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Introduction to Talygen 
 
Talygen is the worldwide leader in Business Management Automation. Talygen's integrated suite of 
services and processes allows businesses to manage all of their core workflows via our cloud based 
Software as a Service (SaaS) application. Talygen allows Companies to automate, regulate and, 
enforce their corporate processes.  
 
Talygen empowers businesses and their employees to manage the full set of corporate tasks 
without having to install specialized software for each of them. With its wide variety of features, 
easy to use concepts and enhanced functionality, it allows end to end process management and 
seamless communication between all stakeholders in a project or business. In today's competitive 
business environment, successful companies are constantly challenged with managing the entire life 
cycle of a project efficiently and transparently. With Talygen, companies now have more ways than 
ever to make that happen. 
 
Talygen offers a huge suit of powerful modules to seamlessly manage every type of project. This 
cloud based system offers its website, desktop, and phone applications so that you can manage your 
project from anywhere. The system is also integrated with project tracking software; screenshots 
and time tracking that enables you and your clients to have an outright view of your operational 
project.  Above all, it enables you to custom create and manage your appointments through 
appointment calendar. Moreover, the software can be customized in such a manner that it can 
integrate with any 3rd party software so there is maximum return of investment for your business.  
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Project Requirement  

1. Case Management  
Talygen allow users to acquire data, track reimbursements, and view automated reports of clients 
and projects. The system facilitates client related information in the CRM system. It is a robust and a 
flexible system where the users can create and manage their office branches and working shifts.  
 
The system allows the users to transfer/set clients for different projects. Talygen has designed a 
Client Portal System that boosts communication and improves sharing (of digital files, services, and 
information) with clients. The unique Client Login feature, which gives control panel access to 
clients, allowing them to seamlessly track the progress of a project. It also enables company admins 
to interact with their team and clients via the Message Board module to share documents, files, and 
reports. Talygen’s large suite of modules allows fully seamless management of all clients. The 
system is capable of managing an Order of Selection process, which includes:  
 

a) Creating a client to established priority groups. 

b) The company admin has the authority to assign privileges to the client so they can be 
assigned roles to meet the requirements of the company.  

c) Talygen allow users to create project/task priority. The admin has the authority of assigning 
the privileges/roles for users. The notifications/emails can be custom created and scheduled 
to be auto sent to the recipient.   

 

Talygen allows prioritizing groups/projects, which can be opened or closed in order to meet the 
requirements of the estimated cost or the budget. The client can participate in deciding the cost of 
the project through the live chat/socialize module.  

Talygen offers a comprehensive Resource Scheduling Solution to seamlessly schedule work for 
employees and manage them in the most productive manner. The admin/manager can check the 
availability and assign tasks to the resources. They can also assign the due date and time for tasks. 
The items in this category includes: 

a. Users can work with/edit/customize the employment status of the users. It can be created 
opened or closed. 

b. All actions of the clients/members will be recorded in the system which can be retrieved at 
any time as needed by the user.  

c. Users can analyze the details of the projects and the client through the CRM module of 
Talygen at any time.  

d. Clients can interact with the project managers/admin via the live chat module. They can also 
add notes/comments to any project.  

e. The user can manage the details/information related to the service provided by the client.  

f. The user can use the employee management and resource scheduling modules to manage 
the employees of the company.  

 

Talygen allows users to generate any report based on projects, users, clients, and may more.  

http://blog.talygen.com/
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2. Application Security and Administrative Functions   
Talygen offers the roles/privileged functionality to admins. When creating a new user, company 
admins are able to set privileges and roles based on business rules set by the company. These roles 
can be also reconfigured as needed when a user’s role changes within the company. Once, the role 
has been assigned users will have access to only modules needed for their position.  

Every staff member is set up with a secured login by the admin. The company admin acts as the 
system administrator in the Talygen system.  

a. Roles can be assigned to the users of a company by the company admin.  

b. The admin can configure the roles by accessing the following features on the system:  

i. Configure the visible screens.  
ii. The field’s modification as per their requirements with the custom create fields and 

column functionality.   
iii. Configure the reports to be viewed by the user.  
iv. Set the session time out feature. 
v. Set and configure the data validation criteria for the user. 

 
c. Talygen allows admins to create a user. Once the user has been created and the roles have 

been assigned, the user will be able to operate and work within his account. The profile 
security will be based on the unique login credentials set up by the company.  

d. The user can create, modify, and delete commonly used dropdown text as per their 
requirements in the system.  

e. The user can at any time modify business processes/rules by program to meet their 
requirement.  

f. The admin can configure settings for users, preventing or limiting a back dating of selected 
items. 

g. The user can anytime select a section of the user’s work and review it.  
 

Talygen offers a report module where a record of actions taken in the system is saved. The reports 
can be searched and generated at any time by the user.  

 3. Financial  
Talygen allows users to import and export files in .CSV, Excel, and Microsoft Word formats. Talygen 
offers billing and invoicing software, which are highly intuitive and simple to use. The system is a 
process-driven billing solution that automates invoicing; connects sales, financial systems, project 
delivery, financial reporting, and much more. It facilitates the arduous process of paying bills for 
projects automatically, thereby eliminating the paperwork and information management 
complexities. The invoicing software generates an online invoice within seconds. The feature rich 
module offers numerous functionalities such as setting up invoicing cycles, budgeting projects, 
creating invoice templates, adding items, cost, discounts, generating invoices for clients based on 
the project, and much more. It also allows its users to send an invoice to multiple or specific clients 
at once. 

http://blog.talygen.com/
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4. Reports  

Talygen offers a robust and innovative Reporting Solution. The report module empowers businesses 
to track progress, control expenditures, and increase revenue. It offers a detailed inventory of 
reports for all modules. The report module helps to keep a track of projects, teams, and project 
profits. Company Owners can view the time tracked by employees to get the current status of on a 
specific project. They can review billable and non-billable hours tracked by users on different 
projects. All reports will be available on your computer screen. Users can import and export files 
through the system in CSV, Excel, Microsoft Word, and other formats.  
 
Below are some of the features of the Talygen reporting module: 
 

1. The Business Intelligence Report provides information details to efficiently monitor data 
2. Offers pre-defined search fields to search report  
3. Run modules wise reports  
4. Users can custom create reports to meet their needs  
5. Offers beautifully rendered Visual Illustration via the Graphical View option  
6. It enables user to better understand the project progress.  
7. Quick and cost effective  
8. View and generate custom reports, including reports for invoices, employees, attendance, 

projects, customers, and more 
9. Track progress, profitability, and other metrics 
10. Monitor billable hours and expenses 
11. Filter reports based on categories, users, and various other parameters 

5. Accessibility  
Talygen can be configured to create interface capabilities to devices. The enhancements can be 
done to assist individuals with visual impairments. The system can be custom created to 
accommodate screen reader software.  

