explorer 6.o or greater, Google Chrome, Safari, or Firefox. The State may use any of its 
existing devices (desktops, laptops, tablets, or cell phones) from on or off-site to access the system's 
full functionality. 

Legacy only installs minimal equipment on-site at each facility. As a result of our centralized system, the 
electrical, environmental, and temperature requirements are nominal. Network equipment includes a 
UPS (Battery Backup), internet router, data switch, ATA(s) for connection to our system, and punch
down blocks for the connections of the phones. We do not install servers on-site, as they are all centrally 
located in our secure Data Centers. 

10. Remote Access (VPN) for System Support and Maintenance 
a. NDCS will provide the contractor with a maximum of three individual VPN accounts upon request. 

The VPN system for the State of Nebraska is provided by the Nebraska OCIO. 
b. The contractor notifies the NDCS project manager about the need for remote access. NDCS will 

give the OCIO VPN form to the contractor and they will return one form for each person who needs 
access. The form will be signed by the NDCS project manager for authorization, and then the form 
will be given to NDCS IT to review network policies. IT will submit the request to OCIO and when 
the account is ready, IT will send connection instructions to the contractor directly. 

(D) Legacy has acknowledged, agreed and will comply. 

11. Network Requirements 
The type of data network used will be the responsibility of the contractor, however all site information to include 
recording and monitoring must be made available to the central administration workstations on a "real time" 
basis. 

(D) Legacy has acknowledged, agreed and will comply. 

All data within iCON is real time data. 

The type of voice network used will be the responsibility of the contractor. A Voice over Internet Protocol 
(VoIP) solution will be permitted, however the contractor must provide some type of redundancy so that 
facilities are never isolated from electronic monitoring from the Central administration site. 

(D) Legacy has acknowledged, agreed and will comply. 

All data and telephone network used by the contractor provided system must be installed, maintained, and 
paid for by the contractor. At no time will the contractor be permitted to use State resources. 
All inmate telephones must be capable of functioning simultaneously. This will require a 1 :1 ratio of telephones 
to outside lines. 

(D) Legacy has acknowledged, agreed and will comply. 

12. Telephone Equipment Requirements 
All inmate telephones will be provided by contractors and must be heavy-duty wall mount phones to include: 
a. Hearing aid compatibility 
b. DTMF signaling 
c. Fully FCC and U.L. approved 
d. ADA compliant and compatible with TDD devices 
e. Armored cords 
f. Volume control 

(D) Legacy has acknowledged, agreed and will comply. 
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Legacy will furnish the Nebraska DOC facilities with the requested number of new correctional grade 
inmate telephones, visitation phones, portable inmate phone cart(s), and TIY machine(s) as needed. Any 
spare equipment or inventory the State will need will also be stored in an on-site location. The Company 
is also proposing to add or subtract telephones upon request throughout the contract 
period at no cost to the State. All equipment proposed for the NDOC inmate telephone project is FCC 
and ADA registered and compliant. 

We intend to utilize the state-of-the-art Telcom Marketing Group, Inc. (TMG) CT-1000 inmate 
telephones for this project. Each telephone is constructed of correctional-grade stainless steel, is tamper
free, and is designed to withstand harsh penitentiary environments. Legacy has included equipment 
catalog sheets along with its proposal. 

Inmate phones will be securely mounted and will require a designated security screw tool in order to 
access the phone's interior. All phones are rated to withstand over 1,500 pounds of pressure and are 
compatible with most standard mountings. The length of each handset cord can be configured to any 
length required by the facility. Our installation team will ensure that all telephone access is fully 
compliant with ADA standards. 

TMGCT-1000 
Full Feature Inmate Phone 

I Technical Specifications 
~ 14-guage stainless steel construction 
~ Tamper resistant locking system 
~ Built-in volume control 
~ Calling card service compatible 
~ Reinforced instruction card window 
~ Heavy-duty armored handset 
~ Hearing aid compatible 
~ Anti-static receiver 

PORTABLE PHONE CARTS 
The Company will also provide the facilities with mobile inmate telephone cart(s) as needed. Our 
implementation team will install the TMG inmate telephone on this portable mobile cart giving the 
facility the ability to transport inmate telephones to inmate cells or other locations as needed. 

[Response continued on the following page.] 
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TMGTM-24-8 
4-Wheel Phone Cart 

Technical Specifications 
};> 4 Wheel Phone Cart 
};> Body: High Security. 14 Gauge Steel 
};> Size: Post - 51 3/4"H x 10" W x 6" D 

Foot - 6" H x 24" W x 15" D 
};> Paint: Scratch Resistant Black Powder 

TIY/TDD UNITS 

Coat 
};> Weight: 65 Lbs 
};> Large Cleats in Rear of the Cart 
};> Extra Telephone Line Storage 

Legacy will provide the facilities with highly secure portable TIY /TDD units at the designated sites for 
deaf inmates to place calls. All handicapped accessible and TIY /TDD telephone units will meet American 
with Disabilities Act (ADA) standards. Legacy proposes to provide the vandal-resistant Ultratech Model 
M120 or 4400 (State Option). The Model M120 is designed to retract from a Pedestal, while the M4400 
is mobile. Legacy will add TTY /TDD phones as needed throughout the contract period. The 
keypad includes a stainless steel keyboard template, keyboard keys, and LCD display. Special security 
screws and fasteners are utilized to guard against any tampering. 

Standard features of this TTY/TDD phone include: 
./ 32k memory 
./ T-urbo Code@ and Auto IDTM 
./ E-Turbo for simplified relay calling 
./ Direct connect to Inmate Telephone 
./ Built-in ring flasher 
./ Auto-Answer (with programmable message) 
./ Auto-busy redial, Wait for Response, and 3-way calling 
./ Remote message retrieval 
./ User-programmable Relay Voice Announcer 
./ Keyboard dialing, follow-on dialing, tone or pulse dial 
./ Memory dialing/redial 

-
- "":" - -

./ Stainless steel keyboard built specifically for the correctional environment 

./ Keyboard remains protected by metal drawer until a T1Y call is placed 

./ GA/SK and arrow keys 

./ Maximum protection against vandalism 

Legacy's TTY/TDD service includes an advanced feature that will allow each facility the ability to provide 
TTY /TDD service to selected inmates while providing security that unauthorized users cannot access the 
Call Relay Service. Hearing impaired inmates will be identified through the iCON portal as hearing 
impaired and 1TY/TDD phone eligible in the Inmate Registry. This is available as an "inmate" level 
configuration in the Registry; starting at the main screen by clicking on the "Inmate" tab, then selecting 
the "Inmate List," then selecting the appropriate inmate name, and then checking the "1TY" box: 
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By checking the --+ 
'TTY" box on an 
inmate's profile, the 
Jail can allow 
access to TIY/TDD 
services only to 
selected inmates. 

8 • 
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PIN 

Last Name 

Assign New PIN 

DOB 

TTY 0 

Inmate 
Nole 

'-----~'.(mm/dd/yyyy) 
Debit Card 
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!I.fax. Call Duration: 15 Calls Allowed Ass1~,, r,, " l /\ L'-'• v :ei~LI 1 :1<1t,uo v 

Please See Attachment: Equipment & Product Catalog 

Telephone types and counts for each facility can be found in Attachment I. 

G Legacy has acknowledged, agreed and will comply. 

vi 

Contractor must provide a portable telephone at each facility for use in segregation units and skilled nursing 
facility as indicated in Attachment 1. 

G Legacy has acknowledged, agreed and will comply. 

Contractor will also provide cordless capability where identified. 

G Legacy has acknowledged, agreed and will comply. 

The Company is able to install "hands-free" inmate telephones in any requested high security areas as 
needed. These "hands-free" inmate telephones are most commonly utilized in highly secure areas and 
limit chances that the telephone can be utilized by the inmate to cause harm to themselves or others. 

TMGCT-900 
Full Size Cordless (Hands-Free) Inmate Phone 

Technical Specifications 
>- High-Security, 14 Gauge Stainless Steel Housing 
>- On/Off Button for Hookswitch 
>- Technician Set for External Button 
>- Built-In Confidencer Function 
>- Direct Wall Mount or TM-178A Backboard 
>- Modular or Spade Connection 
>- No A/C Power required 
>- 2omA minimum to 8oA maximum line power 
>- Meets FCC Parts 68 and Bellcore TR-TSY-000450 
>- Meets Water spray Test Bellcore TR-TSY-000456 7.2 
>- FCC Registered: 1U8USA-74411-CC-T 
>- Operating Temperature -40° to 140° Fahrenheit 
>- Dimensions: 11112" H x 8" W x 2 112" D 
>- Instruction Card: 2 1/2" H x 5" W 
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Contractor must provide one (1) TDD unit at each facility location as indicated in Attachment 1. Additional TDD 
units shall be provided as requested by NDCS. Digital monitoring capabilities must be available for TDD units. 

Cil) Legacy has acknowledged, agreed and will comply. 

With the exception of cordless handsets, inmate telephones must be line powered. 

Cil) Legacy has acknowledged, agreed and will comply. 

The proposed inmate telephones are line powered and require no electrical outlets in the cell block. 

Telephones placed in State facilities must utilize sturdy, high security construction, and have armored handset 
cords. Contractor shall provide spare telephone sets onsite at each location as indicated in Attachment 1. 
Contractor should provide as an attachment a photo and specifications of the telephone sets proposed. 

Cil) Legacy has acknowledged, agreed and will comply. 

Please see Attachment: Equipment & Product Catalog 

13. System Requirements 
The Bidder's system must allow for programming of time frames when calls may or may not be placed. These 
calling windows must be programmable on a site-by-site basis. 

Cil) Legacy has acknowledged, agreed and will comply. 

The Bidder's system must have the ability to block telephone numbers on a global basis. The NDCS maintains 
a list of telephone numbers that must be blocked from access by the entire system. 

Cil) Legacy has acknowledged, agreed and will comply. 

Call Blocking 

The iCON system Call Control feature provides the State with the ability to block an unlimited amount 
of numbers in real time, having an immediate effect in the system. Upon installation of our services at 
the facilities, Legacy will pre-load all current facility blocked numbers in to our system allowing for a 
smooth transition. Number Restrictions can also be set for a large range ofNPA-NXX (prefix) sequences 
utilizing this utility - a simple drop down option is provided for this use. Numbers may be blocked from 
any PC or laptop with access to the iCON system from on or off-site. Calls can be blocked by individual 
telephone or group of inmate telephones. 

[Response continued on the following page.] 
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Adding a Number Restriction 
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The iCON system does not allow for calling to o, oo, 911, 411, 555 Directory Assistance, any toll-free 
sequence (800,888,866,877), or 900/950 numbers. All calls are processed directly through Legacy's 
network with no involvement with the local telephone company ensuring access to pre-approved 
destination numbers at all times. Each attempted call is first validated through the national Line 
Information Database to ensure no call is routed to any number where "collect" call blocks have been 
requested through the applicable local exchange company or to numbers that may have been subject to 
third party fraud in the past. 

Called parties also have the option to block any further calling from the facility to their telephone number 
by pressing "3" when prompted by the automated operator. Call blocks are instantaneous upon request. 

For the purpose of billing, and decrementing the inmate account, call timers may not begin until the inmate 
has an actual talk path established with the called party, and must end when one or both of the parties goes 
back on-hook. 

(!j) Legacy has acknowledged, agreed and will comply. 

All operator service call attempts are first validated through the national Line Information Database 
(LIDB) as required by the Nebraska Public Service Commission as well as the Federal Communications 
Commission. Once a call has passed validation the call is extended to the destination number. Billing 
time for the call will only begin once the destination number has pressed "1" to accept the call. Once the 
call is bridged billing time will begin. Upon termination of the call by either end, the call record is 
completed and rated in real time. 

The Bidder's system must be capable of storing all call detail records. System must be capable of producing 
real-time custom calling reports for investigative or auditing purposes. The following data elements must be 
available to query; PIN, called number, date, originating telephone set, time, originating number, terminating 
number, name and address, call duration, and call types. NDCS/YRTC prefers these data elements come 
from pre-paid calling, debit calling, and collect calling. 

(!j) Legacy has acknowledged, agreed and will comply. 
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iCON® REPORTS 

The State will have access to detailed call reports from the Reports Utility in iCON. Reports are viewable 
from iCON within seconds of report request. Reports can be viewed and printed directly from iCON or 
the State can choose to export the report into another file, E-Mail the report, or download it onto their 
computer, a CD/DVD, a USB flash drive, or other media storage device. iCON reports can be exported in 
almost any format, including MS Word, Excel, PDF, WordPad, Word Perfect, .csv and HTML. 

The iCON system may be accessed from on or off site, so all report information is available to facility 
personnel at all times, from anywhere. The iCON system provides a multi-level password configuration 
that allows the State to designate personnel to access information pertinent to their function. For 
example, should a user not have "finance" access they would not be able to view commission reporting 
(for facilities where commission reporting is applicable) . 

iCON offers a myriad of standard reports which are divided into the following categories: Billed Calls, 
Unbilled/ Attempted Calls, Commission (if applicable), Call Attempts (reflects reports for every single call 
attempted from the facilities), Frequency Reports (e.g., frequently called numbers), Prepaid (Friends & 
Family) Reports, Prepaid (Inmate Debit Card/Cardless Debit) Call Detail Reports, Call Analysis Reports 
(call trends), Fraud Reports (Three-Way Call Detection/Voiceprint Authentication Failure) and Service 
Ticket/Service Reports. As with all Legacy reports, each report supplies the originating number (inmate 
telephone), called number (destination number), time, date, PIN Utilized (identifying the inmate), call 
duration, call cost, call type, and the result of the call. 

Each report 
category can be 
expanded to 
show the 
various reports 
contained in 
that category. 

Add lo Favorrtes 
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Customizable Call Detail Report Template 

The iCON system also features a Call Detail Report template that allows users to create any tailored report 
with any specific call criteria they may need. This function serves as a template that allows users to select 
call detail fields to generate a specific report with specific criteria. This allows limitless customizability 
and flexibility. The iCON system allows reporting of data from every single call attempted through our 
service, not just completed calls. All call detail contains the result of the call attempt ( completed, denied, 
blocked, etc.). 

[Response continued on the following page.] 
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Call Detail Report Criteria Selection Screen 

•aau111mgm 
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Add to Favorites 

Report Parameters 

From Date 
r 2/3/2016 

Bill Type 
Select a Bill Type 

Delete from Favontes 

1- To Date 

Call Type 

Watch List 
Select a Watchlist 

Playl is 

Record ID 

Detail Parameters 
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Select a Division 

Inmate ID# 
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# 
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r 2/4/ 2016 

Select a Call Type 

Select a Playlist 

Select a Location 
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Station# 

Calling Card 
# 

Completed " ) 

Private 

In Completed 

3 -WayCall 
Detection 

Select a stat ion 

¥WM ·++Hr+ Exce ~ Email Report Sl1ow: ~ Calls er Page 

Select Repo1ts by Any Range Of Dates: Select By Bill Type: Select By Call Type: 
• Specific date • Calling Card • Local 
• byweek • Collect Call • IntraLata 
• by month • Prepaid w/CC • InterLata 
• by qua1ter • Collect w / CC • InterState 
• byyear • Debit • International 
• or over entire contract. • Free Call • Caribbean 

• Prepaid - Collect • Canada 
• Direct Bill • Mexico 

• Probono Call 
• Admin Call 

Further Narrow CDR's by: 
• TIY /TDD Call 
• Hot Line 

• Facility Division/Building • WatchList 
• Location within the Facility • Record ID 
• Select By Station # • Play List 
• Destination Number (Called Party Number) 
• Inmate ID Number (PIN) 
• Debit Card Number 
• Called Party First and/or Last Name 
• Inmate First and/ or Last 

Add to custom Reports 

Select By Connection: 

• Completed Call 

• Private Call 
• Uncompleted Call 
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When viewing a report, the user may select which columns are viewable and which are hidden so that the 
report only displays data that is relevant and important. 

Selecting Viewable Columns 
C)µ~,Y!f!~~~ 

User-Defined Custom Reports 

M ···l·l:'P·l-&iM 

When viewing a 
report, the user 
may select 
which columns 
are viewable and 
which are 
hidden so that 
the report only 
displays data 
that is relevant 
and important. 

Users can save any specified search criteria as a custom report so that they can easily run the same report 
again in the future without having to reselect the search criteria. To do so, simply click ADD TO 
CUSTOM REPORT. 
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A popup window will appear asking you to provide a title for your custom report. 
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Repo<1Parametors 
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To locate the report that you have just created, click MY REPORTS on the side menu of iCON. Locate 
your report on the list and click on the link. The system will run the report and open it in a new tab. 

Click MY 
REPORTS to 
locate the ~-··::J:i' custom report 
you have 
saved. 

Locate your 
desired report 
on the list. Click 
the link to run 
the report. It 
will open in a 
new tab. 
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Reports Accessible Right From Your Dashboard 
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Your Dashboard (home screen) also provides direct access to communication activity reports. 

[Response continued on the following page.] 
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See a visual birds-eye view of every live 

communication going on at the facility. 

Dashboard 

If desired, you can add the Custom 
Reports utility to your Favorites so that 

it is accessible from your Dashboard . 

Vo 41 Home .. ~ User G? tvlanual o Help 

SERVICE REQUESTS 

You can choose to view 
activity from today, the last 
7 days, or the last 30 days. l 

Click on View Completed Communication Activity 
to open up another visual report showing recent 
communication activity at your facility. 

Houston COuntyJal.Al Vo " Hc,Ta £ .. Us-¥ (7f.ta · I o re,'.p 

mm 

Complaled Emails Voic:r.n'wts, \fid,)o Messagas (last 30 03Y>J 

·: • J--_:,__, • ' • ,\, / \ f' 

'. • ~ ) / . / • \ • / ~ ...-0- ..-0-......<>, ' \ ,"'\ • , / =~· ........ 
; :.('.'..1 . s ~,;~ ... --~1 ~~ . • . a ·:-- ·~ • : • • 1·/ . ·r~--~ . '/~~ 
l/ll/!III/II/IIII/I/I/I/IIIII/ 

The Bidder's system must restrict incoming calls, with the exception of emergency situation(s) as defined by 
NDCS. This feature must be available on all inmate telephone sets. 

Q) Legacy has acknowledged, agreed and will comply. 

By default, the iCON system only permits inmates to make outgoing calls via its automated operators. 
The system will not allow incoming calls to the facility. iCON only permits outgoing collect calls, one-way 
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outgoing, station-to-station (landline or cell phone) calls billed to the called party, or outgoing calls 
charged to a debit card, cardless debit, and pre-paid system. However it is possible, in emergency 
situations, to allow incoming calls to the inmate telephones if needed. 

The Bidder's system must be capable of processing calls and making announcements in both English and 
Spanish. The ability to add additional languages must be available. System announcement capabilities 
must be programmable, and the NDCS will approve all automated language prior to being put into 
production. 

(!j) Legacy has acknowledged, agreed and will comply. 

Legacy's system will provide inmates with simple voice prompt instructions to follow while making a call. 
The standard language settings include English and Spanish automated responses and the 
facility may request any language to be added to the system throughout the contract period. The system 
can play up to any ten (10) language options to the inmate. Inmates may choose the preferred 
language by using a single digit code. Legacy will customize its automated IVR's to meet the requirements 
of the facility. 

Legacy's IVR can play back any language required by the facility, including but not limited to: 

English Armenian Korean Japanese 
Spanish French Russian French Creole 

Vietnamese German Polish Greek 
Cantonese Tagalog Arabic Hindi 
Mandarin Italian Portuguese Persian 

The Bidder's system must be capable of playing periodic voice overlays announcing that the current call is 
being placed from the (name, city, and state of the corrections facility). These announcements must be played 
at random intervals, no more than twice per fifteen (15) min call , and must be audible to the called party. 
Inmate voice must be muted during the playing of these announcements. 

(!j) Legacy has acknowledged, agreed and will comply. 

The system is capable of playing periodic voice overlays customizable to any announcement the facility 
desires. It can be played at random intervals or any specified interval the State desires. The inmate's voice 
will be muted during the announcements. 

The Bidder system must allow for calling restrictions or suspensions at the individual account level. Individual 
inmate accounts must reside in the database for each facility Statewide. This will permit an inmate to be 
transferred from one facility to another without the need for establishing a new account. 

(!j) Legacy has acknowledged, agreed and will comply. 

Calling restrictions can be made at the inmate level at any time. Inmate accounts are transferrable 
between facilities to allow for inmate profile settings to remain the same when an inmate is transferred 
between State facilities. 
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Calling and time restrictions must be established at the facility level, and will vary from facility to facility 
depending on needs. The contractor must provide a system that allows designating inmates to place calls to 
a specified number and duration, above and beyond the standard duration of time. 

(I!) Legacy has acknowledged, agreed and will comply. 

Calling and time restrictions can be set at any level including globally, facility specific, mod/location 
within a facility, specific inmate, or specific called party/destination number. 

The proposed system including monitoring and recording equipment must be expandable with software 
upgrades as they become available and are approved by the State. These upgrades must be performed at 
no cost to the State, at a mutually agreeable timeframe. 

(I!) Legacy has acknowledged, agreed and will comply. 

System Updates 

iCON system and hardware upgrades will be provided at absolutely no cost to the State throughout the 
life of the service agreement. The facility will be aware of all future and pending upgrades thirty (30) days 
prior to implementation as well as all Legacy product development projects through your Account 
Coordinator and via newsletters issued by the Company. As part of our unparalleled proactive customer 
support program newsletters will be released to the facility updating the facility on not only what is in
work with Legacy but also the industry itself. Legacy's centralized system solution allows Legacy to 
provide system updates and upgrades in real time without any service interruption. The Company will 
schedule each upgrade with the facility and train all associated facility staff prior to installation. 

Perhaps the most important aspect of Legacy's service approach that distinguishes us from other vendors 
is our commitment to delivering new technology and system improvements to our clients as they 
become available. If we develop a new feature or service that will improve the operational efficiency or 
investigative capabilities of our clients, we make sure they benefit from it right away. Throughout our 
extensive experience transitioning clients to our service from other providers, we have encountered time 
and time again facilities that were left "high and dry" by their previous provider when it came to modern 
technology. They had been left with outdated on-site servers and equipment with very limited 
capabilities, even when their provider had developed newer technology several years prior. Their systems 
were simply never updated to ensure that they had the most current offering available, perhaps because 
there was no financial incentive for the vendor to do so. Even if it is mid-contract, the NDOC can 
rest assured that Legacy will provide system updates for your facility as they become 
available-all at no cost and with no service interruption. 

The Bidder system must allow the person accepting a collect call to inquire about the charge for a call prior to 
accepting it. Explain how the bidder's proposed system meets this requirement. 

(I!) Legacy has acknowledged, agreed and will comply. 

Call recipients will be presented with call charges prior to acceptance. 

All data for each NDCS facility to include call detail records, call recordings, and platform operating system 
must be backed up daily. Backups whether on tape or hard drive media must be maintained in such a manner 
that they can be used to restore 100% operation to a site regardless of outage cause within 24 hours. Outages 
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that are a result of corrupt or missing data must not last more than 24 hours. Processes for system backup, 
redundancy, and recovery must be outlined in the bidder's response. 

G Legacy has acknowledged, agreed and will comply. 

Uninterruptible Power Supply 

The inmate telephones are entirely line-powered and require no external power 
source. Legacy's nationwide interexchange network is the backbone of the iCON 
inmate telephone system. Emergency generators are in place at each 
point ensuring over 72 hours of alternate power in case of emergency. 

Legacy will also provide and maintain an adequate number of appropriately sized 
APC Smart Uninterruptible Power Source (UPS) systems with surge protection 
and line conditioning. These systems will be capable of supporting all on-site 
components including administrating PCs, Channel Banks, and Routers for a 

minimum of four (4) hours. 

The APC models utilized by Legacy can be monitored remotely. The iCON system is largely housed off
site, so any power failure at the facilities would not affect call data - and as soon as power is restored the 
system would be on-line without any technical visit needed. The installed equipment will automatically 
reset programming upon power restoration. 

14. Live Monitoring Requirements 
The Contractor's system must allow for live monitoring of calls in progress from individual workstations. Staff 
must be able to monitor multiple calls simultaneously. The Contractor's system must be able to show all active 
calls on a single screen, and staff must be able to move from one call to another quickly. Moving from one call 
to another must take no more than five (5) seconds. Live monitoring calls shall have the capability to be 
forwarded to designated NDCS/YRTC phone numbers. 

G Legacy has acknowledged, agreed and will comply. 

LIVE MONITORING 

NDOC investigators can monitor any in-progress call from any Internet-ready device (including a smart 
phone) and from any location on or off-site. Neither the inmate nor the called party will be aware when 
an investigator is listening to a call. Legacy's Live Call Monitoring feature allows the investigator to 
disconnect any call in progress. It also allows the user to "barge in" or conference into the call if desired. 

The Live Monitoring utility allows investigators to view all live calls in progress at the facility. In fact, 
when a user logs into their system, right on their Dashboard (i.e., homepage) they are presented with an 
easy-to-read graph showing live communication at the facility. 

[Response continued on the following page.] 
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Quick Access to Live Communication Activity Right from the Dashboard 

The Live Communication summary on the Dashboard (pictured left) 
provides the user with a complete overview of all current 
communication taking place within your facility as well as the ability 
to review completed (historical) communication activity. 

At a moment's glance you will be able to see all active 
communication, allowing you to strategically decide which type of 
service to live monitor or to quickly identify inconsistencies in usage. 

The Live Communication summary visually displays your facility's 
communications on an interactive donut graph, segmented by type of 
communication and corresponding activity level. 

In the example to the left, there are thirty-six (36) active phone calls 
(467 inactive) and ten (10) active video visits in progress (24 inactive 
video kiosks). 

When one of the segments of the chart is selected (i.e. active calls or active video visits), the Live 
Monitoring Utility (pictured below) for that selected service will immediately open so that the user may 
begin listening to those active communications. 

Live Call Monitoring Utility 

Live Call Monitoring 
Phone Nwmb'?r : 

The system 
(Q ... provides the 9!57279? Act.ive ln96ZO I 5;911 110,9 M2-AIO s;909osaoa FRES NO CA m.20.io. i; 

~ .. SI ~ i 
92;;3a35 Active ;012015 55911110;.1 MJ.C -l f ;59991J5'17 TULARE c~ 172.20.30.15 

user with ~ ... 925;;.a 13 /\ctive 11 50530 j ss911 11oss ~ll-C-RT 559261 52 10 FRESNO 17l..~OJ O.l 5 

different options ~ .. SI 9Z5H856 Active 7050.H6 55911 11056 IA3 ·D·U: 5595008J9J COARS EGOLD CA 1 1i2.20.3C. 15 

for live ~ ... SI O 1 ;s911 1101J 
I 

, 9i!573871 Active MI -PS FP. 559eOl21ZO ! 17.?.Z0.>0.15 

monitoring: ~ .. me 921738;7 Active 559 11 11015 MPBfC 559J7iS567 ! 112.20.J0.15 

~ ... ~ 123 Active 050037; 
I 

M3- i=r5 )J l.?3.J5ti7 I m .20.i o. 15 

listen to the call 
1 559 11 1106.! 

~ ... 9257272 .! Active · 703 5969 1 5591111084 ~lJ -A. 13 559652S811 COAR\EGOLO CA / 172.20J0.15 

on your (Q ... 9257;a39 Active : 707A2H ! 559 11 110~ l,.f4-A9 9.193953.2 10 L,IGUi'iASCH CA li2Z0.30.1 5 

computer, or ~ Iii'- 9l5B7J2 Active 1169357 1 5191111091 MJ·E·RT .4!0~805971 SUNt!'N ALt CA 17.?.20.30.15 

have it forward ~ ... 92573J3i) Active 02Jo3n 5;911 11093 ~IJ-Q.RT 90?6$011 70 CPll:O CA l7U0.30.15 

the call to your ~ .. mo 123 Active 707.! 5().J / 15911 11120 !A S-A ll 71J1234567 i il,20.30. 15 

~ · m ' Ill Active [ 7055618 ! ss911 111 30 ~1 5- FFS 714 123.:567 t7l2 0J 0. 15 

cell phone. ~ .. me 1 9,?573 197 Active : 1e.Jl15Z3 j ss9 11 11131 M5-E- RT 55972J 2973 COARI EGOLD CA 
1

m20.30.1s 

(Q ... e ; 925i2?2S Active , 11 74049 1 ;59 11 111 61 M6-~Lf 55941.?05758 PARLIER c~ I m .10.;o.11 

~ ... ~ 9253636 Active 1;ae1J2 5S9ll 1ll66 1'.16·E· LF 650Z09n52 lOS ~.lTOI CA 172.20.30.15 

~ .. mo ; 925;;e-04 Active 0072;37 1 15911 11167 IA6-E· RT 5595153::06 FRESNO CA J H .2.2030. 15 
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Quick Access to Completed (Historical) Communication Activity Right from the 
Dashboard 

View Completed Communication Activity~ 

At the bottom of each Live Communications Summary 
is a button labeled VIEW COMPLETED 
COMMUNICATION ACTIVITY. This button brings 
up a visual summary of the facility's recently completed 
communications. 

This utility is perfect for forecasting future usage, adjusting communication schedules, and uncovering 
suspicious activity such as abnormal call volume levels. The communication charts are easy to read and 
deliver an intuitive graphical representation of historical trends. · 

Historical Communication Charts 
(Available Charts: Today, Last 7 Days, or Last 30 Days) 
(!)µ~., ,~~~ '-'O ft Home 4 "u:~ O'P rioat O i+:!p 

1111:11 Imm l!:l:lm~------------------
Completed Calls and Vkieo Vl5~s (TOday) 

' s 
5 ~ 3 0 0 

C:omp1e1ed Emaus. Voic.emJBs Video Messages (Today) 

' ' P, f 

/\~ j \ 
i, i 1 •/ \ l \ 1 1 

·: · :~~ . \ . ; . 0 ~~ 

Click the appropriate 
button to display the 
communication totals 
for today, the last 7 days, 
or the last 30 days. 

This chart details the 
historical Phone Call 
and Video Visit data. 

This chart details the 
historical Voicemail, 
Email, and Video 
Messaging data. 

To review (listen to) any particular recording displayed as a point on these visual charts, simply click on 
the point of interest. You will be immediately redirected to a call detail report showing a list of all 
communication taking place on that specific date and time. For example, if a user clicks on the twenty
six (26) calls that took place at 11:00 am on the chart above, the system will automatically run a report 
and display those 26 call recordings for the user to listen to. The user can further filter the call recordings 
using the Reports and Detail Parameters at the top of the page. 

Watch List 

Investigators can also monitor calls using iCON's Watch List feature. Watch List is an investigative 
feature that allows users to create lists of interest based on any desired criteria and to have the system 
alert them when any communication occurs that meets these specified criteria. For example, a user may 
choose to be alerted any time a specific inmate places a call. Or they may choose to be alerted each time 
a specific destination number is called by any inmate at the facility. 
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To create a 
new Watch 
List, click the 
yellow icon 
next to New 
Watch List. 
Then enter in 
the name of 
your Watch 
List in the bo 
that appears 
and click 
INSERT. 

Next, click the yellow icon to the left of Add Watchlist Details and fill out the form that appears. 

Choose the type 
of activity that 
you would like 
to be alerted 
about. In this 
case, the user 
will be alerted 
anytime a 
specific inmate 
with the PIN 
12345 places a 
call. 

MHugt '-~~ f~,.UCl'ICI 
:t:ull'otHl ~ IJt<:' \Otltjt.)Utr1tr+ l 01'UU . : n., ~I" ?" ~ J 

t·'~>-".Kt-.! 4 phGf t ud!rt:'f?lthJ.H 

Ctlt FMMNo. 
• !ll -w-1'Jr~~1 .. ,.~1c..u~µ-=Hi.:: 
! !JS 5, !HS 
CID!tbrc..rrit r: 
\ J.Ma..f,t 

.. Ru.tOK ) 

UMOVI Ma. ~ : 1t)'~-...zis 
t.'W'l', .. ,e(ld,r,.J Q1:f'!-!:it~tb,.t' ....... 

[Response continued on the following page.] 
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Enter the email 
address of the 
person who will 
be receiving the 
alerts. Enter the 
message that 
you would like 
displayed on the 
alert. 

If you would like 
to receive alerts 
via text 
message, enter 
your cell phone 
number and 
choose your 
carrier from the 
dropdown list. 
Then click 
ADD. You can 
add multiple 
phone numbers 
if desired. 

W.ltc.hL.:s l(S) 

MooU< ---------·· 

' . 

ku.tOVl llfn~t fr;T.flt/~.,t...""1 
.,_.,,~\Id~ ,-_..:;:~bc.l?!:'n 

IH,eut: 'D.,: 0 i~f,ftt';i; 

,~~~=~ ,.,.,.., ..,-,,~~'"""""''-"-~·-· 
Mu1a;e :--.tt""-1' A'Hl":71(11 

!t-.u .11:;,tutc....,::.f;~,l,1,lt:' Jt t:'+~t• :¢.'ISf"Lih:>u 
,.~1:~1xi'a~9-l\u•o!lirmtu.~ 

AU,10V[ ~ ( I ~ . Jtf li,yt.r.9 
t....-.i~ ""J b:tur.enl4r-"' 

When a user who has set up a Watch List receives an alert, they are presented with the option to jump 
right into live monitor the call. At this point they can disconnect the call or "barge into" the call if desired. 

15. Service Level Requirements 
The following service levels will be met by the Contractor. The Contractor will not substitute or deviate from 
these service levels. 

a. CRITICAL: Any outage where more than 30% of the assigned system extensions OR 30% of the 
assigned extensions to any particular building OR 30% of the system trunks are not operational for 
any reason. Contractor must respond to critical service level issues within one (1) hour. This may 
include remote dial in, or dispatch. Contractor must make every possible attempt to restore service 
within four (4) hours. With the exception of LEC service issues, critical service level outages must 
be resolved, or alternative means of communications established within eight (8) hours. Contractor 
must provide a detailed report to the NDCS Intel Coordinator within 48 hours of any critical outage. 
This report must outline the following: 

i. Time, date, and cause of outage 
ii. Time and date of first contractor response 
iii. Chronological list of actions taken to restore service 
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iv. Name and contact number of person reporting outage 

b. MAJOR: Any outage where more than 10% of the assigned system extensions OR 10% of the 
assigned extensions to any particular building OR 10% of the system trunks are not operational for 
any reason. Any instance where 10% or more of telephone calls are dropped or have static. 
Contractor must respond to major service level issues within three (3) hours. This may include 
remote dial in, or dispatch. Contractor must make every possible attempt to restore service within 
ten (10) hours. With the exception of LEC service issues, major service level outages must be 
resolved, or alternative means of communications established within 16 hours. If a major outage is 
reported after business hours, it will be the contractor's responsibility to inform the caller that a 
charge may be incurred, and to offer the option to have the outage responded to on the next 
business day. If the caller chooses to wait until the next business day, the "clock" for response and 
resolution times will begin at 8:00 AM on that day. If the caller still requests after hours dispatch, 
the contractor may proceed with written authorization from the caller. An e-mail from a State 
Government e-mail address will be acceptable. All State e-mail addresses end with 
(Nebraska.gov) Contractor must provide a detailed report to the NDCS Intel Coordinator within 
seven (7) days of any major outage. This report must outline the following: 

i. Time, date, and cause of outage 
ii. Time and date of first contractor response 
iii. Chronological list of actions taken to restore service 
iv. The name and contact number of person reporting trouble 

c. MINOR: A case where any assigned extensions, trunks, or system features are not operational, or 
are not functioning properly for any reason. Any instance where telephone calls are either dropped 
or have static. Incidents where features or functions of the telephone sets are not operating 
properly. Contractor must respond to minor service level issues within ten (10) hours. This may 
include remote dial in, or dispatch. Contractor must make every possible attempt to restore service 
within 24 hours. With the exception of LEC service issues, minor service level outages must be 
resolved, or alternative means of communications established within 36 hours. If a minor outage is 
reported after business hours it must not be handled by the contractor until the next business day. 
The "clock" for response and resolution times will begin at 8:00 AM on that day. Contractor must 
provide a detailed report to the NDCS Intel Coordinator within 30 days of any minor outage. This 
report must outline the following: 

i. Time, date, and cause of outage 
ii. Time and date of first contractor response 
iii. List of actions taken to restore service 
iv. The name and contact number of the person reporting trouble 

(!!) Legacy has acknowledged, agreed and will comply. 

F. PERFORM IMPLEMENTATION 
1. Initial System Implementation and Installation 

Contractor will be responsible for the creation of all existing accounts. Inmate account information can be 
provided to the contractor in an electronic format. 

(!!) Legacy has acknowledged, agreed and will comply. 

The contractor must designate a limited number of personnel, including the site administrator to participate in 
the system installation at State facilities. Contractors must pass a standard NDCS background check. They 
will also be prohibited from forming personal relationships of any kind with inmates, their friends, or their 
families. 

(!!) Legacy has acknowledged, agreed and will comply. 
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The Bidder must provide a detailed plan for installation, test, and turn-up to the State. Cut-over of any individual 
facility shall not occur without prior approval of NDCS. Any changes in schedule must be approved by the 
State. Digital circuit and/or telephone line information must also be provided to include circuit ID numbers 
along with due dates. 

