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The RFP indicates that the State intends to award up to three Medicaid Managed Care
Contracts to Managed Care Organizations (“MCOs”) and one contract for Fee for Service (“FFS”)
Claims Management and Processing (the “FFS Contract”). By including the FFS Claims
Management scoring in the award of the Medicaid Managed Care Contracts, however, the State of
Nebraska has erroneously proposed to award a contract to the fourth-place bidder. If only the
relevant Evaluation Criteria are considered in the scoring of the Medicaid Managed Care Contracts,
WellCare came in third with a total of 1542.6 points compared to Aetna’s 1538.3 points. Based on
application of the flawed Evaluation Criteria that considers the scope of work of the FFS Contract
which is not part of the Medicaid Managed Care Contracts, WellCare scored fourth out of six
bidders with 1603.6 total points and Aetna scored third with a total of 1605.6 points -- a difference
of just 2 points or .09% (less than one tenth of one percent) of the total available points. The use of
a proper scoring methodology would have resulted in WellCare coming in third by 3 points over
Aetna and being awarded a Medicaid Managed Care Contract.

As described in detail below, the intended Medicaid Managed Care Contract awards are
contrary to Nebraska law' and not in the best interest of the State of Nebraska, its taxpayers, and its
Medicaid enrollees because: (1) the intended award to Aetna is based on scoring of FFS Claims
Management which has no relation to the scope of services of the Medicaid Managed Care
Contract; (2) there were numerous irregularities and inconsistencies in the scoring of the proposals,
including irregularities resulting from a member of the Evaluation Committee failing to follow the
scoring instructions; (3) the Evaluation Committee did not conduct oral interviews to determine the
successful bidders where there was not a clear break in scoring, but the third and fourth place
bidders’ total scores were separated by just 2 points; and (4) one or more bidders violated the intent
of the RFP by not properly disclosing past terminations or sanctions.

I. BACKGROUND

On October 21, 2015, the Nebraska Department of Administration, Materiel Division, State
Purchasing Bureau (the “Bureau™) released the RFP “for the purpose of selecting a qualified
contractor to provide full-risk, capitated Medicaid managed care program for physical health,
behavioral health, and pharmacy services.” [RFP, Scope of Service]. The RFP indicates the intent
of the State of Nebraska to award up to three Medicaid Managed Care Contracts with “the scope of
work as described in Section IV.A. Program Description through Y. Termination of MCO
Contract.” [RFP, Scope of Service; see also RFP § IV.Z., p. 191]. The RFP further provides for
award of one FFS Contract that will include “the scope of work as described in Section IV.Z. FFS
Claims Management and Processing.” [RFP, Scope of Work; see also RFP § IV.Z., pp. 191-92].

" Contracts and agreements “relating to the medical assistance program governing at-risk managed care service
delivery for behavioral health services” entered into by the Department of Administrative Services on or after July 1,
2012 shall “[b]e reviewed and awarded competitively and in full compliance with the procurement requirements of
the State of Nebraska.” Neb. Rev, Stat. § 71-831(7).
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According to the RFP, an Evaluation Committee would evaluate the bidders’ proposals
pursuant to what was to be a “fair, impartial, and comprehensive” process. [RFP § IL.L., p. 4; §
ILM., p. 5]. See Neb. Rev. Stat. § 73-501 (stating that the purpose of the statutes governing state
procurement of contractual services is “to establish a standardized, open, and fair process for the
selection of contractual services”). The RFP identifies two general areas to be scored during the
evaluation: (1) Corporate Overview, and (2) Technical Approach. [RFP § IL.L., p. 4]. On October
21, 2015, the Bureau posted Evaluation Criteria to its webpage for the RFP? further breaking the
Technical Approach area to be scored into certain subparts each worth a total number of possible
points. The RFP also authorized the Evaluation Committee to conduct oral interviews/presentations
and/or demonstrations with the top scoring bidders if “required in order to determine the successful
bidder.” [RFP § IL.G.,, p. 3]. The RFP states that “[tlhe scores from the oral
interviews/presentations and/or demonstrations will be added to the scores from the Technical
Proposals.” [RFP § IL.G., p. 3]. The Corporate Overview was worth 130 possible points with the
Technical Approach worth 2120 possible points for a total of 2250 possible points without oral
interviews. The Evaluation Criteria indicate that oral interviews (if required) would be worth an
additional 150 possible points bringing the total possible points with oral interviews to 2400.

The Bureau issued 12 addenda to the RFP. Through Addendum Twelve, the Bureau
notified prospective bidders that the proposal opening, and therefore the deadline for submission of
proposals, would be January 5, 2016 at 2:00 p.m. Central Time.

WellCare Health Care Plans, Inc. and its affiliates have provided Medicaid managed care
services since 1994 and currently operate Medicaid plans in nine states covering 2.4 million
members. WellCare Health Care Plans, Inc. strongly desires to provide Medicaid managed care
services in Nebraska. Accordingly, WellCare Health Care Plans, Inc. formed WellCare of
Nebraska, Inc. and spent significant time, effort, and resources in preparing a comprehensive and
competitive proposal in response to the RFP.

In addition to WellCare, five other bidders timely submitted proposals in response to the
RFP: UnitedHealthcare; NTC; Aetna; AmeriHealth,Inc. (d/b/a Arbor Health Plan) (“Arbor”); and
Meridian Health Plan (“Meridian™). None of the six bidders was invited to participate in oral
interviews. Rather, on February 5, 2016, the Bureau posted notice of intent to award the Medicaid
Managed Care Contracts to UnitedHealthcare, NTC, and Aetna, and the FFS Contract to
UnitedHealthcare (the “Intent to Award”).> A copy of the Intent to Award is attached as Exhibit
“A.” Along with posting its intended contract awards on February 5, 2016, the Bureau posted a
Final Evaluation Document showing the total scores awarded to each bidder’s proposal as follows:

? Consistent with page 39 of Materiel Division, State Purchasing Bureau Vendor Manual (2015) (the “Vendor
Manual”), the RFP states that “[e]valuation criteria will not be released prior to the proposal opening.” [RFP § II.L.,
p. 5]. The Evaluation Criteria, however, were posted to the Division’s website on October 21, 2015, which was
prior to proposal opening in violation of the Vendor Manual and the terms of the RFP.

3 WellCare is not challenging the intended award of the FFS Contract to UnitedHealthcare.
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UnitedHealthcare 1680.4
Nebraska Total Care 1669.2
Aetna 1605.6
WellCare 1603.6
Arbor 1509.2
Meridian 1335.2

A copy of the Final Evaluation Document is attached as Exhibit “B.” The total scores awarded
as reflected in the Final Evaluation Document show that third and fourth place (Aetna and
WellCare) were extremely close with a large break between WellCare’s score and that of the
fifth ranked bidder, Arbor. Moreover, the Final Evaluation Document indicates that Aetna and
WellCare received 66.8 and 61.0 points, respectively, for FFS Claims Management. The scope
of services for FFS Claims Management is wholly separate from, and has no impact on, the
scope of services of the Medicaid Managed Care Contracts being procured. When the points
awarded for FFS Claims Management are removed, WellCare outscored Aetna. Thus, it is
WellCare (not Aetna) that submitted the better proposal and should be the intended awardee of a
Medicaid Managed Care Contract.

In accordance with the Standard Protest/Grievance Procedures, this Protest/Grievance is
being submitted in writing to you as the Administrator of the Materiel Division within ten
business days of the Bureau’s posting of the State’s notice of intent to award.* For the reasons
detailed below, WellCare requests that you: (a) grant this Protest/Grievance; (b) withdraw the
Intent to Award as to the Medicaid Managed Care Contracts; and (c) either award a Medicaid
Managed Care Contract to WellCare instead of Aetna, add WellCare as a fourth awardee of a
Medicaid Managed Care Contract, or reject all proposals and begin the procurement process
anew.

I1. SPECIFIC DISPUTED ISSUES

A. The Evaluation Criteria are Fatally Flawed.

The stated purpose of the RFP is for the State of Nebraska, through the Bureau, to select
qualified contractors to provide a “full-risk, capitated Medicaid managed care program for
physical health, behavioral health, and pharmacy services.” [RFP § 1, p. 1; RFP § ILA., p. 2].
The scope of work for the services to be provided by an MCO for the State’s full-risk, capitated
Medicaid managed care program is set forth in Section IV.A. through Y. of the RFP. The RFP

4 In its February 9, 2016 letter responding to our February 5, 2016 Public Records Law request, the Department of
Administrative Services (“DAS”) notified us that certain records requested may be in the possession of the
Department of Health and Human Services (“DHHS”) and would require a separate Public Records Law request to
that agency. We promptly submitted a Public Records Law request to DHHS following receipt of DAS’s letter.
That Public Records Law request to DHHS remains pending. Accordingly, WellCare reserves the right to
supplement or amend this Protest/Grievance based on additional information discovered through records produced
by DHHS in response to our pending Public Records Law request.
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states that “[t]he State of Nebraska intends to award a . . . maximum of three (3) MCO contracts
for the scope of work as described in Section IV.A. Program Description through Y. Termination
of MCO Contract.” [RFP, Scope of Services; RFP § IV.Z., p. 191].

Section IV.Z. of the RFP does not include a scope of work that is part of the Medicaid
Managed Care Contracts. Instead, Section IV.Z. of the RFP notes that because the State is in the
process of replacing its Medicaid Management Information System and moving toward a model
of contracting with risk-bearing entities for almost all Medicaid members and services, it will not
procure a standalone claims processing system for remaining needs relating to FFS claims, but
instead “intends to enter into a services agreement with a MCO” to provide FFS claims broker
services. [RFP § IV.Z.1., pp. 191-92]. Thus, the RFP states that “[i]n addition to the MCO
responsibilities outlined in this RFP, MLTC® will award the processing of the remaining
Nebraska Medicaid FFS claims, hereafter referred to as ‘claims broker services,” to a single
MCO.” [RFP § IV.Z.1., p. 192; see also RFP, Scope of Service (“One of the awarded contracts
will also include the scope of work as described in Section IV.Z. FFS Claims Management and
Processing.”)]. Section VI.Z. of the RFP relating to FFS Claims Management and Processing
goes on to state that “MLTC will award the claims broker services portion of this contract to the
winning MCO with the highest score for Section IV.R. Systems and Technical Requirements, S.
Claings Management, and Z. FFS Claims [M]anagement and processing.” [RFP § IV.Z.1., p.
193].

Based on the RFP, it is clear that two of the three bidders awarded Medicaid Managed
Care Contracts will only provide the scope of services described in Section VI.A. through Y. of
the RFP and will not provide the scope of services for the FFS Contract as described in Section
IV.Z. of the RFP relating to FFS Claims Management. The selected claims broker alone will
provide the scope of services described in Section IV.Z. of the RFP. The FFS Claims
Management work that will be provided by the claims broker has no impact on the work
procured under the Medicaid Managed Care Contracts. The Evaluation Criteria, however,
provided for all bidders to be evaluated and scored on their response to Section I[V.Z. of the RFP
relating to FFS Claims Management and for the points awarded for that section to be added to all
other points for Technical Approach in determining the Medicaid Managed Care Contract
awards. In other words, the Medicaid Managed Care Contract awards to NTC and Aetna are
based on point totals that include scores for a scope of services that neither will perform. For
this reason, the Evaluation Criteria are fatally flawed.

3 MLTC is the Nebraska Department of Health and Human Services, Division of Medicaid and Long-Term Care.
[RFP, pp. vi-vii].

¢ In response to a question posed during the Question and Answer process inquiring about how the State would
evaluate which MCO would be awarded the FFS Contract, the Bureau simply directed the inquiring bidder to the
Evaluation Criteria posted on the Bureau’s webpage. [RFP, Addendum 7, Q&A 278]. The Evaluation Criteria show
the score for FFS Claims Management being added with all other Evaluation Criteria to determine the total points
and ranking, but make no mention of the criteria or basis for award of the FFS Contract.
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The Vendor Manual provides for award to the “highest scoring responsive and
responsible bidder.” [Vendor Manual, p. 50; see also RFP § IIL.RR., p. 24 (“The award may be
granted to the highest scoring responsive and responsible bidder.”)]. The Vendor Manual and
the RFP also provide for the award to be made in a manner that is in the “best interest of the
State.” [Vendor Manual, p. 39; RFP §IIL.B., p. 7]. It is in the best interest of the State as well as
its taxpayers and Medicaid enrollees for awards to be made to the bidders that submitted the best
proposals for the scope of work to be performed under the contracts awarded. When the FFS
Claims Management points are removed so that the evaluation criteria and associated points are
consistent with the scope of work for the Medicaid Managed Care Contracts, it is WellCare, not
Aetna, that is the third highest scoring responsive and responsible bidder.

The Bureau should have either conducted a separate procurement for the FFS Contract, or
established a separate process within the RFP for evaluation of the FFS Claims Management
services without affecting the intended Medicaid Managed Care Contract awards. This fatal flaw
in the Evaluation Criteria in the RFP resulted in Aetna being selected as a contract awardee, even
though it submitted a proposal inferior to that of WellCare for the Medicaid Managed Care
Contract services. Remedying this illogical result requires either withdrawing the Intent to
Award a Medicaid Managed Care Contract to Aetna and designating WellCare as a successful
awardee, or reversing all of the intended contract awards and beginning the procurement process
anew.

B. The Scoring of the Proposals Was Irregular and Inconsistent.

The fact that the Evaluation Criteria upon which the Medicaid Managed Care Contract
awards are based include points for a scope of work that those contractors will never perform is
not the only reason the intended contracts awards cannot stand. There were also numerous
errors, irregularities and inconsistencies in the scoring process.

The Nebraska Legislature has stated that the purposes in creating the Bureau include
increasing “public confidence in the procedures followed in public procurement” and providing
“safeguards for the maintenance of a procurement system of quality and integrity.” Neb. Rev.
Stat. § 81-1118.06(1), (5). To that end, the Vendor Manual with which any competitive bidding
process for the procurement of services by the Bureau must comply,’ requires that “[s]coring will
be verified for accuracy.” [Vendor Manual, p. 38]. It is clear from a review of the records
relating to the RFP produced by the Bureau, however, that the scoring of the proposals submitted
in response to the RFP was not verified for accuracy.® Had the Bureau verified scoring for
accuracy, it would have discovered that at least one evaluator did not follow the scoring
instructions. In addition, there are numerous other inconsistencies in the scoring of the proposals

7 See Neb. Rev. Stat. § 73-504(2) (“All proposed state agency contracts for services in excess of fifty thousand
dollars shall be bid in the manner prescribed by the division procurement manual . . ..").

¥ Noticeably absent from the Bureau’s webpage for the RFP is an “Evaluation Scoring Verification” even though
there is a place for such verification to be posted to the website under “Project Documents.”
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that call into question the accuracy of the scoring and the quality and integrity of the competitive
bidding process.

1. Team 1, Evaluator 2 Did Not Following the Scoring Instructions.

The Bureau’s records reflect that five different teams of evaluators scored various aspects
of the proposals. Team 1, the Organization Team, was charged with evaluating and scoring Part
1.0 of the Evaluation Criteria, the Corporate Overview, among other things. Team 1 had five
evaluators. Each evaluator completed the same form score sheet. Evaluator 2 on Team 1,
however, failed to comply with the scoring instructions as follows:

e Financial Statements and Information (RFP Reference V.A.2.b., Corporate
Overview). The score sheet provides only three score possibilities: “0 if no response,
3 if partial response, 5 if complete response.” Evaluator 2 did not follow the
instructions on the score sheet and awarded WellCare a score of “2.”° Aetna received
a score of “5” from Evaluator 2. Because WellCare completely responded, WellCare
should have also received a “5” from Evaluator 2.'°

e Contract Performance (RFP Reference V.A.2.g., Corporate Overview). The score
sheet provides only two score possibilities: “0 for no response, 5 for response.”
Evaluator 2 did not follow the instructions on the score sheet and awarded WellCare a
score of “4.” Aetna received a score of “5” from Evaluator 2. Because WellCare
responded, it should have also received a “5” from Evaluator 2 as it did from all of
the other evaluators on Team 1.

e Past Regulatory Actions, Sanctions, or Deficiencies. The score sheet provides only
two score possibilities: “0 for no response, and 5 for response.” Evaluator 2 did not
follow the instructions on the score sheet and awarded WellCare a score of “1.”!!
Because WellCare responded, it should have received a “5” from Evaluator 2 as it did
from all of the other evaluators on Team 1.

e Criminal or Civil Investigation History. The score sheet provides only two score
possibilities: “0 for no response, 5 for response.” Evaluator 2 did not follow the
instructions on the score sheet and awarded WellCare a score of “1.” Because
WellCare responded, it should have received a “5” from Evaluator 2 as it did from all
of the other evaluators on Team 1.

? Evaluator 2 also gave NTC a score of “2.”

1® Evaluator 3 gave WellCare a score of 3 which indicates that Evaluator 3 also did not follow the scoring rubric on
the score sheet because WellCare fully responded to the section of the RFP requiring submission of financial
statements and related information and, therefore, should have received a score of “5.”

! Evaluator 2 also gave Aetna and NTC scores of “1.”
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A copy of the WellCare score sheet completed by Evaluator 2 on Team 1 is attached as Exhibit
G‘C.')’

2. The Scoring of Risk Bearing Relationships Was Inconsistent Across Evaluators.

The score sheet completed by Team 1 includes as a component “risk bearing
relationships” with the score possibilities ranging from 0 to a maximum of 15 points. This
component appears to be based on No. 1 of Attachment 19 to the RFP, Proposal Statements and
Questions which provides: “If applicable, describe the MCO’s proposed risk bearing
partnerships/relationships including designated functions of each entity, and how delegated
functions will be overseen.” [RFP, Attachment 19]. Although the RFP is not clear about the
types of proposed risk bearing partnership/relationships to be described in response to Item No. 1
of Attachment 10, the RFP is clear that no qualitative judgment would be made about a bidder’s
proposed risk bearing partnerships/relationships and that they should only be listed “if
applicable.” The score sheet, however, dropped the “if applicable” language which appears in
the RFP. In accordance with the RFP, WellCare’s proposal included a response to Item No. 1 of
Attachment 19 stating that it was not applicable to WellCare.

The scoring of this component by the members of Evaluation Team 1 was wholly
inconsistent as demonstrated by the fact that Evaluators 4 and 5 gave WellCare the maximum
number of points (15) while Evaluator 1 gave WellCare “0” points. Copies of the pages from the
WellCare score sheets completed by the Team 1 evaluators in scoring WellCare’s proposed risk
bearing relationships are attached as Composite Exhibit “D.” Because the RFP only required a
bidder to describe its proposed risk bearing partnership/relationships to the extent applicable, and
WellCare fully responded to this section of the RFP by indicating that it was not proposing any
risk bearing partnerships/relationships, WellCare should have received the maximum of 15
available points as awarded by Evaluators 4 and 5.

3. There Are Numerous Other Inconsistencies in Scoring.

Review of the score sheets completed by the evaluators show numerous other scoring
inconsistencies. For example, Team 1 scored experience (RFP Reference V.A.2.h., Corporate
Overview) with score possibilities ranging from 0 points to a maximum of 80 points. The scores
awarded to WellCare for experience ranged from a high of the maximum of 80 points (given to
WellCare by two of the five evaluators) to a low of 35 points. Evaluator 2 gave WellCare only
40 points, but gave Aetna and NTC scores of 70 points notwithstanding the fact that the
experience sections of the proposals submitted by these three bidders is effectively equivalent.
See Exhibit “D.”

As noted above, FFS Claims Management should not have been scored in awarding the
Medicaid Managed Care Contracts that do not include FFS Claims Management scope of work.
Not only was the scoring of FFS Claims Management for the Medicaid Managed Care Contract
awards inherently improper, but the scores awarded for FFS Claims Management were also
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inconsistent and irregular. Team 5, the Technical Team, completed the “Score Sheet for Claims-
Systems.” One component on this score sheet is “FFS claims functionality overview” with score
possibilities ranging from 0 points to a maximum of 20 points. WellCare received scores for
“FFS claims functionality overview” ranging from the maximum of 20 points from Evaluator 5,
to just 4 points awarded by Evaluator 2 and S points awarded by Evaluator 1. It is inexplicable
how evaluators scoring the same proposal pursuant to identical criteria could reach such
divergent results. Copies of the pages from the WellCare score sheets completed by the Team 5
evaluators in scoring WellCare’s FFS claims functionality overview are attached as Composite
Exhibit “E.”

The failure of all members of the Evaluation Committee to score the proposals
consistently and pursuant to the scoring instructions in a manner that is not arbitrary and
capricious, coupled with the apparent failure of the Bureau to verify the accuracy of the scoring,
damages public confidence in the procedures followed in this RFP and undermines the
safeguards for maintenance of a quality and reliable procurement process. This is particularly
true when: (a) just 2 points out of a total of 2250 points, or less than one tenth of one percent,
separate which bidder is the intended awardee of a contract (Aetna) and which is not
(WellCare); and (b) WellCare, not Aetna, submitted the better proposal for the Medicaid
Managed Care Contract services.

C. The Evaluation Committee Should Have Conducted Oral Interviews.

As previously noted, the RFP gave the Evaluation Committee the option to conduct oral
interviews/presentations and/or demonstrations if “required in order to determine the successful
bidder.” [RFP § II.G., p. 3; see also Vendor Manual, pp. 38, 58]. If the Evaluation Committee
determined that it needed to conduct oral interviews to select the successful bidders, it was not
required to conduct oral interviews of all of the bidders. Instead, the RFP reserved the right for
the State to select only the top scoring bidders for oral presentations. [RFP, Addendum 6, Q&A
122; see also Vendor Manual, p. 38]. If oral interviews had been conducted, each bidder could
have earned up to an additional 150 points. The Evaluation Committee, however, did not
conduct any oral interviews nor did it ask any of the bidders to make presentations or provide
demonstrations.

There was no clear break in scores between the first three highest ranked bidders and the
other three bidders. Aetna and WellCare were separated by a mere 2 points (0.09%), and
WellCare outscored Aetna when considering the scores for the scope of work under the Medicaid
Managed Care Contracts. This is exactly the type of situation contemplated by the RFP in
providing for oral interviews to determine the successful bidder. Considering the closeness of the
scores, the Evaluation Committee should have conducted oral interviews to determine the
successful bidder.

The overall effort required in connection with this procurement was significant.
Conducting oral interviews would have required minimal additional effort, but would have
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yielded several benefits critical to ensuring that the purposes of competitive procurement have
been achieved. First, oral interviews would have provided additional information to the
Evaluation Committee in making this important decision so that there would be no doubt that the
intended contract awards are those that are in the best interest of the State. Additionally,
conducting oral interviews would have provided a means to verify scoring accuracy. If the
Evaluation Committee had conducted oral interviews, the evaluators presumably would have
reviewed the score sheets across all evaluators in preparing for the oral interviews and likely
would have discovered the above-described scoring errors and inconsistencies.

D. Certain Bidders Did Not Comply With the Spirit and Intent of the RFP With
Respect to Disclosure of Contract Terminations and Sanctions.

Section V.A.2.g. of the RFP required bidders to disclose and describe the circumstances
of any contract the bidder or a proposed subcontractor had terminated for default within the past
five years and any contract the bidder had terminated for any reason during the same five year
period. [RFP § V.A2.g., p. 197]. NTC responded to this section of the RFP by focusing
exclusively on its newly-formed Nebraska subsidiary, stating that “Nebraska Total Care and its
subcontractors have performed successfully in accord with contract requirements in all
engagements defined in the RFP and have not had a contract terminated for default except in the
following circumstances during the previous five years.” However, NTC neglected to state that
it is a wholly-owned subsidiary of Centene Corporation and that an affiliate had a Medicaid
managed care contract terminated in Kentucky in 2013."> While NTC indicates in this section
that “it is a newly formed entity for the sole purpose of responding to the statewide Medicaid
Integrated Managed Care RFP,” NTC fails to inform the Bureau of the obvious point that, as a
new entity specifically formed for purposes of responding to this RFP, NTC would not, and
could not, have any contract terminations for default or otherwise as NTC has not performed any
contracts. A copy of the portion of NTC’s proposal regarding contract terminations is attached
as Exhibit “F.”

Ironically, and to underscore the point, in the very next section of its proposal, NTC
describes in detail the experience of Centene and its affiliated health plans to show the
experience of NTC. A copy of the “Summary of Bidder’s Corporate Experience” from the NTC
proposal is attached as Exhibit “G.” Obviously, termination of Medicaid managed care contracts
involving a bidder or its affiliates is the information the State of Nebraska was seeking in Section
V.A.2. Any similar agency would want to know about such history before awarding a Medicaid
managed care contract and, based on each bidders’ experience with similar RFPs in other states,
this is a fact of which all bidders are aware. Thus, although NTC’s conveniently narrow reading
of the word “bidder” and associated response may have complied with the letter of the RFP, it
clearly violated the spirit of the RFP and withheld the information that the Bureau was clearly
seeking.

12 While NTC did reference the Kentucky termination in other areas of the RFP, it was not included in this section
which specifically asked for such disclosures.
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In addition, UnitedHealthcare did not comply with the RFP in identifying any regulatory
actions or sanctions against its organization (which specifically includes the parent, companies,
affiliates and subsidiaries) in its narrative response to [tem No. 2 on Attachment 19 to the RFP.
[See RFP, Attachment 19, No. 2]. A copy of this portion of the UnitedHealthcare proposal is
attached as Exhibit “H.” In its narrative response, UnitedHealthcare only included two brief
paragraphs with limited and non-specific information about regulatory actions and sanctions as
well as a short paragraph referencing “Attachment 19 Q2 Regulatory Actions and Sanctions.” It
is only in this 57 page attachment to its proposal that UnitedHealthcare identifies and describes
with any specificity numerous regulatory actions and sanctions imposed against entities in
UnitedHealthcare’s organization. A copy of Attachment 19 Q2 Regulatory Actions and
Sanctions from the UnitedHealthcare proposal is attached as Exhibit “I.” The RFP (through
Addendum 6), instructed bidders that “[a]ttachments that are not specifically requested may not
be considered in the evaluation process.” [RFP, Addendum 6, Q&A 173]. It appears that
UnitedHealthcare may have intentionally not completely answered the question asked in the
narrative and instead buried the relevant information in an attachment with the hope that such
information would not be considered in the State’s evaluation of the UnitedHealthcare proposal.
That hope appears to have been fulfilled as UnitedHealthcare was the only winning bidder to
receive a score of “5” from Evaluator 2 for this component of the evaluation while several other
bidders with comparable sanctions received scores of “1” from Evaluator 2.

III. CONCLUSION

As stated in the Vendor Manual, “[t]he spending of public tax dollars is an issue that
ranks high in public opinion and sentiment.” [Vendor Manual p. 1]. Thus, it is not surprising
that the Nebraska Legislature created the Bureau for the following purposes:

(1)  To increase public confidence in the procedures followed in public
procurement;

(2)  To insure the fair and equitable treatment of all persons who deal
with the procurement system of [the State of Nebraska];

3) To provide increased economy in state procurement activities and
maximize to the fullest extent practicable the purchasing value of the public funds
of the state;

4) To foster effective broad-based competition within the free
enterprise system; and

(5) To provide safeguards for the maintenance of a procurement
system of quality and integrity.
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Neb. Rev. Stat. § 81-1118.06. In addition, the Nebraska Legislature has indicated that a purpose
of the statutory provisions governing services procurements is to “promote a standardized
method of selection for state contracts for services, assuring a fair assessment of qualifications
and capabilities for project completion.” Neb. Rev. Stat. § 73-501. These purposes, however,
can only be achieved if: (a) proposals in services procurements are evaluated based on the actual
scope of services being procured; (b) those evaluating the proposals consistently score the
proposals in accordance with the scoring instructions; and (c) the evaluators obtain all
information that the solicitation allows them to consider in determining what contract awards
will be in the best interest of the State, particularly where the scoring is close. Here, none of that
occurred.

Accordingly, for all of the reasons stated above, WellCare requests that you:

(a) grant this Protest/Grievance;

(b) withdraw the Intent to Award to the Medicaid Managed Care Contracts; and

(c) either

>i) correct the fatal flaw in the Evaluation Criteria and reissue a notice

of intent to award a Medicaid Managed Care Contract to WellCare instead of
Aetna because WellCare submitted the better and higher scoring proposal when
considering the Medicaid Managed Care Contract scope of work,

(ii) award a fourth Medicaid Managed Care contract to WellCare, or

(iii)  reverse all of the intended contract awards, reject all proposals and
begin the procurement process anew.

Thank you for your consideration.

WellCare reserves all of its rights, none of which are waived.

Sincerely yours,

HOLLANDy& KNIGHT LLP

Karen D. Walker
315 S. Calhoun Street, Suite 600
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KDW:kjg

Tallahassee, Florida 32301
karen.walker@hklaw.com

Robert S. Highsmith, Jr.

1180 West Peachtree Street
Suite 1800 NW

Atlanta, Georgia 30309
robert.highsmith@hklaw.com

Procurement Counsel for WellCare

McGRATH NORTH
(1\ \

Patrick D. Pepper

First National Tower, Suite 3700
1601 Dodge Street

Omaha, Nebraska 68102
ppepper(@mcgrathnorth.com

Nebraska Local Counsel for WellCare

cc:  Michelle Thompson, Buyer, State Purchasing Bureau (via e-mail
Michelle. Thompson(@nebraska.gov)

Teresa Fleming, Buyer, State Purchasing Bureau (via e-mail
teresa.fleming(@nebraska.gov)

Phil Bisesi, VP, Assistant General Counsel, WellCare
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AdministrativeServices Byron L. Diamond

Director

Pete Ricketts, Governor

DATE: February 5, 2016
TO: All Vendors

FROM: Michelle Thompson / Teresa Fleming, Buyers
State Purchasing Bureau

SUBJECT: RFP Number 5151 Z1

This is to notify all vendors who responded to the above-referenced
Request for Proposal that the State of Nebraska intends to award
the contract for Full-risk, capitated Medicaid managed care program
for physical health, behavioral health, and pharmacy services to
UnitedHealthcare of the Midlands, Inc., Nebraska Total Care, Inc.,
and Coventry Health Care of Nebraska, Inc. d/b/a Aetna Betier
Health of Nebraska.

The scope of work of the Claims Broker Services as described in
Section IV. Z. FFS Claims Management and Processing will be
awarded to UnitedHealthcare of the Midlands, Inc.

Thank you for your interest in doing business with the State of
Nebraska.

AAAAA

Administrative Services ® 1526 K Street, Suite 130  Lincoln, Nebraska 68508 ® Phone: 402-471-6500 » Fax: 402-471-2089
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FINAL EVALUATION DOCUMENT

RFP Number 5151 Z1
Full-risk, capitated Medicaid managed care program for physical health, behavioral
health, and pharmacy services

Opening Date: Tuesday, December 22, 2015

w O © G Q
S-le88 5| = |& | 3
8 |25 |55 = | ¢ |5,]| ¥
£ o 932 = % = ©
g 2clssZE %2 © § - | o
Evaluation Criteria 2 £g |80 2 ¢ 32 £ § 2
N E S N A
8 1L5Es 2 | 3 |52 &
a 0% |85l O © 2 O
E IR I =1 = 3 c G
< °2a z |- =
Part 1.0 Corporate Overview 130 974 | 1048 | 918 | 994 | 106.2 | 94.2
Part 2.0 Technical Approach A e
B. Eligibility and Enroliment 65 458 | 424 | 368 | 484 | 47.8 | 486
C. Business Requirements 70 46.2 50.6 39.0 53.0 59.2 514
D. Staffing Requirements 105 76.8 79.0 77.8 80.6 88.2 75.6
E. Covered Services and Benefits, excluding
Value-added Services 95 516 | 702 | 554 | 748 | 648 | 68.2
E. Value-added Services 130 89.4 105 50.0 | 1128 | 954 | 1114
F. Member Services and Education 100 700 | 70.8 | 62.2 806 | 77.8 | 74.2
H. Grievances and Appeals 20 14.4 15.8 11.6 15.8 15.6 15.0
I. Provider Netwotk Requirements 150 038 | 962 | 838 93.8 | 101.2 | 93.2
J. Provider Services 105 67.2 66.4 64.6 68.0 71.4 66.2
K. Subcontracting Requirements 25 176 | 194 | 172 | 202 | 212 | 18.0
L. Care management 235 | 1588 | 161.4 | 1442 | 1754 | 1756.8 | 163.0
M. Quality Management 200 1316 | 1422 | 1222 | 1458 | 143.8 | 137.8
N. Utilization management 175 | 1206 {1 1302 | 111.4 | 1266 | 127.8 | 126.0
O. Program Integrity 60 436 | 432 | 376 | 49.0 | 474 | 446
Q. Provider Reimbursement 65 412 | 42.8 37.0 394 | 452 | 426
R. System and Technical Requirements 145 97.2 11062 | 920 | 1094 | 111.8 | 1056.4
S. Claims Management 120 804 | 778 | 716 85.6 87.8 82.2
T. Reporting and Deliverables 40 306 | 288 | 274 | 322 | 326 | 31.0
X. Transition and Implementation 120 84.4 86.6 63.2 94.2 86.0 94.0
Z. FFS Claims Management 95 506 | 66.8 | 384 | 646 | 734 | 61.0
Total Points without Oral Interviews 2250 | 1509.2(1605.6 | 1335.2 | 1669.6 | 1680.4| 1603.6
Oral interviews, if required 150
Total Points with Oral Interviews 2400
Ranking 5 3 6 2 1 4
Final Evaluation Document Page 1
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Score Sheet for Organization Team

T1E2
Bidder Name WellCare
RFP Score Max.
Component Reference Questlon or Information Evaluated Possibilities | Paints | Score
Corporate Overview (including financial information)
The bidder must provide the full company or corporate
name, address of the company's headquarters, entity
organization (corporation, partnership, proprietorship),
state in which the bidder is incorporated or otherwise
bidder V.A.2.a organized to do business, year in which the bidder first
identification and [Corporate organized to do business and whether the name and
information Qverview form of organization has changed since first organized. not scored na
sthree years of independently audited financial
statements and assoclated enrollment figures
»if not publicly held, reports and statements required
of a publicly-held corporation, or a description of the
organization provided in such a manner that evaluators Oifno
may formulate a determination about financial stability | response, 3 if
and strength; and a banking reference partial
financial V.A2.b »disclosure of any and all judgments, litigation, or response, 5 if
statements and Corporate other real or potential reversals complete
linformation Overview (More information is in the RFP.) response 5 2
if any change in ownership or control of the company is
anticipated during the twelve (12) months following \
the proposal due date, the bidder must describe the
V.A.2.c circumstances of such change and indicate when the
change of Corporate change will likely occur, Any change of ownership to an
ownership Overview awarded vendor(s) will require notification to the State. not scored na
V.A.2.d The bidder’s office location responsible for
Carporate  |parformance pursuant to an award of a contract with Ny
office Jocation Overview |the State of Nebraska must be identified. not scored na
The bidder shall describe any dealings with the State
over the previous (number) (##) years. If the
organization, its predecessor, or any party named in
the bidder's proposal response has contracted with the
State, the bidder shall identify the contract number{s)
V.A2e and/or any other information available to identify such
relationships with |Corporate  |contract(s). If no such contracts exist, so declare.
the State Overview _ not scored na
V.A2.f snaming any party in the proposal who is or was an
employee relations |Corporate employee of the State
to the State Overview (More information is in the RFP.) not scored na
[ the bidder or any proposed sub-contractor has had a
V.A2g contract terminated for default, all such instances must 0 forno
contract Corporate be described. response, 5
perfdrmance Overview {More information is in the RFP.) for response 5 4




Score Sheet for Organization Team

T1E2
Bidder Name WellCare
RFP Score Max.
Component Reference Question or Information Evaluated Possibilities | Points | Score
sSummary matrix listing the bidder's previous projects
similar to this RFP in size, scope and complexity.
«Narrative descriptions should highlight similarities
between the bidder's experience and this RFP.
V.A.2.h *A maximum of 3 narrative project descriptions will be
Corporate used by the State. 0-maximum
experience Overview {More information is in the RFP.) points 80 40
summary of
bidders proposed *identification of specific individuals to work on the
approach to V.A.21 project
management of Corporate sresumes for all personnel proposed
the project Overview (More information is in the RFP,) not scored na
If the bidder intends to Sub-Contract any part of its
subcontractor V.A.2, performance hereunder, the bidder must provide the
identification and |Corporate name, address, and telephone number of the Sub-
hours Qverview Contractor(s); not scored na
risk bearing 1. Describe proposed risk bearing O-maximum
relationships na partnerships/relationships, function, and oversight. points 15 10
2. |dentify and describe any regulatory action or
sanction, including both monetary and hon-monetary
sanctions Imposed by any federal or state regulatory
entity against the MCO'’s organization within the last
five years. In addition, identify and describe any letter
of deficiency issued, as well as any corrective actions
required by any federal or state regulatory entity
past regulatory within the last five years that relate to Medicaid and
actions, sanctions, CHIP contracts. Include the organization’s parent 0for no
or deficiencies company, affiliates, and subsidiaries ih the response to response, 5
history na this question. for response 5 1
3. State whether or not the MCO Is currently, or has
been within the past five years, the subject of a
criminal or civil investigation by a state or federal
agency. If yes, provide an explanation with relevant
details and the outcome. If the outcome was against
the MCO, provide the corrective action plan or
criminal or civil measures taken to prevent such future offenses. 0 forno
investigation include the organization’s parent company, affiliates, response, 5
history na and subsidiaries in the response to this question. for response 5 1
4, Describe risk analysis, assumptions, cost estimates, .
reinsurance and rationale for MCO's proposed reinsurance 0-maximum
arrangements 1.6.3 arrangements, - points 15 10
subtotal 130 68




Score Sheet for Organization Team

T1E2
Bidder Name WellCare
RFP Score Max.
Component Reference Question or Information Evaluated Possibilities | Points | Score
Business Requirements {including statement of project understanding)
V.A3.3,
Understandin|The technical approach section of the Technical
g of Project  |Proposal must consist of the following subsections:
project Requirement |a. Understanding of the project requirements (3 pages 0-maximum
undeystanding - 5 maximum); points 10 8
IV.C Business |10. Describe the approach the MCO will take to ensure
CFR and NAC Requirement |compliance with all relevant provisions of Part 438 of O-maximum
compliance S Chapter 42 of the CFR, Title 471, 477, and 482 NAC, points 20 10
IV.C Business |11. Describe how the bidder meets the Federal
Requirement [definition of a MCO. Include a copy of the COA from O-maximum
MCO licensure s the Department of Insurance. points 5 3
IV.C Business |12. Describe the MCO’s proposed approach for
Requirement |collaboration with other entities and programs, as O-maximum ]
collaboration s required in Section IV.C.6. points 20 13
13. Describe if any of the MCQ’s Medicaid MCOs are
accredited by NCQA and, if not currently accredited in
IV.C Business |Nebraska, how it will attain accreditation for its
Requirement [Nebraska MCO, Please describe any unsuccessful O-maximum
accreditation s accreditation attempts in other states. points 15 10
14.Tf applicable, describe any restriction of coverage
for counseling or referral services the MCO is required
1IV.C Business |to provide because of moral or religious obligation.
Requirement |Describe how the MCO will provide members with
restrictions S access to those services. not scored na
subtotal 70 44
Subcontracting




T1E2

Bidder Name

WellCare

Score Sheet for Organization Team

Component

RFP
Reference

Question or Information Evaluated

Score
Possibilities

Max.
Points

Score

subcontractor
description

provide the organization’s role in this project,
corporate background_, size, resources and details
addressing the following:

¢ The date the company was formed, established or
created.

* Ownership structure (whether public, partnership,
subsidiary, or specified other). '

¢ Organizational chart.

» Total number of employees.

* Whether the subcontractor is currently providing
services for the MCO in other states and the
subcontractor’s location.

O-maximum
points

10

subcontractor
monitoring

57. For subcontracted roles included ih the proposal,
describe the MCQO's process for monitoring and
evaluating performance and compliance, Including but
not limited to how the MCO will:

 Ensure receipt of all required data including
encounter data,

» Ensure that utilization of health care services is at an
appropriate level, '

* Ensure delivery of administrative and health care
services at an acceptable or higher level of care to meet
all standards required by this RFP.

¢ Ensure adherence to required grievahce policies and
procedures.

« Ensure that subcontracts do not contain terms for
relmbursement at rates that are less than the
published Medicaid FFS rate in effect on the date of
service unless a request has been submitted to and
approved by MLTC,

O-maximum
points

15

subtotal

25

13

Staffing Requirements

organizationhal
structure

IV.D Staffing
Requirement
s

15. Describe the organization’s number of employees,
lines of business, and office locations, Submit an
organizational chart showing the structure and lines of
responsibility and authority in the company. Include
the organization’s parent organization, affillates, and
subsidiaries that will support this contract.