6. User Interface  
Talygen offers a robust tool which offers a graphical user interface (GUI) for the entry of data into 
the system. The names and naming conventions of these business process input forms in Talygen 
can be customized to meet the needs of NCBVI.  

7. Navigation and Design  
Operating Controls  
Talygen can work directly with any browser. The system can work on any operating system.   
 
Messages  
Talygen provide feedbacks to the user in the form of error messages and messages indicating 
successful completion of functions.  These messages are in the form of a pop-up on the screen.  
 
Statements of Policy  
In the areas where Talygen denies an activity, the screen will display a message that clearly indicates 
the denied action.  

http://blog.talygen.com/
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8. System Attributes  
Database and Data Attributes  
Talygen provides the real- time updates. 
 
Real-time Updates  
Talygen provides real-time (immediate) updating of data files. 
  
Printing  
To print, a user only needs to export/import the files to be printed. The forms can be printed in any 
format needed, such as a form, letter, or report.  
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Technical Requirements  

1. Business Continuity Planning and Disaster Recovery  
Talygen always has a backup application already in place. In case a server goes down, we have 
another service which is always ready to continue business planning. The recovery is started as soon 
as the server goes down.  

2. Data Ownership and Accessibility   
Testing of data migration must be done in advance. Whenever we do the migration of the data, 
proper testing will be done on the migrated data.  

For the security and surety that the data is not lost, Talygen stores the data in the cloud.  Talygen 
maintains a continuous backup of the database, it is always running and supports the storage of the 
data.  

3. Data Storage, Replication, and Backup  
Talygen provides the world’s most advanced Business Management Automation (BMA) Enterprise 
Cloud Applications for desktop, website, and mobile users. It will transform your business through 
innovative productivity tools Service. Users can share documents with both their team and clients. 
In addition to simply sharing them, there are advanced options like versioning of the documents so 
a history can be maintained. The document storage module is used for storing files, sharing files, 
keeping off-site file backups, and remotely accessing files through Talygen.  
 
Below are some features of the document storage system of Talygen: 
 

1. Admins can configure/divide the net available storage space between users, giving them a 
personalized storage space.   

2. Company admins can divide and allot storage space for screenshot, files, and document 
storage.  

3. Promotes work collaboration by giving client’s storage space. 
4. The system provides a hassle- free folder and file preview to users. We offer the traditional 

tree view of Windows to view the folders and files in it. 
5. Easily share files with others users.  
6. Users can create unlimited folders in their allotted storage spaces.   
7. Talygen provides explicit versioning system for backups.  
8. Users can simply save any document or file on the cloud and access it anytime, anywhere 

through any of our applications.  

4. Hosted Environment  
Talygen can be integrated with most any software. Presently it is integrated with a number of 
applications. Below are just some of the applications currently integrated with Talygen: 

1. Basecamp 
2. Cloud Storage  
3. Email (Popup 3)  
4. Freshbooks 

http://blog.talygen.com/
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5. Microsoft Project Plan  
6. Outlook 
7. Quick Books  
8. Salesforce  
9. Twillio  
10. Trello  
11. And many more… 

 

a. Three Environments  
Talygen follows a systematic method for working on projects. It follows the three 
environment system where initially testing is done, after which comes the staging part, then 
the project goes to the live servers once everything has been signed off on. Talygen provides 
training during staging of the application.   

 
b. Hardware  

Talygen can smoothly work on any PC, laptop, mobile phone, or tablet. The system has 
website, desktop, and mobile phone applications through which the user can anytime login 
to their account and work on Talygen.  

 
c. Internet Connectivity  

The basic necessity of working on Talygen would require an internet connectivity. However, 
if a mobile user is unable to connect, any changes made within the app will be updated when 
the user is online again. 

 
d. Browser Compatibility  

Talygen is an all browser friendly system. It works well on the latest browsers such as 
Microsoft Internet Explorer, Safari, Firefox, and Chrome, including all currently supported 
versions. The system performs well through its mobile application on iPhone, Android, 
Blackberry, and Windows Phone.  

 
e. Performance  

Talygen does the load testing after the security testing has been done to check the 
performance meets expectations.  

 

5. Maintenance  
Talygen is integrated via the cloud, so the user doesn’t require any installation. Future updates are 
all done automatically. Moreover, the system can be updated, enhanced, and modified according to 
the requirements of the user.  
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Talygen Experience and Past Performance 
 

Founded in 2013, Talygen Inc. was incorporated in Wyoming at 1712 Pioneer Avenue Suite 101, 
Cheyenne, WY 82001.  Talygen has implemented their SaaS solution time and time again with many 
companies, both large and small, internationally and domestic.  It has successfully been 
implemented with corporations who manage offsite contractors with as few as 30-40 users to as 
many as thousands.   
 
Most Talygen customers are able to save over 80% through cloud subscription costs.  A customer 
with over 150 employees, in 3 countries, replaced 6 separate cloud applications with Talygen.  Over 
1,500 companies have now used Talygen, and the number continues to grow substantially each 
month.    
 
Through ongoing training, the entire support team remains up to date on the entire Talygen 
application.  This allows them to provide top tier service and support to all Talygen users every 
single day. 
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Problem Escalation 
 
Following implementation by your personalized implementation team, you will have a support team 
assigned to you at the time of contract execution.  Talygen offers a wide variety of ways for clients 
to reach the support team.  We offer 24/7 support availability at our website, 
https://talygen.com/support.  You can also reach the team directly at the email address 
support@talygen.com.  Below are the many ways users can contact the Talygen support team. 
 
Live Chat 
The Talygen Live Chat option is available throughout the Talygen website at https://talygen.com.  
 
Phone 
Users can request a call back from a support team member at 650-800-3850.   
 
Email 
Users can contact the support team via email at support@talygen.com.  
 
Website 
The Talygen support website, https://talygen.com/support, has a number of articles in the 
Knowledge Base, videos, and FAQ’s available. 
 