CI!) Legacy has acknowledged, agreed and will comply. 

Please refer to attached Implementation Plan 

G. PROVIDE POST IMPLEMENTATION SUPPORT 
1. Customer Service Requirements 

Contractor must provide 24 X 7 customer service, including holidays, to the State of Nebraska for the purpose 
of resolving problems with system hardware, software, calling functionality, recording functionality, and 
monitoring functionality. 

CI!) Legacy has acknowledged, agreed and will comply. 

Industry Leading Service & Support 

"I have been completely impressed with the customer service. From install to maintenance of the 
phone system, I have found everyone to be helpful and knowledgeable. Customer service is 
definitely Legacy's strength." 

- Sergeant J. LaPointe, Jail Operations, Costa Mesa Police Department, California 

Ask any of our clients and they'll tell you-service is where Legacy really shines. We have always valued 
each of our clients highly and we understand the absolute need for our system to be operational at all 
times. · 

Legacy's service approach is proactive. We don't wait until you have to notify us of a problem with your 
facility's inmate phone system. In addition to constant 24/7 remote monitoring, diagnostic testing, and 
system updates, we will also conduct regular on-site technician visits to ensure that every aspect of 
your inmate phone system is running smoothly at all times. Our aim is to catch anything that might cause 
an issue long before it happens. If something ever does go wrong, though, we're just a phone call away. 

24/7 /365 Live Facility Support Center 

Legacy is proud to offer the State our domestic 24-hour facility support 365 days a year, including 
holidays. Legacy owns and operates its own 24/7 facility care center right under its own roof-staffed 
with live personnel that are available at all times. The 24-hour toll free number to access Legacy's 
correctional facility support center is 877-700-5534. 

24/7 /365 Fraud Department 

Additionally, Legacy employs a full-time Correctional Facilities Fraud Department that is open for 
business twenty-four (24) hours a day, 365 days a year. The Department is headed by Legacy's Vice 
President of Operations, Rafael Quinto. These professionals focus on dialing patterns not just from a 
single jail but from countless correctional facilities throughout the nation. They analyze not only real
time call data and alerts from our customer base but also fraud alerts that are issued by local telephone 
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companies, long distance carriers, and billing clearinghouses. Legacy works around the clock to provide 
the ability to identify and terminate fraud before it happens. 

Local Technical Support 

Legacy will provide local technical support for each of the Nebraska DOC facilities located at various 
strategic locations throughout the state. Legacy's dedicated technicians are qualified and certified 
telecommunications professionals. 

Service Ticket Utility 

The iCON system features a state-of-the-art Service Report feature that allows facility personnel and our 
staff to report as well as track service and repair requests in real time. These reports can be made from 
on or off-site. Once a report of service or system trouble has been made iCON simultaneously contacts 
Legacy's personnel via E-Mail and Cellular Telephone. 

Facility staff will have the ability to track work that is being performed on the service ticket and Legacy 
technician notes on problem resolution. Additionally, the system will file all service and repair requests 
for the facility tracking throughout the life of the Agreement. 

M-t+Mi#MW MMMi:H#M@ 
Username 

Nvo06 
Contact 
Name. 

Contact Contact 
Email ' Phone 

~ubject. 

Service Description. (l,fax1mum Is 500 chJraCJers ) 

F311iiid#M 

Houston County Jail, AL Vo it Home l. v User ~·Manual 6 Help 

Select a serv1 • 

Personnel can 
create and submit 
new service tickets 
directly through 
iCON. Se1-vice 
tickets are 
autornatica lly 
distributed to the 
approp1-iate 
enginee1- in 

Legacy's in-house 
IT depa1-tment. 

After a service ticket is submitted, facility personnel may track the progress within iCON's Service 
Request Utility. Service tickets are searchable based on ticket submission date, status, service type, 
contact name (submitter), and contact email/phone. 

Legacy Inmate Communications I 10833 Valley View Street, Suite 150 I Cypress, CA 90630 
Office: 800-577-5534 I Fax: 800-700-1116 I www.legacyinmate.com 

Page 1109 , 



e ~~~x ,~~4~, Houston County Jai l, AL Vo 1'f Home 4 ~ User a' Manual O Help 

Requests rrom To 

Crealed Alter 
f Z/2~/ 20 16 ~ 

Crea led Before 
~ 

Contact Name Contact Email 

Show 
10 

Status 
- Any-

requests per page 

Search · ShowAii] 

SeNce lO Subject er,ate:dsy Cre:atedOn SeMc.eOate s,...;a,Tyoe Status 

43 53 N·L djayZ 03/28/ 2016 03/28/ .!0 16 Phone Issues Resolved 

4312 8·Pod Phones emendez 03/ 21 / 1016 03/21/20 16 Phone Issues Resolved 

41 92 Phones Cutting off emendez2 03/ 08/ 2016 03/08/ 2016 Phon~ Issues Resolved 

4 111 Chang e all inmate PINS fflo res 02/ 24/ 20 16 02/24/20 I~ ~ ement.; t,on Resolved 
- - - -

The status of the service ticket is always displayed in the right corner of the screen. When the ticket has 
been resolved, an email is sent to the facility's contact (the person who created the ticket) notifying them 
that the issue is now solved. 

Service Requests are Viewable Right from your Dashboard 

A visual birds-eye look at service requests is also accessible right from your Dashboard (home screen). 
Users will be able to quickly review the current status of all current and recent service requests made by 
the facility, and assess the quality of service the facility is receiving from Legacy's support team. 

The doughnut chart in the Service Requests summary displays the number of Submitted, Open, 
Monitoring, and Resolved requests from the last 30 days. This information is updated automatically as 
Legacy's service team works on your requests. 

[Response continued on the following page.] 
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Vo ft Home ~ ~ User !?Manual OHelp 

Dashboard 

The Service doughnut chart is divided into 4 categories: 

• Submitted - Means your request has been successfully submitted and is in the queue waiting to 
be opened. 

• Open - Means your request has been opened, reviewed, distributed to the appropriate 
department, and is being worked on. 

• Resolved - Means your request has been successfully resolved and is now closed. 

• Monitoring - Means the request has been addressed, but is being monitored by Legacy staff to 
ensure the issue has been fixed prior to moving it to the Resolved category. 

[Response continued on the following page.] 
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Users can click on any section of the doughnut chart to review the requests. 

SERVICE REQUESTS 

• II 

... , 
To view a service ticket's details, simply click on the SERVICE ID NUMBER. This will also allow you 
to review or make notes or print the service request detail. 

hand set replaced ODamel 12/24/2015 12/24/2015 lnstallabon Resolved 

Service Request Number: 3759 

Created By: OOaniel 
Contact lnlo: 
Name ~!Ca-,.-o-,n-,.-, ----~ 
Phone::s5~ooe5J5 
Ema il @wt.danf'!l@~resr:os.herr.f org 

Notes 

..I Friendly Prinler 

MJ 04 FF06 NEED THE HAO RECEIVER PUT BACK 

?oit!d b'f. dja~i ,gxy on 12/2.V-&15 ,3,t 00:41:09AM ?Si 

handset has been Installed, ticket is closed. 

Foutd tn: dJ,yt,oxy en 12124/2015 at 0:3~3~t01 AM PST 

tech check In at facility. 

tech is due on site approx. 9am today. 

Service Type: Install anon 

Created Date: 
Service Date: 
Resolved Date : 

12/24/2015 
12/24/2015 
t2/24/20 15 

Service Type: Installation 

Status: Resolved 

Service Level: u~-;cifl~ • 
Service Department: \!JlS_pocif~d 

tech has been dispatched, once ETA is avail ticket will be noted. 
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"Legacy's service and support has been fantastic. Legacy doesn't just meet our expectations
they exceed them! We haven't received any complaints regarding call rates because they are 
lower than they were with our last provider. We have experienced outstanding service from 
Legacy and I would give them an A++!" 

- Sergeant Kyndra Gore, Grand County Sheriffs Office, Colorado 

Contractor must provide a dedicated contact to resolve all issues surrounding "Debit" transactions and 
accounting. The contractor must provide a trouble ticket system where each debit transaction issue is 
documented. The contractor must acknowledge receipt of each trouble ticket and respond to the State in 
writing on each resolution. All trouble ticket information and trending will be made available to the State upon 
request. 

<w, Legacy has acknowledged, agreed and will comply. 

Debit Account Management 

Facility staff can input or transfer funds to an inmate's debit account directly from the iCON system, 
which is accessible on any workstation or mobile device from any location on or off-site. 

Debit Account List _ Search Deo.t Acct _ Fund Transfer 

M·1·/·lt·lifri,it¥M 

FROM ACCOUNT 

From 
Account# 

Balance 

Transfer 
Note t.ta)(lmum 1s iOO characters 

TO ACCOUNT 

To 
Account# 

Balance 

Transrer 
MOie Ma>'nnum is 100 characters 

Active 
Date· 

S1a1us 

Activate 
Dale 

Status 

Houston County Ja,I, AL Walker fl Home .a. v User & Manual f) Help 

Acllve 

24/7 /365 Live Friends & Family Call Center 

Legacy also owns and operates its own 24/7 live customer support call center for friends and family to 
call with questions about any aspect of service. The center is located in the U.S., right in our 
corporate headquarters and is staffed with personnel capable of communicating with friends and 
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family in English, Spanish, French, German, Japanese, and Cantonese. The center is staffed with Legacy 
employed customer service personnel that are empowered to immediately resolve customer issues and 
complaints, set up new accounts, and update current prepaid accounts. The center is staffed with one 
customer service representative per ten (10) hourly inquires ensuring that there is no hold time for callers. 
There is also one supervisor per twelve (12) customer service representatives guaranteeing that all issues 
are resolved in a timely manner. Customer service inquires may be made by friends and family 24-hours 
a day, 365 days a year by calling Legacy's toll free customer service number, (888-PAY-4-FAM), or by 
visiting Legacy's website (www.legacyinmate.com). 

Service Ticket Utility 

The iCON system features a state-of-the-art Service Report feature that allows facility personnel and our 
staff to report as well as track service and repair requests in real time. These reports can be made from 
on or off-site. Once a report of service or system trouble has been made iCON simultaneously contacts 
Legacy's personnel via E-Mail and Cellular Telephone. 

Facility staff will have the ability to track work that is being performed on the service ticket and Legacy 
technician notes on problem resolution. Additionally, the system will file all service and repair requests 
for the facility tracking throughout the life of the Agreement. 

M·'+MMMM HMM:MINWM 
Username: NvooG 

Contact 
Email • 

Service 
Date: 

~ubject. 

Contact 
Name- · 

Contact 
PhOne: • 

Seniice Description: ·(Maximum Is 500 characters .) 

M3iiiMMM 

Houston County Jail. AL Vo If Home .a. "User G?Manual €> Help 

seiect a senii • 

Personnel can 
create and submit 
new service t ickets 
dir-ect ly thrnugh 
iCON. Service 
tickets 
automatica lly 
distributed to the 
apprnpr-iate 
engineer in 
Legacy's in-house 
IT department. 

After a service ticket is submitted, facility personnel may track the progress within iCON's Service 
Request Utility. Service tickets are searchable based on ticket submission date, status, service type, 
contact name (submitter), and contact email/phone. 

[Response continued on the following page.] 
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e~~~~.~ ,~~~r~ Houston County Jail.AL Vo 1t Home A ~user Ce'Manual t> Help 

l ·WOIHNMM MMS/M::iiMM 

Requests rro111 To 

Created Mer 
[ 21w2010 i§ 

Created Before 
§j 

Contact Name Contact Email 

Show 
10 

Status 
- Any-

requests per page 

SeMce. JD Subfed Created ftf Cruted On Se:Mce Dlte Set\ice Tyge 

4353 N·L djay2 03/23/2016 03/28/2016 Phone Issues 

4312 S·Pod Phones emendez 03/ 21 / 2016 03/ 21 / 20 16 Pl1one Issues 

4192 Phones Cutting off emendez2 03/ 08/2016 03/08/2016 Plione Issues 

41 ~ - ~ a~eallinmate ~5 _ fftores _ ~/24/ 2016 02/24/20 16 Implementation 

Status 

Resolved 

Resolved 

Resolved 

Resolved 

The status of the service ticket is always displayed in the right corner of the screen. When the ticket has 
been resolved, an email is sent to the facility's contact (the person who created the ticket) notifying them 
that the issue is now solved. 

Service Requests are Viewable Right from your Dashboard 

A visual birds-eye look at service requests is also accessible right from your Dashboard (home screen). 
Users will be able to quickly review the current status of all current and recent service requests made by 
the facility, and assess the quality of service the facility is receiving from Legacy's support team. 

The doughnut chart in the Service Requests summary displays the number of Submitted, Open, 
Monitoring, and Resolved requests from the last 30 days. This information is updated automatically as 
Legacy's service team works on your requests. 

[Response continued on the following page.] 
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Vo fl Home & ~ User G? Manual o Help 

Dashboard 
SERVICE REQUESTS 

The Service doughnut chart is divided into 4 categories: 

• Submitted - Means your request has been successfully submitted and is in the queue waiting to 
be opened. 

• Open - Means your request has been opened, reviewed, distributed to the appropriate 
department, and is being worked on. 

• Resolved - Means your request has been successfully resolved and is now closed. 

• Monitoring - Means the request has been addressed, but is being monitored by Legacy staff to 
ensure the issue has been fixed prior to moving it to the Resolved category. 

[Response continued on the following page.] 
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Users can click on any section of the doughnut chart to review the requests. 

SERVICE REQUESTS 

• 

c.~s, 

.. , 
To view a service ticket's details, simply click on the SERVICE ID NUMBER. This will also allow you 
to review or make notes or print the service request detail. 

hand set replaced OOamel 12.124/2015 12./24r.1015 Installation Resolved 

Service Request Number: 3759 

Created By: 0Dan1el 
Contact lnro: 
Name -p:x-,.-0-,n-:e-1 -----
PhOne .155&000853,1 

Email· @i.<4 .dani<i~fr~sr:c ffl errff.org 

Subject: ~•nd w-l ,eptac-.d 

Notes 

_;,i Friendly Printer 

MJ 04 FF06 NEED THE HAO RECEIVER PUT BACK 

?osttd by: dj .ay1 t gacy on 12i'24!2.015 ut OQ:41:00AM PST 

handset has been installed, ticket Is clos ed. 

Posttd 'tr/. dj.r/fegac:y on f2/24'201S M 09:3'.01 F'ST 

tech check In at faci lity. 

tech is due on site approx. 9am today. 

Service Type : Installation Status : Resolved 

Created Date: 
Service Date: 
Resolved Date : 

12/24120 15 
12/24/2015 
12124/2015 

Service Type: InstAllation 

Service Level: unspecified • 
Service Department: u;s~fl;d-

-. 
. : 

tech has been dispatched, once ETA is avail ticket will be noted. 
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Contractor must assign a dedicated account representative other than the system administrator to the State 
of Nebraska account. 

(I Legacy has acknowledged, agreed and will comply. 

Eddie Mendez 
National Account Coordinator 
Legacy has assigned Eddie Mendez to serve as the ongoing Account Coordinator for the facilities. Eddie 
will work with our entire installation and support team, site administrators, and local technicians to 
coordinate all ongoing projects throughout the life of the contract. Eddie has been a member of the Legacy 
team for many years and is well versed in all Legacy applications and services. Eddie will be the first point 
of contact for the Agency for all service, data, and implementation requests. He will also provide proactive 
support by monitoring call detail, rate information, branding, billing, and trouble/service tickets on a 
daily basis. Contact Information: emendez@legacyinmate.com - Office: 800-577-5534 Ext. 223 

"Mr. Mendez was very helpful and patient with the training I received for iCON. And if I ever 
have questions, I know he is just a phone call away." 

- Ana Osuna, Security Control Officer, Yuma County Sheriff's Office, Arizona 

Contractor must be willing to replace, either, the system administrator, support technician, or account 
representative at the State's request. The State will only make this request if attempts at corrective action 
have not resulted in the State's satisfaction. 

(I Legacy has acknowledged, agreed and will comply. 

a. Contractor must provide usage reports or other statistical information associated with the contract 
as requested by the State within 5 business days of a written request. 

(I Legacy has acknowledged, agreed and will comply. 

2. System Alarm Monitoring and Reporting 
It is expected that the contractor monitor all equipment including LEC access lines on a continuous 24 X 7 
basis including holidays. Any problems that effect system functionality in any way must be reported to the 
State immediately. A contact list will be given upon contract award. 

(I Legacy has acknowledged, agreed and will comply. 

Remote Diagnostics 

The iCON system is not an on-site call processing system. The system is part of Legacy's nationwide 
interexchange network. The system data centers are manned twenty-four (24) hours a day. 
The network is also remotely accessible by all designated Legacy personnel. Our Account Coordinators 
and administrators are specifically charged with viewing daily call activity and testing all iCON features 
to ensure maximum productivity. Remote diagnostics are used to test the entire system as well 
as circuits and on-site telephones. With the network's diagnostic tools, technicians are able to make 
test calls from each circuit, to simulate an actual inmate using the system. 
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Remote diagnostics is a 24/7 ongoing process that ensures optimal performance of the system. The 
system can be operated remotely and is capable of reporting on diagnostic operations or other programs 
initiated from either local or remote control. Legacy utilizes a dedicated, point-to-point circuit that is 
open and communicating between the facility and our data center 24/7. Legacy has developed as part of 
its preventive maintenance and diagnostic program, a real-time 24-hour / 7-day alarm and diagnostic 
interface. Real-time reporting is recorded into the Legacy project record keeping system. Legacy has 
developed a statistical database and will review the State's calling patterns to determine a set of 
parameters that provide thresholds to determine any irregular calling activity. When a parameter 
threshold is triggered, escalation and alarm will be disseminated to the administrator and additionally to 
the appropriate Legacy staff. Legacy believes that customer service begins long before any 
problems occur or are brought to our attention by our customers. Legacy is totally 
accountable for the inmate telephone system and has dedicated a large amount of 
resources and time to ensure that our system is constantly in check. 

Proprietary and Confidential Information 

For all installed equipment on and off-site Legacy utilizes Qualtech System TEAMS Remote Diagnostic 
Server (RDS). TEAMS-RDS collects diagnostics information gathered from the equipment, performs 
diagnostics, serves intelligent procedure, and manages the health of the system. Delivering of system 
Diagnostic Reports is done in real-time to Legacy. Any trouble report identified by TEAMS is 
automatically added to iCON's advanced Service ticket utility and immediately viewable by 
facility personnel. As discussed previously, service reports are delivered to Legacy personnel via E
Mail, cellular text message, and via Legacy's self-developed AV AS alert system. 

End of Proprietary and Confidential Information 

Contractor must provide a toll free number that will be answered by a live person. This number must be staffed 
24 X 7 including holidays. 

(!) Legacy has acknowledged, agreed and will comply. 

24/7 /365 Live Facility Support Center 

Legacy is proud to offer the State our domestic 24-hour facility support 365 days a year, including 
holidays. Legacy owns and operates its own 24/7 facility care center right under its own roof-staffed 
with live personnel that are available at all times. The 24-hour toll free number to access Legacy's 
correctional facility support center is 877-700-5534. 

24/7 /365 Live Friends & Family Call Center 

Legacy also owns and operates its own 24/7 live customer support call center for friends and family to 
call with questions about any aspect of service. The center is located in the U.S., right in our 
corporate headquarters and is staffed with personnel capable of communicating with friends and 
family in English, Spanish, French, German, Japanese, and Cantonese. The center is staffed with Legacy 
employed customer service personnel that are empowered to immediately resolve customer issues and 
complaints, set up new accounts, and update current prepaid accounts. The center is staffed with one 
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customer service representative per ten (10) hourly inquires ensuring that there is no hold time for callers. 
There is also one supervisor per twelve (12) customer service representatives guaranteeing that all issues 
are resolved in a timely manner. Customer service inquires may be made by friends and family 24-hours 
a day, 365 days a year by calling Legacy's toll free customer service number, (888-PAY-4-FAM), or by 
visiting Legacy's website (www.legacyinmate.com). 

3. Trouble Reporting 
Contractor must provide a detailed description of their escalation procedures. Upon award Contractor must 
provide a service escalation list to include names, office, cellular, and pager numbers. 

0 Legacy has acknowledged, agreed and will comply. 

Escalation Plan 

Legacy will provide an Account Coordinator that will assist in the administration of the system and 
manage technical support as needed throughout the contract period. Eddie Mendez will serve as the 
State's dedicated Account Coordinator. Mr. Mendez will provide changes to schedules, report templates, 
or manual data entry as needed. Eddie has been a part of Legacy's team for many years and is well versed 
in all our products and services. More importantly, Eddie has been providing correctional facility support 
for over a decade and has a firm grasp of the communication needs in the correctional environment. For 
the State's needs, Legacy employs the following Escalation Plan to ensure all service levels are 
appropriately handled. 

Service Level Escalation Contacts 

Minor Category: 

As defined by the State above. 

Major Category: 

As defined by the State above. 

Critical: 

Legacy's 24-hour toll free customer service 
number: 866-553-4832 (24/7/365) 

Legacy's Account Coordinator - Eddie Mendez 
Telephone: 800-577-5534 (business hours) 
E-Mail: emendez@legacyinmate.com 

Escalation: Reol Ronces 
Telephone: 800-577-5534 (business hours) 
E-Mail: rronces@legacyinmate.com 

Eddie Mendez 
Telephone: 800-577-5534 (business hours) 
E-Mail: emendez@legacyinmate.com 

Escalation: Eddie Arthurs, Voice Network Specialis 
Telephone: (562) 572-2595 (business hours) 
E-Mail earthurs@legacyinmate.com 

Eddie Mendez 
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As defined by the State above. 
Telephone: 800-577-5534 (business hours) 
E-Mail: emendez@legacyinmate.com 

Escalation: Eddie Arthurs 
24 Hour Mobile: (562) 572-2595 
E-Mail earthurs@legacyinmate.com 

Escalation: Frank Flores, Director of Network 
24 hour Mobile: 562-244-8491 
E-Mail fflores@legacyinmate.com 

Contractor must provide an automated trouble reporting system. Contractor must provide a 24-hour toll free 
number for reporting troubles. 

Cw) Legacy has acknowledged, agreed and will comply. 

24/7 /365 Live Facility Support Center 

Legacy is proud to offer the State our domestic 24-hour facility support 365 days a year, including 
holidays. Legacy owns and operates its own 24/7 facility care center right under its own roof-staffed 
with live personnel that are available at all times. The 24-hour toll free number to access Legacy's 
correctional facility support center is 877-700-5534. 

Service Ticket Utility 

The iCON system features a state-of-the-art Service Report feature that allows facility personnel and our 
staff to report as well as track service and repair requests in real time. These reports can be made from 
on or off-site. Once a report of service or system trouble has been made iCON simultaneously contacts 
Legacy's personnel via E-Mail and Cellular Telephone. 

Facility staff will have the ability to track work that is being performed on the service ticket and Legacy 
technician notes on problem resolution. Additionally, the system will file all service and repair requests 
for the facility tracking throughout the life of the Agreement. 

[Response continued on the following page.] 
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Legacy's in-house 
IT department. 

After a service ticket is submitted, facility personnel may track the progress within iCON's Service 
Request Utility. Service tickets are searchable based on ticket submission date, status, service type, 
contact name (submitter), and contact email/phone. 

Houston County Jail, AL Vo ft Home lo , User CZ Manual o Help 

ihi/NMM MMM:M::i@ij 

Requests from To 

Created After 
12/24/2016 ~ 

c, eated Before 
Ni} 

Contact Name Contact Email 

Show 
10 

status 
--Any 

requests per page 

Search ; ~ J 

Stn1ce lD Subfect ,,...t,dB>,, Created On S!f'riceOat~ Ser\-ice"fype Stat~ 

.4353 N·L djay2 03/ 28/20 16 03/28/ZO lo Phone issues Resolved 

012 S·Pod Phones emendez 03/2 1/ 2016 03/ 21/20 16 Phone Issues Resolved 

4192 Phones Cutting off emendez 2: Ol /08/ 2016 Ol /08/ 20 16 Phone Issues Resolved 

,111 ~~ange all 1nmate~NS fflores 02/ 24/2016 02/N / 2016 ':':'~ementa tion Resolved - -

The status of the service ticket is always displayed in the right corner of the screen. When the ticket has 
been resolved, an email is sent to the facility's contact (the person who created the ticket) notifying them 
that the issue is now solved. 

Service Requests are Viewable Right from your Dashboard 
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A visual birds-eye look at service requests is also accessible right from your Dashboard (home screen). 
Users will be able to quickly review the current status of all current and recent service requests made by 
the facility, and assess the quality of service the facility is receiving from Legacy's support team. 

The doughnut chart in the Service Requests summary displays the number of Submitted, Open, 
Monitoring, and Resolved requests from the last 30 days. This information is updated automatically as 
Legacy's service team works on your requests. 

Vo fl Home & v User G? Manual O Help 

Dashboard 
SERVICE REQUESTS 

The Service doughnut chart is divided into 4 categories: 

• Submitted - Means your request has been successfully submitted and is in the queue waiting to 
be opened. 

• Open - Means your request has been opened, reviewed, distributed to the appropriate 
department, and is being worked on. 

• Resolved - Means your request has been successfully resolved and is now closed. 

• Monitoring - Means the request has been addressed, but is being monitored by Legacy staff to 
ensure the issue has been fixed prior to moving it to the Resolved category. 

[Response continued on the following page.] 
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Users can click on any section of the doughnut chart to review the requests. 

SERVICE REQUESTS 

• 

To view a service ticket's details, simply click on the SERVICE ID NUMBER. This will also allow you 
to review or make notes or print the service request detail. 

hand set replaced OOamel 12/24/2015 12/24/2015 Installation Resolved 

Service Request Number: 3759 Service Type: Installation Status: Resolved 

Created By: ODamel Created Date: 12124120'15 
Contact Info: Service Date: 12/24i2015 
Name c-©!l(-,.--=o-~n-,.,,---------, Resolved Dale: 12.'24/2015 
Phone:j,5woos5J5 Service Type: Inshll•t1011 
Email @iK>9:.don i't~f~sr.csh ~!':ff o,g Service Level: u; s;;;d~ • 

Service Department: -~~ctti•d 

Subject: ~ 2nd wt "i p!ace-d 

Notes 

..IFnendly Printer 

MJ 04 FF06 NEED THE HAD RECEIVER PUT BACK 

handset has been installed, ticket is closed. 

tech check in at facility. 

tech is due on site approx. 9am today. 

tech has been dispatched, once ETA is avail ticket will be noted. 
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H. DELIVERABLES 
1. Installation Period 

Installation at each facility must be completed and all Inmate calling service available no later than 8:00 AM 
Central Standard Time on September 26, 2016 
It will be the contractor's responsibility to keep the State informed of all timelines and work progress. 

(Ii) Legacy has acknowledged, agreed and will comply. 
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3. TECHNICAL APPROACH 

Legacy would like to thank the State of Nebraska for the opportunity to present our firm and our state
of-the-art iCON™ system. Legacy is proposing to supply the Nebraska DOC facilities with our advanced 
yet easy-to-use iCON system, new corrections-grade inmate telephones, visitation telephones, portable 
phone carts, and TDD/TIY units. Legacy has proposed low rates/charges for inmates and your 
constituents (friends and family) for phone calling and for our optional inmate voicemail service (which 
would be provided at no cost to the State). We are eager to show how our unparalleled customer service 
and powerful user-centric iCON® system combine to make Legacy the ideal candidate for the State's 
inmate communications provider. 

SYSTEM 

iC<;}N 

A Smart, Intuitive System Designed Around You 

Legacy's iCON® inmate communication management system is all about you, the user. The system pays 
attention to the tools and features you use the most in your daily work, and ensures that those tools are 
ready and accessible where and when you need them. 

Legacy understands that many types of correctional facility staff members use an inmate communication 
management system- from investigators to administrative users to finance users and more. The iCON 
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system is powerful. It tracks extremely large amounts of data about all the different communications 
occurring at a correctional facility-but not every user needs access to all of this data all the time. iCON 
is all about filtering out what is important and relevant for you. 

The best example of how iCON accomplishes this is the Dashboard. The Dashboard is the first screen a 
user sees when opening iCON-their homepage. The Dashboard gives each user a birds-eye view of all 
communication activity occurring live at the facility. It also provides easy, immediate access to the 
exact tools and data you are most likely to need. It does so by learning from your recent activity 
in the system and by giving you the control to pick and choose exactly what you do and do not want to see 
on your personal Dashboard. No two users' Dashboards will look the same because the iCON Dashboard 
is a truly customized, user-specific engine designed to make navigation through the system as 
personalized and efficient as possible. 

See a birds-eye view of every live 

communication going on at the facility. 

Dashboard 
j 

LIVE COMMUNICATION 

Keep an eye on any open service tickets 
and know exactly when they are resolved. 

Customize your Favorites list to show only the 
tools you want to see right on your homepage. 

SERVICE REQUESTS 

Pick up right where you left off with the task you 
were working on last, even if it was a week ago. 

VALUE ADDED FEATURES & SERVICES 

Inmate & Public Automated Information System (AIS) (No Cost) 

Legacy can provide an Automated Information System (AIS) which will allow both inmates and the 
general public access by telephone to information like facility hours and general information, visitation 
hours remaining, court date information, commissary balances, release date(s), bail amounts, and any 
other information the State may request (fully customizable). 
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Begin Confidential and Proprietary Information 

iCON Social Network Investigator (No Cost) 

iCON boasts a powerful Social Network Investigator tool. Within iCON's Inmate Activity module, buttons 
are displayed next to each inmate's name and each called party's name that will allow investigators to 
perform quick and easy searches for that individual on popular social media platforms, including 
Facebook, Google+, Twitter, and Linkedln. 

S-Custom Columra I ' Right click on column huders to show additiona l co lumns or hide uuwa11ted co lumns. 

r 
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AM 
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Contxtl'llon< 

T I 
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2153016640 

End Confidential and Proprietary Information 

Watch List (No Cost) 

- - --
Contactllane 

T I T 
----

• 

Watch List is an investigative feature that allows users to create lists of interest based on any desired 
criteria and have the system alert them when any communication occurs that meets these specified 
criteria. For example, a user may choose to be alerted any time a specific inmate places a call, or they may 
choose to be alerted each time a specific destination number is called by any inmate at the facility. This 
is a standard iCON feature that will be provided at no cost to the State. 

iCON TrackerCalled Number Geographic Location Tracking (No Cost) 

iCONTracker is a tool that displays the geographic location of called parties on a visual map. If the 
destination number is a landline, the map will display the address of the landline. If the destination 
number is a cell phone, the address where the cell phone is registered will be displayed. And for selected 
cell phone numbers of special interest to investigators, iCONTracker also provides the ability to have 
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displayed on a map the real-time geographic location of that cell phone at the time of the call. Users 
can even have iCON track the starting and ending location of the cell phone for the duration of the call. 

Watchword+ Audio Mining & Keyword Search Utility (No Cost) 

Watchword+ is iCON's advanced speech-to-text transcription and audio mining tool that allows 
investigators to search for spoken keywords or phrases inside of call recordings and voicemails. 
Investigators can search for any word or phrase desired, or even for the name of an individual. iCON's 
Watch Word+ feature utilizes Dragon Audio Mining technology, which supports the absolute best success 
rate on the market today. 

iCON Continuous Voice Biometrics (No Cost) 

iCON's state-of-the-art continuous voice biometrics tool allows your facility tight control over verifying 
the identity of inmates placing calls and guards against PIN sharing and theft. Unlike some other 
vendors, iCON's state-of-the-art Voice Biometrics function does not add additional fees or charges to 
the inmate call, and Legacy will provide it at no additional cost to the State. 

AccuPIN Inmate PIN Authentication (No Cost) 

AccuPIN is Legacy's self-developed, innovative solution for verifying an inmate's identity and guarding 
against PIN sharing and theft. AccuPIN uses data taken from our integration with your facility's Jail 
Management System to verify an inmate's identity using security questions. The level of effectiveness 
actually exceeds that of voice biometrics technology. 

Inmate Tip Line (No Cost) 

iCON's inmate tip line enables an inmate to access Legacy's secure voice messaging system where they 
can leave confidential information regarding the mistreatment, harassment, or deviance inflicted by, 
or upon, a fellow inmate. This service would be provided at no cost to the State. 

Security Officer Check-In Utility (No Cost) 

The iCON system offers an Officer Check-In feature that allows security officers to call in from any inmate 
telephone during rounds. Each officer will be issued a Personal Identification Number during system 
implementation. The system will then log the officer's PIN, as well as the date, time, and location of the 
officer's check-in. 
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PROJECT WORK PLAN/ IMPLEMENTATION PLAN 
Legacy prides itself on its ability to seamlessly transition communication services for every detention 
facility, no matter the size. Our extensive experience installing and maintaining inmate 
communication systems have allowed us to develop superior installation and cutover procedures. These 
detailed procedures will eliminate telephone disruption and errors while exceeding Nebraska DOC's 
needs and expectations. 

Legacy's expert Project Management Team has a proven track record of successful turnkey installations 
for a wide range of detention facilities-from immense Counties with 4,000+ bed multi-facility 
Detention Centers, to City agencies with single-facility Jails. Legacy has the perfect 
implementation strategy to get your new communication system up and running in no time, and 
the experience to back up our ambitious plan. 

To date, we provide service to hundreds of correctional facilities in nearly every state. We have also 
successfully transitioned facilities from every ITS provider in the industry. We have effectively managed 
installation, cut-over, and service turn-on at all of these facilities and will bring this experience and our 
professional service to Nebraska DOC. 

"I have a background in telecommunications and would take pride in doing the best job I could 
at every install. When your technician Eddie Arthurs came to our site to begin setting up [for 
installation], I was amazed and truly pleased at the dedication Eddie had to excellence and his 
attention to detail really impressed me. He didn't settle for the easy way out on any of our 
stations and even when no one would ever see it, he made sure to take the time to get the job 
done right. I find that the little things add up to a lot, especially when it comes to quality in 
craftsmanship, and Legacy takes time with the little things and that says quite a lot about their 
company." 

- Lt. Caleb Erickson, Whatcom Count4 Sheriffs Office, Washinqton 

Legacy has developed a preliminary implementation plan that includes all of the required 
components detailed in this RFP. Naturally, after contract execution, our detailed site survey, and our 
project kick-off meeting with Nebraska DOC, this preliminary plan will be modified as needed to 
accommodate the State's needs. 

Implementation Plan Purpose 
Legacy's detailed Project Implementation Plan will identify key activities and milestones associated with 
this installation, establish certain adequate contingencies, and ensure that ample preparation is taken 
prior to the start date. 

Timeline 
Legacy's seamless installation will require little involvement of facility staff and will be completed with 
zero downtime to inmate communication services. Our expert Project Team will begin hardware 
and system implementation within 30 days of contract execution and will successfully complete the 
project in thirty (30) days. Legacy furthermore agrees to work diligently with Securus in transitioning 
the communication services to Legacy. 
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Experience Transitioning Securus Clients 
Legacy is exceptionally experienced in transferring Securus Technologies (Securus) accounts to Legacy's 
service. Over the past few years, Legacy has successfully transferred 16 detention facilities from 
Securus including Fresno County (6,000 beds) and Yuma County (900 beds). This means, 
on average, we begin transitioning a new Securus account every 2.5 months. 

Our previous experience working with Securus has been productive and resulted in smooth transitions 
with no telephone downtime. Legacy will continue to productively work with Securus in transitioning 
Nebraska DOC to our service. Legacy has also attached Case Studies to demonstrate our superior 
performance after we transfer clients to our service. 

Project Management Team Information and Responsibilities 
Legacy's Project Management Team will coordinate cut-over activities with the Nebraska DOC Team 
and the current services provider to ensure a seamless transition of service. The following tables detail 
the team members assigned to this project and their responsibilities during the implementation. These 
team members have been assigned by Legacy based on their expertise and extensive history working with 
clients similar to Nebraska DOC. 

,_ T~am Me;mber Jlo!e_ /_ __ Name j ______ ~ ~ Title _ ~ontact Jnforl!l_<:t~i!)_!! J 
Project Owner 

Project Sponsor 

Project Escalation Owner 

Project Installation Owner 

Project IT Owner 

Project Marketing Owner 

Project Financing Owner 

Project Training Owner 

Dee Jay 

Dee Jay Project Manager 800-577-5534 Ext. 226 
DJ ay@legacyinmate.com 

Darryl Hughes Business Development 800-577-5534 Ext. 24 7 
DH ughes@legacyinmate.com 

Frank Flores VP Network Operations 800-577-5534 Ext. 251 
FFlores@legacyinmate.com 

Eddie Arthurs Installation Manager 800-577-5534 Ext. 207 
EArthurs@legacyinmate.com 

Paul Truong Chief Technology Officer 800-577-5534 Ext. 262 
PTruong@legacyinmate.com 

James Lowery Marketing Director 800-577-5534 Ext. 240 
JLowery@legacyinmate.com 

Anthony Garcia Assistant Controller 800-577-5534 Ext. 248 
AGarcia@legacyinmate.com 

Eddie Mendez Account Coordinator 800-577-5534 Ext. 223 
EMendez@legacyinmate.com 

Dee Jay will have the overall responsibility for the successful initiation, 
planning, design, execution, monitoring, controlling and closure of the 
project. Immediately following the contract execution, Dee Jay will reach 
out to your Project Administrator and initiate the implementation process. 
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Darryl Hughes 

Frank Flores 

Eddie Arthurs 

Paul Truong 

James Lowery 

Darryl will act as an important link between Legacy and your executive staff. 
Darryl will strive to understand your goals, and then align Legacy's creative 
and implementation efforts to effectively match these objectives. He will 
also be your advocate within the company, ensuring that all your questions 
and concerns are immediately addressed. Darryl will remain your Account 
Executive throughout the entire contract. He will deliver semi-annual 
progress reports detailing your communication system's progress and 
always receive your feedback so we can better service your facility. 