. 0-maximum

points

20

10




Score Sheet for Organization Team

T1E2
Bidder Name WellCare
RFP Score Max.
Component Reference Question or Information Evaluated Possibilities | Points | Score
: 16. Provide an organizational chart for this contract,
IV.D Staffing |including but not limited to key staff and additional .
staffing structure  |Requirement |required staff.- Label this “Nebraska Qrganizational 0-maximum
for contract S Chart.” : points 20 10
17. In table format, indicate the proposed number of
FTEs foreach key staff and additional required staff for
discrete time periods (no longer than 3 month
intervals) from contract award through 6 months after
IV.D Staffing |the start date of operations and whether or not
FTE's by time Requirement |positions are located in Nebraska. Label this table O-maximum
period S “Proposed FTEs by Time Period.” points 25 7
[V.D Staffing [18. Provide job descriptions (including education and
key staff job Requirement |experience qualifications) of employees in key staff O-maximum
descriptions S positlons. points 5 5
organizational
structure and 19. Describe how the MCO's administrative structure
practices support and practices will support the integration of the
for integrated delivery of physical health, behavioral health, and 0-maximum
services na|pharmacy services. points 15 8
20. Describe how the MCO will train staff on issues that
affect its members, including: issues related to housing,
education, food, physical and sexual abuse, violence,
food security; behavioral health risk and protective
staff training, social factors; finding community resources and making
issues, risk factors, [IV.D.6 referrals to these agencies and other programs; and
community Staffing meeting the needs of the LTSS population, including
resources, LTSS Requirement |individuals with developmental disabilities and mental 0-maximum
population s health concerns. points 15 10
21. Describe how the MCO will coordinate with the
IV.D Staffing |MLTC Dental Benefits Manager, including processes for
DBM coordination |Requirement |reciprocal referral for needed setvices. Include the 0-maximum
accountability s MCO’s plan to identify a dental services liaison. points 50/ 4
subtotal 105 54
Program Integrity
93, Describe the MCO's approach for meeting the
Program Integrity requirements described in the RFP,
including but not limited to a compliance plan for the
prevention, detection, reporting, and implementation
of corrective actions for suspected cases of FWA and .
Pl program IV.O Program [erronecus payments. include best practices the MCO 0-maximum
overview Integrity has utilized in other states. points 20 13




Score Sheet for Organization Team

T1E2
Bidder Name WellCare
RFP Score Max.
Component Reference Question or Information Evaluated Possibilities | Points | Score
94, Describe how the MCO currently works with other
collaboration with [iV,0 Program |entities that investigate and prosecute provider and O-maximum
other entities Integrity member fraud, waste, and abuse. points| 10 8
95. Currently, how does the MCO educate members
member and IV.O Program |and providers to prevent fraud, waste, abuse, and G-maximum
provider education |Integrity erroneous payments? points 15 10
96. Describe the MCO’s method and process for )
IV.O Program |capturing TPL and payment information from its claims | 0-maximum
TPL Integrity system. Explain how the MCO will use this information. points 15 .10
subtotal 60 41
Reporting and Deliverables
114, Provide an example of dashboards that the MCO
will use to track MCO performance for MCQ |leadership | O-maximum
dashboards and the QAP! Committee. points 15 8
TI5, ProvIde eXxamples 07 the TOloOWINg reports.
Member Grievance System
Performance Improvement Projects
Care Management
How will the MCO use required reports in its day to day|{ O-maximum
example reports management and operations? points 25 20
subtotal 40 28
Team 1 Total 430 248



COMPOSITE EXHIBIT D



Score Sheet for Organization Team

T1E1
Bidder Name WellCare
RFP Score Max,
Component Reference Question or Information Evaluated Possibilities | Points | Score
eSummary matrix listing the bidder's previous projects
similar to this RFP in size, scope and complexity.
sNarrative descriptions should highlight similarities
between the bidder's experience and this RFP.
V.A.2.h *A maximam of 3 narrative project descriptions will be
Corporate used by the State. O-maximum
experience Overview {More information is in the RFP.) points 80 50
summary of
bidders proposed eldentification of specific individuals to work on the
approach to V.A2.i project
management of Corporate eresumes for all personnel proposed ;
the project Overview (More Information Is in the RFP,) . not scored na
, {f the bidder intends to Sub-Contract any part ofits
subcontractor V.A.2] performance hereunder, the bidder must provide the
identification and |Corporate name, address, and telephone number of the Sub-
hours Overview Contractor(s); not scored na
risk bearing 1. Describe proposed risk bearing O-maximum
relationships na partnerships/relationships, function, and oversight. points 15 0
2. Identify and describe any regulatory action or
sanction, including both monetary and non-monetary
sanctions imposed by any federal or state regulatory
entity against the MCQ'’s organization within the last
five yeats. In additlon, identify and describe any letter
of deficiency issued, as well as any corrective actions
required by any federal or state regulatory entity
past regulatory within the last five years that relate to Medicaid and
actions, sanctions, CHIP contracts. Include the organization’s parent 0 for no
or deficiencies company, affiliates, and subsidiaries in the response to response, 5
history na this question. : for response 5 5
3. State whether or not the MCO is currently, or has
been within the past five years, the subject of a
criminal or civil investigation by a state or federal
agency. If yes, provide an explanation with relevant
details and the outcome., If the outcome was against
the MCO, provide the corrective action plan or
criminal or civil measures taken to prevent such future offenses. 0forno
investigation Include the organization’s parent company, affiliates, response, 5
history na and subsidiaries in the response to this question. for response 5 5
4, Describe risk analysis, assumptions, cost estimates, )
reinsurance and rationale for MCO's proposed reinsurance " 0-maximum
arrangements 1.G.3 arrangements. points 15 10
subtotal 130 80




Score Sheet for Organization Team

T1E2
Bidder Name . WellCare
RFP ) Score Max.
Caomponent Reference Question or Information Evaluated Possibilities | Polnts | Score
¢Summary matrix listing the bidder's previous projects
similar to this RFP in size, scope and complexity.
sNarrative descriptions should highlight similarities
between the bidder's experience and this RFP.
V.A2,h *A maximum of 3 narrative project descriptions will be
Corporate used by the State. ' : 0-maximum
experlence Overview (More information is in the RFP.) points 80 40
summary of :
bidders proposed sidentification of specific individuals to work on the
approach to V.A.2. project ' ,
management of Corporate sresumes for all personnel proposed
the project Overview  |(More information is in the RFP,) not scored na
. Tf the bidder intends to Sub-Contract any part of its
subcontractor V.A2 ] performance hereunder, the bidder must provide the
Identification and |Corporate name, address, and telephone number of the Sub- )
hours Overview Contractor(s); not scored| - na
risk bearing 1. Describe proposed risk bearing 0-maximum
relationships na partnerships/relationships, function, and oversight. points 15 10
2. identify and describe any regulatory action or
sanction, including both monetary and non-monetary
sanctions Imposed by any federal or state regulatory
entity against the MCO's organization within the last
five years. In additlon, identify and describe any letter
of deficiency issued, as well as any corrective actions
required by any federal or state régulatory entity ~
past regulatory within the last five years that relate to Medicald and
actions, sanctions; CHIP contracts. Include the organization’s parent - 0 for no
or deficiencies ‘ company, affiliates, and subsidiaries in the response to response, 5
history na this question. for response 5 1
3. State whether or not the MCO is currently, or has
been within the past five years, the subject of a '
criminal or civil investigation by a state or federal
agency. If yes, provide an explanation with relevant
details and the cutcome. If the outcome was against
the MCO, provide the corrective action plan or
criminal or civil- measures taken to prevent such future offenses. Qforno
investigation Include the organization’s parent company, affiliates, response, 5
history na and subsidiaries in the response to this question. for response 5 1
4. Describe risk analysis, assumptions, cost estimates,
reinsurance and rationale for MCO's proposed reinsurance O-maximum
arrangements 11.G.3 arrangements. . points 15 10
subtotal 130 68




Score Sheet for Organization Team

T1E3
Bidder Name WellCare
RFP Score Max.
Component Reference Question or Information Evaluated Possihilities | Points | Score
*Summary matrix listing the bidder’s previous projects
similar to this RFP in size, scope and complexity.
«Narrative descriptions should highlight similarities
between the bidder's experience and this RFP.
VA2 . *A maximum of 3 narrative project descriptions will be
Corporate used by the State. 0-maximum
experience Overview (More information is in the RFP.) points 80 35
summary of
bidders proposed sidentification of specific individuals to work on the
approach to V.A2. project
management of Corporate eresumes for all personnel proposed
the project Overview {More information is in the RFP.} not scored na
If the bidder intends to Sub-Contract any part of its
subcontractor V.A2] performance hereunder, the bidder must provide the
identification and |Corporate name, address, and telephone number of the Sub-
hours Overview Contractor(s); not scored na
risk bearing 1. Describe proposed risk bearing O-maximum
relationships na partnerships/relationships, function, and oversight. points 15 6
2. dentify and describe any regulatory action or
sanction, including both monetary and non-monetary
sanctions imposed by any federal or state regulatory
entity against the MCQO’s organization within the last
five years. In addition, identify and describe any letter
of deficiency issued, as well as any corrective actions
required by any federal or state regulatory entity
past regulatory within the [ast five years that relate to Medicaid and
actions, sanctions, CHIP contracts. Include the organization’s parent O0forno
or deficiencies company, affiliates, and subsidiaries in the response to response, 5
history na this question. for response 5 5
3. State whether or not the MCO is currently, or has
been within the past five years, the subject of a
criminal or civil investigation by a state or federa!
agency. If yes, provide an explanation with relevant
details and the outcome. If the outcome was against
the MCO, provide the corrective action plan or
criminal or civil measures taken to prevent such future offenses. 0 for no
investigation Include the organization’s parent company, affiliates, response, 5
history na and subsidiaries in the response to this question. for response 5 5
4, Describe risk analysis, assumptions, cost estimates,
reinsurance and rationale for MCQO's proposed reinsurance O0-maximum
arrangements 111.G.3 arrangements, points 15 4
subtotal 130 63




Score Sheet for Organization Team

T1E4
Bidder Name WellCare
RFP Score Max.
Component Reference Question or Information Evaluated Possibilities | Points | Score
eSummary matrix listing the bidder's previous projects
similar to this RFP in size, scope and complexity.
*Narrative descriptions should highlight similarities
between the bidder's experience and this RFP.
V.A.2.h *A maximum of 3 narrative project descriptions will be
Corporate. used by the State. 0-maximum
experience Overview (More information is in the RFP.) points 80 80
summary of
bidders proposed sidentification of specific individuals to work on the
approach to VA2 project
mahagement of Corporate eresumes for all personnel proposed
the project Overview (More information'is in the RFP.) not scored na
[f the bidder intends to Sub-Contract any part of its
subcontractar VA2 performance hereunder, the bidder must provide the
identification and |Corporate name, address, and telephone number of the Sub-
hours Overview Contractor(s); not scored na
risk bearing 1. Describe proposed risk bearing 0-maximum
relationships na partnerships/relationships, function, and oversight. points 15 15
2. Identify and describe any regulatory action or
sanction, including both monetary and non-monetary
sanctions imposed by any federal or state regulatory
entity against the MCQ's organization within the last
five years. In addition, identify and describe any letter
of deficiency issued, as well as any corrective actions
required by any federal or state regulatory entity
past regulatory within the last five years that relate to Medicaid and
actions, sanctions, CHIP contracts. Include the organization’s parent 0forno
or deficiencies company, affiliates, and subsidiaries in the response to response, 5
history na this question, for response 5 5
3. State whether or not the MCO is currently, or has
been within the past five years, the subject of a
criminal or civil investigation by a state or federal
agency. If yes, provide an explanation with relevant
details and the outcome. If the outcome was against
the MCO, provide the corrective action plan or
ctiminal or civil measures taken to prevent such future offenses. 0 forno
investigation Include the organization’s parent company, affiliates, response, 5
history na and subsidiaries in the response to this question. for response 5 5
4. Describe risk analysis, assumptions, cost estimates, |
relnsurance and rationale for MCO's proposed reinsurance 0-maximum
arrangements 111.G.3 arrangements, points 15 15
subtotal 130 130
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Score Sheet for Organization Team

T1ES
Bidder Name WellCare
T RFP Score Max.
Component Reference Question or Information Evaluated Possibilities | Points | Score
*Summary matrix listing the bidder's previous projects
similar to this RFP in size, scope and complexity.
*Narrative descriptions should highlight similarities
between the bidder's experience and this RFP.
V.A.2.h *A maximum of 3 narrative project descriptions will be
Corporate used by the State. 0-maximum
experience Overview (More information is in the RFP.) points 80 80
summary of
bidders proposed sidentification of specific individuals to work on the
approach to VA2 project
management of Corporate eresumes for all personnel proposed
the project Overview [More information is in the RFP.) not scored na
[f the bidder intends to Sub-Contract any part of its
subcontractor V.A2j performance hereunder, the bidder must provide the
identification and |Corporate name, address, and telephone number of the Sub-
hours Overview Contractor(s); not scored na
risk bearing 1. Describe proposed risk bearing O-maximum
relationships na partnerships/relationships, function, and oversight, points 15 15
2. Identify and describe any regulatory action or
sanction, including.both monetary and non-monetary
sanctions imposed by any federal or state regulatory
entity against the MCO’s organization within the last
five years. in addltion, identify and describe any letter
of deficiency issued, as well as any corrective actions
required by any federal or state regulatory entity
past regulatory within the last five years that relate to Medicaid and
actions, sanctions, CHIP contracts, Include the organization's parent O forno
or deficiencies company, affiliates, and subsldiaries in the response to | ~ response, 5
history na this question. for response 5 5
3. State whether or not the MCO is currently, or has
been within the past five years, the subject of a
criminal or civil investigation by a state or federal
agency. If yes, provide an explanation with relevant
details and the outcome. If the outcome was against
the MCQ, provide the corrective action plan or
criminal or civil measures taken to prevent such future offenses. 0 for no
investigation Include the organization’s parent company, affiliates, response, 5
history na and subsidiaries in the response to this question. for response 5 5
4. Describe risk analysis, assumptions, cost estimates,
‘|reinsurance and rationale for MCO's proposed reinsurance 0-maximum
arrangements 111.G.3 arrangements. points 15 15
subtotal 130 130




COMPOSITE EXHIBIT E



Score Sheet for Claims-Systems-Technical Team

T5E1
Bidder Name WellCare
RFP Score
Component Reference Question or Information Evaluated Posslbilities | Max. | Score
FFS claims 117. Provide a detailed description of the MCQ’s
functionality IV.Z FFS Claims [aPProach to implementing the necessary 0-maximum
overview Management functionality to support FFS claims processing. points 20 5
118. Describe the level of effort necessary to
support Nebraska program and policy changes,
including but not limited to new covered services,
IV.Z FFS Claims | prior authorization requirements, or additional 0-maximum
level of effort Management |,opulations. : points 15 8
119. Describe how the MCO will malntain a
distinction between FFS and managed care
processing rules, claims transactions, providers,
FFS - managed care  |IV.2 FFS Claims|members and prior authorizations within the 0-maximum
distinction Management |cystem, points 15 12
120, Provide an explanation of the MCO’s plan and
approach for business operations to support the FFS
volume vs. the risk-based volume. Will the plan have
FFS - managed care  |IV.Z FFS Claims |5eParate or joint business operations units for some | g_maximum
operations Management |or alf processes? points 15 10
121. Provide an explanation of the significant risks
assoclated with the implementation and ongoing
risks and mitigation  |IV.Z FFS Claims operation of claims broker services, and provide O-maximum
strategies Management |Mitigation strategies for those risks. points 15 8
122, Provide a timeline for implementation of claims
IV.Z FFS Claims |Proker functionality, including the number of O-maximum
timeline Management months that it will take to pay FFS claims. points 15 12
subtotal 95 55

Systems and Technical Requirements




Score Sheet for Claims-Systems-Technical Team

T5E2
Bidder Name WellCare
RFP Score
Component Reference Question or Information Evaluated Possibilities | Max. | Score
FFS claims 7 117, Provide a detailed description of the MCO’s
functionality IV.Z FFS Claims | @PProach to implementing the necessary 0-maximum
overview Management functionality to support FFS claims processing. points| 20 4
118, Describe the level of effort necessary to
support Nebraska program and policy changes,
including but not limited to new covered services,
IV.Z FFS Claims| prior authorization requirements, or additional 0-maximum
level of effort Management |populations. points 15 3
119. Describe how the MCO wilt maintain a
distinction between FFS and managed care
processing rules, claims transactions, providers,
FFS -managed care  (IV.Z FFS Claims | members and prior authorizations within the 0-maximum
distinction Management |system. points 15 8
120, Provide an explanation of the MCO’s plan and
approach for business operations to support the FFS$
volume vs. the risk-based volume. Will the plan have
FFS - managed care  |(V.Z FFS Claims |S&parate or joint business operations units for some | g.maximum
operations Management |OF all processes? points| 15 3
121, Provide an explanation of the significant risks
associated with the implementation and ongoing
risks and mitigation  [IV.Z FFS Claims operatlon of claims broker services, and provide 0-maximum
strategies Management |Mitigation strategies for those risks. points 15 6
122, Provide a timeline for implementation of claims
V.2 FFS Claims |roker functionality, including the number of O-maximum
timeline Management months that it will take to pay FFS claims. points 15 8
subtotal 95 32
Systems and Technical Requirements




Score Sheet for Claims-Systems-Technical Team

T5E3
Bidder Name WellCare
RFP Score
Component Reference Question or Information Evaluated Possibilities | Max, | Score
FFS claims 117. Provide a detailed description of the MCO's
functionality IV.Z FFS Claims [2PProach to implementing the necessary 0-maximum
overview Management functionality to support FFS claims processing. points 20 10
118. Describe the level of effort necessary to
support Nebraska program and policy changes,
including but not limited to new covered services,
IV.Z FFS Claims| prior authorization requirements, or additional 0-maximum
level of effort Management |yonulations. points 15 10
: 119. Describe how the MCO will maintain a
distinction between FFS and managed care
processing rules, claims transactions, providers,
FFS - managed care  |IV.Z FFS Claims|members and prior authorizations within the 0-maximum
distinction Management |system. points 15 13
120. Provide an explanation of the MCQ’s plan and
approach for business operations to support the FFS
volume vs. the risk-based volume. Will the plan have
FFS - managed care  |IV.Z FFS Claims |Separate or joint business operations units for some | g.maximum
operations Management (o all processes? points|” 15 13
121. Provide an explanation of the significant risks
associated with the implementation and ongoing
risks and mitigation  |IV.Z FFS Claims operation of claims broker services, and provide O-maximum
strategies Management |Mitigation strategies for those risks. points 15 12
122, Provide a timeline for implementation of claims
IV.Z FFS Claims broker functionality, including the number of O-maximum
timeline Management months that it will take to pay FFS claims. points 15 13
subtotal g5 71

Systems and Technlcal Requirements
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Score Sheet for Claims-Systems-Technical Team

T5E4
Bidder Name WellCare
RFP Score
Component Reference Question or Information Evaluated Possibilities | Max. | Score
FFS claims 117, Provide a detailed description of the MCO'’s
functionality IV.Z FFS Claims |@PRroach to implementing the necessary 0-maximum
overview Management functionality to support FFS claims processing. points 20 12
118. Describe the level of effort necessary to
support Nebraska program and policy changes,
including but not limited to new covered services,
IV.Z FFS Claims | hrior authorization requirements, or additional O-maximum
level of effart Management |sppulations, points 15 9
119. Describe how the MCO will maintain a
distinction between FFS and managed care
processing rules, claims transactions, providers,
FFS -managed care  |IV.Z FFS Claims|members and prior authorizations within the 0-maximum
distinction Management |custem. points 15 9
120. Provide an explanation of the MCO’s plan and
approach for business operations to support the FFS
volume vs. the risk-based volume, Will the plan have
FFS - managed care  |IV.Z FFS Claims|separate or joint business operations units for some 0-maximum
operations Management |Or all processes? points 15 9
121, Provide an explanation of the significant risks
associated with the implementation and ongoing
risks and mitigation  |IV.Z FFS Claims operation of claims broker services, and provide O-maximum
strategies Management mitigation strategies for those risks. points 15 g
122. Provide a timeline for implementation of claims
IV.Z FFS Claims broker functionality, including the number of O-maximum
timeline Management months that it will take to pay FFS claims. points 15/ 9
subtotal 95 57

Systems and Technical Requirements




Score Sheet for Claims-Systems-Technical Team

T5ES
Bidder Name WellCare
RFP Score
Component Reference Question or Information Evaluated Possibilities | Max. | Score
FFS claims 117. Provide a detailed description of the MCO's
functionality IV.Z FFS Claims | 2PProach toimplementing the necessary 0-maximum
overview Management functionality to support FFS claims processing. points 20 20
118. Describe the level of effort necessary to
support Nebraska program and policy changes,
including but not limited to new covered services,
IV.Z FFS Claims | prior authorization requirements, or additional 0-maximum
level of effort Management |populations. points 15 15
119. Describe how the MCO will maintain a
distinction between FFS and managed care
processing rules, claims transactions, providers,
FFS - managed care  |IV.Z FFS Claims|members and prior authorizations within the 0-maximum
distinction Management |system, points 15 15
120. Provide an explanation of the MCO’s plan and
approach for business operations to support the FFS
volume vs. the risk-based volume. Will the plan have
FFS - managed care  |IV.Z FFS Claims [separate or joint business operations units for some | g-maximum
operations Management |OF all processes? points 15 13
121. Provide an explanation of the significant risks
associated with the implementation and ongoing
risks and mitigation  |IV.Z FFS Claims operation of claims broker services, and provide O-maximum
strategies Management mitigation strategies for those risks, points 15 12
122, Provide a timeline for implementation of claims
IV.Z FES Claims broker functionality, including the number of O-maximum
timeline Management months that it will take to pay FFS claims. points 15 15
subtotal 95 90

Systems and Technical Requirements
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GoA RN LRSS T PRIM PO AN

If the bidder or any proposed Sufi-Costracior hay had a contract resminared for defidt during the past, five(s)
years, ail snel inNueaces st he descrifed ay vequived bfow, Termingtion for defidt is fh.ﬁm:d us u paties 1o
stop perfornance defivery due fo the irtder's snparformance v¥ por performaneeyuid the lisie was g
Lrlgaed dietn blund{m on the pari. af the }Jiaitlgr or-Htigatad and mr.h lixiqajlun d:.fu‘m!:ml ffu: M:Iflﬂ:'r :’a be o
defunlt, , ( ~

Nebraska Total Care and its subcontractors have performed successfully in accord with contract
requirements in all engagements defined in the RFP and have not had a confract terminated for default,
except in the following circumstances during the previous five years,

The following Proposed Subcontractors have had zero terminations for reason of default;

o Cenpatico Behavioral Health
Centene Management Company
National [maging Associates
Nurtur Health, Inc.

Opticare Managed Vision

US Medical Management

¢« US Seript

e LifeShare

L L3 & °

Our affiliated subcontractor NurseWise has had the following terminations for default within the past five
years, Please see table on the following page for a detailed description.

14



ST.  VIDE MEDICAID INTEGRATED MANAGED CARE
RFP ... 515171

. nebraska
- total care.

; " Client Te:rg;nt«:nﬂn 5 jCil;:ut:t Chient Address Cliext Phoue Reasau for Terminaﬁnn/ Nop-renewsl
“Buston University 5/2/2011 Dr. David | 881 Commonwealth 617-353-3575 | Contract fully terminated with cause. Client
' McBride Ave, Boston, MA dissatisfied with the engagement of on-cail
02215 providers for Behavioral Health Calls by
call center staff. Improper paging of
University Behavioral Health on-call
provider by Nurse Advice Line Staff.
Regolution - Nurse Response developed
several processes to ensure the proper
utilization of on-call providers. The Quality
Department, along with Call Center
Operations Management team developed a
plan to move the Behavioral Health Calls to
a defined pod of representatives to handle
the specialized Behavioral Health calls. As
well, Nurse Response increased auditing to
monitor process.
Californiz 6/30/2015 Becky 3801 West Temple 909-869-6842 | Canceled due to concerns regarding overall
Pulytechnic — Pepping, Ave., responsiveness and late or pussing monthly
Pomona Procureme | Pomona, CA 91768 reports.
' nt Buyer
California
State
Polytechnic
University,
Pomona
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{ris mandatory that the pidder sulmit full details of wll terminatlon for defundt experienced during the past five
(5) years, ncluding the other party's name, address, and lelephone numnber. The respanse t this secon st
present the bidder’s pissition on tie wanter. ‘The State will evatuare Ve fiwts and will seore the. bidder's propasal
accordingly. If no swel termiviarion for default s been experienced by the bidder i thie pa srﬂve 13).peurs, s
deelore,

Nebraska Total Care is a newly formed entity for the sole purpose of responding to the statewide
Medieaid Integrated Managed Care RFP. Nebraska Total Care has not incurred any contract terminations
due to default in the past five years,

If ai quy time-during the pust flve (5) years, the lvldrfw Imv had deoptract terminared for convenience, non-
perforniaies, i -allocmfan ﬂfﬂlﬂﬂﬁ‘. ‘ar arty. othy reason, deszzribe j ‘Iy all-clr climsnunces smraumllng wmh
termination; Ingliding the name and address-of the ather conmracting. U,

Nebraska Total Care and its subcontractors declare that we have not incurred any coniract terminations
due to convenience, or non-allocation of funds. As noted above, NurseWise contracts with Boston
University and California Polytechnic — Pomona, were terminated due to performance issues within the
past five years.



EXHIBIT G




™ nebraska

- total care.

A

B T T R L TR ey L Sy WIS R A AT A e i < 4, "7"-“1”"? s
TR el v D R R R T T T

H. SUMMARY OF BIDDER’S
CORPORATE EXPERIENCE

JONINHIIXT ILVHOLHOD

S430019 20 AMYANNS H



STATEWIDE MEDICAID INTEGRATED MANAGED CARE i &) ﬂ@bfaSka
RFP NO. 515121 v ;
total care.

NERINE Y OF IO DRSS TR POR S R NPV REENCE

The bidder shall provide a suntnary matrix. Iming the bidder’s previous pro;ecrv similar to this Request Sfor
Proposal in sive, scope, and complexity. - The State will use no more than three (3) narm:ive pmjec.( descréptions
submitted by the bidder during its evaiua!wn 0f the proposal. , ,

The bidder musi address the fallowing

i Provide narrative descriptions t ighligkt tf:e similanzxeb between rlm lmlder s axperiencc cmd #ais Request for
Proposal. Thesé descrigti
a) The time period of thie proj t- L M
b) The scheduled and a mpléiié dates:

¢} The Contractor’s raspansibilities, : '

d): For: reference purposes, a customer name (incfmimg the mzmeof @ Lonlact person; a crlrrem teleplwne
number, a JSacsimite number, and e-mail address); and

¢}’ Each project description shall tdentify-whether the wark was performed as the prime Con ?
Contractor. If a bidder performed as the prime Congractor, the description must provide the origmally scheduled
completion date and budget, aswell as the adaal (ar currently planned) campleﬂou dalz and actyal {or currembi
planned) budget

ii. Contractor and Swb- Cantracfar{.s) e:xper!ence must be listed separale!y Narmu ve descrmtmns snbm!ﬂed far
Sub-Coniractors must be specifically identified as Sub-Contracior profects.

iE Ifthe work was performed as a Sub-Contractor; the narrative descrzprmu shall ideritify 1 rhe same information
as reguested for the Contraciors above. In addition; Sub-Contractors shall identify what share of contmcr costs,
pmject responsibilities, and time period were performed as 4 Sub- Cmuractor.

Nebraska Total Care (NTC) is a wholly~owned subsndlary of Centene Corporation (Centene). NTC is a
Nebraska-based company established for the sole purpose of providing Medicaid managed care services
through the Heritage Health program. Centene and its affiliated health plans are recognized leaders in
government sponsored managed care programs. NTC will utilize and expand upon Centene's national
expertise and best practices for our health plan in Nebraska. With the wealih of experience and the
support of our corporate team as well as that of our affiliated health plans and specialty companies, we
have tailored our approach to service delivery to maximize effectiveness, efficiency and accountability.
We look forward to bringing this experience to the Heritage Health program to implement innovative
programs that will meet the unique needs of our members, providers and community stakeholders,

Our experience includes serving members in all aid categories. We currently provide services to similar

populations as those covered by the Heritage Health program, including integrated behavioral health and
pharmacy in California, Florida, Ninois, Indiana, Kansas, Louisiana, Mississippi, New Ilampshire, Ohio,
Oregon, South Carolina, Washington, Wisconsin and Texas. Please see the figure below for more details
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L3 . . e ¥ .
Meadicald Expansion .- v @ ¢ & N ¥ .
CHIP [ v e « + LI 2 T Y . M
ABD {non-duals} . [y » - v . » x - » - - v
ABD {Medicaid anly dua:-sligibles . . . » - . v
Dual Damongtrations {incladiog L755) . B N . .
{ntelfectually/Cevelopmentally Bisutied ] . 3 )
Long -Term Services and Supporsts » (3 - L3 L3 - [
Foster Care . L] - . - * . * . »
ntedicare Special Needs Plan . « @ - . & v
Health insurence Marketplaces . ¢ e® e 3 . v % . .

Correctlona! Healthcare . s ® * -

Spexialty Services

Pharmacy Benefus « ° % s B v = + & » « . . v - .
Behavioral & Specially Therapies ¥ v ® » . . » . - » . * + . - v " . 4
Life & Heaitn Managrment T A e e s » 4 % @ ¢ ® s ® % & = « e LI S
Primary Care Selutions for Complex Pepulations . . . - L] [ -
Manaped Vidion . . » 2 - . . - » . . * - « . . - . o
Dental Bepefits « e . v 0w ) + @ » . - = .
Trichealth (Nurse Triage and Educstion Line) L S S T N I S S - . » - . . . v

NH: Woiver HCBS services and nutsing facility services are aatizipated ta go-live Jonuwry 1, 2016 and 1uly 1, 2018, respectively.
Dantal Benefits; Centene Is in process of transitiomng dentol services from axtemal vendors 1o our new denlof benefit monagement sulisidiary.

In addition to the experience of our affiliate health plans, NTC will draw on the experience and services
of our affiliate specialty companies. The ability to rely on affiliated specialty companies to perform our
subcontracted activities leads to a seamless service delivery system for our members. A full list of our
specialty health solutions and the markets where they are contracted with our affiliate health plans is
presented in the figure below.

Figure 2: Healtlr Services Corpor ate L. \{leencc’

XS 1A Wa )W, 9 o1 OF

Fharmaty Benefits ® o @ o & » s e 3 o ° » . . . .
Dehavoral & Speciarty Therapics e+ o e & ¥ ¥ & & ¥ ¥ a v % x ® 3 .
Ule & Healtlt Management * 3 v a L] . v s & & @ ¢ ® ) v - . % e e ¥
erimaty Care Solutions tor Camplex

. A * * * 4 L[] ¥
Puopulatians - -
Managed Vision 8 e. 2 9 & & ¥ ¢ & « @ 2 S . . « w
Dematl Benefits’ o . .« v 0w . R . . . . v
Telehealth (Nurse Triage and Educalionling) ¢ ¢ & s » » ® ¢ % + @ ® e 5 ¢ . * L

Ilentene is & process of transitioning dental services ftom external vendors 1o our new dental benefit management subsidiary,

: B s M i cad P viise

Centene is a votcran lc,ader in provxdm{, managed care services to and improving health outcomes for
Medicaid and other public sector populations (such as children and adults with complex/special needs and
child/youth in Child Welfare or receiving adoption assistance). With over 30 ysars of experience, Centene
currently serves more than 4.8 million individuals enrolled in government funded programs in rural/urban
and underserved markets. We also have built and retained contracted partnerships with more than 248,000
physicians and 2,300 hospitals (imany of them academic institutions) nationwide.
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We are solely focused on Medicaid and other government sponsored health programs, allowing us
to bring a full compendium of best practices to Nebraska, Centene provides Medicaid and Medicaid-
related health plan coverage to individuals through government-subsidized programs, including
Temporary Assistance for Needy Families (TANF), the Children's Health Insurance Program (CHIP),
Supplemental Security Income (SSI)/Aged, Blind and Disabled (collectively ABD), Foster Care/Adoption
Assistance, Long Term Services and Supports (LTSS), subsidized commercial health insurance for
uninsured (Exchange) and Medicare eurollees (the latter through Special Needs Plans).

Centene Specialty Services include pharmacy benefits managernent, behavioral health, dental benefits
administration, vision care, life and health management, a 24/7 nurse advice line, medication treatment
compliance and in-home health services, Through our internal Specialty Services, NTC brings a
comprehensive salution designed for integrated health care solutions that address the often complex needs
of Medicaid Members.

fa Spivie e Bt Uaoeionass Centene affiliates successfully manage all
popularnons and services nanonwnde and we brmg dcep organizational expertise serving individuals with
complex needs as well as supporling the providers who serve them, We especially bring Nebraska
significant knowledge and expertise based on serving children, adults and their families enrolled in the
following programs:

¢  TANF: 3.5 million

¢ ABD and Dual Eligibles: 445,000

« CHIP & Foster Care: 245,200

»  LTS8S: 74,000

P i“t‘.’

In addition, we bring experience and best practices from Kansas, New Hampshire and Texas from our
plans that are working with the Intellectually and Developmentally Disabled populations, providers and
support services. Our Arizona affiliate is working with Native American Tribes with a focus on
behavioral health, substance abuse and social determingnt related care. Their Tribal Liaison, Sheina
Yellowhair, has partnered with the Arizona tribal conununities to adapt the state’s Meet Me Where | Am
(MMW!IA) best practice for tribal communities. This is a key differentiator amongst the competitors in
the market. In all aspects of these and the more traditional populations we have been working to build
strong support and community based services to strengthen the coordination and levels of care to our
members,

¢ it ctte o Centene plans are the sole source health plan for children/youth in foster care and/or
adoption assistance in three states (Texas, Florida, Mississippi and most recently a soon-ta-be fourth in
Washington state). and provide managed care services to children/youth in a total of 10 states. Our Texas
affiliate has managed the first fully integrated, sole source managed care program for children in foster
care in the counlry since 2008, and created the national gold standard for Foster Care provider networks,
including a trauma-informed specialty network. Qur award-winning Health Passport community health
record ensures that all key stakeholders have access to the most critical information about each child
when placementis change.

We also have developed national expertise in trauma training. We were the first MCO in the nation to
hire 1 of anly 50 Trauma Focused-Cognitive Behavioral Therapy model experts in the country as a full-
time dedicated Director of Trauma and Evidence-Based Intervention. NTC’s behavioral health affiliate
has been offering Foster Care training to Nebraska providers and caregivers over the past couple of years.
Through Centene, NTC will bring unparalleled expertise with the child welfare population and look
forward to sharing the many best practices we have developed and/or experienced over the years.
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NTC affiliates encompass a broad diversity of experience across the country, from California to New
Hampshire, with unique and diverse prograims served by state contract, Because of this broad experience
in multiple states, serving multiple populations, we can customize national best practices and bring fresh
ideas and innovation to the Heritage Health Program, Centene and NTC affiliates have extensive
experience in implementing new and expanded Medicaid programs and invest in dedicated and
experienced project management leadership to oversee start-up activities,

R Y L e T STOUL SR EILI TS IS EU § FUYE 11 OFE RO

For our three previous projects similar to this Request for Proposal in size, scope, and complexity, we
have selected our health plans jn New Hampshire, Kansas, and Florida, to highlight our experience and
preparation for serving as an MCO for Heritage Health. In each of these states, the contracts have evolved
over time to include additional higher acuity populations and services. Changes of this magnitude require
a health plan partner that is flexible and can leverage lessons learned from affiliate health plans in other
states; better anticipating needs and proactively addressing those needs before they become issues.

()m ]\(.\:V Iﬂmp\ vive affiliate, New Hampshire (NH) Healthy NH Healthy Families
Families is one of two managed care organizations in the state of earmarked $500,000 for the
New Hampshire, The New Hampshire program, with the same PCA to fund the “Capacity
population to Heritage Health in size, complexity, and urban/rural Access Initiative”, which
landscape, has phased populations into the managed care program. supports recruitment of

Residents in New Hampshire experience the same lack of services . physicians into rural areas.
and access while having concern over higher acuity populations B £1
being moved into managed care,

NH Healthy Families went live in 2014 with the goal of additional populations being phased in over time.
Currently the health plan manages approximately 72,000 TANF, CHIP, ABD (dual and non-dual)
members. Sunilar to Nebraska, the last phase of integration will be a.ddmg acute and LTSS for all nursing
home eligible and waiver recipients as well as I/DD (acute only) for those that have not already opted in
to managed care. To prepare for these populations to integrate, NH Healthy Families has partnered with
the state (o ensure a smooth transition. For example, NH Healthy Families is participating in care
coordination case reviews with the state, as well as participating in high-touch meetings with area and
individual case management agencies to ensure collaboration and to review current complex cases.

NH Healthy Families has contracts with all Acute Care Hospitals as well as the FQHCs and RHCs and
direct contracts with providers in bordering states, such as Vermont and New York. Like all affiliate
health plans, NH Healthy Families contracts with any willing provider and provides support and funding
to increase access for members. For example, NH Healthy Families earmarked $500,000 for the Primary
Care Association to fund the “Capacity Access Initiative™, which supports recruitment of physicians into
mral areas. We anticipate similar opportunities in Nebraska as we partner with providers.

In }\.aHSd\ our affiliate Sunflower Health has successfully faced and addressed many of the same
= g 1 S L T
, Sunflower Health is the challenges that Nebraska laces, including a shortage of providers and a
largest Medicaid plan in the large portion of the state being rural/frontier. Kansas and Nebraska
Kansas. incl 1_' have similar member demographics and state size. Like Nebraska, the
Smti/oj c;mas,. inctiaing state of [Cansas began with lower acuity populations in managed care
7% of the IDD waiver with the goal of moving higher acuity populations into managed care.
population. 4 The state of Kansas' Medicaid Program, KanCare, brought separate
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confracts for physical and behavioral health managed care into one integrated contract, just like what is
occurring with the Heritage Health Program. Sunflower Health has managed to bring many innovations
and best practices to Kansas, which has led to being the largest managed care plan in the state of Kansas
with 47% of the managed care population of people on the I/IXD waiver and 64% of persons in
Intermediate Care Facilities.

Suntlower Health began operations in 2013 while achieving network adequacy statewide. Sunflower
Health is a leader in the state of Kansas in working with providers to expand services in rural areas and
expand their capabilities to provide tailored services to communities. NTC will also look at non-
traditional provider sources, partner with key organizations, and consistently forge relationships and
collaborate with all provider types.

Our affiliate Sunshine Health has been a managed care confractor in
the state of Florida since 2009. During this time, Sunshine Health
has partnered with the state to implement new delivery systems and
integrate additional populations, similar to the Heritage Health
program. In 2010, Sunshine Health acquired a healih plan providing
services in the Nursing Home Diversion Waijver program. The state
redesigned the entire LTSS program with an RFP issued in 2012, Sunshine Health won [0 out of 11
regions to manage long term services and supports in the State of Florida. Similarly, in 2013 the state
redesigned their Medicaid program, and Suushine health now provides the full range of Medicaid services
(including integrated medical and behaviaral health services) to TANF, ABD, Dual-Eligible and Foster
Care populations. Sunshine Health started as a health plan that served approximately 100,000 members
and has grown to serving over 485,000 members today.

v Today, Sunxhine Health is
the second largest Medjeaid
Jlan and the largest LTSS
plan in the State of Flovida,

K1
n

All of our affiliate plans have brought quality health care, improved outcomes and innovative solutions to
their State partners, members and providers. We look forward to successtul outcomes with Nebraska as
we partner with MLTC to bring a fresh and innovative approach to the Heritage Health program. Please
see the fallowing for a sumimary mateix listing for Nebraska Total Care’s similar affiliate experience.
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Similar
Corporate
Experience

NEW

HAMPSHIRE

TANF, ABD,
CHIP, Foster

Care

a) Time Period
of Project

12/2012-12/2018

KANSAS
TANF, CHIP,
ABD, LTSS,
Foster Care

FLORIDA
TANF, 881,
Foster Care,
LTSS

A Sl 15 b8

FLORIDA
Healthy Kids

1/2013-12/2018

Original Contract
9/2012-3/2014.
Current Contract;
172014 -12/2018;
Services began for
TANF/SS]1 members
on 5/1/2014 and LTC
services on 8/1/2013.

Original contract
10/2012 - 9/2015
Current contract

10/2015 - 9/2017

VIDE MEDICAID INTEGRATED MANAGED CARE
RFF ..0. 515171

9/30/2017
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b} Scheduled d) Customer Name, Contact
& Actual ¢) Contractor Person, Phone,
Completion Respensibilities Fax number &
Dates Email Address
Scheduled: Medical, BH, New Pfgmpslilre Depar{mept
, . of Health and Human Services
7/2012 to Substance Use,
6/2015 pharmacy, Kathleen DU;T .
Actual: vision, NEMT, ]lzggflﬁ}aémv"/ 1-9384
1272013 to LTSS & Waiver o
1272018 Services Email
S kdunn@dhhs.state.nh.us
Scheduled: Medical, BH, Kansas Dept. of Health and
172013 - Substance Use, Environment
1272015 pharmacy, Susan Mosier, MD
Actual: emergency Phone: 785-296-0461
142013 - transportation Fax: 785-296-7240
1272018 dental, vision  Email: smosier@kdheks.gov
Agency for Health Care
Scheduled: . Administration
12014 - ﬁfﬁ‘;ﬁtﬁiw Jemifer E. Courtney, FCCM
12/2018 Abu“e Phone: 850-412-4067
Actual: har:n;m | Fax: n/a
112014 - AR Email:
12/2018 - Vision Jennifer Courtney@ahca.myfl
orida.com
Scheduled: glonda ?ealthy Kids
1012012 - Medical, BH L OrpUTEROn,
92015 Substance Use, |1 Fonseca
. ) > Phoene: 850-701-6102
Actual: pharmacy, )
. .. Fax: n/a
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a. Original Scheduled
e) Prime or Completion Date /Badget
Subcentractor  b. Actual (or planned)
Completion Date /Budget
a. Scheduled
Prime 72012 10 6/2015 - 3$530M
Coniractor b. Actual
1272013 to 12/2018 -
Est $ 770M
a. Scheduled
1/2013 to 12/2015 $2.9B
Prime b. Actual
Contractor 1/2013 to 12/2018
Est: 35.1B
a. Scheduled
Pri 12/31/2018 Est. $15B
rime
Contractor b. Actual
12/31/2018 Est. $15B
a. Scheduled
Prime /30/2017 Est. $130M
Contractor b. Actual

9/30/2017 Est. $130M
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nebraska
total care

Across the nation and across all lines of business, since 2010 Centene \ has achieved an impeccable
record of successful implementations that represent more than 2,850,000 new members across 15 states.
This includes new health plans, reprocurements/service area expansions, and product expansions. Our
high-touch, local approach to implementation and state-centered operating models are at the core of our
business philosophy and ensure we will become an efficient and transparent partner with the Division of
Medicaid and Long Term Care (MLTC). During the last five years alone, Centene has successfully
implemented new managed care plans in highly penetrated managed care markets similar to what we will
experience in Nebraska, in states as diverse as Washington, Mississippi and Missouri. We have also
seamlessly implemented new health plans (network and operations) in multiple markets and we have
never delayed an implementation date, Centene also has completed a number of significant program
Blind and Disabled populations and services such as Behavioral
Health and Long Term Services and Supports that required extensive network development and staff
recruitment. Based on these experiences in implementing our flexible

expansions including adding Aging,

e

We have never
delaved an
implemeiation date.

process.
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MILTC réquirempntq and expectations,

healthcare delivery model, we will tailor our approach to meet/exceed all

Centene's ¢fforts in Nebraska are already well underway. Over the past several
years our Business Development team has been on the ground in Nebraska

& creafing strong partnerships across the state that will serve as a strong
foundation for our implementation and our ongoing program operations. Immediately following the
contract award, as we begin our actual implementation activities we will involve our Provider
Engagement (PE) team to continue identifying opportunities to engage providers and community
stakeholders to improve our knowledge of and programs in Nebraska, Also post contract award, the PE
team will schedule provider trainings and town hall meetings to create a strong handoft, building on the
trusted relationships we have established to create tremendous momentum within our implementation
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w UnitedHealthcare

Cammunity Plan Helping People Live Healthier Lives

2. ldentify and describe any regulatory action or sanction, including both monetary and non-monetary sanctions
imposed by any federal or state regulatory entity against the MCO's organization within the last five years, In
addition, identify and describe any letter of deficiency issued, as well as any corrective actions required by any
faderal or state regulatory entity within the last five years that relate to Medicaid and CHIP contracts. Include the
organization's parent company, affiliates, and subsidiaries in the response to this question.

UnitedHealtheare has not had any monetary or non-monetary regulatory actions or sanctions imposed by
any fedcral or state regulatory entity within the last five years, We received one letter of deficiency in
January 2014, when our encounter submission rate dropped below 95 percent. Since February 2014, our
encounter submission rate has remained at or above the 95 percent threshold.

We received two corrective action plans (CAPs) in the last five years, both of which have been resolved.
In August 2011, MLTC issued a CAP related to open or closed panel status of a provider file sent to

ML TC. We immediately corrected the issue. In February 2013, MLTC issucd a CAP regarding claims
payment and network adequacy. We worked collaboratively with MLTC and providers to correct the
1ssue.

Attachment 19 Q2 Regulatory Actions and Sanctions contains all monetary and non-monetary regulatory
actions or sanctions and corrective action plans imposed by any federal or state regulatory entily within
the past five years for our parent company, aftfiliates and subsidiaries.

3. State whether or not the MCO is currently, or has been within the past five years, the subject of a criminal or civil
investigation by a state or federal agency. If yes, provide an explanation with relevant details and the outcome. If

the outcome was against the MCO, provide the corrective action plan or measures taken to prevent such future
offenses. Include the organization's parent company, affiliates, and subsidiaries in the response to this question.

UnitedHealthcare of the Midlands. Inc., is not currently. and has not been within the past five years, the
subject of a criminal or civil investigation by a state or fcderal agency. Our parenl company, affiliates and
subsidiarics likewise arc not currently, and have not been within the past five years, the subject of a
criminal or civil investigation by a state or federal agency.

