Appendix C

Reporting Quit Rates

Request for Proposal Number 471571

Using a state quitline as similar as possible to the Nebraska Tobacco Quitline in size and
scope, provide a 30-day abstinence rate for 7 and 13 month follow-up, for a random
sample of all state quitline participants who agree to receive counseling in a multiple call
program.

1. For each condition, provide the rate for callers receiving the multiple call
program.

2, For each condition, provide both a responder rate and an intent-to-treat rate.
a. The responder quit rate includes only those program participants who

were able to be reached for evaluation. It is calculated by dividing the
number of participants who report that they have not used tobacco for a
stated length of time by the number of participants who were reached for
follow-up.

b. The intent-to-treat quit rate assumes that all participants in the sample
who were unable to be reached were continuing to use tobacco products.
It is calculated by dividing the number of participants who report that they
have not used tobacco for a stated length of time by the number of
participants selected for the sample.

Provide a complete account of how callers contacting the quitline were selected for the
evaluation sample, since the quit rate can change dramatically depending on who was
excluded.

Describe any baseline caller characteristics in the evaluation sample that may predict
quitting success or failure, such as the number of cigarettes smoked and intention to
quit, education, income, etc.

Specify the contact rate for the evaluation sample, since loss to follow-up can also affect
the quit rate.

Calculate quit rate by dividing the number of participants who report that they have not
used tobacco for a stated length of time (e.g., 7 or 13 months) by the number of
participants reached.

Calculate quit rate by dividing the number of participants who report that they have not
used tobacco for a stated length of time (e.g., 7 or 13 months) by the total number of
participants reached and those participants not reached on the follow-up.

The term “quit” as it relates to this contract shall be defined by self-reported 30 day
abstinence at 7 and 13 month follow-up when the client is contacted to determine
smoking/tobacco use status.