Frank will design, order, and implement the voice and data services 
required for each product and service. In addition, his staff will order and 
configure the hardware required for the project. Frank will also be your 
escalation contact during the implementation process. 

Eddie will have the overall responsibility for the initial installation of on
site equipment and cabling. He will work diligently with a team of certified 
technicians to complete the project within the specified timeframe. Eddie 
and his local technicians will also manage ongoing modifications to the on
site equipment (additions, deletions, or repairs to equipment). 

Paul and his team of iCON engineers will be responsible for configuring the 
iCON system to meet your specific needs. His team will import all pertinent 
data from the previous provider and perform the custom system 
integrations with your JMS and Commissary providers. Paul will coordinate 
the entire system implementation process and will continue to manage 
iCON's operation to maintain optimal system performance and uptime 
during the contract term. 

James will be responsible for the marketing efforts during the 
implementation process ensuring that the public, inmates and facility staff 
are well informed of the service change and how the new system works. 
James will also coordinate with your Public Information Officer and/or 
Marketing Director to coordinate a press release, social media post, email 
blast, website information, and internal marketing efforts as needed. 
Throughout the contract his staff will ensure that your facility is always 
stocked with informative Friends and Family brochures and flyers so 
inmates and their loved ones always know how to communicate with each 
other. 
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Eddie Mendez 

Eddie will serve as your ongoing Account Coordinator. He will work with 
our entire installation and support team, site administrator and local 
technicians to coordinate your ongoing maintenance and projects through 
the life of the contract. In addition, Eddie will be your dedicated trainer 
during the implementation process. He will also be available for web 
training and refresher training courses any time you need it. 

"Your staffs hard work, long hours, and dedication made the transition from the previous 
inmate telephone system to Legacy's iCON remarkably smooth and did not produce any 
downtime ... We are able to expedite our reporting, the call recording quality has improved, and 
we can access Legacy's iCON from any web-based computer, which frees up time for our system 
administrators to focus on more immediate tasks." 

- Sergeant Chirld Shagena, Fresno County Sheriff's Office, California 

Nebraska DOC Staff Involvement 
Legacy makes every attempt to limit the involvement required by facility staff. Immediately following 
contact execution, our Project Team will meet with your Project Team to introduce project team 
members, identify key stakeholders, review the project plan and timetables, exchange contact 
information, decide the most efficient form of communication, and finalize the roles/responsibilities 
throughout the implementation process. 

After the initial kick-off meeting, Legacy's Project Manager will host weekly project 
development meetings with the appropriate stakeholder(s) to review the installation progress. 
Nebraska DOC can rest assured that you will be kept abreast of every development throughout the 
installation. 

Project Milestones 
Legacy's implementation process is divided into four distinct phases: the Initiating Phase, Planning 
Phase, Executing Phase and Controlling Phase. The following diagram and table detail Legacy's Key 
Implementation Milestones. These milestones will be reviewed with your team during our kick-off 
meeting. As our Project Team completes each milestone, your Project Manager will be asked to initial the 
checklist indicating that our progress has been shared with your staff. 

-: iCON Implementation 

... .. . ~ . ' ~ 

Initiating Phase .·. )>~~nning Phase ~xecuting Phase Controlling Phase 

Legacy Inmate Communications I 10833 Valley View Street, Suite 150 I Cypress, CA 90630 
Office: 800-577-5534 I Fax: 800-700-1116 I www.legacyinmate.com 

Page 1133 



=-RE=s:-::P:-::O-:-:N'":""s-=-E -=-ro-=---R-FP_s_2_s_9_z_1_F_O_R_1N_M_A_T_E_C_A_LL-1-NG-SE_R_v-,c-E_s____ HGACJ IN MAJE 
COMMUNICATIONS 

1 Item Milestones 
INITIATING PHASE 

1 Review Contract and RFP Requirements 
2 Pre-Installation Site Survey 
3 Project Team Pre-Installation Meeting 
4 Implementation Kick-off Meeting with Nebraska DOC Team 
5 Equipment and Network/Circuit Ordering 
6 Marketing Material Creation and Distribution 
7 Coordinate Equipment Removal with Securus 

PLANNING PHASE 
1 Finalize Project Roles, Responsibilities, and Deliverables 
2 Draft Project Plan Statement of Work 
3 Confirm Equipment and Network/Circuit Delivery Dates and Times 
4 Design of JMS and Commissary Integration, Q&A, and Testing 
5 Review and Request Data Exchange with Securus 
6 Enter Contact Information into Accounting Software 
7 Finalize Project Plan and Submit to Nebraska DOC 

EXECUTING PHASE 
1 Equipment and Network/Circuit Arrive - Configure, Test and Accept 
2 Configure iCON and Data Centers 
3 Configure Data Received from Securus within iCON 
4 Distribute Marketing Material 

Facility Install: 
• Equipment Set Up and Powered 
• One-for-One Phone Swap 
• Video Kiosks Wiring and Installation (if applicable) 

5 • Perform Necessary Cross-Connects 
• Execute Testing Plan 
• Workstation Setup and Appropriate User Levels Established 
• Verify Accuracy of Inmate ID Data Flow 

Training: 
• Coordinate Training Schedule with Nebraska DOC 

6 
• Provide Training Materials including iCON Manual 
• Conduct Customized Administrator and Investigator Training 

7 System Cutover 
CONTROLLING PHASE 

1 Implement Final Test and Acceptance Plan 
2 Project Closure Meeting with Nebraska DOC to Review Implementation 
3 Sign off/ Acceptance of Inmate Communication System 
4 Transition Nebraska DOC to Technical Support Staff 

Semi-Annual Project Audit with Nebraska DOC to Review System 
5 Performance 
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Implementation Procedures 

Initiating Phase 

At the Initiating Phase of the project, Legacy's Installation Manager and Project Manager will conduct 
an in-depth site survey to ensure our project information is based on the latest physical characteristics 
of your facilities. Immediately following the site survey, Legacy's Project Team will meet with the 
Nebraska DOC Team to introduce project team members, identify key stakeholders, review the project 
plan and timetables, exchange contact information, decide the most efficient form of communication, 
and finalize the roles/responsibilities throughout the implementation process. 

Next our VP of Network Operations, Frank Flores, will design, order, and implement the Voice and Data 
services required for each product and service. In addition, Frank's staff will order and configure the 
hardware required for this project. 

Legacy's Marketing Team will begin to create and distribute marketing materials while our Project 
Manager will start coordinating the equipment removal with Securus. 

Planning Phase 

The Planning Phase is the key to a successful project implementation. Throughout this phase, Legacy's 
Project Manager will define the project roles, responsibilities and deliverables with you based on the 
executed contract. He will draft and finalize the project plan while our iCON engineers begin to integrate 
with your JMS and Commissary providers, and import the data exchange from Securus. At the 
completion of the planning phase, our Project Manager will submit the finalized project plan to Nebraska 
DOC for approval. Once we receive your approval we will move on to the Executing Phase. 

During the Project Executing Phase, Legacy's Installation Manager and technical team will travel to 
the facilities and complete pre-installation activities in preparation for the cut-over. Our standard pre
installation action items include wiring, equipment/hardware staging, and network testing and turn-up. 
These activities are done proactively to mitigate the complexity of the installation and cut-over of service. 

Legacy's Project Management Team will coordinate cut-over activities with the Nebraska DOC Team and 
the current ITS provider to ensure a seamless transition of service. Typically, our suggested installation 
timeframe is between 7:00am and 8:00pm. However, our installation timeframe can be coordinated for 
after hours or during inmate lockdown, whichever is most convenient for Nebraska DOC's staff. Our main 
focus is to limit service interruptions so inmates can continue communicating with their loved ones. 

Legacy understands that Nebraska DOC may require background checks to enter the facilities and that 
designated facility staff will provide access and escort Legacy's Project Team through the facility during 
the installation process. Legacy's Team will be ready to submit their personal information upon contract 
execution to expedite the background check process. 
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The iCON system requires minimal on-site hardware, and our centralized call processing means that the 
most complex equipment and software is already installed, maintained, and backed up at our primary 
and secondary data centers. This is what makes Legacy's installation so swift and efficient. As previously 
mentioned, the entire implementation process will be completed within thirty (30) days, however this 
timeline may be expedited or impeded if desired by the facilities. 

Legacy's Executing Phase will consist of the following key activates: 

• Configure, Test and Accept Network Circuits and Equipment - Our Installation 
Manager will accept the network circuits and equipment upon its arrival. He will immediately 
begin configuring and testing the circuits to ensure optimal network performance. Eddie will also 
stage the hardware and equipment to expedite the installation process. After Eddie completes this 
pre-install testing and configuring stage, he will move on to the Facility Installation activities. 

• Configure iCON and Data Centers - At the same time the equipment and network circuits 
are being configured on-site, Legacy's iCON engineers will be configuring iCON and our 
redundant data centers to meet the exact specifications requested by Nebraska DOC in the RFP 
and contract. This configuration includes: 

1. Rate and Fee Tables 
2. Inmate Communication Time Limits and Schedule 
3. PIN's, PAN's and PRN's 
4. User List, User Access Levels and Passwords 
5. Data and Digital Recording Storage and Playback 
6. Inmate and Public Automated Information System (if applicable) 
7. Continuous Voice Biometrics Thresholds (if applicable) 
8. AccuPIN Setup 
9. Number and Visitor Blocks 
10. Attorney List 
11. Customized Reporting (if applicable) 
12. Custom Call Branding and Languages 
13. Custom Automated Operator Responses 
14. Facility Remote Diagnostics 
15. Voicemail and/or Email Services (if applicable) 
16. Custom Forms and Kites 
17. Inmate Tip or Grievance Line 
18. Commissary Ordering (if applicable) 
19. Any Additional Custom Enhancements Detailed in the Contract 

• Configure Integrations and Data Received from Securus within iCON - Our CTO, Paul 
Truong, will coordinate the data retrieval from the previous provider and configuration within 
iCON. Paul will also be finalizing the custom integration with your JMS and Commissary provider. 
These integrations will be key in minimizing your staffs workload. The JMS integration will allow 
for automatic PIN creation and inmate profile updates (inmate movements, release dates, 
restrictions, etc.). The commissary integration will allow inmates to order and pay for commissary 
supplies through our telephones and video kiosks (if applicable). 
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• Distribute Marketing Material - Legacy's Marketing Department will complete and 
distribute the marketing material. This material will ensure that the public, inmates and facility 
staff are well informed of the service change and how the new system works. This material will 
include, but will not be limited to: 

1. Friends and Family Informative Flyers and Brochures in English and Spanish 
2. Informative Inmate Flyers in English and Spanish 
3. Custom Joint Press Release 
4. Template Social Media Post for Your Social Networks Announcing the New Service 

Change 
5. Custom Email Blast for Current Friends and Family announcing the new services 
6. Our template Contact and Service Information for your Website 
7. Any Additional Custom Marketing Material Detailed in the Contract 

• Facility Install - Immediately following the completion of our pre-install testing and 
configuration, our Installation Manager will begin the Facility Installation activities. Eddie's 
activities will include: 

1. Set up On-Site Equipment/Network Hardware and Properly Power the Equipment 
2. Perform a One-for-One Phone Swap 
3. Video Kiosks Wiring (Cabling) and Installation (if applicable) 
4. Perform Necessary Cross-Connects 
5. Execute Our Standard Testing Plan for all Hardware, Phones, Kiosks, and Circuits 
6. Set up your staffs Workstations and make sure they can access iCON 
7. Verify Accuracy of Inmate ID Data Flow with our iCON Engineers 

• Training - When your dedicated Account Coordinator, Eddie Mendez, is informed that iCON 
configuration and on-site installation is completed, he will reach out to Nebraska DOC to 
coordinate the Administrator and Investigator training sessions. These customized training 
sessions will be scheduled for a timeframe prior to the go-live date and will cover the entire iCON 
system with special emphasis on the features most important to your staff. Prior to 
the training dates, Eddie will supply you with the appropriate training material as well as hard 
and electronic copies of the iCON user manual. Finally, he will host the in-depth training sessions, 
making sure your staff completely understands how to operate iCON. Eddie will also be available 
for web training and refresher training courses any time you need it. 

"Mr. Mendez was ve1y helpful and patient with the training I received for iCON. And if I ever 
have questions, I know he is just a phone call away." 

- Ana Osuna, Security Control Officer, Yuma County Sherijf s Office, Arizona 

• System Cutover - After your customized training program is complete, Legacy will cut over the 
system. Since most of the implementation, configuration, and testing processes will be 
completed prior to the actual on-site implementation, cut-over to iCON occurs quickly and 
seamlessly. 
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Controlling Phase 

During the final Controlling Phase, Legacy's Installation Manager will implement our final test and 
acceptance plan. The testing process is critical to our successful implementations. Legacy turns up all 
services 48-72 hours prior to the start date to initiate the integration testing. During this time all systems 
and services are thoroughly evaluated using comprehensive Testing Scenarios and corrected prior to the 
start date. Legacy's testing and acceptance measurements are detailed in the following table. 

'. Testing and Acceptance Plan j 

Item 
Inmate Tele hones 

66 Blocks 
Routers - Channel Bank 
Administrative Stations 

Provisioned Data Circuits 
Provisioned Voice Circuits 

Remote Diagnostics 

Call Ratin 

Validation 

Live Call Monitorin Feed 
Live Call Monitoring 

Disconnect 
Download of CD R 

Download of Call Recordin 
Service Trouble Ticket 

Re arts 
Audio Minin (Watch Word +) 

Alerts (W atchList) 

Test 
Workin Order to D-Mark 

Line Termination 
Call Pass-Throu h 

Access to iCON 
Access to iCON Database 

Call Pass-Throu h (30 Channels) 

Live Feed of Data Transmission 

Real-Time Call Simulation 

Real-Time Call Simulation 

Real-Time Call Simulation 
iCON Call Detail 

Collect, Listen, and Archive 
Real-Time Call Simulation 

Disconnect Call in Progress 

Simulation of Download to CD 
Simulation of Download to CD 

Create and Track Ticket 

Measurement 

Successful Access 
Successful Access 

Call Com letion - Clari 
Completion of real-time 

transfer 
Ratin to Contract Re uirement 

Delivery of Validation from 
LIDB 

Nebraska DOC Call Brandin 
Calculation and Collection 

Disconnect 

Successful Download 
Successful Download 

Successful Creation/ Closing 

Successful Finds 
Successful Finds 

Call Block Successful 
Call Block Successful 

Legacy's Project Manager will host a Project Closure Meeting with Nebraska DOC after we have effectively 
tested the system. During this meeting Dee Jay will review the successful implementation with your team 
and stakeholders. At this time Nebraska DOC will be asked to sign off on project completion and accept 
the new inmate communication system. If there are any concerns with the system, they will be addressed 
and resolved prior to Nebraska DOC signing off on the system. 

Following the acceptance of the system, your staff will be transitioned to Legacy's expert technical support 
staff. This staff will be available to assist the facilities 24 hours a day, 365 days a year. In addition to our 
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superior support team, your Account Executive will review a semi-annual project audit and system 
progress report with you to ensure optimal system performance. These reports will continue throughout 
the life of your contract and will detail your communication system's progress. During these reports we 
will always seek your feedback so we can better service your facilities. 

Schedule Summary 
We have provided a sample Gantt Chart at the end of this section. It details our typical implementation 
timeline and summarizes the installation schedule. Please note that this is only a sample schedule. During 
our site survey and Kick-off meeting our Project Team will discuss the implementation schedule and 
tailor this Gantt Chart to meet your specific requirements. 

Please See Attachment: Sample Project Timeline (Gantt Chart) 

Equipment Summary 
Legacy's Project Team will be installing the following equipment at the Nebraska DOC facilities. We have 
included an equipment catalog with detailed specifications as an attachment to this proposal. 

• iCON Inmate Communication Management System 
• TMG CT-1000 Inmate Telephones 
• TMG CT-50 Visitation Phone Stations as needed 
• Ultratec Supercom 4400 TTY/TDD Machines as needed 
• TMG TM-24-7 Portable Phone Carts as needed 

Please See Attachment: Equipment and Product Catalog 

Project Escalation Plan 
In the rare event that a problem arises during the implementation of iCON, Nebraska DOC and its staff 
may use the following escalation contact list to resolve the situation. 

~lation L~, Escalation Contact · - - J
1 

- •• • Conta~ Infor~ation ~-_._. -j 

Initial Report 

Level One 

Level Two 

Level Three 

Dee Jay- Project Manager 

Darryl Hughes - Business Development 

Frank Flores - VP of Network Operations 

Curtis A. Brown - President & CEO 

800-577-5534 Ext. 2226 
DJ ay@legacyinmate.com 

800-577-5534 Ext. 24 7 
DH ughes@legacyinmate.com 

800-577-5534 Ext. 251 
FFlores@legacyinmate.com 

800-577-5534 Ext. 203 
cbrown@legacyinmate.com 

"Legacy's service and support has been fantastic. Legacy doesn't just meet our expectations-they 
exceed them! We have experienced outstanding service from Legacy and I would give them an 
A++!" 

- Sergeant Kyndra Gore, Grand County Sheriffs Office, Colorado 
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ID ! Task 
I 

INSTALLATION PLAN 
~ 

2 INITIATION PHASE 

3 SITE SURVEY 

4 Site Surveys Scheduled 

5 Site Survey Nebraska DOC Facilities 

6 Verify number of phones, 
workstations, hardware required 

7 Determine cabling requirement 

8 Photograph phone closet 
-l. -

9 Verify instruction/language 
requirements ---· 

10 PROJECT MANAGEMENT MEETING 

11 Network/ IT Team Meeting 

12 Statement of Work drafted 

13 Project Plan drafted 

14 Background paperwork comleted and 
submitted 

15 CPE Configuration to Network Dept 

_ 1_6_ 
Incumbent contract and schedule of 
equipment removal 

17 Validat~ n Process preparation and 
testing 

18 EQUIPMENT/CIRCUIT ORDERING 

19 Phone equipment order placed 

20 Order workstations, monitors, 
printers, UPS 

21 Circuit orders placed and confirmed 

~ 
Prepaid Collect preparations: Rates/Dialing 
Rules 

3 On-going communications with incumbent 
eq t:i pment removal 

~ 
MARKETING 

Inmate/Friends-Family poster d~sign 5 
and printing 

6 Prepaid Ca rd creation, orders, and 

_printi~ 
27 Facility Commission Delivery 

28 Update CPE delivery and other services for 
installation 

29 Confirm installation dates with customer 

30 PLANNING PHASE 

31 Submit Project Plan to Facility for approval 

32 Alert Installation Team of dates/times 

33 Schedule removal of incumbent equipment 

34 Confirm delivery dates and test of circuits 

35 Communicatioin and design of JMS 
integration with iCON (Optional) 

36 Communicatioin and design of Commissary 
integration with iCON (Optional) 

Start 
I 

Thu 9/1/16 

Thu 9/1/16 

Thu 9/1/16 

Thu 9/1/16 

Thu 9/1/16 

Mon 9/5/16 

Mon 9/5/16 

Thu 9/8/16 

Sat 9/10/16 

Mon 9/12/16 

Mon 9/12/16 

Mon 9/12/16 

Wed 9/14/16 

Fri 9/16/16 

Fri 9/16/16 

Fri 9/16/16 

Fri 9/16/16 

Sat 9/17/16 

Sat 9/17/16 

Sat 9/17/16 

Sat 9/17/16 

Sat 9/17/16 

Sat 9/17/16 

Sat 9/17/16 

Sat 9/1 7/16 

Sun 9/18/16-

Sun 9/18/16 

Sun 9/18/16 

Sun 9/18/16 

Sun 9/18/16 

Sun 9/18/16 

Mon 9/19/16 

Mon 9/19/16 

Mon 9/19/16 

Mon 9/19/16 

Mon 9/19/16 

Finish 

Fri 9/30/16 

Sun 9/18/16 

Sun 9/11/16 

Thu 9/1/16 

Mon 9/5/16 

Mon 9/5/16 

Thu 9/8/16 

Sat 9/10/16 

Sun 9/11/16 

Sat 9/17/16 

Mon 9/12/16 

Wed 9i14/16 

F~i 9/16/16 

F-ri 9/16/16 

Fri 9/16i16 

Fri 9/16/16 

Sat 9/17/16 

Sat 9/17/16 

Sat 9/17/16 

Sat 9/17/16 

Sat 9/17/16 

Sat 9/17/16 

Sat 9/17/16 

Sun 9/18/16 

Sun 9/18/16 

Sun 9/18/16-

Sun 9/18/16 

Sun 9/18/16 

Sun 9/18/16 

Tue 9/20/16 

Mon 9/19 /16 

Mon 9/19/16 

Mon 9/19/16 

Mon 9/19/16 

Tue 9/20/16 

Tue 9/20/16 

w 
I See 4, '16 

T I F I s : s I M I T 
Sep11, '16 1Sep18, '16 1Sep25, '16 

T I F .I s I s I M I T I w I T I F r s T s T M T t T Wl T I F I s I s I M I T I w I T I F I s 
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ID Task Start 

37 FINALIZE ANY PRE-INSTALLATION Mon 9/19/16 
REQUIREMENTS 

38 EXECUTING PHASE Tue 9/20/16 

39 IMPLEMENTATION Tl MELINE Tue 9/20/16 

40 Installation team leaves for install Tue 9/20/16 

41 Receive test CALL LIST files from Tue 9/20/16 
incumbent 

42 Verify Circuit ins~ lati~;-and - Tue 9/ 20/16 
configuration with Facility 

43 Nebraska DOC Facilities Wed 9/21/16 

44 Data Networking Wed 9/21/16 

45 Install site Router and test Wed 9/21/16 
connectivity 

46 Install admin workstation Wed 9/21/16 
and test {optional) 

~ 
Install Adtran ATA{s) with Wed 9/21/16 
Pre-Configuration 

Test Adtran connectivity to Wed 9/21/16 8 
iCON 

9 Test remaining Network Wed 9/21/16 
Connectivity 

~ 
Distribute Marketing Materials Wed 9/21/16 

Distrubute escalation wed 9/21/16 1 
proced_ures 

2 Distribute Legacy Technical Wed 9/21/16 
Contact Information to 
facilty 

~ 
Distribute Facilty Contact Wed 9/21/16 
Information ! o Legacy 

4 Distribute TRAINING Wed 9/21/16 
CD&IANUAL 

55 I Dsitribute Wed 9/21/16 
INSTRUCTIONS/FRIENDS 
FAMILY posters/instruction 

sheets 

56 Hang equipment in place of Wed 9/21/16 
existing equipment 

57 Perform any cross-connects Mon 9/26/16 

58 Begin testing of Circuits/CPE Tue 9/27/16 

59 Troubleshoot phones and i Tue 9/27/16 
cross-connects I 

60 TESTING Tue 9/27/16 

61 Test Telephone Lines on Tue 9/27/16 
Incumbent equipment 

62 PRE-PRODUCTION TESTING Tue 9/27/16 

63 Project Testing SOP Checklist {Legacy Tue 9/27/16 
Information) 

64 Access Reports for Validaty and Tue 9/i7/16 
Accuracy 

65 FREEZE all new additions to Call Lists Tue 9/27 /16-
on incumbent Systems 

66 Import of all Call Lists into iCON Wed 9/28/16 

67 CLOSE ANY OUTSTANDING Wed 9/28/16 
IMPLEMENTATION TASKS 

68 Final clean up of work areas Wed 9/28/16 

69 TRAINING Thu 9/29/16-

70 Administrative Training Thu 9/29/16 

71 
--

Thu 9/29/16 Investigator Training 

Finish 
w T F 

Tue 9/20/16 

Fri 9/30/16 

Tue 9/27/16 

Tue 9/20/16 

Tue 9/20/16 

Wed 9/21/16 

Tue 9/27/16 

Wed 9/21/16 

Wed 9/21/16 

Wed 9/21/16 

Wed 9/21/16 

Wed 9/21/16 

Wed 9/21/16 

W;d 9/21/16 

Wed 9/21/16 

Wed 9/21/16 

Wed 9/21/16 

Wed 9/21/16 

Wed 9/21/16 

Mon 9/26/16 

Tue 9/27/16 

Tue 9/27/16 

Tue 9/27/16 

Tue 9/27/16 

Tue 9/27/16 

Fri 9/30/16 

Tue 9/27/16 

Tue 9/27/16 

Wed 9/28/16 

Wed 9/28/16 

Wed 9/i8/16 

Wed 9/28/16 

r hu 9/29/16 

Thu 9/29/16 

Thu 9/29/16 

Se 4 '16 Se 11 '16 
s s M T T F s s M 
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ID 

72 

·~ 
Task . 

FINISH ANY OPEN TASKS ALL 
FACILITIES 

CUT OVER ICON 
1
~ CONTROLLING PHASE -

~ c:= 
77 

~ 

'79 

·~ 

POST INSTALL PROCEDURES 

N-;;tify Billing and Fraud 

Confirm rates internally and on CPE 

SIGN OFF/ACCEPTANCE INMATE 
TELEPHONE SYSTEM 

Project Management Post Installation 
Meet~ng __ 
Facility Inspection, System 
Acceptance, and Sign-Off by facility 

I Start 

r 
Thu 9/29/16 

Thu 9/29/16 

Fri 9/30/16 

i:ri 9/30/16 

Fri 9/ 30/16 

Fri 9/30/16 

Fri 9/30/16 

Fri 9/30/16 

Fri 9/30/16 

-----------

Finish I I Sep 4 '16 f Sep 11 , '16 I Sep 18 '16 I Sep 25 '16 
w I T I F I s s I M I T I vv I T I F I s .s J M J T l w I T I F I s ... s I M I T I w l T I F I s s I M I T I w I T I F I s 

Thu 9/29/16 

- . _ _I 
Fri 9/30/16 

Fri 9/30/16 

Fri 9/30/16. 

Fri 9 /30/16 

Fri 9/30/16 

Fri 9/30/16 

Fri 9/30/16 

Fri 9/30/16 I ~ 9/ 

iCON TELEPHONE INSTALLATION - Nebraska DOC 
Page 3 



Legacy F
inancials 



LE
C

 B
illing A

g
re

e
m

e
n

ts 



LEC OCN 
0005 
0007 
0010 
0011 
0024 
0031 
0034 
0037 
0043 
0045 
0047 
0050 
0053 
0058 
0061 
0062 
0064 
0065 
0068 
0069 
0072 
0077 
0079 
0081 
0085 
0089 
0092 
0095 
0096 
0099 
0100 
0106 
0107 
0108 
0109 
0110 
0112 
0113 
0114 
0118 
0121 
0122 
0125 
0128 
0129 
0131 
0133 
0135 
0138 
0148 
0149 

LEC NAME 
COBBOSSEECONTEE TELEPHONE COMPANY 
ISLAND TELEPHONE COMPANY 
HAMPDEN TELELEPHONE TDS TELECOM COMPANY 
HARTLAND & ST. ALBANS TELEPHONE COMPANY 
SOMERSET TELEPHONE COMPANY 
WARREN TELEPHONE COMPANY 
WEST PENOBSCOT TELEPHONE & TELEGRAPH CO. 
RICHMOND TELEPHONE COMPANY 
DUNBARTON TELEPHONE COMPANY 
KEARSARGETELEPHONECOMPANY 
MERRIMACK COUNTY TELEPHONE COMPANY 
WILTON TELEPHONE COMPANY 
FRANKLIN TELEPHONE COMPANY 
LUDLOW TELEPHONE COMPANY 
NORTHFIELD TELEPHONE COMPANY 
PERKINSVILLE TELEPHONE COMPANY 
SHOREHAM TELEPHONE COMPANY, INC. 
PRIMELINK, INC.-NY 
TOPSHAM TELEPHONE COMPANY 
WAITSFIELD-FAYSTON TELEPHONE COMPANY 
FRONTIER COMMUNICATIONS OF AUSABLE VALLEY, INC. 
CHAMPLAIN TELEPHONE COMPANY 
CHAZY & WESTPORT TELEPHONE CORPORATION 
CITIZEN TELEPHONE COMPANY OF HAMMOND, NY, INC 
CROWN POINT TELEPHONE CORPORATION 
DEPOSIT TELEPHONE COMPANY, INC. 
EDWARDS TELEPHONE COMPANY, INC. 
FISHERS ISLAND TELEPHONE COOPERATIVE 
CITIZENS TELECOMM COMPANY OF NY 
HANCOCK TELEPHONE COMPANY - NY 
FRONTIER COMMUNICATIONS OF NY, INC. 
WINDSTREAM NY, INC. - FULTON 
NEWPORT TELEPHONE COMPANY, INC 
NICHOLVILLE TELEPHONE COMPANY, INC 
WINDSTREAM NY, INC. - JAMESTOWN 
OGDEN TELCO - NY 
ONTARIO TELEPHONE COMPANY, INC. 
WINDSTREAM NY, INC. - RED JACKET 
ORISKANY FALLS TELEPHONE CORPORATION 
PORT BYRON TELEPHONE COMPANY 
FRONTIER TELEPHONE OF ROCHESTER, INC. 
FRONTIER COMMUNICATIONS OF SENECA GORHAM, INC. 
STATE TELEPHONE COMPANY 
FRONTIER COMMUNICATIONS OF SYLVAN LAKE, INC. 
TOWNSHIP TELEPHONE COMPANY 
TRUMANSBURG TELEPHONE COMPANY 
VERNON TELEPHONE CO, INC. 
WARWICK VALLEY TELEPHONE COMPANY 
UNITED TELEPHONE COMPANY OF NJ 
LAKEFIELD COMMUNICATIONS, INC - WI 
FRONTIER COMMUNICATIONS OF BREEZEWOOD, LLC 



0152 FRONTIER COMMUNICATIONS OF CANTON, LLC 
0161 COMMONWEAL TH TELEPHONE COMPANY 
0168 FRONTIER COMMUNICATIONS OF PA 
0169 VERIZON NORTH INC.-PA 
0170 VERIZON NORTH INC -PA (CONTEL) 
0176 WINDSTREAM PENNSYLVANIA, INC 
0178 FRONTIER COMMUNICAIONS OF LAKEWOOD, LLC 
0183 MAHANOY & MAHANTANGO TELEPHONE COMPANY 
0193 CONSOLIDATED COMMUNICATIONS OF PA 
0194 FRONTIER COMMUNICATIONS OF OSWAYO RIVER, LLC 
0196 PALMERTON TELEPHONE COMPANY 
0201 VERIZON NORTH INC.-PA (QUAKER ST} 
0206 SUGAR VALLEY TELEPHONE COMPANY 
0209 UNITED TELEPHONE COMPANY OF PA 
0210 VENUS TELEPHONE CORPORATION 
0217 AMELIA TELEPHONE CORP 
0226 NTELOS TELEPHONE INC 
0233 VERIZON SOUTH INC-VA (CONTEL) 
0237 HIGHLAND TELEPHONE COOPERATIVE 
0239 NEW HOPE TELEPHONE COMPANY 
0248 SCOTT COUNTY TELEPHONE COOPERATIVE, INC. 
0249 ROANOKE & BOTETOURT TELEPHONE COMPANY 
0253 VIRGINIA TELEPHONE CO 
0254 CENTRAL TELEPHONE OF VA 
0257 SPRUCE KNOB SENECA ROCKS TELEPHONE CO 
0270 CITIZENS TELECOMMUNICATIONS -WV 
0281 VERIZON NORTH INC. 
0282 BLOUNTSVILLE TELEPHONE CO., INC. 
0283 BRINDLEE MOUNTAIN TELEPHONE CO. 
0284 BUTLER TELEPHONE CO., INC 
0286 NATIONAL TELEPHONE CO. OF AL 
0295 GRACEBA TOTAL COMMUNICATIONS 
0298 GULF TELEPHONE COMPANY 
0299 HAYNEVILLE TELEPHONE COMPANY 
0300 HOPPER TELECOMMUNICATIONS COMPANY, INC. 
0301 FRONTIER COMMUNICATIONS OF LAMAR COUNTY, LLC 
0302 WINDSTREAM ALABAMA, INC 
0306 FRONTIER COMMUNICATIONS OF AL, LLC 
0307 MOUNDVILLE TELEPHONE COMPANY 
0311 OAKMAN TELEPHONE COMPANY, INC 
0312 OTELCO TELEPHONE LLC 
0314 PEOPLES TELEPHONE COMPANY, INC 
0317 ROANOKE TELEPHONE COMPANY, INC 
0318 FRONTIER COMMUNICATIONS OF THE SOUTH, INC 
0322 UNION SPRINGS TELEPHONE CO., INC. 
0324 VALLEY TELEPHONE CO., INC. 
0328 VERIZON FLORIDA INC. 
0331 INDIANTOWN TELEPHONE SYSTEM 
0332 BRAZOS TELECOMUNICATIONS, INC 
0336 WINDSTREAM FLORIDA, INC 
0338 QUINCY TELEPHONE COMPANY 
0340 EMBARQ FLORIDA INC. (CENTRAL) 



0341 EMBARQ FLORIDA INC. 
0346 BLUE RIDGE TELEPHONE COMPANY 
0351 CAMDEN TELEPHONE & TELEGRAPH CO., INC 
0356 COASTAL UTILITIES, INC 
0357 WINDSTREAM GA, INC 
0358 DARIEN TELEPHONE COMPANY, INC 
0362 FRONTIER COMMUNICATIONS OF FAIRMOUNT, LLC 
0364 WINDSTREAM GEORGIA TELEPHONE CORPORATION 
0368 HART TELEPHONE COMPANY 
0371 INTERSTATE TELEPHONE COMPANY 
0375 NELSON - BALL GROUND TELEPHONE COMPANY 
0379 PLANT TELEPHONE COMPANY 
0381 PUBLIC SERVICE TELEPHONE COMPANY 
0386 WINDSTEAM STANDARD, INC 
0392 WAVERLY HALL TELEPHONE, LLC 
0395 WINDSTREAM ACCUCOMM TELECOMMUNICATIONS, INC. 
0398 BRANDENBURG TELEPHONE COMPANY 
0402 WINDSTREAM KENTUCKY WEST, INC 
0406 FOOTHILLS RURAL TELEPHONE COOPERATIVE CORP. 
0411 LESLIE COUNTY TELEPHONE COMPANY 
0412 LEWISPORT TELEPHONE COMPANY, INC 
0413 LOGAN TELEPHONE COOPERATIVE, INC 
0417 SALEM TELEPHONE COMPANY 
0419 THACKER-GRIGSBY TELEPHONE COMPANY 
0421 WEST KY RURAL TELEPHONE COOPERATIVE, CORP., INC. 
0423 CENTURYTEL OF CENTRAL LA, LLC 
0424 CENTURYTEL OF SOUTHEAST LA, INC. 
0425 CAMERON TELEPHONE COMPANY 
0426 CAMPTI-PLEASANT HILL TELEPHONE COMPANY 
0427 CENTURYTEL OF CHATHAM, LLC 
0428 DELCAMBRE TELEPHONE COMPANY 
0429 EAST ASCENSION TELEPHONE COMPANY, LLC 
0430 ELIZABETH TELEPHONE COMPANY 
0431 CENTURYTEL OF NORTHWEST LA, INC 
0432 KAPLAN TELEPHONE COMPANY 
0433 LAFOURCHE TELEPHONE COMPANY 
0434 CENTURYTEL OF EVANGELINE, LLC 
0435 NORTHEAST LOUISIANA TELEPHONE COMPANY 
0436 CENTURYTEL OF NORTH LOUISIANA, LLC 
0438 RESERVE TELEPHONE COMPANY 
0439 CENTURYTEL OF RINGGOLD, LLC 
0440 CENTURYTEL OF EAST LOUISIANA 
0441 STAR TELEPHONE COMPANY, INC 
0442 CENTURYTEL OF SOUTHWEST LOUISIANA 
0446 BAY SPRINGS TELEPHONE CO., INC 
0448 CALHOUN CITY TELEPHONE CO., INC 
0449 MYRTLE TELEPHONE COMPANY 
0451 DECATUR TELEPHONE COMPANY, INC 
0453 WINDSTREAM MISSISSIPPI, INC 
0456 GEORGETOWN TELEPHONE COMPANY 
0457 LAKESIDE TELEPHONE CO., INC 
0458 CENTURYTEL OF NORTH MISSISSIPPI, INC 