3. Technical Approach Nebraska State Purchasing Bureau
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Attachment 19 G2 Regulatory
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Mar-11 Unitedteahheare Plar of the Ruver Vatley, Ing [2¢] Tennessea:Department of Finance and Adminniration - ARG Froof of Services hMedeaid
Burzau of Tennlare
Mer-1l  fUnitedteaithicare of flew York, iny M¢ fogae vorkiNiw York State Cepartment of Hes oag Failurs to ansure provigees who are sanctioned by GPMC, dongt [Medicaid
have valid licenses of who are distipaned 2r¢ remeved from out
network
Mar-11 UntedHealthears Plan of the River vaitay, i, ™ Tennessee:Depsrtment of Finance and Adnounctranon Lar Received notfication from TenaCare, (AP 11144, relating ta arrar [Medcad
Bureay of TennCare rate on CHOWES Groug 2 membery,
Mar-13  Unitedkealthe e Piac of the River Valley. Ing TN Tenoessee Geparrmant of finance snd Adminvitatior - vap Receives netification from TennCare. CAP 11133, redating to error | Meduad
Byreau of TannCare raes on CHOICTES Group 2 patieny
Rar-il UnitedHealincare P:an of the Rivir Valiey, inc N Tenngssee Department of finance and Admimsiranan - LA Recaivad notification from TennCare, CAP 11142, relating ta ertor |Mndicand
Burszu of Tennlare ryte o CHOICES Group 2 gatemts
Mar-11 UnitedHeaithears Plan of ‘e Miver Vailay, he N Yennessee Dapartmeart of Finshce and Admimsirati 000 Providar Qavy Validatwon Survey Meaicad

Bureau ¢f TennLare
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S

“Paiohty Tyow

Provder Data Validabon Survey

Medicad

Apr-11 UnitedHealtheare Plan of the River Vallay, ta¢

Buredu of TeenCare

datarauna the sccdracy of provsder dara submitted to Tennlare
and deticigngies My Been nated.

Mar 11 Unitedieaithcare faa of the River Valiay Inc. Tennessee Depariment of Friance znd Adsmunistration « 1000
Buresu of Tennlare
Mar-11 UnitedHesithcace Plaa of tha Revor Valley, the N Tennessee Department ¢f Finance and Administeation - 3000 Aprpraving Servicas tredicad
Burepu ol Tennlare
Mas-11 UnitedHesithcare Par of the Rivar Vailay, ing ™ Tennessee . Department of Finance aad Adrimstration - A The Gualty Qverught Divison of the Bureey of TennCare hag tedicad
Bureau of Tenntare camplated revipw of the Behgviora! health Deliverabias subanrred
by URCCP for services provided dunng 3Q10 URCCP West did
s gchieve certam benchmarks az outhned n CRA.
Mar-13 UnitedHealthcare of Pennsvivania, In¢ £a Pernsyivaniz Danartmant of Pubiic Welisre 10600 Cigemes ned proceszed in accorgance with requiremeaents Modicad
Mar-11 uUnhedtiesithcare of Fennsylvaris, nc Fa Penmyivaa Departrment of Public welfare 667 Clawms not pracessed in secordance with requirements hMedics:d
Mar-11 UnltedHealthzare Plan of the River Valley, (ne. TN Tannessee: Department of Finance snd Adminisiratico - 500 {itatoas Missing (o incorract Medicaid
Bureau of Tennlare
Apr-11 AmeriCheoite of New Jarsay, Ing N New JerseyiDepariment of Medival Assisisnce and AP Unapproved lette relating to praseription restrichions sent to Madicad
Hegith Services (IMAHS] L
Apr-11 UnitedHealthcare Plan of the River Vadey, inc IN fennesses:Dapartment of Ainance and Adminssiration - e Edifices Ruracted ercounteny Wedicaid
Hureay of Teanlate
Anr 11 UnitedHealtheare Plan of the River Valisy, the. ™ Yeneessge:epariment of Finance and Administration - e Luifices Rejected Eacounters adicsid
Bureau of TenaCare
Apr1] tiniiedHezlthcare Man of the River Valley, inc, TN Tennessve Departroent of Finance and Adaunistration - 506 manthly provides fite nol atcepied by due date Medicaid
Bureau of TennCaze
Agee 1 Unitedkzaltheare of Pronsylvama, Inc. i Pennsylvania-Dapariment of Public walfare AP Required file cor submitied congsiently snd corrently Medicad
Apr-11 AmartChoice of New Jarsey, Inc. N3 New fersey Depsriment of Medical Assistance end cap CMAHS i5 requasting 3 CAP due to 3 sonfiguistion issue causing [ Medicsid
realth Services (DMAHS) tlaims 1o deny ncorrectly sccording Lo the contract.
Apr-11 Unison Heslth Plan of South Caraima, Inc 3¢ South CarniinasRepartment of Health and Humen AP The Carohings (enier for Mediest Excellence has oo WMedicaid
Secvicas
Al UnitedHealthcare Plan of 1he River Valley e TH Jennessee Depariment of Finance and Adminisiration - AR The 1st Quarter 2911 Geohccess ahalysis of Haglth Flan's provider [ Medicaid
Burasu of Tennlars network hay been completed
Ape-11 UnitedHeaithcare Plan of the River Valizy, inC. ] Tennessee:Department of finance and Admunistraton - CAP The 1st Quaner 2011 GenAccess analysis of HP's provider nerwork f Medicad
Bureau of Tenn(are has bean rempleted and deficancies have bean noted
Apr-11 UratedHealthcare Plan of the River Valley inc TN Tencassee:Daperiment of finance and Administration - (AP The 1 Quarter 2011 GeoAccess analysis of MLOs provider Madicaid
Bureau of TennCare netwerk has baee completed and nated deficiencies have been
indicated
Apr-11 UniedHezithcare Plan of the Rivar Valley. inr. N Tennessee:Departmant of Finance and Admimsiration 20000 Clains Payment Accuracy Medicad
Bureau of TennCate
Apr-11 UnitedHeattheare Plan of the River Vallgy, ing N Tennassee Department of Finance and Adminstration - 10000 Clgims Payment Acuracy Wedicad
Bureau of TeanCare
Apr-11 UnitedHealthcare Plan of the River Valley, inc W™ Tennessee:Department of Finance znd Admiaisteation - 20000 Clasms Paymen) Accuracy Medicaid
Bureau of TennCare
Apr-1l UnitedHealthcare Plan of the River Valley, Inc. ™ [Tensessea:Department of Finance and Adrunsstration 5000 Clarns Paymem Accaracy Meadicaid
Bureay of TennCare
Apell UnitedHeaithicare Plan of the River Valley, ing i Yenpessee;Department of Finance and Adminustration 10006 Clems Payment Accuracy tedicaid
Bureay of TennCaze
Aor-11 Uritedteaithcare Flan of the River Vailey, ine. ALl Tennassee:Departmant of Finance and Admunistration - 500 Inrorrect Usage of Medica! Necessity Prongs Medicaid
: Bureau of TennCzre
Apr-il UnitedHealthcace Plan of the River Valley., tnc 1t Tenngssee Departmans of Finance and Administration - AP Cuarterly telephone surveys sre routinely conducted fo Medicad
Bureau of Tannlare datermine the accuracy of provider data submitiee €6 Tennlare
ant defigjencio; wers noted
™ Tennestee. Departmem of Finaace snd Admmistrstion - cap Treartatly telephene surveys are routingly condudes 1o Medicaid
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Pegbgery. o o oo St Regulswor .. .  PeoityTepe  (Descdution e : Irpdua |
UnitatHeathrare Plar of the Biver alley Inc i cniesse 2 Depattinent of Finante and Adrimists s AP Cuartedy telephioes sgneeys & routingly conducted to RMedicd :
Buresu of TernCare detprim tx the woviat of sowder data submitted e Tenalars !
A0 sre nuiee dof genoges i
Apeld tinnedHaatincae Flan of the Fiver vakey, iry N Yornasses Doportment of Yinance and Adr =t or 000U Frompt Fay Kede ot 1
Surogu of TamnCare
Apr-11 toitedieaithagre Flan of the Rver valey s o Tennaisee Dapantaent of Fingnce and Agromriiauar Infotmean nag e Nwsfiend
Buresu of TennCare
Apt-il UnitedHeshheaie Pian of the Rivar valley 1 e Tenrasses Dapartment of Firsnce and Admanirstion BRI rAgcaid
Boteau & Tznalae
Apr-$1 LinltadHealthrara Pian of the River Vallay eg h Teneesser:Dapaniment of finance and Admusiiiaton - Pds Grigr Mobe f403 Leer Senaviorst Healih fedamd
Burgaw of TeanCare
Ape-1y Unitzgizaliheare Plan of the Rver vallsy T Tennessee Department of fnancs aod Ag-uesiraton - 500 Irfoeeghon Rt Sem RAE T 0
Bureau of TennCare
Ayl Unitedhiealtbrare Plac of the Sna Vafie,, 127, ™ Termesses Department of €aance and Adminntestion sl et 8 gy (b aing Py cadd
Burngu o Tenniare
Aol BnitedHealthtare Pian of the Rivis Yallay, ine I Tennessee Departmant of Farance and Agoemstration 2000 Mo
urag of Teanlars
aps1i Uisitedrealthoare nsursnce Compsn L [N Macyland:Departmant of Medtcal ss tan sed auoit Medasd
Services {DMAHS}
Ape gl Unitedtealtheare {omomuniy Plan of ihae 1ns oy Ohio.Omo Dupartmant of Job and Family Zenvices A8 Pian it nat aget e ronenum pedurmance stgndacd For the SEY [stedicand
HOMEY 2010 05T emergendy depativent giversion performance
MPegsdre
tay-11 Unison Hegith Man of Tennessie, 0z ™ Tepnessae Depanment of Firance and Adminislyaton 15600 framp Tay Megicad
Pureey of TennCare
May-11 UnitedHealthcare Man of the Rwer Valiey 12 T Tersasane Depantment of Finance and Adminisiration - Lar Foliowang & review of the mformation that HP sybmitied on 12-3. {Medusia
Aureau of Tenr Loy BOGE tharowere notest dahitiznnios
May-11 UnitedHzalthuare Plan of tag 2 ™ Tenpessee epartment of Financs and Administration - AP falowag 5 cevew af thewdarmarion the UHTCP pravided on 12+ {Medicard
Bureay of Yennlars 3 U3 noted delicw ST RO
higy-1) UnitedHealtheara Community Plan of Chng, ine o Do Ohio Depantmant of Job gnd Family Senacis AP Grievanies 3nd Appealz wore nat resoived within requiced tedicand
ODEs} st
May-11 UritadHeaslthcare Comemuniy Plan ot Tewss 1 L L T Texas Heshh and Humasn Servicas Comomssioa Cap 4:’(“ or tate abiove 10% standard of 31.1% Mediraid
May-11 uUritedtealthcare Commanity Plan of Taras, 11 € I8 Termg Hashh and Haman Services Cammission pa:n }:l-‘ncuunzef/FSR Reronuihation han-campliant (over 3% varlance]  [Medicud
May-1] Ururadtiaaithcare Commurnty Plar of Taxas, 1 0 L ™ Texas:Heaith and Humar Services Commission N00H (Peavder Recogaian Repon submitted i incoerect formit Wedicad
May 12 [UnitedHealtheare of Teaas, inc X TevanHeath and lumae Senvices Cammission 10 fuercare faled ro comely sah mplementation of Demal of fsgdicand
Nuaing Servires Lettet
May-11 UnitedHealtheare of Yexas, inc, ™ Texas:Mealth and Human Services Cemmiasion 000 Fravider Recognition Fiing i incortect format indicaid
fday-13 UnitegHealtheare Commutity Plan of Obe, 1n¢ CH QFi0 Chso Depantment of job and Famdy beoaices 1004 Grievances and Appeals weee 1ot resolved within requited Medicaid
{O0ES) timelramds
Nay-11 UriragHzanrcace of New vork, 1 NY Rew Yerk New York Sate Deaartment of Health r {158 marksing pheervations of the health plan were Rlgtdwas
conducted  Moritce: dentihed 5 problem with twe {2}
abservatinnn Addinmnalls, thete were Fva (51 No Show:
May- Il [UniredHeslihcare Flan of the River vailey, i ™ [TennesseeDepartmeant of Finande and Adiministr avon - CAP The manth of Aprd 2011 Geofecess analysis of Haatth fan's wpedicad
Buresy of YsnnCare provider netwo-k has basn tompleted,
May-11 Limtagrealthcare Plan of the % Yalley, inc Tre Tennescee:Depanment of Finants ang Adrunisirasion - CoF The morih of Apen 207 1 GeoAoess analysie of Health Plan's hedic 2id
Bureny of TennCare arovider nevwotk has been tomulieted.
Way-11 Arizong Phywicians IPA, ing [ 4 Arizona Arizoaa HealthUsre Cost Contanment Systen Cak ARCCES arnountad .25 annual review of APIPA 1e inc Madirzid
{AHCCLS)
May- 11 LinazdHealtheare Plan of the River valiey. inc Ty Tennessee: Dupartment of Finante and Administratign - Taf Hesith Bian egeved rasulis for URRY April 2011 Claires Payment | Medicasd
Bargau of TernCara Acnraey,
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Byreau of Tennlare

Wha-1 UnitadHealtheare Plan of the River Valley ine Teanesses Depariment of Fingrice ang Adastestion - SE0 infarmation aat senm rMeawsEd
Bureau df Teontare

May-11 UnitedHealtheere Plan of the Rwear Yaliey ine ™ Yennessze:Lepartment of Finapna and Administzation - SO0 Informatan ot Sent Meditaid
Bureau of TannCare

May-1} Amerinoice of New Jersey, Inc N Waw Jersgy:Depanment of Med.oal Assistance a5t AP tarkevng saff member made 3 "human error” and put the Medicand
Hzalth Sarvices (DMAHLE wrong date on the scieduie lor an event and Iabeled (he locator

by & different name than the State knews o by

ay-1l unitedtesaliheare Commmumry an of Ohia g [e1}} Dhua-Ohio Department of fob and Faruly Sarnon 1003 Fadure to megs the provider pane! requirements in tiie regiens for {Medicad

Halall2] which UnoedHealthcars Cammunity Plan of Ohio inc (UCP) hotss
12 Drovider Apreament,

Jun-11 UnitedHealtheare Plan of the Siver Vailny, ire ™ Tennessea:Depactmeny of finan g Adreaeistration - 10000 {lagns Payment Atcuraty Phedicad
Bureau of TennCare

Jun-11 Arzong Physiaans IPA, inc AZ Arizana. Anzens besithLace Cest Comamment System AP ECS encounters following the CMS allowable rate duning 3 tdedead
{AHTCCS) valigation siudy, ¢ld not meet the alfowed rate

jun-11 undedHealthzare Community 2tan of Oho Ine OH GhinOhio Deperiment of Job and Famdy Services CAp Submitled incorrect prior authorization requests Medicad
{ODIFS)

nan-11 nitedMealthcare Blan of the River Valley Ine ™ Tennessea Depariment of Yinancr and Admuristration 10000 NEMT Prompt Pay - 80 day chean claime Mediad
Bureau of TennCare

Jun-11 uritedHealitheara Plan of the Kiver Vallay, inc TN Tennessee:Depantment of Frrance and Adruristeation 10000 NEMT Prompt Pay - 60 days tlnan clams edicad
Bureau of TennCare

Jur1l UnitegHeahhoasre Plan ol the River Valiey. Ing TN |Tennesses:Department of Finance and Agoumsteanon - 15000 Claims Payment Accutacy Medicsid
Bureau of TennCare

fun-ll UnitedHealthesrs Communty Plan af Qtugwnr OH Ohi:Ohic Dapartment of fab and Tamily Service: CAR Hospital Inpatient not meet requirements Medicaid
{oDIFS)

Jur-1i UniiedHasithcare of New Enpland, Inc. Ri Rhods Island: Deparimeant of Hutan Services {ap Annugf review of Plan for 2010 Parformance Measure Medicass

Jun-11 UnttedHeaithcare Plan of the River Valiey, In¢ ™ TennssseeDapartment of Finance and Admumstraton CAR UPRY submitted the March 2011 Clnmg Paymient Accuracy niedicaid
Bureau of TennCare Reporis to TennCare on Apnril 18, 2011

Jup-11 ListedHesttheare Plan of the River Yalley, ne ™ Teanesiee:Oepartment of Finance and Administration - 3000 provider Data Validation Survey Medizaid
Bureau of TennCare

an it UnitegHesitheare Pian of the River Valiey inc TN Tennesses:Oepartment of Finance and Adntinntration 10000 Provider Data Vatdation Survey Megicaid
bureau of TennCare

Jun-11 UntedHealthcare Blan of the River Valley, ine N Tennestea:Dispariment of fingace and Admaisiration - S000 Provider Data Vahidation Susrvey medicaid
Bureay of Tennlgre

Lnitedtezitheare Plan of the River Valley, inc T [Teanessee:Department of Finance and Adaunistration - LAP The menth of tMay 2011 Geohrcess anslysiz of Health Plan's Medicand
Bureau of TennCarg Provider Network has been complered snd deficencres were
noted.

Jue-11 LinitedgHealthcare Flan of the Roer Valley, fng ™ Tennessee:Department of Foance and Adminsitation Lnp The month of May GeoAccess analysis of Heaith Pian s Prowider  [Wadecad
Bureau of TennCare Nerwork has beep completed and deficienties ware aoied.

Sup-id dntediealtheare Plar of the River Vailey. inc ™ Tenngsses:Department, of Finance ang Adminsirgtion - 500 Misging Requred Language Medica
Burpau of TennCare

sun-21 Unaagtealthcare Plan of the River Vallay, Inc. ™ Tennessee:Department of Finance and Adminiziration 100 Edifices rejected éncounters net correctad withen 35 days Medicaid
Buresu of TennCare

ban 11 Uritedhizalthcare Plan of the River Valley. int TH Tennesses ' Departmant of Finance and Admimistiation - ic tdifices rareled sntounters not correrted within 45 davs Medicag
Bureasu of TennCare

jun-11 UnitedHealthcare of New England, tac Rt Rhods island:Decartment of Human Sarvices CAP UBH pruvider was inagpropniately cradeniiales Medicod

dute11 uniedHealtheare of New York, Inc NY New York:New York State Depeamant of Haazlth CAp Thiee consecutive quarters dentifying five or mare pravider gaps |Medicaid

{In Macdison County

jun-11 UnitedHeslthcare Pian of the River Valiey, inc. IN Tennnssea:Department of Finange and Agminisiraton CAP Focusad sudit assocatac 1o Quality Assurance 2nd Medic2id
Bureauy of TernCare

Jun-12 UnitedHaalthcare Plan of the River Valley. ine ™ Tennessee-Department of Finance and Adeunistration ey Wissing Pequired Language Medicaid
Bureau of TennCare

jun-11 uUnitegHealthesre Plan of the River Valley, Inc ™ Tennessee:Departmant of Finance and Adminisiration 500 Pragaf of Servce Medicaid
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{peseription.

Juan-1 4 Upstedtsalthear e Plan of the Ruer Vattey, In¢ Daegartmput 5 Pt N fBdentst nforaahon Mo thedgicaud
Sureau of Tanalare
Arzrong Physicians iPA, inn Al Arizons Arizang Leeithlare Dost ContEhmient Setder A tadure 1 miget per LBNOIMSS wiih & deamanic o v orirate [ Medicand
for 5PADT panticipation and submil 2 LAP 700 oye nai v for
dhabeug menmners
JULLTS 84 United=ealihcare Plan Valigy, Inc H Dapantrosng ot finarce sad Adranist aton 3043 nrorrest Ukage of Medicsl Necesury niadiczid
Burcay of Tenalan
Sun1} Unssedzalthears Plan af the River Valley, ing ™ Yennptses Depart~sont of narcn and Adsmanstiatar AP Heallh Plan raceved the latest Clams Pavman Soroacy regquest | Madicnd
Bureau of Tanmlars frem DU whers T EdICa s et 3 duthied
thg CRA
Jun- 11 UndedHezithear o i Peansyivania, ing RS b tearea.Denarmmney of Fubdic Weitars 171417 Latrmedy clivms procrssing for Rovember antg (ccamber 2010 resticard
Jae 11 untedhealtacer e of Pennsvleniz_ing Pa Fernsyluaria Depariment of Public Waltarn 1000 Timshness standaeds nit mat dedicaid
Iuyf 1y Wartedpglitware o fenntylvania, inc B Fenngdvarn-a:Departmand of Pobue Welfare CRP Lack of avtivity on few restrichions, Nactw ate daa, mterral Meadicad
zotion plan alesady o plage
i vl Usptesd Aaain e we Plan oF the K Valiey, ing ™ Tarsgeyre Degariaant o seante sad ATmeusicanan CAP ine Quallty Oversight Lovinicr af the Bereau of tennlae b Mecwad
Hap Tennlate compleiad review of the Behaviors hoatth el vesives suomittad
v Unted Heaith Care (e services provde e donnd e St quarter
of 2010
1ui-i1 UndegHealthesre Man af the River Valley, Inc. 1Y Ternassgs Dopartement af Fngnce and Adnmisttanan AP The (Quality Qearsght oision ot the Gurzau of Tened are Rae viedicald
Gareay of TeeeCarg sompleted revigw of e Behavivr i Heshth Delivecaty 2y subm nued
Ty United Healin Care for servic 06 Gurng the Ath quarres
of 2016
ek 11 wnitedHeannzate of Pennrylvama, ing PA Ponrnaylvan:s iesrEacy ATMED! 10651 Fine due vo fracass apphcation lor Commonwealth smataves. Medieny
Jai 1) tUtagHeaincars Flan o the River Valigy, Inc TN Teangssee Lepart o e 3nd AGIBIGET BN 53104 Tarectet - Miss2d Shifte Medicad
Burpsd of Tenntare
[NERR] Unitadiaaitiveace Plar of the Rwar Valiey, Ing ™ Temngssge Deparungnr of fmancg sag admicostesnen - Lap The 207011 Gapaccess analyss of haaan plan s prowvde retwork | Medwaid
Buteau of Tenntace ags Geen completed.
Jui-11 UniiedHealthrare Plae of the Rvee Valigy, inc. w Tenngz:es Depzriment of Finanoe and Adminisitsii <ap The 2011 Ceudccass anplvas of B provider sztwosk has been  [tladicaid
Bureau of Teantare compisted
Jut11 Unepdiesithazre Plan i the River Valiey. Inc. ™ TennewsesDepariment of Fnance and Adrvestoaacr - CAF The Bureaw of TeanCace will condud an sutdt of of Mrdicsia
Byreau of Tanndace
1IN | Unitediieaitheare Pan of tha River Valiey, Iic iN Tennasses Deparunent 3f Fingnde and Agrmin@raton TAf The 2011 Gesazeasy anaiysts of the orovidee network has basn ricdicad
Buregu of Tennlare completad for deficiencies have boen noted
Jullt AsmenChoice of New feraey. Ing il Rew Jersey Deparimant of NMedical ssy 2326 Sanction totais $23,261.00 or encounters above the allowable 2% | Medicaid
Health Services 1IDMAHSE duplizates.
1Gi-11 unitaduesithoere of Penreylvaniz. Ing Fh Pennovhvana Nepariment of Putie Welfare 63100 Clamms not processed 'o secordance with teoeiness srandards Medicawd
ip- 1 tintedHeaitheare Rlaa of the River Valiay, me ] Tenneesee:Departent of firante and Administratan - 5000 Provider Data validation Survey wedicgid
Bureau of Ternlare
[EE tanasdHnaithcare Plaa of the River Valiey, ing. N Tannesser Deparimaent of finante 3ad Administraton - 5000 arovider Data Validanon Survey idedicais
Burepy of Jennlare
b1l UnstegHesitheae Plan of the River Vallsy, inc ™ TenagsrecDepartment of Finance and Adminisirauon - AR Quarterly telephone sutveys are routinely condutted (o Nedicaid
Bureau af Taneere detarramea the sccuraty of pronder doti submatad 1o Tean{are
2ud gefciences were noted
Tt 3] UnuadHealthrare Plan of the River Valisy, Inc ™ Tenmnssee Dopgrument af Fingacs snid ATaNGt ation - CAP Quartery teleghone surveys are routinely tonducted o Medica:d
Burea, of Terndgre Geterminie the arouracy of providar data submased to 7w
and defaenties were noted
il UmiedHealthcare Plan of the River Vatiey. Inc. ™ Teanesser:Department of Finance and Admmrisicaton <ap Quarterly telaphone surveys are routinely conducted o Medicad
Bureau of Tannlare delerming the acturacy of prowder data submstted to Yennlare
and ceficientios ware noted
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Bureau of Tennlare

ERR St Jnegamer _ 3
UnitagHealtheare Plan of wer Valley, Inc N TeanesseeDapartment of fnance and Admunistration - 550 imernal Cnitgria Not fent Medicad
Bureay of TennCare
-1l UnitedHezlthcare Plan of the River Valley inc, N Tepnossee:Deparument of Tinarce and Administration - 500 Internst (rnaria Not Sent Medicad
Sureau of Teantam
lat-dd sntedHeslthease Plan of the River vailey ine ™ Tennessee: Deparimeant of Finznce and Administeation - 500 Catiaar Mussing o ioootrect fAedicad
Bureay of Tennlare
sul- i1 VinitedHealihcare Plan of the foae Valley inc. R Tennessee:Depaniment of Finance ond &dmaistration - 100 Edifices rejectec pacouniees nm being corrected within 45 days  {Medicas
Buceau of TennCare
b1l UnitedHeaithcars lnsurance Company " Hawaii-$tate of HI Dapartment oi Kuman Yervices CAP Or behalf of 131 RS, ealth Sarvices Advisury Group tdedicaid
Jul 1% unitzdidealtheare Plan of the River Valiey, ine [£5 Tennessae Deparrment of finance and Admanisiration - 12500 Guahty Assurance/Manitonng Medicad
Sureau of TennCare
w11 UnitedHezlthcare Plan of the fver vallev, we N Tennessee Departmen: of Finance snd Adrministration - 14500 Quahly Assuranice Monitorng Medicad
. Burasu of Tennlme
fui-11 unitedidezithcare Plan of thy River valizy Inc T Teanessee Depatiment ¢f Funance and Adminsiealon 12500 Ouality Ay ance/Monnorng edicad
Sureau of Tannlare
Wt 3l UnitedHealtheare Plan of the River Vaflay e N Teanessee:Departmant of finance sad Administration - Cap UPRY subimitted the iune 2011 Claims Paymert Accuracy Rapons [Medicaid
Bureau of TeanCare WPAR) "0 Tennfare oa fuly 15, 2011 and & daficiency was notad,
wl-11 unitedKealthesre Plan of the River Valley. Inc. ™ Tennesses:Deperiment of Finance gad Administration - 38500 Tirgcted Iedicsid
Bureau of TennCare
sl 11 UmtedBeszlthcate Plan of the River Valley, ing T Tennessee:Departmient of Finance and Admiaistration - CAP UPRY sunmretied & CHOWES data fle to determing compliance “Medicaid
Sureay of Tennlase with the separate Tenn{are promp: pay tontractual requirements
for CHOICES claims anid deficiencies wera noted
Jui- 11 UniledHealtheaes Plan of the River Vatley. inc. N Tennusser Denartment of Finance and Administration Cap On December 37, 2010, TennCare sssued 3 CAP to GHTCP Medicaid
Bureau of Tenn{are pertamINg Yo proavider reporting issues on encopnter ties
Ayg-11 UnitedHealthcare Plan of tha River Valley. inc TN Tennessee:Depadment of Finance and Administration - 500 Litations Missing or Incorract tathcsitt
Bureay of Ternlare
Aupg-il Unitedtlealtheare Plan of the River Valley, ise. IN Tennessee:Depaniment of Fnance and Admimstration 15000 Griar Not:ca not sent Medicaid
Bureau of Tennlare
Aug 1 UnitedHesltheare of Pennsylvania, ne PA Pennsylvania:Dapartiment of Pubuc Wellere 5833 Claims timehinegs aroceising standards ot mnt Medicaid
fyg U1 UnitedHezlthcare Community Plan of Texas, LLC ™ Teras:Health 2nd Human Services Commission 300500 Twao STARPLUS members were ehaible for waiver services and Meadicad
were denaed covered nulritiona! supplements
Aug-11 UnitedHealtheare Plan of tne Biver Valley, e TN Tennassee.Department of Finance and Adranistration - CAP Every year as cequired by the jobn B. Cansent Decrge, TennCare [ fAedicad
Bureau of Tennlare conducts a state wide sudit of chitdren's well chits visics.
Aug-l UnitedHeaithcars Plan of the Rivar Vailey, inc ™ 2pnessee Departmant of Finance snd Adrainistration - Cap Fach vaar as reguired by the John 8. (onsent Deeres, TennCare Medicaid
Bureaw of TenrCare conducts a state wide audit of children’s well chiid viits
Aug-11 UnitedHaslthcare Plan of the River Vailey. inc ™ Tennessee:Departmant of Finance and Administeation 10000 Prampt Fay Medicad
Bureau of Tannlare
Aug-i] UnitedHezlthears Plan of the River Valley, tnc, n TeanessaeDepariment of Fingnte snd Administzation - 16000 Frompt Fay Megicard
Bureau of TennCare
Atg i1 UnaedHeeltheare Blan of the Rivier Vallay, Inc. ™ Tennessex Deprrmen: of Mnance and Administration - 10000 Clams Payment Accuracy Medicard
Bureai of TennCare
Aug-il Atgnlhoice af Connechitut. ng 1 Connedticut:Department vf Sooal Secvices ol 2014 £0R Audit was o validatlon of the 2016 EGR CA Medicad
Aug-11 UnitedHeraithcere Community Plan of Dhio, inc OH Oheo:Qhig Department of jol 3nd Family Services CAP Email venlication from the Plan confirming (hat grievanees wers | Medicadd
{DOIFS} sobrigted as appeals
Aug-11 UnitedHealtheare Plan of the River Vailey inc N Teanessee:Departmant of Finance and Administiation 800 {ncorrect Usage of Medics! Necassity Medicad
. Buresu of Tennlare
Avg 11 UnitedHezitheare Pan of the River valley inc ™ Tennessee:Department of Finarce and Administration 2500 tnformation Not Sent Mt
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“State  |Repuistor Byl i { B e G
1A Tonness L of B an e 52T Adnlesirabic TrLuly dertan e Api (MEGica
Hursa of TernCacs oFelaims proceszed o buly 2031 UPRY Sransoutud the e
Lav sy
LTC: 22 B4 Unitedtealthears of the Bhdly a0 ef Mearaska Department of Hects sna Pan gn benaces 8w Toaasolve Lurrendy ang B going provider ssees T regard Medicand
ars wals members beng assigned (o open ard ¢ e nanels
Aug-Li unnedHeatthcire Comimuniy Pan of B, e o Dia O Jepartment of sob and Fan by Serers) LAE s Jupropori-anate share hospital {DSH sudit Medisd
{OUNIESY
aug-tl i edHesitesre Camaeaty 2 of O bt O Thea Beparrme W0 reomplete/ fevalid information 2nd/ or coteria ar reuuied ALH aid
(OGS foems,
Auge Ll UnitagdHazlhegre Man of tng fiver Vailey 1og *H Teapsyses LAP Tupttare s 2vmwet the Beroviarl Hagith cehvaratios sobrmated IMedeas
Bureayu O Ly 12PRV for services providad dunng the 157 quarte: 13 ol
desceznantes were anted,
SAuagely UnitedHaealthrgre Camie ey San of Tevay Ll o LEN pantoent of surancs LAE cpt il lncoranca HMG Tdennial Guality o1 (ar Medicad
Aug-dd UniiedHealincare of Finga, ne w Flnride Azency for Heait st raue 00 Pran fited guart report 3 days lale in Aypus 2011 WAt g
Sep-11 Arzonz PIwsiGans Fa, ing %4 Arrond Atiions HealthtUate Zost Lontamment Swatem 200000 Fatiuie 1o fedt mrsmum parfarmance standards for Wadia il
AR ‘indalercent's Arcess 1o FOPy 3t 12-24 Monts and wad
Child yisie at 45 Momhs.
Sep-11 UnitedHegithoare fMae st the River valley oo T fﬁnnessefzbepammcm of Finange and Administrauon TAE Behaviaral Hesiin Raedicae
Butzau of Tennlare
Sep-13 Uneddeattheare Flan of ihe R valloy TH YepnmsegDepartmen of Tpance and Admenstrahon Provap: Pay - UTT CROICES thedd.cant
Buresa of TeonCare
Sep-11 UnitedHealthcare of Penngyivaua, Ing Penngvivanis:Departmert of Pubinig Weliare Lisany Limelngss requicements ngt met Medicaid
Sep-ll unitedHeaithcars Flas D e River Vsllay, oo N Tennessed Depariment of Finance and Adminat?ahen - Pronager Datz Validity Survey eoicaid
Bureau of TeanCare
Sep-11 Unitedtiaalthcare Plac o the River Yailey, I, T Tepnesseeiltepanument of Fnanre and ddmvnstracee Sreanpt Fay tavens aig
Bureau of Tennlare
Sep-11 Unitedriealtheare Plan of the Froer Valley Tne T Yenaessee:Depariment of Finance and Adm netrotion LAp ne:e wane noled coding deficencies noted in the adult B4 code  [Wiedicaid
Zurzau of Ternlare % o the previcasly submitted monthly pravider earllment file
Sep-il uningdHezitheare Plan o thi Kiver Valiey, ne &8 Tennessee:Deparzment vf Firance ard Acomnistt sticn 1Al Trive were noted deficiencies in adult BH code 15 i the Hedad
Burzay of Tenelare privvoatiy sahmritied monthiy srovider enrolment fig
Sep-1i UnitedHesithcare Pian oF the fver valley . e mw Teanessee Departmant of Firinte and AdrmaEinnen - Thie request i related to 1ne ingatient SA having been meortesiy | edicaid
Fureau of TennCare coged tor Adult B Code 25,
Sep-3l Unitedhealthogre insutance Compary th Hawu Stats of 1l Depasymert of Haman Servires 2RU00 2y( sent out @ letter not approved by State tdedicaid
Sepil Dnitediiealtrsace Coriovyndy Flars of Dk, ai [« Oheg:Obin Departeent of wobo ond Family Seryves 98020 YHC did net medt the minumgrm perfnrmancs standards fer lar - [Wedesid
{DD1E%) March 20111 for High Risk (dse Management
Sep-Id UnitedHealtbeare Community Plar of Teeas 1L 5% TexaiHzalth angd Haman Services Commitssior Car Claimy Pracassing Noacormpance, Encounters, FOP Srror Rape M and
Sep-31 niredEeanihcane Comumunite Han of Tesds 104 % «Haahth and Huroan Seovces Lomiprision 2500 Aqure Coza: Clesn dairns adjudicated uanderperformsncs  [Medicaid
ihuecesi
Sep-11 UnitedHealtheare Community Flan of Yeaas L LL i» Taxasteatth aod Hunao haneone Comnussion Acyre (lean Claims - (ean debms enderpertarmanse {Trawvs) ¥Medicad
Sep-i} Unitedtealthcare Community Plan of Texas, (L0 Tx Texas:epariment of Health apd Family Services 2500 Travis 013 Clean clabms - dean dlains admdicared Medn s
uhd PG Mante
Sep-11 Unitedidealtnpare Commumty #an of Tawos ™ TexasHealrh ano Human Sime SMENTHON 74800 Farre LTL Clean Claims - Clean claims adjudicated Medicad
underperformsnis
Seuvt] UntegHeslthears Plar of the River Vallay ™ Tennesseaepartment of {inangs and Adrmistration - TO0X Prowpt Fay RAedicoid
Burgau of Teandare
See-1) UnitedHealthcare of News Yok, inc By feew York:Nee: York State Ozpartment of Healty CAY SO0H identifed providers that we should heve ideetfied and Medicad
ternnnasted from Pian svstems
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Bureau of TennCareg

angtry!

Sep-11 GnnerHealithears (ommusity @ an of Obie, Inc GH Ol Ohie Departrment of wh and Farmiy Servces Fnrountes Data v0'yme measurements are below mmmom NMegad
{QDIFS!
Sep 11 UndedHegitheare Plan of the Rever Valisy, ine. TN Tennassee Deperiment of Finance snd Asrunistrston - Ciaims Paymant AcCuracy Needican
Buteau of Tennlare
Sep-il Uritedtesltheare Plon of the River Vailey, ing ™ fennesses:Departnmem of Finance and Adm nistration Clairos Payment Accuragy fedicaid
Bureaw of Tenntare
Sep-11 UnitegHealtheare Flan of 1he Kivgr vatiey, inc N Teanesses Depariment of Firsnce o Admvatraton Clairs Fayment Accoracy RMediips
Buresu of Tenn{ars
Sep-1l UnitedHealtbcare Pan of the River Valley, lng. TN Yennessee:Denartment of Finaacs and AGmInigtraton Direcied - skiited nursing visits fedgican
Bureaw of Tenalare
LY UntedHesttncare Cummutaty Plan af Dhio, Ing. OH Olue Dhio Dagariment of Job and Family Services LRATT Fitss Not Submitted Timaly or (orrect mMedicad
{DOIFS:
Oct-1t Uniteghiealthcars of Fennsylvania, Ing PA Pennsyivenia-Deportmert of Haalth {airns timelingss stengards net met Mediaid
Qo1 UritedHeaithcare Pran of Cre River Valley, Ing ™ Tennessee Depzrimernt of Finance and Admimstiation tnforcnataan ot Seat wadicaid
Buteaw of Tenngare
Qct-12 UnitedHealthears Mar of the River valiey, Ing ™ TennesseiDepartmant of Flinance and Agminsteation On Otlober 7th, received notificativn of 302011 GeoArcess Medivatd
Bureau of Tenn{aca Dbiziency for D30
Ort-11 UnitedHealincare Plan of tie River valley, ing ™ Tennessee Deparimeant of Finance znd Adm nisteation - On Dctober 7vh, notification received as ¢ refstes to the hingings | Viadicad
Bureau of Ternlary witha the 307011 GeoAceess repart foe West TH regon
Oci-11 UnnadHeaitheare 2an of the River Valley, inc. ™ Yennesses:Deparimant of Finance and Admanistration Newwork  Provider Enrollment Fise Deficient Mediczid
Bureau of Tenclare
Qei-31 UniredHzalthcare Plan of the River vatley, inc. ™™ Teninassee:Department of Finance and Admnistration - tetwork  Deficient Frovider Enroliment Fie Mediza:0
Buresu of Ternlars
Ser 13 UnitedHealthcare Plar of the River Valley, Inc ™ Tennessee:Dupariment of Fnance and Aanunistrat-on - Network - Provider File Deficiant Medicaid
Bureay of Yenalase
Det-11 UnisecHealtheare Pan of the River Valtey, Ine, ™ Tannsssee;Department of Finance and Administration - IT - £difices rejectad encounters nat baing corrected withun 4% Meticaid
Bureay of TennCare days
Oct-11 UnitedHeakhcare Plan of the Rrver Valley, he ™ Tannessea Department of Finaace and Admumstrapon - Trus CAP resalts trom the recently subiitted montndy gravides wedcaid
Bureau of Tenn{are eatgitment fife 1o YennCars,
[#1e B H UnitedHzalthcare #an of the River Vatley, Inc TN TennesseDepartment of FNance and Administratinn This CAP is a result of the receatly subimitted maathiy srovider Mad g
Buregy of TennCare enrollment file 10 TennCara
a1l UnwedHeaithcare Pfan of ine Rwer valley, inc. ™ Tanngssee:Decartment of Finaace gnd Adnunist aton The (AP iz in result ta the recently submitted mopthly provider  |Medicaid
Buresy of Tenalare encaliment file.
Gt 11 UnitedHealthcorz Plan of the River Vallsy, Ing ™ Tennessee:Department of Finance and Administration - Quarterly telephone survays are routingly conducted to tedicaio
Hureau of TernCare determine the accvracy of provider data submitted o the Bureau
of Tenntarg
-1 unitedMeslihcara Plan of the River Vailey, Ine TH Tennassee Depaniment of Finence gnd Administraupn - Cuarterly telephone sbeveys are rodtinely conducted Lo rMedicawd
Bureau of Ternlare doterming the accufacy of provides daie suimitied 1o the Burepu
of Tenware
Q113 UnitedRealthegre Plan of the River Valiey, Ing ™ Tennessee Depariment of Finance and Admmisteation - Quarterly telephond surveys are coutiney conducted 10 Meticad
Bureau of Tennlare determ.ne the accuracy of prowider data submitted o the Bureau
of Teantare
Oct-11 Amerihoice of Naw Jersey, inc M) New Jersey:Department of Medical Assistance and Sanction for duplicates in excess of allowabite percantage AT
Health Servicas {DMARS)
Oct-11 {initedHealtheare Plan of the River valiey, Inc TN Tennessee Department of Finance aod Adminisiraton mintmation Mot Sent Medheaid
Bureay of Tennlare
Qrtdl Uninedtsalibcars of Pennzyivania, Inc. PA Pennsylvania:Department of Fublic Walfare Llsims payments did vt medt Lameliness wandards Medicaid
Det-1 Graat Lakas Haalth Plan, ind i Michigan:Michigan Department of Health and Human Comprehensive Plan raview in accordancs with contract. redicaid
Sarvices
Oci-11 Unison Hesfth 8lan of Oelaware, Inc. ot Drlawarz:Division of Madicaid 8 Medical Assistance Lomprzhensive SORD Reveew of plan year July 1, 201 Medicad
{200dA)
Oa-11 UritedHealthcare of the Mid-Atlantie. Ine, MDD [tAaryiaod Depacient of Health and Mentat Hygiene Disncentives for Seven Measures Medicad
Nov-11 ynitedHealthcare Plan of 1he Rlver Valley. tac. ™ Tennessee:Departmen of Finance and Administsation Edifices rejectec encaunters not being currected wittun 45 days {2 | Megicad
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Leped Enting e Sate [Regbutor . Gegon ﬂk i
o . srtivgze Plan of (he Bwae Wabe, tne “h 1 o0 Depattingnr of Trignce ang Admirsy AP ancit of eritical ine dents Sunng the + tAediesiy
su of Tenngste
Mo 120 e cdie atticare (omumunity Plan of O4 o, ire (&5 Qi Dagpget s “d E gty SEveTs DR Tyt Dedorma, Fdesigr Medicad
oMy aLNLeMaignes
T 11 dareiHeathrare Community Pian of Chig, Ing R o Denarument o aned Tamaly Sot (AP 42000 ARO OFR vdatee afeds ol narcar g odicaid
[V ‘o Heaih Plap of the Capital Ares, inc ne of Coiumia Deparument of pesdts Cars hingnte Zap Durisg the manths of May an0 June #0113 DHLE Difiee e pgicad
B 1) OIS raware fan of the River valey Ing Al nessee-Depsitment of Friance and Admmcstiation informstion Not Sent teditad
Burraa ot Tenngare
o) A aece of New jJersay, inc w} Mevs lerseyDanartman: of fAzaical A nange ond fgdican
Hegith Services (A5
Nov-11 Uritbin Hestth Plan of the Capital Arga, Inc o Districy of Co'umbia-Depanment of Healtn (ars Fipance rap Nor tompliance w.th raquitement 1o prinede ot or telephone  {Meditad
£EPINCET O Bver d who i due o0 overd i for an EESOT
THAE VS
Now-1] REE It zhhcare Pl of the Rve valtay e KA Tennassea: Depirtment of Finacce and Admamistation 1840 iorm npg comphetad Medicand
Buteau of Tanrdare
Nov-1! trdsdtealtheare Fign of the Rivar Valley. ing T Ternessealepartment of Fiagn-e and Admnistranan - nfarmatior Not Seet rediceie
Aureau of Teanlare
frec-11 tieateditealtiicara Plan of the River Villley, Inc i TennessanDapsrimant of Foane ang Adminisiration - 1000 Infarmagtion Not Sont nedivaia
Gutezu of Teanlare
Del iy Urntdnesicuare Man of the Rivac valiny, ne S Ternestes Departent of fingove and Administrgtion - SO0 taembec Manuals & Edacaton fAedicat
Burcag of Ternlare
Dratapaalihnare Plan o the River Vsiley, ing ™ Tennegsea: Dapariment tf Finsnce and Admeusranon - E560 Griar Dienal vois Not St tdedlezid
Burgsy of Teanfire
fec-11 Uritedieealtbonre of Texgs. e Toxas.Health and Humen Senvces Comnusgnn 3300 Encounter 1o SR Fawd Cla-ms input Rezontihanon Repoa, Medicaid
Complaing kesponae
Dar.11 UnesgihealttLare S oovmumity Mlap of Texas L 1L O MO wrtzalth and Hurean Servces Corrmisuan ORI L7C Clean fiams Medicag
Bec- iortedidesttheare Man of the Rivey Vallay, inc N Tarnessea epariment of Finance and Admisisteation - son Inge recr Usage of Medice: Nacessity Frongs Medicard
Burasy of Teantare
{ee-12 Urdeghizaltheare of New Yok, (ne. fiy Hew Yo Naw Tork Sate Oenariment of Hegith cag & provide: participat.un rag of £ sq identifisd which 15 below [Medicaid
the 75% teeshaldg
Dec it uUnitediiealthusra Pan of the River Valley, Inc T ao:Degantment of finznce and admistratioc - AP The Quality Dversight Bivigon of Tenolare has complered their [Mepdicad
Burean of TennCars review of the 8ehoviorai Health dejiver ables submated for
senatas provided dunng Q2011
Cec-1L iededteaithesre Flao of the fiver Yalley, 1ne. it Tannessae Rapartmen of Saance and Administration (¥4 ‘ine Quaaty Oversight O visie of TennCare hus completed review [radicsid
Ruteay of TennCare tof the Behawiorel th dabiverables for tetaces provided suning
|2G3011,
a1 HeiredRealthcare Plao of the River Valley, Inc ™ Tennessze-Depanment of Finance and Admimstration - B960 IMCO approved sarvices tiedicaid
i Bureau o Tennlsy H
Dec.12 ZmeriChosa of Naw Jersay, Inc NS New sersey-Dapartment of Medical Assstanis 3nd e JAnasat auda of Uare and Case Mgmt e document Meoinau]
Hezltn Services 1EMAHS) i
Det i1 uredHeaithears Pian of the River valiey, Inc ™ Terneszee:Department of Finance 3ra Adauamsication - Son Jinteragi frena Nt Sem Pedrmd
Burgay of TennCare
Dec- i1 UnitedHeaithcare Pign of the Rivir Valley, ne ™ Tennassee Daparimesyt of Finance and Administeaton - 500 Facm not comnpletes Megizad
Burass of Tennlare
fec 31 tnitedrieairheare Plan of the River Vlley ing TH Tennesaen:Deparment of Finance and Admaistration - B8 tssing Required Language tMedicaid
Buraay of Tennlae
er-11 UritedHesithcare Plac af the Revar Villey, Inc Tr Tennassea.Depanment of feance ane Agmimstration - 0 iisgeng Regquiced L 2nguage tedicaid
Bureay of 1ennCare
sare1? unitediealthcare Pian of iz fiver Valizy, inc ™ Terngsses Department of Fingince and Administr ation - CAP The Provider Quahhicstion Review wiit #iga for ¢ Mademd
Bureau of Tena(ace
Jan-12 Undegiigsitheare Plaa of the River Vatley Inc I Tennagsee:Department of Finance and Administration - 300 Missing Required tanguage tesleans
Buresy of Teantare '
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s out intended cow