Ticket Creation 
Users can also submit a ticket to the support team via the website at https://talygen.com/Post-
Ticket.  During regular business hours, users can expect to receive a reply from the support team 
within an hour of ticket submission.  
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Talygen Security Procedures 

Security Requirements/Data Protection and Controls 
 

Talygen’s Data Protection and Control system is integrated with Microsoft’s Azure Cloud Service. It 
promises to transform your business through innovative productivity tools and business 
applications, and offers state of the art modules. Talygen utilizes multiple services to maintain 
automated backups on a regular basis so there is no threat of data loss. Along with that we provide 
fully maintained security procedures and contingency plans that are currently in place.  
 
Note –Backup and Restore Policies are outlined at the end of the document.  
 
We offer the following services for data protection and control: 
 

A. Talygen provides physical, administrative, and technical data security. We offer 
framework similar to Control Objectives for Information and Related Technology (COBIT), 
which is the highest industry standard for information security, and ensures the full 
safety of the manner in which data is collected, accessed, used, stored, processed, and 
disposed of.  

B. We ensure that state data does not get mixed with contractors or other client’s data. The 
data security is done through the proper application of compartmentalization Security 
Measures.  

C. We use MD5 and SHA1 hashing to protect state data in transit over networks and state 
data at rest within the system.  

D. Talygen has relevant logging parameters for systems supporting the products and 
services so the company can monitor user access activities, authorized and failed access 
attempts, and critical information security events as recommended by information 
security standards.  

E. Our logging system is fully capable of retaining the aforementioned logs in case of 
questionable activity for investigation.  

F. The data security system in Talygen ensures that the system and network landscape are 
separated by properly configured and updated firewalls to preserve the protection and 
isolation of data from unapproved access along with the dissociation of production and 
non-production environment.  

G. The Talygen system does not allow any unsolicited or unauthenticated network traffic. 
H. Talygen reviews the aforementioned network connections at regular intervals, 

documenting and confirming the business rationale for the use of all service, protocols, 
and ports.  

I. Talygen establishes policies and methods to execute and maintain mechanisms for timely 
vulnerability testing of operating systems, application, and network devices. These 
testing systems are intended to recognize out dated software versions, lost software 
patches, device or software misconfigurations, and to validate assent with or divergence 
from the company’s security policy.  

http://blog.talygen.com/
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J. The Talygen system enforces powerful user authentication and password restrained 
measures to reduce unauthorized access to sensitive data. 

K. The Talygen system ensures that all sensitive data under our services is not processed, 
transferred, or stored outside the United States.  
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Talygen Backup and Restore Policies 
 

Full Backups: Every Sunday @1AM CST 
Database Name: Live Database 
Data Loss: <15 Minutes  
Recovery Time: 30 Minutes   
Backups:  Weekly  
 
Differential Backups: Every day @12 AM CST 
Database Name: Live Database 
Data Loss: <5 Minutes  
Recovery Time: 15 Minutes   
Backups:  Daily  
 
Transaction Log Backups: Every 1 hour 
Database Name: Live Database 
Data Loss: <2 Minutes  
Recovery Time: 5 Minutes   
Backups:  Every Hour  
 
High Availability Features:  
Implemented Transactional Replication feature in our Talygen environment for maintaining the 99% 
data uptime.  Talygen maintains the replicated database in Microsoft SQL Azure (SQL Cloud). 
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Attachment A Revised 

Option 1: SaaS Solution 

 

Requirements Traceability Matrix (RTM) 
Request for Proposal Number 5208Z1 

 
Each of the items in the Detailed Technical Requirement Matrix in the table below requires a 
response of one of the following options: “Yes”, “Customization Required“, “No”, and “Alternate”. 
Bidders must respond to the Detailed Requirements Matrix using the matrix format provided and 
should not change the order or number of the requirements. 
 
The RTM should indicate how the bidder intends to comply with the requirement and the effort 
required to achieve that compliance. It is not sufficient for the bidder to simply state that it intends 
to meet the requirements of the RFP.  The Commission will consider any such response to the 
requirements in this RFP to be non-responsive. The narrative should provide NCBVI with 
sufficient information to differentiate the bidder’s technical solution from other bidders’ 
solutions. Explain each response and describe how the proposed solution meets each 
requirement and enhances or improves on the current system.   
 
Check as many boxes as appropriate  per requirement, providing pertinent information for each 
sub-requirement.  If Oral Interviews/Presentations and/or Demonstrations are requested, you 
may be asked to demonstrate each item marked as “Yes”, “Customization Required “, or 
“Alternate”. 

 
The Bidder Response box should be completed if the response to the requirement is “Yes”, 
“Customization Required”, or “Alternate”. Bidders may also use it with “No” responses if 
desired.  Bidders must provide a response directly in the matrix, using as much space as 
needed. Below is a brief definition of each response option. Bidders should carefully read the 
response definitions as these responses, as well as the entire response to this RFP, will become 
part of any resulting contract with the awarded contractor.  

 

Yes 
Yes, requirement is met and demonstrable in the current release of the product(s) 
proposed in the bidder’s response to this RFP, without manipulation of fields, forms, 
or the need to add fields or tables to the system. 

Customization 
Required 

The requirement is not completely met by the product(s) included in the proposed 
solution but can be met with some customization. Bidder should indicate whether 
the requirement can be met by the go-live date and describe any other specifics that 
will aid in evaluation. 

No 

No, the requirement is not or cannot be met by the product(s) included in the 
proposed solution. A response of “No” to a requirement does not eliminate the 
bidder’s proposal from consideration. All proposals meeting the mandatory 
requirements set forth in Section II.N will be evaluated and scored by the evaluation 
committee. 

Alternate 

The “Alternate” option is appropriate when a requirement can be met through a 
separate module or if the module is not included in the fixed price cost proposal. In 
such a case, it is recommended that the bidder note this in the cost on the Optional 
Cost Proposal.  



Page 2  

SPB RFP Revised:  07/01/2014 

General Statement of Requirements 

NCBVI intends to award to a single contractor to provide, operate, and support a customized web-based SaaS CMS that accepts 
and processes client information in real-time and provides cutting edge technology that is accessible, easy to understand, and 
provides history. The system should be able to create various reports and to provide features that allow ease of use.  

RTM # System Architecture and Features Yes 
Customization 

Required 
No Alternate 

SAF-1 
Bidder should provide a high-level description (and optional diagram) of 
their proposed system to provide a centralized CMS 

✓    

Bidder Response:  
Talygen allow users to acquire data, track reimbursements, and view automated reports for clients and projects. The system facilitates 
client related information in the CRM system. It is a robust and a flexible system where users can create and manage their office 
branches and working shifts. 