0460 FRONTIER COMMUNICATIONS OF MS, INC 
0461 NOXAPATER TELEPHONE CO., INC 
0466 SLEDGE TELEPHONE CO., INC 
0467 SMITHVILLE TELEPHONE COMPANY, INC 
0469 BARNARDSVILLE TELEPHONE COMPANY 
0470 CAROLINA TELEPHONE & TELEGRAPH COMPANY 
0471 CENTRAL TELEPHONE COMPANY OF NC 
0473 CITIZENS TELEPHONE COMPANY OF NC 
0476 WINDSTREAM OF CAROLINA, INC 
0478 ELLERBE TELEPHONE COMPANY, INC 
0480 WEST PLAINS TELECOMMUNICATIONS, INC 
0483 LEXCOM TELEPHONE COMPANY 
0485 MEBTEL, INC 
0494 PINEVILLE TELEPHONE COMPANY 
0497 PIEDMONT TELEPHONE MEMBERSHIP CORP. 
0498 SALUDA MOUNTAIN TELEPHONE COMPANY 
0500 SERVICE TELEPHONE COMPANY 
0503 SURRY TELEPHOEN MEMBERSHIP CORP. 
0506 UNITED TELEPHONE CO. OF CAROLINAS 
0509 VERIZON SOUTH INC.-NC 
0510 WILKES TELEPHONE MEMBERSHIP CORP. 
0516 CHESTER TELEPHONE COMPANY 
0517 WINDSTREAM SOUTH CAROLINA, INC 
0521 FORT MILL TELEPHONE COMPANY 
0526 VERIZON SOUTH INC.-SC (CONTEL) 
0528 HORRY TELEPHONE COOPERATIVE, INC 
0531 LANCASTER TELEPHONE COMPANY 
0532 LOCKHART TELEPHONE CO., INC 
0533 MCCLELLANVALLEY TELEPHONE CO., INC 
0535 NORWAY TELEPHONE CO., INC 
0538 PIEDMONT RURAL TELEPHONE COOPERATIVE, INC 
0541 RIDGEWAY TELEPHONE CO., INC 
0542 ROCK HILL TELEPHONE COMPANY 
0544 ST STEPHEN TELEPHONE COMPANY 
0551 WILLISTON TELEPHONE COMPANY 
0552 CENTURYTEL OF ADAMSVILLE, INC 
0557 CENTURYTEL OF CLAIRBORNE, INC 
0558 CONVERSENT COMMUNICATIONS OF NJ, LLC 
0559 CONCORD TELEPHONE EXCHANGE, INC 
0560 CONVERSENT COMMUNICATIONS OF NJ, LLC 
0561 CROCKETT TELEPHONE CO., INC 
0566 HUMPHREYS COUNTY TELEPHONE COMPANY 
0567 UNITED TELEPHONE-SOUTHEAST 
0571 MILLINGTON TELEPHONE CO., INC 
057 4 CENTURY TEL OOL TEW AH-COLLEGEDALE, INC 
0575 TENNESSEE TELEPHONE COMPANY 
0576 PEOPLES TELEPHONE CO., INC 
0577 CITIZENS TELECOM-VOLUNTEER STATE 
0578 TELLICO TELEPHONE CO., INC 
0583 WEST TENNESSEE TELEPHONE CO., INC 
0585 ARCADIA TELEPHONE COMPANY 
0586 ARTHUR MUTUAL TELEPHONE COMPANY 



0588 AYERSVILLE TELEPHONE COMPANY 
0590 BENTON RIDGE TELEPHONE COMPANY 
0598 MCCLURE TELEPHONE COMPANY 
0606 CONNEAUT TELEPHONE COMPANY 
0607 CONTINENTAL OF OHIO 
0609 DOYLESTOWN TELEPHONE COMPANY 
0612 FARMERS MUTUAL TELEPHONE COMPANY 
0613 LITTLE MIAMI COMMUNICATIONS CORP. 
0614 FORT JENNINGS TELEPHONE COMPANY 
0615 VERIZON NORTH INC-OH 
0619 GLANDORF TELEPHONE CO., INC 
0625 KALIDA TELEPHONE CO., INC 
0630 CENTURYTEL OF OHIO, INC 
0633 MIDDLE POINT HOME TELEPHONE COMPANY 
0634 MINFORD TELEPHONE CO., INC 
0639 NEW KNOXVILLE TELEPHONE COMPANY 
0640 TSC COMMUNICATIONS, INC-OH 
0644 NOVA TELEPHONE COMPANY 
0645 OAKWOOD TELEPHONE COMPANY 
0650 OTTOVILLE MUTUAL TELEPHONE COMPANY 
0651 PATTERSONVILLE TELEPHONE COMPANY 
0656 SHERWOOD MUTUAL TELEPHONE ASSOCIATION, INC 
0658 SYCAMORE TELEPHONE COMPANY 
0659 TELEPHONE SERVICE COMPANY 
0661 UNITED TELEPHONE CO. OF OHIO 
0662 VANLUE TELEPHONE COMPANY 
0663 VAUGHNSVILLE TELEPHONE CO., INC 
0664 WASBASH MUTUAL TELEPHONE COMPANY 
0665 WINDSTREAM OHIO, INC 
0666 WINDSTREAM WESTERN RESERVE, INC 
0671 CENTURY TELEPHONE-MIDWEST, INC 
0672 COMMUNICATIONS CORP. OF MICHIGAN 
0675 BARAGA TELEPHONE COMPANY 
0677 ISLAND TELEPHONE COMPANY 
0678 BLANCHARD TELEPHONE ASSOCIATION, INC 
0680 CHIPPEWA COUNTY TELEPHONE COMPANY 
0681 VERIZON NORTH INC-Ml (ALL TEL) 
0682 FRONTIER COMMUNICATIONS OF MICHIGAN, INC 
0685 CHATHAN TELEPHONE COMPANY 
0689 CENTURYTEL OF UPPER MICHIGAN, INC 
0695 VERIZON NORTH INC-Ml 
0702 CENTURY TELEPHONE OF MICHIGAN, INC 
0705 CENTURY TELEPHONE OF NORTHERN MICHIGAN 
0711 MIDWAY TELEPHONE COMPANY - Ml 
0713 HIAWATHA TELEPHONE COMPANY 
0717 ONTONAGON COUNTY TELEPHONE COMPANY 
0721 PIGEON TELEPHONE COMPANY 
0726 SHIAWASSEE TELEPHONE COMPANY 
0728 SPRINGPORT TELEPHONE COMPANY 
0735 WESTPHALIA TELEPHONE COMPANY 
0738 WOLVERINE TELEPHONE COMPANY 
0742 BLOOMINGDALE HOME TELEPHONE CO., INC. 



07 44 CAMDEN TELEPHONE COMPANY INC 
0747 CENTURY TELEPHONE CENTAL INDIANA 
0750 FRONTIER COMPANY OF INDIANA 
0751 CITIZENS TELEPHONE COROPORATION 
0756 CRAIGVILLE TELEPHONE COMPANY 
0760 PRIORITYONE TELECOMMUNICATIONS, INC - OR 
0772 VERIZON NORTH INC-IN 
0775 HANCOCK TELECOMMUNICATIONS 
0776 COMM COROPORATION OF INDIANA 
0777 HOME TELEPHONE COMPANY OF PITTSBORO 
0778 HOME TELEPHONECOMPANY OF INDIANA 
0779 VERIZON NORTH INC-IN 
0788 MERCHANTS & FARMERS TELEPHONE COMPANY 
0790 MONON TELEPHONE COMPANY, INC 
0792 MULBERRY COOPERATIVE TELEPHONE COMPANY, INC 
0801 CENTURY TELEPHONE OF ODON, INC 
0809 COMMUNICATIONS COROPORATION OF SOUTHERN INDIANA 
0816 S&W TELEPHONECOMPANY INC 
0819 SOUTHEASTERN INDIANA RURAL TELEPHONE, INC 
0825 SUNMAN TELEPHONE COMPANY INC 
0826 SWAYZEE TELEPHONE COMPANY INC 
0827 SWEETSER RURAL TELEPHONE COMPANY 
0828 FRONTIER COMMUNICATIONS OF THORNTOWN 
0829 TIPTON TELEPHONE COMPANY INC 
0830 TRI-COUNTY TELEPHONE COMPANY 
0831 VERIZON NORTH, INC-INDIANA 
0832 UNITED TELEPHONE COMPANY OF INDIANA 
0837 WEST POINT TELEPHONE COMPANY 
0839 YEOMAN TELEPHONE COMPANY INC 
0841 CENTURY TELEPHONE OF THE MIDWEST 
0844 BADGER TELECOMMUNICATIONS, INC 
0847 BELMONT TELEPHONE COMPANY 
0849 BLACK EARTH TELEPHONE COMPANY 
0851 BONDUEL TELEPHONE COMPANY 
0856 BURLINGTON, BRIGHTON & WHEATLAND TELEPHONE COMPANY 
0857 CENTURY TELEPHONE OF THE MIDWEST-WISCONSIN 
0859 CENTRAL STATE TELEPHONECO 
0870 RHINELANDER TELEPHONE COMPANY, LLD 
0872 CUBA CTY TELEPHONE EXCHANGE COMPANY, INC 
0875 DICKEYVILLE TELEPHONE CORO PORA TION 
0877 CENTURY TELEPHONE OF FAIRWATER-BRANDON-AL TO, INC 
0880 FARMERS TELEPHONE COMPANY- WI 
0881 MID-PLAINS TELEPHONE INCCOROPORATED 
0884 CENTURY TELEPHONE FORESTVILLE 
0886 VERIZON NORTH, INC-WI 
0893 US LEC COMMUNICATIONS, INC-LA 
0895 CENTURY TELEPHONE OF WISCONSIN 
0896 LAKEFIELD TELEPHONE COMPANY 
0898 CENTURY TELEPHONE OF LARSEN-READFIELD, INC 
0909 MIDWAYTELEPHON ECOMPANY- WI 
0912 FRONTIER COMMUNICATIONS OF MONDOVI, LLC 
0913 CENTURY TELEPHONE OF MONROE COUNTY, INC 



0914 EASTCOAST TELECOM, INC 
0915 MOSINEE TELEPHONE COMPANY 
0917 MOUNT VERNON TELEPHONE COMPANY 
0922 CENTURY TELEPHONE NORTH WEST 
0924 CENTURY TELEPHONE MIDWEST-KENDALL 
0925 BAYLAND TELEPHONE INC 
0930 GRANTLAND TELECOM, INC 
0931 CENTURY TELEPHONE OF SOUTHERN WI, INC 
0934 CENTURY TELEPHONE OF MIDWEST-WI-PLATTEVILLE 
0936 INDIANHEAD TELEPHONE COMPANY 
0938 NORTHEAST TELEPHONE COMPANY 
0943 RIVERSIDE TELECOM, INC 
0944 FRONTIER COMMUNICATIONS, INC-ST. CROIX 
0945 SCANDINAVIA TELEPHONE COMPANY 
0948 CENTRAL CELLULAR, INC - OK 
0950 CENTURY TELEPHONE OF NORTHWEST WI 
0952 SOUTHEAST TELEPHONE COMPANY WI 
0954 STOCKBRIDGE & SHERWOOD TELEPHONE COMPANY 
0955 STATE LONG DISTANCE TELEPHONE COMPANY 
0956 CENTURY TELEPHONE NORTH-WI 
0958 TENNEY TELEPHONE COMPANY 
0959 CENTURY TELEPHONE OF THE MIDWEST-WISCONSIN 
0962 UNION TELEPHONE COMPANY-WI 
0963 UTEL COMPANY, INC 
0964 FRONTIER COMMUNICATIONS-WI 
0967 FRONTIER COMMUNICATIONS-VA 
0968 WAUNAKEE TELEPHONE COMPANY 
0970 CENTURYTEL OF THE MIDWEST-WAYSIDE 
0973 WITTENBERG TELEPHONE COMPNAY 
0974 WOOD COUNTY TELEPHONE COMPANY 
0990 CLARKSVILLE MUTUAL TELEPHONE CO 
0993 CROSSVILLE TELEPHONE CO 
0998 FRONTIER COMMUNICATIONS OF DEPUE 
1000 VERIZON SOUTH-IL 
1011 FRONTIER COMMUNICATIONS OF LAKESIDE 
1015 VERIZON NORTH-IL 
1017 GLASFORD TELEPHONE COMPANY 
1020 GRAFTON TELEPHONE CO 
1023 GRIDLEY TELEPHONE CO 
1032 HOME TELEPHONE COMPANY- IL 
1036 VERIZON NORTH-IL 
1038 FRONTIER COMMUNICATIONS OF IL 
1041 KINSMAN MUTUAL TELEPHONE CO 
1045 LEAF RIVER TELEPHONE COMPANY 
1048 MCNABB TELEPHONE CO 
1055 FRONTIER COMMUNICATIONS-MIDLAND 
1057 GALLATIN RIVER COMMUNICATIONS 
1058 MONTROSE MUTUAL TELEPHONE CO 
1061 FRONTIER COMMUNICATIONS OF MT. PULASKI 
1066 ONEIDA TELEPHONE EXCHANGE 
1067 FRONTIER COMMUNICATIONS OF ORION 
1073 FRONTIER COMMUNICATIONS OF PRARIE 



1075 REYNOLDS TELEPHONE COMPANY 
1079 FRONTIER COMMUNICATIONS OF SCHUYLER IL 
1087 VIOLA HOME TELEPHONE CO 
1091 WOODHULL COMMUNITY TELEPHONE CO 
1092 STELLE TELEPHONE CO 
1098 ARCADIA TELEPHONE COOPERATION 
1099 UNIVERSAL COMMUNICATIONS OF ALLISON 
1101 ATKINS TELEPHONE COMPANY,INC 
1105 AYRSHIRE FARMERS MUTUAL TELEPHONE CO 
1106 ALPINE COMMUNICATIONS, L.C. 
1108 BARNES CITY COOPERATIVE TELEPHONE CO 
1109 HICKORY TECH 
1110 BERNARD TELEPHONE COMPANY INC 
1112 BREDA TELEPHONE COROPORA TION 
1121 CENTER JUNCTION TELEPHONE CO 
1123 CITIZENS TELECOM OF MN 
1125 CENTRAL SCOTT TELEPHONE 
1126 CENTURY TELEPHONE OF CHESTER 
1127 FRONTIER COMMUNICATIONS OF IA 
1128 CITIZENS TELECOM OF NE 
1130 CLARENCE TELEPHONE COMPANY INC 
1133 C-M-L TELEPHONE OF MERIDEN, IA 
1134 COLO TELEPHONE CO 
1136 COON CREEK TELEPHONE COMPANY 
1137 COON VALLEY COOPERATIVE TELEPHONE ASSN 
1141 CORN BELT TELEPHONE CO 
1142 CENTURY TELEPHONE OF NORTHWEST AR 
1143 CENTURY TELEPHONE OF SILOAM SPRINGS 
1144 CENTURY TELEPHONE OF CENTRAL AR 
1146 CUMBERLAND TELEPHONE CO 
1150 DIXON TELEPHONE COMPANY 
1151 SPECTRA COMMUNICATIONS GROUP 
1152 DUMONT TELEPHONE COMPANY 
1155 TELEPHONE USA OF WISCONSIN 
1156 EAST BUCHANAN TELEPHONE COOPERATIVE 
1157 ELLSWORTH COOPERATIVE TELEPHONE ASSN 
1158 MINBURN TELECOMM 
1159 CENTURY TELEPHONE OF CENTRAL WI 
1160 FARMERS & BUSINESS 
1162 FARMERS COOPERATIVE TELEPHONE CO 
1163 VALOR TELECOM-TX 
1164 VALOR TELECOM-NM 
1165 VALOR TELECOM-TX 
1166 FARMERS & MERCHANTS MUTUAL 
1172 FARMERS MUTUAL TELEPHONE COMPANY 
1173 FARMERS MUTUAL TELEPHONE COMPANY 
1175 FARMERS TELEPHONE COMPANY 
1176 FARMERS TELEPHONE COMPANY- IA 
1177 FARMERS TELEPHONE COMPANY 
1179 FENTON COOPERATIVE TELEPHONE CO 
1181 VALOR TELECOM-TX 
1183 CITIZENS COMMUNICATIONS OF IL 



1188 GOLDFIELD TELEPHONE COMPANY 
1191 GRAND MOUND COOPERATIVE TELEPHONE ASSN 
1193 VALOR TELECOM-NM 
1195 GRISWOLD COOPERATIVE TELEPHONE CO 
1199 HAWKEYE TELEPHONE CO 
119E CONNECT TO COMMUNICATIONS - CA 
1202 HOSPERS TELEPHONE EXCHANGE, INC 
1203 HUBBARD COOPERATIVE TELEPHONE ASSN 
1209 INTERSTATE 35 TELEPHONE CO 
1213 JORDAN-SOLDIER VALLEY TELEPHONE CO 
1214 KALONA COOPERATIVE TELEPHONE CO 
1225 LEHIGH VALLEY COOPERATIVE TELEPHONE ASSN 
1227 WESTELCOM NETWORK, INC - NY 
1228 LONE ROCK COOPERATIVE TELEPHONE CO 
1229 LOST NATION-ELWOOD TELEPHONE CO 
1230 NORTHEAST IOWA TELEPHONE CO 
1231 MESCALERO APACHE, INC-NM 
1232 LYNNVILLE COMMUNICATIONS TELEPHONE CO 
1237 MARNE & ELK HORN TELEPHONE COMPANY 
1238 MARTELLE COOPERATIVE TELEPHONE ASSN 
1241 MECHANICSVILLE TELEPHONE COMPANY 
1242 MILES COOPERATIVE TELEPHONE ASSN 
1243 MILLER TELEPHONE COMPANY 
1245 MINBURN TELEPHONE COMPANY 
1250 MUTUAL TELEPHONE COMPANY OF MORNING SUN 
1252 MUTUAL TELEPHONE CO 
1259 NORTHERN IA TELEPHONE COMPANY 
1260 NORTHWEST IA TELEPHONE COMPANY 
1261 NORTHWEST TELEPHONE COOPERATIVE ASSN 
1262 COMMUNICATIONS 1 NETWORK INC. 
1264 OLIN TELEPHONE COMPANY INC 
1265 ONSLOW COOPERATIVE TELEPHONE ASSN 
1266 ORAN MUTUAL TELEPHONE CO 
1269 PALO COOPERATIVE TELEPHONE ASSN 
1271 PANORA COOPERATIVE TELEPHONE ASSN 
1273 PEOPLES TELEPHONE CO 
127 4 CENTURYTEL OF POSTVILLE, INC 
1275 PRAIRIEBURG TELEPHONE COMPANY, INC 
1278 READLYN TELEPHONE COMPANY 
1282 ROCKWELL COOPERATIVE TELEPHONE 
1284 RUTHVEN TELEPHONE EXCHANGE CO 
1285 SAC COUNTY MUTUAL TELEPHONE 
1291 SCHALLER TELEPHONE CO 
1292 SEARSBORO TELEPHONE COMPANY INC 
1293 SHARON TELEPHONE CO 
1298 SOUTH SLOPE COOPERATIVE TELEPHONE INC 
1301 SOUTHWEST TELEPHONE EXCHANGE 
1302 SPRINGVILLE COOPERATIVE TELEPHONE 
1303 COOPERATIVE TELEPHONE EXCHANGE 
1305 STRATFORD MUTUAL TELEPHONE 
1306 SULLY TELEPHONE ASSOC 
1307 SUPERIOR TELEPHONE COOPERATIVE 



1308 TEMPLETON TELEPHONE CO 
130A MAPLETON COMMUNICATIONS UTILITY - IA 
1310 TITONKA TELEPHONE CO 
131 B GLOBAL TELEPHONE COMPANY 
1320 VAN HORNE COOPERATIVE TELEPHONE 
1324 VILLISCA FARMERS TELEPHONE 
1327 WEBB-DICKENS TELEPHONE CORP 
1328 WEBSTER-CALHOUN COOPERATIVE TELEPHONE ASSN 
1329 WELLMAN COOPERATIVE TELEPHONE ASSN 
1335 WESTSIDE INDEPENDENCE TELEPHONE COMPANY 
1336 WILTON TELEPHONE CO 
1342 WOOLSTOCK MUTUAL TELEPHONE 
1343 WYOMING MUTUAL TELEPHONE COMPANY 
1344 PRAIRIE TELEPHONE COMPANY INC 
1350 ARVIG TELEPHONE COMPANY 
1356 BENTON COOPERATIVE TELEPHONE CO 
1362 BRIDGE WATER TELEPHONE CO 
1365 CALLAWAY TELEPHONE EXCHANGE 
1367 FRONTIER COMMUNICATIONS OF MN 
1370 CLARA CITY TELEPHONE EXCHANGE 
1375 HICKORY TECH 
1381 DUNNELL TELEPHONE COMPANY 
1385 EAST OTTER TAIL TELEPHONE COMPANY 
1387 EMILY COOPERATIVE TELEPHONE COMPANY 
1389 FARMERS MUTUAL TELEPHONE COMPANY-MN 
1399 GRANADA TELEPHONE CO 
1404 HARMONY TELEPHONE CO 
1412 KASSON & MANTORVILLE TELEPHONE CO 
1413 KM P TELEPHONE COMPANY 
1419 LISMORE COOPERATIVE TELEPHONE CO 
1422 LONSDALE TELEPHONE COMPANY INC 
1427 HICKORY TECH 
1430 MELROSE TELEPHONE CO 
1433 MID-STATE TELEPHONE CO 
1442 NEW ULM TELECOM, INC 
1445 CENTURY TELEPHONE OF MN 
1450 PARK REGION MUTUAL TELEPHONE 
1454 PINE ISLAND TELEPHONE CO 
1456 UNITED TELEPHONE COMPANY OF MN 
1474 ROTHSAY TELEPHONE COMPANY 
1476 SACRED HEART TELEPHONE COMPANY 
1479 INTEGRA TELECOM 
1478 CONVERSENT COMMUNICATIONS OF PA 
1483 SLEEPY EYE TELEPHONE CO 
1485 SPRING GROVE COOPERATIVE 
1487 STARBUCK TELEPHONE CO 
1488 CONVERSENT COMMUNICATIONS OF VT 
1491 TWIN VALLEY-ULEN TELEPHONE CO 
1495 VALLEY TELEPHONE CO 
1499 CROSSLAKE TELEPHONE CO 
1501 WEST CENTRAL TELEPHONE 
1502 WESTERN TELEPHONE COMPANY 



1505 WIKSTROM TELEPHONE COMPAN YINC 
1507 WINSTED TELEPHONE COMPANY 
1509 WOLVERTON TELEPHONE-ND 
1510 WOODSTOCK TELEPHONE-CO 
1512 WOLVERTON TELEPHONE-MN 
1515 ZUMBROTA TELEPHONE CO 
1516 ARAPAHOE TELEPHONE COMPANY 
1525 THREE RIVER TELEPHONE COMPANY 
1526 CAMBRIDGE TELEPHONE COMPANY 
1534 COZAD TELEPHONE COMPANY 
1553 GLENWOOD TELEPHONE MEMBERSHIP 
1557 HARTMAN TELEPHONE EXCHANGE, INC 
1558 HEMINGFORD COOPERATIVE TELEPHONE 
1559 HENDERSON TELEPHONE CO 
1561 HERSHEY COOPERATIVE TELEPHONE CO 
1568 WINDSTREAM NEBRASKA 
1582 PLAINVIEW TELEPHONE COMPANY INC 
1590 SODTOWN TELEPHONE CO 
1595 UNITED TELEPHONE COMPANY OF THE WEST 
1597 WAUNETA TELEPHONE CO 
1601 ABSARAKA COOPERATIVE TELEPHONE CO 
1615 GRIGGS COUNTY TELEPHONE COMPANY 
1622 MOORE & LIBERTY TELEPHONE 
1631 RED RIVER RURAL TELEPHONE-ND 
1636 UNITED TELEPHONE MUTUAL AID 
1647 CHEYENNE RIVER SIOUX TRIBAL TELEPHONE AUTHORITY 
1649 BERESFORD MUNICIPAL TELEPHONE 
1650 CITY OF BROOKINGS MUNICIPAL TELEPHONE DEPT 
1662 RC COMMUNICATIONS 
1668 KENNEBEC TELEPHONE COMPANY 
167 4 ROBERTS COUNTY TELEPHONE CORP 
1678 TURTLE MOUNTAIN COMMUNICATIONS 
1689 WEST RIVER COOPERATIVE 
1691 WINDSTREAM ARKANSAS INC 
1698 CLEVELAND COMPANY TELEPHONE 
1699 DECATUR TELEPHONE CO 
1706 CENTURY TELEPHONE OF AR 
1711 CENTURY TELEPHONE OF MOUNTAIN HOME 
1718 PRAIRIE GROVE TELEPHONE CO 
1720 CENTURY TELEPHONE OF REDFOLD 
1727 CENTURY TELEPHONE OF SOUTH ALASKA 
1756 COLUMBUS TELEPHONE CO 
1761 CUNNINGHAM TELEPHONE CO 
1762 GP-TELEPHONE NETWORK SERVICES OF LA 
1768 CBEYOND COMMUNICATIONS 
1769 CBEYOND COMMUNICATIONS- GA 
1778 GORHAM TELEPHONE COMPANY INC 
1781 H & B COMMUNICATIONS, INC 
1782 HOME TELEPHONE COMPANY OF KS 
1791 LA HARPE TELEPHONE COMPANY, INC 
1802 COX KANSAS TELCOM,LLC-KS 
1803 PRIORITYONE TELECOM 



1808 MOUNDRIDGE TELEPHONE CO 
1809 MUTUAL TELEPHONE CO 
1810 UNITED TELEPHONE COMPANY OF KS 
1811 EMBARQ MISSOURI, INC - MO 
1812 EMBARQ MISSOURI, INC - MO 
1814 PEOPLES MUTUAL TELCOM 
1817 PIONEER TELEPHONE ASSOCIATION, INC 
1826 RURAL TELEPHONE SERVICES COMPANY 
1827 S & T TELEPHONE COOPERATIVE ASSN 
1839 TRI-COUNTY TELEPHONE ASSN 
1840 TWIN VALLEY TELEPHONE,INC 
1842 UNITED TELCOMPANY OF KS 
1845 WAMEGO TELEPHONE COMPANY, INC 
1860 ALMA TELEPHONE CO 
1866 OZARK TELEPHONE CO 
1882 FIDELITY TELEPHONE CO 
1885 WINDSTREAM MISSOURI, INC 
1886 GOODMAN TELEPHONECO 
1908 LE-RU TELEPHONE CO 
1914 MARK TWAIN RURAL TELEPHONE 
1927 NEW FLORENCE TELEPHONE 0 
1928 NEW LONDON TELEPHONE CO 
1934 ORCHARD FARM TELEPHONE CO 
1935 OREGON FARM MUTUAL 
1936 PEACE VALLEY TELEPHONE CO 
1945 SENECA TELEPHONE CO 
1949 STEELVILLE TELEPHONE EXCHANGE 
1951 STOUTLAND TELEPHONE CO 
1957 EMBARQ MISSOURI, INC - MO 
1958 ATX TELECOMM SVCS 
1959 ATX TELECOMM SVCS-NJ 
1960 ATX TELECOMM SVCS-VA 
1961 ATX TELECOMM SVCS-DC 
1965 WINDSTREAM OKLAHOMA INC 
1966 ATLAS TELEPHONE CO 
1968 BEGGS TELEPHONE CO 
1974 CANADIAN VALLEY TELEPHONE 
1976 CARNEGIE TELEPHONE CO 
1977 CENTRAL OKLAHOMA TELEPHONE 
1980 CHICKASAW TELEPHONE CO 
1982 CIMARRON TELEPHONE CO 
1984 OKLAHOMA COMMUNICATIONS SYSTEMS 
1985 CROSS TELEPHONE CO 
1994 GRAND TELEPHONE COMPANY INC 
1995 HINTON TELEPHONE CO 
2010 MID-AMERICA TELEPHONE, INC 
2011 OKLAHOMA WINDSTREAM INC 
2013 OKLAHOMA TELEPHONE & TELEGRAPH 
2014 OKLAHOMA WESTERN TELEPHONE 
2017 PINE TELEPHONE CO 
2018 PIONEER TELEPHONE COOPERATIVE, INC 
2020 POTTAWATOMIE TELEPHONE CO 



2029 TERRAL TELE CO 
2030 TOTAH TELEPHONE COMPANY INC 
2034 WYANDOTTE TELEPHONE CO 
2038 BLOSSOM TELEPHONE CO 
2041 BRAZOS TELEPHONE COOPERATIVE, INC 
2043 NORTH TEXAS TELEPHONE COMPANY 
2057 COLEMAN COUNTY TEL 
2060 COMANCHE CITY TELEPHONE CO 
2061 COMMUNITY TELEPHONE CO 
2065 CUMBY TELEPHONE COOPERATIVE, INC 
2068 EAST EX TELEPHONE COOPERATIVE, INC 
2071 FIVE AREA TELEPHONE COOPERATIVE 
2084 UNITED TELEPHONE COMPANY OF TX 
2093 INDUSTRY TELEPHONE CO 
2101 CENTURY TELEPHONE OF LAKE DALLAS 
2104 LAKE LIVINGSTON TELEPHONE 
2109 CONSOLIDATED COMMUNICATIONS OF TEXAS COMPANY 
2114 CENTRAL TELEPHONE COMPANY OF TX 
2116 NORTEX COMMUNICATION 
2117 CENTURY TELEPHONE PORT ARANSAS, INC 
2131 POKA-LAMBRO TELEPHONE COOPERATIVE, INC 
2134 RIVIERA TELEPHONE COMPANY INC 
2135 SOUTHWEST TEXAS TELEPHONE CO 
2140 CENTURY TELEPHONE OF SAN MARCOS 
2141 SANTA ROSA TELEPHONE COOPERATIVE 
2143 SOUTH PLAINS TELEPHONE COOPERATIVE, INC 
2147 SUGAR LAND TELEPHONE CO 
2151 TAYLOR TELEPHONE COOPERATIVE, INC 
2152 CBEYOND COMMUNICATIONS OF TX 
2153 TEXAS WINDSTREAM INC 
2154 VERIZON SOUTHWEST INC.-TX 
2159 VALLEY TELEPHONE COOPERATIVE, INC 
215A COX NEVADA TELCOM,LLC-NV 
2166 WEST TEXAS RURAL TELEPHONE 
2170 XIT RURAL TELEPHONE COOPERATIVE, INC 
2171 ARIZONA TELEPHONE CO 
2172 CITIZENS UTILITY RURAL 
2173 TOHONO O ODHAM UTILITY AUTHORITY 
217 4 SOUTHWESTERN TELEPHONE CO 
2178 AGATE TELEPHONE CO 
2182 BLANCA TELEPHONE CO 
2184 DEL TA COUNTY TELECOM 
2185 CENTURY TELEPHONE OF EAGLE 
2191 ACCIPITER COMMUNICATIONS 
2193 NUCLA-NATURITA TELEPHONE CO 
2194 NUNN TELEPHONE CO 
2195 SOUTH PARK TELEPHONE CO 
2196 PEETZ COOP TELEPHONE CO 
2198 PINE DRIVE TELEPHONE CO 
2199 PLAINS COOPERATIVE TELEPHONE ASSN 
2200 FORT MOJAVE TELECOM 
2202 ROGGEN TELEPHONE COOPERATIVE CO 



2203 RYE TELEPHONE COMPANY INC 
2207 STRASBURG TELEPHONE CO 
2208 CENTURY TELEPHONE OF CO 
2210 WILLARD TELEPHONE CO 
2213 ATC COMMUNICATIONS 
2214 TETON TELECOM 
2217 ATX TELECOMM SVCS-MD 
2225 CENTURY TELEPHONE OF ID 
2227 MUDLAKE TELEPHONE COOPERATIVE 
2230 POTLATCH TELEPHONE CO 
2231 PROJECT MUTUAL TELEPHONE 
2233 RURAL TELEPHONE CO 
223A UNITED COMMUNICATIONS INC 
2241 HOT SPRINGS TELEPHONE CO 
2243 TELUS QUEBEC 
2249 CENTURY TELEPHONE OF MT 
2251 RANGE TELEPHONE COOPERATIVE, INC 
2252 RONAN TELEPHONE CO 
2265 TULAROSA BASIN TELCO 
2268 WEST NEW MEXICO TELEPHONE COMPANY INC 
227 4 CENTURY TELEPHONE SOUTHWEST - NM 
2277 CENTRAL UTAH TELEPHONE, INC 
2282 MANTI TELEPHONE CO 
2283 SKYLINE TELECOM 
2286 SOUTH CENTRAL UTAH TELEPHONE ASSN 
2289 CHUGWATER TELEPHONE CO 
2291 DUBOIS TELEPHONE EXCHANGE, INC 
2295 SILVER STAR TELEPHONE CO 
2299 CENTURY TELEPHONE OF WY 
2302 VERIZON CALIFORNIA 
2308 CITIZENS TELECOM CA 
2319 VERIZON CALIFORNIA 
2320 METROCOM OF ILLINOIS 
2321 HAPPY VALLEY TELEPHONE CO 
2322 HORNITOS TELEPHONE CO 
2323 WINTERHAVEN TELEPHONE CO 
2334 SUREWEST TELEPHONE 
2342 VOLCANO TELEPHONE COMPANY 
2344 VERIZON WEST COAST-CA 
2348 CENTRAL TELEPHONE COMPANY OF NV 
234B ADVANCED TELEPHONE - MS 
2354 CITIZENS TELECOM OF NV 
2356 RIO VIRGIN TELEPHONE CO 
2360 TELEPHONE UTILITY OF EAST OREGON 
2371 CASCADE UTILITIES, INC 
2377 HOME TELEPHONE COMPANY- OR 
2378 TRANS-CASCADES TELEPHONE COMPANY 
2386 MT. ANGEL TELEPHONE CO 
2390 OREGON-IDAHO UTILITIES, INC 
2392 PINE TELEPHONE SYSTEMS 
2395 CENTURY TELEPHONE OF OREGON 
2397 SCIO MUTUAL TELEPHONE ASSN 



2400 
2404 
2408 
2410 
2418 
2419 
241A 
2422 
2427 
242A 
2430 
2431 
2449 
2455 
2456 
2490 
2491 
2557 
2613 
2614 
2749 
2765 
2782 
2842 
2975 
2976 
2985 
3000 
3002 
3008 
3017 
3022 
3026 
3029 
3030 
3031 
3032 
3052 
3057 
3064 
3065 
3097 
3098 
3100 
3112 
3149 

. 3185 
3201 
3227 
3275 
3289 
3301 

UNITED TELEPHONE COMPANY OF NORTHWEST 
ASOTIN TELEPHONE CO 
CENTURY TELEPHONE OF WA 
CENTURY TELEPHONE OF COWICHE 
PEND OREILLE TELEPHONE COMPANY 
HOOD CANAL TELEPHONE COMPANY 
UNITED COMMUNICATIONS INC 
CENTRUY TELEPHONE INTER-ISLAND, INC 
LEWIS RIVER TELEPHONE CO 
UNITED COMMUNICATIONS INC 
MCDANIEL TELEPHONE COMPANY INC 
MASHELL TELECOM INC 
VERIZON NORTHWEST 
BENKELMAN TELEPHONE COMPANY INC 
MALHEUR HOME TELEPHONE CO 
CBEYOND COMMUNICATIONS-CO 
CBEYOND COMMUNICATIONS-IL 
XO MINNESOTA 
DEL T ACOM, INC OF TX 
DEL TACOM, INC OF AR 
XO-MISSISSIPPI 
NTELOS OF WEST VIRGINIA, INC-WV 
TELUS INTEGRATED COMMUNICATIONS 
LOCAL TELEPHONE DAT A 
CORECOMM LIMITED-Ml 
CORECOMM LIMITED-PA 
WEB FIRE COMMUNICATIONS - TX 
ACS OF ANCHORAGE 
BETTLES TELEPHONE CO 
ACS OF FAIRBANKS 
ALASKA TELEPHONE CO 
ACS OF ALASKA 
NORTH COUNTRY TELEPHONE CO 
NEWCASTLE TELEPHONE CO 
ACS OF THE NORTHLAND 
SCOTT COUNTY TELEPHONE CO 
BEAR LAKE COMMUNICATIONS, INC 
XO-IDAHO 
MANNING MUNICIPAL COMMUNICATIONS 
MIDCONTINENT COMMUNICATIONS 
MIDCONTINENT COMMUNICATIONS OF ND 
ALTA MUNICIPAL UTILITIES OF IA 
CINCINNATI BELL EXTENDED TERRETORIES, LLC 
VERIZON HAWAII-HI 
COMMUNITY AGENCY-IA 
OPENBAND OF VIRGINIA 
MOUNTAINET TELEPHONE COMPANY-VA 
PUERTO RICO TELEPHONE COMPANY 
CONVERSENT COMMUNICATIONS OF ME 
FIDELITY COMMUNICATIONS OFMO 
CONVERSENT COMMUNICATIONS OF NY 
SOUTHEAST MISSISSIPPI TELEPHONE CO 