{Jan-12 unitedHealthcare Man of the River valiey Int. ™ Tenpessee. Deparumert of Finange acd Asminsstzation - gion which datais
i H Bureae of Tennlgre ta rectdy the identfied 155005 weth the Assssted Care Living
i E tacilives Pravider Larcliman: Tie.
tan-12 unitegHoalthcare Plan of the River Valley, Inc. TH iennasseeDepartment of Frnance and Adminsteanion - CAP CAZ for £33t region which detads our intended course of aclion 10 [ vedicaio
Buteaw of TennCare recnify the identdied 1ssues with the Assisted Lace uvang Fachities
Praviger Entaliment File
uritadtesitheare Plan of the Kiver Vaday, inc N TennessexDeparunent of Nnances and Adramstration CAP The 40311 GeoArress analysis of the Health Planls prownscer wedicaid
Buyreav 0F Tennlagre netwivk [ prowded sorehiment file has been completed
Jan- w2 uritagitealthcare flan of the River Vailey, inc TN FeanessezDepanimear of §ainte and Admnistration 560 eduat Aesords/doctor's order musing Medicaid
Burean of Teenlars
1ar 18 Leetadhesltheare Plan of the River valigy, ing ™ Yeanggsze:Depantment of (inance znd Agmimsiration - CAP Based upon fesdback 1n the 173072012 MCT meenrg, A was Medicaid
R Buresu of Tenn(are desrussed that thes MCO did not comply witht the dirgchve to
wnplerment 5000 for all tlaimy
s 18 UnitedHesltheare Plan of the River Valiey. inz, ™ Teanessee: Departmant of Ninam g and Administration - CaR Based vpun feenbuck in the 1/10/2012 MCT meeurg, t was NMedicaind
Bureay of TennCare discussad that tus MCC ad not comply with the directve to
imptemant S010 fwr 3l clatmy
lan-12 [ unitagHealtheare Plan of the River Valley Inc. iN Tepnessap:Depariment of Finsnie ang Admimstrarion (AR Basen upon feadback i the 1 (2012 MCC meeung, 11 was Madicas
i Burepu of TenaCare d seussed that the Heaith Plan did not comply with the dirsdinve to
implement 2018 for all cdlaims wwaning 1-1-2012
lan-12 LntedHealthaare of Pennsylvania, tac P& Pennsylvan Depariment o Pudie welfare 1000 Cigmmy not processed i tompliznce with timehnes standards Meadivad
kr 1
Jan-12 uUnitegHeatthcarz Plan of the Rivar Valley, Inc. ™ TYennesses Department of Finance a0z Administration - Cap There waie 85 records in the sample with mvalid telephone Medicaid
Butsay of TannCare numbaers creating 3 75 835 accuraly rate
san-12 UnitedHealtheare Pisn of the River Valley, Inc. ™™ TennessaeDspartrnent oi Finance ard Adminictoation - CAR The wate 85 racords i the sample with iovalid talephonea Medicaid
Buresw of Tenniare nymbers cresung 8 7% 611 anuracy f3te
Zane LD Unitegtiasitheare Plan of the River Valfey, Ipr. ™ Teanessee:Department of Firzace and Administration - AP There were 74 cecords o1 the tample with invalic welephoce Redicad
Buresy of Tennace autnbers Ueatng a 72.5% acouracy 1ste
Jar-12 Un:tedHealtheare Community Flan of Texas, w1 £ X Texas:Healin and Humzn Services Comumisnion CAP perfarmanse standards not eeting the benchmarks set Madieagd
Jan. 12 UnitedHealtheare Plan of the River Valley, Inc. ™ jennessea:Department of Finanes and Admimste ation - 500 tiegical <acords/docior's ordar missing Medicald
Bureau of fannlare
lan-12 Uritediieaitheare Plan of the Rwer Yatley, Inc ™ Tennassee Dapariment of Finance and Adnnnistration - CAP As the result of data minog activipes, the Office of Program Meadicaid
Bureau of TennCare Intzzgrity has uncavered 20 i3sua pert:nng 16 encountery
subrnined by the Health Blan
BRI UnitedHealthcare of Lausiana, inc LA Lousanz Department of Insurancs Cap recipienia have enrolled in UnitedHealihcare Community Plan medicad
because they incorrectly belipvad that their current POP wiss o 1@
Ueypay etk
HEI UniedHealtheare Man of the River Valley, Inc Ta Tennossaa Department of Finance and Admmisteatian - 10060 3011 Provider Data Validzton Survey Medicaud
Bureza of TenaCare
JEL ¥ UnitedHealthcare Plan of the River Vallay, Inc. ™ Tennesses:Department of Finance and Admhmsuraiion - S000 3Q11 Proviser Dai2 Validator thedicaid
Bureav of TenaCare
lan-12 Unitzdhealthcare Plan of the River Vallay, Inc N Tennessee:Deparimant of Finance and Admunistration - 5000 3Q11 Provider Rata Valigation Survey Medicsid
Bureau af Teanlare
San-12 UnitedHealthcare Pian of the Rwer Valipy, Inc ™ Tennessea:Department of Finance and Administraten 500 Other - verong age Jistad on Cenial tetter Medicaid
Buteay of TeanCate
Feb-12 AmerniChoice of New Sersey, Inr R Rew sersey:Depariment of Medial Assistance and CAR Fadure to achieve EPSDY and Lead Rates for Cy2009 Medicaiid
Health Servicas (DMANHS)
Fep-12 AmerlChoice of New iersey, nc N New Jecseyv.Dapariment of Medica Assistance and A17G7 A fine i the amount of 559,749 was 35868s due 1o failurs to meet [Medicaid
Health Services (DMAHS] ramphance levels for EPSDT and (ead rafes,
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Faty 3 ? UniradiRpaliheare Comimane, 2e gt Ok s, Tt Jres D Begasemions of Job and Lamite dardaie. o et the proweder paned requiramems 1n the teg
HEAT R whire JROUP Lalgy o Provdir Agrecment
a1z Uniteditealthease Pian of tha Preer viglivy e Tiv Tenegisar Daprrtment of Tinance and Admen stetinn - irframation Unass able
Fan-12 AmarChoice of Hea facsyy, ne i M H0rsey Deparmeet of Madial Astestznen st Aangal agsesg oo af the N Medead Plan po-formed Medicas
bes 0 Secenes EHAARS
Feb 13 Ariana Phviicans A i [ a Teprariient of beonomag Segunty LAk Failure 1 et mewmgm porformancs slandants o quartarly fderte s
vievalonmionspl Disabities (O6 12RO
feb-32 UnssedHeatthcarg Plan of the Zuar Va'tley ny N sae Uepariment of Finance ang admenistrztign - AF fhe Jan «15 of thz Health Plan's provitier |lve 4w aid
Buewsn of Tonnlate nerwies. - @ fiat hash competed
Fob- 1l UnitadHealtheace Plan of the Ruar Valley Ing i Tenngyree Uepartment of Financs and Adminsstratian (AL The Japuany 2010 CenAcos s analyns of the Health Blan's provider (Mernad
Besrean of Tenlare nepwn o fras been comipeted
Vet 12 UnitzdHealthcare Plan of 1he River Valloy, Ing T Tennessze Dapartmant of France sod Adeunistraton - AT The lacuany 2010 Genhicos snalsis of the Health Pan's pravider [Madicand
Bureay ot Tennlare network /
Fety 33 UnitedBaalthes:e Plan of the Reear Valtey I (&Y e Department of Finanie and Agmenistration - [ the Guality Ovaraght Dinsaon of Tennlare has completas review [RMedica
anfare o the Behaviors? neaith Delivershing
302041
feb-12 UnitedHealthcare Plaa of the River valley Ing Ty Tenaeoe Dopannient of Financs and Admemistration - [0 Tha Guality Dheerapnt Divinos of Tenniace has completed review [Medicad
Burzan of Terndare of the Betizeurs taalih Bchvergbles for dervee duning 3Q2012
Yok 12 Urnedligalthcsre Plan of the Ricer valiey e i Tennessee. Degatument of Finance and Adnvinistraton - 1200 W0 approved servans Madicad
Burea, of Ternlars
Fab-12 UnitedHealthcare of Florica e [ Frorga Agency for Healthcare Administration AP AMUA has requred 3 CAP Decsse the T = Aging Report thd not [ Medicass
hgtune Behaviorai Heaith Thums
Fob 12 UnitadHealthcare Plar of the Rewver Vailoy Ine ™ Teanzisae Department of Finanee and Adninistration If_:n!: dewetooed by the TernCare Bureaw as & par of ds 2010 Wedicad
Burean of Tennlare Petormance
Fidr- 12 LinizedHgalihrare Pian of the Rae Vatty Ing i Tennessea Uepartment of finance and Administration [§:39 LAP dave'opet Dy 1he Tenndace buress 23 & part of s 2010 Reeddicard
Buresy ot lennCare Peronmancs
Feb 12 UnitedHealthcare Plan of the River Valizy, inz TH Tereassss Cepartment of finsace and Administratton - CAn AR devetoped by the Tennl are Burpnu a5 3 part of its 2010 fedsad
Hureau of Terplare [Pertormance frenr Rate Mersuremant {PERR] eeview
{
tsr-12 UnitedHeasitheare of Panngyivania, g BA Peangylvaniztidgpartmant of Public Walfare 2000 Llatrns nes pad tirsely fedicad
azr-1 UnitzdHegltheare Plan of the River valley ing (RN Tannessez Deparymeny of Fineoce and Adrtinistrstion - B nformaton Not Sent ftedicaid
Buceau ot Tenolarg
Mir-12 UmitedHaaitheare Plan of the Ki ;. \nL TN Tennecsee.Departroeni ol Finance snd Admanistrstion S Medical Reords/Doctor's Orter Wussing Medinzid
Bireau of TepnCarg
Far-18 UritedHzalthears of Flords, ing L Flonds Agendy for Meakiheare Adminisiration LAP The pizn s requiced 1o complere a CAP describing the methuds it {Medicad
will t3he Lo posurs (hat COMDIZNt are 2Couratety iracked znd
cubssquently sononed on the guanerly Corpleings, OGnevance,
and sppeali Repon
Mar-12 Umiedriealtncars ot Flooda tne, 143 londa.Agency For Healthesre Adeviestr st 10406 The Buteay nas determned ihat the Plan dic not ascurately Medicand
report data The Agency is fining the Plan the sunt 10131 of$10,400
35 4 result of the correct report being 51 days late 8 2200/Day.
Mar-12 UnitadHealtheare Plan of the River vatley inz Tennessce Department of Fnance and Adtanetration - 100 Rejectad encountas - Edidices Medicad
flurean of TeanCate
AP The february 2012 Geohccess 2nalyas of the provider nstwark Magie

Mar-12 ihnitedHealthesr e Piae of the tust Vailey, Ing

Tannustaa:Department of Finapce and Adminisiration
Burean of Taanlare

has baer (ampeied snd dohniernars wers roted
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dHesitheare Plae of the River vailay, nr

Tennessge Deparimeny of finzace and Admemstration .

spvider network

The February 2012 GaocAccess analyss of the ¢

Medicad

Burgau of Tennlare

The
Bureau ot Tennlacs has been completed and deficiancies were noted
Mar-12 UnitedHealtheate Blan of the tiver valley, ¢ TN TennrsseeDapanimeant vf Finance and Admyenistration - 100 ftpjrcied encounter not submittad witfun 45 davs of rejection Medicaid
Burasu of TennCare feprn Eadioes
Mar-12 sritedHealtheare Plan of the Tuver vailey. 1nc ™ Tennessee Department of finsnee ang Administranon - 20 Rejecied encountar not submitted withie 4% days 0f rojoection Pl
Butesu of Tennlare from Edifices
Mar-12 uUnitegHaalthcare Fiar of the Frar valley, iIn¢ ™ Tannesser:Department of Hnance ang Admnistranon - Ry Claims not re-adjustad withm timelrame speched by the ORR Medicnd
Bureau of TennCare
Nzr-1d Heglh Plan of Nevada, inc Ny Nevada:Division of Health Care Fingnuing end folicy (ap wvevedz Division of Health Care Financing and Pohcy Medicald
Mar-17 UnttedHesitncare Communiy Plar i Teaas 1 ™ Texas:Health and Humap Senvices Cemmssion 3750 Evercare did not meet the 38% pedormance stendacd Tor Nedica:d
STAR-PLUS Member Complaints wittin 30 calengar days from e
date the complaint is received. Appesled cisims must be
adsugicated 10 2 paid or denied status within 30 days of recaint
below standard
Mar-12 UneedHeatheare #lan of the River valley, inc ™ TennesseeDepartrent of Finznce and Adnimattation 500 atorrect usage of medical necessity ftettaa
Rureau of TennCare
Ma UritedHesltheare Blan of the Taver Vallay, ing. ™ JennassezDepariment of Finaace and Aormunistsation SO0 Comapliance - In correct form sent Mediaid
Bureau of TennCar2
Mar-12 UnitedHealthcare Plar of the fuver Vailey. fac ™ Tennesses:Department of Finance and Administration - 2000 Lonspliznce - ASH Audit - Information Delicient Medizgic
Buraau of TennCare
Mar-12  {unitedHealihcare Plan of the River valley Inc ™ TennessesDepartment of Finance arg Admamstration - 500 Compliance - ASH Audit Medicaid
Bureau of Tenalare
Apr-12 AmenChaice of New iersey, ing 21l New Jersey:Department of Banlung and tasurance (D08 324000 Speciic 1o timelingss of authorization turnaround time for Viedicald
Meadics Day Carg
Apr-12 UnnedHeasithcare Plan of the Kver vailay, tec. ™ Tennessee:Department of Finance and Administration - AP TennCarg wilt cover procedures pursuant e application ted.oag
Buresy of lennCare
Ape-13 UaradHealthcars Plar of the Fiver Vailtey. g ™ TernesseaDepartment of Fiaance ang Agmasiiation - 00 intarmation npt corrected within 45 days of Edihces rejecton Megicad
Bureau of TennCare
aprid unitedHealtheare Pisn of the Rver Vallay, ing. ™ Tennessse:Dupsrtmeant of Finance and Admunstration - 2500 istgernzitan Mot Sent Medicaid
Bureau of TennCace
Apr-12 UnitedHestheare Plan of the Fiver Yalley, inc N Tennessee:Depariment of Finznce and Adiministeation 5000 Prowvider Vahdation Survey - lovaiid Phone Numbers Medicaid
Buresy of TenaCare
agei2 unitedHealtheare Plan of the Rper Valiey inc Te [Tennessea:Depariment of Finance and Admenstiaton - 5G00 Prownder Validation Survey - Incorrect Telephone Nurbers Medicad
Buresy of Termare
Apr-12 UnitegHealthaare Pian of the Kiver Valiey inc N Tennessee:Department of Ainance and Administraton - 5000 Provder Data Vaildation - Incorrect Telephone Numbers Medicad
Buresy of TennCare
Agr-12 UnitadHeaitheare Plan of the Rwer Valley, inc TN Tannesses:Depaamant of Finance and Adminlstration - £00 Irformation Not Sany Medicaid
Bureau of TennCace
Apr-12 UnitedHealthcare Plan of the River valiey, inc ™ Tennessee.Department of Finance and Administration - CApP The 1Q2012 Gechrcess analysis of the Provider Network has baan [Medicaid
Bureat of TernnCare completed and a deficlency was noted,
Apr-12 uUriitedHealthcare Plan of the River Valley, ingc ™ Tennessea:Dapartmant of Financy and Administration - CAP The 102032 Provider Data Validation Report has been completad |Medicald
Bureay of Tenniare and deficienties notes.
Ape il UnitadHealthcara Fiar of the River valley, N Tennessea:Department of Fuiance and Admenistration CAP The 1Q2012 Provider Data Validation Report has bren compieted [Medicad
Bureau of TennCare and deficlencies ware notay,
Apr-12 UnitedHealtheare Piaa of the River Valiey, Inc. N Teringssea Department of Finange and Admunistration - CAP The 132012 Provider Dats Validation Report has bzen complated |tdedicaid
Bureau of TenaCare and deficiencies were nored.
Apt-13 UnitadHeaithcare Pian of the River Valiey. nc. TN Tennessep Department of Finaace and Admimsiratiop CAP The 1012012 GeoAccess analysis of the Provider Network has been jMedicaid
Bureau of Tennlare complated ang deficiencies noted.
Apr-12 UnitedHeaitheare Pina of the River Valley, inc. TN Tennessee Dapariment of Finance and Admnsiraton - 10e Apgaptabie Response ta ORR not sent tmely Medicaid
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apartiient of Firancs and Admiez s o

CUeg LanIsEILE standarda

The objacive of irez audi @ (o G

Uniteoresitny are Flan of 1me fear Valley iee ™ Tong
Bureau gf Tenatste o
APty Heneorpatt aancgrarne Copany il e g of t23 0 R o8 Rma e g 1A% PMed-UEST dhasion {FAGO) ndrated that the State vaanted to
reviaw gll HCBS -2ductions puor 1o mplereatation Maest recent
infarmation from BAR indicates iy way o CAP
A asteadteaticare Pan of -ne Rivar ot EpnmesaE dactepent of Ymagrten ur 100 Ieigemation not sent - Ldiices R ot
Buresa o Tenndare
RIS Uentedreatthesre Plae of ine River vallay, e H Tennzssee Department of Tinancg acd e 150 tdifices - Wadstemved Clawns nai resubs ttag with 45 days e st
Bureau of Tenalate
Aned tindedeealtRidre Yiue oF e River Vabiey, INC i fennessee.iupart s ent of Haanig ang e Stata of Tennessee Eutenal Duably Ravew Oraaazananyd Wegivaid
Hurrau of Tene(ars standacds
May . 1? unnedHealthczsre of New Yark, ing ey New YorkMew vork Wate Deparsmesot of Heaat CAP Tite 1AD lettar did not gocumaent ot informann:s:: What vy
reguited on popeal
TEay Wrnedbpaithe ae Maa of the Rivet valley the I Tenraessge. Departnie ol Firance aes Srmasiietsn - 550 Citations IMissing ey
Tureay of Tepnlare
erl of Firorg and Adinncd st - LAP The Aprit 2612 DeoActess analys:s Ndy hewn comaleted

trntenHesithor e dan a7 this River Valiay g

Teanptspe Oepar

taith Sarvices (DMAHS)

3w is
Buregy ot onnilgn:
tintadHealthcars Fiar of the Rvaer Valley, inn. mw Tonngssee. Department of Finarce and Adonnist yion nformanon Hot Sant fetgcant
Buregu ¢ Jennbare
May 72 Umzon Healtt Plae of Sootn Yareling, oy, SC South CargpimecDepariment o Higa'th and kuar AP Apnwal EQRJ corducted by (TMF Raed
Services
Ay, b indearaaittate Fan of e River Valley, ue N Teoncssar Depart t 2 Finan nd Admnnisstion S Cefective Notice Arpdieag
Burpay of TEnnCale :
FAzEy-12 DrsedHeatthiore Plar of Lhe Raver Vialloy oo, w Tennewsss Degartmant of Finsnee yad Ljaun titgten AT IThe submitted report contaning 4011 data did nop mept 3 pacicaia
Bureay of TeanCar2 fenchmath (dQuir2ments.
tay 12 idtedeaeaitheary Phancof the River Valley, nc ™ Tecnessee:lepartment of Finsace and Adminet stions - {ap the repori submitted romsimng dats for 3Q11 4oes not mest Mediran
Buregu of fetnlare benrhmark requirements.
May-12 jUrdsdHesalthare Plan of the Biver Vailey, lac [§5 tenngssea:Depsrtment of aance wnd Adausizugiine - Lap Tha caport submitted conlaming 4011 dara did ot meet 3 Medicad
Bureau of Tennare Lenchmatk reuuirements
May-12 Limiadimaslihzace Plac of the Raor Villey, e, ™ TennassaeDepartmant of Maarce and Adownisiaar oo 00 edifices - Infoemation et sent within 45 days tAera
Bursau of 1ennCaig
May 12 wnisgresitncare Plas of she Rever Valiey, Inc ™ Ternossee Deparinent pf Finance and Asmwustrgtn:: - 16500 Cdifices - Informstion not sent with &8 days Medivaud
Burcau of TernCace
WMay 1y il edMeatthcace Plae of the River Valley Ing, Th Tenngssea Departmant of Flaaers and Adm: 126600 £difices - Information not sent within 45 days Nedicad
Bureay of Teanizre
fay- 12 [Anzona Physicans 1PA, e, AZ Arizona Arizone HesitnCare Cost {osaanrrerd System CAP 2012 APIPA AKCLCS OFR - Fatused e (RS Medcaid
{AHECCS
May 12 ateoyesithoae of Flotite, inc e Fiowia Ageney foe Healthaare Admmictcine 35500 Bewview of tha FFY 20102011 THTUR vesults domonsirated that [Mealead
the plan failad 10 mess a3 projeryed goals of 20% tor both the
feders! Participativn and Screening Rations The fine  caloutated
at 51011 per day for the 36% daye i tha war, for 3 totat of $3
[STI e Arpang Physiaass 184, ine a7 Arizana:Aczons Regttiare (st Congan AP O:Madicad Regulat oty Audit Medicnid Plantrizon: Wizdhcaid
IAHCCLS!
May-1r  JumedHealtbeare #lan of the River Valley, ine ™ Yenngssee Denantmant of Finarice and Adeinisti shar CAp Thas Audit was used \o axaminge the contractar's e wWedicaw
Bureaw of Tenaf.are
sl Uainndicattheate Man of the River Valley, nc. i Tenpessee Departmient of Anshcs and Agomimdration SUfY incomplate Proof of Directive Comphance Medivaid
Buresu of Tennare
Junetd ite of Maw tersey, inc L8] Mew jersey:Depariment of Mediesl Asanisncy 3rg Dug rate exceeded foc month tedicad
Hi3:1h Serviges [OMAHL}
JuneLi AameriChoce of New Jersgy, Ine. Wi Naw fersay Depariment of Medical Asqiccanen and 1269 Encountar dups rate sverren Medicaid
rizalth Services {DIVAHS)
Jon-12 AmeriChoce of New fersuy, Ing. 191 New fersey:Department of Merdics! et anes ard 1313% Fncounter Dupe Rate averrun Medicaid
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TR Hane Jheputare ! T Toeempton.
Jun-12 AmenChoice of New Jersey, 'nt N New Jersey:Uepartingnt of Madcal Assistante and Encounter Lups Rate overrun Kedicaid
Hesith Seryices (DIMAHS!
hia-12 Amerilhoica of New Jatsey, Inc N New isrsey:Depariment of Medirat Assistance znd 1136 Capianion Ceait Hecord Denials - avarrun eedicaid
reaith Services (DMAHS)
fur-12 UnitedHaaltheare Plan pf 1he Rever Valiey tnc T4 Tennesses Department of Flognce and Adrminktrguon SO0 Irigrmatan ot Sent Medicatd
Sureau of Teanfare
Jun-12 UnitedHaaitheare Commurity Plen of O, Ine OH Ohig Ohio Depanyment of 1ob and Farmly Seraces AR Numerous denizl PA for Dental, gastric bypsss, ocoupationst Medicait
iDDIES) therapy and rursmg 1acity care
lun-12 Vnitedfealthcare Plan of the Rwver Viailey, ing N Tennessee:Depastmant of Finance sad administeation - ap The May 2012 Geodccess analysis has been compiesed Medicaid
Bureay ol TennCare
SITN D B Unison Health Plan of Deigware, e 3 Delavare:Divisinn of Medicaid & Medicst Assistance Zne Trizag 3 teview of ail mformation Systems necessany Medicad
(DMIVIA}
Jun-12 AmeriChoice of New Jersey inc B New Jersay Department of Mecical Assistar<e ang f:3:513 Encourter dupe Hate overrun Medinaw
Health Socvices (DMAHS)
Jun-12 Unitedheaithedre Commurity Plan of Ohig, e OH OtueOhie Department of lob and Family Services AR Medicaid
100131
Jun-a2 UnitedHealtheaca Community #las of Ohio, ing O Qhe ke Degatrmant of lob and Famiy Senaces 10600 Medicaid
1ODIFSH 2612
jun-12 UnitegHealthcare Plan of thi River Villay, inc kL fencestee:Depariment of fnance and Administeation - K00 {Litarions Missing of intorrect Medicaid
Bureau of Tennlare
B3 UnitedHesithcere Community Plan of Ohno, tae OH Obig. Ok Deparirent of Joh 3ad Family Services CAY fpgasis and Non-Claims-Relatad Grevanee Statewide Reports Medicaid
{ODIFSY shavwed non-comphance in untimeliness
a1 UnltedHealthtare Commumity flan of Ohsa. Ing OH  {Dhio. Ohio Department of Job and Femudy Sarvices 13000 Appeats and Hon-(aims-Related Grievance Statewide Reports Medizad
{ODIFS) showed ton-complignce in undmeliness
Jur-12 unitedtiealtheara Plan of the Kiver Valtey, Inc ™ fennessec Department of Finance and Admingstraion - np TennCare request the Health Plan to perform o systematic review [Medicaid
Buseau of TannCars on gaps it adrinistrating the NEMT services regarding
reansportag reupents with ne evddences of services being §
nrovded
Jyr-32 UnitedHealtheare Plap of the Qwver Valay, ing ™ Tennessee Department of Finance and Administration - ap TennCare request the Heslth Flan perform a systernatic review on | edicaid
Bureau of Tennlare gaps 0 administenng the NEMT services regarding transporting
reaipients vath no avidences of services being provided.
Fant-d 2 uUnitegrealtheara Plar of the River Vattey e, ™ Tennessee:Depantment of Finance ond Administration - TAR The CAP ashs the Hegith Pian to perform & syscamatic ceviaw on | Medicaid
Bureau of TenaCare gaps in admestrating the NEMT services regarding transperting
racipents with n evidences of services being prowided
lun-12 UnitedHealthcare Plan of the Rwer Vailey, inc ™ Tennesses:Department of finance and Administration - 400 informaton not Sent Medicad
Bureau of Tennlare
Jun-12 Unitediealtheare Plan of tha River Valley. Inc N Tennussze Depariment of Finaniz and Administeation - BOG Information Not Sent Medwaid
Buresu of TennCare
Jun-12 UnitgdHealihczre Plan of the River Valley tae ™ Yennzssee Deparinsent of finarce and Administzation - 800 Infermiation Not Sant Medicad
Bureay of TennCare
Jun-12 UnitedHealthcare Plan of the Rrvee Vallay, ine ™ Tennaessee:Degartment of Finange and Admunsisteation - 500 infprmation Not Sent Medicaid
Bureau of TennCare
June12 Unitedteslthcare Plan of the River Vailey, inc ™ Tennessee:Departmant of Finance and Administration - &00 Iaformation Nat Sent Madicaid
Quresu of Tenalare
Jen-12 UnitedHealtheare Plan of the fiver Valley, the N Tennessee:Depertment of Finange and Administration - 500 information Not Sent Medizad
Bureau of Tennlare
jul-12 UnitedHealtheare insyrance Company Hi Havaal:State of 1 Department of Human Services SO000 ARG Nonperfarmance Medicaitd
hoi- 13 UnitedHealtheare Plan of the River Vallsy, ne. i Tennessee Department of Finznce and Adontstration - 1500 Infarmation Nat Sant Meticaid
Bureny of Tenalae
Jut12 UnitedHealtheare Plan of the River Valley, ing ™ Tennessze:Dapartraert of Finance and Admeaistratian - 1000 isformation Net Sent Medizad
Bureau of TunnCare
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Toage - logal £nnit RO Stats _[Remistor , = Trredunt’
Jul-12 Lnperibe aithe z Twnof the Rivar Valiey oo ] Tenaasiee Daparimont of Fmance and Admerests gt telephonsg sur: y unndured 1o Niadicaid
Eoress of Teon{are geteeman s the acasizcy o provader data e Lo Yeplare,
dud-22 Uostedneaittieate Van of the Rieer Vailey tne. L Totngasee Department of Finenre ar Ade s AR ! v leigptor & sarveys gre routinaly conducied @
Bueage of leaniare gele 2 $he arenrany OF proviz g3la sudmnes 1o Tennl are
ug-12 Uratedtizainiedie Man o the River Yaltey, no N Ternpessee Depariment oi Fingrice and adm et AR Cusarterly (elephane surveys 2ré raulinely condutze
Bureau of TannCate determmag shi accaraty of provder dita submitted (o TannCare
Aol 82 Untedteaizar s foan 2 The fver vailey, i H aalizgartment of Finance 303 Adurusiration &p The 1012 Gaonceess énalysic of the provigar network has bein Mt
Hurewas of TeanCare corrpletad with tied defingnging
fab- 12 WritegHealine oty Pian of the River Yalley ine [£2] annessee Departmant of Fugnce and Adew TAP The 2072 GeoAccess analysis of the provider network bas heer [tedican
Pureau o Tennlare complated with noted deficencies.
Jut- 32 Urdpdbiealtto s Mae of thy Rever Valley, oy ™ T2haesvee Nepdttmant of Finance and Sdisisirgtae Cap The 301 GeclAcersy anatyas of the piovider network has beer tipdhicaw
Bureau of Teantate coinigietad with noted vefitiencies
Jub 12 adet e ki s Man of the River Vatley, e Ty nagsoe Danargnsns of Finance ang Lot sior CAF Tap 201} Seohscess snalye: of the provide aetwork has been Mo s
#ureau of Tennlare compisted with noted oelicenoies.
Jub-22 UnitgdHaalihears Plan ot the River Valley g kN Iennessar Departraent of Finance and Agmestr anin The 7012 “enaceass anaysts of the pravider setwork has oeen heacia
Buresu of Tenndare comaleted with noted sehoenses.
EV R dnizegHeannicare Plao of ine Biver valiny, e H Tennesses Departmant of Finance gad Admensiration 504 tMadical recaras/ doctar's nrder nhssing tiecheaid
Aurezy of Tenclare
i3l UatedHesithears Pan < : River Yallay ing i Tenpgesee:Departiaent of finante and Adminatcatan 53800 Sreey Demz: MOt Sans Nediras
Bureay sl Tenolate
dut-12 UnitedHeaithrars Blan of the Riar valley e i tennesszeDepariment of Finance anu Admunistatise 2U500 intar T atior Not Sent Motsican:
Bureay of TennCarz
Ju12 UnitedHealthes e Pian of the River Valley Ine ™ Tenogssaz Deparimant of Tinance and Adm natriton - 24506 Infarmatinn Nnt Sent Wed rad
Sureau of TennCare
Jul-12 UargdHeatneans Plao of the B Yaliey, (rr H Tennessee Department of Finance 2nd Admunstause 1000 irtarmanon Kot Sent Meoicad
Burepw of Tenn(are
Juf-12 UnedHealthuse Plar of the fver Veliey. Inc ™ Tannessee:Departmant of Finance and Admuristratisn 20500 £nee Deniat Mot Sent redicad
Bureau of Teanlare
ful-12 UnitedHeatibogre Yan of the fines Valiey, inc n fennezsee Depsrtment of Finance and Adminraratioe - 00 gentdy Promder missing or Ingarrect Modicaid
Bsraan of TeanCare
e 12 UniteoHpzirncare Plen of tna Rives Yabey ing Rt Tenrewes Gepantment of Finande gt Admirastranon 2500 ey Denisi Mot Send P Medicatd
Buresu of Tepntarg |
duhi? UnitedHea!theare Plan of the River Valley ing N Tannersee Depariment of Finange and Adrarfiralian - 23000 Jriar Oamal Net Sent tediag
Husaau of Tenr(are
Jali2 tingedtesithcare Blan ot tha Rivar Vatley, inc w fenacsses: Department of finante and Administcatar 24000 e Danal Not bent Hearczind
Bureay of TennCare
Jul-12 Unitedbealthcare Man of the Rvar Valley ing N Tennessee Densatment of Finante anig Administeation - AP upen renew of the NEMT Provaier Monitoring Summary Report. HAediead
Burgan of TennCare i€ wan grtermined the report was deficent
ful-12 Unitediseaithcare Pz of the River Valley, tnc T fzancsses Departnient of Finance and Admmiseanon AP Upen roviay, of the NEMT Brovider Montoring Summary, it was  |[Mediczia
Rureau of TennCare aetperuned that 1he (2pon was defiaent
-2 Unitediealthsare Pan of the Ruvar Vailey ine 1EX Tenmezsea Dagantmant of Findnic 3nd AdMimsiratian VAR Unon review of the NEMT Frovider Monilonng Summary st wai Pedung
Buresy ot fennlare determines that the reporl was dehicent
aull Unitegrieaitncare Plan of the River Veiley Ing 1 Tennpssae Department of Finance and Admnisteation - IR0 Grer Uemigi Not Sent Medtad
Burgau of Teanlarg
Jui-12 UnitedHzalthzare Pan of the River Valiey Inc ™ Tenneiee Department of Finanre and Adnnrisirstor - 2ADGO Grier Oeniat Mt Sent bMedicard
Bureau of Tennare
suh12 UnitedHealthzre Flan of the Rever Valley, tng T Tennessee Department of Finance acd ASmintstration - 24000 Grier Denst Not Sent Wedics s
Bureau of TennCere
Jub32 UnitedHealthzate Pian ot the River Viltey, nc W Tenaesses Depanimant of Sinance and Adminsrator 220005 Grisr Den:af Mot Seet Madicaid
Burzau of Teantare
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ennaysee Gepsriment of Fioancs and Admemstcation -

internal criteria Aot met

Megicad

Bureay of Tennlare

Jut 12 unitedHealthcars Plan of the Rwver Valley, tne 53K
Buresy of Tennlare

Jul-12 AmenChiwe of Hew jeisey. inl. NI New fersey:Depaniment of Maugical Assistance and 5531 Capifation Detail Record Cenass - ovarrun Medicans
tiealth Servicas (DMAKS]

ful-12 UnitedHeantboare gurance Compsny, (URICH MD Maryvland:Depaitment of Heaith and Mema’ ivvgone Tap Cosprehensive [ ORQ Survey caverg the tollowng s Medicaid

wt12 unitedReaticare Plan of the River vallay, Inc ™ Tennasses:Department of Finance and ADmunisinalon - CAv Tha Health Plan susnutted tha requires disclosyre wwbmigsion 13t | Madicaid
Bureau of TennCare repbirl 3s reyuired by the TRA

ot 22 UritedHealthaare Plar of the River Valley, Ine ™ Tennessee:Deparimant of Finance sod Adernstiation AP The razlth Plan submitied the Discloiure Submusion Report 35 Medicaid
Bureau of Ternlare outimed in CRAsecuion 2301154

jul-12 UndadHesitncare Flap of the River Viilav, Ing N Department of Finance and Adnnistration CaF Tne Health Plan made the submnsion an the Disclosors Medicawd
RBurepu of TennCarce Submissior: Rate Repore a5 outined 1n (RA seryon } 315 4

Jub-1/ UnrindHeaithcare Man of the River Valley, ing TH Tennessea:Department of Fipznce and Admemstrabor 500 Qthar Medicaid
Byreay of TennCare

Aug-12 UritedUaalthrare Plan of the River Valiey, Inc TN |Tennessee:Cepartrmant of Firance and Admnistratior: AR As part of the CMS requiramant for (HOCES, the Bu Madicatd
Bureay of TennCare

Aup-12 unitedHealtheare of Fionda, inc Fi Flariga Segartment of Elder Atfas AP Case file reviews the pargiles visity for PS4 7 tg Medicsid

Aug-12 tnisedHeaithcare $1an of the Ruver Vailey, Inc. ™ Tennessee Department of Finance and Admimstratps “ap The Health Plan must explain why there 3c¢ claims paid without  [Medicad
Bureau of Tepn(are information on bifiing pirovider's £IN/ 1IN

Aug 12 fUnitedHesithcare Plan of the River Valley, Inc TN |Tennessee:Departmant of Finance and Adm nistraton AP The Health Plan must pxplain why (hets ate clams pad without [ Medicaid
Burcau of Yennlare information on bikiing provider's EIN/TIN

Gnge1d UniedHeaithcara fiaa of the River Vallay, inc ™ Tennessee:Depantment uf Finanty 30d Adanmistsslon - (&p The Health Plarn must expiain why there are tisims pad withowt  [Mediialg
Rureaud of TennCare infarmanon billing orovider’s SN T4

Aug-1l UnitegHeszithcare Cemmunity Flan of Onip, Ing oM Obig:Ohto Department of job and Family Sarviees 10000 UHCCPOH did rot submit revised Grevance and Appeals from (48| Medicaid
{ODFS) Tisnely

Agige 13 UnitegHasltheare of Fiorida, Inc FL FioridaAgency for Healthtars Adimumisteation CAP AHCA will be condudting compfiance “1on:torng review thedicsid

Aug-12 LatecHealibeare Bran of the Raver Vallay, inc N Tennassee:Department of Finance and Administration 500 Other tiedicaid
Bureau of Tennlare

Aug-12 UniiedHealthcare Pipn of the River Valley, lnc ™ 1annessee Departmera of Finsnce and Adminisiration SU0 Cthar redaabs
Buteay of fennfa

Aug-12 UnitadHeakthcara Plan of the River Valley, Ing ™ Tennessea:Depaniment of Finance ang Admitusiration - £Ap The July 2022 GeoAccess analysss was performed on the recantly  |Medicaid
Burean of TennCare subiniied provider saveliment files

Augei Unitestealthcare Plan of the River valley foc ™ Tennessze:Department of Finance and Adnunsiratar AR The July 2012 Geoaccess analysis was performed on the recently | Madicaid
Buresu of TeanCare submutted provider suialiment filey

Aug 12 UnitedHezlthcare Plan of the Rivar Vallzy me VM Tennessea:Deparimeant of Finance and Admirmstravon cap The July 2012 GeoAccess 3nalysis was performed pn the recently | Medicaid
Buteay of TennCare sulirittag ptovider entatment filgs

Aug-id Anzana Physiaans (PA Inc AZ ArlzonaAZ Department of Econemic Security {DES) CAP DD0 will be conducting an annual review of the hasith plan Medicaid
Ownsion of Developaicntsi Disabdities (GBD}

Auz-12 Arizona Physicians (P4, Inc. AL Arizona:Adzona HealthtZare Cast {ontainment System {ap Failure to meat misinym pedormante standards flpidicad
{AHCCCS)

Aug-12 Arzgna Physicians (PA. Ing AZ Arizona:Arizona HealthCare Cost Contamment Sysiew 260000 Failure ta meet minimum pedfarmance standards tdegicad
TAR(CCS)

Aug 14 UnitedHealthear Plan af the River Valtey. ing ™ Tennessee:Department of Fnance and Admimstration - 500 Rasponse untimaly Medicad
Bureau of Tenalare

Sop-i2 UnnedHealtheare Plan of the River valley, i L] Tennessee:Department of Finance and Adminstration 2000 1Q2012 CHOILES Care Coordination Report Medrcaid
Bureau of Tennfare

Sep-12 UniredHesaithcare Plan of the Rrear Valley, Inc Ted Tennessea:Dupartment of Finance and Adaumistration - 5789.71 10 days pius cost of care Medicaid
Bureau of TennCare