SAF-2 Bidder should describe how their system allows 

 Archiving and purging of records based on retention schedules 

 Retrieval of archived records  

 Real-time electronic signature capability 

 Easy passing of information to calendars and emails 

 Easy access to general documents (e.g., NCBVI Policies and 
Guidelines) 

 Allows work on multiple open documents, multiple clients, and/or 
multiple forms at the same time  

 Provides spellcheck for documents and free-form data entry 
fields 

 Interface with postal address verification software to validate 
postal addresses 

 Interface with SSA to automate verification of SSNs and SSI/ 
SSDI recipients 

 

   ✓ 

   ✓ 

 

   ✓ 

   ✓ 

 

   ✓ 

   ✓ 

 

   ✓ 

 
 
 

          ✓ 

 

 

 

 

 

 

 

 

         ✓ 

          
 
 
 
 
 
 
 
 
 
 
 

    
 

Bidder Response:  
Talygen has designed a Client Portal System that boosts communication and improves sharing of digital files, services, and 
information with both clients and team members. The unique Client Login feature, which gives Control Panel access to clients, allows 
them to seamlessly track project progress. The system offers the functionality of documents spellcheck and the ability to custom 
create fields and reports. 
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Project Requirements 

The awarded contractor must, at a minimum, continue to provide the current services to clients and NCBVI staff.  

RTM # Case Management Yes 
Customization 

Required 
No Alternate 

CM-1 Bidder should describe, and provide diagrams and/or screen shots to 
show, their system’s workflow set up and processing, particularly as 
used to 

 Assign unique, sequential case # 

 Require unique SSN (or assignment of a ‘proxy’ SSN) 

 Enter various client information (e.g., demographic, eligibility, 
closure) 

 Manage an Order of Selection process which includes: 
o assignment of clients to established priority groups  

o system edits related to restricting movement of 

clients beyond eligibility status when in a closed 

priority group 

o notification to clients concerning priority group 

assignment and resulting service restrictions  

 Assign and advance status of a case 

 Create authorizations only at appropriate stages in the case 
management process 

 Apply restrictions for case closure  

 Apply requirements at time of closure (e.g., identification of 
no-cost services) 

 
 
 

    ✓ 

    ✓ 

   ✓ 

 
 

   ✓ 

   ✓ 

 

 

   

 

 

 

   ✓ 

   ✓ 

 
 
 
 
 
 
 
 
 
 
 
 
 

          ✓ 
 
 
 

  
 
 

 

 

 

 

 

 

 

   

 

      ✓ 

 

      ✓ 

Bidder Response:  
Talygen allows the users to create sequential cases and emails for their work. The client can enter various information specific to the 
client. The user can create and manage the order of selection process for the project. The company admin can also assign roles with 
privileges and restrict users from viewing certain areas. 
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RTM # Case Management (cont.) Yes 
Customization 

Required 
No Alternate 

CM-2 Bidder should describe, and provide diagrams and/or screen shots to 
show, the structure, functions, configurability, and processes of their 
system to handle client information, to include 

 Providing flexible search (e.g., partial name, status, case #, 
address book #, alias, SSN) for clients 

 Allowing summary view of a case, with essential information 
and links  to additional detail for each item of information 

 Allowing views of selected client items (e.g., client narrative, 
status history) without displaying the entire client record 

 Providing successful completion and informative error 
messages 

 Providing help screens and dropdown menus with valid codes 
and descriptions 

 Allowing generation of letters or documents that are 
compatible with MS Office and customizable 

 Allowing the ability to link to the State’s ECM for emails 
and/or electronic documents associated with a case 

 Storing and retrieving all documents associated with a case – 
these will be read-only 

 Retaining case history for a client, including  
o All counselors and transfer information  
o Maintenance of multiple cases for a client as separate 

records 
o Tracking employment services provided by staff 
o Tracking assistive technology service outcomes 
o Contact information and notes – including for closed 

cases 

 Allowing user to set up their own reminders/ticklers 

 Displaying search results for clients/cases 
 

 
 
 

    ✓ 

 

    ✓ 

 

    ✓ 

    ✓ 

 

    ✓ 

 

    ✓ 
 
 
 

    ✓ 

 

    ✓ 

     

    ✓ 
 

    ✓ 

 

    ✓ 

    ✓ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

           ✓ 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

        ✓ 

Bidder Response:  
Talygen offers search options on various screens within the application. It offers reports regarding various projects and its work 
progress. Users receive messages regarding the successful completion of the project through messages. The system provides a user 
manual and can easily generate dropdown menus with valid codes and descriptions.  
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RTM # Case Management (cont.) Yes 
Customization 

Required 
No Alternate 

CM-3 

Bidder should describe, and provide screen shots of, their system’s 
workflow set up and processing of caseloads, particularly as used to  

 Organize and manage client caseload for rehabilitation 
professionals throughout various office organizational 
structures 

 Accommodate transfer of clients between authorized staff 

 Ability to use selected client information for a new case 

 Display caseload  and case status  

   
 
 
 

     

 

 

    

 

    ✓ 

    ✓ 
  
 
 
  

✓ 

 

✓ 
 

  

Bidder Response:  
Company admins hold the responsibility and authority to accommodate t h e  transfer of clients between the users. The admin can 
also use selected client information for fresh cases. The system displays the information regarding the case status and case load. 

  



Page 6  

SPB RFP Revised:  07/01/2014 

RTM # Case Management (cont.) Yes 
Customization 

Required 
No Alternate 

CM-4 Bidder should describe, and provide screen shots to show, the 
functions, configurability, and processes of their system to allow 

 Creation of a case with minimal information, assigning next 
sequential case # and appropriate status 

 Flagging of cases for various situations (e.g., over age 80, 
significant disability, receiving SSI/SSDI) 

 Notification/alert (ticklers) 
o Prior to upcoming deadlines for actions  
o Prior to upcoming client milestones (e.g., client turns 

19) 
o With prompt to send inquiry or follow-up when 

information has not been submitted 
o When certain closed or extended employment cases 

need review 
o When case has had no activity for a predetermined 

length of time 
o When creating a medical authorization for a client with  

medical coverage 

 Entry of new information or results of reviews 

 Generation of letters of eligibility determination 

 Creation and retention of individualized plans for employment 
(IPE) 

 Creation and retention of multiple amendments to IPEs  
 

 
 

    ✓ 

 

    ✓ 

 

    ✓ 

    ✓ 

    

    ✓ 

     

    ✓ 

    ✓ 

  

  

    ✓   

   

    ✓ 

 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

        ✓ 

 

        ✓ 

 

 

        ✓ 
 

Bidder Response: 
Talygen allows users to create flag records and assign sequential cases. The user can custom create notification alerts and schedule 
them to meet their needs. They can enter new information and review the results. Company admins can create new individualized 
plans for employment. 