3304 HUMBOLDT TELEPHONE 
3320 MERRIMACK COMPANY TELEPHONE 
3321 HOLLIS TELEPHONE CO 
3332 VERMONT TELEPHONE COMPANY INC 
3351 COMPETITIVE COMMUNICATIONS 
3356 FIDELITY COMMUNICATION SERVICES II, INC 
3401 CITIZENS TELECOM OF OR 
3402 CITIZENS GOLDEN ST ATE 
3497 1 STEL, INC-TX 
3610 RESERVE TELECOM-LA 
3614 GRUNDY CENTER COMMUNICATIONS UTILITY-IA 
3620 OMNI TELEPHONE COMMUNICATIONS - IA 
3722 CONVERSENT COMMUNICATIONS OF CT 
3723 CONVERSENT COMMUNICATIONS 
3724 CONVERSENT COMMUNICATIONS OF NY 
3726 TVS COMMUNICATIONS-TX 
3754 CONVERSENT COMMUNICATIONS OF MAINE 
3786 AERO COMMUNICATIONS 
3808 AERO COMMUNICATIONS 
3809 AERO COMMUNICATIONS 
3816 PROJECT MUTUAL TELEPHONE 
385D COX OHIO TELCOM - OH 
3872 DAYSTAR COMMUNICATIONS OF FLORIDA 
3914 WIREGRASS TELCOM -AL 
3955 EASTERN OREGON TELEPHONE-OR 
3964 SUREWEST BROADBAND OF CA 
4042 CUMBY TELEPHONE COOPERATIVE, INC 
4046 SANTA ROSA TELEPHONE COOPERATIVE 
4048 MAINSTREET COMMUNICATIONS 
4051 CONVERSENT COMMUNICATIONS, LLC 
4052 CONVERSENT COMMUNICATIONS - MA 
4053 CONVERSENT COMMUNICATIONS - NH 
4054 CONVERSENT COMMUNICATIONS - RI 
4069 COON RAPIDS MUNICIPAL UTILITY 
4111 SIGECOM, LLC 
4115 LAURENS MUNICIPAL COMMUNICATIONS UTILITY 
4123 XO-NEW JERSEY 
4124 XO-DELAWARE 
4125 XO-MICHIGAN 
4138 LOUISIANA COMPETITVE 
4140 WARWICK VALLEY TELEPHONE- NY 
4156 TEKSTAR COMMUNICATIONS, INC. 
4189 COON CREEK TELECOM 
4253 BARAGA TELEPHONE CO 
429A MIDCONTINENT COMMUNICATIONS-MN 
4300 RED RIVER RURAL TELEPHONE-MN 
4321 VERIZON NW-ID 
4322 CITIZENS TELECOM-MT 
4323 VERIZON NW-OR 
4324 VERIZON NW-WA 
4332 WINDSTREAM GEORGIA COMMUNICATIONS CORPORATION 
4334 VERIZON SOUTH-NC 



4335 VERIZON SOUTH-SC 
4336 CITIZENS COMMUNICATIONS COMPANY-TN 
4337 VERIZON SOUTH-VA 
4344 VERIZON SOUTHWEST, INC.-TX 
4365 RTSC COMMUNICATIONS 
4366 RTSC COMMUNICATIONS 
4417 FRONTIER COMMUNICATIONS OF MICHIGAN, INC 
4418 FRONTIER COMMUNICATIONS OF OHIO, INC 
4419 VERIZON CALIF-AZ 
4420 VERIZON CALIF-CA 
4421 VERIZON CALIF-NV 
4423 VERIZON NW-WA 
4425 GA WINDSTREAM INC 
4426 CITIZENS TELECOM -AZ 
4427 CITIZENS TELECOM ID 
4429 CITIZENS TELECOM UT 
4437 CENTURY TELEPHONE OF THE GEM STATE-IDAHO 
4438 CENTURY TELEPHONE OF THE GEM STATE 
4449 NAVAJO COMM CO-AZ 
4450 NAVAJO COMM CO- NM 
4451 NAVAJO COMM CO- UT 
4464 FRONTIER COMMUNICATIONS OF THE SOUTH - AL 
4465 FRONTIER COMMUNICATIONS OF THE SOUTH - FL 
4492 GLOBAL TELECOM BOKERS 
4510 UNITED TELEPHONE OF THE SOUTHEAST-TN 
4511 UNITED TELEPHONE OF THE SOUTHEAST - VA 
4520 UNITED TELEPHONE OF THE NORTHWEST- OR 
4521 UNITED TELEPHONE OF THE NORTHWEST-WA 
4530 UNITED TELCOMPANY OF THE WEST- NE 
4531 UNITED TELCOMPANY OF THE WEST-WY 
4536 XO-MASSACHUSETTS 
4607 ESSEX TELCOM 
4600 WTC COMMUNICATIONS, INC 
4614 ITC DELTA COM 
4615 ITC DELTA COM-AL 
4616 ITC DELTA COM - FL 
4617 ITC DEL TA COM - GA 
4618 ITC DELTA COM - LA 
4619 ITC DELTA COM - MS 
4620 ITC DEL TA COM - NC 
4621 ITC DEL TA COM - SC 
4622 ITC DELTA COM - TN 
463C CONNECT INSURED TELEPHONE, INC - TX 
4650 LOUISA COMMUNICATION, LLC 
4652 U.S. TELEPAC - NV 
469A TIER 3 COMMS - FL 
4704 SEIDATA 
4772 XO-VIRGINIA 
4773 XO-MARYLAND 
4774 XO-MISSOURI 
4792 XO-NORTH CAROLINA 
4 793 XO-ARIZONA 



4852 CORECOMM LIMITED OF OH 
4878 EASTLINK LIMITED 
4930 LOUISIANA COMPETITIVE TELECOMMUNICATIONS, INC 
4931 SUREWEST TELEPHONE - CA 
4959 WARWICK VALLEY TELEPHONE-NJ 
4980 XO- OREGON 
5101 QWEST CORPORATION-AZ 
5111 FAIRPOINT COMMUNICATIONS - ME 
5113 FAIRPOINT COMMUNICATIONS - NH 
5115 FAIRPOINT COMMUNICATIONS - VT 
5142 QWEST CORPORATION - MN 
5181 BELLSOUTH TELECOM-AL 
5182 BELLSOUTH TELECOM-KY 
5183 BELLSOUTH TELECOM-LA 
5184 BELLSOUTH TELECOM-MS 
5185 BELLSOUTH TELECOM-TN 
5191 BELLSOUTH TELECOM-FL 
5192 BELLSOUTH TELECOM-GA 
5193 BELLSOUTH TELECOM-NC 
5194 BELLSOUTH TELECOM-SC 
5211 SOUTHWESTERN BELL-AR 
5213 SOUTHWESTERN BELL-MO 
5214 SOUTHWESTERN BELL-KS 
5215 SOUTHWESTERN BELL-OK 
5216 SOUTHWESTERN BELL-TX 
5247 SUNFLOWER CABLE KS 
5353 TDS METROCOM 
5361 HARLAN MUNICIPAL-IA 
554A SOCKET TELECOM - MO 
5566 KASSON-MANTORVILLE TELEPHONE COMPANY 
562E SOUTH SLOPE TELEPHONE COMPANY-IA 
5781 LOCAL ACC PRIME -WA 
5840 GUTHRIE TELECOM - IA 
5856 BLUEWATER COMMUNICATIONS COROPORATION 
5908 NORTH AMERICAN TELECOM 
5910 S & T COMMUNICATIONS - KS 
591 C WESTPHALIA BROADBAND - Ml 
598B WEST KENTUCKY RURAL TELEPHONE 
6080 COMPETITIVE COMMUNICATIONS, INC- AT&T 
6100 XO-FLORIDA 
6112 PRIMELINK 
612C COX-GEORGIA 
6151 BTC, INC 
645C CAMERON COMMUNICATIONS - LA 
657C T C TELEPHONE, LLC - CA 
667E SIGECOM 
668E SIGECOM 
6690 WABASH MUTUAL- OH 
7010 COMMCHOICE, LLC 
7021 FIBERCOM 
7036 U.S. LINK 
7049 UNICOM 



7056 XO- ILLINOIS 
7061 ATX TELECOMM SERVICES 
7076 MID COMPANY COMMUNICATIONS 
7077 COX-CT 
7078 COX-ARIZONA 
7094 GOLDFIELD ACCESS NETWORK, LLC 
7185 R & B NETWORK, INC 
7189 COX-VA 
7190 COX CABLE - NEW ORLEAN 
7192 COX CABLE - OKLAHOMA CITY 
7193 COX CABLE - PENSACOLA 
7215 INDEPENDENT NETWORKS 
7262 XO-CALIFORNIA 
7340 XO-WASHINGTON 
7341 XO-PENNSYLVANIA 
7344 XO-TENNESSEE 
735E SIGECOM 
7390 REASNOR TELEPHONE COMPANY 
7453 U.S. TELEPACIFIC CORP - CA 
7484 CORECOMM NEWCO, INC 
7513 CTSI, INC 
7520 XO-OHIO 
7521 XO-NEVADA 
7541 XO-UTAH 
756D COX-ARKANSAS 
7661 COX-CALIF 
7720 RAINIER CABLE 
7726 SOUTHWESTERN BELL-TX 
7757 ATX TELECOMM SERVICES 
777 4 ADVANCED TELEPHONE, INC. 
7804 TDS METROCOM, INC.WI 
7809 W. T. SERVICES, INC. 
7849 NTELOS NETWORK-VA 
7857 ORLANDO TELEPHONE COMPANY 
7896 BCN TELECOM 
7936 DIGICOM INC. 
7987 COX COMMUNICATIONS 
7988 COX-NEBRASKA 
7991 SADDLEBACK COMMUNICATIONS COMPANY 
8050 BELL QUEBEC 
8051 BELL ONTARIO 
8083 QUEBEC TELEPHONE 
8084 TELUS COMMUNICATIONS, INC 
8085 NEW TELEPHONE COMPANY 
8086 TELUS COMMUNICATIONS (B.C.) 
8087 ISLAND TELEPHONE COMPANY,L TD 
8088 MANITOBA TELEPHONE SYSTEMS 
8089 MARITIME TELEPHONE, LTD 
8090 NEW BRUNSWICK TELEPHONE 
8091 SASKATCHEWAN TELEPHONE COMPANY 
8092 NORTHWEST TELEPHONE, INC 
8094 THUNDER BAY TELEPHONE 



8120 SUREWEST BROADBAND 
8140 RESERVED AT&T 
8150 HOPI TELECOMMS INCORPORATED 
8203 QUADRO COMMUNICATION 
8204 BROOKE TELECOM COMPANY COOPERATIVE 
8205 BRUCE MUNICIPAL TELEPHONE 
8208 CIE TELEPHONE COURCELLES 
8211 NEXICOM TELECOM 
8212 GOSFIELD NORTH COMMUNICATIONS COOPERATIVE 
8214 HAY COMMUNICATIONS COOPERATIVE LTD 
8215 HURON TELECOM COMPANY 
8216 HURON ONTARIO TELEPHONE 
8219 CIE DE TELEPHONE DE LAMBTON 
8220 LANSDOWNE RURAL TELEPHONE 
8221 TELEPHONE MILOT INC. 
8223 MORNINGTON COMMUNICATIONS COOPERATIVE 
8225 NORTH FRONTENAC TELEPHONE CO 
8227 NORTH RENFREW TELEPHONE CO. 
8228 NORTHERN TELEPHONE 
8230 NEXICOM TELEPHONES 
8231 PEOPLES TELEPHONE COMPANY OF FOREST 
8232 ROXBOROUGH TELEPHONE COMPANY, INC 
8236 LA COROPORATION TELEPHONE DE LA BAIE 
8237 SOGETEL, INC 
8239 TELEBEC L TEE 
8240 TUCKERSMITH COMMUNICATIONS 
8241 LA COMPAGNIE DE TELEPHONE UPTON 
8242 COO PT EL 
8244 WESTPORT TELEPHONE COMPANY LTD. 
8245 WIGHTMAN TELEPHONE LTD. 
8256 COMPAGNIE TELEPHONE DE NATES 
8278 LOST NAT-ELWOOD TELEPHONE 
8298 RESERVE TELECOMM 
8304 AT&T CANADA 
8306 VIDEOTRON TELECOM 
8340 XO-NEW YORK 
8367 NEVADA TELEPHONE INC 
8377 CALL-NET COMMUNICATIONS, INC 
8468 TIM RON ENTERPRISES 
8478 TIM RON ENTERPRISES 
8606 OTTER TAIL TELCOM 
8614 BAYLAND COMMUNICATIONS, INC. 
8639 COX-I OW A 
8630 CONNECTTO COMMUNICATIONS,INC - CA 
8708 HAWARDEN MUNICIPAL UTILITY 
8758 XO-GEORGIA 
8762 C-1 COMMUNICATIONS 
8778 COX-RHODE ISLAND 
8839 ADVANCED TELECOM 
8870 SOUTHWESTERN BELL-AR 
8953 MARK TWAIN COMMUNICAIONS 
8958 XO-TEXAS 



8960 HTC COMMUNICATIONS, INC 
8964 XO-D.C. 
8980 XO-COLORADO 
9102 VERIZON NEW ENGLAND 
9104 VERIZON NEW YORK INC 
9129 REINBECK MUNICIPAL TELECOMMUNICATIONS UTILITY 
9147 SOUTH NEW ENGLAND TELEPHONE 
916A MAHASKA COMMUNICATIONS GROUP-IA 
9206 VERIZON NEW JERSEY 
9208 VERIZON PENNSYLVANIA 
9210 VERIZON DELAWARE INC 
9211 VERIZON WASHINGTON 
9212 VERIZON MARYLAND INC 
9213 VERIZON VIRGINIA INC 
9214 VERIZON WEST VA 
9241 GLOBAL TELEPHONE BROKER OF VA 
9262 UTILITY TELEPHONE, INC-CA 
9321 AMERITECH OHIO 
9323 AMERITECH MICHIGAN 
9325 AMERITECH INDIANA 
9327 AMERITECH WISCONSIN 
9329 AMERITECH ILLINOIS 
9348 CINCINNATI BELL 
9417 BELLSOUTH SO BELL 
9419 BELLSOUTH SO CNTL 
941 D COX-IDAHO 
9472 BIDDEFORD INTERNET CORPORATION-ME 
9533 SOUTHWESTERN BELL 
9631 QWEST CORPORATION 
9636 QWEST COROPORATIONORATION 
9638 QWEST COROPORATIONORATION 
9658 VALU TELEPHONECOMM - NM 
9690 KY WINDSTREAM LEXINGTON 
9691 KY WINDSTREAM LONDON 
97 40 PACIFIC BELL 
97 42 NEVADA BELL 
9769 ORANGE CITY COMM IA 
9784 CENTURYTELEPHONEOF MO 
9785 CENTURYTELEPHONEMO B-H 
9786 CENTURYTELEPHONEMO (SO) 
9787 CENTURYTELEPHONEMO (SW) 
9788 CENTURYTELEPHONEAL (SO) 
9789 CENTURYTELEPHONEAL (NO) 
9809 BRISTOL VA UTIL VA 
995A NEVADA TELEPHONE- NV 
CX61 COX PALOS VERDES 
CX78 COX TUCSON TELECOM 
CX87 COX SANTA BARBARA 
CX89 COX FIBERNET COMRCL 
CX90 COX BATON ROUGE 
CX92 COX TULSA TELCOM 
CX93 COX GAINESVILLE 



CXAX COX ALEXANDRIA 
CXNV COX NORTHERN VIRGINIA 
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Customized Call Control, All in Real-Time 
Legacy offers its many Clients complete control over monitoring and 
recording capabilities, ensuring 365 days a year of access. iCON's Call 
Recording Archive reflects recordings from every call attempted 
through our service, and calls can be searched by Inmate Telephone, 
Called Number, Date, Time, Call Type, Inmate PIN, Watchlist, and much 
more. 

Most importantly, Call Recordings can be archived and accessible by 
the facility for up to 10 years. Legacy provides this feature so that your 
facility's recordings can be used in a court of law for long into the 
unforeseeable future. 

Once an investigator selects a call recording, they will have the ability to 
fast forward or rewind the call in the Call Playback Utility. Also, your 
facility will have the ability to place notes and markers in any call recording, 
making for quick, easy reference. These features can also be configured for 
remote access, allowing the investigator to remotely disconnect a call in 
progress, conference into the call or simply monitor the call in real-time. By 
utilizing iCON's multi-level password feature, your facility can ensure 
' only certain personnel have access to monitoring and recording 
f t:acures. iCON's Live Call Monitoring and Call Playback capabilities will put 
powerful investigative tools at your fingertips, both on and offsite. 



ONE SYSTEM ONE SOLUTION 
's ONSITE AND REMOTE VIDEO VISITATION 

Legacy's commitment to innovative inmate communication 
solutions has lead the company to develop the industry's foremost 
video visitation system, completely integrated within the iCON 
platform. Gone are the arduous days of jumping through multiple 
inefficient platforms to perform simple inmate monitoring, 
recording and scheduling tasks. 

iCON's Video Visitation system will provide recording and live 
monitoring for all onsite Video Visitation stations, as well as 
remote Video Visits from any authorized, internet ready computer 
or mobile device from any location, worldwide. 

• 

'I ~ 

Ultimate control and mobility has never 
been this easy! 

Secure Recordings, Live Monitoring & Investigative Tools 
iCON provides automated management capabilities for recording and live 
monitoring of the video visits. Video Visitation recordings and reports are 
securely encrypted, available in a myriad of search criteria and downloadable to a 
DVD or USD drive. 

Revenue Generation 
The addition of a video visitation system within your facility will result in additional 
security and an added revenue stream, as well as a reduction in contraband, 
onsite visitation and personnel requirements dedicated to vi sitation. Legacy helps 
you generate the highest revenue possible while frequently connecting inmate with 
family. 

System Management & Administration Integrated Within iCON 
iCON's video visitation dashboard is located within the same iCON system as our 
inmate telephone management system. Users can easily toggle between the 
telephone and video visitation tools with the simple click of a button. 

Streamlining Visitation & Scheduling 
Legacy's video visitation system considerably reduces faci lity overhead associated 
with traditional visitation practices by simplifying scheduling and visits, allowing you 
to relocate vita l staffing resources to more efficient task. 



iCON'S ONSITE AND REMOTE VIDEO VISITATION 
Technical Specifica · 
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Legacy's Centralized Video Servers 

Video Visitation Kiosk Hardware 

Kiosk Software 

Video Quality Specifications 
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Scan to learn more about this 
and the other great services 

Legacy Inmate offers 

Legacy has taken the GPS tracking technology of 
the E-911 mobile networks and added it to our 
Inmate Telephone System to create the ultimate 
investigative tracking tool available. By gathering 
location-based information from calls placed by 
inmates to cellular phones, your Investigators will 
gain insight to potentially criminal activity and have 
the target phone isolated and geographically 
mapped out. This real -time information can be 
utilized to effectively manage and prevent crimes 
before they actually occur. Legacy's iCON Tracker is 
fully integrated into the iCON Call Management 
System so there is no need for additional training 
whatsoever. 



iCON's Automated Information S stem 

• 

TAILORED TO SUIT YOUR FACILI 

Legacy's Automated Information 
System (AIS) is equipped with 
features that serve the facility, the 
inmate and the general public. 
Inmates will have access to JMS and 
Commissary supplied data, while the 
general public will have the ability to 
view inmate charges, important 
upcoming dates and facility location 
and directions. 

All these helpful features are fully integrated 
within Legacy's iCON Communication Management 
System and can be updated by facility staff at any 
time. With our AIS at work for your Facility, 
administrators will see a marked increase in both 
staff productivity and user satisfaction, making for 
less headaches and uninterrupted system 
operation. 



Crimes amongst inmates are commonplace. In fact, 
they have become an ever-increasing problem within 
correctional facilities nationwide. With a heightened 
level of uncertainty present, not only is inmate safety 
possibly at risk, but the potential well-being of an 
entire housing unit or even the facility. Legacy's 
value-added Inmate Tip Line can be configured to 
allow inmates the ability to leave confidential 
messages for facility personnel. There is no cost for this 
service. It is a quick and effective way for inmates to 
anonymously communicate any issues they might not 
want in the public eye. 



Inmate Voice Biometrics 
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10833 Valley View Street, Ste. 150 

Cypress, CA 90630 USA 

·011 Free: (800} 577-5534 

Fax: (800} 700-1116 

www.legacyinmate.com --------=-~ 
"An Innovation in Audio-Mining Technology" 

Legacy's Watchword+ is included with every iCON System 
our team installs. Watchword+ is an Audio Mining Search 
Utility that can be applied to calls in both English and 
Spanish, allowing investigators to search for keywords in all 
call recordings. Watchword+ will search through completed 
call recordings, comparing transcripts to a customized facility 
dictionary. Upon finding a match, Watchword+ will notify jail 
administrators by email, cell phone (SMS text) or landline 
number, providing the keywords found and the inmate's 
identification. 

For example, if your facility programs the word "drugs" into the 
Watchword+ Dictionary, and an inmate uses the word during 

a conversation, Watchword+ will audio mine the call's recording transcript, locate the word and place 
the call into a Watchlist, after which investigators will be notified. 

,·hese Watchlist Alerts make it possible for investigators to receive live updates to their cell phone, email or 
landline telephone about suspicious inmate calling activity. Best of all, because the iCON System utilizes 
Dragon Audio Mining technology, the industry leader in voice dictation and audio mining, your facility 
can be assured that the most reliable software is at work around the clock, sifting through every recorded call. 

Watchword+ Features 
• Investigators can receive updates via 

email, SMS text or landline about 
inmate calls that have been placed into 
a Watchlist 

• Administrators can choose which calls 
to audio mine, programming by date 
range, inmate telephone, specific 
called number( s) or inmate Pl N 

• Watchword+ utilizes Dragon Audio 
Mining Technology, an industry leader 
in voice dictation and audio mining 

• The Watchword+ dictionary can be 
applied to both English and Spanish 
phone calls, and is facility customizable 
to include slang and specific language 

Scan to learn more 
about this and other 

great Legacy services! 



Staying in constant communication during 
incarceration can serve as one of the greatest 
comforts to an inmate and their family. Legacy's 
pre-paid Inmate Messaging Service allows inmate 
friends and family members to deposit and receive 
recorded voice and e-mail messages for their loved 
ones. All messages are available for fu II approval by 
your facility and instinctively archived for later 
investigative use. Inmate messaging is an easier 
and more affordable way of communication. 
Messaging accounts can be established around the 
clock by dialing 888-PAY-4-FAM or simply by 
visiting us online at www.legacyinmate.com. 



From real-time commission reports to customized CDR's 
Legacy has you covered 

iCON provides its users with a multitude of real-time reports giving investigators and staff 
the most up to date calling and video visitation information available. Whether you want 
to track a specific inmate's calling patterns, discover common contacts within the entire 
inmate population, or determine the exact commission your facility is generating at a 
moment's notice, iCON has the reports to meet your needs. 

Spend more time investigating and less time searching ~ 

1N accelerates the time it takes to examine call and video recordings, allowing your 
estigators to solve and prevent more crimes. The system's intuitive layout, ease of 

navigation and countless investigative tools allow investigators to do more in less time. 

Reports anywhere, anytime, any device 

Experience the freedom of having a system that is flexible to your needs. iCON is 
accessible from any computer, laptop or mobile device giving your staff the independence 
to perform their duties to the best of their ability without being tethered to a workstation. 

A tailored service that fits your needs 

Legacy is a full service technology company with a robust in-house team of software 
engineers and IT network administrators. Our team has the ability to adapt the iCON 
system to meet your facility's needs. 

10833 Valley View Street, Suite 150 * Cypress, CA * 90630 
Toll Free: {800) 577-5534 * Fax: {800) 700-1116 * www.legacyinmate.com 



Being released after an extended incarceration can 
be a somewhat trying time. There are numerous 
steps necessary to guarantee an inmate's 
successful transition. Legacy's Value Added Service 
Program furnishes your facility with the option of 
providing newly released detainees with courtesy 
Re-entry Calling Cards. The service is designed to 
help inmates make those crucial first contacts upon 
their re-entry into the community. Re-entry cards 
can be utilized from any working telephone and 
there is no cost to the facility of the newly released 
inmate for this one-of-a-kind program. 



CT-1000-55-VC 
Inmate Telephone 

Housing: High Security, 14 Gauge Steel 
Size: 21 W 'H x 7 1/2 "W x 2 112''0 
Connections: Modular or Spade 

· Handset: Armored cord with steel lanyard, and heavy 14 gauge 
steel retainer 
Instruction Card: 2 V2 "H x 5"W 
Line Powered: No A/C power required 

Technical Specifications 
- 20mA minimum to 80mA maximum line power 
- Meets FCC Parts 68 and Bellcore TR-TSY-000450 
- Meets Waterspray Test Bellcore TR-TSY-000456 7.2 
- Relative Humidity 0% to 95% condensing 
- Operating Temperature -40 to 140 degrees Fahrenheit 
- Hearing Aid compatible. Meets EIA-RS-504 
- Meets ADA Requirements 

Ordering Options 
CT- 1000+ 
SS = Stainless Steel 
BL= Blue Powdercoat Painted Steel 
BK = Black Powdercoat Painted Steel 
VC = Volume Control Button 
12 = 12" Mini Handset cord length 
18 = 18" Short Handset cord length 
32 = 32" Standard Handset cord length 
IHS = Invisible Hookswitch 



CT-900-55-VCD Fixed Handset 
Inmate Telephone 

Housing: High Security, 14 Gauge Stainless Steel 
Size: 111/2" H x 8" W x 2 1/2" D 
Hookswitch: On/Off Button 
Volume Control: Technician Set or External Button 
Sidetone Reduction: Built-in Confidencer Function 
Connections: Modular or Spade 
Keypad: Heavy Chrome Metal 
Handset: Dynamic Components are Built-in 
Instruction Card: 1 3/4" H x 4"W 
Conformal Coating: Protects components for Outdoor Use 
Line Powered: No A/C power required 
Mounting: Mounts directly to wall 
Warranty: 2 Years 
FCC Registered: US 1U8USA-74411-CC-T 
Patent Pending 

Technical Specifications 
- 20mA minimum to 80mA maximum line power 
- Meets FCC Parts 68 and Bellcore TR-TSY-000450 
- Meets Waterspray Test Bellcore TR-TSY-000456 7.2 
- Relative Humidity 0% to 95% condensing 
- Operating Temperature -40 to 140 degrees Fahrenheit 
- Hearing Aid compatible. Meets EIA-RS-504 

Ordering Options 
CT- 900+ 
SS = Stainless Steel 
VCD = Volume Control Dial 
EC= Everclear Dynamic 



TMG, in<c~ 
CT-450-SS-SP Stainless Mini Inmate Speakerphone 

Housing: High Security, Heavy 14 Gauge Stainless Steel, 
Self Cleaning Angled Top 

State of the Art Electronics: 
Integrated "Confidencer" circuitry limits background noise 
allowing both the user and called party to hear more clearly. 

Connections: Modular and Spade 

Standard Warranty: 2 Years 

Technical Specifications 

- Size: 11 1/2" H x 5" W x 2 1/2" D 
- Instruction Card Window: 1 3/4" H x 4"W 
- Meets FCC Paiis 68 and Bellcore TR-TSY-000450 
- Meets Water spray Test Bellcore TR-TSY-000456 7.2 
- Relative Humidity 0% to 95% condensing 
- Operating Temperature -40 to 140 degrees Fahrenheit 
- Hearing Aid compatible. Meets EIA-RS-504 
- Meets ADA Requirements 
- Line powered - No AC power required 
- l 5mA minimum to 50mA maximum line power 
- FCC Registration: l 970T20BZD20 I 

Replacement Parts 

CT-20105 Keypad 
CT -00400-01 Plastic Window 
CT-00400-03 Instruction Card Plate 
CT-00450-SP Speaker 
CT-00450-MIC Electronic Microphone 
CT-40107 On/Off Pushbutton Switch 
CT-10115-06 PIH Security Screw 
CT -12000-E Electronic Ringer 

Ordering Options 

CT- 450+ 
S S = Stainless Steel 
BL = Blue Powdercoat Painted Steel 
BK = Black Powdercoat Painted Steel 
R = Ringer 

Optional Mounting Equipment 

TM-4000-BB Wall Mount Backboard 
TM-4500-BB Wall Mount Backboard 
with 4 conduit fittings 
TM-178A Wall Mount Backboard 
TM-178A ADP-300 Adapter for 178A 
TM-24-7 4-Wheel Telephone Cart 
TM-24-8 2-Wheel Telephone Cart 
CT-19192 PIH Security Screwdriver Tool 

Repair and Refurbishment Services Available 

Telcom Marketing Group, Inc. -- 1380 Weber Industrial Drive -- Cumming, GA 30041 
Phone: 770.844.1346 Fax: 770.844.9079 Toll Free 877 .844.1366 

www.inmatetelephones.com 



TMG, Inc. 
CT-410-BL-VCD Mini Inmate Telephone 

Housing: High Security, 14 Gauge Steel 
Size: 11 1/2" H x 5" W x 2 1/2" D 
Connections: Modular or Spade 
Handset: Armored cord with steel lanyard, and heavy 14 gauge steel 
retainer 
Instruction Card: 1 3/4" H x 4" W 
Line Powered: No A/C power required 
Mounting: Mounts directly to wall or to a TM-4500-BB Backboard 
with conduit fittings, TM-4000-BB Wall Mount Backboard, or to a 
TM-178A Backboard with adapter TM-178A-ADP-400 
Warranty: 2 Years 

Technical Specifications 
- 20mA minimum to 80mA maximum line power 
- Meets FCC Parts 68 and Bellcore 
TR-TSY-000450 
- Meets Waterspray Test Bellcore 
TR-TSY-000456 7.2 
- Relative Humidity 0% to 95% condensing 
- Operating Temperature -40 to 140 degrees 
Fahrenheit 
- Hearing Aid compatible. Meets EIA-RS-504 

Replacement Parts 

CT-10107 Chrome Cradle 
CT-20106 Magnetic/Micro Hookswitch 
CT-30106 Invisible Hookswitch 
CT-40109-M 12" Handset 
CT-20109-M 18" Handset 
CT-10109-M 32" Handset 
CT-20105 Dial 
CT-10115-06 Security Screw 

Ordering Options 

CT- 400+ 
SS = Stainless Steel 
BL= Blue Powdercoat Painted Steel 
BK= Black Powdercoat Painted Steel 
IHS = Invisible Hookswitch 
12 = 12" Mini Handset cord length 
18 = 18" Short Handset cord length 
32 = 32" Standard Handset cord length 

Optional Equipment 

TM-4000-BB Wall Mount Backboard 
TM-4500-BB Wall Mount Backboard with 
conduit fittings 
TM-178A Wall Mount Backboard 
TM-178A ADP-400 Adapter for 178A 
TM-24-7 4-Wheel Telephone Cart 
TM-24-8 2-Wheel Telephone Cart 
CT-19192 PIH Security Screwdriver Tool 

Repair and Refurbishment Services Available 

Telcom Marketing Group, Inc. --1370A Weber Industrial Drive -- Cumming, GA 30041 
Phone: 770.844.1346 Fax: 770.844.9079 Toll Free 

877.844.1366 www .inmatetelephones.com 



TM-24-7 
2-Wheel Phone Cart 

Body: High Security, 14 Gauge Steel 
Size: Post - 513/4"H x 10"W x 6"0 
Foot - 6"H x 24"W x 15"0 
Paint: Scratch Resistant Black Powder Coat 
Shipping Weight: 65 lbs. Each 
Mounting: Pattern for Mini and Standard Size Phones 

Product Description 
The TM-24-7 Mobile Inmate Telephone Cart is designed to let you move 
a phone quickly and easily to where it is needed. The cart functions just 
like a hand truck. When a TMG Inmate Telephone is mounted on the 
TM-24-7 the telephone handset cord is positioned to be at the 
appropriate height to enter the food tray slot on most high security 
doors. Large cleats are positioned inside the back of the cart, away from 
the reach of inmates, for excess telephone line cord storage. 

Applications 
• Maximum Security Prisons 
• Segregation Housing Units 
• Holding Cells 
• Psychiatric Wards 
• Prison Hospitals 
• Any place a temporary phone may be required 

The TM-24-7 will accommodate all TMG Inmate Telephones, coin 
telephones and most competitor telephones. Call to verify which pattern 
will work for your existing telephone. 



TM-24-8 
4-Wheel Phone Cart 

Body: High Security, 14 Gauge Steel 
Size: Post - 513/4"H x 10"W x 6 "0 
Foot - 6 "H x 24"W x 15"0 
Paint: Scratch Resistant Black Powder Coat 
Shipping Weight: 65 lbs. Each 
Mounting: Pattern for Mini and Standard Size Phones 

Product Description 
The TM-24-8 Mobile Inmate Telephone Cart is designed to let you move 
a phone quickly and easily to where it is needed. The cart functions just 
like a hand truck. When a TMG Inmate Telephone is mounted on the 
TM-24-8 the telephone handset cord is positioned to be at the 
appropriate height to enter the food tray slot on most high security 
doors. Large cleats are positioned inside the back of the cart, away from 
the reach of inmates, for excess telephone line cord storage. 

Applications 
• Maximum Security Prisons 
• Segregation Housing Units 
• Holding Cells 
• Psych iatric Wards 
• Prison Hospitals 
• Any place a temporary phone may be required 

The TM-24-8 will accommodate all TMG Inmate Telephones , coin 
telephones and most competitor telephones. Call to verify which pattern 
will work for your existing telephone. 



CT-50-55 
Visitation Phone 

• • 

Technical Specifications 
Faceplate: High Security, 14 Gauge, Stainless Steel 
Dimensions: 5"H x 5"W 
Housing: 14 Gauge CRS Powder Coat Painted Black 
Size: 5" H x 5" W x 3 1/2" D 
Weight: 2 1/2 lbs. each 
Connections: Screw Terminal 
Handset: 12", 18", or 32 " armored cord with steel lanyard, and 
heavy 14 gauge steel retainer 
Powered: Will operate on 24 to 48 voe phone line, system supplied 
power or 110 AC to 10 voe Adapter 
Mounting: Mounts directly to wall or can be recessed 
Relative Humidity: 0% to 95% condensing 
Operating Temperature: -40 to 140 degrees Fahrenheit 
Warranty: 2 Years 
Recording: Conversations may be monitored or recorded with optional 

Visitlink Package. 

Ordering Options 
CT-50+ 
SS = Stainless Steel 
12 = 12" Mini Handset cord length 
18 = 18" Short Handset cord length 
32 = 32" Standard Handset cord length 
MS= Magnetic/Micro Hookswitch 
IHS = Invisible Hookswitch 



CT-100-SS 
Visitation Phone 

Technical Specifications 
Housing: High Security, 14 Gauge Steel 
Size: 11 1/2" H x 5" W x 2 1/2" D 
Weight: 5 lbs. each 
Connections: Screw Terminal 
Handset: 12", 18", or 32 " armored cord with steel lanyard, and 
heavy 14 gauge steel retainer 
Powered: Will operate on 24 to 48 VDC phone line, system supplied 
power or 110 AC to 10 VDC Adapter 
Mounting: Mounts directly to wall, TM-4000 Backboard, or 
TM-4500-BB Backboard with conduit fittings 
Warranty: 2 Years 
Relative Humidity: 0% to 95% condensing 
Operating Temperature: -40 to 140 degrees Fahrenheit 
Recording: Conversations may be monitored or recorded with optional 
Visitlink Package. 

Ordering Options 
CT-100+ 
SS = Stainless Steel 
12 = 12" Mini Handset cord length 
18 = 18" Short Handset cord length 
32 = 32" Standard Handset cord length 
MS = Magnetic/Micro Hookswitch 
IHS = Invisible Hookswitch 



~ Ultratec 
Supercom 4400 

Loaded ith ad anced capabilities . the Supercom 4400 1s the most sophisticated non-printing TTY 
a ailabte Sa e and rev1e conversations. auto-ans er messages. and memos in its 32 memory 
Store hundreds of telephone numbers by name the Supercorn 4 00 can dial for you! Its user
programmable relay oice announcer tells people the; have reached a TTY and asl<s them to use a 
TTY or dial relay. It even tells them the relay phone number that , ou have entered 

Supercom 4400 

• 32r memory 

• Turbo Code - and uto ID 

• E-Turbo for simplified rela calling ~ 

• Direct connect 1th 2 Jacks to standard telephone lines 

• Built-in ring flasher 

• uto- ns er ( ith programmable message, 

• uto-bus1 redial .'lait for Response and 3-wa1 calling 

• Remote message retrie al 

• User-programmable Rela; 01ce ~.nnouncer 

• Keyboard dialing, follow-on dialing. tone or pulse dial 

• r.temory dialing/redial 

• Computer-style ke ·board 

• TTY . nnouncer ' 

• G JSK and arro e1s 

• Printer port to connect to e, ernal printer 

• 1- ear warrant, 

n I \'orks w th E-Turbo compai ble Rele; Sef'\1ce.: 



=U/tratec 
TTYs for Pub ic P aces 

Designed for public use, the Public TTY ma es TTY calls from pa phones and public faci lities easf 
and rel iable. There are se eral different models for both indoor and outdoor use. 

Ultratec s Public TTYs are easy to install and use. They orJr ith all pes of public te lephones and 
popular pay phone enclosures . Public TTYs do not affect the use of the pay phone by the hearing 
public. The TTY keyboard is mounted at an angle for comfortable reading and y-ping. Publ ic TIY 
models are appro ed by the FCC and accepted by· major telephone companies. 

The Puolic TTY meets the req 1reme, ts or the Americans ith Disabilities Acr ( D ) as a publ,c 
te t telephone 

otorized odels 

• r la imum protection against andalism. 

