
U.S. Bank
AccelaPay® 

NO CHARGE to: 
• Make	a	purchase
• Withdrawal	cash	at	a	U.S.	Bank	ATM
• Get	cash	back	with	purchases
• Speak	with	live	customer	service	representatives

The following fees may apply to  
your U.S. Bank AccelaPay account. 

If	you	have	any	questions,	please	call	the	AccelaPay	
Customer	Care	Center	at	866-363-4134.	

FEE

ATM	Withdrawal	 U.S.	Bank,	MoneyPass®	or	InterCept	ATMs	-	Free 
All	other	ATMs	–	First	withdrawal	per	month	is	free.		 
Each	additional	is	$1.25	per	transaction.		
(The	owner	of	the	ATM	may	charge	an	additional	surcharge	fee.)

Teller	Withdrawal No	Charge	at	any	Visa	member	bank	or	credit	union

Customer	Service	–	Phone,	Web,	Live	Representative No	Charge

Funds	Transfer $2.00

Card	Replacement	 Standard	(3-5	business	days)	-	No	Charge
Expedited	(2	business	days)	-	$15.00

Monthly	Inactivity $2.00	per	month	after	270	consecutive	days	 
of	account	inactivity




