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Centurylink® CORRECTIONAL 
SERVICES 

June 17, 2016 

Mr. Robert Thompson & Ms. Nancy Storant 

State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, NE 68508 

On behalf of the Centurylink account team, we welcome the opportunity to respond to the 
Nebraska Department of Correctional Services Solicitation Number RFP 5289 Z1 for Inmate 
Calling Services. 

Centurylink is confident that our proposal meets all requirements, and we strongly feel that we 
offer the best solution to meet the needs of the Nebraska Department of Correctional Services 
(NDCS), now and into the future. Our Senior Account Manager, Phil Burks (913.353.7431), will 

be your primary contact for any questions on our proposal that you may have. 

Centurylink has over 25 years of Inmate and Public Coin Telephone Services implementation 
and support experience. Further, we believe our financial resources, customer service, technical 
expertise, in-depth operational experience, and qualified personnel are unmatched in the 

industry. Centurylink provides inmate calling services for approximately 310,000 inmates 
nationwide, including multiple counties and nine state departments of corrections. 

Our response to the RFP will highlight our experience and will demonstrate that we are uniquely 

qualified to provide the best solution for NDCS. Centurylink has exhibited a thorough 
understanding of your needs and proposes a solution that, combined with our highly 

experienced resources, will provide you with the most advanced technological solution 
available, one that will enhance the experience of staff, inmates, and friends and family. 

CenturyLink has a consistent and documented history of meeting and exceeding 
every contractual requirement; time after time we have proven our flexibility by 
implementing new services beyond the scope of the original proposal and 
subsequent contract. We encourage the NDCS to call any of our current or 
previous accounts to verify this, and we strongly urge that you compare our 
references to those from the other bidders. 
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At Centurylink, we believe that a product is only as good as the people standing behind it. Our 
fully staffed support center is always on call, and our entire staff is dedicated to providing the 

best customer support in our industry. 

Sincerely, 

<~~--..... 
Paul Cooper 
Vice President and General Manager 
Centurylink Public Communications 
Office: 913.353. 7388 
Fax: 720.264.8121 
Email: paul.n.cooper@centurylink.com 
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CENTURYLINK SUMMARY 

• 25+ years experience in inmate telephone 

systems with 9 implemented state DOC contracts 

• Fastest growing inmate communications 
provider since 2013 (measured by inmates), now 
serving 310,000 inmates nationwide 

• Access to dozens of Nebraska-based technical 
personnel through parent company Centurylink, 
Inc. 

> Part of the 3rd largest loca l telecommunications 

company in the U.S. , with 40,000 employees and 
unmatched financial strength 

• The only facilities-based telecom in inmate 
communications, with unique access to carrier 
databases and cost-effective network capacity 

• On ly publicly held, currently Sarbanes-Oxley 
compliant company in in mate communications 

• Full suite of inmate communications, kiosk, and 
security services 

Centurylink is pleased to submit a fu lly compliant 
proposal to Nebraska Department of Correctional 
Services So licitation Number RFP 5289Z1 for 
Inmate Calling Services. 

As you will see throughout our technical 
response , Centurylink is a leader in inmate 
communications technology and has extensive 
experience serving state Departments of 
Correction. We confidently state that by 
partnering with us, NDCS will receive the most 
state-of-the-art inmate communications system, 
increasing safety for the public, staff, and inmates 
while further serving its constituents with lower 
end-user rates and improved customer service. 

Centurylink Public Communicat ions, Inc. 
("Centurylink") has been providing best- in-class 
services to correctional facilities for over 25 
years, connecting inmates with their families 
while providing the highest level of security to 
correctional staff and the public. During this time, 
Centurylink has a demonstrated track record of 
exceptional service to correctional facilities 
nationwide. 

As part of a network and managed service 
provider, Centurylink is also uniquely positioned 
in the Corrections Industry. While recent trends in 
the industry include growth in video visitation 
solutions, delivering content to tablets, and other 
bandwidth intensive products, these types of 
solutions will quickly bring any network problems 
to the attention of a facility. 

Centurylink understands these network demands 
and has the assets and expertise to engineer 
network solut ions that alleviate service issues for 
our customers. 
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In recent years, we have continued to emphasize a couple of key differentiators that are the 
pillars of our success. First, we embrace a partner model where Centurylink has the flexibility 
and integration experience to bring customized, best in class, technology solutions to the 
facilities we serve. 

Second, in an industry where the word "service" often t imes has a hollow meaning, Centurylink 
prides itself on service that truly differentiates us from our competition in our approach to how 
we meet the needs of facilities as well as inmates, friends & families. This dedication to service 
has benefited us well as Centurylink is now the fastest growing company in the inmate calling 
system and services industry when measured on additional inmates served. Within the last two 
years, we have successfully installed the Enforcer four new State DOC contracts including Utah, 
Arizona, Idaho and West Virginia. 

While we take pride in this growth story, the retention of our existing customers is a better 
testament to the Centurylink approach, service model, and the customer centric product 
development of the Enforcer platform. Centurylink has only lost one customer from the 
proposed Enforcer inmate phone system solution - a small county facility - since our first 
installation with this technology nearly ten years ago. This is a story we take great pride in and 
appreciate the customer loyalty over the last decade. 

Centurylink Technology Assets & Capabilities 
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Inmate communications involve managed IT services requiring a broad range of technical, 
financial, and service capabilities, and no company is positioned as well as Centurylink to 
successfully integrate the Enforcer phone system platform with any other systems now or in the 
future. 

The capabilities of Centurylink Public Communications, Inc. coupled with the extensive 
corporate resources of parent company, Centurylink, Inc., allow us to provide end-to-end 
technology solutions that others in the industry simply can't duplicate. As a leading network and 
IT provider some of the capabilities and resources that set us apart are: 

../ Nationwide 250,000 mile fiber optic network 

../ 56 class 3 and 4 data centers 

../ One of two commercial service providers authorized by Department of Homeland 
Security to provide Enhanced Cybersecurity Services 

../ Cloud and collocation services 

../ Full portfolio of managed services including voice, data, hosting, and security 

../ Big data and advanced analytics solutions 

--------Points of Presence 

IP I 
Peering Location I 
MPLSNPLS Node I 
Data Center I 

Backbone POP 0 

Access POP 0 
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Centurylink Presence in Nebraska 

Centurylink has an extensive customer base across Nebraska and has motivation to perform at 

a high level, exceed the department's expectations, and continue to build on our reputation with 

the State. Highlights of our unique ·position and approach to our customers relative to our 

competition are as follows: 

./ Provider of voice, internet, & video services for nearly 200,000 residential and business 

customers 

./ Network investment in excess of $1.65 billion within the State 

./ An employee base in Nebraska of approximately 1,000 associates with approximately 

$55 million in annual payroll 

With this extensive customer base and corporate investment made within the state of Nebraska 

it is easy to see how Centurylink has more at stake than any other inmate phone system 

provider. Centurylink is excited to expand our current business with the State and continue to 

demonstrate our corporate values of service, integrity, and ethics to NDCS. 

The Inmate Phone System Solution & Technology 

The proposed Enforcer centralized platform is a state of the art system that is browser based 

with anytime/anywhere access, has an intuitive user interface, and boasts an extensive list of 

product features that are fully integrated into the platform. 

This emphasis on integration is critical, and the Enforcer system has a broad feature set fully 

integrated in the platform to ensure usability for NDCS users today AND the ability to add 

additional functionality as 

future needs arise. 

Investigative tools such as 

link analysis, keyword 

search, voice biometrics, 

and our enhanced call 

player are all inherent in the 

platform and are not 

separate "modules" cobbled 

together from third party 

acquisitions, nor do they 

require installation of 

software supplements. 

Future value-added 

Cell phone detection 
expertise 

Commissary ordering 
by phone 

Messaging for staff, 
inmates , family 

members 

products 
Investigative 

alerts 
Link & Call Pattern 

Analysis 

Case Management 

Verified called 
party data 

On-site and remote 
visitation 

Remote Access Fraud & Velocity 
Controls 

Alerting controls 



We are confident that NDCS will find the Enforcer system solution to meet and/or exceed all the 
requirements in this RFP. In addition , Centurylink has extensive technology partners to bring 
additional services to NDCS that were not specifically requested in this RFP. 

Centurylink Solution At A Glance 

System Features 

../ Multi-layer redundancy *Industry Leading* 

../ Browser-based Easy to Use Interface 

../ Online Reporting Capabilities 

../ Remote Access 

../ Integrated TDD *Industry Leading* 

../ Centralized Call Processing 

../ Lifetime Online Storage of CDRs 

../ Extensive Call Controls 

Service Features 

../ Lifetime Repair & Warranty 

../ Inmate & Called Party Training 

../ Free Software Upgrades 

../ 24 x 7 x 365 Technical Service 

../ Ongoing Staff Training 

../ Inmate & Called Party Instruction 

Calling Services 

../ Collect, Prepaid Collect & Debit 

Calling Programs *Industry 
Leading* 

../ Custom Call Prompts & Voice Overlays 

../ Automated PIN/PAN and other OMS 

data interfaces 

../ Self-Learning PAN Capability 

../ Multiple Language Prompts -

additional languages at no cost 

../ Inbound inmate voice messaging 

Facility Operational Tools 

../ "The Communicator" Voice-Verified 

inmate communications portal , 

including staff-to- inmate messaging 

and appointment scheduling *Industry 
Leading* 

../ Emergency auto-dial service to 

family members 

../ Integration with other NDCS systems, 
always at no cost 

../ Voice-Verified Information Line, 

including account balance and other 

confidential information *Industry 
Leading* 

../ "The Attendant" Interactive Voice 

Response system for automated 

responses to family inquiries 

../ Phone-based commissary ordering 



. tlt·i.,,; !' - -

~t:f, . Executive Summary _ . __ 
,.,'!..;1~-:-. ~.. . 

Fraud Controls 

../ Three-Way Detection *Industry ../ Inmate-to-Inmate Communications 

Leading* ../ Incoming Call Block 

../ Call Forward Detection ../ Real-Time Call Validation 

*Industry Leading ../ Extra Dialed Digit Prevention 

../ Hook Switch & Secondary Dial ../ Global and inmate-specific custom call 

Tone Prevention restrictions number blocking 

../ Custom Call Restrictions number blocking ../ Chain Dialing Prevention 

Investigative Tools 

../ Unlimited Reverse Directory with 

Satellite *Industry Leading* 
../ Voice Biometrics (Pre-call validation 

included in offer) *Industry Leading* 

Investigative Tools 

../ Unlimited Reverse Directory with Satellite 

Mapping *Industry Leading* 
../ 4-channel Audio Separation - Critical for Voice 

Biometrics & Word Search *Industry Leading* 
../ Unlimited Billing Name and Address Lookup 

../ Frequently Called Number Reports 

../ 100% Monitoring & Recording of Non

Confidential Calls 

../ Data Mining & Link Analysis to Investigators 

0 

../ Voice Biometrics (Pre-call validation 

included in offer) *Industry Leading* 
../ Funding Alerts *Industry Leading* 
../ Crime Tip & PREA Lines 

../- Access to Centurylink Carrier 

../ Database information 

../ Call Alerts 

../ Barge In Capability & Call Forwarding 
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Value Added Services* 

./ Phone-Based Commissary Ordering 

./ Inmate Medical Scheduling 

./ Edovo Education & Entertainment Tablets 

./ Location Data Services (LocAid) 

./ Continuous Voice Biometrics 

./ Word Detective (Keyword Search) 

./ Contraband Cellular Solutions 

./ Inmate-to-Inmate Call Detection 

./ CRIMES Data Mining & Investigation 

**Broad Offering of Value Added Services 

Above and Beyond Basic Inmate Calling Services ** 

Consistent Commitment to Service 

Service to NDCS 

Our service plan for NDCS is multi-faceted. By 

taking excellent care of offenders/clients and their 

family members, complaints and overall frustration 

with the Enforcer system is minimized. 

And by meeting our commitments and 

maintaining flexibility throughout the contract, 

NDCS can be assured that their cost of 

"We at the Department of Corrections 
have been pleased with every aspect 

of their service." 

Robert Brantley- Alabama DOC 
Asst. Accounting Director & 
ITS Contract Administrator 

administering the contract will be absolutely minimized: 

./ Dedicated Service Team: Although we are a part of a large national corporation, our 

Correctional Markets Division is a standalone entity focused on managing complex 

inmate telephone system installations. Bottom line: NDCS can be assured of 

focused, quality attention and service . 

./ "Enterprise-grade" system, with no lost call records or voice recordings. Since the 

Centurylink Team cut over its first Enforcer system we have processed over 100 

million call detail records (CDRs) and audio recordings. Not a single CDR or audio 

recording has been lost. No other provider's ITS can match the redundancy, fault

tolerance, and overall performance of our system . 

./ Consistent history of meeting or exceeding commitments. Time after time, 

Centurylink has proven its flexibility in implementing new services beyond the 

scope of the original RFP proposal process or contract. 
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Service to Inmates 

Service to inmates requires high system availability and prompt responses to inquiries and 

complaints, but it also means transforming the Enforcer system from just a one-way calling 

system to a true administrative tool for NDCS: 

./ System availability. Inmate's perceptions of the Enforcer system begin with 

exceptional system availability. With our redundant architecture, no other provider 

can deliver the system availability that we can . 

./ Timely response to inmate complaints. Unhappy inmates mean unhappy staff . 

./ Inmate Training. Transition planning also includes inmate training as well as day 

room posters . 

./ Ability to implement commissary ordering by phone and other automated functions. 

Service to Family Members 

Poor service to family members is a major problem in our industry and the reason is simple: 

cost. Live agents are expensive to staff and train, and most providers purposely make it difficult 

to reach one. The Centurylink Team's approach is different; 

./ U.S.-based representatives who answer the phone. Please call all vendors' customer 

service lines and compare: 

Our call center can be reached at (888) 506-8407. Our average hold times are 

consistently under 90 seconds - less than 10 seconds during peak weekday times 

during which we are more heavily staffed . 

./ Real-time routing to customer service. When an inmate calls a number, if the called 

party does not have an account with us (for example, a first call to a cell phone) or has 

depleted the funds in their account, they are immediately routed to our call center and 

presented with options to complete the call . 

./ Audits and accountability. As a division of a Sarbanes-Oxley compliant 

company, Centurylink completes monthly audits to verify call rating and billing 

accuracy. 

0 
0 
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The Centurylink Difference 

We recognize that many of the vendor responses and proposed solutions will appear very 
similar. And as most any Inmate Telephone System users know, despite all the salesmanship, 
claims of exclusive patents, and focus on features, over 97% of all functions are the same. Call 
restrictions, link analysis, reporting, even voice biometrics, cell phone detection, and location 
services and features any top-tier provider, including Centurylink, can provide. But the 
Differences show up "around the edges" when real money has to be spent in order to provide a 
total package: 

v' Features developed from the ground up directly within the system; no 
separate "modules" cobbled together from acquisitions 

v' 4-channel audio separation - critical for word search and voice biometrics 

v' Network capacity, scalability, and redundancy 

v' Consumer service model - industry leader by far and critical for regulatory compliance 

v' Proven willingness to work with any 3rd party vendor 

v' Carrier database access (to aid in investigation) 

v' Dedicated and proven service, support and account management to support NDCS 

In closing, the corrections industry continues to be a very important focus in our business and 
we are excited about the opportunity to work with NDCS. We also understand that some items 
that are vital to our success, such as, ethics and service are difficult to score during an 
evaluation . With that said, we urge NDCS to call any of our accounts to learn more about our 
service model and our commitment to our customers. 
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BIDDER MUST COMPLETE THE FOLLOWING 

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance with the provisions stated in this 
Request for Proposal, agrees to the terms and conditions unless otherwise agreed to (see Section Ill) and certifies that bidder 
maintains a drug free work place environment. 

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required to collect statistical information 
regarding the number of contracts awarded to Nebraska Contractors. This information is for statistical purposes only and will not be 
considered for contract award purposes. 

__ NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor. "Nebraska Contractor" 
shall mean any bidder who has maintained a bona fide place of business and at least one employee within this state for at least the six 
(6) months immediately preceding the posting date of this RFP. 

__ I hereby certify that I am a Resident disabled veteran or business located in a designated enterprise zone in accordance 
with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable, considered in the award of this contract. 

FIRM: Centurylink Public Communications, Inc. 

COMPLETE ADDRESS: 600 New Century Pkwy, New Century, KS 66031 

TELEPHONE NUM~ 913.353.7388 FAX NUMBER: 720.264.8121 

SIGNATURE: 4<:CL~ DATE: ----'j.,_____,__/ .1--J -~-' -=-2.q)~ /6 _ _____ _ 
TYPED NAME & TITLE OF SIGNER: Paul Cooper - Vice President and General Manager , 

ii SPB RFP Revised: 01/29/2016 



Form A 
Bidder Contact Sheet 

Request for Proposal Number 528921 

Form A should be completed and submitted with each response to this Request for Proposal. This is intended to provide the 
State with information on the bidder's name and address, and the specific person(s) who are responsible for preparation of 
the bidder's response. 

Preparation of Response Contact Information 

Bidder Name: CenturyLink Public Communications, Inc. (CenturyLink) 
Bidder Address: 

600 New Century Pkwy 
New Century, KS 66031 

Contact Person & Title: Jeff Sargent - Technical/ Proposal Writer 
E-mail Address: jeffrey.d.sargent@centurylink.com 
Telephone Number (Office): 913-353-07 427 

Telephone Number (Cellular): 913-593-4203 

Fax Number: 913-791-7371 

Each bidder shall also designate a specific contact person who will be responsible for responding to the State if any 
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set 
up a presentation/demonstration, if required. 

Communication with the State Contact Information 

Bidder Name: CenturyLink Public Communications, Inc. (CenturyLink) 
Bidder Address: 

600 New Century Pkwy 
New Century, KS 66031 

Contact Person & Title: Phil Burks - Senior Account Executive 

E-mail Address: phillip.r.burks@centurylink.com 
Telephone Number (Office): 913-353-7431 
Telephone Number (Cellular): 913-908-5099 
Fax Number: 913-791-7371 

Page 48 SPB RFP Revised: 01/29/2016 



Form C NEBRASKA DEPARTMENT OF CORRECTIONAL SERVICES 
SUPPLEMENTAL CONTRACT INFORMATION 

The Nebraska Department of Correctional Services (NDCS) is committed to the open and fair process for selection of 
contractual services; additionally, we are committed to upholding the laws of the State of Nebraska, the NDCS Code of 
Ethics and Conduct, and internal recommendations for improving best business practices. 

Please complete the questions below and submit with your bid documents. Responding "yes" to any question will not 
disqualify you from consideration, but may necessitate a follow-up information request. 

Company Name: Century Link Public Communications, Inc. 

PO Box Address:-----------------------

Physical Address: 600 New Century Pkwy 

City/State/Zip: New Century, KS 66031 
Phone Number: _9_1_3_-_3_97_-_3_5_2_3 _______________ _ 

Name/Title of Contact: Paul Cooper, Vice President & General Manager 

1. · To your knowledge do you have any relatives, employees, contractors, sub-contractors, or a personal 
relationship with anyone who is currently employed by the Nebraska Department of Correctional 
Services? 

If yes, who? 
2. Has an employee of the Department of Correctional Services performed work for you under your 

current contract with the NDCS? 
If yes, who, how long, and in what capacity? 

3. Does an employee of the Department of Correctional Services (past or present) hold any corporate 
position in your companv? 

If yes, who and what position? 
4. Incorporated companies, please provide the following information: 

Name of Corporate Entity: CenturyLink Public Communications, Inc. 

Principle Office Address: 100 Centm:rLink Dr, Monroe, LA 71203 

Registered Agent and Office Address: CT Corporation, 1024 K St, Lincoln, NE 68508 

5. Non-Incorporated Companies please provide the following information: 
Owner: 

YES NO 

X 

X 

X 

By my signature below, I attest that neither I, nor my company, nor any primary officer or employee in my company has a 
known conflict of interest with the Nebraska Department of Correctional Services. 

Co~y-;;;:::e#iSign~ c; /¥et 
W, LI,·~ (6'4 C-liuJ( 
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Ill. TERMS AND CONDITIONS 

By signing the "Request for Proposal for Contractual Services" form, the bidder guarantees compliance with the provisions 
stated in this Request for Proposal, agrees to the Terms and Conditions unless otherwise agreed to, and certifies bidder 
maintains a drug free work place environment. 

Bidders are expected to closely read the Terms and Conditions and provide a binding signature of intent to comply with the 
Terms and Conditions; provided , however, a bidder may indicate any exceptions to the Terms and Conditions by (1) clearly 
identifying the term or condition by subsection, and (2) including an explanation for the bidder's inability to comply with such 
term or condition which includes a statement recommending terms and conditions the bidder would find acceptable. 
Rejection in whole or in part of the Terms and Conditions may be cause for rejection of a bidder's proposal. Bidders must 
include completed Section Ill with their proposal response. 

The State of Nebraska is soliciting bids in response to the RFP. The State of Nebraska will not consider proposals that 
propose the substitution of the bidder's contract, agreements, or terms for those of the State of Nebraska's. Any License, 
Service Agreement, Customer Agreement, User Agreement, Bidder Terms and Conditions, Document, or Clause purported 
or offered to be included as a part of this RFP must be submitted as individual clauses, as either a counter-offer or additional 
language, and each clause must be acknowledged and accepted in writing by the State. If the Bidder's clause is later found 
to be in conflict with the RFP or resulting contract the Bidder's clause shall be subordinate to the RFP or resulting contract. 

A. GENERAL 

Accept 
(Initial) 

-~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contract resulting from this Request for Proposal shall incorporate the following documents: 

1. Amendment to Contract Award with the most recent dated amendment having the highest priority; 
2. Contract Award and any attached Addenda; 
3. The Request for Proposal form and the Contractor's Proposal, signed in ink 
4. Amendments to RFP and any Questions and Answers; and 
5. The original RFP document and any Addenda. 

These documents constitute the entirety of the contract. 

Unless otherwise specifically stated in a contract amendment, in case of any conflict between the incorporated 
documents, the documents shall govern in the following order of preference with number one (1) receiving 
preference over all other documents and with each lower numbered document having preference over any higher 
numbered document: 1) Amendment to Contract Award with the most recent dated amendment having the highest 
priority, 2) Contract Award and any attached Addenda, 3) the signed Request for Proposal form and the 
Contractor's Proposal , 4) Amendments to RFP and any Questions and Answers, 5) the original RFP document and 
any Addenda. 

Any ambiguity in any provision of this contract which shall be discovered after its execution shall be resolved in 
accordance with the rules of contract interpretation as established in the State of Nebraska. 

Once proposals are opened they become the property of the State of Nebraska and will not be returned. 

Page 9 SPB RFP Revised: 01/29/2016 



B. AWARD 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP R~sponse 
(Initial) 

~ 

All purchases, leases, or contracts which are based on competitive proposals will be awarded according to the 
provisions in the Request for Proposal. The State reserves the right to reject any or all proposals, in whole or in 
part, or to award to multiple bidders in whole or in part, and at its discretion, may withdraw or amend the Request 
for Proposal at any time. The State reserves the right to waive any deviations or errors that are not material, do not 
invalidate the legitimacy of the proposal, and do not improve the bidder's competitive position. All awards will be 
made in a manner deemed in the best interest of the State. The Request for Proposal does not commit the State to 
award a contract. If, in the opinion of the State, revisions or amendments will require substantive changes in 
proposals, the due date may be extended. 

By submitting a proposal in response to this Request for Proposal, the bidder grants to the State the right to contact 
or arrange a visit in person with any or all of the bidder's clients. 

Once intent to award decision has been determined, it will be posted to the Internet at: 
http://das.nebraska.gov/materiel/purchasinq.html 

Grievance and protest procedure is available on the Internet at: 
http://das.nebraska.gov/materiel/purchase bureau/docs/vendors/protest/ProtestGrievanceProcedureForVendors.pd 
f 

Any protests must be filed by a vendor within ten (10) business days after the intent to award decision is posted to 
the Internet. 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT/ 
NONDISCRIMINATION 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil 
rights laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors 
of the State of Nebraska, and their Subcontractors, from discriminating against any employee or applicant for 
employment, with respect to hire, tenure, terms, conditions, compensation, or privileges of employment because of 
race, color, religion, sex, disability, marital status, or national origin (Neb. Rev. Stat. §§ 48-1101 to 48-1125). The 
Contractor guarantees compliance with the Nebraska Fair Employment Practice Act, and breach of this provision 
shall be regarded as a material breach of contract. The Contractor shall insert a similar provision in all 
Subcontracts for services to be covered by any contract resulting from this Request for Proposal. 

Page10 SPB RFP Revised: 01/29/2016 



D. PERMITS, REGULATIONS, LAWS 

Accept 
{Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
{Initial) Alternative within 

RFP Response 
{Initial) 

The Contractor shall procure and pay for all permits, licenses, and approvals necessary for the execution of the 
contract. The Contractor shall comply with all applicable local , state, and federal laws, ordinances, rules, orders, 
and regulations. 

E. OWNERSHIP OF INFORMATION AND DATA 

Accept 
{Initial) 

?<--

Reject Reject & Provide NOTES/COMMENTS: 
{Initial) Alternative within 

RFP Response 
{Initial) 

The State of Nebraska shall have the unlimited right to publish, duplicate, use, and disclose all information and data 
developed or derived by the Contractor pursuant to this contract. 

The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment, and other rights 
or titles (e .g. rights to licenses transfer or assign deliverables) necessary to execute this contract. The contract 
price shall, without exception , include compensation for all royalties and costs arising from patents, trademarks, and 
copyrights that are in any way involved in the contract. It shall be the responsibility of the Contractor to pay for all 
royalties and costs, and the State must be held harmless from any such claims. 

F. INSURANCE REQUIREMENTS 

Accept 
{Initial) 

vc.... 

Reject Reject & Provide NOTES/COMMENTS: 
{Initial) Alternative within 

RFP Response 
{Initial) 

The Contractor shall not commence work under this contract until all the insurance required hereunder has been 
obtained and such insurance has been approved by the State. The Contractor shall maintain all required insurance 
for the life of this contract and shall ensure that the State Purchasing Bureau has the most current certificate of 
insurance throughout the life of this contract. If Contractor will be utilizing any Subcontractors, the Contractor is 
responsible for obtaining the certificate(s) of insurance required herein under from any and all Subcontractor(s). 
The Contractor is also responsible for ensuring Subcontractor(s) maintain the insurance required until completion of 
the contract requirements. The Contractor shall not allow any Subcontractor to commence work on any Subcontract 
until all similar insurance required of the Subcontractor has been obtained and approved by the Contractor. 
Approval of the insurance by the State shall not limit, relieve, or decrease the liability of the Contractor hereunder. 

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the 
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in 
the event of a paid claim . 

Insurance coverages shall function independent of all other clauses in the contract, and in no instance shall the 
limits of recovery from the insurance be reduced below the limits required by this section. 

1. WORKERS' COMPENSATION INSURANCE 
The Contractor shall take out and maintain during the life of this contract the statutory Workers' 
Compensation and Employer's Liability Insurance for all of the contactors' employees to be engaged in 
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work on the project under this contract and, in case any such work is sublet, the Contractor shall require 
the Subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of 
the Subcontractor's employees to be engaged in such work. This policy shall be written to meet the 
statutory requirements for the state in which the work is to be performed, including Occupational Disease. 
This policy shall include a waiver of subrogation in favor of the State. The amounts of such insurance shall 
not be less than the limits stated hereinafter. 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY 
INSURANCE 
The Contractor shall take out and maintain during the life of this contract such Commercial General 
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any 
Subcontractor performing work covered by this contract from claims for damages for bodily injury, 
including death, as well as from claims for property damage, which may arise from operations under this 
contract, whether such operation be by the Contractor or by any Subcontractor or by anyone directly or 
indirectly employed by either of them, and the amounts of such insurance shall not be less than limits 
stated hereinafter. 

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide 
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and 
Contractual Liability coverage. The policy shall include the State, and others as required by the contract 
documents, as Additional lnsured(s). This policy shall be primary, and any insurance or self-insurance 
carried by the State shall be considered excess and non-contributory. The Commercial Automobile 
Liability Insurance shall be written to cover all Owned, Non-owned, and Hired vehicles. 

3. INSURANCE COVERAGE AMOUNTS REQUIRED 

COMMERCIAL GENERAL LIABILITY 
General Aqqregate $2,000,000 
Products/Completed Operations AaareQate $2,000,000 
Personal/Advertising Injury $1,000,000 per occurrence 
Bodily Injury/Property Damage $1,000,000 per occurrence 
Fire DamaQe $50,000 any one fire 
Medical Payments $10,000 any one person 
Damaqe to Rented Premises $300,000 each occurrence 
Contractual Included 
XCU Liability (Explosion, Collapse, and Underground Included 
Damage) 
Independent Contractors Included 
Abuse & Molestation Included 
WORKER'S COMPENSATION 
Employers Liability Limits $500K/$500K/$500K 
Statutory Limits- All States Statutory - State of Nebraska 
USL&H Endorsement Statutory 
Voluntary Compensation Statutory 
COMMERCIAL AUTOMOBILE LIABILITY 
Bodily Injury/Property Damage $1,000,000 combined single limit 
Include All Owned, Hired & Non-Owned Automobile Included 
liability 
UMBRELLA/EXCESS LIABILITY 
Over Primary Insurance $5,000,000 
COMMERCIAL CRIME 
Crime/Employee Dishonesty Including 3ra Party Fidelity $1,000,000 
SUBROGATION WAIVER 
"Workers' Compensation policy shall include a waiver of subrogation in favor of the State of Nebraska." 
LIABILITY WAIVER 
"Commercial General Liability & Commercial Automobile Liability policies shall be primary and any insurance or 
self-insurance carried by the State shall be considered excess and non-contributory." 

4. EVIDENCE OF COVERAGE 
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The Contractor should furnish the State, with their proposal response, a certificate of insurance coverage 
complying with the above requirements to the attention of the Buyer at 402-4 71-2089 (fax) 

Administrative Services 
State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, NE 68508 

These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the 
name of the company, policy numbers, effective dates, dates of expiration, and amounts and types of 
coverage afforded. If the State is damaged by the failure of the Contractor to maintain such insurance, 
then the Contractor shall be responsible for all reasonable costs properly attributable thereto. 

Notice of cancellation of any required insurance policy must be submitted to Administrative Services State 
Purchasing Bureau when issued and a new coverage binder shall be submitted immediately to ensure no 
break in coverage. 

G. COOPERATION WITH OTHER CONTRACTORS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

\L----

The State may already have in place or choose to award supplemental contracts for work related to this Request for 
Proposal, or any portion thereof. 

1. The State reserves the right to award the contract jointly between two or more potential Contractors, if 
such an arrangement is in the best interest of the State. 

2. The Contractor shall agree to cooperate with such other Contractors, and shall not commit or permit any 
act which may interfere with the performance of work by any other Contractor. 

H. INDEPENDENT CONTRACTOR 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

It is agreed that nothing contained herein is intended or should be construed in any manner as creating or 
establishing the relationship of partners between the parties hereto. The Contractor represents that it has, or will 
secure at its own expense, all personnel required to perform the services under the contract. The Contractor's 
employees and other persons engaged in work or services required by the pontractor under the contract shall have 
no contractual relationship with the State; they shall not be considered employees of the State. 

All claims on behalf of any person arising out of employment or alleged employment (including without limit claims 
of discrimination against the Contractor, its officers, or its agents) shall in no way be the responsibility of the State. 
The Contractor will hold the State harmless from any and all such claims. Such personnel or other persons shall 
not require nor be entitled to any compensation, rights, or benefits· from the State including without limit, tenure 
rights, medical and hospital care, sick and vacation leave, severance pay, or retirement benefits. 
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I. CONTRACTOR RESPONSIBILITY 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor is solely responsible for fulfilling the contract, with responsibility for all services offered and products 
to be delivered as stated in the Request for Proposal, the Contractor's proposal, and the resulting contract. The 
Contractor shall be the sole point of contact regarding all contractual matters. 

If the Contractor intends to utilize any Subcontractor's services, the Subcontractor's level of effort, tasks, and time 
allocation must be clearly defined in the Contractor's proposal. The Contractor shall agree that it will not utilize any 
Subcontractors not specifically included in its proposal in the performance of the contract without the prior written 
authorization of the State. Following execution of the contract, the Contractor shall proceed diligently with all 
services and shall perform such services with qualified personnel in accordance with the contract. 

J. CONTRACTOR PERSONNEL 

Accept 
(Initial) 

yC 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor warrants that all persons assigned to the project shall be employees of the Contractor or specified 
Subcontractors, and shall be fully qualified to perform the work required herein. Personnel employed by the 
Contractor to fulfill the terms of the contract shall remain under the sole direction and control of the Contractor. The 
Contractor shall include a similar provision in any contract with any Subcontractor selected to perform work on the 
project. 

Contractor shall make his/her employees aware of Neb. Rev. Stat. 28-322.01 that states it shall be a Felony for 
individuals working for or under contract to the Department of Correctional Services to engage in sexual contact or 
relations with an inmate or parolee within the State correctional system, and that no inmate nor parolee is legally 
capable of giving consent to any such relationship . 

Contractor's personnel shall be subject to departmental security checks prior to their arrival on site, and will carry 
proper identification with them at all time while on facility grounds. 

Contractor shall inform his/her personnel of the Nebraska Department of Correctional Services Tobacco Policy, 
which states that tobacco and tobacco-related products are contraband and must not be carried into any NDCS
owned or controlled property. Such products must remain in Contractor's locked vehicle while on NDCS-owned or 
controlled property. 

Personnel commitments made in the Contractor's proposal shall not be changed without the prior written approval 
of the State. Replacement of key personnel, if approved by the State, shall be with personnel of equal or greater 
ability and qualifications. 

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or 
Subcontractor employee. 

In respect to its employees, the Contractor agrees to be responsible for the following: 

1. any and all employment taxes and/or other payroll withholding; 
2. any and all vehicles used by the Contractor's employees, including all insurance required by state law; 
3. damages incurred by Contractor's employees within the scope of their duties under the contract; 
4. maintaining workers' compensation and health insurance and submitting any reports on such insurance to 

the extent required by governing State law; and 
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5. determining the hours to be worked and the duties to be performed by the Contractor's employees. 

K. CONTRACT CONFLICTS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~ 

Contractor shall insure that contracts or agreements with sub-contractors and agents, and the performance of 
services in relation to this contract by sub-contractors and agents, does not conflict with this contract. 

L. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) . (Initial) Alternative within 

~ 

RFP Response 
(Initial) 

The Contractor shall not, at any time, recruit or employ any State employee or agent who has worked on the 
Request for Proposal or project, or who had any influence on decisions affecting the Request for Proposal or 
project. 

M. CONFLICT OF INTEREST 

Accept 
(Initial) 

\7C-

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

By submitting a proposal, bidder certifies that there does not now exist any relationship between the bidder and any 
person or entity which is or gives the appearance of a conflict of interest related to this Request for Proposal or 
project. 

The bidder certifies that it shall not take any action or acquire any interest, either directly or indirectly, which will 
conflict in any manner or degree with the performance of its services hereunder or which creates an actual or 
appearance of conflict of interest. 

The bidder certifies that it will not employ any individual known by bidder to have a conflict of interest. 

N. PROPOSAL PREPARATION COSTS 

Accept 
(Initial) 

~c 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The State shall not incur any liability for any costs incurred by bidders in replying to this Request for Proposal, in the 
demonstrations and/or oral presentations, or in any other activity related to bidding on this Request for Proposal. 
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0. ERRORS AND OMISSIONS 

Accept 
(Initial) 

qc 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The bidder shall not take advantage of any errors and/or omissions in this Request for Proposal or resulting 
contract. The bidder must promptly notify the State of any errors and/or omissions that are discovered. 

P. BEGINNING OF WORK 

Accept 
(Initial) 

9L-

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The bidder shall not commence any billable work until a valid contract has been fully executed by the State and the 
successful Contractor. The Contractor will be notified in writing when work may begin. 

Q. ASSIGNMENT BY THE STATE 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The State shall have the right to assign or transfer the contract or any of its interests herein to any agency, board, 
commission, or political subdivision of the State of Nebraska. There shall be no charge to the State for any 
assignment hereunder. 

R. ASSIGNMENT BY THE CONTRACTOR 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor may not assign, voluntarily or involuntarily, the contract or any of its rights or obligations hereunder 
(including without limitation rights and duties of performance) to any third party, without the prior written consent of 
the State, which will not be unreasonably withheld. 
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S. DEVIATIONS FROM THE REQUEST FOR PROPOSAL 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The requirements contained in the Request for Proposal become a part of the terms and conditions of the contract 
resulting from this Request for Proposal. Any deviations from the Request for Proposal must be clearly defined by 
the bidder in its proposal and, if accepted by the State, will become part of the contract. Any specifically defined 
deviations must not be in conflict with the basic nature of the Request for Proposal, mandatory requirements, or 
applicable state or federal laws or statutes. "Deviation", for the purposes of this RFP, means any proposed 
changes or alterations to either the contractual language or deliverables within the scope of this RFP. The State 
discourages deviations and reserves the right to reject proposed deviations. 

T. GOVERNING LAW 

Accept 
(Initial) 

'yL 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contract shall be governed in all respects by the laws and statutes of the State of Nebraska. Any legal 
proceedings against the State of Nebraska regarding this Request for Proposal or any resultant contract shall be 
brought in the State of Nebraska administrative or judicial forums as defined by State law. The Contractor must be 
in compliance with all Nebraska statutory and regulatory law. 

U. ATTORNEY'S FEES 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

In the event of any litigation, appeal, or other legal action to enforce any provision· of the contract, the Contractor 
agrees to pay all expenses of such action , as permitted by law, including attorney's fees and costs, if the State is 
the prevailing party. 

V. ADVERTISING 

Accept 
(Initial) 

'PL 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

I RFP Response 
(Initial) 

The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the 
company or its services are endorsed or preferred by the State. News releases pertaining to the project shall not 
be issued without prior written approval from the State. 
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W. STATE PROPERTY 

Accept 
(Initial) 

*-

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor shall be responsible .for the proper care and custody of any State-owned property which is furnished 
for the Contractor's use during the performance of the contract. The Contractor shall reimburse the State for any 
loss or damage of such property; normal wear and tear is expected. 

X. SITE RULES AND REGULATIONS 

Accept 
(Initial) 

?c 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor shall use its best efforts to ensure that its employees, agents, and Subcontractors comply with site 
rules and regulations while on State premises. If the Contractor must perform on-site work outside of the daily 
operational hours set forth by the State, it must make arrangements with the State to ensure access to the facility 
and the equipment has been arranged. No additional payment will be made by the State on the basis of lack of 
access, unless the State fails to provide access as agreed to between the State and the Contractor. 

Y. NOTIFICATION 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

During the bid process, all communication between the State and a bidder shall be between the bidder's 
representative clearly noted in its proposal and the buyer noted in Section II.A. Procuring Office and Contact 
Person, of this RFP. After the award of the contract, all notices under the contract shall be deemed duly given upon 
delivery to the staff designated as the point of contact for this Request for Proposal , in person, or upon delivery by 
U.S. Mail, facsimile , or e-mail. Each bidder should provide in its proposal the name, title, and complete address of 
its designee to receive notices. 

1. Except as otherwise expressly specified herein, all notices, requests , or other communications shall be in 
writing and shall be deemed to have been given if delivered personally or mailed, by U.S. Mail, postage 
prepaid, return receipt requested, to the parties at their respective addresses set forth above, or at such 
other addresses as may be specified in writing by either of the parties. All notices, requests, or 
communications shall be deemed effective upon personal delivery or three (3) calendar days following 
deposit in the mail. 

2. Whenever the Contractor encounters any difficulty which is delaying or threatens to delay its timely 
performance under the contract, the Contractor shall immediately give notice thereof in writing to the State 
reciting all relevant information with respect thereto. Such notice shall not in any way constitute a basis for 
an extension of the delivery schedule or be construed as a waiver by the State of any of its rights or 
remedies to which it is entitled by law or equity or pursuant to the provisions of the contract. Failure to give 
such notice, however, may be grounds for denial of any request for an extension of the delivery schedule 
because of such delay. 
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( 
Either party may change its address for notification purposes by giving notice of the change, and setting forth the 
new address and an effective date. 

For the duration of the contract, all communication between Contractor and the State regarding the contract shall 
take place between the Contractor and individuals specified by the State in writing. Communication about the 
contract between Contractor and individuals not designated as points of contact by the State is strictly forbidden. 

Z. EARLY TERMINATION 

Accept 
(Initial) 

vc-

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contract may be terminated as follows: 
1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time. 

2. The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) calendar day's 
written notice to the Contractor. Such termination shall not relieve the Contractor of warranty or other 
service obligations incurred under the terms of the contract. In the event of termination the Contractor 
shall be entitled to payment, determined on a pro rata basis, for products or services satisfactorily 
performed or provided. 

3. The State may terminate the contract immediately for the following reasons: 

a. if directed to do so by statute; 
b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its inability 

to pay debts as they mature, or has ceased operating in the normal course of business; 
c. a trustee or receiver of the Contractor or of any substantial part of the Contractor's assets has 

been appointed by a court; 
d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining 

to performance under the contract by its Contractor, its employees, officers, directors, or 
shareholders; 

e. an involuntary proceeding has been commenced by any party against the Contractor under any 
one of the chapters of Title 11 of the United States Code and (i) the proceeding has been pending 
for at least sixty (60) calendar days; or (ii) the Contractor has consented , either expressly or by 
operation of law, to the entry of an order for relief; or (iii) the Contractor has been decreed or 
adjudged a debtor; 

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of the 
United States Code; 

g. Contractor intentionally discloses confidential information; 
h. Contractor has or announces it will discontinue support of the deliverable; 
i. second or subsequent documented "vendor performance report" form deemed acceptable by the 

State Purchasing Bureau; or 
j. Contractor engaged in collusion or actions which could have provided Contractor an unfair 

advantage in obtaining this contract. 

AA. FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The State may terminate the contract, in whole or in part, in the event funding is no longer available. The State's 
obligation to pay amounts due for fiscal years following the current fiscal year is contingent upon legislative 
appropriation of funds for the contract. Should said funds not be appropriated, the State may terminate the contract 
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with respect to those payments for the fiscal years for which such funds are not appropriated. The State will give 
the Contractor written notice thirty (30) calendar days prior to the effective date of any termination, and advise the 
Contractor of the location (address and room number) of any related equipment. All obligations of the State to 
make payments after the termination date will cease and all interest of the State in any related equipment will 
terminate. The Contractor shall be entitled to receive just and equitable compensation for any authorized work 
which has been satisfactorily completed as of the termination date. In no event shall the Contractor be paid for a 
loss of anticipated profit. 

BB. BREACH BY CONTRACTOR 

Accept 
(Initial) 

tzc-

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The State may terminate the contract, in whole or in part, if the Contractor fails to perform its obligations under the 
contract in a timely and proper manner. The State may, by providing a written notice of default to the Contractor, 
allow the Contractor to cure a failure or breach of contract within a period of thirty (30) calendar days (or longer at 
State's discretion considering the gravity and nature of the default). Said notice shall be delivered by Certified Mail, 
Return Receipt Requested, or in person with proof of delivery. Allowing the Contractor time to cure a failure or 
breach of contract does not waive the State's right to immediately terminate the contract for the same or different 
contract breach which may occur at a different time. In case of default of the Contractor, the State may contract the 
service from other sources and hold the Contractor responsible for any excess cost occasioned thereby. 

CC. ASSURANCES BEFORE BREACH 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

If any document or deliverable required pursuant to the contract does not fulfill the requirements of the Request for 
Proposal/resulting contract, upon written notice from the State, the Contractor shall deliver assurances in the form 
of additional Contractor resources at no additional cost to the project in order to complete the deliverable, and to 
ensure that other project schedules will not be adversely affected . 

DD. ADMINISTRATION-CONTRACT TERMINATION 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

1. Contractor must provide confirmation that upon contract termination all deliverables prepared in 
accordance with this agreement shall become the property of the State of Nebraska; subject to the 
ownership provision (section E) contained herein, and is provided to the State of Nebraska at no additional 
cost to the State. 

2. Contractor must provide confirmation that in the event of contract termination, all records that are the 
property of the State will be returned to the State within thirty (30) calendar days. Notwithstanding the 
above, Contractor may retain one copy of any information as required to comply with applicable work 
product documentation standards or as are automatically retained in the course of Contractor's routine 
back up procedures. 
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EE. PENALTY 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

In the event that the Contractor fails to perform any substantial obligation under the contract, the State may withhold 
all monies due and payable to the Contractor, without penalty, until such failure is cured or otherwise adjudicated. 
Failure to meet the dates for the deliverables as agreed upon by the parties may result in an assessment of penalty 
due the State of $500.00 per day for outages of phones in one Housing Unit (HU) for six (6) or more hours, and 
$1,000.00 per day for outage of phones in two (2) HUs at one (1) institution for six (6) or more hours, and/or 
$5,000.00 per day for outage of an institution for six (6) or more hours per day, until the deliverables are approved. 
Contractor will be notified in writing when penalty will commence. 

FF. PERFORMANCE BOND 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor will be required to supply a cashier's check or a bond executed by a corporation authorized to 
contract surety in the State of Nebraska, payable to the State of Nebraska, which shall be valid for the life of the 
contract to include any renewal and/or extension periods. The amount of the cashier's check or bond must be 
$500,000.00 The check or bond will guarantee that the Contractor will faithfully perform all requirements, terms 
and conditions of the contract. If the Contractor chooses to provide a cashier's check, the check must show an 
expiration date on the check. Cashier's checks will only be allowed for contracts for three (3) years or less, 
including all renewal options. Failure to comply shall be grounds for forfeiture of the check or bond as liquidated 
damages. Amount of forfeiture will be determined by the agency based on loss to the State. The bond or cashier's 
check will be returned when the service has been satisfactorily completed as solely determined by the State, after 
termination or expiration of the contract. 

GG. FORCE MAJEURE 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Neither party shall be liable for any costs or damages resulting from its inability to perform any of its obligations 
under the contract due to a natural disaster, or other similar event outside the control and not the fault of the 
affected party ("Force Majeure Event") . A Force Majeure Event shall not constitute a breach of the contract. The 
party so affected shall immediately give notice to the other party of the Force Majeure Event. The State may grant 
relief from performance of the contract if the Contractor is prevented from performance by a Force Majeure Event. 
The burden of proof for the need for such relief shall rest upon the Contractor. To obtain release based on a Force 
Majeure Event, the Contractor shall file a written request for such relief with the State Purchasing Bureau. Labor 
disputes with the impacted party's own employees will not be considered a Force Majeure Event and will not 
suspend performance requirements under the contract. 
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HH. PROHIBITION AGAINST ADVANCE PAYMENT 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~~ 

Payments shall not be made until contractual deliverable(s) are received and accepted by the State. 

II. PAYMENT 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~ 

State will render payment to Contractor when the terms and conditions of the contract and specifications have been 
satisfactorily completed on the part of the Contractor as solely determined by the State. Payment will be made by 
the responsible agency in compliance with the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §§ 81-
2401 through 81-2408). The State may require the Contractor to accept payment by electronic means such as 
ACH deposit. In no event shall the State be responsible or liable to pay for any services provided by the Contractor 
prior to the Effective Date, and the Contractor hereby waives any claim or cause of action for any such services. 

JJ. INVOICES 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Invoices for payments must be submitted by the Contractor to the agency requesting the services with sufficient 
detail to support payment. The terms and conditions included in the Contractor's invoice shall be deemed to be 
solely for the convenience of the parties. No terms or conditions of any such invoice shall be binding upon the 
State, and no action by the State, including without limitation the payment of any such invoice in whole or in part, 
shall be construed as binding or estopping the State with respect to any such term or condition, unless the invoice 
term or condition has been previously agreed to by the State as an amendment to the contract. 
lnvoices:NE Department of Correctional Services 

Accounts Payable 
P.O. Box 94661 
Lincoln, NE 68509-4661 
Or Via e-mail to: DCS.AccountsPayable@nebraska.gov 
Accounts Payable Contact (402) 479-5715 
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KK. RIGHT TO AUDIT 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

\'L-

Contractor shall establish and maintain a reasonable accounting system that enables the State to readily audit 
contract. The State and its authorized representatives shall have the right to audit, to examine, and to make copies 
of or extracts from all financial and related records (in whatever form they may be kept, whether written, electronic, 
or other) relating to or pertaining to this contract kept by or under the control of the Contractor, including, but not 
limited to those kept by the Contractor, its employees, agents, assigns, successors, and Subcontractors. Such 
records shall include, but not be limited to, accounting records, written policies and procedures; all paid vouchers 
including those for out-of-pocket expenses; other reimbursement supported by invoices; ledgers; cancelled checks; 
deposit slips; bank statements; journals; original estimates; estimating work sheets; contract amendments and 
change order files; back charge logs and supporting documentation; insurance documents; payroll documents; 
timesheets; memoranda; and correspondence. 

Contractor shall, at all times during the term of this contract and for a period of five (5) years after the completion of 
this contract, maintain such records, together with such supporting or underlying documents and materials. The 
Contractor shall at any time requested by the State, whether during or after completion of this contract and at 
Contractor's own expense make such records available for inspection and audit (including copies and extracts of 
records as required) by the State. Such records shall be made available to the State during normal business hours 
at the Contractor's office or place of business. In the event that no such location is available, then the financial 
records, together with the supporting or underlying documents and records, shall be made available for audit at a 
time and location that is convenient for the State. Contractor shall ensure the State has these rights with 
Contractor's assigns, successors, and Subcontractors, and the obligations of these rights shall be explicitly included 
in any subcontracts or agreements formed between the Contractor and any Subcontractors to the extent that those 
Subcontracts or agreements relate to fulfillment of the Contractor's obligations to the State. 

Costs of any audits conducted under the authority of this right to audit and not addressed elsewhere will be borne 
by the State unless certain exemption criteria are met. If the audit identifies overpricing or overcharges (of any 
nature) by the Contractor to the State in excess of one-half of one percent (.5%) of the total contract billings, the 
Contractor shall reimburse the State for the total costs of the audit. If the audit discovers substantive findings 
related to fraud, misrepresentation, or non-performance, the Contractor shall reimburse the State for total costs of 
audit. Any adjustments and/or payments that must be made as a result of any such audit or inspection of the 
Contractor's invoices and/or records shall be made within a reasonable amount of time (not to exceed 90 days) 
from presentation of the State's findings to Contractor. 

LL. INSPECTION AND APPROVAL 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Final inspection and approval of all work required under the contract shall be performed by the designated State 
officials. The State and/or its authorized representatives shall have the right to enter any premises where the 
Contractor or Subcontractor duties under the contract are being performed, and to inspect, monitor or otherwise 
evaluate the work being performed. All inspections and evaluations shall be at reasonable times and in a manner 
that will not unreasonably delay work. 
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MM. CHANGES IN SCOPE/CHANGE ORDERS 

Accept 
(Initial) 

«c-

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The State may, upon the written agreement of Contractor, make changes to the contract within the general scope of 
the RFP. The State may, at any time work is in progress, by written agreement, make alterations in the terms of 
work as shown in the specifications, require the Contractor to make corrections, decrease the quantity of work, or 
make such other changes as the State may find necessary or desirable. The Contractor shall not claim forfeiture of 
contract by reasons of such changes by the State. Changes in work and the amount of compensation to be paid to 
the Contractor shall be determined in accordance with applicable unit prices if any, or a pro-rated value. 

Corrections of any deliverable, service or performance of work required pursuant to the contract shall not be 
deemed a modification. Changes or additions to the contract beyond the scope of the RFP are not permitted. 

NN. SEVERABILITY 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with 
any law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of 
the parties shall be construed and enforced as if the contract did not contain the particular provision held to be 
invalid. 

00. CONFIDENTIALITY 

Accept 
(Initial) 

\2-L_ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

All materials and information provided by the State or acquired by the Contractor on behalf of the State shall be 
regarded as confidential information . All materials and information provided by the State or acquired by the 
Contractor on behalf of the State shall be handled in accordance with federal and state law, and ethical standards. 
The Contractor must ensure the confidentiality of such materials or information. Should said confidentiality be 
breached by a Contractor; Contractor shall notify the State immediately of said breach and take immediate 
corrective action. 

It is incumbent upon the Contractor to inform its officers and employees of the penalties for improper disclosure 
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1 ), which is made applicable to 
Contractors by 5 U.S.C. 552a (m)(1 ), provides that any officer or employee of a Contractor, who by virtue of his/her 
employment or official position has possession of or access to agency records which contain individually identifiable 
information, the disclosure of which is prohibited by the Privacy Act or regulations established thereunder, and who 
knowing that disclosure of the specific material is prohibited, willfully discloses the material in any manner to any 
person or agency not entitled to receive it, shall be guilty of a misdemeanor and fined not more than $5,000. 
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PP. PROPRIETARY INFORMATION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~-
Data contained in the proposal and all documentation provided therein, become the property of the State of 
Nebraska and the data becomes public information upon opening the proposal. If the bidder wishes to have any 
information withheld from the public, such information must fall within the definition of proprietary information 
contained within Nebraska's public record statutes. All proprietary information the bidder wishes the State to 
withhold must be submitted in a sealed package, which is separate from the remainder of the proposal, and 
provide supporting documents showing why such documents should be marked proprietary. The separate 
package must be clearly marked PROPRIETARY on the outside of the package. Bidders may not mark their 
entire Request for Proposal as proprietary. Bidder's cost proposals may not be marked as proprietary 
information. Failure of the bidder to follow the instructions for submitting proprietary and copyrighted information 
may result in the information being viewed by other bidders and the public. Proprietary information is defined as 
trade secrets, academic and scientific research work which is in progress and unpublished, and other information 
which if released would give advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. § 
84-712.05(3)). In accordance with Attorney General Opinions 92068 and 97033, bidders submitting information as 
proprietary may be required to prove specific, named competitor(s) who would be advantaged by release of the 
information and the specific advantage the competitor(s) would receive. Although every effort will be made to 
withhold information that is properly submitted as proprietary and meets the State's definition of proprietary 
information, the State is under no obligation to maintain the confidentiality of proprietary information and accepts no 
liability for the release of such information. · 

QQ. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE BIDDING 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~ 

By submission of this proposal, the bidder certifies that it is the party making the foregoing proposal and that the 
proposal is not made in the interest of, or on behalf of, any undisclosed person, partnership, company, association, 
organization, or corporation; that the proposal is genuine and not collusive or sham; that the bidder has not directly 
or indirectly induced or solicited any other bidder to put in a false or sham proposal, and has not directly or indirectly 
colluded, conspired, connived, or agreed with any bidder or anyone else to put in a sham proposal, or that anyone 
shall refrain from bidding; that the bidder has not in any manner, directly or indirectly, sought by agreement, 
communication, or conference with anyone to fix the proposal price of the bidder or any other bidder, or to fix any 
overhead, profit, or cost element of the proposal price, or of that of any other bidder, or to secure any advantage 
against the public body awarding the contract of anyone interested in the proposed contract; that all statements 
contained in the proposal are true; and further that the bidder has not, directly or indirectly, submitted the proposal 
price or any breakdown thereof, or the contents thereof, or divulged information or data relative thereto, or paid, and 
will not pay, any fee to any corporation, partnership, company association, organization, proposal depository, or to 
any member or agent thereof to effectuate a collusive or sham proposal. 
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RR. STATEMENT OF NON-COLLUSION 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The proposal shall be arrived at by the bidder independently and be submitted without collusion with , and without 
any direct or indirect agreement, understanding or planned common course of action with, any person; firm; 
corporation; bidder; Contractor of materials, supplies, equipment or services described in this RFP. Bidder shall not 
collude with, or attempt to collude with, any state officials, employees or agents; or evaluators or any person 
involved in this RFP. The bidder shall not take any action in the restraint of free competition or designed to limit 
independent bidding or to create an unfair advantage. 

Should it be determined that collusion occurred, the State reserves the right to reject a bid or terminate the contract 
and impose further administrative sanctions. 

SS. PRICES 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

?(---

All prices, costs, and terms and conditions outlined in the proposal shall remain fixed and valid commencing on the 
opening date of the proposal until an award is made or the Request for Proposal is cancelled . 

Prices offered herein will remain firm from the date of the award for five (5) years. Prices may be subject to change 
after the initial five (5) year period. All regulatory fees must be included in the rates, as no add on taxes or fees 
(except called out on the cost sheet) will be accepted. All taxes and fees much be included in the per minute rate. 
Such changes shall be based on industry changes as evidenced by revised printed price lists, verifiable 
documented cost increases or notices. A request for price increase shall be provided in writing, to The Nebraska 
State Purchasing .Bureau at least thirty (30) days prior to any price increase of the contract. No price increases are 
to be billed to NDCS without prior written approval by the State Purchasing Bureau and the NDCS Purchasing 
Division. State Purchasing Bureau reserves the right to accept or reject any price increase request. In the event 
new prices are not acceptable, the contract may be cancelled. Approved price increases shall become part of the 
new contract as an amendment and will be recognized as firm contract pricing. Revised pricing will carry over to 
any subsequent renewals or revisions unless specifically revised and agreed upon by both parties. 

The State will be given full proportionate benefit of any price decrease during the term of the contract. 
Contractor represents and warrants that all prices for services, now or subsequently specified , are as low as and no 
higher than prices which the Contractor has charged or intends to charge customers other than the State for the 
same or similar products and services of the same or equivalent quantity and quality for delivery or performance 
during the same periods of time. If, during the term of the contract, the Contractor shall reduce any and/or all prices 
charged to any customers other than the State for the same or similar products or services specified herein, the 
Contractor shall make an equal or equivalent reduction in corresponding prices for said specified products or 
services. 

Contractor also represents and warrants that all prices set forth in the contract and all prices in addition, which the 
Contractor may charge under the terms of the contract, do not and will not violate any existing federal, state, or 
municipal law or regulations concerning price discrimination and/or price fixing. Contractor agrees to hold the State 
harmless from any such violation. Prices quoted shall not be subject to increase throughout the contract period 
unless specifically allowed by these specifications. 
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TT. BEST AND FINAL OFFER 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~ 

The State will compile the final scores for all parts of each proposal. The award may be granted to the highest 
scoring responsive and responsible bidder. Alternatively, the highest scoring bidder or bidders may be requested to 
submit best and final offers. If best and final offers are requested by the State and submitted by the bidder, they will 
be evaluated (using the stated criteria), scored, and ranked by the Evaluation Committee. The award will then be 
granted to the highest scoring bidder. However, a bidder should provide its best offer in its original proposal. 
Bidders should not expect that the State will request a best and final offer. 

UU. ETHICS IN PUBLIC CONTRACTING 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~ 

No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission compensation, gift, gratuity, or 
anything of value to any State officer, legislator, employee or evaluator based on the understanding that the 
receiving person's vote, actions, or judgment will be influenced thereby. No bidder shall give any item of value to 
any employee of the State Purchasing Bureau or any evaluator. 

Bidders shall be prohibited from utilizing the services of lobbyists, attorneys, political activists, or consultants to 
secure the contract. It is the intent of this provision to assure that the prohibition of state contact during the 
procurement process is not subverted through the use of lobbyists, attorneys, political activists, or consultants. It is 
the intent of the State that the process of evaluation of proposals and award of the contract be completed without 
external influence. It is not the intent of this section to prohibit bidders from seeking professional advice, for 
example consulting legal counsel, regarding terms and conditions of this Request for Proposal or the format or 
content of their proposal. 

If the bidder is found to be in non-compliance with this section of the Request for Proposal, they may forfeit the 
contract if awarded to them or be disqualified from the selection process. 

W. INDEMNIFICATION 

Accept 
(Initial) 

\ZC_ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

1. GENERAL 
The Contractor agrees to defend, indemnify, hold , and save harmless the State and its employees, 
volunteers, agents, and its elected and appointed officials ("the indemnified parties") from and against any 
and all claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and 
expenses of every nature, including investigation costs and expenses, settlement costs, and attorney fees 
and expenses ("the claims"), sustained or asserted against the State, arising out of, resulting from, or 
attributable to the willful misconduct, negligence, error, or omission of the Contractor, its employees, 
Subcontractors, consultants, representatives , and agents, except to the extent such Contractor liability is 
attenuated by any action of the State which directly and proximately contributed to the claims. 
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2. INTELLECTUAL PROPERTY 
The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless the 
indemnified parties from and against any and all claims, to the extent such claims arise out of, result from, 
or are attributable to , the actual or alleged infringement or misappropriation of any patent, copyright, trade 
secret, trademark, or confidential information of any third party by the Contractor or its employees, 
Subcontractors, consultants, representatives, and agents; provided, however, the State gives the 
Contractor prompt notice in writing of the claim. The Contractor may not settle any infringement claim that 
will affect the State's use of the Licensed Software without the State's prior written consent, which consent 
may be withheld for any reason . 

If a judgment or settlement is obtained or reasonably anticipated against the State's use of any intellectual 
property for which the Contractor has indemnified the State, the Contractor shall , at the Contractor's sole 
cost and expense, promptly modify the item or items which were determined to be infringing, acquire a 
license or licenses on the State's behalf to provide the necessary rights to the State to eliminate the 
infringement, or provide the State with a non-infringing substitute that provides the State the same 
functionality. At the State's election , the actual or anticipated judgment may be treated as a breach of 
warranty by the Contractor, and the State may receive the remedies provided under this RFP. 

3. PERSONNEL 
The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against 
any claim with respect to withholding taxes, worker's compensation, employee benefits , or any other claim, 
demand, liability, damage, or loss of any nature relating to any of the personnel provided by the 
Contractor. 

4. SELF-INSURANCE 
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to 
Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the provisions of this 
agreement, Contractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat. §§ 
81-8,829 - 81-8,306 for review by the State Claims Board. The State retains all rights and immunities 
under the State Miscellaneous (Section 81-8,294) , Tort (Section 81-8,209), and Contract Claim Acts 
(Section 81-8,302), as outlined in Neb. Rev. Stat. § 81-8,209 et seq. and under any other provisions of law 
and accepts liability under this agreement to the extent provided by law. 

5. ALL REMEDIES AT LAW 
Nothing in this agreement shall be construed as an indemnification by one party of the other for liabilities of 
a party or third parties for property loss or damage or death or personal injury arising out of and during the 
performance of this lease. Any liabilities or claims for property loss or damages or for death or personal 
injury by a party or its agents, employees, contractors or assigns or by third persons, arising out of and 
during the performance of this lease shall be determined according to applicable law. 

WW. NEBRASKA TECHNOLOGY ACCESS STANDARDS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~ 

Contractor shall review the Nebraska Technology Access Standards, found at http://nitc.nebraska.gov/standards/2-
201.html and ensure that products and/or services provided under the contract are in compliance or will comply with 
the applicable standards to the greatest degree possible. In the event such standards change during the 
Contractor's performance, the State may create an amendment to the contract to request the contract comply with 
the changed standard at a cost mutually acceptable to the parties. 
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XX. ANTITRUST 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

0<--

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided 
in connection with this contract resulting from antitrust violations which arise under antitrust laws of the United 
States and the antitrust laws of the State. 

YY. DISASTER RECOVERY/BACK UP PLAN 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided to the State, 
which includes, but is not limited to equipment, personnel, facilities, and transportation, in order to continue services 
as specified under the specifications in the contract in the event of a disaster. 

ZZ. TIME IS OF THE ESSENCE 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~ 

Time is of the essence in this contract. The acceptance of late performance with or without objection or reservation 
by the State shall not waive any rights of the State nor constitute a waiver of the requirement of timely performance 
of any obligations on the part of the Contractor remaining to be performed. 

AAA. RECYCLING 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

fC--

Preference will be given to items which are manufactured or produced from recycled material or which can be 
readily reused or recycled after their normal use as per Neb. Rev. Stat. § 81-15, 159. 
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BBB. DRUG POLICY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~ 

Contractor certifies it maintains a drug free work place environment to ensure worker safety and workplace integrity. 
Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the State. 

CCC. EMPLOYEE WORK ELIGIBILITY STATUS 

Accept 
(Initial) 

(Z(_--

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor is required and hereby agrees to use a federal immigration verification system to determine the 
work eligibility status of employees physically performing services within the State of Nebraska. A federal 
immigration verification system means the electronic verification of the work authorization program authorized by 
the Illegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify 
Program, or an equivalent federal program designated by the United States Department of Homeland Security or 
other federal agency authorized to verify the work eligibility status of an employee. 

If the Contractor is an individual or sole proprietorship, the following applies: 

1. The Contractor must complete the United States Citizenship Attestation Form, available on the 
Department of Administrative Services website at http://das.nebraska.gov/materiel/purchasing.html 

The completed United States Attestation Form should be submitted with the Request for Proposal 
response. 

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees 
to provide the US Citizenship and Immigration Services documentation required to verify the Contractor's 
lawful presence in the United States using the Systematic Alien Verification for Entitlements (SAVE) 
Program. 

3. The Contractor understands and agrees that lawful presence in the United States is required and the 
Contractor may be disqualified or the contract terminated if such lawful presence cannot be verified as 
required by Neb. Rev. Stat. § 4-108. 

DOD. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND INELIGIBILITY 

Accep~ Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~ 

The Contractor, by signature to this RFP, certifies that the Contractor is not presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded by any federal department or agency from 
participating in transactions (debarred). The Contractor also agrees to include the above requirements in any and 
all Subcontracts into which it enters. The Contractor shall immediately notify the Department if, during the term of 
this contract, Contractor becomes debarred. The Department may immediately terminate this contract by providing 
Contractor written notice if Contractor becomes debarred during the term of this contract. 
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Contractor, by signature to this RFP, certifies that Contractor has not had a contract with the State of Nebraska 
terminated early by the State of Nebraska. If Contractor has had a contract terminated early by the State of 
Nebraska, Contractor must provide the contract number, along with an explanation of why the contract was 
terminated early. Prior early termination may be cause for rejecting the proposal. 

EEE. POLITICAL SUB-DIVISIONS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) . (Initial) Alternative within 

RFP Response 
(Initial) 

~ 

The Contractor may extend the contract to political sub-divisions conditioned upon the honoring of the prices 
charged to the State. Terms and conditions of the Contract must be met by political sub-divisions. Under no 
circumstances shall the State be contractually obligated or liable for any purchases by political sub-divisions or 
other public entities not authorized by Neb. Rev. Stat. § 81-145, listed as "all officers of the state, departments, 
bureaus, boards, commissions, councils, and institutions receiving legislative appropriations." A listing of Nebraska 
political subdivisions may be found at the website of the Nebraska Auditor of Public Accounts. 

FFF. OFFICE OF PUBLIC COUNSEL 

Accept 
(Initial) 

~ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

If it provides, under the terms of this contract and on behalf of the State of Nebraska, health and human services to 
individuals; service delivery; service coordination; or case management, Contractor shall submit to the jurisdiction of 
the Office of Public Counsel, pursuant to Neb. Rev. Stat. §§ 81-8,240 et seq. This section shall survive the 
termination of this contract and shall not apply if Contractor is a long-term care facility subject to the Long-Term 
Care Ombudsman Act, Neb. Rev. Stat. §§ 81-2237 et seq. 

GGG. LONG-TERM CARE OMBUDSMAN 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~ 

If it is a long-term care facility subject to the Long-Term Care Ombudsman Act, Neb. Rev. Stat. §§ 81-2237 et seq., 
Contractor shall comply with the Act. This section shall survive the termination of this contract. 
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ADDENDUM ONE 
REVISED EVALUATION CRITERIA 

Date: April 12, 2016 

To: All Bidders 

From: Robert Thompson/Nancy Storant, Buyers 
AS Materiel State Purchasing Bureau 

RE: Addendum for Request for Proposal 5289Z1 
to be opened June 1, 2016 at 2:00 p.m. Central 

The Evaluation Criteria has been revised and posted to the website. 

Byron L. Diamond 
Director 

This addendum will become part of the proposal and should be acknowledged with the Request 
for Proposal 

Administrative Services • 1526 K Street, Suite 130 • Lincoln, Nebraska 68508 • Phone: 402-471-6500 • Fax: 402-471-2089 



Date: 

To: 

From: 

RE: 

April 25, 2016 

All Bidders 

ADDENDUM TWO 

Robert Thompson/Nancy Storant, Buyers 
AS Materiel State Purchasing Bureau 

Addendum for Request for Proposal 528921 
to be opened June 1, 2016 at 2:00 p.m. Central 

Byron L. Diamond 
Director 

Revised Schedule of Events 

A. SCHEDULE OF EVENTS 

4. 

The State expects to adhere to the tentative procurement schedule shown below. It 
should be noted, however, that some dates are approximate and subject to change. 

ACTIVITY DATE/TIME 

State responds to written first round questions through 
April 25, 2016 

Request for Proposal "Addendum" and/or "Amendment" to be 
posted to the Internet at: April 26, 2016 
http://das.nebraska.gov/materiel/purchasing.html 

Administrative Services • 1526 K Street, Suite 130 • Lincoln, Nebraska 68508 • Phone: 402-471-6500 • Fax: 402-471-2089 



ACTIVITY DATE/TIME 

5. 
Mandatory Pre-Proposal Conference and Site Visits May 2, 2016 

Day One (1) Starting Location, followed by additional stops: 

Meet at: 
NDCS Correctional Services/Admin 801 W. Prospect #1 
801 W. Prospector Pl., #1 at 9:30 AM Central Time 
Lincoln NE 68522 

NDCS Community Corrections Center/Lincoln 
2720 West Van Dorn 
Lincoln NE 68522 

NDCS Lincoln Correctional Center 
3216 West Van Dorn 
Lincoln NE 68522 

NDCS Diagnostic and Evaluation Center 
3220 West Van Dorn 
Lincoln NE 68522 

NDCS Nebraska State Penitentiary 
4201 S. 14th Street 
Lincoln NE 68502 

* Registration Advisement: 
Bids will only be accepted from those Companies/Firms which 
properly register their attendance at this meeting by 
completing all of the required information on the State 
Registration Sheet. 

6. 
Mandatory Pre-Proposal Conference and Site Visits May 3, 2016 
Day Two (2) Starting Location, followed by additional stops: 

Meet at: 
NDCS Correctional Center for Women 

1107 Recharge Rd 
1107 Recharge Rd 

York NE 68457 at 9:30 AM Central Time 

NE-DHHS-Youth Rehab and Treatment 

855 North 1st Street 

Geneva NE 68361 

* Registration Advisement: 
Bids will only be accepted from those Companies/Firms which 
properly register their attendance at these meetings by 
completing all of the required information on the State 
Registration Sheet. 
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ACTIVITY DATE/TIME 

7. Mandatory Pre-Proposal Conference and Site Visits May 4, 2016 
Day Three (3) Starting Location, followed by additional stops: 

Meet at: 

NE-DHHS-Youth Rehab and Treatment 2802 301
h Avenue 

2802 30th Avenue at 9:30 AM Central Time 

Kearney NE 68845 

NDCS Work Ethic Camp 

2309 North Highway 83 

McCook NE 69001 

* Registration Advisement: 
Bids will only be accepted from those Companies/Firms which 
properly register their attendance at these meetings by 
completing all of the required information on the State 
Registration Sheet. 

8. Mandatory Pre-Proposal Conference and Site Visits May 5, 2016 
Day Four (4) Starting Location, followed by additional stops: 

NDCS Tecumseh State Correctional Meet at: 
2725 North Highway 50 2725 North Hwy 50 
Tecumseh NE 68450 

at 9: 30 AM Central Time 
NDCS Correctional Youth Facility 
2610 North 20th Street East 
Omaha NE 68110 

NDCS Omaha Correctional Center 
2323 Avenue J 
Omaha NE 68110 

NDCS Community Corrections Center 
2320 Avenue J 
Omaha NE 68110 

* Registration Advisement: 
Bids will only be accepted from those Companies/Firms which 
properly register their attendance at these meetings by 
completing all of the required information on the State 
Registration Sheet. 

9. Last day to submit written (second round) questions after Pre- May 8, 2016 
Proposal Conference 

10. State responds to written (second round) questions through May 16, 2016 
Request for Proposal "Addendum" and/or "Amendment" to be 
posted to the Internet at: 
htto://das.nebraska.aov/materiel/ourchasina.html 

Page 3 



ACTIVITY DATE/TIME 

11. Proposal opening 
Location: State Purchasing Bureau 

1526 K Street, Suite 130 June 1, 2016 
Lincoln, NE 68508 2:00 PM 

Central Time 
12. Review for conformance of mandatory requirements June1,2016 
13. Evaluation period June 3, 2016 through 

June 10, 2016 
14. "Oral Interviews/Presentations and/or Demonstrations" (if To Be Determined 

required) 
15. Post "Letter of Intent to Contract" to Internet at: June 20, 2016 http ://das. nebraska. aov/materiel/ourchasina. html 
16. Contract finalization period June 20, 2016 through 

Julv 11, 2016 
17. Contract award July 18, 2016 
18. Contractor start date September 26, 2016 

This addendum will become part of the proposal and should be acknowledged with the Request 
for Proposal 
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ADDENDUM THREE 
QUESTIONS and ANSWERS 

Byron L. Diamond 
Director 

Date: April 26, 2016 

All Bidders To: 

From: Robert Thompson/Nancy Storant, Buyers 
AS Materiel, State Purchasing Bureau 

RE: Addendum for Request for Proposal Number 5289Z1 
to be opened June 1, 2016 at 2:00 p.m. Central Time 

Questions and Answers 

Following are the questions submitted and answers provided for the above mentioned Request 
for Proposal. The questions and answers are to be considered as part of the Request for 
Proposal. It is the Bidder,s responsibility to check the State Purchasing Bureau website for all 
addenda or amendments. 

Question RFP RFP Question State Resgonse 
Number Section Page 

Reference Number 
Whether companies from Yes, companies from outside the 

1. Outside USA can apply for USA may submit a proposal. 
this? (like,from India or 
Canada) 
Whether we need to come The proposal and contract 

2. over there for meetings? execution require a physical 
presence. 

Can we perform the tasks No, contract execution requires a 
3. (related to RFP) outside USA? physical presence. 

(like, from India or Canada) 
Can we submit the proposals No, per the Request for Proposal 

4. via email? for Contractual Services Form, item 
1. 

"Sealed proposals must be 
received in State Purchasing 
Bureau by the date and time of 
proposal opening per the schedule 
of events. No late proposals will be 
accepted. No electronic, e-mail, fax, 
voice, or telephone proposals will 

Administrative Services • 1526 K Street, Suite 130 • Lincoln, Nebraska 68508 • Phone: 402-471-6500 • Fax: 402-471-2089 



5. 

6. 

7. 

8. 

9. 

10. 
Ill. Terms Page 21 
And 
Conditions 
FF. 
Performanc 
e Bond 

Why was the previous Inmate 
Calling Services RFP (#5094 
21) from August 2015 
cancelled? 
Who is the current provider for 
the Inmate Calling Services? 
What is the current 
commission rate for the state 
on the Inmate Calling 
Services? 
Who provides the Inmate 
Commissary Services? 

Having attended (at 
considerable time and 
expense) the last 4 day 
mandatory site visit in August 
2015 for the previous, but 
internally rejected RFP 
process, is it still mandatory 
they we again visit the same 
sites to participate in this 
current RFP process? We 
would greatly appreciate any 
consideration for an 
"exemption" for those who 
previous invested in this 
aspect of the prior release of 
the Nebraska DOC RFP for 
inmate phones. 

Please confirm if the 
Performance Bond is to be 
submitted with the RFP 
response. 
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be accepted." 

All bids were rejected in order for 
the State to revise the RFP and re
release. 

Public Communications Services, 
Inc. 
Zero. NDCS does not receive any 
commissions. 

This is an internal system 
developed within the State of 
Nebraska. 
Per Section II. F.PRE-PROPOSAL 
CONFERENCE AND SITE VISITS 
& Form B Important Notice: 

"Attendance at the pre-proposal 
conference and all site visits is 
mandatory in order to submit a 
proposal (bidders who attended the 
site visits in response to 509421 
are not required to attend the site 
visits for 528921 - but must still 
attend the pre-proposal conference 
on Day 1, per the schedule of 
events." 

All bidders must attend the 
mandatory pre-proposal conference 
on Day 1. The following vendors 
are excused from attending all site 
visits. 

Centurylink 
GTL 
Legacy Inmate Comm. 
Securus Technologies 
Telmate 
X Direct 

All other bidders must attend the 
mandatory pre-proposal conference 
and all of the site visits conducted 
all four days, per the schedule of 
events. 
The Performance Bond is NOT to 
be submitted with the RFP 
response. The bond is only 
required of the bidder who is in 
receipt of an intent to award and 
would be required prior to contract 
execution. 



Please provide your current 
5225 as of 4/22/2016; does not 

11. include inmates NDCS houses in 
ADP. county jails. 

In the Q&A for the previous 
Yes. 

12. 
ITS RFP, you stated you had 
no ICE detainees. Is this still 
the case? 

You provided call information 
Please refer to Attachment One, as 

13. 
for a 12-month period with the 

posted. 

previous ITS RFP (Revised 
Attachment One, showing call 
data from 2014 and facility 
populations as of June 30, 
2015). Could you please 
provide updated information? 

14. 
What educational programs do Core educational programs are 
you currently have in place? High School and Adult Education 

classes and English as a Second 
Language (ESL). 

Request for i "Cost proposals will not be 
Correct, "proprietary" is the correct 

15. 
Proposal considered propriety." We 

term. 

for assume the last word of this 
The RFP is hereby amended to 

Contractual statement is meant to be 
Service "proprietary." Please confirm 

remove in its entirety, the second 
paragraph under IMPORTANT 

Form or advise if this is not the case. NOTICE on the REQUEST FOR 
PROPOSAL FOR CONTRACTUAL 
SERVICES FORM, with the 
following: 

In addition, all responses to 
Requests for Proposals will be 
posted to the Department of 
Administrative Services public 
website. The public posting will 
include figures, illustrations, 
photographs, charts, or other 
supplementary material. 
Proprietary information identified 
and marked according to state law 
is exempt from posting. To exempt 
proprietary information you must 
submit a written showing that the 
release of the information would 
give an advantage to named 
business competitor(s) and show 
that the named business 
competitor(s) will gain a 
demonstrated advantage by 
disclosure of information. The 
mere assertion that information is 
proprietary is not sufficient. 
(Attorney General Opinion No. 
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16 .. 

17. 

18. 

19. 

20. 

Request for 
Proposal 
for 
Contractual 
Service 
Form 

111.EEE 

Revised 
Evaluation 
Criteria 

i 

31 

p. 1 of 
Revised 
Criteria 

IV. A. 32 
Project 
Overview 

"Failure to agree to the 
reservation and waiver of 
protection will result in the 
response to the RFP being 
non-conforming and rejected." 
Where in our response would 
you prefer we agree to this 
provision? 

"The Contractor may extend 
the contract to political sub
divisions conditioned upon the 
honoring of the prices charged 
to the State": Q: What other 
governmental entities are 
currently participating with the 
State in the procurment of an 
Inmate Telephone System as 
a Political Subdivision? 

We understand that traditional 
collect is a preferred but not 
required billing option. As the 
state is likely aware, collect is 
more expensive to provide 
than prepaid or debit. In 
addition, the Evaluation 
Criteria provide minutes for 
Pre-Pay Calling to be used in 
the evaluation but not collect. 

0#1: Will collect rates be 
evaluated/scored? 

Q#2: Because collect is more 
expensive to provide, may 
vendors propose a slightly 
higher rate for collect? 

If so, how will those rates be 
evaluated? 

RFP states "Optional products 
must be clearly identified ... and 
provide the optional cost 
separately from the bid cost 
per minute." Also, "If bidding 
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92068, April 27, 1992) The agency 
will then determine if the interests 
served by nondisclosure outweigh 
any public purpose served by 
disclosure. Cost proposals will not 
be considered proprietary. 

Signing the REQUEST FOR 
PROPOSAL FOR CONTRACTUAL 
SERVICES FORM, is the bidders 
acceptance. 

None. The condition is optional on 
behalf of the contractor. 

No. Please refer to the Evaluation 
Criteria, as posted. 

Bidder is to determine the cost 
proposed. 

Please see response to question 
18. 
Correct. 

If a bidder wishes to propose an 
alternant solution that would be 
evaluated and scored, a complete 
separate RFP response would 



21. 
IV. D.2 
Rates 

34 

an alternant proposal, bidder 
must complete a separate 
RFP response including all 
mandatory requirements ... " 

We read this as saying that if a 
respondent wished to propose 
the "base" telephone system 
as required and propose 
optional products that might 
impact the costs to end-users, 
that it should submit one 
proposal with optional 
products clearly identified and 
priced. I.e. a separate 
proposal would be necessary 
only if the respondent were 
proposing an alternative to the 
baseline functionality 
requested in the RFP. 

Q: Would the State confirm 
our understanding? 

Provision states "All call 
connect/surcharge fees will be 
identified by type of call". 
However the most recent FCC 
Order in WC Docket 12-375 
prohibits per-call connect fees. 

Q: For maximum clarity will 
the State remove this 
sentence from IV.D.2? 

Page 5 

need to be submitted and would 
need to meet all of the mandatory 
requirements. 

However, bidders may also provide 
pricing for optional products or 
services that the State may procure 
from the awarded contractor that 
are not included in the technical 
proposal or built into the required 
Debit Calling and Pre-Pay cost per 
minute portion of the Cost Sheet. 

A Revised Attachment Two Cost 
Sheet has been posted with space 
provided to include optional 
products or services. 

The RFP is hereby amended to 
remove Section IV. D. 2., in its 
entirety and is replaced with the 
following: 

2. Rates 
Per minute charges must 

be flat rate twenty-four (24) hours a 
day, seven (7) days a week. 
Rates must remain firm for the first 
five (5) years of the contract. Prices 
may be subject to change after the 
initial five (5) year period. All 
government-mandated fees and 
taxes must be included in the rates, 
as no add-ons will be accepted. 
Such changes shall be based on 
industry changes as evidenced by 
revised printed price lists, verifiable 
documented cost increases or 
notices. A request for price 
increase shall be provided in 
writing, to The Nebraska State 
Purchasing Bureau at least thirty 
(30) days prior to any price 
increase of the contract. No price 
increases are to be billed to N DCS 
without prior written approval by the 
State Purchasing Bureau and the 
NDCS Purchasing Division. State 
Purchasing Bureau reserves the 



22. 

23. 

24, 

IV. D.2 
Rates & 
Revised 
Evaluation 
Criteria 

IV.D.2 
Rates 

p. 34in 
RFP 
& 
p.1 in 
Revised 
Evaluatio 
n Criteria 

34 

We read IV.D.2 and the 
Evaluation Criteria to say that 
different rates may be charged 
by call category (local vs. 
intraLATA, etc.), and that 
intraLATA will receive 
approximately 70% of the 
weighting in calculating the 
lowest cost submitted. 

0#1: Will the State confirm our 
interpretation? 