  



Page 7  

SPB RFP Revised:  07/01/2014 

RTM # Case Management (cont.) Yes 
Customization 

Required 
No Alternate 

CM-5 Bidder should describe, and provide diagrams and/or screen shots to 
show, the structure, functions, configurability, and processes of their 
system to handle vendors and services, allowing 

 Retention of historical vendor data 

 Flexible search (e.g., partial name, within parameter-limited 
area) for vendors, with display of all contact information and 
addresses 

 Generation of authorizations/purchase orders for services, to 
include: 

 Provision of dropdown lists of service options to be selected 

 Addition and retention of description to supplement system’s 
dropdown lists of service options 

 Selection of the correct fee to assign to an authorization, 
depending on the vendor, service type, and date(s) of service. 

 Ability to enter multiple line items 

 Completion of authorizations/purchase orders 

 Allow voiding of authorizations/purchase orders 

 Grouped authorizations to purchase items/services for 
multiple clients and associate those costs with multiple 
caseloads and clients covered by the grouped authorization 

 Generation of notifications to administrator  
o For delivered services 
o For authorizations/purchase orders more than a 

predetermined # of days old 

 Display of search results for authorizations/purchase orders  

 Set status of backdated authorization to ‘on hold’ until 
approved or denied 

 
 
 

    ✓ 

    ✓ 

 

 
 

    ✓ 

    ✓ 

 

    ✓ 

    ✓     

    ✓ 
     
 

    ✓ 

 

 

    ✓ 

    ✓ 

    ✓ 

 

 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

          ✓ 

  
 
 
 
 
 
 
 

         ✓ 
 
 
 
 
 
 
 

        ✓ 
 
 
 
 
 
 
 
 
 

Bidder Response:  
The system holds data and reports related to old vendors. The user can estimate the fee to be assigned to an authorization, 
depending on the vendor, service type, and date(s) of service. Talygen allows the user to enter multiple line items. 
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RTM # Application Security and Administrative Functions Yes 
Customization 

Required 
No Alternate 

AS-1 
 

Bidder should describe, and provide screen shots to show: the 
administrative functions and processes of their system, to include 
allowing the NCBVI Administrator to 

 Define role profiles to designate specific permissions for staff 
member access 

 Configure: 
o Which screens are visible to staff based on role profile  
o Which fields (including vendor address book number) 

can be modified, based on role profile 
o Which reports can be requested by staff based on role 

profile  
o Session time out feature 
o Data validation criteria 

 Add, modify, and remove individual users or user profile 
security levels 

 Add, modify, and remove commonly used dropdown text  
items (e.g., for services), help narratives, and data elements 
on screens/forms 

 Set or modify business processes/rules by program 

 Prevent or limit back dating of selected items (e.g., status 
change, eligibility) 

 Randomly select a portion of a counselor’s caseload for 
review, based on selected parameters (e.g., status, date 
range) 

 
 
 

    ✓ 
 
 

    ✓ 

    ✓ 
 

    ✓ 

    ✓ 

    ✓ 

    ✓ 
 

    ✓ 
 
  
 

    ✓ 
 

    ✓ 
 

   
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

         ✓ 
 

Bidder Response:  
Company admins can assign roles to individual users. The user can also keep information specific to the vendor. In the even the user 
does not see a necessary field, he/she can custom create their own field. The names and naming conventions of these business 
process input forms in Talygen can be customized to meet the needs of NCBVI. 
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RTM # Application Security and Administrative Functions (cont.) Yes 
Customization 

Required 
No Alternate 

AS-2 
 

Bidder should describe, and provide screen shots to show the 
administrative functions and processes of their system, to include 

 User authentication 

 Application security features and levels 

 Searchable audit trail of user actions  

 Retention of historical profile information (i.e., a  record in the 
system of who and when changes and updates to client files 
are made) 

 Maintenance of district office contact information 

 Filtering and sorting of authorization lists by various 
parameters  

 
 

    ✓ 

    ✓ 
 

    ✓ 
 

    ✓ 

    ✓ 
 

   
 
 
 

        ✓ 
 

Bidder Response:  
The Talygen system enforces powerful user authentication and password restrained measures to reduce unauthorized access to 
sensitive data. The user login credentials are given to the user. Only, through a valid login credential the user can operate his/her 
account.  

AS-3 
 

Bidder should describe their system’s ability to comply with amended 
Rehabilitation Act of 1973 to maintain confidentiality of client 
information.  

    

        ✓ 

Bidder Response: The system is fully compliant with the confidentiality act of 1973. 

AS-4 
 

Bidder should describe their system’s ability to allow  

 user to exit a session and elect to save or discard all 
previously unsaved entries 

 global updating of select demographic information 

 simultaneous access to multiple clients and/or forms 

 

    ✓ 
 

    ✓ 

    ✓ 

   

Bidder Response:  
Talygen provides the option of configuring the check option which saves the session and notifies you. The user can switch it on to get 
the session details and switch off in case the user doesn’t wants it. 
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RTM # Financial Yes 
Customization 

Required 
No Alternate 

FIN-1 Bidder should describe, and provide examples of, their 

 Budget tracking by program, by various fiscal periods, by 
location/district 

 Rolling of remaining budget balances from previous period to 
current period 

 Authorization/purchase order for services/payments by role for 
view/distribution of funds to caseload or district office 

 Alerts/restrictions to prevent exceeding budget for 
authorizations and payments 

 

    ✓ 
 

    ✓ 
 

    ✓ 
 
 

 
 
 
 
 
 
 

           ✓ 
 

  

Bidder Response:  
Talygen’s Billing and Invoicing software’s are highly intuitive and simple to use. Our system is a process driven billing solution that 
automates invoicing, connects sales, financial systems, project delivery, financial reporting, and much more. 

FIN-2 Bidder should describe, and provide examples of, their 

 Audit trails for expenditures and tracking against budget 

 Reconciliation reporting  

 Ability to trace a payment back to the original transaction 

 Ability to provide specific details of a transaction and 
associating  it with authorizations/purchase orders and 
case/caseload 

 
 

    ✓ 

    ✓ 

    ✓ 
 

 

           ✓ 
 

  

Bidder Response:  
Audit trails and the budget tracking can be easily done via the billing and invoicing modules within the system. It also allows the 
reconciliation of reporting. 