• Stainless steel TTY eyboard 

• Keyboard remains protected in metal drawer unti l a TTY call is placed 

• Ora er opens automatically Nhen another TTY ans Ners. closes ·hen the ca ll is fi nished 

• Choose from: 
1odel , 120: -line. 20-character. acuum fluorescent displa 

~ode! , 240 FS: 2-line, 40-character. LCD displa ··. For outdoor use. 



Elcotel Se(es 5-XG 
Public-Use Pay Telephone 

Features: 

The Series-5 includes a brand-new housing and circuit board to 
offer the highest level of protection to the exterior housing and its 
exposed parts. 

Elcotel payphones utilize a telephone line powered design that 
saves time and money by eliminating the need for providing 
AC-power. Used the world over for its years of dependability and 
easy to maintain functionality, the Series-5 has become one of the 
most widely used pay telephone models to date. 

• Accepts 25¢ , 10¢ and 5¢ coins. 

• Relative Humidity Range: 0% to 95% non-condensing 

• Credit and calling card compatible. 

• Grounding Requirement: Earth ground. 

• Heavy duty handset. 

• On-board solid-state t ransient surge protector. 

• Reinforced 32" armored cord. 

• Loop Current Range: 23 mA to 80 mA 

• Vandal-proof locks. 

• Coin Relay Driver: Internally provided +/- 80 voe 
• VoIP compatible (COCOT B-1) 

• Telephone line powered . No Electricity Required. 

• Operating Temperature Range: -4 to +140 Degrees Fahrenheit 

• FCC Registration Number: E2DUSA-32134-CX-E 

• Compliance Standards: Complies with Part 68 and Part 15 of the US Federal Communications 
Commission Rules and Regulations and is in general compliance with all requirements described 
in applicable CCITI recommendations 
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locketHound Sniffs Out Cell Phones 
Many people carry their phones with them 
wherever they go, but there are some areas 
where cell phone use is prohibited. Pris
ons, closed courtrooms, movie theaters, 
confidential meetings and educational in
stitutions all have restrictions on when and 
how cell phones can be used. 

The PocketHound is a cellular signal detector that helps the 
user locate cell phones and other devices that use a cellular 
signal. This includes smartphones, feature phones and cellu
lar modems for computers. It helps the user catch cheaters 
and find contraband devices. But how does the PocketHound 
work? In order to explain the process, it's important to under
stand how cellular devices work. 

How Cellular Devices Give Themselves Away 
When a feature phone, smartphone or cellular 
Ci" · "'m is in active use, it is constantly send-
ii ·~ ~nd receiving an RF signal that is picked 
up by the PocketHound. Devices from North 
America use different frequency bands 
than most of the rest of the world, so the 
PocketHound includes PC software allowing 
the user to switch between U.S. and interna
tional bands (Euro, Asian, Australia, New Zealand, 
Canada & Israel) all with one unit. That covers a lot of 
phones. But what about devices in standby mode? 

The cellular transmitter sucks up a lot of juice, which is one 
of the reasons cell phone talk time is so much shorter than 
the standby time. When the device is in standby mode, the 
transmitter is off much of the time to conserve battery power. 
Eventually the transmitter will wake up and 
communicate briefly with the tower to 
check for incoming calls or messages. 
If it doesn't find anything waiting, the 
transmitter shuts down again. The ex
act time frame varies depending on the 

I 

d ;, but in most feature phones it's 
around five to ten seconds. 

Cellular modems and smartphones 

communicate much more often and for 
longer periods, since they usually have pro
grams or apps running that initiate frequent 
updates from the Internet. Examples in
clude social messaging apps like Facebook, 
weather updates and email programs. 

Now that you know how cellular devices work, 
let's take a look at the PocketHound itself and how to use it. 

PocketHound Impressions 
As the name would indicate, it's easy to conceal in a pocket or 
small handbag. The unit is small, about the size and shape of 
a deck of playing cards or pack of cigarettes. The construction 
is solid and rugged, with no screen or external parts to break. 
There is no noise or give when you try to squeeze or flex the 

unit. The plastic housing has a textured surface and 
scooped sides that make it easy to grip. 

The front has a puffy label with the name and 
logo, and the back has four rubber feet to keep 
it from sliding around on your desk. Also on 
the back is a quick reference guide that gives 
instructions on how to turn the unit on, the 
meaning of the status LEDs, and how to ad

just the sensitivity. If you need help, the support 
number and email address are also listed. 

There are five colored indicator LEDs located on the top 
edge of the PocketHound that tell you the power state and ap
proximately how close you are to the device emitting the signal. 
The left side edge has the USB charging port and a toggle wheel 
switch that serves to turn the unit on and off and adjust the 
sensitivity. 

PocketHound Setup 
The PocketHound uses an internal bat
tery, so you'll need to charge the unit 
when it arrives. It comes with a retract
able USB cable and a charger with a 
USB port. The charger is very flat and 
has a pivoting plug. You can use it flat 
against the wall, and when plug it into 
a power strip, it won't block other out-
lets. You also have the option of charg-



ing the PocketHound directly from a USB port 
on your PC. A full charge takes approximately 
nine hours, but a quick charge will get it up 
a11r1 running within two hours. 
( 

The PocketHound comes with an SD card that 
contains the drivers and instruction manual, 
so no Internet connection is required to install 
it on your PC. If your PC doesn't have an SD 
card reader, there's no need to worry. An SD
to-USB adapter is included with the packaging. 
The driver installation is simple, straightfor
ward, and takes less than a minute. 

Sniffing Out Cellular Signals 
There are very few living places without some 
level of background RF noise from radio and 
cell phone towers, airports, Wi-Fi networks 
and other sources. When you turn on the 
PocketHound by holding in the toggle switch, 
it will automatically scan the RF activity in the 
surrounding area to establish a "baseline" 
noise level. You can adjust the sensitivity by briefly pushing in 
the toggle switch and adjusting it up or down. 

Tht antenna in the PocketHound is semi-directional and is lo
cated under the front label. This means you can read the in
structions on the back while you scan for sources. The indoor 
range of the PocketHound varies depending on the number of 
walls and the construction of the building, but in an open area 
the detection range can extend as far as 75 feet in front of the 
unit. 

TOLL FREE l-888-737-4287 
( outside U.S. & Canada} + l 732-548-3737 
www.bvsystems.com 
sales@bvsystems.com 

When the PocketHound picks up a cellular signal, it will vibrate 
and the blue LEDs on the top will light up. During a test of the 
PocketHound's capabilities, it reacted almost instantaneously 
when accessing the Internet or making a call. 

The stronger the signal, the more LEDs will appear. It's impor
tant to note that some devices have more transmitting power 
than others, so the number of LEDs don't necessarily indicate 
how close you are. By simple triangulation, it's possible to home 
in on the nearest source. 
A word of warning specific to smartphones ... They have a mode 
intended for use on airplanes where the cellular antenna is off, 
but they can still be used as a PDA. Since the devices aren't 
transmitting or receiving an RF signal, the PocketHound will not 
detect them. If cheating is a concern, it's still important to watch 
users closely so they don't try to access information previously 
stored on their devices. 

Why the PocketHound? 
While BVS offers cellular detectors with greater range and the 
ability to identify individual phones, the PocketHound fills a 
unique niche in being small, unobtrusive and relatively inexpen
sive. The user can locate a cellular transmission source simply 
by following the PocketHound's vibration alerts, without the 
owner of the device even realizing they're being tracked. 

The cost for the PocketHound is under $500, much less than 
other cellular detection devices. This puts them in the cost 
range of smaller businesses and educational institutions. Check 
it out if you need a way to control the use of cellular devices on 
your premises. 



@ 
GENERAL INFORMATION 

1. The unit starts detecting RF activity as soon as it is turned on. Depending on the Threshold setting that the 
unit is set at, it may start vibrating and displaying activity with the LEDs. 

2. Make sure that you keep the glossy PocketHound domed label facing towards the areas of interest while 
scanning. This will ensure the best antenna reception and also orientates you to the LED layout in this guide. 

3. There are two modes that the unit can operate in: Auto Mode and the Manual Mode. Different use cases, 
environments and personal preference will determine the best mode for you to choose. 

4. PocketHound will vibrate and display up to 4 blue LEDs when it detects a cell phone. The number of blue 
LEDs will correspond to the signal strength detected. The more LEDs that are lit, the stronger the signal. 

5. PocketHound ships from the factory with the customer's country as the default mobile phone band but this 
can be adjusted by the user using the PocketHound utility software. PocketHound supports all bands from the 
U.S., Canada, European region, New Zealand, Australia and Israel. Attach the use cable from your PocketH
ound to a PC to change region settings. PocketHound includes software, drivers, cable, charger and this user 
guide on an SD card and reader. The PC drivers are 32 bit so you will need to load the software on a Windows 
7 32 bit PC. 

POWER & CHARGING 

_ ocketHound contains a Lithium Polymer battery system with smart charging circuit
ry, 5VDC 1 OOOmA use charger and use cable. PocketHound should only be charged 
using this supplied charger or from a standard use PC port. Press button to power 
ON unit. Press & hold button for 3 seconds to power unit OFF. Typical PocketHound 
runtime is approximately 2 hours from a full charge. 

Power is ON with no charger attached 

Power is ON while being charged. Allow up to 2 hours for full charge. 

Power is OFF while being charged. Allow up to 9 hours for full charge. 

SELECTING AUTO THRESHOLD 

0000 
00000 
0000 

In the Auto Mode the unit starts up with a preset threshold and will detect anything above the threshold set
ting. When the unit is in the Auto mode the threshold setting will automatically be adjusted to compensate for 
the background RF level. So if you are near a strong signal, the Pocket Hound will sense the signal strength 
and adjust the threshold setting slightly above the signal strength. Example: If an active cell phone call is 
close in proximity to PocketHound, the background RF level could be very high and so the threshold setting 
will be set above that cell phone call. This threshold setting will be reset every 20 seconds. Just keep this in 
mind and remember to go back and sweep the same area again. PocketHound ships with Auto Threshold en
gaged. To return to Auto or verify you are currently in Auto Threshold mode, simply push in the toggle button 
t., enter SELECT mode. If the LED to the far left is not lit, toggle UP on the button to enter that mode. With the 

· left LED lit, push in the button again to exit SELECT mode. 

~ Auto Threshold {default) level only changes after 20 seconds of sustained new level O O 0 

TOLL FREE 1-888-737-4287 • (outside U.S. & Canada) + l 732-548-3737 • www.bvsystems.com • support@bvsystems.com 
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SELECTING MANUAL THRESHOLD 

In the Manual Mode the unit can be adjusted on the fly as you are patrolling the areas of concern. If the unit 
starts detecting constantly, the threshold setting can be adjusted higher than the received signal strength 
to desensitize the unit. Enter Manual Threshold mode anytime by first pushing in the toggle button to enter 
SELECT mode. If the 2nd from the left LED isn't lit, toggle DOWN once to enter MANUAL Threshold mode. 
In this mode, you can raise (focus on strongest signals) and lower (focus on weakest signals) the threshold 
sensitivity by toggling UP or DOWN respectively. 

There are 10 Manual threshold settings. To set the Manual Threshold setting, press the toggle wheel one 
time and you should see only one LED lit. First, you will need to zero the unit by toggling the wheel down 
1 O times. Then you can proceed to set the level from 1-10 by toggling the wheel up 1 increment at a time. 
Keep in mind that the unit is detecting RF as you are setting the threshold. The ideal setting will be slightly 
higher than the background RF level. 
- _,I: 

Manual Threshold mode allows users to discriminate against certain signals O O 0 

MAKING MEASUREMENTS 
PocketHound will vibrate and display blue LEDs when it detects a cell phone. The 
number of blue LEDs correspond to the signal strength detected (i.e. 3 blue LEDs indi
~ate a stronger (and possibly closer mobile phone activity) than 1 blue LED). PocketH-

( md has a semi-directional antenna under the front label so keep the front (PocketH-
ound glossy, domed label) facing towards the area of interest while scanning. 

FREQUENTLY ASKED QUESTIONS 
Does PocketHound identify callers or their phone numbers? 
No. Pocke!Hound Cell Detector is a precision RF cellular scanning device that identifies cellphone activity (both standby mode and active modes) and assists in localing them. 

How far away can I detect cell phones? 
Typical range is about 75 feel but this varies depending upon the environment. 

Can I detect phones in standby mode? 
PocketHound can detect phones in the standby mode but keep in mind when a phone is ON in standby ii is not constantly lransmilling. Phones register lo the local cell lower/base station al 
different intervals that the lower/carrier determines (could be every so many seconds, minutes, 5 minutes, or we have seen 20 minutes). When a phone registers ii is a short pulse less than 1 
sec so the BLUE LED will light up quickly and vibrator will not vibrate because the pulse is so short. Easy lest is if you take your phone and put ii next lo Pocke!Hound and shut off your phone 
completely wail a few minutes then turn the phone on your phone should try to register to the base station and you should see a short flash on the PocketHound. 

Will PocketHound work in a noisy RF environment? 
Pocke!Hound has auto threshold that scans the local RF noise floor in order lo identify cell phone energy just above that level. Auto threshold may also be manually adjusted by the user. 

Does PocketHound Cell Detector detect phones that are powered off? 
No. A phone that is turned off cannot be detected. 

Can PocketHound detect text messaging as well as voice calls? 
Yes; as long as the RF transmissions are made over the prescribed frequency band(s) the Pocke!Hound receiver will detect them. However, since text transmissions lend lo be short and inlermil
lenl (as opposed lo voice or conversation which is more continuous), the user would have lo pay undivided allenlion lo the PocketHound LCD output lo observe text messaging in real-time. 

Can PocketHound only detect cell phones or can it locate them as well ? If so, how? 
PocketHound can both detect and help locale cell phones. The infernal antenna has some directionality built-in along with a series of visible LED signal strength indicators on lop of the PocketH-

( · ~. This gives the user the ability lo hone in on the nearest cell phone activity without having lo move closer lo that cell phone. 

Lua PocketHound stimulate a cell phone to transmit RF signals? 
No, PocketHound only detects RF signals; lo stimulate a cell phone it would have lo transmit RF signals, which would violate FCC regulations and guidelines. 

TOLL FREE 1-888-737-4287 • (outside U.S. & Canada)+ 1 732-548-3737 • www.pockethound.com • support@bvsystems.com 
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SAMPLE COMMISSION REPORTS 

Users can easily access reports from the Reports Utility of iCON. Reports are viewable from iCON 
within seconds of report request. iCON offers a wide array of useful Investigative Report options to 
substantiate every aspect of the inmate call process. The following sample reports demonstrate the 
capability of iCON to supply detailed commission reports. On the following pages you will find: 

Call Commission Summary 

Commission Due Statement 

Call Commission Detail 

Call Commission (Inmate Phone Number) 

,. 

Legacy Inmate Communications I 10833 Valley View Street, Suite 150 I Cypress, CA 90630 
Office: 800-577-5537 I Fax: 800-700-1116 I www.legacyinmate.com 

- .. - "":~ 
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LEGACY INMATE COMMUNICATIONS 

Call Commission Summary 

From Date: 2/1/2013 12:00:00 AM To: 2/21/2013 12:00:00 AM 

Report Date : Feb 21 2013 12:42:21 

Call Date Call Count Total Minutes Call Revenue Commission Rate Commission Paid - -- --
1,707 23,732 $6,409.62 56.00% $3,589.39 

02/02/13 1,653 22,936 $6,126.00 56.00% $3,430.56 -
,02/03/13 1,735 24,512 $6,372.55 56.00% $3,568.§ 

02/04/13 1,689 22,674 $6,569.64 56.00% $3,679.00 

Q2/05/13 1,598 22,098 $6,164.04 56.00% $3,451.86 

02/06/13 1,597 21,850 $6,075.96 56.00% $3,402.54 --~~--
02/07/13 _h503 21,375 $5,742.31 56.00% $3,215.69 

02/08/13 1,800 25,885 $7,032.30 56.00% $3,938.09 --~~--- -~ 
1,673 24,l ll $5,996.69 56.00% $3,358.15 

02/10/13 1,659 24,305 $6,340.81 56.00% $3,550.85 ~--- -~-~~ 

02/11112 11~43 24,867 ~7,046.23 _ 56.00% $3,945.89 

02/12/13 1,813 25,075 $6,916.02 56.00% $3,872.97 --~~ ~~~~ 

02/13/13_ 1,8_~~ 26,883 $7,241.76 56.00% $4,055.39 

02/14/13 2,024 29,168 $7,805.53 56.00% $4,371.10 ------ ~~--~ 

9~ 15/13 ~,747 _24,869 $6,755.23 56.00% $3,782.93 

02/16/13 1,702 24,676 $6,426.77 56.00% $3,598.99 ~--~ ft 

02/17/13 1,614 24,093 $6,056.35 56.00% $3,391.56 

02/18/13 1,738 25,121 $6,654.11 56.00% $3,726.30 

02/19/13 1,800 25,091 $6,856.72 56.00% $3,839.76 

02/20/13 1,637 22,151 $6,253.37 56.00% $3,501.89 -
02/21/13 344 4,607 $1,515.10 56.00% $848.46 

TOTAL ALL PAGES 34,764 490,179 $132,357.11 $74,120.00 



LEGACY INMATE COMMUNICATIONS 

Commission Due Statement 

From Date: 2/1/2013 12:00:00 AM To: 2/21/2013 12:00:00 AM 

Report Date: 21 Feb 2013 01:03:09 

Bill Type Call Type Call Count Call Duration Call Revenue Commission Rate Commission Paid 
~ ~ 

Collect Canada 13 141 $240.02 56.00% $134.41 

Collect lnterLata 401 3,966 $3,344.20 56.00% $1,872.75 
~~-

Collect Interstate _ 8.9_ • 1,102 $1,035.22 56.00% $579.72 

Collect lntraLata 957 10,837 $3,688.94 56.00% $2,065.81 
-- --

~ II~ Local 4,569 51,706 $13,836.67 56.00% $7,748.54 

Collect w/ CC Canada 10 115 $192.15 56.00% $107.60 ~-~- ~-~~- ---
Collectw~ _ lnterLata 838 11,287 $8,638.05 56.00% $4,837.31 

Interstate 288 3,574 $3,447.62 56.00% $1,930.67 
-~- ~-~ 

lntraLata 2,055 29,901 }8,714.64 56.00% $4,880.20 

Collect w/ CC Local 11,082 166,910 $35,639.70 56.00% $19,958.23 ---- ~~- -- --
P.!:,~~9.. wf CC lnterLata 338 5,096 $3,783.00 56.00% $2,118.48 

Prepaid w/CC Interstate 45 504 $500.04 56.00% $280.02 

pr~paid w/CC lntraLata 374 5,520 $1,601.58 56.00% -
Prepaid w/CC Local 3,153 50,485 $10,301.93 56.00% $5,769.08 -- ---

~repaid-~~lle<;!_ lnterLata 343 3,527 $2,934.55 56.00% $1,~ 3]..5 ---
Prepaid-Collect Interstate 89 1,130 $1,083.54 56.00% $606.78 --- ---
Pr_epaid-CoJ!~s_t _ lntraLata _1,~72._ _ .1.7,1.57 $5,242.78 56.00% $2,935.9_§ - -- -
Prepaid-Collect Local 8,890 127,683 $28,273.65 56.00% $15,833.24 

TOTAL ALL PAGES 34,800 490,741 $132,498.28 $74,199.03 

--..,. 



LEGACY INMATE COMMUNICATIONS 

Call Commission Detail 

From Date: 2/1/2013 12:00:00 AM To: 2/21/2013 12:00:00 AM 

Report Date : Feb 21 2013 01:35:19 

Date Bill Type Call Type Inmate Phone# Destination# End Time Call Count Call Duration Call Revenue Comm Rate Comm Paid 
-

02/01/ll _ _ Collect __ lnterlata __ 1559}_111-3061 ~ Q) 839-2191 6:16:59 PM 1 13 $10.05 56.00% --~ -6~ 
02/01/13 Collect lnterlata (559} 111-2112 (510} 899-8400 3:57:08 PM 1 6 $6.20 56.00% $3.47 

~ - - -- ~ 

9y o1/1} Collect lnterlata __ (559} 111-2112 ~ 51~ -8400 _ 3:45:31 PM 1 6 $6.20 _ 56.00% ~-$_3.47 

02/01/13 Collect lnterlata (559) 111-3073 (661} 854-2809 8:21:55 PM 1 6 $6.20 56.00% $3.47 - ~ - -- -
02/0! /1~ Collect lnterlata (55Jl 111-~111 (510} 899-.§.400 . 2:33:24 PM 1 2 $4.00 56.00% -- $1_.2_1: ~- -~-- -- --~ 
02/01/13 Collect lnterlata (559} 111-2078 {310) 320-0977 6:22:52 PM 1 11 $8.95 56.00% $5.01 - ~ -- - -
02/01/13 Collect 

~ 

lnterl~~ __ (559} 111-3007 _ {562)595-9802 _ 9:38:23 PM 1 10 __ -2§..40 _ 5.§.:00% $4.70 - --
02/01/13 Collect lnterlata (559} 111-2104 {209} 572-2664 2:18:34 PM 1 1 $3.45 56.00% - - ~~ 

02/01/13 • . Collect _ lnterlata _ (559} 111-2104 _ {209) 572-2664 _ 2:14:37 PM _ ~-1 5 $5.65 

02/01/13 Collect lnterlata (559} 111-3068 {408} 360-9975 2:41:33 PM 1 7 $6.75 56.00% - - - -
92;01D 3 Collect lnterlata (559} 111-1005 _ j209)3£2-5644 _ 4:24:36 PM 1 7 $6.75 56.00% ~- - ---- --
02/01/13 Collect lnterlata (559) 111-1054 {661) 837-4560 5:39:10 PM 1 19 $13.35 56.00% $7.48 - - ~- -- - -
02/01/:ld__ Collect_ lnterlata (559} 11~ ~ _{?09} 572-2664 6:25:57 PM 1 12 $9.50 56.00% $5.32 

02/01/13 Collect lnterlata (559} 111-2113 {310} 604-0349 6:26:34 PM 1 2 $4.00 56.00% $2.24 - -~ -~ -
02/01/13 Collect lnterlata (559) 111-3011 (415} 467-9836 ---- 9:39:40 AM 1 5 $5.65 56.00% $3.16 

02/01/13 Collect lnterlata (559) 111-1030 {6611 273-2118 8:44:lOAM 1 11 $8.95 56.00% $5.01 
- - n ~- -- - -

02/01/13 ___ c,;o~ cL Interstate (559} 111-2111 il,17} 787-5264 3:02:40 PM 1 18 $15.94 56.00% _28.93 

02/01/13 Collect Interstate (559} 111-3063 {318) 336-9464 11:22:40 AM 1 8 $8.84 56.00% $4.95 - ~-
02/01/_1 3 _ Collect __ Interstate _ (559} 111-1130 (60fil251-6613 ,_ 1:14:20 PM 1 4 $6.00 56.00% _ i,~36 

02/01/13 Collect Interstate (559} 111-3076 (770) 631-2846 5:47:52 PM 1 3 $5.29 56.00% $2.96 - --
02/01/!.? Collect lntralata ~ (559} 111-3035 _ (559) §.93-1902 5:47:23 PM 1 6 $} 36 56.00% _ _$1.88 - - -
02/01/13 Collect lntralata (559} 111-3073 (559) 643-0521 8:02:22 PM 1 11 $3.61 56.00% - - --
02/01/13 Collect lntralata __ (559) 111-3073 (559} 934-0195 7:46:17 PM -- 1 20 $4.60 56.00% 

02/01/13 Collect lntralata (559} 111-3035 (559} 693-1902 9:51:21 PM 1 3 $2.73 56.00% $1.53 - - - -- -- -
02/01/13 Collect lntralata (559} 111-3042 (559} 935-6088 4:12:44 PM 1 20 $5.60 56.00% $3.14 

TOTAL ALL PAGES 34,843 491,319 $132,679.56 $74,300.55 



LEGACY INMATE COMMUNICATIONS 

Call Commission (Inmate Phone Number) 

From Date : 2/1/2013 12:00:00 AM To : 2/1/2013 12:00:00 AM 

Report Date: Feb 212013 01:17:00 

Inmate Phone # Call Count Total Minutes Call Revenue Commission Rate Commission Paid -~ - n--

(55.fil_lll-100! 1 4 $5.10 5_6.00% $2.8~ 

(559) 111-1004 2 12 $12.40 56.00% $6.94 

(55~l 111-1:.QQ5 1 
~ 

7 $6.75 56.00% $3.78 

(559) 111-1023 3 25 $8.75 56.00% $4.90 

(552.}_111-1026 5 44 $18.96 _j6.00% $10.62 -
(559) 111-1027 13 220 $43.38 56.00% $24.29 

(559) 111-10_29 ]. 23 ~ 3 56.00% -2.i-6~ 
(559) 111-1030 2 24 $19.00 56.00% $10.64 

(559) 1_11-103_2 3 45_ _ $_12.~0 ~ 6)1Q~ . __ $6.8~ 

(559) 111-1040 11 166 $36.23 56.00% $20.29 

(559) 111-1041 3 24 .i.§.79 2,2:00% $4.92 

(559) 111-1042 1 8 $3.28 56.00% $1.84 

(5_59J .!,!1-1048 2 40 $27.80 56.00% $15.~ 

(559) 111-1049 2 29 $6.64 56.00% $3.72 

(55~) _111-1051 3 62 $15.Q.7 5§:00% $8.41 -
(559) 111-1052 13 195 $47.11 56.00% $26.38 

(559) 111-1053 13 193 $43.03 56.00% $24.10 

(559) 111-1054 8 141 $37.57 56.00% $21.04 

(559.} 111-1.Qi5_ 12 205 $44.01 56.00% $24.65 

(559) 111-1056 7 120 $31.54 56.00% $17.66 

(559) 111-lQ.?7 6 57 $18.22 56.00% $10.~ 

(559) 111-1058 15 221 $48.98 56.00% $27.43 
~~ 

(559) 111-10~ 18 265 $58.89 56.00% $32.98, 

(559) 111-1065 2 42 $7.42 56.00% $4.16 

(5~ ) 111-107.Q_ 7 106 $50.97 j 6.00% $28.54 

(559) 111-1071 2 3 $5.08 56.00% $2.84 

TOTAL 157 2,281 $625.60 $350.34 

,.----



SAMPLE CALL DETAIL REPORTS 

Users can easily access reports from the Reports Utility of iCON. Reports are viewable from iCON 
within seconds of report request. iCON offers a wide array of useful Investigative Report options to 
substantiate every aspect of the inmate call process. The following sample reports demonstrate the 
capability of iCON to supply detailed commission reports. On the following pages you will find: 

Billed Call Detail Report by- Inmate Phone Number, Facility Division, Facility Location, 
Call Type, Bill Type, Inmate PIN, Prepaid Account 

Billed Call Detail Report by - Inmate Phone Number, Destination Number, Facility 
Division, Facility Location, Call Type, Bill Type, Inmate PIN, Prepaid Account, Call Date, 

Hour 

Un-Billed Call Report by- Inmate Phone Number, Inmate PIN, Reject Type, Facility 
Division, Facility Location 

Un-Billed Call Summary Report 

Monthly Billed and Un-Billed Call Report- Graph 

Legacy Inmate Communications I 10833 Valley View Street, Suite 150 I Cypress, CA 90630 
Office: 800-577-5537 I Fax: 800-700-1116 I www.legacyinmate.com 



LEGACY INMATE COMMUNICATIONS 

Billed Call Detail (Inmate Phone Number) 

From Date: 2/1/2013 12:00:00 AM To: 2/4/2013 12:00:00 AM 

Report Date: Feb 15 2013 11:28:30 

Inmate Phone# Destination # Date Call Type Bill Type Total Minutes Call Revenue 

(559) 111-1001 ~ (95 J.l 377-1732 _ 2/])2013 13:1_8 __ RL Col lee! '!:!.I Cf 4 

(559) 111-1002 (559) 528-2513 2/4/2013 14:56 AL Collect 5 $3.20 -
(559) 111-1004 __ J 951) 287-3988 - 2/1/2013 ~ 0- - __ R~ _ Collect w/ CC _ L _ _$6.20 

(559) 111-1004 (951) 377-1732 2/1/2013 12:39 RL Collect w/ CC 6 $6.20 
~ 

(559) 111-lOQ_S ____ {_?09J 962-5644 2/1/20!ll._6:24 RL CoJ!.ect - _] - $6.75 - -
(559) 111-1007 {661) 965-0037 2/2/2013 3:03 RL Prepaid-Collect 21 $14.45 - - -
(559) 1p-lQ07 _ ~ {66~).J.6~-QQ3Z 2f 2/2Q13 3.:?~ __ RL Prepaid ~ /i C 20 _ t 1i:9Q -
(559) 111-1007 (661) 965-0037 2/2/2013 10:14 RL Prepaid w/CC 21 $14.45 

~ 

(5~9)_!_11 -1.007 (~6!-) 345-0356 _ 2/_3/2013 15:08 RL _Collect w/ CC 3 $4.55 ---
(559) 111-1007 (661) 345-0356 2/3/2013 15:24 RL Collect w/ CC 6 $6.20 

~ ~ ~ 

(559) 111-1007 __ (661) 345-0356 _ 2/3/2013 16:02 ___ RL Collect w/ CC 12 $9.50 

(559) 111-1007 (559) 474-1000 2/4/2013 21:54 AL Collect w/ CC 1 $2.51 - - - --
(559) 111-lQ.Q] __ (559L 474-1888 _ U,1-/2013 21:58 _ AL _ -~ Pree_aid.:_Collect 3 

(559) 111-1009 (559) 693-2119 2/2/2013 2:25 AL Collect 1 $2.51 
- - -

(559) 111-lQ!Q _ J~9) 55_2-211~ _ 21412013 12:14 RL Collec!.Yd CC 6 $6.20 

(559) 111-1012 {559) 562-0750 2/3/2013 0:19 AL Collect 5 $2.95 
~ - -

(~~) m -1_012 (559) 562-0759 ___ J / ~12013 0:29 AL Collect 1 $2.51 - ----
(559) 111-1014 {559) 693-2247 2/4/2013 7:12 AL Collect 3 $2.88 

- - -
(559) 111,-l£)14 (~ ) 826-07~ _ Y 4/2013 8:06 ~- RJ:... Collect 5 2_5:§~ -
(559) 111-1014 (209) 826-0796 2/4/2013 8:17 RL Collect 3 $4.55 

- -
(559) 111.:.1014 (209) 826-Q.796 2/4/1.013 8:43 RL Collect 5 $5.65 - - -
(559) 111-1014 (209) 826-0796 2/4/2013 10:40 RL Collect 3 $4.55 

- ~- -
(559) 111-1014 (209) 826-0796 2l 4/201}_1_2:03 RL Collect 4 $5.10 -
(559) 111-1014 {209) 826-0796 2/4/2013 12:14 RL Collect 4 $5.10 

TOTAL 155 $143.39 



LEGACY INMATE COMMUNICATIONS 

Billed Call Detail {Division) 

From Date : 2/1/2013 12:00:00 AM To: 2/4/2013 12:00:00 AM 

Report Date : Feb 15 2013 11:33:06 

Division Date Inmate Phone # Destination # Bill Type Total Minutes Call Revenue 
~ --

Main Ja il ~~2/4/201314.:_56 (559) 111-! 002_ _ (552)_528: 2513 Collect 5 -
Main Jail 2/2/2013 2:25 (559) 111-1009 {559) 693-2119 Collect 1 $2.51 -- -- --
Maj n Jail ~- 2/ 3/2013 _0:].9 -- (559) _111-1012 -- (559) 562-0750 Cqllect - ~ 
Main Jail 2/4/2013 15:41 {559) 111-1073 (559) 935-8534 Collect 5 $3.20 

~~ ~ ~~ 

Main Jail -- .Jj3/2013 _0:29 (55~) 11_'.h:_1Q1-2_ ~ _ (559) 562-0750 Collect 1 -~ 
Main Jail 2/3/2013 0:55 (559) 111-1018 (559) 528-2655 Collect 1 

~ ---
Main Jail ~- 2/4/20_13 12:52 (559) 111-1165 (559) 646-0343 __ CQ!!ect 15 - -- -
Main Jail 2/4/2013 19:46 (559) 111-1094 (559) 626-2620 Collect 6 $3.06 -- - --
Main J~il ~-- 2/j / 2013_2] :59 -- (2_59)j)l-1147 __ (559) 945-9087 _ C2,lle.£L 10 

Main Jail 2/2/2013 20:12 (559) 111-1216 (559) 646-9482 Collect 9 
~~ - ~-

Main Jail 2/~/201_3 20:31 (559) p l-1141 __ .J.?~) 923-2207 Collect 1.2 ---
Main Jail 2/3/2013 21:04 (559) 111-1153 (559) 591-3276 Collect 20 $4.60 

M~ il - - 2/1/ W 3 lli_ - (ss9) 111-121L __ (559) 646-9481 Collect 1 $2.56 

Main Jail 2/1/2013 20:00 (559) 111-1218 (559) 661-8582 Collect 7 $3.17 -- - --
Main Jail 2/3/2013 18:22 __ ~ 59).111-1127 (559) 626-4592 Collect 9 - - ----
Main Jail 2/2/2013 19:17 (559) 111-1155 (559) 659-2591 Collect 4 

~-

Main Jail --- 2/2/2013 19:12 __ _(559) ]-11-114~- __ iSS~} 923.:_2~07_ Collect 5 

Main Jail 2/1/2013 22:49 (559) 111-1147 (559) 945-9087 Collect 20 $4.60 -- -
Main Jail 2f'!/.2~].3 l ~:4.? __ (559},].11-1155 _ (559) 6~9-252!_ Collect 12 $3.72 ~- - -
Main Jail 2/2/2013 14:13 (559) 111-1142 (559) 923-2207 Collect 20 $3.37 -- -
Main Jail 2/3/20!3 14:15 (559) 111-1103 (559J 925-8502 Collect 21 $4.71 -~- -~ ~-

Main Jail 2/3/2013 15:38 {559) 111-1090 {559) 674-1516 Collect 7 $3.17 - --
Main Jail 2/3/2013 1~:13 J559} 111-1094 __ _(559) 62~ 26~0 Cq,!lect 10 St.SO -- -
Main Jail 2/1/2013 19:32 {559) 111-1212 {559) 659-1681 Collect 14 $3.94 

TOTAL 227 $81.14 



LEGACY INMATE COMMUNICATIONS 

Billed Call Detail (Location) 

From Date: 2/1/2013 12:00:00 AM To: 2/4/2013 12:00:00 AM 

Report Date : Feb 15 2013 11:34:39 

Location Destination # Record Date Bill Type Total Minutes Call Revenue 
~-~ -- --

Second Floor (?591§46-~517 2/1/2013 16:44 Collect 20 $5.60 - - ~-
Second Floor (559) 626-4727 2/4/2013 17:56 Collect 8 $3.68 --
Sec.Q.Dd Floor:, _ (559) 62.§-4727 ~- _ 2/1/2013 18:51 _Collect 3 1 2.11 

Second Floor (559) 646-2517 2/3/2013 20:13 Collect 21 $4.71 -- --
Secon,g_FloQL_ ____ (~59) 646-2217 ~- 2/4/2012_20:10 Collect_ 3 $21_3 

Second Floor (559) 646-2517 2/4/2013 20:19 Collect 7 $3.17 
,-~- --

?econd Floor ~- (559) 646-2517 2/2/2013 21:18 Collect 21 $4] 1 --
Second Floor (559) 476-2000 2/1/2013 14:47 Collect 1 $2.51 -- -- ---
Second Floor -- _(259) 47~-2000 -- 2/:Jl2013 15:07 Collect - 12__ _$3.~ 

Second Floor (559) 266-2073 2/2/2013 13:26 Collect 17 $3.22 ~-

?~cond Floor _____ {_~59) 2~8-~ 1.9 -- 2/1/2013 19:17 -~-- Collect 5 $2.65 

Second Floor (559) 266-2073 2/3/2013 19:55 Collect 9 $2.82 --
Second Floor i.?59) 298-5~19 2/3/201} 20:13 Collect 7 $2.71 -- ~-
Second Floor (559) 298-5319 2/4/2013 20:07 Collect 4 $2.60 

Second Floor --· (559) 298-5319 2/~ 2013 ~ :_22 Col!gct 5 ~2;§~ 

Second Floor (559) 485-5205 2/4/2013 10:30 Collect 12 $3.17 -- --
Second Floor (559) 266-2663 2/4/2013 1,?:32 _ Collect 1 $2.51 -- --
Second Floor (559) 444-0980 2/4/2013 13:08 Collect 1 $2.51 -~ ~~ 

Second Floor (559) 445-125~ 2/4/2013 12.]3 Collect 3 $] .6] - --~ ~~ 

Second Floor (619) 338-4821 2/4/2013 10:44 Collect 21 $14.45 ---
!6~1)_ll~118 - -- 2/1/291} 8:44 --- Collect 11 $8.95 -

Second Floor (714) 305-3996 2/4/2013 21:22 Prepaid w/CC 20 $13.90 -- -- --
Second Floor (559) 213-7741 2/3/2013 _12:37 Collect _w/ CC 21 $3.~ ---- -- --
Second Floor (559) 213-7741 2/3/2013 14:31 Collect w/ CC 21 $3.42 

TOTAL 261 $105.05 



LEGACY INMATE COMMUNICATIONS 

Billed Call Detail (Call Type) 