0#2: Will the State provide a 
breakdown of actual calls and 
minutes for the past 12 months 
by local, intraLAT A, interLA TA, 
interstate, and international? 
This breakdown would also 
help vendors calculate the mix 
of jurisdictions and tax rates 
that must be bundled into the 
offered call rates. 

Provision states that "All 
regulatory fees must be 
included in the rates, as no 
add-ons will be accepted." We 
read this as saying that all 
regulatory fees (e.g. FCC
mandated USF and other 
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right to accept or reject any price 
increase request. In the event new 
prices are not acceptable, the 
contract may be cancelled. 
Approved price increases shall 
become part of the new contract as 
an amendment and will be 
recognized as firm contract pricing. 
Revised pricing will carry over to 
any subsequent renewals or 
revisions unless specifically revised 
and agreed upon by both parties. 
Bidders must provide their 
proposed rates for all categories 
listed on the cost proposal sheet. 

Failure to provide rates as 
outlined may be grounds for 
rejection of proposal. 

Any and all charges billable 
to the inmates and their families 
must be detailed in the Bidder's 
cost proposal. Contractor may not 
assess any 

Bidder's prices will be multiplied by 
the quantity given (in the table at 
the bottom of the Evaluation 
Criteria) for each call type, and 
added together. This total sum will 
be calculated using the formula 
provided with the Evaluation 
Criteria to arrive at the cost points 
for each bidder. 

Please refer to Attachment One, as 
posted. 

Please see response to question 
21. 



taxes (e.g. sales tax) of any 
type must be bundled into the 
proposed rates. Although 
unlikely, it is possible that 
some respondents may view 
regulatory fees as separate 
from taxes. 

Q: Would the State consider 
revising the requirement to 
state "All government-
mandated fees and taxes must 
be included in the rates, as no 
add-ons will be accepted."? 

IV.D.6 p 35 in Provision states that account 
This question will be addressed at 

25. the pre proposal conference and 
Prepay by RFP setup fees will be identified in responded to in the second round 
Inmate & the proposal. Account setup of Questions and Answers. 
Families p 1 in fees are not among the 
& Revised permitted fees in the most 
Revised Evaluatio recent FCC Order, and would 
Evaluation n Criteria therefore not be permitted to 
Criteria be charged. 

Q: Would the State modify the 
RFP and Evaluation Criteria to 
disallow account setup fees? 

IV.D.6 p 35 in Provision states that ( 1) all 
This question will be addressed at 

26. the pre proposal conference and 
Prepay by RFP monies paid to the contractor responded to in the second round 
Inmate & by inmate families will be of Questions and Answers. 
Families p 1 in credited to the families 
& Revised account and (2) contractors 
Revised Evaluatio are allowed to charge a fee to 
Evaluation n Criteria cover the cost of accepting 
Criteria credit card payments from 

families with the fee not to 
exceed 5%. In addition the 
Revised Evaluation Criteria list 
only Account Setup Fees as 
fees to be proposed and 
evaluated. 

Some providers direct families 
away from setting up accounts 
(which take time to process) 
and toward "single pay" 
programs such as text 
payment to a cell phone or 
automated payment by phone 
(trade names e.g. text collect, 
PayNow). These require use 
of automated payment 
systems and avoid the cost of 
setting up an account, as well 
as forcing families to pay a 
transaction fee every time they 
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27. 

28. 

29. 

30. 

31. 

IV.D.6 
Prepay by 
Inmate 
Families 
& 
Revised 
Evaluation 
Criteria 

IV.E.6 

p 35 in 
RFP 
& 
p 1 in 
Revised 
Evaluatio 
n Criteria 

38 

receive a call. 

0#1: For these reasons will 
the State explicitly disallow 
these single pay programs?. 

0#2: If a respondent 
proposed a transaction fee to 
families lower than 5%, would 
it receive additional points in 
the evaluation? 

0#3: If it would receive more 
points in the evaluation, would 
the State modify the 
Evaluation Criteria to include 
account transaction fees? At 
the State's current usage we 
would expect approximately 
550 transactions per month. If 
single pay methods were 
allowed, the number of 
transaction fee events would 
be several times this amount 

Q #1 : Will third-party cash 
vendors such as Western 
Union be allowed for family 
members who are 
"unbanked"? 

Q #2: If so, will the State 
require vendors to disclose 
these fees and certify that the 
fees do not include any 
markup from the third party, 
including but not limited to 
'direct' markup, revenue 
sharing of any sort between 
the provider and the third 
party, volume rebates, etc.? 

Bidder must identify their 
capability to allow the facility to 
terminate the cell signal when 
signal is within a specified 
distance from the facility. We 
assume this means that the 
system must terminate an 
inmate call to a called party 
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This question will be addressed at 
the preproposal conference and 
responded to in the second round 
of Questions and Answers. 

This question will be addressed at 
the preproposal conference and 
responded to in the second round 
of Questions and Answers. 

Contractor determines if they will 
accept third-party cash vendors 
such as Western Union for 
payment. 

If contractor does allow, contractor 
must not charge any additional fees 
and or mark up. 

This question will be addressed at 
the preproposal conference and 
responded to in the second round 
of Questions and Answers. 



32. 

cell phone outside the facility, 
if that called party cell phone is 
within a specified distance 
from the facility; terminating 
the called party's actual cell 
signal would violate federal 
regulation. 

Q: Would the State confirm our 
interpretation of the 
requirement? 

I would like to clarify 
whether will 
need to attend the Pre
Proposal Conference and 
Site Visit on May 2-5 since 
we attended the last one 
that was held back on 
August 25, 2015. 

Please see response to question 
number 9. 

This addendum will become part of the proposal and should be acknowledged with the Request 
for Proposal. 
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Date: 

To: 

From: 

RE: 

May 10, 2016 

All Bidders 

ADDENDUM FOUR 

Robert Thompson/Nancy Storant, Buyers 
AS Materiel State Purchasing Bureau 

Addendum for Request for Proposal 528921 
to be opened June 1, 2016 at 2:00 p.m. Central 

Revised Schedule of Events 

Byron L. Diamond 
Director 

A. SCHEDULE OF EVENTS 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

The State expects to adhere to the tentative procurement schedule shown below. It 
should be noted, however, that some dates are approximate and subject to change. 

ACTIVITY DATE/TIME 

Last day to submit written ( second round) questions after Pre-
May 8, 2016 

Proposal Conference 
May 11, 2016 

State responds to written (second round) questions through 
May 16, 2016 

Request for Proposal "Addendum" and/or "Amendment" to be 
posted to the Internet at: May 18, 2016 
htto://das. nebraska.aov/materiel/ourchasina. htm I 

Proposal opening 
Location: State Purchasing Bureau 

1526 K Street, Suite 130 June1,2016 
Lincoln, NE 68508 2:00 PM 

Central Time 
Review for conformance of mandatory requirements 

June 1, 2016 
Evaluation period 

June 3, 2016 through 
June 10, 2016 

"Oral Interviews/Presentations and/or Demonstrations" (if To Be Determined 
required) 
Post "Letter of Intent to Contract" to Internet at: 

June 20, 2016 htto ://das. nebraska. aov/materiel/ou rchasina. htm I 

Administrative Services • 1526 K Street, Suite 130 • Lincoln, Nebraska 68508 • Phone: 402-471-6500 • Fax: 402-471-2089 



ACTIVITY DATE/TIME 

16. Contract finalization period 
June 20, 2016 through 

July 11, 2016 
17. Contract award 

July 18, 2016 
18. Contractor start date 

September 26, 2016 

This addendum will become part of the proposal and should be acknowledged with the Request 
for Proposal 
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Byron L. Diamond 
Director 

Pete Ricketts, Governor 

Date: 

To: 

From: 

RE: 

May 18, 2016 

All Bidders 

ADDENDUM FIVE 

Robert Thompson/Nancy Storant, Buyers 
AS Materiel State Purchasing Bureau 

Addendum for Request for Proposal 528921 
to be opened June 1, 2016 at 2:00 p.m. Central 

Revised Schedule of Events 

A. SCHEDULE OF EVENTS 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

The State expects to adhere to the tentative procurement schedule shown below. It 
should be noted, however, that some dates are approximate and subject to change. 

ACTIVITY DATE/TIME 

State responds to written (second round) questions through May rn, ;wrn 
Request for Proposal "Addendum" and/or "Amendment" to be 
posted to the Internet at: May 18, 2016 
htt12 ://das. nebraska. gov /materiel/12u rchasing. htm I 

May 19, 2016 
Proposal opening 
Location: State Purchasing Bureau 

1526 K Street, Suite 130 June 1, 2016 
Lincoln, NE 68508 2:00 PM 

Central Time 
Review for conformance of mandatory requirements June1,2016 
Evaluation period June 3, 2016 through 

June 10, 2016 

"Oral Interviews/Presentations and/or Demonstrations" (if To Be Determined 
required) 
Post "Letter of Intent to Contract" to Internet at: 

June 20, 2016 htt12://das.nebraska.gov/materiel/12urchasing.html 

Contract finalization period June 20, 2016 through 
July 11, 2016 

Materiel Division • Bo Botelho, Materiel Administrator 

Administrative Services • 1526 K Street, Suite 130 • Lincoln, Nebraska 68508 • Phone: 402-471 -6500 • Fax: 402-471-2089 



ACTIVITY DATE/TIME 

16. Contract award 
July 18, 2016 

17. Contractor start date September 26, 2016 

This addendum will become part of the proposal and should be acknowledged with the Request 
for Proposal 
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Date: 

To: 

From: 

RE: 

ADDENDUM SIX 
REVISED SCHEDULE OF EVENTS 

May 20, 2016 

All Bidders 

Robert Thompson/Nancy Storant, Buyers 
AS Materiel State Purchasing Bureau 

Addendum for Request for Proposal 528921 

Byron L. Diamond 
Director 

to be opened June 1, 2016 To Be Determined at 2:00 p.m. Central 

Revised Schedule of Events 

A. SCHEDULE OF EVENTS 

9. 

10. 

11. 

The State expects to adhere to the tentative procurement schedule shown below. It 
should be noted, however, that some dates are approximate and subject to change. 

ACTIVITY DATE/TIME 

State responds to written (second round) questions through May 16, 2016 
Request for Proposal "Addendum" and/or "Amendment" to be 
posted to the Internet at: May 18, 2016 
http://das.nebraska.gov/materiel/purchasing.html 

May 19, 2016 

To Be Determined 
Proposal opening 
Location: State Purchasing Bureau 

1526 K Street, Suite 130 June 1, 2016 
Lincoln, NE 68508 To Be Determined 

2:00 PM 

Central Time 
Review for conformance of mandatory requirements June 1, 2016 

To Be Determined 

Administrative Services • 1526 K Street, Suite 130 • Lincoln, Nebraska 68508 • Phone: 402-471-6500 • Fax: 402-471-2089 



ACTIVITY DATE/TIME 

12. Evaluation period June 3, 2016 

To Be Determined 

through 

June 10, 2016 

To Be Determined 
13. "Oral Interviews/Presentations and/or Demonstrations" (if To Be Determined 

required) 
14. Post "Letter of Intent to Contract" to Internet at: June 20, 2016 

httQ://das.nebraska.gov/materiel/Qurchasing.html 

To Be Determined 
15. Contract finalization period June 20, 2016 

To Be Determined 

Through 

July 11, 2016 

To Be Determined 
16. Contract award July 18, 2016 

To Be Determined 
17. Contractor start date September 26, 2016 

This addendum will become part of the proposal and should be acknowledged with the Request 
for Proposal 
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Date: 

To: 

From: 

RE: 

ADDENDUM SEVEN 
REVISED SCHEDULE OF EVENTS 

June 2, 2016 

All Bidders 

Robert Thompson/Nancy Storant, Buyers 
AS Materiel State Purchasing Bureau 

Addendum for Request for Proposal 5289Z1 

Byron L. Diamond 
Director 

to be opened June 1, 2016 To Be Determined June 14, 2016 at 2:00 p.m. 
Central 

Revised Schedule of Events 

A. SCHEDULE OF EVENTS 

9. 

10. 

The State expects to adhere to the tentative procurement schedule shown below. It 
should be noted, however, that some dates are approximate and subject to change. 

ACTIVITY DATE/TIME 

State responds to written (second round) questions through May 16, 2016 
Request for Proposal "Addendum" and/or "Amendment" to be 
posted to the Internet at: May 18, 2016 
http://das.nebraska.gov/materiel/purchasing.html 

May 19, 2016 

To Be Determined 

June 2, 2016 
Proposal opening 
Location: State Purchasing Bureau 

1526 K Street, Suite 130 June 1, 2016 
Lincoln, NE 68508 To Be Determined 

June 14, 2016 

2:00 PM 

Central Time 

Administrative Services • 1526 K Street. Suite 130 • Lincoln, Nebraska 68508 • Phone: 402-471-6500 • Fax: 402-471-2089 



ACTIVITY DATE/TIME 

11. Review for conformance of mandatory requirements June 1, 2016 

To Be Determined 

June 14, 2016 

12. Evaluation period June 3, 2016 

To Be Determined 

June 15, 2016 

through 

June 10, 2016 

To Be Determined 

June 22, 2016 
13. 

"Oral Interviews/Presentations and/or Demonstrations" (if To Be Determined 
required) 

14. Post "Letter of Intent to Contract" to Internet at: June 20, 2016 httQ://das. nebraska. gov /materiel/Qurchasing. html 

To Be Determined 

July 6, 2016 
15. Contract finalization period June 20, 2016 

To Be Determined 

July 6, 2016 

Through 

July 11, 2016 

To Be Determined 

July 20, 2016 
16. Contract award July 18, 2016 

To Be Determined 

July 27, 2016 

17. Contractor start date September 26, 2016 

This addendum will become part of the proposal and should be acknowledged with the Request 
for Proposal 
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Byron L. Diamond 
Director 

Pete Ricketts, Governor 

Date: 

To: 

From: 

RE: 

June 2, 2016 

All Bidders 

ADDENDUM EIGHT 
QUESTIONS and ANSWERS 

Robert Thompson/Nancy Storant, Buyers 
AS Materiel, State Purchasing Bureau 

Addendum for Request for Proposal Number 528921 
to be opened June 1, 2016 June 14, 2016 at 2:00 p.m. Central Time 

Following are the questions submitted and answers provided for the above mentioned Request for Proposal. The questions and 
answers are to be considered as part of the Request for Proposal. It is the Bidder's responsibility to check the State Purchasing 
Bureau website for all addenda or amendments. 

Questio RFP RFP Question State Response 
n Section Page 

Number Reference Number 

1. IV. Project Description Page 32 Please provide clarification on 
and Scope of Work this sentence, "If bidding an 

alternant proposal, the bidder 
must provide a complete 

A Project Overview, separate RFP response 
4th paragraph including all mandatory 

Administrative Services • 1526 K Street, Suite 130 • Lincoln, Nebraska 68508 • Phone: 402-471-6500 • Fax: 402-471-2089 



2. Addendum 3 j Page 34 

IV. Project Description 
and Scope of Work 

D. Business 
Requirements, 2. 
Rates 

requirements (section 11.N.)." 

What is the States definition for 
an Alternate Proposal? 

Is an Alternate Proposal 
required if an optional service is 
provided/proposed separately 
along with a separately bid cost 
per minute in the original bid 
response? 

Per Addendum 3, #21, the 
State removed Section IV. D. 2 

An alternate proposal would be the submission of a 
second cost sheet proposing an alternate solution. The 
alternate solution would need to be detailed in the bidder's 
Technical Approach. The alternate proposal would be 
subject to evaluation and Per Section IV.A Project 
Overview, would need to be submitted as a complete 
separate RFP response including all mandatory 
requirements (section II. N.) 

No. A bidder may propose optional services in the 
optional services table on the revised cost sheet (posted 
along with this 2nct round of Q&A on the State Purchasing 
Bureau website). Optional services are not to be included 
in the bidder's technical approach, as optional services will 
not be evaluated, and must be detailed on the cost sheet, 
and priced _12er minute. 

The following is the response for Addendum 3, question 
#21 in its entirety. 

in its entirety and provided a 
2 replacement. The very last I · Rates 

sentence is incomplete in this Per minute charges must be flat rate twenty-four (24) 
revision. 

"Contractor may not assess 
any .... " 

Will the State please provide 
the complete sentence to this 
revision? 
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hours a day, seven (7) days a week. 

Rates must remain firm for the first five (5) years of the 
contract. Prices may be subject to change after the initial 
five (5) year period. All government-mandated fees and 
taxes must be included in the rates, as no add-ons will be 
accepted. Such changes shall be based on industry 
changes as evidenced by revised printed price lists, 
verifiable documented cost increases or notices. A request 
for price increase shall be provided in writing, to The 
Nebraska State Purchasing Bureau at least thirty (30) 
days prior to any price increase of the contract. No price 
increases are to be billed to NDCS without prior written 
approval by the State Purchasing Bureau and the NDCS 
Purchasing Division. State Purchasing Bureau reserves 
the right to accept or reject any price increase reguest. In 



3. 

4. 

Please provide clarification on 
differences and mandates for 
submitting multiple cost 
proposals and optional cost 
products and services and the 
metrics for both. 

On Addendum #3 Questions 
and Answers, I have a point of 
clarification. On pages 4 and 5 
in response to question# 20, 
the last statement in your 
answer (page 5) refers to "A 
Revised Attachment Two Cost 
Sheet, with space to include 
optional products or services". 
I cannot locate this document. 

Can you confirm that it has 
been issued and if so, where I 
might locate and download the 
document? 
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the event new prices are not acceptable, the contract may 
be cancelled. Approved price increases shall become part 
of the new contract as an amendment and will be 
recognized as firm contract pricing. Revised pricing will 
carry over to any subsequent renewals or revisions unless 
specifically revised and agreed upon by both parties. 
Bidders must provide their proposed rates for all 
categories listed on the cost proposal sheet. 

Failure to provide rates as outlined may be grounds for 
rejection of proposal. 

Any and all charges billable to the inmates and their 
families must be detailed in the Bidder's cost proposal. 
Contractor may not assess any charges to any party in 
connection with this service that are not outlined in their 
proposal response. 

NOTE: Section IV.0.2. has been further amended in 
response to _guestion #12 below. 

Please see response to Question #1. 

Revised Attachment Two was not posted as some of the 
possible revisions were dependent on responses to the 
questions from Round 1 that were deferred until Round 2. 
The Revised Attachment Two is now posted and available 
on the State Purchasing Bureau website. 





5. In the last RFP (5094Z1 I The outdoor phone count is a separate count from 
Addendum 7 dated Oct. 26, Attachment One. 
2015) the State indicated the 
desire to add 63 outdoor 
phones: "The Nebraska 
Department of Correctional 
Services is adding additional 
phones for outdoor use. These 
phones must be able to 
withstand harsh weather and 
treatment by an inmate 
population". 

Q: Are these phones included 
in the phone count provided in 
Attachment One of RFP 
5289Z1? If not, is it still the 
State's desire to add these 
phones? 
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Yes, it is still the desire of the State to add these phones. 
Table below provides approximate phone count for 
outdoor use phones. 

The Nebraska Department of Correctional Services is 
adding additional phones for outdoor use. These phones 
must be able to withstand harsh weather and treatment by 
an inmate population. Additional outdoor phones by 
facility are noted as follows: 

Facility I General Facility Restrictive 
Population Housing** 

Quantity of 
Quantity 

Phones 
of Phones 

LCC 4 LCC 8 

NCCW 4 NCCW 3 

NSP 8 NSP 8 

occ 4 occ 2 

TSCI 4 TSCI 16 

WEC 2 WEC 0 

** NOTE: Restrictive Housing Phones must be a 



6. n/a 

7. Glossary of Terms: j Page ix 

Vendor: An individual 
or entity lawfully 
conducting business in 
the State of Nebraska, 
or licensed to do so, 
who seeks to provide 
goods or services 
under the terms of a 
written solicitation. 

What is the importance to 
NDCS with regard to security 
and date protection? 

We respectfully request that the 
RFP be amended to require all 
submitting vendors to supply 
any and all security breaches 
that they, and/or any of their 
partners, their subsidiaries, or 
parent companies have had 
within the past five (5) years
as well as nature of the breach. 

We also respectfully request 
that this information be included 
in the evaluation of the 
Corporate Overview. 

What is the importance to 
NDCS of having a partner who 
is fully licensed? 

We also respectfully request 
the RFP be amended to require 
vendors to disclose if, in the 
past 18 months, they have 
been fined by any state for not 
having a Money Transmitter 
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highly rugged/durable phone that can withstand 
harsh treatment by the inmate population. 

Awarded contractor will work with NDCS to establish 
location and implement these outdoor phones. 

The State does not understand the reference to "security 
and date protection". Contractor is responsible to perform 
the contract in compliance with the RFP. Section Ill.DOD 
CERTIFICATION REGARDING DEBARMENT, 
SUSPENSION AND INELIGIBILITY and Section 11.0. 
Reference checks address pass performance. 

No amendment will be added to require all submitting 
vendors to supply the information requested. 

This will not be included in the evaluation of the Corporate 
Overview. 

Bidders must comply with the requirements of the State of 
Nebraska Department of Banking and Finance. Link 
provided. http://www.ndbf.ne.gov/soc/index.shtml 

Contractor is responsible to perform the contract in 
compliance with the RFP. Section 
Ill.ODD.CERTIFICATION REGARDING DEBARMENT, 
SUSPENSION AND INELIGIBILITY and Section 11.0. 



8. II. G. ORAL 

INTERVIEWS/PRESE 
NTATIONS 

AND/OR 
DEMONSTRATIONS 

The Evaluation 
Committee(s) may 
conclude after the 
completion of the 
Technical and Cost 
Proposal evaluation 
that oral 
interviews/presentatio 
ns and/or 
demonstrations are 
required in order to 
determine the 
successful bidder. All 
bidders may not have 
an opportunity to 
interview/present 
and/or give 
demonstrations; the 
State reserves the 
right to select only the 
top scoring bidders to 
present/give oral 
interviews in its sole 
discretion. The scores 
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license. 

Lastly, we respectfully request 
that this information be included 
in the evaluation of the 
Corporate Overview. 

What is the importance to 
NDCS with regard to evidence 
of competence and full 
capabilities disclosure for any 
and all claims made in the 
vendor's RFP response? 

We respectfully request that 
NDCS require that all vendors 
must be able to demonstrate, 
on demand and before 
selection, any and/or every 
capability claimed in their 
proposal. 

We also respectfully request 
that this information be included 
in the evaluation of the 
Technical Approach. 
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Reference checks address passed performance. No 
amendment will be added to require all submitting 
vendors. 
This will not be included in the evaluation of the Corporate 
Overview. 

Contractor is responsible to perform the contract in 
compliance with the RFP. 

Oral interviews per the referenced section are at the 
State's option. 

This will not be included in the evaluation of the Technical 
Approach. 



from the oral 
interviews/ 
presentations and/or 
demonstrations will be 
added to the scores 
from the Technical 
and Cost Proposals. 
The presentation 
process will allow the 
bidders to 
demonstrate their 
proposal offering, 
explaining and/or 
clarifying any unusual 
or significant elements 
related to their 
proposals. 

Bidders' key personnel 
may be requested to 
participate in a 
structured interview to 
determine their 
understanding of the 
requirements of this 
proposal, their 
authority and reporting 
relationships within 
their firm, and their 
management style and 
philosophy. Bidders 
shall not be allowed to 
alter or amend their 
proposals. Only 
representatives of the 
State and the 
presenting bidders will 
be permitted to attend 
the oral interviews/ 
presentations and/or 
demonstrations. 
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Once the oral 
interviews/ 
presentations and/or 
demonstrations have 
been completed the 
State reserves the 
right to make a 
contract award without 
any further discussion 
with the bidders 
regarding the 
proposals received. 

Detailed notes of oral 
interviews/ 
presentations and/or 
demonstrations may 
be recorded and 
supplemental 
information ( such as 
briefing charts, et 
cetera) may be 
accepted; however, 
such supplemental 
information shall not 
be considered an 
amendment to a 
bidders' proposal. 
Additional written 
information gathered 
in this manner shall 
not constitute 
replacement of 
proposal contents. 
Any cost incidental to 
the oral interviews/ 

~ 

presentations and/or 
demonstrations shall 
be borne entirely by 
the bidder and will not 
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9. 

10. 

11 

12. 

be compensated by 
the State. 

Section E. "Technical 
Requirements" #12 & 
Attachment One 

Attachment One 

Business 
Requirements, IV-D-2 

All regulatory fees 
must be 

included in the rates, 
as no add ons will be 
accepted. 

Page 40 and 
Attachment 
One 

Attachment 
One 

34 

Section E, #12 on Page 40 of 
the RFP and Attachment One 
dictate the quantity of phones 
required per facility. 

Are any additional phones or 
equipment required beyond 
what is detailed in this section 
and Attachment One? 

Are any housing units in the 
current facilities unoccupied? If 
so, how many phones are in 
each of those unoccupied 
locations? 

Attachment One provides call 
volume through December 
2015. 

Will the State please provide 
call volume through the end of 
March 2016? 

Does the facility understand 
that its proposed requirement to 
bundle all taxes and regulatory 
surcharges for interstate and 
intrastate ICS calls may run 
afoul of state and federal 
requirements because it 
imposes a per minute of use 
recovery mechanism for 
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Section IV.A Project Overview (fifth paragraph) During the 
term of the contract circumstances beyond the control of 
the state may result in increases or decreases in revenue, 
as well as increase or decreases in required equipment 
and/or services. Such circumstances include, but are not 
limited to, increase/decrease in inmate population, in 
number of telephones and/or in number of correctional 
facilities. The committee representing the OCIO and the 
NDCS maintains sole authority to increase or decrease 
the quantity of facilities, inmate telephones, equipment 
and service, at the Contractors expense. The contractor 
may also be required to provide outdoor telephone 
services, as the need arises. 

Also please see response to question #5 . 

NDCS has no empty housing units. 

YRTC-Geneva: Two buildings with two phones in each 
building. 

YRTC-Kearney: One building with two phones however 
this building will reo2en within the next six month. 

Please see Attachment 1 a. posted to the State Purchasing 
website. 
http://das.nebraska.gov/materiel/purchasing/5289/5289.ht 
ml 

Applicable taxes and regulatory fees, per FCC rules, shall 
be passed through by the provider to the consumer 
directly with no markup. 

The RFP is hereby amended as follows; 

Section IV.D.2. Rates, is hereby removed in its entirety 
and replaced with the following : 



amounts to be paid that are not 
usage sensitive? 
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2. Rates 

Per minute charges must be flat rate twenty-four (24) 
hours a day, seven (7) days a week. 

Rates must remain firm for the first five (5) years of the 
contract. Prices may be subject to change after the initial 
five (5) year period. Such changes shall be based on 
industry changes as evidenced by revised printed price 
lists, verifiable documented cost increases or notices. A 
request for price increase shall be provided in writing , to 
The Nebraska State Purchasing Bureau at least thirty (30) 
days prior to any price increase of the contract. No price 
increases are to be billed to NDCS without prior written 
approval by the State Purchasing Bureau and the NDCS 
Purchasing Division. State Purchasing Bureau reserves 
the right to accept or reject any price increase request. In 
the event new prices are not acceptable, the contract may 
be cancelled. Approved price increases shall become part 
of the new contract as an amendment and will be 
recognized as firm contract pricing. Revised pricing will 
carry over to any subsequent renewals or revisions unless 
specifically revised and agreed upon by both parties. 
Bidders must provide their proposed rates for all 
categories listed on the cost proposal sheet. 

Failure to provide rates as outlined may be grounds for 
rejection of proposal. 

Any and all charges billable to the inmates and their 
families must be detailed in the Bidder's cost proposal. 
Contractor may not assess any charges to any party in 
connection with this service that are not outlined in their 
proposal response. 

Section 111.SS. Second paragraph, is hereby removed in 
its entirety and replaced with the following: 

Prices offered herein will remain firm from 
the date of the award for five (5) years. Prices 



13. 

14. 

Cost Sheet 

General Question 
regarding pre-bid 
meeting. 

n/a If a vendor offers optional 
products without listing the cost 
of those optional products, is 
that grounds for 
disqualification? 

At the recently concluded pre
bid meeting, it was mentioned 
that there would be a new 
pricing sheet released that 
would allow for bidders to 
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may be subject to change after the initial five 
(5) year period. Such changes shall be 
based on industry changes as evidenced by 
revised printed price lists, verifiable 
documented cost increases or notices. A 
request for price increase shall be provided in 
writing, to The Nebraska State Purchasing 
Bureau at least thirty (30) days prior to any 
price increase of the contract. No price 
increases are to be billed to NDCS without 
prior written approval by the State Purchasing 
Bureau and the NDCS Purchasing Division. 
State Purchasing Bureau reserves the right to 
accept or reject any price increase request. In 
the event new prices are not acceptable, the 
contract may be cancelled. Approved price 
increases shall become part of the new 
contract as an amendment and will be 
recognized as firm contract pricing. Revised 
pricing will carry over to any subsequent 
renewals or revisions unless specifically 
revised and agreed upon by both parties. 

The proposal would not be disqualified, as optional 
products are not evaluated. However, optional 
products/services proposed without pricing would not ever 
be able to be awarded and utilized by the state without a 
fixed cost being provided with the proposal submission. 

Yes, Please see response to question #4 

Bidder should not modify the cost sheet. 



submit pricing for optional 
services. Does the State still 
plan to revise the pricing sheet 
or should the bidders include 
optional services pricing in the 
current pricing sheet by 
modifying it? 

The following were submitted for the first round of questions, however, the responses were delayed until after the Preproposal Conference. 

25. IV.D.6 Prepay by p 35 in RFP Provision states that account The requirement will remain as written in the RFP. 
Inmate Families & p 1 in setup fees will be identified in 
& Revised Evaluation Revised the proposal. Account setup 
Criteria Evaluation fees are not among the 

Criteria permitted fees in the most 
recent FCC Order, and would 
therefore not be permitted to be 
charged. 

Q: Would the State modify the 
RFP and Evaluation Criteria to 
disallow account setup fees? 
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28. Q#3: If it would receive more Not applicable, please see response to question# 27. 
points in the evaluation, would 
the State modify the Evaluation 
Criteria to include account 
transaction fees? At the State's 
current usage we would expect 
approximately 550 transactions 
per month. If single pay 
methods were allowed, the 
number of transaction fee 
events would be several times 
this amount 

31. IV.E.6 38 Bidder must identify their The RFP is hereby amended as follows: Section IV.6., 
capability to allow the facility to eighth paragraph is removed in its entirety and replaced 
terminate the cell signal when with the following. 
signal is within a specified 

Bidder must identify any capability or technology they distance from the facility. We 
assume this means that the have that might identify calls to cellular phones and their 

system must terminate an 
proximity to the correctional facility when calls are in 

inmate call to a called party cell progress. 

phone outside the facility, if that 
called party cell phone is within 
a specified distance from the 
facility; terminating the called 
party's actual cell signal would 
violate federal regulation. 

Q: Would the State confirm our 
interpretation of the 
requirement? 

This addendum will become part of the proposal and should be acknowledged with the Request for Proposal. 
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Byron L. Diamond 
Director 

Pete Ricketts, Governor 

ADDENDUM NINE 
QUESTIONS and ANSWERS CLARIFICATION 

& 
REVISED SCHEDULE of EVENTS 

Date: June 10, 2016 

All Bidders To: 

From: Robert Thompson/Nancy Storant, Buyers 
AS Materiel, State Purchasing Bureau 

RE: Addendum for Request for Proposal 528921 
to be opened June 1, 2016 To Be Determined June 14, 2016 June 17, 2016 at 

2:00 p.m. Central 

Questions and Answers Clarification 

The following is a request for Q&A clarification. Responses provided are to be considered as 
part of the Request for Proposal. It is the Bidder's responsibility to check the State Purchasing 
Bureau website for all addenda or amendments. 

Question RFP RFP Question State Response 
Number Section Page 

Reference Number 

1. 
Rules Our questions are from our 
regarding reading (perhaps incorrect) 
pricing RFP p. that any additional service 
requirements: 32 must be priced as an "add 

- IV. Project 
on" to phone service rates -
at the same time pricing for 

Overview A, 
optional services would not 

paragraph 4 
be evaluated. 

-Addendum 3 
Would the State clarify two 

Q&A#20 
scenarios? 

-Addendum 8 RFP p. A. A bidder wanted to 
Q&A#13 38 offer a value-added service 

that is normally charged 

Clarifications 
separately from a phone call 

regarding 
(e.g., the ability for a family 

technical 
member to communicate 

Materiel Division • Bo Botelho, Materiel Administratot 

Administrative Services • 1526 K Street. Suite 130 • Lincoln, Nebraska 68508 • Phone: 402-471-6500 • Fax: 402-471-2089 



requirements: 

- IV.E.6 

-Addendum 
#8 Q&A #31 

using an alternate 
communication method not 
covered by FCC regulation, 
at $x per communication). 
In this case a per-minute 
add-on to inmate telephone 
rates would not be 
appropriate. 

Q: How would the State 
prefer pricing for these kinds 
of services to be presented? 

B. We read the answer 
to Addendum #8 Q&A #31 to 
say that the ability to provide 
this cell phone control 
service would be evaluated. 
However, that service may 
not be implemented, 
meaning that any additional 
cost for the service should 
not be included in the base 
offer. 

As a separate issue there 
are many different 
"flavors/tiers" of this service 
- i.e. the service is the same 
or similar but the scope of 
deployment would drive 
different costs. This is true 
of certain other services in 
the technical requirements 
as well. 

In this case, it is appropriate 
to price the service as an 
add-on to telephone rates. 
However, a bidder could 
describe a gold-plated 
service to receive a 
favorable technical score, 
but include additional costs 
for those services under 
Optional Services that would 
not be evaluated. 

Q1: If the State has asked 
bidders to describe their 
ability to provide a particular 
feature, how should pricing 
be presented - for example 
would it add an 
evaluated/scored section to 
the pricing template for the 
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Bidder may write-in an 
alternate unit of measure. 
Attachment Two SECOND 
REVISION has also been 
posted to the RFP web page to 
accommodate. 

Costs associated with the 
requirements of the RFP must 
be included in the cost per 
minute for the Debit Calling 
and Pre-Pay portion of the cost 
sheet. 

In the example above (B. 



bidder to state a separate 
add-on to inmate telephone 
rates for that feature? 

Q2: If there are different 
flavors or tiers of a particular 
feature, how should pricing 
be presented - for example 
would the State allow 
bidders to price them in this 
same scored section as long 
as they are clearly 
described? 

Page 3 

Addendum #8 Q&A #31) The 
requirement was amended 
from requiring a functionality, to 
describing if a functionality is 
available. Due to this change, 
this specific item if available 
should be prices in the 
Optional section of the cost 
sheet if the bidder requires an 
additional fee for the 
functionality. 

No. The solution as described 
in the bidder's technical 
approach would have to be 
provided at the cost per minute 
for Debit Calling and Pre-Pay 
bid on the cost sheet. 

Bidders may submit alternate 
proposals for "different flavors 
or tiers" as wholly separate 
RFP submissions to be 
evaluated independently. The 
different flavor or tier would be 
described in the technical 
approach, and the associated 
cost per minute provided on a 
separate cost sheet provided 
with the alternate proposal 
submission. In this scenario 
the bidder's technical score 
may improve to offset potential 
lower cost score if the flavor or 
tier came with a higher cost. 

Or, 

Bidders may provide the 
optional pricing for different 
flavors or tiers in the optional 
section of the cost sheet. The 
description of such would be 
included only on the cost sheet 
and must not be included in the 
technical as the optional items 
are not scored. These items 
would only be available to the 
agency from the awarded 
contractor and would be 
awarded or utilized solely at 
the agency's discretion. 

Please also see Addendum 
Eight, question #1, and RFP 
Section IV.A. Project Overview. 



Revised Schedule of Events 

A. SCHEDULE OF EVENTS 

10. 

11. 

12. 

13. 

14. 

The State expects to adhere to the tentative procurement schedule shown below. It 
should be noted, however, that some dates are approximate and subject to change. 

ACTIVITY DATE/TIME 

Proposal opening 
Location: State Purchasing Bureau 

1526 K Street, Suite 130 June 1, 2016 
Lincoln, NE 68508 To Be Determined 

June 14, 2016 

June17, 2016 

2:00 PM 

Central Time 
Review for conformance of mandatory requirements 

June 1, 2016 

To Be Determined 

June 14, 2016 

June17, 2016 

Evaluation period June 3, 2016 

To Be Determined 

June 15, 2016 

June 20, 2016 

through 

June 10, 2016 

To Be Determined 

June 22, 2016 

June 27, 2016 

"Oral Interviews/Presentations and/or Demonstrations" (if To Be Determined 
required) 
Post "Letter of Intent to Contract" to Internet at: June 20, 2016 
httg://das.nebraska.gov/materiel/gurchasing .html 

To Be Determined 

July 6, 2016 

July 11 , 2016 
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ACTIVITY DATE/TIME 

15. Contract finalization period 
June 20, 2016 

To Be Determined 

July 6, 2016 

July 11, 2016 

Through 

July 11, 2016 

To Be Determined 

July 20, 2016 

July 22, 2016 

16. Contract award 
July 18, 2016 

To Be Determined 

July 27, 2016 

July 29, 2016 

17. Contractor start date 
September 26, 2016 

This addendum will become part of the proposal and should be acknowledged with the Request 
for Proposal 
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Byron L. Diamond 
Director 

Pete Ricketts, Governor 

Date: 

To: 

From: 

RE: 

June 14, 2016 

All Bidders 

ADDENDUM TEN 

REVISED SCHEDULE of EVENTS 

Robert Thompson/Nancy Storant, Buyers 
AS Materiel, State Purchasing Bureau 

Addendum for Request for Proposal 528921 
to be opened June 1, 2016 To Be Determined June 14, 2016 June 17, 2016 June 

21, 2016 at 2:00 p.m. Central 

Revised Schedule of Events 

A. SCHEDULE OF EVENTS 

10. 

11. 

The State expects to adhere to the tentative procurement schedule shown below. It 
should be noted, however, that some dates are approximate and subject to change. 

ACTIVITY DATE/TIME 

Proposal opening 
June 1, 2016 

Location: State Purchasing Bureau 
1526 K Street, Suite 130 To Be Determined 
Lincoln, NE 68508 June 14, 2016 

June17, 2016 

June 21, 2016 

2:00 PM 

Central Time 
Review for conformance of mandatory requirements 

June 1, 2016 

To Be Determined 

June 14, 2016 

June17, 2016 

June 21, 2016 

Materiel Division • Bo Botelho, Materiel Adm;nistrator 

Administrative Services • 1526 K Street, Suite 130 • Lincoln, Nebraska 68508 • Phone: 402-471-6500 • Fax: 402-471-2089 



ACTIVITY DATE/TIME 

12. Evaluation period 
June 3, 2016 

To Be Determined 

June 15, 2016 

June 20, 2016 

June 24, 2016 

through 

June 10, 2016 

To Be Determined 

June 22, 2016 

June 27, 2016 

July 1, 2016 
13. 

"Oral Interviews/Presentations and/or Demonstrations" (if To Be Determined 
required) 

14. Post "Letter of Intent to Contract" to Internet at: 
June 20, 2016 httQ ://das. nebraska. gov/materiel/Qurchasing. htm I 

To Be Determined 

July 6, 2016 

July 11, 2016 

July 15, 2016 
15. Contract finalization period 

June 20, 2016 

To Be Determined 

July 6, 2016 

July 11, 2016 

July 15, 2016 

Through 

July 11, 2016 

To Be Determined 

July 20, 2016 

July 22, 2016 

July 26, 2016 
16. Contract award 

July 18, 2016 

To Be Determined 

July 27, 2016 

July 29, 2016 

August 2, 2016 
17. Contractor start date 

September 26, 2016 
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This addendum will become part of the proposal and should be acknowledged with the Request 
for Proposal 
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CORPORATE OVERVIEW 
The Corporate Overview section of the Technical Proposal must consist of the following 
subdivisions: 

a. BIDDER IDENTIFICATION AND INFORMATION 
The bidder must provide the full company or corporate name, address of the company's 
headquarters, entity organization ( corporation, partnership, proprietorship), state in 
which the bidder is incorporated or otherwise organized to do business, year in which 
the bidder first organized to do business and whether the name and form of 
organization has changed since first organized. 

€::* Centurylink Response: Read, understood, and will comply. 

Centurylink Public Communications, Inc. ("Centurylink") is a corporation and a subsidiary of 
Centurylink, Inc. Centurylink Public Communications, Inc. ("CPCI") was incorporated in Florida 
on March 21, 1994 under the name Sprint Payphone Services, Inc. It has operated under the 
same corporate form since that time. 

Since 1994, the corporation has operated under the name Embarq Payphone Services, Inc. 
(following Embarq Corp.'s spin-off from Sprint Nextel in 2006), and was changed in November 
2013 to Centurylink Public Communications, Inc. (following Embarq Corp.'s merger with 
CenturyTel , Inc. to form Centurylink, Inc. and Centurylink, lnc.'s subsequent acquisition of 
Qwest Corp.) . 

These were name changes only and did not involve re-organization or change of any sort to our 
legal form. In addition, no contracts were impacted beyond basic administrative actions to 
change the legal name on relevant contract forms. 

Centurylink Public Communications, lnc.'s corporate headquarters are 100 Centurylink Dr., 
Monroe, LA 71203 and our main office operational headquarters are located at 600 New 
Century Pkwy, New Century, KS 66031 . 

b. FINANCIAL STATEMENTS 
The bidder must provide financial statements applicable to the firm. If publicly held, the 
bidder must provide a copy of the corporation's most recent audited financial reports and 
statements, and the name, address, and telephone number of the fiscally responsible 
representative of the bidder's financial or banking organization. 

~:* Centurylink Response: Read, understood, and will comply. 

Centurylink Response· Page 1 of 26 

RFP 5289 Z1 for Inmate Calliny Services 

Submitted: June 21, 20·15 

State of Nebraska NDCS/YRTC 



,- >~ I'"': ~ I- ~ • --------- --- ·- ·-

:. ·~L\ · . • Corporate Overview · · · · · 
~·.,;,~.i~·-. ,·· ' , _ _..,-,,-,,.--...,....- __ ... 

CPCI will rely upon the financial backing of parent company Centurylink, Inc., to ensure that it 
has the financial wherewithal to provide the services described in this response. Centurylink, 
Inc. is the third largest telecommunications company in the United States and is recognized as a 
leader in the industry. In 2014, Centurylink, Inc. generated operating cash flow, excluding 
special items, of $7.1 billion. The financial capacity of the Centurylink companies will ensure 
that CPCI possesses sufficient financial resources (including cash, liquidity and capital 
resources) to provide the services sought in this solicitation. 

The financial capabilities of Centurylink are demonstrated in Centurylink, Inc. 's most recent 
audited financial reports and statements provided under Attachment 1 - 10-K Annual Report. 
Financial reports are also available at http://ir.centurylink.com/docs.aspx?iid=4057179. 

The name, address, and telephone number of the fiscally responsible representative of the 
bidder's financial or banking organization is: 

Name: Stewart Ewing, Executive Vice President & Chief Financial Officer 
Address: 100 Centurylink Dr., Monroe, LA 71203 
Telephone Number: 318.388.9512 

If the bidder is not a publicly held corporation, either the reports and statements required 
of a publicly held corporation, or a description of the organization, including size, 
longevity, client base, areas of specialization and expertise, and any other pertinent 
information, must be submitted in such a manner that proposal evaluators may 
reasonably formulate a determination about the stability and financial strength of the 
organization. Additionally, a non-publicly held firm must provide a banking reference. 

;::$ Centurylink Response: Read and understood. 

Not applicable to Centurylink. 

The bidder must disclose any and all judgments, pending or expected litigation, or other 
real or potential financial reversals, which might materially affect the viability or stability 
of the organization, or state that no such condition is known to exist. 

€::$ Centurylink Response: Read, understood, and will comply. 

To the best of our knowledge there are no judgments, pending or expected litigation, or other 
real or potential financial reversals, which might materially affect the viability or stability of our 
organization and our ability to meet all contractual requirements. 
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The State may elect to use a third-party to conduct credit checks as part of the corporate 
overview evaluation. 

€;:* Centurylink Response: Read, understood, and will comply. 

c. CHANGE OF OWNERSHIP 

If any change in ownership or control of the company is anticipated during the twelve 
(12) months following the proposal due date, the bidder must describe the 
circumstances of such change and indicate when the change will likely occur. Any 
change of ownership to an awarded vendor(s) will require notification to the State. 

;::* Centurylink Response: Read , understood and will comply. 

We do not anticipate any change of ownership or control of our company, including parent 
Centurylink, Inc. during the twelve (12) months following the proposal due date. 

d. OFFICE LOCATION 
The bidder's office location responsible for performance pursuant to an award of a 
contract with the State of Nebraska must be identified. 

;;:* Centurylink Response: Read and understood. 

Centurylink Public Communications, lnc.'s corporate headquarters are 100 Centurylink Dr., 
Monroe, LA 71203 and our main office operational headquarters are located at 600 New 
Century Pkwy, New Century, KS 66031 . 

e. RELATIONSHIPS WITH THE STATE 

The bidder shall describe any dealings with the State over the previous two (2) years. If 
the organization, its predecessor, or any party named in the bidder's proposal response 
has contracted with the State, the bidder shall identify the contract number(s) and/or any 
other information available to identify such contract(s). If no such contracts exist, so 
declare. 

~::* Centurylink Response: Read and understood. 
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Centurylink, Inc. affiliates have contracts with the State of Nebraska for data and phone 
services. The data is mostly Metro Ethernet, but also some MPLS and Internet. The phone 
services are mostly all Centrex lines. The Data Contract# is 594957 and the Phone Contract # 
is 512248. In addit ion to these two contracts directly with the State of Nebraska, Centuryl ink, 
Inc. through its affi liates has extensive operations with in the State. Statistics as of 12/31 /15: 

• 1000 employees 

• annual payroll of $55,140,000 

• 193,000 access li nes 

• $1,642,024,000 network investment 

- Local Terrttory 
~ CoreRber 

A Cen turylink• PrtsmNTV ~ 

• Cen turyllnk Center Omat 

f. BIDDER'S EMPLOYEE RELATIONS TO STATE 
If any party named in the bidder's proposal response is or was an employee of the State 
within the past two (2) months, identify the individual(s) by name, State agency with 
whom employed, job title or position held with the State, and separation date. If no such 
relationship exists or has existed , so declare. 

If any employee of any agency of the State of Nebraska is employed by the bidder or is 
a Sub-Contractor to the bidder, as of the due date for proposal submission, identify all 
such persons by name, position held with the bidder, and position held with the State 
(including job title and agency). Describe the responsibilities of such persons within the 
proposing organization. If, after review of th is information by the State, it is determined 
that a confl ict of interest exists or may exist, the bidder may be disqualified from further 
consideration in this proposal. If no such relationship exists, so declare. 
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~::* Centurylink Response: Read and understood. 

Centurylink declares that no such re lationship exists . 

g. CONTRACT PERFORMANCE 
If the bidder or any proposed Sub-Contractor has had a contract terminated for default 
during the past five (5) years, all such instances must be described as required below. 
Termination for default is defined as a notice to stop performance delivery due to the 
bidder's non-performance or poor performance, and the issue was either not litigated 
due to inaction on the part of the bidder or litigated and such litigation determined the 
bidder to be in default. 

It is mandatory that the bidder submit full details of all termination for default experienced 
during the past five (5) years, including the other party's name, address, and telephone 
number. The response to this section must present the bidder's position on the matter. 
The State will evaluate the facts and will score the bidder's proposal accordingly. If no 
such termination for default has been experienced by the bidder in the past five (5) 
years, so declare. 

If at any time during the past five (5) years, the bidder has had a contract terminated for 
convenience, non-performance, non-allocation of funds, or any other reason, describe 
fully all circumstances surrounding such termination, including the name and address of 
the other contracting party. 

~::~ Centurylink Response: Read and understood. 

Centurylink declares that we, in addition to any proposed sub-contractor, have not had any 
contracts terminated for default during the past five (5) years. 

h. SUMMARY OF BIDDER'S CORPORATE EXPERIENCE 
The bidder shall provide a summary matrix listing the bidder's previous projects similar 
to this Request for Proposal in size, scope, and complexity. The State will use no more 
than three (3) narrative project descriptions submitted by the bidder during its evaluation 
of the proposal. 
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~::* Centurylink Response: Read and understood. 

Centurylink is the Prime Contractor for ALL project descriptions provided at the end of this 
section. 

The bidder must address the following: 

i. Provide narrative descriptions to highlight the similarities between the bidder's 
experience and this Request for Proposal. These descriptions must include: 

a) The time period of the project; 
b) The scheduled and actual completion dates; 
c) The Contractor's responsibilities; 
d) For reference purposes, a customer name (including the name of a 

contact person, a current telephone number, a facsimile number, and e
mail address); and 

e) Each project description shall identify whether the work was performed as 
the prime Contractor or as a Sub-Contractor. If a bidder performed as the 
prime Contractor, the description must provide the originally scheduled 
completion date and budget, as well as the actual (or currently planned) 
completion date and actual ( or currently planned) budget. 

~::~ Centurylink Response: Read and understood. 

Centurylink is the Prime Contractor for ALL project descriptions provided at the end of this 
section . 

ii. Contractor and Sub-Contractor(s) experience must be listed separately. 
Narrative descriptions submitted for Sub-Contractors must be specifically 
identified as Sub-Contractor projects. 

~::* CenturyLink Response: Read and understood. 

Centurylink is the Prime Contractor for ALL project descriptions provided at the end of this 
section . 

iii. If the work was performed as a Sub-Contractor, the narrative description shall 
identify the same information as requested for the Contractors above. In 
addition, Sub-Contractors shall identify what share of contract costs, project 
responsibilities, and time period were performed as a Sub-Contractor. 
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;;:* Centurylink Response: Read and understood. 

Centurylink is the Prime Contractor for nine (9) state DOCs (Department of Corrections). We 
understand that the State will use no more than three (3) narrative project descriptions for 
evaluation purposes and have therefore chosen three DOCs for which we have provided service 
for more than 2 years . 

Ka~·;·as 
Department of Corrccti ns 

~ '{ VI~~.,'\. 

-.;. 'V 

a* -Ir 
'o ! ~ 
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{>-v . ~v . 
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Customer Alabama Department of Corrections 
-- --

Account size 30 facilities ; 1,121 phones; 25,000 inmates 

Summary of Services OMS interface, first-time installation of self
learning PANs, CTL attorney audits, fraud and 
velocity controls, prepaid collect and inmate debit, 
location-based calling restrictions, customized 
debit calling interface, video visitation at three 
facilities 

[iJEiii 
O F CORRECTIONS 
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a) Time period of the 
project 

--

June 2012 (contract signed) to present 

b) Scheduled and Installation was completed in September 2012 on 

_ actual co~pletion date_s-t-s_c_h_e_d_u_le _______________ -t 

c) Contractor's The project goal was to complete the installation 
responsibilities on schedule and within specifications. During 

implementation , our team uncovered widespread 
wiring issues; however, the project goals were 
achieved and the installation was completed on
time. 

d) Reference contact 

e) Contractor type 

Centurylink worked closely with the incumbent 
inmate phone system vendor to ensure a 
seamless transition of service from the existing 
calling platform to the Enforcer system with no 
loss of service, and all existing customer data 
(PIN numbers, PIN/PAN lists, globally blocked 
numbers, privileged (do not record) numbers, etc.) 
successfully transferred . 

Noteworthy aspects of the implementation project 
were: 

• Interface with the Alabama DOC Offender 
Management System 

• First-time implementation of automated 
Personal Allowed Number (PAN) 
management 

• Pilot implementation of remote video visitation 

• Development of a debit calling interface with 
the Alabama DOC trust account system 

Robert M Brantley 
Assistant Accounting Director 
331 S. Ripley St. 
P.O. Box 301501 
Montgomery, AL 36130-1501 
Phone: 334.353.5561 
Email : robe rt. brantley@ doc.alabama.gov 
Prime Contractor. Originally scheduled completion 
date was met. ADOC is a no-cost contract and as 
such no budget was associated with the project; 
the contract generates approximately $6 million in 
gross revenue annually. 
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Customer Kansas Department of Corrections .... 
Account size 13 facilities ; 967 phones; 9,500 inmates 
Summary of Services OMS interface, interface with JPay kiosk system 

for inmate debit purchase, interface with Union 
Supply for commissary ordering by phone (in-
process), prepaid collect 

-
a) Time period of the November 2007 ( contract signed) to present 
project 

- - -
b) Scheduled and Installation completed December 2007 on 
actual completion dates schedule; the legacy premise-based Enforcer 

system was transitioned to the new centralized 
Enforcer system in August 2013 

-
c) Contractor's Kansas is one of three inmate telee.hone 
responsibilities service contracts retained by Centu[Y_Link 

under new long-term contracts within the e.ast 
3 years. 

After the initial contract and renewal options 
expired, the contract went out to bid in 2012 and a 
new contract was awarded to Centurylink and 

~ 

signed in January 2013 for an additional three ~-· .. ·~ 
years with two one year renewal options. ~nsas 
Centurylink worked closely with the incumbent l) ·p 111 ·nt ·co :c(tum, 

inmate phone system vendor on the initial 
installation in 2007 to ensure a seamless 
transition of service to the Enforcer system with 
no loss of service, and all existing customer data 
(PIN numbers, PIN/PAN lists, globally blocked 
numbers, privileged (do not record) numbers, etc.) 
successfully transferred, including a compressed 
installation schedule and "buyout" of the prior 
vendor ahead of the Christmas holiday. 

Noteworthy aspects of the implementation project 
were : 

• Interface with the State of Kansas Offender 
Management System. 

• Interface with the State of Kansas 
Commissary System 

• Automated debit calling 

• Interface with JPay for kiosk features 

d) Reference contact Chris Walker 
Communications Supervisor Lansing Correctional 
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e) Contractor type 

Customer 
Account size 

Summary of Services 

a) Time period of the 

-

Facility (formerly Kansas State Penitentiary) 
301 E Kansas St. 
Lansing, KS 66043 
Phone: 913. 727.3235 
Email: chris .walker@doc.ks.gov 

Prime Contractor. Originally scheduled completion 
date was met. KDOC is a no-cost contract with no 
associated budget; for reference the contract 
generates approximately $5 million in gross 
revenue annually . 

Nevada Department of Corrections 
18 facilities ; 678 phones; 12,700 inmates 

OMS interface, prepaid collect, inmate debit, 
continuous voice biometrics, cell phone detection 
equipment trial, automated inmate information 
services, detailed location-based calling 
restrictions by housing units, inmate voicemail, 
"message of the day" through the Enforcer system 

February 2008 to present 

project ___ __,_ __________________ _ 
b) Scheduled and 
actual completion dates 

c) Contractor's 
responsibilities 

Completed in April 2008 on schedule; the legacy 
Enforcer system was transitioned to the new 
centralized Enforcer in August 2014 

Nevada is one of three inmate telephone 
service contracts retained by CenturyLink 
under new long-term contracts within the past 
3 years. 

The project goal was to complete the installation 
on schedule and within specifications. Even 
though there were challenges with the installation 
(as with any large project), all goals were 
completed on time and within specifications. 

Centurylink worked closely with the incumbent 
inmate phone system vendor to ensure a 
seamless transition of service to the Enforcer 
system with no loss of service, and all existing 
customer data (PIN numbers, PIN/PAN lists, 
globally blocked numbers, privileged (do not 
record) numbers, etc.) successfully transferred. 

Noteworthy aspects of the implementation project 
were: 
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• Interface with the State of Nevada 
Offender Management System. 

• Interface with the State of Nevada Inmate , 
Banking System Commissary 

• Automated PIN and Debit calling 

• Initially implemented Pre-call Voice 
Biometrics 

• Implemented Continuous Voice 
Biometrics (Investigator Pro) mid-contract 

• Network bandwidth swap mid-contract 

• Inmate automated information services -
trust-account verification implemented 
through the Enforcer system mid-contract 

• Inbound friends & family voicemail for 
inmates mid-contract 

• Informational messaging system 
implemented mid-contract 

- -
d) Reference contact Dawn Rosenberg 

Chief of Purchasing and Contract Management 
5500 Snyder Ave, Bldg . 17 
P.O. Box 7101 
Carson City, NV 89701 
Phone: 775.887.3219 
Email : drosenberg@doc.nv.gov 

-
e) Contractor type Prime Contractor. Originally scheduled completion 

date was met. N DOC is a no-cost contract with no 
associated budget; for reference the contract 
generates approximately $6 million in gross 
revenue annually. 

i. SUMMARY OF BIDDER'S PROPOSED PERSONNEL/MANAGEMENT APPROACH 
The bidder must present a detailed description of its proposed approach to the 
management of the project. 

The bidder must identify the specific professionals who will work on the State's project if 
their company is awarded the contract resulting from this Request for Proposal. The 
names and titles of the team proposed for assignment to the State project shall be 
identified in full, with a description of the team leadership, interface and support 
functions, and reporting relationships. The primary work assigned to each person 
should also be identified. 
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The bidder shall provide resumes for all personnel proposed by the bidder to work on the 
project. The State will consider the resumes as a key indicator of the bidder's 
understanding of the skill mixes required to carry out the requirements of the Request for 
Proposal in addition to assessing the experience of specific individuals. 

Resumes must not be longer than three (3) pages. Resumes shall include, at a 
minimum, academic background and degrees, professional certifications, understanding 
of the process, and at least three (3) references (name, address, and telephone number) 
who can attest to the competence and skill level of the individual. Any changes in 
proposed personnel shall only be implemented after written approval from the State. 

;::* Centurylink Response: Read and understood. 

Provided below is the service organization Centurylink will have in place to meet the 
requirements of the contract. Our service organization begins with the customer, who is 
provided with a Program Manager, Brenda McKinley, focused on customer satisfaction and 
contract compliance. 

Mrs. McKinley is a 38-year veteran of the telecommunications industry, including the last 15 
years where she has had direct experience with Public Communications with increasing levels 
of responsibility managing national and strategic accounts. Mrs. McKinley's most recent 
responsibilities include program account management for West Virginia Department of 
Corrections, where she is accountable for: 

• Developing and maintaining the customer relationship 

• Service issues (trouble ticket escalation and resolution) 

• Service requests (phone installations and relocations , software updates, training and 
other special requests) 

• Technician and on-site service desk representative supervision 

• Equipment and parts inventory and supplies 

• Performance monitoring (service, system, financial, on-site equipment, etc.) 

In addition, Centurylink will provide an experienced and skilled Senior Account Manager, Phil 
Burks, an experienced and skilled Implementation Manager, Shelia Rafferty and an experienced 
and skilled Training Manager, Kristie Dean. Over the last 12 months, Mrs. Rafferty and Mrs. 
Dean were the implementation and training project leads for Idaho DOC, Utah DOC, West 
Virginia DOC and Arizona DOC. 

Resumes for Mrs. McKinley, Mr. Burks, Mrs. Rafferty, and Mrs. Dean are provided in the last 
section of this document under the heading Key Contract Personnel - Resumes. 
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Mrs. McKinley will oversee a staff of two (2): One (1) Nebraska-based on-site System 
Administrator and one (1) Nebraska-based Technical Support Representative. These 
positions are shaded in blue in the organization chart on the following two pages. 

In addition to service personnel focused serving all of Centurylink's other DOC contracts, Mrs. 
McKinley will have access to all of the corporate resources of Centurylink, Inc. - network, data 
center infrastructure, skilled higher-level technical personnel (e.g. outside plant technicians, 
fiber splicers), as well as the financial resources of an $18 billion company. Put together, no 
other provider can come close to providing NDCS with the service resources that Centurylink 
can. 
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Centurylink's Service Delivery Team provides overall management oversight to all of Centurylink's DOC contracts , including but not limited to 
contract compliance, service metrics, security feature development, data integrations, network operations, and all other aspects of turnkey 
correctional communications services: 

Man ement and Service Delivery Team 

functions H Bryan Osler J I and 
P Sales & Mkt ·. 

Sales and I 
Center i H!Account Mgm( 

l!nlra,st rue ture 
pe'f!Sonnel 
~ I If 

RFP response' 
team 
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Key Contract Personnel - Resumes 

Centurylink's service to NDCS/YRTC begins with the following key contract personnel: 

• Account Manager, Phillip Burks 

• Program Manager, Brenda McKinley 

• Implementation Manager, Shelia Rafferty 

• Training Manager, Kristie Dean 

Mr. Burks, Mrs. McKinley, Mrs. Rafferty, and Ms. Dean are supported by the personnel shown in 
the organizational charts above. Resumes of key contract personnel are detailed below: 

PHILLIP BURKS 

Senior Account Manager 
600 New Century Pkwy, New Century, KS 66031 
Office: (913) 345-7565 
Phillip.R.Burks@CenturyLink.com 

PROFESSIONAL QUALIFICA TIONS!EXPERIENCE: 

• 26 years experience in Telecommunications with Centurylink, Embarq, Sprint, and 
United Telephone Company - within both local and long distance arenas 

• 34 years experience in Sales 

• 9 years experience in the Inmate Markets 

CURRENT RESPONSIBILITIES: 

• Account Management and Sales responsibilities in selected Centurylink accounts 

PRIMARY FUNCTION FOR NEBRASKA DEPARTMENT OF CORRECTIONAL SERVICES: 

• Ongoing Account Management & Contract Compliance 

EDUCATION I TRAINING: 

• Bachelor of Science, Kent State University 

REFERENCES: 

Idaho DOC 
Julie McKay 
Grants/Contract Officer 
Phone: 208.658.2176 
jmckay@idoc.idaho.gov 
1299 N. Orchard, Suite 110 
Boise, ID 83706 

West Virginia DOC 
Paul Simmons 
Assistant Commissioner 
Phone: 304.221.2213 
paul.e.simmons@wv.gov 
901 8th St 
Moundsville, WV 26041 
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Kansas DOC 
Chris Walker 
Communications Supervisor 
Phone: 913.727.3235 
chris.walker@doc.ks.gov 
301 E Kansas St. 
Lansing, KS 66043 

SubmittP.d: June 21. 2016 
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B RENDA MCKINLEY 

Program Manager - NDCS/YRTC 
665 Lexington Ave, Mansfield OH 44907 
419-755-8473 Office 
Brenda. M. Mc Kin ley@Ce ntu ry Link. com 

P ROFESSIONAL Q UALIFICA TIONSIE XPERIENCE: 

• 39 Years experience in Telecommunications 

• 16 Years experience in Public Communication Services 

• Experienced Program and Project Manager 

C URRENT RESPONSIBILITIES: 

• Corrections program account management for West Virginia DOC ( ADP approximately 
6,000) and Baton Rouge Parish Jail (ADP approximately 1,700) 

• Management of Public Communications portfolio of communications products with 
strong emphasis on national and strategic accounts . 

• Developing and maintaining the customer relationship 

• Service issues (trouble ticket escalation and resolution) 

• Service requests (phone installations and relocations, software updates, training and 
other special requests) 

• Technician and on-site service desk representative supervision 

• Equipment and parts inventory and supplies 

• Performance monitoring (service, system, financial, on-site equipment, etc.) 

E DUCATION I TRAINING: 

• Project Management Training, Baldwin-Wallace 

• Manufacturer trained on the Enforcer system 

• Ongoing Centurylink training in customer service, technology and management 

REFERENCES: 

West Virginia DOC 
Paul Simmons 
Assistant Commissioner 
Phone: 304.221.2213 
paul .e.simmons@wv.gov 
901 8th St 
Moundsville, WV 26041 

East Baton Rouge Parish Prison 
Dennis Grimes 
Warden 
Phone: 225-358-4003 
dgrimes@ebrso.org 
2867 Brig . Gen. Isaac Smith Ave . 
Scotlandville, LA 70807 
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East Baton Rouge Parish Prison 
Major Robert Clement 
Assistant Warden 
Phone: 225-358-4003 
rclement@ebrso.org 
2867 Brig . Gen. Isaac Smith Ave. 
Scotlandville, LA 70807 

Submitted: June 21, 20-16 
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SHELIA RAFFERTY 

Implementation Project Manager 
600 New Century Pkwy, New Century, KS 66031 
(913) 345-4956 Office 
Shelia. Rafferty@Ce ntu ryLi n k. com 

PROFESSIONAL QUALIFICA TIONSIEXPERIENCE: 

• 41 Years experience in Telecommunications - Network, Engineering, Forecasting, and 
Payphones and Corrections Market 

• 16 Years experience Corrections Market - Project Implementation of Inmate Call Control 
Systems 

• Successfully managed the installation and conversion of inmate systems, phones, 
enclosures, pedestals, etc. - nine (9) State accounts and eleven (12) County Jails 

• Participated in and provided detailed information for 250+ site surveys 

• Business Service Representative taking incoming customer orders and service order 
entry 

• Product Analyst - Inmate Commissioning, Billing, Traffic, Bad Debt, System Reports, etc 

• Team Leader 

• Special Project Teams 

• Process Development 

• Developed Billing Training Manual 

• Facilitator 

• Trainer 

• Program Manager Jackson County Jail and Ft Worth County Jail 

2015 IMPLEMENTATIONS 

• Utah DOC - 283 phones and 4,794 ADP - 2 Facilities 

• Salt Lake County Jail - 240 phones and 923 ADP - 2 Facilities 

• West Virginia - 480 Phones and 6,000 ADP - 15 Facilities 
o Charleston Facilities - Installed prior to cutting over Enforcer system due to customer 

moved to new building and incumbent would not move the system 

• Arizona - 1823 Phones and 48,600 ADP - 20 Facilities 
o Required Instruction Card with Numbers by Unit 
o Special Voice Enrollment Phones with locks 
o All 1823 phones and systems were installed and cutover in 30 days 

• McDowell County WV - 41 phones - 430 ADP - 2 Facilities 

CURRENT RESPONSIBILITIES: 

• Attend site surveys and obtain detailed information for implementation planning 

• Facilitator for Inmate Project Conference Calls and Track and assign tasks 

Centurylink Response Page I g of ~n 
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• Develop installation schedules with input from state personnel, facilities personnel, Local 
Exchange Carrier (LEC) personnel, suppliers, and technicians. 

• Develop Hardware and Labor Budgets 

• Order equipment and services: phones, enclosures, Kiosk, network circuits, routers, 
Internet access devices, circuit protection, call control recording and monitoring 
equipment, etc. 

• Supervise and assist in the installation of phones, enclosures, and systems ensuring 
work is completed with as little interruption and inconvenience as possible 

• Ensure high-quality installation is completed on time and within budget 

• Troubleshoot and escalate unforeseen issues 

• Ensure facility personal are appropriately trained 

• Voice Recognition and Voice Verification Enrollment 

• Manage installation of Value Added Products 

• Provide written technical implementation plans, Gantt Charts, High Level Implementation 
Charts for State and County Corrections Markets RFP responses 

• Order, schedule and turn up circuits 

• Identify phone ports and enter port and phone location detail into the Inmate System 

• Facilitate and distribute inmate calling material via brochures, instruction cards, website, 
etc. 

PRIMARY FUNCTION FOR NDCS: 
• Implementation Manager 

EDUCATION I TRAINING: 

• Masters Certificate in Project Management from George Washington University 

• Enforcer Administration Certification 

• Enforcer Installation, Support and Maintenance Certification 

• Enforcer Train the Trainer 

• Company training in customer service, technology and management 

• PREA Certification 

• Cell Phone Detection 

REFERENCES: 

West Virginia DOC 
Paul Simmons 
Assistant Commissioner 
Phone: 304.221.2213 
paul.e.simmons@wv.gov 
901 8th St 
Moundsville, WV 26041 

Arizona DOC 
Gary Lippert 
Telecom Support Manager 
Phone: 602-364-3017 
glippert@azcorrections.gov 
1645 W. Jefferson 
Phoenix, AZ 85007 
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Utah DOC Gunnison 
Joel White 
Captain 
Phone: 435-528-6405 
wjoelwhite@utah.gov 
255 E. 300 North 
Gunnison, UT 84634 
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KRISTIE DEAN 

Network Installation Manager and Trainer 
555 Lake Border Drive, Apopka, FL 32703 
( 407) 889-6882 Office 
Kristine.Dean@CenturyLink.com 

P ROFESSIONAL Q UALIFICATIONS/ EXPERIENCE: 

• 15 Years experience in Telecommunications 

• 8 Years experience in Inmate/Corrections Market 

• Network Engineering responsibility for dial tone, PRI , T1, DSL and all circuitry needed 
for installation 

• Facilitate and coordinate the training of staff on the new Enforcer System platform 

• Voice Biometrics implementation 

C URRENT R ESPONSIBILITIES: 

• Subject matter expert: submit pricing and costs for network expenses 

• Assist with implementation and cut over projects for newly installed Inmate Telephone 
Systems by processing the orders for network services 

• National Lead Trainer 

P RIMARY FUNCTION FOR NEBRASKA DEPARTMENT OF C ORRECTIONAL S ERVICES: 

• Network installation coordination 

• Lead Trainer 

EDUCATION I TRA INING: 

• Enforcer Administration Certification 

• Enforcer Installation, Support and Maintenance Certification 

• Company training in customer service, technology and management 

R EFERENCES: 

Alabama DOC 
Robert M Brantley 
Assistant Accounting Director 
Phone: 334.353.5561 
robert.brantley@doc.alabama.gov 
331 S. Ripley St. 
Montgomery, AL 36130-1501 
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Arizona DOC 
Gary Lippert 
Telecom Support Manager 
Phone: 602-364-3017 
glippert@azcorrections.gov 
1645 W. Jefferson 
Phoenix, AZ 85007 

West Virginia DOC 
Paul Simmons 
Assistant Commissioner 
Phone: 304.221 .2213 
paul.e.simmons@wv.gov 
901 8th St 
Moundsville, WV 26041 

Submitted. June 2 I 201 G 
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ADDITIONAL KEY PERSONNEL: 

PAUL C OOPER 

General Manager 
600 New Century Pkwy, New Century, KS 66031 
(913) 353 7388 Office 
Paul.N.Cooper@CenturyLink.com 

P ROFESSIONAL Q UALIFICATIONS/E XPERIENCE: 

• 15 Years experience in Telecommunications 

• · 8 Years experience leading Centurylink's Inmate Communications business 

• Variety of functional expertise including finance, program management, network design 
and technical sales and support 

C URRENT R ESPONSIBILITIES: 

• Lead 150+-member team responsible for sales, service, and operations for 
Centurylink's state and county inmate telecommunications market, in addition to 
managing public pay phones throughout the U.S. 

P RIMARY F UNCTION FOR N EBRASKA D EPARTMENT OF C ORRECTIONAL SERVICES 

• Overall contract administration 

• Contract Approval 

• Escalation Point 

E DUCATION I TRAINING: 

• Bachelor of Arts in Political Science and Economics 

• Masters of Business Administration in Marketing and Finance 

• Masters of Arts in Economics 

BARRY B RINKER 

Director - Operations 
1944 Jamison Drive SE, Salem, OR 97306 
(503) 990-6466 Office 
Barry. E. Brin ker@Centu ry Link. com 

P ROFESSIONAL Q UALIFICA TIONSIEXPERIENCE: 

• 19 Years experience in Telecommunications providing leadership, vision and direction 
for technology based corporations across North America. Managing all aspects of 
Operations and Customer Service - Implementation, Account Management, Field 

Ce11tu1yl_1nk Response· Pa~Je 2 I of 26 
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Operations, Engineering, Network Planning, Project Management, Procurement and 

Technical Support 

• 7 Years experience in Inmate Call Control Systems Management 

CURRENT RESPONSIBILITIES: 

• Overall management of Centurylink's Operations team with the following 

responsibilities: 

a Management of the following teams: 

• Program Managers 

• Call Center - Help Desk 

• Field Service Technicians 

• Technical Support Technicians 

• Customer Service and Billing 

a Contract negotiation and compliance with both customers and subcontractors 

a Vendor Management 

a Implementation of all products agreed to during contract negotiations 

a SLA reporting and overall contract compliance 

PRIMARY FUNCTION FOR NEBRASKA DEPARTMENT OF CORRECTIONAL SERVICES: 

• System operations management and field operations 

• Escalation Point 

EDUCATION I TRAINING: 

• Bachelor of Science in Information Technology 

• Extensive training on project management, implementation techniques, contract 

negotiation, customer service, managing vendor relationships and network design 

(SONET, LAN/WAN, DWDM) 

BRYAN OSLER 

Vice President of Sales & Marketing 

600 New Century Pkwy, New Century, KS 66031 

(913) 353-7 423 Office 

Bryan.ROsler@CenturyLink.com 

PROFESSIONAL QUALIFICATIONS/EXPERIENCE: 

• 11 Years experience in Telecommunications with Centurylink 

• 4 Years experience in Centurylink's Inmate Communications business 

• Variety of functional expertise including finance, strategy, project management, and 

sales 
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CURRENT RESPONSIBILITIES: 

• Lead team responsible for sales and marketing for Centurylink's state and county 
inmate telecommunications market. 

PRIMARY FUNCTION FOR NEBRASKA DOC 

• Overall contract administration 

• Contract Approval 

• Escalation Point 

EDUCATION I TRAINING: 

• Bachelor of Science in Business Marketing 

• Masters of Business Administration 

TAMMIE SAUCEDO 

Program Manager 
6700 Via Austi Parkway, Las Vegas, NV 89119 
(702)244-8384 Office 
Tammie. J. Sauced o@Centu ryLi n k. com 

PROFESSIONAL QUALIFICA TIONSIEXPERIENCE: 

• 33 Years experience in Telecommunications 

• 8 Years experience in Inmate Call Control Systems 

• Several years experience successfully processing and analyzing inmate call detail usage 
and commissions for a total of approximately 150 state prison facilities for 6 state 
department of corrections as well as 29 county facilities 

C URRENT RESPONSIBILITIES: 

• Responsible for analyzing and auditing inmate call detail records, processing inmate 
facility commissions, maximizing revenue and increasing commissions by reducing bad 

debt and implementing debit calling where applicable. 

• Developed and implemented commissioning of prisons system (COPS) to ensure 
accuracy of monthly commission reporting 

• Provide primary customer contact and business office support 

• Acting inmate and payphone liaison for all regulatory requirements or filings 

PRIMARY FUNCTION FOR NEBRASKA DEPARTMENT OF CORRECTIONAL SERVICES: 

• Commissions 

• Monthly Rate Audits Debit management 

Cvnturylink Re·,po11se: Pc1ge 23 of 2G 
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EDUCATION I TRAINING: 

• Enforcer Administration Certification 

• Enforcer Installation, Support and Maintenance Certification 

• Company training in customer service, technology and management 

JOHN GOETSCH 

Vice President - Technology, Inmate Calling Solutions, LLC (ICSolutions) 
2200 Danbury Street, San Antonio, TX 78217 
(210) 581-8105 Office 
Jgoetsch@lcsolutions.com 

PROFESSIONAL QUALIFICATIONS/EXPERIENCE: 

• 13 years experience in Telecommunications 

• 10 years experience in Correctional Markets, including 6 years with Value-Added 
Communications (now part of Global Tel*Link) 

CURRENT RESPONSIBILITIES: 

• Overall design and development of products and applications for correctional markets 
industry 

• Oversee day-to-day IT operations 

• Direct assembly of product hardware 

• Technical oversight of product deployments in the field 

EDUCA TIONITRAINING: 

• Rhodes University, South Africa (with honors) 

( 'onturylirik f(esponse: Pa~P 24 of 26 
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j. SUB-CONTRACTORS 
If the bidder intends to Sub-Contract any part of its performance hereunder, the bidder 
must provide: 

i. name, address, and telephone number of the Sub-Contractor(s); 
ii. specific tasks for each Sub-Contractor(s); 
iii. percentage of performance hours intended for each Sub-Contract; and 
iv. total percentage of Sub-Contractor(s) performance hours. 

~::$ Centurylink Response: Read and understood. 

Centurylink will sub-contract with its technology partner Inmate Calling Solutions, LLC 
("ICSolutions") for certain components of the NDCS solution. ICSolutions is our exclusive 
partner on all new opportunities, and the only sub-contractor Centurylink would intend to use 
for NDCS. 

Inmate Calling Solutions, LLC 
Tim McAteer, President 
2200 Danbury Street 
San Antonio, TX 78217 
210.572.9570 

ICSolutions will provide development and technical support for the Enforcer call platform 
software and hardware, in addition to technical support for NDCS users and billing support for 
prepaid consumers. All other components included but not limited to network, data center 
infrastructure, account management, field support, accounting/auditing, contract compliance, 
and overall account management will be performed by Centurylink. 

In total and as calculated by total labor hours, sub-contractor ICSolutions will perform 
components totaling 11.2% of the total contract. A detailed reconciliation of contract 
components is provided below. Because ICSolutions is our sole sub-contractor, this is the total 
percentage of performance hours to be performed by sub-contractors. 

Centurylink Response: Paqe 25 of 26 
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0/o of Hours By Component Provider 

# 

2 
3 
4 
5 
6 
7 
8 

9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

20 

21 

Category Of 
Task 

Implementation 
Implementation 
Implementation 
Implementation 
Implementation 
Implementation 
Implementation 
Implementation 

Operation 
Operation 
Operation 
Operation 
Operation 
Operation 
Operation 
Operation 
Operation 
Operation 
Operation 

Task 
(Implementation Hours Are 

One Time, Operations 
Hours Are Monthly) 

Project Management 
Site Sur\€ys 

Equipment Ordering 
Phone Installation 
Site Preparation 

Platform Installation 
Platform Cutover 

Customer Training 

Program Management 
Network Management 

Phone Repair 
Platform Maintenance 

Platform Repair 
HelpDesk 

Collect Call Management 
Prepaid Call Management 

Debit Call Management 
Commissioning 

Ongoing Training 

Totals 

Grand Totals 
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Total Labor Hours 

CTL 
Labor 

(Hours) 

120 
40 
10 
80 
10 
80 
40 
40 

4,800 
2,400 

13,200 
1,800 
1,200 

0 
600 
600 
600 
600 
480 

CTL 
Labor 

(%) 

0.4% 
0.1% 
0.0% 
0.3% 

0.0% 
0.3% 
0.1% 
0.1% 

18.0% 
9.0% 

49.4% 
6.7% 
4.5% 
0.0% 
2.2% 
2.2% 
2.2% 
2.2% 
1.8% 

ICS ICS 
Labor Labor 

(Hours) (%) 

20 0.6% 
0 0.0% 

10 0.3% 

0 0.0% 
0 0.0% 

20 0.6% 
20 0.6% 
20 0.6% 

0 0.0% 
0 0.0% 
0 0.0% 

300 9.0% 
. % 

900 27.0% 
0 0.0% 

600 18.0% 
300 9.0% 

0 0.0% 
240 7.2% 

26,7001100.0%1 3,330 100.0% 

27,558 88.8°/i 3,474 11.2% 

31,032 100.0% 
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I. UNDERSTANDING OF THE PROJECT REQUIREMENTS 

The bidder should provide the following information in response to this Request for Proposal. 

A. PROJECT OVERVIEW 
The State of Nebraska is seeking qualified bidders to submit proposals to furnish, install, 
and maintain an Inmate Calling System for use in all present and future correctional 
facilities. The intent of this RFP is to award a single statewide contract that will enable 
inmates at all State Correctional facilities and youth at the Department of Health and 
Human Services (DHHS) rehabilitation and treatment centers to make collect, debit, and 
pre-paid calls from State facilities. The State will require inmate access to local, 
Intrastate, Interstate and International calling. The State has special security 
requirements and has a prime objective of controlling inmate telephone usage and 
limiting the use of the telephone system for fraudulent activity. 

~::~ Centurylink Response: Read, agreed and will comply. 

Centurylink is proposing the Enforcer Inmate Calling System ("Enforcer") for the Nebraska 
Department of Correctional Services (NDCS) and Youth Rehabilitation and Treatment Center 
(YRTC) . The centralized Enforcer comes with an array of standard features that promote 
security and efficiency at our client's facilities . In addition, the Enforcer system software, 
developed by ICSolutions in partnership with Centurylink, is deployed in-state in Scotts Bluff 
and Lancaster counties and neighboring Department of Corrections in Iowa, Kansas, and 
Wyoming - providing a unique opportunity for cross-agency cooperation without the need for 
additional training. Nationwide, the Enforcer system is deployed in a total of 10 DOCs in addition 
to numerous county jails. 

The Enforcer is operated through a browser-based GUI (Graphical User Interface). Anyone with 
a login and password provided by an authorized system administrator can securely access the 
system from any computer with Internet access and a modern browser as if they were opening 
a website. The Enforcer's web interface is intuitive, easy to use and functions like any other 
website. 

The Enforcer system has been developed with the help of correctional industry professionals as 
well as experienced leaders in the telecommunications field. Centurylink's detailed response to 
technical requirements is provided throughout our response to the Project Description and 
Scope of Work. 
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A few examples of the Enforcer system's capabilities are: 

./ Industry-leading fraud controls: Like all major providers, Centurylink offers 
"base" fraud control features like hook switch, secondary dialing, and chain dialing 
prevention , in addit ion to customizable blocked number tables and alerts. Where 
we differ, however, is in the areas of 3-way and remote call forwarding detection. 
With the advent of cell phone call merging, SIP technology, and new call 
forwarding/call conferencing technologies, 3-way and call forwarding detection 
is far more difficult than only 2-3 years ago. To combat this issue, only Centurylink 
provides a multi-pronged approach including traditional methods, voice biometric 
detection , network inspection/querying, and others . 

./ Unique 4-channel audio isolation technology, isolating the offenders' audio 
stream from the called party as well as announcements heard by both parties; a 
critical feature to enable quality voice biometrics and keyword analysis . 

./ Customizable call controls by fac ility, called number, or inmate. Developed in 
partnership with Arizona and Utah DOCs, who required strict but variable calling 
privilege rules by inmate disciplinary and custody status, the Enforcer allows 
NDCS' personnel the option of varying call restrictions using any number of 
criteria . 

./ 24/7/365 Technical and Customer Service availability with a live, U.S.-based 
technician or customer service representative 

./ Unlimited Reverse Lookup. Through our unique access to carrier databases and 
Prepaid Collect account management process, Centurylink provides unlimited 
access to verified Billing Name and Address (BNA) information at no cost to 
NDCS . 

./ Data mining. Link analysis and call pattern analysis are part of our base offering, 
not a separate "module" not integrated with the inmate telephone system . 

./ Remote Access. Ability to access the system without dedicated work stations; all 
inmate investigation, monitoring, and administrative functions can be accessed 
from any computer with Internet access, and without requiring VPN access . 

./ Live monitoring via workstation, telephone, or cellular phone 

./ Call Management Tools . Easy-to-use tools for saving , copying, or emailing 
recordings, reports and call detail records 
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./ Third-party integration. Centurylink has a proven ability to work with third-party 
providers to enable commissary ordering by phone, sick call/appointment setting 
by phone, secure trust account balance inquiries by phone, PIN integration, debit 
sales, investigative data sharing, and other functionality . 

