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Frequently Asked Questions for the New AS/SBD Parking System 
Updated May 17, 2012 

 
Q:  What is an AVI sticker? 
A:  The AVI (Automatic Vehicle Identification) sticker is the standard method whereby all authorized 

employees will access state parking garages and lots.  The 1-3/4” by 3-1/4” sticker utilizes Radio 
Frequency Identification (RFID) technology to uniquely identify each vehicle entering and exiting the 
parking area. 

 
Q:  Is the City of Lincoln taking over the parking operations at state garages? 
A:  No, the new parking access system will share certain technology with the city parking garages, but 

the state parking garages will continue to be owned and operated by the Administrative Services 
State Building Division. 

 
Q:  Will the cost of employee parking be increasing? 
A:  No, there are no plans to increase the monthly cost of employee parking. 
 
Q:  Does the State Building Division make a profit on employee parking? 
A:  No, all parking operation costs, including the first and ongoing cost of the new parking system, are 

paid for from fees paid to park in the garage or lot.  Parking funds are not used to support any other 
state function. 

 
Q:  Why is the new parking system being initiated? 
A:  The new parking system will provide two benefits for employees and the state: 

• The system will provide real time information on who is parking in the garage, a key safety 
requirement. 

• The system will allow our larger lots to be oversold during non-peak periods, thereby offering 
parking to more state employees.  During peak periods, overflow may be moved to other 
state parking or City owned garages in the vicinity.   

 
Q:  How will employees obtain the new AVI stickers? 
A:  As garages or lots are ready to be converted to the new parking system employees parking in the 

garage or lot will be notified when and where to pick up the new stickers.  The procedure will be as 
follows: 

• Employees will be furnished a parking information form to be completed by the employee. 
• Each employee will be issued, at no cost, one AVI sticker along with instructions on how to 

permanently attach it to the vehicle windshield. 
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• For employees that wish to acquire an AVI sticker for a second vehicle, a sticker will be 
available at a $5.00 cost at the time of the issuance of the original sticker. 

• For employees that wish to acquire additional (more than 2) stickers at the time of issuance, 
the cost will be $13.50 per additional sticker.  This is the state’s cost to acquire stickers from 
the manufacturer. 

 
Q:  What method of payment will be accepted for additional stickers or cards? 
A:   Payment may be made by check or cash.  Employees are asked to provide the exact amount for their 

purchase. 
 
Q:  How will motorcycles be accommodated? 
A:  AVI stickers will not be required to be attached to motorcycles.  Motorcycle owners who provide 

proof of ownership (motorcycle operator license or registration) will be issued one AVI sticker at no 
charge and a proximity card for use with the motorcycle for a fee of $5.00.   

 
Q:  I’m looking at buying a new car in a few months; will you be issuing another free sticker for the new 

vehicle? 
A:  All AVI stickers issued after the initial issuance will be offered at $13.50 each, the state’s cost. 
 
Q:   I own two vehicles and a motorcycle, couldn’t I just take this sticker and attach it to another card 

and use that to wave in front of the reader for all the vehicles I have instead of buying additional 
stickers? 

A:  The manufacturer’s instructions which accompany each sticker issued require that the AVI sticker be 
permanently attached to a specific location on the vehicle windshield.  Any deviation from the 
manufacturer’s instructions may mean that the sticker may not be reliably read by the garage reader 
at the entrance or exit to the parking area. 

 
Q:  Are these stickers street legal?   
A:  The AVI stickers are similar to those used by highway toll road systems throughout the United States.  

If placed as specified on the instructions, they should present no hindrance to the vision of the 
driver. 

 
Q:  Will snow and ice affect these stickers? 
A:  The new stickers have been in use at one state parking garage throughout last winter.  Snow and ice 

on the windshield did not appear to affect the system’s ability to read the sticker.  As we continue to 
use the AVI stickers in variable weather conditions, we will keep parkers updated on any special 
provisions they may need to take to ensure their sticker can be read. 

 
Q:  Does your vehicle need to be perfectly aligned as you approach the garage entrance for the reader to 

read your sticker? 
A:  No, the reader has a reading radius to pick up the signal on the sticker.  As long as the AVI sticker is 

properly positioned on the windshield, it should be reliably read.  We will provide technical 
assistance as necessary where stickers are not being reliably read. 
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Q:  What about carpooling? 
A:  The processing to request a carpool group will stay the same.  Once the carpool is established, each 

individual in the carpool will be issued an AVI sticker for their vehicle.  The software system we will 
be using will enable us to link several vehicles together under one authorized user.  

 
Q:  What happens in the event of a car failure where a towing vehicle needs to gain access to my vehicle 

in a parking garage or lot? 
A:  There will be an intercom system installed at both the entrance and exit gates.  In the event that a 

service vehicle needs access to the garage or lot, simply instruct them to push the intercom button 
and inform the security staff of their need for access. 

 
Q:  On several occasions I have seen the entrance and/or the exit gate already in the “Up” position.  Do 

we just drive through it and park in an open spot? 
A:  Yes, go ahead and drive through.  Contact the Parking Coordinator so that your access to the garage 

can be reset so you can get out. 
 
Q:  Does the system have uninterruptable power?  If the power goes out what do we do when the gates 

won’t go up? 
A:  No, there is not uninterruptable power.  In the event of an extended power outage, parking gates will 

be manually moved to the open position. 
 
Q:  Will there be any restrictions on the usage of the garage or lot such as days or times? 
A:  Authorized parkers will continue to have 24/7 access to the state parking. 
 
Q:  If I acquire a new vehicle to replace my current car and purchase a new AVI sticker, how long will it 

take to deactivate the old sticker and activate the new one? 
A:  The activate/inactivate process is simple and quick.  As soon as you visit the SBD Parking Coordinator 

to purchase a new AVI tag, the new tag will become active and the old tag will become inactive. 
 
Q:  What about Capitol Security?  Will they still be able to get into the garages and lots? 
A:  Capitol Security will be issued an AVI sticker for their patrol vehicles to receive access to all of the 

state garages and lots.  
 
Q:  What prevents people from parking in locations other than their assigned parking area? 
A:  The new parking system allows SBD to limit access for any individual parker to any garage or lot.  A 

single AVI sticker may allow access to one or multiple garages as assigned by SBD.
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Q:  Are the entrance and exit driveways going to stay the same?  Or can we drive in one or the other? 
A:  For safety reasons, entrances and exits from garages and lots will remain as they are currently. 
 
Q:  What if we need to work late into the evening possibly even up to midnight?  What if I need some 

help? 
A:  Security works 24/7.  If the gate is not operating for whatever reason, you may use the intercom 

system to be connected to Capitol Security.  They will have the capability to open the gate and let 
you out. 

 
Q:  Will TSB vehicles get these AVI stickers?  Can we still use the voyager cards to access the gas station 

in the East Garage? 
A:  Yes, the TSB vehicles will be assigned AVI stickers.  The parking reader at the entrance to the East 

Garage will continue to accept the Voyager card for gas station access. 
 
Q:  What about temporary parking?  Will that still be available? 
A:  Temporary parking will still be available.  All temporary parking is now being assigned to the 1731 

Lot, north of K Street, between 17th and 18th Streets. 
 
 
 
 
 


