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Help Center Articles are resource documents created by Shared Services HR Partners to assist Teammates answer frequently asked questions and topics related to HR functional areas. This guide covers how Teammates navigate the Workday Help Center to locate the Help Center Article library and locate Help Center Articles using the search bar at the top of Workday. 
Finding Help center artciles in the library
The steps below walk through how to find Help Center Articles in the Help Center Library:
1. Log into the Employee Work Center (“EWC”) by going to https://link.nebraska.gov and clicking on the Employee Work Center option.
2. After logging in, click the “Menu” button in the upper left-hand side of the Welcome page.
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3. Click the “Help” icon to go to the Help Center, where you can review Help Articles and create Help Cases.
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4. Review the library of Help Articles to see if your specific question is already answered by clicking on and Article that shows or by clicking “View More.”
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5. If your question is not answered by the Help Articles, proceed to creating a Help Case by clicking the “Create Case” button in the Help Center. 
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Finding help center articles via Search Bar
The steps below walk through checking a Help Case that you’ve previously made for updates: 
1. Log into the Employee Work Center (“EWC”) by going to https://link.nebraska.gov and clicking on the Employee Work Center option.
2. After logging in, use the search bar at the top of the Workday page to search for a key word related to the topic you are interested in learning more about. (i.e. retirement, resignation, medical leave, timecard, paystub, etc.)
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3. Ensure that your filters on the left-hand side of the page include “Articles.” If it does not, click on “More Categories” to locate Articles related to your key word. You can also click “configure search” to adjust the categories on the left-hand side of your screen permanently. 
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4. Click on the Article that you are interested in learning more about. A brief preview of the Article contents will appear below the title. 
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For further assistance you can reach out to your HR team or the LINK help desk:
· For assistance logging into and navigating the Employee Work Center, contact the LINK help desk at as.linkhelp@nebraska.gov.
· For assistance with specific matters related to a Help Case, reach out to your HR support team.  
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‘Add/Update Benefic
‘Appointing a beneficiry to your I insurance benefit ensures that, inthe
event of your death, your lfe insurance payout will be allocated to those ide.

Deferred Compensation

“The Deferred Compensation Plan (DCP) is @ voluntary retrement savings
plan which allows you the abilty o defer and invest a portion of your comp..

Classification and Compensation FAQ

‘Question: What s the purpose of a Position Desciption Questionnaire.
(PDQ)? Ansiwer: The Position Description Questionnaire (PDQ)is a docume..

Family and Medical Leave Act (EMLA)

“The Family Medical Leave Act (FMLA) entitles eligble employees, of covered
employers, o teke up 10 12 wesks of unpaid, ob-protected leave per year,

Maternity and Paternity Leave

"PMLA Eligitiy Leave taken for the birth of a child and for time to bond with
the newborn is FMLA-qualfying. Please submit an FMLA case 5o that Hum...
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Entering a Timecard

Step 1. Log into the Payroll and Financial Center, using Internet Explorer s a web-browser, here:
hitps://pfc.ne.gov/ Step 2 Navigate through the following steps to open your timecard for time
entry: Hover over the Navigator icon Click State of Nebraska' Click ‘Self Service' Click Time Entry .
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