FIN-3 Bidder should describe how their system can be configured to reflect  
business rules to allow or restrict  

 Modification to unpaid authorizations/purchase orders 

 Voiding/deleting/modifying paid authorizations/purchase 
orders 

 Authorization or payment on closed cases 
Describe how the system documents authorization/purchase order 
revisions. 

 
 

    ✓ 

    ✓ 
 

 
 
 
 
 

            ✓ 
 

  

Bidder Response:  
Talygen offers the roles/privilege functionality to company admins. Based on specified business rules, users will be allowed the option 
to void, delete, or modify payments based on their assigned role. Full control is in the hands of the company admin who assigns the 
privileges to the user.  

RTM # Financial (cont.) Yes 
Customization 

Required 
No Alternate 
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RTM # Financial Yes 
Customization 

Required 
No Alternate 

FIN-4 Bidder should describe their system’s ability to roll up agency-defined 
service category financial data into RSA-2 Service Codes for federal 
required reports. 

    ✓ 
 

   

Bidder Response: This can be done through the system. 

FIN-5 Bidder should describe how their system encumbers the dollar 
amount of authorizations/purchase orders. 

    ✓ 
 

   

Bidder Response: 
Talygen allows users to configure the currency settings from the company setup.  

FIN-6 Bidder should describe how their system allows for policy requiring 
client participation in the cost of specified services.  

 

    ✓ 
 

   

Bidder Response:  
Talygen’s client login module allows for an unlimited number of client logins based on the organization’s needs. When a client is given 
control panel access they are able to seamlessly track project progress. The client can create and manage the quotes and invoices 
for a project based on their needs. 
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RTM # Payment Processing Yes 
Customization 

Required 
No Alternate 

PMT-1 Bidder should describe their system’s 

 Ability to generate .csv transaction files of financial items to be 
sent to the State’s accounting system 

 Ability to accept .csv files with information from the State’s 
accounting system  

 Maintain an audit trail of transactions sent to the State’s PFC 

 

    ✓ 
 

    ✓ 
 

    ✓ 

   

Bidder Response:  
Talygen allows users to import and export files in .CSV, Excel, Microsoft Word, and other formats. This can be easily done via the 
billing and accounting module.  

PMT-2 Bidder should describe their system’s 

 Handling of payments to clients or vendors based on 
authorizations or purchase orders 

 Creation and handling of vouchers 

 Generation of financial transaction records 

 Creation of invoices for service suppliers  

 Handling of refunds from suppliers 

 

    ✓ 
 

    ✓ 

    ✓ 

    ✓ 

    ✓ 

   

Bidder Response:  
Talygen allows users to handle client and vendor payments based on authorizations or purchase orders. Users can create and 
manage vouchers, generate financial transaction records, and create invoices. Users also have the ability to manage and issue 
refunds as needed. 

PMT-3 Bidder should describe their system’s  

 Authorization of vendors as active and eligible for payment, by 
role permissions 

 Retention of historical vendor data 

 Approval or payment for delivered service 

 Ability to restrict payment to only active vendors (verified at 
time of authorization and payment) 

 Allow full or partial payment to vendor 

 

    ✓ 
 

    ✓ 

    ✓ 

    ✓ 

    ✓ 

   

Bidder Response:  
Vendor authorization is dependent upon assigned privileges. Approval of the payments can be done. The system records details 
related to the restricted payment for delivered services. 
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RTM # Reports, Statements, and Printing  Yes 
Customization 

Required 
No Alternate 

RS-1 Bidder should describe their ability to provide reports (see detail in 
Appendix A), to include 

 Processing necessary to produce all Federal required reports 
o RSA 911 Report 
o RSA 7-OB Independent Living Services 
o RSA 2 Program Cost Report 
o RSA 113 Status Tracking  

 Online availability and on screen manipulation (e.g., sorting, 
reordering of columns) 

 Acceptance and use of date, program, and location parameters  

 Ad hoc reporting capability 

 Saving new/ad hoc reports for future use 

 Exporting 

 Accounting/revenue breakdown 

 Properly formatted printing 

 Reports to be read-only 

 
 
 

    ✓ 
 

    ✓ 

    ✓ 

     

 

    ✓ 

    ✓ 

    ✓ 
 

    ✓ 

    ✓ 

 
 
 
 

           ✓ 
 
 

    ✓ 

    ✓ 
 

 
 

           ✓ 
 

  

Bidder Response:  
Talygen offers a robust and innovative Reporting Solution. The report module allows users to track progress, control expenditures, 
and increase revenue. The system can be customized to create any type of report needed.  

RS-2 Bidder should provide samples that show the formats of the following 
major reports (at minimum) 

 Client Caseload Info 

 Payment and obligation ledger 

 Daily general ledger 
o Obligation 
o Payments 
o Grant info 

 Reconciliation of payments 

 
 

    ✓ 

    ✓ 
 
 
 
 

    ✓ 

   
 
 
 
 

    ✓ 

    ✓ 

    ✓ 
 
 

Bidder Response:  
The Talygen reporting module has the ability to generate all of the required reports and then some.  
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RTM # Reports, Statements, and Printing (cont.)  Yes 
Customization 

Required 
No Alternate 

RS-3 Bidder should describe their system’s ability to  
 Allow a user to create and store customized documents 

(templates) that can be populated with data from the 
database, and auto filled when possible 

 Auto fill district office address on letterhead 
 Create a mailing list 
 Print envelopes and labels 
 Print reports in large font or Braille 

 

    ✓ 
 

    ✓ 

    ✓ 

    ✓ 

    ✓ 

 
 
 
 
 
 
 

             
 

  

Bidder Response:  
All of the above requirements can be met with no problems at all. 

RS-4 Bidder should describe their system’s ability to  
 Allow a user to print or extract a complete case record or case 

summary to common formats (accessible PDF, RTF, HTML, 
Word) 

 Allow a user to print an entire IPE or selected amendments 
 Allow a user to print an authorization 
 Prevent printing of SSN on reports or remittance notices that 

are sent to external entities 

 

    ✓ 
 

    ✓ 

    ✓ 

    ✓ 
 

   

Bidder Response:  
Users are able to print important documents from within Talygen as needed. Users only have to select the files and either export or 
import. The forms can be printed as forms, letters, or reports. 
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RTM # Accessibility Yes 
Customization 

Required 
No Alternate 

ACC-1 Bidder should describe their system’s  

 Non-visual accessibility profile (e.g., JAWS, Zoom Text 
versions) to comply with Section 508  

 GUI technology for data entry. 

