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�  Several	
  options	
  from	
  which	
  to	
  choose	
  

� Mail	
  
�  Fax	
  
�  File	
  online	
  www.asiflex.com	
  
�  FSA	
  Debit	
  Card	
  

� The	
  choice	
  is	
  yours	
  at	
  each	
  point-­‐of-­‐sale!	
  



Debit	
  Card	
  –	
  What	
  is	
  it?	
  
� Health	
  Benefit	
  Card	
  
� Allows	
  you	
  to	
  pay	
  directly	
  from	
  your	
  health	
  FSA	
  
account	
  
�  Sign	
  for	
  credit	
  transaction	
  
�  Enter	
  PIN	
  for	
  debit	
  transaction	
  

� Accepted	
  at	
  healthcare	
  and	
  retail	
  providers	
  that	
  
accept	
  VISA®	
  based	
  on	
  merchant	
  codes	
  

� Not	
  accepted	
  at	
  providers	
  not	
  recognized	
  as	
  health	
  
care	
  providers/merchants	
  



How	
  does	
  it	
  work? 	
  	
  
� At	
  point-­‐of-­‐sale,	
  present	
  card	
  for	
  payment	
  
� Advantage	
  is	
  that	
  you	
  don’t	
  have	
  to	
  use	
  cash	
  or	
  
another	
  credit	
  card	
  

� Merchant	
  will	
  process	
  the	
  transaction	
  
� Card	
  company	
  reports	
  to	
  ASIFlex	
  the	
  provider/	
  
merchant	
  name,	
  date	
  of	
  transaction,	
  dollar	
  amount	
  

� NOTE:	
  	
  You	
  may	
  need	
  to	
  provide	
  additional	
  
documentation	
  showing	
  the	
  patient	
  name	
  and	
  
type	
  of	
  service/product	
  



How	
  do	
  I	
  provide	
  informa,on?	
  
�  ASIFlex	
  will	
  notify	
  you	
  if	
  additional	
  information	
  is	
  
required	
  	
  

�  IRS	
  requires	
  documentation	
  for	
  all	
  transactions	
  except	
  if	
  
the	
  transaction	
  is	
  for:	
  
�  Co-­‐Pays	
  that	
  match	
  the	
  State	
  plan	
  you	
  are	
  enrolled	
  in	
  
�  Identified	
  recurring	
  expenses	
  at	
  the	
  same	
  provider,	
  same	
  
amount	
  each	
  month	
  (e.g.	
  orthodontia)	
  

�  Transactions	
  at	
  certified	
  merchants	
  who	
  maintain	
  an	
  
inventory	
  system	
  of	
  eligible	
  items	
  (retail	
  stores,	
  drugstores,	
  
pharmacy)	
  

�  All	
  other	
  expenses	
  for	
  Rx	
  under	
  non-­‐State	
  plans,	
  and	
  any	
  
medical,	
  dental,	
  vision	
  require	
  documentation	
  



How	
  does	
  ASI	
  no,fy	
  me?	
  
� Up	
  to	
  three	
  requests	
  are	
  sent	
  by	
  mail	
  or	
  email/text	
  

�  Letter	
  1	
  –	
  Sent	
  following	
  transaction	
  
�  Letter	
  2	
  –	
  Sent	
  after	
  two	
  weeks,	
  advises	
  card	
  may	
  be	
  
inactivated	
  

�  Letter	
  3	
  –	
  Sent	
  after	
  two	
  weeks,	
  temporary	
  inactivation	
  
notice	
  

� To	
  remedy,	
  simply	
  provide	
  documentation	
  and	
  card	
  
will	
  be	
  activated	
  

�  If	
  documentation	
  lost,	
  you	
  can	
  write	
  a	
  check	
  back	
  to	
  
the	
  plan	
  or	
  submit	
  a	
  substitute	
  claim	
  



What	
  type	
  of	
  documenta,on	
  is	
  
required?	
  