Sep-12 UsitedHealthcars Plao of the River Valley, fog Ty Tennessad Dapartment of Finance and Admrmistration 500 Missing Required Language taedicaid
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o tedbisstheate Plan of the River Valiey, -» N Tenpessee. Departtmant of Fwun ¢ aar Tdmin
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Sep 10 Ueitedmratneare Flan of the Baver valtey, Ing 8] Fennessee Jepatment of Taar e and Adnen 4raoec 500 sang Regured Langoags Rixsicad
Burpau of Tennlare
Se L S ahes Healrh Pign, g i Nirgtigan Michigan Dapament of lestin 24 Huean Cap Anaual stg v Recdican
Seovres
Sep Lo siaragkeatt care Plan of the River Valley Ing it Tennesses Ueparimen: of §nand o 30 407 2otedtness CAP In the Health Flar s gaor DRR ORSey, v el that 5 [ Vediond
Bureau of Tennlare tratnportabae proveders o Wedd T, Noibwest card dig s
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Seg-1i NnstegHanitheaee of Foride, £, Honidy agency Har Hogtheae Admirsys 12130 finzne:a Rememss-~Pharmaty {ncounters, Nen-tinely wah redicad
pharmacy ¢neguniet reprrting. ientraa Section
Responsituliiics af Health Plan;
Ot 12 tiritedHealthrars of few Yark, inc Ny Mave Farkiow YOrh State Deparimert ¢ Henth can Telephenic vanifizator of parmicipation with eaith plan Gedicay
UnasdHaatnoare Plan of the R Valley. ne TN Tennpgtes: Oepsrtment of hingrle s Adrisatogion CAP 302012 Proweer Dats Validston Repect has been comploeted and {Medicaid
Eurzay of Ternn(are deficianting ware noted
Qo Ll L tedhiesithrare Pan of the Rived Valisy, inc. TN Tenneisee:Deparimert of Fipangs ang Acmu S man - CAP 3021 Frovider Data Virdaton Report has bean complated and | Medicaid
Buteay of Tepnlare daficiencies were noted
Ory T tnnacsHeaithiare Plan of the Rwer Vallay, ing ™ Tenngssee Dapanment of fnance ang ATMNESTEnon - (€34 302012 Frovider Dats Wihdator Report bag hesr comriated ang | Wiedizad
Bureay of Tennlery gelicienties were noteg
Gt 17 Unitedreaithrare Flan of the River Valiey, Inc ™ Tennensee:Department of Finanze and Admniicar 5000 Failure ta Achisve Banchozek - incorrect telepbhone nambers Wedicad
Bureau of JennCare 80.3% accuracy rate
G- 32 wmtedHesltheare Han of the Rwver valley, jnc ™ Tennessee:Department of Fbance and Adm.resteation - SO00 Faiture to Actneve Benchrans - myvahid telephone numbers gad Medicaid
Burean of TennCare PHMIENY C30E S2/vIEES
Qe UnitesMeatthicacs Fan of the River vallay, Ing TH Tonnavses Department of Firanre si fonuricisztion 5060 Faiture 10 Achigve Beachmark - invahd tr'ephone numbers Madicad
Buregy of Tennlara
-2 timtedHeatthcare of New York, ine MY New Yorrblew York Siate Department ot Health AP ALCESE 10 1OUting FppoIntments, noa drgent ok aupomtiients | Medeg d
and sfrer-hours access was valgated
Oct-12 Uredreshtizare of Florda, Inc 39 tHonda:Bepartmeny of Bider Affaus CAP C3s2 file reviaws the encolive visits foe PS4 114 Madigad
Q¢ 1z UnriedHeaithrare insurance Corapany Hi Hawai Siate of Wi Depanment of human Serent. cap HSAG thied felfove-vp review of UHP comrecton & Medicao
Qct-12 torredheatthears Plgn of the River Valley, tnc In Tennegszee:Deparimaent of Fipance and Asminstration 1200 Repors geficient Medizaid
Bursa of Tevnlars
Ge1? UiiegHaiithoare Plan of the Ruwer Valley, Inc ™ Tenarassee-Dopanment of france and ddminstraton - 582.08 Missed Shifts Medhzad
Bureau of Tenniare :
How 17 Umiedealthcare of Florida, ne. FL Florgdanagency {or Heaitheare Admirazizaton CAP FAHEA'S Srmual ansile audd on the faittwing 1pnziac Mprdiraigd
ey 10 AmanChog of Rew Jorsey, ing Ni Kew lersey.Unpariment of Medical 2smutar L1874 Fding Encounter Dupe Rate overrun Wadicaid
Heslth Servives {OMANS;
Raov- 12 AmeriChace of Hew lersey, (ac Ny Mew Jersey:Department of Medical Assstanee ang 27170 Finding brncpuntes Dune Rate gverun Nedi aid
Heslth dervices (DWARS)
Noy-12 Amgerilhoee of Hew Jersey, ne Wl Hews Jersey Department of tedical Ascstance sud 1083 Cap Detatt Lice denal rate sverrun Medicaud
Heafth Senvces (DMANS]
Now1l thvredHealthcare insurance Lompany M1 HawsiuState of ¥ Dapanmsent of Humai Secuices CAP DHS QUEST resdiness review 10 eraut @ plan @i v Madicaid
Nowv 14 uUnitanHestineare of Flonds, tac = Florida:Agency tor Hes!thaare Administran.on (.1 AHLCA, BMHKC, Hesith Sysrem [evelopment £ conduihing Medicaid
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3 “ TR = i o -
Nov-12 UnitedHezlrhcare of Flonda, inc Flor.da Agency for Healtheare Admmistration
dara for DO September 2012 by 10715712
Now-12 UritedHeatrncars of Florida, e i Flaride Agenty for Healthrare Administrator: 25004 an faiec o sutmit alf pharmacy typicsl and atypicai services Megicad
walh dases o service 9 2014-1071572012

Nov 12 UnitedHesltheare Pla« of the River Vailley Ing N Tannassen Department of Fingnes and Administraton - Chp The Quatie Oversight Division of TenaCare has completed e Mediad
Aureau of YennCare fraveev, :

Nov-12 UnitedHealthicsre Plan of the River valle:, . inc ™ Teanessee:Department of Finance and Administration cap Tng Quatity Cveraight Bivision of TennCare has completad ity Medicaid
Buteau of TannCare vy

New-12 UnitedHealthcare Plan of the River valiey Ing ™ Tennegsee:Department of Fingoce and Administrstion AR The Quatity Ovedught Division of TeanCard has completad ity rhadica o
Bereau of TennCare feview

Nov-12 UnitedHealthtare flan of the Rwar Vallay irc ™ T2nnesse:esartment of Finance and Administration £ap The Quabity Ovecaight Divsian of TannCare hag completed i BUEL E G0
Bureau of Tenntare . review

Nov-12  |UnitedHealthcace Flan of the River Valley, toc ™ tenneszee:Departtaant of Finanes and Administratian - CAR The Quslity, Overaght Division of TennCare has completed its edicad
Bureau of TenaCare R

Hov-12 Unitadiealthesre Plan of the River valtey, Inc ™ Tennessee:Department of Finance and Administration - AP Tha Qualny Ouersight Division of TennCare has compieted its Medaoaid
Burezy of TennCars raview

RNowv 12 UnhiedHealthcare Flar of the River Vailey, ar ™ Tannessee:Departrmznt of Fingace and Admimstration - 00 Ctations Missng of lncarrect Medicad
Bureau of TennCare

Nov-12 UnitagHaalthicare Plan of the Rwer Vatley, Ine. TH TennesszecDepartment of Finance and &dminisiration 500 Citations M HACOIT ECT raedicaid
Bureay of Tenniiare

Deea1? UnitedHealitheare Plan of the Rivee Valisy Inc ™ Tennessee:Depariment of Finance and Admsmstration « 500 Citztions Nhssing of incortect Medicad
Bureau of TennCare

Dec-12 Unhtegtaaithcare #lar of the Risar Vatley, 'nv N TennagseeDepartment of Finance and Administration - 500 infurmation not sent trmely adicad
Burgay of TennCare

Dec-13 UnitedHealthcare Plan of the River Valiey, Inc mw Tennessea:Depantment of Finange and Administration - 500 Citations Missing or [ncorrect fieditaid
Buregu of Tennlare

e 12 Unapdrtealthcare Blan of the Rivar Valtey, tne T Tennessee Bepartment of Finance and Admuustration - 500 interng! Criteng Not Met WMiedicaid
Buteau of TennCsre

Dec-12 UnitedHealthrare Plan of the River Vatley, Inc ™ Tennesses:Departroent of Finance and Admunisiration - AP the Bureau of TennCare will conduct a routing bi-a Madicad
Burgsu of JennCare )

Dec-12 Great Lakes Mealth Plao, Inc i Nhchigan:Michigan Department of Heslth and Human of AU 0N 5118 visi Medicard
Services

Dec-32 UnitedHealthcare of Mississops, Inc fs  |Mississippi Department of nsuranca CAp AEGR Compliangs reviaw of the Flar Medicald

Dec-12 UnitedHealthtare of Texas, Inc ™ Texas:Heakh and Human Services Comnussion 354600 UHC did not meat perfarmance faquirements for 3Q SFY2012. Medicaid

Dec 12 UnitedHesithcare Flan of the Rivee vaitey, ine ™ Tennessee:Depsrument: of Finance and Adrmnistration 500 tedical iecurdiidoctor s order misaing Medad
Bureay of JennCare

Dec-12 UnitegHealtheare Plan of the Ruwer Valley, nc ™ Tennessze. Department of Finance and Admunisiration - 14794 Failure to provide home deiivered meals Medicaid
Bureau of Tenntare

Jan-13 UaitedHealthcare inzurance Company (UHIC) D [aManyiand: Qepartinent of Health and Mental Hygiens CAP Tre EPSOT caview 1§ serformed 1o assess the degres Medicaid

jan-33 UniedHealthcare Plan of the River Vatley, 1nc ™ Tennessea:Departmant of Fingnee and Adnunisiration 500 Miszing Required tanguage Medicaid
Burezu of TeanCare

Jan-13 amerChoice of New Jersey. ag NJ New Jersey:Department of Medical Assistance and AP ORD conducted (wo focused studies to evaluate rar Medicaid
Health Sarvices {DIAAHSE)

ian-13 Unitedi{eaitheare Plan of the River valley, tihe ™ Tennessee:Department of Finance and Administration - CAP Quatterly telephone surveys are rautinely conducted to Medicad
Aureau of TennCere determmne the sccuracy of provider data submiinied 1o TeanCars

Jan-13 tinitedHesltheare Plan of the Rives Valley, mc ™ Tannesspe:Dapartmeant of Finance and Adnuristratian - CAP Quarnerty telephane surveys are routinely conducted 1o Medicaid
Bureau of Teanlare deternung the atruracy of provider dats submated to Tennlare.

jan 13 UnitadHealthcare Plan of the River Vallay, ine ™ Teanessee:Depantment of Finance end Admunistraton - CAP Quarterty telephone surveys ace routinely conducted 10 Medicnd
Bureau of Tenn(are deteromne the accucaty of provider dats submitted 1o Tennlare
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Bureav of Tennlary

jan-i3 tinitadHealthcars a0 of the Rueae Valley ne ™ TernessaeDapanment of Finsare anc AGNInISteation -
Burady of Tanncars
@an-13 Unitegsteaithcare Pan of the River Valeg e N T Departmeny of Faance 3nd Agmines auon ey fiormation Not St Medi e
Burren niyte
Jand Unitedtalthicare Par of the %ose valey inc. Tt Tan Yrpartment of finance and Adnumistraton - 1500 RegiCa
Buyseay of Tennlyre
Yan-33 Linitediteaithare #in of the River Yalley o0 ™ negsae Deparimant of Bmance and Admrintration ] e nic
srean 2 JennCare
an-13 UnuadHesithoary 2 of the River Valiey ing T Ternssses Depanment of Firanc and Administ ation 1500 Frao? of Service PMediciic
Gurgae of fennfarn
Jun: 33 Unitaareathcars o Haride ag . Fonza Agerey far Hesdthcare Administratics far FurusantTe the curtiac i the tpalth Pan doey ant sehigve the  Ihtedicn.d
AU soreaning rate of the RO fede 3i oartapation rate, a (i
- myst te fted by 2405 annusl'y
fne13 Uoitedteaithcyre Plae of the Bver ¥ailey, {ov ™ Tanassyee:lepartmant of Fnance snd Adminsiration . 1300 Personal (are alrrdan Mesicaid
furgan of Tennlare
jan-13 UnitedHealthoore Communay Man of O, ine Ot no Chio Department of Job and Famdy Services TAB LHCCE improperly denec 2 request fat 5 medication 38 3 plan Medaand
QDI er UG,
Jac33 UnitedHesithiare Commurty Plaa of Dava, ne Ok Ghiee b0 Departesnt of Job and Famity Services D007 2 CP impreperty genied a reauast ot a medivation 25 @ plan tAe b sed
{OFYFS; extivsion  fssedsed fine CAF. arad 10-pt pena'ty
ban 13 unttadHealthcare of LoulBeee, Nt 8 tenmsang Deparimem of insurancs TAP UmtadHraitheare Cornmuonity Plan {UHT) must maintam an tedicsas
] sutomnated Manzgement information Systent (IS} which accapts
crneder dams, verdies 2l bty validstes prgy authoriaat
[ELI IR ang sahmns ceos ditate DHH's Biocsl
Iniermediary (Mo
t
fan-33 UnitedHesitheare Plan of the River V'alizy, ‘o b Tenne: epanment of Financs and Administration - U0 informatier Nog Sat tAedicad
Buresu uf Teontare
1313 UritedHealtheare Plae of the Reer Vadey inn Th Tennessee Depantment of Finante and ASministrston Missed Home Delivered Veals Mediceic
Bureau of TennCare
Jan-13 Arizona Physicians iPA, Trg 4 Arizon Atz ona HagithCare Cost Tontanment Sysiem (WX Haalth plan hag a larpe tumbar of encounions in @ pend status, Medicad
(AHCCCS) asgeciily more than 120 davs
i3 YrtegHealticare e of the River vallsy, ar N Tennessze:Department of Finance and Agmunistravoen - <00 Missing Baquired Lenguage Medirad
Bureau of Tentlace
san-3 UnitedHesithcara Plan of the River Valley Ing 1 Tenaessee: Dapariment of Fipaace ang Admunisirstion 500 Medical records/doctoc’s order missing Medicz
Buceay of Tepn(are
Fare33 Unitecralthcare Man of the River Valiey ing TN Ternessee Depariment af Finance and Administsator - 13000 infoematen Kot et fiedicmid
2ureay of TennCarg
feb 1% Great Lakes Health Plan, 'nr o] lighgarcMichigan Depariment ¢l Hagith ang Humarn AP Annyal {ompligncy Review imanthly subrisslin) Medicne
Services
Fab-13 Geaal 1akes Heglth Plan, inc (S]] Michigin Michgan Department of Fealth and Humar cap Anrual Compliance Review lmonthiy submigsion) tedica-o
. Services
Fab 13 unitedMealihcare Tommunmty Plan of O, inc oM Ohip:Ohio Degartmeant of Job and Famdy Serveces AP sFatare to natify OMA of the addition and deletion of the MCP tedicaid
LODIES) {syboontraners
Febh-13 UnitegHeatthcar2 Commuety Plan of Omo. inc £ o Ohia Department of Sob and Eamily Services L1000 TR Faed 1o aotdy OMA of the addition and deletion of MCE Medicad
{0131 isubranyacions
Fep-13 UritedHealthears Plan of the River Vadoy, tar, N Tenneisge-Department of Finange and Admimstranan - 500 Missing Required Language Madicad
Bureau of Tzontare
Fon.i2 umiedHeatihcare Man of the River Valtey ine i Tannessee:Depantmant of Frsace and Adminidtranna 1000 Information Not Sent hMedic
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NiegalEnuiy

feb-13 UnitedHesitacare of the Malands

NebraskaDepariment of Health and Humar Services

i
Par Ser V.C 7.e.i of Contract Inaoequate Network of PCP¢ dug to

Madicaid

Buresu of TeanCare

NE
provider terminatign, Section W { 7 fvio nf contract
rgimbursement of claims
Feb-13 UnnedHeszithcare Plan of the Rver Valley, inc ™ Ternesser, Departmert of Finance and Adminestrauorn - 00 Untimely Response ta VFD Medicad
Bureay of TennCare
Feb-13 uratkdheaithrare of Tiorida the FL Florida:Agency for Healthzare Auminiviration 10008 Unable to achiove mumimum HEDS s1anaacne Medicaid
feb-13 UnitedHzaltncare Pan of the Rver Valley Ing T Tennesiee Department of Finance and Administration CAP Received Prompt Pay resulis from fanuary 2013 reportimg penod | Medicaid
Burgau of TennCare
Feb-13 Unitediesithears Flan of the River Valley Ing TH Tenwgssee Oepacmen of Fineace and Adrinistraton ZAP Received Prompt Pay results from Jenuary 2013 reporting pered. |Medicaid
Buresy of Tennlare )
Fab-13 Unitadtieanheare Plan of the River v ailey, inc ™ Tennessee Grpariment of Finance and Adrunistration LAR Received Prompt Fay results from janusry 2012 reportfng period. [Medicad
Buresu of TennCare
Fab-13 dnttadHealthoare Man of the Rivar Vakey (e ™ Tenpasiee:Department ai Finance ong Adminsiratioe 14050 2012 AQS Deficieat CAP Madicaid
Bureey of TennCare
Feb-13 UrntedHeaitiscare Plan of the Rever Vailay, Ing. ™ Tennessee:Depariment of Fnance and Admimstoation - ag0a 2012 AQS - Daficlert CAR Medica:d
Bureau of lennlare
£ob-12 Urnitedbieaithare Plan of the River Yaley, ing ™ Tennessez Depariment of Finanre and Admumistration - $008 2012 AQS CAP Deficiert Metcad
Sucesy of Teanlare )
Feb-13 unitegidealthcars Phar of the River valtey, inc TN Tennessee:department of Finanes and Admuansteaton - Isentifying Provider missing or incorrect paagicaid
Buresu of TennCare
Fei-13 unitedHeaithczre Lommunity Mlas of Onio_ Inc O Ohie:Onio Department of Joz ana Farmily S2ivices AP Uid not meet pedormancea measures for nine areas. Medicatd
(QDJFST
Feb-18 UnitedHeslthoare Communtty Plan of Db, inc. OH Ohio Ohio Department of Job and Faming Sorvites TAP Did not meet performance myesseres for three aress. Medlcad
{ODsFS)
Fab-13 UnitedHealthvara Ptan of the River Valley, Ing ™ Tennessee:Department of Finance end Administration - 2500 Unumaly Response Medicaid
Bureau of Tennare
Feb-13 UnitegHesthearn Plan of the River Vallay, Ing. TN |Tennessee:Deparimeant of Finance and Administ-aticn 1500 CO8 response untimely Medicaid
Buresu of TennCare
Feb-13 UniteuMealthiare of Flonda, inc FL Flonda.Agency for Keslthcare Adrmimist ation 50000 faiure £ achieve mirimum perdormance maasure standards tetedicaid
estabiished o the 1008-2C 138 Plaa {antract
Fab-13 Unitadrigaithiars Pign of the River Valley, Inc ™ Tenaessee.Department of Firance and Admmistrztion $57.44 MED appraved Wiedicald
Bureay of TeanCare
feb-13 unitedHealthcars Plan of the River Valley, Inc ™ Tennessee Department of Finance and Admunisiration 17500 imtial Deniai Nolite not sent Pedicaid
Burezu of Tenalsre
Feb-13 UmnegHealthezsre Plan of the flver Yaliay, fnc ™ Tennesses:Dapartment of Finance and Adrnstrabion S0 Infoernation Not Sent Medhcaid
Bureau of TennCare
Mar-1R UnitedHestthcare Pign of the River Valley, inc. ™ Tannessee:Depariment of finance and Administration - 500 Citatlons Wissing or tncorredy Medicaid
Bureau of tenn(are
Mar-13 Unitedileatthcara Plan of the River Vaifey, inc ™ Tanaessee Departmant of Fnanice snd Adrnistration 500 Missing Required Language fedicad
Buresu of TennCs(e
Rar-13 Unitadhealibvare Rlar of the River Vallay. tnc ™ Tennessze.Department of Finance and Agministration - 500 Citations Missing or Incorrect Medicaid
Bureau of TonnCare
Mar-13 UritegHsaltheare of Flodida, inc. FL Florida.Agency for Healthrare Admirtistranon 5000 The Child Hesith Check Up CAP was due on 2/18/13, but was not  [tiedicad
filed unti! 2/25/13.
Mar-13 UnnedHeafthcara of focida, it FL FlonidsAgency for Healthcare Asministration 5500 Preferred Cace Partners, In¢. dfb/a CaceFlorida (Plan) has Toiled 1o |Medicaie
simiely Tiie the 2013 CHCUR CAP
Mar-13 UnitedHaalthcare Plan of the River Valfey, Inc ™ Tennessea:Departrment of Finance and Admenistration - 500 infarmation ot Sent Medicaid
Bureau of TennCaie
Mar-23 tintedhiealthoare Plan of the River Valiey, Inc. ™ Tennessge Dapartment of Finance and Adnunstiraton - SR information Not Sent tedicaw
Ruraady of TeanCare
Mar-13 Unite¢Healthcare Plan of the River Valiey, Int. T4 |Tennessee:Department of Finante and Administration - 500 Citations Miszing or Incarrect Medicad
Bureszu of TennCare )
Mar-13 UnitedHesithuare Pian of the River Valiay, Inc. i Tennessee.Department of France and Admunsstratien 500 infpematon Not Seat Medicaid
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Mae- i3 Amar{nopre of New hicsey, i€ hi Neizes Jesny Departrient of RMSGica) Ris, 00> stal Cag SR Wi ranguct s teruied coveewe oo those [ clemeai hie U serd
Heshh Secees {DHIAHS)
Mige32 vnnadealthizare ¥in of the filver Valley inc. s Tarrrssee Ceparyment of Fonaeeg ar 3 23 witgien 2004 form aor (ompined edwald
Buseac of Tennlare
hgr-13 liniedhealthoare Pan of the River Valley, inc. ™ Tennsssoe Deoariment of Linsnga api Adm criganm - 1503 et Notier Noy Sant wodicad
fAut2ay of TennCare
LastedHealiy are Plan of the River Yalley, inc N Ternnssee DEpAcrrant of fnance ; & N AP TGO roquests Health #lin wo provide & LAP frw the Law 17 Nediyaid
Burean of Tennface tegion fur aohiemphante vl 1 mpt pay reguiresails
P33 Urdzdiealtnoare Pan of the fver Valley int ™ Tennawise:Departmant of finance and Ade nagreroen - 5o Mediea! Rewotoy/doune s i “SIng rediorid
Bureay of Tanniare
Mar 13 Unitedtaalthoare Pian of the River Valley, fac. ™ Tennessee:Deparimant of Nassce and Adeinsieaten 500 Canons M ssang or inoorrect hiidicad
Bureau pf YeanCare
ftae 3 unaedheatthrare Fiza of the River Valley inc ™ Teanessee:Department of Basnce ans Ady 500 Cigations & 5008 ar incorect tdedwad
Burzsy of Tannlare
Adar-1® Lntedteaitheare (oavnunity Plan of Dina, Inc Dk Dhut Thig Degartnent of Job ans Famuly Sasvey CAR HSADG fev@wed praoaacy (1aims thal wera demed o taedicald
{00414)
Mase13 Uritadrealincare flan of the River Vallay, Inc N TennesseaDepariment of Finance and Admen sizanon - 500 COB ¢ritemia ncorectly Wentiad radiesid
Butegy of Tenolars
Apr 13 Lriadiealthcare Pian of the River Vailay, Inc. mw Tonnssspe Depectment of Tinarce and Admaeiirg on - S000 POV Burvey ttedicant
Rysreau of Tenntarg
Aape s Jiimpedidealthiare Community Plan of Texas, L1 ™ Texss iiealh 2nd Human Senaces Commassior CAP CRECO ot megting mumimur performance requitementn ruganmy [tethdaid
LEnciunier dara,
Apt-12 Urstaedealtneare 2lza of the River Valley, inc. N Ternessee Orpartment of Fraance and Admemstration 500 idently Provider musing oo muorrecr tdedicay
Boureau of Teonlare
Bygr 1% UnitadHeatheat Plan of the Rivar Valiey, nc. TN Tenpesiee Departmaent of “wiance and A3minctranon FONHY Medical 1ecorgs/dontar’ oresrs Sissing redica’d
Buresu af TeanCare
4pr-13 tiritgdiratths are of Flonda, ing i, Harida. Agency Tor Heattntars Adoanistsstion CAP tducanor of Therapy providers unpacied by R{C edits Wed.caa!
apr-id Uniterdtiealtheare Plan of the Rivar Valley, fnc, N Tenngssea - Depaniment of Fiaance and Admin strasron - CaP facaived the JQPIV resels for oR{CE Med.caid
Buteay ¢f Teanlars :
Apri3 UnitedHasltlcare Plap of the River Valley, inc. ™ TennesscoDepanument of Financs dod Adma on AP Recenvod the YOPDV resiits {or UHCLE Kadsrsrd
Burvan of TenoCare
Apil3 iitedHeaithrars Plan of the River Valley, ins. ™ Tepnatiee Departuem of Finante any Adrminstestion - Cap Kecerveo the 1OPDY casuls for URLCP Mediaid
Buredy of Tennlare
Aprl UspgtHasithears Plan of the Kiver Valiay, Ing it Tenngsses Departnent of Foange and Adromstration - ey Providar Dara Validaunn Survey raedicsid
Bureau of Teanlare
At 37 LinitedMes thtore Plan of g fiver Valley, Ing N Yennessee Department of Finange sod Adoencisston - 10000 Provider Jata Vahaation Survey Nedicaid
Buresu of Tennlars
fps-13 unitedHaahheare Blan of the River Yallzy, Ing ™H TennessaeDepariment of Finants and Admanisirition - 5080 Froviger Date validstinn Survey rdedicaid
Bureas of Tennlars
Apr-ta AmeriCnoge of New lersey, Inc 153 Nirw Jer ey Depariment of Medicsl Awistance ang CAP OMAKS has Bsued a Notice of Deliomney INOD) due ta pecwives  [ivedicad
Heaitn Seevices {DMAHSY ongong nan-compliance with conteactual provisions as sutlingg e
sacions 45,3 4 B4 4.7 ¢ and 515 Lang J1ENE of e NA L
Apr1l UnritedHealthtzee Plan of the River Vallay ins TH Teonesser Department o France aod Adnvnstiation A Recefved results frgmthe fanuvary Tocyned Claime Testing Report | Medicaid
Bureau gt Tenolare tha: was submitad
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Depsrivent of binance ana A¢minstraton

Racevad rasuits fron submitted repont on Forused Claims Testing

Medicaic

Buraau of TennCate

UnitedHealthazre Plan of the Rives Valiey, Inc. {ag
Bureay of Tenntare rEquIrament
Age-13 Uhtediealihcars of Flonda, Inc =t Flanda:Agency for Haaltheare Admurustr s 1607 AACA states that UHC fadled to submit the insoivency Protection  [Modicad
tepor by 471713 Heport was submitied trdeiy however 3 typo
was ade 1 the 30008 &nd repots wag nal recevad
Apr-12 UnaadHesitheare Plan of the River Valley, lac. iN Teanesses Deparireent of Fananck a0 Adminigiration - 500 Citations Missing or incorrect Lomrad
Buresu of Tennlara
Apr1ld UnitegHeaftheare of Forida Inc £t Horida:Agency for Healthrare Administration 1600 Madical heaith Plans of Fignida, inc (Health Plar) bas fared to iiedicadd
H ateount encunnier data for the 2011 1BNR Benavioea! sealth
Anvnial 80/20 Expenditure Repurt
fprtd UnitedHesitheare of New York ine NY New York:New ¥ork State Uspartment of Hesith AP Board Citeo - 2017 Phase 2 Provider [ recrory Survzy - Sample of [Medicsid
BU prowders, variety of provider types in all counties. Provider
parhospaton of 0%
Apr-13 UntedHealthoare of Hangg, ine. £ Florida:Agency lor Healtbears Admuinsirausr 1000 Carefloada (Realth Plan} his failed 1o tmely lile a complete and  {Medicald
aecurare audied annust finanaat report (Repen for 2012
Apr-i3 UnnedHealthrere of ~londs, ing B HondaAgency for Healiheare Adaingtratiorn 100 Medicsl haatth Pigns of Hlanda, ine. (Haalth Plan) has faled 1o e
timely file a complere and accurate sudnad anaual inanaal repon
far 2032,
apr 18 UnitegHsalthcare Pian of the River Vallay, Inc. ™ Tennesses Department of Finance and Adiinistsation - 3500 wefarmatan Nat Sent ftediaid
Buresy 0f TanmCate
sy 13 Unitedieaitticars Pan af the Rivar Valley, tnc. ™ Tenniessee Degartment o Finznce and Agminstistion - 30 Crianions Missing of Jocorrest Meduad
Bureay of Tennlare
Apri13 UnitpdHeaithears Plan of the Rwer valley, Inc. Th Teonesses Depaniment of Fingnge and Admenistration - 590 Fallure to maet time frames faor tefephond gotroach pecead
Bureau of TennCarg
Apr 13 UniredHealthcare of Flords, Inc . Florida:Agency for Healthrare Administration (AP AHCA s requesting a CAP bacause there appear o be providers | Medhicad
missing on the Online Brovides [
May-13 UnitegHealthcare of Lowsrana, Ing 1A Louisiana:Deparunient of insurance 140700 traproper denial of elecirome daims fos winch Medicaid s Bethisd
serondary payer
tav-l?  JUnuedHeslhare Pan of the River Valley, Inc. ™ Tennessee:Department of Finance and Adminidtration Cap Requesting 10 validate PCP netwnrr in Davidsan County Medicaid
Bureau of TennCare
May-13 UniiedHeaitheare of Flerida, ing £l Florida:agency for Heaithcare Acminisiration 1000 Medical Heshth Plans of Florida, lac has (ailed to hle 21 accurate Gedicee
bahawaral health 80/20 expenciture report for 2012
May-12  JunitedHeatthcare Plan of the Rivar valley, Inc. ™ Tepnessee.Capartmant of Finance snd Adounistration - ap Resolution of caims tat require sdjustment and repsyment for  [Medicaid
Hyreay of TannCare Washinzton County-Johason Ciry EMS
May 13 UnitedHes'theare of Fiorida, inc. fL Florida:Agancy for Beaithcare Agminstiation 1000 CareFloriga {Health Plan) has failed to file an accurate 3st Quarter [Medicaxt
. 2013 Ungudited Quarterly Financials Report
May- 13 UnttedHegitheare of Florida, ine i Flonda:Ageney for Healthcare Administration 50000 wiedical Healih Pians ¢f Flonde, fnc has failed to achieve andfor  |Medicand
mairtein the Brancia! surptus requirements for the 01 10132
Unaudited Quarterly Financials Renor
May- 13 tinitedHealthcare fnsurance Company, (UHIC nan marvland:Dagariment of Healih and Mentaf Hygene Cap Dalmana vardslly informed the Slan of an EQRG Reg, Niadicad
May-13  [UnitecHezithcace Plan of the River Valiey, inc TN {Tennessea:Dapartment of Finance 3nd Administ atron - CAP Gsource, as the siate’s designated External Quality Medicaid
Bureau of TennCare
Jun-13 UnitedHeaithcare of New York, ing HY New York:New Yark State Department of Health CAP Ore mernher in 2011 recesad barialsic surgery at a site 0ot Medicaid
deerned & Center of Excellence
fun-13 Unitedtealtheare Plan of the River Valley, Inc ™ Tennessge Depariment of Finance ang Ad-inistration - at:N g As 3 CraS requirement for the CHOICES program, the Medicaid
Bureau 9f TennCare
tun 33 LnitesHealthczra Plag of the River Vialiay, tnc N Tenaesser:Department of Finance ang Adrministration CAP 45 a CMAS requirement for the CHOCES program, thie Medicad
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2 Umhiedbealtbe sie Pusn of the River v ™ Teanpisee (Reaartment of | mance ars A fninstoatinng Hogarnmg Janusty L, 2050, the Contractorn Rist Agreement [1RA [Wedzad
Buraan of Tannd are Sectin 7 Waathly Facused Tiaroy Teiing sacingos
addhnonsl montidy forused dams tesung reguitements
SR B frteditesithtare of Wew i, inc N Hauow Yorh Rew York Stace Dugpactmiont o6 bepalth ZAP Farlute 1O LuDMil 30 FLCArste Prowe st adtwidle Meditad
Tun-13 Uatagraarhiars Cumnumty Plan of Ghia, e 0 Ohig-Th Denaruners of Jop and Famny $ LAY UritedHea'theare 133 angroperly genet (eduesty (o8 medieotons [Miaicand
(ST a5 haralit exclusions, and therafore bas ‘ared Lo srouds
madically-necessery Medicrie coverad sanadss 1o mambe
B 12 Unrediiealth e Commanity Plan of Jhio, inc an Dy Gia Depaetment oF weh ang fam: 20900 JnitedHeultheare has mproperly deaind requens for pyeaicarans [ Medicaid
{ a¢ henelit esciusons, snd therefore fas Laited 10 provege
madicatiy-rise eLsary Medicaid @ Cvired WenIoR T maneTs
Jupld UmtedRealtheare fan of the River Valley, Inc ™ Toanerses Depastrent af Finse e and Admmsiiatng 540 ncorres: Usage of Medicst Nec Pranps
Huteu of Tenniarg
Jus13 Unitedhealthesre Fian of the River Valley, Ing mw Tanngseee Deparmant 9 Linance ang Acm.rasteauss: 504 lacoreecy Usage of Medical Necess Ty Prong: tiadcs d
Boieat ¢f TonnCars
32 uaredHazitheare of New York, inc. N New * ok New York Diate Bepanment of Heatrh TAP UHONY tatied to submit ;s managemeant contrset with CareCor?
National, UL to the Department for ceneweal 3t least A0 days pnor
1 g expiration, December 31, 2017
fun 13 nitegdHealthare of Wastingror, o fa Wwasskingtop Warhmgtos State Healtk Tgee Authory LAY Anpual Contract Moniloring auda, Kewew pesed / fedicaid
Jue-13 UmitedUeslthoare Pan af the Rwer Valley, Inc IR fenmessee:Depanoient of binznre and Admmisizasen - 506 Citations mitsng or incdired] tAadicad
Bursau of Tennlare
Juted 3 AmenUioe of Now lasey. Ing N Haw lersey-Depzriment of Medical Assistance and £ap A MOD was issued 1 UHCLEN, cting nion comphance with hedicaid
Heaith Sensices (DAY} provizons containad in Artatey 2504 and 5 15 § of the ni
Farulylare/Medicad Manzgee Care Contacs regarding
continuation of the same love! of wenare whing the detzimipstar
is in appeal
I R Ungedenaithiare Plan of che Fver Valley, inc ™ TEENESS e  Binsnce amnd ACARNIGOBLON - CAP Recewed the 7nd Quarers 2012 Feovider Data valdation Repoert [Medicaid
Burzag of Tencliare results for BHCCP
13 DeasdHealthears Plan of the faver Valley, ing ™ Tennestee:Depantment of Fimance and adminatration - CAP Recewved znd Quaaer 2013 Proviger Daa valicstion Repont Megicad
Bureau uf Tennlare resulrs for UHCCE
13 Uniedtsaithcare Plan of the Raver valley, Ine ™ Tannesser Departrment of Fingnge and Admunit-atien - cap Guarterly telepnons surveys ar¢ ceodunied 1o gotermme the Nadicmd
Burzar of Tennlars sueureey of provider infarmation
i3 nitedricathcare Plan of the River Valiey, Inc ™ Ternesses. Departroent o1 Finance arg Admnstt3Hon - 3000 POV Survey Inedicad
Bureay of TennCare
Jud-13 Uniadivaithcare Plan of the Rwer Vallay, 'ng N Tannesiee Depanmant of Finance and Aommistrztion - SO0 POV Survey Medicaas
Buresy of TerinCare
Jui-1i UntedHealthicars PFlan of the River Vailey, tnr. ™H Tannassee-Depariment of Finance and Adowmetsarion 500 fssing Required Langusge Medicad
Burgas of fennfari
Jul-33 UniteiHeaithcare Plan of the fuver vsllzy, Inc 34} Tennessee:Depantnient o Cinance and Admiastration - 560 Chations missing or incorfect riediaid
Bureay of Tenclate
13 UnitedHealtheare of Hews York, Ihe. NY Rew Yok New York Stete Department of Heslth 42000 Civil penaibias SA7K biased o possible viotation of inscrante Law | Miedicaid
hui-13 UnitedHezithcara Community Plan of Obig, Ing OH O Olie Cepartmeat 57 joli and Pamily Services Lap The sudit will focus oo sack MUP's compliance with Methcug
[iiskinY]
Jut-13 Urrson Health Plen of Delaware, tnc. DF Gelzware: Division of Medican 8 Medical Assstance CAP LTC QUMM mussing UTC data since Aprid 2013 Wedicaid
LMMAL
ut- 33 Uniadteshbeare Piga of the Rever Valley, ing ™ Teangssee Dapartment of Finance snd Admimistration 200 Grizr Denial Not Sent thedicaid
Bureau of TennCare
iub 13 UmitedHealihcare Man of the River valioy, Ing ™ Tennessee Departsrent of Fnanca ant Adminastestion - LAP Procedure b of this sutdiy - audiors selentea $ no Medicaid
Buresu of TennCare :
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tedicard

Unitadbaaltheare Community Plar of Tewas, L LI h and luman Services Commission Cas MO periormsnice not meeting the performance requirements
sul-13 tirutadHegttheare of Texas, in T Taxas Heatth and Human Servicas Comesission 216005 MO0 perfarmance not megting the perforemance requiraments Medicad
-3 UnitedHasithcare Plan of the River vallay, o ™ Teanpasee Uepariment of Finance and Administration - AR [Tne Auresy of Tennlare will conduct 3 routing beg Medicaid
Bureay of Tonnare i
1ul-13 unitadHealtheara Plan of the River Valiey, tnc ™ Tennagsee:Dapartment ot rnance and Adrumstsation « 500 {Minsng Requirad Langoage tdedicaid
Burgau of Tennlare
Auvg-13 UnirpdHezltheare of Flonds, Ine e HondaAgeacy for trealthcare Adminisiration 1005 Medica has fallzd 16 e an sccurate mecical loss catso raport for  [Medicald
the ind guarier of 2012-7013
Aup-12 UnitedHesltheare Community Blan of Ohe tos Ohie [Ome:Oheg Degarrmant of Job ang Farnily Services 31000 s of suly 1, 2013, UHC does nat meet muairnum provider panel | Medicaid
{DDIFS) TEYL 2 Nentian 13 aroas
Aug-13 unitzdHealtheare Plan of the River Vatiey inc. TR Tennessee:Departmant of Fihance and Admunistration - 560 LHELDNS MISSING Cf INCOMTetY tedicald
Buredqu of Tanoare
Aupg-13 AmmenChosce of Hew Jersey, inc j£H] New lersey.Department of Meditat Assistancs aad 23560 Finding Encounter Dupe Rate overrun Medicaid
Henith Senvices (DMAHS)
Aug-13 ameriChoice of New Jersey, Inc M Wew lersey:Department of Medical Assistance and 654986 Findiog Encaunter Dup Rate overtun tedicaid
rpalth Setvices (DVIAHS)
Avg-13 AmeriCheice of New Jersey, ing Ny New lorsey:Department of VMedizal Assistance and 109326 Findig Encounter Dup Rate overiun Medicaid
Hedith Services LUPAAHS)
A3 AmeriChoice of New Jetsey, Inc his New JerseyDepartmaent of Medical Assistance and 152552 Finding Entounter Dup Rate overrur iedicaid
Health Services {DMANS)
Aug 13 ameriChoice of New lersey, ine. 1) New igrsey:Department of Medical Asgistance and 57125 Finding Encounter Dup Rate ovarmun Medicaid
Health Services (DMAIS)
Aup-L3 unitedHeajthesra of Flunida, ing fiL Hnnda.Agency for Henlthcate Administration 1750 Submission dig not foliowed formatling protocol Medicaid
Aug-13 yniedHeshhzare of Pernsylvania, Ing PA Pennsyivama:Depanment of ublic Welfare (AP Review of FWA policies and procesies Medicaid
Aug-13 Unitegilealthcare of Florida, 1he L Horda Agency for Healthcare Administration 560 Wiedica has failed 1o timely file & complete and accurate olaims Medicaid
agiag report for the 2nd quanter of 2013,
Avg-13 UnitedHealheare of Flonea, ing i Flotds Agency for Healthcare Adminstration 500 Medicz has failed to timely Tile a complate and accurate claims tapdicad
4ging report for the 2nd quarter of 2013
Aug-13 UnitadHealtheare of Florioa, inc FLL Flonda-agency for Healthcare Administeation 500 Careflonds Reform (Health Plan has failed 1o timely file & Medicaid
complate and accurate clalms aging report {Repart) far the Ind
quarter of 2013
Auga13 Unterdtealtheare of Flerida, tne fL Horiga:Ageoty tor Heelthcare Admmistration S CareFlorida (Health Plan) has faded 16 umely file a corplate and  [Medicad
sccurate unaudined guartery financiat report for the Ind quarter
of 38
Aug-13 unitedHealthcace of Flonda, ine 39 fiorica. Agency for Nealthcare Adatinistration 500 Carefonda Mon-Reform {Health Fian) has failed to tmely Medicaid
complete an ztcurate claims aging report (Report) for the 2nd
guarter 2013
Aug-13 umitedtealthcate of New York, inc Y New York:New York State Separtment of Health CA® Disabied Member, United did not hauale the replacement of the | Madicaid
whealchair torrectly, Umely of according 1o Ionzractual
reyirements,
Aug-13 uniatddeattheare of Naw York Inc Ny New Yore New Yok State Departmant of Health cas Board Cited Calls test PCP, OB responses (o the by af Msdicad
routing appointments, non urgent “sick” appeintments and after
hours access SOD iyued because some prowiders responded that
they did not particpat in the pian or exceed the panel size limit
Aug-13 UnitadHealtheare Insurance Company Hi Hawai State of Hi Depaniment of Human Senvices CAP Annual audit canducted by the EQRD, Health Service Medicaid
Sep-13 ArngriChoice of New Jarsey, Inc NJ tew larsey:Dopanimant of Madics! Assistance ang Lap NOD/CAP Request Tor Fasiure to Coantinue Services during Appeal | Medicaicd
Health Serwcas (DMAHS) Process end Failure 1o Provige Accurate Information regarding
Danial and Appeal Rights
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R Seite_|Repulator : T i osseution . Terodirt. ]
Sep-13 unstzgHealtheara Plan of thn Rivee vailey 1nc i Tananise partmant of Finanen ang Adminctcatige - SROU Teansnonation fodiead
Guregy of Teanlace
Sep-13 unstediiealibosee Mav of 1he River Vialley, tag T Trrnessea:Depanmery of Fipance ang Adminsiration - ARG0 D LRI B T stediang
Buigan of Teanlary
3ep-13 L anadMaghhears Pian of the River valley, me ™ Tetaeiser Bepariment of Finance and Admiaucination KR0G Transgoriation vt and
Aurenu of Ternfarg
Sep-313 ynitegAeaithears Plan of the River vallay, ing b2) Tenmestge Depastmant of Finance and admimsiaaton - {00 Farm agl commeted taedieand
Aurepy of TennCare
Sep-L3 UritedHzatthare Plae of the Koo vailey, M. 1# Ternesiee Devariment of Fmance and Adminitzsuor N0 Farm a0t gopited Medasd
Buteay nf Tznnlare
Sep-13 Umstedbeaitheare Pizn of tho River Valley, in¢ IES Tennessee. Deparioent of Finaate ans Admiristrsnon cap NERT Soneduling After Hours [RFQROINE/CAP 017503 el
2ureay of TennCare
{Sep-13 Uniediieaiihcare of Flonda lne, L Tonda Agency for Healthonre Administration G500 Sabmisson was oot sens dmely tedicain
Sep-13 Urstedhralthiace Plare of the Rvec Valley e I [Tennesses.Department of Fingncs and Adm astiater - LA UPRY ¢ Augast 203 UPAR for East Tenmessee Nuesing Fadility [RELAER
fureay of Yeonlare shows a paymen acruracy of 83 00% which s bfow the tequired
Contract, i rate of 87%,
Sep-13 ionedtealthears Plae of 1he River valley, \ne Th TennesseaDepartment of Finence and Admi - 306 tembers sge w s gocumented cnerectly w the snital dan! tieche sy
Bureso of Tenn{are letier
Sep-13 UnitedHsalihware of $loods ing 28 Bl Agency for keslthoars Agininistration 2500 Submissien wag 1ot senat Umely Medcad
Sen 23 Amerilnoige of Nowe sersey g # Mew Jorsey:Depactment of Medical Assistanve and AP Cintrrns wire ravigwed for Stedivaid payments made for Suboxone |Medicaic
Heaith Services [DMANHS) fram 11 1134 1,11 20 prasensmg providers were not found on
the SARHSA webbite 85 having 2 centifizaticofwaver for
pascadnng A3
Get-13 AmeriChoite of New fersey Ine o Hew lersey:Departmant of Martical Assistance and 2552 Finding £ camtar Dagr Rate dveriyn Merizao
Hedlth Servicss (DMANS)
Ocr33 ArnptChorce of Move fersey, tic I New lersey:Department of Medical Assistance and BIdiY Cap Oiian Loz deral rate overcun redicad
Haalth Seevices (DMAHS)
oct-13 UnitedHeslthzare Flan of the Rwver Valley. tnc ™ Tennessee:Department of Finane and Admisistratos - AP Preceed Srd Quarter 2013 Prowder Data Valldation Report results{Medicard
Burgay of TenaCare For LACES
Qct13 Unitediiealthzare Plan of the River valley. ing ™ Tennesser.Degartrnent of Finance anc Admimsteztion LAP Keceived Jrd Quarter 2013 Previder Data Validation Report cesults]tadicad
Buraau of TennCare (e LRCLE
et 1% Unitedbizsitheare Plan of the River Vallgy, ne ™ neyser Department of Fingnce and Admunistration car Racetven 3vd Duarter 7013 Prowider Data Validation &eport teaulis] Meswad
Bureay of TennCare for yHLCe
Oct-13 Undedtaalthcare Flan of the River valley ing ™ TanngssieeRepertment of Finance and Admunisreatidr - 500 Ot hir Madiso
Buresu of TeanCate
Det-13 UnitedHealthzare Plan of the River vslley, ing |BY TenngssaaDepartment of Finante and Admintration E0M Survey Medi:ad
Buiway of Tenatare
Ocre3 Unitdidealthezre Plan of River Yaliey, inz A Tennesgee Dopartmant of Finance and Admmistration - 500 F Burvay Medicad
Bureau nf Tenngare
Oct-12 tUnitedHealthoare Integrated Servicas, ing A2 Arzong:Arizona Haglthlare Cost Containment Syaiem 16HEG Frairvnary weaults of Sencuonable pended encounters Kedicaid
AniLTs)
Ocr-23 Anzons Phyucians iPA e a7 ArizonaiArizons Health{are Cost Coatainment System YB3 iQuartady notice of potential sanctions due to the number of Madicadd
(AHELCST {pendsy encounters. Sancrions waived this quaner
O 13 Arpnz Phyncians 1PA, ing & ArzongAnaana tHealthCare Cost {ontanmen: Sysfem 2235 Guartedy nouce of potontial sanctions due 10 the number of tedicant
{AHCCCS) perded evcountars Sanctions waved this quarter
Our-12 Argang Physicians IPA, e AL Arizeng A7 Departmeni of Scotomic Satumy {25 2310 Quariery notce of potential sancticns due (o the number of Madicaid
Davision of Oevelopmaental Misabidines (DDD) pended spcount &rs. SIncions wawed this quarter,
Ocr13 tmitzdHealtheare Coamunity Plan of Ohio, Inc GH |Ohio:Ono Bepariment of tob and Farly Senvites 000 UHLCP failed to maet Provider Patat tequirements o the ragions  [Medicaid
{ODIFS: ine which UHCCP holds 5 Provider Agreement
Get 2l UnitedHealthcare Plan of the Arver Valley . (ng, ™ Tennesses Depsrtrment of Fmance and Adnumsiration - CAD 2013 CHDICFS Care Coordinatian Report Medicaud
Bursau of Tenalzre
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- ADescaftion