From Date: 2/1/2013 12:00:00 AM To : 2/15/2013 12:00:00 AM 

Report Date : Feb 15 2013 01:24:29 

Call Type Inmate Phone # Destination # Date Total Minutes Call Revenue 

Canada (559) 111-2112 (780) 918-~243 ~- 2[1/ ?_013 18:~ 20 $28.99 

Canada (559) 111-3021 (604) 469-1812 2/4/2013 10:55 18 $26.69 -- ~ --
c_anada (559) 111-3021 ~ (604)_469-1812 2/4/2013 11:41 5 $11.74 -- --
Canada (559) 111-3021 (778) 355-8219 2/4/2013 13:29 20 $28.99 -~ ~-

Canada (559) 111-~02]_ (6041 469_-1812 2/5/2013 15:28 12 $19.~ - --
lnterLata (559) 111-1165 (209) 217-2100 2/1/2013 8:40 9 $7.85 - - --
Inter~ _ (559) 111-103Q. (661).]73-2118 2/1/2013 8:44 11 $~ - --
lnterLata (559) 111-1030 (805) 235-5925 2/1/2013 8:58 13 $10.05 - - --
lnterLata ~- _{_559) 111-30_56 • _ (510) 490-191.4 ~- 2/1/20!3 9:14 4 $5.10 

lnterLata (559) 111-3060 (415) 467-9836 2/1/2013 9:34 15 $11.15 - - --
ln! ra~~ __ (~ 9) !.11-30~ (559)_975-}259 --- l/13/2013 20:03 _ 20 $4.:,60 -
lntraLata (559} 111-1211 (559} 666-5014 2/13/2013 20:04 20 $4.60 - --
lntraLata _ J?59) 111-3032 (559t 638-2174 2/13/1 01 3 20:08 11 ~3.61 - --
lntraLata (559) 111-3045 (559) 471-5434 2/13/2013 20:08 3 $2.73 - -- --
lntraLata (559) 111-1120 (559) 590-87Ji3 2/13/2013 20 :£)9 .§._ $~ - - --

Local (559) 111-1205 (559) 455-3092 2/11/2013 19:14 21 $3.45 -- -- --
LocaL ~- (259} 111-1215 (559} 298-0395 -- 2/11/20...13 19:15 16 $3 • .:.20 -
Local (559} 111-3106 (559) 289-3289 2/11/2013 19:17 14 $3.10 --- -~- --
Loca l_ __ (? 59) 111-3028 {22,9} 495-0_8_89 2/11/20_13 1t 17 _ .L $2.75 

Local (559) 111-3009 (559) 273-2973 2/11/2013 19:17 21 $3.45 --- -- -~-
Local (559} 111-2078 (559} 412-1226 2/14/2013 17:33 21 $3} 1 --
Local (559} 111-3014 (559) 493-1760 2/14/2013 17:33 20 $3.65 -- - --
Local {2,5~ 111-1 '.h_94 ~ _(55~§1-.~_G24 2/14/2013 17:33 8 $2.93 

Local (559} 111-1088 (559) 392-8953 2/14/2013 17:33 20 $3.65 

TOTAL 337 $208.01 



LEGACY INMATE COMMUNICATIONS 

Billed Call Details (Bill Type) 

From Date: 2/1/2013 12:00:00 AM To: 2/4/2013 12:00:00 AM 

Report Date : Feb 15 2013 02:38:50 

Bill Type Inmate Phone# Destination # Date Total Minutes Call Revenue 
--

Collect - {559) 111-3047 {559) 142-0686 2/~ 2013 11:5Q 3 $2.63 

Collect (559) 111-3017 {559) 487-5561 2/4/2013 12:01 4 $2.69 --
Collect {559) 111-30] 0 {559) 237-8336 2/4/2013 12:24 11 $3.11 

Collect {559) 111-3104 {559) 233-3843 2/4/2013 12:43 12 $3.17 ----
Collect {559) 111-~111 {317) 787-5264 2/4/2013 13:04 5 ?§Jl - ~- --

Collect w/ CC (559) 111-2090 {559) 704-7390 2/2/2013 20:59 14 $3.07 
~~ 

Collect w/ CC {559} 111-3051_ ~~ {559) ~85-1486 _ 2/2/2013 20:43 9 _ _.$1:~ 
Collect w/ CC {559) 111-1128 {559) 681-1233 2/2/2013 20:34 20 $3.37 -- --
Collect w/ CC (559) 111-1052 {559) 394-6685 2/2/2013 20:38 20 $3.37 -- --
Collect w/ CC {559) 111-2041 {559) 666-8774 2/2/2013 20:21 20 $4.60 -- --
Prepaid w/~ C (559) 111-104q 1559) 470-2488 2/1/2013 11:48 20 $-3:.65 -- -- -
Prepaid w/CC {559) 111-1164 {559) 412-3102 2/2/2013 10:48 20 $3.37 -- --
Prepaid w/CC {559) 111-3051 {831) 461-1405 2/2/2013 10:52 9 $_7 .85 --
Prepaid w/CC {559) 111-1164 {559) 395-4345 2/1/2013 11:16 16 $4.96 ~- --
Prepaid w[ (_C {559) 111-1055 {55_9) ~ 03-8227 2/4/2013 15:28 21 $3.71 ~- ~- - -

Prepaid-Collect {559) 111-1052 {559) 696-6706 2/3/2013 12:46 7 $2.72 

Prepaid-ColJect {559) 111j 090 -- {559) 313-4807 - 2/2/2Q13 13:54 20 $3.37 --
Prepaid-Collect {559) 111-1052 {559) 696-6706 2/3/2013 12:37 7 $2.72 -- --
Prepaid-Coll~ct {559) 11 1-~ 90 {559) 349-9627 2/3/2013 12:36 21 $3.42 -- --
Prepaid-Collect (559) 111-3068 {209) 720-9041 2/3/2013 12:50 2 $4.00 

Prepaid-Collect (559) 111-~020 -~- {559) 348-3546 2f 4/2013 14:51 20 $3.65 

Prepaid-Collect (559) 111-1200 {559) 862-5680 2/4/2013 14:40 20 $3.65 

Prepaid-Collect (559) _111-3049 (559) 360-2770 _1/4/2013 14:39 20 $3.65 
~~ ~~-

Prepaid-Collect (559) 111-3063 {559) 367-3090 2/4/2013 14:38 9 $2.99 

TOTAL 330 $89.25 



LEGACY INMATE COMMUNICATIONS 

Billed Call Detail (Inmate PIN) 

From Date: 2/1/2013 12:00:00 AM To: 2/4/2013 12:00:00 AM 

Report Date : Feb 15 2013 01:21:25 

PIN Inmate Phone# Destination # Date Call Type Total Minutes Call Revenue 
- - -- -- -

12520 ~ 59) 111-1141_ (559) 475-386~ 2/1/2013 12:40 Local -14 $3.29 
~ - ---

12520 (559) 111-1208 (559) 475-3868 2/3/2013 20:17 Local 20 $3.37 
~ 

16452 (559L111-3081 ~ (559) 271-2139 
~~ 

2/1/2013 2_1:11 Local 11 $2.95 

17316 (559) 111-1077 (559) 284-5865 2/2/2013 20:52 Local 14 $3.07 - - --
17316 (559) 111-1077 (626l 224-8187_ -- 2[2/2013 16:03 lnterLata - _20 _ $13.90 - -
17316 (559) 111-1077 (559) 549-3411 2/2/2013 15:40 Local 19 $3.32 -
17316 (559) 111-1077 - (559) 441-1418 -- 2/1/2013 12:35 Local 1 $2.51 

17316 (559) 111-1077 (559) 284-5865 2/1/2013 13:06 Local 12 $3.17 - --
17316 .{?59) 111-_!077 (552.)_44!:1418 2/4/2013 16:19 Local 14 $3.29 - - --
17316 (559) 111-1077 (559) 284-5865 2/4/2013 17:06 Local 20 

~ - --
17316 _ J~59) 11] -1071 _ (55S) 441-1418 ~~ 2{1/2013 16:37 LOCfil - 1 

- -----~--------

17316 (559) 111-1077 (559) 549-3411 2/4/2013 17:24 Local 12 $3.17 
~ 

11316 -~- Jg;9L111-1p11 (559) 375-5535 2/4/2013 16:43 Local 20 ~~~-- $3.65 - --
17325 (559) 111-1090 (559) 776-2881 2/3/2013 17:15 Local 20 $3.37 
~ ~~ 

17325 (2,59) 1_11-109.!. _ {559}_?20-5649 2/4/2Q_13 17:23 Local 20 ~3.65 -
30727 (559) 111-2066 (559) 277-3139 2/4/2013 20:16 Local 8 $2.80 - - --
30727 (559) 111-206_§ (559) 277-3139 2/4/2013 ~1:08 Local 11 $1:22 -~ - -- -
30727 (559) 111-2060 (559) 349-5027 2/4/2013 13:51 Local 8 $2.93 - --
30727 (559) 111:2061 ·- (559} 277-3139 -- 2/1/201-3 16:59 Local - 8 - _$2.93 

~ 

30727 (559) 111-2060 (559) 445-1255 2/4/2013 14:54 Local 2 $2.57 - --
37816 (559 )_ 111:3056 ~ J 559)495-5362 2/2/2013,. 2..Q.: 19 . Local 20 $3.37 --
37816 (559) 111-3055 (559) 495-5362 2/1/2013 20:21 Local 20 $3.40 - --
37816 (559) 111-3053 (559) 495-5362 2L3/2fil3 2.2;,08 Local 1 - $2.12 - --
37816 (559) 111-3053 (559) 495-5362 2/3/2013 20:39 Local 20 $3.37 

TOTAL 316 $85.61 



LEGACY INMATE COMMUNICATIONS 

Billed Call Detai l (Prepaid Account) 

From Date: 2/1/2013 12:00:00 AM To: 2/4/2013 12:00:00 AM 

Report Date : Feb 15 2013 01:26:53 

Account# Inmate Phone# Destination # Total Minutes Call Revenue 

209-380-1556 (559) 111-307~ J?09) 380-1556 7 $6.75 - -
209-380-1556 (559) 111-3075 (209) 380-1556 7 $6.75 

51Q-1.§~-21Z.8 • 1559) 1p -3075 (510) 289-2178 4 ?5.10 

559-210-1998 (559) 111-1208 (559) 210-1998 9 $3.39 ---
559-210-1998 _ (52,9) ll!.-111_3 (559) 210-1_9_2.8 13 $3.83 -
559-210-1998 (559) 111-1143 (559) 210-1998 20 $4.60 

55J :.210-19.2_~ (559) 111-1143 (559) 210-1998 1 $2.~1 

559-210-1998 (559) 111-1142 (559) 210-1998 21 $4.71 

559-210-1998 (559) 111-114~ (559) 210-1998 20 $4.60 

559-210-1998 (559) 111-1143 (559) 210-1998 14 $4.64 ----
559-210-1998 (559) 11..1-11 08 • (559) 21_0-1998 !_8 $4.38 - - - - . 
559-210-1998 (559) 111-1142 (559) 210-1998 20 $4.60 

559-210-1998 j_559) 1 11-1142 (559) 210-199~ - 10 $3.50 

559-233-3333 (559) 111-3018 (559) 233-3333 3 $2.63 

559-233-3333 (559) 111-lO'Z.Q_ {559) 233-3333 4 $2.69 - ---
559-233-3333 (559) 111-1125 {559) 233-3333 4 $2.69 

559-233-3333 L559) 111-120.2_ _(5~9) 233-33~ 6 $~.8! - --
559-233-3333 (559) 111-3004 (559) 233-3333 2 $2.57 

559-233-3333 _J559) 111-11~ --- - (559) 233-3333 2 ~ 2.52 

559-233-3333 (559) 111-3005 (559) 233-3333 2 $2.47 

559-233-33].3 (559) 111-3006 (559) 233-3333 2 $2.47 

559-233-3333 (559) 111-3004 (559) 233-3333 8 $2.93 

559-233-3333 (559) 1!1-120~ _{??_9) ~33-3333 6 $2.81 ---
559-233-3333 (559) 111-3112 {559) 233-3333 3 $2.63 

TOTAL 206 $88.63 



LEGACY INMATE COMMUNICATIONS 

Billed Call Summary (Inmate Phone Number) 

From Date : 2/1/2013 12:00:00 AM To: 2/4/2013 12:00:00 AM 

Report Date : Feb 15 2013 01:30:23 

Inmate Phone# Call Count Total Minutes Total Revenue 

(559) 111-1001 - 1 4 _g; .1q_ 

(559) 111-1002 1 5 $3.20 

(559) 111-lOQ..4 _ 2 12 j_12.'!f) -
(559) 111-1005 1 7 $6.75 

(~59) 111-lOQ.7 8 87 _$68.29 -
(559) 111-1009 1 1 $2.51 

!~ 9) .!_1_1-1010 1 6 _g;.20 - -
(559) 111-1012 2 6 $5.46 

(5,29) llj -J.014 1 11. j}~.4~ 
(559) 111-1015 2 17 $10.36 

{559) 11_1-10! 6 - 3 3"! .$_29.05 

(559) 111-1018 12 63 $42.51 

(559)..!l)-!91~ 4 12 _$10.:.§~ -
(559) 111-1023 9 79 $32.26 

(~59) l J-1-1024 3 43 ~9.26 

(559) 111-1025 1 21 $14.45 

(~59) 111-1026 16 148 _ $53.lQ 

(559) 111-1027 49 795 $191.17 

(259) 111-1029 8 97 $30.62. 

(559) 111-1030 5 74 $48.87 

(559) 111-1036 3 44 $11.8~ 

(559) 111-1039 6 108 $27.48 

(559) n1-1040 51 856 $! 68.47 

(559) 111-1041 3 24 $8.79 

TOTAL 199 2,573 $832.29 



-

LEGACY INMATE COMMUNICATIONS 

Billed Call Summary (Destination Number) 

From Date : 2/1/2013 12:00:00 AM To: 2/4/2013 12:00:00 AM 

Report Date: Feb 15 2013 01:31:27 

Destination # Call Count Total Minutes Total Revenue 
--·-----

(208) 3~2-9790 1 20 $17..:36 

(208) 837-4927 2 21 $21.23 

(209) 2!_7-210.9 1 9 1 7,85 

(209) 261-4130 1 20 $13.90 

(209) 380-1556 2 14 $13.50 

(209) 392-3191 2 24 $8.44 

(209) 3g2-3750 14 250 J 63 .20 

(209) 392-3795 1 8 $3.28 

(209) 408-9617 1 3 . 2 4.55 

(209) 409-6917 2 16 $14.60 
-~~~-~~~~ 

(209) 456:-1111 5 82 _j5~ 60 

(209) 478-5212 3 41 $31.25 

(209) ~09-6062 1 20 _213.90 

(209) 518-9583 1 21 $14.45 

(2091 541-7239 _ 1 16 $11.70 

(209) 557-9586 1 16 $11.70 

(2Q9) 559-217? 1 6 _$_6.2Q 

(209) 568-1186 4 30 $28.10 

(209) 572-2664 5 43 $3~ 15 

(209) 581-1404 1 9 $7.85 

(209) 585-7495 6 73 $57.55 

(209) 594-8245 1 1 $3.45 

(209) 614-2599 - 1 21 -$14.45 

(209) 631-9655 2 21 $17.35 

TOTAL 60 785 $483.61 



Division 

Main Jail 

North Annex 

South Annex 

TOTAL ALL PAGES: 

LEGACY INMATE COMMUNICATIONS 

Billed Call Summary (Division) 

From Date: 2/1/2013 12:00:00 AM To: 2/4/2013 12:00:00 AM 

Report Date : Feb 15 2013 01:32:46 

Call Count 

2,5_90 

3,281 

913 

6784 

Call Duration 

37,559 

44,218 

12,077 

93,854 

Call Revenue 

_$2-,429.] 2 

$12,708.04 

_$3,~ 

$25,477.81 



Location 

Basement 

Fifth Floor 

LEGACY INMATE COMMUNICATIONS 

Billed Call Summary (Location) 

From Date: 2/1/2013 12:00:00 AM To: 2/4/2013 12:00:00 AM 

Report Date : Feb 15 2013 01:34:26 

Call Count Call Duration 

2 22 -
1,500 20,815 --~---------~------- ~--~--

First Floor 66 419 ----· 
Fourth Floor 1,688 23,672 

Second_Floor 1,129 14,999 

Sixth Floor 451 6,453 

Third Floor 1,948 27,474 ----------'"--~-

TOTAL ALL PAGES: 6,784 93,854 

Call Revenue 

$6.57 

$5,141.49 

$152.39 

$6,664.14 

$4,198.40 

$1,556.90 

$7,557.92 

$25,477.81 



Call Type 

Canada 

lnterLata 

Interstate 

lntraLata 

Local 

TOTAL ALL PAGES: 

LEGACY INMATE COMMUNICATIONS 

Billed Call Summary (Call Type) 

From Date: 2/1/2013 12:00:00 AM To: 2/4/2013 12:00:00 AM 

Report Date: Feb 15 2013 01:35:39 

Call Count Total Minutes 

4 63 

392 4,611 

106 1,~ 5 

820 10,635 

5,462 77,200 _ 

6,784 93,854 

Total Revenue 

$96.41 

$3,672.85 

Sj ,289.91 

$3,262.25 

$17,156.39 

-
$25,477.81 



Bill Type 

Collect - - -
Collect w/ CC 

Prepaid w/CC 

Prepaid-Collect 

TOTAL ALL PAGES: 

LEGACY INMATE COMMUNICATIONS 

Billed Call Summary (Bill Type) 

From Date : 2/1/2013 12:00:00 AM To: 2/4/2013 12:00:00 AM 

Report Date : Feb 15 2013 01:36:59 

Call Count Total Minutes 

1,255 13,962 

2,702 39,435 

696 10,789 

2,131 29,668 

6,784 93,854 

Call Revenue 

_$_4,511.p 

$10,811.60 

$2,83~ 12 

$7,316.72 

$25,477.81 



LEGACY INMATE COMMUNICATIONS 

Billed Call Summary (Inmate PIN) 

From Date: 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM 

Report Date: Feb 15 2013 01:37:49 

Inmate PIN Call Count Total Minutes Call Revenue 

82267 2 35 $6.7~ 

12520 2 34 $6.66 

16452 1 11 $2.95 --· 
17316 10 133 $42.24 

17325 2 40 $7.02_ --
30727 5 37 $14.18 

37816 4 61 _$12.56 

50295 2 14 $5.74 

53973 1 - 8 $2.93 

56253 6 81 $18.47 

59368 1 20 $3.37 

62658 2 40 $7.30 

63291 6 TL. _ill.§] 
63351 1 3 $2.52 

63406 1 9 ~ 3..:.84 

65756 3 51 $9.69 

68] 34 8 64 $] 6.14 

69201 4 58 $53.82 

7p 1Q_ _ -1 17 $312._ 

72954 1 16 $3.41 -------------------- ----

73034 4 60 $12.48 

73296 1 9 $7.85 
--~~-

73668 28 145 _?]5.3'} 

78034 2 40 $6.80 

TOTAL 98 1,058 $354.11 



-

LEGACY INMATE COMMUNICATIONS 

Billed Call Summary (Prepaid Account) 

From Date : 2/1/2013 12:00:00 AM To: 2/4/2013 12:00:00 AM 

Report Date: Feb 15 2013 01:39:16 

Account# Call Count Total Minutes Total Revenue 
--------

209-380-1556 2 14 $1 -3·?_0 
510-289-2178 1 4 $5.10 

.--,..---~------------·--- ...--- ~- ...-.---..--- ------
559-210-1998 10 146 $49 .76 

559-233-3333 12 43 $31.78 

?_59-~49-0290 7 144 $24.42 

559-251-4529 10 31 $25.91 

5~ -~68-9770 3 - 42 __ $9.47 

559-273-5222 8 113 $25.66 

5j 9:n 5 .. :JZ01 6 58 ~18J.8 

559-277-0104 7 146 $24.49 

55~ 2_8].-1699 11 153 $33.90 

559-284-5865 3 46 $9.89 

559-347-4373 2 22 $5.87 -- --
559-347-9801 3 37 $9.12 

559-348-3546 11 201 ill..:..18 -- -
559-348-8215 2 40 $7.05 

559-360-0238 1 20 _ $3 . .§5 

559-412-6529 3 23 $8.41 

55~ 31:9335 6 113 ..$19.36 
559-478-4990 1 20 $3.65 ..----..~---------------T 
559-579-2721 4 18 _ $10.63 -
559-639-3441 2 40 $11.20 . - ---- - ...---- ...... ·-~-----------
559-681-7190 1 18 i 3.S3 

559-704-6811 2 9 $5.44 

TOTAL FOR ALL PAGES: 118 1,501 $389.15 



LEGACY INMATE COMMUNICATIONS 

Billed Call Summary (Call Date) 

From Date: 2/1/2013 12:00:00 AM To: 2/25/2013 12:00:00 AM 

Report Date : Feb 15 2013 01:40:38 

Date Call Count Total Minutes Total Revenue 

2/1/ 2013 -1,7!]_7 23,732 $6,409.62 

2/2/2013 1,653 22,936 $6,126.00 

2/3/2013 1,735 24,512 $6,372~ 5 

2/4/2013 1,689 22,674 $6,569.64 

? /5/2013 - 1,598 22,QJ8_ $6_J64.04 

2/6/2013 1,597 21,850 $6,075.96 

2/7/2013 1,503 21,375 $5,242.31 

2/8/2013 1,800 25,885 $7,032.30 

2/9/];0J]_ 1.t673 _24,211 $5,996.,&!:) 

2/10/2013 1,659 24,305 $6,340.81 

2/11/2Q.13 1,843 24,867, 

2/12/2013 1,813 25,075 $6,916.02 

2/1~ 2013 _J.,8~8 26,~ 83 $7I241.76 

2/14/2013 2,024 29,168 $7,805.53 

2/15/2013 430 5,869 $1,685.03 

TOTAL ALL PAGES: 24,612 345,440 $93,524.49 



( 

LEGACY INMATE COMMUNICATIONS 

Billed Call Summary (Hour) 

From Date: 2/1/2013 12:00:00 AM To: 2/4/2013 12:00:00 AM 

Report Date: Feb 15 2013 01:41:45 

Hour Call Count Total Minutes Total Revenue 

9 25 ~23.42 

1 4 12 $10.62 - -------------~------ ----..-------
2 4 9 $12.41 

3 3 43 $32.35 

6 2 10 $11.30 

7 1 3 $2.88 

§.. - 107 _1,2] 6 $391.0~ 

9 250 3,339 $934.67 

10 348 4,995 $1,437.30 

11 401 5,454 $1,454.03 

g _ 123 5,5:11_ $1,641.57 

13 421 5,528 $1,590.69 

14 438 5..L.817 $1,7~ .95 -
15 460 5,575 $1,716.80 -~~-----~~--~ 
16 462 - 5~ 87 $1,732.91 

17 489 6,614 $1,821.81 

18 522 6,972 SJ ,896.68 

19 733 10,235 $2,762.48 

20 907 14,278 $3,373.17 

21 657 9,930 $2,401.46 

22 122 1,890 $434.22 

23 21 400 $71.06 

TOTAL ALL PAGES: 6,784 93,854 $25,477.81 



LEGACY INMATE COMMUNICATIONS 

Un-Billed Calls (Inmate Phone Number) 

From Date: 2/1/2013 12:00:00 AM To : 2/4/2013 12:00:00 AM 

Report Date : Feb 21 2013 11:00:23 

Inmate Phone# Destination# Record Date Call Count Bill Type Reason 
-- --

(559) 111-1]} 1 (559L349-47.Q3 2/1/_?.013 17:06 1 Collect Cell Phone -- -- - - -
(559) 111-3112 (559) 816-0896 2/2/2013 14:40 1 Prepaid w/CC No Answer 

-- --
(559) 1!_1-31Q4:. (559L 458-9922 2/3L2013 11:37 1 Colle<:.!_ w/ CC No Answer -- -- - - - -
(559) 111-1053 (559) 495-5842 2/4/2013 18:05 1 Collect w/ CC No Answer --
(559) 111-1194 (559) 597-5431 -- 2/3/2013 12:36 1 _ Collect w/ CC No Answer --
(559) 111-1161 (559) 221-1243 2/4/2013 14:50 1 Collect Billing Block 

··-- --·-
(559) 111-1209 (55_g_) 26.§.--6358 2/1/2013__!_5 :36 1 Collect .J:!.ser Block 

(559) 111-1071 (559) 365-5336 2/3/2013 18:44 1 Collect w/ CC No Answer --
(559) 111-3!.QZ. _ (5~ ) 454-1428 -- _ 2/4/2013 18:22 L Collect No Answer 

(559) 111-3002 (559) 513-6298 2/1/2013 20:24 1 Collect Cell Phone 

(559) 111-3004 -- (55J ) 493-92~_3. __ 2/2L2013 13:15 1 Collect Cell Phone 

(559) 111-1055 (559) 707-0305 2/1/2013 10:05 1 Collect Cell Phone 
-- --

(~59) 111-1166 (55,2J 3,9-7-8394 -- 2/!/2013 13:23 .L - Collect Cell Phone 

(559) 111-2046 (559) 412-0698 2/3/2013 11:14 1 Prepaid w/CC No Answer ---------- -~ -
(559) 111-1215 ~- _ (559)7_0? ~6233 -~ 2/4/2013].0:00 1 _ Colles_t wL<:£.. No Answer 

(559) 111-2050 (559) 682-2278 2/1/2013 8:45 1 Collect Cell Phone ·--- -·--
(559) 111-2Q.2,0 -- (559) 800-0590 -- _ 2/3/2Q13 11:57 1 Collect Cell Phone - - -
(559) 111-1024 (559) 286-7288 2/3/2013 14:59 1 Collect w/ CC No Answer -- --
(559) 111-2076 (559) 298-15].._2 

~~ 

2/4/2013 15:38 1 Callee!_ _ 1:!2.,Ans~ er 

(559) 111-3060 (559) 960-6277 2/3/2013 10:49 1 Collect Cell Phone 

(559) 111-3062 (559) 389-2279 2/4/2013 21:29 1 Collect Cell Phone -~ --- - --
(559) 111-1090 (559) 862-5740 2/4/2013 17:44 1 Collect w/ CC No Answer -- --
(559) 111-2056 (55~ ) 435-5699 2/2/20J } _?1:19 1 Collect Billing BJ_ock -- -- -
(559) 111-3030 (559) 455-1400 2/1/2013 9:39 1 Collect Threshold Block 

TOTAL 24 



LEGACY INMATE COMMUNICATIONS 

Un-Billed Call {PIN) 

From Date: 2/1/2013 12:00:00 AM To : 2/1/2013 12:00:00 AM 

Report Date : Feb 21 2013 11:32:41 

PIN Inmate Phone# Destination # Date Call Count Bill Type Reason -- - -- ~-
0 {55~ 111-2105 {559) 458-_1943 2/1/2013 8:10 1 Free User Block -- -- --- --- ~- --- --

12520 {559) 111-1142 {559) 475-3630 2/1/2013 21:25 1 Collect w/ CC Rejected 
- ... --...-------.. -- --,u- ------------....-----. -- --

1252Q_ {55fil 111-1142 -- (_559) 519-0779 2/1Ji o13 14J 6 .1 Collect Cell Phone --- -
12520 {559) 111-1142 {559) 519-0779 2/1/2013 21:09 1 Collect Cell Phone 

~ ~~ -- -- --
12520 __ {55~LJ.11-1142 -- {559) 519-0779 2/1/2013 21:1.Q.__ 1 Coj lect w/ .ff.. __ RejecteE ~-
12520 {559) 111-1143 {559) 475-3630 2/1/2013 11:07 1 Collect Cell Phone ~- -~ ~-
12520 {559) 111-1143 {5_59) 475-3630 _ ~- 2/1/2013 11:10 1 Collect Cell Phone ~- ~-
12520 (559) 111-1143 {559) 475-3630 2/1/2013 12:08 1 Collect Cell Phone ~- ~- -- -- --
12520 {5~ 111-1143 {559) 475-3630 2/1/201'} 12:~ 1 Collect w/ cc __ N~ Answer ~- -- ~~ -~ 

12520 (559) 111-1143 (559) 475-3630 2/1/2013 12:52 1 Collect w/ CC Rejected 
~~ ~- -- --

12520 (~5~) 1.!1-!143 -- {559) 475-3630 2/1/2013 18:17_ 1 C£!.lect wj_C<;;_ __ ~ejecteq -- -~ -~ 
12520 {559) 111-1143 {559) 475-3630 2/1/2013 20:36 1 Collect Cell Phone ~- -~ -- --
1252.Q -- {559) 111-1143 ~ (559)519-0] 79 __ _1/1/201312:15 __ 1 Collect w/ CC No Answer ~-

12520 (559) 111-1143 (559) 519-0779 2/1/2013 20:15 1 Collect Cell Phone -- -- --
12520 {55JL1!!:_!ll3 __ {559) 519:Q779 2/1/2013 20:38 1 Collect Cell Phone --
16452 {559) 111-3081 {559) 271-2139 2/1/2013 20:59 1 Collect Billing Block 

~-- ~~ 

16452 {5~ 9) 111_-3_984 (?5~) 271-2139 2/1/2013 16:16 1 Collect Billing Block -- -- --- -
17316 (559) 111-1077 {559) 375-5535 2/1/2013 19:24 1 Collect Cell Phone 

-- -- --
17316 -~ (5J 9) J ll-1077 _ ~ {559) 441-1418 -- 2;u 2013~ 8 1 Collect - ---- --
17316 {559) 111-1077 {559) 549-3411 2/1/2013 22:03 1 Prepaid-Collect No Answer ._ _____ 

-..--..-..__ -- -- -
17325 (559) 111-1091 (559) 720-5649 2/1/2013 16:20 1 Prepaid w/CC No Answer -- -- --
17325 (559) 111-1091 (559) 720-5649 2/1/2013 18:19 1 Prepaid w/CC No Answer 

.---------
-· ------------- --- -- --

17325 (559) 111:,-10~1 {559) 721-0005 _2/1/_2_Q.13 18:4] 1 Collect w/ CC No Answer -- . -
30727 (559) 111-2058 2/1/2013 20:08 1 Collect AccuPIN Verified Fail 

TOTAL 24 



Reason 

t:!2._AnSWf;_r 
User Block 

User Block -- -
AccuPIN Verified Fail 

N_2_t.~Wf;!. 
Billing Block 

Threshold Block 

Cell Phone 

Billing !ilock 

AccuPIN Verified Fail 

BUj Y 

User Block 

Cell Ph..9ne 

Busy 

No Answer 

Billing Block 

t.ccuPl ~ Verified Fail 

Cell Phone 

B~ y 
Admin Block 

• R~je_£ted _ 

Threshold Block 

_ Rejected 
Rejected 

Admin Block 

Admin Block 

Threshold Block 

Total All Pages 

LEGACY INMATE COMMUNICATIONS 

Un-Billed Calls (Reject Type) 