./ PREA and other reporting tools to help ensure ongoing compliance 

./ TDD/TTY secure monitoring directly on the system, not an outboard translation 
program, in addition to a complete ADA compliance program 

./ Cell phone interdiction technology expertise. - The only provider team to have 
installed Managed Access, Passive Service Denial, and Portable Detection 
solutions 

Value-Added seNices Investigative alerts 

\ I Link & Call Pattern 

/ / _ Analysis 

~ Case Management 

PREA Reporting 

Automated Information SeNices 
for offenders & family members~ 

Commissary ordering Complete Verified called party 

by phone ----t' Communication& data 
Investigative 

Remote Access 
__.---,, Package 

/ 
Keyword Search 

Fraud & Velocity 
Controls 

Staff-to-inmate 
communication 

Inmate voicemail 

What Makes Us Different 

As the State knows Inmate Calling Systems 
are a complex IT service spanning network 
engineering, system integration, field 
operations, and called party customer care. It 
is difficult to fully judge a provider's capabilities 
- and the true total cost of ownership to you 
and your citizens - from just their carefully 
constructed RFP responses. 
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•!• CENTURYLINK DIFFERENTIATORS •!• 

While 97%+ of all Inmate Calling System 
features are the same, the remaining 3% can 

make a big difference. 

Centurylink's focus on state DOCs and 
position as a nationwide network provider has 

real benefits to NDCS. 
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Most Inmate Calling System "super-users" also know that, despite all the salesmanship, claims 
of exclusive patents, and focus on features, over 97% of all functions are the same. Call 
restrictions, link analysis, reporting, even voice biometrics, cell phone detection, and location 
services are fundamentals any top-tier provider, including Centurylink, can provide. Differences 
show up "around the edges" when real money has to be spent in order to provide a total 
package: 

• Benefits of a carrier. Network and infrastructure are two of the most expensive 
components of the Enforcer Inmate Calling System. As part of a nationwide 
network and data center infrastructure provider, Centurylink's capabilities as a Tier 
1 network and data center provider, including the ability to "over-provision" our 
systems, has several major advantages: 

o Unique access to carrier databases and relationships for investigators 

o Regulatory expertise and credibility 

o Always-available calling and access to investigative data 

o Network-intensive value-added services such as video relay, video 
visitation, and automated information services. 

• Customized approach & proven ability to integrate with other vendors. 
Centurylink is targeted in its approach, focusing on state DOCs and county jails 
only in select areas. The result is that our service personnel are not distracted by 
hundreds of other accounts and their different needs. This, coupled with the 
Enforcer system's open architecture, allows us to meet your changing needs 
throughout the contract. 

o Custom feature delivery in weeks, not months or years 

o Data interfaces to any system for one-stop management: Security Threat 
Group, VINE, PIN, debit/commissary, etc. 

o Data interfaces written to you and your vendors' specs, not ours, and at no 
cost 

• Accountability is the driver. As a publicly traded and regulated nationwide 
telecommunications carrier, we recognize and accept the scrutiny put on us. Lost 
recordings, hidden fees, poor service, re-negotiation after-the-fact - we won't 
accept those business practices even if it hurts our profit margins. And ALL of our 
customers will back that up. 
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The system at each Nebraska Department of Correctional Services (NDCS) and Youth 
Rehabilitation and Treatment Center (YRTC) facility must allow for investigative 
personnel located either at the facility or central administration to remotely access each 
of the systems via a secure, password protected method. Specified NDCS/YRTC 
personnel must have the ability to change, modify, or view any privileges or restrictions 
pertaining to inmates at their facility. 

~::~ Centurylink Response: Read, agreed and will comply. 

The Enforcer provides flexible and convenient remote access for investigators without requiring 
the use of a VPN or other separate software. The Enforcer's web interface is intuitive, easy to 
use and functions like any other website. Personnel with a valid login and password provided by 
authorized administrators can securely access the Enforcer system from any computer with 
Internet access and a modern browser as if they were opening a website. 

U > 
~ ~~ Centurylink 

Enter Username and Password for: Nebraska DCS 

Username: --------Pa S S \' ord : 

(V 5.2 .18- f) 

Example Login Screen 

Multiple investigators can access the system remotely at the same time without impacting on
going system operations or performance. 

While connected, authorized users may monitor live conversations, play back call recordings, 
search system data, and generate reports as if they were onsite. In addition to providing remote 
accessibility for your staff, this feature can also facilitate cooperative investigations with external 
law enforcement agencies. 
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RFP 5289 Z I for Inmate Calling Services 

Submitted: June 21, 2016 
State of Nebraska NDCS/YRTC 



Each username is linked to a customized set of privileges (class of service) established by 
administrators when they granted that user access . These privileges range from being able to 
create or modify inmate data to being able to display reports, playback record ings, etc. A 
standard set ( or several sets) of privileges can be created for booking officers, investigators and 
administrators prior to installation to speed up enrollment of all NDCS; nevertheless, NDCS staff 
with "Administrator" access will always be able to alter or revi se the privileges allowed to any 
user, can revoke access, or can requ ire a user to select a new password at any time through 
the easy-to-use browser-based GUI (Graphica l User Interface). 

The system features shall include, but are not limited to: central and remote site network 
administration, centralized web based database where access will be limited by facility, 
automated operator, call branding, call blocking, three-way call detect, call forwarding 
detect, answering supervision, call duration limits and other inmate/youth calling 
restrictions, call monitoring and recording, hot number tracking and system reporting. 
The contractor shall install and operate prison inmate/youth telephones and all related 
equipment including wiring for the inmate/youth telephones, installation, and any related 
hardware and software/firmware specifically identified in this RFP without cost to the 
State. 

;;:~ Centurylink Response: Read, agreed and will comply. 

The Enfo rcer system is a full featured, technologically advanced inmate calling system that 
provides all of the requ ired items mentioned above and will be responded to individually in 
response to specific requ irements with in the remainder of the Technica l Approach response. 

Centu rylink agrees to install and operate prison inmate/youth telephones and all related 
equipment including wi ring for the inmate/youth telephones, installation, and any re lated 
hardware and software/firmware specifica lly identified in this RFP without cost to the State . 

The bidder may include any other information that is believed to be relevant to this 
procurement but not specifically asked for in this RFP. Bidder may explain in detail any 
innovation, alternatives or more cost effective approaches available in any area of this 
RFP. Contractor may provide optional or alternant products or services available to the 
State. Optional products must be clearly identified as optional and provide the optional 
cost separately from the bid cost per minute. If bidding an alternant proposal, the bidder 
must provide a complete separate RFP response including all mandatory requirements 
(section II. N.) 

€::~ Centurylink Response: Read, agreed and will comply. 
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Centurylink is more than just an inmate telephone service provider. As part of the only facilities
based network provider in inmate communications with access to, by far, the widest network of 
personnel and financial assets in this industry, we have access to a unique set of value-added 
services that provide unique ways for inmates to securely communicate with family and for the 
State to cut costs. 

Probably most important, Centurylink recognizes that needs don't just arise when the contract 
expires and goes out to RFP - needs constantly change and NDCS needs a vendor willing and 
able to identify and solve issues on an ongoing basis. The main way we do this is regular 
account reviews with NDCS staff, either on a quarterly or bi-annual basis according to your 
preferences. At those meetings, we review service, what is working or not, new technologies 
being released in inmate communications, cell phone detection, or other investigative areas, 
PREA, FCC regulation , and others. Face-to-face meetings make these reviews efficient and 
effective, and with operational headquarters in nearby Kansas City travel would never be an 
issue. 

"Partnership" is a word often misused in this industry, but something we honestly try to provide 
to all of our customers. Below are a few examples of how we have worked with our state DOC 
customers above and beyond the basics of our written contracts 

Arizona DOC 
Alabama DOC Idaho DOC Custom website development 

Repair of widespread p1ior cable issues Significantly expedited implementation Two voluntary rate reductions 
Voluntary holiday rate promotions Mid-contract Video Relay installation 

West Virginia DOC 

One-week install of new facility refused by 
prior provider 

• 
iiJEifi 
O F CORRECTIONS 

Utah DOC 
Custom privilege level development 

& number verification 
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Wisconsin DOC 
No-cost on-site personnel 

Long-term legacy recording access 

• Texas DCJ 
Highly customized verification system 

Managed Access installation 

Kansas 
Ocpartmcn1 of Corrections 

Kansas DOC 
Early buyout of prior provider 

No-cost commissary orde1ing by phone 

Nevada DOC 
Automated inmate info services 

Cel l phone detection equipment loan 
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COST IMPACTING 

OPTIONAL MISCELLANEOUS PRODUCTS 

OR SERVICES, DESCRIPTION 

Centurylink has a number of available optional miscellaneous products or services that are 
available to our customers and will improve staff efficiency, streamline investigations, and 
simplify inmate communications and operations, and increase connections between inmates 
and their friends/family. We look forward to discussing these options with NDCS. Pricing 
information is provided under the Cost Proposal tab on the Cost Sheet within the Miscellaneous 
Products or Services, Description table. 

A summary table is provided below with detailed descriptions following. 

Inmate Voicemail 

(more detailed description following 
chart) 

Edovo Tablets -
Jail Education Solutions 

(more detailed description following 
chart) 

Argus CRIMES and ECHO 
Investigative Tools including 
PREAPRO Module 

(more detailed description following 
chart) 
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• Increased communication with family through an inbound 
voicemail from family and friends to inmates while 
maintaining security controls. Also, an additional revenue 
source. 

• Incentive Based Learning Platform 
• Over 10,000 hours of content (education and 

entertainment) 
• Pursue a GED or college credit 

• Extensive data mining 
• Assists in the discovery, identification, and analysis of 

investigative leads 
• Advanced Voice Biometric Platform 

o Auto enroll inmates 
o Match voices across channels 
o Identify civilians 
o Group calls by common voice of civilian, voice 

categorization 
• PREA compliance software with extensive searching and 

reporting 
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•:• Inmate Voicemail 

The Enforcer offers an easy-to-use voicemail option for friends & family to leave messages for 
inmates. The length of the voicemail is configurable and typically set at 30 - 60 seconds. This is 
a useful feature for family members to leave a best time for the inmate to call, or to 
communicate news such as a death in the family without the need to contact staff. 

Inmate voicemail also maintains security requirements. In order to send a voicemail, the 
friend/family member must have an established pre-paid collect account, which is associated 
with a phone number. All pre-paid collect accounts, regardless of funding method, include 
verified billing name and address information. In addition, the Enforcer is able to check the 
phone number on the pre-paid collect account with the inmate's PAN table to ensure no 
unauthorized contacts are made through the voicemail system. 

•!• Edovo Tablets - Jail Education Solutions 

Centurylink will provide secure, ruggedized seven inch connected tablets and an 
accompanying secure network for the purpose of rehabilitation, inmate management, and 
decreased recidivism. In partnership with Jail Education Solutions and its' Edovo educational 
platform, these secure tablets offer an end-to-end solution with not only a full education suite, 
but the ability to integrate with inmate phones and other vendor's services - email, 
entertainment, commissary, grievances, etc. 

Operating in facilities like Philadelphia, Chicago, Alabama and California, Edovo safely offers 
the most full-featured and flexible platform in corrections that allows inmates free daily access to 
rehabilitative services in their common areas and day rooms, and will allow NCDS to track the 
progress of inmates and see significant gains to inmate behavior. Edovo tablets are designed 
specifically for corrections, and as such, have intense levels of security required. 

With thousands of hours of material covering not only everything from literacy to college course 
work, Edovo also has a full library, GED courses, vocational training , cognitive behavioral 
therapy, and more. Edovo also recognizes an important place for incentives in its uniquely 
designed learning management system. 

Users earn points for doing self-improvement content that can then unlock entertainment 
content as a reward. This not only motivates fringe learners and retains engagement, but it also 
provides social cover in an environment where learning is not always viewed favorably. 

Centurylink Response: Page 11 of 233 
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While Edovo creates and includes the broadest range of content in corrections, it also allows 
facilities to upload their own content - PREA, existing training, or the inmate handbook - to 
decrease cost and track engagement. Investment in inmate education leads to reduced 
recidivism, but programming in correction is limited in scope by budget, space, and movement. 
Edovo overcomes these challenges. 

Edovo Inmate Tablet 

Edovo transforms the environment of a correction facility. Rather than aimlessly watching 
television, inmates quietly focus on exploring a topic of interest at their own pace, all while 
earning rewards for their work. Operationally, when tablets are unlocked and checked out from 
charge carts in the morning, inmates traditionally engage for hours each day in near silence until 
tablets are returned to secure charge carts and locked up for the night. Feedback from both 
inmates and correctional officers has been overwhelmingly positive. Tablets with accessible 
self-improvement are changing the dynamic of facilities across the country. 

•!• Argus CRIMES and ECHO Investigative Tools including PEAPRO odule 

Centurylink partners with Argus Corrections Solutions to offer its CRIMES TM and Echo TM 

investigative tools, the most advanced and tailor-made solutions for Corrections available today. 
Unlike other solutions which feature technology aggregated from outside Corrections, CRIMES 
and Echo were designed from the ground up, in collaboration with DOC staff and investigators, 
to exceed the requirements of the most demanding clients while delivering a true corrections 
Investigative package. CRIMES is the only case management software used by every division 
within the DOC with the potential to have fully integrated Voice Biometrics. 

Most case management solutions offer basic tracking of cases. CRIMES is the only tool to offer 
a true comprehensive Case Management Solution (CMS). CRIMES Includes: 

• Event Management: Create an unlimited number of events. The user is only presented 
with the fields and controls relevant to the type of event he/she is creating ensuring 
maximum accuracy and efficiency. 

Centurylink Response. Page 12 of 233 
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• Subject Management: Place subjects in three distinct categories: People, Staff, or 
Organizations. Link Victims/Perpetrators to organizations or other people all through the 
click of a mouse. 

• Evidence Management: Add pictures, video, documents and other electronic files to the 
event as well as to the subjects or events. 

• Comprehensive Reporting : Powerful , customizable, and scalable reporting engine that 
includes predefined and self service ad hoc reporting. Report authors can create highly 
formatted reports that provide agency personnel with a clear vision of incidents , events 
and subjects, both inside and outside the facility walls along with a journal of actions 
conducted by users as they interact with CRIMES. 

• PREAPRO™ Module: Designed from the ground up to exceed the requirements of the 
DOJ 's PREA Reporting requirements , this module allows users to create, track, manage, 
and report on all PREA activities within the prison. Additionally, users can generate and 
submit their PREA Form in the approved DOJ format all with the click of a button. 

• Unmatched Security Restrictions: Control the purging of events. Limit access to 
information through comprehensive and unmatched administrative privileges. 

• Most Advanced Fully Integrated Voice Biometric Platform : Echo is the most 
advanced platform available for corrections today. Users of Echo can: 

o Auto-Enroll Inmates: Eliminate laborious and costly enrollment processes by utilizing 
Echo's unmatched abili ty to create biometric voice prints without human intervention 

o Match Voices Across Channels: Echo is the only platform allowing investigators to 
search for voices across media, from telephone to video visitation , voicemails , cell 
phone calls or extractions and more. 

o Identify Civilians: Echo can create prints for civilians of interest and identify them in 
future calls 

o Group Calls by Common Voice of Civilian, Voice Categorization: Echo can search for 
a voice of a target civilian and group resulting calls by voices found in the recordings 
using its proprietary Voice Categorization (VoxCat™) technology. This provides 
investigators not just how many voices are using a particular telephone number, but 
how many telephone numbers a particular speaker is using . 

o Identify Inmate to Ex-Inmate Communication: Echo is the only platform that can 
identify released inmates, talking to current inmates. 
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CRIMES TM (Case Reporting , Intelligence Management and Evidence System) offers the first 
and only solution in corrections designed by investigators for investigators to manage their 
cases and evidence. The CRIMES software allows investigators to quickly and efficiently handle 
their work load, investigate and the close cases, following the operating procedure for 
corrections. 

CRIMES is also the first and only solution to bring together all of the divisions within the 
Department. Users of CRIMES include: the Office of the Inspector General Investigation Unit, 
Human Resources, PREA Administrators, Legal, Division of Adult Institutions, and Probation 
and Parole all with their respective modules/categories sharing and using the same data. From 
the Request for and Investigation to the prosecution of a case, CRIMES provides users the tools 
and resources to maximize their resources in conducting investigations. The sharing of 
information across divisions cuts down previous barriers to communication and ensures the 
department is working at its maximum potential. 

Reporting 

CRIMES provides the most robust reporting capabilities through its unique and novel approach 
to reporting . Features found in CRIMES include: 

• Built in Drill Down Reporting TM with the ability to create virtually unlimited ad hoc reports. 

• Unmatched Visual Linking of Subjects through its unique integration with Cases and 
People of Interest. 

• True Data Mining and Big Data Tools; utilizing Argus's intelligence engine. 

The Drill Down Reporting found in CRIMES is unlike any other reporting interface. It allows 
investigators to quickly see the information at whatever level they want by interacting with the 
corresponding chart . This allows investigators to quickly go from facility level information down 
to housing unit or even the cell level information in seconds. 

The advanced reporting module provides agencies with the ability to meet users' reporting 
demands with the absolute minimal application of IT resources . Even the most non-technical 
user can build and modify reports without having to export data to external applications. 

Users can generate grid and chart based reports from consolidated data in multiple formats to 
create a holistic view of activity across the agency, and drill down into the most detailed of data 
stored within CRIMES. 
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Rich design tools enable users to create the precise report layouts they need. The chart type, 
date range, report title and subtitle are all easily controlled by the user, as are the data sets 
displayed on the X and Y axis of a chart and the columns and headers contained within a grid 
based report. 
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Drill Down Reporting™: from facility/department level to cell level in seconds. 
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Visual Linking of Subjects and Data Mining Engine 

Now agency staff can identify and even predict criminal or otherwise illicit activities and the 
entities involved with such activities. Through CRIMES, investigators can keep inmates, agency 
staff and the general public safer; identify and disrupt criminal, gang, and other prohibited 
activities, and close investigations faster. 

CRIMES provides users with the ability to integrate data from multiple sources and multiple 
incidents and discover patterns related to the structure, organization, operation and information 
flow in organized and other criminal networks. 

CRIMES employs sophisticated techniques to mine large volumes of data to discover and 
reveal useful knowledge about incidents, subjects and the structure of the relationships they 
have with each other in a network. The end result is a powerful application that assists agency 
personnel in the discovery, identification and analysis of investigative leads. 

Don't Just Search, PREDICT. CRIMES tried and true Algorithms provides investigators leads 
and relationships not found through normal techniques. They are updated dynamically, ensuring 
the latest and most relevant data is always provided . 

Algorithms are applied to automatically process data and categorize data subsets into three 
primary groups: 

1. Spatio-temporal (physical location of activity and time of occurrences) 

2. Event specifications (including the characteristics of an event and o enders' behavior 
patterns) 

3. Offender profiles: (e.g., to gender specifications (age, gender, race, etc) 

Different events or subjects of interest require analyzing different types of variable. Through the 
application of this artificial intelligence against consolidated, organized data, agency 
personnel are able to discover hidden relationships among data. Such relationships can 
identify criminal or other characteristics, and often form a network of subjects, organized to 
conduct illicit activity. 

Through the visual linking of events, incidents and subjects, CRIMES provides users with a 
systematic, intelligent approach for criminal investigation. Users have the ability to visually 
analyze networks to determine members, the relationships they have with other members, and 
the role members play within the network. 

After automatically analyzing data, CRIMES visually presents relationships between incidents, 
events and subjects using analytical, charting and mapping tools. These tools assist the user in 
the recognition of patterns related to criminal and/or other illicit activity. 
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CRIMES displays associations between subjects. Subjects are presented as nodes and their 
associations and interactions by links. For many agencies, the task of extracting the 
associations of subjects of interest is still conducted manually, and is a painstaking, labor 
intensive process that requires a great deal of time to complete. CRIMES reveals these 
relationships automatically and instantly. 

As organized networks (criminal and otherwise) are dynamic and subject to change over time, 
CRIMES automatically analyzes new data and includes new subjects, incidents and events and 
the relationships between the them in the link analysis graphical displays. 

CRIMES utilizes an embedded algorithm to adjust the positions of the nodes dynamically to 
ensure that the display presents the most relevant content without becoming cluttered. Further, 
users can control the view by dragging the nodes of the network for easier viewing and 
interpretation. Icons are used to display the content of the chart and the user has the ability to 
filter and select the entities to be included (for example gang members) in the chart. 

Social Network Analysis (SNA) techniques are used to discover patterns of interaction between 
subjects within the network. The application of SNA can reveal: 

1. The general structure of the network 

2. Subgroups that exist within the network 

3. The interaction between the subgroups 

4. Potential roles (central or peripheral) each subject plays within the network. 

Cluster analysis techniques are utilized to detect groupings of interactions between subjects that 
would otherwise be hidden in the raw data. 

SNA methods can address some of the traditional challenges of data processing by indicating 
structural holes, that is, areas of missing or incomplete data within the network. Once identified, 
staff members can attempt to collect, add and refine data within the system, improving the 
overall efficiency and effectiveness of CRIMES. 
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ECHO 

Today's biometric systems are limited by their onerous inscription requirements, dependency on 
the source of the recordings and inflexible applications. Argus is proud to deliver the most 
advanced biometric identification system available worldwide that exceeds the needs of today's 
most discerning agencies. 

Argus' Echo TM system is unmatched by any existing biometric provider in the marketplace 
today. 

• System is independent of Language, Channel, or Text: This means the Biometric 
Voice Print can be recorded or extracted from any source and used to match in any 
other channel (see Case Study 1 ). Additionally, regardless of what language the Voice 
Print is created in it can be matched in any language the inmate speaks, regardless of 
what he says 

• Echo provides for continuous voice identification, providing the investigators not only 
verification of whom is speaking but also the identity of the inmates 

• Echo is the only solution that DOES NOT require a lengthy enrollment process. Prints 
are automatically created and continuously improved delivering the highest accuracy 
possible. 

• Echo is able to create voice prints on request. This is a powerful tool to have when a 
suspect is not an inmate and is using many different phone numbers. Once the print is 
created, the voice can be searched through historical calls so investigators can listen to 
and extract potential intelligence. 

Echo is not only able to identify PIN sharing but also the identity of the PIN accomplice 
allowing investigators to focus their investigative efforts. 

• Queries can be run on the database by voice, identifying all the calls in which a targeted 
inmate may have spoken on. Much more than this, a voice of a targeted NON-INMATE 
can also be run against the database given investigators unparalleled intelligence 
gathering tools. 

• In the event that Echo cannot positively identify the identity of an impostor, the system 
will still notify that the speaker was not the owner of the PIN. 

• VoxCat™ allows investigators to quickly and seamlessly process large groups of calls 
and aggregate them by common voice, even when the target is a non-inmate. This 
feature is used to identify the same voice across multiple telephone numbers and aids in 
voice search through large volumes of call records. 
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BENEFITS 

Language, Channel , Text 
Independent 

Identifies the voices of all 
inmates on the call 

Requires Lengthy Enrollment 
Process 

Create Biometric Voice Prints on 
Request 

Continuous Speaker 
Identification 

Able to Identify BOTH Sides of 
the Call 

Report Inmate to Inmate 
Communication when Inmate is 
NOT in Prison 

Biometric Voice Prints 
Continuously Improve Ensuring 
The Highest Accuracy 

Can Create a Voice Print for a 
Non-Inmate High Interest 
Individual 

Voice Categorization to Ensure 
Voice Print is of Target 
Individual 

Voice Categorization to 
Identify Same Voice Across 
different BTNs 
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BENEFITS OTHERS ARGUS ECHO 

Able to process BOTH MONO 
and STEREO Recordings NO YES 

Award winning Anti-Spoofing 
Technology NO YES 

ECHO Exclusive Features: 

Echo was designed and developed from the ground up by investigators for investigators 
providing tools and processes that no other biometric processing system can match. 

• Automatic Print Enrollment: Echo 
requires NO human intervention or 
assistance from Agency staff in the 
creation of its Biometric Voice Print 
(BVPs). The system uses proprietary 
processes to create BVPs from 
recordings , a process aided by 
Echo's unique VoxCat capabilities. 
ECHO's voice prints can also be set 
to continuously improve, ensuring 
that the BVP is of the highest quality 
at all times. 

• Create Voice Prints on Request: 
Investigators can also request the 
creation of BVPs for subjects under 
investigation. 
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• Independent of Channel, Text, and Language: Echo is the only biometric voice 
system that can identify an individual regardless of the channel he or she is using 
(phone vs. video, vs. recordings), regardless of what the speaker is saying, and 
regardless of in what language he or she is saying it in. The BVP will work across all 
these various instances. 

• Built in Custom Player: Echo's player is web based and does not require any 
additional software to run. It was designed specifically for investigators with the ability to: 

o Isolate tracks (combined, inmate, and civilian) 

o Make notes in each track 

o Speed up track play 

o Show Whisper™: Ability to highlight sections of the recording where the voice 
dropped below a certain percentage. Likely revealing an attempt to pass illicit 
information in hush tones . 

o Remove Silence: Ability to remove silence (dead space, no speaker talking) of a call 
for speedier playback. 

• Drill Down Reporting™: Echo's charts allow the investigator to quickly find the 
information they are looking by "Drilling Down" on each category to the level of interest. 
Charts provided include, but are not limited to, the following information: 

o Events of interest: PIN sharing and multi-speaker inmate calls 

o Pl N abuse by inmate 

o Results system wide (or specific to a facility or other physical location) 

o Ability to schedule reports to be delivered at a specified time frame 
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• Identification of Inmate to Ex-Inmate Communication using Voice: Another unique 
feature is the capability to look for inmate to ex-inmate communication using voice. 
Since Echo can analyze and identify the speaker(s) on the called party side, it is able to 
identify when an ex-inmate is speaking with someone on the inside the facility. This call 
type is likely to contain actionable intelligence or be of interest for investigators to listen 
to. 

• WorkFlow Management: Echo allows investigators to quickly and efficiently handle 
large volumes of calls of interest by assigning the workload to their team using built in 
criteria. The purpose of the workflow management module is to enable an authorized 
user (Admin or otherwise) to schedule the distribution of Echo results (events) to first 
level investigators to investigate the call recording for actionable intelligence. Such 
authorized user(s) will have the ability to configure the system to automatically distribute 
call events across multiple groups and/or users. Additionally, it is possible for the 
authorized user to override the default schedule, once established, to redistribute 
workload based on resource availability and client requests to focus investigative efforts 
on one facility or housing unit, or other criteria. 
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• VoxCat™: Echo's proprietary Voice Categorization technology is a technological 
breakthrough for Voice Biometric Applications. VoxCat groups calls by common voice 
without the need the create Voice Prints. This process also guarantees extremely high 
confidence scores since it utilizes an everything against everything match , a process 
only used by Echo and VoxCat. 

VoxCat can be utilized in ECHO in two ways: 

1. BVP Creation: VoxCat refines the automatic BVP process in Echo by automatically 
selecting calls from within a pre-existing group of calls and selecting the absolute best 
candidates for print creation based on the similarity of voice characteristics. The 
resulting BVP is of the highest quality possible, while eliminating potential imposters 
from appearing in the BVP. 

2. Linking Civilians by Voice: The breakthrough capability is of particular importance on the 
called party side of the call . Traditionally, biometric systems have ignored this valuable 
source of information due to technological challenges, and an inability to biometrically 
link called parties. VoxCat allows investigators to link civilians by voice, to quickly find 
civilians that are using multiple telephone numbers as well as to see how many civilians 
are using a single telephone number. The resulting information is displayed graphically 
to facilitate the investigation. This revolutionary feature is found only in Echo. 
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The term of any contract awarded as a result of a proposal shall be five (5) years with 
the option to renew for three (3) additional one (1) year periods as mutually agreed upon 
by all parties. During the term of the contract circumstances beyond the control of the 
state may result in increases or decreases in revenue, as well as increase or decreases 
in required equipment and/or services. Such circumstances include, but are not limited 
to, increase/decrease in inmate population, in number of telephones and/or in number of 
correctional facilities. The committee representing the OCIO and the NDCS maintains 
sole authority to increase or decrease the quantity of facilities, inmate telephones, 
equipment and service, at the Contractors expense. The contractor may also be 
required to provide outdoor telephone services, as the need arises. 

~::~ Centurylink Response: Read, agreed and will comply. 

Bidder must indicate their understanding and willingness to comply with the 
requirements of this RFP. In any case where the Bidder does not take written exception 
to a requirement it will be understood that the Bidder shall comply fully. In cases where 
the Bidder cannot comply with a requirement, the Bidder must state so immediately 
following the requirement in their proposal. 

t::~ Centurylink Response: Read, agreed and will comply. 

Centurylink understands and is willing to comply with ALL of the requirements of this RFP. 

B. PROJECT ENVIRONMENT 
The Nebraska Inmate Calling System presently consists of twelve (12) facilities located 
throughout the State. Below is a list of facilities and locations. Attachment I shows each 
facility and their minutes used in 2014. 

LOCATION/SITE ID 
Nebraska State Penitentiary 
Site ID 1145 (NSP) 

Lincoln Correctional Center 
Site ID 1142 (LCC) 

Diagnostic and 
Center 
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Lincoln, Nebraska 

3216 West Van Dorn 
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Site ID 1140 (D&E) 

Community Correctional 2720 West Van Dorn 
Center Lincoln Lincoln, Nebraska 
Site ID 1137 (CCCL) 

Omaha Correctional Center 
Site ID 1146 (OCC) 

2323 Avenue "J" 
Omaha, Nebraska 

Youth Rehab and Treatment 855 North 1st Street 

Center Geneva, Nebraska 
Site ID 1150 (YRTC-G) 

Youth Rehab and Treatment 2802 30th Avenue 

Center Kearney, Nebraska 
Site ID 1152 (YRTC-K) 

Community Correction Center 2320 Avenue "J" 
Omaha Omaha, Nebraska 
Site ID 1148 (CCCO) 

NE Correctional Center for 1107 Recharge Road 
Women York, Nebraska 
Site ID 1143 (NCCW) 

Work Ethic Camp 
Site ID 1149 (WEC) 

2309 North Highway 83 
McCook, Nebraska 

Nebraska Correctional Youth 2610 North 20th Street East 

Facility Omaha, Nebraska 
Site ID 1144 (NCYF) 

Tecumseh State Correctional 2725 North Highway 50 
Institution 

Site ID 2975 (TSCI) 

Correctional Services/Admin 
Site Id 1157 (CO) 

Correctional Services/Admin 2 

Site ID 7917 
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801 W. Prospector Pl., #1 
Lincoln, Nebraska 

801 W. Prospector Pl., #1 

Lincoln, Nebraska 
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;::~ Centurylink Response: Read, agreed and will comply. 

C. . PROJECT REQUIREMENTS 
Contractor must provide, install, and maintain at their expense all equipment, servers, 
workstations, telephones, telephone lines, cabling, recording equipment, and any other 
incidentals necessary to provide inmate calling services as proposed. The State of 
Nebraska will not be responsible for any costs associated with the implementation or 
ongoing maintenance of this service. Although some cabling may be available for 
contractor use, it will be the contractor's responsibility to maintain all cable associated 
with their system. 

~::~ Centurylink Response: Read, agreed and will comply. 

Centurylink will provide, install, and maintain at our expense all equipment, servers, 
workstations, telephones, telephone lines, cabling , recording equipment, and any other 
incidentals necessary to provide inmate calling services as proposed. 

Contractor will be required to provide at least one (1) full time (40 hours per week) 
system administrator and one (1) full time (40 hours per week) technical support staff. 
Additional staff may be required by the contractor to fulfill the contractor's 
responsibilities. This administrator and technical support staff must be trained and 
equipped to perform all functions related to the day to day operation and maintenance of 
the inmate calling systems including, but not limited to: State personnel training, line 
testing, equipment testing, telephone replacement, telephone repair, database 
information collection, data input, report generation, recording system operation, and 
miscellaneous maintenance. These individuals will be employed by the contractor with a 
full time commitment to work on the State of Nebraska account only. System 
administrator and technical support staff will be provided workspace at the NDCS central 
administrators office located in Lincoln, NE and will be expected to work from that space. 
A relief staff will be provided in the event that the primary individual is absent. 

~::~ Centurylink Response: Read, agreed and will comply. 

A total of one (1) full time System Administrator and one (1) full time Technician (Technical 
Support Staff) will be hired to fulfill Centurylink's responsibilities. Centurylink is willing to hire 
the existing System Administrator and Technical Support staff to minimize the impact to 
NDCS/YRTC. 
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In addition to the resources listed above, Centurylink has access to 19 additional existing 
telecommunications operations technicians throughout the state of Nebraska that can be used 
as backups to dedicated NDCS/YRTC resources. 

Also, a Program Manager and Account Manager will be assigned to this account to supervise 
the one (1) full time dedicated System Administrator and one (1) full time dedicated Technician 
(Technical Support Staff), as well as performing offsite customer service and monitoring 
contract compliance. 

NDCS shall retain final authority on all telephone/system placement and count. At any 
time the State may require the addition or removal of individual telephones, or complete 
systems, as the needs of the State dictate. 

~::~ Centurylink Response: Read, agreed and will comply. 

Contractor must be able to provide and install complete systems for State facilities that 
may open or allow for future expansion within ninety (90) days from written notification. 

~;:* Centurylink Response: Read, agreed and will comply. 

The Enforcer has unlimited expansion capabilities and will be able to accommodate any new 
construction or future growth of NDCS, at no cost to the State and within ninety (90) days from 
written notification. The Enforcer already serves state systems ranging from just over 2,000 to 
well over 40,000 inmates. Centurylink can add storage and phones and other expansion needs 
at any time without affecting the operations of the existing system. For further details about our 
approach please reference our response to 3.d - Detailed project work plan and 3.e -
Deliverables and due dates located at the end of our Technical Approach response. 

All system equipment and software will remain the property and responsibility of the 
contractor. All digital call recordings and call detail records will become the property of 
the NDCS. For a period of one (1) year following the end of the contract, the vendor will 
make available in a searchable and playable format. 

~: ~~ Centurylink Response: Read, agreed and will comply. 

The Enforcer system offers fully integrated digital recording capability. Centurylink will securely 
store all call data and recordings in fully redundant, geographically separate data centers to 
protect the State from any potential data loss. 
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Call data and recordings will be available online throughout the contract period and for a period 
of at least one (1) year following the end of the contract, and Centurylink will make available in 
a searchable and playable format. 

Without question, the NDCS retains the right to suspend inmate calling indefinitely for 
security purposes. This suspension may occur at any level to include Statewide. Inmate 
calling will only be suspended when absolutely necessary, and will be restored as soon 
as possible. 

~::* Centurylink Response: Read, agreed and will comply. 

The Enforcer is configured to support cut-off of the inmate phone system system-wide, or by 
individual phone or housing unit configurations in the event of a lockdown or other incident that 
requires emergency shutdown of the inmate telephone system. 

A single station, multiple stations or individual calls may be quickly switched on/off through the 
workstation Call Status display. Using the "Phone Disable" function of the Enforcer, staff can 
easily and rapidly shut down a single phone, a single POD, or an entire facility. 

After selecting "Phone Disable' on the drop-down menu, a second "Phone Disable Menu" will be 
displayed. It is important to note that all administrative changes made in the system occur 
instantaneously and in real time, so the time required for this action depends only upon the 
speed of the operator. 

Emergency/Temporary Phone Disable. 

Select one or more sit es . one or more stat ion groups. or one or more stations and then cl ick an act ion button to do that act ion to those stat ions. It is okay to 
select from multiple columns. Hold down Ctrl key and click on items to un-select. Ctrl key also can be used to select multiple it ems. (Red indicates stat ions that 
are inact ive.) 

I Disable 11 Enable 11 Cutoff and Disable 

Choose Sites: Choose Station Groups: ~Ch_o_os_e_S_ta_tio_n_s: ____ _ 
Carlin Conservation Camp (CCC), NV "' 1 "' 10A - 1 
Casa Grande Transitional Center (CGTC ). NV I- 10 = I 10A - 2 
Ely Conservation Camp (ECC). NV 11 1- 1 OA- 3 
Ely State Prison (ESP). NV 12 10A- 4 
Florence McClure Womens Correctional (FMWCC). NV 13 108 - 1 
High Desert State Prison (HDSP). NV 1A-8Tlv1 108 - 2 
Humboldt Conservation Camp (HCC). NV I 2 108 - 3 
Jean Conservation Camp (JCC). NV - 3 108 - 4 
Lovelock Correctional Center (LCC). NV == 10C - 1 
Nevada State Prison (NSP). NV 10C - 2 
Northern Nevada Correctional Center (NNCC), NV / 6 10C - 3 
Northern Nevada Restitution Center (NNRC). NV 7 1 OC - 4 
Pioche Conservation Camp (PCC). NV / 8 10D - 1 
Silver Springs Conservation Camp (SSCC). NV 9 10D - 2 
Southern Desert Correctiona l Center (SDCC ), NV - CCC A 10D - 3 
Southern Nevada Correctional Center (SNCC). NV CCC B 10D - 4 
Stewart Conservation Camp (SCC). NV CCC C 10E - 1 
Three Lakes Valle Conservation Cam12 ITLVCC ). NV CGTC Trun ks - 10E - 2 
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Phone Disable Menu 

On the Phone Disable Menu, select the individual phone, a group of phones, or the site you 
wish to disconnect. Then select one of the three buttons at the top of the menu to perform the 
following function: 

./ Disable - Allows in-progress calls to complete. No new calls will be allowed from the 
selected phone( s) 

./ Enable - Allows calls to be made from the selected phones 

./ Cutoff and Disable - Immediately cuts off all calls in progress and disables the selected 
phone(s). 

Mechanical cut-off switches can also be used as an alternative to phone shut down vs. using 
the system workstation. These manual overrides quickly turn the telephones on/off on demand 
at a "hardware level" without requiring action by the Enforcer software . The illustration below is 
an example of our typical cut-off switch, manufactured by Telcom Marketing Group (Kill Switch 
Box model KS-6100). 

The KS-6100 Kill Switch Box is designed to provide manual telephone cut-off capability where it 
is needed. The Kill Switch Box features standard 25 pair Amphenol type connectors for in
coming wiring from the system or punch down block, and for outgoing wiring to the telephones. 
Easy to install and connect. Velcro cable retainers are provided to prevent accidental cable 
disconnection. On/Off marking indicators are provided to assure proper switch position for the 
function you choose. 

TMG, Inc. 
KS-6100-12 Kill Switch Box 
Body: High Security, 14 Gauge Steel 

Size: 9 3/4"L x 7"0 x 3"H 
Paint: Scratch Resistant Black Powder Coat 
Weight: 5 lbs. Each 
Mounting: Rubber Feet for Desk Top use or Holes for Wall 
Mounting 
Wiring: Standard 25 pair wire, 24 gauge 
Connection: Male Amphenol Connector with Velcro cable 
retainer 

Applications 

• Maximum Security Prisons 

• Segregation Housing Units 
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• Holding Cells 
• Prison Hospitals 

• Any place a temporary phone may be required 

The KS-6100 will accommodate any standard Inmate Telephone, coin telephones as well as 
other types of telephones. 

Also available with 6 Switch and 24 Switch 
KS-6100-6-0 6 Switch Box with O Amphenol connectors Size: 5"L x 7 1/2"0 x 3"H 
KS-6100-6-1 6 Switch Box with 1 Amphenol connector 
KS-6100-24-1 24 Switch Box with 1 Amphenol connector 

The Contractor will be solely responsible for the ordering of, payment for, maintenance 
of, and troubleshooting on all local or interexchange telephone company lines or 
services necessary to provide inmate calling service. The contractor will be responsible 
for all telephone company coordination necessary to install, operate, and maintain their 
service. The contractor will be solely responsible for the integration and compatibility of 
the service with any and all circuits and facilities as may be provided by the local 
telephone company and/or carriers. The contractor will pay all invoices from any provider 
of ancillary or supporting service that is associated with the provision of those services in 
a timely manner. 

€;:~ Centurylink Response: Read, agreed and will comply. 

As part of a nationwide Tier 1 network and data center 
infrastructure provider, Centurylink has extensive know-how 
in the payment, ordering, provisioning, maintenance and 
troubleshooting on all local and interexchange telephone 
company lines or services necessary to provide inmate calling 
service. 

~~ ,~ 

~~ ~~ 

Centurylink® 
Advantage 

Perhaps more important, Centurylink's network ownership gives it a unique cost advantage 
over other proposers. The two largest components of any provider's cost are billing/end-user 
service and network - Centurylink, lnc.'s network presence and capacity within Nebraska gives 
us a unique advantage in providing the bandwidth necessary to meet NDCS' current needs, in 
addition to new technology needs into the future. 
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The contractor will not be authorized to obligate State funds. 

t::~ Centurylink Response: Read, agreed and will comply. 

The NDCS or the OCIO will give all orders for installation, removal, or modification in 
writing. The contractor will not install, modify, remove, or make any changes to service 
without written approval. 

t::* Centurylink Response: Read, agreed and will comply. 

D. BUSINESS REQUIREMENTS 
1. Commissions 

To keep inmate calling rates as low as possible, The State of Nebraska will not 
accept a commission from the Inmate Calling Services. 

t::~ Centurylink Response: Read, agreed and will comply. 

2. Rates 
(Addendum 8 Q&A Response# 23: Section IV.D.2. Rates, is hereby removed in 
its entirety and replaced with the following): 

Per minute charges must be flat rate twenty-four (24) hours a day, seven (7) 
days a week. 

~::~ Centurylink Response: Read, agreed and will comply. 

Rates must remain firm for the first five (5) years of the contract. Prices may be 
subject to change after the initial five (5) year period. Such changes shall be 
based on industry changes as evidenced by revised printed price lists, verifiable 
documented cost increases or notices. A request for price increase shall be 
provided in writing, to The Nebraska State Purchasing Bureau at least thirty (30) 
days prior to any price increase of the contract. No price increases are to be 
billed to NDCS without prior written approval by the State Purchasing Bureau and 
the NDCS Purchasing Division. State Purchasing Bureau reserves the right to 
accept or reject any price increase request. In the event new prices are not 
acceptable, the contract may be cancelled. Approved price increases shall 
become part of the new contract as an amendment and will be recognized as 
firm contract pricing. Revised pricing will carry over to any subsequent renewals 
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or revisions unless specifically revised and agreed upon by both parties. Bidders 
must provide their proposed rates for all categories listed on the cost 
proposal sheet. 

~::* Centurylink Response: Read, agreed and will comply. 

Failure to provide rates as outlined may be grounds for rejection of proposal. 
Any and all charges billable to the inmates and their families must be detailed in 
the Bidder's cost proposal. Contractor may not assess any charges to any party 
in connection with this service that are not outlined in their proposal response. 

€::* Centurylink Response: Read, agreed and will comply. 

Further detai ls are provided under the Cost Proposal tab. 

Rates must remain firm for the first five (5) years of the contract. Prices may be 
subject to change after the initial five (5) year period. All regulatory fees must be 
included in the rates, as no add-ons will be accepted. Such changes shall be 
based on industry changes as evidenced by revised printed price lists, verifiable 
documented cost increases or notices. A request for price increase shall be 
provided in writing, to The Nebraska State Purchasing Bureau at least thirty (30) 
days prior to any price increase of the contract. No price increases are to be 
billed to NDCS without prior written approval by the State Purchasing Bureau and 
the NDCS Purchasing Division. State Purchasing Bureau reserves the right to 
accept or reject any price increase request. In the event new prices are not 
acceptable, the contract may be cancelled. Approved price increases shall 
become part of the new contract as an amendment and will be recognized as 
firm contract pricing. Revised pricing will carry over to any subsequent renewals 
or revisions unless specifically revised and agreed upon by both parties. Bidders 
must provide their proposed rates for all categories listed on the cost 
proposal sheet. 

€;:~ Centurylink Response: Read, agreed and will comply. 

Centurylink's offered prices are provided under the Cost Proposal tab. 

Failure to provide rates as outlined may be grounds for rejection of proposal. 

€::~ Centuryl ink Response: Read, agreed and will comply. 
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Further details are provided under the Cost Proposal tab. 

Any and all charges billable to the inmates and their families must be detailed in 
the Bidder's cost proposal. Contractor may not assess any charges to any party 
in connection with this service that are not outlined in their proposal response. 

~::$ Centurylink Response: Read, agreed and will comply. 

Further details are provided under the Cost Proposal tab. 

3. Collect Billing 
The Bidder must provide a list of Local Exchange Carriers (LEC) , and 
Competitive Local Exchange Carriers (CLEC) names and Operating Company 
numbers for every LEC and CLEC at which the Bidder has an established collect 
billing arrangement. Collect calls to parties whose local telephone service is 
provided by a LEC or CLEC appearing on this list must not be blocked for any 
reason except in the event that the LEC or CLEC itself has placed a collect call 
restriction on that telephone line, or the line has been ported from a billable LEC 
to a CLEC. If collect calls are blocked due to LEC or CLEC restriction, the nature 
of this restriction must be presented to the NDCS/OCIO within twenty-four (24) 
hours of request. 

€;:$ Centurylink Response: Read, agreed and will comply. 

Please reference Attachment 2 - Collect Bi lling List. While we have provided the requ ired 
documentation, Centurylink will not be offering traditional collect calling as it was noted as 
"optional". 

The Bidder must detail how called parties are billed when they have either 
"collect calling blocks", or a line serviced by a LEC which the contractor does not 
have a direct collect billing agreement. If called party is required to contact the 
contractor in order to establish an account, provide the toll free number that is 
available for this purpose. This number must be answered within six (6) minutes. 

~:~ Centurylink Response: Read, agreed and will comply. 
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Centurylink provides prepaid calling with a best-in-class process to direct otherwise collect
unbillable called parties to prepaid. Our solution identifies unbillable parties and transfers them -
automatically as the call is being made - to a live representative. There is no need to 
separately contact us to set up an account. 

During account setup, all end-users are verified and presented with billing options in real-time. 
This is especially important given the growing number of cell phone and IP-based phone users, 
whose carriers do not offer collect calling options to Inmate Calling Service providers - typically 
97%+ of called parties are not billable using traditional collect. 

Prepaid Collect 

Traditional 
Collect or Debit 

(automatic completion) 

Prepaid Collect Calling 

H II !i R 

Immediate Transfer to Live Agent 
Account Set-up in Minutes 

t::.=-..: 11 - -

Industry-Leading Prepaid Collect 

• CrediUdebitcard, money order, Western 
Union available 

• No "text collecr or similar programs 

• Verified name and address always collected 
(AVS verification) 

• Real person = more account set-ups+ fewer 
complaints 

The Centurylink advantages are real-time access AND verified called party information. 
When a call is placed to a number that would be blocked for billing reasons, the called party is 
provided with the option for immediate access to our live Customer Care call center to 
establish billing arrangements. Typically, an account is established in 15 minutes, and inmate 
calling access is immediately allowed. 

Only Centurylink's prepaid program includes proactive outreach and account set-up efforts 
and live Customer Care call center professionals. This support enables Centurylink to 
create more accounts and complete more inmate calls than any other prepaid calling program. 
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An additional advantage is that first-time called parties are forwarded directly from the NDCS 
system, enabling back office systems to identify the phone number as being associated with 
NDCS. This allows back office systems to provide NDCS-specific information to representatives, 
and apply NDCS-specific fees and policies. This last 'point is particularly important since 
providers' "default" fees are usually much higher than allowed by the State. 

Security 

./ Account setups NEVER 

ANONYMOUS 

./ VERIFIED name and address 

Contract compliance 

./ ALWAYS able to match 

customer to NDCS, so 

billing fees are correctly 

applied 

More connections 

./ More connections= fewer 

complaints+ more 

connections 

Educates called parties 

./ LIVE REPRESENTATIVES 

guide new callers through 

process 

Finally, CenturyLink commits to creating a NDCS-specific webpage available from 
www.centurylinkcorrections.com, including rules, rates, instructions for setting up 
accounts and obtaining refunds, and other FAQs to link from NDCS's homepage. 

This unique CenturyLink offering provides NDCS constituents with rules regarding 
inmate communications, rates, customer service policies, and a host of FAQs 
customized to NDCS. 
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Centurylink will provide a secure website to quickly and easily create, manage, and add funds 
to their prepaid accounts online. Our Point-of-Sale Prepaid Collect (PSPC™) calling option 
allows friends and family members of inmates to prepay for calls to a particular phone number. 
PSPC TM provides customers that may not be able to accept traditional collect calls, such as cell 
phone users, with a way to stay in touch with their incarcerated loved one. 

S ign In (Existing Users) 

Phone Number 

First and Last Names 

Pi n Number 
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We strive to make our calling and funding options as easy to use and convenient as possible. 
Credit and Debit Card payments can be made 24/7 /365 and will be posted in real time using our 
Toll Free Customer Service Line or our user-friendly Website. Customers can log in to our 
secure website at any time to add funds to their prepaid collect account, check their balance 
information, and view their prepaid account information, such as billing and payment information 

Customers can log in to their prepaid collect account or create a new prepaid account at our 
billing partner ICSolutions' website. https://icsonline. icsolutions.com/icsonline/Welcome. aspx 
where they are prompted to enter their called-to number and their PIN number. The PIN number 
is required for FCC Customer Proprietary Network Information compliance. Once logged in, 
users can easily make payments and view their entire payment history, as seen below: 

Payment History 

01:d·liii/Ad M'frffiM 
Billing Number: (408) 362-4040 

Name: TEST ICSOLUTIONS 

Disp lay Opt ions : On ly Payments For This Account v J 

Payment ID 
Date 

Agent ID 

~ 
03/ 10/ 2010 02 :07PM 

!CSOLUTIONS 

Click on payment to see details 

Inmate ID Payment Venue 
Product Payment Method 
Agency Reference Number 

N/ A Online Consumer 
Prepa id Collect Credit/Debit Card 

Pasco County Sheriff 10661~59 45 

Amount 
Fee Payment 
Tax Tota l 

50.00 57 .22 
.00 

7.22 
tApproved Payment was recieved and is waitino for transmission to Agency. 

Pending Payment was accepted. Wa iting for payment to be made and 
transmitted to IC Solutions. 

T ransm itted Payment has been transmitted to Age ncy. 
Posted Payment has been posted to the Inmate account by Agency. 
Auto Posted Payment was sent to a facility that does not acknowledge posting 
Adjusted Payment did not match requested total amount. New payment was 

created . 
Exception Discrepancy between Transmitted and Posted data. 

Refund Requested Refund for payment is pending. 
Refunded Payment has been refunded. 
Marked as Posted Payment was ma nua lly posted by Agency/ ICS. 

Statust 

User Account 
Approved 

00682808 

--------~ 

Payment History online 

Customer Service Assistance 

Live customer service is available 24 hours a days, 365 days a year. Through our toll-free call 
center, customers will be connected to our knowledgeable customer service representatives 
who can help with billing questions, account setup, account status, payments, and more. 
Service is available in both English and Spanish . 

Consumers calling the Customer Care center are provided simple instructions for "pressing off" 
to a live representative without being stuck in automated phone tree. Once entered into the 
representative queue, hold times consistently average 90 seconds or less. We urge NDCS to 
call 888-506-8407 to see the difference vs. other providers. 
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If direct billing accounts must be established for called parties who cannot be 
billed directly from the local carrier, contractor may not ask called parties for any 
type of pre- payment or deposit at the time of account establishment. Call ing 
from the inmate to these called party numbers must be available with in twenty
four (24) hours of account establishment. 

;;:~ Centurylink Response: Read, agreed and will comply. 

Centurylink does not requ ire direct billing accounts for call ca lled parties who cannot be billed 
directly from the local carrier. For high-volume users such as attorneys' offices that prefer direct 
billing to Prepaid Collect, no pre-payment or deposit is required and calling is available 
immediately upon account establishment. 

Due dates on all invoices must be no sooner than fifteen (15) days from invoice 
mailing. Contractor may not block calling to a direct billed number unless the 
account is thirty (30) days past due. Contractor may require a refundable deposit 
not to exceed $75.00 to restore calling for any account that has not been paid 
within thirty (30) days of bill due date. 

;:) Centurylink Response: Read, agreed and will comply. 

Contractor will be required to certify to the State of Nebraska in writing, on a 
yearly basis that they have completed a self-audit of rates , and that called parties 
have been billed in accordance with the contract award rates. Contractor will be 
required to provide an electronic copy of ALL collect call detail files that are sent 
to local exchange carriers or third party billing companies to the State on at least 
a quarterly basis. This file must contain originating facility, called to number, date, 
time, and charge for each call detail record billed. Contractor will be required to 
provide a refund within sixty (60) days of request for any calls that are either 
billed in error, billed incorrectly, or do not appear on the monthly call detail file 
sent to the State. Rates may be audited periodically by the NDCS to ensure 
accuracy. Call detail records will be periodically checked against call records on 
the system itself. Call detail records must match system records. If discrepancies 
become excessive, the State may hire an independent party to perform complete 
monthly audits of call records until discrepancies are taken care of at the 
contractor's expense. 

€::~ Centurylink Response: Read, agreed and wi ll comply. 
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Centurylink will exceed this requirement. As part of a Sarbanes-Oxley compliant company, 
Centurylink conducts monthly rate audits on every call detail record to ensure accurate 
billing. The integrity of this process relies critically on the Enforcer ITS' Call Rating Engine. 
Because the ITS rates calls directly on the calling platform and retains them in an unalterable 
state - opposed to use of an "outboard" billing system as most other providers do - this 
provides a truly independent reconciliation of the number of CDRs over a given time period in 
addition to the amount billed to each end user. 

Every month, every type of inmate phone call (local, intraLATA, interLATA, interstate, and 
international) involving every type of payment method (collect, debit, and prepaid) completed by 
an NDCS inmate will be audited to ensure the correct rates were applied . This check is done as 
part of the monthly reporting process. 

Any variance will be identified and subjected to a root cause analysis to prevent it from 
happening again, and the recommended corrective action wil l be documented and presented to 
the State. 

To our knowledge no other ITS provider conducts audits close to this frequency or degree of 
thoroughness. In addition to the monthly system-wide audit, Centurylink commits to 
providing electronic copies of all collect call detail files sent to LECs on at least a quarterly 
basis, and to provide immediate refunds to any parties discovered to have been billed in 
error. 

4. Debit Recharge 
Dollar values to inmate accounts will be sold directly to inmates by facility staff. 
The State of Nebraska will compile a daily file on all sales and provide to the 
contractor (to be mutually agreed upon). Contractor must add dollar values to 
inmate accounts within eight (8) hours of receipt. The Contractor must explain 
their procedure for accounting of inmate debit balances. Contractor will bill 
according to the files received during a calendar month. 

~::~ Centurylink Response: Read, agreed and will comply. 
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Debit files are stored directly on the Enforcer system, rather than an external debit accounting 
system. This ensures accountability and integrity of the debit balance and accounting data. The 
reporting on account credits funding and usage are available straight from the Enforcer. Site 
admin or authorized personnel are able to easily and efficiently respond to inquiries. 

Data integrations are provided for the State of Nebraska and other third party systems (e.g. 
Offender/Inmate Management System, Trust System, Commissary System, etc.). 

All integrations are written to State of Nebraska-defined specifications, not vice versa, and are 
available at installation and throughout the contract (as systems change or additional 
integrations are requested) at no cost to the State or inmates/family members. 

The Enforcer system comes standard with many useful reports, including the Debit Balance 
Report. The Debit Balance Report shows the balance in the debit account for each inmate who 
has set up a debit account to pay for phone calls. 

For each account, the report lists the site name, inmate ID, inmate name, account number, call 
number, inmate status (active/inactive), and account balance. The report can be requested by 
site, inmate status, and balance amount (negative, positive, non-zero). Also, the report can be 
sorted by inmate ID, inmate name, or site. 

In addition to the Debit Balance Report, these other standard Enforcer reports are useful for 
accounting and reconciling inmate debit balances. 

Shows all transactions for debit card and PIN-based debit 
Debit Statement including a beginning and ending balance, cost and duration 

of calls, and deposits made to an inmate's account. 

Debit Activity 
Shows all deposits, transactions, refunds, and closing balance 
for all debit accounts for inmates 

Debit Transaction 
Provides a reconciliation record for all debit transactions for an 
Inmate ID for a user-specified date range 
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Accounts Tab - Inmate Debit Account Management 

5. Debit Billing 
The NDCS will not allow for plastic pre-paid calling cards and requires that all 
pre-paid time purchased by inmates at all facilities be added to their accounts in 
the time specified in Section 111.D.4 Debit Recharge. Contractor shall invoice the 
NDCS on a monthly basis for the combined dollar values added to inmate 
accounts during the previous calendar month, less refunds made to released 
inmates. Billings should be sent in one of the following methods: 

NDCS Accounts Payable 
P. 0. Box 94661 
Lincoln, Nebraska 68509 

Or via email to: DCS.AccountsPayable@nebraska.gov 

The State of Nebraska's Chief Information Security Officer has established a 
mandatory requirement that all file transmissions to and from the State of 
Nebraska be secured at both sides of the file transmission. Some of the 
suggested file transmission protocols to resolve this requirement are as follows: 
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a. Connect Direct software 
b. SFTP server with public key authentication 

The State will provide the contractor with a monthly file listing inmate released 
during the previous month. This file will be provided to the Contractor by the 5th 
of each month. Each inmate release file will include inmate name, inmate 
number, and release date. The contractor will be required to return that file by the 
10th day of the same month and add the amount of funds remaining on each 
inmate's debit account so that refunds can be made to the inmate by the State . 
The total amount of refunds will be deducted from that month's payment to the 
contractor. 

~~:~ Centurylink Response: Read, agreed and will comply. 

Centurylink manages similar processes with many of our facilities. Our preferred method is 
SFTP server with public key authentication ( (b) above) but we are able to support almost any 
method, including Connect Direct. 

In addition , timelines for data sharing and invoicing are consistent with current processes we 
have in place with other customers. 

6. Prepay by Inmate Families 
Contractors may require inmate families to Pre-pay for services if those families 
do not meet the Contractor's creditworthiness requirements for collect calling. 
When Pre-pay is required, the Contractor must be able to accept payment from 
inmate families using credit cards, debit cards, personal checks, and money 
orders. All monies paid to the vendor by inmate families will be credited to the 
families account and decremented at a rate equal to those in the bidder's cost 
proposal. Inmate family pre-pay accounts are considered "Debit" accounts and 
will be subject to the Debit calling rate. Contractors may charge a fee to cover the 
cost of accepting credit card payments from inmate families however, that fee 
may not exceed 5% of the total transaction. The contractor may not charge any 
additional processing fees when inmate families pay using methods other than 
credit/debit cards except for insufficient check fees. Bidders must outline their 
entire policy for Pre-pay in their bid proposal. Any setup fees will be identified 
within the proposal. All individuals utilizing a prepaid account will have name, 
address, and phone number in a searchable/exportable database that is 
accessible to the NDCS. Contractor must provide details pertaining to the 
verification process that are completed to set up an account. 
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Prepaid services are available within 15 minutes of purchase and the payment methods we 
accept are: 

• Visa/MasterCard logo'd credit and debit cards 

• (If allowed by NDCS) Western Union at a low negotiated rate of $5.50 per 
transaction; this is a WU-only fee with no add-ons by Centurylink 

• Certified checks 

• Money Orders 

Centurylink provides prepaid calling with a best-in-class process to direct otherwise collect
unbillable called parties to prepaid. Our solution identifies unbillable parties and transfers them -
automatically as the call is being made - to a live representative. There is no need to 
separately contact us to set up an account. 

During account setup, all end-users are verified and presented with billing options in real-time. 
This is especially important given the growing number of cell phone and IP-based phone users, 
whose carriers do not offer collect calling options to Inmate Calling Service providers - typically 
97%+ of called parties are not billable using traditional collect. 
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Prepaid Collect 

Traditional 
Collect or Debit 

(automatic completion) 

Prepaid Collect Calling 

n II :! ii 

Immediate Transfer to Live Agent 
Account Set-up in Minutes 

-- ,, 

Industry-Leading Prepaid Collect 

• Credit/debit card, money order, Western 
Union available 

• No "text collect" or similar programs 

• Verified name and address always collected 
1 

(AVS verification) 

• Real person= more account set-ups+ fewer 
complaints 

The Centurylink advantages are real-time access AND verified 
called party information. When a call is placed to a number that 
would be blocked for billing reasons, the called party is provided with 
the option for immediate access to our live Customer Care call 
center to establish billing arrangements. Typically, an account is 
established in 15 minutes, and inmate calling access is immediately 
allowed . 

~~ ,~ 

~4 ~~ 

Centurylink® 
Advantage 

Only Centurylink's Prepaid program includes proactive outreach and account set-up efforts 
and live Customer Care call center professionals. This support enables Centurylink to 
create more accounts and complete more inmate calls than any other prepaid calling program. 

An additional advantage is that first-time called parties are forwarded directly from the NDCS 
system, enabling back office systems to identify the phone number as being associated with 
NDCS. This allows back office systems to provide NDCS-specific information to representatives, 
and apply NDCS-specific fees and policies. This last point is particularly important since 
providers' "default" fees are usually much higher than allowed by the State. 
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Security 

../ Account setups NEVER 

ANONYMOUS 

../ VERIFIED name and address 

Contract compliance 

../ ALWAYS able to match 

customer to NDCS, so 

bi ll ing fees are correctly 

app lied 

More connections 

../ More connect ions= fewer 

compla ints+ more 

connect ions 

Educates called parties 

../ LIVE REPRESENTATIVES 

guide new ca llers through 

process 

Finally, Centurylink commits to creating a NDCS-specific webpage including rules, rates, 
instructions for setting up accounts and obtaining refunds, and other FAQs to link from NDCS's 
homepage. 

Verification Process for Called Parties 

A critical feature of our Prepaid Collect account process is that it is 
"closed loop" - no account can be set up anonymously, even those 
funded through Western Union. During the account setup process, 
end-user's billing name and address (BNA) is taken and verified 
against credit/debit card information through a full AVS data dip. For 
Western Union customers , BNA is taken during account setup and, by 
contract, verified by the Western Union agent at point of sale. 

~~ ,~ 

~4 ~~ 

Centurylink® 
Advantage 

While this process costs us more to provide, it ensures NDCS investigators have access to 
verified BNA for all account holders. This verified BNA is a standard feature and made available 
to authorized personnel by simply clicking on the telephone number anywhere within the 
Enforcer or performing any of the variety of analyses below, and does not require a subpoena or 
court order to obtain . 
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Setup and Fund Prepaid Accounts Onl ine 

A secure website is provided to quickly and easily create, manage, and add funds to prepaid 
accounts online . With our partner ICSolutions, Point-of-Sale Prepaid Collect (PSPC™) allows 
friends and family members of inmates to prepay for calls to a particular phone number. 
PSPC TM provides customers that may not be able to accept traditional collect calls , such as cell 
phone users, with a way to stay in touch with their incarcerated loved one. 

Sign In (Existin g Users) Create Account (New Users) 

Pho n e Number Ph one Number 

Fi rst an d Last Na mes 
contact us 

First and Last Names 

Pin Number 
FAQ 

Purchase Payment options ) 

3 Ways to Purchase Prepaid Ph o/ie service 

We strive to make our calling and funding options as easy to use and convenient as possible . 
Credit and Debit Card payments can be made 24/7 /365 and will be posted in real time using our 
Toll Free Customer Service Line or user-friendly Website . 

Customers can log in to our secure website at any time to add funds to their prepaid collect 
account, check their balance information , and view their prepaid account information, such as 
billing and payment information 

Customers can log in to their prepaid collect account or create a new prepaid account at our 
billing partner ICSolutions' website , where they are prompted to enter their called-to number and 
their PIN number. The PIN number is required for FCC Customer Proprietary Network 
Information compliance. Once logged in , users can easily make payments and view their entire 
payment history, as seen below: 
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Payment History 

Ui::H:\li/HtH HEHN 
Billing Number: (408) 362-4040 

Name: TEST ICSOLUTIONS 

Display Options: On ly Payments For This Account v] 

Payment ID 
Date 

Agent ID 

01710578 
03,10/ 2010 02 :07PM 

IC SOLUTIONS 

Click 011 payment to see details 

Inmate ID Payment Venue 
Product Payment Method 
Agency Reference Number 

N/ A Online Consumer 
Prepaid Co llect Credit/ Debit Card 

Pasco County Sheri ff 1066145945 

Amount 
Fee Payment 
Tax Total 

50 .00 57.22 
.00 

7.22 
tApproved Payment was recieved and Is waiting fo r transmission to Agency. 

Pending Payment was accepted. Waiting for payment to be made and 
transmitted to IC So lutions. 

Transmitted Payment has been transmitted to Agency . 

. Posted Payment has been posted to the Inmate account by Agency. 

Auto Posted Payment was sent to a facility that does not acknowledge posting 

Adjusted Payment did not match requested total amount. New payment was 
created . 

Exception Discrepancy between T ransmitted and Posted data . 

Refund Requested Refund for payment is pending . 

Refunded Payment has been refunded . 

Marked as Posted Payment was manually posted by Agency/ICS. 

Payment History online 

Customer Service Assistance 

Live customer service is available 24 hours a days, 365 days a 
year. Through our toll-free call center, customers will be 
connected to our knowledgeable customer service 
representatives who can help with billing questions, account 
setup, account status, payments, and more. 

Status t 

User Account 
Approved 

00682808 

Our customer service representatives can offer multi-lingual 
assistance, including both English and Spanish. We invite the 
NDCS to contact us anytime at the number or website below 
to compare Centurylink's service to our competitors. 

• Toll-free at (888-506-8407) 24 Hours a Day 

Called-party & community 
support at 888-506-8407 or 
on line at www.icsolutions.com 

• User-Friendly Web Site www.icsolutions.com 

Blocking and unblocking 

Regardless of the billing method chosen (traditional collect or prepaid collect), Centurylink does 
not "block" calls without a customer being given an opportunity to be brought to "current" status. 

Ce11turyUnk Response: Page 4<3 of 233 
RFP 5289 Z I for Inmate Calling Services 

Submitted: June 21, 20·15 
Stale of Nebraska NDCS/YRTC 



,-,-.,:... ---~rt·-'~_. -· · · - - -
~- ):~:- ·. Technical Approach _ 

• ... ;., ':• I • ~.,..__..--•. - 4- -

If a LEC/CLEC-billed call comes back to us as unpaid, we place a "soft block" on the line, so 
that next time the person receives an inmate call, the family member is routed into our call 
center to pay their bill, be brought to current status, and offered Prepaid Collect to avoid 
recurrence. 

Once the customer is brought into current status, calling will be restored within four (4) hours. 

The bottom line is that with the Enforcer call routing engine, no customer is ever "hard blocked" 
- that is, blocked without being given the opportunity to bring their account to clear status to 
continue receiving calls. 

Another billing rule to note is that if the inmate is paying using their debit account and the called 
party's account is still in bad payment status, Centurylink will allow that call to go through. This 
is because the party in non-payment status is the family member, not the inmate paying for the 
call. 

Refund policies 

Refunds for prepaid phone account balances are straightforward. To have their account closed 
and a refund issued for any unused balance, a customer simply calls our toll-free customer 
service hotline at any time. If the original payment was made by credit or debit card, the refund 
is processed while the consumer is on the phone with the call center agent. If the original 
payment was not on a card (e.g. cashier's check) the refund is processed within 5-7 business 
days and sent out by regular mail. Consumers are NOT required to fill out and mail paper refund 
forms, then wait weeks to receive their refund ... assuming the request was not lost. 

Funding Alerts 

The Enforcer system allows investigators to set alerts on inmates of 
interest and/or telephone numbers of interest. When a Debit or 
Prepaid account is funded that is associated with an inmate or 
telephone number of interest, the designated investigators are 
immediately alerted via email. 

~~ ,~ 

~~ ~~ 

Centurylink® 
Unique Feature 

Email alerts contain information such as Inmate ID and Name (for a Debit account), names and 
addresses of account holder and account funder (for a Prepaid account), funding amount, and 
funding source (credit card, Western Union, cashier's check, or money order). If a credit card 
was used, the alert will also report the first and last four digits of the credit card number. 

Once prepaid accounts are established, the Enforcer offers many options for investigating 
prepaid account holder information, including: 

• Reporting - create custom queries based on prepaid account user information 
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• Call Analysis - view, analyze and run reports on the calls made between inmates and 
called parties 

• Data Detective - view and analyze the links between inmates and called parties 

• Reverse Lookup - instantly access the called party's address 

E. TECHNICAL REQUIREMENTS 
1. General Calling Requirements 

The points below provide a high-level look at the Enforcer system processes that take place for 
an inmate call. 

On the Inmate Side: 

Validate the inmate making the call (through PIN number and optional voice validation 
described below) 

Enable the inmate to specify a call type 

Validate that funds are available to pay for the call type (for Debit calls) 

• Inform the inmate of the current account balance 

Validate whether the inmate is allowed to call the number based on inmate-specific 
restrictions 

Validate whether the inmate is allowed to call the number based on a facility-wide block 
that may be placed on the number 

Inform inmate of the time limit for the call (if applicable) 

If the call attempt fails, inform the inmate (through the appropriate notification message) 
why the call could not be completed 

• Play a "one minute remaining" message on call duration (Debit calls) 

On the Called Party Side: 

Announce the name of the inmate and location of the facility 

Allow called party to optionally check their account balance (Prepaid Collect calls only) 

Allow called party to accept or reject a call 

Allow called party to set a future block status on calls (block inmate only, or block all 
calls from correctional facility) 

• Play a "one minute remaining" message on call duration (Debit or Debit Card calls) 

The bullet points below summarize several conditions that can cause an inmate call to fail the 
validation process. 
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On the Inmate Side 

./ Inmate enters incorrect PIN (personal identification number) 

./ Inmate fai ls voice recogn ition 

./ Inmate is blocked from ca lling number by an inmate-specific block on the number 

./ Inmate is blocked from calling number by a global block on the number (no 
inmates at the facil ity can ca ll it) 

./ I nm ate does not have sufficient funds to pay for the call type 

On the Called Party Side 

./ Inmate attempts a collect call to a number that cannot receive a standard col lect call for 
any reason 

./ Inmate attempts a col lect call to a number wh ich has a Collect account set up, but a pre
defined monthly monetary threshold for the account has been exceeded 

./ Inmate attempts a collect cal l to a number which has a Prepaid Collect account, but the 
current account balance is insufficient 

Nebraska inmates are allowed fifteen (15) cumulative minutes per day to place 
calls. The Contractor's system must be able to accumulate all daily call totals for 
each inmate and suspend calling once the cumulative fifteen (15) minute time 
limit has been reached. This includes any calls that may be in progress. Systems 
which are not able to limit calling for each inmate to fifteen (15) minutes per day 
will be rejected. It is preferred that the cumulative call limit be adjustable per 
phone number. 

€;:~ Centurylink Response: Read, agreed and will comply. 

The Enforcer system is fu ll y configurable to meet any ru les defined by NDCS, including but not 
limited to enforcing dai ly ca ll limits as described. Ca ll limits can also be varied by inmate PIN 
(e.g. inmates with different discipl inary status) or phone number - Centurylink already has 
multi-d imensional cal ling limits in place at Arizona and Utah DOCs, and these features can be 
eas ily modified for NDCS. 
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It is preferred that inmates be able to place calls using a two (2) step verification 
process. The inmate's identification number must be used to identify each inmate 
account on the Contractor's system. Vendor must identify the various methods 
available for secure calling practices . 

;::* Centurylink Response: Read , agreed and wi ll comply. 

Centurylink offers NDCS a two (2) step 
verification process with the first step in 
verification being an inmate entering a valid PIN. 
The second step is a voice biometric verification . 
Voice biometric verification matches a pre
recorded voice print from the inmate that can be 
compared to the inmate's voice when they make a 
phone ca ll ; if the print and the actual voice do not 
match, the ca ll is not allowed to be placed . A more 
detai led description of the pre-call voice 
verification feature is provided below. 

The Verifier5
M 

•!• C RITICAL FEATU RE •!• 

Various providers implement voice biometric 
identification features that use different 

technology. 

The Verifier uses true biometric identification 
to match the inmate1s voice to his/her PIN. 
This is far more accurate and less prone to 
failure than certain other technolog ies, such 

as phrase identification. 

At no cost to NDCS, Centurylink will install The Verifier, the Enforcer's inmate voice verification 
module. The Verifier matches an inmate's ID/PIN and "voice print" created during the intake 
process with his/her voice when initiating a phone call . The Verifier is currently installed in 
multiple DOC and county fac ilities today. 

The Verifier requires each inmate to speak a phrase prior to placing a call to an outside party. In 
order for the inmate to place the call , the inmate's spoken voice must match a "model" of a voice 
print stored in the Enforcer. 

The Verifier also provides an upgrade path to continuous voice biometric analysis. 
Enhancements in 2016 will include identification and alerting of an imposter in real-time as the 
call is occurring, along with further enhancements to provide the actual identity of the imposter. 
This real-time detection and notificat ion is unique vs. other biometrics packages that provide 
analysis after the call is completed. 

Enrollment with the Verifier 

The Verifier can be set up for either Manual Enrollment or Auto Enrollment of each inmate 
voice . With Manual Enrollment, the inmate must complete an initia l enrollment process in order 
to store his/her voice model in the Enforcer system prior to placing any calls . Pre-recorded 
prompts gu ide the inmate through this enrollment process . 
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With Auto Enrollment, the Enforcer samples previously recorded inmate calls to build the voice 

model for each inmate. Auto Enrollment saves facilities the step of having the entire 
inmate population enroll their voices manually upon deployment of The Verifier. 

The Verifier offers the ability to report on: 

• Enrollment Status - provides a listing of the Enrollment Status of all inmates by facility . 

The report displays the Facility , Inmate ID, Inmate Name, Location , number of times 

enrollment passed , overall pass rate , number of times enrollment failed, last call placed , 

enrollment date, and the enrollment status (enrolled , not enrolled , or enrollment is 

disabled). The report can be run for one or all facilities and filtered according to 

Enrollment Status. 

• Verification Activity - provides a listing of the Verification Activity for call attempts and 

completions . Every call detail record includes a completion code that indicates whether a 

voiceprint has passed or failed. The report displays Call Start, Inmate ID, Inmate Last 

Name, Dialed Number, and completion code. The report can be run for one or all 

facilities according to a specified date range. 

Verifier Enrollment Status 

Dde 1o Jun 08th. 20 · 5 0·1 34p I Ch ose S1te : I Carree 1onal , ... nter, \•:,r,, 

Cnoose Enro I Filter . 1- JI 

·o,t ~ ~ 1100s Enroll :So1t: -I 1n_m_a_e_l ---3-... 

~,,~ 
... ~~ 

Centurylink 
Facility Inm ate ID Nam e 

30 

WARD, 

REED . 

JOHNS 

SIRLS . 

WILLI, 

SANT[. 

PARKS 

TUTT, 

EDD!N 

VeriJierE nrolhn en1 Status 
facilily : County Sheriffs Office 

Enroll Filter= Nol Enrnlled . Exclude Oisah led/Deny; Enroll Sort = Lo catia n 

Locat:iJn Ov erall Recent Pa,.. Reject Last Call 

DORM 2 20 15.04- 23 

DORM 2 2015-03-29 

DORM2 20 15.03-30 

DORM 2 2015-05-0 4 

DORM2 2015-05-24 

DO RM 2 Never 

DO RM2 201 5-03-29 

DORM 2 2015-04- 06 

DORM 2 2015-05-20 

06/08/2015 12:40. Page6 

LastEn1oll Mode Sta1us Last Result 

Never Enabled Not Enroll ed 

Ne-ur Enabled Nol Enroll ed 

Newr Enabled Nol Enroll ed 

Never Enabled Nol Enroll ed 

Newr Enabl ed Nol Enroll ed M 

Never E nabl ed Nol Enroll ed 

Never Enabled Nol Enroll ed 

Never Enabled N ot Enroll ed 

Never Enabl ed Nol Enroll ed 

Verifier Enrollment Status Screens - Filter by Non-Enrolled Inmates Example 
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Verifier Enrollment Status 

Date: Mon Jun 08th , 2015 01 :36pm Choose Site: I All .i:J 

Export j~ 
Choose Enrn ll Filter : j l\Jot Enroll ed - Exc lude Disabled/Deny iJ 
Choose Enroll Sort: I Location 

Enter any parameters and cli ck RUI\J 

Summary of The Verifier voice biometric system: 

./ Provides option for self-learning, avoiding operational disruptions from enrolling the 
existing inmate population 

./ Provides detailed reporting capabilities on pass/fail rates, enrollment status, and other 
monitoring metrics. As an integrated feature within the Enforcer, call detail records are 
automatically updated with Verifier events for investigative review . 

./ Directly integrated into the Enforcer system, without the need to install or navigate to a 
separate "module" 

The Enforcer monitors all calls and prohibits inmate fraud at every step of the call process. The 
Enforcer provides an exhaustive list of features that detect and prevent fraudulent , illicit or 
unauthorized activity . 

./ PINs: Each time an inmate places a call, they are first required to enter their assigned PIN. 
By associating a PIN number with every call, the system provides investigators and security 
personnel with the ability to identify specific inmates when setting alerts, monitoring calls, 
retrieving call recordings, searching call detail records, generating reports, etc . 

./ Custom Call Restrictions: Inmate calling can easily be limited to specific times of the day 
and set lengths of time. During installation, the system is programmed to block calls to live 
operators, toll-free lines, long-distance carriers, judges and correctional facility staff, etc. 
While these call restrictions are set facility-wide, additional call restrictions can be set for 
individual inmates. 
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./ Random Voice Overlays: The Enforcer system can play randomly interjected voice 
prompts as requested. These voice prompts can be custom recorded as requested by the 
facility, or a standard voice prompt such as this may be used: "This call is from a correctional 
facility, and is subject to monitoring and recording." Voice overlays limit indicate where the 
call originated. Any inappropriate calls can be easily reported to facility personnel. 

./ Real-Time Call Validation: Centurylink's call validation incorporates real-time validation 
responses from Local Exchange Carriers, compliance with carriers who do not permit collect 
calls, and managerial restrictions such as blocked-number lists. Call validation counteracts 
fraud by correctly identifying the location of called numbers to prevent the use of prepaid cell 
phones or pay phones to commit fraudulent activities. By validating numbers, we have the 
most up-to-date information about a BTN . 

./ Continuous System Monitoring: As an additional fraud prevention tool, Centurylink 
proactively monitors system data by looking for fluctuations in call traffic and failed attempts 
that could indicate fraud . 

./ No Incoming Calls: All inmate calls are processed by this centralized system and 
terminated over outbound-dial only trunks. Additionally, the on-premise IP Gateways that 
provide talk battery to the inmate telephones are incapable of processing an inbound call, 
and, as such, Centurylink can warrant that no inmate telephone shall be capable of 
receiving an incoming call . 

./ No Chain Dialing or Hook-switch Flashing: Inmates are not permitted to obtain secondary 
dial tone or to "chain dial" at any time. Any attempts to manipulate the inmate phone or 
hook-switch in order to bypass system controls will result in immediate call disconnection, 
forcing the inmate to begin a new call with all call controls in full effect. 

./ No Three-Way Calls: The Enforcer automatically detects attempts by destination parties to 
connect, or forward, calls to a third party. These detection features have highly configurable 
parameters for changing the sensitivity to accommodate the requirements of each 
installation. When a three-way call attempt is detected, the system can either 

o flag the call for investigation; 

o flag the call for investigation, and play a warning message to the inmate and called 
party; or 

o flag the call for investigation, play a notification to the inmate and called party, and 
terminate the call. 
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The Enforcer monitors each call connection for any inmate attempts to bypass the system 
controls. If an inmate presses keys on the keypad following call connection, the system 
detects this activity and terminates the call. Any call terminated for this reason is marked 
accordingly in the call detail record. 

The system proposed must be capable of giving inmates the option of completing 
calls either on a debit account or prepaid account. It is preferred that a collect call 
option also be available. 

~;:~ Centurylink Response: Read, agreed and will comply. 

Centurylink offers inmates more way to complete calls by supporting traditional collect and 
easy to use Prepaid calling options . We provide calling options for all domestic locations and 
international calling to virtually any country. Our Prepaid programs allow payment alternatives, 
call expense budgeting, and calling options for numbers that may not accept traditional collect 
calls, such as cell phones. More information about these calling options is provided below: 

Called Party Prepaid - Also referred to by us as Point of Sale Prepaid Collect (PSPCsM) 
Prepay customers set up a Prepaid account, which allows them to deposit money to fund future 
calls to their telephone number only. Deposits can be made via the phone or web using a 
credit or debit card, through Western Union, or by mailing in a check or money order. 

Centurylink's Called Party Prepaid Program targets those customers whose calls are blocked 
due to carrier billing limitations. As with collect, the called party pays for these calls. Coupled 
with a short complementary call, PSPC allows short-term inmates to make calls immediately to 
facilitate their release and provides a communications avenue to friends and families of long
term inmates. PSPC results in higher revenues and fewer complaints by allowing calls to 
telephone numbers that are most likely blocked by your current vendor. 

The Centurylink advantage is real-time access. When a call is placed to a number that would 
be blocked for billing reasons, the called party is provided with the option for immediate access 
to our live Customer Care call center to establish billing arrangements. Typically, an account 
is established in 15 minutes, and inmate calling access is immediately allowed. 

Only Centurylink's Prepaid program includes proactive outreach and account set-up efforts 
and live Customer Care call center professionals. This support enables Centurylink to 
create more accounts and complete more inmate calls than any other prepaid calling program. 
Finally, Centurylink commits to creating a NDCS-specific webpage including rules, rates, 
instructions for setting up accounts and obtaining refunds, and other FAQs to link from NDCS' 
homepage. 
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Integrated Cardless Debit 

Integrated Cardless Debit is a fully integrated debit platform that allows inmates to place calls 
using the funds establ ished and maintained in their individual PIN-based accounts. To enable 
th is calling option, NDCS will interface with NDCS' inmate/records management system or 
commissary software package to share information between systems and automate the 
process. 

More Calling Options = More Completed Calls 

Centurylink will offer NDCS' inmates more ways to stay in touch with their friends and family 
during their incarceration. With our easy-to-use prepaid calling options, we anticipate a 
significant increase in inmate calling , wh ich translates directly into more connected ca lls. 

Our Prepaid Collect and Inmate Debit services provide more ways to pay for inmate calling, 
simplified account management, and connectivity to more kinds of telephones - such as cell 
phones, business lines and VoIP phones - that cannot be reached with traditional inmate 
ca ll ing. This has become exceptionally important over the last ten years as more and more 
Americans rely solely on cell phones that do not allow traditional collect calls . 

