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   N. Utilization management

   O. Program Integrity

   Q. Provider Reimbursement

   R. System and Technical Requirements

   B.  Eligibility and Enrollment

   C. Business Requirements

   D. Staffing Requirements

   E. Covered Services and Benefits, excluding 

        Value-added Services

   E. Value-added Services

   F. Member Services and Education

   H. Grievances and Appeals

   I. Provider Netwotk Requirements

   J. Provider Services

   K. Subcontracting Requirements

   L. Care management
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Evaluation Criteria

Part 1.0 Corporate Overview

Part 2.0 Technical Approach

   Oral interviews, if required

Total Points with Oral Interviews

   S. Claims Management

   T. Reporting and Deliverables

   X. Transition and Implementation

   Z. FFS Claims Management

Total Points without Oral Interviews

   M. Quality Management
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