System Requirements for Payroll & Financial Center

	Below are the basic settings needed on a computer for EnterpriseOne to work properly. You may or may not be able to change these settings on your own, depending on your department's policies. 
Please see below for the list of the browsers you may use based on your computer’s operating system:
	If you have this operating system:
	Then you can use this browser:

	Windows 7 x32, x64
	Internet Explorer 8, Internet Explorer 9, Internet Explorer 10, Internet Explorer 11, Google Chrome 39.0.2171.95, Google Chrome 18.0.1025.162, Mozilla Firefox 24, Mozilla Firefox 31

	Windows 8 x32, x64
	Internet Explorer 10, Internet Explorer 11, Google Chrome 18.0.1025.162, Google Chrome 39.9.2171.95, Mozilla Firefox 24, Mozilla Firefox 31

	Windows 8.1 x32, x64
	Internet Explorer 11, Google Chrome 39.0.2171.95, Mozilla Firefox 31

	Apple Mac OS X x64 10.9, 10.10
	Mozilla Firefox 31

	Apple iOS 6
	Apple Safari 6

	Apple iOS 7
	Apple Safari 7









NOTE: Before making any changes on your PC be sure to check first with your local IT staff. 
	

		 
	Detailed Training Guides for Internet Explorer

	 
	Job Aid for Internet Explorer

	 
	NVISION Course for Internet Explorer







	Required Internet Explorer ActiveX Plugins
For optimal performance of EnterpriseOne and the ability to utilize attachment and import/export data, users will need to have the following settings to work properly with Internet Explorer.

Currently, per Oracle, only the 32-bit version of Internet Explorer can be used to successfully for the import/export and media attachment functions. It is not recommended to use Chrome or Firefox for these functions.  Those browsers are not supported.  However, most functionality in E1 works just fine.
If you are an administrator on your computer, you will be able to adjust the Internet Explorer settings and install the ActiveX Plug-Ins for your computer.  If not, you will need to contact a member of your IT staff or the Office of the Chief Information Officer (OCIO) Help Desk.  

Please note that these changes can be made at any time prior to our go-live of 4/28/2015.  The ActiveX Plug-Ins are backwards compatible and do work with the current version of PFC.
IT Admins: New version of ActiveX Plug-Ins for Internet Explorer
[bookmark: _GoBack]To install the browser plugins click here (requires Administrator rights). 

· This comes in the form of an MSI that can be deployed however the Agencies choose to do so.  (local install, Group Policy deployment, etc.)
· After restart, please verify you have the correct version of the four files (modified date should show 10/18/2013 or 10/17/2013 depending on the file).  You will find them here:  C:\Windows\Downloaded Program Files 
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