Provide toll free services that allow inmates to access services that NDCS is 
obligated and/or elects to provide. Presently NDCS has identified two different 
services that are currently utilized. 

~~~ Centurylink Response: Read, agreed and will comply. 

The Enforcer system can be configured to support as many toll free services needed, such as 
tip-lines , voice message lines, etc. as each NDCS facil ity requests . These toll-free numbers can 
be set up as a direct dial or speed dial access, be recorded/not recorded, require/not require 
positive acceptance, require/not require use of a valid PIN, and various other designations. Rich 
reporting capabilities are also available for calls to these numbers. 

The contractor must be able to identify inmate legal calls, which will not be 
recorded. 

::;~ Centurylink Response: Read, agreed and will comply. 
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Centurylink already performs attorney validation for Wisconsin, Texas, and Nevada DOCs, and 
performs quarterly audits of attorney numbers to ensure the list is up-to-date, and not being 
used by inmates to make non-recorded cal ls to parties who should be subject to record ing. 

Step 1: Import from prior system 
Through an existing trans ition services agreement with NDCS' current provider, Centurylink wil l 
receive and preload the Enforcer system with a fi le of attorney numbers that have been pre
configured for "non-record" status. Calls made to these numbers will not be recorded . 

Step 2: Ongoing attorney verification 
When an inmate submits a number request form indicating that a 
number is that of his attorney, Centurylink wil l verify that the number 
listed is in fact an attorney or legal counsel and subsequently protect 
ca lls placed to that number. 

~~ ,~ 

~A ~~ 

Centurylink® 
Best Practice 

Our suggested "best practice" method of attorney registration and verification was developed in 
partnership with Nevada DOC. At NDOC, inmates request the reg istration of their attorney's 
phone number directly on the Enforcer system: 

• The inmate identifies an attorney by whom they want to be represented. 

• The inmate makes a call through the Enforcer system, and then selects option 5 
("reg ister your attorney number") from the Call Main menu. 

• By fo llowing the prompts, the inmate provides the phone number of an attorney. This 
action places the phone number on a pending Attorney Registration list. 

• An authorized user can then click on the Attorney Registration quick link under the 
Global Numbers tab to locate the number, add notes during the evaluation process, and 
either approve or reject the inmate's request. 

All calls must be branded in the following manner: "You have a collect call from 
(inmate first and last name) at (correctional facility name) in (city) Nebraska. 
Contractor must provide branding process for accepting, rejecting or blocking a 
call. 

~:~$ Centurylink Response: Read, agreed and will comply. 

The Enforcer will be programmed with NDCS' requested call greeting branding to be played to 
the called party upon answer. Additiona l configuration parameters can be chosen to give the 
called party the following options: 
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To accept this call, dial '5' 

To refuse this call, hang up now 

For a rate quote on this call , dial '2' 

To block this call and all future calls from this facil ity, press '9'" 

If a ca ll is not completed for any reason, the inmate is informed of the status by an explanatory 
announcement. Examples include: 

Facility Block 
"The number you have dialed is blocked and 
cannot be called from this facility" 

Telco Block 
"The number you have dialed is blocked by the 
telephone service provider" 

No Answer 
"Your party is not answering. Please try your call 
again later." 

Busy Signal 
"That line is currently busy. Please try your call 
again later." 

Invalid Telephone Number 
"A dialing error has occurred. Please check your 
number and try again ." 

Refused Call "Your party has refused this call." 

Refused & Blocked 
"Your party has refused this call and blocked their 
number from future calls ." 

Call greeting branding and other call prompts may be customized to NDCS' specific 
requirements. 

The Contractor's system must be able to record inmate telephone calls, and 
recordings must be easily accessible to NDCS/DHHS designated State 
personnel. 

~::~ Centurylink Response: Read, agreed and will comply. 

The Enforcer system offers fully integrated digital recording capability. Call recordings are 
digitally stored on redundant storage arrays and will be available to NDCS/DHHS for 
immediate access (online, not archived) throughout the contract. We also offer to provide a 
leave-beh ind storage array to store your call data offline indefinitely after contract termination or 
provide continued online access for a mutually agreed upon timeframe. 
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Simple and immediate access to recordings 

The Enforcer enables immediate, online retrieval of any recording at any time with no change of 
storage media, and utilizes a fault tolerant call storage server, built-in arrays of mirrored hard 
disks for redundant long-term recording storage. 

This eliminates the hassles of loading and unloading tapes or optical disks, because all 
recordings are stored online for the full contract term. Storing your call recordings - as well as 
the call data - online for the life of the contract ensures that you will always have quick access 
to all of your call recordings and data. 

Most important, storage arrays have built-in software 
and hardware redundancy within each data center 
AND are geographically redundant across multiple 
data centers. The same is true for call control 
functionality - so, for example, as a result a 
catastrophic event at one site, Centurylink would still 
be able to provide both access to calling data and 
inmate calling function . 

From any Call Detail Report , authorized facility users 
may quickly and easily export or download call 
recordings and call data in standard file formats with 
virtually no loss in quality. Selected calls may be 
quickly and easily exported to media in CSV, PDF, 
and Excel file formats. Call recordings may be 

•!• CRITICAL FEATURES- RECORDING ACCESS 

AND RETRIEVAL •!• 

Centurylink provides attached storage 

media with online access to all recordings 

for the life of the contract. While this costs 

us slightly more to provide, it pays major 

dividends with respect to retrieval and 

management of recordings . We respectfully 

request the opportunity for an in-person 

demonstration to show the difference ou r 

architecture makes for investigative 

personnel. 

exported to MP3, WAV, or Speex formats. CDRs and call recordings can be emailed, saved to 
CD, USB, etc. Emailed call recordings are forwarded as an email attachment, and the file size 
for a compressed 15-minute recording is approximately 2 MB. 

All recordings are date and time stamped to ensure admissibility in court. The copying/burning 
process is built into the Enforcer. No external application / software are required. 

Writing selected recordings to a CD-R/W device is as simple as clicking the Write CD button. 
The system requests a blank CD, and writes the recording(s) to the media in standard audio file 
format or MP3 format for playback on any standard CD player. Exported recordings are 
encoded with a date and time stamp. 

From any Call Detail Report, selected calls may be quickly and easily exported or downloaded 
in MP3 or other audio formats. Users may save call detail and recordings locally so that the call 
data can be emailed , as well. 
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The Firecracker application within the Enforcer optimizes the process of burning and saving call 
recordings. Personnel have the option to download files in either the default speex (.spx) or mp3 
format, move the recordings to different discs and perform multiple burns. After you have 
performed a call detail query, you can save call recordings locally or burn call recordings to a 
CD or DVD by clicking the Burn/Save button. 

L ·~ r •• rnc, ,: I I I 11 
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I• I 

Select Call Records to Export 

Once selected, the Enforcer opens the Firecracker application window. From the application 
window, personnel have the option to: 

• Burn recordings to CDs or DVDs, which provide much larger storage capacity 

• Download files in either mp3 or speex (.spx) format, and then move selected files to 
different discs to perform multiple burns 

• Receive notification of any download errors, and then retry the files with errors 

• Save mp3 or speex files to your local computer 
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-- User Notification 
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·· ... Downloaded Files 

- Monitor File Download Progress 
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-..... 

Drive/D1isc. 
Information 

Change File Type 

'Select, Add, or 
Rename Disc 

·, Burn Additiona I 
Disc(s) 

--- s-elect Action 

- Move/Copy Files to Multiple Discs 
- Retry or Skip Failed Downloads 

To burn to multiple discs, the user first selects all the recordings they wish to download. Once 
the first disc is full , the system automatically prompts the user to load another disc. There is no 
need to put recordings in a separate folder, as Firecracker automatically detects when the disc 
is full and completes the burn process before prompting for another disc. 

Centurylink provides by far the highest call quality in the industry due to our experience 
integrating with voice biometrics applications. Centurylink has always used less compression 
and more advanced Codecs for digital voice transmission than any other vendor. Voice traffic 
including inmate calls and audio streaming to investigators will be prioritized on the network. 

Centurylink's process that has been implemented to confirm authenticity mandates that the 
MOS checksum created by the AU comp program be recorded in a secure location . At the time 
of the authenticity test, the "expert" can use the MOS Sum program on the recording and 
compare the resulting checksum to the checksum retrieved from the secure location. If the 
checksum comparisons are equal, this will confirm that the recording has not been tampered 
and is therefore authentic. 
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2. Account/PIN Administration Requirements 
When inmate accounts are established, inmates will provide a list of up to thirty 
(30) telephone numbers. These numbers must be programmed into an inmate 
"allowed call list". Inmates will only be permitted to dial numbers that appear on 
their "allowed call list". Contractor may provide alternative options for establishing 
phone lists. 

€::~ Centurylink Response: Read, agreed and will comply. 

The Enforcer's PAN module is fully flexible to meet 
NDCS' requirements in a number of different ways -
including bulk import, auto-enrollment, movement 
across facilities, maintenance of move/add/change 
history, configurable numbers PANs, and updating 
rules (quarterly, monthly, etc.). In addition, the 
Enforcer can manage "anti-PANs" - blocked 
numbers individual to a particular inmate (e.g. 
victims) but that do not count against his maximum 
PAN allowance. 

•!• S IGNIFICANT EXPERIENCE WITH 
SELF-LEARNING PANS•!• 

Centurylink has already implemented 
self-learning PANs in multiple DOCs, in 

addition to performing attorney 
verifications and audits - offloading 

cumbersome administrative tasks from 
staff. 

The Enforcer system at NDCS would be set up to automatically allow up to thirty (30) PANs per 
inmate; the system can also be easily set up to override this requirement by location (e.g . not 
requiring PANs at a lower-custody facility, if desired) or even inmate PIN. Our site administrator 
would manage inmate accounts and allowed lists as required by NDCS security staff. 

In order to minimize the time required to enter an allowed list for each inmate, the system 
provides a useful "self-learning" feature. Upon assignment of a PIN, the inmate is given a 
defined time period (usually 24 hours) to enter an allowed call list by dialing the numbers on any 
inmate telephone. This timeframe can be modified according to NDCS requirements. 

It is not necessary to complete a call to the number to add it to the list. Once the learning period 
is over, any changes to the list must be made manually. Self-Learning can also be limited to a 
specified phone or phones in order to provide a greater level of control over the phone number 
entry process. 

Centurylink is fully capable of processing inmate PAN forms electronically, eliminating paper 
processes at the NDCS' Facilities. The Enforcer is able to be used as a data input device for 
most any purpose, including entry of PANs and attorney numbers to reduce paper and provide 
more thorough audit trails. Centurylink already successfully petiorms electronically automated 
PAN entry and _attorney entry/verification at the Nevada Department of Corrections. 
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The Enforcer system may be configured to require a list of Personal Allowed Numbers (PANs). 
This is a list of defined telephone numbers that each inmate is permitted to call. Each time the 
NDCS activates the PAN feature for an inmate, you can select a maximum number of PANs to 
allow on an inmate's list. If you leave the field blank the default value is 20, but there is no 
practical limit to the number of PANs that may be assigned. 

To be added to the PAN list, a call to the telephone number must be accepted by the call 
recipient. Once the PAN list is full, any changes to the list must be made manually. Self
Learning can also be limited to a specified phone or phones in order to provide a greater level of 
control over the phone number entry process. Additionally, a PAN list can be used as an 
inmate-specific override to a phone number that has been blocked globally (i.e., for all other 
inmates). PAN lists can be created in one of three ways: 

1) By letting an inmate call whoever they want to call. This occurs only if the Inmate PAN 
feature has been set up in self-learning mode by the facility administrator. Based on a 
predefined maximum number' of phone numbers, each call completed by an inmate 
automatically adds the called party number to the Inmate PAN List. As long as the inmate is 
set up to pay for each call using a debit payment or is calling a number that can accept 
collect or prepaid collect calls, the inmate can call the called party number without 
restriction. By default, the inmate is able to add 20 numbers to a PAN list; however, the 
number of numbers can be set to any value on a per-inmate level. 

2) Centurylink staff, who accesses the PAN List under the Inmate Profile to add approved 
numbers (or to block a specific number.) This method requires a higher administrative 
workload to manually build and add numbers to the inmate PAN lists. However, some 
facilities require administrative approval of all called party numbers before they are added to 
an inmate PAN list. 

3) By employing the Inmate PAN Registration feature, which can be used by an inmate to 
request the registration (and addition) of a called party number to their PAN list. The inmate 
makes this request by placing a call to the Enforcer system and following a series of 
prompts to enter the desired number on the phone keypad. Next, an authorized user at the 
correctional facility reviews a "request list" (shown below), and then either approves or 
rejects each called party number that is requested by an inmate for addition to their PAN list. 
Staff can search for all "Pending" PAN approvals and individually approve or reject the entry, 
as shown below: 
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Phone Requested Status Updated Note Inmate 

1-212-555-9876 03/13/201 2 Pending Approval 03/20/201 2 I Show jf~ r 11 1698 DARL A HARKER 

1-217 -273-8170 03/20/2012 Pending Approval 03/20/20 12 

1-217-273-8170 03/20/20 12 Pending Approval 03/20/201 2 

1-217 -299--l 151 03/20/201 2 Pending Approval 03/20/20 12 

~ 828 169 HAl•H•JAH BOOKER 

~ R1 6203 DARROH WILLIA! IS 

~ B5-l 76-l EARHEST PAUL 

PAN Approval Request Screen 

Resolution 

Appro e JI Reject I 
Approve /I Reject I 
Approve II Reject I 
Approve IJ Reject ) 

I 

An inmate's PAN list can be accessed by clicking on the "PANs" quick link at the bottom of the 
Inmate Profile Screen. 

As shown below, the system user can then view the existing PANs for a number, add or 
delete PANs, block or unblock a number, and view an inmate's calling history for PAN 
numbers. 

Personal Allowed/Blocked Numbers (PANs) 
I Edit PAI-ls. .. 111 PAM History II 
::: +••• Nombo, Sp .. d O~ lp D,Krip,I" 

Allow Call Dote Updated Updated By In Use Detail Type 
1 1 112-301 -9014 GAT S. DEBRA FRIEND CHICAGO, IL Allow All 04/20/2010 13:53:37 enf 1 ~ 

2 1 ~C" SMIIH. OflE BR01"ER 
Allow All 04/20/2010 13:53.37 enf 1 Details 

3 1- 3-261-1704 SMITH OC UMCLE CHICAGO, IL Allow All 04/20/2010 13:53:37 enf 1 Qfilill 
4 1-7 -265-1315 HALL, Tll.11KO WIFE Allow All 04/20/2010 13:53:37 enf 1 ~ 
5 1-773- 76-5025 HARMOM LAl'JIIETIE: S SE CHICAGO IL Allow All 04/20/2010 13:53:37 enf J Qfilill 

....: 

PANs (Personal~ wed/Blocked Numbers) 
Inmate ID: B70 14 GREGORY SMITH 

I Save Changes I Ra~k Inmate Erl itor II PAN History II 
(3 digit soeed dials m\ st start with a '1' for PAl·JS) " PAN Phone Speed Name Relationship oe\ riplion Block In use Call '\ Dale Updated Detail(+) 

Num Number Dial Type "Updated By Delete (-l 

1 1-312~301-9014 ml GATORS. DEBRA FRIEl·JD CHICAG0.
1
L D 1 An V 0~ 2010 enf GO 

2 1--140-787-0357 ml Sl.1 1TH. TYROME BROTHER D 1 AM V 04/20/~ 0 enf GO 
3 1-773-261-1704 ml SIIIITH. OC UMCLE CHICAGO. I ~ 1 An V 0412012010 ~f GU 
4 1-773-265-1315 ml HALL. TIMIKO WIFE D 1 An V 04/20/2010 ent\. 1~0 
5 1-773-276-5025 ml HARl,~Ol·J. LAMl'JETIE SPOUSE CHICAGO IL D J AO V 04/20/2010 enf \ ~ O -

\'/ 

) PAN History 
Inmate ID. B70414 GREGORY SMITH 

phone dole altered user action Speed Nome Relationship Description Allow Dial 

1-3 12-301-9014 03/31/2010 05:58:20 enf UPDATE GATORS DEBRA FRIEND 738 87TH CHICAGO IL Allow 

1-773-265-1315 03/31/2010 05:58:20 enf UPDATE HALL TIMIKO WIFE Allow 

1-773-4 18-6298 05/1812008 00:00:00 enf INSERT STUCKEY. ANGEL COUSIN CHICAGO. IL Al low 

1-773-426-6443 05/18/2008 00:00:00 enf INSERT STONE. BENJAMIN FRIEND CHICAGO. IL Allow 

1-312-301 -9014 05/18/2008 00:00.00 enf INSERT GATORS. DEBRA FRIEi-JD CHICAGO, IL Allow 

- ---

PAN Screens 
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In addition , the Enforcer offers several tools to query and report PAN information. These 
include: 

• Display all PAN records for an inmate account. 

• Display all Inmate ID's having access to a specific PAN. 

• Display all free or no-charge PAN records 

• Display all PAN records having administration blocks 

• Display all PAN records having telephone company blocks 

• Print reports for the above queries 

The Contractor will have the capability of identifying social and legal calls . 

€::~ Centurylink Response : Read, agreed and will comply. 

Centurylink already performs attorney validation for Wisconsin, Texas , and Nevada DOCs, and 
performs quarterly audits of attorney numbers to ensure the list is up-to-date, and not being 
used by inmates to make non-recorded calls to parties who should be subject to recording . 

- illlt18t::ii:t--

Name or Corrvnent Search Find 

umbers 

Number: Speed Dial: Name: 
'1 -402-555-9999 1 

Description: 

Rate File~~---~ 

Max Duration (minutes): 0 Ignore OT F _ Digits:~ Time frame (secs):~ 
c:::J Default as 30 O Ignore Silence econds: ~ 

•otes:L..j ------.--.........-----.......----....------~ ~! Cancel Changes !! Save Changes I 
Last Updated: undefined By: undefined 

Setting up Attorney or Other Privileged Numbers 
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Step 1: Import from prior system 
Through an existing transition services agreement with NDCS' current provider, Centurylink will 
receive and preload the Enforcer system with a file of attorney numbers that have been pre
configured for "non-record" status. Calls made to these numbers will not be recorded. 

Step 2: Ongoing attorney verification 
When an inmate submits a number request form indicating that a number is that of his attorney, 
Centurylink will verify that the number list~d is in fact an attorney or legal counsel and 
subsequently protect calls placed to that number. 

Our suggested "best practice" method of attorney registration and verification was developed in 
partnership with Nevada DOC. At NDOC, inmates request the registration of their attorney's 
phone number directly on the Enforcer system: 

• The inmate identifies an attorney by whom they want to be represented. 

• The inmate makes a call through the Enforcer system, and then selects option 5 
("register your attorney number") from the Call Main menu. 

• By following the prompts, the inmate provides the phone number of an attorney. This 
action places the phone number on a pending Attorney Registration list. 

• An authorized user can then click on the Attorney Registration quick link under the 
Global Numbers tab to locate the number, add notes during the evaluation process, and 
either approve or reject the inmate's request. 

The contractor provided system administrator or technical support staff will be 
responsible for creating and maintaining inmate calling accounts. All accounts 
must be created within twenty-four (24) hours of receipt. The Contractor will 
utilize NDCS provided registration forms. Contractor may provide alternative 
options for phone number registry. 

~::~ Centurylink Response: Read, agreed and will comply. 

Centurylink will provide administrative staff that will create and maintain inmate calling 
accounts. All accounts will be created within twenty-four (24) hours of receipt using NDCS 
provided registration forms or other allowed methods as described in the previous response 
above. 

Centuryl1nk Response: Page 67 of 233 
RFP 5289 Z-1 for Inmate Calling Services 

'~ubm itted: June 21. 2016 
State of Nebrask;::i NDCSNRTC 



~-~: .. ':. ---------·- ··-- - --~ --

~~:-\~/ Technical Approach ~---~·--· __ --~ --. : 
~~.:.•'• ~- I , •• -"-

The bidder will describe their process for the prerecorded announcement of the 
inmate's committed name or legal name change (first and last name) when 
creating account. System must not allow inmate to record his/her own name at 
any time. Both parties must be electronically blocked from hearing or 
communicating with the other party until the call is accepted. Inmate's voice will 
not be used during any announcement. Electronic security measures must 
prevent an inmate from interfering with or altering an announcement. 

€::~ Centurylink Response: Read, agreed and will comply. 

To meet this requirement Centurylink is able to set up the name recording as an automated 
process, utilizing the same text-to-speech engine that the Enforcer's Communicator module 
uses to convert written text into speech for playback over the phone system. A synthesized 
voice would "read" the inmate name exactly as it is entered in the system. 

While this process could save time during intake, it also has a higher potential for 
mispronunciations, since the Enforcer cannot take into account variations in the way some 
names can be pronounced. Using a human process, the Officer or Site Adm in can confirm 
correct pronunciation at the time of recording . 

The process ensures that the inmate's voice is never heard before a call is accepted. The called 
party will hear the inmate's name as recorded by a facility Officer or Site Admin, or a 
synthesized voice. The name recording will be stored within the Enforcer and used for all phone 
calls made using that ID/PIN combination. This measure prevents inmates ~ram "passing 
messages," while still providing the called party with the inmate's name during the call greeting. 

Whenever an inmate places a call to a called party, the inmate is muted to prevent 
communication with the called party until the call is connected. The Enforcer places the inmate 
on hold once the called party answers, preventing the inmate from hearing the called party or 
being heard by the called party until acceptance is confirmed. Both the inmate and called party 
are notified upon acceptance of the call that the call may be recorded and monitored for security 
purposes. If the call is accepted by the called party, the inmate hears an automated prompt 
similar to: "Thank you for using Centurylink. This call may be monitored or recorded. You may 
begin speaking now." 

The inmate never has control of, or access to, the name recording, as it is stored internally on 
the Enforcer system. Only authorized facility administrators may access the recording, giving 
them the ability to re-record the name if necessary - such as in the case of a legal name 
change or in response to reports that the original recording was inaudible. 
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Staff members at each NDCS/YRTC facility must be trained to create and 
maintain inmate accounts in the event that system administrator or technical 
support staff is not available. Method of training should include user manual, 
instructor presentation , or PowerPoint presentation. 

~::* Centurylink Response: Read, agreed and will comply. 

Centurylink's training goal during implementation and ongoing is to familiarize NDCS/YRTC 
personnel with daily system functions, blocks, reports, and investigative tools as well as 
emergency system shut down of the Enforcer system. 

Training can be conducted onsite or via webinar and will include user manual and instructor 
presentation and live demonstration of the system features and functions. 

As part of our standard training, day-to-day system administration is covered and includes 
instruction on creating new inmate accounts and other typical functions : 

• Logging In 

• User Access Control Settings 

• Call Process Flow 

• Cal l Record Search 

• Blocked Number Administration 

• Inmate Editor Function 

• Create a new account 

• ANI Advanced Privileges and Controls 

• Entering PANs 

• Alerts on Inmate Accounts 

• Disable Account 

• Search for Inmate Account 

• Print Account Information 

• Debit Account Administration 

• Interface funct ionality (if appl icable) 

More details regarding our Training Plan is provided in our response to 3d - Work Plan and 3e -
Deliverables and Due Dates at the end of th is Technical Approach document. 
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3. Collect Calling Requirements 

The system must function as follows: 
a. Inmate goes off-hook, and is prompted to complete verification process. 

Preferably a two-step process. 

~::~ Centurylink Response : Read , agreed and will comply. 

The Enforcer system includes a two (2) step verification process for pre-call validation. Pre-call 
validation matches a pre-recorded voice print from the inmate that can be compared to the 
inmate's voice when they make a phone call; if the print and the actual voice do not match , the 
call is not allowed to be placed. This feature is very useful in reducing attempted PIN theft 
among inmates. A more detailed description is provided below. 

The VerifiersM 

At no cost to NDCS, Centurylink will install The 
Verifier, the Enforcer's inmate voice verification 
module. The Verifier matches an inmate's ID/PIN 
and "voice print" created during the intake process 
with his/her voice when initiating a phone call. The 
Veri fier is currently installed in multiple DOC and 
county facilities today. 

The Verifier requires each inmate to speak a phrase 
prior to placing a call to an outside party. In order for 
the inmate to place the call, the inmate's spoken 
voice must match a "model" of a voice print stored in 
the Enforcer. 

•!• C RITICAL FEATURE •!• 

Various providers implement voice 
biometric identification features that use 

different technology. 

The Verifier uses true biometric 
identification to match the inmate's voice 
to his/her PIN. This is far more accurate 

and less prone to failure than certain 
other technologies, such as phrase 

identification. 

The Verifier also provides an upgrade path to continuous voice biometric analysis. 
Enhancements in 2016 will include identification and alerting of an imposter in real-time as the 
call is occurring, along with further enhancements to provide the actual identity of the imposter. 
This real-time detection and notification is unique vs. other biometrics packages that provide 
analysis after the call is completed. 

Enrollment with the Verifier 

The Verifier can be set up for either Manual Enrollment or Auto Enrollment of each inmate 
voice. With Manual Enrollment, the inmate must complete an initial enrollment process in order 
to store his/her voice model in the Enforcer system prior to placing any calls. Pre-recorded 
prompts guide the inmate through this enrollment process. 
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With Auto Enrollment, the Enforcer samples previously recorded inmate calls to build the voice 
model for each inmate. Auto Enrollment saves facilities the step of having the entire 
inmate population enroll their voices manually upon deployment of The Verifier. 

The Verifier offers the ability to report on : 

• Enrollment Status - provides a listing of the Enrollment Status of all inmates by facility. 
The report displays the Facility, Inmate ID, Inmate Name, Location , number of times 
enrollment passed , overall pass rate , number of times enrollment failed, last call placed, 
enrollment date, and the enrollment status (enrolled , not enrolled, or enrollment is 
disabled). The report can be run for one or all facilities and filtered according to 
Enrollment Status. 

• Verification Activity - provides a listing of the Verification Activity for call attempts and 
completions. Every call detail record includes a completion code that indicates whether a 
voiceprint has passed or failed. The report displays Call Start , Inmate ID, Inmate Last 
Name, Dialed Number, and completion code. The report can be run for one or all 
facilities according to a specified date range. 

Verifier Enrollment Status 

Date: Mon Jun 08th. 20 · 5 01 34pm Ch,) ose Site · I Correcuon I Center, I/ 

Choose En 011 Fill r I All 

Cl1oose Enroll Sort j 1nrn e 10 3 
Enter ny param 1-r s cl11;k Uf\1 

.._, _. 06/08/2015 12:40 - Page 6 

..... ~., VeiifierEn111 lhn ent Sta tus 
Facility: County 1'>1,eriffs Office 

Centurylink En111UFilier= No t Enrolled - Exclude Disab led/Den y; E n1'llll_S0rt = Lo ca tion 

Facility Inm ate ID Name Location Overall Recent Pass Reject Last Call 

WARD, DORM 2 20 15-04-23 

REED, DORM 2 201 5-03-29 

JOHNS DORM 2 2015-03-30 

SIRLS, DORM 2 201 5 -05-04 

WILLI, DORM 2 0 0 2015-05-24 

SANTI, D0RM2 0 Never 

PARKS DORM 2 2015-03-29 

TUTT, DORM 2 20 15-04-06 

EDDIN-=~~'.".'."' DORM 2 0 0 2015-05-20 

Last Enro ll Mode Status Last Result 

Never Enabled Not Enrolled 

Never Enabled Not Enrolled 

N ever Enabled Not Enrolled 

Never Enabled Not Enrolled 

Neve r Enabled Not Enrolled M 

Never Enabled Not Enroll ed 

Never Enabled Not Enrolled 

Never Enabled Not Enroll ed 

Never Enabled Not Enrolled 

Verifier Enrollment Status Screens - Filter by Non-Enrolled Inmates Example 
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Verifier Enrollment Status 

Choose Si te: J All iJ Date: Mon Jun 08th, 2015 01 :36pm 

Export j~ 
Choose Enro ll Filter : j t,Jot Enrolled - Exclude Disabled/Deny i] 
Choose Enroll Sori: ] Location iJ 

Enter any parameters and cli ck RUN. 

Summary of The Verifier voice biometric system: 

./ Provides option for self-learning , avoiding operational disruptions from enrolling the 
existing inmate population 

./ Provides detailed reporting capabilities on pass/fail rates , enrollment status , and other 
monitoring metrics. As an integrated feature within the Enforcer, call detail records are 
automatically updated with Verifier events for investigative review . 

./ Directly integrated into the Enforcer system, without the need to install or navigate to a 
separate "module" 

b. Inmate is then given an automated option to place a collect call or a debit 
call. 

Centurylink Response: Read, agreed and will comply. 

The Enforcer system provides fully automated collect , prepaid collect and debit calling . The 
Enforcer system provides fully automated (mechanized/electronic) calling, using an automated 
operator resident within the system. Access to live operators is neither required nor permitted at 
any time. 

c. Inmate selects option to place collect call. 

Centurylink Response: Read, agreed and will comply. 

d. Inmate dials number. 

Centurylink Response: Read , agreed and will comply. 
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e. System validates dialed number against the inmates individual "allowed 
number list" or proposed system by vendor, and then places inmate on 
hold. 

~;:~ Centurylink Response: Read , agreed and will comply. 

The Enforcer can be configured to require Personal Allowed Numbers (PAN) lists (approved 
allowed numbers assigned and restricted by PIN) . The Enforcer system will be configured to 
place the inmate on hold once the cal led party answers the automated operator, preventing the 
inmate from hearing the called party or being heard by the called party until active called party 
acceptance is confirmed. In other words, the inmate cannot hear or communicate with the called 
party until the call has been positively accepted . 

f. System places call. 

~::~ Centurylink Response: Read, agreed and will comply. 

g. When called party answers, system prompts called party to either accept 
or reject the call. The inmate and called party will not be able to hear one 
another until call is accepted. 

;::~ Centurylink Response: Read, agreed and will comply. 

The Enforcer system will be configured to place the inmate on hold once the called party 
answers the automated operator, preventing the inmate from hearing the called party or being 
heard by the called party until active called party acceptance is confirmed. 

h. Either a call path is established, or inmate is notified that call was not 
completed, and the reason for unsuccessful completion. 

(:~ Centurylink Response: Read, agreed and will comply. 
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If a call is not completed for any reason, the inmate is informed of the status by an explanatory 
announcement. Examples include: 

Facility Block 
"The number you have dialed is blocked and cannot 
be called from this facility" 

Telco Block 
"The number you have dialed is blocked by the 
telephone service provider" 

No Answer 
"Your party is not answering. Please try your call 
again later." 

Busy Signal 
"That line is currently busy. Please try your call 
again later." 

Invalid Telephone Number 
"A dialing error has occurred. Please check your 
number and try again ." 

Refused Call "Your party has refused this call ." 

Refused & Blocked 
"Your party has refused this call and blocked their 
number from future calls ." 

Call greeting branding and other call prompts such as above may be customized to NDCS' 
specific requirements . 

4. Debit Calling Requirements 

The system must function as follows: 
a. Inmate goes off-hook, and is prompted to complete verification process. 

Preferably a two-step process. 

€;:~ Centurylink Response: Read , agreed and will comply. 

Centurylink's verification process includes a two-step process. Please reference Collect Calling 
Requirements 3.a above. 

b. Inmate is then given an automated option to place a collect call or a debit 
call. 

~: ~~ Centurylink Response: Read, agreed and will comply. 

Please reference Collect Calling Requirements 3.b above. 
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c. Inmate selects option to place a debit call. 

€::~ Centurylink Response: Read, agreed and will comply. 

d. System plays the remaining dollar amount on card. 

;::* Centurylink Response: Read, agreed and will comply. 

e. Inmate dials number. 

~::* Centurylink Response: Read, agreed and will comply. 

f. System validates dialed number against the inmates individual "allowed 
number list" or proposed system by contractor, and then places inmate on 
hold. 

~::* Centurylink Response: Read, agreed and wil l comply. 

Please reference Collect Calling Requirements 3.e above for further details. 

g. System places call. 

;::~ Centurylink Response: Read, agreed and wi ll comply. 

h. When called party answers, system prompts called party to either accept 
or reject the call. The inmate and called party will not be able to hear one 
another until call is accepted. 

€::~ Centurylink Response: Read, agreed and will comply. 

Please reference Col lect Calling Requirements 3.g above for further details regard ing ca ll flow. 

i. Either a call path is established, or inmate is notified that call was not 
completed, and the reason for unsuccessful completion . 

~::~ Centurylink Response: Read, agreed and will comply. 
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Please reference Collect Calling Requirements 3.h above for further details regarding call flow. 
For completeness, an overview of debit administration options is also provided below. 

Debit Overview 

The purchase of inmate pre-paid calling time ( often called "debit") can be achieved in any 
number of ways. Centurylink is eager to accommodate NDCS' system needs for inmate debit 
purchases and we provide several different options to accomplish it. 

We will make debit as simple as possible for both NDCS and its inmates. All potential processes 
include a no-cost interface to NDCS' accounting/commissary system, as well as refunds of 
unused funds (as applicable) without requiring a physical calling card . 

Traditional Commissary Debit Purchase 

This traditional method allows inmates to purchase blocks of credit to be used for phone calls 
from commissary. Debit time is simply added to the commissary menu, and purchase records 
are sent to the Enforcer on an agreed-upon time schedule. 

These purchase records can be as simple as a text file with inmate number and purchased 
amount. With this information , Centurylink would immediately load the balance onto the 
inmate's debit account for use. In addition , no physical cards are necessary - the inmate 
simply inputs his/her PIN into the phone system and chooses the debit calling option from the 
prompts . 

With our integration expertise , we are certain that we can create the required integrations to 
provide this seamless calling service. In just the last 2 years we have written SOAP, FTP and 
SFTP, XML. CSV 2XML, lnc~emental, Sync, Webservices and other types of software interfaces 
with inmate commissary, banking/ trust account systems, JMS/OMS and/or VINE systems. 

These integrations allow us to eliminate paperwork, increase calling and commission revenues, 
and improve service for our client facilities . We guarantee our ability to create customized 
interfaces with NDCS's systems to support our full range of premium integrated services . 

Centurylink has several standardized reports that display debit account activity. Additional 
reports can also be generated at no cost to NDCS. 
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Debit Balance Shows the balance in the debit account for each inmate 
who has set up a debit account to pay for phone calls. For 
each account, the report lists the site name, inmate ID, 
inmate name, account number, call number, inmate status 
(active/inactive), and account balance. The report can be 
requested by site, inmate status, and balance amount 
(negative, positive, non-zero) . Also, the report can be 
sorted by inmate ID, inmate name, or site . 

Debit Statement Shows all transactions for debit card and PIN-based debit 
including a beginning and ending balance, cost and 

. duration of calls , and deposits made to an inmate's 
account. 

Debit Activity Shows all deposits, transactions, refunds , and closing 
balance for all debit accounts for inmates. 

Debit Transaction Provides a reconciliation record for all debit transactions for 
an Inmate ID for a user-specified date range . 

Additional Alternative: Debit / Commissary Transfers 
While this process is more manual, it provides an additional option for facilities to enable debit 
calling . With this option , inmates may place an internal phone call to request that funds available 
in their commissary account be transferred (applied) to their inmate debit calling account in the 
Enforcer. 

Call Flow 
The diagram below shows the prompts that are heard by the inmate when the inmate places a 
request to purchase debit calling time through your site's commissary system. From the 
Enforcer Main Menu , the inmate begins the process by selecting Option '7' to access the site's 
commissary system. The diagram shows all possible prompts that an inmate may hear during 
the process of requesting the purchase. 
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ENFORCER MAIN MENU 

Press '1' to place a call. 
Press '2 ' to enroll to make calls. 

Press '3' to reg ister a phone number. 
Press '4 to hear inmate messaging options. 

5 - not currently used 
6 - not currently used 

Press '7' to use the commissary . 
8 - not currently used 

Press '9' for help. 

Your order is 
complete. Your 
order number is · I~ ',. __ 
<order number->. 

OPTION 7'1 

Press '2' to purchase 
debit calling time from 

the commissary. 

l 
Please enter the amount in w1101e 
dollars on ly t11at you would like to 
purc11ase. followed l)y tl1e pound 

sign 

ENFORCER 
Accept dollar 

amount for playback 

L..----::i Your order was I 
deleted. 

'3"--

You entered <dollar 
amount> dollars of debit 

cal ling time. If you wish to 
place this order. press '1'. To 
re-enter. press '2'. To cancel 

your order. press '3' . 

Inmate Commissary to Debit Call Flow 

Approving or Rejecting Funds Transfer Requests 
The Debit/ Commissary Transfers screen is shown below. From one location, this screen 
enables an authorized user to view, annotate, and either approve or reject each inmate funds 
transfer request. This sample shows requests from a single sites across a multiple-site system. 

--· ---ttttt:ttt:tlltttt:::t:1--
Debrt Acct 

Choose site: Bibb Correctional save Changes I Cancel Changes I 
Prepaid Collect 

1 Collect Accept Reject 
Site I.ICll\11; "''"'~' '""'""iJer Inmate Id Name Requested Accepted Note 

Bibb Correctional Facility. AL 201 4-08-08 10:15 186095 22 J 3.00 3.00 ..J 

Bibb Correctional Facility, AL 2014-08-08 10:09 186091 25 J 5.00 5.00 _J 

Bibb Correctional 'Facility AL 2014-08-08 10:21 186098 2E tJ 5 00 5.00 
...., ...., 

Bibb Correctional Facility, AL 2014-08-08 13:44 186169 26 A 30.00 30.00 ...J 

Account Tab - Debit/Commissary Transfers 
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5. Recording Requirements 
Inmate calls must be recorded, and easily accessible to authorized NDCS/YRTC 
State personnel. It is the responsibility of the vendor to maintain call recordings 
on a redundant system to be accessible 24 hours a day to authorized 
NDCS/YRTC State personnel. 

~::~ Centurylink Response : Read , agreed and will comply. 

The Enforcer offers fully integrated digital recording capability. 
Call recordings are digitally stored on redundant storage 
arrays and will be available to NDCS/YRTC for immediate 
access (online, not archived ) throughout the contract. We 
also offer to provide a leave-behind storage array to store your call 
data offline indefinitely after contract termination or provide 
continued online access for a mutually agreed upon timeframe. 

~~ ,~ 

~4 ~~ 

Centurylink® 
Advantage 

The Enforcer enables immediate, online retrieval of any recording at any time with no change of 
storage media, and utilizes a fault tolerant call storage server, built-in arrays of mirrored hard 
disks for redundant long-term recording storage. 

This eliminates the hassles of loading and unloading tapes or optical disks, because all 
recordings are stored online for the full contract term. Storing your call recordings - as well as 
the call data - online for the life of the contract ensures that you will always have quick access 
to all of your call recordings and data . 

Most important, storage arrays have built-in software and hardware redundancy within each 
data center AND are geographically redundant across multiple data centers. The same is true 
for call control functionality - as a result a catastrophic event at one site Centurylink would still 
be able to provide both access to calling data and inmate calling function. 

The Contractor's system must be capable of locating call recordings by 
inmate name, inmate PIN, date, originating number, or called to number, 
name and/or address. 

~::~ Centurylink Response: Read, agreed and will comply. 

For convenience and to verify compliance to this important capability, the following description 
regarding locating (querying) call detail records and associated recordings is provided both here 
and also within the response to Section 13 - System Requirements. 

Centuryl1nk Response· Page 79 of r13 
RFP 5289 Z1 for Inmate Ca lling Services 

Submitter]: .June 2 I, 20 16 
State of Nebrac;ka NDCS/YRTC 



... \J\ . ---·-·· ·-. -
.%t.-·':': Technical Approach . _ . . 

. ~.,,,,\.' ---=-~-

The Enforcer system stores all call detail records and recordings on line for the life of the 
contract. Data are never archived on separate storage media ; this ensures all reporting and 
search features are available for immediate use at any time. 

The Enforcer's full featured reporting capabilities allow facility users to generate reports 
immediately and in real time. The Enforcer's browser-based application allows searching and 
reporting of all inmate calls to any authorized user through a simple , point-and.:.click GUI 
(Graphical User Interface). Each call attempt results in the creation of a call detail record. The 
record includes extensive information about the call that can be queried, including , but not 
limited to, the following : 

• Date of call 

• Start Time of Call 

• End Time of Call 

• Call Duration 

• Called Number (ANI) 

• Station & Trunk ID 

• PIN 

• Disposition of Call (accepted , denied, incomplete etc.) 

• Call Termination Reason 

• Call Charges (if accepted) 

• Recording indicator 

• Three-way call detect indicator 

Extensive call detail reports are available to meet the requirements stated. The following screen 
details the customization options available for call detail reports . 

~\~ Centurylink· INMATE PHONE SYSTEM 

- Call Detai ls 

'-'-I 11-'~1a-'-!f-'-D-"_'-asl'--N,'-,n·-'-.;, _C'.S-'-N-'-:,_Pn_or_" t_•lcin_1b_er _________ ~f O I Search I~ 
~)05_/04_120_16 __ ~1 IOS/11/2016 J More Search Criteria J 

Quick Searches v I~ I Save J ~ Show A I 0 

ICS Inmate Demo 
User : j sa rgent ('I 3695-f) 

Copyright 2005- 20 15 

~ ~ I Emai l Call Recordings I J Share CDR 11 Change Columns 11 Rese t columns JI Export CDR lo File J ~ 

Call Deta il Records - Select criteria for custom query 
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Numerous additional fields are stored within each call record and can be used to further 
customize reports and recording searches. After you click More Search Criteria, a dialog box 
displays that lets you specify several additional search parameters related to the origin from 
which the calls were made, as well as specific information abol..(t the calls. These parameters 
are grouped into categories as shown in the dialog box below. 

More Search Criteri.a 

'3erersl 

Cornpfeticn ::: est, Range DNP.. I 
OL.,ratio End Type Prh•i lege<l I 

Show Alerts _; n Ii' Show DTMF on ly 

Call O -; i 

Sate Statior Gro p Static ID 

Station Ng rr e Trunk ID 

Valfdaticn 

Call rps Card 1,Ju mber 

LI DB Code Tariff Ba ,j 

::.al !eel ::::: arti 

Search Criteria Categories 

The Search Categories have additional search criteria parameters that can be selected. In the 
example below, the search categories selected from above are: 

• Completions 

• End Type 

• Call Type 

• Privileged 

Within those main-level search categories you have more detailed selection options as shown in 
the print screen below showing the check off selection boxes for End Type and Call Type. This 
is just one example of the numerous real-time custom calling report options available from the 
Call Detail screen using the More Search Criteria function. 
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~I "_,ni_s'._e_: ___ 2_ct_',_.:n_·e_. __ ·:_._:_·=_1_c,r_e_·._,_ .. c_e_r ------ ------~'o I Search JI Clear I 
lo51041:01e, J I 5:1 · •':0 16 J I More Se9rc Cnt2ns J 
j ~·~1ck S-a~ cr 2s v j ~ I Save 11 Delete I Sho•.1 /l.1 1 D 

~' c_o_ p_le·_.- o_n_s= __ A_11 ___________ _'.j_v~><' ' End Typ • .: 

~' c_a_ll _,..,_·µ_e_: --------------=-=~XI I Privileged : ""·" 

~ I Ssve 11 E ,911 Cs!J R.ecor 1n9s 11 Snare CDR 11 C ange Colu ns 11 ~eset rolumn5 11 =xpo-t CDR to File I~ 

End Ty pe 

O Unknown 
D lnitial 
D lax ring t ir"'le 
o - imelilT'i: 

D ln:om'ro ca ll 
D Ne mes;a oe 
D Called party rejec t 
D =xm, digi,s 

D ser Ccn r1an 
D Illegal dig i: 
O \Jcnnal 
D _cs: se rv er 

D "eiuse 
D _cop- : urren t crop 
0 .l>bandoned 
D M ien p:e,j seli 3c,:ept 

D Excessi e ro ary pt. lse& 
D Lo,Jp-current id le 
·D For,:ed 
D Threeway e,re t de ec e 

D J> II ru nks Busy 
D 1,10 Trunks .lwailable 
D Mo itor Kill 
D Blocked 
0 1,10 Call 
D CP :o Gust Service 
D Refused PP admin 
D Digi t Til ecut 

D Shutoff wl •1arning 
0\/oice ID iailure 
D Max Ac: ept in e 
D J>dmin Drop 
D :3ta ion angup 

D _cng # 

D Trt.nk Failed 
D lanual :uto; 
D Dreans·Ner r'ang1 p 
D Call Abandoned 
D ea I Overr n 
D Inn ate Bloc · 
D Telco :: rror 
D Call Disco nected 
D .'oicePrin Error 
D No Trunk Cc fi ,;iura:o 
D Internal Error 
D )angling 
D Inmate hanguo 
D Cal led Party Hangup 
D ::rror I bound 
D T ::rror Ou1bc1, d 

Done 

)( 

Call Details 

== )(I ~)(, 

Call Type 

D Not Se 
0 Debit 
D Debit card 
D Ccllect 
D Prepai,j collect 
D Free 
D Admin Setup 
o o·-cer 
D I coming 
D Adr in Zero Bal 
D .A.dr 1in Low Bal 

D Exceeds Credit Limi. 
D Special Free 
D Enr lln em 
D Commissary 

D Visi"ation 
D Info Request Msg 
D Balance Check 
D TDD Operator 
D Phone ~ un ber Re,q irnatio 
D eon plaint · 
D lnforn ant 
D Colle,ct Calls are Blockec 
D lnco11ing 1essage 
D Joice Me;sage 
D ext Message 
D Medical Menu 
D Bypass call 
D Phone Debit Pur,:hase, 
D Free voic en ail 
D The lnforn er :alls 
D is em,r 
0 ?REA 

Call Detail Records - Select More Search Criteria Example 

Saving Search Criteria for a Future Search 

After you have set up a specific set of search criteria for searching CDRs, you can save the 

criteria for a future search by clicking the Save button. 

Done 

s ~ , Email Call Recordings 11 Share CDR 11 Change Columns 11 Reset columns 11 Export CDR to File I ~ 

You can then select the same search criteria for a future call search without having to re- enter 

a date range or any other parameters. 

After you click Save, the ENFORCER displays a dialog box where you can name the search, 

indicate whether you want other users to be able to use it, and save the search . 
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xi 
Details: 

seq: 1583360 

06/01 /2014 

09/03/2015 

Called party reject 
Normal 
Refused 

Debit 
Prepaid 

Make th is searc h pu ·c 0 

)( [ 

Cancel 

After you click Save, the Enforcer adds the saved search to the pull-down list of saved searches. 

The search name is preceded by the Enforcer user ID of the person who created it. 

Selec All Displayed CDRs 

Add Call Note View Ca l l Notes Play Ca l l Recording View Inmate Profile Sort Colum n 

EJ l!l<ly h t<M 111,n I Ill l<,\f p,,,,,,.. flllon 'loIIM• ..... I J>I' l •nlJ 11-tnd 

,-ia, Q 
• CJ> 

-~ 
f.J':i•JLT 

,_ ·JLI / _,,, 

, Q i,. • ~•,.;t1 

~ 

r •""' .-C'" CJ 

Select Ca ll s for 
Save, Copy, or Share 

/ 

.• , .. i 

• (p) 1 

j '"· 

. '\ .. , ' .. 
: ,... ~ I l 

t, ,.t..1:•r 

1,· ' 

r,·, • ; : r ·-t 

1ft • J lO( 

r • 

LI 

View List of Users Who 
Have Listened to Call 

I ~ al 1,..., t1n41t L- Y411datl<> l lnd l v.,r IAt,n OUH t..,_l'I , n II 

c· 

l'•II•.•• ...... ~"·' 
Q;O( cc c,o 

~( : 

>L ,,o 

H 

C(! 

·c· 

Look Up Called 
Party Name/Address 

I 
I 

-, / 

('\ ,'l, J , ... 
c, .. e ·O 

.. ,~ .. 
c, /] . • 

{<, .J • ):• 
t.,. . .' " 

(., )', ,,: .. 
~ ;,=:' i1 

t ~' n: 
(? :'I ti 

-~· /J ,IJ,.-4 
\, .. ,,, ., 

:, 23. 2 ):,4 
IH 4 t 

, ... ~,.;) :• 
,-, o•, ,. 

View Call Log 

Call Info - Search Calls - Standard Results screen 
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The Enforcer system keeps a full data dictionary on each call attempt. If the standard Call 
Record screen doesn't show the particular information you're looking for you can simply click on 
the "Change Columns" button to pick the data types you would like to see on all your Call 
Search results in the future : 

11/261201.! 

Quick Searc~es 

12102l201J More Senrcl1 Crileria 

• Load Save Delete Show C.11 

Bum Sa ·,e Email Call Recordings Share CDR Change Columns 

I 3way 
Showing 1 to 300 o~ 2, 512 encri':'s 

+ Play Notes Start Time • CSN Inmate ID Las [ A(Cept t ype 

0 11/ 26/ 20 14 c:2c: s" ~- "' 1=ill MCML I ., Alert 
08 :22 : 12 

I 0 11/ 26/ 2014 c; 'l c:: :- .. -: ,1 ~ 
ROC Audio cl ksum 

08 : 33 :57 HUER 

0 11/ 26/ 20 14 ,_.,: c: MAI~ ~ I Sil l Secs 
08: 35 : 54 -"-"oL>.~ 

0 11/ 26/ 20 14 c; -i r" "l"1 "1) I 
., 
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0 11/ 26/ 20 14 r -. ~., l : , ii:; ~ u u .AJ .L..l 09 :22 :13 
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Call Details 

0 Sea rch Clear 
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I I Dl' IF I Lar,guage I I Rated Cost 
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-

I I Fee I Location I I Site 

] [ ., Final Cost l e, t :60 ] [ Source Device 

I I First :60 ! 
., 

lotes I I ., Start T1me 

J [ First Name Off Hook T1me J l Stat e 

I I Hostr,a1 e PCV Result I I ., Stat ion 

J I ., Inmate ID PIN J I Stat ion ID 

~ Debit I ntracell ADSEG 16 1 3:00 LL 

..:.u Debi t Int~rlata G LL 90 3 15:00 [ntra S -cai:1? 

ill Debit [ nter l ata AOSEG 903 15 :00 Inter state LL 

~ Debi l ntraLara 1B u. 6 33 11 :00 rntrastate 

lli Prepai d I ntra La t a G MAX 190 4 : 00 
I ntrasta te 

~ Debi I nrerLata A L 324 6 : 00 fntr a Stat ~ 

Call Search - Customize Search Results 

I I Sup Type I 
J I Sup Type Code J Type 

I I Surcharge I rm al 

J [ ., Talk Secs J rm al 

I I ., Ta1i ff Band I rm al 

] I Tax 

-

J rm al 

I I Trunk Device I rm al 

J ~ 11nk ID J 1e l im it 

I I I ., 
Validat ion 

l 
e lim i t 

rn al 

S2 .93 OK : cal l Norm al 
all owed 

$6 . 13 OK: cal l Timi? 1imit 
a ll owed 

S3 .89 OK : cal l Time l im it 
all ow ed 

5 5.06 OK: call Non n a! 
a ll owed 

S3. 00 OK: call Normal 
allowed 

53 .73 OK : cal l N ormal all owed 

Selected calls may be quickly and easily exported to CDR media in either MP3 or audio format 
and emailed, saved to CD, USB, etc. Emailed call recordings are forwarded as an email 
attachment, and the file size for a compressed 15-minute recording is approximately 2 MB. 

Alert 

0 

0 

0 

0 

Authorized users can log in to the Enforcer to email a call recording directly from the Call Detail 
results screen. After performing a call detail query, the user simply selects the recordings they 
wish to email and clicks the Email call recordings button to attach the recording(s) to an email 
message. 
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Quick Searches 

··J 01101,2015 

0 Search I Clear 

, More Search Criteria I 

T I Load I . Save I Delete I Show All 

~ Save I Email Call Recordings I Share CDR I Change ~ Reset colu~ J . Export CDR to File I Print J 

Showing 1 to 132 of 132 entr ies Prevlol1s 1 

+ Play Notes Start Time * CSN Inmate ID Last Name Phone Number Call Type 

~ 0 0 1/ 0 1/ 20 15 c;~ '""' c:; 11 1 3 ?, ; c;_ , PI PER ~ 
; :-, Co llect 04 :30 :0 7 

~ 0 0 1/ 0 1/ 20 15 c:~-5 11 ; ·: ~ LEFEVRE 1· 2 . .,., Debit 08 :10 :24 

~ 0 0 1/ 0 1/ 2015 5~-,5 121""' ?5'.: LEFEVRE 1·2 !..ll Debit 08 :31: 2 1 

~ 0 0 1/ 01/ 20 15 :.~,:.1~~~ : s~.: LEFEV E 1-2 . ... . ~ Debit 08 :37: 56 

0 0 1/ 0 1/ 20 15 5~""'5 12?. : ~17- 5 8 ALDRIDGE 1·5 , , Prepa id 08 :46 :00 

Next 

Tariff Band Station Talk Secs 

I ntraLata I NTAKE 1 2 10 I ntrastate R 

Local C LL 903 

IntraLata C LL 323 I ntrastate 

Loc al C LL 903 

I nterLata E LL 8 89 I ntras tate 

Call Detail Results - Email Call Recordings 

A pop-up window appears to enter the email address , subject, and body text of the email 
message: 

Email Recordings 

Email selec eel records: 
5275 1222.s27s 1217.s27s1 rno.52751113 

To: 

Subjec : 

lv lessage Body: 

fvlax Size (MB): 

/, 

Send Close 

Email Recordings Pop-Up Window 

A maximum size can be set in the Max Size field. The file size for a compressed 15-minute 
recording is approximately 2 MB. Once the user clicks Send, each call recording will be 
attached to the email message as a separate mp3. 
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The Contractor will provide a system that allows NDCS staff to download 
to a variety of storage methods, to include CDs, DVDs, hard-drive, or 
email. 

~;:~ Centurylink Response: Read, agreed and wil l comply. 

Each site must be capable of storing twelve (12) months of call recordings 
on the system hard drive for immediate access. Once call recordings 
become twelve (12) months old , the system must automatically download 
them to a permanent storage media maintained by vendor, and be 
available to NDCS within 72 hours upon written request. Recordings are 
the property of the State of Nebraska. 

~;:~ Centurylink Response: Read, agreed and will comply. 

The Enforcer system stores all call detail records and recordings online for the life of the 
contract. Data are never archived on separate storage media; this ensures all reporting and 
search features are available for immediate use at any time. 

The contractor provided system administrator needs the ability to monitor 
inmate calls for troubleshooting purposes. 

;;; Centurylink Response: Read, agreed and wi ll comply. 

The Observer live monitoring application is described later in our response to Section 14 - Live 
Monitoring. 

6. System Security Requirements 
Call forwarding and 3-way calls are a concern for NDCS/YRTC. Explain in 
detail your systems solution for detecting and eliminating these types of 
calls. 

~:; Centurylink Response: Read, agreed and will comply. 
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Given the different protocols used by different 
communications technologies, Centurylink employs a 
multi-pronged approach to detecting both 3-way calls ( calls 
forwarded to / conferenced with a third party number after 
call setup) and remote call forwarded calls (calls forwarded 
to/conference with a third party number prior to call setup) . 
These various technologies, which are described in more 
detail below, are industry leading and deployed for use with 
both landline and cellular telephone services . 

Centu ryli n k® 

Fraud Detection Summary 

Three-Way Call Detection 

Traditional 3-way ("Call 
Sensing") 

Voice Biometric Inmate-to-
Inmate Sensing ("ICER") 

Simultaneous Call Detection 

Remote Call Forwarding 
Detection 

Real-Time Network Query 

Operating Carrier Query 
(subject to NDCS direction and 

FCC approval) 

"ICER" 
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Three-Way Call Detection 

Approach 1: Call Sensing 

Call Sensing is the traditional method of 3-way call detection. Like other systems, the Enforcer 
automatically detects attempts by destination parties to connect, or forward , calls to a third 
party. These detection features have highly configurable parameters for changing the sensitivity 
to accommodate the requirements of each installation. 

Call sensing uses a combination of 3 factors: sensing of call progress, DTMF tones from either 
party on the call, and extended silence periods during the call . The success of this DTMFor 
extended silence, detection is very reliable. However, it does not always indicate call-forwarding 
or three-way call set up. 

Many correctional facilities with full-channel recording have found that a Three-Way Call 
Deterrent Policy - at least for those calls flagged through Call Sensing - is much more effective. 
With such a policy, the deterrent to making three-way calls is the inability for inmates to make 
future calls . 

Unlike the old methodology, which only blocked or cut off the called party, the inmate was still 
able to call back to the called party and try numerous ways to exploit the system until they 
succeeded . 

The sensitivity of detection settings is also configurable so that parameters can be set to 
optimize performance. 

When a three-way call attempt is detected, the system can: 

• Flag the call for investigation 

• Flag the call for investigation , and play a warning message to the inmate and called 
party 

• Flag the call for investigation, play a notification to the inmate and called party, and 
terminate the call 

The Enforcer will be programmed to take whichever action NDCS prefers from the list above. 
This action is also configurable by called number, for example, not taking action on attorney 
calls (which may be transferred from a receptionist). 
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Centurylink highly recommends allowing the call to proceed, because valuable investigative 
data can be found by reviewing calls that were flagged as three-way attempts. When the system 
is configured to terminate a call upon detection of fraudulent use, such as three-way call 
attempts , a voice prompt is played to both parties on the call upon "sensing" a usage violation. 

This voice prompt typically informs the parties that fraudulent use has been detected and 
disconnects the call . The resulting call record is then flagged with this detection and termination 
for future query and reporting purposes, as shown on the following screen : 

", , C L" k INMATE PHONE SYSTEM ~ ~~ entury m ............ ..,TIEENRIACBl" 

JCS I nma te Demo 
sen ·sargent ~ 35 ;5.n 

~==w1 ,;i t•: ~,:e, 5.:c1 s _w,~,--··:·:·::ta-,t·~=---
Call Details 

~IJ-;-_:J·_::::c_,1: __ ~I I :.' 11 201c I I 1,~ore Sesrcn Crnens I 
j ~.i ,ck ':::srcr :s v j I Losd JI Ssva I J 02lete J Sho•.-1 All D 

I Sh o1·1 3-Way o nly 

~ I Ssve JI Em3iJ Call Recordings JI Snare CDR 11 c · snge Columns JI Reset oolu mrs 11 ::xpo1 c :::R to Fil: J ~ 
5 ov, ing l tc, 2 c f 2 er:itries Pr':'vious 1 \J ~ d 

+ Play Notes Start Time CSN • Inmate ID Last Name Phone Number Call Type Tariff Band Station Talk Secs Bi lled T ime Final Cost Validation End Type Alert 

o G 

o 1~G 08/27/2015 
09 , 37 : 20 

S,_ow ing l t o 2 of 2 entri<-s 

59993669 -< 279 ! 79 

Test 

::ST 

Pr~v ious 1 ,~~ d 

5TATION_999 9 266 

ST ATIO 1_9399 123 

3 :00 so.co 

1:00 SO, B 

OK: cal l Ca ll 
a llov,ad Overrun 

CK : call 
a llo1·:ed 

~lco 
Error 

Shov, /.:J vi ':'n:r ie; 

Call Detail Screen - Result on Suspected 3-Way Calls 

Standard three-way activity reports from the Enforcer system can facilitate investigations into 
suspected three-way call attempts. The Three-Way Attempts Report lists all three-way call 
attempts detected, along with all associated call detail information. The Top 25 three-Way 
Destination Numbers shows the top 25 called numbers that triggered three-way call detection. 

Approaches 2 and 3 address the specific issue of inmates using the telephone system 
for inmate-to-inmate 3-way communication - an obvious and major security issue. 

ion & epo ing I E ) 

Centurylink is pleased to offer NDCS the ICER™ - Inmate Inter-Communication Evaluation and 
Reporting system. We are partnering with JLG Technologies, a leading voice biometric analysis 
technology company . After developing its Investigator Pro voice identification and crime 
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investigation system now in place in 176 correctional facilities throughout the country, JLG 
furthered its research as a result of requests from corrections investigators to develop an 
automated way of identifying inmates who are illegally communicating with other inmates using 
the inmate telephone system. The result of this research and development effort is ICER. 

The Threat 
Inmates have been, and continue to communicate with each other over the telephone systems 
that have been provided for their controlled contact with the outside world . 

Until now, ITIC (short for Inmate-to-inmate phone communications) has essentially gone 
undetected because there was neither practical technology nor uniform networking capability to 
identify such communications. Following are highlights of the ITIC threat: 

• Through a variety of methods, · inmates are circumventing the inmate phone system at a 
particular facility to communicate with another inmate whether the other inmate is in a 
neighboring POD or in a facility in a different state and using a different inmate phone 
system. 

Inmates exploit conference bridges, services such as Skype, Google Voice and other 
kinds of modern telecommunications technology. In addition, they rely on called parties 
to bridge the calls, place three-way calls, or even put two speaker-phones in proximity to 
one another, so that inmates can talk to other inmates 

• Until recently, ITIC incidents were only found when accidentally stumbled upon by 
correctional staff and Incidents are now known to occur with much wider frequency than 
previously known. ICER has already identified more than 1,000 of these events. 

• These ITIC communications have involved criminal activities including coordinating 
gang-related murders, drug trafficking, racketeering, as well as inmate disturbances at 
multiple correctional facilities around the country. 

Technology, Cooperation Between Inmate Telephone System providers, and 
Participating Nation-Wide Corrections Administrations are Joining to Reduce the Threat 

Every day we learn from the news about instances of major crimes being solved because of the 
increasingly cooperative efforts of state and federal agencies that are now beginning to share 
case-critical data around the US and the world. 

In the world of inmate phone calls, we are offering a new technology based on voice biometric 
analytics and a dedicated cooperative network provided through a consortium of inmate 
telephone system providers* and JLG Technologies . 
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This combined effort will enable all participating corrections administrations throughout the 
country to receive specific and detailed information on a call-by-call basis when their inmates 
are using their phone systems to talk to each other - whether the calls are connected between 
different inmate telephone systems, between PODs in the same facility , or between inmates in 
facilities from Florida to California . 

The more agencies that take part in the ICER network and share ICER data, the more ITIC calls 
that will get caught in the net and be reported . 

How ICER Works 

ICER uses advanced voice 
analysis technology to generate a 
"call signature" - a 
representation of the call that 
does not involve any of the 
original audio - for each 
completed inmate telephone call. 

Call signatures are then 
automatically encrypted and 
transmitted to the central data 
center at JLG Technologies 
headquarters in Framingham, 
Massachusetts for analysis. 
Because none of the original 
audio is used in a call signature, 
the ICER system is in full 
compliance with state laws 
regarding the transmission of call 
recordings. 

Under normal operations, call 

ES 

ICER Event Report 
Event Ident ifi ed On: var 11. 201 

10: 14 pm ( E T) 

4n In a e Inter-Con mun ica t1on s h en has l:: ee n de ed e-:! 1 ·.olvi g a i n ate at your ·acil ·,,.: - he 
details o· ,.., ic:h fo li o·,,,;; l:: elo\','. 

SMITH. DAVID 

Russ ~ ou ty 

2471', 1 

signatures are created, transmitted, and received at the data center within seconds of each 
completed call. Upon arrival, the call signature is immediately analyzed and checked against 
other call signatures. 

If an ITIC event is detected, it is logged in the ICER system database and investigators from the 
participating corrections administration are automatically alerted via email to log into the ICER 
system for the detailed report. 
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To protect certain elements of inmate data from being displayed to participating agencies, on
line consent by both parties must be gained before details of the full report are made available . 
The ICER system doesn't require correctional facilities to transmit audio files and each agency 
is always in complete control of the level of sensitivity of any data transferred. 

The above is a sample report showing data which investigators in two participating agencies will 
see once mutual viewing acceptance is granted. 

Until mutual viewing acceptance is granted, investigators will only be able to see inmate call 
data for their own facility (either the right or left sides of the report) plus limited data on the 
inmate from the other facility. 

Where inmates are calling each other within their own facility (not shown), all data for both 
inmates will be displayed automatically. 

While we view ICER as a significant contribution to 
detecting inmate inter-facility communication, 
participation of your administration and facility is 
voluntary and will be provided at no cost to your 
facility. The cost of this technology is born by the 
consortium of inmate telephone providers and JLG 
Technologies. We would be pleased to discuss ICER 
further with NDCS during contract discussions. 

•!• CRITICAL FEATURES•!• 

Because most inmate-to-inmate 
communications are not bridged through 
calls made to the same number, ICER 

and Simultaneous Call Detection must 
be deployed in parallel to effectively 

combat this issue. 

We have included a copy of the user's license that would grant permission to NDCS to 
participate in the nationwide ICER operations at the end of this Item response. The only 
prerequisite is completion of the JLG Technologies standard license form contained herein. 

Please see the ICER End User License Agreement at the end of this section. 

Approach #3: Simultaneous Ca I Detec ·on 

This final approach is a newer feature that relies solely on network data for 3-way call detection. 
Simultaneous call detection addresses the increasing issue of call merging, which is not 
detectable with traditional 3-way detection methods (there is no silence, line energy, or DTMF 
tone to detect). An example of this is the "merge call" feature on iPhones. 
To combat this problem, the Enforcer checks for a current active connection to the same 
number during call setup. All numbers in the Global Numbers tables (e.g. attorneys) are exempt 
from this feature by default, although it can be configured if desired. 

Ce11t1.1ryLi11k Respo11se· Pcige 92 of 233 
RFP 5289 Z I for Inmate Calling Services 

Subrrnttecl June 2 ·1, 2016 
State of Nebraska NDCS/YRTC 



( 

-~.~~ .. -;·.. - ------ - . 

~~).f·: ( Technical Approach . 
~":-~:.:-·.;,,. _ _......--:--·· ·• 

It is critical to note that although this feature is not subject to fa lse positives or negatives 
like voice biometric-driven "ICER", that it alone is insufficient to effectively combat 
inmate-to-inmate communications - the two must be implemented in parallel. 

Remote Call Forwarding (RCF) Detection 

Approach #1: Call Validation 

A first line of defense for RCF Detection can occur at call validation - this is the typical approach 
we understand is taken by providers who provide call forwarding detection. 1 Centurylink has 
identified specific operating carriers (that we identify by their Operating Company Numbers 
"OCNs") known to primarily provide , or are primarily used by call forwarding services such as 
Vumber, Google Voice, Conscallhome, etc. 

Combined with our knowledge of these services ' updating rules for the Line Information 
Database (LIDB) unique billing name and address verification (BNA) process for prepaid collect 
customers, this information provides rules-based methods for blocking call forwarding services . 

Critical Note: blocking of any telephone numbers must occur in partnership with 
the Agency as law enforcement; although we believe some providers do block 
without explicit consent of I direction from law enforcement this policy risks 
adverse action by the Federal Communications Commission. 

Approach #2: ICER 

In addition to 3-way calls that are forward post-setup, ICER is also able to detect inmate-to
inmate calls that are connected through remote call forwarding methods. ICER is explained in 
detail earlier in the response to this Section. 

Approach #3: Network que ·ng 

Our final RCF method is network querying . The Enforcer employs state-of-the-art Session 
Initiated Protocol (SIP) for network signaling and control. During call setup and disconnection , 
messages are passed across the SIP network - one such message is Message 181 which 
indicates whether a call is being forwarded . By completing network signaling integrations with 
transport carriers, we are able to receive this message and flag it in call records for follow-up, or 
disconnect the call as it occurs. 

1 Some providers also check billing address against the called party number at the time a prepaid collect 
account is established (all call forwarding services require use of prepaid collect billing) . Centurylink does 
not take this approach due to the risk of human error and potential need to refund accounts, in addition to 
the poor customer experience caused by the lengthy verification process during account setup. 

Ce11turylink Response . Page 93 of 233 
RFP 5289 z-1 for Inmate Ca lli ng Services 

Submitted· June 21, 20 16 
State of ~Jebraska f'IDCS/YRTC 



~~!1_.,_· . ---"[:il~~ -..-~, -P. --- - . --
• r,; ... - ~ .. ' "· .-_ - -

'rf~~i{/:·:j,.·· Technical Approach · 
.$> ~::,),s .. . . . --- ~ _,. 

·-"'· ---~ 

Please note that transport carriers re ly critical ly on term inating carriers to pass SIP messages 
back to them, and that messages such as 181 are not supported by all terminating carriers. 
However, as SIP is more widely deployed it will become more common. Regardless, if an event 
is detected the Enforcer is able to take action as mandated by NDCS: 

• Allow the ca ll to continue and make a notation on the call record 

• Allow the ca ll to continue, make a notation on the ca ll record and send an alert to a 
designated Agency staff member 

• Notify the inmate and disconnect the call , making a notation on the ca ll record 

• Disconnect the ca ll and make a notation on the ca ll record 

Additional Information 

JLG END USER ICER SOFTWARE LICENSE AGREEMENT 
THIS IS THE EXCLUSIVE LEGAL AGREEMENT BETWEEN YOU AND THE LICENSOR OF THIS 
SOFTWARE UNLESS PROVISIONS ARE STIPULATED IN YOUR CONTRACT, OTHERWISE 
PROVISIONS OF THIS AGREEMENT APPLY. THIS AGREEMENT GOVERNS YOUR USE OF THIS 
SOFTWARE. CAREFULLY READ THIS AGREEMENT BEFORE YOU INSTALL OR USE THIS 
SOFTWARE. BY INSTALLING OR USING THIS SOFTWARE YOU ARE AGREEING TO BE BOUND 
BY THIS AGREEMENT. YOU HAVE THE OPTION OF ACCEPTING OR NOT ACCEPTING THE 
TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT AGREE WITH THE TERMS AND 
CONDITIONS OF THIS AGREEMENT YOU MAY NOT INSTALL OR USE THIS SOFTWARE. 

END-USER LICENSE AGREEMENT 

This End-User License Agreement ("Agreement") is the sole and exclusive agreement between you 
(herein after "You" or "Your") and JLG ICER Technologies, LLC , its suppliers, and licensors (collectively 
referred to as "Licensor"). You agree and covenant to the following terms and conditions : 

1. License Grant: Subject to Your continued compliance wi th this Agreement, Licensor grants You a 
personal, single user, non-transferable, non-exclusive, revocable license to use, install , store, load , 
execute, and display the Licensor's software, including software fixes, patches, new releases, 
upgrades, new versions, enhancements and/or portions thereof, in binary code form only, and the 
accompanying documentation, if any, (collectively the "ICER Software") , for You solely as a single 
user. You may make one (1) copy of the ICER Software solely for backup or archival purposes 
provided you reproduce and include all ICER Software copyright and other proprietary legends. You 
shall only use the ICER Software strictly in support of Your internal business operations and to 
process Your own data. 

You shall not (a) sublicense, assign or transfer the ICER Software or any right or obligation under this 
Agreement, (b) copy or distribute the ICER Software, except as permitted above for archival 

Centuryl111k F-~esponse: Page 94 of 233 
RFl-1 5?8tl Z 1 for Inmate Calling ervicec 

Submitted: June 21, 20 16 
State of I Jebraska NDCS/YRTC 



111~i;:.i·:.. ---------- -·- - -
· .~Jt.· _ . . Technical Approach _ _ _ ~ 
- f:,:,~1. . ~-!-~--

purposes, (c) rent, loan, lease or otherwise transfer any right to the ICER Software, (d) translate, 
reverse engineer, decompile or disassemble or otherwise alter the ICER Software (except to the 
extent, when required by law, and then only to the minimum extent required by law) or (e) distribute 
(directly or indirectly) any copy of the ICER Software, in whole or in part, or any direct product thereof 
to any country, entity, or destination prohibited by the United States Government. 

2. Term: This Agreement remains effective until terminated. You may terminate this Agreement at any 
time by destroying the ICER Software, including all copies. This Agreement shall automatically 
terminate, without notice, if at any time you fail to comply with all of the terms and conditions of this 
Agreement. Upon termination for any reason, You shall promptly destroy the ICER Software and all 
copies or portions thereof in any form and delete all electronic copies. 

3. Ownership and Confidentiality: The ICER Software is and shall remain the sole and exclusive 
property of the Licensor and/or its suppliers and is protected by United States copyright laws and 
international treaty provisions. All data generated by the ICER Software and never displayed or 
presented to You through normal use including, but not limited to, inmate intercommunication 
evaluations and to report call signature comparisons ("ICER Events"), debugging data, data for new 
development, data for testing, data produced as an intermediate step of computation, data produced 
for cache/performance optimization , statistics, voice models, electronic files, analysis, analyzed data, 
data structures, and algorithms (collectively referred to as "Internal Data") is and shall remain the sole 
property of Licensor. Viewable output data generated by the ICER Software expressly including user 
action audit data, suspicious scores, detection scores, confidence scores, voice scores, model 
scores, voice capture scores, re-scoring , statistical computations, subsets, mathematical and other 
transformations, ranking of data, system generated rankings, system generated scores, system 
generated indexes, call event activity detections i.e. such as voice change events, including any 
subsets derivatives, or graphical representations of the foregoing (collectively referred to as "Output 
Results") is and shall remain the sole property of Licensor. Together the Internal Data and Output 
Results are referred to as "Proprietary Data". For the duration of this Agreement, Licensor grants You 
an internal use (except as otherwise expressly set forth below), royalty-free, non-exclusive, non
assignable, non-transferable license to use the Output Results (but, not the Internal Data) as required 
in the operation of your business including, without limitation, sharing the Output Results with external 
law enforcement and related government agencies on an as needed basis. It is an express condition 
of this Agreement that title to, ownership of, and all rights in patents, copyrights, trade secrets and 
any and all other intellectual property rights in and to the ICER Software and Proprietary Data, 
including any copy or part thereof, is and shall remain in the Licensor and/or its suppliers. Licensor 
reserves the right, at is sole option, to modify, update, revise, or discontinue the ICER Software or 
any portion thereof. You shall not remove, destroy or obscure any proprietary, trademark or copyright 
markings or confidentiality legends placed upon or contained on or within the ICER Software or any 
related materials. 

You warrant that You shall preserve all of Licensor's proprietary and confidential information and data 
("Confidential Information") in strict confidence until such time, if ever, the Confidential Information is 
made publicly available other than through Your breach of Your obligation of confidentiality. 
Licensor's Confidential Information shall include, without limitation, the ICER Software, Proprietary 
Data, voice recordings, license pricing, service prices, purchase orders, trade secrets, discoveries, 
processes, ideas, discoveries, future products, and the terms and conditions of this Agreement. 
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4. Terms Governed by Contract with Supplier: You agree and acknowledge that additional terms and 
conditions including, but not limited to, support, service, fees , and payment terms may be governed 
by one or more separate agreements between You and the supplier of the ICER Software, other 
software, computer system, and/or computer network. You further agree and acknowledge Licensor 
is not a party to any other such agreement. In the event of a dispute between You and any such 
supplier, You agree to look solely to the supplier for relief. In no event shall Licensor be responsible 
for or incur any liability for any claim, dispute or lawsuit related to or resulting from any agreement or 
contract between You and any supplier or other third party. 

5. Warranty: YOU ACKNOWLEDGE THAT THE ICER SOFTWARE IS SUBJECT TO FALSE 
POSITIVE AND FALSE NEGATIVE READINGS. YOU ACKNOWLEDGE AND AGREE THAT THE 
OCCURRENCE OF SUCH FALSE POSITIVES AND FALSE NEGATIVES ARE NOT A FAILURE IN 
THE SYSTEM AND DO NOT CONSTITUTE A BREACH OF WARRANTY.THE SOFTWARE IS 
PROVIDED "AS IS." LICENSOR MAKES NO REPRESENTATION OR WARRANTY TO YOU OF 
ANY KIND CONCERNING THE SOFTWARE, EXPRESS OR IMPLIED, INCLUDING, WITHOUT 
LIMITATION , ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE OR NONINFRINGEMENT. LICENSOR DOES NOT WARRANT THAT THE ICER 
SOFTWARE IS ERROR-FREE, WILL OPERATE WITHOUT INTERRUPTION OR IS COMPATIBLE 
WITH ALL EQUIPMENT AND SOFTWARE CONFIGURATIONS. IN NO EVENT SHALL LICENSOR 
OR ITS SUPPLIERS BE RESPONSIBLE OR LIABLE FOR ANY PROBLEM OR ERROR CAUSED 
BY OR TO COMPUTER HARDWARE, NETWORK, APPLICATION ICER SOFTWARE OR 
OPERATING SYSTEM SOFTWARE. YOU EXPRESSLY ACKNOWLEDGE THE SOFTWARE IS 
PROVIDED "AS IS" AND YOU ASSUME THE SOLE RESPONSIBILITY FOR DETERMINING 
WHETHER OR NOT TO INSTALL OR USE THE SOFTWARE. 

6. Undocumented Features: The ICER Software includes certain features and functionality , which may 
not be described in the ICER Software such as, but not limited to, software lock and metering code, 
which is designed to prevent authorized or excessive use of the ICER Software. You are hereby put 
on notice that Your use of the ICER Software will be monitored. Licensor does not warrant or 
represent that the operation of monitoring feature or any other ICER Software feature, functionality or 
utility is error free. If You have any questions or concerns regarding the software lock, metering code, 
or any other ICER Software feature or capability it is Your sole responsibility to direct any such 
question or concern to owner or manager of Your computer system(s). Licensor reserves the right to 
add , modify, and/or remove features, functionality, and utilities to the ICER Software from time-to
time, without notice to You . For ICER Software upgrades which significantly affect the user interface 
Licensor will provide You reasonable prior notice. 

7. Limitation of Liability: YOU UNCONDITIONALLY AGREE THAT IN NO EVENT SHALL THE 
AGGREGATE LIABILITY OF LICENSOR, ITS MEMBERS, MANAGERS, DIRECTORS, OFFICERS, 
EMPLOYEES, LICENSEES, DISTRIBUTORS, OR SUPPLIERS EXCEED $100.00, PRORATED 
OVER THREE YEARS BEGINNING FROM THE DATE YOU PAID THE LICENSE FEE, FOR THE 
PERIOD GIVING RISE TO ANY CLAIM. YOU SHALL NOT USE THE SOFTWARE IN ANY CASE 
WHERE SIGNIFICANT DAMAGE OR INJURY TO PERSON, PROPERTY OR BUSINESS MAY 
OCCUR IF ANY ERROR OCCURS. YOU EXPRESSLY ASSUME ALL RISK FOR SUCH USE. 

CenlurvL1nk Response: Page 96 of 233 
RFP 5289 Z I for Inmate Calling Services 

Submitted: . .June 2 I, 201 G 
StatP of Nebraska ~IDCS/YRTC 



"'{£.~;:\\:', ----- -- - -- -- - -
· ttt·~~·:···,_ · Technical Approach _ _ _ - _ 

__ ,;;w;z,r, ~~;t. . ------·--· - -· . 

8. Exclusion of Damages: YOU UNCONDITIONALLY AGR EE THAT IN NOEVENT SHALL 
LICENSOR, ITS MEMBERS, MANAGERS, DIRECTORS, OFFICERS, EMPLOYEES, LICENSEES, 
DISTRIBUTORS, OR SUPPLIERS BE LIABLE FOR INDIRECT, SPECIAL, PUNITIVE, INCIDENTAL 
OR CONSEQUENTIAL DAMAGES, INCLUDING, WITHOUT LIMITATION , LOSS OF INCOME, 
PROFITS, DATA, USE OR INFORMATION, ARISING FROM BREACH OF WARRANTY, BREACH 
OF CONTRACT, NEGLIGENCE OR ANY OTHER LEGAL THEORY, EVEN IF ADVISED OF OR 
HAVE REASON TO KNOW OF THE POSSIBILITY OF SUCH DAMAGES. 

9. Governing Law: The validity, construction, and performance of this Agreement shall be governed by 
the laws of the Commonwealth of Massachusetts , exclusive of its rules regarding conflicts of law. You 
unconditionally and irrevocably agree any legal action , proceeding or controversy with respect to this 
Agreement shall be brought in Massachusetts and such courts shall have exclusive jurisdiction and 
consent to personal jurisdiction exclusively in Massachusetts. English shall be the governing 
language of this Agreement. Section headings are intended for convenience only and shall not to be 
used to interpret this Agreement. Any dispute, claim or cause of action You believe You may have 
against Licensor must be filed in the appropriate court in Massachusetts within one (1) year of the 
event giving rise to any such action or You unconditionally agree You are forever barred from bring 
any such action . In the event You file or bring any claim against Licensor that is inconsistent or 
contrary to this Agreement, Licensor shall have the right to recover all attorneys fees and costs 
(including in-house attorneys fees) . You and Licensor waive all rights to a jury trial. 

10. Voice Recordings: You agree and acknowledge that by using the ICER Software, Licensor will have 
access to Your voice recordings. You own the voice recordings. You expressly and unconditionally 
grant Licensor a perpetual, irrevocable, royalty-free, non-exclusive right to use, install , store, load , 
execute, copy, non-publicly display, create derivative works, manipulate, and otherwise utilize, any 
and all of Your voice recordings created as a result of Your use of the ICER Software. Licensor will 
not copy or remove Your voice recordings from any of Your computer systems, except in the 
performance of services provided by Licensor to You under this Agreement without Your consent. 
Licensor shall have the right to utilize Your voice recording for software development, product testing , 
or for any other purpose as determined solely by Licensor other than product demonstrations. Some 
jurisdictions may provide certain privacy, confidentiality or other rights or laws regarding voice 
recordings and all such recordings shall remain subject to such laws. You expressly covenant that 
your use of the ICER Software is subject to You , now and forever, unconditionally waiving any and all 
such rights , including without limitation, any and all results relating to voice recordings processed or 
analyzed by the ICER Software. You are solely responsible, now and forever, for verifying Your use 
of the ICER Software and Licensor's use of Your voice recordings is not in violation of any law or 
regulation in Your jurisdiction . 
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11 . General Terms: This Agreement is the complete and exclusive agreement between You and 
Licensor regarding this subject matter and supersedes all prior agreements and all communications, 
whether written or oral, between the parties. This Agreement may only be amended, changed, or 
revised by a written agreement signed by a duly authorized representative of Licensor and 
acknowledged by You. No third party, including but not limited to, any supplier, distributor, sales 
representative, service provider, or government employee has the authority to modify, alter or 
otherwise revise this Agreement on behalf of Licensor. You agree to indemnify, defend, and hold 
Licensor and Supplier harmless for any and all claims and/or liabilities arising from or related to this 
Agreement unless You are prohibited from providing such indemnification by a pre-existing 
contractual obligation . Any waiver of a violation or failure to enforce any provision of this Agreement 
by Licensor shall not constitute a waiver of any Licensor right. All terms and conditions of this 
Agreement are severable. If any term or provision, or any portion thereof, of this Agreement is held to 
be invalid, illegal or unenforceable, the remaining portions shall not be affected. Sections 3 through 
12 of this Agreement shall survive the expiration or termination of this Agreement. You agree to 
comply with all applicable laws and regulations. The export and re-export of the ICER Software is 
subject to applicable U.S. export regulations, and other applicable laws and regulations and shall be 
Your sole responsibility . 

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT, AND AGREE 
TO BE BOUND BY ITS TERMS AND CONDITIONS. 

I Accept I Do not accept 

The State reserves the right to shut down inmate telephones and/or limit inmate 
access to telephone calls in any or all areas of a particular facility as needed. 
Explain how this function can be managed with your system. 

~;:~ Centurylink Response: Read, agreed and will comply. 

There are several different ways the operation of inmate telephones can be controlled - both 
scheduled/programmed (e.g. limitation on hours of operation, limitation of calls on a per-inmate 
basis) and "on command" as needs change. In addition, during installation, the system is 
programmed to block calls to live operators, toll-free lines, long-distance carriers, judges and 
correctional facility staff, etc. While these call restrictions are set facility-wide, additional call 
restrictions can be set for individual inmates or groups of inmates. 

The Enforcer is configured to support cut-off of the inmate phone system by individual phone or 
housing unit configurations in the event of a riot or lockdown, or any other incident that requires 
emergency shutdown of the inmate telephone system. 
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Phone Disable Menu 

A single station, multiple stations or individual calls may be quickly switched on/off through the 
workstation Call Status display. Using the "Phone Disable" function of the System, staff can 
easily and rapidly shut down a single phone, a single POD, or an entire facility. 

After selecting "Phone Disable ' on the drop-down menu, a second "Phone Disable Menu" will be 
displayed. It is important to note that all administrative changes made in the System occur 
instantaneously and in real time, so the time required for this action depends only upon the 
speed of the operator. 

Emergency/Temporary Phone Disable. 

Select one or more sites . one or more stat ion groups, or one or more stat ions and then click an act ion button to do that act ion to those stat ions. It is okay to 
se lect from mult iple columns. Hold down Ctrl key and click on items to un-select. Ct rl key also can be used to select multiple items. (Red indicates stations that 
are inactive.) 

I Disable 11 Enable 11 Cutoff and Disable 

~Ch_o_o_se_S_it_es_: __________ Choose Station Groups: ~Ch_o_os_e_S_ta_tio_n_s: ____ _ 
Carlin Conservation Camp (CCC). NV , 1 , 1 OA - 1 
Casa Grande Transitional Cente r (CGTC}. NV ,- 1

1
0
1 

_ 
1
10
0

A.A-- 2
3 Ely Conservati on Camp (ECC}. NV 

Ely State Prison (ESP). NV 12 1 OA - 4 
Florence McClure Womens Correctional (Fl,IWCC}, NVI 13 108 - 1 
High Desert State Pri son (HOSP). NV 1A-8TM 108 - 2 
Humboldt Conservation Camp (HCC). NV 2 108- 3 
Jean Conservation Camp (JCC }. NV == 3 108- 4 
Lovelock Correctional Center (LCC). NV - 10C - 1 
Nevada State Prison (NSPJ. NV 10C - 2 
Northern Nevada Correctional Center (NNCC }. NV 10C - 3 
Northern Nevada Res titution Center (NNRC }. tJV 7 10C - 4 
Pioche Conservation Camp (PCC}. NV 8 10D - 1 
Silver Springs Conservation Camp (SSCC). NV 9 1 OD - 2 
Southern Desert Correctional Center (SDCC). NV CCC A 10D - 3 
Southern Nevada Correcti onal Center (SNCC}. NV CCC 8 10D - 4 
Stewart Conservation Camp (SCC), NV CCC C 10E - 1 
Three Lakes Valle Conservation Cam!l;..ITI_.L;;.Vc...,c_.:1._N_v _ - ......_c ...,GT_C_T_ru ... nk_s ____ - -'--'-1o=E,_-..-,_2 _________________ __. 

Phone Disable Menu 

On the Phone Disable Menu, select the individual phone, a group of phones, or the site you 
wish to disconnect. Then select one of the three buttons at the top of the menu to perform the 
following function : 

./ Disable - Allows in-progress calls to complete. No new calls will be allowed from the 
selected phone( s) 

./ Enable - Allows calls to be made from the selected phones 

./ Cutoff and Disable - Immediately cuts off all calls in progress and disables the selected 
phone(s) . 
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Mechanical cut-off switches can also be used as an alternative to phone shut down vs. using 
the system workstation. These manual overrides quickly turn the telephones on/off on demand 
at a "hardware level" without requiring action by the Enforcer software. The illustration to the 
right is an example of our typical cut-off switch, manufactured by Telcom Marketing Group (Kill 
Switch Box model KS-6100). 

The KS-6100 Kill Switch Box is designed to provide Manual telephone cut-off capability where it 
is needed. The Kill Switch Box features standard 25 pair Amphenol type connectors for in
coming wiring from the system or punch down block, and for outgoing wiring to the telephones. 
Easy to install and connect. Velcro cable retainers are provided to prevent accidental cable 
disconnection . On/Off marking indicators are provided to assure proper switch position for the 
function you choose. 

TMG, Inc. 
KS-6100-12 Kill Switch Box 
Body: High Security, 14 Gauge Steel 

Size: 9 3/4"L x 7"0 x 3"H 
Paint: Scratch Resistant Black Powder Coat 
Weight: 5 lbs. Each 
Mounting: Rubber Feet for Desk Top use or Holes for Wall 
Mounting 
Wiring: Standard 25 pair wire, 24 gauge 
Connection: Male Amphenol Connector with Velcro cable 
retainer 

Applications 

• Maximum Security Prisons 

• Segregation Housing Units 

• Holding Cells 

• Prison Hospitals 

• Any place a temporary phone may be required 

The KS-6100 will accommodate any standard Inmate Telephone, coin telephones as well as 
other types of telephones. 

Also available with 6 Switch and 24 Switch 
KS-6100-6-0 6 Switch Box with O Amphenol connectors Size: 5"L x 7 1/2"0 x 3"H 
KS-6100-6-1 6 Switch Box with 1 Amphenol connector 
KS-6100-24-1 24 Switch Box with 1 Amphenol connector 
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Inmate telephones must be restricted from out-pulsing any dual-tone multi 
frequency (DTMF) dig its once the call has been connected . 

;::* Centurylink Response: Read, agreed and will comply. 

The Enforcer only allows outgoing , station-to-station collect calling unless specially configured 
by authorized personnel. In this typical deployment all other call types are disabled and 
therefore, the inmate is prohibited from choosing other calling methods or out-pulsing/dialing 
extra digits. The Enforcer monitors each call connection for any inmate attempts to bypass the 
system controls. If an inmate presses keys on the keypad following call connection, the system 
detects this activity, and terminates the call . Any call terminated for this reason is marked 
accordingly in the call detail record . 

Inmates are not permitted to obtain secondary dial tone or to "chain dial" at any t ime. Any 
attempts to manipulate the inmate phone or hookswitch in order to bypass system controls will 
result in immediate ca ll disconnection, forcing the inmate to begin a new call with all call controls 
in full effect. 

Contractor must provide the proposed system with audit software that 
keeps track of access to system, i.e . time and date of all network logins, 
time spent logged in, changes made while logged in, calls monitored by 
user, etc. This access information will only be available to the NDCS Intel 
Coordinator or others as approved by the NDCS Intel Coordinator. 
Explain how your system accomplishes this. 

;::~ Centurylink Response: Read, agreed and will comply. 

Activity Monitoring 

The Enforcer system logs all users and user actions with the date, time, user ID, IP address and 
action performed. These records are maintained onl ine throughout the life of the contract, 
allowing instant access to this historical data. The Administrator can run reports to view user 
activity, including a "playback" history of every user that has listened to a recorded call, PIN 
changes, additions, etc. 

The User Report is another way that NDCS can track, and monitor what its users do. The User 
Update Reports display each and every username that made changes on the left, exh ibits when 
they last logged-in, shows wh ich 'table' they accessed last, what phone or inmate information 
was altered, the name of the inmate, and the inmate number (if applicable). 
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At right is an example of the Users showing the 
username, user level and the last login date. 
Additional details by user may be reported by 
clicking on the user name. Additional reporting 
options are available upon request and will be 
customized to meet the Department's needs. 

A sample of the User Status Report is provided 

Click on a rovv to select a user 

[ ~ o rt b_¥ r Ja n , e J 

U sornot-n e Adtnlnlat-rotor Lns"'t Login 

t oot1 Adm,n 20081"0 2/0 -l 12 0 4 

s t att y 2 000, 02, 0 3 11 59 

cw1l l1a n, s A dm1n 2 000, 0 2 , 0 3 11 37 

c p Adn,1n 2008/ 0 2 / 0 3 1 0 01 

J9 UJl°O l1 AclmHl 2 008/ 0 2 / 0 3 05 39 

Adn,, n 2008/ 02/ 0 3 0 5 0 3 

below that shows the username, first and last name, organization , last login and status. 

rwrnflllll.' Ln5t J\"nm1.> Fh-5t :'.\°nm1.> Orgnuizn tiou Ll~t Login Stntu~ 

j ,\\"")'er;, S)wer$ Joam1 200--os-1611 :15 Di,ablecl 

j tapia Tapia Jennifer IC Solution, 2013-0-1--30 15 :1-J. .--\.ctiYe 

jnmier Tumer Jackie resolution;, 2010-06-28 15:25 Di;,nblecl 

jYega \·ega Jose ICSol11 tion;, 20 12-(J 1-13 14:02 . .\cti\"e 

kcole Cole Kelly ICSohniou;, 2010-06-2-J. 13 :39 Di,abled 

kcrnfts Craft;, Kimberly ICSohniom 2013-0-1--26 1-1- :-J.S .--\.c ti\"e 

kda,\·;,on Dawson Ken ICS0l11tiom 2012-02-29 12 :56 .--\.c tiYe 

kdny Day KeYin 2013-05-02 09:-J.S Ac ri.Ye 

kclny unk.t10,n1 nnknO\Yn 200--06-15 OS :10 _--\.cti\"e 

kdo.-,;, UIWlO\\"il ll!WlO\\"n 200S-O-J.-22 11:2-J. Di;,abled 

klmghe, Hughe;, Ken ICS0l11tion, 2012-10-22 13 :56 . .\cti\"e 

klmnter Rumer Kellie ICSolutiom 2010-01 -2 7 10:-1-1 Di;,abled 

User Status Screen 

User Access Reporting 
Below is a sample taken from a user log (User Update Report) . For each username in the 
