EnterpriseOne implemented a new validation on any new file attachments (Media Objects) to reduce
the possibility of malicious files from being attached to records. Because of this validation, any new

attachments cannot have a period in the title/name of the document. The only period can exist between
the title/name and the file extension.

Existing attachments do not need to be updated and will continue to be accessible in the system.

Issues have been experienced when using file extensions that contain capital letters. If you receive the
error “Invalid File Extension” verify that the extension contains no capital letters.