  

           ✓ 
 

           ✓      

  

Bidder Response:  
Talygen can be customized according to the requirements of all users. The user can also utilize the GUI technology for data entry 
purposes.   

ACC-2 Bidder should describe their system’s  

 Navigation  

 Operating controls 

 Error and informational messages 

 

    ✓ 

    ✓ 

    ✓ 

   

Bidder Response:  
Users can easily navigate via breadcrumbs, the full menu, tab menu, and dashboard. The system generates informational and error 
messages to assist users. 
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Technical Requirements 

The contractor must meet the technical specifications as described in Section IV.F. of the RFP. 

RTM # Technical Yes 
Customization 

Required 
No Alternate 

TECH-1 
  

Bidder should describe their Business Continuity and Disaster 
Recovery Plan, which should include 

 Provision of 2 sites with Tier III or above classification  

 An annual test of backup, failover, and disaster recovery 
procedures  

 
 

    ✓ 

    ✓ 

   

 

Bidder Response:  
Talygen is always prepared for any unforeseen circumstances. It has a full backup application ready. The system has a 99.9% 
uptime to resume operations in the aftermath of a catastrophic disaster. 

TECH-2 Bidder should  

 Acknowledge that the State is, and will remain, the owner of all 
data maintained on the database  

 Describe their ability and plan to retain data per Federal 
regulations and maintain its integrity and accessibility to the 
State 

 Provide a high level data recovery plan emphasizing data and 
system recovery timeline 

 

       ✓ 

        

       ✓ 
 

    ✓ 
 

   
 

Bidder Response:  
In the event a server goes down, back up services are always on standby and ready to continue business planning. Recovery steps 
are taken as soon as the server goes down. 

TECH-3 Bidder should describe their data storage, replication, and backup 
services, which  

 Must be located in the United States  

 Should use leading technologies, to include a high-speed SAN 
fabric, secure file transfer process, and a minimum monthly 
backup of all databases 

 
 

    ✓ 

    ✓ 
 

   

Bidder Response:  
Talygen provides the world’s most advanced Business Management Automation (BMA) Enterprise cloud applications for desktop, 
online, and mobile users. Our Document Storage System is integrated with Microsoft’s Azure Cloud Service, providing a secured data 
backup. 
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RTM # Technical (cont.) Yes 
Customization 

Required 
No Alternate 

TECH-4 Bidder should describe, and provide a diagram of, the architecture of 
their hosted environment, to include 

 3 separate environments - development, CAT/T, and 
production; if an alternative environment structure is proposed, 
bidder should explain how a stable CAT/T environment can be 
maintained while development work might be continuing;   

 Software and hardware components  

 Integration with Nebraska Directory Services (NDS)  

 Website  

 Browser compatibility 
Bidder should include a list of additional software (e.g., Adobe Reader, 
software plugins) and supplemental/specialized hardware required to 
use their system. 

 
 
 

    ✓ 
 
 

    ✓ 
 

    ✓ 

    ✓ 
 

   
 
 
 
 
 
 

      ✓ 
 

Bidder Response: 
Talygen works easily on any PC, laptop, mobile phone, or tablet. It is compatible with the latest versions of Microsoft Internet Explorer, 
Safari, Firefox, and Chrome. The system performs well through its mobile application on iPhone, Android, Blackberry, and Windows 
Phone. It is an all browser friendly system. The basic necessity of working on Talygen would require an internet connectivity. 

TECH-5 Bidder should describe their maintenance plan, including  

 Scheduling for updating, enhancing, and modifying their 
system  in response to technological advances and the need 
for additional features, at no additional cost, to improve 
efficiency and ability to meet the NCBVI’s requirements  

 Monitoring for availability of upgrades offered by the hardware 
and software vendors 

 Error trapping for the diagnosis and resolution of system 
and application errors  

 User transaction logging 

 

    ✓ 
 
 
 

    ✓ 
 

    ✓ 
 

    ✓ 

   

Bidder Response:  
The information in the system can be manipulated in any manner. All data entered into Talygen is time stamped and this information 
is available to authorized users. 
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RTM # Technical (cont.) Yes 
Customization 

Required 
No Alternate 

TECH-6 Bidder should describe their security safeguards  

 For protection of the confidentiality, integrity, availability, and 
privacy of information collected, stored, and used 

 Addressing server security, access control  

 Compliance with NITC's information security policy  

 For protection of Personal Identifying Information (PII)  

 

    ✓ 

    ✓ 
 

   ✓ 

   ✓ 

   
 
 
 

     
 

Bidder Response:  
Talygen allows approved users to create new user profiles as needed. Once the user has been created and the roles have been 
assigned, the user will be able to operated and work with his account. The profile security will be based on the unique login credentials 
offered by the company. 

TECH-7 Bidder should describe their ability to 

 Provide sub-second response time to the State’s firewall 95% 
of the time 

 Provide a performance report on a quarterly basis, or as 
requested 

 Use redundant network connections 

 Provide backup power via redundant power sources  

 Protect the physical security of the facility 

 

    ✓ 
 

    ✓ 
 

    ✓ 

    ✓ 

    ✓ 

   

Bidder Response:  
Talygen follows a variety of testing plans. Some testing plans it follows are unit testing, monkey testing, regression, retesting, user 
acceptance testing, system performance testing, and many more.  
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RTM # Project Planning and Management Yes 
Customization 

Required 
No Alternate 

The contractor must assign a Project Manager who has been involved in the implementation of systems similar to the proposed 
system and shall provide a completed Project Management Plan within fifteen (15) business days of contract award /contractor start 
date and shall be subject to NCBVI's approval. 

PPM-1 Bidder should provide an Initial Project Plan, which includes  
 Identification of Project Manager 
 A design of the proposed system  
 Development schedule and staff  
 Coordination/communication with the NCBVI Administrator 
 Installation logistics and schedule 

 

    ✓ 

    ✓ 

    ✓ 

    ✓ 

    ✓ 

   

Bidder Response:  
Talygen offers an Enterprise level Project Management System and the project manager is assigned immediately. Its intuitive and 
advanced features enable projects to be successful and completed on time. Companies can easily establish and strengthen client 
relationships, plan and track project progress, assign tasks, run campaigns and monitor employees. 