system, the login date/time is logged, and a record is displayed of the database table(s) each 
user accessed (for example, call recording, inmate lookup, etc.). The report also displays 
related information, such as inmate name, phone, and inmate number. 

Administrators can use the User Update Report to see what actions were taken by each user at 
what time/date . The report below shows that the user "jkline" logged in at 1 :38 p.m. on April 17 
and listened to the recording of a call placed by inmate Rodney Lehman. 

CenturyLink Response Page I 02 of 233 
Rf="P li?R() 7 1 fnr ln m rl lP. Cr1l l1 110 SP.l"\/I C8S 

Submitted· June 2 I, 20 I (5 
State of Nebraska NDCS/YR. re 



' i:'~'f; ; w '' ------- ---- ---- - -

· ij~t_:: · · Technical Approach __ . · 
. ~- .it-· .,. ·' -~ ..,-----:, .-.-- • 

uwrm1111c la ,1 login lahlc l'l1<11 1e or l11111alc .\'a111c 111111:il<' ur N11111hcr 

a11 i111d 1:111 J ll 2-114- 17 1(,:(1~ Rl'L·nrdin_l' 1.1.,11~8tJ1J 1~ .. TORREY S\\'AI\' IK XJI K~JtJ4X_1 

Suhlohil \' t1111 h~r ,, t h,'111' I 

j~li11c 20 12-11.i- 17 I.US lfrc11n lir1_l' l <.111311%/i(,7 ROD\'EY LEH~I A\' IKKIIK17X7.1.i 

S11h1111al \'t rrn h,· r L>f h,·111, I 

j1111r111:i 11 2012-114- 17 1.1: 1.1 111111.r lc IHK HKJI IOK-IS CH l-:SH.I{ C.-\ 1. I. EH S 

111 111.lle tKK llXJl l(l<J 0J(I ER IC 11 0 \\' ELL 

111111.rt· (KK HXH l]_'if,:\ C . .\ RY ,\OR \ 1.-\\' 

111 111 :itc tKK KX 17.i71J.' \l icli: ,el Brn11 11 

111111:11~ IMK ~KJlJOl 17 ED.\I.\L'RICE IVORY 

l11111a1e IKK ttXl'l').'ilO ,\IICl-lr\EL Hl l ;Gli\S 

User Access Report Screen 

In the example shown below, the individual has been given access to East Hutchinson, 
Hutchison, and Larned. Note the "All Sites" check box at the top of the "Sites" list to allow 
access to all sites with one entry. 

~-, ... C L. k ~ ~.... entury tn INMATE PHONE SYSTEM 1u n=ooc 

---------
" "!).'\ ':'// 

=,c:: 0 -sy-:.M:n 
0 5r?- . .,:im 
O s., ,, .. 
D ··,m 
D ~«, 
D •o:im 
D e 
D ==>c 
D : .s.'s=.::: 
o a ,.'-r..m 
0 Ao-.;. 
D '\;-c.oam 

o c,m 
D :;rro, c Ase:: 
0 Pro:>;Mm 

D c:'\. TJr..o 
0 CU:iServ 

Sr.=, · 0 AII S 21, 

0 A ll i'E.CII :~ KS 

0 ~;:: - 1-:,- :o; KS 

0 :cl :· c•lO KS 
D ~t : oi..lQ .; o.m :c:E! ' S 

0 i::HEWO KS 

21 - .. : ;c · KS 

D E1'E p:s 
0 ,.=•~.K,. 
0 \orto., KS 
0 c~.; ·11c:,· e KS 

O s:-xvi i<s 
0 T,Oata •<S 
0 Tore ·:;,, :s 
0 ' ,'I, r.,, K,S 

0 : KS 

User Role Assignment Screen 
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The Contractor's system must have a real time "Call Alert" feature . This feature 
will alert staff that a designated inmate is making a call , or that an inmate is 
placing a call to a designated telephone number. Explain methods for real time 
notification, NDCS prefers email alerts, or phone call alerts . 

~::~ Centurylink Response: Read, agreed and will comply. 

The Enforcer provides ·an Alert feature to aid investigators in up-to-the-minute inmate telephone 
activity. The Enforcer alerts can be placed on specific Inmate PINs or specific destination 
numbers to indicate that the inmate or number is currently involved in a conversation or to 
indicate that a Prepaid or Debit account has been funded. 

Setting alerts by called number 

From the Global Number Edit screen, alerts can be set for any called party number. As shown 
below, alerts can be sent by emai l or phone. Payment alerts can also be triggered when a 
prepaid account is funded . 

Dialed Phone Number j121058 13100 x 11 Find/New 

Name or Comment Search [ j ~ Speed Dial Number Search ,__ ___ __,[ Fm~ 

Show All Numbers ! I Show All Blocked Numbers=--:] I Show All Speed Dial Numbers 
1 

[ Show All W1ldcard Numbers 

Global Number Edit 

Number: -"Sp_e_ed_D_1a_l __ ~ ,N_a_m_e ___________ ~ 

!1-2 10-581-8100 l~----J~Te_st ____________ ~ 

D Do Not Record 

D Privileged 

0 Free Video 

Description: 

0 Email A lert(s): investigator@doc.gov 

0 Page Alert(s): 

0 Monitor Alert (s). 605-858-7457, 605-890-3871 

0 Payment Alert(s): 

Ra te File:c=-

0 Ignore DTMF _ Digits: E==:J Time frame (secs). C: 
0 Ignore Si lence _ :::ieconds. ~ 

Notes: '-----r-----;=:=::::::::;-:======::;-;::::====::::::::;----1 ,-------~ ----.. I Delete / 1 Cancel Changes ave Chang~ 

Payment Alerts are 
triggered when a watch 

number receives funds for 
prepaid calling 

5:10 By: lsteger 

0 Attach 

Alerts can be sent by email -
to multiple email boxes if 

desired - with the option to 
automatically attach the call 

recording. 

Alerts by phone have a "find 
me follow me" function that 

outdials to monitor alert 
numbers until answered 

Alert Settings on a Specific Phone Number 
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Setting alerts by Inmate PIN 

Inmate Id· 
10 

Status Location Last Name First Name Middle Name 

PIN: !101J. . • •• l HIQh Profile. D TDD D 
ID: it0 14. iPasscode:c=) 

j Edit Pin I Passcode j Pin Reset 0 

Recorded Name: Pia/ Erase 

Email Address(esJ: I 
Pager Number(s)· )---------~ 

Monitor Number(s):i----------c 
Payment Ema11(s): .__ _________ _, 

General D 
Max PANs Allowed: c==i Default 20 PANs enabled D _ 

Class: j Norrruil v I Billing 10· 993 

RestrictEJausEvery E:::J o3y v A 
Free Calls: Al lowed ~ Remainino: ~ Disabled D Last Reset !2015-01-02 l 

like alerts by number, 
authorized personnel can 

set email and phone alerts 
within the Inmate 
Management tab 

___________ _... u:29 Last Release: 2015-06-01 00.37 

The Verifier C 
Mode: j Disabled v I! Status. j Enroll!d 

Accepted: 

Retry Request 
Rejected: 

Verification Stats 

15 

0 

vi 

j Cancel Changes j Save Changes j 

Last Calls: Attempt 03/021201 51 3:49:26 Success: 03/0212015 13.49:26 Reiect 0212712015 09:22:35 Fail: 03/0212015 13:40:13 

Balances: Debit Acct s 0.00 

Click here to skip down to: ™ ~ Station Groups £a.lli 
Other helpful links: (no cards) Sho•.•, Debit Acct Show (;; 11 Records 

Inmate Notes 

';;;;;;;;;;;;,;;;===;;;;;;;;=,.;;;;;==;.,;;;;==========.-~' Add Nole j 
User Date / Time CSN Phone Num Notes 

lsteoerOS/27115 oa:29·18 PasscodeJPin Modrfied 
1s1eoer08/27/15 08:29:03 10:1 Status change from Released to Active 

Inmate Suspension 
No current suspension. Previous suspensions: O j Suspensions... ! 

Alerts can be sent to any investigator cell phone, land line, email, and/or pager. This alert will be 

triggered when an alerted number is dialed/connected from any inmate phone regardless of 
which inmate dialed the number. The alerts available with the Enforcer are described in detail 

below. 

Monitoring Alerts 

The Enforcer can call an investigator on his or her telephone (or cell phone), and once provided 
with an approved pass code, can immediately patch the investigator into an Enforcer monitoring 

session for almost instantaneous access to inmate activity. This capability is silent and 
undetectable by the inmate and the called party. 
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Investigators can set the Enforcer to automatically transfer calls to them for monitoring wherever 
they may be by using Centurylink unique "Find Me, Follow Me" service. "Find Me, Follow Me" -
allows call alerts to phone multiple investigator telephone numbers (such as an office number, 
cell number, and home number), trying each number in succession until the investigator 
answers and enters the correct access code; this feature dramatically increases the probability 
that an investigator will be located and can monitor a call of interest while it is still in progress. 

Email/SMS Alerts 

The Enforcer can send email or SMS messages to an administrative workstation or any public 
email address when an alert is triggered. The email alert will contain the called phone number, 
the inmate name and ID, the start date and time, a link to the call record, and the call recording . 

Pager Alerts 

~.ttachcd: j ~ 49981293-3400.mp3 B59 KB} 

From: enforcer@icso lutions.com [mailto:enforcer@icsolutions.com] 
Sent : Wednesday, March 26, 2014 3:15 PM 
To: Latisha Holmes 
Subj ect: Telephone Ale rt; Placer County Sheriffs Office csn=49981293 

Call csn: 49981293 
Inmate: 4278378 (COREY SMITH} ca lled 
Phone:15308522725 
Call started at about : 2014-03-2615:14:33 Recording of ca ll attached. 
http:/ /PCRCA.icsenforcer.com/call_recs.php?csn=49981293 

Information Contained in an Email Alert 

The Enforcer can issue numeric messages to paging services to alert an investigator that a call 
is in progress. 

Funding Alerts 

The Enforcer allows investigators to set alerts on inmates of interest and/or telephone numbers 
of interest. When a Debit or Prepaid account is funded that is associated with an inmate or 
telephone number of interest, the designated investigators are immediately alerted via email. 

Email alerts contain information such as Inmate ID and Name (for a Debit account), names and 
addresses of account holder and account funder (for a Prepaid account) , funding amount, and 
funding source (credit card, Western Union, cashier's check, or money order). If a credit card 
was used, the alert will also report the first and last four digits of the credit card number. 
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Monitoring Alerted Calls 

Once an investigator is patched into an Enforcer monitoring session from an alert, the 
investigator can monitor, "barge in ," or term inate a call between an inmate and a called party by 
pressing the appropriate digit on the keypad, as shown in the ca ll flow below. 

Investigator phone 
number is dialed 
when an inmate 
call triggers an 

alert. 
ENFORCER 

Dial Alert phone number 

Hello. you have a security call 
from <facility name>. Please 

enter your access code. 

NO 

This feature enables a law enforcement investigator 
outside of the facility to monitor, "barge in," or 

terminate a call between an inmate and a called party. 
This call is placed to the investigator if a Monitor 
Alert is defined in the ENFORCER, eithef" in the 

Inmate Profile (when inmate cans any number) or in 
the Number Detail record (when any inmate calls the 

called party number). 

You entered an 
invalid access code. 

NO 

YES 

Terminate 
Investigator 

call 

Inmate <inmate name> is placing a 
Hang up- call. To be connected to this call , 

press 1, or hang up. 

ENFORCER 
Barge in on call 
(both parties on .._Barge In '2' 
call can hear the 

investigator). 

- · 

Centuryl1nk Respo11, e· Page I 07 of 233 
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I 
"1" 

• 
ENFORCER 
Connect call 

l 
To barge in on this call, 

press '2.' To terminate the NO 
inmate call, press '4.' 

I 
Terminate Call '4' 

i 
ENFORCER This call was 
Tem1inate __. terminated by the Message played to 
Inmate Call supervising officer. -._ the inmate if 

Terminate 
Inmate call 

Investigator 
terminates the call 
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System security should be available at varied levels of system access. 
Explain how your system restricts access to particular features or 
programs based on NDCS/YRTC user login. Contractor should identify 
various inmate data sets which may be restricted by user level. 

;;:~ Centurylink Response : Read, agreed and will comply. 

Security clearance to gain access to call record data, call recordings, call monitoring and 
reporting is managed through a series of usernames, passwords, and account privileges in the 
Enforcer system. The system controls access to all system features by requiring a unique 
username and log-in password to initiate a session. When the Enforcer system is launched, the 
user must log in (see following example) to the system with a valid username and password . 

• } '~ C L. k ~~ ~~ entury 1n 

Enter Username and Password for: Nebraska DCS 

Username: ______ _,,,, 

Password. 

{\/ 5 .2.1 8-

User Login Screen 

Password Standards 

Passwords can use almost any guidelines required by NDCS. Our standard password is eight 
characters; this can be set to any required length , and can use special characters if desired. 
The passwords can be set to expire at certain timeframes, with passwords not allowed to be 
reused for several resets. Unsuccessful password attempts can be forced to require a reset 
password, if desired. 

Roles 

Each username is linked to a customized set of privileges (a role) which define the access that a 
user can have; these privileges range from read-only access to certain data, the ability to 
generate specific reports, modify data, monitor live conversations, play back recordings, etc. 
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Standard sets of roles can be created for booking officers, investigators and administrators and 
other staff classifications to simplify the assignment of roles to users. NDCS staff with 
"administrator" authority will always be able to alter or revise these roles, revoke access, or 
require a user to select a new password at any time. 

The following screen depicts the User Role Assignment screen that the site administrator would 
use to assign an individual to one or more roles. In this case, the user is assigned System 
Admin, Booking, and CDR Limited roles . 

,~, . 

; , ~~ Centurylin k INMATE PHONE SYSTEM Demo 
l:er: 11r; ~.·re~ · . .,·;. · .. .,._, 

Fin 't ew 

A::ti'.1: ac::our .s oily 

L1:;::r. arre: l~ h-~~·re.,_-----~ 

Fir::t Narre: ' -~=' 

Role:;: 0 3)1s.A:11ir 

:J Site Adrrin 
D Site ,.t5er 
0 r-.~-i 
0 60.0 ·ir,; 
0 :niter 
0 C:mn. 
0 PP8 
0 ,1s.~BLED 
0 C: mA:l '11l 
0 A.r.r.,1 
0 F,:eA:m· 

0 C.ass. 
0 Errb,m: .ti.gent 
D hone Adrr4n 
fRH CJR irr itE<l 
'cf C s: Serv 
0 '.=lrmate S ,are 
D C:urt :::; -ce, 

P cne: 9E 5:,: .::::8 

0 ,~anizaticn: C:11tJr/ .. mk 

Co im1: 

S-:e5: 0 I s· == 
0 Ma'-,e1r1 Cour:y Correc:i: al :;.,:i :y, 
J 

User Role Assignment Screen 
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The privileges assigned to each ro le are added, deleted, or modified using the Roles/Access 
Definitions screen: 

<>: o~nt1ra r•ports •11s 

I 1::oLr ts •.-1s11l~ 

.:.">~C· r ts ,.,rlt-i S't s:::om 

!<JO[ '/ISlll~ 

[a1•rts ·11s11;1a 

l1ttrap •art 
1m r.p 'l lSlllla 

~ -Lro~ •, ia,•1 

~ 
~ --

C!li r•:oros r'c• ~or 

/c! II r•:c,ros v1s11,-i;-

lo111 t, p• b..-pass 

~ [,~ 00 ~ 

c:. 11 t,p3 ~c,mpl!lr t 

~ m3Cllc:.:I 

·01 I t,p• mc•r lt c•r 1i.rt 

~ 

~ 
lcor s~m 

Role / Access Definitions 

$~A n Slt9Allmln srta U~ r lnvNl Booalng t.ronrtor c omm. Pl'C CommAlfmln Ac::t RacAdmln Cb."- fmbl!:rqA~n t PhonaA n COR Urnll9II Cu•t Jarv HP!nmala nara c.our!Ofbr 

~[ 0 o .J o o I o u I o 0 o o ~o ] o -o- -u 
0, 0 o u o o o o I o o o o r o ~ o -r 0 r o o 
0 I o ' o o o o o o I o lo o o I o o I o I o I o o 
0 [ 0 1 D D D D I D , 0[ D D D D f [i'] D f D r 0 f D D 

0 -, 0 J 0 0 D D [ D JD f D f o 0 D D D [ D '.J f D D 

0 f . 0 10 [J O l f O [J f O O .J r C [J f D u ~ - D 

0 I 0 I 0 0 0 0 IO 101 0 D 0 01 0 I D I O 0 I O 0 
0 0-JO 0- D O fo D ~-0-0 -~ 0 -0- 0 -, 0 0 D 0 

D O ·r D C D O r D !01 0 D 0- 0 0 D r D D f D D 

0 0 0 0 0 D OD D O O 01 0 0 0 0 I D D 

0 0 o 0 o o o ol o o o o o o o o ' o :::i 
0 0 D D D D O o, D O [ZJ O D D D O I O 0 

0 I 0 0 0 D 0 D 0 f D fo [i'] D D D D 0 f D 0 

[Jf D I D D D D I D D f D f D D O D O i D D - r-0--c-
o o Io o o o Io ol o o o o o o I o o I o o 
0 I 0 I o o o o I o o I o lo o :i o o I o 0 I o o 
:::i r o 1a o :::i o r o o r o o o o o o r o [Ir o o 
o o r o [] o L] r o o o l o o o o -r o o r o o 
0 I 0 Io o o o Io o o o o ol o o I o o I o o 
0 0 10 0 o o lo 0 o o 121 o o o Io o o 0 
D 0-r D C O D D r 0-0 - U D D D O 0 1 D D 0 

- ~~0-0_0_ 0 D 0 0 1 0 0 D ~-D-10--0-/0 D 0 

Roles/Access Definitions Screen 

Cellular and IP telephones present a security concern and need to be identified. 
The bidder must state in their RFP response, how their system will identify calls 
placed to cellular and IP phones, flag all call detail and recordings on said 
phones, and have the capability of real time notification including the method of 
notification. 

Centurylink Response: Read, agreed and will comply. 

This is achieved through a standard LIDS validation , which provides a wireless cellular (Y/N) 
indicator in addition to the Operating Carrier Number (OCN) . LIDS provides verification of 
LEC/CLEC (Local Exchange Carrier, Competitive LEC, VoIP Provider) ownership and type of 
telephone number (Plain Old Telephone Service, Cell Phone, etc.). 
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This information will be inserted into each call detail record (CDR). In addition, CenturyLink has 
identified specific operating carriers (that we identify by their Operating Company Numbers 
"OCNs") known to primarily provide, or are primarily used by ca ll forward ing services such as 
Vumber, Google Voice, Conscal lhome, etc. 

In conjunction with writing the LIDB validation information to the database, the live monitoring 
application (The ObserversM) can be expanded to include a column for Phone Service Type 
(Land Line, Cellular etc.) Th is Phone Service Type will be displayed in real time as each call 
connects and security risk ca lls cou ld be displayed in a different color for the monitoring staff. 
Add itiona lly, if desired, the monitoring applicat ion could be configured to trigger a call out alert 
(i.e . live monitor) when a call is connected to a security risk telephone. 

Critical Note: if any services are to be blocked, this must occur at the explicit direction of NDCS; 
although we bel ieve some providers do block without explicit consent of / direction from law 
enforcement this policy risks adverse action by the Federal Communications Commission. 

Bidder must identify their capability to provide technology allowing the facility to 
terminate the cell signal 'JVhen signal is 'JVithin a specified distance from the 
facility, and alert NDCS/YRTC staff. 

(Addendum 8 Q&A Response # 31: The RFP is hereby amended as follows: 
Section IV.6., eighth paragraph is removed in its entirety and replaced with the 
following.) 

Bidder must identify any capability or technology they have that might identify 
calls to cellular phones and their proximity to the correctional facility when calls 
are in progress. 

~::~ Centurylink Response : Read, agreed and wi ll comply. 

CenturyLink offers "Location Data" services powered by LocAid, wh ich captures and reports the 
physical location of a cellphone . Once the physical location of cellphone is captured, the 
technology provides rea l-time alerting to designated staff, with the option to listen in on the call 
in progress . For all ca ll locations captured, the GPS location coordinates are written to the 
Enforcer system database at the time of call acceptance. Ava ilable report ing in the Enforcer 
system includes but is not limited to the: 

• Date and time of the ca ll or ca ll attempt 

• Location coordinates of the cellphone 

• Specif ic inmate that completed the ca ll 
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• Recording of the completed calls 

• Cellphone number called 

• Identity of the account holder if there is a prepaid calling account for that specific 
cellphone number 

• Identity of the account holder if the facility uses PAN lists for debit calling 

Once a call is made from the Enforcer system to a cellphone, the called party must accept that 
the call is coming from the inmate at the correctional facility and in accepting the call, the called 
party is authorizing the location of their cellphone to be captured and reported. With appropriate 
warrant documentation, the authorization requirement can be disabled allowing the cellphone 
location to be captured and reported without authorization from the called party. The facility has 
several options in determining specifically which cellphones to track the location of, including the 
following: 

• Universal option to capture and report the location of all calls made to cellphones 

• Option to capture and report the location of calls made to a specific cellphone number 

• Option to capture and report the location of calls made by a specific inmate 

Since the technology cost structure is on a per call basis, the different options above allow 
tremendous flexibility to the State to find the correct balance in desired technology utilization vs. 
end-user rates. This is illustrated in the cost proposal with multiple pricing options available. 

A key feature of this technology is that it can support a non-call based location query, whereby 
the location capture request is launched from an authorized workstation, and the cell phone 
user responds with an opt-in confirmation. As this service is opt-in based, it does not require a 
warrant. This same application can also be configured - with carrier approval and appropriate 
warrant documentation - to retrieve location data without the user opting-in. Due to the 
tremendous benefit this can provide in aiding investigations, all warrant driven location requests 
are processed regardless of pricing option selected. 

In addition, the "GEO Sensing" feature allows the facility to preset location perimeters, and 
leveraging the opt-in confirmation, will track and report any calls made to a cellphone in that 
perimeter. As an additional option, the Enforcer system can prohibit any calls made to 
cellphones in the pre-set location perimeter. This allows the facility to designate a preset 
perimeter around the facility with the option of allowing and reporting calls made to cellphones in 
that perimeter or prohibiting them altogether while still reporting the attempt to the facility. 
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System must have the capability to provide detailed reports as defined by the 
NDCS/YRTC, to include but not be limited to: 

a. Number of calls completed by institution 
b. Number of calls to a specific number 
c. Number of calls by a specific inmate 
d. Number of terminated calls, including detailed reasons 
e. Number of calls per gallery 
f. Number of calls monitored by NDCS staff and institution, etc. 

~::~ Centurylink Response: Read, agreed and will comply. 

Authorized users can create the reports required above by selecting the appropriate parameters 
on the Call Detail screen. Alternately, Centurylink can create a standard report for any of the 
reports outlined below that users may access automatically in the Reports tab. 

• Number of calls completed by institution - User would enter a specified date range and 
select Site to display calls completed by institution. A Station Activity report is also 
available through the Reports tab that provides a summary of all calls made for a user
specified date range that can generated by site or station group. 

• Number of calls to a specific number - User would enter a specified date range and enter 
the called number to display calls completed to that phone number. A Frequently Called 
Numbers report is also available through the Reports tab that displays the total number 
of calls and total minutes of talk time to a specific called phone number. 

• Number of calls by a specific inmate - User would enter a specified date range and the 
inmate's ID to display calls completed by a specific inmate. A Volume Users report is 
also available through the Reports tab that displays a summary of high telephone 
volume usage by specific inmates. 

• Number of terminated calls, including detailed reasons - User would enter a specified 
date range and completions or end type parameters to display the termination reasons 
of calls. A Call Record Statistics report is also available through the Reports tab that 
provides a summary of calls by call type, completion code, and call count. 

• Number of calls per gallery - User would enter a specified date range and select Station 
Group to display calls made within a particular group of phones. A Station Activity report 
is also available through the Reports tab that provides a summary of all calls made for a 
user-specified date range that can generated by site or station group. 
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• Number of calls monitored by NDCS staff and institution, etc. - Users can view this 
information in the Recording Access report, which is a standard report available. This 
report provides a listing of all call records that have been listened to during a user
specified date range. The report lists the user ID of the person who listened to the call, 
the CSN, inmate ID and name of the inmate who made the call, called number, and date 
the user listened to the call record. 

The Enforcer system provides centralized reporting capabilities, allowing facility users to 
generate reports immediately and in real time. The system comes preconfigured with an 
extensive list of standard reports. Users may access these reports on-demand or schedule the 
reports to be automatically generated on a pre-defined schedule. 

Additionally, a facility user can generate real-time "ad hoc" reports by defining his/her own query 
based on data of interest - allowing instant access to any report you could ever need. Call detail 
records are stored on the system hard disks for the entire contract duration to provide the facility 
with immediate access to historical call information throughout the contract term. 

The following screen details the customization options available for call detail reports. 

The Enforcer system stores all call detail records and recordings online for the life of the 
contract. Data are never archived on separate storage media; this ensures all reporting and 
search features are available for immediate use at any time. 

The Enforcer's full featured reporting capabilities allow facility users to generate reports 
immediately and in real time. The Enforcer's browser-based application allows searching and 
reporting of all inmate calls to any authorized user through a simple, point-and-click GUI 
(Graphical User Interface). 

Each call attempt results in the creation of a call detail record. The record includes extensive 
information about the call that can be queried, including, but not limited to, the following: 

• Date of call 

• Start Time of Call 

• End Time of Call 

• Call Duration 

• Called Number (ANI) 

• Station & Trunk ID 

• PIN 
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• Disposition of Call (accepted, denied, incomplete etc.) 

• Call Termination Reason 

• Call Charges (if accepted) 

• Recording indicator 

• Three-way call detect indicator 

Extensive call detail reports are available to meet the requirements stated. The following screen 
details the customization options available for call detail reports. 

~~ r~ C L. k ....: ~~ entury 1n INMATE PHONE SYSTEM JCS Inmate Demo 
U ser : j sa rgen t (V 3895-f) 

Cooyng t 2005-2015 

---------Call D etai ls 

'~ l'_r,_al_E- _1J ___ as_t _i\a_n-_·>?_,=._sr_J -·~'_F_0

1:::_r,1::_· t'_u_ml_:,'='_r ------------~! 0 I Search I~ 
~'05_/0_41_20_1b_' ___ :-~·I I ID5/11i20 1G ·· I I More Search Criteria I 
I Quick Searc hes vi~~~ Show AH D 

Call Detail Records - Select criteria for custom query 

Numerous additional fields are stored within each call record and can be used to further 
customize reports and recording searches. After you click More Search Criteria, a dialog box 
displays that lets you specify several additional search parameters related to the origin from 
which the calls were made, as well as specific information about the calls. 
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These parameters are grouped into categories as shown in the dialog box below. 

More Search Criteria X JI 

Gereral 

Cornpleticn s es t~ Ra nge DNR I 
D ration End Type Privilege<l I 

Show A lerts on l;,• S ow DTMF on ly 

Cal l Origin 

Site Statio Gw ;:: Slaticn ID 

Sta tion Nan e Trunk ID 

··hllid,:i." ion 

lrnpos er Valioaticn 

Billing 

Ca ll - ~rpe Card Number 

IDB Code Tariff Band 

Calle 

Location Response igi.s Show :-- ay only 

Sta e Superv i.sion Type 

Search Criteria Categories 

The Search Categories have additional search criteria parameters that can be selected. In the 
example below, the search categories selected from above are: 

• Completions 

• End Type 

• Call Type 

• Privileged 

Within those main-level search categories you have more detailed selection options as shown in 
the print screen below showing the check off selection boxes for End Type and Call Type. This 
is just one example of the numerous real-time custom calling report options available from the 
Call Detail screen using the More Search Criteria function. 
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~l-_,·_=·_=_: ___ :_=l_'._=~_-e_::::_·_. :_· _=,_:·-_=_'_ .• _-·c_=_" - ------ - -----~[O I Search 11 CJe3r [ 

la::,J-1,;::c 1•:• I lcs,1 · ,;::o 16 I More Sesrch Cnieris [ 

I ::!J ick Searc~ 2a v[ I _oad [ I Save 11 Delete I Sh o1·.' /l.l l 0 

l~c_o_ p_le t_o_n_s, __ A_ll __________ _ ~_v__,x, 1 E d T·,,pe : 

~I c_a_n_T~_·.i_e_: ______________ =_=__.)(I I Priv ileged: All 

~ I Ssve 11 E 3 1J ::sll Recor ings [ I Snare CDR [ I C .ange Colu nna 11 Reset columns [ I Export c ::;R to File [ ~ 

End Type 

D J nknown 
D lnitial 
D 1,1ax ring t i1'ie 
o - irre lin' i: 

D ln.:om no ca ll 
D '~o n r;s;age 
D Galled party rejec t 
D ::x:ra digi:s 
D Jso;;r C:::n'r1and 
D llleqal d. i: 
D 'fo~mal 
D _cs: server 

D °'.;·used 
D _cop-:urrent c rcp 
0 .A bandoned 
D M tsmp:ed ;elf acco;;pt 

0 Excessive rotar;· pulses 
D Loop-current id le 
D Fcrco;;d 
D Threo;;way event detected 
D PII Trunks Busy 
D No Trunks A·,a ilable 
D Mo itor Kill 
D Blocked 

O No Call 
D CP to Cu3t Service 
D Refuseo PP Jdmin 
D Digit Timeout 
D Shutoff w/ •;arninq 
0\/oice ID ia ilure -
D I•, ax Acept Time 
D Ad in Drop 
D Sta · on angup 

D _ong ~ 
D Tru nk Failed 
D •1anual : utoff 
D 0 reanswer Hangup 

D Call .Abandoned 
D Call Overrun 
D Inn ole Blor. ; 
O Telc o Error 
D Call Disco nern,d 
D 1/ oicePrin Error 
D No Trunk Ccnfigv ra ·on 
D Inte rnal Error 

0 Dangling 
D lnmato;; angup 
D Cal led Parry -iangup 
D T ::rror lnbo, nd 
D T :C:rror Ou·.bct, r o 

Done 

)( 

Call Details 

== )(I ~)(, 

Cal l Type 

O Noi Set 
D Debit 
D Debi card 

0 Ccllec 
D Prepaid . ollec 1 
D r=ree 
D . .i\dn in Setup 
D Oiicer 
D lncorning 
D . .i\dn in Zero Bal 
D />.d1 in Low Bal 
D Exc eeds Credi Limit 
0 Special rree 
D Enrolln em 
D Commi;;sary 

OVisi.ation 
D Info Requo;;s l Msg 
D Balanc e Check 
D TDD Operator 
D Phone ~ un ber Regis ration 
D Con plaint -
D lnformant 
D Ccllect Calls are Block<X! 
D I coming 1essag e 
DVoice ivt o;;ssage 
D Text Message 
D Medical Menu 
D Bypass call 
D Phono;; Debit Purchase 
D r=ree voicemail 
D The lniormer calls 
D Listener 
D PREA 

Call Detail Records - Select More Search Criteria Example 

Saving Search Criteria for a Future Search 

After you have set up a specific set of search criteria for searching CDRs, you can save the 

criteria for a future search by clicking the Save button . 

Done 

s ~ , Email Call Recordings 11 Share CDR 11 Change Columns 11 Reset columns 11 Export CDR to File I ~ 

You can then select the same search criteria for a future call search without having to re- enter 

a date range or any other parameters. 

After you click Save, the ENFORCER displays a dialog box where you can name the search, 

indicate whether you want other users to be able to use it, and save the search. 
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)( 

)( I 
Deta ils: 

Search: seq:1583360 

start_date 06/01 /2014 

end_date : 09/03/20 15 

end_type : 
Cal led party rejec t 
Normal 
Refused 

call_type : Debit 
Prepaid 

Save Cancel 

After you click Save, the Enforcer adds the saved search to the pull-down list of saved searches. 

The search name is preceded by the Enforcer user ID of the person who created it. 

Select A ll Displayed CORs 

Add Call Note View Ca ll Notes Play Call Recording 
., ' Jl'f 

EJ ' ~IY 

l • ' CI) 

r, a, 

(,' (;> 

• Cl) 

I • 
/ 

• Cl) 

··~ •(?) 

,; ~ 

D'·(?) r. a, 

, i:, 

~ 

/ ,.1:.,.-, 

P fll..LJL..,. 

[=:J r , r '".YI 

Se lec t Calls for 
Save. Copy, or Share 

flrf'lf 

u rp .J ! 

~TI~- I 1 

--c-==i-- , .. . , 

< ' I 

• tlA•' 
:,t•ft .• 

"-.h.til ... , 
;.,,., .. u\" 

: ·,tr .M... . ~J 
:·,tr t • 

View List of Users W ho 
Have Listened to Ca 11 

Vi ew Inmate Profi le Sort Column 

°' r~I t- .1 ( rnj ·-
H (J 

(.. • 1...1.I 

< 

Look Up Called 
Party N me/Add ess 

_<,,:.J,J): -4 
i:J); 

.... , . . 
.. - .. ,, ".., 

..... ,. 1 

""' J. 

View Call Log 

Call Info - Search Calls - Standard Results screen 

The Enforcer system keeps a full data dictionary on each call attempt. If the standard Call 
Record screen doesn't show the particular information you're looking for you can simply click on 
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the "Change Columns" button to pick the data types you would like to see on all your Call 
Search results in the future: 

C Somch Cleor 

1112E1201J 

Quick Searches 

12/02/201-1 I.lore Search Criteria 

Burn &l·,e Email Call Recording2_ 

Showing l to 300 of 2, 512 entries 

+ Play 

0 

0 

0 

0 

0 

0 

0 

0 

Notes Start Time • 

11/ 26/ 20 14 
08 :22: 12 

ll/ 26/ 20 H 
08 : 33:57 

11/ 26/ 20 14 
08 : 35 :54 

11/ 26/ 2014 
08: 47 :06 

11/ 26/ 20 14 
00 :47:29 

ll/ 26/ 20H 
08 :54: 13 

11/ 26/ 2014 
08 :57:44 

11/ 26/ 20 14 
09 :01: 14 

11/ 26/ 2014 
09 : 14 :46 

11/ 26/ 2014 
09 : 16: 19 

11/ 26/ 20 14 
09: 18 :45 

11/ 26/ 20 14 
09 :22: 13 

11/ 26/ 20 H 
09 :28 :2 3 

11/ 26/ 2014 
09 :29 : 14 

Lood 5.1,.,9 Delete Show All 

Share CDR Change Columns 

[ J i--3way Card = 

CSN Inmote ID Lasl [ .l.i:cepttyJ>I:' J DNR 

a:;,,:;; ., ... ., _ .. 1=11.:.. MU i l 
[ , .>Jert J OT IF 

.--.c; ")' ... .., .. l 1-L..:.: ROC H [ .\uoJi;;k:-m--J , End Type 
HU ER 

c;,eo_ , .. ~ - : 1_ , : c; MAN~ I 8111 Secs I Fee 

LUNT I , BilledTime _] , FhtJ I Cost 
t ''1 ~.,.:: ., ~ ~ 

f Billin~ -=.J First :60 
c; , ... ~ ... :;: .,., 

~ KIRKI 

[ l CP Host Fi rst Name 
o;: , c: i · ;- o::, ~ MCKE 

I I , 
cs ri Hostr,ame 

~ ~ FRED 

[ , Call Type __ J , 
I11male1D 

r: ... o:: ,·: : : ::.li R03E 

MO< Oebir 

MCI Debit 

MO< Debit 

u u .AJ Debit 

BRC lli Prepaid 

f,f (( Oe,b lt 

Call Details 

J [ Inmate Seo 

I [ LID3 

J r anguage 

l ~ ast Name 

I I Location 

J [ 'leKt :60 

l [ .1 ~ tes 

[ I Off HooJ...Time 

I I PCV ReSblt 

l l Pl'I 

Intra cell 

Inte rLata 
In aSta te 

rnrert..ata 
l nterState 

[ntra l a ta 
Intrastate 

IntraLata 
Intrastate 

InterLata 
IntraSt~ te 

ADSEG 
LL 

G LL 

ADSEG 
LL 

3 LL 

G MAX 

A LL 

I 
l 
I 
J 
I 
J 

_J 
] 
I 

l 

161 

90 3 

90 3 

6 33 

190 

324 

--·---

, Phone Number [ Sup Type 

Pliv I S p Type Code Type Alert 

Ra ted cost r Sure an;ie rmal 
------ L' Talk s;c~-~ ResPQnse Dloit s 

Site 

Source Device 

, Start Time 
~ 

State 

, Station 

Station JD 

3:00 

15: 00 

15 :00 

11: 00 

4 :00 

6:00 

mial 

I , Tari ff Band 
rmal 

L Tax 
rmal 

L Trunk Device 
rmal 

[ Trunk ID 
1e limit 0 

I ., Valldat loH 
~. ----~' e limit O 

S2 ,93 

S6.13 

S3,89 

55.06 

S3.00 

S3 .73 

OK : call 
allowed 

OK : call 
allowed 

OK : ca ll 
allowed 

OK: call 
allowed 

OK : ca ll 
al lowed 

OK : ca ll 
allowed 

rmal 

Normal 

Ti me llmlt O 

Time limit o 

Normal 

Normal 

Norm al 

Call Search - Customize Search Results 

Selected calls may be quickly and easily exported to CDR media in either MP3 or audio format 
and emailed, saved to CD, USB, etc. Emailed call recordings are forwarded as an email 
attachment, and the file size for a compressed 15-minute recording is approximately 2 MB. 

Authorized users can log in to the Enforcer to email a call recording directly from the Call Detail 
results screen. After performing a call detail query, the user simply selects the recordings they 
wish to email and clicks the Email call recordings button to attach the recording(s) to an email 
message. 
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12/31/201~ 01/0112015 /,lore Search Criteria 

Quick Semche5' • Load I Sme _I Delete Show All 

Bum Sme I Email Call Recordings I Shore CDR Change Columns Reset columns Export CDR to File Print 

Showing 1 to 132 of 132 ~ntrl ,;s Previous l N'?Xt 

+ Play Notes Star t Tim e • CSN inma te JO Last Nzune Phone Nutnber Call Type Tariff Band Station Talk Secs 

~ 0 

01/ 01/ 2015 
~ , : c:..:.""' PI PER u ~ Co/1 ,;ct I ntraLata I NTAKE 1 2 10 04:30:07 Intrastate R 

0 01/ 0 1/ 20 15 C"'l"H:; ll : - ~ LEFEVRE u = Debit Local C LL 9 0 3 
08 : 10 : 2-1 

0 01/ 0 1/ 2015 c;; -,-, c;l .. 1"" ~ LEFEVRE u !ll Debit l ntraLata C LL 323 
08: 31:21 Intrastate 

0 01/ 0 1/ 20 15 t -. -c;; l .. ., .., ~ LEFEVRE u - Debit Loca l C LL 90 3 08 : 37: 56 

0 01/ 0 1/ 2015 c:;-,-,c; l .,, :-- 1..12=.;_ BALDRIDGE .1.:.2 ...k Prepaid I nterLata ELL 889 
08: 46:00 I ntrastate 

Call Detail Results - Email Call Recordings 

A pop-up window appears to enter the email address, subject, and body text of the email 
message: 

Email Recordings 

Email selected records: 
52751222.5275121 7 52751 !~10,52751113 

To: 

Subjec : 

l\.lessage Body: 

lvlax Size Ul'18 ): 

Send Close 

X 

Email Recordings Pop-Up Window 

A maximum size can be set in the Max Size field. The file size for a compressed 15-minute 
recording is approximately 2 MB. Once the user clicks Send, each call recording will be 
attached to the email message as a separate mp3. 

Standard Reports 

The following is a list of the standard reports available in the Enforcer. All reports can be 
generated online for quick review or exported to PDF or CSV format for further review and data 
filtering. 
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Report Name Description 

• Listing by inmate name of all "admin setup only" (60-second 

Admin Setup free) calls made during a user-specified date range . 
Only Provides inmate name, ID, number, start time, etc. 

• Benefit: Tracking fraud attempts and free call "churning" 

• Counts for attorney phone numbers in Global Number li st. 

• Provides quantity , percent of total , and total quantity of 
Attorney 

attorney phone numbers in the Enforcer by status 
Registration 
Status 

(approved, rejected , pending) 

• Benefit: Quick response to attorney requests + tracking 
attorney registration process 

• List of all inmates for which a requested attorney has been 
Attorney 

denied . 
Registration 
Rejects • Benefit: Tracking inmates attempting to fraudulently set up 

non-recorded calls. 

• Completely configurable database search engine (by 

payment method , minimum length of call , site location , time 
period , call termination type , etc.) Provides detailed call 
information (billed start time , dialed number, site called from , 

Cati Detail recording status, call cost, detected 3-way attempt, alerted 
calls , etc.) 

• Individual user queries can be saved fo r fu ture use . 

• Benefit: Configurable search capability for site opera tions, 
investigative, fiscal, or any other NOCS personnel. 

• Summary of calls by call type , completion code , and call 

Cati Record count. The report can be requested by site name or for all 
Statistics sites for a user-specified date range. 

• Benefit: Provides summary of calling trends by site 

• Lists all allowed numbers by user-specified number of 

Frequently inmates using number. Lists called number, called party, 
Used PANs number of instances (calls) , and the number of sites . 
Summary • Benefit: Provides quick report of potential suspicious 

numbers used, for example, for coordinating gang activity. 

Frequently • Provides additional detail regarding inmate names and PINs 

Used PANs using number. 
Detail • Benefit: Additional detail for investigations 

• Detailed report for all parameters that are found in the 
Global Number Table, e.g. all blocked numbers, all free 

Global Number 
numbers, all do not record (attorney) numbers, all notes, 
random note text searches, and alerts. 

• Benefit: Summary reports for special number administration 
- attorneys, Informant Lines, PREA Hotline, Tip Lines, etc. 
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Report Name Description 

• Historical records of all changes made to ANI phone number 
Global Number to include an audit trail for users who made the changes 
History • Benefit: Summary audit records for NDCS operations 

management 

• Lists all alerts that have been activated for each inmate. The 
report lists site name, inmate ID, inmate name, phone 
number, name associated with the called number, and 

Inmate Alerts phone number/email address for each alert type that has 
been set up. 

• Benefit: Summary audit records for NDCS investigations 

management 

• PAN (personal allowed number) list for the inmate. The 
report also includes any restrictions associated with a PAN 

Inmate PANs (blocks, free call , do not record , passive mode). 

• Benefit: Summary record for number administrators and 
NDCS site staff responding to inmate inquiries 

• Listing of inmate IDs, passcodes, inmate account status 
(active/inactive), site and location, the current number of 
PANs being used and allowed, and any associated notes. 

Inmate Status Can be generated for a specific inmate or all inmates, and 
can be sorted by inmate active/inactive status. 

• Benefit: Assists site operations personnel in inmate 

management and inquiries 

• Lists all alerts that have been activated for a called phone 
number: site name, phone number, name associated with 

Number Alerts the called number, and phone number/email address for 
each alert type that has been set up. 

• Benefit: Coordination between investigations staff 

• Listing of each call on which an inmate attempted to use an 
incorrect PIN . For each call , the report lists the site, CSN, 
station ID, station name, inmate name, inmate ID, passcode, 

PIN Fraud the PIN number attempted in the CDR, the actual PIN, and 
extra digits. 

• Benefit: Summary information for investigations and site 

operations staff 

• Provides account (phone numbers) for all called numbers 

Prepaid 
that have an established prepaid Account. The report 

Balance 
includes the project number, billing ID, accounUphone 

Summary 
number, balance, and current status of active/non-active. 

• Benefit: Summary information for responding to friends and 
family inquiries, if necessary 
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Report Name Description 

• Listing of all call records that have been listened to during a 
user-specified date range. The report lists the user ID of the 

Recording person who listened to the call , the CSN, inmate ID and 
Access name of the inmate who made the call, called number, and 

date the user listened to the call record . 

• Benefit: Important audit tool for NDCS system administration 

• Call counts, durations, billed minutes, revenue and revenue 
percentage for each call type, grouped by account 
(payment) type. 

• Can be requested by specific site or for all sites for any 
previous calendar month either in PDF, Excel , or CSV 

Revenue format 

• User-defined date ranges . 

• Reports can be generated by facility , including number of 
call attempts vs. completions, total minutes, and revenue 
breakout. 

• Benefit: "At your fingertips " summary tool for fiscal staff 

• Summary of all calls, by site and by station, made for a user-
specified date range. Includes site name, station (phone) 
port, station (phone) name, attempted calls, accepted calls, 

Station etc. 
Activity • Benefit: Site operations - Quick identification of phones out 

of service. Investigations - identifying phones being 
dominated by an inmate or group of inmates for some 
reason. 

• Listing of station groups (phones) that are assigned to 
Station Group specific inmates (i.e ., phones from which inmates are 
Privileges allowed to make calls), if used by NDCS. 

• Benefit: Summary report for site operations personnel 

• Listing of all inmate suspensions. Lists site name, inmate ID, 

Inmate 
inmate name (first, middle, last) , whether the suspension is 

Suspensions 
full or partial, starUend date/time, and user notes (usually a 
description of the reason for suspension) . 

• Benefit: Summary report for disciplinary 

• Summary of all calls that have been dialed and connected to 
the network by trunk. The summary is defined by site name, 

Trunk Usage 
trunk, out-dialed Calls, accepted calls, and the percentage 
of accepted calls. 

• Benefit: Primarily used by CenturyLink, and sometimes site, 
network personnel 
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Report Name Description 

Volume Users 

• Summary of high telephone volume usage by inmates. Can 
be generated by site or threshold type ( quantity of calls or 
total minutes) . Results are listed by site name, inmate ID, 
inmate name (last, first, middle), number of calls , and 
minutes count (total minutes) . 

• Benefit: Filters suspicious calling activity 

The option for the NDCS/YRTC to utilize voice to text translation and voice recognition 
with specific word or phrase search capabilities. 

~::* Centurylink Response: Read, agreed and will comply. 

Voice-To-Text Technology 

Centurylink proposes a voice-to-text solution that is designed for use in correctional facilities 
and leverages the Nuance Dragon NaturallySpeaking runtime engine (DSS). This technology is 
configured for back-end transcription tasks and operates in a server environment. DSS is 
specially designed for integration into solutions that require speech recognition to run in the 
background without any interactive dictation or self-editing by users. 

The DSS engine has enhanced acoustic models that provide a statistical representation of the 
sound patterns that make up individuals words. These enhanced acoustic models incorporate 
sounds of words , phonetic properties of the language, speaker's voice, audio channel and 
acoustic environment to select the word that sound most similar to the spoken utterance. The 
DSS engine supports different accents and hosts a collection of base acoustic models that have 
been trained on a vast amount of relevant speech recordings. 

At the conclusion of each call, the Enforcer system will deliver the call recording in raw audio 
format to the DSS engine for modeling and transcription. The raw call recording contains 4 
distinct audio channels isolating the various voices and system prompts (inmate, called party, 
prompts, overlays) thereby eliminating the complexity of multiple unique voices, which may have 
different accents and vocabularies and , worse, are very likely to interrupt or talk over one 
another, as is normal in casual conversations. This multi-channel voice recording coupled with 
enhanced acoustic models greatly improves the accuracy of the transcribed conversation . 
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Word Detective Keyword Search 

With our Word Detective keyword search tool, powered by Nexidia, investigators can quickly 
scan thousands of call recordings to locate words or phrases of interest. Word Detective 
searches for the sounds that make up words, and therefore it is highly accurate, even in a 
conversation with simultaneous speakers, dialects , and background noise - all typical 
conditions in a corrections environment. 

Keyword Search - Expanded Capabilities 

Word Detective can search recorded conversations not for specific words, but also for 
"associated words ," i.e ., synonyms, related terms, and related slang . To enable this 
functionality, we are building a generic "Association Table" that contains common search terms 
and their associated words or phrases. We are using information - including slang terms known 
to be used in correctional facilities - that is readily available in the public domain to build this 
database table. 

The indexing engine that powers Word Detective, Nexidia, has always had the ability to use an 
Association Table; we have recently designed and are expanding the Word Detective user 
interface in order to offer this feature through the Enforcer's GUI. 

DEBRA TERI 
130 S WEET. AVE 
SAN ANTONIO, TX 78228 

CSN: 56498905 

Station ID: 17117 

Station Name: 6A·3 (ANNEX) 

Score: 96 

Phrase: lawyer 
Offset: 11 : 38 C 

(421) ~ \'lr., .. -~..,l'l 

, 130 Sweet Ave 
View on GoO<Jk r.lrlps 

•Pl 

7ulan<' Or 
I 

.... ,cinnati Ave 

130 Swee! Ave 

7e,,sA~c J 

@) 

g 
i 

WlnUJcl H-E-8 ,.,. 
In tn + 
£ to111b,, flf(, ogk ~ - l 

f>20140oogle-UapData - Terms of use Reporta~EHOf 

0 

C 

C 

0 

C 

Word Detective in the Enforcer GUI 
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With this feature in place, investigators can run a search for a specific word, and Word Detective 
will return results that contain that word or any associated terms. For example, a search for the 
word "attorney" would find conversations that contain the word "attorney" or the word "lawyer. " 

Investigators can customize and expand upon the generic Association Table by adding new 
slang and terms that are specific to your geographic region . Custom terms can be entered into a 
database table - via the simple Enforcer Word Detective interface - that is available facil ity
wide; or, each user can create their own custom tables containing a personal list of word 
associations. 

In addition to the functiona lity above, Word Detective users wi ll also be able to run advanced 
searches for more than one specific word using "and / or" statements. For example, an 
authorized user cou ld search for "drugs and sell," and Word Detective would return resu lts in 
which both words appear in the same sentence. 

7. NITC (Nebraska Information Technology Commission) Requirements 

All equipment used must comply with Nebraska Information Technology 
Commission (NITC) and Nebraska Office of the Chief Information Officer 
Standards and Guidelines. The Standards and Guidelines are available at 
http://www.nitc.ne.gov/standards/. Specific standards include: 
a. 8-101 - Information Security Standard 
b. 8-102 - Data Security Standard 
c. 8-301 - Password Standard 
d. 8-303 - Remote Access Standard 
e. 8-304 - Remote Administration of Internal Devices Standard 

All NDCS Computing resources must comply with AR 104.06 - Computer and 
Telephone Equipment Usage. 

€::~ Centurylink Response: Read, agreed and wil l comply. 

8. Network and Cabling Requirements 

a. WAN/Internet Service - DCS/OCIO will provide a basic VPN connection 
for remote system maintenance (see Remote Access section below). If 
the project requires a connection to the Internet beyond the remote 
support VPN, the contractor will need to establish their own contract with 
an Internet Service Provider (ISP) for service while following NDCS/OCIO 
guidelines for circuit equipment location. The contractor must provide 
their own Uninterrupted Power Supply (UPS) power for such equipment. 
There are physical limitations to installing new service at some facilities 
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so the project manager will need to coordinate with the NDCS 
Engineering Department if construction is required. The Engineering 
Department will review property ownership and liability issues and must 
review the contract made between the contractor and their ISP who will 
provide service on NDCS property. 

~::~ Centurylink Response: Read, agreed and will comply. 

Centurylink does not currently foresee a need for basic VPN access. If additional remote 
access is required, Centurylink will establish our own ISP service, working within DCS/OCIO 
guidelines and working with the NDCS Engineering Department, as required. 

Centurylink's proposed Centralized Network Solution provides the following significant 
benefits: 

v" Network Owned and Operated by CenturyLink 

o Quick problem resolution 

o No finger-pointing 

v" Full redundancy at two separate sites 

o Data and recordings backed up immediately 

o Call processing redundancy 

v" 'Over-provisioned' network 

o 100% off-hook capacity 

o Enables kiosks and other services 

v" Separate Network 

o No use of State of Nebraska DCS/OCIO bandwidth 

v" Minimal Equipment Room Space Requirements 

o Only on-site network equipment required are small "pizza box" size Adtran IP 
Gateways and standard Uninterrupted Power Supply (UPS) power backup 
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b. Cabling. The contractor will provide at a minimum: 
i. Network horizontal cabling from contractor's equipment to NDCS 

network. The current standard for NDCS is blue Category 6 cable 
and plenum cable where necessary to meet fire and safety codes. 
Rack mounted patch panels are generally preferred over wall 
mount blocks. 

€;:$ Centurylink Response: Read, agreed and will comply. 

ii. The NDCS IT Manager must approve all network cabling design 
prior to installation to ensure industry and facility standards and 
codes are followed. After the contract is awarded the contractor 
will perform a site survey to determine where all new equipment 
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will be installed and how to route cabling to the nearest existing 
telecommunications room. The contractor will communicate with 
facility maintenance departments for installation of all conduit for 
all cabling. 

~::~ Centurylink Response: Read, agreed and will comply. 

Conducting site surveys during the pre-installation phase of the implementation is standard 
operating procedure. One of the key steps in our implementation plan is to conduct site surveys 
at every facility prior to installation. This fam iliarizes our team with each facil ity and the layout of 
the existing inmate telephone system while also al lowing us to solicit input from our site contacts 
to ensure we complete the install with as little impact as possible to normal facility operations. 

Once Centurylink has received a letter of intent from NDCS, a meeting will be held between 
Centurylink and appropriate NDCS staff. This initial meeting will identify all key stakeholders, 
their responsibilities, and document information necessary to schedule detailed site inspections 
at each NDCS faci lity: 

Centurylink will review the data gathered in the initial implementation meeting and the site 
surveys to ensure that all customer requirements are met. Any new or outstanding issues wi ll be 
resolved with the designated customer representative before orders are placed for system and 
networking equipment and services. More details about our implementation methodology, 
including our pre-insta llation site survey procedure is provided in Section IV. Detailed Project 
Work Plan and V. Deliverables and Due Dates. 

iii. Wireless connectivity (such as 802.11) should be avoided if 
practical in these correctional services environments . Physical 
hard-wired cabling should be used instead to limit introduction of 
new security and operational problems in correctional services 
environments. If wireless is necessary and agreed upon by DCS, 
the installation methods and equipment must be approved by the 
NE OCIO. 

~:~ Centurylink Response: Read, agreed and will comply. 

After completing the site surveys, Centurylink has no intention to use wireless connect ivity for 
inmate telephones . 
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c. Contractor will provide the following information before installation begins: 
i. Network diagrams or schematics that show logical or physical 

connectivity of system to include network infrastructure and server 
placement. 

~::~ Centurylink Response: Read, agreed and will comply. 

ii. Switch port requirements - speed and duplex 

~::~ Centurylink Response: Read, agreed and will comply. 

iii. Firewall rule sets and other special network requirements 

~::~ Centurylink Response: Read, agreed and will comply. 

iv. Other LAN and WAN requirements - bandwidth or protocols 

~::$ Centurylink Response: Read , agreed and will comply. 

9. Client-Server Requirements 
a. The contractor must identify if software will be installed on existing State 

workstations or if the contractor will be supplying new workstations. The 
contractor will need to identify if their application is web-based or a 
separate Windows-based application. 

~::~ Centurylink Response: Read, agreed and will comply. 

Standard user operations require no additional software to be loaded on user workstations or 
PC's. Some advanced users - specifically those and only those who wish to control key 
components and operations within the system - require the installation of a small proprietary 
supplemental software package. With that said, even these advanced users can easily utilize 
the system without the need to download additional software. 

The only function requiring installation of the supplement is burning/downloading calls. This is a 
custom Windows application which optimizes the downloading process and facilitates the 
burning of recordings to CD or DVD. This is also unavoidable for any provider or operating 
system; as an alternative, calls can be easily downloaded to a local hard drive and burned using 
the utility already installed on that computer. 
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Currently, a custom ca ll player providing ta lk path isolation , speed up/speed down, skip pauses, 
etc. also requires a software supplement - this is a custom Java application which requires a 
recent version of Java to be installed. However, the Enforcer will be updated to no longer need 
Java for the enhanced player, and will instead be enabled using standard features in an internet 
browser. 

We have continuously worked to reduce the 'footprint' of this supplement, wh ich is ava ilable for 
direct installation as well as an offl ine installation to allow IT organizations to include the 
package in standard central ized update mechanisms. 

Any onsite or remote PC that meets the fo llowing minimum specifications may securely access 
the Enforcer platform : 

Operating System: Any Windows 7 or newer OS (32 and 64 bit) 
CPU: 2 GHz minimum, 3GHz+ recommended 
RAM: 1 GB min imum, 2GB+ recommended 
Browser: Any modern browser including Internet Explorer, Firefox, and Chrome 

Aga in, the Enforcer system does not requ ire dedicated workstations to use the system because 
any onsite or remote PC that is internet-enabled and meets the above minimum specifications 
may securely access the Enforcer platform; however, for your convenience, Centurylink is 
willing to negotiate any needed workstations into a final package for the initial implementation . 

b. As of this time, any new software installed on State workstations will need 
to be compatible with Windows 7 64 bit and Internet Explorer 10. If 
special client configurations or plugins are required, the contractor must 
specify. 

; ::~ Centurylink Response: Read, agreed and will comply. 

c. If new servers are required for the project, the physical location for those 
servers must be identified. If a server is serving multiple sites, it is 
recommended to place a Virtual Server(s) at the State of Nebraska Data 
Center for Enterprise Services. If a server is placed at each site, it will 
need to be a 19" rack mount server (as opposed to a desktop computer or 
tower) and it will need a proper housing such as a rack in a 
communications room that has proper environmental controls, power, and 
cooling. The contractor must ask the questions during the site surveys 
about if they can put their servers in existing racks or if they need to 
provide new racks or cabinets. 
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~::~ CenturyLink Response: Read , agreed and will comply. 

The Enforcer system is fu lly hosted central ized calling platform, with critica l system components 
(including servers) located offsite in redundant, geographica lly separate data centers. The 
primary data center is in Atlanta and the secondary data center is in San Anton io. Onsite 
equipment is limited to just the phone instruments themselves, UPS backup power, and 
Integrated Access Devices (IADs) that connect the phones to the network for connectivity with 
the offsite call processors. 

d. Servers outside State Network/DMZ. If the application software is 
accessible outside the State network (from home for example), the 
contractor will need to demonstrate how their application meets 
encryption and security standards such as SSL, TLS, or VPN 
requirements. The accessibi lity should be negotiated closely with DCS to 
prevent unauthorized access to data. All web browser data should be 
passed through protocols using HTTPS instead of plain text HTTP. 

~::~ CenturyLink Response: Read, agreed and will comply. 

The Enforcer system can be accessed from any Internet-enabled computer. Since one system 
will handle every NDCS facility, there will not be a need to sign in to different systems to access 
data. Access is simple; if an individual has access to the Internet, they can use their office sign
on and password from any state office bui lding, NDCS headquarters, res idence, hotel room, etc. 
Noth ing else is requ ired. 

Security is through Hypertext Transfer Protocol Secure (HTTPS) which is a commun ications 
protocol for secure commun ication over a computer network, with especially wide deployment 
on the Internet. It is the resu lt of simply layering the Hypertext Transfer Protocol (HTTP) on top 
of the SSL/TLS (Secure Sockets Layer/Transport Layer Security) protocol, thus adding the 
security capabi lities of SSL/TLS to standard HTTP communications. The security of HTTPS is 
that of the underlying TLS, which uses long term public and secret keys to exchange a short 
term session key to encrypt the data flow between client and server. 

e. If servers will not be on State premises the contractor must demonstrate 
methods for data security, backups, and disaster recovery planning to 
meet DCS operational standards. 

~:~ Centurylink Response : Read, agreed and wi ll comply. 
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Disaster Recovery Summary 

Centurylink's management team recognizes the importance of maintaining an effective Disaster 
Recovery Plan to help ensure the continuity of critical business processes and minimize 
disruption in the event of material disruption. Our internal planning covers: 

1. Disruption or disaster at a client facility 

2. Disruption or failure of a managed WAN or third-party network service (i.e., LIDB 
validation) 

3. Disruption or disaster at a Centurylink data center 

4. Loss of key personnel 

Each separate plan identifies a primary and back-up Incident Commander (IC). 

Type 1 - Onsite Equipment Disruption 

Please note that the calling system is fully centralized, with most critical system components 
located offsite in redundant, geographically separate data centers. Onsite equipment is limited 
to just the phone instruments themselves, UPS backup power, and Integrated Access Devices 
(IADs) that connect the phones to the offsite call processors. 

Centurylink typically installs multiple IADs at each facility, with additional spares for both IADs 
and phone instruments maintained in-state. In the event that one of our IADs fails, the inmate 
phones will be automatically routed to the next available IAD, without any interruption to inmate 
calling. While extremely remote, in the event of a catastrophic failure of all lADs, all of our field 
service technicians maintain spare components and gateways and will be immediately 
dispatched to the facility to replace the defective IADs. In the event of an onsite disaster that 
damages most or all of the onsite equipment, the following procedure will be initiated. 

For a Type 1 disaster the primary IC will be Brenda McKinley (NDCS Program Manager), with 
Barry Brinker (Director of Service Operations) as the back-up. Each will be closely acquainted 
with NDCS staff and procedures. They will be alerted by our 24/7/365 Technical Services 
Center and will: 

1. Immediately coordinate a visit from themselves or our local technician to assess the 
damage and put the Technical Support Team on notice. 

2. They will then determine the extent of the damage and the need for replacement parts, 
as well as the availability of space, and if needed, a network access point for 
communication services, and present a plan to the facility to restore all services. 

3. Technical Support team will ship the new system components 
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4. Ms. McKinley or Mr. Brinker will join a member of the Engineering team and our local 
technicians for onsite equipment installation, including new wiring as necessary. 

Type 2 - Network Connectivity Disruption 

Please note that Centurylink obtains network service from two different network carriers from 
our central data centers (each network is sized to carry the full network load), so that if one 
carrier experiences an outage, service will instantly fail over to the second carrier. 

While the following plan will be initiated anytime a network service outage is detected, phone 
system access will continue to operate normally except in the highly unlikely event that a 
disaster should impede service of both network carriers simultaneously. 

For a Type 2 disaster the primary IC is Steve Depasse (Engineering/Network Manager) and the 
back-up is Shawn Kulik (Network Supervisor). Type 2 incidents may also require a full Crisis 
Response Team (CRT) drawn from the technical staff of our Network Operations (NetOps), 
Operations, Installation, Engineering and Management teams. 

The IC will be notified by our network monitoring applications or a ticket opened online by facility 
staff or a call into our 24/7 /365 Technical Services Center, or by one of our network or database 
providers and their monitoring staff. The IC will: 

1. Immediately notify the network provider and our Network Specialists and Engineering 
team leaders, who will begin diagnostics and re-route traffic 

2. Determine based on the severity of the incident whether or not to form a full Crisis 
Response Team including Centurylink' Management (if so, Steve Depasse 
(Engineering/Network Manager) and Shawn Kulik (Network Supervisor) will take charge 

3. Notify NDCS 

4. Determine whether to involve Centurylink Management 

5. Present a plan to re-route all traffic and/or restore normal service 

6. Make our Network carriers aware of SLAs and escalate as entitled under our service 
contracts 

7. Coordinate operational response from our carriers and NetOps and Engineering teams 
to re-route traffic, restore normal service 

8. Share progress and resolution with NDCS 
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In addition, third-party validation sources as well as network common carriers have built-in 
redundancy with database replication and failover mechanisms in place. This redundancy is on 
top of the redundancy and failover capabilities employed in Centurylink's architecture - network 
and third-party services are distributed among multiple vendors. 

Any network outage should be diagnosed from our primary data center and Network Operations 
Center (NOC) in San Antonio. In the event of a third-party utility outage such as a cut power 
line, Mr. Depasse, Mr. Kulik, or the most available backup IC would coordinate directly with local 
utility. 

Type 3 - Data Center Disruption 

Centurylink currently maintains two data centers. Our primary call processing data center is 
located in a secure Centurylink datacenter in Atlanta, Georgia. Our secondary call processing 
data center is located 900 miles away in San Antonio, Texas. 

Each office serves as a back-up site for the other. Source code for all applications supported 
from a location is spooled weekly to a server at the other location. Call data is transmitted 
instantly to both data centers, ensuring backup copies of all investigative data are always 
available. NDCS facilities would experience a disruption to these services only in the very 
unlikely event that disasters should impact both data centers. Regardless, Type 3 incidents will 
be initiated as outlined below, anytime a service disruption is detected at either data center. 

For a Type 3 incident Barry Brinker (Director of Service Operations) will be the primary IC, with 
Steve Depasse (Engineering/Network Manager) as the secondary IC, if Mr. Brinker is not 
immediately available. A Type 3 incident will be detected immediately by Centurylink's staff and 
system monitoring applications. For any Type 3 incident, a Crisis Response Team will be 
formed with Mr. Brinker or Mr. Depasse coordinating Engineering and Operations teams at the 
remaining data center. 

• Core Technology: Centurylink maintains nightly off-site backups of all source code and 
compiler tools to enable recreation of the support environment virtually anywhere within a 
few hours. 

• All other systems such as reporting, accounting, etc. are backed up nightly and could be 
restored quickly onto "off-the-shelf" hardware. Our staff can build a new server stack from 
readily available hardware and install it at an unaffected co-location to restore redundancy in 
short order. 
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In the event that a temporary replacement system must be set up at another data center (such 
as if a data center were completely destroyed in a natural disaster), Centurylink has a 
nationwide procurement and inventory management system that can be used to quickly procure 
replacement equipment. An Engineering team can be mobilized to assemble, load, and test a 
server stack and related systems for installation in a near-by commercial facility, if a prolonged 
downtime at one of our data centers is expected. 

Centurylink's Engineering team is prepared and able to configure , ship, and replace any 
damaged or failed system within 12 to 24 hours from on-hand materials, depending on the 
number of facilities affected. The Centurylink Team has installed over 200 centralized calling 
platforms, so our ability to do so reliably and under deadline is tested and validated regularly in 
the course of normal operations. 

Type 4 - Loss of Key Personnel 

Any company is vulnerable to the loss of key personnel , and Centurylink's management is 
diligent in cross-training and knowledge transfer among our departments in order to minimize 
the disruption caused by the loss of a key individual. Specific personnel backup designations 
have been established to assist in contingency planning. Each key staff member has a backup. 

All of Centurylink's disaster response and business continuity plans are subject to an annual 
internal review by our Executive Management team, which has more than 60 years of 
experience managing the reliable provision of services to correctional agencies nationwide. Dry 
runs testing the ability of IC and secondary staff to identify and evaluate disruptions are held at 
least annually. 

i ____________ Summary: Redundancy and Security _____________ __ _I 
Onsite 
Equipment 

Network 
Connectivity 

Central Data 
Center 

• Ample ratio of spares for phone instruments, roll carts, and 

network devices ("IADs") maintained in-state 

• Multiple Uninterrupted Power Supply ("UPS") to on-site equipment 

for transition to backup on-site power 

• Should on-site backup power fail , the UPS is secondary backup 

and can carry the data center load for roughly 2 hours 

• Redundant carriers & third-party validation contracts, both 

implemented at each data center 

• Diverse network entrance facilities at each data center 

• Continuous network monitoring with established failover plan 

Call Processing 

• Primary call processor housed in a Centurylink, Inc. class 4 data 

center in Atlanta 

• Fully functional, always-on backup processor located in a 
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redundant class 4 data center in San Antonio 

• If disaster were to disrupt call processing in Atlanta , service would 
instantly and automatically fail over to the secondary processor 
in San Antonio 

• Atlanta and San Antonio data centers both supported by multiple 
active power and cooling supplies 

• Redundant fault tolerant enterprise grade components 

• Minimum of two diverse paths for power and network into each 
data center 

Data 

• Call data and recordings are stored at each of the two data centers 

• Databases constantly synchronized in real-time 

• Call recording storage systems continuously synced in near real-
time 

• Each data center supports various RAID (internally redundant) 
storage configurations to provide for additional storage 
redundancy. 

• All data and recordings are maintained in both data centers for the 
entire contract term, plus all renewal periods 

Personnel • Internal certification of trained and named backup personnel - all 
positions 

• Documented succession plan for all key positions 

10. Remote Access (VPN) for System Support and Maintenance 

a. NDCS will provide the contractor with a maximum of three individual VPN 
accounts upon request. The VPN system for the State of Nebraska is 
provided by the Nebraska OCIO. 

~::~ Centurylink Response: Read, agreed and will comply. 

Centurylink does not currently foresee a need for basic VPN access. If additional remote 
access is required, Centurylink will establish our own ISP service, working within DCS/OCIO 
guidelines and working with the NDCS Engineering Department, as required. 

b. The contractor notifies the NDCS project manager about the need for 
remote access. NDCS will give the OCIO VPN form to the contractor and 
they will return one form for each person who needs access. The form will 
be signed by the NDCS project manager for authorization, and then the 
form will be given to NDCS IT to review network policies. IT will submit 
the request to OCIO and when the account is ready, IT will send 
connection instructions to the contractor directly. 
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t::~ Centurylink Response: Read, agreed and will comply. 

The ITS platform is engineered with maximum redundancy to ensure peak performance and 
minimize troubles. Further, the Network Operations Center proactively identifies potential 
problems by real-time central monitoring of hardware, software, and system performance. 

11. Network Requirements 
The type of data network used will be the responsibility of the contractor, 
however all site information to include recording and monitoring must be made 
available to the central administration workstations on a "real time" basis. 

€::~ Centurylink Response: Read, agreed and will comply. 

This is an area of particular strength for Centurylink. As part of a Tier 
1 network provider, Centurylink "over-provisions" bandwidth to 
ensure the highest grade of service standards - P.05 GOS at a 
minimum. Local administrators will examine traffic and call 
termination reports to ensure the highest rates of call completion. 

~~ ,~ 

~4 ~~ 

Centurylink® 
Advantage 

( The Enforcer system is also built with multiple points of redundancy to continue to operate in the 
event a connection fails. For example, if the validation database server connection is disabled 
for any reason, the system can continue to complete debit, collect and prepaid collect calls 
using the on-board database cache until the connection is restored. 

All site information and data, including recording and monitoring, are made available to central 
administration workstations as well as remote user workstations on a real time basis. 

The type of voice network used will be the responsibility of the contractor. A 
Voice over Internet Protocol (VoIP) solution will be permitted, however the 
contractor must provide some type of redundancy so that facilities are never 
isolated from electronic monitoring from the Central administration site. 

€::~ Centurylink Response: Read, agreed and will comply. 

Our proposed architecture includes redundant locations for call processors, databases, and 
data storage units, in addition to redundant network connectivity into each individual site. As a 
result NDCS facilities will never be isolated from electronic monitoring. 
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All data and telephone network used by the contractor provided system 
must be installed, maintained, and paid for by the contractor. At no time 
will the contractor be permitted to use State resources. 

~::~ Centurylink Response: Read, agreed and will comply. 
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All inmate telephones must be capable of functioning simultaneously. 
This will require a 1: 1 ratio of telephones to outside lines. 

€::* Centurylink Response: Read, agreed and will comply. 

Centurylink's standard operating procedure is to provision the 
hardware and network to allow all inmate phones to be in operation at 
the same time. As the only facilities-based network provider in this 
industry, Centurylink does not use any form of line concentration to 
reduce costs. 

12. Telephone Equipment Requ irements 

~~ ,~ 

~4 ~~ 

Centuryl i n k® 
Advantage 

All inmate telephones will be provided by contractors and must be heavy-duty 
wall mount phones to include: 
a. Hearing aid compatibility 
b. DTMF signaling 
c. Fully FCC and U.L. approved 
d. ADA compliant and compatible with TDD devices 
e. Armored cords 
f. Volume control 

€::* Centurylink Response: Read, agreed and will comply. 

Specifications and il lustrations of our proposed inmate telephone are provided at the end of this 
section . 

Telephone types and counts for each facility can be found in Attachment 
I. 

~;~ Centurylink Response: Read, agreed and will comply. 

Contractor must provide a portable telephone at each facility for use in 
segregation units and skilled nursing facility as indicated in Attachment 1. 

~::~ Centurylink Response: Read, agreed and wi ll comply. 
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Roll Carts 

Centurylink proposes the Wintel 4-Wheel Phone Cart. Features and specifications are listed 
below: 

• Powder Coated Black Paint 

• 14-Gauge Steel Construction 

• 4-4" Lockable Wheels 

• Dimensions • 

o Base: 24" X 24" 

o Floor to Top: 51" 

o Base to Top: 44" 

• Telephone Keypad Center Height: •High: 40" from Floor 

o Low: 30" from Floor 

o Variation depending on phone type 

• Weight: 95 pounds (w/o shipping material) 

• Various Heavy Duty Cord options available 

Contractor will also provide cordless capability where identified. 

€;:~ Centurylink Response: Read, agreed and will comply. 

Contractor must provide one (1) TDD unit at each facility location as 
indicated in Attachment 1. Additional TDD units shall be provided as 
requested by NDCS. Digital monitoring capabilities must be available for 
TDD units. 

€::~ Centurylink Response: Read, agreed and will comply. 

TDD Call Recordings 

As a feature built especially for Kansas DOC, each TDD/TTY call is recorded by the Enforcer 
and converted to text, which is inserted into a Note and attached to the call recording. 

In th is way all security features can be maintained through the system. 
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Recordings can be accessed from the Call Detail Screen, and attached Notes can be printed 
locally or remotely by users with appropriate security credentials. 

TDD/TTY Solution 

TDD/TTY Call from 
Inmate Phone System 

~ TDD/TTY Call 
Corrv'ersion to Text 

The ENFORCER'~· CALL DETAIL RECORD 
11uul "11.1l1·L·11d 

.~elect PIil Note• Olf Hook Time 1"f;te LH lname Flrslnenie Phone number ~ Phone 

O&'O t/2008 ?005 '.l '11 • • 1JlJC:K CRl.10NRO, • , ,,, rnooo, .. 010,s 1m1 .5 
om 7008 1050 :'.0 l •• OUC: l<l , rRl,IO 'IRO, ' ft 1 l{ T01101><~-1l(l1SOIJTil ' • . 5 
O/OJ/70081 3 ,1710 1/ 11 flUCKt. R MO IROI I fl TDDOpt~111or SOlffil . -6 

11' •" flUCKl, -H. .I IROI" I 

11<,11 flUCKt,ER MO~IROE I 

E11tur nolt10f .. ,..,. ~- · ~ r:-tt :-. o, . ., ... -"i·-r:- .. , "(f"~t" "i .- 1 ,r, ;-r1" 1., o,._. ... 5,. 

The ENFORCER··~· 
TDD/TTY Call is recorded by 
ENFORCERD and COl'Y\lerted to text vvtlich 
is inserted into a Note that is attached to 
the cal l recording. Recordings can be 
accessed from the Call detail screen and 
attached notes can be printed locally or 
remotety, using the proper security login. 

Call Restrictions 

pr sscancof: ·-·t:- ;.J ~:-.1:,r I;' ,-=· :·~. - 1 ~ · · -; .7 -- ... •.r111• - r-~ - i-.1 

: :·Jrj,tii/ 1n.j J:Jt :I"'.-: t'!':·r,,:j ;-r. rt".' :-:-r:1 !'.!o:./·· £- !'i . 

· Ar.';' r. 1 · ~ l.r.. tt:e e:,.rn ;. r4,;: , !"l'.!1:!iC.J . :;: i:·!:;t:c .. 

TDD\TTY Relay Center Remote or 
LDcal Access 
with Secure 
LDgin and ID 

Facility Network 

The Enforcer can be configured to require the inmate to enter their Inmate 10\PIN and the 
destination number using the TDD device keyboard, prior to establishing the data connection to 
the Relay Center. The Enforcer will capture the entered information and will validate this 
information against the inmate's call restrictions (including PANs, blocked number lists, time of 
day restrictions, etc.) before establishing the connection to the Relay Center. 

Centurylink registers the caller ID of each facility with the appropriate Relay Center with 
instructions to restrict communications to the specific dialed number that is delivered as part of 
the set-up connection. 

As such, Centurylink can ensure that all call restrictions applicable to that inmate or called 
number are preserved and enforced for inmates using the deaf relay service, just as they would 
apply to inmates placing standard voice calls. 

CenturyUnk Response. Page 143 of 2J3 
RFP 5289 Z I for Inmate Calling Services 

Submitted. June 2 I, 20 16 
State of ~Jebraska J\IDCS/YRTC 



Billing 

TDD calls are typically connected as a toll-free call to the state-contracted Relay Center and as 
such are connected by Centurylink at no cost to the inmate or the called party. Based on 
individual state policy, the state-contracted Relay Center may assess a charge to the called 
party. Centuryli~k is also able to bill these calls using NDCS-mandated rates to these Relay 
Center Numbers. TDD to TDD calls do not involve third parties and are billed like any standard 
inmate telephone call. 

Minicom IV 

This basic TTY is easy to use. It has an easy-touch keyboard with a 
bright, tilted 20-character display for hours of comfortable use. 
Minicam IV includes a printer port to connect an external printer. 
Turbo Code lets you enjoy "real-time" conversations with other Turbo 
Code TTYs. Auto ID lets everyone you call know you are using a 
TTY. Please note the following specifications: 

Physical Dimensions 

• Size-1 O" x 9.5" x 3" 
• Weight-3.75 lbs with batteries 

Power 

• AC adapter-9VDC, 650 mA (barrel is 
positive) 

• AC adapter is UL/CSA listed 
• The six AA NiCad rechargeable 

batteries are user replaceable. They 
power the unit for 45 to 60 minutes of 
normal use. 

Keyboard 

• 50 ergonomic keys in 5 rows 
• Control key plus 4 function keys 
• Sticky Keys for single-handed typists 
• Character set: A-Z, 0-9, Backspace, 
• Return/LF, Space, +=-$'()"/:;?,.*# GA, SK. 

Display 

• Blue/green vacuum-fluorescent 
• 20 characters 
• 0.25" (6mm) character height 
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Acoustic Coupler 

• Accepts both circular and square 
telephone handsets 

Communication Codes 

• Automatic code detection on incoming 
and outgoing calls (Turbo Code or 
Baudot) 

Baudot Code: 

• 45.5 and 50 baud 
• Sensitivity= -45 dbm, 67 dBSPL (min) 
• Output= -10 dbm 

Turbo Code: 

• Enhanced communication protocol with 
interrupt capability . 

• 100 baud (average) 
• 7 data bits 

Approvals 

• FCC approved. FCC Registration No . 
(Part 68): DBKUSA-18408-DT-N 
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Video Relay Services 

Although our TDD/TTY solution is industry-leading, we are also in the process of developing 
recorded Video Relay Services (VRS) . This eventual VRS solution includes recording both 
audio and video from these calls as well as the ability to playback and review all calls . 
Centurylink would deal directly with each VRS vendor and be the single point of contact for all 
inmate phone and VRS communications issues. 

Currently we are working with Purple Communications along with third party recording partner 
Televideo Networks at the Idaho Department of Corrections for the implementation of a 
recorded VRS solution. These are the only partners for which we have a current solution in 
development. 

Our development plan also includes access to the database for searching and paying back 
VRS recordings from the Purple/Televideo system directly from the Enforcer Inmate Phone 
System GUI. Because the Enforcer uses an open architecture, we are able to link to a tr~sted 
third party site specific to a particular agency - for example we do this today at Kansas DOC for 
investigating money transfer data. 

Of course , Centurylink recognizes the importance of this emerg ing technical need and intend 
to extend our work to other VRS vendors. The primary issue is that in order to qualify for 
funding, VRS providers are strictly prohibited from recording audio and video; as a result they 
must work with a third party, in addition to inmate communications providers like Centurylink, to 
provide the recording capability. 

With the exception of cordless handsets, inmate telephones must be line 
powered. 

~::~ Centurylink Response : Read, agreed and will comply. 

Telephones placed in State facilities must utilize sturdy, high security 
construction, and have armored handset cords. Contractor shall provide 
spare telephone sets onsite at each location as indicated in Attachment 1. 
Contractor should provide as an attachment a photo and specifications of 
the telephone sets proposed. 

€::~ Centurylink Response: Read, agreed and will comply. 
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Centurylink proposes the Cord Out-the-Top ITC7090SE Stainless Steel with Keypad 
manufactured by Wintel. Features and specifications are listed below: 

• Built-in user controlled volume "LOUD" button for ADA 
mandated volume control (must be user-controlled volume 
amplification AND volume must be reset to normal with on-hook 
to meet ADA requirements) . 

• 180 Degree rotating swivel elbow with at least 1,000# pull 
strength. 

• Allows for handsets with extremely short cords to be hung from 
either end. 

• Heavy duty 14 gauge brushed stainless steel provides rugged 
vandal resistant telephone housing designed for inmate use. 

• Confidencer technology, built into every dial, filters out 
background noise at the user's location, allowing better sound 
to the called party. 

• All-in-one electronic dial features modular incoming line and 
handset connections for quick maintenance. Carbon (HS) and 
DuraClear (DURA) Handsets have separate 4-pin connections. 

• Heavy chrome metal keypad bezel, buttons, and hook-switch 
lever withstand abuse and vandalism . 

• Armored handset cord is equipped with a steel lanyard (1000# 
pull strength) and secured with a 14 gauge retainer bracket for 
maximum vandal resistance. 

• Handset has sealed transmitter and receiver caps, suitable for 
heavy use and abuse locations. 

• Pin-in-head security screws minimizing tampering. 

• Hearing aid compatible and FCC registered 

• US: 1 DATE05BTC-254, IC: 3267 A-ITC254 

7.3125" 

If NDCS prefers a different color, size, design, etc., other models are avai lable. Wintel is by far 
the most deployed inmate telephone in Centurylink's network due to their combination of quality 
and durability. 
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This means fewer out of service conditions and less disruption to NDCS operations due to 
technician repairs. The instal lat ion of WinTel inmate telephones also has the added benefit of 
spare parts inventory throughout our national operations. 

13. System Requirements 
The Bidder's system must allow for programming of time frames when 
calls may or may not be placed. These calling windows must be 
programmable on a site-by-site basis. 

€::~ Centurylink Response: Read, agreed and will comply. 

The Enforcer's Phone Scheduler feature lets you pre-set any on/off times for the phones that 
you choose. The Enforcer can accommodate different schedules for days of the week, dates of 
the month and year, etc. Hours can be set as follows: 

• By phone or group of phones (booking area, living units, infirmary, recreation, etc. may 
each have unique operating hours) 

• For all phones in the facility 

• Unique hours for defined holidays 

• Unique hours by day of week 

• Unique hours for specified called numbers 

The Phone Schedule option under Site Administration on the Enforcer's control bar (top of 
diagram below) allows authorized users to set Schedules for individual phones or groups of 
phones. 
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Weekly Phone Schedule 

Groupname Day Schedule Edit 
Default Mon lrno-21: , s I on all day I off all day I 
---
Default Tue jD:00-21:, 5 I on all day I off all day I 
Default Wed 17:00-21:4.S I on all day I off all day I 
Default IThu 17:00-21: ·.5 I on all day I off all cla, I 
Default Fri 17:00-21: 5 I on all day off all day j 

Default Sat 17:00-21:' - I 011 all clay I off all day I 
Default Sun 17: 00-21: , 5 I on all day off all day I 
Default Hol 17:00-21:· 5 I on all day off all day l re9ular service I 

I Sa ·e Chai ges 11 Cancel Changes I 

Phone Schedule- program service times for phones or groups 

The Bidder's system must have the ability to block telephone numbers on 
a global basis. The NDCS maintains a list of telephone numbers that 
must be blocked from access by the entire system. 

;::~ Centurylink Response: Read , agreed and will comply. 

The Enforcer enables authorized users to immediately enter blocked numbers into the system 
using the user-friendly Administrator interface. Blocks may be added for a specific telephone 
number or group of numbers. Important Block Features: 

• Block groups of numbers such as : 800, 888, 866, 911 , 1411, 555-1212, 1010XXX, etc. 

• Block individual numbers - unlimited quantity 

• Blocks from your existing system will be imported during installation process 

• Soft Block resulting from multiple refused calls 

• REAL-TIME block activation 

• Simple workstation block entry 

• Blocked number report 

Blocks can be added using the Global Number Edit screen shown below: 
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Global Number Edit 

c,peed Dial: Name: 1,..,..---,~=-=--c,--=-,--c-,,------,1· 

Call ype: All 

Greeting Off _ 
PAN Override _ 

Do Not Re rd 
Priv ileged 
Free Video 
Free Voicemail 
Bloc k Voicemail _ 

Desc ription: 
ICS Block 

Email Alert (s ): 
Page Alert (s }: 
Monitor A lert (s): 

Payment A lert(s j: 

Genera l Alert : 
Dial pattern : 

Hide Recording _ Hide CDRs 

Attach 

Rate File: 

I 1ax Durat ion (minutes): Ignore D MF _ Digits: 0 

Ignore Silence _ Seconds: 0 

irne frame (sec s}: 0 

Defoult is 15 

~ otes: 

J Delete Cancel Changes Save CJ anges 

Last Updated: 2014-12-19 13:27 By: hqdata 

Global Number Edit- Blocked Number 

Standard blocks are established for each system at the time of installation. These include 
directory assistance, 911, emergency, pay-per-call services, 101 OXXX access codes, toll free 
numbers, and live operators. 

In addition , Centurylink's project team will work with NDCS to populate the blocked number 
table with facility personnel telephone numbers, and will work with the outgoing vendor to 
incorporate any telephone numbers which were blocked due to complaints of harassment. 

The Enforcer can also block calls from a specific inmate to a particular phone number. To do 
this, simply add the number to that inmate's PAN (Personal Allowed Number List) and check in 
the "Block" column as shown below. 
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Inmate ID: 5447 TAUREAN DWAYNE FLOWERS 
S:J,e Ch:inges &Jc~ to rmJte Eoitor PAN History 

(3 digit speed di:i ls must start with a ·r ·or PANS) 

Active Non-Blocked PANs O Ac ti ,e Blocked PANs. 4 Tot;il Ac tive PANs· 4 Tot;il ln;icti-1e PAN s 0 

Phone Speed First Name Last Name Relalionshlp Descrlpllon Block ,1 use Call 
Number Dial Type Approved 

Address 1 Address 2 City State Zip / It Phone 

1-269-425-6771 

1-269-589-2252 

1-269-753-8371 

1-269-993-27 43 

ml stocey lxlrker protected =a: ir:, 1 .'.. I Oll11i2015 

j-.vorden 

ml ~tac~ lxlrk.er protected Fac ilr.; l, ! I 01/23/2015 

j .vorden 

ciil dontey ,. eit protected =,;;c it, 1 :.1 01/23/2015 

j .vorden 

ml =,;;c i:J l, :.1 02/22/2015 

l cp 

Edit PAN- Add Inmate-Specific Call Block 

For the purpose of billing, and decrementing the inmate account, call 
timers may not begin until the inmate has an actual talk path established 
with the called party, and must end when one or both of the parties goes 
back on-hook. 

;::~ Centurylink Response: Read, agreed and will comply. 

Upon detecting answer, the system will only acknowledge positive acceptance by the called 
party, and ensure that billing does not occur until after this positive acceptance. If a call is not 
completed due to a 'non-conforming ' event, the Enforcer informs the inmate as to the reason for 
call termination . 

In addition, the Enforcer's 4-channel audio isolation technology ensures that when either the 
called party or inmate is hearing announcements in their respect ive audio streams that the call 
timer is turned off. This ensures end-users are not charged for listening to system 
announcements . 

The Bidder's system must be capable of storing all call detail records. 
System must be capable of producing real-time custom calling reports for 
investigative or auditing purposes. The following data elements must be 
available to query; PIN , called number, date, originating telephone set, 
time, originating number, terminating number, name and address, call 
duration, and call types. NDCS/YRTC prefers these data elements come 
from pre-paid calling, debit calling , and collect calling. 
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~;:~ Centurylink Response: Read , agreed and will comply. 

The Enforcer system stores all ca ll detail records and 
record ings online for the life of the contract. Data are never 
archived on separate storage media; this ensures all reporting 
and search features are available for immediate use at any time. 

The Enforcer's full featured reporting capabilities allow facility 
users to generate reports immediately and in real time. The 

~~ r~ 
~~ ~~ 

Centurylink® 
Advantage 

Enforcer's browser-based application allows searching and reporting of all inmate calls to any 
authorized user through a simple, point-and-click GUI (Graphical User Interface). 

Each call attempt results in the creation of a call detail record. The record includes extensive 
information about the call that can be queried, including, but not limited to, the following: 

• Date of call 

• Start Time of Call 

• End Time of Call 

• Call Duration 

• Called Number (ANI) 

• Station & Trunk ID 

• PIN 

• Disposition of Call (accepted, denied, incomplete etc.) 

• Call Termination Reason 

• Call Charges (if accepted) 

• Recording indicator 

• Three-way call detect indicator 

Extensive call detail reports are available to meet the requirements stated. The following screen 
details the customization options available for call detail reports. 
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~\~ Centurylink INMATE PHONE SYSTEM JCS In m ate Demo 
User : j sa rgent (V 389 5-f} 

Co pyng ht 20 05-20 16 - ___ e,r:::::,---
Call Deta ils 

~I 1'_"1_.st_=, '_=_-_a2_.t '_,'i_'_e _:::_s~_J o_· P_ri_cr_e_N_un_·t._er ____________ ~I O ~ ~ 
I ~os_,o_<-11_·20_1_6 --~· I los111i20113 I More Search Criteria j 

I Quick Searches v I~~ / Delete j Show All D 

~ ~ I Email Call Recordings 11 Share CDR I J Change Columns 11 Reset co lumns 11 Export CDR t-0 File I ~ 

Call Detail Records - Select criteria for custom query 

Numerous additional fields are stored within each call record and can be used to further 
customize reports and recording searches. After you click More Search Criteria, a dialog box 
displays that lets you specify several additional search parameters related to the origin from 
which the calls were made, as well as specific information about the calls. These parameters 
are grouped into categories as shown in the dialog box below. 

More Search Criteria 

Com.pfe: ticns 

CL.r:3tion 

~how Alerts only 

Call Cr ;,: i 

Site 

S ation -Jan e 

' / glide io·1 

Cer1turylink Response· Page ·1 :-52 of 23J 
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End ype 
~row DTMF on ly 

Sta ion Gro p 

Trun~~ ID 

ID6 Code 

Search Criteria Categories 

D ·,JR I 
Privilege•d I 

Static n IC 

Shew 3-' Vay o I 
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The Search Categories have additional search criteria parameters that can be selected. In the 
example below, the search categories selected from above are: 

• Completions 

• End Type 

• Call Type 

• Privileged 

Within those main-level search categories you have more detailed selection options as shown in 
the print screen below showing the check off selection boxes for End Type and Call Type. This 
is just one example of the numerous real-time custom calling report options available from the 
Call Detail screen using the More Search Criteria function . 

._I -_,, ·-"-s:c.c..= ....ccr::_, -=:'!==1-''-=-"'-'='--·"---': =c._•c..:c=·_r =_n_c..c,n....cc=_· '_c..· "_c' =:..:c=;_r ---------------'' 0 I S:;arch l I Cle9r I 

._l·J:_ .. J_4_·: c_1°_:, --~I /o: .. 1 ,.::c 1-: 

I ~ JlCk S~E. rcr~s v J I _oad 11 Save I/ :Jele1e I ~ho·, ., t-.1 1 D 

..... I c_o_ p_le•_ .. o_n_si __ P-_.11 ___________ ~_v___,x11 End Type : 

j._c_a_ll _TY_P_e_: ______________ :_: ___,)(11 Privileged: A.II 

~ I Ssve J I E ·,a1! Call Recoro1ngs 11 SnEre CDR 11 Cna ge Colu ns JI Reset column; J / =xport CDR to File, I~ 

End Type 

D nknown 
O lnitisl 
D lax ring tin e 
D Tinie l"mi: 
D ln:oming ca ll 
D 1'Jc rnesssge 
D Called pa rty rejec t 
D :=xira digi:s 
D User Ccn mand 
D lllegal ·_i: 
D Jorn al 
D Los1 se rver 
O ~eruse 
D oop-:urrent drop 
D Abandoned 
D ..:.rtemp:ed ~e1· accept 

D Excessive ro:ary pu lses. 
D Lo,)p-c.u rren: ic le 
D Fcrc ed 
D Thrce-.vay evert de:e: ted 
D ;. 11 - rur ;s Busf 
D l'·lo Trunks ,;;,,.,ailat:le 
D I•, onitor Ki I 
0 61oc .ed 
D l'- o Call 
D CP :o ~ust Service 
D RMuseD P'.:) sdmi 
D Digit Tirnecu 
D Shutoff w/ we rn1ng 
D'/oice ID fa ilure 
D I•, ax .!i,cep: - in'" 
D Ad ir Drop 

D ~:a: on - an9up 

0 ono# 
0 Tru~k Failed 
0 1anual cuto .. 
D 0 reans.wer Hangup 
0 Ca I ,'.,bandoned 
0 Call Overrun 
0 Inmate Bloc 
0 Telc o ::rror 

D Call Disconnec'.ed 
01/oicePrini Error 
0 No Tr nl( Configuration 
0 Internal Erro r 

0 Dangling 
0 Inmate Hangup 
0 Ca led Psny .-langup 
0 T ':: rror Inbound 

0 i ::rror O 1tbo nd 

Done 

X 

Cafl Details 

== )(I 
3 x1 

Ca ll Type 

D ·-Jct Se: 
D Debi, 
D Debi: ,~arc 
D elle{: : 
D Prepaid : ollec i 
O F,.ee 
D .t.,dr,i Se:up 

D O''k er 
D ine, ing 
D .;'..,d1 in Zero Bal 
D .t..dr~in Low Bal 

D E.c eeds Credi! _,mi 
D 2pec1al Free 
D Enrol n en: 
D een missary 
D ',/ isiia ·on 
D I fo Request Msg 
D Balan: e ~ e¢ k 
D TJJ :lpera tor 
D Phone l~umber Reg isi ration 
Deen plaint 
D I forn ant 
D Ccll.ec : C, Is are Blccf;e-d 

D I c, ing 1.e.;sage 
D'-/oi:e \ •le;~age 
D ext Me5&age 
D Medical Menu 
D B,·;::ass s- 1 
D Pho e Debit '.:)ur,: ase 
D Free ·voicemail 
D e I forn' er :alls 

D Listener 
D PREA. 

Done 

Call Detail, Records - Select More Search Criteria Example 
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Saving Search Criteria for a Future Search 

After you have set up a specific set of search criteria for searching CDRs, you can save the 

criteria for a future search by clicking the Save button. 

s ~ , Email Call Recordings 11 Share CDR 11 Change corumns 11 Reset columns 11 Export CDR to File I~ 

You can then select the same search criteria for a future call search without having to re- enter 

a date range or any other parameters. 

After you click Save, the ENFORCER displays a dialog box where you can name the search , 

indicate whether you want other users to be able to use it, and save the search . 

call_type : 

xj 

Deta ils: 

seq· 1583360 

06/01 /2014 

09/03/20 15 

