FINAL EVALUATION DOCUMENT

RFP Number 5151 71
Full-risk, capitated Medicaid managed care program for physical health, behavioral
health, and pharmacy services

Opening Date: Tuesday, December 22, 2015
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Part 1.0 Corporate Overview 130 97.4 | 104.8 | 91.8 99.4 | 106.2 | 94.2
Part 2.0 Technical Approach
B. Eligibility and Enrollment 65 45.8 42.4 36.8 48.4 47.8 48.6
C. Business Requirements 70 46.2 50.6 39.0 53.0 59.2 51.4
D. Staffing Requirements 105 76.8 79.0 77.8 80.6 88.2 75.6
E. Covered Services and Benefits, excluding
. 95 51.6 70.2 55.4 74.8 64.8 68.2
Value-added Services
E. Value-added Services 130 89.4 105 50.0 | 1128 | 954 | 1114
F. Member Services and Education 100 70.0 70.8 62.2 80.6 77.8 74.2
H. Grievances and Appeals 20 14.4 15.8 11.6 15.8 15.6 15.0
I. Provider Netwotk Requirements 150 93.8 96.2 83.8 93.8 | 101.2 | 93.2
J. Provider Services 105 67.2 66.4 64.6 68.0 71.4 66.2
K. Subcontracting Requirements 25 17.6 19.4 17.2 20.2 21.2 18.0
L. Care management 235 | 158.8 | 161.4 | 1442 | 175.4 | 175.8 | 163.0
M. Quality Management 200 | 131.6 | 142.2 | 122.2 | 1458 | 143.8 | 137.8
N. Utilization management 175 | 120.6 | 130.2 | 1114 | 126.6 | 127.8 | 126.0
O. Program Integrity 60 43.6 43.2 37.6 49.0 47.4 44.6
Q. Provider Reimbursement 65 41.2 42.8 37.0 39.4 45.2 42.6
R. System and Technical Requirements 145 97.2 | 105.2 | 92.0 | 109.4 | 111.8 | 105.4
S. Claims Management 120 80.4 77.8 71.6 85.6 87.8 82.2
T. Reporting and Deliverables 40 30.6 28.8 27.4 32.2 32.6 31.0
X. Transition and Implementation 120 84.4 86.6 63.2 94.2 86.0 94.0
Z. FFS Claims Management 95 50.6 66.8 38.4 64.6 73.4 61.0
Total Points without Oral Interviews 2250 | 1509.2| 1605.6 | 1335.2 [ 1669.6 | 1680.4 | 1603.6
Oral interviews, if required 150
Total Points with Oral Interviews 2400
Ranking 5 3 6 2 1 4
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