Citrix Access

  
Agencies requesting Citrix access will be billed a monthly fee of $21.00 per month per user on a quarterly basis for a period of three years.   (This service is called Premium Access & Support).   A Citrix ID will allow for one log-on.  You cannot use this one ID to log-on multiple computers.   
  
To receive Citrix, the Citrix User Application Form must be filled out and submitted to Paul Carlson, State Accounting Directory, by the agency’s  CFO or his designee.  To complete this form, download it to your computer, enter the information requested, print the form and have your CFO sign it.  The form must then be faxed (471-2583) or mailed to DAS-State Accounting, ATTN: Paul Carlson.  The purpose of the form is to authorize expenditures from an agency’s Business Unit.  The billing will be done via a journal entry initiated by State Accounting.
  
After the request has been reviewed, it will be forwarded to IM Services and an account will be established in the user’s name.  A User ID and password will be supplied to the ​​​​user by IMS when the account has been set up.  This ID may not be the same as a user’s NIS ID.  Please allow 3-5 days to receive Citrix access.
  
If a user is having trouble logging into Citrix, please contact the IMS Help Desk.  If you are having trouble logging onto the screen shown below, it is a Citrix issue, and not a NIS Security issue.  Whenever you have trouble logging on to either Citrix or NIS, your point of contact for assistance is the IMS Help Desk, but you must identify if the problem is with your Citrix ID or with your NIS ID.
  

  

The Citrix access screen looks like the screen shot below.  If you are a new user of Citrix, you must first install the ICA Client (shown below as Step 1) and follow the instructions given.  
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When you are ready to logon to Citrix, enter your Citrix ID and password click on the Login button.  If you get an error message at this point, it is a Citrix login problem.  You should then call the IMS Help Desk and state that you are having trouble logging onto Citrix.  
  
If your logon is successful, the following screen will appear at which time you should click on the globe. 
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After a few seconds, a pop-up box will appear (see screen shot below).  When this pop-up box appears, enter your NIS User ID and password and in the bottom field enter WPD7333.  If you are having trouble logging on at this point, this is a NIS Security issue and you should call the IMS Help Desk for assistance by phone or email.  If you are getting an error message other than the typical error message for being disabled (You account has been disable! Please talk to a OneWorld Administrator), please take a screen shot and email the error message to the IMS Help Desk.  The Help Desk will then notify NIS Security for resolution.
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