~~~~~party reject 

Refused 

Debit 
Prepaid 

Make this search pu ·c ~ 

X [ 

After you click Save, the Enforcer adds the saved search to the pull-down list of saved searches. 

The search name is preceded by the Enforcer user ID of the person who created it. 
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Select All Displayed CDRs 

I Add Call Note Vi w Call Notes Play Call Recording 
,.., "l LI (oi, I - IL) , 1~ 1 

EJ 111.y N~lf", hna.1• to 1...,t.1: fllf.,.,.,... ~ nbt:..- ~•n- hnlT fl•rw:1 

,.c, D "'l r 

' ... 

• a, 

"~ . ; C1J 

,, a, 

D
-;,~ 
• O 

, • C1J 

Select Calls for 
Save. Copy. or Share 

~f I J 

(1 .-J 

.,,-· 

:,t _., , 
: ,t, ... ~·~ 

,, 

,, 
' 

Vi w Li t of Us - r Who 
Have Listened to Call 

Vi ew Inmate Profil e Sort Column 

Look Up Called 
Party Name/Address 

·4,:-1:,.1 .... : 

View Call Log 

Call Info - Search Calls - Standard Results screen 

The Enforcer system keeps a full data dictionary on each call attempt. If the standard Call 
Record screen doesn't show the particular information you're looking for you can simply click on 
the "Change Columns" button to pick the data types you would like to see on all your Call 
Search results in the future: 
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Quick Searches 

12102120U M0<e Search Crit!!fio 

• Load So•,e I Delete Show All 

Bum Save J Email Coll Rec0<dings I Shore CDR Change Columns 

I : 
lway 

Showing 1 to JOO of 2,512 entr ies 

I ; + Play Notes Start Thne • CSN Innu,te ID Las Accept t ype 

0 11/ 26/ 20 1-1 c:; ., 5, .. .., _ '": 1=112 MCMl I ., Ale rt 
08:22: 12 

0 11/ 26/ 2014 c; ,i::; ~ .. , ~ 1 ~ ROC H [ AiJdlo .;hJ.sum 
08 :33 :57 HUER 

I 0 11/ 26/ 201-1 c; u ; -,~r~ = ~ MAN': 
9lll Secs 

08 : 35:54 I' smed Time 
0 11/ 26/ 2014 c; ., 5, .. :- ,, 11.ill LUNT I 08 :47 :06 

[ 9llling ID 11/ 26/ 2014 0 C::"I C" ., .. ~ , ., 
~ KIRK! 08 :47 :29 

I CP Host __J 
0 11/ 26/ 2014 

08 :54: 13 
i:;~c; ?.": =' ~' 1=..::...:: MC KE 

[ ., ~ _J 11/ 26/ 201-1 FRED 

Ca ll Details 

0 Search Clear 

I Card= I JrmateSeq I 
I DIJR I LIDB I 
I DTI-tF I Larg age I 
[ ., End Type I ., Last Namo? I 
I I 

-- -

i Fee Location 

[ ., Final Cost J ~ t :W I 

[_ ~ :60 J ., Jotes J 
[ First Name I Off Hook Time I 
[ Hostname J PCVResult J 0 08 :57 :-14 

c; "'5 , .. ~= ~ ~ 

I [ " Inmate ID =i J 11/ 26/ 2014 
., 

Call Type I Pm 
0 , , 5,-,,, :ll ROBE 09 :01 :14 

0 11/ 26/ 2014 C: "I C: l J : 5> 2-b: MO< ~ ~ Debit fn tracell ADSEG 161 09: H :46 LL 

0 11/ 26/ 2014 C: "I~, l " C: "'; ,_: .. .. MCI Ll. .:.ll Debit rnterLata G LL 903 09 :16 :19 Intras ta te 

0 ll/ 26/ 2014 C: "> c: ; 1 .. ., .. lb.: MO< l:=.l ill Debit l nterLata ADSEG 903 09 :10:4 5 I nterstate lL 

0 11/ 26/ 2014 C: "I C:?J " : C: ~ uu ."-J l.:...:..l ~ Debit InrraLaca B LL 633 09 :22 : 13 [ntras ace 

0 11/ 26/ 2014 
~ .11:1= BRC ~ lli Prepaid [ntraLa ta G tAX 190 09: 28 :23 rntras'tate 

0 11/ 26/ 2014 
~ 1..::..:11 MC< 1.:1.1. ~ Debit InterLa ta A U 324 09 :29 : H rntraState 

I ., Pt-one Number Sup Type 

I P!i Y Sup Type Code 

I Rat ed Cost Surcharge 

!Response Digits ] 
., 

Talk Secs 

jsite I ., 
Tariff Band 

[ Soun:e Device J Tax 

[ .1 Start Time l I Trunk Oevic l:! 

l State J ~ ru__nl:__I_CJ__ 

L tation _J ., Validation 

~ o __] 

3:00 S2 .9J OK: call 
allowed 

15: 00 S6 .13 OK : ca ll 
allowed 

15:00 S3.89 OK: call 
allowed 

11 :00 S5.06 OK: call 
allowed 

4 :00 Sl ,00 OK : call 
all owed 

6 :00 S3.73 OK: call 
allowed 

Call Search - Customize Search Results 

Type Alert 

rmal 

rmal 

rma l 

rmal 

rmal 

1e l imit O 

e limit O 

rm al 

Normal 

Time li mit O 

Time lim it o 

Normal 

Norm al 

Normal 

Selected calls may be quickly and easily exported to CDR media in either MP3 or audio format 
and emailed , saved to CD, USB, etc. Emailed call recordings are forwarded as an email 
attachment, and the file size for a compressed 15-minute recording is approximately 2 MB. 

Authorized users can log in to the Enforcer to email a call recording directly from the Call Detail 
results screen. After performing a call detail query, the user simply selects the recordings they 
wish to email and clicks the Email call recordings button to attach the recording(s) to an email 
message. 

1213 1/2011 01/01/2015 l,lore Search Criteri a 

Quick Searches • ~ Sa1~e ~ Show· All 

--------

Bum Save i Email Call Recordings i Shor~ __!:!lange Columns Re~el columns Export CDR to File Prinl 

Showing l to 132 of 132 entr ies 

+ Play Notes Start Time • CSN 

~ 0 

0 1/ 0 1/ 20 15 
~ 04:30: 07 

0 0 1/ 0 1/ 20 15 c:-.-.c: 11 :"' 
OS : 10 :24 

0 0 1/ 0 1/ 20 15 c:; "t- c:;l "'t l .., 
08 :31 :21 

0 0 1/ 0 1/ 2015 C: "t'"I C:: l "t'"t 
08 :37:56 

0 0 1/ 01/20 15 c:;,..,c:: l ... ~::: 
08:46 :00 
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Call Detail Results - Email Call Recordings 

A pop-up window appears to enter the email address , subject, and body text of the email 
message: 

Email Recordings x 

I' Email selected records: 
52751222 .52751217.527511tl0.5275 1113 

To: 

Subject: 

~. lessage Body: 

l'vlax Size (tvlB): 

,/, 

Send Close 

Email Recordings Pop-Up Window 

A maximum size can be set in the Max Size field . The file size for a compressed 15-minute 
recording is approximately 2 MB. Once the user clicks Send, each call recording will be 
attached to the email message as a separate mp3. 

Standard Reports 

The following is a list of the standard reports available in the Enforcer. All reports can be 
generated online for quick review or exported to PDF or CSV format for further review and data 
filtering. 

Report Name Description 

Admin Setup 
Only 

Attorney 
Registration 
Status 

• Listing by inmate name of all "admin setup only" (60-second 
free) calls made during a user-specified date range. 
Provides inmate name, ID, number, start time, etc. 

• Benefit: Tracking fraud attempts and free call "churning" 

• Counts for attorney phone numbers in Global Number list. 

• Provides quantity, percent of total, and total quantity of 
attorney phone numbers in the Enforcer by status 
(approved, rejected, pending) 

• Benefit: Quick response to attorney requests + tracking 
attorney registration process 
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Report Name Description 

• List of all inmates for which a requested attorney has been 
Attorney 

denied . 
Registration 
Rejects • Benefit: Tracking inmates attempting to fraudulently set up 

non-recorded calls. 

• Completely configurable database search engine (by 
payment method , minimum length of call , site location , time 
period , call termination type , etc.) Provides detailed call 
information (billed start time, dialed number, site called from, 

Call Detail recording status, call cost, detected 3-way attempt, alerted 
calls, etc.) 

• Individual user queries can be saved for future use . 

• Benefit: Configurable search capability for site operations, 
investigative, fiscal, or any other NDCS personnel. 

• Summary of calls by call type, completion code, and call 
Call Record count. The report can be requested by site name or for all 
Statistics sites for a user-specified date range. 

• Benefit: Provides summary of calling trends by site 

• Lists all allowed numbers by user-specified number of 
Frequently inmates using number. Lists called number, called party, 
Used PANs number of instances (calls) , and the number of sites. 
Summary • Benefit: Provides quick report of potential suspicious 

numbers used, for example, for coordinating gang activity. 

Frequently • Provides additional detail regarding inmate names and PINs 
Used PANs using number. 
Detail • Benefit: Additional detail for investigations 

• Detailed report for all parameters that are found in the 
Global Number Table , e.g. all blocked numbers, all free 

Global Number 
numbers, all do not record (attorney) numbers, all notes, 
random note text searches, and alerts. 

• Benefit: Summary reports for special number administration 
- attorneys, Informant Lines, PREA Hotline, Tip Lines, etc. 

• Historical records of all changes made to ANI phone number 
Global Number to include an audit trail for users who made the changes 
History • Benefit: Summary audit records for NDCS operations 

management 

• Lists all alerts that have been activated for each inmate. The 
report lists site name, inmate ID, inmate name, phone 
number, name associated with the called number, and 

Inmate Alerts phone number/email address for each alert type that has 
been set up. 

• Benefit: Summary audit records for NDCS investigations 
management 

CenturyLink Response: Page ·J 58 of 233 
RFP 528SJ Z I for Inmate Calling Services 

Submitted: June 2 I , 2016 
State of Nebraska NDC S/YRTC 



- .;./j;1P'll'·~~- ---- -~·- -

-:;:.{~/: · Technical Approach 
·,'\'~ ~-.. -··· --- -. ·-· 

Report Name Description 

• PAN (personal allowed number) list for the inmate. The 
report also includes any restrictions associated with a PAN 

Inmate PANs (blocks, free call , do not record , passive mode). 

• Benefit: Summary record for number administrators and 
NOCS site staff responding to inmate inquiries 

• Listing of inmate IDs, passcodes, inmate account status 
(active/inactive), site and location , the current number of 
PANs being used and allowed, and any associated notes. 

Inmate Status Can be generated for a specific inmate or all inmates, and 
can be sorted by inmate active/inactive status. 

• Benefit: Assists site operations personnel in inmate 
management and inquiries 

• Lists all alerts that have been activated for a called phone 
number: site name, phone number, name associated with 

Number Alerts the called number, and phone number/email address for 
each alert type that has been set up. 

• Benefit: Coordination between investigations staff 

• Listing of each call on which an inmate attempted to use an 
incorrect PIN . For each call , the report lists the site, CSN , 
station ID, station name, inmate name, inmate ID, passcode, 

PIN Fraud the PIN number attempted in the CDR, the actual PIN , and 
extra digits. 

• Benefit: Summary information for investigations and site 
operations staff 

• Provides account (phone numbers) for all called numbers 

Prepaid 
that have an established prepaid Account. The report 

Balance 
includes the project number, billing ID, account/phone 

Summary 
number, balance, and current status of active/non-active. 

• Benefit: Summary information for responding to friends and 
family inquiries, if necessary 

• Listing of all call records that have been listened to during a 
user-specified date range. The report lists the user ID of the 

Recording person who listened to the call , the CSN , inmate ID and 
Access name of the inmate who made the call , called number, and 

date the user listened to the call record . 

• Benefit: Important audit tool for NDCS system administration 
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Report Name Description 

• Call counts, durations, billed minutes, revenue and revenue 
percentage for each call type, grouped by account 
(payment) type. 

• Can be requested by specific site or for all sites for any 
previous calendar month either in PDF, Excel, or CSV 

Revenue format 

• User-defined date ranges . 

• Reports can be generated by facility , including number of 
call attempts vs. completions, total minutes, and revenue 
breakout. 

• Benefit: "At your fingertips " summary tool for fiscal staff 

• Summary of all calls, by site and by station , made for a user-
specified date range. Includes site name, station (phone) 
port, station (phone) name, attempted calls, accepted calls , 

Station etc. 
Activity • Benefit: Site operations - Quick identification of phones out 

of service. Investigations - identifying phones being 
dominated by an inmate or group of inmates for some 
reason. 

• Listing of station groups (phones) that are assigned to 
Station Group specific inmates (i .e., phones from which inmates are 
Privileges allowed to make calls), if used by NDCS. 

• Benefit: Summary report for site operations personnel 

• Listing of all inmate suspensions. Lists site name, inmate ID, 

Inmate 
inmate name (first, middle, last) , whether the suspension is 

Suspensions 
full or partial, start/end date/time, and user notes (usually a 
description of the reason for suspension). 

• Benefit: Summary report for disciplinary 

• Summary of all calls that have been dialed and connected to 
the network by trunk. The summary is defined by site name, 

Trunk Usage 
trunk, out-dialed Calls, accepted calls, and the percentage 
of accepted calls. 

• Benefit: Primarily used by CenturyLink, and sometimes site, 
network personnel 

• Summary of high telephone volume usage by inmates. Can 
be generated by site or threshold type (quantity of calls or 

Volume Users 
total minutes) . Results are listed by site name, inmate ID, 
inmate name (last, first, middle) , number of calls, and 
minutes count (total minutes). 

• Benefit: Filters suspicious calling activity 
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Data Detective Visual Link Analysis & Call Pattern Analysis 

Visual Link Analysis 

Data Detective Link Analysis provides powerful data mining tools for investigators. Using Link 
Analysis, NDCS staff will be able to search varying degrees of separation in order to establish 
links from inmate to inmate or end user to end user. Links are established when an end user 
(outside the facility) interacts with one or more inmates through the Enforcer system, or when 
multiple end users interact with the same inmate(s). These linked "interactions" can include: 

• Inmate phone calls 

• Deposit services 

• E-messaging services 

Key features of Link Analysis include: 

• Facility staff can explore important data using a dynamic visual map. 

• The unique design of the visual map allows investigators to quickly find connections and 
patterns. 

• Link Analysis is a web-based program. Authorized facility staff can use it from their own 
desktop or laptop computer, in addition to using onsite workstations. 

This tool will automatically be applied to all calling and payment information. The NDCS will 
have access to Link Analysis reports in real time 24 hours a day, 7 days a week. These reports 
can be searched by date range and include all calling and transaction information, including the 
called party (or depositor's) address. 

Below is a sample Link Analysis visual map. In this sample, an end user "Michael Miller" has 
received phone calls from multiple inmates. The visual map displays Michael Miller's name, 
phone number, and total number of calls received, as well as all the inmates who called him. 

The visual map also shows other call recipients who interacted with one or more of the same 
inmates as Michael Miller. Again, all reports are available 24/7, and reports can also be 
exported to Excel or downloaded as a PDF. 
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Link Analysis Screen 

Call Pattern Analysis 

The Enforcer system will also be equipped with a robust analytical system that enables 
correctional staff to quickly and easily identify calls of interest that are most likely to provide 
actionable intelligence among the thousands of inmate conversations recorded each month. 
Call Pattern Analysis works by analyzing the associations between inmates, called parties, and 
even other inmates and - most importantly - by identifying changes in these associations or 
calling patterns that could indicate illicit activity. 

Calling patterns are naturally established as the result of inmate and called party schedules and 
preferences. For instance, an inmate is usually familiar with each called party's work schedule 
and will avoid calling during certain times (such as weekdays, for example) when that person is 
usually at work. To increase the likelihood of having their call answered, the inmate will naturally 
make a habit of calling in the evening or over the weekend. While legitimate changes in pattern 
do sometimes occur - such as when a change is made in the called party's work schedule -
disruptions to normal patterns can also be an indicator that illicit activity is occurring. 
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For example , if a pattern of regular communication exists between a particular inmate and a 
called party, and then communication suddenly ceases altogether, the absence of calling could 
indicate that the inmate has obtained the use of an illegal cell phone, on which he or she is 
making these phone calls. 

If calling to this telephone number suddenly resumes on the regular schedule, but it is a different 
inmate who is placing the calls, this could indicate that the called party is merely facilitating 
communications to the outside world and possibly assisting in the completion of illegal 
communications. 

Call Pattern Analysis identifies relationships and calling patterns among inmates, called parties, 
and even other inmates. Call Pattern Analysis then detects subtle and dramatic changes in 
these relationships and calling patterns to identify calls, inmates, and called numbers as 
suspicious . 

Call Pattern Analysis will increase the productivity and efficiency of your investigative staff by 
automatically identifying calls of interest that are most likely to provide actionable intelligence. 

Detailed queries can be structured - based upon timeframe, called number and\or inmate PIN -
to help investigators pinpoint calls of interest, such as: 

• Phone numbers called by multiple inmates 

• Phone numbers that appear on multiple inmates' PAN lists 

• Phone numbers that appear on an inmate's PAN list but are never called 

• Frequently called numbers 

• Sudden absence of an inmate's regular calling 

• Sudden absence of calling to a particular number 

• Changes in regular calling times/days 

• Increase in inmate calling over a finite period 

• Decrease in inmate calling over a finite period 

• Increase in calling to a particular BTN over a finite period 

• Decrease in calling to a particular BTN over a finite period 

• Transfer of communication patterns from one inmate PIN to another inmate PIN 
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Investigators can use this information to isolate call recordings of interest. Or, they can use the 
Enforcer's custom reporting tools to create detailed reports containing particular data of interest, 
for example : 

• A list of all numbers called by more than one inmate within a specified timeframe; 

• A list of all calls attempted by a particular inmate during a designated timeframe 

• A list of all telephone stations used to dial a particular telephone number. 

The system 's flexible reporting application allows investigators to create custom queries based 
upon any combination of the data that is collected for each and every phone call, and to save 
these custom queries locally or globally in order to quickly run the reports again over future 
timeframes. 

Listening productivity is also enhanced by the Enforcer's Enhanced Call Player, which allows 
users to isolate portions of the call, skip, or speed up playback (note human speech can be 
sped up approximately 130% without loss of understanding). In this way a 15 minute phone call 
can be reviewed and notated in as little as 3 or 4 minutes. 

---------
.. ' 'i CSN: 123"456789 Pttono Number: 1-$55-555-SSSS 
-,, 1 ~ lnma1t 10. 1i34~7 C~. Stat~ Anywr,er , VSA 

Centurylink · lnmalo Namo: JoM Ooo C '.l Dato· 01/01/20"15 2.20PM 

Enhanced Call Player 

./ Speed up / down playback 

./ Isolate inmate vs . called party 

./ Skip pauses 

./ Bookmark and notate portions of calls 

./ View note history 

One-stop call review tool allows authorized 
reviewers to shrink listening and notation time by 

as much as 65% 

Enhanced Call Player 
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The Bidder's system must restrict incoming calls , with the exception of 
emergency situation(s) as defined by NDCS. This feature must be 
available on all inmate telephone sets. 

~;:* Centurylink Response: Read, agreed and will comply. 

All inmate calls are processed by the Enforcer centralized system and terminated over 
outbound-dial only trunks . Additionally, the on-premise Adtran IP Gateways that provide talk 
battery to the inmate telephones are incapable of processing an inbound ca ll - as a result no 
inmate te lephone is capable of receiving an incoming call. 

The Bidder's system must be capable of processing calls and making 
announcements in both English and Spanish. The ability to add additional 
languages must be available. System announcement capabilities must be 
programmable, and the NDCS will approve all automated language prior 
to being put into production. 

€::~ Centurylink Response: Read, agreed and will comply. 

The Enforcer system is del ivered with pre-recorded instructional voice prompts in both Eng lish 
and Spanish . Language is selected by the inmate as part of the call setup process. "For English, 
press or say 1; for Spanish, press or say 2." 

Add itional languages can be added at the faci lity's request at no charge. Languages currently 
deployed at some of our client facilities include Eng lish, Spanish, French , Russian , and Hmong. 
The ca lled party can choose to assign a specific language when they set up a prepaid account. 

The Bidder's system must be capable of playing periodic voice overlays 
announcing that the current call is being placed from the (name, city, and 
state of the corrections facility). These announcements must be played at 
random intervals, no more than twice per fifteen (15) min call, and must 
be audible to the called party. Inmate voice must be muted during the 
playing of these announcements. 

~:~* Centurylink Response: Read, agreed and will comply. 
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The Enforcer system can play randomly interjected voice overlays as requested. These voice 
prompts can be custom ized to meet this requirement. The inmate voice will be muted during 
playing of voice overlay announcements. In addition, the call timer is turned off whenever a 
voice prompt is played to ensure proper billing to end-users. 

The Bidder system must allow for calling restrictions or suspensions at 
the individual account level. Individual inmate accounts must reside in the 
database for each facility Statewide. This will permit an inmate to be 
transferred from one facility to another without the need for establishing a 
new account. 

~:~ Centurylink Response: Read, agreed and will comply. 

The centra lized system ensures that any suspensions or other restrictions placed at an 
inmate/PIN level fo llow that inmate no matter the facility in wh ich s/he is housed. 

Inmate-Specific Restrictions 

Inmates can be given custom ized ca lling privileges and restrictions accord ing to a variety of 
criteria based on their inmate PIN and wi ll res ide in the centra lized Enforcer system database. 
Inmates calling privileges can be customized in the following ways: 

• Restricting ca ll ing from individual phones or groups of phones 

• Restricting the number of calls an inmate can place in a specific timeframe (days, 
weeks, months) 

• Restricting calling to a specific set of phone numbers (i.e., PAN lists) 

• Restricting the number of free calls an inmate can make 

• And more! 

As shown in the screen below, more specific restrictions can be set from the Inmate Account 
Profile. Once the Status of the inmate account is changed to "Restricted" in the Inmate Account 
Profile, authorized users may custom ize ca lling restrict ions; note the "Restrict_ Calls 
Every __ (Day/Week/Month) ," and "Free Calls Allowed" f ields below. 
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Inmate Account Profile 

To block calls only from a specific inmate to a particular number add the number to that inmate's 
PAN (Personal Allowed Number List) and select the check box in the "Block" column as shown 
below. 

'PAN 
Hum 

PANs (Personal Allowed/Blocked Numbers} 
Inmate ID: 870414 GReG-ORY SMIT 

i CHlCf..GJJ 

Edit PAN - Add Inmate-Specific Call Block 

Suspend Call Privileges 

The Enforcer supports the suspension of inmate calling privileges by PIN. Authorized personnel 
may enter a timeframe (i.e. 24 hours) or a specific date/time when the suspension is to end. At 
that point, the suspended inmate may only call legal counsel until the suspension period ends. 
When the suspension is over, calling privileges are automatically restored by the system at the 
time designated by the authorized user. Inmate suspensions are defined in the Inmate Profile 
screen. At the bottom of this screen is the Inmate Suspension section highlighted by a red box, 
as shown in the following screen: 

Centuryl1nk Response: Page 167 of 233 
RFP 5289 Z I for Inmate Ca lling Services 

Submitted. June 21, 2016 
State of Nebraska NDCS/YRTC 



::ti;~:·~=~•:• •• L ----- ·-- - ••- -- • •• 

, \\}).)·-.. · : Technical Approach _ _ . ~ 
d ~_,;"!!~. ,:- -·:.'. ' ( _______ _. - T - • -

Statu s Location 

Al low 

PIM: High Profile : 0 

ID: :=====: Passcode: l===:J 
I Edit Pin/ Passcods I Pin Re set D 
Recorded Name: ~ I Erase J _ 

Class : Normal v Billing ID: :== 
Rate Group: Default v Tracking Group: No v 

Restrict : LJCall s Every LJ ~ 

VV Status: Enrolled 

I Reject J ~ 

Last Name First Name 

ALERTS 

D Email Addres s(es): 

D Pager Number(s): 

D Monitor Number(s): 

D Payment Email(s): 

0 General D CVV Failures Only _ 

Max PANs A llowe d: Default : 20 PANs enabled D 

Middle Name 

Free Ca lls: A llowed O Remaining: [CJ Disabled D Last Reset : ~ ~ 
Voice Id: Enabled v Statu s: Enro lled 

J Reject I ~ 
J Cancel Changes H Save Changes 

L,1st C,1lls: Att empt : i1126/201 2 17:29: 16 Success: 11/26/201217:29:16 Reject:11/17/201215:50:49 F ail:11/26/201211:46:49 

Click here to skip down to: Nwli ~ Statjon Groups 
Other helpful links: (no card s) Show Debit Acct Show Call Records 

Inmate Notes 
J AddNote J 

Inmate Suspension 
No current suspens ion. Previous suspensions: 0 I Suspensions ... J 

Inmate Profile - Inmate Suspension 

By selecting the Suspensions button, users will be brought to the following screen which will 
enable them to complete suspending call privileges. 

St.1rt 

Date: Asap 

0 Full (no calls) 

Suspensions 
Inmate ID: 3278378 ICS TEST 

End or Duration 

3 <'.!;:· End: 

0 Duration: 

(i,, Standard (Allow calls to Global Numbers with 'privileged' checked) 

Note/comment: 

(current and future suspensions are reel, l1istorical suspensions are white) 

I user I date created I start date/time I end date/time I duration ~ I Disabled !notes 

~ 104/27/2010 17:26 104/28/2010 17:24 104/29/20101 2:00 118 hours 35 minutes Standard Ir Disable I Fi 

Suspension of Calling Privi leges 
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There are two categories of Suspensions: 

• 'Full' means the inmate will not be allowed to place any ca lls, includ ing calls to attorneys 
or free numbers. 

• 'Standard' is the default setting and allows the inmate to place calls on ly to attorneys or 
numbers that are identified as privileged numbers. Once the desired type of suspension 
has been selected, users must define the length of time that th is suspension should take 
effect. 

Select the appropriate Start Date for the suspension (either immediately, or in the future), and 
then select either the End Date or the Duration (in hours, days, weeks, or months) . Lastly, click 
the Notes/Comments tab to add any further required information. Once all of th is has been 
completed, select the Create button. This will automatically make the suspension active. 
Authorized personnel may disable a suspension manually at any time. 

Calling and time restrictions must be established at the facility level, and 
will vary from facility to facility depending on needs. The contractor must 
provide a system that allows designating inmates to place calls to a 
specified number and duration, above and beyond the standard duration 
of time. 

~::~ Centurylink Response: Read , agreed and wi ll comply. 

The Enforcer is configured with a master call duration setting, wh ich can be programmed with 
each facility's maximum duration time. In addition, the system rate files include ca ll duration 
override settings for situations that require duration changes for local cal ls or specific destination 
numbers. 
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"umber: dB Speed Dial: 
,....,,--20-2---2e.-_7_4_ea-~I 

C,__11 , pe. 

Categor;, de 1 ~d 
Bloc ,. 

Do ot Re nrd 

Pri •.iileged 

Free Video 

Free loic email 

Block Voicemarl _ 

15 

ame 

Descript ion 
ICS Bloc 

Enw il Alert s): 

Pag Al rt (s ): 

l lon1tor Alert s): 

Pa ,rnent Al rt s) 

General lert : 
Dial pattern: 

ide Recording _ Hide CDRs 

Ignore DTl,.JF _ Digits 0 

Ignore Silence _ Seconds · 0 

Attach 

Rate File· 

1 me frame secs). 0 

Delete _S:ancel Changes Sa ,e Changes 

Lnst Updnted: 01j -12- 9 13.27 By: hqdata 

Global Number Edit- Override Global Duration Limit for Specific Number 

The proposed system including monitoring and recording equipment must 
be expandable with software upgrades as they become available and are 
approved by the State. These upgrades must be performed at no cost to 
the State, at a mutually agreeable timeframe. 

(:~ Centurylink Response: Read, agreed and will comply. 

The Enforcer has unlimited expansion capabilities and will be able to accommodate any new 
construction or future growth of your facilities , at no cost the NDCS. Centurylink can add 
storage and phones at any time without affecting the operations of the existing system . 

Free, regular software updates are provided at no cost throughout the life of the contract. 
Whenever an upgrade and/or enhancements to the Enforcer system finishes testing and is 
ready for wide release, NDCS will be notified of the new release updates and provided 
documentation of the features and functions of the new software. 
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New software releases and enhancements are distributed through an IP connection, with no 
need for any onsite disruption. Enhancements and upgrades to the Enforcer are predominantly 
driven by market demand and specific client requests . Typically, large upgrades are released 
quarterly. 

Information regarding our Software Development Methodology is provided later in this document 
in response to Section 3.b Proposed Development Approach. 

The Bidder system must allow the person accepting a collect call to 
inquire about the charge for a call prior to accepting it. Explain how the 
bidder's proposed system meets this requirement. 

€::~ Centurylink Response: Read, agreed and will comply. 

On every call, the Enforcer announces the funding mode of the call to the call recipient. For 
example, for a collect call, the automated operator prompt will say "Hello, you have a collect call 
from (inmate's name), an inmate at (facility name)." For a Debit call (paid for by the inmate), the 
automated prompt will say, "Hello, you have a call at no expense to you from (inmate's name), 
an inmate at (facility name)." 

If the call is a collect or prepaid collect call (paid for by the call recipient), the automated prompt 
offers the call recipient the opportunity to hear the call rate on every call: "To hear the charges 
for this call. press 2." 

The script that the called party hears is: 

• "Hello . You have a (type of call) from (inmate's name), an inmate at (facility name)" 

• "Your account balance is (dollars and cents of the account balance)." (prepaid call only) 

• "To hear the charges for this call, press 2" (prepaid and collect only) 

• "To accept this call press 5" 

• "To refuse this call hang up now" 

• "To block this call and all future calls from this facility, press 9" 

• 'This call will be recorded and is subject to monitoring at any time." 

If the prepaid account balance is insufficient to pay for the first minute of the call, the call 
recipient will hear the following message: 
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"Your account balance is (dollars and cents remaining in their prepaid collect account). This 
balance is not enough to allow this call to be completed .Please contact Inmate Calling 
Solutions at 888-506-8407. Please press Oto be transferred to Inmate Calling Solutions at 888-
506-8407." 

All data for each NDCS facility to include call detail records, call 
recordings, and platform operating system must be backed up daily. 
Backups whether on tape or hard drive media must be maintained in such 
a manner that they can be used to restore 100% operation to a site 
regardless of outage cause within 24 hours. Outages that are a result of 
corrupt or missing data must not last more than 24 hours. Processes for 
system backup, redundancy, and recovery must be outlined in the 
bidder's response. 

~::~ Centurylink Response: Read, agreed and will comply. 

The Enforcer system offers fully integrated digital recording capability. Call recordings are 
digitally stored on redundant storage arrays and will be available to NDCS for immediate 
access (online, not archived) throughout the contract. We also offer to provide a leave
behind storage array to store your call data offline indefinitely after contract termination or 
provide continued online access for a mutually agreed upon timeframe. 

Most important, storage arrays have built-in software and hardware redundancy within each 
data center AND are geographically redundant across multiple data centers. The same is true 
for call control functionality - so, for example, as a result a catastrophic event at one site, 
Centurylink would still be able to provide both access to calling data and inmate calling 
function. 

The Enforcer enables immediate, online retrieval of any recording at any time with no change of 
storage media, and utilizes a fault tolerant call storage server, built-in arrays of mirrored hard 
disks for redundant long-term recording storage. 

This eliminates the hassles of loading and unloading tapes or optical disks, because all 
recordings are stored online for the full contract term. Storing your call recordings - as well as 
the call data - online for the life of the contract ensures that you will always have quick access 
to all of your call recordings and data. 

A description of our disaster recovery plans was provided earlier in this RFP response 
document and is repeated below for convenience 
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Disaster Recovery Summary 

Centurylink's management team recognizes the importance of maintaining an effective Disaster 
Recovery Plan to help ensure the continuity of critical business processes and minimize 
disruption in the event of material disruption. Our internal planning covers: 

1. Disruption or disaster at a client facility 

2. Disruption or failure of a managed WAN or third-party network service (i.e., LIDB 
validation) 

3. Disruption or disaster at a Centurylink data center 

4. Loss of key personnel 

Each separate plan identifies a primary and back-up Incident Commander (IC) . 

Type 1 - Onsite Equipment Disruption 

Please note that the calling system is fully centralized, with most critical system components 
located offsite in redundant, geographically separate data centers. Onsite equipment is limited 
to just the phone instruments themselves, UPS backup power, and Integrated Access Devices 
(IADs) that connect the phones to the offsite call processors. 

Centurylink typically installs multiple IADs at each facility, with additional spares for both IADs 
and phone instruments maintained in-state. In the event that one of our IADs fails, the inmate 
phones will be automatically routed to the next available IAD, without any interruption to inmate 
calling. While extremely remote, in the event of a catastrophic failure of all IADs, all of our field 
service technicians maintain spare components and gateways and will be immediately 
dispatched to the facility to replace the defective IADs. In the event of an onsite disaster that 
damages most or all of the onsite equipment, the following procedure will be initiated. 

For a Type 1 disaster the primary IC will be Brenda McKinley (NDCS Program Manager), with 
Barry Brinker (Director of Service Operations) as the back-up. Each will be closely acquainted 
with NDCS staff and procedures . They will be alerted by our 24/7/365 Technical Services 
Center and will: 

1. Immediately coordinate a visit from themselves or our local technician to assess the 
damage and put the Technical Support Team on notice. 

2. They will then determine the extent of the damage and the need for replacement parts, 
as well as the availability of space, and if needed, a network access point for 
communication services, and present a plan to the facility to restore all services. 

3. Technical Support team will ship the new system components 
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4. Ms. McKinley or Mr. Brinker will join a member of the Engineering team and our local 
technicians for onsite equipment installation , including new wiring as necessary. 

Type 2 - Network Connectivity Disruption 

Please note that, for each supported facility , Centurylink obtains network service from two 
different network carriers, (each network is sized to carry the full network load) so that if one 
carrier experiences an outage, service will instantly fail over to the second carrier. 

While the following plan will be initiated anytime a network service outage is detected, phone 
system access will continue to operate normally except in the highly unlikely event that a 
disaster should impede service of both network carriers simultaneously. 

For a Type 2 disaster the primary IC is Steve Depasse (Engineering/Network Manager) and the 
back-up is Shawn Kulik (Network Supervisor). Type 2 incidents may also require a full Crisis 
Response Team (CRT) drawn from the technical staff of our Network Operations (NetOps), 
Operations, Installation, Engineering and Management teams. 

The IC will be notified by our network monitoring applications or a ticket opened online by facility 
staff or a call into our 24/7/365 Technical Services Center, or by one of our network or database 
providers and their monitoring staff. The IC will: 

1. Immediately notify the network provider and our Network Specialists and Engineering 
team leaders, who will begin diagnostics and re-route traffic 

2. Determine based on the severity of the incident whether or not to form a full Crisis 
Response Team including Centurylink' Management (if so, Steve Depasse 
(Engineering/Network Manager) and Shawn Kulik (Network Supervisor) will take charge 

3. Notify NDCS 

4. Determine whether to involve Centurylink Management 

5. Present a plan to re-route all traffic and/or restore normal service 

6. Make our Network carriers aware of SLAs and escalate as entitled under our service 
contracts 

7. Coordinate operational response from our carriers and NetOps and Engineering teams 
to re-route traffic, restore normal service 

8. Share progress and resolution with NDCS 

In addition, third-party validation sources as well as network common carriers have built-in 
redundancy with database replication and failover mechanisms in place. This redundancy is on 
top of the redundancy and failover capabilities employed in Centurylink's architecture - network 
and third-party services are distributed among multiple vendors. 
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Any network outage should be diagnosed from our primary data center and Network Operations 
Center (NOC) in San Antonio. In the event of a third-party utility outage such as a cut power 
line, Mr. Depasse, Mr. Kulik, or the most available backup IC would coordinate directly with local 
utility. 

Type 3 - Data Center Disruption 

Centurylink currently maintains two data centers. Our primary call processing data center is 
located in a secure Centurylink datacenter in Atlanta, Georgia. Our secondary call processing 
data center is located 900 miles away in San Antonio, Texas. 

Each office serves as a back-up site for the other. Source code for all applications supported 
from a location is spooled weekly to a server at the other location. Call data is transmitted 
instantly to both data centers, ensuring backup copies of all investigative data are always 
available . NDCS facilities would experience a disruption to these services only in the very 
unlikely event that disasters should impact both data centers. Regardless, Type 3 incidents will 
be initiated as outlined below, anytime a service disruption is detected at either data center. 

For a Type 3 incident Barry Brinker (Director of Service Operations) will be the primary IC, with 
Steve Depasse (Engineering/Network Manager) as the secondary IC, if Mr. Brinker is not 
immediately available. A Type 3 incident will be detected immediately by Centurylink's staff and 
system monitoring applications. For any Type 3 incident, a Crisis Response Team will be 
formed with Mr. Brinker or Mr. Depasse coordinating Engineering and Operations teams at the 
remaining data center. 

• Core Technology: Centurylink maintains nightly off-site backups of all source code and 
compiler tools to enable recreation of the support environment virtually anywhere within 
a few hours. 

• All other systems such as reporting, accounting, etc. are backed up nightly and could be 
restored quickly onto "off-the-shelf" hardware. Our staff can build a new server stack 
from readily available hardware and install it at an unaffected co-location to restore 
redundancy in short order. 

In the event that a temporary replacement system must be set up at another data center (such 
as if a data center were completely destroyed in a natural disaster), Centurylink has a 
nationwide procurement and inventory management system that can be used to quickly procure 
replacement equipment. An Engineering team can be mobilized to assemble, load, and test a 
server stack and related systems for installation in a near-by commercial facility, if a prolonged 
downtime at one of our data centers is expected. 
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Centurylink's Engineering team is prepared and able to configure, sh ip, and replace any 
damaged or failed system within 12 to 24 hours from on-hand materials, depending on the 
number of facilities affected. The Centurylink Team has installed over 200 centralized calling 
platforms, so our ability to do so reliably and under deadline is tested and validated regu larly in 
the course of normal operations. 

Type 4- Loss of Key Personnel 

Any company is vulnerable to the loss of key personnel, and Centurylink's management is 
diligent in cross-training and knowledge transfer among our departments in order to minimize 
the disruption caused by the loss of a key individual. Specific personnel backup designations 
have been established to assist in contingency planning. Each key staff member has a backup. 

All of Centurylink's disaster response and business continuity plans are subject to an annual 
internal review by our Executive Management team, which has more than 60 years of 
experience managing the reliable provision of services to correctional agencies nationwide. Dry 
runs testing the ability of IC and secondary staff to identify and evaluate disruptions are held at 
least annually. 

Summary: Redundancy and Security 

Onsite • Ample ratio of spares for phone instruments, roll carts, and network 

Equipment devices ("IADs") maintained in-state 

• Multiple Uninterrupted Power Supply ("UPS") to on-site equipment 
for transition to backup on-site power 

• Should on-site backup power fail , the UPS is secondary backup 
and can carry the data center load for roughly 2 hours 

Network • Redundant carriers & third-party validation contracts, both 

Connectivity implemented at each data center 

• Diverse network entrance facilities at each data center 

• Continuous network monitoring with established failover plan 

Central Data Call Processing 

Center • Primary call processor housed in a Centurylink, Inc. class 4 data 
center in Atlanta 

• Fully functional, always-on backup processor located in a 
redundant class 4 data center in San Antonio 

• If disaster were to disrupt call processing in Atlanta, service would 
instantly and automatically fail over to the secondary processor in 
San Antonio 

• Atlanta and San Antonio data centers both supported by multiple 
active power and cooling supplies 

• Redundant fault tolerant enterprise grade components 

• Minimum of two diverse paths for power and network into each data 
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center 

Data 

• Call data and recordings are stored at each of the two data centers 

• Databases constantly synchronized in real-time 

• Call recording storage systems continuously synced in near real-
time 

• Each data center supports various RAID (internally redundant) 
storage configurations to provide for additional storage redundancy. 

• All data and recordings are maintained in both data centers for the 
entire contract term, plus all renewal periods 

Personnel • Internal certification of trained and named backup personnel - all 
positions 

• Documented succession plan for all key positions 

14. Live Monitoring Requirements 
The Contractor's system must allow for live monitoring of calls in progress 
from individual workstations. Staff must be able to monitor multiple calls 
simultaneously. The Contractor's system must be able to show all active 
calls on a single screen, and staff must be able to move from one call to 
another quickly. Moving from one call to another must take no more than 
five (5) seconds. Live monitoring calls shall have the capability to be 
forwarded to designated NDCS/YRTC phone numbers. 

€;:~ Centurylink Response: Read, agreed and will comply. 

The Observer live monitoring application 

The Enforcer system offers real-time, live call monitoring of calls in progress. Call monitoring 
with The Observer is accessed through the Monitor Phones tab of the Enforcer's GUI 
(graphical User Interface). The authorized user selects a station or trunk to monitor with a click 
of the mouse, and then clicks the Listen button. 

This function is silent and undetectable by either the inmate or called party. Multiple 
monitoring sessions can occur at the same time without any impact to ongoing call 
processing or recording. 

Authorized personnel can monitor live calls in progress with a high level of audio quality from 
any location, whether remote or on-site. The Enforcer is operated through an easy-to-use 
browser-based GUI. 
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Anyone with a password and log-in ID granted by authorized administrators can access the 
system from any computer with an internet connection as if they were opening a website . 

Once the operator has gained access to this display with the proper password and privileges, 
the monitoring operation can be activated. The operator simply clicks on a call in progress, or 
telephone station port, and the system begins streaming the audio to the workstation and plays 
through the workstation speakers or attached headset. 

IJ~ · · : ;~a ·y•.!n~ : J :·,., 5.'. .6, 
,· 1! .,1 S. ")! 

The Observer 

Monitoring Live Calls - Calls in Progress screen 

Critical Call Monitoring Functions include: 

• Silent, undetectable monitoring 

• Allows multiple simultaneous monitoring sessions 

• Search function to isolate calls of interest 

• Monitoring has no impact to recording function 
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• Ability to monitor from a remote workstation or PC via LAN , WAN or Internet 

• Protection of privileged calls from monitoring 

• Ability to disconnect call in progress while monitoring 

• Ability to "barge in" to calls in progress and speak to both parties 

Inmate 

A call in progress may be 

disconnected by 
authorized personnel by 

- ~-+--~......---------- - - clicking the Cutoff button. 

Call Station list 

Display of Calls in Progress 

Monitoring sessions occur in true real time with no delay in transmission of the audio, using 
standard live audio streaming techniques. When a user selects a call in progress to begin 
monitoring, the audio is streamed to that user live and in real-time. All audio is buffered so even 
if a call is five minutes in when a user begins monitoring the call , the user may scroll back to any 
point in the call and listen to the audio. 
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Standard Call Player 

The Monitor Phones function lets you perform several actions on live (in-progress) calls , recent 
calls, and the phone stations from which the calls are made. 

These include: 

• Customizing or limiting the calls/stations you are viewing 

• Monitoring a call in progress 

• Performing security-related tasks, such as cutting off a call in progress or disabling a 
phone station 

• Taking a "snapshot" of the displayed information 

• Accessing more detailed information about a selected call 

When you click the Monitor Phones tab from the Enforcer main menu, the system opens The 
Observer call monitoring module. While you have this module open, the displayed information 
continues to change dynamically based on inmate calling activity. 

Several pull-down lists are displayed in the View Customization Options pane at the top of the 
Monitor Phones screen The Observer call monitoring module window. These lists let you limit or 
customize the information that is displayed in the Call/Station List pane and the Call Details 
pane. 

Perform ·ng Actions on Disp aye Ca s/ ions 

You can perform several actions on a call or station by clicking one or more of the Call Action 
buttons. Most of these actions require that you first select a call/station from the Call/Station List 
by clicking on the line with your mouse pointer. 
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Call/Station Action Button Descriptions 

Button Function 

I 
Click this button to pause the list of displayed calls (displays point-in-time list and 

Pause I 
"freezes" the dynamic display of call activity). 

I Comment I * 
Click this button to add a comment (note) to the Call Detail Record for the call. 

If fraudulent activity or threatening behavior is detected on the call, click this button 

I Cut off I* to cut off (disconnect) the call. When you click Cut off, you are also temporarily 

disabling the phone station . . 

Click this button to temporarily disable the phone station . If a call is currently in 

I , , 
progress when you click Disable, the inmate will be allowed to complete the call 

Disable before the station is disabled . If you want to cut off the call before disabling the 

station, click Cut off before you click Disable. After you click Disable, the station 

will remain in a 'disabled' state until you select the station, and then click Enable. 

I I 
This button displays only for a selected call that you have disabled (by clicking the Enable 
Disable button . Click this button to re-enable the phone station. 

I , .. Click this button to connect yourself or another user directly to the call as a third-Add Listener 
party. 

Click this button to display a map of the locations of the site/facility as well as all 
I Show Map I called party numbers displayed in the Call/Station List. 

* Using these buttons requires that you first select a call/station from the Call/Station List. 

Fo arding a suspicious call in progress to an lnvestig tor 

As a newly added feature to the Observer live monitoring application, 
listeners can forward in-progress calls they find suspicious to an 
investigator or other authorized person. 

By clicking on the desired phone station in the Observer, users can 
click on "Add Listener" and enter the phone number to forward the call 
to. 

Add Listener 

Pho e Num ber: ! ...... I _______ __. 

Co n 1 ct C ncel 

x] 

~~ ,~ 

~A ~~ 

Centurylink® 
Unique Feature 
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The inmate and called party are not notified and are not aware that you are monitoring the call. 
Once the investigator has received the call for monitoring, he or she also has options to dial 
designated digits in order to barge in or disconnect the call. 

Other Alerts 

The Enforcer provides an Alert feature to aid investigators in up-to-the-minute inmate telephone 
activity. The Enforcer alerts can be placed on specific Inmate PINs or specific destination 
numbers to indicate that the inmate or number is currently involved in a conversation or to 
indicqte that a Prepaid or Debit account has been funded. 

Dialed Phone Number j 12105818 100 x 11 Find/New 

Name or Comment Search '-----~ l Find J Speed Dial Number Search ...._ ___ __, ~ 1 
[ Show All Numbers j L Show All Blocked Numbers Show All Speed Dial Numbers L Show All Wildcard Numbers 

Number: cm Speed Dial 

11-210-581 -8 100 I 

I Add Site I 
Call Type: .,_A_II - -----{ 
Category: undefined 
Block: Not Blocked v 

D Passive Acceptance 

D Greeting Off 

O PAN Override 

D Do Not Record 

D Privileged 

O FreeVideo 

Notes. 

Global Number Edit 

Name. 
Test 

Descrip tion 

0 Email Alert(s). inves tigator@doc.gov 

0 Page Alert(s): 

0 Monitor Alert(s): 605-858-7 457 , 605-890-3871 

0 Payment Alert(s) 

Ra te Fite:i=== 

0 Ignore DTMF _ D1g1ts· ~ Time frame (secs)· E::: 
0 Ignore Silence _ ::,econds ~ 

~--,--~=~;:::=:=====;-;:======;-----1 
.---------...,,__-~ j Delete 11 Cancel Changes 

Payment Alerts are 
triggered when a watch 

number receives funds for 
prepaid calling 

5:10 By: lsteger 

Save Changes 

0 Attach 

Alerts can be sent by email -
to multiple email boxes if 

desired - with the option to 
automatically attach the call 

recording. 

Alerts by phone have a ''find 
me follow me" function that 

outdials to monitor alert 
numbers until answered 

Alert Settings on a Specific Phone Number 

Alerts can be sent to any investigator cell phone, land line, email, and/or pager. This alert will be 
triggered when an alerted number is dialed\connected from any inmate phone regardless of 
which inmate dialed the number. The alerts available with the Enforcer are described in detail 
below. 
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Monitoring Alerts 

The Enforcer can call an investigator on his or her telephone (or cell phone), and once provided 
with an approved pass code, can immediately patch the investigator into an Enforcer monitoring 
session for almost instantaneous access to inmate activity. This capability is silent and 
undetectable by the inmate and the called party. 

Investigators can set the Enforcer to automatically transfer calls to them for monitoring wherever 
they may be by using Centurylink unique "Find Me, Follow Me" service. "Find Me, Follow Me" -
allows call alerts to phone multiple investigator telephone numbers (such as an office number, 
cell number, and home number), trying each number in succession until the investigator 
answers and enters the correct access code; this feature dramatically increases the probability 
that an investigator will be located and can monitor a call of interest while it is still in progress. 

Email/S S Alerts 

The Enforcer can send email or SMS messages to an administrative workstation or any public 
email address when an alert is triggered. The email alert will contain the called phone number, 
the inmate name and ID, the start date and time, a link to the call record, and the call recording. 

Pager lerts 

Attached: [ 0 49981293-3400.mp3 1359 KS] 

From: enforcer@icsofutions.com [mailto:enforcer@icsolut ions.com] 
Sent : INednesday, M arch 26, 2014 3:15 PM 

To: Latisha Ho lmes 
Subj ect: Telephone Alert; P(acer County Sheriffs Office csn=49981293 

Call csn: 49981293 
Inmate: 4278378 (COREY SM ITH} called 
Phone: 15308522725 
Call started at about: 2014-03-2615:14:33 Recording of call attached. 

http://PCRCA.icsenforcer.com/call_recs.php?csn=49981293 

Information Contained in an Email Alert 

The Enforcer can issue numeric messages to paging services to alert an investigator that a call 
is in progress. 
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Funding Alerts 

The Enforcer allows investigators to set alerts on inmates of interest and/or telephone numbers 
of interest. When a Debit or Prepaid account is funded that is associated with an inmate or 
te lephone number of interest, the designated investigators are immediately alerted via email. 

Email alerts contain information such as Inmate ID and Name (for a Debit account), names and 
addresses of account holder and account funder (for a Prepaid account), fund ing amount, and 
funding source (credit card, Western Union, cash ier's check, or money order) . If a credit card 
was used, the alert wi ll also report the first and last four digits of the cred it card number. 

Monitoring Alerted Calls 

Once an investigator is patched into an Enforcer monitoring session from an alert, the 
investigator can monitor, "barge in," or terminate a call between an inmate and a ca lled party by 
pressing the appropriate digit on the keypad. 

15. Service Level Requirements 
The following service levels will be met by the Contractor. The Contractor 
will not substitute or deviate from these service levels. 

a. CRITICAL: Any outage where more than 30% of the assigned 
system extensions OR 30% of the assigned extensions to any 
particular building OR 30% of the system trunks are not 
operational for any reason. Vendor must respond to critical service 
level issues within one (1) hour. This may include remote dial in, 
or dispatch. Vendor must make every possible attempt to restore 
service within four (4) hours. With the exception of LEC service 
issues, critical service level outages must be resolved, or 
alternative means of communications established within eight (8) 
hours. Vendor must provide a detailed report to the NDCS Intel 
Coordinator within 48 hours of any critical outage. This report 
must outline the following: 

i. Time, date, and cause of outage 
ii. Time and date of first vendor response 
iii. Chronological list of actions taken to restore service 
iv. Name and contact number of person reporting outage 

~::~ Centurylink Response : Read, agreed and will comply. 
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b. MAJOR: Any outage where more than 10% of the assigned 
system extensions OR 10% of the assigned extensions to any 
particular building OR 10% of the system trunks are not 
operational for any reason. Any instance where 10% or more of 
telephone calls are dropped or have static. Vendor must respond 
to major service level issues within three (3) hours. This may 
include remote dial in, or dispatch. Vendor must make every 
possible attempt to restore service within ten (10) hours. With the 
exception of LEC service issues, major service level outages must 
be resolved, or alternative means of communications established 
within 16 hours. If a major outage is reported after business hours, 
it will be the vendor's responsibility to inform the caller that a 
charge may be incurred, and to offer the option to have the outage 
responded to on the next business day. If the caller chooses to 
wait until the next business day, the "clock" for response and 
resolution times will begin at 8:00 AM on that day. If the caller still 
requests after hours dispatch, the vendor may proceed with 
written authorization from the caller. An e-mail from a State 
Government e-mail address will be acceptable. All State e-mail 
addresses end with (Nebraska.gov) Vendor must provide a 
detailed report to the NDCS Intel Coordinator within seven (7) 
days of any major outage. This report must outline the following: 

i. Time, date, and cause of outage 
ii. Time and date of first vendor response 
iii. Chronological list of actions taken to restore service 
iv. The name and contact number of person reporting trouble 

~::$ Centurylink Response: Read , agreed and will comply. 

c. MINOR: A case where any assigned extensions, trunks, or system 
features are not operational, or are not functioning properly for any 
reason. Any instance where telephone calls are either dropped or 
have static. Incidents where features or functions of the telephone 
sets are not operating properly. Vendor must respond to minor 
service level issues within ten (10) hours. This may include remote 
dial in, or dispatch. Vendor must make every possible attempt to 
restore service within 24 hours. With the exception of LEC service 
issues, minor service level outages must be resolved, or 
alternative means of communications established within 36 hours. 
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If a minor outage is reported after business hours it must not be 
handled by the vendor until the next business day. The "clock" for 
response and resolution times will begin at 8:00 AM on that day. 
Vendor must provide a detailed report to the NDCS Intel 
Coordinator within 30 days of any minor outage. This report must 
outline the following: 

i. Time, date, and cause of outage 
ii. Time and date of first vendor response 
iii. List of actions taken to restore service 
iv. The name and contact number of the person reporting 

trouble 

~::~ Centurylink Response: Read, agreed and wil l comply. 

F. PERFORM IMPLEMENTATION 
1. Initial System Implementation and Installation 

Contractor will be responsible for the creation of all existing accounts. 
Inmate account information can be provided to the contractor in an 
electronic format. 

~::~ Centurylink Response: Read, agreed and will comply. 

The contractor must designate a limited number of personnel, including 
the site administrator to participate in the system installation at State 
facilities. Contractors must pass a standard NDCS background check. 
They will also be prohibited from forming personal relationships of any 
kind with inmates, their friends, or their families. 

~:~ Centurylink Response: Read, agreed and will comply. 

The Bidder must provide a detailed plan for installation, test, and turn-up 
to the State. Cut-over of any individual facility shall not occur without prior 
approval of NDCS. Any changes in schedule must be approved by the 
State. Digital circuit and/or telephone line information must also be 
provided to include circuit ID numbers along with due dates. 

~::$ Centurylink Response: Read, agreed and will comply. 
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Please reference the last two sections of our Technical Approach response: Section IV -
Detailed Work Plan and Section V - Deliverables and Due Dates. 

G. PROVIDE POST IMPLEMENTATION SUPPORT 
1. Customer Service Requirements 

Contractor must provide 24 X 7 customer service, including holidays, to 
the State of Nebraska for the purpose of resolving problems with system 
hardware, software, calling functionality, recording functionality, and 
monitoring functionality. 

€::~ Centurylink Response: Read, agreed and will comply. 

Contractor must provide a dedicated contact to resolve all issues 
surrounding "Debit" transactions and accounting. The contractor must 
provide a trouble ticket system where each debit transaction issue is 
documented. The contractor must acknowledge receipt of each trouble 
ticket and respond to the State in writing on each resolution . All trouble 
ticket information and trending will be made available to the State upon 
request. 

€::~ Centurylink Response: Read, agreed and wi ll comply. 

For applicable detail s, please reference our response below to Section 3 - Trouble Reporting. 

Contractor must assign a dedicated account representative other than the 
system administrator to the State of Nebraska account. 

~;:~ Centurylink Response: Read, agreed and wi ll comply. 

For applicable deta ils, please reference our response below to Section 3 - Trouble. Reporti ng. 

Contractor must be willing to replace, either, the system administrator, 
support technician , or account representative at the State's request. The 
State will only make this request if attempts at corrective action have not 
resulted in the State's satisfaction. 

€::$ Centurylink Response: Read, agreed and will comply. 

CenturyL1nk Response: Page I 1-37 of 2J3 
RFP 5289 Z I for Inmate Ca lling Services 

Sub1nitted: June 21 20 ! 6 
Sta te of Nebraska l\lDCS/YRTC 



- ,~·f~ :.,. .:· I . -----. ----. 

ti:. · · · Technical Approach .. . · 
. -· -~~;Y : .. ~~~~- -·· 

As a condition of employment, all Centurylink system administrators and support technicians 
acknowledge that the unique correctional environment in wh ich we operate, and that their 
continued service is contingent on the cont inued approval of the customers they service. 

Centurylink agrees to replace any personnel at the State's request. 

2. System Alarm Monitoring and Reporting 
It is expected that the contractor monitor all equipment including LEC 
access lines on a continuous 24 X 7 basis including holidays. Any 
problems that effect system functionality in any way must be reported to 
the State immediately. A contact list will be given upon contract award. 

Contractor must provide a toll free number that will be answered by a live 
person. This number must be staffed 24 X 7 including holidays. 

~;~ Centurylink Response: Read, agreed and will comply. 

The Centurylink operations team will respond promptly to all inmate telephone service ca lls, 
friends and fami ly issues, billing inquiries and any other issues re lating to the inmate phone 
system on a 24/7 /365 basis. This wi ll be accomplished through the centralized Customer 
Service Center via a to ll free customer service line (888-922-2934). 

When calling our toll free number for technical assistance, you will be connected with a live, 
U.S.-based Level 1 TSC technician within 20 seconds. Our techn ica l support team proactively 
monitors performance of the Enforcer system and reports issues as they are discovered. 

3. Trouble Reporting 
Contractor must provide a detailed description of their escalation 
procedures. Upon award Contractor must provide a service escalation list 
to include names, office, cellular, and pager numbers. 

Contractor must provide an automated trouble reporting system. 
Contractor must provide a 24-hour toll free number for reporting troubles. 

€;:$ Centuryl ink Response: Read, agreed and will comply. 

Centurylink has assembled a seasoned team of account management, techn ical support and 
repair personnel to support all of your facility's ongoing service needs. 
In keeping with our mission, the support team is dedicated to customer satisfaction and our 
primary goal is to provide continuous, re liable system performance throughout the contract term . 
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Centurylink's proposal includes full support, repair, maintenance, and component replacement 
as necessary to maintain continuous operation of the Enforcer system. Our commitment 
extends to all systems, telephones, software, and peripheral hardware. 

This level of support is part of our turn-key proposal to each customer. As such, there will be no 
cost whatsoever to the State for this service. 

A graphical flow chart of our trouble reporting process is provided below, followed by an 
escalation list with description of roles and responsibilities. 

~ > 

; ~~ Centurylink· 
Service and Repair/ Billing Inquiry 

Billing, Funding 
.?------ orRelal ed? -----M': 

Tedlnica 
Jss>.ie? 

Escalation Levels 
General Manager 
(Vlithin 24 hours) 

+ 
\IP , Open,t ions 
and Techrnl ogy 
(Vlithin 8 hours) 

+ Program Manager 
(as requirec!) 
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The Centurylink operations team will respond promptly to all inmate telephone service calls, 
friends and family issues, billing inquiries and any other issues re lating to the inmate phone 
system on a 24/7 /365 basis. This will be accomplished through our centralized Customer 
Service Center via a toll free customer service line (888-922-2934). 

While our technical support team will work diligently to resolve issues in accordance with the 
Service Level Agreement requirements in Section E.15, we offer the following escalation points 
of contact as well as their responsibilities and suggested timelines to resolve issues before 
moving on to the next level. 

-- ~- ~- -- -- - - - - - -- - -- - - - -

Level Escalation Point Escalation Responsibilities 

1 Program Manager 
(Brenda McKinley) 

Phone: (419) 755-8473 

Brenda.M.Mckinley@centuryLink.com 

I 

2 Vice President - Operations and 

Technology 

(Barry Brinker) 

Phone: 503.990.6466 

Barry. E.Brinker@centuryLink.com 

3 General Manager - Centurylink Public 

Communications 
(Paul Cooper) 

Phone: 913.353.7388 

Paul.N.Cooper@centurylink.com 

4 President - Wholesale Markets Division 

(Bill Cheek) 

Phone: 318.388.9582 

Bill. Cheek@centurylink.com 

Centurylink ResponsE-: Pc.1ge l 90 of 2 33 
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In addition to these formal escalation guidelines, NDCS management is able to bypass formal 
procedures and call Mr. Cooper - Centurylink's General Manager - for any situation that it 
deems necessary. 

H. DELIVERABLES 
1. Installation Period 

Installation at each facility must be completed and all Inmate calling 
service available no later than 8:00 AM Central Standard Time on 
September 26, 2016. 
It will be the contractor's responsibility to keep the State informed of all 
timelines and work progress. 

~;:~ Centurylink Response: Read, agreed and will comply. 

Please reference the last two sections of our Technical Approach response: Section IV. Detailed 
Work Plan and V. Del iverables and Due Dates. 
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II. PROPOSED DEVELOPMENT APPROACH 

Centurylink's service and customer development approach is described throughout the prior 
section. In the interest of brevity, we use this section to detail our methodology and approach for 
improving existing and developing new features for the inmate communications solutions we 
provide to our customers. 

Feature Development Methodology 

Many features that are currently available on the Enforcer system are the result of specific 
suggestions and requests from our clients. Regardless of which client requests the new feature, 
the functionality is automatically made available to all clients at no cost. 

Centurylink follows an efficient, flexible and adaptive software development methodology to 
ensure that the Enforcer is always functioning optimally and offers the most cutting-edge 
features in the market today. 

