
Revised Attachment B 
 

 Cost Proposal  
  

Request for Proposal Number 4462Z1 
 
 
 

Bidder:_________________________________________________________ 
 
Avaya Certified Partner Number: ___________________________________ 
 
 

LABOR RATES 
  

  

Hourly Rate 

MAC Labor Rate 8AM to 5PM M-F 

 

  

MAC Labor Rate After hours 

 

  

Hourly rate for Administrator training 

 

  

Hourly rate for User training 

 

  

Remote Programming Hourly Rate 

 

  

Remote technical support rate 

 

  

 

 

  
 
MAINTENANCE 

Monthly per port maintenance 
 

  

   
AVAYA PRODUCT COSTS 

 

% Discount 
from MSRP 

   Licensing and Software 

 

  

System Hardware 

 

  

Telephone Sets 

 

  

Retail Pass Basic 

 

  

Retail Pass Plus 
 

  

Retail Pass Express 

 

  

Retail Pass Express Plus 
 

  

 

 