From Date : 2/1/2013 12:00:00 AM To : 2/3/2013 12:00:00 AM 

Report Date : Feb 21 2013 11:43:33 

Call Count 

7,447 

567 

568 
501 

7,058 

1,269 

367 

7,284 

1J §4 
495 

78 

432 

6!844 

142 

z ,551 

1,296 

487 

7,206 

159 

4 

2,0}_7 

299 
2,121 
2,123 

6 

4 

514 

58,243 

~~~----------
Date 

2/2/2013 

2/1/2013 

2/2/2013 _____ ______ 

2/1/2013 

2/1/2_0_13_~--------' 
2/1/2013 

2/2/2_013 

2/3/2013 

2/2L2013 

2/2/2013 

2/3/2013 

2/3/2013 
2/1/2013 

2/2/2013 

2/ 3/2013~~~~----l 
2/3/2013 

2/3/2!}_13 

2/2/2013 

2/1/2013 

2/1/2013 

2/2/201~ 

2/3/2013 
2/3/ 2013 
2/1/2013 
2/2/2013 

2/3/2013 

2/1/2013 



LEGACY INMATE COMMUNICATIONS 

Un-Billed Calls (Division) 

From Date : 2/1/2013 12:00:00 AM To : 2/1/2013 12:00:00 AM 

Report Date : Feb 21 2013 11:52:35 

Division Inmate Phone# Destination # Date Call Count Bill Type Reason 
-- -- -- - --

MainJa_i! -~ i?59L111-1.Q01 2LJ./2013 12:!§ 1- Free 

Main Jail (559) 111-1001 2/1/2013 18:32 1 Free Billing Block -- - --
Main Jail (559) 111-~001 (559) 227-4737 2/1/2013 9:07 1 Free No Answer -- -- -----
Main Jail (559) 111-1001 (559) 365-2278 2/1/2013 7:36 1 Collect Cell Phone - -- ~~ -
Main Jail (559) 111-1001 (559) 365-2278 2/_!/2013 7:36 1 Collect w/ CC No Answer -- - --- -- ~ 

Main Jail (559) 111-1001 (559) 394-6455 2/1/2013 9:15 1 Free No Answer 
-- - -- -~-

Main Jail (559}. 111-1 001 __ (55~ 422-4200 2/1/2013 12:~ 1 Collect -- --
Main Jail (559) 111-1001 (559) 442-4200 2/1/2013 12:05 1 Free User Block - - -- ~~ 

North Annex __ (55filU1-3025 -~ (559L 417-6074 -- _ 2/1/201317:07 _ 1 Collect Cell Phone -------
North Annex (559) 111-3025 (559) 417-6074 2/1/2013 19:35 1 Collect Cell Phone - - -- ~~ 

North Annex (55filP-3.925 _ • (5591 449-3394 ~- 2/1/2013 1 9:1,9 1_ Collect Threshold Block - --
North Annex (559) 111-3025 (559) 513-7662 2/1/2013 17:13 1 Collect Cell Phone -~ ~ -- --
North Annex (55~!.11.:3025 -- (559) 519: 88!_9 2L112013 14:11 ,L __ Collect wl CC No A..'JS~ er - -- -
North Annex (559) 111-3025 (559) 519-8819 2/1/2013 17:01 1 Collect Cell Phone ---- - -- --- -
Nor:_th An!:!_ex J.?59) 111-3Q.25 __ (5_59) 579-2090 _ -- 2/1/2013 16].1 1 _ __ Prepaid wj CC No Answer 

North Annex (559) 111-3025 (559) 681-3523 2/1/2013 17:16 1 Collect Cell Phone -- -- -- -- -
South Annex j 559)J.11-2050 - (55~) 800-0590 2/1/2913 ].8:?6 L Collect w/ ~C ~ o Answer -
South Annex (559) 111-2050 (707) 474-1122 2/1/2013 16:00 1 Collect w/ CC No Answer 

~ -~ -- -
South Annex 15521_111-2.951 -~ (55~) 375-0092 2l l/2013 20:23 1 Colles_t Q II P_bq_ne 

~ -~ 
South Annex (559) 111-2051 (559) 375-0092 2/1/2013 20:26 1 Collect Cell Phone ..------· ~~ -- --
South Annex (559) 111-2051 (559) 682-2278 2/1/2013 10:56 1 Collect Cell Phone - - -- --
South Annex (559) 111-2051 (559) 682-2278 2/1/2013 10:59 1 Collect Cell Phone -- -- -- --
South Annex (559) 111-2052 (559j 246-9808 2j_1/2Q13 20:31 1 Collect ___ ,...g)I PJlo~ - --
South Annex (559) 111-2052 (559) 860-3722 2/1/2013 14:48 1 Collect Cell Phone ----- -- --~ --

Main Jail (559) 111-1003 (559) 704-7288 2/1/2013 10:21 1 Free No Answer 

TOTAL 25 



LEGACY INMATE COMMUNICATIONS 

Un-billed Calls (Location) 

From Date: 2/1/2013 12:00:00 AM To: 2/1/2013 12:00:00 AM 

Report Date : Feb 21 2013 12:08:24 

Location Inmate# Destination # Date Call Count Bill Type Reason 
- -

Fifth Floor (559J 111-11(18 (559) 978-1045 ~-2/lj_2013 21:09 1 Collect w/ CC No Answer 
- --- -- -

Fifth Floor (559) 111-1109 2/1/2013 21:18 1 Collect Billing Block 
- - --

Fifth Floor __ (559) 111:1-109 (559) 225-7732 _ ~ 2/1/2013 18:28 1 Collect ~illing Block 
~~ -

Fifth Floor (559) 111-1109 {559) 259-5720 2/1/2013 22:21 1 Collect Cell Phone -
Fifth Floor __ (55.fil_lll-110~ _ (55_2) 259-572Q_ __ 2/1/2013 22:23 1 Collect w/ CC No Answer -- - -- - - -- --

Fourth Floor {559) 111-1088 {559) 389-1144 2/1/2013 10:30 1 Prepaid w/CC No Answer 

Fourth Floor __ {55~) 111-1088 (559) 412-073Q 2/1/2013 21:17 1 Collect Cell Phone - -- -- - -
Fourth Floor {559) 111-1088 (559) 445-2691 2/1/2013 14:19 1 Collect Threshold Block 

Fourth Floor (559) 111-10~ _ {~ 9) 471_-07~ 2/1[ 2013 11:20_ -- 1 Collect w/ CC No Answer 
- -- - - - - - - - - -

Fourth Floor (559) 111-1088 (559) 704-4388 2/1/2013 8:59 1 Collect Cell Phone 
-

Third Floor {559) 111-3034 {5~9) 720-1433 2/1/2013 20:52 1 Collect w/ CC Rejected 
- -

Third Floor {559) 111-3034 {559) 803-2120 2/1/2013 19:59 1 Prepaid w/CC No Answer 
- --

Third Floor (559) 111-3034 {650) 922-9674 2/1/2013 13:37 1 Collect Cell Phone - - --- -
Third Floor (559) 111-3035 {559) 210-1350 2/1/2013 21:45 1 Collect Cell Phone 

- --
Third Floor {552) 111-~035 (559) 243.:24~ 2/1/22 13 21:07 1 C~llect w/ CC No Answer - - - ~-

Second Floor (559) 111-2043 (559) 478-3410 2/1/2013 22:41 1 Collect Cell Phone 

Second Floor (559) 111-2043 {559) 478-34].0 2/1/2013 22:48 1 Collect w/ CC No Answer - ~ - - - - - -
Second Floor {559) 111-2043 {559) 495-5339 2/1/2013 17:04 1 Collect Cell Phone 

-~ 
Second Floor _ {559) 111-2041 l 559) 51_7-6'!.i.6 2/1/201~ g :1~ 1 Collect Cell Phone - - - - - - - --
Second Floor (559) 111-2043 (559) 517-6446 2/1/2013 13:21 1 Collect w/ CC No Answer 

First Floor _ (55fil, 111-1014 {5_59) 381-2949 2/1/2013 22:36 1 Collect Cell Phone - -
First Floor (559) 111-1014 {559) 381-2949 2/1/2013 22:38 1 Collect w/ CC No Answer 

First Floor {559) 111-1011 {559) 392-1819 2/1/2013 .22:3.!_ 1 Free ~ usy - - -
First Floor (559) 111-1014 (559) 416-0334 2/1/2013 9:57 1 Collect Cell Phone 

First Floor (559) 111-1014 (559) 582-4220 2/1/2013 1:39 1 Collect No Answer 

TOTAL 25 



LEGACY INMATE COMMUNICATIONS 

Un-Billed Calls (Summary) 

From Date: 2/1/2013 12:00:00 AM To: 2/1/2013 12:00:00 AM 

Report Date : Feb 21 2013 12:23:08 

Inmate Phone # Destination # PIN Date Call Count Bill Type Reason - -- --
{?5911)1-j.O~ (559) 367-6602._~~ 7054~ 9 -~ 2/1/201~ ~:99 _] _ _£ollect w~ CC No_A~~er 

(559) 111-1018 _ (559) 864-9466 1282183 ~- 2/1/2013 0:12 1 Collect No Answer 

70~ 421 Y 18~15 1 Col lee!_ __ _!.ccu_PI~ Verified Fail 

(559) 111-1018 (559) 903-8390 _ 7033750 __ 2/1/2013 0:20 1 Collect Cell Phone 

(559) 111-1018 _ (559)908:&390 __ 7033750 2/1/2013 0:21 1 Collect Cell Phone 

(559) 111-1018 _ _ 1739444 __ 2/1/2013 14:36 1 Collect _ AccuPIN Verified Fail 

(559) 111-1019 _ (559)¥8904 1526277 2/1/2013 17:30 1 Prepaid w/CC No Answer 

(559) 111-1019 _ (559) 356-8904 _ 1526277 __ 2/1/2013 17:32 1 Prepaid w/CC No Answer 

(559) ]:11-l ~ l5~ L896-0656 _ 1526277 -~. 2/1/2013 17:34 _!_ _ Collect 

(559) 111-1019 _ (559) 356-8904 _ 1526277 __ 2/1/2013 17:36 1 Prepaid w/CC No Answer 

(5_?91 1]._1-1019 __ y59µ56-8904 __ 152627.Z 2/1/2013 l Z,;41 1 Prepaid w/CC ___ No Answer 

(559) 111-1019 (559) 356-8904 _ 1526277 __ 2/1/2013 17:45 1 Prepaid w/CC __ No Answer 

{?59) 111-lOlJ_ ~- {?59) 77§;;.77].6 ___ 152§ 277 ~-- 2/1/2D_13 ~7:4Z, ...! _ Colle.:!_ Cell Phan~ 

(559) 111-1019 _ (559) 776-7726 _ 1526277 ~- 2/1/2013 17:47 1 Collect w/ CC Rejected 

(559p11-1019 ___ (559) 356-8904 ~- 1526277 __ 2/1/2013 17:59 1 Prepaid w/CC 

(559) 111-1019 ~ (559) 356-8904 1526277 2/1/2013 18:06 1 Prepaid w/CC No Answer 

(55~) 111-1019 ___ (55~ -8904 _ ~- 1526277 __ 2{1/201~ 18:~3 _ 1 - ~repaid w(S~ No Answe~ 

(559) 111-1019 (559) 646-0670 7035380 2/2/2013 0:00 1 Collect User Block 

(5~9) 111-~01_9 _ j 559J §_46-0670_ ~- 703i 380 2/2/2013 0:00 _ 1 _ Collect _ ~ ock 

(559) 111-1021 _ (559) 355-9096 _ 1587863 __ 2/1/2013 9:00 1 Collect Cell Phone 

(55~ 111-l Qll_ _ (559) 355:,9096 __ 1587~63 -~ 2/1/2013 9:02 1 _ Collect w/ CC No Answer 

(559) 111-1021 _ (559) 666-9044 _ 1587863 ~~ 2/1/2013 9:03 1 Collect Cell Phone 

{?59} 111-1021 ~ J559)ft66-9044 ~ 1587863 ___ 2/1/2013 9:06 1 Collect w/ CC No Answer 

(559) 111-1023 _ _ 1140604 __ 2/1/2013 8:43 1 Collect ~~ AccuPIN Verified Fail 

(559) 111-1023 (559) 266-2073 1140604 2/1/2013 8:45 1 Collect No Answer 

TOTAL 25 





( 



( 

SAMPLE CALL FREQUENCY AND HIGH CALL VOLUME 
REPORTS 

Users can easily access reports from the Reports Utility of iCON. Reports are viewable from iCON 
within seconds of report request. iCON offers a wide array of useful Investigative Report options to 
substantiate every aspect of the inmate call process. The following sample reports demonstrate the 
capability of iCON to supply detailed commission reports. On the following pages you will find: 

Call Frequency Report by - Inmate Phone Number, Destination Number, Facility 
Division, Facility Location, Inmate PIN, and Prepaid Account 

High Call Volume Report by - Destination Number, Inmate PIN 

Legacy Inmate Communications I 10833 Valley View Street, Suite 150 I Cypress, CA 90630 
Office: 800-577-5537 I Fax: 800-700-1116 I www.legacyinmate.com 

- c-•._ ·.;• •• ' ~ :,• -'-'';;; 

~ -· ,... . • ·-- ..;'f. 
. r: 

' . . .~ 



LEGACY INMATE COMMUNICATIONS 

Call Frequency (Inmate Phone Number) 

From Date: 2/1/2013 12:00:00 AM To: 2/4/2013 12:00:00 AM 

Report Date: Feb 21 2013 03:06:53 

Inmate Phone# Call Count Total Minutes Call Revenue 
~-----------

{5591 111-2041 79 1,154 . ~.?-?5.6~ 

(559) 111-1200 72 1,032 $273.83 
-- - -----

{55fil !_lJ-1_163 68 1,035 _ J.226.8~ 

(559) 111-3058 65 1,018 $220.73 
---

(559) 111-1052 64 930 $210.9~ -
(559) 111-2089 62 727 $224.60 

---------

(559) 111-10_~9 62 1,008 $236;§~ 

(559) 111-3076 59 676 $197.01 --·--- - - --- - - ------- M--- ,---- --- ..-..-- ·-------..- -~~ ---- ----.....----..-- --..--... ---rn --· -,-

(55J ) 111-3005 59 6_4_9 $194.17 

(559) 111-2112 58 682 $278.01 --·- - --- - -- -- - - - ---- --- --- ---------------
(55Jl 111-1129 58 859 $192.89 

(559) 111-3018 58 942 $239.60 
- - -------- - -------- --

(5~ )J1_1-2077 57 789 $180;73. 

(559) 111-1055 55 897 $208.74 
-----

(559).1~1-3008 54 644 $208.20 

(559) 111-1131 54 928 $176.63 

(55~_1!!_-1~24 53 737 $169.12 

(559) 111-1053 53 817 $171.35 
--- - ----- -----...---.-------r,,-· ---

!55l)} 111-1_130 52 846 $182.83 

(559) 111-1212 52 865 $169.74 
------ ----~ - -- --- ----~---- ~---

(559) 111-1058 52 772 $176.49 

(559) 111-1126 52 766 $165.00 
-- ,..,------- - -- - -- ------~-----

(559) 111-1040 51 856 $168.47 

(559) 111-1162 51 743 $162.19 
...--- - ----......------·------------~-· ------~--

(559) 111-1089 51 869 $174.74 

TOTAL ALL PAGES 6,784 93,854 $25,477.81 



LEGACY INMATE COMMUNICATIONS 

Call Frequency (Destination Number) 

From Date : 2/1/2013 12:00:00 AM To : 2/2/2013 12:00:00 AM 

Report Date: Feb 21 2013 03:12:21 

Destination # Call Count Total Minutes Call Revenue 
---------

(5_5_9~ 44-0980 22 53_ $55.71 

(559) 360-8841 17 202 $51.91 
·-- -- ----- - - ------ - - ---·---- --------

(559}_3 67-6§80 u 17 2.§.5 $56.82 

(559) 313-4807 15 301 $51.54 
---------

(559) 803-3118 15 262 $49.31 

(559) 475-6529 14 42 $35.67 -------~-- ---· ---
(559) 761-~ 27 _14 238 $4~ 

(559) 745-5803 13 252 $58.92 
-- --- - .. -- -- ----------..---~--- ----~ .-.... --..-- ~~---~-

(559) ?13-3785 13 - 77 2 35.~5 

(559) 321-6747 12 172 $38.34 ---- - --- - -- ---- .--- . -- ..... -- --- - ---------- - --·---~.-----------~ ~-...--------..---------------TT 

(5_59) 696-679 6 - 12 205 _$_39.4~ 

(559) 704-9453 12 224 $40.19 

(559) ~ 5-0683 11 191 ?__37.35 

(559) 221-0626 11 137 $33.81 ------ ------- -----
(559) 270-0202 10 173 $32_} 5 

(559) 285-5234 10 182 $34.12 ------·-,.·------- -- -----
{5_?9) 306-9894 10 - 182 $46.0-Z 

(559) 349-9627 10 142 $31.38 
---- --w--·-..----- ----- --...---- ..-- -------~-r.- • 

(5j 9)_?60-~§00 _ 10 81 2 2?-7?. -
(559) 892-5771 9 152 $28.96 -- ..... ..- - -- - . --- --- .---------------·-~-~ -~ ---------------------
(559) 942-8719 9 170 $30:..46 ··-----------
(559) 285-6335 9 126 $28.55 

- - - -· .... - - ---- --------- -- - ..-----------~-----.--~-.....------.--

(559) 213-4406 9 173 $30.86 

(559) 213-3261 9 152 $28.93 
--- - ~---- -- - -· ---·-·· 

(559) 227-2510 9 165 $30.24 

TOTAL All PAGES 3,360 46,668 $12,535.62 



Division 

North Annex 

Main Jail 

South Annex 

TOTAL ALL PAGES 

--- . - -

LEGACY INMATE COMMUNICATIONS 

Ca ll Frequency (Division) 

From Date: 2/1/2013 12:00:00 AM To: 2/21/2013 12:00:00 AM 

Report Date: Feb 21 2013 03:19:10 

Call Count Total Minutes 
----- - -

17,108 233,663 

13,754 204,200 
- - -- ·- --- --·- - . ------ ----- -------

4,146 55,586 

35,008 49,3449 

Call Revenue 

$§ 6,990.25 

$51,093.93 

$15,266.21 

$133,350.39 



Location 

Third Floor 

Fourth Floor 

Fifth Floor 

Second Floor 

Sixth Floor 

First Floor 

Basement 

LEGACY INMATE COMMUNICATIONS 

Call Frequency (Location) 

From Date: 2/1/2013 12:00:00 AM To: 2/22/2013 12:00:00 AM 

Report Date: Feb 22 2013 03:08:31 

Call Count Total Minutes 
. - ... ---- ~ ~·--- ----··· ---- - ...._ - - ---------

10,524 147,204 -------·--
8,833 128,040 - - _ .. _ - ··--· ---
7,118 102,886 

5,991 79,770 
. ----- - --- --- -· ----

------------ ~ 482 ] 6,448 

493 3,127 
-- ---·- - - --- - --- . ------- ---

17 198 

TOTAL ALL PAGES 35,458 497,673 

Call Revenue 

$3~,568.75 

$35,748.27 

$25,647.24 

$22,502.86 

$9,144.43 

$2,206.65 

$54.53 

$134,872.73 



LEGACY INMATE COMMUNICATIONS 

Ca ll Frequency (Inmate PIN) 

From Date: 2/1/2013 12:00:00 AM To: 2/22/2013 12:00:00 AM 

Report Date: Feb 22 2013 03:14:28 

PIN# Call Count Total Minutes Call Revenue 
----- -~--~-~ 

0 372 2,585 i l,869.94 

1442108 209 3,654 $703.59 _________ ..,_ --- -· 
174503! 196 3J 52_ $64~.3~ -
7033257 193 2,788 $968.88 

- ----- - - ...---- -----.-·- - - --·-------... - -~-.... -____... .... , .. ---- ·-· 
70g 694 144 2,133 $563.46 

1230472 136 1,971 $431.64 
--.--- "-·-- ---...-- -- - ------ -r--. -- ---------------.- -------..---.......-- ......... 

396126 134 21171 $5] 3 . .!_9 

1473992 126 1,857 $407.55 - - ---------- --
70~I 2_83 124 1,208 $364.54: 

7045083 115 2,308 $410.10 - - -- ,- - ----- ---- -·- - -
1~1156 109 1,85_? $375.Q.5. 

7047753 108 1,631 $357.71 - - - ---- . - - - --- ---
7006979 106 26.l.. $307.:..49 

7007695 106 1,115 $316.22 ------- ----
803857 105 1,564 $_335.1~ 

1629569 104 1,838 $350.05 

7050678 103 - _ 1,969 _$498.04 

1671850 102 1,766 $368.03 

7051126 100 1,238 $306.2z -
1108247 96 1,478 $327.60 

--------------- -~~-
7049502 95 1,416_ $307.~5 ..-....---..-~-----~~ ---
7048788 95 1,425 $316.88 - - -- - . ... - - - - -- - --- -------
7051114 94 l,61~ $~12.93 

101090 93 1,367 $300.45 
------~-- - ---~~--------.--..-------------- ---------------- ------· -- ..... -. -----

7044070 92 1,329 $294.47 

TOTAL ALL PAGES 35,468 497,810 $134,907.40 



LEGACY INMATE COMMUNICATIONS 

Call Frequency (Prepaid Account) 

From Date: 2/1/2013 12:00:00 AM To: 2/22/2013 12:00:00 AM 

Report Date: Feb 22 2013 03:20:07 

Account# Call Count Total Minutes Call Revenue 
--- - -- -- . .-,.~ - -

559-251-4529 95 363 s2s2.8z -
559-233-3333 77 300 $205.75 -- ..... -- - -----..... --
559-210-1998 62 _ 9j 7 $265.3~ 

559-761-6043 so 728 $162.35 
- -- -- -- ----------· - - - ------

559-273-5222 43 644 $139.66 - -
559-277-0104 42 855 $147.07 

. - - -- -~--- -~ --- -----------______.... .--.----....--------~-~ 
559-240-0290 39 743 $133.92 

559-916-6575 35 646 $119.12 -- ---- - -- - ---

559-347-4373 23 386 $76.23 -
559-579-2721 23 263 $69.84 --- -- -------
559-j-3_1-93li_ 20 - 306 _ -~64.69 

559-348-3546 16 284 $54.34 

~59-284-586~ - 15 227 $48.6Z 

559-273-8617 14 213 $45.19 -------- --- -- --- - - -
559-708-7695 13 78 $35.89, -
559-283-1699 13 178 $39.89 -~-~-
2_59-3f 7-980t_ 12 131 $35.85 

559-348-8215 11 190 $37.35 --- --- -- - - ------
529-709-_91~ 11_ 173 $36.5~ 

209-380-1556 9 77 $68.45 - . --- - - -- - -- -- -- --- --

559-790-6539 9 155 $29.72 ---~------------------------
559-389-0764 9 126 $28.61 

------------ --------------.~------------~--... --- ----
559-360-0238 8 115 $26.50 ---
559-412-6529 8 52 $21.88 

--- ---- -----

559-977-3465 8 118 $25.45 

TOTAL ALL PAGES 789 9,637 $2,630.60 



LEGACY INMATE COMMUNICATIONS 

High Call Volume (Destination Number) 

From Date: 2/1/2013 12:00:00 AM To: 2/22/2013 12:00:00 AM 

Report Date : Feb 22 2013 03:25:59 

Destination # Total Calls 

(559) 444-0980 _ 196 

(559) 367-6680 165 

(559) 394-4067 162 

(559) 360-8841 154 

(559) 470-2488 11~ 

(559) 306-9894 96 

i?~l251-j~29 __ 95 -
(559) 495-5070 94 

(559) 790-9590 -----------~-- - ~1 
(559) 367-6959 91 

(??9) 270-.9~Q2 __ 89 

(559) 246-8082 89 

{5~ ) 7Z..6-4626 _ ·-~--- 8j 

(559) 367-3090 82 

(~ 9) 708-5115 81 

(559) 421-5541 80 

(559J 803,:3118_ 80 

(559) 408-1672 78 

~ 5.2.t 23'.t-3i 33_ 77 

(559) 487-5561 74 

l'!.15) 467-~8] 6 72 

(559) 704-7637 72 
----- - - ---· -- - . ---- - -·------------

~ 5~ 04-1144 70 

(559) 470-7263 69 -- ------- ·-· ·-------------..------....------ .------..----------
(559) 210-1998 66 

TOTAL ALL PAGES 35,493 

Total Minutes 

666 

2,916 

2,930 

2,147 

2~ 90 

1,841 

363 

1,368 

-~-29 
925 

_j.J 8Q 

1,324 

1,196 

1,619 

....16~ 
1,191 

-1Jl)6 

1,247 

300 

185 

586 

1,160 

_h323 

1,156 

1,032 

498,193 



LEGACY INMATE COMMUNICATIONS 

High Call Volume (Inmate PIN) 

From Date: 2/1/2013 12:00:00 AM To: 2/22/2013 12:00:00 AM 

Report Date: Feb 22 2013 03:45:39 

Inmate Name PIN# Total Calls 
----------~-~~-

HAYNE?_, DAMENE LAMONT -------
1442108 210 

SCHRUBB, KEVIN 1745031 196 

WATIS, WALTER 7033257 194 

GLENN, JON LUKE ANTONIO 7012694 144 

LEWIS,~ DU~TY '!JI LLl~MS _ 1230472 136 

MONTEZ, FRANK 396126 134 

PITIS, MICHAEL LEE 1473992 126 -----
FRASER, JENNIFER DAVETIE 7042283 125 -----

GRIDLEY, JAMES_BOBERJ 7045083 - 117 

SOLORIO, JESUS MIGUEL 1841156 109 
~-~~-~~ 

MAYBER~Y, DAMONE 7047753 109 

MCBRIDE, COLBY GORDON 7007695 106 
-· 

REES! , CALVIN 1:EMAR 7006979 106 

ESTRADA, DAVID GEORGE 803857 105 

~OERA_JOSE LUIL 1629569 104 

ALONZO, ANTONIO RODRIGUEZ 1671850 103 

ZAVALA-BARRERA, YANEYRI 7050678 103 

SMITH, ANDREW RANDALL 7051126 100 

REED, WIL!J..AM_ 1108247 9.§ 

GARCIA, RICHARD LONNY 7049502 95 ----------------- ----..-------. 
PRANZENICA, TANNER S::HRISTp PHER 7048788 95 ----

BOWMAN, MICHAEL 7051114 94 
- -- - -- --------- - ------- -- .----------~--- .. --

AVILA, ROMAN MAC 101090 93 
·---

MORO, MICHAEL MAURICE 7044070 92 
------ ------ -.--------- - -- ---· ---~----- ------.----.--.. ----- ----------·-------- ----

GARZA, STEVE AUGSTINE 581333 87 
-- - -

SUAREZ, RENE ISRAEL RUIZ 7015329 87 

TOTAL ALL PAGES 35,533 

Total Minutes 

3,674. 

3,252 

2.!809 

2,133 

1,971 

2,171 

_l-.,_?5Z 

1,228 

_ 2,35Q 

1,858 

1,651 

1,115 

961 

1,564 

1.,838 

1,785 

l,_269 

1,238 

1,478 

1,416 

1,425 

1,612 
.... ---------·-·---__,,,-- - -----.-

1,367 

1,329 
.... --------

1,307 

1,461 

498,750 



SAMPLE FRAUD AND SERVICE REPORTS 

Users can easily access reports from the Reports Utility of iCON. Reports are viewable from iCON 
within seconds of report request. iCON offers a wide array of useful Investigative Report options to 
substantiate every aspect of the inmate call process. The following sample reports demonstrate the 
capability of iCON to supply detailed commission reports. On the following pages you will find: 

Service Request Report 

Fraud Detection Report 

Legacy Inmate Communications I 10833 Valley View Street, Suite 150 I Cypress, CA 90630 
Office: 800-577-5537 I Fax: 800-700-1116 I www.legacyinmate.com 

--:-~_:-:-;. - ~!,- .. ..._- • ~ ·; 

!.4,. - ' .. ~ - " . jJ 

.. _ ... - "';" .... · ... · -~ ...... y~ 
, . . - ~..: 



LEGACY INMATE COMMUNICATIONS 
Service Request Report 

From Date: 2/1/2013 12:00:00 AM To: 2/22/2013 12:00:00 AM 
Report Date: Feb 22 2013 03:55:28 

Request 
Subject Contact Phone Date 

Trouble 
Status Notes 

ID 
Type 

Date - ---
2/11/2013 

1239 Phone 
4th Floor 

Dele {559) 903-1188 2/10/2013 Solved ATA down 4th floor South Annex. 
ATA 8:04 -- - -

Inmate Ralph Rubio 1829396 states that he 
gets information from his phone it still says 

1204 Other 
Updated 

Gonzalez {559) 488-2524 
1/23/2013 

1/23/2013 Solved 
that a charge that he was released on 

information 8:58 01/11/13 but it still on the inmate information 
system. It has been removed from 

OffenderTrack. Thank you 

1208 Application JID # Daniel {559) 488-2860 
1/29/2013 

1/29/2012 Solved 
JID #0909866 Stephanie Randolph is in the 

10:56 system as 909866, please change and activate. 

Unable to 12/10/2012 
One of our users MPizano is unable to log-in. I 

1349 Other 
login 

Karen (559) 488-2919 
15:36 

12/10/2012 Solved changed his password for him and he's still 
unable to log in. Please help. Thanks, Karen - - -- -- - -

__ M ____ 

11/11/2012 
I have a request from an investigator to 

1021 Data Upload Obanwo (559) 903-1188 11/11/2012 Solved retrieve calls for this #559-233-7732 from 
10:36 

11/4/20_1~ to 5/17/2013 Thanks. 

1039 Data Recording Obanwo (559) 903-1188 
11/18/2012 

11/18/2012 Solved 
Need recordings restored for defendant from 

12:13 12-13-12 to 12-28-12. JID #7030709. Thanks. 

Voice 
MJ 06 C 

11/19/2012 MJ 06 C - POD PHONES DO NOT WORK, WIRES 
1041 

Quality 
Exposed Karen (559) 903-1188 

8:09 
11/19/2012 Solved 

EXPOSED. THANK YOU MENCHACA. 
wire -

11/19/2012 
MJ 01 RELEASE B - GOOD EVENING, ON MAIN 

1042 Phone No Dial Tone Karen {559) 903-1188 11/19/2012 Solved JAIL 1ST FLOOR-RELEASE B {ROOM# 1041), 
8:11 

THE PHONE NOT WORKING. NO DIAL TONE 

MJ 03 E -

Phone 
BLUE 

Karen (559) 903-1188 
11/20/2012 

11/20/2012 Solved 
MJ 03 E - THE BLUE PHONE IN MJ03 E-POD IS 

1044 
PHONE NOT 13:17 BROKEN - OFFICER KLEIN KNIGHT 
WORKING - - -- - --- - -- - - - - -- - -- --- - ------·- ------

SA 1st 
ATA down, called Dele to go and reset, he feels 

Network Visitor Dele (559) 903-1188 
11/23/2012 

11/23/2012 Solved 
that it's the visitation ATA and it can be reset 

1050 
18:41 in the A.M. He will call me upon reset so we 

Office 
can close this ticket. 



LEGACY INMATE COMMUNICATIONS 

Fraud Detect ion Report 

From Date: 2/1/2013 12:00:00 AM To: 2/22/2013 12:00:00 AM 

Report Date : Feb 22 2013 03:55:28 

Record ID Date Inmate Phone # Destination # Call Count Total Minutes Disconnect Descript Call Revenue 
~ 

34291196 2/22{2on 15:54 {559) 490-0298 (559) 803-1661 1 1.5 Silence detect $2.57 -- -
34290905 2/22/2013 15:48 (559) 490-0298 (559) 394-7318 1 3.62 Silence detect $0.00 

---- ~-- -
34290617 2/22/2013 15:44 (559) 490-0298 (559) 436-1842 1 3.08 Silence detect $2.69 

•---- -
34290453 2/22/2013 15:37 (559) 490-0298 (559) 473-8405 1 1.33 Silence detect $0.00 --- - ----- ..--·--
34289324 2/22/2013 15:21 (559) 490-0298 (559) 281-7541 1 6.12 Silence detect $2.87 - -- -~ 

34288950 2/22/2013 15:20 (559) 490-0298 (559) 210-1350 1 13.2 Silence detect $4.64 - ~~ ~ 

34288810 2/22/2013 15:05 (559) 490-0298 (559) 227-4015 1 2.17 Silence detect $0.00 -- -- -
34288602 2/22/2013 15:02 (559) 490-0298 {559) 227-4015 1 2.17 Silence detect $0.00 

-~ - -----
34287754 2/22/2013 14:50 (559) 490-0298 (559) 224-6219 1 5.37 Silence detect $2.81 - -- - -- -~ 
34287033 2/22/2013 14:47 (559) 490-0298 (559) 776-4564 1 14.98 Silence detect $3.41 

~~ ~~~ -~ --
34287494 2/22/201'} 14:39 (559) 490-0298 (559) 600-7399 1 0.83 Silence detect $0.00 -- --
34286146 2/22/2013 14:22 (559) 490-0298 (559) 513-0829 1 5.03 Silence detect $0.00 

- --- - -- ··--
34286065 2/22/2013 14:16 (559) 490-0298 (559) 704-0756 1 2 Silence detect $0.00 ---- -
34285574 2/22/2013 14:14 (559) 490-0298 (559) 519-2485 1 7.22 Silence detect $2.93 

--------- ~- --~ 
34285808 2/22/2013 14:12 (559) 490-0298 (559) 353-0432 1 1.32 Silence detect $0.00 ----· -~~ -
34285034 2/22/2013 14:08 (559) 490-0298 (559) 473-6170 1 13.53 Silence detect $3.29 

34285458 2/22/2013 14:04 (559) 490-0298 (55~) 444-0980 1 2.17 Silence detect $0.00 --- _,. _______ _ ____________ ._ _ ___.._ -~ 
34284659 2/22/2013 13:51 (559) 490-0298 (559) 473-6170 1 4.12 Silence detect $2.75 - - - - ---- --
34284033 2/22/2013 13:47 (559) 490-0298 (559) 230-2245 1 14.05 Silence detect $0.00 - - ...... _ .... ___ -- ~ 

34283988 2/22/2013 13:33 (559) 490-0298 (559) 341-6147 1 1.15 Silence detect $0.00 
---.---......-- ---· - -- --

34283645 2/22/2013 13 :~3 (559) 490-Q?98 _ _ _ (5591 589-4328 1 7.72 Silence detect $1 .68 --
34283798 2/22/2013 13 :29 (559) 490-0298 (559) 353-0432 1 1.33 Silence detect $0.00 

---- --.... -
34283167 2/22/2013 13:18 (559) 490-0298 {559) 790-8462 1 4.95 Silence detect $2.81 -- --~ ___ _.. _____ 

34281793 2/22/2013 12:57 (559) 490-0298 (559) 210-1350 1 10.9 Silence detect $4.16 
--·- -----

34281498 2/22/2013 12:40 (559) 490-0298 (559) 704-0756 1 1.5 Silence detect $0.00 

TOTAL ALL PAGES 94 555.17 $161.27 



SAMPLECALLATIEMPTREPORTS 
Users can easily access reports from the Reports Utility of iCON. Reports are viewable from iCON 
within seconds of report request. iCON offers a wide array of useful Investigative Report options to 
substantiate every aspect of the inmate call process. The following sample reports demonstrate the 
capability of iCON to supply detailed commission reports. On the following pages you will find: 

Call Attempt Report 

Daily Call Attempt Report - Graph 

Monthly Call Attempt Report - Graph 

Legacy Inmate Communications I 10833 Valley View Street, Suite 150 I Cypress, CA 90630 
Office: 800-577-5537 I Fax: 800-700-1116 I www.legacyinmate.com 



LEGACY INMATE COMMUNICATIONS 

Call Attempts Report 

From Date : 2/1/2013 12:00:00 AM To : 2/1/2013 12:00:00 AM 

Report Date : Feb 21 2013 02:43:52 

Inmate Phone # Destination # Connection Date Connection Time Bill Type Duration - ·-----., . .-- - ---·-- - --
(559) 111-1014 (559) 381-2949 2/1/2013 11:40:00 Collect w/ CC 0 ·-- --- --~---- ~~--~ 

(559) 111-1007 (559) 229-1980 2/1/2013 11:39:00 Free 0 -···---...-... ----------
(559) 111-1014 (559) 381-2949 2/1/2013 11:38:00 Collect 0 -- ----~ 
(559) 111-1014 (559) 381-2949 2/1/2013 11:21:00 Collect w/ CC 0 

......---------- .._.-y--- ...--- .------- -----

(559) 111-1076 (800) 735-2929 2/1/2013 11:21:00 TIY Call 0 --
(559) 111-1076 (800) 735-2929 2/1/2013 11:20:00 TIY Call 0 ---~ -------------------- - ..- ------
(559) 111-1139 (559) 892-5771 2/1/2013 11:19:20 Collect w/ CC 20 -- -~-
(559) 111-1014 (559) 381-2949 2/1/2013 11:19:00 Collect 0 

---..------ .. - --- - -------
(559) 111-1014 (559) 381-2949 2/1/2013 11:18:00 Collect w/ CC 0 

{559) 111-1016 {559) 394-4404 2/1/2013 11:18:00 Free 0 
----

(559) 111-1076 {800) 735-2929 2/1/2013 11:18:00 TIY Call 0 

(559) 111-1014 (559) 381-2949 2/1/2013 11:17:00 Collect 0 
~~-

(559) 111-2071 (559) 421-5541 2/1/2013 11:16:42 Prepaid w/CC 21 ----· 
(559) 111-1010 {916) 717-2837 2/1/2013 11:15:00 Collect 0 

-------,. -- -----...- ... -- ------- _.... .. -...~ ----
(559) 111-1027 (559) 273-1524 2/1/2013 11:13:29 Collect w/ CC 21 ---
(559) 111-1121 (559) 859-1370 2/1/2013 11:13:24 Prepaid-Collect 21 

~ - -------~~ - -------- --- ------
(559) 111-1016 (559) 412-0444 2/1/2013 11:11:00 Free 0 

(559) 111-1076 {800) 735-2929 2/1/2013 11:11:00 TIY Call 0 
----..-----------w---.---...-- -

(559) 111-1016 (559) 412-0411 2/1/2013 11:10:00 Free 0 

(559) 111-1014 (559) 381-2949 2/1/2013 11:08:00 Collect w/ CC 0 
- ~--------.-.-.------- ---

(559) 111-2077 (559) 360-8841 2/1/2013 11:07:38 Prepaid-Collect 9 

(559) 111-1014 (559) 381-2949 2/1/2013 11:07:00 Collect 0 

(559) 111-1014 (559) 389-3878 2/1/2013 11:06:00 Free 0 ~-- --- -----..-.-----~~ 
(559) 111-1015 (559) 412-0644 2/1/2013 11:06:00 Free 0 ~~--
(559) 111-1005 (559) 530-6773 2/1/2013 11:05:00 Collect 0 

TOTAL FOR ALL PAGES 23,732 







Insurance C
ertificate 



Administrative Services 
State Purchasing Bureau 
Attn: Buyer 
1526 K Street, Suite 130 
Lincoln, NE 68508 

Dear State Purchasing Bureau, 

June 17, 2016 

Legacy Inmate Communications will be submitting its proposal to the State of Nebraska's RFP 5289 Z1 
for Inmate Calling Services by the proposal due date of June 21st, 2016. This fax contains evidence of the 
insurance coverage required in the RFP. 

Nebraska DOC's Point of Contact for RFP Response 

Darryl Hughes, National Director of Business Services 

(Boo) 577-5534 ext.247 (Office) I (562) 972-9983 (Mobile) I dhughes@legacyinmate.com (E-mail) 

Legacy Inmate Communications I 10833 Valley View Street, Suite 150 I Cypress, CA 90630 
Office: 800-577-5534 I Fax: 800-700-1116 I www.legacyinmate.com 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/DDNYYY) 

~ 4/25/2016 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 

h/ · "'!::PRESENT A TIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

'ORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER 22~i~cT Dina Corsi 
Alandale Insurance Agency r.a~gN~,.. i:vt\• (562) 493-3521 I FAX IA/C No\: (562) 430-5300 

11022 Winners Circle, Ste. 100 ~DMD1J~ss: Dina Corsi 

INSURERIS\ AFFORDING COVERAGE NAIC# 

Los Alamitos CA 90720 INSURER A :Hartford Insurance Co. 00914 
INSURED INSURER B :Sentinel Insurance Company LTD 11000 
Legacy Long Distance International, Inc. INSURER C :Travelers Insurance Comoanv 125658 
OBA: Legacy Inmate Communications INSURERD: 

10833 Valley View #150 INSURERE: 

Cypress CA 90630 INSURER F: 

COVERAGES CERTIFICATE NUMBER:Master 16-17 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR ,~g}55~\ ,~m-Ji~\ LIMITS LTR TYPE OF INSURANCE l~IC,D ·wun POLICY NUMBER 

GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000 
I--

DAMAGE TO RENTED X COMMERCIAL GENERAL LIABILITY PREMISES IEa occurrence\ $ 300,000 

A I CLAIMS-MADE [iJ OCCUR 72UUNJH9452 7/10/2015 7/10/2016 MED EXP (Any one person) $ 10,000 

i- PERSONAL & ADV INJURY $ 1,000,000 

i-
GENERAL AGGREGATE $ 2,000,000 

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $ 2,000,000 

1x1 POLICY n ~f P,: nLOC $ 

r 
o\UTOMOBILE LIABILITY ~~~~~~~~llNGLE LIMIT $ 1. 000. 000 -

E:s 
.x: ANY AUTO BODILY INJURY (Per person) $ - ALL OWNED - SCHEDULED 7/10/2015 7/10/2016 72UECGZ1156 BODILY INJURY (Per accident) $ - AUTOS - AUTOS 

X X NON-OWNED 
)p~~~;~-~;lAMAGE $ HIRED AUTOS AUTOS I-- -
Hired/borrowed $ 

UMBRELLA LIAB H OCCUR EACH OCCURRENCE $ ,___ 

A EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

DED I X I RETENTION$ 10,00C 72RHUJH9759 7/10/2015 7/10/2016 $ 

C WORKERS COMPENSATION x 11XgJT ~rg~ 1 IOJ~-
AND EMPLOYERS' LIABILITY YIN 
ANY PROPRIETOR/PARTNER/EXECUTIVE D 

N/A 
E.L. EACH ACCIDENT $ 1.000 000 

OFFICER/MEMBER EXCLUDED? 3/6/2016 13/6/2017 (Mandatory in NH) IUB8G25872916 E.L. DISEASE - EA EMPLOYEE $ 1. 000, 000 
If yes, describe under 

E.L. DISEASE - POLICY LIMIT $ 1. 000, 000 DESCRIPTION OF OPERATIONS below 

A Business Property 72UUNJH9452 7/10/2015 7/10/2016 Limit w/ $5,000 dect. 157,000 
A Business Income 72UUNJH9452 17/10/2015 7/10/2016 Limit 500,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required) 
*30 Days Notice of Cancellation with 10 Days Notice for Non-Payment of Premium 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Administrative Services 
ACCORDANCE WITH THE POLICY PROVISIONS. 

( 
State Purchasing Bureau 

AUTHORIZED REPRESENTATIVE 1526 K Street, Suite 130 
Lincoln, NE 68508 

Dina Corsi/DINA ~L>--~ 
I 

ACORD 25 (2010/05) © 1988-2010 ACORD CORPORATION. All rights reserved. 
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