Our development process is a cooperative effort between Centurylink and our technology 
partner ICSolutions that has been designed to balance speed-to-implement with analysis and 
testing rigor. NDCS will be notified at least 14 days prior to any upgrade and be provided with 
documentation on the new features and functionality of the new software. 

Notification/documentation takes several forms: 

• 'Email/phone notification from the Centurylink Program Manager to personnel 
designated by NDCS as contract managers and System Administrators ("Super Users") . 
If upgrades require user training, the Program Manager will work with NDCS designees 
to schedule the training . 

• Release Notes, which are included in notification emails and directly within the Enforcer 
User Interface screen under "Tools". 

• An updated User Reference Guide, which is always available from the user screen 
under "Tools". 

Software Development Process 

When releasing new features, updates, and bug fixes, the Centurylink Team follows the Agile 
software development process, which allows for expediency and flexibility in development. 
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While many companies go through a long process of analysis and documentation for business 
justification, we are driven by the needs and desires of the customers to get to the end result 
quickly and efficiently. Business justification is left to a very few cases where the requested 
feature will only benefit a single customer. 

Benefits of Agile Software Development 

The Agile Software Development process is unique in that the development methods are based 
on iterative and incremental development, rather than focusing on one long-term project from 
beginning to end. Instead, Agile breaks the development cycle into small pieces that allows for 
short-term planning that can be completed more quickly and fluidly. 

This incremental development allows developers to create solutions that evolve through 
collaboration with multiple cross-functional teams and in many cases, directly with the client, 
throughout the development process. Benefits of this type of flexibility include: 

• Quick turn-around, with the ability to develop and deliver working software within days or 
weeks 

• High level of customer input in every phase, allowing for adaptive change throughout the 
development process 

• Collaborative effort that evolves with internal and external feedback 

Agile Software Development Cycle 
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Centurylink's Software Development Cycle consists of five phases after the Initial Request is 
placed: 

• Phase 1: Define & Analyze 

• Phase 2: Design & Develop 

• Phase 3: Quality Assurance & User Acceptance Testing 

• Phase 4: Deployment 

• Phase 5: Post-Deployment 

These phases are described in detail on the following pages. 

Phase 1 : Define & Analyze 

Enhancements and upgrades to the Enforcer are predominantly driven by emerging 
technology and technological ideas, market demand and specific client requests. 
Enhancements, upgrades, or client requests are entered into our ticketing system, which are 
prioritized and tracked through each phase of development. Feature requests may be submitted 
by internal Centurylink employees, as well as external clients. 

All feature requests are reviewed at the executive level by the Vice President of Technology, the 
Vice President of Business Development and other general management to determine the order 
of priority for each enhancement. 

• Preliminary Product Requirements. Business owners present features/functionality 
desired, including considerations of basic versus advanced functionality. 

• Analysis of Business Need. Business owners additionally present data regarding the 
individual customer and/or broader market need for their idea. 

• Go/No-Go Decision. A go/no-go decision is made based on preliminary business 
analysis. If "go," the project proceeds to formal evaluation. 

Enhancements that are approved for development are ported into a Project List to outline the 
priority and order in which the enhancement will be completed. 
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The Project List includes: 

• Detailed list of feature(s) required, listed in order of priority 

• For each feature required, requirements for each solution component are listed: 
application design and development, database design and storage requirements, as well 
as ongoing maintenance/monitoring and customer care (staff as well as consumers) . 

A Project Plan is then created to track progress and capture the overall essence of the project 
flow. Functional owners detail tasks and timelines needed to fully deploy the project; the project 
is then placed in the development queue. 

The number of system updates required for a particular enhancement is dependent upon the 
scope of the project. 

Phase 2: Design & Develop 

During the Development phase, the Engineering Manager oversees the development of 
functional requirements through to the QA Testing phase. To ensure that development is on 
track, Engineering Scrums are run three times per week. Using Scrum methodologies in Agile, 
projects are broken down into smaller, more manageable pieces, known as "sprints," that can 
be completed within two to three days. At the end of each sprint, the Development Team meets 
to assess the project's progress and plan the next steps. 

Due to the collaborative nature of the Agile process, Centurylink's Developers work closely with 
customers throughout the development phase to define and fulfill a requirement request in the 
most efficient and accurate way. The focus is on getting the feature developed that is most 
beneficial and useful to the customer, not on extraneous process and documentation. 

For specific customer requests, periodic work-in-progress demonstrations of the new feature 
may be performed for customers where appropriate. 

Phase 3: Quality Assurance & User Acceptance Testing 

Centurylink conducts thorough Quality Assurance testing, and in cases of specific customer 
request, User Acceptance testing. Once the Development phase of each iteration is complete, 
the Quality Assurance Team will define test parameters for the system, which is reviewed with 
the entire Development Team. This Test Parameters and Requirements document will be used 
to generate a QA matrix. Testing is performed in a QA Test environment to verify functionality of 
new enhancements, bug fixes, and software patches. 

Centurylmk Response Page 195 of 23.'3 
l~FP 5289 Z I for Inmate Ca lling Services 

Submitted. JL111P, 2 I. 20 16 
State of Nebraska NDCS/YR re 



}~t·:,) , Technical Approach . ----- ~ - · - : 
• .f.:W.~f..;.,, ~ •' r • ~-~ ' 

Due to the incremental nature of Agile , testing often occurs concurrently with development so 
that each iteration of a feature is tested as it is developed. Testing in this manner lessens the 
risk of a compressed test period that often occurs in traditional Software Development Cycles as 
a result of running out of time on the development timeline. 

For enhancements resulting from specific customer requests, our Engineers will work closely 
with the customer to conduct User Acceptance Testing in a controlled test environment to 
ensure that all requirements of the requested enhancement are met. Customers will review their 
enhancement for the appropriate functionality and usability and report any issues or requested 
changes back to the Testing Engineer. 

While Engineers are completing QA Testing, Centurylink's Technical Writer begins creating 
documentation of the new features that will go into the User Reference Guide and Release 
Notes, which are released to NDCS before deployment. 

Phase 4: Deployment 

After the Testing Phase is complete, the feature/module is moved from the development branch 
into the software trunk. The software is then forwarded to the System Architect for incorporation 
into the appropriate software release . New software releases and enhancements are distributed 
through an IP connection, with no need for any onsite disruption. Due to this centralized system 
update, downtime is minimal. Centurylink's Program Manager will work with NDCS to arrange a 
mutually agreeable maintenance schedule at the most convenient time to ensure as little 
disruption to site operations as possible. Centurylink can accommodate any time of day or night 
for release, whether during business hours or after hours. 

Whenever an upgrade and/or enhancement to The Enforcer finishes testing and is ready for 
wide release, NDCS will be notified of the new release updates (typically within two weeks of 
the release) and provided documentation of the features and functions of the new software. A 
white paper "Feature Flyer" will be distributed to NDCS, which describes the new system feature 
and its functionality. At this point, the newly updated User Reference Guide and Release notes 
are uploaded online for NDCS users to access through the Enforcer GUI. 

Centurylink schedules two major and two minor releases per year on a quarterly basis to 
ensure the system is always state-of-the-art. In addition, specific customer requests can be 
completed on-demand and pushed to NDCS as a patch. These requests will then be rolled out 
to all clients in the next quarterly release. Any bug fixes and critical patches will be completed 
and applied immediately, as well. 
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Phase 5: Post-Deployment 

In the Post-Deployment phase, our Technical Services Center is notified of all system changes 
in the release so that they are aware of and prepared for any potential issues that may occur. All 
software is built to report non-standard behavior through our central monitoring system, 
Enforcer Real Time Status (ERTS). 

System monitoring is part of the fundamental design of all components of the Enforcer system. 
All key applications send heartbeat messages to Centurylink's central monitoring system, 
ERTS. These heartbeats are recorded in a status database and displayed on a browser screen. 
ERTS monitors all heartbeats and raises events, should a heartbeat become overdue based on 
configuration to ensure that no missing heartbeats are ignored. 

Any condition which is deemed "not normal" can cause an event to trigger. All programs 
generate detailed log files both for troubleshooting and monitoring, with logs being scraped at 
least twice per hour for anomalous activity, which is sent to ERTS for processing . 

ERTS has various options for event handling including, but not limited to, email, SMS, and user 
interface alerts. Our Technical Support and system monitoring teams are responsible for 
responding to and performing Level 1 support on issues, and escalating both technically and 
administratively, as appropriately. 

Should an event occur as a result of a recent release, our Technical Services Center will work 
with the Engineering department to troubleshoot the issue so that Engineering can begin 
development of a bug fix or software patch where appropriate . 
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Ill. TECHNICAL CONSIDERATIONS 

MOST ADVANCED INMATE COMMUNICATIONS 

AND FORENSICS TECH OLOGY 

To be frank, 97-98% of all inmate telephone system features are the same. Despite claims of 
industry-leading security features, patent portfolios, and other unique capabilities, any credible 
offeror's system validates call attempts, manages call lists, has multiple billing options, and can 
search records using almost infinite different search criteria. Even for newer investigative tools 
like visual link analysis and call pattern analysis, as well as keyword search and voice biometric 
technology, most everyone has equivalent tools. Centurylink is no different. 

In addition, our team is continually developing new features - both small improvements in 
addition to major new releases - by listening to our customers. In total, our customers house 
over 310,000 inmates nationwide. 

When it comes to true differences among providers in the area of technology, they are usually 
more subtle, and can be seen in system and service 
qualities that are more costly to provide. ta 

Centurylink's access to carrier ,~ 

1. elco-grade system engineer"ng 
databases, along with senior ~ 

executive relationships with other II 
As part of the only company in inmate 
telecommunications who owns and manages its own 
network and data centers , Centurylink is in a unique 
position. Our system is engineered for maximum 
redundancy and resiliency, and provides end-to-end 
network management that no other provider can 

carrier, enable us to assist our 
DOC customers in investigations 

beyond the inmate telephone 
system. 

~--i. ... 

match, from network design, installation, diagnostic, and break-fix capabilities. 

Key benefits from Centurylink's network capabilities: 

I 
ti~ 
i:) 

./ Maximum redundancy and resiliency. Other providers' centralized systems use 
shared infrastructure with limited failover capacity. Although it is more expensive to 
deploy, our system is sized for full failover capacity - network, distribution, and 
hardware: 

o Redundant storage of call records and recordings, with network sized to 
handle additional transactions such as inmate inquiries by phone 
(commissary ordering, account balance inquiries, etc.) 
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o Redundant call processing capacity networked for real-time failover 

o Centurylink has processed hundreds of millions of call detail records (CORs) 
and recordings on the proposed Enforcer platform , and has not lost a single 
CDR or recording on this platform . 

./ End-to-end control. Centurylink is the only company owning the entire solution -
from the servers controlling the calls to the fiber transporting them . 

o Ability to expedite provisioning if necessary 

o Faster resolution of issues if they occur 

2. Unique 4-channel talk path isolation 

To our knowledge, only the Enforcer ITS processes and records calls using 4-channel talk 
path isolation. This means that the audio stream is split into four distinct channels: (1) what 
the inmate says; (2) what the inmate hears from system prompts ; (3) what the called party 
says; (4) what the called party hears from system prompts. 

This additional software development may not seem that important, but it is critically 
important for investigators: 

./ Better keyword search. Because each 
talk path is isolated, our keyword 
search software is able to determine 
words spoken by each individual, 
instead of being "confused" by 
situations where both parties speak at 
the same time . 

•!• UNIQUE CAPABILITY •!• 

4-channel talk path isolation does not 
necessarily enable any specific feature. 
However, it makes many critical security 

features work better. 

./ Better voice biometric identification. Similar to keyword search, voice biometric 
software is able to isolate each speaker and determine if that specific speaker has 
changed throughout the course of a call . 

./ Better listening productivity. Using the Enforcer's Enhanced Call Player, 
investigators can isolate specific sides of a conversation to reduce the time needed 
to listen to a phone call. The Player also enables investigators to speed up or slow 
down one or both sides of a conversation as well as highlight portions of a 
conversation and make notes for follow-up. 
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Enhanced Call Player 

../ Speed up / down playback 

../ Isolate inmate vs. called party 

../ Skip pauses 

../ Bookmark and notate portions of calls 

../ View note history 

One-stop call review tool allows authorized 
reviewers to shrink listening and notation time by 

as much as 65% 

Enhanced Call Player 

An added benefit of 4-channel isolation is that when either announcement channel is active , 
the call timer is turned off. This ensures that the inmate or called party are not charged for 
listen ing to announcements. 

3. os advanced fraud detection features 

Given the different protocols used by different communications 
technologies, Centurylink employs a multi-pronged approach to 
detecting both 3-way calls ( calls forwarded to/conferenced with a 
third party number after call setup) and remote call forwarded calls 
( calls forwarded to/conference with a third party number prior to 
call setup) . 

~~ ,~ 

~, ~~ 

Centurylink~ 
Industry-Leading 

Features 

These various technologies , which are the result of numerous hours of requirements 
documentation and development, are described in more detail in our response to section 
IV. E. 6, is industry leading and deployed for use with both landline and cellular telephone 
services . 
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Fraud Detection Summary 

Three-Way Call Detection Centurylink Others 

Traditional 3-way ("Call 0 0 / 0 Sensing") 

Voice Biometric Inmate-to- 0 0 / ~ Inmate Sensing ("ICER") 

Simultaneous Call Detection 0 ~ / 0 

Remote Call Forwarding 
Centurylink Others 

Detection 

Real-Time Network Query 0 ~ / 0 
Operating Carrier Query 

0 0 / ~ (subject to NDCS direction and 

FCC approval) 

"ICER" 0 0 / ~ 

4. Internally deve oped fea ures, not separate "modules" 

A final key component of the Enforcer system is that its features are internally developed, 
not separate "modules" cobbled together from various acquisitions. The benefit is that all 
Enforcer features are completely integrated - allowing ease of use as users are not required 
to toggle between different systems, and maintaining security protocols by passing 
metadata between the "engines" underlying each feature. 

This point is best made during a live demonstration, and we respectfully request the 
opportunity to demonstrate the Enforcer and its capabilities to the State prior to final 
decision . 
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CORPORATE RESOURCES & CAPABILITIES 

Inmate communications involve managed IT services requiring a broad range of technical, 
financial, and service capabilities, and no company is positioned as well as Centurylink to 
successfully integrate the ITS with any other 
systems specified by NDCS now or in the future. 

The capabilities of Centurylink Public 
Communications coupled with the extensive 
corporate resources of parent company, 
Centurylink, Inc., allow us to provide end-to-end 
technology solutions that others in the industry 
simply can't duplicate. As a leading network and IT 
provider some of the capabilities and resources that 
set us apart are: 

./ Nationwide 250,000 mile fiber optic network 

./ 56 class 3 and 4 data centers 

With over $1 .6 billion in invested 

we have a unique advantage in 

terms of cost and abi lity to scale 

network capacity to meet current 

and future needs. No other provider r '. 

even comes close. 

./ One of two commercial service providers authorized by Department of Homeland 
Security to provide Enhanced Cybercsecurity Services 

./ Cloud and collocation services 

./ Full portfolio of managed services including voice, data, hosting, and security 

./ Big data and advanced analytics solutions 

IP I 
Peering Location I 
MPLSN PLS Node I 
Data Center I 

Backbone POP o 
Access POP Q 
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Enterprise-Grade Network, Engineering & Service 

• As a nationwide provider of network and data center infrastructure, AND the local provider 
of network access to several of NDCS facilities, we can afford to be Enterprise-grade. 
This ensures the NDCS has more than enough bandwidth for operations and, most 
important, system backups at the facility, hardware, power, and network levels, to make 
sure data are always available and never lost. All data are stored at multiple 
geographically diverse, highly secure and highly available data centers. 

• Redundant facilities we own and control, resulting in maximum availability for both inmate 
calling and investigations. 

• All call detail records and call recordings are stored on-line; they are never archived. This 
information will be available immediately; there will be no delay waiting for archived data 
to be restored. We have processed millions of call records and recordings on our 
proposed Enforcer, and not a single record or recording has been lost. 

./ Through our long-term strategic partnership with Keefe Group, the Enforcer has 
dozens of existing commissary and trust interfaces that have been translated for 
interfaces with other vendors . 

./ Proven ability to work with other vendors at no cost to them or the state - a prime 
example being commissary ordering by phone with Union Supply at Kansas 
Department of Corrections. 
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VALUE-ADDED TECHNOLOGICAL 

ENHANCEMENTS A D SERVICE OPTIONS 

Centurylink has a number of available value-added technological enhancements and service 
options that are available at no cost to our customers and will improve staff efficiency, 
streamline investigations, and simplify inmate communications and operations, and increase 
connections between inmates and their friends/family. We look forward to discussing these 
value-added enhancements/ options with NDCS. 

A summary table is provided below with detailed descriptions following. 

r·- .. - - ·--- -- --- . - -· ·- -··· -. -·--. -··-. --·-r -· ·-- .. ·--··----~ ~--·----·-. ·-·-----·-·-·-· -.... - -· ·- -- ---"J 
Feature Name: Feature and Benefits: 
-- - - - - - - - - - - - - - ----

"The Communicator" Paperless 
Inmate Communications 

(more detailed description following 
chart) 

"The Attendant" Inmate Information 
Line and "Message of the Day" 

(more detailed description following 
chart) 

Integration with Other Systems 

(more detailed description following 
chart) 

Phone-Based Commissary Ordering 

(more detailed description following 
chart) 
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• Reduced staff time 
• Eliminate paper and form usage 
• Audit trail 
• Staff can respond using text to speech technology, if 

desired 
• Schedule medical appointments 
• File Grievances 
• Submit PREA or crime tip reports 
• File inmate telephone complaints 

• Reduced staff time 
• Enhanced inmate and F& F welfare 
• Better staff to inmate communications 
• With JMS/OMS integration, inmates and F&F can track 

appointment, parole court, and release dates, perform 
bond inquiries, inmate look-up information 

• "One stop" application for investigators 
• Provide direct links from the Enforcer to other vendor 

portals (OMS, e-messaging and deposit service providers) 
• Combine data into more integrated application(s) 

• Reduced staff time by inmates transferring funds from their 
commissary account with staff involvement 

• Commissary items can be ordered and prepackaged for 
pickup or delivery 
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Inmate Medical Scheduling • Reduced staff time because inmates can schedule 
appointments over the phone using automated prompts 

(more detailed description following and receive messages back confirming appointment time 
chart) 

Additional Investigative Assistance • Increased staff efficiency 
(Includes Access to Additional • Potential reduction of criminal activity 
Reverse Lookup Databases and 
Carrier Information) 

(more detailed description following 
chart) 

Data Detective Visual Link Analysis & • Increased investigative capabilities 
Call Pattern Analysis 

(more detailed description following 
chart) 

Backup Technical Assistance • Centurylink can call on multi-disciplinary employees for 
difficult or unusual situations for better service. There are 
215 CenturyLink, Inc. technicians available in Nebraska for 
backup technical assistance. 

•!• The Communicator - Paperless Inmate Communications 

Through standard IVR data entry and response technology, the Enforcer can be used to 
automate most any transaction that is occurring by paper forms today . 

./ Commissary ordering by phone 

./ Grievance filing 

./ Appointments 

./ PREA Reporting 

./ Staff to inmate communications 

./ Automated inquiries 

100% Paperless Reporting 

With our paperless telephone process, inmates can file grievances, make PREA or crime tip 
reports, or even file complaints about the Inmate Telephone System - all using secure voice 
mailboxes on any standard inmate telephone. 
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Depending upon the type of inmate report, the appropriate facility staff will be automatically 
notified when an inmate files a new grievance. Using text-to-speech technology or traditional 
voice messaging, staff can respond to inmate reports via the Enforcer system, and the response 
will be delivered to a secure voice mailbox for inmate retrieval. This improves the efficiency by 
reducing labor costs as information passing move away from traditional paper ordering as staff 
spends less time collecting and processing medical forms. Implementation would be a 
collaborative effort and customized to meet your requirements. 
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Communicator Management Screen 

System Capacity Management 

This additional load on the telephone system is easily accommodated by Centurylink's system 
"over-provisioning" . As part of a Tier 1 network provider, we are able to cost-effectively architect 
the system to handle multiple times more call volume than simple inmate-to-family calling. 

Operational Efficiencies 

Put together, NDCS can enjoy significant improvement over existing processes. 
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Inmate vo ice ma il 

Using Inmate Telephones to 

streaml ine operations 

/ 

Commissary Orderine by Ph one 

PAN Management {including attorney 

reeistration) 

Med ica l info - records or 

appo intments/ etc 

Tru st Ba lance 

In quiries 

•!• "The Attendant" - Inmate lnformaf on Line and " essage of the Day" 

Complementary with the Communicator module, inmate information takes two forms. 

First , the Inmate Information Line allows inmates to check information such as release dates, 
account balances, and other simple information through straightforward prompts within the 
Enforcer. Velocity restrictions can also be placed so that inmates are able to call into the IVR no 
more than once or twice a day - this was an important learning during a similar installation at South 
Carolina DOC several years ago. 

Second, using a voice messaging system, facility staff can create a "Message of the Day" that is 
delivered to inmates via inmate phone during a specified time period. Facility staff can type the 
message into the Enforcer system , and the message is translated to a voice recording using 
text-to-speech technology; or staff can use traditional voice recording to record their message. 

They then enter the time window (start/stop dates and times) during which the message will be 
played to inmates. Any time an inmate picks up any inmate phone during the designated 
timeframe, they will hear the Message of the Day before call connection. When the message 
expires, it is no longer played to inmates, with no further action necessary from Facility staff. 
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The facility can use the Message of the Day feature to share information with inmates facility
wide . Additionally, with the facility's permission , CenturyLink can create messages to inform 
inmates of new product rollouts , facility-approved rate modifications , or other changes to inmate 
calling services. 

Please note: CenturyLink is able to provide these additional services over the Enforcer due to 
its position as a network provider, which in turn allows us to "over-provision" the extra bandwidth 
needed to handle these types of transactions. 

•!• Integration with Other Systems 

We recognize that investigative data can come from several sources - the Offender 
Management System, or other communications systems such as e-messaging, commissary, or 
trust fund deposits. 

Because the Enforcer is a standalone IT architecture, we are able to link to NDCS-specific 
systems without the worry many other systems have with data security and "firewalling" from 
other accounts . In addition, the Enforcer is able to accept data and write interfaces to other 
system's specifications rather than forcing them to meet ours . Links to other systems would 
primarily be shown in the inmate information menu. 

With our integration expertise, we are able to implement integrations to provide seamless calling 
services. For example, in just the last 2 years we have written SOAP, FTP and SFTP, XML, 
CSV, 2XML, Incremental , Sync, Webservices and other types of software interfaces with inmate 
commissary, banking/ trust account systems, JMS/OMS and/or VINE systems for more than 20 
clients . 

A core capability of Centurylink is as a managed IT systems integrator. As a result, we have a 
proven track record of integrating with a number of other best-in-class vendors to provide a 
seamless experience for our clients. 

• Custom features typically delivered in weeks, not months or years. 

• We write to you and your vendors' specs, not the other way around. While our standard 
language is XML, the Enforcer's open source platform allows our in-house database 
administrators to "normalize" our data exchanges to fit other vendors' (or the NDCS' 
internal systems') specs. This means fast and simple data exchanges, without the need 
for NDCS staff to arbitrate disagreements between vendors. 
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• Existing partnerships & proven ability to work with other vendors. Centurylink already 
has proven our ability to integrate with multiple internally-developed and commercially 
provided software systems. For example: 

./ Multiple internally-developed Offender Management Systems 

./ At Idaho Department of Corrections, Centurylink worked with VRS provider 
Purple Communications with the objective of providing secure, recorded video 
relay services. 

•!• Phone-Based Commissary Ordering 

Please note: As part of a top-tier network provider, Centurylink would be able to accommodate 
the additional load on the phone system for commissary ordering at no cost to NDCS. And as a 
subsidiary of the nation's largest commissary software and supply company, Centurylink's 
technology partner ICSolutions has developed the most robust commissary ordering and 
processing by phone module available today. 

The module offers complete flexibility to NDCS to use the phone system in the way it most sees 
fit: 

• As a complete commissary management tool, including warehousing, purchase 
restrictions on a global (no one can purchase more than x items) or individual (diabetic, 
indigent) basis, inventory management, picking slips, and P&L reporting. 

• As an "Electronic Bubble Sheet/ Shopping Cart Manager", where inmates enter and 
delete items on the phone to be presented to NDCS order fulfillment and inventory 
systems. 

• As a simple free "Speed dial" into a NDCS-managed automated system for order entry 
and control or combinations, such as an Electronic Bubble Sheet that enforces 
restrictions prior to order entry. The Enforcer system has existing customers using the 
commissary module in all three ways. 

Products are given a 4-digit code within the system, thereby allowing 9,999 unique products to 
be sold . Laminated product sheets would be installed by Centurylink for inmates' reference. 

Once entering the commissary ordering module, simple prompts would be provided to allow 
inmates to enter product codes and quantities, as well as the opportunity to review and modify 
an order before submitting. 
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Inventory 

The Enforcer includes inventory management so that NDCS personnel can check order history 
and stocking levels. 
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1003 Gato,, (red punch ll;,vo1 ef) R, g Trustee Misc $1 00 $0 65 2 2 0 0 E!J..L. 
100.: Gato, d~ (L morl-ume llavored) Reg l ru~lee Misc i i 00 SO 65 51; 51; 10 0 l;.J• 
1005 ROLAIDS D1~c R g ,I d Trustee Misc W 75 SO 51 69 6:) 10 C!1L 
100i GUMMY FRUIT SNAG s Reg Trus1 o Misc 25 !O I,\ 2,1 24 10 E!1L 
1007 ens! 111 C:OFFEE Reg Trustee Misc I 75 51 ~ ffi 88 10 ~ 
1006 l;iR· ~!;RS TvllNT R,• Trim !v1!~C 7$ $() 47 12 1 ~ 10 ~ 
1009 BUlTERf lNGER Reg Trustee Misc $0 80 $0 60 52 !;2 10 

PAYDAY Nol For Sa le Misc IO 80 Ml 56 0 10 i;.1L.. 
P yday (!<ING SIZE) Re Tru 100 M1!lc ii 25 $1 DO 21 2 1 10 E!1:L. 
SN Cl<ERS Reg Trustee Misc .w 80 SO 56 68 68 10 ~· 
,1 KY WAY k1n9 so2e Re Tru5\e Mose ~I '5 $1 00 17 17 10 E&;_ 

Wh ! chm c 1111 an y Bar Reg Tru$lee C ndy 80 55 50 50 10 ~ 
3 tUSKETEERS Re T1us1ee Misc $0 80 so !'b r; 10 E.1.:.... 
Sn1 c1<ors P nul Blfltor Rog Tru~lou Ml C SO 65 56 22 21 10 EiliL 
REESES PEANVT BUTTER CUP ln!J SJZe 5 Reg Trustee Misc I Sl 00 3t. 10 

R es •'s min, t Y, r, (1-11n ' ") Re Try$!~ 1 Jl y }I $1 00 37 J7 1Q ~ 
101 J.ick Lmk's JERKY CHEW Reg Tru$188 Misc SI 25 SI DO 53 53 10 l;.:J1.. 
10:.0 I Goand candy ba, Re Trus\ee Misc $0 80 $0 65 55 55 10 ~ 
1021 M 01 SNUFF poucho Ro TruSIOO Misc $2 75 S'2 DO 62 o2 10 l;tl;L.. 

1022 Baby Ruh Reg Trustee Mose ro 80 SO 65 32 32 10 ta;_ 

1023 SPAM (indMdual se" "' J Reg Trui !Pe Misc SI 50 SI 16 21 21 10 E!1L. 
IC124 10 Reg Trustee Misc ro oo weo ~ 1S 10 Ew. 
1025 io Re Trustee t ISC $0 70 SO !II 59 5'9 10 E!.lL. 
l(l".)i Not For S lo M1 C !O 60 SO ll 0 0 10 E!.!:L 
1 27 Reg Truste~ Misc ~00 ~ 55 ~5 t. 5 
1~ R TrU$1 Mi-. a- ;IJ IJT 1 J7 10 ~ 
1 • Not For Sa le Misc $ \ $0 50 11 11 10 l;.:1.-. 
10:JJ tube o toothpaste D1s,c Reg Med Trustee Misc ~I 75 $1 00 21 (" 21 E!1L. 

Purchase history 

Full inmate purchase history is easily accessible for authorized commissary personnel , along 
with the opportunity to review and approve purchases: 
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It em Code 1000 Find/New J 

It em Code· ~ Description: DISP. RAZOR I Save Changes 

Category: Misc 

Sa le Pri ce: $0.35 

O lnd1gent _ 

To tal In Stock : [illCJ 
D D isc ipll n e 0 Regular 

Re-order level: lvlax qty per inrrrate sal•l' 

D Medical 0 Trustee O Not for sa le 

I Place Order ... .A.djust Stock ... j(fo r missin or fo und items) 

Purchase History 

Date Tr a111sJctio11 Type Oty Cost Oty Ordered Oty Rece ived 
07.11)2/2012 Found 1 $0.00 0 0 
06/29/2012 Found $0.00 0 0 
05/30/2012 Found $0.00 0 0 
03/22/2012 Purchase 2526 $0.25 3000 3000 
08/12/2010 Purchase 0 $0.22 4000 4000 
02/09/20 IO Purchase 0 $0.22 2000 2000 
09/21/2009 Purchase 0 $0.22 2000 2000 
08/27/2009 Pvrchase 0 $0.22 500 500 
04/23/2009 Purchase 0 $0.22 1000 1000 
0311)4/2009 Purchase 0 $0.26 800 800 
03iD2/2009 Purchase 0 $0.26 200 200 
12AJ1/2008 Purchase 0 $0.25 200 200 
10i20/2008 Found 0 $0.00 0 0 
07/30/2008 Purchase 0 $0.37 40 40 
07102/2008 Purchase 0 $0.37 20 20 
02/27 /2008 Purchase 0 $0.37 40 40 
01/09/2008 Purchase 0 $0.37 40 40 
11 /28/2007 Pur<:hase 0 $0.37 40 40 
10/24/2007 Purchase 0 $0.37 40 40 
06,,06/2007 Purchase 0 $0.37 20 20 
0513 1 /2007 Adjust 0 $0.37 102 102 

Sele .AJI 1 1 Unselec Al l 1 
Se lect Order Hurnli eo Sl ,lle Date lnm,llo ID !lame llem o,le Oty Descrlprlon 

61277 Dehv1!10d Jlldil 07/10/;,ol220 11 04 19 LES ERESMITli 1023 SPA ~(indMdualseMng) 

61251 0 ltv o·d !H!ll.il 07110l.'OP201104 19 LESTERE SMITH 20l5 penc,lcape,as r 

612 ' 

60776 

60769 

60087 

6(M 70 

60 1 

207 4 BlG 2~ O? Pep r 

2a34 R rnero - Cmck n 
2085 R men-Be( 

O~lrvered •Jr•® 07/IMOl2 20 11 041 9 LESTER E SMlfH 1007 

1040 

1059 

11 d9 

:iIJ33 

Delrve,ed moJ9 IE/26/201220 11 04 19 LESTERESMITl l 114 

D lrw i,•d '.l!lll.l! ~1 20 11 19 LESTER E SMITH 100) 

1007 

1056 

1149 

2010 

2044 

207•1 

;red 

Delrvered IJ!ll!? 00/1 /20 12 20 11 1 LESTER E SMITH 1174 

Delrvered '.Ill~ ffi/ 12/"..01 20 11 19 LESTER E SMITH IC.I)) 

Doi rod ll!l!JJl oo,,:)512() 12 20 11 04 19 LESTER E SMITH 1059 

11 ,I 

OelMlrod ~n,;!o:d)S/22/2012 20 11 19 LESTER E SMlrH 1007 

1056 
11 d 

mstanl COFFEE 

big Box of snack crackers 12 oz. 
1 2 in 1 Sham oo & cond1t1one1 

ENVELOPE 'NITH STA 1\P 

TradeWinds SWEET TEA 

EINELOPE V,'JTH STAMP 

1 OlSP RAZOR 

,nst>hl COFFEE 

8AASOAP 

ENVELOPE WTTH STAMP 

HUGE 5oz Sausage • m,ld 

2 Mocha Cappac no 
BIG 24 oz Peps, 

3 Ra.men - Chic en 

I 'DIGENT PACKAGE (complele) 

OlSP RAZOR 

1 2 ,n I Shampoo 8. condition r 

ENVELOPE W1TH STAMP 
insr nt COFFEE 

BAA SOAP 

Centurylink Response: Page 2 ·1 ·1 of 23:3 
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.rr,. 11 tor, 

(0 means unlimited) 

Comment 

SI 00 
$1 00 
SI 75S7&5 
S2 25 
SI 75 
$110 

$1 00 

$1 75 

SI 75 
$055 

50 
$1 10 
S]OO 
SI 00 

sooo sooo 
IO 35 SO 35 
$1 75 $2 lJ 
S055 
Sl 75S500 
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Order Entry Ru les 

Times allowed for order entry are configurable. This is particularly useful if NDCS manages 
inventory in an "Electronic Bubble Sheet" scenario - inventory amounts provided to the Enforcer 
system can therefore be "frozen" to avoid over-ordering. Alternatively , the Enforcer system 
could allow "over-ordering" and simply disclose to inmates that their orders are taken pending 
approval, with the final picking slip describing items fulfilled versus denied. 

Day Open time Clo e time 

Monday :i.m 0:00 

Tuesday 15:00 2300 

Wednesday 0:00 0:00 

Thursday 0.00 0:00 

Friday 0.00 0:00 

Saturday 0:00 o·oo 
Sunday 0 00 0 00 

I S ve Ch nges I 
O·OO for sta,1 and 24 00 for slop means commissary is on all day. 
0:00 fo, star1 and stop means comrn ,ssa,y ,s off all day. 

Reporting 

Numerous reporting capabilities (account balances, order history, etc) are native in the system. 
Only a select grouping of reports is shown for brevity. 

Cod, D11ttiprfo11 

1000 DISP. RAZOR 
1001 G>10!.\d< (0t>ngtfl""') 
1002 G,1<>f.ldt (..-cticblut) 
1003 Gat01odt (1«! punch fla\'C:,td) 

1004 G>l<>f.ld, (l•n.oo-Llmt flm,,td) 
1005 ROL.\JDS 
1006 GIDL\ff FRt,TI SNACKS 
1007 iru1an1 COFFEE 

IOOS BR-SAVERS ~O:NTS 
1009 BVTIERFINGER 
1011 Payd.,y (KING SIZE) 

1012 SNICKERS 
1013 ~o:LKY \V..\Y bu! 11:t 

1014 \\'h:>1ehllue>ll i1 (.uidy &r 

1015 J ~!USKETEERS 
1016 Scid:tt?. Ptauut Blure, 

REESE'S PEANtiT Bt.JTTER CUP 
IOI l:ill! ,.,. 
IOIS Rtt,.. ·, nuni OIJ>S (bn~ size) 

1019 lack Lin!: '> JERJ....-Y CHEW 
1020 100 Gnnd ci\lldy b;ls 

1021 ~linl SN\JH poucL~ 

1022 B,by R11th 

1023 SPAM (in,li\idu.il ..nin¥) 
1024 Stru btu'il fiuitche\\"S 

1025 C1ittst sqllttttf - H01 Ptppti 
102 W ,~IPLAIN 

!02S ~!EAT & CHEESE <hci;; 

1030 n>btof1oodip.>s1t 

103 1 Sl:inles 

1033 Bl!, ~byou.'\J.~ \qu.ttztr 
1034 CW, pouch (\\'e.m•m S1yl•) 

1035 CTuh p<lll(h (uuld) 
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P1ict Allon- )bx 

035 RT 
1.00 RT 
1.00 RT 
I 00 RT 
I 00 RT 
0. 5 DR.\!T 5 
0.25 RT 

1.5 RT 
0. 5 RT 
O.SO RT 
1.15 RT 
O.SO RT 
1.15 RT 
OSO RT 

OSO RT 
OS5 RT 

1~5 RT 

l.~5 RT 

1 25 RT 

O.SO RT 

2.75 RT 

0.SO RT 

l.~O RT 
OSO RT 10 

0 70 RT 10 

0.SO RT 5 
O.S5 RT 

l.i5 OR.\!T 

0.70 RT 

0 15 RT 
I 5 RT 

l.i5 RT 

C onunh~;u.,. Itt1n Prict Lht 

Cod, OtH· ripriou 

1109 SPORTSBRA 36 

1110 SPORT BRA 3S 
1111 SPORTS BP~.\ 40 

Ill~ SPORTSBR..\41 
1113 SPORTSBR..\.1.-1 
1114 T-SHIRT LG 

11 15 T-SHIRTXLG 

111 6 T-SH!RT 2., 

Ill T-SHIRT _;x 
IIIS '11ull 1-1hill 

111 9 T-SHIRT ~!ED!u, I 

11 3.l CHlliE CO~!BO 
1136 JAL.\PE?sOCO~!BO 
1139 ~!ENS (.-\,W..\S SHOE 6 

11 -10 ~!ENS C.-\,'<"\1-\S SHOE 

IW ~!ENS C,11'"\'..\S SHOE S 

11-1~ ~!ENS C.-\,','W,S SHOE 9 

1143 ~!ENS CANV..\S SHOE 10 

11.U ~!ENS C A,'<TAS SHOE 11 

11-1 ~ ~!ENS CANVAS SHOE I 1 

11-16 ~!ENS C..\NVAS SHOE 13 

11~7 ~!ENS C • .\:'<"\' . .\S SHOE 14 

11-19 EN\ TI OPE \VInl STA.\IP 

11 50 POSTAGE ST • .\.\IP 

11 52 writingp.,pt< 

11 55 ~L-\,'-~lA ENVELOPE 
11 56 FOi.DER \V1POCKETS 

1159 CROSSWORD PUZZLE BOOK 

1160 WORD SEARCH PUZZLE BOOK 

1162 PL.\,TNG CARDS 

1166 \J1'0CARDS 

11 70 DICTIONARY 

07113'2011 15:IS - P•t• 1 

Prict .\llow '.\tu 

4 50 R.\!T 
-1.50 R.\!T 
4.50 R.\!T 

-1.50 R.\!T 
-1 50 R.\!T 
4.00 RT 
-1.00 R.\!T 
4.50 RT 
-1 50 RT 
4.00 R.\!T I 

-1 00 DR.\IT 

OSO RT 
O.SO RT 
5.00 R.\IT 
5.00 R.\!T 
5 00 R.\!T I 

5.00 R.\!T I 

5.00 R.\!T I 
i OO R.\IT 
4.00 R.\!T 

4.00 R.\IT 

4.00 R.\!T 

055 DR.\IT 10 

0.45 DRT 

1 75 RT 

O.JO DR.\IT 5 
0.40 R.\IT 

I 50 RT 

1.50 RT 

200 R.\!T I 
2.50 RT 

1.00 R.\IT I 

'3ubrnitted. June 21, 2016 
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Commi1~AI'.'' C'~ rttory Rt~rr 

Smrt_Tirnt = 071061:0I! 00:00:00 [nd.Tirnt = 0 113 .01! :3:~9 Chooso_C3lt;o1)· = All 

C;u,;01;-· Ordtr In=r•ID lmn ~Hripriou ~0105 Q~- Price Cos, 

C':wdy 6113i 2006023 1 !OlS R,ee•,e·~ mini Cl ip'; {l:itl [t '.~) 1.25 l.25 
61139 00().j 1037 chen;-/ch~ ~M cbw d.inish 0.00 0.00 
61 !JO 20100320 2028 Iced Hooey B1m 0.85 3.JO 

R.tese·~ F:t~t B1t3I: c;md;: b.u KING 
611 -1 1 20020356 2050 SIZE I 25 2 50 
61 1-12 1000007-1 1021 5.'.!lttd pun11ts 0.75 0.75 

~e·s f Mt B1t3k c.uidy bu Kll\O 
6114' 20020S2S 2050 SIZE 1.25 3.U 
611-4 20120208 2002 Ref, -~ Piece~ 0.80 1.60 
611-1 1 20110403 1002 R='s Pii,cos 0.80 _ JO 

6]1J7 10110403 2001 H= h•r w/Almoods O.SO L60 
61 IJ 2011 0-103 2000 Big Pe;urm Burrer C'¢0~ 0.80 1.60 
611 48 20120H-I 202S ked Houey Btm 0.85 LiO 
61 148 201202~ 2012 (bocolate sand\\ich cookies 0. 5 uo 
6!1JS 20L0_"4 2011 Po;uiu1 Bunot" Sandwich coobes 0.75 uo 
611-19 2006002 Z0-16 Bun c.,.ndy bM (m.,ple) 0.80 2 JO 
611-19 20060027 2012 Cbo.:ol31e ™1d·,\ith cool:i~ 0. 5 0. 5 
61 1-19 20060027 IOIS Rttse', ouw cup; (1:ing siu) 1.25 1.15 

61149 2006002 201$ 0\'111.~ llUl(e<i nut~ l ,S(J 3.00 
6 11-19 20060027 2016 \Wttt ruid ~ ty uut mi.x 0.99 0.99 
611-19 _006002 _OJS ditt p~ 16.9 oz 1.1 0 2-20 
61 151 20L014:2 :2033 Tr.ide\\lilld.!. S\VEETTEA 1.00 1.00 
61151 20120 1-12 20 chtoylch=e t,t:,r cL,w d.1ui1h 0.S5 LiO 

~e·s fast Brul: candy b:u- KING 
61152 20020356 050 SIZE 1.25 2_50 
611 L _00.0356 _0 11 Peanut Buttot" Sandwich cool:ies O.i 5 o_ s 
6115. 20020 56 2012 C11ocol~re ~~ndwidi coolcies O.i5 0 75 

61152 20020356 20 1~ T11ix Pe;nut Butte. O.SO 1.60 
611 53 _0110 1.:6 }033 Tr.idc'Nwds S\\IEETTEA 1.00 5-00 
611 53 1011 01.:6 _03. KING SIZE Pe;uim ~t.<;:M, us 2.50 

61153 201101 .16 2011 Pe:un11 Buner S!IUdwich cool:i~ 0.75 1.50 
61153 2011 01-16 20 11 Chocolate =dwich coob~ 0.75 0.75 

Ord. 611 .54. {;~et 5mcw~,1t ~l 0100 ns 
6115~ 200-IO l82 2055 Pt.u.1111 Butr('I 11ttZef R.erum: qry \\"31 2 (Oi/1 I -012 07:26) 0.50 0.00 

07113/201- 15:24 - Page I 

Special Acct Summ:1r~· 

Special Acct 

Couunis, my Snles 

Debit Ca lling 

Restitution 

Hygiene 

Property Damage 

l\[edicnl Co-pny 

Copy Fees 

Inmate Trust .-\cccouut 

Toh1I 

CenturyUnk Response Page 2 13 of 233 
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Credit 

--l93.429.22 

0.00 

0.00 

-1.685.99 

-277.32 

-15 .07-l.83 

-0.60 

-...JS .10 

-510516.16 

Debit 

-l93A19.22 

o_oo 
0.00 

l.i 11.99 

2S7.62 

15.3 -l.83 

0.60 

l.213 . 11 

51-01 .37 

Bnl:tnce 

0.00 

0.00 

0.00 

26.00 

10.30 

300.00 

0.00 

1.164.91 

1501.21 

St1bmitted June 2 1, 2016 
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•!• Inmate Medical Scheduling 

Through standard IVR data entry and response technology, the Enforcer can be used to deliver 
medical information to and from inmates. This provides an automated means for inmates to 
request appointments and receive responses, all in a single, trackable system. The Enforcer 
system's voice messaging module can also be used, for example, for inmates to describe 
symptoms to medical staff. 

This improves the efficiency by reducing labor costs as information passing move away from 
traditional paper ordering as staff spends less time collecting and processing medical forms. 
Implementation would be a collaborative effort and customized to meet requirements. 

•!• Emergency Auto-Dialer 

Centurylink offers the capability, on short notice to generate a calling campaign to provide 
general information to friends and family. For example, if a disaster at a facility (fire, flood) that 
causes the Enforcer system to no longer function, an automated calling campaign could provide 
a status to all numbers dialed by inmates within a certain timeframe . 

./ Piece of mind for friends and family 

./ Reduces inquiries to central office 

•!• Addif onal Investigative Assistance 

As a division of a Local Exchange Carrier (LEC), Centurylink has unique access to carriers and 
reverse lookup databases, and continues to offer assistance whenever needed to NDCS 
investigative staff. These unique relationships are augmented by our "closed loop" prepaid 
account setup process, which verifies Billing Name and Address information for all called parties 
upon account setup, and makes this information available to authorized users anywhere in the 
Enforcer. 

Any investigator knows that even the most sophisticated investigative 
tools can be rendered useless if they cannot track the phone on the 
other end of the conversation. Although it costs more to administer, 
our unique prepaid account setup process ensures that account is set 
up anonymously - even those set up through Western Union . As a 
result, investigators receive verified billing name and address 
information for use in investigations. 

CenturyLink Response: Page 2 14 of 2· 3 
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Finally, even if a number outside the Inmate Telephone System becomes part of an 
investigation, Centurylink's corporate law enforcement department and unique carrier 
relationships are available to our customers . 

This was put to the test in a murder cold case at one of our County correctional customers -
detectives there were unable to contact the right people to get a SIM card unlocked. Through 
Centurylink's LERG database and executive-level contacts at the carrier, we were able to 
contact the right people and get the SIM card unlocked in less than one week. 

The LERG database provides carrier information, as well as alternate contact information for 
subpoena requests, for numbers that may not be entered into the Enforcer system but may 
materialize in the course of an investigation. 

Enhanced carrier database (LIDB) 
Phone :\"urnbor ~ • fonnar. :\"PA:\"XXXXXX 

Soloct B:'\A Pro,idor lcomp,led Oa1a Soutce ..:J 
Subm,1 ! Clear I 

I B:,./A Host Pro,idor I Compiled Dnta Source (33) 

., Repl•: Code I 800 • (\"eri!:,) Listing fotu1d and info,mation can bo fotu1d in tlie addenda oftlie respons ._., .... , .. 

~ 
/Address 

IS.nice tan Dnte 

/ Compane· T;po 

/oc:--: 

/-10J4\\1lJTEI-:-.-:-.: :- : :-.·. ~-=---... -- . -.... -· -
111 .1~ -- Op erating Carrier 

Numb er and Name 

Through Enhanced UOB and Centurylink's 
exclusive access to LERG, additional Billing 
Name and Address Information - in addition 

to carrier contact information for records 
requests - are available to authorized 

investigative personnel 

Cen turylink. Response PFJge 2 I !'i of 2JJ 
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Local Carrier Routing Guide (LERG) 

Clll COde ..... «S<" r----~ 
("' r,w,...,,t.u1•,4" :\.. ,... ft"l't,<irlr !11"'1,.tu,c.--91:,. ' l 

111111 <"'1• ,-
f •, U.T4• • If-

om r- ~ 
(t'"t_.-thrfc:w.,-•• . ~- 1~0CH~ :nn 

t ot.,1 ~ 6Ul"1(J UumlKt r-- ~ 
, •ttl,p,i ·,, ·~- "?tl , , ,..., , .1cur, 

l /1111 ,- 001r-~ 
( • , .. , .. T ,.-1 NP4 ,w , w•\,U4 (rt....,.ai"OC,.,••r 

OCII Cat«10tv 

• ! • .-•t I I :,,, t t ~'1 

,,1 1\g~ot ode r-~ 
G..,h.:t1,1 lU:G"•ird, l11!. I ML'!!. 
FNJl'lltulW.GnJnm'otd,:,.rcuun ·.-..,.,.C'fdonnlNdltu d~,uf1.-m!tl:"'d,1 ~ 11)t1 
Fl:'fdm:i11d t!?.C, 1.11th,~:'lii:lri.-n,. Jo1,:, l1•J d.:-=n11:~,ulllwi!u 
F.:ir an,d("l.r,k,,~1UHr d.,.::.dtn11f1r<:i rrla>fdu . dKl. hn, . J~l!U 

Operating Company Information 

I 
::::·:;

3

: """'er , ;endl , . .,..,n o f it., pag,. 

Simr: S0t"'TH\\"E.STERX3EtL 

.\bbr. S.:.me: SOL. "TH\\"ESr.:.P. .. \" BELL 

j C.:.t• r.o~ -: RBOC Su11• : TX 1---------------
t Co•t:act lafonn.:.1io1: 

I S.:.m•. AD' P•one: 9: ~ 
n11.: 
Comp.:.1y:SO~~ 

'.\bih top i1fo: 
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Through our Program Manager, Centurylink offers additional ass istance to NDCS investigators. 
This assistance includes: 

./ Running standard reports to identify suspicious activity over the Enforcer system . 

./ Regular refresher training for investigators 

•!• Data Detective Visual Link Analysis & Call Pattern Analysis 

Visual Link Analysis 

Data Detective Link Analysis provides powerful data mining tools for investigators. Using Link 
Analysis, NDCS staff will be able to search varying degrees of separation in order to establish 
links from inmate to inmate or end user to end user. Links are established when an end user 
(outside the facility) interacts with one or more inmates through the Enforcer system, or when 
multiple end users interact with the same inmate(s). These linked "interactions" can include: 

• Inmate phone calls 

• Access Corrections / Keefe Deposit services 

• E-messaging services 

Key features of Link Analysis include: 

• Facility staff can explore important data using a dynamic visual map. 

• The unique design of the visual map allows investigators to quickly find connections and 
patterns. 

• Link Analysis is a web-based program. Authorized facility staff can use it from their own 
desktop or laptop computer, in addition to using onsite workstations. 

This tool will automatically be applied to all calling and payment information. The NDCS will 
have access to Link Analysis reports in real time 24 hours a day, 7 days a week. These reports 
can be searched by date range and include all calling and transaction information, including the 
called party (or depositor's) address. 

Below is a sample Link Analysis visual map. In this sample, an end user "Michael Miller" has 
received phone calls from multiple inmates. The visual map displays Michael Miller's name, 
phone number, and total number of calls received, as well as all the inmates who called him . 

The visual map also shows other call recipients who interacted with one or more of the same 
inmates as Michael Miller. Again, all reports are available 24/7, and reports can also be 
exported to Excel or downloaded as a PDF. 

Centurylink Response : Page 2 16 of 233 
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Link Analysis Screen 

Call Pattern Analysis 

The Enforcer system will also be equipped with a robust analytical system that enables 
correctional staff to quickly and easily identify calls of interest that are most likely to provide 
actionable intelligence among the thousands of inmate conversations recorded each month. 
Call Pattern Analysis works by analyzing the associations between inmates, called parties, and 
even other inmates and - most importantly - by identifying changes in these associations or 
calling patterns that could indicate illicit activity. 

Calling patterns are naturally established as the result of inmate and called party schedules and 
preferences. For instance, an inmate is usually familiar with each called party's work schedule 
and will avoid calling during certain times (such as weekdays, for example) when that person is 
usually at work. To increase the likelihood of having their call answered, the inmate will naturally 
make a habit of calling in the evening or over the weekend. While legitimate changes in pattern 
do sometimes occur - such as when a change is made in the called party's work schedule -
disruptions to normal patterns can also be an indicator that illicit activity is occurring. 
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For example, if a pattern of regular communication exists between a particular inmate and a 
called party, and then communication suddenly ceases altogether, the absence of calling could 
indicate that the inmate has obtained the use of an illegal cell phone, on which he or she is 
making these phone calls. If calling to this telephone number suddenly resumes on the regular 
schedule, but it is a different inmate who is placing the calls, this could indicate that the called 
party is merely facilitating communications to the outside world and possibly assisting in the 
completion of illegal communications. 

Call Pattern Analysis identifies relationships and calling patterns among inmates, called parties, 
and even other inmates. Call Pattern Analysis then detects subtle and dramatic changes in 
these relationships and calling patterns to identify calls, inmates, and called numbers as 
suspicious. Call Pattern Analysis will increase the productivity and efficiency of your 
investigative staff by automatically identifying calls of interest that are most likely to provide 
actionable intelligence. 

Detailed queries can be structured - based upon timeframe, called number and\or inmate PIN -
to help investigators pinpoint calls of interest, such as: 

• Phone numbers called by multiple inmates 

• Phone numbers that appear on multiple inmates' PAN lists 

• Phone numbers that appear on an inmate's PAN list but are never called 

• Frequently called numbers 

• Sudden absence of an inmate's regular calling 

• Sudden absence of calling to a particular number 

• Changes in regular calling times/days 

• Increase in inmate calling over a finite period 

• Decrease in inmate calling over a finite period 

• Increase in calling to a particular BTN over a finite period 

• Decrease in calling to a particular BTN over a finite period 

• Transfer of communication patterns from one inmate PIN to another inmate PIN 

Investigators can use this information to isolate call recordings of interest. Or, they can use the 
Enforcer's custom reporting tools to create detailed reports containing particular data of interest 
- for example: 

• A list of all numbers called by more than one inmate within a specified timeframe; 

• A list of all calls attempted by a particular inmate during a designated timeframe 

• A list of all telephone stations used to dial a particular telephone number. 
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The system 's flexible reporting application allows investigators to create custom queries based 
upon any combination of the data that is collected for each and every phone call, and to save 
these custom queries locally or globally in order to quickly run the reports again over future 
timeframes. 

Listen Queue 

Once calls are identified as suspicious and needing further review, the Enforcer's Listen Queue 
tool helps Investigations manage case activities. Depending on the NDCS's rules, authorized 
listeners can choose calls randomly or be 'forced' to listen to identified calls in order, and then 
include notes and follow-up. All functions are tracked for management review. 

liillt1r:::·etr::·e-_.-_ 
Listen Queue 

Listen Queue Screen 

Listening productivity is also enhanced by the Enforcer's Enhanced Call Player, which allows 
users to isolate portions of the call, skip, or speed up playback (note human speech can be 
sped up approximately 130% without loss of understanding). In this way a 15 minute phone call 
can be reviewed and notated in as little as 3 or 4 minutes. 
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Enhanced Call Player 

./ Speed up/ down playback 

./ Isolate inmate vs. called party 

./ Skip pauses 

./ Bookmark and notate portions of calls 

./ View note history 

One-stop call review tool allows authorized 
reviewers to shrink listening and notation time by 

as much as 65% 

Enhanced Call Player Display 
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IV. DETAILED PROJECT WORK PLAN 

In the past 4 years, no other inmate communications provider has installed more new systems 
at DOCs, covering more inmates, than Centurylink. Our installation team, managed out of 
Denver and with primary on-site installation staff in our nearby Kansas City headquarters, is 
highly experienced and ready to meet or exceed NDCS' expectations. In addition, they have a 
proven ability to operate under tight timelines and be flexible to deal with any of our customers' 
operational challenges as they arise. 

Arizona DOC 

Alabama DOC 
New contract - installed 202015 

New contract - insta lled 402012 

Repair of widespread prior cable issues 

Expedited 30-day implementation fol lowing 
legal challenge from outgo ing vendor 

West Virginia DOC 
New contract - installed 202015 

One-week install of new facility refused 
by prior provider 

-[iJEiii 
O F C ORRECTIONS 

Utah DOC 
New contract - installed 102015 

Custom privilege level development 

Nevada DOC 

Long-term renewal of existing contract- 302014 
Instal lation of centra lized platform; trans ition from 

legacy Enforcer premise system 

Idaho DOC 
New contract - insta lled 302014 

Voluntary ca lling rate reduction 

Kansas 
Depart men t of Corrections 

Kansas DOC 
Long-term renewal of existing contract-102013 

Installation of centra lized platform ; trans ition 
from legacy Enforcer prem ise system 

Implementation Plan: Approach and Methodology 

Centurylink will work with the incumbent ITS vendor to ensure a seamless transition of service. 
The transfer of service from the existing calling platform to the Centurylink ITS will result in no 
loss of service, and all existing relevant customer data (PIN numbers, PIN/PAN lists, globally 
blocked numbers, privileged (do not record) numbers, etc.) will be successfully transferred to 
the new system. 
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1) Methodology Overview 

Gantt charts allow for critical path analysis and are the preferred method of operation used by 
Centurylink for all project management efforts. The use of Microsoft Project allows the team to 
clearly identify, document, track and account for all tasks that must be accomplished as part of 
the project, including all prep work, day of transition activities, post-cutover, acceptance testing 
and quality assurance testing. By doing so, we can easily monitor a project's progress and 
provide real time updates to all stakeholders. 

Quality assurance measures are an integral part of our project planning and these steps are 
integrated throughout all phases of the project; not just at the completion of the transition . Our 
objective is to spend additional time in the planning phase of a project to identify any potential 
problems up front and proactively take steps to prevent them. This practice allows for all 
stakeholders to have not only a voice but also a sense of ownership when the final 
implementation plan is created. It also promotes communication throughout all phases of the 
implementation. 

2) Implementation eeting 

Once Centurylink has received a letter of intent from Nebraska Department of Correctional 
Services (NDCS), a meeting will be held between Centurylink and appropriate NDCS staff. This 
initial meeting will identify all key stakeholders , their responsibilities, and document information 
necessary to schedule detailed site inspections at each NDCS facility: 

• Introductions, responsibilities and contact information of all key stakeholders 

• Name and physical address of each site that requires inmate telephone service 

• Name and physical address of sites that will require access for Centurylink personnel 
during the contract 

• Number of inmate phones at each site (standard, ADA, TDD) and associated hardware 
(backboards, pedestals, enclosures, flush mount brackets, etc) 

• Verify number of new required workstations at each site (investigative or administrative) 
and number of existing workstations and laptops at each site that will require access to 
the new ITS 

• Breakdown of traffic at each site (percentage of traffic that is local and percentage of 
traffic that is long distance [intraLATA, interLATA, and interstate]) 

• Discuss site access requirements 

• Discuss site survey and voice biometric enrollment process 

• Local contacts at each site (name, title, and telephone number) 
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• Central contact for existing database information (blocking, PIN/PAN lists, free call lists, 
privileged call lists, call duration settings, 3-way detect/disconnect settings, on/off times, 
etc.) 

• Scheduling information (beginning and end dates, site priorities and constraints) 

• Miscellaneous information (identification of unique technical, regulatory, or administrative 
issues) 

3) Site Surveys 

One of the key steps in our implementation plan is to conduct site surveys at every facility prior 
to installation. This familiarizes our team with the facility and the layout of the existing ITS while 
also allowing us to solicit input from our site contacts to ensure we complete the install with as 
little impact as possible to normal facility operations. 

The inspection team (Centurylink Project/Program Manager, ITS Specialist and technicians) 
will perform the following tasks: 

• Locate , identify, and document the following by building , floor, room , rack, vendor and 
type (and document via e-mail): 

o Existing inmate telephone system (ITS) 

o Existing ITS workstations 

o Existing inmate phones (type, backboard, and enclosure) 

o Existing toggle switches 

o Existing conduits and risers 

o Existing lightning protection 

o Existing AC outlets 

• Identify and document environmentally controlled space for the planned equipment: 

o Floor space for the Centurylink ITS 

o Wall or floor space for any new phones requested by on-site personnel 

o Desk space for any workstations planned for the site or requested by on-site 
personnel 

• Identify and document other requirements: 

o Electrical power requirements (for ITS equipment and during installation) 

o Air conditioning requirements for the ITS equipment 

o Parking requirements during installation 
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o Secured storage area requirements for equipment arriving before installation team 

o Staging requirements during installation 

o Physical addresses of NDCS sites for shipping (street address, city, state, zip) 

o Contact name(s) and telephone number(s) for future coordination 

The following information, if provided by the customer during inspection, will also be formally 
documented: 

o PIN/PAN requirements 

o Desired call limit ( calls/day) 

o Desired calling duration limit (minutes) 

o Daily time period (lunch, night, etc.) during which the system should be shut 
down, if any 

o Desired I nm ate access to call progression and what level of detail ( called party 
response, tones, silence, etc.) 

o Desired 3-Way call action and type (detect, alarm, disconnect, etc.) 

o Desired location of the ITS equipment (building, floor, room, location in room, 
etc.) 

o Desired quantity and location of workstations 

o Desired location of supporting network hardware 

o Desired quantity and location of new cutoff switches 

o Desired quantity and location of new inmate phones 

o Desired quantity and location of new telephone devices for the deaf (TDDs) 

o Desired quantity and location of portable telephones 

o Desired quantity and location of wireless telephones 

Any information obtained in the site surveys that was not in the RFP or that enhances/ 
contradicts information provided in the RFP will be added to the project plan documentation to 
ensure the project satisfies the customer's needs. 

Most importantly, any requests for net new inmate phones or workstations will be documented 
for further discussion with NDCS project stakeholders. 
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4) System Requirements Review 

Centurylink will review the data gathered in the initial implementation meeting and the site 
surveys to ensure that all customer requirements are met. Any new or outstanding issues will be 
resolved with the designated customer representative before orders are placed for system 
equipment. 

5) Order Equipment and Services 

Centurylink maintains relationships with a wide range of top suppliers in the corrections 
industry and has selected those that best fit the specific needs of NDCS. Centurylink's long
standing relationship with its chosen subcontractors provides for a seamless operation that will 
be transparent to NDCS. 

Centurylink remains the single point of contact regarding performance, products, and services. 
Based upon the information provided in the RFP and further details provided by customer 
representatives in meetings and site inspections, Centurylink will place orders to furnish all 
labor, supervision, equipment, materials, and supplies as detailed in the table below. 

Any information provided in the order process that was not in the RFP or that enhances/ 
contradicts information provided in the RFP will be added to the project plan documentation to 
ensure the project satisfies the customer's needs. 

Most importantly, the delivery dates provided upon placement of the orders with the various 
vendors will be checked against the project schedule to ensure the critical path is not impacted. 

) De ivery of Equipment and Services 

Centurylink is sensitive to the particular concerns associated with the daily operation of prisons 
and jails. The unexpected arrival of equipment or personnel can be very disruptive to the 
ongoing operations of corrections/detention facilities. 

Therefore , the delivery of any equipment or service in advance of the installation team's arrival 
(such as network services or system equipment) will be coordinated in advance. Centurylink 
has dedicated personnel to manage the ongoing coordination of deliveries with sites to minimize 
disruption. 

Centurylink will have multiple teams removing and replacing phones and supporting equipment. 
Telephone lines will be installed and terminated and the system will be installed. This will be 
coordinated to ensure minimum interruption of telephone service. 
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Centurylink will coordinate with the incumbent ITS provider to remove phones and may request 
to purchase backboard , pedestal or enclosures, in place , if found to be in good condition and 
with NDCS approval. 

Any information obtained during the telephone installation that was not in the RFP or enhances/ 
contradicts information provided in the RFP will be added to the project plan documentation to 
ensure the project satisfies the customer's needs. Most importantly, any new cabling or 
equipment issues identified during the telephone installation will be included in the 
implementation plan. 

8) Install and Test New Inmate Telephone System (Back-End Components) 

We recommend pre-wiring laterally, to the existing platform, so that the supporting systems can 
run concurrently during installation. Running concurrent platforms benefits a flawless cutover as 
it provides a contingency plan if a problem does arise. 

The Centurylink team will prepare the telephone room by: 

• Extending circuits from demarc to the room where the telephone equipment will be 
installed 

• Providing clean and identified cable pairs for each circuit 

• Marking blocks 1-24 and identify each pair and what telephone it serves 

• Leaving a copy of all notes and identification information on site 

• Testing all phones, jacks and toggle switches 

• Identifying all phones by cable pair 

• Leaving information about how extensions will be done when circuits can't be extended 
before the cutover 

• Running one CAT6 cable, per workstation, from the call control system room to the 
room(s) where the new workstation(s) will be installed, where applicable 

All back-end inmate telephone equipment and workstations can be installed adjacent to the 
existing equipment without impacting its services . Installation is a matter of unpacking the 
equipment, placement in a rack or desired telephone room area, punching down telephone 
cables and out-going lines and initiating system power. 

The system is then tested to ensure proper software configuration. This will include the upload 
validation of any databases currently used by the facility within the inmate call processors . 
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These databases include but are not limited to: 

• Blocked Number Call Lists 

• Inmate PINs and PANs 

• Alert Features 

• Reports 

• Free and/or Attorney Number Lists 

The project manager will then check all items in the approval process to ensure that all 
equipment, circuits, and trunks to be cutover meet the specifications of the RFP. 

Note: All equipment will be·-tested and certified as fully operational prior to cutover to ensure that 
all individual requirements for each site are in full compliance with facility regulations. At this 
point, the system is turned over to the TSC (Technical Service Center) for 24/7 monitoring. 

9) Cutover Process 

1. Centurylink personnel will work with the site and/or NDCS to schedule the transfer of 
the telephone lines during a period that inmates have no or limited access to the phones 
(e.g. lunch or dinner times). Once a timeframe has been confirmed with the facility 
and/or NDCS, Centurylink will begin to cut the station lines from the existing system and 
re-install them on the Centurylink Enforcer system. 

2. Centurylink will begin by disconnecting incoming station lines between the Main 
Distribution Frame (MDF) and the existing platform, 24 lines (one block) at a time. 

3. After the first block has been cut, each pair will then be punched down on the block 
connecting the MDF to the new ITS. 

4. If the cable between the MDF and the existing system is too short to be connected to the 
new system then a new cable will be installed to connect the MDF to the new ITS. 

5. This process will continue until all lines are transferred. 

6. The phones will only be interrupted 24 at a time and it should not take more than 15 
minutes per block of 24 to transfer service. 

In the unlikely event that a site experiences ITS issue during cutover, Centurylink will be able to 
transfer service back to the incumbent's system until the problem is resolved. Centurylink 
understands the high volume of phone usage on the weekends and as a result, usually only 
performs cutovers Monday through Thursday. 
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1 O)Test Calls 

Centurylink will also ensure that the new Enforcer system is properly programmed by placing 
test calls at each facility: 

Calling Information Function Verified by Test Call 

Test Numbers Accepted calls are completed, and denied calls are 
not completed 

Local Calling Area Local calls are not billed as long distance 

Script Parameters Inmates and called parties received proper instruction 
Phone Signage Instructions on telephone reflect operation/ 

configuration of system 
Globally Allowed Numbers Calls to allowed numbers are completed 
Globally Denied Numbers Calls to prohibited numbers are not completed 
Personal Identification Calls without PINs, or invalid PINs, are not completed . 
Numbers (PINs) Calls with valid PINs are completed . 
Personal Allowed Numbers Accepted calls will be completed, but only with the 
(PANs) proper PIN 
Privileged Numbers Calls are not monitored and recorded 

Free Numbers Calls are not billed to called parties 

After cutover, Centurylink personnel will go to each phone and record location and serving port 
identification number. This information will then be entered into the Enforcer system to aid in 
NDCS investigative activities. 

11)Traini g 

Our goal is to familiarize NDCS personnel with daily system functions, blocks, reports, and 
investigative tools as well as emergency system shut down of the Inmate Telephone System. 
We understand that different user groups will sometimes have different training needs. As such, 
classes will be customized to fit the participants and their NDCS assigned user roles. The user
friendly nature of the Enforcer system makes it easy to understand and minimizes staff training 
time. 

NDCS Staff training would be a three-phase process as outlined below: 

Phase 1 - Pre Cutover Training 

Each identified user will receive a printable copy of The Enforcer User Guide via email in PDF 
format. 
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Online training ("Webinar") will be provided in several sessions to all participants beginning one 
month prior to the cutover of NDCS. There is no maximum number of attendees for Webinar 
training and Centurylink will schedule as many sessions as needed based on the role of the 
user. 

Each participant must have access to a personal computer, workstation, or laptop with access 
to the Internet. The online class ("Webinar") will serve as a presentation of the Enforcer system 
and preparation for the cutover process. The goal of Phase 1 Training is an introduction and 
high level overview of the Enforcer; these sessions typically last 30-45 minutes. Participants will 
be able to ask questions during the training session. 

Phase 2 - Formal Training After System Cutover 

Formal training will be provided immediately after cutover to address in detail managing 
inmates, global numbers, monitoring, and the retrieval of call recordings. These training 
sessions can be conducted onsite or via the web. Scheduled sessions will be based on the 
number of users and the needs of the NDCS staff. The goal of Phase 2 training is to fully 
prepare NDCS personnel to operate the Enforcer system. These sessions will typically last one 
hour depending on the user level. 

Phase 3 - Post Cutover Follow-Up Training 

Follow up training will be provided no more than 30 days after all platform cutovers have been 
completed and users have had a chance to start using the Enforcer. This training can be 
conducted onsite or via webinar. 

The training method and the locations will be scheduled by NDCS. The goal of Phase 3 Training 
is to answer any new questions the users may have after working in the system. Phase 3 
sessions will typically last one hour depending on the needs of the users and the questions they 
may have. 

The standard training curriculum is detailed below. This is a typical training agenda which can 
be customized for NDCS: 

Day-to-Day System Administration 

./ Logging In 

./ User Access Control Settings 

./ Call Process Flow 

./ Call Record Search 

./ Blocked Number Administration 
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./ Inmate Editor Function 

./ Create a new account 

./ ANI Advanced Privileges and Controls 

./ Entering PANs 

./ Alerts on Inmate Accounts 

o Disable Account 

o Search for I nm ate Account 

o Print Account Information 

./ Debit Account Administration 

./ Interface functionality (if applicable) 

Investigative Functions 

./ Monitoring 

./ Call Disrupt Function 

./ Recording 

./ Recording Exempt Numbers 

./ Setting Alerts (email , pager and phone) 

./ Recording Search, Retrieval & Reporting 

./ Recording Export to CD 

./ Report Generation 

Automated Calling Process 

./ Initiating a Call 

./ Collect Call Process 

./ Debit Call Process 

./ PrePaid Collect 

Service & Maintenance 

./ Receiving Trouble Reports 

./ Information Gathering & Preliminary Trouble-shooting 
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../ Trouble Reporting Instructions 

../ Email updates on trouble tickets 

Reference Tools 

../ Quick Reference Guide 

../ User Guide 

../ Report Synopsis 

../ Inmate Information Pamphlet in English & Spanish 

../ Support Center 

../ Contact Information 

Centurylink will provide a customized training curriculum for NDCS. Training classes will be 
scheduled to fit NDCS's preferences and the schedules of the personnel involved in the training . 

Our systems have evolved with the input and recommendations by corrections industry 
experts, investigators, security personnel and officers, who use the systems on a daily 
basis and provide the best feedback and concepts for further improvements to the 
system. 

Upon the release of upgrades and/or enhancements to the Enforcer system, NDCS will be 
notified and provided documentation of the features and functionalities contained in that release, 
and if NDCS deems that refresher training is needed, that training will be provided. 

Inmate Population Training 

Inmate training is a simple but critical component of implementation. The Centurylink Team's 
inmate training checklist includes the following: 

../ Placement of posters in day rooms and common areas 

../ New calling procedures 

../ Account information for family members (need to close out previous accounts) 

../ Debit funding processes (no change) 

../ Placement of leaflets at visitation 

../ Production of pamphlet for intake packet (if desired) 
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Family & Friends Training 

Training for family and friends is equally as important. This is one area where the Centurylink 
Team's customer service program is most valuable. Upon an inmate's first call to a number 
following cutover, prepaid account holders are automatically routed to a live representative to 
initiate an account - not left to call us separately on their own. 

Moreover, representatives are specially scripted to explain policies during account setup, 
including providing information on how to close out accounts and receive refunds from the 
previous provider. Of course, website updates, leaflets at visitation , and other communications 
further educate family members. 
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V. DELIVERABLES AND DUE DATES 

Centurylink's proposed implementation and installation deliverables and due dates is provided 
beginning after this page in a Microsoft Project Gantt Chart format. 

In the past 4 years, no other inmate communications provider has installed more new systems 
at DOCs , covering more inmates, than Centurylink. Our installation team, managed out of 
Denver and with primary on-site installation staff in our nearby Kansas City headquarters, is 
highly experienced and ready to meet or exceed NDCS' expectations. In addition, they have a 
proven ability to operate under tight timelines and be flexible to deal with any of our customers' 
operational challenges as they arise . 

Arizona DOC 
Alabama DOC Idaho DOC Custom website development 

Repair of widespread prior· cable issues Significantly expedited implementation Two voluntary rate reductions 
Voluntary holiday rate promotions Mid-contract Video Relay instal lation 

West Virginia DOC 

One-week install of new facility refused by 
prior provider 

$ ffliii 
Utah DOC 

Custom privi lege level development 
& number verification 

Wisconsin DOC 
No-cost on-site personnel 

Long-term legacy recording access 

• Texas DCJ 
Highly customized verification system 

Managed Access installation 

Kansas 
[A·panmcnt of Corrections 

Kansas DOC 
Early buyout of prior provider 

No-cost commissary ordering by phone 

Nevada DOC 
Automated inmate info services 

Cell phone detection equipment loan 

We invite NDCS to contact any of our customers for a better understanding of our capabilities 
and consistent commitment to customer service. 

Centurylink Response: Page 2..J3 of 233 
RFP 5289 Z I for Inmate Ca lling erv1ces 

Submitted : June 21, 20 ·1 G 
State of I lebraska NDCS/YRTC 
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Nebraska Department of Correctional Services 
/CenturyLink Implementation Plan 

Task Name Duration Start Finish Predecessors 

Letter of Intent/Contract Awarded 50 days Fri 7/15/16 Thu 9/22/16 
NDCS Letter of Intent 1 day Fri7/15/16 Fri 7/15/16 

Conference Call between CTL personnel and DOC personnel to Verify Critical RFP Data 0.25 days, Thu 7/21/16 Thu 7/21/16 
I 

NDCS Contact Names, Titles, and Phone Numbers 5 mins j Thu 7/21/1 6 
---

2FS+3 days Thu 7/21 /16 
Verify Physical Addresses of All Facilities and Shipping/Delivery Policies 5 mins, Thu 7/21/16 Thu 7/21 /16 4 
Number oTTndoor and outdoor phones and types of enclosures (wall mount, pedestal , etcl 10 mirisr Thu 7/21/16 Thu 7/21 /16 5 

Breakdown of traffic at each site (local versus LD, collect versus debit versus prepaid) 10 mins~ Thu 7/21/16 Thu 7/21/16 6 
- --l- -

10 minsi Verify rate information. Thu 7/21/16 Thu 7/21 /16 7 
Scheduling Constraints (beginning and end dates, site priorities and constraints) 10 mins: Thu 7/21/16 Thu 7/21/16 ' 8 

F'IN/PAN usage and format -- - 5 mins Thu 7/21/16 Thu 7/21 /16 9 
Allowed calling duration 5 mins fhu 7/21/16- Thu 71'21 /16 10 
Syste m On andO ff Times 5m ins Thu 7/21/16 Thu 7/21 /16 11 
Desired Quantity and Location of new Phones 10 mins Thu 7/21/16 Thu 7/21 /16 12 

W orkstations (quantity and location) 10 mins1 Thu 7/21/16 Thu 7/21/16 13 
Schedule site survey 5 mins Thu 7/21/16 Thu 7/21/16 14 
Coordinate Site Access 5 mins: Thu 7/21/16 ~ 7/21/16 

__ 1_5 _ 

Scheduled work hours and discuss dates not allowed in facilities 
------ ----

5 mins1 Thu 7/21/16 Thu 7/21/16 16 
- - -- ----

15 minsT Thu 7/21/16 ' Accounting/Banking Thu7/21/16 17 
Identify specific site names to be announced during cail 

--,--+-- ----
Thu 7/21/16 18 5mins1 Thu7/21/16 

Follow U p Site Survey. Confirm location of demarcs, condition of cabling& cutoff switches, 4 days! Mon 7/25/16 Fri 7/29/16 
floor space and power availability for platform and network CPE). Location of New Phones. 

I 
! 

-----
2 hrs1 Omaha Correctional Center · 2323 Avenue J - Oma~ - 3i___phones Mon 7/25/1?_ Mon~ 15FS+2 days 

Less than 1 mile 5mins Mon 7/25/16 Mon 7/25/16 21 
Community Correctional Center - 2320 Avenue J - Omaha - 15 phones 1.5 hrsT 

-------
Mon 7/25/16 Mon 7/25/161 22 

Less than 3 miles about 6 minutes 10 mins Mon 7/25/16 Mon 7/25/16 23 
Correctional Youth Facility- 2610 North 20th Street~ ast Omaha-14 phones 1.5 hr~ Mon 7/25/16 Mon 7/25/16 24 
approx 70 miles- - 55 minutes - -- Mon 7/25/16- Mon 7/25/J§ 25 _ + 1 hlj_ ~J Tecumseh State Correctional - 2725 North Hwy 50 - Tecumseh - 107 phones 

----- - ---\ h~~; 
Tue 7/26/16 Tue 7/26/16 26 

approx 49 miles - 55 minutes - - - Tue 7/26/16 Tue7/26/16 - 27 

Nebraska State Penitentiary - 4201 S 14th Street - Lincoln - 77 phones 2 hrs Tue 7/26/16 Tue 7/26/16 28 
approx 6 miles - 8 minutes- - -- - - ' 10 mins Tue 7/26/16 T ue 7/26/16 29 

(3 I - Community Corrections Cente~ 720 West Van Dorr,:. Lincoln - 21 phones 1.5 hrs Wed 7/27/16 Wed 7/27/16, 3() 
less than 1 mile · - l 5 mins Wed 7/27/16 Wed 7/27/16! 31 
Diagnostic and Evaluation Center - 3220 West Van Dorn Street - Lincoln - 30 ph ones- 1.5 hrs Wed 7/27/16 Wed 7/27/~ 32 
less than 1 mile - - - - - 10rninsT Wed 7/27/16 Wed 7/27/16T 33 -

Lincoln Correction Center - 3216 West Van Dorn Street - Lincoln - 19 phones 1.5 hrs! Wed 1121116 Wed 7/27/161 34 

Task (-"-""''"'-··"'"" ,-.. .,.,_. __ ._._,:,, ;-,! 

Project: Nebraska Gantt Chart 
Date: Fri 6/17/16 

Critical Task 

Progress 

Milestone 

~.,:. _._ .. :_. -__ .·:·:: :_ ... ..• :_ ·_· .. -.-:'•·:.:-:- •-•-;; 

Summary 

Rolled Up Task c;:::: .. • .. _.:·-·-·-·. . --·-·-------·--:-.-.-:-.-) 
Rolled Up Critical Task (,, ,,,,,,,,,,-, .,,_,,,,,,, :: __ : ->I 

Rolled Up Progress 

Split 

External Tasks 

Project Summary Rolled Up Milestone <> 

Page 1 

26 
Jul '16 

3 10 17 24 

7/15 l 
7/21 7/21 
7/21 /21 

7/21 ? 21 

7/21 ~ /21 
7/21 /21 

~ /21 7/21 
7/21 /21 
7/21 ~ /21 
7/21 /21 
7/21 ~ /21 
7/21 /21 
7/21 
7/21 
7/21 
7/21 
7/21 

7/25 ~ /25 
7/25 • /25 
7/25 ~ /25 
7/25 ' /25 

7/25 ~ /25 
7/25 /25 

7/26 ~ 26 
7/26 /26 

7/26 ~ i26 
7/26 : /26 
7/27 ~ /27 
7/27 , /27 

7/27 ~ /27 
7/27 !/27 
7/27 /27 

External MileTask 

Critical Task 

Progress 

Oct '16 
14 21 18 25 2 9 16 23 
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ID 
0 Finish I Predecessors f---'-rJ-""u'-1 ·.,...1 6-'---,,--...---'-A..,ua""--'' 1-+6-...---.---~s.,...e"""'!0'-'.-16-'--r--......-"""T--'-O~c"Tt '_1 _6 ......---r-----r1 

21I3110117124131I711412112814 11111812512 I 9116123 
jTask Name Duration I Start I 

36 
37 

38 

approx 71 miles - 1 hr 10 minutes 
Youth Rehab and Treatment - 855 North 1st Street - Geneva - 11 phones -
approx 26 miles - 30 minutes 

1.25hrs Wed7/27/16 
- 1.5 h rs We d 7/27/16 -

Wed 7/27/16 35 7/27 i /27 
Wed 7/27/16 36 7/27 7/27 

~ [3 J 
40 

~ 

~ [3 -
44 
~ !3 
4i3°8 

Correctional Center for Women - 1107 Recharge Road - York - 19 phones 
89 miles - 1 hr 27 minutes - -- - - ---- --

Youth Rehab and Treatment - 2802 30th Avenue - Kearney - 12 phones 
- approx 108 mlfes =-1 hr53 minutes 

Work Ethic Camp - 2309 No-rt-,-h..,..H-,-ig~h_w_a_y_8_3 -~M~c-C~o·o--,-k -_ --10- p~ho--n-e_s __ - -

System Requirements Review and Finalize System Design - -
Review site survey with NDCS and resolve any outstanding issues 
Design ITS Platform(# of phon e ports , trunks, workstations~ torage capa city , features-. etc .) 

47 [3 Define number of IP addresses needed 
~ Finalize Implementation Pian with NDCS - - -
--:;j:g Obtain approval of installation of equipment and cutover schedule 

-

- 0.5 hrs - Wed 7/27/16 -

1.5 hrs Thu 7/28/16 
-

1.5 hr s - Thu 7/28/16 
-

1.5 hrs Thu 7/28/16 
2 hrs Thu 7/28/16 

-· 
1~hrs'-- F ri 7/29/16 -1 day

1 

1 day 
-

1 day/ 

1 day 
- 1day 

1 day1 

-----
Tue 8/2/16 
T ue 8/2/16 
---

Tue 8/2/16 

Tue 8/2/16 

Wed 8/3/16 
Wed 8/3/16 

- --
Wed 7/27/16 37 
Thu 7/28/16 38 
Thu 7/28/16 39--
Thu 7/28/16 . 40 

-
Thu 7/28/16

1 
41 

Fri 7/29/16 42 
- -

Wed 8/3/16 ' 
Wed 8/~ 43FS+2 d~ 
Wed 8/3/16. 43FS+2 days 

Wed 8/3/16 43FS+2 d~ 
Thu 8/4/16 
Thu 8/4/16 45 

---'-I 
1 day W ed 8/3/16 ~ Thu 8/4/16 

-
45 50 8 - : Implementation Plan Approved byNDCS -- -

51 • Staffing -- - - - ------ -

~ J Interview and Hire Full time system administrator 
53 §.'3 Assign Techn ical Support Staff -- - -- ---

54 Assign Account Representati"ve -- -

25 days
1 

25 days 
1 day1 -

1 dayl 

- -
Thu 8/4/16 
Thu 8/4/16 
--
Thu 8/4/16 

T hu 8/4/16 

- _____ -__ ---~---1_d_a--<yl _____ _ 
--

Thu 8/4/16 ~ - - 24X7 Call Center Setup -

56 ~ Order Equipment and Services - - -

~ 8 t~ Order System Equipment (get delivery date) - -
~ s Order Inmate Phone Equipment and misc material -

59 Order Network 

60 tE - - FfnaITzefmpfementation Schedule Based Upon Provided DeTivery Dates 
61- Request/Process Critical lnformatioo --- -

~ ~ Request That System Data Be Provided By The Incumbent (PINs , PANs, blocked numbers, 
attorney numbers, free numbers, etc.) 