2Q13 CHOK

nitadHealthca e Fian of the Swer Valley, inc. e Depsrimant G {Ar £S Care Uporgimation
Sureau of “anolare
[al=BE UnrtedHealthcare Man of the River Valley, ‘nc TN wriment of Finance and Admipisieation [ 2Q13 CHOIES Care Covrdinstine At Wadicaid
Bureau of Terniare :
[elatB R ] UnitedHealtheare Plan of the River Vatley, inc ™ “annesser Department of Finance snd Adminsirstion - SuG Citations russing or ricotiect Methcad
Sureau of Tennars
;x-13 uUnitedHealtheara Plan uf the River Valley, 1ac. ™ Tennziser Departnent of Finance and Admirisiranee - CAP widdla TN Nursing Faciny payment acouf3cy 96 80% which is thedicaid
Butea of Tennlare velow the contraciual rate of 7%
ittt UnitedHesltheare Plan of the Rives Valley, Inc. N Tenpessee Lepsmant of Finance snd Admimstration LAP East T medical show gaymen: acturacy 96.45% which s below  [Medicaic
Borean of Tenn{are the ¢oguired tory sLesi mte o 8
Oct-13 Unitedhealthcare Flan of 1he River Valley Inc T Tannasser Department of Finance end Admin:steation Cap Our objective is ta determe © Lnied Hegtthcars Medicad
Burgau of TannCara
Qct-23 Unitediealtheace Plan of the River Valiey, inc N Tennessee Deperament of Finance angd Administration - Cap e Bureau of TennCare will conduct in Miay 2023 an Medicaid
Burea of Tennlare
Qrt-13 UnitadHealthcare Plan of the River Vailey. Inc % Tennestee Tennesses Depariment of Commerce gnd Tap The Tenn(zse Didsion of the Department uf Commarce Madicad
insurance U RCH
Nov-13 inison Health Plan of Delawsre, Inc jald Delawoare Divitaar of Medicald & Madical Assistance Lap This iz the aruiual external guaiity 7eview auditw fredicald
{OMingAY
w13 UnitedHealtheare Plan of the fiver Valley, inz TH Tennpases Degarument of Finance and Admimsteation - {ap Monitoring review Medjcad
Suredu of Trnniarg
Moy 13 tnitadHealthcare Plan of the River Valley. inc. ] Tenvpssor Depactment of Finance and Admirustcation - AP During the August 2013 focused claims review TOCE noted that Meadicaid
Bureau of tenalare two pad claims from the £3st Tennassee testing have not beea
reported 10 the TannCare Buresy a3 encounter data.
Nov 13 UnitedHeatthcare Plan of the River Valley, Inc. ™ Tennrsses Depattment of Finance end Administeation - AP During the August 2013 focused daims review TOO! notad for Medgicaid
Buraaw of Tearlare seventeen of the twenty-five dams sefeded with a status of
dénied in the Middle Tennessea tasting, there was a significant
delay between the date reczived and the “paid date™
Nav-13 UnitedHealthcare Plan of the River Valley. inc. N Tennessge-Depantment of finznce and Adminisization - Cam Claims Payment Accuracy deficiencies Medicaid
BurgaL of 1paniare
Newl3 UnitedHaalthcare Plan of the River Valley, ing N Tennasier Dapartment of Fingnce and Administration - Cay Oct 2013 (PA Results for UMPRY and Rast far CAP Mistier 13-011 Indesicad
Bureau of lennCare
Nov 13 unitedHealthcare Plan of the River Valley, inc. N Tennasser Depariment of Finance and Administration - can UHC has been instrucied 1o stap paying paits of claims that are Medicaid
Bureau of tennlare noen-tomphant sioce 3 daim s comphant as a whaole and not it
DACS.
Npv-13 UnitedHealthgare Plan of the River Valley, ine H Tenressen -Uepartment of Finance and Admingiration - (432 LiC hias been instrucied 1o stop paying pars of claims that are Medicaio
Burea. of eanlare non-comgehant snce a daim s complignt a5 3 whiole and not in
paris
Nov-13 UniedHeaithcara flan of the River Valley Inc. TH Tarressee:Deoanment of Finance and Administration - cav UHC has been instruciad to step paying pants of claims that ate [Medicaid
Byrzsy of Tean(are non-compliant smee 2 daim s cemgliznt as @ whele and netin
Barns
Now-13 UnjtedHaaltbeare Plan of the River Valley inc. M Tenressee Depantment of Financa and Adminstration - 500 Other Medhoad
Buraau of TennCare
New-13 Unitedaalthesre Pran of the River Valley, 1nc. TN TennesseeDapariment of Finance and Administiation Biald] nformation Not Sent Medicald
Bureay of TennCace
Nov-13 Unitedtealthesre Plar of the River Valiny, Inc. w Tennussee:Degartment of finance and Administraupn - 00 Transpenistion. Deficlent CRR Medicaid
Bureau of TennCare
Nov-12 UmiedHealthesre of Penngylvania, iny PA PenpsylvanaDepartment of Health TAF PA Depaniment of Health requests 3 Plan of Corregtion from the  IMedicad
: plan, based upon an August 7013 RCQA surviey wheee Q112
Elemert £ scared less than BD%
Dec-13 UnitedHealtheare Plan of the River vallay, Inc ™ TYenneisee:Department af finance and Admunistration - 500 Grier Dernat NGt S8nt Medicoid
Bureac of TennCare
Dac-13 UnitedHaelthcare Pan of the River Vaifey, In¢ TH Tennessee:Department of Finance and Admeistration - a0 Griet Denial Not Sent Wiedian
Bw eau of Tennlare
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Bureau of TeanCare
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Apr-14 Amernihoice of New lersey, ing n New lerseyrDepariment of Medicz! Assistancs ang CAR PR will tanduct a review of UHTCP'S Medicad npen Meaicaa

Hepltt: Servives (IMANHS)
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PetitiyType |
LAaP

unitedHealthcare Plan of the River Valiey inc TN Tennwssae Department nf foance and Administrazion CHOICES ERR Report Spring 2013 submitied by UHC-Easy for Medicsn
Burapu of TennCarg mantn of February, 2014, the percent of Participant Rights
compliance for document with actionable changes reviewad was
7%
Apr-14 UnitedHesltheare of Harda, e £ flondaAgeney for Healthcare Administration 21508 UHC taitad to achiove manmum perfarmance measyre standards | Medicad
fon tatendar vear J0!7
Apr-14 unitedHealthcare of Florida, ing F FrangaAgendy for Healtheare Adminishiation 81000 fatlure to achieve mimmum performance measuse stancards redicag
established 1n the 2013-2015 Pian Comtract
Apr-14 Acizona Physicians A, Inc v Arizona Arzona HealthCare Cost Conteinment System 150001 AHCCCS atlegay that the Kealth Plan failed to notify them of a Medicsid
{AHCLCS maienat nelwork change as required by contract
Apr-14 UnitedHerithcare Integrated Services tac A7 Arpong Artons HeaithCaere Cast Containment System 3040 fvzond RealthCare Cost Comamment Syatem [AHCCCS) issued edicand
{AHCCCSE sancvion 1ar falling to report a matenal network change
May-14 UnuaedHealtheare Plaa of the River Vallsy e TN Tennassee Donartmiet of Fingnce and Administratioa - CAF Armual sudit 1o deterrmine whether or nol providers Medicaid
Bureau of Tarniare
Wigy-14 Artzona Physicians 1PA, Inc. AZ Arnona Arlizona HealibCare Cast Containment System cap In accotdance with CiS cejuiremiemts and Arizona Ad fdedicaid
(AMCTCS)
ay- 14 Arizona Phystcians (PA, tnc. AZ Arizona:Arizons HealthCare Cost Containment Sygiem cap The Diviston of Developmental Disabilites {Division Medicad
{ANICLES)
May-14  |UnitedHeaithiczre of Forids, inc. Fi florida agency for Healtheace Sdeunistration CAT BHCA has darermingd that URCCP-Flonida is out of compliance Medicaid
with provider contrac requirements regarding Non-campets
clauses that restra cantracied providers from competing with 2
ianuged Care Plan's sther subcontractors ar network providers
Mav-14 UnstedHealtheare Community Mlan of Qhia, Inc OH Chior{iffice of fMedicat Assistance (ODM) 5004 Ovarstated szpacity wiormation furnished (o the MCPN and ODM |Mediczid
May- 14 UmtedHealthcare Plan aof the Siver Vailey, inc ™ feanesses:Dapariment of Finance snd Adrinistration - 16224 Failed to provide CHOICES Homp-Deivered Meals Medicaid
8ureau of TennCare
tMay-14  lUniediealthcate insurance Company, (U-C] MO iacvland:Depariment of Heslih and Mental Hypiens €A Delmznva verbaty -nformed the Plan of an EQRO Reg Medicaid
May-14 Unftgdtaalihcare Plan of the River Vailey, .o ™ Tenngssee:Deparument of Finance and Administration - (AK The URA requres 25 outreach events per guaner ALording to tMedicasd
Byreau of Tennlare the 1Q34 TENNderCara Aepont, we only conducred 20
. TENNderCare evenis
May- 14 UnitedHealtheare Plan of the River Valley, inc N Tenngssee:Daparimers of Finzace and Administestion - AP The CRA requires 25 outreach events per quantar. Acterding to Madicaid
Bureau of Tenr{are the 1014 TENNderCare Report, we only conductad 20
TEiNder(Care events
Way-14  JUnitedHealthcare #lan of the River Valley, T Tennessee Dapaamans of Finanee and Administeation - GO0 nsuihoens quantay of TENNGerCare outresch svents for 102014 | Medicaid
Bureau of Tennlare
May-14 UnitedHealthcare Plan of the River Valley, inc ™ Teanessee.Depariment of Finance and Adavnistration 4500 Insufficient number of sutreach svants Mudicard
Bureau of Tenntare
May-24  LArizona Physicians IPA. Inc AZ ArizonaiArizons HeslthCare Cost Containment System CAF r:70nz Health Care Cost Containment System (AHCCT Medicald
[AHCLLS)
tafsy- L4 UnitegHealthcare of Mississippi. Inc MS iporDivisian of Medicaid CAP THE fEEdiness faerew Proctss gssesses the Vendar's Medicaid
wn-14 AmeriChoice of New Jersey, Inc N New jersey Depanment of Medical Assistance and car Complaints/grevances regarding access have incieased, requiring | Medicaid
Realth Sarvices (DMARS) a CAF which inciudet the spacitic steps Lo b2 taken Lo ensere that
Quatity of Care Refarrais improve
g 34 UnitedHealthears of New York, inc NY New York New Yok State Depacmant of Hzalth LAP Non Campliance with provizions of NYSDOH Title 10 NYCRR & Megicaic
eutthy Haaith Law
Jun-14 UnntedHgalthcarz Commuity Pran of Texas. L1 C ™ TexasHealth znd Human Services Commisiion cap UHC did not comply with SFY2013 Quarters 1-4 performance fedicad
X TRQUM eI
fun-14 Umiediesitheare Pign of the River Valley, Inc. it Yeonessee. Department of Finance and Admintsrration - S00 Reconsderation responss failed 1o inciude the CHOICES Flan of Medgiicaid
Bureau of TennCare Care
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joe 18 isntedicalthoare of int TevazHeslth 9ad Hyman Service TIEGD 4 i nat comply wath & tedirad
feguirgments
Jun-3a UniredHeaithia s of New Yok Ing HY New York:New Yor partment of Healih i Anoan site focs tarvey of United Naaithozee Commvny wedaopd
[T O Uetegriralicare Blan of <he Bivse Yaltay o ™ Tennessea:Depattmant of Hinance 2nd Admmisieat.on - iR00 fara ant completad tA el
Bureau of TennCars
Jun~id UrnitedHealthare Pan o the Rver ¥alley inc ™ Tennesser:Departrnent ol Finpece and Adoomstianor - SRS Farm nat competed
Byreaw of TennCarg
dun 14 LmtedHesitheare Plan ot the River Vahiay ine Y Tennessen Departenent of Finance 3o Azmaonstedtion infarmation Net Senr wMedwant
Burezu of Tenrlare
[CLEE UnitedHeathsars Plan o the River valley, Inz ™ Tonagssed:Departraent of fance 2rd Admemzialion SO Matnater Manuals & Fducation FREaad
Buraas ol Tennlare
Jua-14 tnitedHeattheare Plae of the River Vallay e ™ Tennesses Departmen. of Finance and Adrunesiraror - 008 Mesker Wanais & Education tearcsid
Sureay of Tennlarz
Juna1d turedtesithoats Plan of rhe River Valley, oo 1 Termesses:Department of Fesnce andd Adminat/enar K fdemier Manuals & Edacation Siesd
Burzzc of Tannlare
fret 14 tinperitesithtare Piza of e River Valey, tng o Tennessan:Diepartmiant of Finance ind Adovnacrauon Ritled Qther [SESIETG]
Zurgas of Tennlare
jun-13 Uritedlealtheare Plar of the Rivar Valiey (ne ™ Tennessee, Bepadment of Fnance anid Adnene: RS infgrinatanr Net Seng Meginaid
Bureau of TenoLare
-8 Unitedifealthear ¢ of Flutida, Inc. L florida.agency for Healthears admmistration Ine Lase Management Program Deseripor was tubmial2d one [ Meg.cad
day late
iun 14 Unitagrgs'thcare Flan of (ng River Valley, Ing i Teenesser Depaament of Fiance 3ad Sdmantranon S0F Cimira Payment Acuracy < 1 TC CHOICES pedioed
Bufsaw of Tenntare
 fun=14 UnitrdHealthsate Plan of the Lesr valley ing T TannessemDepartment of Binaace and Adminstiosuar - A dicorrect Usage of Medical Necessity Prangs tardicad
duraau of Tennare
Jun-£4 UnitedHeannoare n vow York Ing NY New Yorketigw Yark Statz Departmeant of tealth J7000 pian recawvad the attachied fine based 00 our repedt tdedicad
Stavement of Dehcienties (SOD] related to our provider dara The
baus for the Tine is detailet in the Stipulation pdi (sitached)
e 14 Arizona Physivzns (RA Ing E¥4 Atizonadtizona ResithCare Loust Comtanmem System AHICLS aleges thet the Health lan faded to noufy them of 3 faediend
{AKCTCS) materipl network change asequired by contiact
Jur- i Linitedhasithicare Plase of the fieer valley, n¢ T Tennsssee:Depantmuri of Firange ard Admirsirsion 312 Home Moalth Missed Shifts - Meals ftedicaid
Buraau of Tann(are
Jun-14 UnitagHealiicars of New York 1ng NY tew YorkNew York Statg Departmrent of Health CAP The Naw York State Oepariment of Health will be roncurting thew (Medivsid
snnual Anice 43749 pudit of the Naw York Healtb Clae Thas walt
b a comprehensive raview of ail New York Hugha Plas
auerauons
Hin- 14 UrntedHeattheare Plan of the Rived Valtey, oo ™ Tervessee Depariment of Finance 3ng Admivistt slion - AP MFE Teanaitions tedicaid
Rureau of Ternlare
fune 18 UniggHaalthears Plun of the Tiver Valley, ng i Tennessee:Departrent of Finance and Agmuuatiatos - AP WP Transsiong st
Bureau of TenoCare i
Jut 34 Umtadtealthcare Piac of the Rivar Va'lpy, Inc ™ fenapssea:Departmeat of Finane and Admnistrausr - (WA TRARP Transitions tedgicaid
: Bureau of Tannlare
un- 18 Atizong Physiozas 2A 1ag a2 AnzonaAizaca HealthCare Tost Comamnent System 38555 Inetce of sanctions due 10 the nurber of pended encountars Medi
(AHCCCS) ; ouitstanding afier 120 davs.
Jun-ia Arizong Physicians A ing AT Arzanadtirons HeslibCare {ost Cantainment Syiiem 13%5% S NOCE oF sanciions due to the rumber of pended encounters Medicad
{AHCTES) owtstarding afier 120 days,
fan-33 UnitedHealthaare integ aved Sarvaces, g AL Arona Anzana HealthCaca Lost (Contaement 5 149388 wa raceived nur i TC Pended Eacounter Sanetion for auanist Medicad
(ARTCCS) snding Dec 2043 ths afernoon. Qur pratintinary resulis denrtified
3,185 encountars pended over 120 days. AHCUDS reviewes our
chiallenges and reduced the Sanctionable encounters o 2,153
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i ; SRR JRegularar . S = 4 Dol ; TR R
UrtedHYeattncare an of e fiver Vallay In¢ Tennasses Depariment of ninance ano Asministration - Faor ali three daims that UPRY identfied a2 ereors. they were Medicaid
Butezy of fenntare indicated that the garm was srocessed and the suthorzation
were pot o filg,
hin-14 Argong Fhysdoans PA g Al Arizong A7 Dapartment of Econamic Security {DESY, 9780 Hotice of santitons due (o the number of pendad oricun Medicad
Duision of Devetopmental Disabilites [0D0) outstanding #fter 120 days.
p i
Jure 34 iUnaedHeaincare Community Plan of Dhio e OH Ohie Cine Department of Joo and Family Sevices CAP The Omin Department of Medwaid ({01 eview Medicard
DIES)
fun- 14 ]Lmitedneanhcera PMar of the River Vatley. Inc. ™ Tennessee Lizpantonent of Fingnce and Administration 16000 Faiture 7o Complate and Submiz Ney LOT Assessrnerd Megicaid
{ Buregu of TennCare
f!qnvl.ﬁ {uniteutizalithes: .0f Washington, inc, WA Washington Washngton Slate Hesttn Lare Autbority {a» Anniat Comprehenswe Lontact sudi. Review periad Medicaid
jun-4 Unaadiizaithcare Plan of the Rivar Valley, inc ™ Teanessee:Departmerst of Dirance and Administiation - 2000 Insuffugient Dozumantation Medirad
Bureay ¢f TennCare
fun i unitediaealtheare Plan of the River Valley, inc. ™ Tannesses Departmend of Finarce snd Admitustration 2000 insufficcent Documentation for CHOICES Yransuiman Request tedicard
{ Burgra of TennCare
I'”""l" Umitadtiaalthcare Pian of the Rwer Vallay, Inc. N Tennassee Departmient of Fmapce and Adnunistration 7500 Faiiure 1o Submit 10C Assgasment 3nd fadure 1o Disenrolf Madicaigd
| Buredu oi TenaCare
tun-14 Unuertteaitneare Plas of the River vallay. ing ™ Tennesses Department of Finance and Admenistranon 2600 Ingufittient Dorumantatan for CHOICES Transtion Request Aedizgig
Buteay of TepnCare
Juneig JoitedHeatthcars Flan of the River Vallay, Inc ™ Tennessee Department of Finance ang Adminsteation 2000 insuificient Documentation for CROICES Transition Request Medicaid
Bureau of TennCare
HIn-14 UniredHeaithcare ®lan of the River Valley, Inc. ™ Tennasse2:Department of finance and Adrmmistratian - 2000 ingutficient Documentation for CROICES Transtion Request fedicad
) Aujaau of TernCare
pn-14 UriatedHaatheare Plae of the River Valey, Inc. i Tennessea:lepartment of Finance and Adraistration 2000 tnsufficient Documentshon for CHOIES Transitian Aagoest Meauicaid
B.reaq of TennCare
Jun-14 unhedHealtheare Plan of the River Vallsy, Inc. ™ Tenpessee:Deparrment of finance and Adminssiration - 2000 inzufficicat Dotumentation for CHOICES Tranmition Request, Medicald
Buresu of Tennarg
Juneid UnitedHesithcare Man of the River Valley, Inc ™ Tennosser Departrent of Finance and Administration - 2000 insuffictent Documeantatioe for CHOICES Transtion Roques: Medicatd
Buresu of TannCarg
Jun-14 UnitedHealtheare Plar of the River valley, g TH Tennesge: partment of Finance and Admunistration - 2000 Insufticient Documentation for CROICES Transiton Request Medicaid
Buress of Teanare
tun-14 UnitedHeswheare Pian of the River Valiay, inc. ™ Iannessee Depyrtment of Finance and Admanstration - 3000 102014 CHOICES (4 Report - Fadure 1a meer any tmsframe Meaemd
Bureay of TernCare regalding w@re nogrdinatien
jun-14 unitedHeafrheare Plan of the River Valay. ing T Tenngssee Bepartment of Finance and Admmstraton 1500 1022014 CHOWES €C Repont Failure to meel any imelrame Medicaid
Bureay of Tennlarg regarding cate coprdination
jun-13 yYnitadgHealthcare Plan of ihe River Vallay, inc ™ Teneassee:Department of finance and Administratian 3000 atlure to Complete and Submit New LOT Assessment, Medicaid
: Bureay of Tenn(ae
hn-14 Urutetiligat heare Plan of the fiver Vatley, Inc ™ Ttingssea Dopsriment of Finsnee and Administration - 3500 Fatlure to Cumplete and Submit Mew |07 Assessment Medicaid
Buiteay of Teonlare
Jun-14 unnpstiealheare Pisn of the Rver Valley, Inr. T [Tennessee Depariment of Finecce and Admuinistration - 2000 fnfarmation Mot Sent Meticaid
Burpau of YennCare
jul-14 UniedHealtheare Plan of the Rivar Vailey, iec ™ Tannessee Department of Finance and Adrsostration - SO0 (.statons missing or incarredt - Fadure 1o incude e out of Medicald
Bureau of TennCare network esclusion rule
Jul-14 uaitedHealthcare Plan of the River Valiey, Inc. TN Tennessee:Dapariment of Flosnce and Adminssteation 860 LTC funclional Assessment oot submatted for KA agoseal Medicatd
) Bytcau of Tenniare
w14 Unuedteattncare of Flovids, Ing Fi Florida:agency for Healtheare Aomenssleation 500 tviissed Services Report due to AHCA was ot submitted timely tMedicaid
aug to FTP Site secqutity changes «which restrictas UHC's access 1o
the FT#  tasus was correct tate the ssme day however, gue to
changes withsn UHC FTP access protecois, staff veas unable to
upicag
ful-14 UnitedHealthcare Plan of the Jiver valiey, Ing, ™ Tennzisee Department of Finance and Adaumsiration - 11500 Untimeiy Resoonse 1o Prior Authorization Request tedicaid
Bureau of TeanCare
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e |egutEnuly- : : B lmepuldar. , , ; v s e ;
IR centpdbagiivcgre Piza of the Bver vallay o e Tenressge Dapariment o Ningce 2rd Admmitirsnane Caf Guarterly telznnione urvays are Costinely canduried 1o Mediard
Bursau of ternCare datetaine the accuraty of prowdor aats sebmited to the Bureau
o lannlsre
HYIE 4 alttcars an of the Rivae valley no T Tennessae Deparrmer Firnnce and Armametr sinn - CaF (uanetiy wlepnone sury rot nely rondurted o Mezicarg
Burean of Ternlace delermins the attueaty of orovider data subminted 1o 1ha Bareay
of Tennt s
14 altilicsre Pen of the River valley. inv RN Tennessee Depariment o firsce aned Adminisiretion « Car (sanery telephonie syt are cout nely cardu s Medicard
Buresn of TennCae determene the srouraty of Blwider dats subs
cf Jenntare
HESE] L= hoars Fiaa of the Rivar valley, Ine i) Tearassaa:Department of feancy snl Anantasieation - 5000 AQINE POV - Bwuee To reach accorfoy rates - pvshd Fhuae Medi aid
Hutedu of Tear(aee Numbers
due 24 Uritatitealthzare Pao of the Rver Valley ing T Tranessee Department of Fraance andg Agmiaixiralios 000 uatimely Resgonse 1o Prioe Avthenzation Requast for Medicard
Bureay of TennCare Oecupativona’ Therapy
- id wrvsedtizaitheare of Mississippi, tog a3 fArssissippl (xvision of Megcac C4F The Carolnag Jeoters [or Madiea! Excelences will Medican
Juteid U asdHeatiicare Plao of the River alley, Inc. N Teanestee:Dapartment of Ainatee snd Adauaisiration - CAF Extarna Loty Roview Grganuation (FOROTL «ilt Medicaid
Sureau of Teonlae
AR Untadi~valtheacn 2.0 of the Rwver Valtey, inc ™ Teune Depariment of fisgngs ans Adminststion CAP Matter 144077 Prampt Pay Dals integnry Issue «ign! o her (Medicaid
Burean of Yennlare of uagdivsted firs submissean cigims
i Lo Sotedvasithoars Community Plap of Texas, () O Y TovasDepaciment of insuranie CAF The toxss Jepactmant of Insuranee |70 has seheduisd Medicmd
suh-1a LanedHeglinoare Han of the Rivec Yalley, inz i faaresses Depariment of Finance apd Acimuristtstion Fatluee to Camplete and Subrmit o New (0T Assessient {PAE] Medwaud
dutpay of Tennlare
jui-1d InedHaaithcare Plan of the Rver Vailey, Inr T Tennessee Doepartmoal of fiaanse and Admimsir2lion - 7567 Fallure 10 Compiate and Submir 3 Xow 100 Assgssmant [PAE)
Buriedu of Tenntare
sul- 24 Lrstedtiagiboace Plan of the Rivar Valley, inc. T4 Teanessee Repartment of Finance and Administratios « S00G Fasyre 10 Cumplete and Submvi g New LOD Assessient (PAL) teglcaid
Bureay of TennCace
Jaie3d Dsedtiaxiheare Plan of the River Valley, inc. ] Tennessee:Department of Fnsace 3nd Avmunsiration - 3500 Faityre 1o Coamplets sngd Submit & Now (D€ Asgestiment (FAE} Raogicad
dureau of Tenncare
Jukia Uniedlizaitheae Plan of the River Vatiey, Ing I Tenngssee:Deparunant of Finance and Administration - 2000 irsuificient Gocumentatian (PAE] Medicaid
Bureau of TennCars
-4 Unitedhizaitnears Plan of the River vValiey, inc H Tonnessee Bapartment of Fimance and Adminstrstion 3040 fadure 1o Complate ard Suhmit @ New 10T Assessmant {PAE} tMedicad
Bareaw of TennCare
sl 14 UnitegHealhe gre Community Blan of Texas, L1 ¢ 24 Teras Daparimeet of nsuance Ao i zccordance with 28 TAT Section 11, 303z and TIT Seqiion hMedicald
843 156, the Tenss Department of Insusance (T 15 openieg 2
Jnennial examinahier 10 detary tnidizattiicare Communiny
Pian of Tagss comphance with qualy af 2 regquireTnaaty The
examination will consist of document and file tevieys cavering the
Tperiad Lom canaany 6. 2013 througn Lprd 7, 2034
Aug-id otedHesttuare Maa of the River Valley, me T Tennessee.Departmart ~ Fnance acd adm msiration - 500 Sprsng 2014 FRR  Daficient Document: na senacs avthorizations | Mesheaid
Bureau of Tarnlars o1 dther doLuriertaton bovided Lo indiItate dtoniinuanie af
servite
Aug-id UrtedHearaenre Puan of the River Vatiey, ne N Tennescee.Dapariment of Finance and Admimsiration - 500 Sering 2014 £8K - Defizot Dotument - Incongruance between werhaid
Sureay of TencCare POC znd rotica relating 10 MR
Aug 14 UnnadHeaithears Plan of the River Valley, ing M |Teoargssee:Deperiment of Finanse 30d Admimstearion - 540 Falure 1o Lomplete and Submi s New LOC Assessmant [RERTSN
Suresu of TennCare .
fug-14 UnitgdHaalihears Plae of the River valley, Inc, N TennesspeDepariment of Linante and Adtromstration - S0 Failure 1o Complete and Submt 8 New LOC Assessmeant edicad
Bureau of TennCare
Apg- il UntedHeatthnzoe of Fonda, tnc, T Honda:Agancy for Heatthcars admirgieaion 1000 ARCA states that JHC failed 1o subont the Unable to Locate regon | Medicaid
timely. report was due 8/% ann recewed 817
A 14 UmitedHealthcare of Florida, tne i Horda:seercy for Healihcare Adminstratinn 5500 AMCA Indicated that (11 Performance Measure Foliaw up for tegicad
Grievances has a due date of 7718 and not recenved untd 7430
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Aug-14 UritedHeahhesres of Flonida, inc Fi Flaria: Agency for Hezithcare Administation AHCA indicated thet IHC reported inaccurase information in the  [Medizaid
Q1 Performance Messure repon
Aug-14 UnitedReaftheare Plan of the Rvee Valley, 0o, (kY Tenngssee:Department of Finance end Adm:niaration 500 Fatiure 1o Complete and Submut 3 New LOC Assessment Medais g
By eny of TeanCare -
Aug-id UnitedHesltheare 2lam of the Rwver Valiey iInc. 1] fennessea:Departmeit of finange ard Adminisiraton - 840 railura to Comptete sad Subrir 3 New LOC Assessment, Meoicaid £
Bureay of TennCare
Aug-14 UnitedMealtheace Plan of the River Vatiey, ne. ™ Tennsssze:Department of Bnance and Adrmanisirshion CAP T™is s the first audit that the Buresu of TennCare will conduct for [Madicaid
Bureay of TernCare CHOICES Groug 2 or 3 members who were zdmitted (0 8 nursing
faroity Thiz vl be 3 desk sudit otcurriag at the Bureau’s
Hashvit'e office that will avaluate the MCO's adherence.
Aug-14 unitedHealthcare Plan of tha River valiay, inc. ™ Jennessee.Oepartment of Finance and Administration AR The Bureau of Tenn{ are will condud rautine audits Wiedhcaid
Bureau of TeanCare
Aug-14 UnitzdHasithcare Plan of the Rver Vallay, o TN Tennussee Depariment of Finance and Administration - AP The Bureaw of TenaCare wiil torduat a coctine bi-a Medicad
Bureay of TennCare
Aug-14 ynitedHaalthcare of New Mexico, inc Nkt Now MexicomNew Mexco Human Services Department AP Qu 1, See Access Report 555 mndtcgied transportation access Medicaid
{450 standard deficenoes in the rucal county of Chaves and frontier
counties of {atron. Oibota, Cofax, DeBaca, Guadalups, Harding,
Sierr3, 4nd Quay
4ug 14 |UnitedHealtheare Plan of the River Valley, mr, TN Tennzssee Depariment of Finance and Adnunsteation - 4054 Faiuie to stovde home detivererd meals - 8 days. Medicaid
Buceay of TennCare
Auge i Arizana Physicians (PA, Ing AT Arizens Arizona HealthCare Cost Contatnment System €14 &0 zudi of each Coniractor’s Drug List. The audit was completed  |Medicaid
{AHCLCCS) o ensure that the meditatons listed on the ARCCTS MRPDL were
slze pa the Contractor Wit There were drugs that ware not found
oan tha contractors st
Aug-14 Arlzoea Physicians IPA, Inc. a2 Arizona:Anzona HealthCare Cost Contamment System CAPR AHCTCS conductad an audit to ensure that the metlications listed |Meoicsid
{AHCUCS) 06 the AHCLTS MAPDL wara included on our formulary Gaps
werg identiiied
Aug-12 UnitedHeslkitinare Plen of the Rlver Valley inc ™ TennessaeiDepartment of Finance and Adminsirstion - 2000 inforrmation Koy Seni tMedicand
Bureau of fennCare
Aug-14 UnitedHealthcare Plan of the River valiay, tnc % ennesses:Depariment of Finance and Adminisudtion - 2000 wiormation Not Sert Medicaid
Burosy of TennCare
Aug-la Unitedtealtheare Plan of the River Valley. inc N Jennessee:Deparimant of Friagnce and Adminsstration - 50600 infermztion ot Sent Mediczid
Bureau of TennCare
Aug- 14 Unitedtealthaare Plan of tha River valley. Inc ™ Tennessea:Department of Figance and Adminisiration - 2000 infarmation Wat Sent Medicsid
Bureay of TennCare
Aug-14 UnitedHealtheare Plaa of the River Valiay, Ing ™H Tapnassee Depantmeant of Fingnce and Admunistration - 600 information Mot Sent Medicaid
Burssu of lennCare
ayg-14 UnitedHealihcare Plan of the Ruer Valioy, Ing T Tennessea:Dipartment of Financa and Admimistration - 2000 nformation Mot Send Magicaid
Bureau of TennCare
Aug-14 UnitegHeslthears Bian of the Rivar Valley 1n¢. N Tennassee Department 0f Finance and Administration - 2000 {nformation Not Seny Metdicaid
Burgau of TennCare
Aug-14 UnitedHealthcare Plan of the fiver valley, Inc ™~ Tennessee:Department of finance and Administratian 5000 information Not Sent Medicaid
Bureau of TenaCare
Aug- 24 unitedHsalthcare 2lan of the River Valtay, g, ™ Teanessee:Department of Finance and Adrumistration - 3000 tnformation Nof Sens viedicad
Bureay of TennCare
Aug-14 UnitedHealthcars Plan of the River Vailey, ioc TN Tennessee:Department of Finance and Admnistratian - 2000 intermation Not Seal Medicpid
Sureau of Teanlare
Aug-la UniedHealthcare Man of the River Vallry, Inc ™ TannesseeiDepartment of Finaace ang Adnunisiraton 2000 mformation Not Sent tMadicaid
Bureay of TeanCare
Aug-14 UnitedHealtheare Plan of the River Vailey, wic ™ Tennessea:Department of Finance and Administration 3500 information Nat Sent Medicuid
Bureau of TeanCare
Aug-14 UnnedHealthcare Plan of the River valley, Ing TN Tennessee Department of Finance and Adminsteation - 4000 Information Not Sent tAedicaid
Bureau of TeanCare
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information Not Semt

msseeliopartant f Fandne 3ng Adminstration -

Healtheare Pisn of tha Rt

n ™ Ter
Burgau of Teanlare
Rug- 14 tinitedMezithears Man of 1ne River Valsy Ine ™ Tanneases Department of Dimante awd ddmenitatioe [Rte] eiaomation Hat Sear tAesic
Bureay of lennare
Untediiealtbsase Plan of the Luee Valley Ing N Tepnesses:Departmeet o b eange and Agrmistration - inigtmation Not Sant Medad
Bureay of Tenalare
uniteditesitheare Mo o1 e Rever valey i T Tenresses:Depsriraent ¢f minange and Admunestraion Eord informabon Not Sent Kertirad
Buresy of Teanlare
Aygaid UniledHeaithcat e Flan of 198 River Vaitey 10 mw Teanessee Daparbmant of bananzs auy Adannsbston - 2UG0 o 3t on Nog Sent Faed s
Buteau ef TennCare
Augeid tndadHesbcare Plan of thy Ryvsre yahe, ing ™ TenpesseDepartment of fingnce oo Admmistration 1500 Infoncration Ne: Sent
Burgay of Terntare
Aug-l4 UnnedHagitheare Plan of the Siver vadey fex Tennescae:Department of Fngoce 249 Administratinn - 000 Inigraation Not San

Bureau of TernCare

Augge 14 UnitedHeaithrare #lae nf the Rivar s ;b TN Tennesser Dopartmen: of Fmacce and Admumistiatoe - sations KoY Sent Mzmcand
Surgau of TennCare
Aug-1a unnedHeaithcare Plan of tos Rivar Valley e T Tennasses Department of France soo Adrinstation - 200G iormatme Not Sent rasdaid
Buregy of Tenglara
Aug 1l UnitecHzalinrare Flan of v River Vabag 1y N TenresseeDapariment of Finanoe and Adonnistraton - 4030 Information Mot seet Moot
Bureau of Tennlare
aug 14 LntedHeaithcars Plar of the River Vailey, ing iN Tennessee:Department of Nnarce and Admmisiea; By Dok upoangd Dedeey Standarts Tedic zid
Bureau of Tennlare
Aug2d Untipgrestthrare 7an of the Rrear Valley e i TennesseeDepartmars of E3in e acd Adeinisirsteon - &0 Fienug ang Delivery Standsrds Madcals
Burzpy of TennCare
P £ Upieatealthears Plan oY ihe fiver vatiay ine ™ Tennesser Departmen of finaare 376 Admusis aon - 850 Information Nol Sent tdegicad
Burgay of Tehncare
Aug-1d UnitedHealtheare Plan of the River Valley ing T Tennessee:Department of Finarce and Adminisieat-op - LAY UFRY submitted the July 2014 TPA reponis 10 the TennCare dedigaid
Bureau of TenaCore Dysasion ot Auguyt 18, 2034
AP Ay notad ia the UFRY fotused claras tasting mome for the month [Redi s

Tannessee:Capanrment of firante and Agosinistration

=
=

Aug s Unaadieasithogse Plan of tne Fiver Vailay, In
of ..ne 2014, TOC G requesting a CAP far E58: TN darns ssued

wentthed by UPRY

Burean of Yennlace

Aug-id Unitedticalthcare of Hew tdesco, ing N [New Rezico:fiew PMeace Human Services Department AP tign emonthly average of mamber fransportation grievances fandicaad
H50 Specifwally, ground non-emergency transpon ation

Aug-14 UntadHedictheare of Bew Mexico, ing Nivi New Mexice New Mexico Human Services Depariment AP Lrtimely inaccusate and compiets stale repons Mexchicaio

) {HsD 3

Aug-14 UentedHeslthcare Pian of the Mver ¥alay nc ™ Teangssea:Dapartment of Finance and Administiation - 3 sck-un and Dadvery Standsrds Medicand
Burasy of TennCare .

Aug-14 UntedHeattheare Plan of 1w River Vallov, ne N TernesseeDepariment of Fingncn and Asmstiatinn 1300 Pick-ap onp Defivery Standards Megics'd
Butenu of TenrCars

Sep-id UniigdHeslthcare of New Mexn, inc NI {New Mexico:New Masca Humane Servres Depactment CAP During the month of July 2012, Hurean Services Depastment SO Madicad
{H5D} orduct 2 dest sudit R Care coordination protetaes 23 part ot

43 ovars ght resporaibilities

Sepe it UnitegHeaithcare Mar of the River Vailey Ing w Tenpersee Departmant of Finance and Admuslzation Failure 1o Cormpigte and Subrtit 3 New LOC Assestment Mediad
Bureay of Tenoere

cep- 14 Arrana Physicians 1A Ing, a7 Arizona:Anzona HeaithCare Cost Jontaltrment System Lap AHCCCS recaved o targe volume of oroviger compiaats refated o [Medicung
{AHCOCS) ciaums payment, contract load, authotirations, 1nCoirRa

cenibursements, and audit process. UHC has not demonstratent
‘Ilhe shitity 10 address and solve provider complamts umely,
H

Sep- 13 UrstedHealibesre Pian of the River Vailey, Ing MG Tennessee Lepartment of finanze and Admmsstesbion - L1000 Faiture Lo Cemplete and Submit i Naw LOC Assassment Med.caid
Buyreau of TetnLare

Sap-14 UnitedHearthuace of Mew Vork, [r NY  IMew York'Mew York State Depanment of Heguf [ $00 for Provider Directory Sutvey Phase 2 2013 tAeticaid
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altncare of Flonda, inc

Flonda:Agangy for Herlthgare ASminstiat or
5

pedicaid

UnitedH i
Awsistove Care Services As & result of the system iswue, professing
and reumbarsement foc Assistive Care Setvice providers were not
suewrate o sy, sung, huy ang August 2018,
Sep-14 AmenChoice of New Jersey, inc Nl New tersey:Depariment of Medical Assistance dod 233 Fing imiposed Sue 1o excess demed capitation encounters pedicgid
Health Services [DMAHS)
Sep-1d Amenthoice of New Jzrsey g 18] New Jersay:Department of Medical Agsiiangs and 27 Fire .mposed dud 1o excess Senied capitation encoumers. Fedicsid
Health Services [DMARS]
38p.14 Arizona Physidang IPA, Inc Az ArzonaArizons HealthCare Cost Contamment System 17395 Notice ©f sanchions cue 16 the number of peaded encountars Madicgat
(AHCECS] autitandng afier U Jays.
Sep-14 AmernChoice of Naw Jersey, Inc N New Jersey:Department of Banking and Insuranck (RO CAR A market congynn examinatinn of AmedChoice New: Je Medicard
Sep-14 UnitedHealthcare of Tesas, in¢ Tx Texas:Health and Human Services {ommizsion 25300 Ui gid cot comply with 5FY2014 Quarters 1 & 2 pedformance Medicad
fEQUI LIS
Sapeis AmeriChoice of New Jersey, ict 1 New lersey:Department of Medicat Assistance and CAP Hj b roceived 2 letter that was intended for mbrs n Kansas Medicand
seaith Services {OMARS] Srase NI mbre should aot receive any mbr materials that have ot
bean prior rav ewed and spproved by DMARS, Note: There was
Ag PRI avshap-ali fetters received by 3 mbr had that mbe's info
bep-14 Arizona Physicians IPA, inc. AL avizona:Arizona HesithCare Cost Conainment System 17728 Kolize o szacu0ns due to tha number of pendad encounters Madicaid
{AHTCCSY guistendmng after 120 davs
Sep-14 Arizona Physicians IPA, Inc AZ  lArironaarizona HealthCare Cost Containment System 47478 Nouce of sanctions due 1o the number of pended encounters hegdica
[AHCLCSE suiandme st 120 days
Sep-14 Arizonz Physicans 1PA, inc aZ Arfzona.AZ Degartmem of Economic Security (DES), 20330 Wotice of sanctions due 10 the aumber of pendad 2ncounters Madicad
Dvision of Developmerdtal Disabaities (DOD) ouistanding after 120 days
Sep-14 Unitedieattheare of Florida, Inc. Fi Florida Agency foc Healthcace Administration 2800 AHLH states that Uns {aded 10 submit two Critical incigdents Medicaid
imely. regons were 1 oay laté in one instance and & second &
days tate
Sep-i4 UnitedHealthcare of New Mexico, Int HEA flvew MexicoNew Mexico Human Services Department Cap Untimely and incomplete case documentation to address health  [Wedicaid
(4803 ang 3Fleny CUNCE N
Sep-1a UniredHealthears of New Yok, tng Ny Naw Yori-New York State Depantment of Health CAP SO & hancrioned Providers 4013 Meowaid
Sep-i4 UnitegHeslthosze of New York inc Ny New York:New York State Depariment of Heaith AP SO0 ra Prmary Lare Provider Vedification/Niagara County Medicard
Sep-14 Arizpaa Physicrans (PA, inc, AZ Atzonasarizons HealthCare Cost Containrment System 450000 Ceatractor sancion tased on Quality Performance Messures thet | Medicad
{AHTLLS) dig nar maet the contractual Minimum Parfarmante Standards o
demonstraied 3 sististicolly ugnificent dedine from the previous
mEdseIeMENt yast,
Sep- 14 UnitadHealtheare oi Naw England, Inc /i Rhode Island:Department of Humaa Services CAPR Annual partarmance gobls audd conducted by 1he EO Madicald
Sep-14 UmtedHealthcarz Plan of the Hiver vailey, Ing T Taanesser:Department of Finance ana Adnunistration - CAR UFRY's August 2014 (PARs for East Tennesser NEMT show 2 Medicaid
Bureau of TennCare paymant accuracy of 95% which 1s befow the requirad contractual
raig of 97%,
Sep-14 UnitedHealthcare Plan of 1he River Valley, inc ™ Teanessee:Depariment of Finsnce and Adnunistratior - Cae UPRV's Acgust 2014 CPARs for West Tennessee NEMT show: 3 Madicaid
Bureuy of TronCare paymuns accesacy of 9a%, which is below the required contractusat
raie of 37%
Sep-14 UnitedHealthcate of Florlda, tnc. £l Flonda:Agency for Healthcare Administration S00 A crical incdent wis reported Lo United Healtheare of Florida tMadicaid
inc. on September 17, 2014, 11 wag not renorted to AHCA timely
Sep-14 Unitedtaatthcare Plan of the River Valley, inc ™ Tepnessee:Department of Finance ardg Admunst ation 500 Transportation - failure 1o perfarm the reguired Post-acadent Medicad
Bursau of TennCare NEMT Jrug test.
Sep-14 UnitedHealtheare Plan of the River Valley, ing TH Teanesseg:Department of finance and Admiristeation - 500 infosrnation Not Sent Medicaid
Bureay of Tenntare
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‘hegulator
New vork Hon

Bsnaity Type

Besciiotion

Bureau of Tean(are

tae prck bp aad delivery standarngs.