PPM-2 Bidder should describe their Data Migration/Conversion Plan, to 
include: 

 Approach and timing of data mapping   

 Approach and strategy for migration of database information to 
the contractor’s system 

 
 

    ✓ 

    ✓ 

   

Bidder Response:  
Talygen sets up a team for the data mapping who does the same. The client is assigned the project manager who regularly updates 
the client regarding the progress of the mapping work. The client’s team is provided proper training to operate the system in a seamless 
manner. Once the data has been mapped the client can review it and submit new guidelines for any additional modifications. 

PPM-3 Bidder should provide a Test Plan which includes:  
 Unit testing  
 User acceptance testing  
 System performance testing 

 A methodology for correcting problems identified during 
implementation/testing 

 

    ✓ 

    ✓ 

    ✓ 

    ✓  

   
 
    

Bidder Response:  
Talygen follows a variety of testing plans. Some testing plans it follows are unit testing, monkey testing, regression, retesting, user 
acceptance testing, system performance testing, and many more.  

 
 



Page 20  

SPB RFP Revised:  07/01/2014 

 

RTM # Project Planning and Management (cont.) Yes 
Customization 

Required 
No Alternate 

PPM-4 Bidder should describe their approach to Risk Assessment and 
Management. 

    ✓    

Bidder Response:  
Our Document Storage System is integrated with Microsoft’s Azure Cloud Service. Users can share documents with their team and 
clients. The Document Storage module can be used for storing files, sharing files, to keep off-site file backups, and remotely access 
files through Talygen.  

PPM-5 Bidder should describe the Implementation Plan, with a list of specific 
functional and technical activities required for a successful 
implementation (i.e., to ensure a seamless transition and installation). 

    ✓ 
 

   

Bidder Response:  
Talygen give 100% support for the implantation of your business in Talygen. 

PPM-6 Bidder should describe an Ongoing Support Plan for  

 Post-implementation handling of problems and change 
requests  

 Helpdesk support, to describe the location, hours, and 
services of their helpdesk, to include logging calls and 
tracking problems 

 

    ✓ 
 

    ✓ 
 

   

Bidder Response:  
Talygen offers a user manual, user guides on every screen, and a technical support team ready to help you 24/7.  

 

RTM # Training  Yes 
Customization 

Required 
No Alternate 

TRN-1 Bidder should provide a Training Plan, including schedule, which 
includes:  

 End user training for staff and administrators geared toward 
the duties and access levels associated with the roles of the 
groups being trained to be provided in 2 locations (see 
schedule in RFP, Section I. TRAINING REQUIREMENTS) 

 Provision of a User Manual 

 Additional training for the NCBVI Administrator and designee 
when services are enhanced or modified 

 
 

    ✓ 
 
 
 

    ✓ 

    ✓ 
 

   

Bidder Response:  
The training plan and schedule can be retrieved from Talygen.com. Users are able to sign up webinar based training sessions 
following the initial training phase.  
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RTM # Transition  Yes 
Customization 

Required 
No Alternate 

EC-1 Bidder should provide a transition plan that can apply at the end of 
the contract to:  

 Convert CMS data, including data mapping  

 Identify roles and responsibilities as they relate to the transition  

 Identify point of contact and procedures for managing problems 
or issues during the transition period  

 
 

    ✓ 

    ✓ 

    ✓ 

   

Bidder Response: 
Talygen sets up a team for the data mapping who does the same. The client is assigned the project manager who regularly updates 
the client regarding the progress of the mapping work. The client’s team is given proper training to operate the system in a seamless 
manner. Once the data has been mapped the client can review it and provide guidelines for any modifications needed. 
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OPTIONAL ENHANCEMENTS 

RTM # Business Enterprise Program  Yes 
Customization 

Required 
No Alternate 

BEP-1 Bidder should describe, and provide diagrams and/or screen shots to 
show, their system’s ability to collect data elements for vending 
facility programs, to include and track: 

 Location 

 Inventory and supplies at location 

 New or closed properties 

 Facilities open to bid 

 Current insurance coverage 

 Facility operator 

 Equipment 
o Purchases 
o State-owned, provided for use in facility 
o In warehouse 
o Surplus 
o Maintenance 
o Repair costs 

 Necessary documents (e.g., contracts, licenses) and 
expiration/renewal date 

 Commission rates and frequency of payments 

 Operator/host requests and fulfillment progress information 

 Retain operators’ Profit & Loss Statement information 

 Number of disabled employees during fiscal year 

 New locations proposed and status 

 
 
 

    ✓ 

    ✓ 

    ✓                     

✓ 

   ✓  

   ✓ 

    ✓ 

    ✓ 

    ✓ 
 

    ✓ 

    ✓ 

    ✓ 

    ✓ 

    ✓ 
 

    ✓ 

    ✓ 

 
 
 
 
 
 
 

             
 
 
 
 
 

            ✓ 
 
 
 
 
 
 
 

             
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

         ✓ 
 

Bidder Response: 
Talygen can be custom created to suit all the above requirements. The system is equipped to hold necessary information such as 
purchases, state-owned, provided for use in facility, surplus, maintenance, repair costs, and any additional requirements.  
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RTM # Business Enterprise Program (cont.) Yes 
Customization 

Required 
No Alternate 

BEP-2 Bidder should describe, and provide screen shots to show, the 
functions, configurability, and processes of their system to allow: 

 Notification/alert (ticklers) 
o prior to upcoming deadlines for insurance payments or 

renewals, reports (e.g., P&L Statement)  

 Generation of notices of past due rent, meetings, minutes, 
and mail ballots 

 
 
 

    ✓ 
 

    ✓ 

   

Bidder Response:   
Talygen is fully configurable and allows for users to easily manage notification/alert (ticklers) prior to upcoming deadlines for 
insurance payments or renewals, reports (e.g., P&L Statement).  The system has the ability to generate notices of past due rent, 
meetings, minutes, and mail ballots as needed. 

BEP-3 Bidder should describe, and provide diagrams and/or screen shots to 
show, their system’s ability to produce reports for the following 

 RSA 15 Randolph-Sheppard  
 

 

    ✓ 
 

   

Bidder Response:  
The system is fully configurable and reports are customizable and exportable. 

 

RTM # 
J Morrow Consulting Vocational Rehabilitation (VR) Ticket to 
Work/Reimbursement Tracker 

Yes 
Customization 

Required 
No Alternate 

TTW-1 
  

Bidder should describe how the J Morrow Consulting Vocational 
Rehabilitation (VR) Ticket to Work/Reimbursement Tracker can be 
integrated with the bidder’s system.  

    ✓ 
 

   

Bidder Response:  
Talygen can be integrated with any third party software. 
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