- !_~ Thu 8/4/16 
1 day' Thu 8/4/16 

--
1 dayl Thu 8/4/16 

Thu 8/4/16 
Thu 8/4/16 -

1 day 
- 1 day 

- +-----~ 1--------
0.25 days Mon 8/8/16 

2 hrs Mon 8/8/16 

- -
Thu 9/8/16 

I 

Thu 9/8/16 50 
--

Fri 8/5/16 49 
Fri 8/5/16 49 
Fri 8/5/16. 49 
Fri 8/5/16 

- -
Fri 8/5/16 49 

-
Fri 8/5/16 . 49 
Fri 8/5/16 49 

: - - -
Fri 8/5/16 49 

-
Mon 8/8/16 
Mon 8/8/16 49FS+2 days 

t 
Identify locaicaffing areasforbilling purposes - - - - - - 2 hrs Mon8/8/16 - Mon8/8/16 49FS+2days 

Identify dialing rules (local versus intraLATA versus interLATA versus interStat-e--)_----_ _j__ _ - 2hrs · - Mon 8/8/16 Mon 8/8/16 49FS+2 days 

- _J 
- --· 

2 hrs 
I 

-
11 days 

Obtain ILD Sub-CIC for LEC processing - ----- - Mon 8/8/16 Mon 8/8/16 49FS+2 days 
Traini~ -- - Thu 8/4/16- Fri 8/19/1 s1 

I 10 days 
1 day 

NDCS provides a list of Staff that needs training Thu 8/4/16 Thu 8/18/161 50 _ _ 
Provide instructions and sign on for initial on-line webinar training for Nebraska NDCS Staff Thu 8/4/16 Fri 8/5/161 50 

7/27 ~ /27 
7/28 l:Jl28 
7/28 ~ /28 
7/28 ~ /28 
7/28 '-.t/28 
7/29 ~ '/29 

~r 
8/2 : t 8/3 
81/ 813 

1' 
8/2 : ,. 8/3 

8/3 , ~ !/4 
8/3_ 0 U4 

8/4 1. ' 
8/4 I ~/5 

8/4 ! · ~15 
8/4 0 "~15 

iq 
8/4 ~/5 
8/4 3/5 
8/4 3/5 
8/4 )/C 

: ~ : r 
8/8 8/8 

8/8 ,,. 8/8 

8/8 ,,. 8/8 

8/8 ,,. 8/8 

~ 
8/4 L '' . .... ,., 1 

8/~ 0 8/5 
8/18 

Schedule webinar classes 
Delivery of Equipment To Sites 

1 day 
25 days 

Thu 8/18/16 
Fri 8/5/16 

Fri 8/19/1 e1 -
Fri 9/9/161 

67 
: 8/18 I ~8/19 

Project: Nebraska Gantt Chart 
Date: Fri 6/17/16 

Task 

Critical Task 

Progress 

Milestone 

1,,,:.,., .. , .. ,,:,.,.,,,,,,,,,:, .... :.;,,.,,,.;.:.:.: . ..J 

• 
Rolled Up Task Lx,.,,, .. ,,,_., . · .............. ..,. ,. .. ,., ) 

Rolled Up Critical Task I ,,,,,,,,., ;,,,,,,,.,,:,;;,,,., ... ,,:>) 

Rolled Up Milestone 0 

Page 2 

Rolled Up Progress 

Spl it 

External Tasks 

Project Summary 

' .... 

External Mile Task 0 

I I t I I I I I I 11 I I I I Critical Task ,!} 

I I Progress ; 

..... ,,, 

"" 
, . . • I 9/8 

.... 

• 
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ID 
0 

Task Name Duration Start Finish 

71 

72 

73 
74 
75 

76 
77 

78 
79 

85 

~ 
~ 

~ 

86 {E 

:~ h 
90 8 I 
91 9 I 
92 
93 8 
94 8 ~ 
95 133 
96 13 
97 ~ -----

98 ~ 

System Equipment Arrives at Sites (Project Mgr confirms where site has stored equipment) 25 days Fri 8/5/16 

Fri 8/5/16 I nmate Phones and Hardware Arrive at Sites (Project Mgr confirms where site has st~ 25 daysl 
equipment) -· -_-_ _J_ 
Network CPE Arrive at Sites{Typically brought by CPE Tech or ITS Vendor) __ L 25 days Fri 8/5/16 

~ work Services Arrive at Sites (Project Mgr confirms demarc location) 25days Fri 8/5/16 

Setup Accounting (Inmate Banking, Call Types, etc.) 10 dayl t Fri 8/19/16 
- Nebraska NDCS and CTLw o-rk to setup Inmate _B_a_nk_i_ng~ in_t_e_rf_a_c_e _________ __, ___ 1_0_d_a~y ..... s ___ F_ri_8_/_19_/_16 

Webinar 20 days' Mon 8/22/16 
Webinar Classes 20 da ys! Mon 8/22/16 

Phone technicians install phones and installs lightning protection in the phone room. 9 days Mon 9/12/16 
System technicians installs the system and turns up the circuits 

Tecumseh State Correctional - 2725 North Hwy 50 - Tecumseh · 107 phones · Team 1 I 
and Team 2 
approx 49 miles • 55 minutes 
Nebraska State Penitentiary - 4201 S 14th Street - Lincoln· 77 phones· Team 1 and . I 
Team2 __J 
Team 1 - approx 6 miles - 8 minutes 1 

[)iagnostic and Evaluation Center - 3220 West Van Dorn Street - Lincoln -= 30 phones - Team 1 

less than 1 mile 

2 days! Mon 9/12/16 

1 hr Tue 9/13/16 

2 days Wed 9/14/16 
_L __ 
1 O mins1 Thu 9/15/16 

1.25 days! Fri 9/16/16 

10 mins Mon 9/19/16 
Community Corrections Center - 2720 West Van Dorn - Lincoln - 21 phones - Team 1 0.75 days~ Mon 9/19/16 
less than 1 mile - - · 5 mins Mon 9/19/16 
Lincoln Correction Center- 3216 West Van Dorn Street - Lincoln -- 19 phones -Team 1 -- 1 dayl° Tue 9/20/16 
approx 71 miles - 1 hr 10 minutes - -- - 1.25 hrs: Tue 9/20/16 

Youth Rehab and Treatment - 855 North 1st Street - Geneva - 11 phones - Team 1 1 day. Wed 9/21 /16 
approx 29 miles 25 mTni:ites -- -- -- I 0.5 hrs Wed 9/21/16 

~ ectional Center for Women - 1107 Recharge Roacf- York - 19 phones - Team 1 - ----f - - 2 hrs Thu 9/22/16 
Team 2 • 137miles • 2 hr 10 minutes from Nebraska State Penitentiary -- - 2.25 hrs ' Thu9/15/16 

Youth Rehab and Treatment - 2802 30th Avenue - Kearney- 12 phones - Team 2 1.25 days Fri 9/16/16 
approx 108 mTies - 1 hr 53 minutes - - - - - 2h rs Mon 9/19/16 

Fri 9/9/16 57 

Fri 9/9/16 57 

Fri 9/9/16~ - 57 

Fri 9/9/16 57 
Fri 9/2/16 
Fri 9/2/16 60FS+ 1 O days 

Fri 9/16/16 
Fri 9/16/16 

Thu 9/22/16 

Tue 9/13/16 71 

---- -----1 

Tue 9/13/16 

Thu 9/15/16. 81 

Thu 9/15/16• 
Mon 9/1 9/16- 83 

Mon 9/19/16 
Tue 9/20/16

1 
Mon 9/19/16 
Tue 9/20/16 

84 
85 

- -

Tue 9/20/16 --

Wed 9/21 /16 . 88 
Wed 9/21/16! 88 
Thu 9/22/16 90 
Thu 9/15/16, 

Mon 9/19/16 82 
Mon 9/19/161 

-

Work Ethic Carl1p - 2309 North Highway 83 - McCook - 10 phones - Team 2 0.75 days Mon 9/19/16 ____ _ 
approx 4 hrs 47 minutes --------t----=5c-:h~rs-1-----=-M-=-o-n"""""'9c-:/1.,..,9:--:/..,...16o----:-~--=-,---,--

Mon 9/19/161 94 
Mon 9/19/16 94 

Omaha Correctfonal Center-=-2323 Aven-ue J - Omaha -:_ 34 phones --f earn 2 1day . Tue 9/20/16 Tue 9/20/16; - 96 

Community Correctional Center - 2320 Avenue J - Omaha - 15 phones - Team 2 fciay Wed 9/21/16 
Less than 3 miles ab~t 6 minutes -- - _ _ - __ 10 mins We-d -9/-2-1/16 

Tue 9/20/16J _ 96 
Wed 9/21 /161 98 

'-
Wed 9/21 /16 ' 98 ff! ~ I 

Less than 1 mile --- - -- -- -1 - 10 mins Tue 9/20/16 

___ C_orrectional Youth Facility- 2610 North 20th Street - East Omaha - 14 phones - Team 2 __ ---t- 1 day Thu 9/22/16 
Configure, Test, Train and Cutover • CTL Onsite Tech and Systems Tech · Program Manager 9 days[ Mon 9/12/16 

Thu 9/22/16 100 
103 

I · 2 Teams 

Project: Nebraska Gantt Chart 
Date: Fri 6/17/16 

Task 

Critical Task 

Progress 

Milestone 

L ,·,:,.,, ..... ·.· .,.,.-.d Summary 

Rolled Up Task 
• • 
k, ., .. ,., ,.,.,,,-,,,·,,;.,.,,, .:_,· ..... ··:·.-.: .-J 

Rolled Up Critical Task (, .,,,,.,,,, .,.,.,, .. ,,,., .. ,,,,,,,,,., . .:.:.,.,) 

Rolled Up Milestone 0 

Page 3 

Thu 9/22/16 

Rolled Up Progress 

Split 

External Tasks 

Project Summary 

External MileTask 

Critical Task 

Progress 
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ID 
0 

Task Name 

107 §3 ----+-

108 8 -
109 [3 -+ 

110 8'-----t 
111 ~ 

112 8 -
113 ~ 

114 E3 
115 8 

Network Testing (verify facilities available and working, internet access working, and IP address 
assignment) 
Convert and Load Data Flies Into New Platforms - PINS, PANs, globally allowed numbe;:s,
globally denied numbers, local calling areas, rate tables 

~ figure Software In New ITS Platform - System Prompts, 3 way detect/disconnect, system 
on/off times, remote alert numbers , free phones, trunking selection and priorities by call type, 
validation cache time frame. 
Identify system users and assign user names/passwords and roles 
System Checks/ Testi~ -- --

---+ 

Cutover 
TD each phone 
Tecumseh State Correctional - 2725 North Hwy 50 - Tecumseh - fo7 phones 
Team 2 

- Team 1 and 

approx 49 miles - 55 minutes 
- Nebraska State Penitentiary - 4201 S 14th Street - Lincoln - 77 phones - Team 1 and Team 2 

Team 1 - approx 6 miles - 8 minutes 
Diagnostic and Evaluation Center - 3220 West Van Dorn Street - Lincoln - 30 phones - Team 1 

less than 1 mile 
Community Corrections Center - 2720 West Van Dorn - Linea 

l ess t han 1 mile --
In ~ phones - Team 1 

-

oln -_19 phones -Team 1 
--

---Lincoln Correction Center - 3216 WestVan Dorn Street - Linc 
approx 71 miles - 1 hr 10 minutes 
Youth Rehab and Treatment - 855 North 1st Street - Geneva - 11 phones - Team 1 

approx 29 miles 25 minutes - -
Correctional Center for Women - 1107 Recharge Road - York - 1__§lj:lhones - ~ am 1 

Team 2. 137 miles· 2 hr 10 minutes from Nebraska State Penitentiary 

Duration 

15 mins
1 

15 mins 1 

15 minsl 

1 hrl 
------=fhr, 

1 hr 
1 hr 

2 days 

~ 
2 days 

10 mins 
1.25 days '. 

10 mins
1 

0.75 daysl 
5 minsT 

1 day 
1.25 hrs 

1 day 
0.5 hrs 
-
2 hrs 

2.25 hrs 

116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 

-

135 13 
136 @3 

Youth Rehab and Treatment - 2802 30th Avenue - Kearney - 12 phones - Team 2 
approx 108 miles - 1 hr 53 minutes 
Work Ethic Camp : 2309 North Highway-83 - McCook-- 10 phones - Team 2 
approx 4 hrs 47 minutes 
Omaha Correctional Center - 2323 Avenue J - Omaha - 34 phones - Team 2 
Less than 1 mile 
Community Correctional Center - 2320 Avenue J - Omaha - 15 phones - Team 2 
Less than 3 miles about 6 min-utes - -
Q?rrectional Youth Facility - 2610 North 20th Street - East Omaha - 14 phones - Team 2 

Training 
Site Administrator Training 
Site lnvestigatorstraining 

Task L._ .•. _ --- - .. • --- .. --- ___ ,;_J 

6:-:---- ------:-: -::-:-_-_-_-_-_-: -· ---·--:} 

Summary 

Rolled Up Task 

r 

1.25 days 
2 hrs 

0.75 days 
5 hrs 
1 day 

10 mins 
1 day 

10 mins 
-

1 day 
0.5 days 

2 hrs 
2 hrs . ; 

Project: Nebraska Gantt Chart 
Date: Fri 6/17/16 

Critical Task 

Progress 

Milestone 

Rolled Up Critical Task (_,,:.: - - -- -- --:,,- -·•·;i;;I 

Rolled Up Milestone 0 

Page 4 

Start Finish Predecessors 

Mon 9/12/16 Mon 9/12/16 

Mon 9/12/16 Mon 9/12/16 

Mon 9/12/16 - Mon 9/12/16' 

Mon 9/12/16 Mon 9/12/16 
Mon 9/12/16 ~ 9/12/IB 
Mon 9/12/16 
Mon 9/12/16 
Mon 9/12/16 

Tue 9/13/16 
Wed 9/14/16 

Thu 9/15/16 
Fri 9/16/16 

Mon 9/19/16 
Mon 9/19/16 
Mon 9/19/16 
Tue 9/20/16 
Tue 9/20/16 

Wed 9/21/16 
Wed 9/21/16 
Thu 9/22/16 
Thu 9/15/16 

Fn 9/16/16 
Mon 9/19/16 
Mon 9/19/16 
Mon 9/19/16 
Tue 9/20/16 
Tue 9/20/16 

Wed 9/21/16 
Wed §721116 
Thu 9/22/16 

Tue 10/11/16 
Tue 10/11 /16 
Tue 10/11 /16 

Mon9/12/16 
Mon 9/12/16 
Wed 9/14/16, 

----
Tue 9/13/16 
Thu 9/15/16 

Thu 9/15/16 
Mon 9/19/161 

Mon 9/19/16 
Tue 9/20/16 

-
Mon 9/19/16 
Tue 9/20/161 _ 
Tue 9/20/16 

Wed 9/21/16 
Wed 9/21/161 

~ 9/22/161 
Thu 9/15/16 --
Mon 9/19/16 
Mon 9/19/16 

71 

81 

83 

8 
8 

8 
8 
9 

4 
5 

8 
8 
0 

82 

Mon 9/19/16- - 94 
Mon 9/19/16 _ 9_4 __ 

Tue 9/20/16 96 
Tue 9/20/161 96 

Wed 9/21/16 98 
Wed 9/21/16j _ 98 __ _ 
Thu 9/22/161 

Tue 10/11/161 

Tue 10/11 /16! 
Tue 10/11/16 

100 

135 

Rolled Up Progress 

Split 

External Tasks 

Project Summary 

Jul '16 Au 
3 10 17 24 31 

External MileTask 

Critical Task 

Progress 

'"16 
7 14 21 i6 23 

2 

0/11 ~ 0/11 
10/11 ; 10/11 
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ID !Task Name I 
Duration Start l Finish I Predecessors Jul '16 Aua '16 Seo '16 I Oct '16 

0 26 I 3 11 o I 17 I 24 I 31 I 7 I 14 I 21 I 28 I 4 111 I 18 25 I 2 I 9 116 I 23 I 
137 - Installation of New Outdoor phones - In most cases Outdoor phones will require enclosures, I 15 days! Mon 9/26/16 Fri 10/14/16 .... 

pedestals, additional cabling, pads poured and pedestal pads poured I 
"I P : 

1&3 ~ Tecumseh State Correctional - 2725 North Hwy 50 - Tecumseh - 20 Outdoor Phones 
--- -i-- 4 days Mon 9/26/16 

-
Thu 9/29/16 133 9/26 ':""-: ( 9/29 

~ 8 I approx 55 minutes - 48.44 miles t 1 hrl Thu 9/29/16 Thu 9/29/16 133 9/29""' ~ 29 
140 I Nebraska State Penitentiary - 4201 S 14th Street- Lincoln - 16 Outdoor Phones 

--
3 days! Fri 9/30/16 9 l Tue 10/4/16 139 9/30 ;., 10/4 

141 8 approx 9 minutes - 6.18 miles 0.25 hrs Tue 10/4/16 Tue 10/4/16' 10/4 ~ 0/4 
142 8 - - ~ coin Correction Center - 3216 West Van Dorn Street - Lincoln - 12-0utdoor Phones-

-
3 days Wed 10/5/16 Fri 10/7/161 141 10/~ .:c:.. 10/7 

- - !-· 
Fri 10/7/16! 143 @3 approx 53 minutes / 53.12 miles 1 hr Fri 10/7/16 1017 ~ 0/7 

14-4 Correctional Center for Women - 1107 Recharge Road - York - 7 Outdoor Phones 
- ~ --1.-5 days· M on 1 0/1 0/16 8 Tue 10/11 /16 143 1 0/1 0 r 1 0/11 

app!ox 3 hours 10 minutes - 192.25 mil~ 
--

3.25 hrs Tue 10/11 /16 145 8 Tue 10/11 /16: 143 10/11 10/11 

146 
- -----t--- -- -

1 0/12 I "10/12 S _ _L_ Work Ethic Camp - 2309 North Highway 83 - McCook - 2 Outdoor phones 1 day! Wed 10/12/16 Wed 10/12/161 145 

147 
-

10/12 1~ 0/12 ~ approx 4 hours 42 minutes - 294.00 miles -- - - 4.75 hrs j Wed 10/12/16 Wed 10/12/161 145 

148 8 1- O maha Correctional Center - 2323 Avenue J - Omaha - 6 Outdoor Phones 
- -

2 days Thu 10/13/16 Fri 10/14/16 147 10/13 . 10/14 

Task L,,,, :::!:::.-:: :_;::;:,;,: .: ,,,,:., .. , ... ,:;:; ,d Summary ,. ,. Rolled Up Progress External MileTask ~ 

Project: Nebraska Gantt Chart Critical Task G ,:,:,:,:,:;.,. ,: .:.: ·•':-: :O:,:,::::':·:.:O:.:·\) Rolled Up Task t ' ... ; .... ,,,,,,:- :,,.,,,,,,, ,,,.,:,.,.,,;',,,I Split I I I I I l I I I I I I 1 1 I Critical Task {l, 

Date: Fri 6/17/16 Progress Rolled Up Critical Task i,;: , .,,,,.,,,,,,,:.,,.,:.,.,,,,;,;.,.,.,,: ... ;,;.,,;,, External Tasks ' Progress ,. ,. 
Milestone + Rolled Up Milestone 0 Project Summary V' ,,.. 
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Centurylink™ 



Bill Co Group Description LEC LEC Name OCN OCN Name 

Alltel 300 Alltel 0395 ACCUCOMM TELECOMM 

Alltel 300 Alltel 0302 ALLTEL ALABAMA 

Alltel 

Alltel 300 Alltel 0476 ALLTEL CAROLINA INC Active 

Alltel 300 Alltel 1568 ALLTEL COMMUNICATIONS CO. Active 

Alltel 300 Alltel 0336 ALLTEL FLORIDA INC Active 

Alltel 300 Alltel 4332 ALLTEL GA COMM CORP Active 

Alltel 300 Alltel 0357 ALLTEL GA INC Active 

Alltel 300 Alltel 0402 ALLTEL KENTUCKY INC Active 

Alltel 300 Alltel 0453 ALLTEL MISSISSIPPI Active 

Alltel 1300 Alltel 1873 ALLTEL MISSOURI 

Alltel 300 Alltel 1904 ALLTEL MISSOURI 

Alltel 300 Alltel 1885 ALLTEL MISSOURI INC 

Alltel 

Alltel 300 Alltel 

Alltel 300 Alltel 

Alltel 300 Alltel 0665 ALLTEL OH INC WO 

Alltel 300 Alltel 1965 ALLTEL OKLAHOMA INC 

Alltel 300 Alltel 0176 ALLTEL PENNA INC 

Alltel 300 Alltel 0517 ALLTEL SO CAROLINA 

Alltel 300 Alltel 4425 GA ALLTEL TELECOM 

Alltel 

Alltel 300 Alltel 9690 KY ALLTEL LEXINGTON 

Alltel 300 Alltel 9691 KY ALLTEL LONDON Active 

Alltel 300 Alltel 0483 LEXCOM TELEPHONE Active 

Alltel 300 Alltel 2011 OKLAHOMA ALLTEL INC Active 

Alltel 300 Alltel 0499 SANDHILL TEL CO Active 

Alltel 300 Alltel 0386 STANDARD TEL CO Active 

Alltel 300 Alltel 2147 SUGAR LAND TEL CO Active 

Alltel 300 Alltel 2153 TEXAS ALLTEL INC Active 

Alltel 300 Alltel 0157 TUOLUMNE ALLTEL PA Active 

Alltel 300 Alltel 0666 WESTERN RESERVE TEL Active 

Alltel 300 Alltel 0474 Windstream - CONCORD TEL CO Active 
' 

SNET 047 AT&T East 5200 SO NEW ENGLAND TELCT Active 
' 

SNET 047 AT&T East 2454 WOODBURY TEL CO Active 
' 

Ameritech 029 AT&T Midwest - Illinois 9329 AMERITECH ILLINOIS Active 
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Bill Co Group Description LEC LEC Name OCN OCN Name 

Ameritech 025 AT&T Midwest - Indiana 9325 AMERITECH INDIANA !Active 

Ameritech 023 AT&T Midwest - Michigan 9323 AMERITECH MICHIGAN 

Ameritech 021 AT&T Midwest - Ohio 9321 AMERITECH OHIO 

Ameritech 027 AT&T Midwest - Wisconsin 9327 AMERITECH WISCONSIN 

BillToMobile 956 AT&T Mobile ZZ02 Bill to Mobile ATT 

Southwestern Bell 033 AT&T Southwest 9533 SOUTHWESTERN BELL Active 

Southwestern Bell 033 AT&T Southwest 7726 SOUTHWESTERN BELL TX Active 

Southwestern Bell 033 AT&T Southwest 5211 SOUTHWESTERN BELL-AR Active 

Southwestern Bell 033 AT&T Southwest 5214 SOUTHWESTERN BELL-KS Active 

Southwestern Bell 033 AT&T Southwest 5213 SOUTHWESTERN BELL-MO Active 

Southwestern Bell 033 AT&T Southwest 5215 SOUTHWESTERN BELL-OK Active 

Southwestern Bell 033 AT&T Southwest 5216 SOUTHWESTERN BELL-TX 

Pac/Nevada Bell 040 AT&T West - Northern 9740 PACIFIC BELL 

Pac/Nevada Bell 040 AT&T West - Northern 5170 PACIFIC BELL - CA 

Pac/Nevada Bell 040 AT&T West - Northern 9700 PACIFIC BELL REGION 

Pac/Nevada Bell 042 AT&T West- Southern 9742 NEVADA BELL 

Pac/Nevada Bell 042 AT&T West - Southern 5173 NEVADA BELL- NV 

Bell South 020 Bell South 5181 BELLSOUTH TELECOM-AL 

Bell South 020 Bell South 5191 BELLSOUTH TELECOM-FL 

Bell South 020 Bell South 5192 BELLSOUTH TELECOM-GA 

Bell South 020 Bell South 5182 BELLSOUTH TELECOM-KY 

Bell South 020 Bell South 5183 BELLSOUTH TELECOM-LA 

Bell South 020 Bell South 5184 BELLSOUTH TELECOM-MS 

Bell South 020 Bell South 5193 BELLSOUTH TELECOM-NC 

Bell South 020 Bell South 5194 BELLSOUTH TELECOM-SC 

Bell South 020 Bell South 5185 BELLSOUTH TELECOM-TN 

Bell South 020 Bell South 9419 SOUTH CENTRAL BELL 

Bell South 020 Bell South 9417 SOUTHERN BELL TEL CO 

Century Link 070 Century Link 0661 UNITED TELCO OF OHIO 

Century Link 071 Centurylink NC 0471 CENTRAL TEL CO OF NC 

Century Link 071 Centurylink NC 0470 SPRINT MID ATLANTIC 

Century Link 072 Centurylink NJ 0138 UNITED TEL CO OF NJ 

Century Link 073 Centurylink NV 2348 CENTRAL TEL CO NV Active 

Century Link 074 Centurylink TN 4510 UNITED TEL - SE - TN Active 

Century Link 075 Centurylink VA 0254 CENTRAL TEL OF VA Active 

Century Link 075 
1 
Centurylink VA 0567 UNITED INTER-MTN TEL !Active 
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Bill Co Group Description OCN Name 

Century Link UNITED TEL- SE - VA 

Cincinnati Bell 

Cincinnati Bell 

Cincinnati Bell 

Cincinnati Bell 

Citizens LL ATLANTIC VA INC 

Citizens LL ATLANTIC WV INC 

·tizens 

Citizens CITIZENS COMM OF IL 

Citizens CITIZENS TELECOM IA 

Citizens CITIZENS TELECOM ID 

Citizens CITIZENS TELECOM MN 

Citizens CITIZENS TELECOM MT 

Citizens CITIZENS TELECOM ND 

Citizens S TELECOM NE 

Citizens 

Citizens 

Citizens 

Citizens 

Citizens 656 Citizens 

Citizens 656 Citizens 

Citizens 656 Citizens NAVAJO COMM CO INC 

Citizens 656 Citizens VAJO COMM CO- NM 

Citizens 656 Citizens l'J/-\V/-\JO COMM CO- UT 

Citizens 651 Citizens - Arizona 

Citizens 651 Citizens - Arizona 

Citizens 651 Citizens - Arizona 14449 

Citizens 650 Citizens - California 3402 CITIZENS GOLDEN ST 

Citizens 650 Citizens - California 2308 CITIZENS TELECOM CA 

Citizens 650 Citizens - California 2342 CITIZENS TUOLUMNE 

4338 CITIZENS COMM CO WV 

2319 VERIZON CALIFORNIA/GTE Active 

Citizens 654 Citizens - West Virginia 1------------+----1----------=:___ 
Citizens 658 CitizFront FMR GTE CA 

Citizens 657 CitizFront FMR GTE FL/TX CONTEL OF CA INC-CA Active 

Citizens 657 CitizFront FMR GTE FL/TX VERIZON FLORIDA INC/GTE Active 

Citizens 657 CitizFront FMR GTE FL/TX VERIZON SW INC.-TX/GTE Active 

Citizens 657 !CitizFront FMR GTE FL/TX VERIZON SW INC.-TX/GTE Active 
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Bill Co Group Description LEC I LEC Name OCN Name 

Frontier/Rochester 929 Frontier {SNET) 0 NEW ENGLAND TEL 

Frontier/Rochester 925 Frontier Legacy R LEGACY IN 

Frontier/Rochester 925 Frontier Legacy 

- ,_ er 925 Frontier Legacy 

cy 

NTIER LEGACY Ml 

Frontier/Rochester 

Frontier/Rochester FRONTIER LEGACY NC 

Frontier/Rochester FRONTIER LEGACY SC 

Frontier/Rochester FRONTIER LEGACY SC 

Frontier /Rochester TEL OF CA INC -AZ 

Frontier/Rochester NEVADA-NV 

Frontier/Rochester 

Frontier/Rochester 927 
Frontier/Rochester 927 
Frontier/Rochester 927 
Frontier/Rochester E NORTH INC - MO 

Frontier/Rochester TE NORTH INC - NE 

Frontier/Rochester GTE NORTHWEST-WA 

Frontier/Rochester ANSAS STATE TEL CO 

Frontier/Rochester VERIZON NORTH INC/GTE 

ntier/Rochester VERIZON NORTH-IL/GTE 

Frontier/Rochester VERIZON NORTH-IL/GTE 

Frontier/Rochester -ront1er Legacy L IUbJ.~ !VERIZON NORTH-OH/GTE 

Frontier/Rochester NORTH-WI/GTE 

Frontier/Rochester RIZON NW-ID/GTE 

Frontier/Rochester ERIZON NW-OR/GTE 

Frontier/Rochester 4324 ERIZON NW-WA/GTE ---
GTE 2302 CONTEL CA OBA GTE CA -
GTE 2449 CONTEL NW OBA GTE NW -
GTE VERIZON NORTHWEST /GTE -
GTE EL SO OBA GTE SO -
GTE TE South -
GTE OUTH INC/GTE -
GTE OUTH-AL/GTE -
GTE 0410 VERIZON SOUTH-KY /GTE 
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Bill Co Group Description LEC LEC Name OCN OCN Name 

GTE 140 GTE Southwest 1730 CONTEL AR OBA GTE AR --
GTE 

GTE 140 GTE Southwest 

GTE 140 GTE Southwest 1135 CONTEL KS OBA GTE IA Active 

GTE 140 GTE Southwest 1140 CONTEL MN OBA GTE MN Active 

GTE 140 GTE Southwest 1700 CONTEL OF KS INC -AR Active 

GTE 140 GTE Southwest 1790 GTE OF AR Active 

GTE 140 GTE Southwest 4341 GTE SOUTHWEST-AR Active 

GTE 140 GTE Southwest 4342 GTE SOUTHWEST - NM 

GTE 140 GTE Southwest 4343 GTE SOUTHWEST - OK 

GTE 140 GTE Southwest 1846 VERIZON MW INC.-MO/GTE 

GTE 140 GTE Southwest 1922 VERIZON MW INC.-MO/GTE 

GTE 140 GTE Southwest 2080 VERIZON SW INC/GTE 

Lufkin 710 Lufkin Telephone 2109 TXU COMM TEL COMPANY 

Qwest 036 Qwest - Central 5101 QWEST CORPORATION-AZ 

Qwest 036 Qwest - Central 5102 QWEST CORPORATION-CO 

Qwest 036 Qwest - Central 5104 QWEST CORPORATION-MT 

Qwest 036 Qwest - Central 5105 QWEST CORPORATION-NM 

Qwest 036 Qwest - Central 5107 QWEST CORPORATION-UT 

Qwest 036 Qwest - Central 5108 QWEST CORPORATION-WY 

Qwest 036 Qwest - Central 9636 QWEST/US WEST MTN 

Qwest 039 Qwest - Eastern 5141 QWEST CORPORATION-IA 

Qwest 039 Qwest - Eastern 5142 Q' 

Qwest 039 Qwest - Eastern 5144 QWEST CORPORATION-ND ----
Qwest 

est 039 Qwest - Eastern 5145 QWEST CORPORATION-SD 

Qwest 039 Qwest - Eastern 9631 QWEST /US WEST NW 

Qwest 039 Qwest - Eastern 9920 US WEST NW BELL 

Qwest 038 Qwest - Western 2456 MALHEUR HOME TEL CO 

Qwest 038 Qwest - Western 5103 QWEST CORPORATION-ID 

Qwest 038 Qwest - Western 5162 QWEST CORPORATION-ID 

st 038 Qwest - Western 5163 QWEST CORPORATION-OR 

Qwest 038 Qwest - Western 5161 QWEST CORPORATION-WA 

Qwest 038 Qwest - Western 9638 QWEST /US WEST PNW 

Frontier/Rochester 920 Rochester Telephone 7513 COMMONWEALTH TEL- P 

Frontier/Rochester 920 Rochester Telephone 0306 FRONTIER CM AL 
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Bill Co Group Description LEC LEC Name OCN OCN Name Status 

Frontier/Rochester 920 Rochester Telephone 0072 FRONTIER CM AUSABLE Active 

Frontier/Rochester 920 Rochester Telephone 0149 FRONTIER CM BREEZEWD Active 

Frontier/Rochester 920 Rochester Telephone 0152 FRONTIER CM CANTON Active 

Frontier/Rochester 920 Rochester Telephone 0362 FRONTIER CM FAIRMNT Active 

Frontier/Rochester 920 Rochester Telephone 

Frontier/Rochester 920 Rochester Telephone 

Frontier/Rochester 920 Rochester Telephone 

Frontier/Rochester 920 Rochester Telephone 

Frontier/Rochester 920 Rochester Telephone 1011 FRONTIER CM LAKESIDE 

Frontier/Rochester 920 Rochester Telephone 0178 FRONTIER CM LAKEWD 

Frontier/Rochester 920 Rochester Telephone 0301 FRONTIER CM LAMAR CT 

Frontier/Rochester 920 Rochester Telephone 4418 FRONTIER CM Ml-OH 

Frontier /Rochester 920 Rochester Telephone 4417 FRONTIER CM MICH 

Frontier/Rochester 920 Rochester Telephone 1055 FRONTIER CM MIDLAND 

Frontier/Rochester 920 Rochester Telephone 1367 FRONTIER CM MN Active 

Frontier/Rochester 920 Rochester Telephone 0912 FRONTIER CM MONDOVI Active 

Frontier/Rochester 920 Rochester Telephone 0460 FRONTIER CM MS Active 

ochester 920 Rochester Telephone 1061 FRONTIER CM MTPULSKI Active 

Frontier/Rochester 920 Rochester Telephone 0998 FRONTIER CM OF DEPUE Active 

Frontier/Rochester 920 Rochester Telephone ·1067 FRONTIER CM OF ORION Active 

Frontier/Rochester 920 Rochester Telephone 0194 FRONTIER CM OSWAYO 1Active 

Frontier/Rochester 920 Rochester Telephone 0122 FRONTIER CM SENECA 

Frontier/Rochester 920 Rochester Telephone 

Frontier/Rochester 920 Rochester Telephone 4465 FRONTIER CM SO - FL Active 

Frontier/Rochester 920 Rochester Telephone 0944 FRONTIER CM ST CROIX Active 

Frontier/Rochester 920 Rochester Telephone 0128 FRONTIER CM SYLV LK Active 

Frontier/Rochester 920 Rochester Telephone 0828 FRONTIER CM THORNTWN 

Frontier/Rochester 920 Rochester Telephone 0967 FRONTIER CM VA Active 

Frontier/Rochester 920 Rochester Telephone 0964 FRONTIER CM WI Active 

Frontier/Rochester 920 Rochester Telephone 0100 FRONTIER COM. OF NY Active 

Frontier/Rochester 920 Rochester Telephone 0168 FRONTIER COMM OF PA Active 

rontier/Rochester 920 Rochester Telephone 1073 FRONTIER COMM PRARIE Active 

ontier/Rochester 920 Rochester Telephone 0121 FRONTIER ROCHESTER 

Frontier/Rochester 920 Rochester Telephone 1079 FRONTIER SCHUYLER IL 

Frontier/Rochester 920 Rochester Telephone 0161 Frontier, aka Commonwealth Tel 

Frontier/Rochester 920 Rochester Telephone 0110 OGDEN TEL CO - NY 
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Bill Co Group Description LEC LEC Name OCN OCN Name !Status 

Frontier/Rochester 920 Rochester Telephone 0870 RHINELANDER TELEPHONE LLC I Active 

Century Link 211 Sprint Mid-Atlantic 0506 UNITED TEL CO CAROL 

Century Link 280 Sprint United 0832 UNITED TEL CO OF IN 

Century Link 280 Sprint United 0209 UNITED TEL CO OF PA 

Telus 057 Telus 8304 ALLSTREAM CORP. 

lus 057 Telus 8051 BELL ONTARIO 

Telus 057 Telus 8050 BELL QUEBEC 

Telus 057 Telus 8204 BROOK 

Telus 057 Telus 8377 CALL-NET COMM. INC. --
Telus 

Telus 057 Telus 8081 EDMONTON TEL CO 

Telus 057 Telus 8216 EXCULINK TELECOM ON 

Telus 057 Telus 8212 GOSFIELD NO COMM 

Telus 057 Telus 8214 HAY COMM COOP LTD 

Telus 057 Telus 8215 HURON TELECOMM CO OP 

Telus 057 Telus 8087 ISLAND TEL CO LTD 

Telus 057 Telus 8220 LANSDOWNE RURAL TEL 

Telus 057 Telus 8088 MANITOBA TEL SYS --
Telus --
Telus 

Telus lo57 !Telus l8o9o I NEW BRUNSWICK TEL --
Telus --
Telus 

us !os7 
Telus 057 !Telus 18225 I NO FRONTENAC TEL co 
Telus 057 
Telus 057 Telus 8228 NORTHERN TELEPHONE 

Telus 057 Telus 8092 NORTHWESTEL INC Active 

Telus 057 Telus 8231 PEOPLES TELCO FOREST Active 

Telus 057 Telus 8203 QUADRO COMMUNICATION Active 

Telus 057 Telus 8232 ROXBOROUGH TELCO INC Active 

Telus 057 Telus 8091 SASKATCHEWAN TEL COM 

Telus 057 Telus 8237 SOGETEL INC 

Telus 057 Telus 8239 TELEBEC L TEE 

Telus 057 Telus 8086 TELUS COMM /BC TEL 

Telus 057 Telus 2243 TELUS COMM QUEBEC - Alize 
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Bill Co Group Description LEC LEC Name OCN OCN Name !Status 

Telus 057 Telus 8084 TELUS COMMUN /ALBERTA GOV TEL 

Telus 057 Telus 8083 TELUS COMMUN /QUEBEC TELEPHONE 

Telus --
Telus --
Telus --
Telus --
Telus 057 Telus 8245 WIGHTMAN TEL LTD. 

llluminet 700 The Billing Solution Group 3497 1STEL, INC. - TX 

llluminet 700 The Billing Solution Group 1601 ABSARAKA COOP TEL CO 

llluminet 700 The Billing Solution Group 3000 ACS OF ANCHORAGE 

llluminet 700 The Billing Solution Group 3008 ACS OF FAIRBANKS 

llluminet 700 The Billing Solution Group 8839 ADVANCED TEL - LA Active 

llluminet 700 The Billing Solution Group 7774 ADVANCED TEL INC. Active 

llluminet 700 The Billing Solution Group 234B ADVANCED TEL. - MS Active 

llluminet 700 The Billing Solution Group 3808 AERO COMM INC - IL Active 

llluminet 700 The Billing Solution Group 3786 AERO COMM INC- KY ,Active 

lling Solution Group 3809 AERO COMMUNICATIONS Active 

"lling Solution Group 443F AERO NORTH COMM - IL Active 

Billing Solution Group 2178 AGATE TEL CO Active 

700 The Billing Solution Group 3017 ALASKA TEL CO Active 

llluminet 700 The Billing Solution Group 1860 ALMA TELEPHONE CO Active 

llluminet 700 The Billing Solution Group 1106 ALPINE COMM L.C. Active 

llluminet 700 The Billing Solution Group 3097 ALTA MUNICIPAL UT-IA Active 

llluminet 700 The Billing Solution Group 0217 AMELIA TEL CORP Active 

llluminet 700 The Billing Solution Group 1516 ARAPAHOE TEL COMPANY Active 

lluminet 700 The Billing Solution Group 0585 ARCADIA TEL CO Active 

llluminet 700 The Billing Solution Group 2171 ARIZONA TEL CO 

llluminet 700 The Billing Solution Group 0586 ARTHUR MUTUAL TEL CO 

llluminet 700 The Billing Solution Group 1350 ARVIG TEL CO I Active 

llluminet 700 The Billing Solution Group 2404 ASOTIN TEL CO 

llluminet 700 The Billing Solution Group 1966 ATLAS TELEPHONE CO 

llluminet 700 The Billing Solution Group 1105 AYRSHIRE FMR MUTTEL 

llluminet 700 The Billing Solution Group 0844 BADGER TELECOM INC 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 11108 \ BARNES CITY COOP TEL 

llluminet 700 The Billing Solution Group 8614 I BAYLAND COMM INC. 
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Bill Co Group Description LEC LEC Name OCN OCN Name Status 

llluminet 700 The Billing Solution Group 0925 BAYLAND TEL INC Active 

llluminet 700 The Billing Solution Group 7896 BCN TELECOM, INC. Active 

llluminet 700 The Billing Solution Group 3032 BEAR LAKE COMM INC Active 

llluminet 700 The Billing Solution Group 1968 BEGGS TELEPHONE CO Active 

llluminet 700 The Billing Solution Group 1604 BEK COMM COOPERATIVE Active 

llluminet 700 The Billing Solution Group 0847 BELMONT TEL CO Active 

llluminet 700 The Billing Solution Group 0590 BENTON RIDGE TEL CO Active 

t 700 The Billing Solution Group 1110 BERNARD TEL CO INC 

llluminet 

llluminet 700 !The Billing Solution Group 19472 I BIDDEFORD INTERNT ME 

llluminet 700 

llluminet 700 

llluminet 700 -
llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 

llluminet -
llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

uminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 1526 CAMBRIDGE TELCO 

llluminet 700 The Billing Solution Group 0351 CAMDEN TEL & TEL CO 

llluminet 700 The Billing Solution Group 0744 CAMDEN TEL CO INC Active 

llluminet 700 The Billing Solution Group 0425 CAMERON TEL CO Active 

llluminet 700 The Billing Solution Group 0426 CAMPTI-PLEA HILL TEL Active 

llluminet 700 The Billing Solution Group 1974 . CANADIAN VALLEY TEL Active 
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Bill Co Group Description LEC LEC Name 'OCN OCN Name !Status 

llluminet 700 The Billing Solution Group 1976 CARNEGIE TEL CO !Active 

llluminet 700 The Billing Solution Group 2371 CASCADE UTILITIES I 

llluminet 700 The Billing Solution Group 1768 CBEYOND COMM 

llluminet 700 The Billing Solution Group 2490 CBEYOND COMM - CO 

llluminet 700 The Billing Solution Group 1769 CBEYOND COMM - GA 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 

llluminet 700 The Billing Solution Group 0859 CENTRAL STATE TEL CO Active 

llluminet 700 The Billing Solution Group 2277 CENTRAL UTAH TEL INC Active 

llluminet 700 The Billing Solution Group 0959 CENTRYTEL - THORP Active 

llluminet 700 The Billing Solution Group 0857 CENTURY TEL CASCO ·Active 

llluminet 700 The Billing Solution Group 4438 CENTURY TEL GEM State Active 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 2117 CENTURY TEL PORT ARA 

llluminet 700 The Billing Solution Group 2274 CENTURY TEL SW - NM 

llluminet 700 The Billing Solution Group 0427 CENTURYTEL CHATHAM 

llluminet 700 The Billing Solution Group 0747 CENTURYTEL CNTL IN 

lluminet 700 The Billing Solution Group 0440 CENTURYTEL EAST LA 

llluminet 700 The Billing Solution Group 1711 CENTURYTEL MTN HOME 

llluminet 700 The Billing Solution Group 2225 CENTURYTEL OF ID 

llluminet 700 The Billing Solution Group 0458 CENTURYTEL OF NO MS 

llluminet 700 The Billing Solution Group 2395 CENTURYTEL OF OREGON 

llluminet 700 The Billing Solution Group 1727 CENTURYTEL OF SO AK 

llluminet 700 The Billing Solution Group 0898 CENTURYTEL READFLD 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Sol 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

Billing Solution Group 2410 CENTURYTEL COWICHE 

700 !The Billing Solution Group 0434 CENTURYTELEVANGELN !Active 

700 iThe Billing Solution Group 0884 CENTURYTELFORESTVL I Active 
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Bill Co Group Description LEC LEC Name OCN OCN Name Status 

llluminet 700 The Billing Solution Group 0877 CENTURYTEL FRWT BRDN Active 

llluminet 700 The Billing Solution Group 2422 CENTURYTEL INTER ISLAND, INC Active 

llluminet 700 The Billing Solution Group 2101 CENTURYTEL LK DALLAS Active 

llluminet 700 The Billing Solution Group 0671 CENTURYTEL MIDWEST Active 

llluminet 700 The Billing Solution Group 9786 CENTURYTEL MO (SO) Active 

llluminet 700 The Billing Solution Group 9787 CENTURYTEL MO (SW) Active 

llluminet 700 The Billing Solution Group 9785 CENTURYTEL MO B-H Active 

llluminet 700 The Billing Solution Group 0913 CENTURYTEL MONROE CT 

llluminet 700 The Billing Solution Group 0924 CENTURYTEL MW-WISCONSIN 

llluminet 700 The Billing Solution Group 0431 CENTURYTEL NE LA 

llluminet 700 The Billing Solution Group 0956 CENTURYTEL NO WI 

llluminet 700 The Billing Solution Group 1142 CENTURYTEL NW AR RSV 

llluminet 700 The Billing Solution Group 0552 CENTURYTEL OF ADMSVL 

llluminet 700 The Billing Solution Group 1706 CENTURYTEL OF AR 

llluminet 700 The Billing Solution Group 0557 CENTURYTEL OF CLAIBN 

llluminet 700 The Billing Solution Group 2208 CENTURYTEL OF CO Active 

llluminet 700 The Billing Solution Group 1159 CENTURYTEL OF CTL WI !Active 

llluminet ----
llluminet 

llluminet 700 The Billing Solution Group 0931 CENTURYTEL OF FAIRWATER-BRNDN 

llluminet 700 The Billing Solution Group 0702 CENTURYTEL OF Ml 

llluminet 700 The Billing Solution Group 0841 CENTURYTEL OF MIDWST WISCONSIN 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 9784 CENTURYTEL OF MO 

llluminet 700 The Billing Solution Group 2249 CENTURYTEL OF MONTANA, INC 

llluminet 700 The Billing Solution Group 0705 CENTURYTEL OF N Ml 

llluminet 700 The Billing Solution Group 0950 CENTURYTEL OF NW WI 

llluminet 700 The Billing Solution Group 0801 CENTURYTEL OF ODON 

llluminet 700 The Billing Solution Group 0630 CENTURYTEL OF OHIO 

llluminet 700 The Billing Solution Group 1720 CENTURYTEL OF REDFLD 

net 700 The Billing Solution Group 0442 CENTURYTEL OF SW LA 

llluminet 700 The Billing Solution Group 0922 CENTURYTEL OF THE MW-WISCONSIN 

llluminet 700 The Billing Solution Group 2408 CENTURYTEL OF WA 

llluminet 700 The Billing Solution Group 0895 CENTURYTEL OF WI 

llluminet 700 The Billing Solution Group 2299 CENTURYTEL OF WY 
I • 
jAct1ve 

llluminet 700 The Billing Solution Group 0934 CENTURYTELPLATTEVL !Active 
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Bill Co Group Description LEC LEC Name OCN OCN Name 

llluminet 700 The Billing Solution Group 2140 CENTURYTEL SANMARCOS 

llluminet 700 The Billing Solution Group 0424 CENTURYTEL SE LA 

llluminet 700 The Billing Solution Group 1143 CENTURYTEL SILOAM SP 

llluminet 700 The Billing Solution Group 0689 CENTURYTEL UPPER Ml 

llluminet 700 The Billing Solution Group 0970 CENTURYTEL-WAYSIDE 

llluminet 700 The Billing Solution Group 0077 CHAMPLAIN TEL CO 

llluminet 700 The Billing Solution Group 0685 CHATHAM TEL CO Active 

llluminet 700 The Billing Solution Group 0079 CHAZY & WESTPORT TEL Active 

llluminet 700 The Billing Solution Group 0516 CHESTER TEL CO Active 

llluminet 700 The Billing Solution Group 1647 CHEYENNE RIVER SIOX Active 

llluminet 700 The Billing Solution Group 1980 CHICKASAW TEL CO Active 

llluminet 700 The Billing Solution Group 4630 CHICKASAW TELECOMM Active 

llluminet 700 The Billing Solution Group 0680 CHIPPEWA CNTY TEL CO Active 

llluminet 700 The Billing Solution Group 2289 CHUGWATER TEL CO Active 

llluminet 700 The Billing Solution Group 1982 CIMARRON TEL CO 

llluminet 700 The Billing Solution Group 0473 CITIZENS TEL CO - NC 

llluminet 

llluminet 1700 !The Billin; Solution Group 

illing Solution Group 

llluminet 1700 The Billing Solution Group 11698 !CLEVELAND CO TEL CO 

llluminet The Billing Solution Group 10356 I COASTAL UTILITIES IN 700 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 2057 COLEMAN COUNTY TEL 

llluminet 700 The Billing Solution Group 1134 COLO TELEPHONE CO 

llluminet 700 The Billing Solution Group 1756 COLUMBUS TEL CO 

llluminet 700 The Billing Solution Group 2060 COMANCHE CTY TEL CO 

llluminet 700 The Billing Solution Group i0776 COMM CORP OF IND 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 10809 !COMM CORP OF SO IN 

llluminet 

llluminet 700 The Billing Solution Group 2061 COMMUNITY TEL CO 

llluminet 700 The Billing Solution Group 0559 CONCORD TEL EX INC 

llluminet 700 The Billing Solution Group 463C CONNECT I.T. - TX 

llluminet 700 The Billing Solution Group 0607 CONTINENTAL OHIO 

llluminet 700 The Billing Solution Group 3320 CONTOOCOOK VALLEY TELEPHONE CO 

llluminet 700 The Billing Solution Group 3723 CONVERSENT COMM 
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Bill Co Group Description LEC LEC Name OCN OCN Name 

llluminet 700 The Billing Solution Group 3722 CONVERSENT COMM - CT !Active 
llluminet 700 The Billing Solution Group 4052 CONVERSENT COMM - MA 

llluminet 700 The Billing Solution Group 3754 CONVERSENT COMM - ME 

llluminet 700 The Billing Solution Group 4053 CONVERSENT COMM - NH Active 

llluminet 700 The Billing Solution Group 0558 CONVERSENT COMM - NJ Active 

llluminet 700 The Billing Solution Group 3724 CONVERSENT COMM - NY Active 

llluminet 700 The Billing Solution Group 4054 CONVERSENT COMM - RI Active 

llluminet 700 The Billing Solution Group 4051 CONVERSENT COMM LLC Active 

llluminet 700 The Billing Solution Group 3227 CONVERSENT COMM ME Active 

llluminet 700 The Billing Solution Group 0560 CONVERSENT COMM NJ 

llluminet 700 The Billing Solution Group 3289 CONVERSENT COMM NY 

llluminet 700 The Billing Solution Group 148B CONVERSENT COMM. VT 

llluminet 700 The Billing Solution Group 147B CONVERSENT COMMS PA 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 4189 COON CREEK TELECOMM 

llluminet 700 The Billing Solution Group 4069 COON RAPIDS MUN UTLY Active 

llluminet 700 The Billing Solution Group 1137 COON VLY COOP TEL A Active 

llluminet 700 The Billing Solution Group 1303 COOPERATIVE TEL EXCH Active 

llluminet 700 The Billing Solution Group 1141 CORN BELT TEL CO 

llluminet 700 The Billing Solution Group 1534 COZAD TELEPHONE CO 

llluminet 700 The Billing Solution Group 1762 CP-TEL NTWK SVCS LA 

llluminet 700 The Billing Solution Group 1985 CROSS TEL CO 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 10085 CROWN PT TEL CORP Y 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 1146 CUMBERLAND TEL CO 

llluminet 700 The Billing Solution Group 1761 CUNNINGHAM TEL CO 

llluminet 700 The Billing Solution Group 1683 DAKOTA CNTL TELECOM 

llluminet 700 The Billing Solution Group 1610 DAKOTA CTL TELECOM 

llluminet 700 The Billing Solution Group 1799 

llluminet 700 The Billing Solution Group 0358 DARIEN TEL CO INC 

llluminet 700 The Billing Solution Group 1699 DECATUR TEL CO Active 

llluminet 700 The Billing Solution Group 0451 DECATUR TEL CO INC Active 

llluminet 700 The Billing Solution Group 0428 DELCAMBRE TEL CO Active 

llluminet 700 The Billing Solution Group 2184 DELTA CNTY TELE-COMM Active 
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Bill Co Group Description LEC LEC Name locN !OCN Name lstatus 
llluminet 700 The Billing Solution Group 0089 DEPOSIT TEL CO INC 

llluminet 700 The Billing Solution Group 6179 DICKEY RURAL ACCESS 

llluminet 700 he Billing Solution Group 1681 DICKEY RURAL COMM 

llluminet 70" he Billing Solution Group 1611 DICKEY RURL TEL COOP 

llluminet 700 The Billing Solution Group 0875 DICKEYVILLE TEL CORP 

llluminet 700 The Billing Solution Group 1150 DIXON TEL COMPANY 

Active 

Active 

Active 

Active 

Active 

Active 

llluminet 700 The Billing Solution Group 0609 DOYLESTOWN TEL CO Active I 

llluminet 700 The Billing Solution Group 966C DSCI CORPORATION MA Active 

llluminet 700 The Billing Solution Group 2291 DUBOIS TEL EXCH INC Active 

~minet 1700 IThe Billing Solution Group IOQ~} DUNBARTON TEL CO !Active 
llluminet 700 The Billing Solution Group 1381 DUNNELL TELE CO Active 

llluminet 700 The Billing Solution Group 0429 E ASCENSION TEL CO Active 

llluminet 700 The Billing Solution Group 1156 E BUCHANAN TEL COOP Active 

llluminet 700 The Billing Solution Group 0914 EASTCOAST TELECOM Active 

llluminet 700 !The Billing Solution Group 3955 EASTERN OREG TEL-OR !Active 

~minet 700 The Billing Solution Group 2068 EASTEX TEL COOP INC Active 

llluminet 700 The Billing Solution Group 0092 EDWARDS TEL CO INC Active 

llluminet 700 The Billing Solution Group 0430 ELIZABETH TEL CO Active 

llluminet 700 The Billing Solution Group 0478 ELLERBE TEL CO Active 

llluminet 700 !The Billing Solution Group 1157 ELLSWORTH COOP TEL A .Active 

llluminet 700 !The Billing Solution Group 1387 EMILY COOP TEL CO I Active 

llluminet 1700 !The Billing Solution Group j4607 ESSEX TELCOM, INC. !Active 

I 
llluminet 1700 The Billing Solution Group 5115 FAIRPOINT - VT Active 

I 
llluminet 700 The Billing Solution Group 5111 FAIRPOINT MAINE - ME Active 

llluminet 700 The Billing Solution Group 5113 FAIRPOINT- NH Active 
1-

I 

I 

llluminet 700 The Billing Solution Group 1160 FARMERS & BUSINESS Active 

llluminet 700 The Billing Solution Group 1166 FARMERS & MERCH MUT Active 

llluminet 700 The Billing Solution Group 1162 FARMERS COOP TEL CO Active 

llluminet 700 The Billing Solution Group 0612 FARMERS MUT TELCO OH 

llluminet 1700 !The Billing Solution Group !1172 FARMERS MUTUAL TELC 

llluminet 700 IThe Billing Solution Group 11177 !FARMERS TEL CO 

llluminet 1700 jThe Billing Solution Group 1176 FARMERS TEL CO - IA 

llluminet 700 l_Ihe Billing Solution Group 10880 FARMERS TEL CO - WI 

llluminet 700 !The Billing Solution Group 1175 FARMERS TELEPHONE CO 

llluminet 1700 !The Billing Solution Group 1179 FENTON COOP TEL CO 

llluminet 1700 !The Billing Solution Group 17021 FIBERCOM, LC. 
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Bill Co Group Description LEC LEC Name OCN OCN Name Status 

llluminet 700 The Billing Solution Group 0095 FISHERS ISL TEL CO Active 

llluminet 700 The Billing Solution Group 2071 FIVE AREA TEL CO-OP Active 

llluminet 700 The Billing Solution Group 4085 FLORIDA DIGITAL NTWK 

llluminet 700 The Billing Solution Group 0406 FOOTHILLS RURAL TEL 

llluminet 700 The Billing Solution Group 0614 FORT JENNINGS TEL CO 

llluminet 700 The Billing Solution Group 0521 FORT MILL TEL CO Active 

llluminet 700 The Billing Solution Group 2200 FORT MOJAVE TELECOMM Active 

llluminet 700 The Billing Solution Group 1057 GALLATIN RIVER COMM Active 

llluminet 700 The Billing Solution Group 0456 GEORGETOWN TEL CO Active 

llluminet 700 The Billing Solution Group 0619 GLANDORF TEL CO INC jActive 

llluminet 700 The Billing Solution Group 1017 GLASFORD TEL CO Active 

llluminet 700 The Billing Solution Group 1188 GOLDFIELD TEL CO 

llluminet 700 The Billing Solution Group 1886 GOODMAN TEL CO 

llluminet 700 The Billing Solution Group 1778 GORHAM TEL CO INC 

llluminet ----
llluminet 

llluminet 700 The Billing Solution Group 0930 GRANTLAND TELECOM 

llluminet 700 The Billing Solution Group 1023 GRIDLEY TEL CO 

minet 700 The Billing Solution Group 1615 GRIGGS COUNTY TEL CO 

minet 700 The Billing Solution Group 3614 GRUNDY CTR COM UT IA 

llluminet 700 The Billing Solution Group 0298 GULF TELEPHONE CO 

llluminet 700 The Billing Solution Group 0010 HAMPDEN TEL CO 

llluminet 700 The Billing Solution Group 0099 HANCOCK TEL CO - NY 

llluminet 700 The Billing Solution Group 0775 HANCOCK TELECOM 

llluminet 700 The Billing Solution Group 2321 HAPPY VALLEY TEL CO 

llluminet 700 The Billing Solution Group 5361 HARLAN MUNICIPAL-IA !Active 

llluminet 700 The Billing Solution Group 1404 HARMONY TEL CO !Active 

minet 700 The Billing Solution Group 0368 HART TEL CO I Active 

llluminet 700 

llluminet 70 -
llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 0299 HAYNEVILLE TEL CO 

llluminet 700 The Billing Solution Group 1558 HEMINGFORD COOP TEL 

llluminet 700 The Billing Solution Group 1561 HERSHEY COOP TEL CO 

uminet 700 The Billing Solution Group 0713 HIAWATHA TEL CO 

llluminet 700 The Billing Solution Group 1109 HICKORY TECH 

Page 15 of 27 



Bill Co Group Description LEC LEC Name OCN OCN Name Status 

llluminet 700 The Billing Solution Group 1375 HICKORY TECH Active 

llluminet 700 The Billing Solution Group 1427 HICKORY TECH Active 

llluminet 700 The Billing Solution Group '0237 HIGHLAND TEL COOP Active 

llluminet 700 The Billing Solution Group 3321 HOLLIS TELEPHONE CO Active 

llluminet 700 The Billing Solution Group 0777 HOME TEL - PITTSBORO Active 

llluminet - 700 The Billing Solution Group 0778 HOME TEL CO - IN 

llluminet 700 The Billing Solution Group 1782 HOME TEL CO - KS 

llluminet 700 The Billing Solution Group 2419 HOOD CANAL TEL CO 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 0528 HORRY TEL COOP INC 

llluminet 700 The Billing Solution Group 2241 HOT SPRINGS TEL CO 

llluminet 700 The Billing Solution Group 0011 HRTLD & ST ALBNS TEL 

llluminet 700 The Billing Solution Group 8960 HTC COMM INC 

llluminet 700 The Billing Solution Group 1203 HUBBARD COOP TEL A 

llluminet 700 The Billing Solution Group 0566 HUMPHREYS COUNTY TEL 

llluminet 700 

llluminet 700 

llluminet 700 The Billing Solution Group 

llluminet 700 !The Billing Solution Group !0331 I ITS TELECOM SYSTEMS INC. ----
llluminet 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 0625 

llluminet 700 The Billing Solution Group 1214 

llluminet 700 The Billing Solution Group 0432 
---
llluminet 

llluminet 700 The Billing Solution Group 1:5566 I KASSON & MANTORVILLE TELEPHONE 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 1668 KENNEBEC TEL COMPANY 

llluminet 700 The Billing Solution Group 1041 KINSMAN MUTTEL CO 

llluminet 700 The Billing Solution Group 1791 LA HARPE TEL CO INC 

llluminet 700 The Billing Solution Group 1222 LA MOTTE TEL CO INC 

llluminet 700 The Billing Solution Group 2104 LAKE LIVINGSTON TEL Active 

llluminet 700 The Billing Solution Group 0457 LAKESIDE TEL CO INC Active 

llluminet 700 The Billing Solution Group 0531 LANCASTER TEL CO Active 

llluminet 700 The Billing Solution Group 4115 LAURENS MUN COMM UTI Active 
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llluminet 700 The Billing Solution Group l645C 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Bill 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 0532 LOCKHART TEL CO INC !Active 

llluminet 700 The Billing Solution Group 7010 LONG LINES METRO LLC I Active 

llluminet 700 The Billing Solution Group 1422 LONSDALE TEL CO INC 

llluminet 700 The Billing Solution Group 8278 LOST NAT-ELWOOD TEL 

llluminet 700 The Billing Solution Group 1229 LOST NATION-ELWD TEL !Active 

llluminet 700 The Billing Solution Group 4650 LOUISA COMMUNICATION I Active 

llluminet 700 The Billing Solution Group 4930 LOUISIANA COM PET TEL Active 

llluminet 700 The Billing Solution Group 4138 LOUISIANA COMPETITVE Active 

llluminet 700 The Billing Solution Group 0058 LUDLOW TEL CO Active 

llluminet 700 The Billing Solution Group 1232 LYNNVILLE COMM TELCO Active 

llluminet 700 The Billing Solution Group 0183 MAHANOY & MAHANTANGO Active 

llluminet 700 The Billing Solution Group 3057 MANNING MUNPL COMM Active 

llluminet 700 The Billing Solution Group 2282 MANTI TEL CO Active 
,--

llluminet 700 The Billing Solution Group 130A MAPLETON COMMUNICATIONS Active 

llluminet 700 The Billing Solution Group 8953 MARK TWAIN COMM CO Active 

llluminet 700 The Billing Solution Group 1914 MARK TWAIN RURAL TEL Active 

llluminet 700 The Billing Solution Group 1238 MARTELLE COOP TEL A Active 

llluminet 700 The Billing Solution Group 2431 MASHELL TELECOM INC I Active 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 2430 MCDANIEL TEL CO INC 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 0485 MEBTEL INC 

llluminet 700 The Billing Solution Group 1241 MECHANICSVILLE TELCO 

llluminet 700 The Billing Solution Group 0788 MERCHNTS & FRMRS TEL 

et 700 The Billing Solution Group 0047 MERRIMACK CNTY TELCO Active 

llluminet 700 The Billing Solution Group 1231 MESCALERO APACHE NM Active 

llluminet 700 The Billing Solution Group 2010 MID-AMERICA TEL INC Active 
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llluminet 700 The Billing Solution Group 0881 MID-PLAINS TEL INC !Active 

llluminet 700 The Billing Solution Group 1433 MID-STATE TEL CO I Active 

llluminet 700 The Billing Solution Group 7076 MIDCO COMMUNICATIONS 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group j429A I MIDCONTINENT COM MS MN 

llluminet 700 The Billing Solution Group 10633 I MIDDLE PT HOME TEL 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 

llluminet -
llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 10915 I MOSINEE TEL co 
llluminet 

llluminet 700 The Billing Solution Group 2386 MT ANGEL TEL CO Active 

llluminet 700 The Billing Solution Group 2227 MUDLAKE TEL COOP Active 

llluminet 700 The Billing Solution Group 2116 MUENSTER TEL COR TX Active 

llluminet 700 The Billing Solution Group 0792 MULBERRY COOP TEL Active 

llluminet 700 The Billing Solution Group 1809 MUTUAL TEL CO 

llluminet 700 The Billing Solution Group 1252 MUTUAL TELEPHONE CO 

llluminet 700 The Billing Solution Group 0449 MYRTLE TEL CO 

llluminet 700 The Billing Solution Group 0193 N PITTSBURGH TEL CO 

llluminet 700 The Billing Solution Group 0375 NELSON BALL GROUND 

llluminet 700 The Billing Solution Group 995A NEVADA TEL- NV 

llluminet 700 The Billing Solution Group '8367 NEVADA TELEPHONE INC 

llluminet 700 The Billing Solution Group 0239 NEW HOPE TEL CO 

llluminet 700 The Billing Solution Group 0639 NEW KNOXVILLE TEL CO 

llluminet 700 The Billing Solution Group 3029 NEWCASTLE TEL CO 

llluminet 700 The Billing Solution Group 0107 NEWPORT TEL CO INC 

llluminet 700 The Billing Solution Group 0108 NICHOLVILLE TEL CO 

llluminet 700 The Billing Solution Group 2043 NO TEXAS TEL COMPANY 

llluminet 700 The Billing Solution Group 3026 NORTH COUNTRY TEL CO 

llluminet 700 The Billing Solution Group 1447 NORTH DAKOTA TEL CO --
llluminet 700 The Billing Solution Group 1230 NORTHEAST IA TEL CO iActive 
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llluminet 700 The Billing Solution Group 10938 I NORTHEAST TEL co 
llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 0061 NORTHFIELD TEL CO Active 

llluminet 700 The Billing Solution Group 1260 NORTHWEST IA TEL CO Active 

llluminet 700 The Billing Solution Group 1261 NORTHWEST TEL COOP A Active 

llluminet 700 The Billing Solution Group 0535 NORWAY TEL CO INC Active 

llluminet 700 The Billing Solution Group 0461 NOXAPATER TEL CO INC Active 

llluminet 700 The Billing Solution Group 2193 NUCLA-NATURITA TEL Active 

llluminet 700 The Billing Solution Group 2194 NUNN TEL CO Active 

llluminet 700 The Billing Solution Group 0311 OAKMAN TEL CO INC 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 1264 OLIN TEL CO INC 

llluminet 700 The Billing Solution Group 3620 OMNITEL COMM - IA !Active 

llluminet 700 The Billing Solution Group 1066 ONEIDA TEL EXCHANGE !Active 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 3149 OPENBAND OF VIRGINIA 'Active 

llluminet 700 The Billing Solution Group 1266 ORAN MUTUAL TEL CO Active 

llluminet 700 The Billing Solution Group 9769 ORANGE CITY COMM IA Active 

llluminet 700 The Billing Solution Group 1935 OREGON FARM MUTUAL Active 

llluminet 700 The Billing Solution Group 2390 OREGON IDAHO UTILIT Active 

minet 700 The Billing Solution Group 3304 OREGON-IDAHO UTILITIES Active 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 1866 

llluminet 700 The Billing Solution Group 0196 PALMERTON TEL CO 

llluminet 700 The Billing Solution Group 1269 PALO COOP TEL ASSN 

llluminet 700 The Billing Solution Group 1450 PARK REGION MUT TEL 

llluminet 700 The Billing Solution Group 0651 PATIERSONVILLE TEL 

llluminet 700 The Billing Solution Group 1936 PEACE VALLEY TEL CO 

llluminet 700 The Billing Solution Group 2196 PEETZ COOP TEL CO 
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llluminet 700 The Billing Solution Group 2418 PEND OREILLE TEL CO Active 

llluminet 700 The Billing Solution Group 0314 PEOPLES TELCO INC Active 

llluminet 700 The Billing Solution Group 0062 PERKINSVILLE SVC COR 

llluminet 700 The Billing Solution Group 0497 PIEDMONT TEL MEM CO 

llluminet 700 The Billing Solution Group 0721 PIGEON TEL CO 

llluminet 700 The Billing Solution Group 2198 PINE DRIVE TEL CO 

llluminet 700 The Billing Solution Group 2392 PINE TELEPHONE SYS 

llluminet 700 The Billing Solution Group 

llluminet 

llluminet 

llluminet -
llluminet 700 The Billing Solution Group 11274 I POSTVILLE DBA PTI CM 

llluminet 700 The Billing Solution Group 2230 POTLATCH TEL CO 

llluminet 700 The Billing Solution Group 
I I 

llluminet 700 The Billing Solution Group 1344 PRAIRIE TEL CO INC 

llluminet 700 The Billing Solution Group 1275 PRAIRIEBURG TEL CO 

llluminet 700 The Billing Solution Group 6112 PRIMELINK, INC. 

llluminet 700 The Billing Solution Group 0065 PRIMELINK, INC. - NY 

llluminet 700 The Billing Solution Group 2231 PROJECT MUTUAL TEL 

llluminet 700 The Billing Solution Group 0381 PUBLIC SERVICE TEL 

llluminet 700 The Billing Solution Group 3201 PUERTO RICO TEL CO 

llluminet 700 The Billing Solution Group 0338 QUINCY TEL CO 

llluminet 700 The Billing Solution Group 7720 RAINIER CABLE, INC. Active 

llluminet 700 The Billing Solution Group 2251 RANGE TEL COOP INC Active 

llluminet 700 The Billing Solution Group 8140 RANGE TEL COOP MT Active 

llluminet 700 The Billing Solution Group 1278 READLYN TEL CO Active 

llluminet 700 The Billing Solution Group i739D REASNOR TELCO, LLC 

llluminet 700 The Billing Solution Group 14300 RED RIV RURL TEL MN 

llluminet -
llluminet 700 The Billing Solution Group 19129 I REINBECK MUN TEL UT 

llluminet 700 The Billing Solution Group 10438 I RESERVE TEL co 
llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 8298 RESERVE TELECOMM --
llluminet 700 The Billing Solution Group 1075 REYNOLDS TEL CO 

llluminet 700 The Billing Solution Group 0654 RIDGEVILLE TEL CO 

llluminet 700 The Billing Solution Group 0541 RIDGEWAY TEL CO 
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1111uminet 700 Active 

llluminer 1700 
llluminet 700 

ERSIDE TELECOM 

llluminet 700 
llluminet 00 

llluminet 00 
llluminet 00 

llluminet 

llluminet 

llluminet Active ----
llluminet 700 The Billing Solution Group Active 

llluminet 700 The Billing Solution Group Active 

llluminet 700 The Billing Solution Group C COUNTY MUT TEL Active 

llluminet SADDLEBACK COMM CO Active 

llluminet Billing Solution Group SALEM TEL CO Active 

llluminet Billing Solution Group SALUDA MOUNTAIN TEL ·Active 

llluminet Billing Solution Group SANDWICH ISLES COMM 

llluminet SCANDINAVIA TEL CO 

llluminet 

llluminet he Billing Solution Group 

llluminet Billing Solution Group 

llluminet Billing Solution Group 

llluminet Billing Solution Group 

llluminet Billing Solution Group 

llluminet Billing Solution Group 

llluminet 

llluminet 

llluminet ERWOOD MUTUAL TEL 

llluminet ution Group 

llluminet illing Solution Group 

llluminet illing Solution Group 

llluminet The Billing Solution Group 

llluminet 

llluminet Billing Solution Group 

llluminet Billing Solution Group 

llluminet The Billing Solution Group 
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llluminet 700 The Billing Solution Group 0467 SMITHVILLE TELCO !Active 

llluminet 700 The Billing Solution Group 1590 SODTOWN TELEPHONE CO 

llluminet 700 The Billing Sol 

llluminet 700 The Billing Solution Group 2286 I SOUTH CENTRAL UTAH TEL 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 

llluminet 700 !The Billing Solution Group 0952 I SOUTHEAST TEL CO WI 

llluminet ----
llluminet 700 The Billing Solution Group 2174 SOUTHWESTERN TEL CO 

llluminet 700 The Billing Solution Group 1151 SPECTRA COMM GROUP 

llluminet 700 The Billing Solution Group 0728 SPRINGPORT TEL CO 

llluminet 700 The Billing Solution Group 1302 SPRINGVILLE COOP TEL 

llluminet 700 The Billing Solution Group 0257 SPRUCE KB SENECA RK 

llluminet 700 The Billing Solution Group 0544 ST STEPHEN TEL CO 

llluminet 700 The Billing Solution Group 0441 STAR TELEPHONE CO 

llluminet 700 The Billing Solution Group 0955 STATE LONG DIS TELCO 

llluminet 700 The Billing Solution Group 0125 STATE TEL CO !Active 

llluminet 700 The Billing Solution Group 1949 STEELVILLE TEL EXCH jActive 

llluminet 700 The Billing Solution Group 1092 STELLE TEL CO Active 

llluminet 700 The Billing Solution Group 0954 STOCKB & SHER TEL CO Active 

llluminet 700 The Billing Solution Group 2207 STRASBURG TEL CO Active 

llluminet 700 The Billing Solution Group 0206 SUGAR VALLEY TEL Active 

llluminet 700 The Billing Solution Group 1306 SULLY TEL ASSOC :Active 

llluminet 700 The Billing Solution Group 10825 SUNMAN TEL CO INC Active 

llluminet 700 The Billing Solution Group 4931 SUREWEST BRDB - CA !Active 

llluminet 700 The Billing Solution Group 8120 SUREWEST BROADBAND 

llluminet 700 The Billing Solution Group 3964 SUREWEST BROADBD CA 

llluminet 700 The Billing Solution Group 0503 SURRY TEL MEMB CORP 

llluminet 700 The Billing Solution Group 0826 SWAYZEE TEL CO INC 

llluminet 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 17804 ITDS METROCOM INC.WI 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 12320 ITDS METROCOM-IL !Active 
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llluminet 700 The Billing Solution Group 3030 TEL UT OF NORTHLAND !Active 

llluminet 700 The Billing Solution Group 3022 TEL UTIL OF ALASKA 

llluminet 700 The Billing Solution Group 7521 TELECOMMUNICATIONS OF NV 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 7453 Telepacific Communications 

llluminet 700 The Billing Solution Group 11155 !TELEPHONE USA OF WI 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 1308 TEMPLETON TEL CO 

llluminet 700 The Billing Solution Group 0575 TENNESSEE TEL CO 

llluminet 700 The Billing Solution Group 0958 TENNEY TEL CO 

llluminet 700 The Billing Solution Group 12029 TERRAL TELE CO 

llluminet 700 The Billing Solution Group 10419 THACKER-GRIGSBY TEL 

llluminet 1700 The Billing Sol 

llluminet 700 The Billing Solution Group 1808 ITHE MOUNDRIDGE TEL CO 

llluminet 700 The Billing Solution Group 

llluminet ---
llluminet 

llluminet 

llluminet 

llluminet -
llluminet 700 The Billing Solution Group 10829 TIPTON TEL CO INC 

llluminet 700 The Billing Solution Group 1310 TITONKA TELEPHONE CO 

llluminet 700 The Billing Solution Group 2173 TOHONO O ODHAM UT AU 

llluminet 700 The Billing Solution Group 2030 TOTAH TEL CO INC 

llluminet 700 The Billing Solution Group 0129 TOWNSHIP TEL CO INC 

llluminet 700 The Billing Solution Group 2378 TRANS-CASCADES TELCO 

llluminet 1700 The Billing Solution Group 1839 TRI-COUNTY TEL ASSN 

llluminet ---
llluminet 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 2265 TULAROSA BASIN TELCO 

llluminet 700 The Billing Solution Group 1678 TURTLE MTN COMM 

llluminet 700 The Billing Solution Group 1840 TWIN VALLEY TEL INC 

llluminet 700 The Billing Solution Group 7036 U.S. LINK, INC. 

llluminet 700 The Billing Solution Group 0322 UNION SPRINGS TEL CO 

llluminet 1700 The Billing Solution Group 0049 UNION TEL CO - NH 
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llluminet 700 The Billing Solution Group 0962 UNION TEL CO - WI Active 

llluminet 700 The Billing Solution Group 1636 UNTD TEL MUTUAL AID Active 

llluminet 700 The Billing Solution Group 0893 US LEC COMM - LA 

llluminet 700 The Billing Solution Group 0963 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 

llluminet 700 The Billing Solution Group 1320 VAN HORNE COOP TEL 

llluminet 700 The Billing Solution Group 0662 1VANLUE TEL CO 

llluminet ----
llluminet 700 The Billing Solution Group 1087 VIOLA HOME TEL CO 

llluminet 700 The Billing Solution Group 0253 VIRGINIA HOT SPRINGS TEL CO. 

llluminet 700 The Billing Solution Group 0034 W PENOBSCOT TEL& TEL 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 7809 W. T. SERVICES INC. !Active 

llluminet 700 The Billing Solution Group 669D WABASH MUTUAL- OH Active 

llluminet 700 The Billing Solution Group 0031 WARREN TEL CO Active 

llluminet 700 The Billing Solution Group 0135 WARWICK VAL TEL CO Active 

inet 700 The Billing Solution Group 4140 WARWICK VLY TEL- NY Active 

llluminet 700 The Billing Solution Group 4959 WARWICK VLY TEL NJ 

llluminet 700 The Billing Solution Group 0664 WASBASH MUTUAL TEL 

llluminet 700 The Billing Solution Group 0968 WAUNAKEE TEL CO 

llluminet 700 The Billing Solution Group 2985 WEB FIRE COMM -TX Active 

llluminet 700 The Billing Solution Group 1327 WEBB-DICKENS TEL COR Active 

llluminet 700 The Billing Solution Group 1328 WEBS-CALH COOP TEL A Active 

llluminet 700 The Billing Solution Group 0421 WEST KY RL TEL CORP Active 

llluminet 700 The Billing Solution Group 2268 WEST NM TEL CO INC !Active 

llluminet 700 The Billing Solution Group ·0480 WEST PLAINS TELECOMM 

llluminet 700 The Billing Solution Group '0837 WEST POINT TEL CO 

llluminet 700 The Billing Solution Group 1227 WESTELCOM NTWK - NY 

llluminet 700 The Billing Solution Group 0735 WESTPHALIA TEL CO 

llluminet 700 The Billing Solution Group 1335 WESTSIDE INDP TEL CO 

llluminet 700 The Billing Solution Group 1505 WIKSTROM TEL CO INC 

llluminet 700 The Billing Solution Group 2210 WILLARD TEL CO 

llluminet 700 The Billing Solution Group 0551 WILLISTON TELE CO 

llluminet 700 The Billing Solution Group 0050 WILTON TEL CO 
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llluminet 700 The Billing Solution Group 1336 WILTON TELEPHONE CO Active 

llluminet 700 The Billing Solution Group 1507 WINSTED TEL CO Active 

llluminet 700 The Billing Solution Group 2323 WINTERHAVEN TEL CO Active 

llluminet 700 The Billing Solution Group 0973 WITTENBERG TEL CO Active 

illing Solution Group 

inet 1700 IThe Billing Solution Group 

llluminet ----
llluminet 

llluminet 700 The Billing Solution Group 1342 lwoOLSTOCK MUT TEL 

llluminet 700 The Billing Solution Group 5247 lwoRLDNET, L.L.C. 

llluminet 700 The Billing Sol 
II 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 4124 lxo DELAWARE, INC. 

llluminet 700 The Billing Solution Group 
II I 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group j4773 1xo MARYLAND, LLC 

llluminet 700 The Billing Solution Group 14536 lxo MASSACHUSETTS 

llluminet 

llluminet 

llluminet 

llluminet 700 I he 8111mg Solution Group 

llluminet 700 The Billing Solution Group 4123 XO NEW JERSEY, INC. 

llluminet 700 The Billing Solution Group 8340 XO NEW YORK, INC. 

llluminet 700 The Billing Solution Group 4792 XO NORTH CAROLINA 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 

llluminet 700 The Billing Solution Group 7344 XO TENNESSEE, INC. 

llluminet 700 The Billing Solution Group 8958 XO TEXAS, INC. I Active 

llluminet 700 The Billing Solution Group 7541 XO UTAH, INC. IActive 

Page 25 of 27 



Bill Co Group Description LEC LEC Name jOCN !OCN Name 
llluminet 700 The Billing Solution Group ]4772 lxo VIRGINIA, LLC 

llluminet 700 The Billing Solution Group 

Century Link 200 United Florida 

Century Link 200 United Florida 10341 !SPRINT UNITED TEL FL 

Century Link 260 United Midwest 

Century Link 260 United Midwest 4520 UNITED TEL- NW - OR 

Century Link 260 United Midwest 4521 UNITED TEL- NW - WA 

Century Link 260 United Midwest 1317 UNITED TEL CO OF IA 

Century Link 260 United Midwest 1810 UNITED TEL CO OF KS 

Century Link 260 United Midwest 

Century Link 260 United Midwest 

Century Link 260 United Midwest 2400 UNITED TEL CO OF NW Active 

Century Link 260 United Midwest 2084 UNITED TEL CO OF TX Active 

Century Link 260 United Midwest 4530 UNITED TEL-WEST- NE jActive 

entury Link 260 United Midwest 4531 UNITED TEL-WEST- WY !Active 

Century Link 260 United Midwest 1595 UNITED TELCO WEST 

Century Link 260 United Midwest i1811 UNITED TELCO MO - MO 

Century Link 260 United Midwest 

Windstream 060 Valor 

Windstream 060 

1

valor 

j1165 I WINDSTREAM TELECOMM - OK Windstream 060 Valor 

Windstream 060 
Windstream 060 Valor 1164 WINDSTREAM TELECOMM NM #1 
Windstream 060 Valor 1193 WI 

BillToMobile 955 Verizon Mobile ZZOl Bill to Mobile Verizon 

Verizon North (NYNEX) 002 Verizon North - New England 9102 BELL ATLANTIC N - NE 

Verizon North (NYNEX) 

Verizon North (NYNEX) 

Verizon North (NYNEX) 

Verizon North (NYNEX) 004 
Verizon North (NYNEX) 004 Verizon North - New York 5130 VERIZON NEW YORK-NY 

Verizon East 011 Verizon South - DC 9211 BELL ATLANTIC DC INC 

Verizon East 011 Verizon South - DC 5020 VERIZON WASH - DC 

Verizon East 010 Verizon South - DE 9210 BELL ATLANTIC DE INC 

Verizon East 010 Verizon South - DE 5010 VERIZON DELAWARE DE 

Verizon East 012 Verizon South - MD 9212 BELL ATLANTIC MD INC !Active 
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Verizon East 012 Verizon South - MD 5030 VERIZON MARYLAND MD 

Verizon East 006 Verizon South - NJ 9206 BELL ATLANTIC NJ INC 

Verizon East 006 Verizon South - NJ 5120 VERIZON NEW JERSEY 

on East 008 Verizon South - PA 9208 BELL ATLANTIC PA INC 

Verizon East 008 Verizon South - PA 0169 VERIZON NORTH-PA/GTE 

Verizon East 008 Verizon South - PA 0170 VERIZON NORTH-PA/GTE 

Verizon East 008 Verizon South - PA 0201 VERIZON NORTH-PA/GTE 

Verizon East 013 Verizon South - VA 9213 BELL ATLANTIC VA INC 

Verizon East 013 Verizon South - VA 5040 VERIZON VIRGINIA VA 

Verizon East 913 Verizon South - VA (old GTE) 4337 VERIZON SOUTH-VA/GTE 

Verizon East 813 Verizon South VA (GTE/Conte!) 0233 !VERIZON SOUTH-VA/GTE 
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