1e: tars of New ¢att N Hate Depacment of Heafth LA st of e
Oct 14 ArneriThoice of New Jersey e 2K HEDS separimen of Wedicat Assistance and 40 P raposed oue 1@ 21eess denind Lapiator encountecs hpdican
Health Senvres (RS MY
[t R Unitetittesithe are of Fior dy it f Fioritia & A gee Agruasitation S SHC Rag failed to compheosetn sl provessing as desaibed v | Mediead
‘he contract, Umed s not proedssed and embursse claims to
providers {far IHAL decerces for Way. June, July, Aoeguil and
Sepiamuer 1012
Ot 14 UnitegHealtheare of New Epglang, o A ISER TN AP Noacomphiznce 2510 the cartract St rroungding sgned FAedican
senvave clics
Ort-1a Unideditastthcare of New Yok ne [o24 R Yook hew Yok Seae Cepartment of Heaith vap Statermr ot of Defiaeaos s P s votation 8YCRH Seeton tedicxd
IR0 10LEdIE | Fair heanags
Ot 22 UnitedHealtheare Blan of the ivas valiny ing N Tennascer Cepartment of Fingnos and Admiaistraton - Car Quanterty telephone cuiveys are 1oyt nply Longucied o Medicand
Burzay ot Tenaiare detarrana the accuracy of provider data submitied 1o 1ne Sureau
ot Tapalare
Ooya uUpitediiealtheare Fian of the R ver Vailay 1 14 Tenngsses Lopirtment of fnatice and Admemistavon . 14 Guartery tefenhione turveys are rouhingly eontucted Lo PMadicaid
Bureas of lenac aie deteroune the accurdcy of puieder ¢ats submittzd Lo the Bureau
af Tenntire
[aleRRE) UnitedRealthzgoe Pan of the Rrvor Yatia £ IR Tarneses Demartment of Bingnge and Administratbign - Ae Quarterly teephaite turveys af2 Uutnely conductsd to Madicat
BLeam Jetermune the accurasy of provader date sebmitied 1a the Buiesy
of TeanCare
Do ig Unlreditealthcare Pan of the Revar Valley ai A Tennguses Devariment of fingace and Administration - SO POV Survey - Invalid Phone Numuere Medicarg
Duredu of Tenn
Oet-12 {nitegHealtheare Flan of the Rwer Yailey lac TH Tanneses srit of Piaarce sod Admdnistranon - 3000 - Fadure to schiawe acturaty (aies - myvahd pdone numbers  |Medicad
Bureay of Teasf e
Do ia UnitedHesithoare Plan of the River alley, ag Th Tanngssee Dreparimon 6 Fingncr and Administration - SO0 POV Fsmiture to atheve aocorary 1 3i0s  wyvedd phoce numbers [Medasd
Bureau of Tenrd arg
Ort- 14 UnitedHealtheare Plan of the Rver valléy inc TH YarnnasseeDepartment of Finance and Admmadtration - GO0 GERT Eaiturs 1o Comaly weeh Pick up and Oelivery Standards Madicaid
Bureau of Tenalare
Unitedideaithcare Plan pf the Paver Vabey 'nt T Tin Dapar nent of Finanee and Administraion . 0 NEMT Farder s to Comply with 2ick-gp and Delivery Standards hedicad
Burcau of Tonnigre
Ok 13 Unuedgtealthiare of Wisconsin, i Wi Wiscons porimiant of Health Sevaces Muitiole Encosntat issues Medicaid
et 14 UnitedHealthcare Plan of the Rwver Valley, Ing ™ Tennpssee Deggament of Finance and Adminsitation - AR [Claime Paymient Srouracy for fap 2002 ftedicad
Bureau ¢f TennCare i
dct- 1 UnitedHeatthcarz Plan of the River vatisy ire ™ YenascsesDenartment of Finanez and Adminsstrstion - ano 19 rprariod ARCOUNTES wEre not sebmitted with 45 days of tdadicnid
X Sureau of Terndare leopervion from Edisces
Det-1d Unitgdheaitheare Plan of the e valley, Ing H Terines Diepecimant o Finance and Adminicteation - RN 4 refpctet encounters that were not tesuimitted within 45 days  [Medicand
Bureau of feanCa of rajecyion fron Bian
Ok 14 Arizong Physcians 1Pa, Ing A Arzans anzons bealtnCare Cost Containmont Systen CAT The Arszors Heaitn Care Cost Contarman Sysiem { Meainad
(AHCIE S
Der-14 UnitedMealthoare of Fanda, g s Fustaiz. Agancy for Hezithcare Adminisiration 200G Urited way assessed S1000 Lisuidated Damagas for late Kedicad
sapmizsan of 3 LTC Criipat tnndant cecsivad on 10428713 ang
subaiitted on 10727714,
Unitedligalthzace of Ohio. Inc. OH Ohic Grmo departrent of Medicard (00M1 1405 Lzte Healthtrack Complant Rescloton Ying faedicaid
[Ea R &1 UnitedHealthcare Plan of the River Valey, 1. mw Tannesee: Depantman of Fnance and admimstration - AP Assuning the membee arrives 10 theic sppointment ontime aad Medrcald
Bureau of Yenn(are rECEves tare 55 neederd
Uct-14 unitadHzalthcars of flarida, tog = Fiaridy Ager oy for Healthcare Agmingliatwe REG Urited was agteszed $1000 Lquigated Damages for tate Medhcaid
submussior of 3 UTE Jrtwal inodent cecaved on 10724/14 and
submutted or 10/27/313
Hoye 4 AmeniCnoice of New Jersav. e L] tlew Jerzsy Departeneat of Madica Assistance and CA¥ BRO oo DVAHS beball) will condudt a0 qudit of mMedicad
iieaith Services [OMANKS)
Mo 1 UrnitedHealthzara Plar of the Siser Vailey, nc ™ Teanessee:Depanment of Finance ano Adovnistration - oW Fatiure (1 Complete and Submi & New LOC Assetsment fedicaid
Burpaw of Tennilate
Nov-14 dngadHealthed: 2 Pizn of the River Valley @ N Tennpssea Dapartment of finance and Adiministration - 1500 ure to comply with approve! and scheduimg ume irames and  [Medicsid
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s

Benkity Type

Balty, R : EREIR X e
uUnitedHealtheace Plar of the River Vailey. inc ez Depariment of Finznce and Administration OG0 Fatlure to Complete and Subnnt 3 New 10 Assessment, tAedicaid
Buread of Tean{are
Hov-1a unitedHeaithcare Plan of the Rwer Vasley g TN Tannessee:Depaniment of Finarce and Admimstratan - 3500 Dehoient Report - 102014 NEMT Pose Transporlation Validation  |Medicais
Bureau of Tenn{are {hecks Report.
Nov-14 unitadtenithcare Plan of he River Vaiiey. inc N Tennessea:Capartment of Einance and Adanisteation - 5000 Faure to comply with the approvat and scheduhng ymafames,  [Medicand
Bureau of TennCare and Failure Yo comply with pickup and delvery standards.
Mov-12 UnitedHeaalthcare Plan of the River Volley | iac ™ Tennesses Department of finance and Admucesiration 3500 Failure 1o Camplate sad Submit New 100 Assessmgnt Medicad
Bureay oi Teantace
Pav-34 UnitedHealthcare Plan of Mhe Ruwer Valley, tne ™ Tannessee:Departmert of Finance and Adminstraton - 000 Fatture to Complete and Subimin 3 Mew LOT Assassmant Medirald
Buresu of Tenntare
Nov-14 uUnitedieaithcate Mlan of the Kivet vatley Inc ™ Tennassea:Dapartment of Finance and Admastration StV Fadur= (o Complete and Submit s Mew LOS Assessmenrt Meditana
Burean of Teanace
Nov-14 UmtedHealtheare Plzn of the Rwer Valiay inc. ™ Ternessee:Department o Finance 3ad Adouustration - 10500 Failuee to Complete and Submit a New LOT Assessment, wedicaid
Bureay of Tenutare
Hov-14 UnitedHealthcare Plan of the Ruve= vailey, Inc ™ Tennessea:Depariment of Finznce and Administration SO NEMT CPA - Failure to meet 1he required 975 beachmark - tdedward
Aureau of TzanCare cegorted 96% {or September 2014
Kov-14 UndedHeaithcace Plan of the Rwar Valley, Int. ™ Tennesses: Depariment of Fnance 20d Administration - 000 NEMT ©ZPA - Fallure to meai the tequired 97% bzochmark - Medicad
Buresu of TennCare reporied 96% for Augyst 2018
Nov-14 UnitedHealthcare of Honda, ine FL Flurids:Agency for Healthesee Adrmimistostion 3000 Unktad was assessed $3,000 Liquidated Damages tor tate Medicad
submssion of a LTC Ceiticat Incident received an 13729/14 ang
subemitted on 33/05/24,
Nov-14 Unitodideaitheare of Fiotida, lac Fi. florida:Agancy for i{eralthcare administration 1500 United was assessed $1,500,00 tor fate submission of an {7C Medicad
Critiva! {ncdent recaived 11/4/2014 but rot reparied urid
11/2/2014.
AH{A Cace & 201411156
Nov-14 UniedHealincare Community Flan of Ohio, Inc aH Ohig:Dhio Department of Medwza:d (ODM) 000 Faillure te meet Provider Panel requirements Medicaid
Hov14 unitedHesltheare Plan of the River Valley, 1n2 T TenresseziDepyriment of Finance and Adminsteation - 15000 NEKET CPA - Failurg to meet the required 97% benchmark - taedicand
Burezy of TennCare reporied 94% for Aupust 2014,
Nov-14 UnedHealtheare Plan of the Anar Valley, ine ™™ Tennessee:Department of Finance 2nd Adminssiration 11500 Faiiure to Complete and Submit New LOC Assessment Medizad
Buregy of TennCare
Nov-13 UnneoHealthcare Mlan of 1be River Valiey, Inc ™ Tettngssee:Deparsment of Finance and Administration - 20500 Failyre 1o erure that 3 fevel.of cars (e, PAE) and supporting Mediaid
Buresu of Tenn{lare cucumentation submitted with the tevel of 2a-2 is atturats and
complete
Nov-14 UniedHeahhcare Lommunity Plac of Texas, LLL T Texas:Hesith and Human Services Commissie 237948 For $FY2011 - STAR and STAR+PLUS program FREW tmaly Medicaid
checkups - UHT did not meet thresheld mosesures 1o esm
incentive paid and did not meet requirements
Moy 14 unitagiealthzare Man oi the Bner Valiay Ine ™ Tennessee Depariment of Finance and Adminisiration - CAF Last Tennessee HEMT shows 2 payment aceuracy below the NMadicaud
Bureau of (ennlare Fequized coriraciusl rate.
fov-14 UniiedHealithaare of Flonida, Ine fL Horida:Agency for Healtheare Adminisiration 00 Unitad was assessed 51,000 Linwidaied Damages for late Medicad
subsission of an LTC Critice! lacident cecaived wn 11/18/14 and
not reparted ymili 11/21/14
Nov-14 UnitedHealthcare Plaa of the Rwer Valley, Inc TN Teanessea:Degartment of Finance and Admimisiration - 1500 NEMT - Fasiure to comply with picit up and delivery standards Maiicaid
Bureay of TennCare
Nou-3iA UnitedHealthcare Plan of the Rwer vallay, tne TN [Tennessee:Department of Finznce and Adrminisication 500 NEMT - Failure to comply with pick up angt delivary standards RMedicaid
Burcau of TennCare
Woy-14 UniedHealthcare Plan of the River Valiey, Ing TN Tennessaa:0epartment of Finance and Administretian 1500 NERMT - Failure 1o comply with cequiremenis regarding urgent teticsd
Hurasy of TennCare trips
Nov-14 tUnitadHesithcare of New Mesurn, Inc. Nivt Neaw Mexico:New Mexico Human Services Department 1200000 Multigde UHC reports did not comply with ane or il reporting Medicaid
{HsO} requiretnents such as timeliness, accurscy and/or camoleteness
Dec 14 UnitedHealthcare Cammunity Pian of (bw. tne OH Ohe:Ohic Department of Job and Farmily Seeviess AP Surveys for the Drug Utllizution Review (DUR}) 2nd Weditsid
{QD1ES)
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LHE submittad over 120 prosiders wa nefvery aimdar

Buresu of Terniare

UnirpeRealtncare Commuyeaty Plan of Ghie, inc Pepanmant of Magcaid LDk CAp &
BdT1e55Es ARG THLIHTy 3IMaurTE raultiple Lames 1o The MIPN
Dec-1a Hntediiealthcacs (ommunity Plan of Dhio, nz. (Ha Cihupudihen epartmen of taticaid 100N 3500 UHC submutted aver 130 providees vath samefvery vimida Medicad
Jtcresky and Canecdy ameuni: munple imes (o e MORY
System,
Oer-14 Urnon Hoglth Plan of Deiawarg tnc fals Selawars Cnsbann of Medicad & Medical A3stiie AR Readiness Reviave v tioniuyde B iracks (0 prapare for 1712015 tademd
[OMRIL) new Eonti 401 Stard
Dpc-1a Lntegieealeheace #izo of the Bwer Vatley, Inc. it Tennssses Deparsment of Fieznce ars Soacie 45000 NEMT Clams Paymont Acceracy Falure 1o Meer Benchunark ttedicaid
Bureau of TapnCars
Dgz-rd claitggtepiticary Phyn of the River Yalley, inc Ny Tores Uepartment of finanes gng S¢oura 25000 Kurie Trage Lo - Cailure to mass bonchmark i aaswer within [Medcsa
Bureay of “erniare 30 spconds.
Deig 14 UnitedHeatthasoe Plan of the River Valtey, Ine. ™ Tannessee Dopartment of Yinance and Admn 2 sl 25000 Nurse Trage tine Fadure to snest benchtark to ansser within Sradicad
Burgou of teanlara 30 secomas.
Dec-18 tnatedbpat b e a0 of the River Valley, Inn. ™ Tierinpssae Dopartmgny of Fiar ce ang Ad g aranae 25000 Nutse Ttiagge hng - Failure 1¢ ment banthmark 10 3nswer within Meadican
Sureau of Tenassrs 30 seconds
o34 Doy of New lgrsey, ing 9] New lersey Department of Medeat Asgiteace and 671 Fine inpased gue Lo o 0ess denfag Laniianan eacountars wedice-d
Hezlth Services [DWAHG)
Dec-14 Amatihaice of Mew rersoy, e Kl Hew tersey Neparment of Megwsl Assmlane snu 94162 Finging Facouater M Rate ovein Memcmd
Heaith Services 'DMAHS)
Dec-14 Armart e of New lersey, Ing 44 Piphw @ Geparrvient of Medical Azsistar 832 Fine imposed due 10 excess denated C2RILatoN 20Countars rAEAa
Haglth Service: [IMANS]
T2 sinitadRaaltne are of Flarids lac 21 Tiondasfgency i dealthesre Admics:tretion 500 The frovider Tevmingtion & New Pavider Nonfieation Report was jMedesn
subinitred jete for § gay ©ase # 2013071934
Liqnadated Damages for & tora of S300.60 were revaved for Jats
sufimissinn of the Providar Termenation and New Frovider
Notification report by one day . Tase # 2014011952 Chesk wes
mailed overmght UPS on 12/19/7014
RIS H uUritedHeatthcacs of Arong Inc Al Areona.Atzona HealthCare Cort Contanment Sysiem 16210 Notice of sanctions dug to the number of panded encountert Metiead
(AHCCES) outstanding after 110 days.
Decis JnitedResantare af Anzong tos A2 Arizona Atirona healthCare {ow Contamment Systen 24 Notice of sencions due to the aumber Of pendad sncounters Memcad
(AHCLLS) outstanding after 120 days.
Dec 14 UnitedRealthcare of Arizons. Inc. AZ Lrizonatarzons Heatth{are Cost Lontainment ¥ 1694S Rouce of sancions Jue T the number of pendad encnunters Meadwad
{AACCTS) outstanging sfer 120 dave
unitetdHeslincare Mao of 1he Rwer Valley, Ik T Tannesses. Department of Finatce and Admasteation SO0 NEMT Fanure to Camply wab Pick-up and Delwvery Mandarde, Medaid
Bureay of Tanotary
UniecdHezltheare Plan of the River Valley, Ind: ] Tannessee Dapariment of Hirgnsd ang AQmensis 3100 - 00 NEXAT 7 ailure 1o Comply with Pich up snd Oelvery Standards Medicad
Buiegu of Tennfare
{n2c-14 unaedHealthcare Commumty Blan of Texas, L1LC ¢ TexawHealth and Human Servicss Sownissiion (AR Fow Madicald Managed Care Tevas Realth Stegs, Med Magicad
Checkups Report ($4Y 2011) must be wubmitted on time, atturate,
ang Lomplee
lllnnedﬁ&:a?thwm of Florida, inc fi Flonga. Agency for Hegithcare Admimisteauon 750 The flle submitted on 12/3/14 dic not follow formatting protrcol | Medusid
: and theretore failed to mport surcesshully
[AES B UnitadHealtheare Communsty Plan of Texas, L LE Tanas:Deparvnant of Heatth and Family Senucs EELS] (For SEV2014 08 UHC ©id not meet the perinrmanca standacds for [Medicad
Finandial Statistical Repartng to bricounter Dats Recondlianon for
STAR angd CHiP.
e 14 UniiadHealtheare Plan of the River Valley, ine. N Tannasses Dapartroent of Finance ani deenigirgtor CAP Clains Payment Accur acy resuits for iov 2014 reportiog Madicaig
Bureay of Teno{are (euurEMENt
Dec 14 LntedHealtheare Plan of the River Valtey, inc ™ Ternessee Dapartment of Sinance and Adrniistration SO0 NEMT Failure to Comply with Pickeup and Delivery Standards fadicad
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umtagHesithcare of Florida, Inc

%’ It

AT

P

Flonga:Agency for Heatthears Adnuristration

A AQ-ROU Repon requirgo ¢

hedwmd

Deac-14 it
requested Heslth Plan Finanicial and Encountec
swhmurted by 11712 and was nut provided uniil 13/24, plan wa
zsseszed 51,000 02 Liquidated Damages
Ogc-14 UnuedHeanbeare of Arzona Ing. a/ Arizona:Atizona Heskh{are Cost (Comamment Systent 7890 Notes of senciions due 1o the number of pended encaunters Wradcng
(AHCICS) avtRanding afer 120 days 35 of 6/30/2014.
Dec-14 UnhtegHpaithiare of Qhig, ing o] Ohir:Ohio Department of Medicad (0D 8204857 The Bureay of Managed Care {BMC) 1S imposing a monetary Medicard
szngtion it the amount of gre quarter of one percent of the
currert month’s peatmuin payment for each guality measJte
viherg UL dhd not meet the minimum parisrmance standard
tan-15 UniteaHealthtare Plan of the River valley, 1o ™ TeanesseaDepartment of Finance and Admimistrauon - 250 Srgvider Fnrofiment file oot accepted by Sth of month - 2 dav fate | Medicais
Bureay of TennCare
Jan-15 amenChoice of New Jersey, inc it New iarsey:Department of Medicat Assistaace and 15537 £ nding Fncountsr Dup Rate ovircun esicald
Health Szrvices (DMAHS) 1
fan-15 UnitedHesalthcare of tlew Mexicn, ing N Nazw MexicoiNew Mexico Human Services Depanment TAP wcompiete 'mplementation of EVV system Medicnd
(HID)
Jan-15 AmeriChoice of New Jersey. Int NS New lersay:Department of Medizat Assistance and Cap flegulater CQA noticed a concerning increase in non-compliance  {Mediad
Heatth Services (DMAHS) for cases reponed on 3rd Quarter Table SA.
Jan-15 UnitedHealthcare Plan of the River valiey. inc. ™ Tennesses Department of Finance and Administration AP Cwanerly telenhone surveys are routinaly condutted 1o Medicaid
Bureau of TennCare dutarming the acwucacy of provider data submitted 1o the Bureay
ot Yennlate
Jan-1% UntegdHualthcare Pian of the Rver Valiey, inc. N Tenngssee: Department of Finance and Adminisuglion - CAP Quarierly telephane surveys are rautinely conducted to Hedicad
Bureau of TennCare deteremine the accuracy of provider data submitted to the Bureau
of TennCare
Jan-15 UnltedHealthcare Plan of the River Valiey, lag ™ Tennessee Depariment of Finance and adminkstration Car Quarterly telephone surveys are routinely conducted to Medicad
Bureau of TennCare determune the accuracy of provider data sunmittea to the Bursac
of Tenrlate
Jan-1% Uniredtinzlthcare Plan of the River Valfey, g N Tennessee:Department of Fitance and Adnwisteating 15000 NESAT Cigims Payment Accuracy for 1172014 - Failure to ment the |Medicad
Buread of TeanCara requireo 97% benchmark.
lan-1Y% UnitedHealthcare Pian of the River Valiey, Inc. TN Tennessee:Departmend of Finance and Admimstration SAG0 erovider Validation Survey Report - fadure ta reach accuracy rates {hednad
Bureay of TennCare ‘wvaid Phone numbers,
1an-15 UnitedHealthcars Plan of the River Vailey, ec TH Teanessee:Depsriment of Finance and Admirsteation 5000 Provider Vatidation Survey Report - tailure to raach acciiracy rates {Medinarg
Bureau of TenuCare tovaiid Phone numbers,
Jan-15 unitadHeattheare Plar of the River Valley, inc 18 Tennessea: Deparmment of Finance and Administration S000 nresner Validation Survey Report - fallure 1o reach accursoy istes | Medicad
Bureaw of TennCare tovaiid Phane oynbars
jan-1% UnitedHealthcare Pian of the River valley, fhe. TH Tannesses Department of Fmance and Admunistration - <584 Fatlure (o Provida Appraved Services (Personaf Cargl. Medicsic
Bureau of TennCare
Jan-1% Unitedtiezithcare insurance Campany =l Hawaii:State of Hi Dapartment of Humaa Sovices Car Probiems relsied to contract foading, claims payment sccufacy Medicad
ang recounment
Jan-15  UtwtedHealthcate of Flands, inc ft Flocina:Agency for Healthicare Administration 250 The Provider Network File was due 10 AHCA on 1/5/15 Medicaig
UnitedHealthcare of Florida, inc. did not submit the filz uani
1/6¢15. Case No. 2015000443
san-15 UnitedHealthrare Community Plar of Otiio, inc OH  |Ohio:Dhio Depariment of Medicaid {ODM] CAP This is  situation where UHC dig not monitor tha supply of tedicaid
procuct, ensura imely approvai of the graduct for delivery before
the curtztt supply ran out, and 4id et communicate information
to the pacent or the provider.
Jan-15 UntedHealtheare Flan af the Rlver Valley, Inc. TN {Tennessee:Department of Foance and Admindstration - LAP Brcause your organization achizved 61% of your annual goat, and |NMedicaid
Buresu of TennCare did not resch 859% of your transitien goa! in 2014 we sre asking
you tes submit a {orrective Acten Plan {CAR)
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0 Gasartment of Medicald GO

Faryrs Ik & masehac i gecasang nes SEIVICES I g Timaly

A0S0

UnigedHealthoare Snenmy: fihip
AN
jan-1s LimtedHaaitneaie Fian of the Riger & it Tenpessee:Depariaent of Foance arad AImew 7 30an VI Cormpiere sl Subimin & New (O Asgazsment Mot
Bureau of Tennae
san 1S Unitedtieaitteare of New fork irg N Fraw Yors, Neve Yors State Degart ot « Jaw $ Erspansa iy mamber seovives 1Al between 10715 ard Hadwdicmo
ian-i% UmtedRealthare Crommuraty Plan of O o, 2} D tio Depnrtment of Medicais jODMY U did et meet the unlinnm proviger Miedte g
riiey (Grntisti Fultan [dentisal and Wood
ian- 18 unitedreaitneare Play of the Kowr Valigy, e ™ Tannessce Deparanent &f finsnes and agmemisteation - &0 molzte ard Subnvi a New L0OC Assessment
Eurean of Tavnlare
far-1% Unitaprealiieare Pian of the River Valisy 0 N Tenpesses Department of Finance and Admuistration « Fathrs 1o Lo e and Sybowt 3 New LOC Assessment
Bureaw of “eanCase
13 UnitedHeaithcars #lar of the River vails Inc ™ Tennessee: NDepartment of Tinance and Admimsleation - RS Tadye te Compleie and Submit a New LOC Assassmaent rAsdca
Buteay of Tannlae
ian 15 nnedreaitheare Plan of the finver Yalley, nr ™ Teangsses: Department b7 Firance and Administoation - ERYN Fatlure to Complety ars Scbmt g Mew LGC Assessment tipdiad
Bureau of Teenare
laraa UnitedHgalthcare Plan of the fiver Vatliy, i N Tanneszee-Department of Finance and Admmixiration - Fadure to Lomeiete and Subm & New LOGC Assessment Medcad
B eay of TannCare
Jan-1$ Unitedidealthcare Man of the River Valley, 100 T Tennessee Department of Finance and Adminisiratior - 16X Fabyre 1 Com and Submit 5 New LOC Assessment Meitad
Buiezu of tennCare
dan1s UnitagHealinears Plan o the Rwver abiey, Ing N Ternessee:Beparimant of Finsnce and Adonrstration - Failure 1o Kot Tmnalratue Regardag Cace Coardinanon Medicaio
Buresy of Tennlae
lar- 18 UnifedHzalthcare Plan of the fRives Valley, ing ™ Tennesses:Degariment of finance and Adminsiranon - 1400 Fature o Zomplete and Submit 2 New LOT Assessment Medicad
Guresy of TennCare
150618 Uaitedtrealthcare an of the River Valiey e i Tennessoz Degantmient of Financa and Admuensieaticn - D00 fallee fo Dotplote and Submil 5 New LOC Aszeszment Madicaid
Butesu of TennCare
Jare18 UnitadHasithoare Plan of the Rivir Valley, tac i Teanessee Daparunent of Findace sod Administration . WA Earure 1w Complate ard Sabmt 3 New LOT Assessment Medicmd
Sureau of TenrCare
Jan-1% uUmitggHealtheare Plan of mie fiver vallgy, inc N Teanensee:Department of Finance and Adminesiration - Fathure o Zomsaie and Subma o New LOC Assessmant Mecicsid
Bycesu of TennCare
Jan-15 Unitedhealthezre Plan of the fuyer vallay. Ing N Tannesyes:Department of Fingnee ang Admirustration - 7600 Faiture o meet any umeltame regarding care coordination and Medrg
Auresu of Yerntare F3tare 1o comuty with the requirements regarding
deocumaiiatiun.
13015 Unneditealthcara Man of the Ressr valiay, ine iN Tennesseeepariment of Finance and Admtinisteztion - 500 Failute te mzet v tmglrame regardng case coordination and Medicand
Burzau of Tennlare {2aiture 1o comply with the requiraments cegarding
| document on
jan-i% UaifedHagitheare Plan of the Rreer Valiay, ine t Terreseoe:Diepariment of Fingnce ent Adanmsteaton Hied Farore to Complets and Submit a New LOT Aconsman? Maditad
Burspu of TennCars
lan- 18 Uniteghesltheare Commundy Man of Teabs, (¢ 0 7K Texas Heahh ang kpmag Serwces fommission CAE {LEC RpOrLNg Laps ipe g not allew cotounters 1o b reported | Madicad
tiy Frnanniat Arzangenent Codr [FAC) atter the entounter
submigson
r2b-3% Greas Lakes riealth Plan, ing L] dicnsgan Michigan Bepaament of Healtn and Human CAP (anaual Complani e fensw [BAanthly Submissicn) Megicsio
Senvices !
Fab-1% Unitedtiealthears: of Honda, Inc. fi ForidaAgeacy for Healtheare Administration S0 Uretad was assessed S500 Liquidated famages for 13te submission [Medicaid
of an LTC Craeesi Intident eaceivad 1/14/15 and no! reported untl
371615,
Fab-1% UnitedHealthcprn of Naw York Inc. 1y Hew vorkDepartment of Hegith and Mantat Hygiene Statement of Defciency for ath Quarter HTS Complaint Surenary [WMietivaid
Submission
Fab {5 unitenHesithoar s Plan of the liver Vallay, lee H Tenpassee Depariment of finance and Adressieatian - 5550 Yailare 16 Lomplete and Submit a Hew LOC Assessment Medicaid
Bureay of Tennlare
Feb-13 LinutedHeatthcars Plae of the River Vaitey, e TH Tetnessee:.Dopartient oF Finance and Administeation - s660 Fanurs 1o Complete snd Submit 3 New 100 Assessmant Metirad
HBureay of [ennCare
feb.15 UtitertHalthars Plan 6f the Rivir vahey, Ing i VennesseeDepartment of #inance 3nd Admmrvstrarion - Failure 1o Lamplate sad Submid 3 New 100 Awessment Madicad
Bursau of Tennlare
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tintedHeaithcare of Florioa, nc Fharida: Agancy for Realthcare Adnunisirauce SIG UnitedHealthzare was assessed $500 00 for the late submission of | Medicad
30 Ag-Hoc report, the raport was due 123/15/2015 and was rot
received until 12/23/2015.
Feb 1% UnitedHesltheare Plan of the River Yailoy, inc N Tennessee Departesant of Tinance ang Admirsiystion - AR Raquesting confirmatinn on number of trips and numiber of un- Medicald
Bureau of Tenulars duplicated mambers for wheelthar ang sirgtrhers sre corrett by
dug date
feb-1% AmenChoce of Hew jersey. ing KH Rew lersgy-Dapartrent of Mediza! Asustance and AR Reguiztor, OQA noticed a concerrning incredse @ non comphance [Medicars
Heahtt Services (DMAKRS) tor cases reponted on 3rd Quartor Table 38
fen-15 wnitedviealthcare Plan of the River Watiey, Ing ™ Teanesses Department of Nivaece ang admrinr siior [W:h As a U8 requirement for the SHOICES program, the Sureau of dMedicaid
Bureau of Tennlare Tennlare is required to condud a statstically val d Earoilee
 Recard Review [ERR) twice 2ach year for cach 800 The ERR
2ssesses compliance with {RA rags related to CHOICES elements
feh-1% Arizotia PaVSIGET A, lne AZ Arizona:Arizona HealthCare Cost Contanment Systam AR AHETLS condusted Secret Shopper Survey facused on routing and | Medicaid
{AHLCTS) wrgent dental appointmant availatifity  The survey focused co
appointment availahility in urban and rucai setungs, members
with special health care needs and Spanish speaking members
Fab-ih UnitedHeaitneate Community Plan of Dhio, s O Ohio:Qhio Department of Medicaid {Q0V) cay UHC fziled to comply with a forreciive Action Pisn issved pledicard
12/1/2015. inacaurate reporting to the Managed Care Frovider
Wetwork (MCPN) Systens and the Ohio Depznament of tedicaid
{0081,
tzh 1% unuedieziticare Community Plan of Olua, ine OH Ohto:Obio Depariment of Medicaid (OBMY e UHT failed to comply with a Corractive Action Plan. inaccurgl vAedicnin
cgporimg 10 the Manzged (ars Provider Network {MCPN| System
and the Ohie Department of Medicald [ODM).
Feb 1b UniedHeahthears Plan of the Siver Vallgy v, ™ Tennassee:Dapartment of finance and Admirsieation - 1000 Failure to Complete and Submiz a Naw LOC Assessment. Medicad
Bureau of Tennfare
Feb-1% UniredHealtneare Plar of the River Vallay, Inc N Tennassez Department of Finance snd Agmimstration . 1000 NEMT Failure to Notify TennCate of an Accidentfincident within  [Medend
. Buresu ol TennCars the epecified imeframe
Feb 15 UnitedHeaitheare Plan of the tiver valley, inc. ;] Yennessee:Depariment of Finarre and Adnunistration SO00 Faure 10 Complate and Submit 3 New LOC Assessment Medicaid
Buresu of TennCare
Feb-15 Unitediieaitheare Flan of the River Vsiley, inc ™ Tennessea:Department of Finasce ang Adnminisisation - 3000 Failure to Complate and Submit a New LOT Assessaent KaedicRa
Bureau of TennCare
feb-15 UritedHesttheare Plao of the River Valiey. 1nc. TN |Tennessee:Depariment of Fnante aod Admiausttation - 1560 Eailure 10 comply with the requirements regacding urgent trips.  1Medicad
Buteay of Tennlare
Feb-1% UnitedHealinzars 2ian of the River Valley ing ™ Tennessee:Oepartmant of Finance and Admmistation - 000 Faiture Lo Complate and Submit a Naw LOL Assessment Medicad
Bureau of Tennlare
Fab-1% tInitedHaaltheare Plan of the River Valley, ing ™ Tennessee-Department of Finznce and Admimstzation 2050 Insutficient Documentation for CHOICES Transition Request Medicaid
Bureau of TenaCare
Feb-15 UnnedHealthedre Plan of the River Valley inc. T8 |Tennessee:Department of finanre and Admmstration - 2000 Insufficien: Docurnentation for CHOICES Yransitian Request. Medicaid
Buresu of TeanCsre
Feb-19 Arizona Physicang tPA, Ing, A2 Aczonatarizong HealthCare Cost Containment Systam 13435 Pendad encounter sanctign, UHC is required 1o resolve slt pended [Medicad
{ARCTCS) gncouniers within 120 calendar days of the procassing date. 822
final sanetien number pended encounters {afier review of
encaunters URC LTC advised wers rosult of AHCLCS errors)
Fe-15  [Arizona Physicians IPA, inc. Az ArizonaiArizona Healthlare Cost Containment System 1535 Notice of sanctions due to the number of pended encounters Mesicad
{ARCCLS) outstarding after 120 days. This is for the CRS preduct
Feb-1% Arizonra Physicians 1PA, Inc az ArgonaAnzona Healthlare Cost Containmen* System 15335 Notice of sanctians gue to the number of pended encounters PARdicad
{ARCCCS) aurstanding after 120 days  Speofic o URC Acute
47
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Frodiel

dMediead

approval of 3 Medicsd Fxpanson Forus Groyp survey welcome
tetter and discussion gutde Thie BMU espondsd 1o the sulimzson
it ang

on january 18 2014 The responce asked (o dandicnt
zepressed concere with some of the sutvey questions but did not
give an agprovai of e submission UH{ resonadad to the indisl
31% the B0

questions oo January 22, 2015 On febirugry 2
notified UHT that we ware still distussing some of the survey
KuesLiors The same day, Febroary 2, 7025, UM agked  they
could stari tha suney walls, Again, ne approvai was grvan for the
submissson, Howaver o ar email dated Febiuary 20, 2035 from
rmzd tnat wthE bad s1ared mal ng the
ot approved. The Peovider

Ay Swanson it was con
survey calls using the survay that was
ngreamant, Appendu C 24, slates “the MOF s respunsible for
ansusing that all MOP marketing 3ad moembar matenals are prar
approved by QDM nefore being used 1o share with membaers of
potential members” b faled to obtain O0M spproval before
uLig the Brpansion Focus Group suneey

