
Attachment 4 
Answer to Question 12: Notices Issued by MMIS in 2015 

 

Month 
Enrollment 

Changei 

Notice of 
Enrollment for 
Mental Health 

and Substance 
Abuse (MHSA)  

Services  

Notice of 
Enrollment 

for Medicaid 
Services 

Notice of 
Disenrollment 

60 Day 
Advance 
Notice of 

Anniversary 

Anniversary 
Notice 

Outreach 15 
Day Noticeii 

Outreach 
Second 

Attemptiii 

12/15 111 6,307 5,618 6,539 6,626 9,078 5,712 4,682 

11/15 141 4,965 5,236 6,481 9,078 4,798 4,293 4,910 

10/15 75 6,188 6,068 5,937 4,798 5,468 6,108 5,640 

9/15 108 6,674 5,881 6,320 5,468 7,499 6,557 5,937 

8/15 146 6,091 5,649 7,053 7,499 19,512 5,384 5,001 

7/15 223 6,286 5,761 6,942 19,512 18,096 5,652 4,948 

6/15 144 6,071 5,273 7,025 18,096 3,937 9,528 8,985 

5/15 78 5,638 5,856 8,327 3,937 4,195 4,385 4,378 

4/15 89 6,160 5,631 7,493 4,195 5,261 5,791 5,184 

3/15 111 6,178 6,009 5,540 5,261 4,807 6,103 6,266 

2/15 98 5,879 5,507 5,414 4,807 3,136 5,882 5,307 

1/15 142 6,068 5,428 6,145 8,059 3,136 5,725 4,627 

 

                                                           
i All notices are mailed to the head-of-household. 
ii This mailing is issued by MLTC on the day that an enrollee is determined mandatory for managed care. 
iii This notice is sent by the enrollment broker (MMIS creates the mailing labels) if the enrollee has not selected a MCO six days after the 15-day notice is 
mailed. 


