
 

 

 

 

 

 

 

 
FlexMinder connects to your insurance accounts and will capture the Explanation of Benefit (EOB) 

statements for you.  You can then direct FlexMinder, with the touch of a button, to prepare and submit health 

care FSA claims for you!  Here’s how it works: 

 Just sign into your FSA account at asiflex.com and under Participant Services, click on the 

FlexMinder button 

 Complete the request and click “OK” 

 In approximately one to two business days, FlexMinder will email you an invitation to sign up 

 Follow the instructions to set up your FlexMinder account 

 FlexMinder finds reimbursable expenses and provides a list of EOBs to you 

 With just a click, you can select the EOBs you wish to submit to your FSA for reimbursement  

 FlexMinder does all the paperwork for you and submits the claim to ASIFlex 

 You then receive reimbursement within one to three business days 

Throughout the year, FlexMinder will monitor your FSA account balance and continue to capture EOBs for 

you. You can sign into your FlexMinder account to submit EOBs as often or as infrequently as you wish! The 

best part is that there is no paperwork for you to deal with! 

 

To learn more and see a demonstration, go to FlexMinder Video. (https://vimeo.com/141705278). 

 

To sign up for FlexMinder, just log in into your FSA account at www.asiflex.com and click on the 

FlexMinder icon. 

 

 

 

Some things to remember - 

 FlexMinder is offered as an optional service. 

 It is consumer-driven; you choose when to have FlexMinder submit EOBs to your FSA. 

 If you change insurance plans, be sure to update your FlexMinder account to include the new plan. 

 If you change your insurance plan login credentials, be sure to update your FlexMinder account.  

 Add FlexMinder as a favorite:  https://asiflex.flexminder.com/users/welcome.  
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Have questions?      Customer Service Hours:  7:00 am - 7:00 pm CT Monday -Friday; 9:00 am - 1:00 pm CT  Saturday 
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