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ADDENDUM ONE
DATE:

December 5, 2013
TO:

All Vendors 

FROM:
Robert Thompson/Michelle Thompson, Buyers
State Purchasing Bureau 

RE:

Questions and Answers for RFP Number 4571Z1
to be opened December 17, 2013 2:00 p.m. Central Time

Following are the questions submitted and answers provided for the above mentioned Request For Proposal.  The questions and answers are to be considered as part of the Request For Proposal.

 SEQ CHAPTER \h \r 1

	QUESTIONS
	ANSWERS

	1. Will the boxes of documents to be destructed be palletized and shrink wrapped available for pickup via a standard height dock? SEQ CHAPTER \h \r 1

 SEQ CHAPTER \h \r 1
	Yes, the boxes will be destructed, palletized and shrink wrapped available for pickup via a standard height dock.

	2. Although the weights were listed for each month that had a pickup, do you know how many pickups were made for each month?
	No, the State does not track this information.

	3. RFP Section Reference Section D. (3) Scope of Work RFP Page Number 38 Question Once the material has been picked up what is the time frame for destroying the material?
	As specified in RFP, Page 38, Section D, paragraph 3. “The contractor shall schedule a pickup and complete document destruction services by no later than five (5) working days after a request for service is made by Records Management, or by the date mutually agreed upon between Records Management and the contractor…”

	4. RFP Section Reference Section F. (1-b) Shredding and Disposal RFP Page Number 40 Question Concerning paper destruction what are the requirements regarding: a. Shred size b. Shred type c. Type of shred equipment Concerning non-paper destruction what are the requirements regarding: a. Shred size b. Shred type c. Type of shred equipment
	Paper Documents

A. Shred size shall be sufficient to inhibit the recovery of usable information and reassembly of documents.
B. Shredding shall be completed using a Random Shear shredder or Cross Cut Shredder. 
C.  Shredding equipment shall be of industrial strength and must be able to do paper clips, staples, rubber bands and chipboard.
Non-paper
A. Shred size shall be sufficient to inhibit the recovery information 
from non-paper media.
B. Shredding shall be completed using a Random Shear shredder or Cross Cut Shredder

C.  Shredding equipment shall be of industrial strength and must be able to do paper clips, staples, rubber bands and chipboard
 

	5. RFP Section Reference H. (3) Process Verification & Documentation RFP Page Number 41 Question Are contractors required to be certified by NAID (National Association for Information Destruction)?
	Certification is not required.

	6. RFP Section Reference L. (4) Contractor Duties RFP Page Number42 Question Are criminal background checks required for all contractor employees with access to the materiall prior to destruction?
	 Contractor must be bonded and as part of the bonding, employees must have under gone a criminal records check.  



	7. Whether companies from Outside USA can apply for this ?? (From India or Canada)
	Vendors must be able to provide service to the locations specified in the RFP. 

	8. Whether we need to come over there for meetings ??
	 Onsite meetings may become necessary.

	9. Can we perform the tasks (related to RFP) outside USA ?? (From India or Canada)
	 See the answer to question #7.


	10. Can we submit our proposals via email ?
	No, only sealed bids will be accepted per the instructions on the Request for Proposal for Contractual Services Form and Section II. E Submission of Proposals.


Gerry A. Oligmueller�                       Acting Director
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