Mat-1h £ "!si;’d“ﬁﬁ“hl}sre‘- Bian of the River Valley  n¢ ™~ TeneessosDepanmont 7 Tinsage atal Adminstrynons NEWMT Failurz 1o Comply wth Bgmits Regarding Uegent Trpn
Hureau of TennCse
[EFIRE R Amenihoice of New jersey, ¢ SN Haw larsoy Department of Mefiegt Assiqance ang 1w Firgee vogy dus ) ewcass demed £anaUTR sncoUttan, MWedi¢gid
Heai'nh SEnacf iRRIARN
e 1S Unitedhealtinare Fiar of the River Valley, Inc ™ Vennesiep Oeparinme: of Hingaee 308 Hamnisis sty - 1300 Demaf hotice Aot isseed vathun 71 day: Medicald
Aurzau of Tenocacy i
[XESES Lntediesimheare of fipcids, ine Fu Fioraaagersy lor dealthoarny Admine anen 500 4 vy dravssett SION ) fow fare rubrmisainn of or LT¢ Mrinics! [ Mesidicsid
inzident which was recewed 1573 and w0 (eponted urnl 1076
Mai-15 Linegtieaitncare Commemity Yian of Jexas, L0 C X Ty epartnaent of Heatth 300 baruly Serace 13006 UHL aid nol mest perfarmarce requrements ior $F7 3014 0a Niedicaid
Mge-1% Amandhase of Nav dersay, inc N Hewe lersey Ceparroer of Mot A CAP IPRG will randgct a focused raview o0 taee 7 oo ents wennfied |Megieaid
Haalrh Servives (R with a Not Met Ginding ar a resuit of the comerehensive judi
completen . 2013
UntagHrsithrare ©ommpmty Plan of Taas, 1 ¥ Tavac ealth: and duman Semades Crimomisaon [t L &g s comply with STAR and STARFLGS prograt Iiedwand
reauiremants for FREW Gmsty choceaps for SEV3GL
Mac §8 Arizone Rhyswians FA inC A7 a.Aaricuns FaoalthCarce Cost Contaament Seslem LAR AHELLS ientilied reverd’ Sigend cant aneoearar data itsuss wirte [ WMedcaid
) (ARTTCS; pedorming gats analyss and vaivdation for coigacand nme
sensitive proects
Az 15 Unizdtieattheses Community Plan of Texgs | LU ™ Tesastaalh and Human Services Comrassior AP BH{ did not comply with STAR and STAR: FLUS progrow: Medcard
requirammznts for {REW imely checkuns for SEVI0 1Y
M 1% Ll egreyitirate of New Mexico. ing. Wi hevs BAesic e Natw Metr g duman Service; Depariment 150 Stavacnly requaed dncoat fee 1o renew Corifoste was not Medicaig
[ recawved umels
M 18 UrutedHealthoare of New Mevico. Ing 18] Hgw MaxicoNew Mowon Humpn Serveees Depariment 3000 Seatutorily teguired annusl fee o renew Ceificate wes ot Mischead
[ fecawved Umely
tdne- 15 UinigedHealtheare Pian pf the River Valley, Inc. ™w Yennessee Depanment of Hngnce and AdminasiTation - 13000 HEMT-Faitute 1o camoly wah pick-up and debvery standards Medicaid
Huigsu of Tenatara
e 1% Armena Phyymans iPA, ing 82 Arrand A7 Depantrent af Econnmic Serurin (DES) 2825 Notics of sancueas due Lo the number of pendad encountert fedwaid
Do of Deve ope eatal Disabities (BLDY outsianding afier 120 days for the quaner ending 9730/2614
Mar 3% Ynigerrisaintare surance Tompany of Objn 12} Oty QR D et of Wedicass (O Ay On januEey 7, 7015 UnitedHealithoare {UAC sent 5 ceguent for Med-caid
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Tenngssee:Depantment of Finange and Adrminssiration

nsufficient Documentation of ZHOICES Transuir: Regu

Med

War- Uniteduealthzzre Man of the Rwer valay, ing pleise}
DBuregu of Tenn{are
Mar-18 UratedHeslthears Plan of the Rivir Valfey, Ino Th Tennessen:Departrrent of Finance and Admianistration 2ite Insuthaent Dacuman ation for CROICES Transition Request taedicaid
Bureay of Tannlare
Mar-i5 UndedHeslihr2eg Plan o the Rever vabey, tne TN Tarnassee:Deparnnant of finance i Admwisizanaon - TN Failure to Lomplet and Submit a New LOC Assessmont Medicand
Bureau of Tennfare
Mar-15  [Unitedhegitheare Community Pizn of Jhia, 'nc Ok |Chio:{hio Department of Medicaid (OOM} U MIP failed to megt required service iavei for the month of  [Mediead
lanary, 2015,
tMar-15 UndterHealthcare Cammunity Plan of Oheo, ing Ot Ohro:Dhic Department of Medica [QDM] CAP UHC avetage sperg of answer for Jenuary wis 63 seconds which  [tedicaid
excaeds the standacd of less than ar equal to 30 seconds, UHC
abandonment ate for January was $.4% which exczeds the
siandarg of loss than or equal 10 5%.
Mar-15 Urnegiealthcara Plar of the Qiver Valiey oo ™ Teanassee:Department of Fingnce and Administ atns AP LPRY February 2015 ciakms payment accuracy reports{CPAR| for | Madicand
Bureau of Tennlare the East Nursing Faclities and Wes: NEMIT show payment
accursey rate of 983 ang 935 respectively below cantractuat rate
af 975¢
nMar-1% Unitedealtheare oty Plan of Obig Ing [ Chia:Dhio Department of Medicad (ODM) 10050 UHL gverage speed of answer {0 fanuaty was B3 seconds which
exeaeds the standard of less than or agus! 10 30 seconds, UKL
abandonment rate for tanuary was 5.4% which exceeds the
standard of less then or equsl to 5%
Mar-15 UnigedHealtheare Plan of the River Valtey, inc. T Tenagssee:Dapsrtment of Finance and Administraticn - @12 Home Heatth Missed Shifts Madicad
Bureae of Tenalare
Mar-15 Unitedisealthcatz Plan of the firver valisy. Inc ™ Tennassee:Department of finance and Adrminizization - 3575 Hoeme Health Missed Shifts Medicaio
Burau of TenaCare
Mar-15 UntedHealthzare Plan of the River Valigy, Ing T Tennessee Department of Finance and Administratien - 1000 NERT €3ifure 1o Comply with Approval & Scheduling Timeframes [Medicaic
Bureau of Tean(are
Miar-15 Upitadtiealthcare Plan of the River Vatley, inc N Tennessez: Department of finance and Administrator - 2001 insuHiannt Documentation for CHOIWCES Transition Request. teadicaid
Burgau of TennCara
Mar-15% UnstedHealthaare Man of the River Vallay, inc ™ Tennessea:Department of Finance and Administration - 100G NEMT Failure 1o comply with the spproval and scheduling wedicad
Buresu of TanmCare timeframes
frar-15 Health Plan of Nevada 1ne NV Neavada:Division of Health Care Finanding and Pohicy CAP Health Sarvices Advisery Group, (nc. {HSAG), the axternal guality  [Medicald
review argamization (SEQR0) for the Nevads Division of Health Care
Finanaing and Policy {DHCEPY, will be conducting a review of the
Mecicaid manzged care organizations (MCD) comphance with
siate and federal standards.
Mar-15 UnedHesithears Communtly Plar of Obig, me OH Ohic:Dhia Department of Medicaic (ONM) Y UHC didf not meet the 4th quarter pharmacy PA TAT Medigaid
Mar-15 undedHealtheare of flonda, tnc FL Flarida:Agency for Healthrare Admnstration 50 United was assessets S500 Liquidated Damages for late submistlon| Madicad
of an LT Critical Yacident received and due to AHCA by 3/12/15
and not reparted untii 3/16/15.
Mo 15 UmitedHeslthcare of New frplaad, tng A Massachusetts. Executive Office of Health and Human (3 This fullilis 3 5 request of the Massachusetts regulator 10 Medicaid
Servizes compleie an annual SCOFEW Contrac atzestation of ail 4C0 plans
in Ma.
Apr-15 UnitedHealthcare of Florids, nc Fe Flords Agency for Healthcara Administration CAP f the Federai and State CRCUP required ratios are balow the Medicoid
standards, plans must submit to the Agency 3 carrartve atlion
plan for approval and implementation,
ynitedHealthcase of Florida's Child Health Checkups (aka CRCUP or
EPSDT} report indicated that the pian is below the Federal and
State standards, theteiore 5 CAP must he submitied for approval
and implemented,
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Al Brocpt Pay cosu'ts

fawer Vanoy n? R Tennegsee Departmam o - mance ynd Admenestrgtian

for [fienicaid

WOTE TILBIGE

afice L5 JSntediiealthoace Plan of the i
Bareay of Tenrierg
ApToiy UrdedHealtheace Plan of the Ravar Vatiey 1o N Tennessde Depz et ot {anarcs and Admipstration - {av Seacus Matter 15502 UPRY Indial Prompr Pay eeselte were Mediesid
: Buyreau o Jeni cezaved for the nenth of Januaty 3013
Uratadbipaliteare Pisn of the River Vailey N Tennessge Dedarimen: of e ar g agerestestian - 8000 Failur e 1o fompletz ang Sebmit @ New LOC Assossment ftedicoy
Bureaw of TennCaty
AG LS wotedtsalthcare Pin of the River Valley. oo N Teanasseeepen s 2t Aerunsteaton - 500 Falues (o Compizte 3nd Submit @ Rew LOT Agsesimay stesicad
Batesu of Tenrtary
Ape 1 Unaedtinalthcar g Fflan of the Rwver Valfey e N Tennaiee-Departman n f and sgminiziraton 20067 falues s Complefe and Submil a Mgw LU Agsesimeant Adedicaid
Hutedu of Tenn{ze
Age 1T iintedHealtheare Pian of the Rwer Valle, inr, ™ Teanvsses Decatvnans of Ceance ang Adevrustration - AP ts were recenad from che 1015 pr @0 data vahdation Medicaid
Hrseay ol Tenndare
Apr-1t Lrzdiaalihcare Plan of the River vailay, ne o Tannesiea Pepartment 0 fance and Adinisreation 11000 Faiuee ta Complote snd Sudrmit 2 New 100 Assenment hedicaid
Burazu of Teoplae
Apel: LintedHealthcare Plan of the River Vailsy ing ™ Tennzsses wfovan o ondd Admnastration - 15000 Faslure (i tadicard
Bureau of Tenad
uniedHanithea » Flan of the Rtver Vailey, inc. 1Y Yennessee. Deparrment of Fungnce and Administrstion » 1R0GS fadure to Lamplete and Subant a Hew LOT Sssessmuert tledicand
Aursau of TennCare
ape 1% Unitgdriealthcare Plan of the Rrver Valley Ing "N Teanesiee Depatmeat ol Finance and Adtnasitation - 20000 POV - Falyre W avheave acourany rates for alerments rpportes on | Medlcaid
Busesa of Tenn are providec enrgiiman e,
Apr-1é urninedHeatibnare Plan of the River vatlay, tng HE Tennesses NDepaviment of nse L2 ang Administration - 10000 Falute o misdt 373 genchmark for NEMT Jlgims Payinent Meheai
Bureaw of Tanadrs Arcuriady
Apr 1% LmtedHealthesre Plan of the River Valley. inc ™ Tennassae Bepartmert 5 Droance sra Adimeasifation - 560 NERT Varure 10 Domply with pick up acd Delivery $Stornards tdedicaid
Burga of Teanlars
Apr-1% Unitedttealtheare Plan of the River Valley, fnc. it Teangisea Departmeni of Finance and Administration - 500 NEMT ailure 20 Comply wath Pick-up and Delivery Standares Medicaid
Byteaw of Tenlare
LY UnitedHealthcare Plan of the River Valley, inc T Tennessee Nepariment of Finanse ang Administration 500 NERMT Faituee 15 Comply vath Pick-up and Delivery Standards Medicad
Bugeau of Teenlars
Api1h Untzdtipalthcare iflan of she River Vailey Inc. T Tennesser Cepartment of financs end Admusstration - 2000 Insafficient Dacomentation for CHOICES Transinen Roques: Medicaid
Buteay of ieninizte
UnitedHealthcare Plan of the River Valley inc T Tennegsee. Department of Huarce and Administration » 540 NEMT Lallar 1o Lomply with Pick-up et Uehvery Standards fediend
Bureau of Teanlare
Ape-1% Urdtedreritheare Fian of the River valley, inc iR sent of Bnsnee snd Aorninstestion - AP Discrepancies ';gxwg-g& The prokup #9049 delivery standards in fadicad
Burgan of Tenal are LOME TS with th2 member complaint repor
Apr1t UriedHaaltheare Flan of the River Valtey, Inc N Tenneszee:department of Biasnce and Adowinistratinn - 16000 Failure 1o comaly with claiess BroCessing requirerments Medicaid
Aureay of Tenniare
Apr-19 Unizedtinalthtare Plar of the River Valley. b T Teanessee Departnent of fraarcs and Adrinisi ration - 10000 Faifure to Comply aith Catme Processing Requicements Medleaid
Buteau of Tennlate
UriredHealtneare Plan of the River Valley, ing H Tennessee Depirimen: o' hingnig ang Admingtestion - 1503 HNEMT Faxdute to Lomnpre wath Rerts Regartimg Utgent Tups tedicad
Sureay i Tennlara
Apr 5L Unitedhaaithcare Plan of the Rluer Vailey, tne. ™ Tennassee Department of Finance and Administ-ation - 400 NEWMT Dencient Lomplaint Report Madicad
Bureay of fenniare
Apr-14 Unitedtiealthcare Plan of the River Valley. inc. ™ Yenneseee Deparimizes of Finance gnd Agmisistration - ¢l NEMT Farure to (ompiy with AgperScheduimg Timelcames Megead
Suraau of Tennlate
Ape 13 UnnadHegltheare Plan of the River Valley, inc N Tennegree Department of Ningnce and Administration - 50 NEWT £athirg to Comply with Pick-up and Debvery Standargs taedicaid
Bureau of TenoCare
Apr-18 unitedHeslthcare Plan of the &wer Vadey. inc. i Tennassee:Dagartmeat of Fnance and Aduaisteation - 300 NEMT Fanuee 10 Comply with Pick-up 306 Deinviry Standards Medad
Bureau of TeanCare
Aor-13 unitedtiealthcare #an of the River Valtey ax TN Teanesses Departmant of Finance and Admimistration - 500 NEMT Failure te Lamply with Pick-up and Dalivery Stansdards tedicsig
Bureau of Terclare
Apt-1h UnitecHezltheare of Maw Mexico, o NhA New Mexico:dew Mexico Human Servicas Deparunent 25000 The State wil provide monchly notice of sanctions for proer Medicaid
{H803 perinds where (he PIan submited Insecurate, scomalets o
untrmely repads of falled 1o complete ar ag hoc dehverable ,
50
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UnitedHealtheare Plan of the River ¥

Tennessee Dapartment of Tinance and Admmisieaton -

AT hat covers a witde seopa of functional business areas

W

apely ziley, 04
Buteay of TennCare the tsastth Plan,
Apr-15 UnitedHaalthcare Plar of the Rived Valtey Inc. iy Tennessoe:Uepariment of Finance and Adrministration - CAR This CAP covers several funchonal business acess within the Medicsud
Bureau of Tenalare Qgeris-ony of the Health Plan
Apr- 13 Untiedieslihcare Plan of the River Vailey inc 1 Ternessea Qanartment of Dnance wnd Admmnistranon 18600 Failure 10 meey required benchmark for fenuary 2015 CHOICES Nedicud
Burcay of Tennlars
Apr-14 UmitedRealthcare Plan of the Hiver valiey, foc " Tennpssee Oepartraent of Fingnce ang Asmimsization - 10000 Failure 12 +t requoed denchaark for February 2015 CHOICES  Yeleduaw
Buteay of Temlare Reompt Pay
Apr-15 UnitedHeahthcare Plan of the fiver Vallsy (g, ™ Tenngssee:Depariment of finznce and Adminsttration - AP The Healtk: Plar recaved the results for the March 2018 Claims Medicaid
Burasu of Tennlare Payment Aelu soy mantily 78porT
Apr-1% Urstedbealtncace Plan of the River Valley, int M fannessee:Department of tinaace and Adrumisiestion - 108 Failure £ 3dhere Lo contract requiremants related ro norificaton  {Medicad
Aursan of Tean{arg of fatabity of NEMT drver
Apr-15 UnitedHealthcare Plan of the fiver Valiev. tne w Tennescege:Departmant of Hnange ang Admunistration - 2500 Failure to daenroll 3nd faflure Lo provide timely ootification of 2 |Medicaid
Bureau of Tennfare membet ¢ geath
Apr15 UnitedNaalthcare Community Plar of Ghia. ing Or Ohic:Qbin Depariment of Medicad (ODM3 3005 As of Aprit 1) 2013, Lasted HeaithCare did not meat minimurn pARGIC 3id
provider panel requirements for Guernsey {dentist), Fulton
{deatisty snd Clion (oeo)
fzy-15  [UndedMasithcare Pian of the River valisy ine i Tennessee Dapariment of Finaace and Adremistration - Qsowrre, 85 the state's dasignated Externsl Guality Review wedicaid
Bureae of TennCare Crganization (EQRGH, wiil be conducting the onsite portien of the
2015 TeanCare Annual Quality Survey (AQS) between March 3.
2015 2rad daay 8, 2003 to evaluste each Managed Care
Contwractar's (MCC) compliance with the appropriate TennCara
Contractor Risk Ageeement and other applicable documents. Pre-
Site Denverables due 2716715 with the ssception of the EPSON fie
whatte, due ta Dspurce January 22, 2015,
May-15  [AmeriCholca of New Jersey, Inc Wi Mew lersey:Ospariment of Medicat Assistaoce and 5574 finding Encounter Dup Rate overrun edicait
Hagith Services (OMAHS)
May-15 | Afiz0na Physitians (PA, Inc A2 AtizonzAZ Department of Ecortomie Sacurity {DES}, 102053 Complered Data Valdation Studias A and B for services in 2012, |Medicaid
Diviston of Developmental Disabilities {DDOY
iay-15 UnitedHesithcace Plan of the River valley, inc N Tennessee:Depsrtment of Finance and Administestion 1000 NERT Fatlure 1o comply with 2pproval and scheduling timeframes | Medicaid
Buseau of TennCare
Nay«15 UnitedHealthtara Plan of the Kiver Valiey, inc N Tennesses. Depariment of Flnsnce and Administration 5000 Faijure to meat timeframe regarding cars coordination for Medivg
Butegy of Tennare CHOICES memaers
May15  |UnitedHealthcare Pian of the River vailey Inc ™ Tennessen:Oepartment of Finance and Admunstration 3040 Failure 10 meet wneframe regading care conrdination for Medicaid
HBuresu of Taontars CHOWKES mamber;
nay-1% UnitedHealtheare Plan of the River Valley, inc N Tennessea: Uepartment of finance and Aamenistration - W00 NEMT Faiiure 10 comply wih approval and scheduling trmeframes | Medicaid
Burean of TennCare
May- 15 Great takes Health Plan, Inc it tiichigan:tichigan Depariment of Health and Human cay annuat Compliance Review (Manthty Submission) Medicad
Sevices
May-15  |UniedHeattheare Community Plan of Texas Texas:Heslth and Human Services Commussion pliey UHE dig not meet performance requiremants for FREW for Medicaid
SEY201S O3 ane 1, 5FYERIS 0%
May-15  [UaitedHealtheare insurance Company. (UHICE MD Maryland AR Delmarva verbally informed the MD Health Plan (during the Medicaid
DHMIM QALC mesung held 9/9/14) thet its onsite audit {to raview
activity for catendar year 20343 will ha hald lanuary 21 - 22, 2015,
Delmarva posted Orieatation Manual and Standards & Guidelines
10 porial 3710714,
May 15 lUaitedHealtheare Cammunity Blan of Ohie, Inc O {DhioDhie Department of Mzdicad {QDV] CAP UnitedHealthcare failed to mieet the data quality standard of Medicsd
100% far deral gocounters.
May-15 Arczong Physicians IPA, Inc AZ Arizona:Arizona HeglthCare Cost Containment Syitem 120345 Notice of sanctions due to the number of pendad ehcounters Medicaid
(AHCTCS) autstanding aiter 120 days
May-15 Acizena Physicians IPA, inc. F-vg ArizonaiArzong HealthCare Con Lonmainmant Syitem 20725 Notice of sanctions due 1o the number of pended encounters Medicaid
{AHCCCSH QUIStaGOINg after 120 43y
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Aricong Arizms HealthCate (st Lontanment System

feice of sancuons dup 1o The number of penaed encouniars

4 - G
f2edicad

Grou 3 wheelehair that was zpprapt.ste to mest his nesd

Phyasang TR g ¥4
. (ARCLCSY cutstanding 3fer 120 dayy
fMay 1% HMeghtheaie Flan of ne fwer Valles ne TH Teenugsse mant of Frnance and Admanist ation LA UPRV'S Apri! 2015 alaims paymi2n 3¢cucacy 1r0mt [CPAR o the {Modicad
Burg of Teor{ars Tas Tenngsses Grand Regron Nurung Fattilies shows & pavinent
Mazy-1h UnstadHeaitngare Plan of the Rwver valiey, Inc Y Tennzcsee TINpE ef Fraance and Admenst o - Y Fadure to Comaly with Pickup and Dol sery SGadards tpdicaid
Buresy of “annlzte
Way-Th Unitekeaith are Plan of the Kver Valley Inr T Tenasssee Department of Finance and Admecistration Fadure to Intiate disenrollment of amper roy recmy ng Faedicar
Bureae of Tennlars Tenolae-regmbysed lon2-(grm Lore servons
fay 13 UnnedHealthoare Plan of the River Valley, Inc ™ Tennegses:Gepactrment of Dnance ard Adrissiostion 10001 Failure te Comply wih Approva! and Scheduling Timeirarass tAedicmad
Buresy of Teanlare
[SENSEEY Unitegzthcars Flan o the fwee valipy e N Tennpssee Nepaarment of fimance snd Admingsiostion BV 24 Fadure 10 Frovide Approvads Secvice Tome y tedicas
Bureaa of Tennlare
EOILAN.Y Uniredheaithca e Plar of the Qe Vi, ing N Tenneszaa Tepactment of Finance and Admunsiration [ Ondprt 17,2015, FOC raquested fil A CODLANEY Pl Sediez
Gurzau of Tennlare ptonssed duriog e month of April 2015
dun-1% UnitedHealtteare Man of Raver valley, Inc ™ Tennessee:Department of Fraance and admanstistion fadute to meat (imeframe regarding ¢are roormination for Wedicai
Bureac of Teandare CHOCES members
fun-1% UnitedBeaithzars vian of the River valley, ing ™ Tennessee:Departient of Finznee and Admunisteztign (Cigung Paymenry Accusdty - Fadure 10 Meet Beoghmarks Megicgid
Bureaw of Teralare
Jun-13 Acizorn Mrvacany 194 ing AZ ArizonaAZ Deparement of Ecangrme Security (DTS) i Notice of sanctions due (o tha numbes of peaded 2ntounters fhredicad
DMivision of Develapmentaf iYisabilities (D00) outstanding after 120 days for the quare: srding 12/33/201¢
lun-15 UratetdHealthcare Pige of tho Rivgr valigy, Ine TN Tennessee Depariment of “mance 3nd Adoinsration - W0 Failure 10 Comply with Approval snd Schegubing Tereframes Wit il
Bureay of Tennfare
o 16 GraadMealbcare flan ol the fiver Vaitey ler ™ Tennessee:Nppartmani of Faance and Adrinistsalon - TEE Deficieny NEMT Roster Repont rdggicad
Bursau of Teanlare
Jun- UnitzdHealthcace Mare of the Rwvsr Valley tac, N Tennessee Departrrent et Finance gnd Adinistiation pER o Dafigiant NEMT Rostar Report My chcaid
Bureau of Tennlare
fun 15 Unitedheaithare fign of the Rwer vadey, Ine ™ Tenngsses Deparument of Fanance and Admaneiiati 1509 Detuient NEMT Roster Report fradicad
Bureau of TennCace
Surcls tnitedHegithears of Flonga, th £ Florida agerey for Healtheara Adsunistration ROGOLY AMCA detarmined that UnieaHazithcare of Flonds, Ine did net fadicind
meet the minimum seandards far HERLS parfarmance for O 2011
tun-15 Mndicr Health Blans of Fonda, ing FL Flonda.Agancy for Healthare Administratior 10007 ARCA determinad that Medics did apt meet the s hedicaw
standerds for HEDS performance Tor CF 2013
Jun-1s Proterred Care Fartpnrs, ind L Floridy Agency for Healthcatr Adminiitanor AHCA determinad thar Preferied Cave Parrrers g not inget the  |iied caid
minimum standards for HEDIS performance for £Y 2013
Hin 13 ntadHeaitheare Slan of the River Valley g ™ Tennesses Deparsmert of Finsace ang Adnucist ation AT Tne QO Division 3r TennCare teviewsd 308 ditierd sutrmission fodicad
Buredu of Teanare
Sun-15 DratedHeatheare Plac of the Gvar Vatley, 10¢ ™ tennessee eparimett of Vigante 3nd ABRRETIILGA {av The Cuality Oversight Division at the Bureau of TennCare taguests Jiedicaic
Bureay of Tanntare submission, by UHC, informstion related 1o MLD GIDD
Caotdination of Bengfits,
FL A UrnedHesicheare Flan of the River vailey ing ™ Tennawsee:Department of Finonce and Adminsi atios - S0 NEMT Failure 1o comply with Pick Un and Dedwery Sandards Meaeard
Bur2au of Tennilaje
Hun-15 UritedHealthcare Piar of the Rwer Valley Inc ™ Tennassee Department of Fingnce amg Admirisiration 1500 NEMT Failure t comply with Requaements Regarding Urgant Mzdwad
Aureay of 1sanlare Trips
un-15 UnitedHealtheare Comrunity Plan of Ohio, Inc. O QhueOlma Department of Medicas {(ODM) 50006 Settiement of Urisan unpaid inesest/penaltios resultiag from the {Madoag
Untsof ovet paymeatit
fa LS LadtadHuzitncare of Nev vore ing Y New tork:New York Meste Deparzment of Health CaP United membar expressed difficulty ceceiving approval for the Medras
.
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Tee

Jun-35 Unitedtiealtheare Flan of the River Yalley, tnr. ™ Yennessee:Departmen: of Finance 3nd Admnisiiation car Pracedure 6 of this audil requires the auditor to selea & Medicaid
Burpau of TennCace nongharmeny providess assoclated with @ heatth rarn pian o
wenty whether notice of the right to appeat zdvece deasions
afferning senaess is displayad in a pubiic area
hn-15 LinerdHesithare Plan of the River Valley Ing N Teansgsee Departmen Of Faprnce 3nd Adimmstratinn - 1000 NEMT - Faijuce 10 tatify TennCate of an innident, Madicaid
Bureaw: of Tenn{are
fun-15 unitedHealthears Plan of the River valley. In¢ ™ Tennassee:Departmant of Finance and Admaistration - s00 Farure 1o provide requested docamaniation Metheaid
Buresu of TennCare
Jun-15 UnitedHesithcare of Slorids, inc 2} forida Agency {or Healthoars Aduunistsation 250 united was notified nn 1/27/15 {hat the Provider Network Fiie Medicaid
suhmitied on /15715 dis net demonstrate compliance with
network ratos, spealically for Otolaryngologszs. upar sgnificant
distussion and researcn.the actuat LD was levied on 672
Jen-15 Umitedrealtheare Fae of the River Vallzy, Inc IN Tegnnassee:Department of Finance and Admmistration 1000 NEMT - Faiiues Lo Natfy of accident/incidart iviedicaid
Burzas of Tenalare
Jun-19 UnitedHzaitheare of Washingtan, inc WA |Wasninglon Washington S1ate Health (are Authority Cap The Washiagton Haaah Care Autharity [HCA) will 535055 managed |Medicaid
care organizations {MCO) comahance with mansped care contran
and state and federal regulation requiremants
un-1% UnitadHamitbeare Plan of thee River Valley, inc TR Tanoesses Qepsriment of Finance and Administration £00 Defactive Bolicé of Adverse Action Madicsid
Bureay of Tennlare
ful 1% Unttedrealtbeare Plan of the Kiver Valley, Inc. ™ Tennassee Denarunens of Fiaance ang Administranon - 500 NEMYT - Fallure 1o ensure the mermber recenves the approprine Medicaid
Burean aof Tenncare Izvel of service
sul-3% UnitedReaizheare Plan of the River valley, ine ™ Tennessee Department of Firance and Administration - 60 Faiture 10 Comply vath Pick-up aad Delivery Standargs Medicad
Bureau of TennCare
hul-15 UnnedHealthueare PMan of the River Valley, Inc. N Tennessee-Depanment of Finance and Administraiion - 10000 Promot Fay  Faduie 10 Achiave Bancheark Medicaid
Bureau of Tenntare
Jul-13 UrutedHeaithoare Plan of thi River Valley, inc [ Teanossee Deparunernt of Fingnce and Admimisiration . CAF The CPA parcentage rite was below the benchmark requirements {Medicad
Bureay of Tenntare a5 notid within the TRA
Jul-15 UmitedHealtheare Comaunity Plan of Texes, LU L T Texas Health and Human Services Comaussior AP UHC ded not meet pedarmance requicerments for FSR o tdedicaid
Frcaunter Data, untimely encounter subrusiions and ¢iaims
processing requirements for Behaviorat Health clean daims
Joi-1% LinitediHeaithrare Community Plan of Texss, L L X Texas:Dapanment of Heaith and Famiy Services 31250 UHC did net meet perfarmance reguirements for FSR to Medicad
Encounter Data, untimely encounier submissions and caims
processimg requirements for Behaviaral Hesith dean Gy
15 UnliedMeatiticare of Mssissippy, inc M5 Missisgan: Division of Mediced AP The CAR § redating 10 rural bealth chele rates Thay &2 3 recurrmg Readicaid
sue When receiviag simdar complaint i Aprit 2015 UHCER of
1S responden with the following: configuration issues with the
updated FQHC and RHC pmt appendix far Medicaid delayed
subemssion of HUHE's end RHc's o MS The Medicaid scedufes
couis not ba erealed and Netwarks coutd not losd contracts
wihout having the dentifying schedule. The copfiguration is now
completed and Networks can resume conracting FQHT's and
KHC s in the market UHC was provided the 2015 RHE rates via
emai on 1-12-15 fallowed by €O for juading to the UHU system In
zddition, the RHC rates we:q provuded on the DOM websie
Sui-33 UnitecHeaitheare P1an of the River Valizy inc. ™ Tenoessee:Department of Finance and Administration - 2500 Falate to submit complete and accuraie gate pertainming to MIP [ Medicald
Buresu of Tennlace
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heare Plan nf the Rver Walley ing TH Tenneszes:Depzment Hf financd ind adnw e B0 Falure 1o subrot complete and accucate data psriaming 10 8482 [RMedond
Bureau of TeanCate
jui 1% Unieabagithcare Plat of the Rivpr Valey tm 1t TennesseeDepartmant of Finance 3od Adauntraene AL Th Sith: Flan cacowad Promipt Pay casults from tha Mate o b [Madicas
Buresu of Teanlare PR
et L% Unitedbeaithzare fan of the River Vatley 1ng m TenaessseDenartmert of Nnange 310 ”dnorsinshen LAY Cn s Jubtterly bass lennlare bas its extension quahty roview Yedri
Bureau of TennLate un, (Saurce, conduct quarteely telephons vurveys
Jui- 1S VinradResiths ste Fan af the Rivet Valloy, o Th Tennussae Geparymact of Dhingace aud 2dnunrioang 1000 P adare 10 sthveve ateuraty mates for elements eodries on | Meticaat
Bureagu of Tennfare g2t enialiment file.
Juti-15 UnitedHashheare of Wiacorsn ine Wi Federsl:UMS Conteal Dffice LAP 2 that segevent N104 of foap 100UB 5 bieing populated [rdese gaf
wildy TIN incsend of NPL WP must be used for ali provigees wis
hiave thein
Jal- 1% UnitedHealthasre Hlar of the River Vatlpy i N Tennessoe Department o Vinanre 2203 foden o CAP Tannlan: ~svpwind the Geofcress report based on the July = [T T
Bureau of TennCsre providar eotoflment tilg submisiong
dut 13 Unitudhralihoare Plar of the Bver vatiew ing i Tenngssee: Daparoment of Finarce wd Adrunististon s00 [SEAUIA
burcay of Tepnlare
JTEES ynitedHeaiihs are Hanof the fivar Valley, in: P Teanessee:Department of (inarce sad Admuinutration 00 Aehien: Rogoe [ErR ]
Bureau of Tenn(are
TS Y UsiiedHaaitheate Plan of oo River Yakiey, ing Tennessee Depariment of Finznce and Azovnisioation - el Debrient Repnrt
fureau of Tenntare
w18 UrtedHealtheare Plan of the Rwes Valing, (0o T Tenngsses:DEparteeny of Finance and Adm: G - A Uoanmaly Kesponse 1o Prior Authorration Requast tgchcan
Buresy of Tenntare
jui-1% UnitedBaattheare of New fngland, Ing [ Rhote Island:Exacutive Offite of Health and Humar Lap Annual performance goals audil conduaed by the EOHMS, Medran
Seovices Symte § Medicad Agency
Jub1% Unntaditeaithaare Dian of Ing River V. ™ Tannesses:Capariment of finance znd admunesty aton SO faifre vn provida determination for Prior S0thorizatinn wih eoiwsd
Buresu of Tenplore By
l-15 Dnitedhealihoace Flam of the River vaiiey, Ing ™ Tennessee:Department of Finance and Admirstraton - 45000 Failure 1o Achizve Benchmark - NEMT {laims Payment Actutaey Jfdeticsd
Bureau of TennCare
dut 15 ATRAONG Physmians 1BA inc AZ Aneorairizony HealithCara Cost Contamment Systam The Apzane Haath Care Cost Containmant System (AHITES) will Hhtodaay
{ANCTCS) canguct 3 Focused Operational Review in May 2015 tor Acute the
aursise of this review will be to defetmme comphante witn
LUnUEE YHIA-G00
Jui-13 Arizona PayROsRs 190 ind Af AnrepaiArizona Heahiare Cast (ontanmment wyolem LAE Ite Auzora Heatth Lare (ost Contznment Systam {AHCLUSpwl Tide Sead
[ARCCCS! ceeoua & Focised Oparational Review in fay 2015 fer TS The
sureee of s reviess will be o detersming comphanue it
canls aot Y12 Q60
1ui-1% Arzong Fhyacsng 103, e a2 ArizonaiArizona HeathCare Cost Contamime it Sestan cap T Arrana Health Care Cost Comtainmon? Syster {ARCCES) wdl JMedizaid
[ARCTLS) fduit 4 Facused Operatonal Review in May 2815 {or (70 The
purgwie of this revise: will b2 (0 deigrming eomphiante vath
contacs 120008
1% Ueatrdligalthzace nf fprsistpm e (738 adtsaigapprDivelon of Madicsid Duasion of Medicaig {"DOWM} requasted that UsitedNeslihcare f e
Coemundy Fan (CatedHealtheare™) comgplete a formal
Correctve Azuon Plan (“CAP") workshagt for its alieged faiurz 1o
Mot the scregring (ste cequiremeatt st forth m Sectaon 5 W of
1tz December 1, 2012 contract detween BOM and
tinediealibeare for chiddren ages D-11 moenths,
fei 15 unitedteatincace Plan of the River Valley, (ng ™ TearegseeDepactaient of Finsnce zad Adminstdlion PRV S June 2015 report felt below the toniraciual requirement [Medicod
Bureau of Tenn(are ol 97%
Jut 35 Uptedtizilthiacs Comsmundy flan of Dho ine, oH Ohen-Ohio Depariment of Medicaid (0OM} ahy As of july b, 2015, URC did not mag: mininium provided panel fedead
reguirements.
wi-i% vangdHeslincare ©an of 168 Revsr Valley, 'ne N TennesseeDepariment of fiaance Brd Adrmravnaration LAk TOC! -aviewed the Monthly Facused Claiims Testing report that tdedirag
Bueaw of TennCate . inludes addmonal monthiy fotusen clams tesing reguitements,
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UnitedHesithcare Plan of the River Valley, Inc Tennessee:Nopartmerd of Finance and Admirtstration - 31500 Failure t suhmid complete 2nd SCCUATE 3518 pOrTANIng 1o MIF 2ci
Bursau of TannCare
Aug-15 UniedRealthoare Flar of 1he River Valiey, Int. T Tanngsige Dapartmernd of biance 30 d Agminstration - 10000 Peampt Pay - Faluce to Achieve Benchmark Medicaid
Bureau of Tenntare
Aug-15 UnitedHeatncsre Lomowriy Plan of Texaz, L LG X TexasiHaalth and kumar Services Commiss or CAP UHC did not meet gerdormance tequirgments for BK dasn caime, |Medicad
Ingceurdle fhacmay Encounters to £5% :
Aug-15% UngegHealthoare Pun of the River Valley, Inc. TH Tennessee:Department of Nnance and Administratier 13516 Failure to Provide Approved Personal Care Services hagicad
Bureau of TennCare
Aug-15 UnitedHealincaty Lommuiiy Plan of Ohio, ing H Ohin O Deparirmend of Medicans (OO Cap The Ohio Oepartraent of Medieaid (OOM] contracted with Heaith [Medwnad
Services Advisory Groug, In¢. {(HRAG) to pesforny ar evaluation of
each Mylare Ohio Pian’s (MUOP's) compliance with care
Management program equiremants, ncuding the provision o
walver servics coordination, as outsined n the 3.way agreement
tha MLOP Provider Agreemert, and the 1915(b) tome acd
Communsty Based Services (HCBS! waiver, The evaluation
petformad by HIAG wili also previde an opperunity o coliact
dars that will be used to calculate waivar assurance performance
measutes for which DOM s required 1o teport (o the Centers Tor
Madicare and Medicald Services (CMSE
Aug 1§ UnanedHeaitncare 2lan of the Rver Valley inc. N Tennossee Department of Fusance and Admumsication - /O NEMT - Failure to Comply with Urgent Trips and nedicaid
Bureau of TennCare Aporoval/Scheduling Requirements
Aug-1% UnitedHeaitheare Plan of the River Vafiey, Inc ™ Tennessee:Deparimant of Finance and Admuaistration 1000 NEMT - Farlure to comgly with approvat and schedulng Medicaid
Bureau of Teanare requitgments.
Aug-15 uattegHealtheare Plan of the River Valiey, lac. T Tennegses:Daparimart of Finance and Adauntstiation - GO0 Failure to meet tmeframe regarding care coordination for thadicad
Bureau of TernCare CHOWCES members
Aug-13 Lritediealthzare Plan of the River Valley. inc N Teanessea:Department of Finznce and Administration - 15000 Clairs Payment Accuracy - Cailure to Achiave Benchmark Madicaid
Butesu of TennCare
Aug 1y UnitedHealthcare Plan of the River valley, ot ™ Tenrassee:Department of Finance and Administraiion - 1000 Failure to meat Limedrame raparding care coordination for Mediiat
Bureau of TennCare CHOICES members
Aug-15 UnntedHeattheare {ammumity Plan of Ofa, ing sl Ohio Ohia Department of Meadicaid (0DM) 10643 Failire to meet care management requirements for the following | Medicad
six standargds: Risk Stratification, Comprehensive Assessmen,
Indwvizduaiizeg Care Plan, Wawver Service Provision. Care
Manager/Care Management Team, and 8enehtiacy Interacuon,
Aug 15 Unitediegitheare Plan of the River Valley, Inc. TH Tennessee:Department of Finance and Adminisiration - 5000 Claims Payment Accuracy - Failure to Meet Requiced Berichmare | Medicaid
' Buresy of Teantacy
Auge 1% Unitestealtheare Commumty Mar of Texas, £ L.C T TexasHealh ang Human Sorvices Cammission 46574 UHE did not meet performance requirements for 8r claaa tlaims, [Mediend
inaccunite Pratmacy Encouriers ta £57
Aug-1s Unitedrealthcare Plan of the Rivar Valley, Inc. ™ Tennesses:Oepactrment of Finance and Administratan 500 Failyre 10 meet timeframe regarding carss conrgination for Medicaid
Buresu of TeanCare CHOICES members
Aug-ih UnitedHealthesre Plan of the Rivzr Valley, Inc. ™ Tzongssee:Depertment of Finance and Adrmmistristion - AR THE CPA gercentage cate was be2low the benchmark requirements |[Meditad
Bureau of TennCare a5 noted within the CRA
Aug-15 Unitedtealtheare Plan of the River Valley. tne ™ Tennessee:Department of Finance and Adminsiration - 3068 NEMT - Incorrect/Deficient june 2015 Accigents and Incidenty Aedicad
Hureau of YennCare Report
Aug-15 UnitedHeaithcare Plan af the River Valiey, inc, TN Tennessea:Department of Finante and Agdrnistration 3000 WNEMT - incorreqr/Deficient June 2015 Accidents and intrdents Medicat
Bureay of TennCare Raporl
Aug-15 UniitedHealtheare of New York, (ng KY Naw Yorik Hew York State Department of Heslth CAR Teiephane catlls are periodically placed to network praviders te Medicaid
verify theit pacticipatian
Aug-1s UnitedHealthcare Community Plan of Otig, Inc. OH  [OWoGhio Department of Madicaid (ODM] 800 The Bureau of Munaged {BMC) did noi receve the above Medicatd
submission by the specified due date.
Aug-15 UnitedHesithrarg of Rew England, fnc. MA  IMassachusettsiExecutive Ofice of Health and Human CAP Contracual requirement that the plan must have 2 Medical Lose [ Medicaiu
Services Ratior [MLR1 of 21 least 80%. The plan’s current MLR is 75 6%
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T i faror, . ; . L eealty Tge {betoriptlon ] . Pra
Gare Plan of the Rivee Yalley, ine Tennrsege Uepartmert 0F Finance and Adruanativn - 30000 NEWMT § sams Fgptient Accurany Farure to Mezt Raquicad Medicald
Butean i araiare Benghingrg
Arsgong Phytinans A, e Al Arrueg AT Dapertmend o1 & ongrnd Spcurity [DESE 0785 Mot ol senctions gus rothe number of peaded eotountars Medicald
Cweson of Beveloumer tel Disabiivtees (B00) guritandmg after 130 days for 1he quarter eadhing 3/31/801%
Oeradtealrhears Cammunity Plar ot Db, in i s Ohio Depatmen of Viedogid (OD0: LAl MOPL 302 required 10 repon alers; ttne DO Alerls Meilbox Medics:a
wiitnif 23 BOuTs 5F 2ny GUR0L NGt aweals thi dofiniton of an
giert Lo e founth quactes o7 IV 2053 R was an Gullee
compaced to athar MOPs foc alens repoasd. Ot the lerts
reporiad 10 0P, UHC 2ccounted for only 9 slerte uH had the
per mambat per Moalh saloa st A7 enth the nighest
panal 121 PUG s oblgated o veaRna plang
A0Fs are requited 1o enter 2t nadents it FUG
2lectroai mndent management syitefe revinvang the date for
May uvough Noverber, 2014 o appeass tias 1l £ ondy eeporiad
B0 752 teported wt reporied only g
Aupelh UritedHealihcare Comamunity Plan of Otvo, i Okie  {Onio.{tia Deparmery of Rlamcan (04 3000 Faiture 16 report incidents and siarts Hmely fadicsid
Aug LS Unitedtealihaare Plan of the River Yalisy, the N Tenaeseee:Department of fmance aog Administraticn - 5000 Q12 POV - Failure to achieva sccuraey sate for walephane Meowaid
Bureay of tennCase AunERT;
Ao 1S UniteoHayliheare Plan of the River Valiay n¢ ™ Tennesses: Depattment of Hinancs arud Admdnisishon < S0 2012 #0V - Fasues (e achieye aocuracy sates  Te'ephone Medicaid
8uraau of Tennilare ‘ Numbers
Aog-1t UnitedHealtheare Plan of the River Vaiiey, (e TH Tennasien-Departinent of Timaree snd Adrinisiration - 5000 2017 - POV Survey Farltre o mert telgahang pervuniage Mediad
Bureau of TenncCare
Ao 19 UmtadHseelthcare of Flards, Inc. 2] FlordaApancy for Heallhrote Agmuristritor 25000 Fadure (o At the minimum s¢reening 312 of 60% Medicaid
SepeiE UntedHealthcare Community Plan of Ohig, Inz 5] ey Otug Ogpanyment of Mg ard 1208} 10000 LN did nol have a Mesicaid-soeedic Bank igentilcation taadicaid
nabar/Processon Coatenl Number combination by the fuly 1,
2015 deadlng
Sep-1% UritedHealthoare Plar of the River Valley, Inc. ™ Tanaaysae Dapartaent of finarye gnd Admungstration ~ 50) HEMT - Faihare Yo comply with pick-ap and deivery standards Medicaid
Burgaw of Tennlare ;
Sep-1% UnitedHeaithcare Plan of the River Valiey, inc TN Tenrassee-Depariment of feancs end Atminstration - CAP TUPRYY August 2018 Ciaims payment securacy teport shows the  (Medicaid
Buresa of Tennlare ‘oifowing pertentage cates which are Lelow the rontzactoal rate
o 973
Sgae 1% initedHeaitheare Plan of the River Valiey, Ing "N TenmstseaDizpanimen) of Vinancs snd Adminstration - 4003 [ ailure 1o Meest Accuracy Rate of MENMY Claims Pavment Accuracy {higdwand
Bureay of Tennlare fguon
a1t Umtedbienithuare Commumty #larnf Qhe ine OH Dhia-tHie Deyariatant of IMedicard (D] SO0 Fing for mot meeting prowndar pinel saguaementy Maedicaic
Dc-15 UnitedHagithezre Commurity Man of Ohio, inc. O Ohio.Chio Depanmeni of Mediead {00M) 5000 Fiae fur noat mzsting proveder panel ciquitements nMedicaid
D18 urediteaiinane Mlan of the Reer Valiey, 1 Bl Tennessee Departruam of Hnance and Administ atinn - AP OSaurce tonpusted theie puzrtery analysis of the Health Plan's Meditad
Buresy of Tennlars Aug 2016 provider pnralient files,
Qs Univedteatthcare Plgn of the Rivar Vailey Int iN Tanngsses Degortment of nance aad Adminsication - 1500 WEMT - ¢ aiture to comply with the reguirements regarding urgent |Medicad
Bureay of TennCare Lo
PUS TS £ UnitetBenitheare Plan of the River Valiey, i T TenneveeDeagartment of Cnance snd Admdnisivation - 3500 failure 6 compiy with the requirements regarding urgent trips Madcad
Buraau of Tennlare
Gt 13 UnitetHaaltheas e Fan of the Rieer Valley ty T [Tannessee-Departarent of Fingnes end Admunisirdtion - 7060 Deficrent NEMT Na Show Repont for Avgust 23 tedica:c
Bureau of Tenalare
015 UritedHapithcara Pian of the River Valley, 1nc. ™ Tennessee:Depanment of fmarce and Admmistration - e Gehoient NEMT No Show Report for August 2018 Madicad
Burasu of TennCara
Oa-18 tnitedHealtncace Man of the River Valley. oy ™ Tenrawyea:Dagariment of Finance snd Adrunistration - 00 Daboent HERAT Yo Shaw Report tor August 2015, Meditad
Burazy of Tenrdare
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WEMY Failure to comply with tha raquirements regarding urgent

Medicaid

gy, In¢ W Tennessee:Department of Finance ang Agmenistt 1500

Rureay of TennCare trigs

Oct-15 unitedHaaltheare Plan of the Rwver Valley, inc ™ Tennessee:Department of Flinance and Adminisisaticn 500 NERAT Fanlwre 1o comply with pickup and celivery standacds Nadicsid
Bureay of TeanCare

Oci-15 UnitedHeaitticste Pian of the River Valley, inc T Teanessee:Department of Finsnne and Adrmunisiration 200 failure 10 subma a complete and acceptabie response 1 3 NEMT  [Medicaid
Burea uf TennCare Complany ORR

0Oct-15 UnitadHealihcare Plar of the River Valley mne ™ TennessaeDepactment of finance and Adnunistietien 300 NEWT  Failuce Lo camply with pickup snd defivery standards redicad
Bureay of TeanCare

Oct-15 UnitedHealthesre Plan of the River Valley, inc. M |TenresseeiDepartment of Finance and Adminiztration Lap Thi: Health Plar receives Prompt Pay resufts irom the State Medicaid
Burean of Tennlare

Ot 15 UnitedHealthcace Plan of the River Vatlay, inc T Tennassae Department of Finance and Admsnisiration (€4 UBRY's Seplerber 2015 clams payment accutacy report [CPARY  [Madicad
Bureau of TennCere show the following payment acturacy rates which are below the

congeacinal 1ate of $7%:

Oct-15 UnitedHealthcare Plan of the River Valley, Inc. ™ Ternessee:Department of Finance and Admiristraton 100 Edifices reected srccurners not being orrectad within 45 days of | Medicaid
Bureaus of TeanCare initial repection

Oct-18 Unitedtizaitheare Plzn of the River Valley, iny N Tennessee:Dapartmeant of Finance and Administration - s000 Faituse 10 Meet Accuracy Rate of NEMT Claims Payment Accuracy |Megicnd
Bureag of TennCare Report

Oct-15 UnitedHealthcare Plan of the Rwver valisy, In¢. TN Tenrassea Dopartment of Finance and Admmistration - 5000 faihure 10 comply w-th tme frames {or providing Membar Mredicaid
Bureau of TennCare Newzlattary
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