Type	
  of	
  Expense	
   Documentation	
  Needed	
  

If	
  covered	
  by	
  insurance	
  
	
  	
  	
  Medical,	
  Dental,	
  Vision	
  

Insurance	
  payer	
  explanation	
  of	
  benefits	
  (EOB)	
  or	
  
Itemized	
  statement	
  
NOTE:	
  	
  	
  Submit	
  to	
  insurance	
  first	
  

If	
  not	
  covered	
  by	
  insurance	
   Itemized	
  Statement	
  	
  

Prescriptions	
   Pharmacy	
  receipt	
  or	
  
Printout	
  from	
  pharmacy	
  

OTC	
  Drugs/Medicines	
   Physician	
  prescription	
  and	
  itemized	
  merchant	
  
receipt	
  
NOTE:	
  Rx	
  must	
  be	
  dated	
  prior	
  to	
  or	
  on	
  the	
  date	
  
of	
  purchase.	
  

OTC	
  Medical	
  Supplies/Items	
   Itemized	
  merchant	
  receipt	
  



How	
  do	
  I	
  get	
  a	
  card?	
  
� Automatically	
  issued	
  to	
  all	
  health	
  care	
  participants	
  
� Mailed	
  to	
  home	
  address	
  
�  2-­‐3	
  weeks	
  from	
  time	
  order	
  is	
  placed	
  
�  2	
  cards	
  provided	
  
� Arrives	
  in	
  plain	
  white	
  envelope	
  –	
  do	
  not	
  destroy!	
  
� Read	
  cardholder	
  agreement	
  
� Report	
  lost	
  or	
  stolen	
  cards	
  
� Call	
  to	
  activate	
  and	
  select	
  a	
  PIN	
  if	
  you	
  wish;	
  same	
  PIN	
  
for	
  both	
  cards	
  

	
  



How	
  do	
  I	
  use	
  the	
  card? 	
  	
  
�  Save	
  all	
  itemized	
  provider/merchant	
  receipts	
  (NOT	
  
the	
  credit	
  card	
  receipt)	
  

�  Save	
  all	
  insurance	
  payer	
  Explanation	
  of	
  Benefits	
  
(EOB)	
  

�  Submit	
  documentation	
  upon	
  request	
  –	
  it’s	
  the	
  law!	
  
� Know	
  your	
  balance	
  
� Use	
  at	
  health	
  care	
  providers	
  (note	
  that	
  some	
  teaching	
  
hospitals,	
  e.g.,	
  may	
  not	
  be	
  recognized	
  as	
  they	
  code	
  
terminals	
  as	
  “educational”)	
  

� Check	
  your	
  messages	
  under	
  your	
  account	
  
�  Fax	
  correctly	
  
	
  



Merchant	
  Receipt	
  















Unacceptable	
  Documenta,on 	
  	
  
� Credit	
  card	
  receipts	
  
� Balance	
  forward,	
  paid-­‐on-­‐account	
  statements,	
  
previous	
  balance	
  due	
  statements	
  

� Cancelled	
  checks	
  
� Pre-­‐treatment	
  estimates;	
  services	
  not	
  yet	
  performed	
  
� Health	
  statements	
  



Online	
  Resources	
  	
  
�  www.asiflex.com	
  
�  https://asiflex.com/debitcards	
  
�  File	
  Claims	
  	
  
�  Access	
  your	
  FSA	
  account	
  detail	
  
�  Review	
  messages	
  sent	
  to	
  you	
  
�  Extensive	
  eligible/ineligible	
  expense	
  listing	
  
�  Frequently	
  Asked	
  Questions	
  
�  Expense	
  Estimator	
  
�  Tax	
  Savings	
  Calculator	
  
�  Helpful	
  videos	
  
�  Links	
  to	
  IRS	
  Forms	
  &	
  Publications	
  



Website	
  
www.asiflex.com	
  
https://asiflex.com/
debitcards	
  
	
  
E-­‐Mail	
  
asi@asiflex.com	
  
	
  
Phone	
  
1.800.659.3035	
  
	
  
Address	
  
PO	
  Box	
  6044	
  
Columbia,	
  MO	
  65205	
  

Real	
  people!	
  Here	
  to	
  Help!	
  


