Citrix Access  

Agencies requesting Citrix access will be billed a monthly fee of $21.00 per month per user on a quarterly basis for a period of three years.   (This service is called Premium Access & Support).   A Citrix ID will allow for one log-on.  You cannot use this one ID to log-on multiple computers.   Payment of the fee will, in effect, grant the agency one Citrix user license.    

To receive Citrix, the Citrix User Application Form must be filled out and submitted to State Accounting, by the agency’s CFO or his designee.  To complete this form, download it to your computer, enter the information requested, and email it to your agency CFO for review.  The CFO should then email the form to as.stateaccounting@nebraska.gov using the words “Citrix Request” in the subject line.  The purpose of the form is to authorize expenditures from an agency’s Business Unit.  Your agency will receive a quarterly billing for this service through the IBT process.
If an agency is merely transferring the user license from one employee to another, all the agency has to do is send an email to the above mentioned website requesting such change.  Providing the NIS ID and address book number of the new user will help us complete the transfer.
After the request has been approved by State Accounting, Citrix access and a Citrix password will be created.  An email will be sent to the User who requested the access listing their Citrix password and providing a link to a site with instructions on how to set up Citrix on their computer.  Please allow 2-3 working days to receive Citrix access.  

If a user is having trouble logging into Citrix, please contact the IMS Help Desk.   

    
  

  

